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ngine Air Cleaner/Filter on 

>ge 10-14. 


ower Steering Fluid ReseNoir. 
ee Power Steering Fluid on 
1ge 10-21. 

ngine Oil Fill Cap. See "When 
Add Engine Oil" under 

?gine Oil on page 10-9. 

1gine Oil Dipstick. See 

:hecking Engine Oil" under 

1gine Oil on page 10-9. 

ectric Engine Cooling Fans 
lut of View). See Cooling 
tstem on page {0-15. 

1gine Coolant Surge Tank 
Je Engine Coolant on · 
ge 10-16. 

10-10 ·Vehicle Care 

G. 	 Pressure Cap. See Cooling 
System on page 10-15. 

H. 	 Brake Master Cylinder 
ReseNoir. See "Brake Fluid" 
under Brakes on page 10-22. 

f. 	 A~tol!latic Transmission Fluid 
p1pst1c~ (Out of View). see. 
Checkmg the Fluid Level" 
un~er Automatic Transmission 
Flwd on page 10-13. 

J. 	 See Battery on page 10-25. 

K. 	 Engine Compartment Fuse 
Block on page 10-31. 

L. 	 Windshield Washer Fluid 
ReseNoir. See "Adding Washer 
Fluid" under Washer Fluid on 
page 10-22. 

Vehicle Care 10~9 

Engine Oil 
To ensure proper engine 
perfo~mance and long life, careful 
attentl?n must be paid to engine oil. 
_Followmg these simple, but 
lmpo~ant steps will help protect 
your Investment: 

• 	 Always use engine oil approved 
to the proper specification and of · 
!he proper viscosity' grade. See 
Selectmg the Right Engine Oil." 

• 	 Check the engine oil level 

regularly and maintain the 

proper oil level. See "Checking 

Eng!ne Oil" and "When to Add 

Eng1ne Oil." 

• 	 Change the engine oil at the 
appropriate time. See Engine Oil 
Ltfe System on page 10_12. 

• 	 Always dispose of engine oil 
properly. See "What to Do With 
Used Oil." 

Checking Engine Oil 

It is a good idea to check the engine 
oil level at each fuel fill. In order to 
get an accurate reading, the vehicle 
must be on level ground. The 
engine oil dipstick handle is a yellow 
loop. See Engine Compartment 
Overview on page 10-6 for the 
location of the engine oil dipstick. 

Obtaining an accurate oil level 
reading is essential: 

1. 	 ·If the engine has been running 
recently, turn off the engine and 
allow several minutesfor the oil 
to drain back into the oil pan. 
Checking your oil level too soon 
after engine shut off will not 
provide an accurate oil level 
reading. 

2. 	 Pull out the dipstick and clean it 
with a paper towel or cloth, then 
push it back in all the way. · 
Remove it again, keeping the tip 
down, and· check the level. 

When to Add Engine Oil 

L4 Engine 

V6 Engine 

If the oil is below the MIN 
(minimum) mark for the L4 engine or 
below the cross-hatched area at the 
tip of the dipstick for the V6 engine, 
add one liter/quart of the 
recommended oil and then recheck 
the level. See "Selecting the Right 
Engine Oil" for an explanation of 
what kind of oil to use. For engine 
oil crankcase capacity, see 
Capacities and Specifications on 
page 12-2. 

Notice: Do not add too much oil. 

If the engine has so much oil that 

the oil level gets above the upper 

mark that shows the proper 

operating range, the engine could · 

be damaged. 


See Engine Compartment O,verview 
on page 10-6 for the location of the 
engine oil fill cap. 

Add enough oil to put the level 
somewhere in the proper operating 
range. Push the dipstick all the way 
back in when through. 

Selecting the Right Engine Oil 

Selecting the right engine oil 
depends on both the proper oil 
specification and viscosity grade: 

Specification 

Use and ask for engine oils with the 
dexosTM certification mark. Oils 
meeting the requirements of your 
vehicle should have the dexos ™ 
certification mark on the container. 



Vehicle Care 10-11 

This certification mark indicates that 
the oil has been approved to the 
dexos ™ specification. 

Your vehicle was filled at the factory 
with dexos ™ approved engine oil. 

Notice:~Use only engine oil that is 
approved to the dexos n~ 
specification or an equivalent 
engine oil of the appropriate 
viscosity grade. Engine oils 
approved to the dexos TM 

specification will show the 
dexos™symbol on the container. 
Failure to use the recommended 
engine oil or equivalent can result 
in engine damage not covered by 
the vehicle warrant¥.:jlf_Yc;>U are 
unsure whether your 011 IS 

approved to the dexos ™ . 
specification, ask your servtce 
provider. 

Use of Substitute Engine Oils if 
dexos™ is unavailable: In the event 
that dexos ™ approved engine oil is 
not available at an oil change or for 
maintaining proper oil level, you 
may use substitute engine oil 
displaying the API Starburst symbol 
and of SAE SW-30 viscosity grade. 
Use of oils that do not meet the 
dexos™ specification, however, may 
result in reduced performance under 
certain circumstances. 

Viscosity Grade 

SAE SW-30 is the best viscosity 
grade for the vehicle. Do not use 
other viscosity oils such as 
SAE 10W-30, 10W-40, or 20W-50. 

OF oc 

+ 100 +38 

+80 + 27 

+60 +16 

+40 +4 

+20 -7 

0 -18 

Cold Temperature Operation: In an 
area of extreme cold, where the 
temperature falls below -29oC 
(-20°F), an SAE OW-30 oil should 

11-6 Service and Maintenance 

Recommended Fluids,·Lubricants, and Parts 

Recommended Fluids and Lubricants 

Usage Fluid/Lubricant 

Engine Oil 

The engine requires engine oil approved to the dexos™ specification. Oils 
meeting this specification can be identified with the dexos™ certification 
mark. Look for and use only an engine oil that displays the dexos™ 
certification mark of the proper viscosity grade. See Engine Oil on 
page 10-9. 

