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John Seigle 

State: AK 

Rule: Telemarketing Sales Rule - Debt Re l i e f  Amendments, R411001 


Iwould l i k e  t o  o f f e r  my support f o r  companies l i k e  Cred i t  Solut ions. 
concerns when one forms an agreement l i k e  t h i s  w i t h a  company because you have t o  be prepared t o  
accept a sett lement o f fe r  w i th  the  c red i t  card company when the  o f f e r  ar ises.  As long as t h i s  i s  
spel led out c l e a r l y  dur ing the  contract stage, Idon ' t  see a problem w i t h  companies l i k e  Cred i t  
Solut ions. I n  fact ,  I ' m  very thank fu l  f o r  Credi t  Solut ions. They o f fe red  me a v iab le  so lu t i on  
t h a t  has changed my f i n a n c i a l  out look forever.  

I n  my s i t u a t i o n  the  c r e d i t  card company had jacked up my i n t e r e s t  ra tes  t o  the  max due t o  me 
being l a t e  by one day on my payment(in fa i rness t h i s  d i d  happen m u l t i p l e  t imes). As a resul t ,  I 
could no longer make the  minimum payment and on top  o f  th is ,  the  i n t e r e s t  ra tes  kept me going 
over my maximum c r e d i t  l i m i t .  Iwas caught i n  a catch-22 each month where Isaw an add i t i ona l  
"over t he  l i m i t "  charge added t o  my c r e d i t  card even though Ihad made the  minimum payment (due 
t o  i n t e r e s t  rates).  Nearly two years a f t e r  Ihad l a s t  used my card Is t i l l  had not  made any 
progress on the  p r i n c i p l e  debt. 

My c r e d i t  card company would not  work w i th  me personal ly  and i n  f a c t  they sa id  some p r e t t y  harsh 
th ings  t o  me (accused me o f  being a t h i e f - a n d  a dead beat). I had j u s t  f i n i s h e d  graduate school 
and was only  p a r t i a l l y  employed. I needed a l i t t l e  len iency and the  c r e d i t  card company wouldn't 
work w i t h  me. Thus, I took my debt t o  Credi t  Solut ions. I d i d n ' t  want t o  do i t  and Iwas scared 
t h a t  i t  might no t  work, bu t  I was desperate. 

Thei r  p lan f o r  me was simple and Ifol lowed it. Ipaid  a smal l  sum t o  a savings account each 
month which Iwatched grow f o r  several months. Istopped payment w i t h  t h e  c r e d i t  card companies 
wh i le  negot iat ions took place. This gave me some breath ing room i n  my l i f e .  C red i t  Solut ions 
negot iated a great sett lement w i t h  my c r e d i t  card company and Ipaid t h e  debt w i t h  borrowed 
money from a f r i e n d  which Ipaid  back i n  14 months f o l l o w i n g  t h e  same p lan  c r e d i t  so lut ions 
i n i t i a l l y  se t  up f o r  me. I a lso  pa id  Cred i t  Solut ions a f a i r  r a t e  f o r  t h e i r  services. 

Over the  years, t h a t  c r e d i t  card company took so much i n  i n t e r e s t  t h a t  they made i t d i f f i c u l t  
f o r  me t o  pay them back. They d i d n ' t  r e a l l y  want me t o  pay them back. They wanted me t o  be i n  
t h i s  catch-22. Itake r e s p o n s i b i l i t y  f o r  t he  debt bu t  I thank Cred i t  Solut ions f o r  help ing me 
out.  They l i v e d  up t o  t h e i r  end o f  the  bargain and I l i v e d  up t o  my end and It h i n k  both par t ies  
came out great.  

AS fo r  the  c r e d i t  card company goes ....i f  t h i s  government continues t o  a l low c r e d i t  card 

companies t o  t r e a t  consumers t h e  way t h a t  they do ( jack ing  up minimum payments and i n t e r e s t  

ra tes  wh i le  s t i l l  a l low ing t h e  consumer t o  use t h e  c r e d i t  card) we're going t o  cont inue t o  see 

fami l ies h u r t  by these prac t ices .  Meanwhile t h e  CEOs cont inue t o  c o l l e c t  r i d i c u l o u s  bonuses off 

t h e  broken backs o f  consumers. It i s  government sanctioned loan sharking. 


Ir e a l i z e  t h a t  Ihave t o  pay back my debts, bu t  when a lender won't work w i t h  you and won't 
understand t h a t  you might have job  and medical issues ...y ou have t o  t u r n  t o  someone who w i l l  
l i s t e n .  That 's what C red i t  Solut ions d i d  f o r  me. This experience taught me a lesson i n  f inance 
and Ino longer ca r r y  c r e d i t  card debts. I ' v e  got  a great  j ob  and I don ' t  spend what Idon ' t  
have anymore. C red i t  Solut ions d i d n ' t  teach me th is ,  I knew t h i s  i s  what Ineeded t o  do, but  I 
couldn ' t  ge t  out  from under t h a t  debt. C red i t  Solut ions gave me t h e  oppor tun i ty  t o  l i v e  by these 
standards and Ithank them. 

Any l e g i s l a t i o n  against  companies l i k e  Cred i t  Solut ions i s  almost c e r t a i n l y  being lobbied f o r  by 
t h e  crooks t h a t  run  those c r e d i t  card companies. I f  the re  has t o  be Bny l e g i s l a t i o n  i t  should be 
t o  fu r ther  p ro tec t  t h e  consumer, no t  t he  c r e d i t  card companies. The proposed l e g i s l a t i o n  has the  
smel l  o f  government p r o t e c t i n g  t h e  CEOs, no t  t h e  average Joe. 

Thanks i n  advance f o r  your considerat ion o f  t h i s  message. 

Sincerely,- .  ^ . - .  




