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Re: Debt Rélief Amendments

Debt Remedy Solutions, LLC (“DRS”) is very pleased that the Federal Trade
Commission (“FTC”) is seeking to address the abusive practices of a few bad actors
within the debt settlement industry. As an accredited member of The Association of
Settlement Companies (“TASC”), DRS is aware of the need to protect consumers and to
provide them with the services they’ve contracted for. To this end TASC, whose goals
are to promote good practice in the debt settlement industry and to protect the interests of
consumers, has effectively managed to self-regulate its members.

DRS believes that a well informed consumer is our best customer, and to this end we
provide all prospective customers with ample information related not only to our program
but to the overall dynamics of debt settlement. A prospective customer of a TASC
member company is afforded the opportunity to make an educated decision. Likewise,
TASC member companies are discerning, declining to enroll consumers who are deemed
not to qualify for our services. DRS is proud of its program and the valuable assistance it

has lent to its customers.

DRS hopes that the efforts of the FTC to better regulate the debt settlement industry does
not inadvertently have the opposite effect — draconian or otherwise unrealistic regulations
that effectively shut down the debt settlement industry. For example, a “back-end” fee
requirement would likely have a grave impact upon the viability of the industry. Most
debt settlement programs are long-term, and the suggestion that a company delay
(possibly delay for several years) just and fair compensation until some later date is at
best untenable. While DRS can appreciate in the abstract the spirit of the back-end fee
requirement, the affect will at a minimum be the diminution of quality service, and
possibly the near overnight withdrawal of top-board settlement companies from the
industry (the business equivalent of “throwing out the baby with the bathwater”, if you



will). Struggling consumers need help, and strangling the life out of one of their few
viable lifelines through unrealistic regulation is hardly a constructive enterprise for the
FTC to engage in.

DRS appreciates the opportunity to comment on the proposals the FTC is considering in
connection to the debt settlement industry. Please note that any comments herein should
not be construed as the opinion of any particular TASC member.

.Regai'ds,

™

Tilomas Papp
Director of Settlement Operations

cc: Marcus Obser
John Philbin
Robby Birnbaum, Esq.



- Dear Gennifer E. of Debt Remedy Solutions,

My name is Jacques M.|l was $63,877.12 in debt. The debt was due to having too many credit cards.
All credit cards were maxed out. | chose Debt Remedy Solutions to help me due to an online ad |
received in my email account. Debt settlement was my best option to choose to avoid filing for
bankruptcy. The number one reason I chose Debt Remedy Solutions was due to the wonderful help |

received from the Customer Service at your company.

The process and steps l|received in obtaining help from Debt Remedy Solutions were fair and just. The
explanation of the contract was explained to me in detailed and understanding steps. The Customer
Service Department wauld call and check in with me every month. They guided me through Phases |
and Il of the program with ease and helpful details in ways to pay off my debts. The fee charged to me
was fair and reasonable in price. The amount | paid was $8,304.00. This was a great bargain | was able
to get compared to thejtotal amount of $63,877.12 | owed to different credit cards companies. Debt
Remedy Solutions did everything in positive ways to help me. The steps the debt settlement company
gave me help me to settle the debts with my collectors rather than for me to file for bankruptcy.

With the help of Debt Remedy Solutions, | was able to resolve my financial crisis. My total debt was
$63,877.12. After settlements were made with the help of your company, | saved $25,963.12. | could
not have saved this ampunt without the help of a debt settlement company. | greatly appreciate the
wonderful help I received from Debt Remedy Solutions. My life has changed tremendously since |
have paid off my major|debts. | am now able to save money for my future retirement. | have less
stress in my life and | alR now able to enjoy my life. Thank you very much Debt Remedy Solutions for
your help, time, and service.

Sincerely,

Jacques M.




I would like to thank all at Debt Remedy Solutions for helping me in the process of eliminating
my credit card debt and guidance for the future. With your help, I am now on track again!

Thanks,

Ron W.
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My name is Rebe¢ca M. I am a 30 year old, single, professional female. In 2008, I
realized my debt situation was out of control and only getting worse. I managed to
maintain a good credit score up to that point, but making the monthly payments was
becoming impossible. I had three credit cards. Two had reached their maximum credit
limit and the third|was on its way. One credit card company even decreased my credit
limit due to the amount of money I was charging and being unable to pay. I ended up
 being approximately $33,000 in debt. I did not get into this kind of debt overnight. I was
approved for my first credit card as a freshman in college and had been carrying credit
card debt ever singe. First, the card was to be for emergencies only. Over time I put more
and more on my credit cards, even daily expenses such as food. I even started a second
job with the intention of using that income solely to pay my credit card debt, but it wasn’t
enough. In researching my options, debt settlement appealed to me most. I knew it would
damage my credit|score for a period of time due to missed payments, but I was hopeful I
could rebuild that lafter I was free from this huge amount that I owed. ‘

My parents had signed up for the debt settlement program with Debt Remedy Soultions a
couple of months before I did. I was nervous about doing it and initially concerned about
the damage it would cause to my credit. I then realized I would not be able to fix this
situation any other way. I could not do it on my own. I had to put my pride aside and
make the first phone call. I remember speaking to my credit counselor for more than an
‘hour during that initial phone call. He was very considerate and did not make me feel less
than human for geftting myself in this situation. He showed a strong concern for my well-
‘being and encourgged me to stick with the process no matter how difficult it got. He
-walked me through the process of signing the contract and explained the process Debt
‘Remedy Solutions would use with the cease and desist letter. This is probably what made
me feel the most dt ease because I knew the collections calls would stop. Debt Remedy
Solutions does reduire a monthly fee in order to help and there were times I would have
loved to have that|money in my pocket, but I knew I would appreciate all they were doing
for me when my settlements were over.

My debt settlement process is nearly over. Debt Remedy Solutions has worked outa .
settlement arranggment on my third and final account. Debt Remedy Solutions has helped
me settle my debts for less than half of the amount I owed. I will be debt free in the very
near future. I could not have accomplished this without the help of Debt Remedy
Solutions. I would still be drowning in debt and continually harassed by debt collectors.
I’m sure I would have been paying on my credit cards for the rest of my life were it not
for this debt settlement program. In my debt free life, I plan to continue to live debt free.
No more credit cards for me. If I can’t pay cash for it, I will not buy it or I will save for it.
Having paid off niy debt will give me a better quality of life in general. No more worries
about not being able to pay down my balances. This huge amount of money will no
longer be hanging| over my head. The money I have saved and will save each month will

allow me to enjoy| my life.




My expetience with Debt Remedy has been very smooth and easy.
They took my information. We exchanged a number of calls. They answered all of my
questions . Within a short time my debt was settled. A great company. Mary C.
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Chelsea W.

Mike I. was absolutely wondetful and thanks to him. When he called the first time I was kind of thinking
about this and I finally sdid “OK, let’s do it”. I put my faith in him and he did his part and here we ate.
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To whom it may concenn,

I let my debt get the best of me. Seems like the more | tried the more in debt that | got. | hand

more money going out

than | had coming in. | know I had to do something. | was looking for help on the

internet and found Debtt Remedy. After a personal conversation | know that | could trust them.

Debt Remedy explained that there would be a charge for their help. Explained there would be a

third party involved wh

ch would be negotiating on my behalf. | wanted to be sure that my creditors got

paid. In the end I felt so much better and relieved. It took awhile but we did it.
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tremendously.
Sincerely,

Betty L.