Engine Coolant 50/50 mixture of clean, drinkable water and use only DEX-COOL Coolant. 
See Engine Coolant on page 10-16. 

Hydraulic Brake System DOT 3 Hydraulic Brake Fluid (GM Part No. U.S. 88862806, in 
Canada 88862807). 

Windshield Washer Optikleen® Washer Solvent. 

Hydraulic Power Steering System 
(if equipped) 

GM Power Steering Fluid (GM Part No. U.S. 89021184, in 
Canada 89021186). 

Automatic Transmission DEXRON®-VI Automatic Transmission Fluid. 

Key Lock Cylinders Multi-Purpose Lubricant, Superlube (GM Part No. U.S. 12346241, in 
Canada 10953474). 

Hood Latch Assembly, Secondary 
Latch, Pivots, Spring Anchor, and 

Release Pawl 

Lubriplate Lubricant Aerosol (GM Part No. U.S. 12346293, in 
Canada 992723) or lubricant meeting requirements of NLGI #2, Category 
LB or GC-LB. 



APPENDIX C 
 



Conventional and 

SU 

dlll~tteJoca lie in how they're rcfin~ 

synthetic oil both 

are produced from 

crude oil. Their 

differences lie in 

how they're 

refined. 

PAGE 01/02 

ARU SYNTHETIC 


ROIL 
REQUIRES SUBARU SYNTHETIC OW·20 

OIL FOR THE NEW NON-TURBOCHARGED 

IN THE 2011 FORESTER AND REQUIRES 

SUBAR SYNTHETIC 5W·30 MOTOR OIL FOR liS 

RE\OCHARGEO VEHICLES. HE.RE'S WHY. 

" ..1.."-r"'"~~ POSED BY THE MODERN ENGINES 
SUBARU BOXER four-cylinder non-turb~ha.rged 

rhe 2011 ForC$ter was designed o.nd engineered for 
muum'""' fuel economy, a wider ra.nge of power, and Improved 

design puts different demands on engine oil. (~c: 
JUJ·•I.NI!W Sulnru FB Engine" ardcle In Winter 2011 DritJt at 

nrl'onrn!lr...~n engines also plo.ce unique: demands on motor oil. 
ro extreme heat. And high c:ngine speeds. Th~;SC tend to 

break eorm:ntional oU more quickly. Tuclxx:hargers oper,te at 

hlgher which <:an lead to ~trl~c:d oil pamgcwnys 
and depo.~t~ nn the turbine snafu if the engine Is not r.nalntalnccl 

prop¢rly. l 
/u a result Sub:uu OW-20 3}'Dtheric motor oi i~ rcqult r the FB 
engint anH Subaru 5W·30 synthetic motor o or ubaru 2011 
turh<>ch:~rkd engines. Subaru 5)'1\thctic OW-20 i~ uniquely formu· 
l:~tcd to hllndle cht low-friction design of the FB cngisle, while: 
Subaru syltthttic: 5W-30 is formulst!:d 3pccl6cally to address the 
harsh de,"Ju,c:fs ofa turboch~d engine. For 2010 and earlier tur
hochargcdlengines, Subaru al~o rc;~;ornmench the S1.1baru synthetic 
5W-30 mJoor oil. 

SYNTH~TIC OIL  MORE REFINED 
Convcntic~n~ 2nd ~ynthetlc oil both *.tc produced from crude oil. 
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A synthetic: base oil can be produced by 
using two different proc:~. Both pro· 
cesses Start with t.ntdc: oU. The nrst proce.q,~ 
sep~rate4 :~nd brc:aks crude oil into &mall 
molcc:ulc:s and chen use~ polym.cri.T.ation' 
(forming larger molecule$ from two or more 
moleeule.' by a chc:ml~ reaction) tO derive 
a synthetic: oU base from crude. The seeood 
prcx:css refines crude oil Into c:orwcncional 
h~ oll and then undergoes hydtoeraclcing 
(brcllting c;rude oil's heavy hydrocarbons 
Into lighter producu in the prescnc;c of 
hydrogen) and hydroi.lommung (c:banging 
hydrocarbon compounds Into a different 
mokeul.a.r form}. 

Additives mixed with the aynthc:tic base 
oil enhance Ju performAAc:c. ln Itt fi nal 
form, synthetic oil is approximately 80 
petctnt $)'1lthctic base oil and 20 pt~ent 
•dditlvcs. 

MEETING THE CHALLENCiltS 
lhctc are three major diffc:rcn~ becween 
conventional and ')'1\thetlc: olb. Synthedc 
ollls more stable agQ\nat oxidation and 
breakdown, haJ a higher viscosity lnda, 
:and dcmon5trarcs lower vol:ttlllty. 

Stability 
Becau&e of lu high stability. synthttlc; oil 
protec:U ap.inst btcakdown, which can lead 
to residue formAdon (called •coking" and 
"tludge") and engine deposita, and mulu in 
reduced engine: wear. The: engine runs 
cleaner; and the oillu.c a longer life. 

Visco$lty 
Perc:eived as thickness or rcsltWlcc to Bow. 
vi•c:oslty Is a mcuul': ofa ftwd's resistance 
to deform unde.t ~tress. Viscosity Is oU's 

IT' S WHAT MAKES A SUBARU, A SUIARU 

most important characteristic, and the 
level of vl&c:osity is spe~iflcd based on 
engine design and operating temperature. 
If an oil's viscosity ls too high or roo low, it 
will cause undue stress to the engine, 
breaking down the: oil muctu~ and wear· 
ing out the engine. 

An oil's nomenclanue indicates iu vi~s
ity. In the reference to 5W-30, the 5 Is a 
~latl~ m~ure ofviJcoslry at low en;lne 
temperatures, and ~0 is the relative vi~J
ity at high engine tempttatute$. The lower 
the numbers, the e2aier the flow "'tc:. 

Synthetic oib ha~ a moll: stable viscoJity 

over an engine's operating ranae. 

