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particularly given the significantly shorter length of time needed to complete most
debt settlement plans vs. debt management plans.

• During the first nine months of 2009, Global processed approximately 375,000
settlement payments in the aggregate amount of approximately $265,000,000 to
the creditors of the consumers who utilize the Global system.

• Currently, based on the month of September 2009, the annualized number of
settlement payments being processed on the Global system is approximately
575,000 in the aggregate annual amount of approximately $400,000,000.

It may also be noteworthy that Global has set up a dedicated "Consumer Advocacy
Group" within its customer service operation expressly for the purpose of assisting
consumers with the resolution of complaints relating to their relationship with the debt
settlement companies that may come to Global's attention from time to time. During the
past twelve months, approximately 200 complaints have come to our attention, most of
which have been resolved. Based on the number of consumers on the Global system,
this represents less than 1/10th of 1% who have expressed complaints to us.

We respectfully submit that the activity reflected on the Global system demonstrates that
consumers who utilize our system (or a comparable system), combined with the services of a
competent debt settlement company, are achieving meaningful and demonstrable results in
resolving their debts. Moreover, the methodical and disciplined solution to managing their
funds that the Global system affords these consumers substantially increases the likelihood
of achieving a meaningful reduction in their debts.

As the Commission's review of the debt settlement industry continues, Global would be
pleased to expound upon the matters discussed above.

~ Chief Executive Officer