Volatility 
Thi.s l~ :m oil's tcodcncy to lost its lighter 
r:omponcnts through eonpor:ation. Volatility 
is a function of the b:a.~ oil. Synthetic; oils 
tmd to have lower vol:~tillry, which helps to 
redua emissions and residue as well ru 
improve ~rvicc life. 

SUBARU•BRANDED 
SYNTHETIC MOTOR OIL 
In 2010, Subnru of America, Inc. 
partnered with ldemit&u Lubricants 
America Corporation to p reptre 
Subaru-br:mdc:d synthetic motor oil 
mr applications ln the ntw FB four
cylind!!t en!9-nc and in rorboc:htrgcd 
engines. Researchin' and rormulat· 
i.ng Subaru engine-specific OW·20 
~nd SW-30 synthetic motot oll 
eruucc:s quallcy, pctform:mcc, and, 
ultimately. cnsromer $:ltU~ttlon. 1his 
oil if anilable to do-it-yoursrlku 
at Subaru dcalctS. 

Subaru OW-20 syn

thetic motor oil is 

required for the FB 

engine and Subaru 

SW·30 Synthetic 

motor oil for Subaru 

2tn1turbocharged 

engines. 



APPENDIX D 
 



RECOMMENDED FLUIDS AND LUBRICANTS 


RECOMMENDED FLUIDS AND LUBRICANTS PFP:OOOOO 

Fluids and Lubricants EtSOOl74 

Description 
Liter 

Capacity (approximate) 

US measure Imp measure 

Fuel 75.6 20 gal 16 5/8 gal 

- - --- --- -  - - - - - - ·- - - 
With oil filter 

4.2 4 1/2 qt 3 3/4 qt 
Engine oil change 

Drain and refill Without oil filter 
4.0 4 1/4 qt 3 1/2 qt

change 
- r-  -

Dry engine (engine overhaul) 4.6 4 718 qt 4 qt 
- -

Cooling system 
With reservoir at 

8.5 2 1/4 gal 1 7/8 gal 
MAX level 

· - r-· 
Manual transaxle fluid (MTF) 2.2 2 3/8 qt 2 qt 

Transaxle fl u i~~--
- - - - -

7.3 7 3/4 qt 6 3/8 qt 
(ATF) 

·---- - --1---- -- - - - ---
Power steering fluid (PSF) 1.0 2 1/8 pt 1 3/4 pi 

.. - -

Brake and clutch fluids - - -

Multi-purpose grease - - -
-- - -- - - 

Windshield washer fluid - - -
- -

Air conditioning system refrigerant 0 .55 ± 0.025 kg 1.21 ±0.0551b 1.21 ± O.OSSib 
-

Air conditioning system lubricant 150m e 5.03 fl oz 5.3 fl oz 

Recommended Fluids and Lubricants 

Unleaded gasoline with an octane rating 
of at least 87 AKI (RON 91) *1 
- 4 - - - - -· 

• API Certification Mark *2 

• API grade SL, Energy Conserving •2 

• ILSAC grade GF-111 *2 

Genuine NISSAN Long Life Anti-freeze 
Coolant or equivalent 

Genuine NISSAN Manual Transmission 
Fluid (MTF) HO Multi 75W-85 

------- -- ---
Genuine NISSAN Malic: "K" ATF "3 

- - ·---·
Genuine NISSAN PSF or equivalent *4 

- -
Genuine NISSAN Super Heavy Duty 
Brake Fluid *5 or equivaho•r.: 
DOT 3 (US FMVSS No. 116) 

- -
NLGI No. 2 (lithium soap base) 

- - -
Genuine NISSAN Windshield Washer 
Concentrate Cleaner &Anti-freeze or 
equivalent 

HFC-134a (R-134a) *6 
- - -- -

Genuine NISSAN A/C System lubricant 
Type S (DH-P8) or equivalent *6 · ' 

*1 : For 1mproved performance. use unleaded premium gasoline w1th an octane rating of at least 91 AKI (RON 96). 

*2: For further details . see "SAE Viscosity Number". 

*3: Using automatic transmission fluid other than Genuine NISSAN Matlc K ATF will cause deterioration in driveability and 

automatic transmission durability, and may damage the automat ic transmission, which is not covered by the NISSAN now 

vehicle limited warranty. 


*4: For Canada, NISSAN Automatic Transmission Fluid (ATF), DEXRON TM Ill / MERCON ™ or equivalent ATF may also be used. 

*5: Available in mainland U.S.A. through your NISSAN dealer. 

*6: For further details, see "Air conditioner specification label". 

;,! 

2005 Maxir. .aRevision: April 20011 
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: VALVOLINE 
Call Status: Open Level2: FUNCTIONAL FLUIDS Assignee:· 

Call Priority: Emergency Level3: AUTOMATIC Tech Time: 0 hr 0 min 
TRANSMISSION FLUID 

Call Opened: 09/09/2009 03:39 PM Level4: MAXLIFE DEX/MERCON ATF 
Call Author: Level 5: CLAIM 



Route Count: 0 Follow Up Date: 

.{~9~~~~~~j ); 'i:' >~ }; ,'v io~.{ 
10/19/2009 12:00PM Escalation Manager- Emergency 
threshold exceeded. SLA counter updated. 
10114/200912:00PM Escalation Manager- Emergency 
threshold exceeded. SLA counter updated. 
10/09/2009 12:00PM Escalation Manager- Emergency 
threshold exceeded. SLA counter updated. 
10/06/2009 12:00PM Escalation Manager- Emergency 
threshold exceeded. SLA counter updated. 
10/01/2009 12:01 PM Escalation Manager- Emergency 
threshold exceeded. SLA counter updated. 
09/28/2009 12:01PM Escalation Manager- High priority 
threshold exceeded. Upgraded to Emergency priority. 
09/28/200912:01PM Escalation Manager- Notified that this 
ticket exceeded a SLA. 
09/21/2009 12:00PM Escalation Manager- Medium priority 
threshold exceeded. Upgraded to High priority. 
09/21/2009 12:00PM Escalation Manager- Notified Shawn B 
Castle that this incident exceeded a threshold. 
09/15/2009 11 :04AM - Did not log any 
time to ticket. 
09/09/2009 03:56PM - Did not log any 
time to ticket. 
09/09/2009 03:56PM - Priority set to 
Medium. 
09/09/2009 03:39PM - Ticket opened. 

been received. Moumam v1ew Nlssan Will be 
transmission work in which they have estimated total 
repair to total $6,129.27. I have spoken with Stephanie McCoy 
Parker and payment has been approved for this. Ms. Kathy 
Jackson has approved the limited agent check #16300274 for 
payment of the total. . _ has also submitted a car 
rental receipt of $1,250.84 for total time that claim has been in 
process. due to Nissan sudden denial of claim. Check 
#16300276 will be issued to Mr. · · · · this amount for 
reimbursement. Grand total of claim equals $7,380.11 in 
reimbursements. Transmission warranty has also been 
assigned over to Valvoline through a release form that Mr. 
Hawkins has been sent to return. With this warranty, Valvoline 
will be contacting Nissan about the warranty denial of the 
claim, since Maxlife ATF is 100% approved for use in Nissan 
applications. Claim pending return of release, then checks will 
be cut for delivery. 
09/09/2009 03:52PM Travis L Montgomery- Sample has been 
taken, Maxlife has been verified. Currently we are waiting for 
I ...... ·- to send over total estimate for repair and 
Valvoline will be standing behind the repair 100%, as we will 
also be taking over the warranty for the transmission, for 
further diagnosis and action toward Nissan. 
09/09/2009 03:41PM Travis L Montgomery -Customer had a 
transmission flush from VIOC 040052 using the Maxlife ATF 
for his 2007 Nissan XTerra. Problems occurred with the 
shifting of the transmission. Customer returned to Nissan to 
check for transmission problems and Nissan denied warranty 
due to not using Nissan Malic fluids and said Maxlife was not 
approved for use. 

Copyright ©1994-98 GWI Software. All rights reserved. 

http:7,380.11
http:1,250.84
http:6,129.27
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~ 08127/2009 19: 35 7058515409 BRUCE HAWKINS PAGE 01/05 
8/14/2009 4:48PM ASHLAND INC -> 7068818409 Page 2 o£ 3 

Consumer Claim 1 nform atlon 

Date: 

Name: 

Address: 

City, State, Zip: 


Phone: 

Fax Number: 

E-mail address: 


Valvoline Product Used: 


Purchased Product at What Store: 


Date of Product Purchase: _....Ca.....,...L.._l..~..'f_,J-=o'-'l-'-------· 

(Include cash register receipt reflecting this purch~se when returning form.) 


VEHICLE INFORMATION: 

Year: :Joo 7 

Make: ~ N'\$S(!\-t.J 

Model: )(I~ 

Mileage before change: : 9:~JLO __ 

Mileage when damage was noticed:· &j lf f02)' 

Have you kept vehicle services up to date: -y=f,.5. 


-- Page 1 of 3 -



. l 
0&72772009 19:35 PAGE 02/06 

8/14/2009 4:48 PM ASHLAND INC -> ' Page 3 of 3 

Describe in detail the specific concern. Indicate when the product was used (if 
used), and when the concern was noticed. 

~:~'f;l~~~q~~ ~tJ~ UJ~ 

-------------~--~···~·····~· 

Please describe in detail the problem associated with using the product. 

~~~~~7~ 

~~~:~ba£f5?;~, 


Signature: ---- ·-···--·-· ........ ' 


Date: 

RETURN COMPLETED CLAIM FORM, COPY OF ESTIMATES FOF ----.- 1 PRJ OA 

SERVICE RECORDS TO: 


The Valvoline Company 

P.O. BOX 12918 


Lexington, KY 40583 


VALVOU NE FLUID CLAIMS REQUIRE A PROPER SAMPLE OF THE ORI Gl NAL FLU I 0 

IN QUEST! ON, TO BE SUBMI TTEO FOR TESTING & I DENTI Fl CATION PURPOSES. 

FAILURE TO SUBMIT A SAMPLE OF THE FLUID IN QUESTION COULD RESULT IN 


POSSIBLE DENIAL OF CLAIM. 


FLUI 0 SAMPlE INSTRUCTIONS CAN BE OBTAI NED BY CALLING THE VALVOlf NE 

FLUID TECHNICAL HOTLINE AT (800) TEAM VAL 


-- Page2af3-
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0M2712009 19:35 PAGE 03/06

08/26/2009 15:32 !FAX)423 756 8404 P.002/002 

Mountain View Nissan 
2100 S. Market Street 
Chattanooga, 1N. 37408 
August 26) 2009 

Dear Mrs. 

This is to notify you that Ni:ssan has declined your transmission replacement> due . 
to Matic J transmission :fluid not being used. The decision was made by Nissan North 
America, Joe. the manufacturer, not Mountain View Nissan. Ifyou need further 
assistance in this matter, please contact Nissan North America, Inc. 

Sincerely,. 

Chris Tapp 
Service Manager 
Mountain View Nissan 



HORIZON FLUID ANALYSIS REPORT Page 1 of 1 

FIRST SANPLf :: HACK 1 SA~1PL E SAMPLE l OF l FORWi\RI> 1 SAMPLE:: NOST Rf<:ENT HOME I MENU I LOGOUT 
SAlcf1PLE 

GRAPHS I REPORT OPTIONS I POST MESSAGE I UPDATE THIS UNIT I ASSET WATCH I CREATE GO TO NEXT NEW 
WORK ORDER SAMPLE 

UNIT ID 
NL MAX NEW FORMULA 
SECOND ID 

UNIT TYPE 
NEW LUBE REFERENCE 
APPLICATION 
NEW LUBE REFERENCE 

ACCOUNT NUMBER 
DATE SAMPLED 
DATE RECEIVED 
DATE COMPLETED 

TRACKING# 
MANUFACTURER/MODEL 
LUBE MFR 
LUBE TYPE - GRADE 
MICRON RATING 

VALV0600000000 
N/A 
02/11/08 
02/12/08 

08037N03962 

VALVOUNE 
MAXUFE DEX/MERC 
0 

"-.-·-'·······-----·----,., __ .. 

c 
H 
R 
0 
M 
I 
u 
M 

0 

A 
L 

N U 
I M 
C I 
K N 
E U 
L : _M 

0 0 

WEAR METALS 
PP'." . 

c 
0 
p 
p 
E 
R 

0 

L 
E T 
A I 
!>... N 

0 0 

c 
A S 
D I 
M L 
I V 
U E 
M ' R 

0 0 

CONTAMINANT 
MET~L.~ ~_P_!'f:l 

v 
A S 
N I 
A L 
D I 
I C 
u 0 

.. M_ ,· _N 

0 1 

s 
0 
D 
I 
u 
M 

2 

p 
0 
T 
A 
s 
s 
I 
u 
M 

0 

COMPANY INFORMATION 
VALVOLINE /TEAM VAL 

TRAVIS M./JEFF T. 
800-832-6825 X7460 

3499 BLAZER PARKWAY 
LEXINGTON , KY 40509 

OVERALL SEVERITY OF REPORT 
based on comments, not individual flags 

-··,;;uL:-ri::souRce 
.I:'E!~~.:..P.~':' .......... >··"······--· 

M 
0 

T L 
I y 
T B 
A D 
N E 
I N 
u u 
M : M 

0 

M 
A A 
N N L 
T G I 
I A T 
M N H 
0 E I 
N S U 

...v . ....:1__.E-;...M 

0 2 

0 

FILTER TYPE 
SUMP CAPACITY 0.00 LAB# LOCATION ANALYST 
HYD SYSTEM PRESSURE 0 690902 I JUK 
FLUID ADDED 

You can hover and click on any FIELD NAME (like IRON) to learn more. 

..·s: 5· ···rar1.r;21'3sf7opoo4 
A' FM · DATE ·. UNIT • 

M M M M M M M ! MI w 
p SAMPLED TIME I I I I I I I IL L F S A V V 

c c c c c c c cU T u 0 T I I~ DATE • LUBE R R R R R R R I RB E E 0 E ; S S . RECEIVED: TIME . E R L T R .· 40C : 100C , 0 0 o: 0 0 0 0 ' 0 
N N N ' <,#+ CHG_ Ef!G GC .:.vol. Infrared ' CS C~ .. i f-1. -~·--c• N.; ..f:\ t N 

.: N/A ' 
1187 i 209 : 16 2 0 0 0 01 u u <.1 35.7 • 7.2c02/11/08 ~ 

SAMP # 
1 

http://www.eoilrepmis.com/HORIZON 3 O/viewrpt.cfm?findar=l&u29x9=VALV0600000 ... 9/9/2009 

http://www.eoilrepmis.com/HORIZON


A.SHLAND. 


September 18, 2009 

Mountain View Nissan 
2100 S. Market St. 
Chattanooga, TN 37-WS 

To whom this letter may concern; 

Enclosed is a check in the amount of $6,129.27 to cover the transmission replacement repairs made 
for a customer, I The check is a reimbursement of the 
amount given in the total estimate received by our company (attached), from the customer as 
indicated by your company. With this payment, we have also reserved the rights to the existing 
transmission that was removed from the vehicle, in which one of our Valvoline associates will be 
picking up very soon. 

Thank you, 

Valvoline 

Travis Montgomery 
Supervisor - Valvoline Fluid/Technical 

http:6,129.27


This check request of greater than $5,000.00 has been approved by Kathy Jackson. She 
can be reached at ~ >. 

Thanks, 

TR-\VIS .\10:\TGO:\IERY 
Supavisor · l"crlvoline Flwd Tahnical Hotline 
l(1lvolint' -3--t99 Bln ur Phwy · Lt'.\ington, I..:r -+0509 
[Office} Soo TEA..\! l:-U ·[En) :::t6o 
[Plwnc) S$9·3.'>7· 7-tf:io [F,u} 8W·357·5001 
[Emo il} tlmontgom ery(~ o shland. com 

http:5,000.00


Mar291007:28a 
p.2 

Consumer Claim Informatio 

Date: 3/;Jy~i) 
Name: 

Address: 

City, State, Zip: 


Phone: 

Fax Number: 

E-mail address: 


Valvoline Product Used: · 

Purchased Product at What Store: 

Date of Product Purchase: 

(Include cash register receipt reflecting this purchase 

available.) 


VEHICLE INFORMATION: t ":_};
Year: . OU 

~~~:~: . /l)f;/?.§?:r: z::= 
Mileage: ·71:3: !f 

-- Page 1 of 3 - 



Mar 29 10 07:29a 
p.3 

PI co lete the followin shaded section as eeded for 
complaints 

What was the mileage on the vehicle at the time of th transmission service? 

-- Page 2 of 3 -



p.4 
Mar291007:29a 

Signature: 
Date: 

RETURN COMPLETED FORM AND CASH REGI 
APPLICABLE) REFLECTING THIS PUR 

The Valvoline Company 
P.O. BOX 12918 

Lexington, KY 40583 

ALONG WITH CLAIM INFO, PLEASE PROVIDE SE 
PAST VEHICLE SERVICES. INCLUDE THE INF 
LICENSED DEALER OR ESTIMATE PERTAININ 

ER RECEIPT (IF 
HASE TO: 

VICE RECORDS FOR 
RMATION FROM A 

TO THE TYPE OF 
DAMAGES THAT HAS OCCURR D. 


-- Page 3 of 3 - 



06/08/2011 12:01 PM Escalation Manager- Emergency 

threshold exceeded. SLA counter updated. 

06/03/2011 12:01 PM Escalation Manager- Emergency 

threshold exceeded. SLA counter updated. 

05/31/201112:00PM Escalation Manager- High priority 

threshold exceeded. Upgraded to Emergency priority. 

05/31/2011 12:00PM Escalation Manager- Notified that this 

ticket exceeded a SLA. 

05/24/2011 12:01 PM Escalation Manager- Medium priority 

threshold exceeded. Upgraded to High priority. 

05/24/2011 12:01 PM Escalation Manager- Notified Travis 

Montgomery that this incident exceeded a threshold. 

05/16/2011 09:21AM - Did not log any 

time to ticket. 

05/13/2011 04:53PM Tom Sanders- Assigned ticket to Travis L 

Montgomery and sent e-mail notification. 

05/13/2011 04:15PM- - Did not log any time to 

ticket. 

05/13/2011 09:58AM - - Did not log any time to 

ticket. 

05/13/2011 09:58AM - - Priority set to Medium. 

05/13/2011 09:56AM - -Ticket opened. 


Copyright ©1994-98 GWI Software. All rights reserved. 

Route Count: 

06/08/2011 01:53PM Travis L Montgomery - Closed Ticket Travis L Montgomery
investigation and discussion with Legal and Technical Dept., 
this claim has been approved for payment for transmission 
repair and transmission core. Once payment and repair has 
been completed, freight will be setup to retrieve damaged 
transmission to have sent to Lubrizol for further investigation 
and evaluation. After results of investigation are completed, 
further action will be taken against Toyota per the Magnuson 
Moss Act for full reimbursement to Valvoline. Payment has 
been made. Check #13800154 issued in the amount of 
$1 ,000.00 for core charge and Check #13800155 has been 
issued in the amount of $3,560.01 for transmission repair. 
Total amount of complete replacement is $4,560.01. 
05/16/2011 09:21AM Travis L Montgomery- Sent release to 
customer to have signed and completed for core transmission 
warranty. Claim pending. 
05/13/2011 09:58AM Tom Sanders- Customer had a fluid 
exchange performed with our product and the Toyota 
dealership has denied warranty service. The vehicle is an 09 
Corolla and it has 58,000 miles currently. 

http:4,560.01
http:3,560.01


p.1 l\l'ay 0911 10:40a 

,,·v.,.~ ]_ .~~ :.;~~

·~~~:/
0. 

lvoline. 
''" - ~ 

Con~umer Claim Information 

Date: 5-: B - I/ 

Name: 

Address: 

City, State, Zip: 


Phone: 

Fax Number: 

E-mail address: 


Valvol ine Product Used : 

Pu rchased Product at What Store : 

Date of Product Purchase: 

(Include cash register receipt reflecting this purchase when return ing form is 

available.) 


Why/How did you select this product? 


Describe in detail the specific concern. I ndicate when the product was used, 
and when the concern was noticed. 

VEHICLE INFORMATION: 
Year: -3""91-'0 ':-------~o'---1
Make: --~la~~~~a~t~d~---------~
Model: ---"C_,o=.L-fa~l.~..~.l;t3- --..... ·-
Mileage: ,?]? ooo 

-- Page 1 of 3 - 



p.2 · May 091110:41a 

Please complete the following shaded section as needed fgr 
complaints 

Was a complete transmission flush performed? 

What type of machine was used to perform service? (Name and type) 

Has vehicle had a transmission service before? 
'? 

What wast e? 

-- Page 2 of 3 -



p.3 ~-;;1ay091110:41a 

How do_y_ou perceive that this claim can b~st be resolved? 

_j_ neec.J R2- tt?W :.bD-t-t5~~t~~\·~ C.:'f\., 


Signature: 
Date: 

RETURN COMPLETED FORM AND CASH REGISTER RECEIPT (IF 

APPLICABLE) REFLECTING THIS PURCHASE TO: 


The Valvoline Company 

P.O. BOX 12918 


Lexington, KY 40583 


ALONG WITH CLAIM INFO, PLEASE PROVIDE SERVICE RECORDS FOR 

PAST VEHICLE SERVICES. INCLUDE THE INFORMATION FROM A 

LICENSED DEALER OR ESTIMATE PERTAINING TO THE TYPE OF 


DAMAGES THAT HAS OCCURRED. 


-- Page 3 of 3 - 



15, 2011 COMPLAINT CAUSE ANP CORRECTION MC NISSAN SRRVICE PORT S043 3651 

~; 1 OPERATION: 12NIZ DESCRIPTION: .b.UTO 'l'ruillS CONCERN 
COMPLAINT CUSTOMER STATES WHEN DRIVING VEHICLE~COMXNG TO STOP VEHICLE 

WILL LUG DOWN AND O!E 1 ,JERKS AND SURGES WSEN DI:U V.LNG 

2. 	 CAUSE CONfiRMED FAILURE CODES IN SYSTEM(P0335,P6340)--CMP SENSOR 
B1 AND CKP SENSOR CIRCU~' FAILURES. WAS TOLD TCC FAILURE 
CODES IN SYSTEM--NO FAILURE CODES SET IN SYSTEJ:.i.LTRANS 
HAS INCORRECT FLUID IN TRANS 

3. 	CORRECT!ON: REPLACED CAM AND CRANK SENSORS 
INTERNAL FAILURE OF TRANS-FOUND NON-NIS.S.AN FLUlD 
INSTALLED IN TRANSMISSION-~AS STATED ON :PAGE 8-·13 
OF OWNERS MANUAL---DAMAOE TO TRANS DUE '1'1;)1 NON-1.\\ISSAN 
FLUID INSTALLED IN TRANS---DID DAMAGE lt\V'rERNALJL,Y 
REPAIR UNDER WARRANTY IS: DECLINED BY NI~~AN 

'E=ENTER) (LINE#) (M#~MORE LINES) 

'' 

,. 
h' 

d· 
:j 
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http:NON-NIS.S.AN


Consumer Claim Information 

Date: 

Name: 

Address: 


·City1 State1 Zip: 

Phone: 
Fax Number: 
E-mail address: 

Valvo line Product Used: t4 /viJ !) 12 e !J!/c:<)!lr,fe A 
Purchased Product at What Store: Pl/tVJ,S ·r;r~{J(?/7 ie t:s 

Date of Product Purchase: 1-/ _. /,3--/·/ 
(Include cash register receipt reflecting this purchase when returning form.) 

VEHICLE INFORMATION: 

Year: .2. Ott' if 

Make: 

Model: 

Mileage before change: 

Mileage when damage was noticed: 

Have you kept vehicle services up to d 
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' ! 

Signature: 
Date: 

RETURN COMPLETED CLAIM FORM, COPY OF ESTIMATES FOR REPAIR & PRIOR 

SERVICE RECORDS TO: 


The Valvoline Company 
P.O. BOX 12918 

lexington, KY 40583 

VALVOLINE FLUID CLAIMS REQUIRE A PROPER SAMPLE OF THE ORIGINAL FLUID 

IN QUESTION, TO BE SUBMITTED FOR THE TESTING & IDENTIFICATION 


.PURPOSES. FAILURE TO SUBMIT A SAMPLE OF THE FLUID IN QUESTION COULD 

RESULT IN POSSBILE DENIAL OF CLAIM. 


FLUID SAMPLE INSTRUCTIONS CAN BE OBTAINED BY CALLING THE VALVOLINE 

FLUID TECHNICAL HOTLINE AT (800) TEAM VAL. 
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REPAIR ORDER# 

001168 

BAR#ARD00252750 

REPAIR ORDER Print Date: 06/21/2011 

Home o1l:l·4ru-·J:.!ou MFG Date: 06/21/2011 

Cust ID: 401 Ref# Hat# Engine ; 3.5L, V6, VIN (1) 

Last Service : Current Odometer : 79320 Previous Odometer : Elapsed Mileage : 

--Total-
Labor Requested Parts Labor Extended 

CUSTOMER STATES WRONG ATF INSTALLED FROM FLUSH DONE AT 
ANOTHER SHOP. 
TRANSAXLE ASSEMBLY - Removal & Installation 672.86 672.86 
(Combination) TRANSAXLE ASSEMBLY- Replace 39.58 39.58 
Parts subtotal 2,207.99 2,207.99 
Shop Supplies 3.00 3.00 
Hazardous Materials 3.00 3.00 

**** Taxes **** 
< Your Tax Rates $ 193.46 > 

Parts: $ 2,210.99 Labor: $ 715.44 Tax: $ 193.46 Total : $ 3,119.89 

TEARDOWN ESTIMATE: I understand that my vehicle will be reassembled within __days of the date shown above ifl choose not to 
authorize the service recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts __. NOT 
RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER 
CAUSE. 

Authorized By ...................................................... ,.......................................... Date......................................... Time ........................ . 
ART, 

Page 1 of 1 05/11105 Repair1 
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The UPS Store# 3916 
8810-C Jamacha BlVd 

Spring Valley, Ca 91977

Fax 

•Subjecf: 

EARN MONEY NOW 
Visit 

w_w:w.GreatPartTimeOption.com 
Watch The 15 Minute Overview 

1:0 39tld 

http:w_w:w.GreatPartTimeOption.com


PAGE 1 

Year: 04 
Name: 
Address: 
Address 2: 

Clllitorner 10: 007901 0450 

City,Siate,Zip' 
Home Phone: 
Work Phone: 
Other Phone: 
Tax exempt #: 

Sale5per~;on: l 
Servia comments: 

REVISED ESTIMAn: AUTHORIZATION(S): 

Create Oat$: 
Date/Time:
Workorder #: 
lnvolc&#: 

Email Address: 
PO Number: 
Fleet/Wholesale: 

5PA#: 
BAR#: 

04/13/11 11:25:01 
04/1~/11 13:46:04 
266277 
183071 

dnh 

N 

CAL000020170 
AA2146B2 

AUTH. BY: CONTACT: MII.OREO CALVERT ADO.AMT: 3oo.ea 

DATI;: 04·1a-11 TIME: 12:28 PM PREVIPUS EST: 0.00 REVEST: 300.88 
.. 
Work Authorized: 2 TIReS AND TRANS FLliSH 

Qtv. Part# RFR Loc Description Labar Total 

·- '34.95 .... 
. 0.()9._ 

........ , . . . 

Ol'HER PARTS/SERVICES 
2 RHZ LIFt:; OF THE TIRE SERVICE AGREE 10.01 
2 100AR089 215fiOR15 ENDURO 70S 77.00 

2157016 WW 98H 0 

1 ..100AROB9 Discount On 100AR089 (77.00) 

1 PL-TA Pt)LICY ALIGNMENT o.oo 

1 cc CHECK BRAKeS ANO TIRES o.oo 

16 W3240 5.14--9M'tk~%6~~fiS&rces: 174.12 

- CustQmer Wh;hua lo Discard Old Part&,____... 

14.00 .... ·- -2S..OO 
.o.ao 3.50 
0.00 __;_ .. --8,00 
o.oo. 6.98 
0.00-· ' .... --- .. 0.00 

0.00 20.02 
0.00 154.00 

0.00 (77.00) 
o.oo 0.00 
0.00 o.oo 
o.oo 7'7,10 

: o.oo 69.10 
o.oo 0.00 

This is a 'fuel system package, This pad<age "'Ciudes; 
\/aJvollnt>-2 --~--~-------~---~--~----~--

SEE t~EXT PAGE 

!hanks for your business. 
INVOICE INVOICE Evans Tire Centers #79 INVOICE INVOIC~ 

It>90L696 193~015 Sdn 3Hl60 39~d 



6/02/ll 86002?68/ 
sERVICE QePARTMENT HOUR$ 

7:00a.m. lo 6:00p.m. 6/08/11 Pre-Invoicaile 
Monday - Friday Ae~ua • HOAda • MIUulllsht- su•11ki • Kia 

1935 National City Blvd. - National City, CA SHOO B:OO a.m. to 5:00 p.m. Saturday 
79065 79066

Phone: (619) 474·e431 

KNDUPl31046569747 

1/0l/OS 

:SLUE 

Sub .00 
---~---------------~-"-~-----------~-------------~----------------
#:2 - MPI: PERFORM MUL'ri-J;•OINT INSPECTION 

Sub Total: . oo 

246: 	CUSTOMER STi\TBS CHECK ENGINE LIGHT/SERVICE 

ENGINESOON LIGHT IS ON--CHECK 


Work 	performed by Donald Way (202) 95.0 
Sub Total: 95.00 

Customer Reports.: 
CONTA.CT STEVEN AYALA AT 619-474-1591 


Sub Total: . oo 


Please Note: RETRI~) CODES P0734 AND P0735 GEAR 4 & 5 INCORRE 
CT RATIO. CHECKED FLUID COLOR. 0~. CHBCKRO FLUID L 
EVEL. OK. CLEARED CODBS. STARTED ~ECHLINE CASE # 
T1961880 THEY SAID PERFORM TRANSMISSION RELEARN AN 
D ROAD THST. TRANSM!SSION STILL SLIPPING BETWEEN 3 
RD AND 4~~ GEAR. CONTACTED TBCHLINE THET RECCOMEND 
REPLACE ')~RANSMISSION. UPON IVESTIGATION FROM SHOPS 

THAT HAil REPLACED TRANS FLUID THEY WERE USING INC 
ORRECT Fl,O'ID POSSIBLY CAUSING INTERNAL DAMAGE 

CA>;H VNLI:SS ARRANGiiMoNH; IIRI: MAO!i. 'I horob~ aut~otl~"lho n!pulr 

Ia IN> dono aklno 'Mth tho ""'"'"illY 0\Sl~!lat ~nd ~s- lh~l you 81~ not 


lr~••!>On<•lbio for 1~84 or daruugu Ia v~h1clo or ~rllcilla Ml in ;,., Vijhl~lo In case ul n,., tho!\. or ;ny 
C•u•• beyond your ~oniiOl or ror ~"Y ~I•Y• ~•uvod llY unav•ll•bllity of par\$ or !ltst.Y" in 
Ghlp!Nnle llY llle &uppllor or lron;PQrter. I heruby grJI 1 yov or !•ouran·.,Joyuuo porrn13elon \() ~=~=:._-----·-----";,~,;;...JIIIii,.-+--~..,;.,..--..:...;:,.,.;;,j 

111<1 V~hll'iQ herein d88Crtbdd on •It&a('., hlghW8y8. llr ulo""""DfQ for til~ ~Urp<>GH of !Jootl/l9 

An exp,..,.a m-vchanlo'e lion lu ho,...by i\QIJlOWII)(JQed on ubQVO •ohlcli< to""""'" 


19PQiri tMrillu.' 


fUI"''"L"IMCI'< OF WARRANTIIiS. Any warranttoo 011 lho p•ldUCle BOld h"'ooy uro thoe~ MadS by I !:!J~~~~!ill~~..,----...:::.-~ ..,__,:-f---7----~ 
rn~nur~o·uua,. Tho ~olil'll hari>lly uKproooly dloclalme 101 warr~n~oo ~IIM1 &Jcpr""c 0< 1/Tli)I!Qd. I"' ""' 

>\ny IO\phud warronly of morchanlsblllly or fillt..~ 'or i! J)llr~culur purpo'l9. 811d lho ••ll•r p=:;:..:.:=.::.:::.:.:..=!.!!!::c:_ _ _L.____~-..'-.i:~c;ii~~~l-~,.::_-~~---.....;.l 
nor outhONZGG any urh•r pa,.on 10 aqau,\to for it ony I!Qbnll.v Ill ¢onnt>CUoo v.'l\h \he 

proctuote, Any lur<lolion ~onl«lnlld horotn d0<1a mt iPPIY who"' p!oltlb\{04 by law. 
WAR~IH.O: 


lntl!Jd (l:MI'liii;IIOMPY L"WWut ~rJlllh 

u-diVII••II,J 


EO 39\;;ld 	 3Cl01S Sdn 3Hl l:P90L6961:9 

http:CONTA.CT


Jul 15 20 

p. 1 

INVOICE 

INVOICE 

1240 

BAR#ARD00252750 

Print Oate: 07/1512011 

HatJF.: 

Part Description I Number Qty Sale Extended labor Description Extended 
TRANSMISSION ASSEMBLY 

45000 39561 I.QO 

[Technicians : Pleas& Select, Technician J 
Org. Estimate $1),00 Revisions so.oo 

[ Payments • 1 

TRANSAXLE ASSEMBLY -Remove & Replace 
1,632.11 1,632.11 

KEEP CORE 
CORE CHARGE 

Current Estimate $ 0.00 Additional Cost Revised Estimale labor: 

Parts: 
Sublet: 

Sub: 
Tax: 
Total: 
Bal Due: 

712.44 

1,000.00 

712.44 
1,632.11 
1.000.00 

3,344.65 
126.49 

3,471.04 
$3.471.04 

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees 
pemtission to operate the car or truck herein described on street, highways or elsewhere for the purpose to testing and/or inspection. An 
express mechanic's lien is hereby acknowledged on above car or truck to secure the amount ofrepairs thereto. Wanunty on parts and labor is 
cne years or 12,000 miles whichever comes flrst. Warranty work has to be performed in our shop & cannot exceed the original cost of 
repair. 

SIGNATURE................................................................................................. Date......................................... Time........................ . 

Wrftlt!M By; AAT, Page 1of 1 01.17.07 Copyright Mltch&ll1 lnvoiG1 

http:01.17.07


02984C7 

DATE SAMPLED 
SAMPLE NO. 
COMPARTMENT 
MACHINE 
TIME ON OIL 
OIL BRAND 
OIL TYPE 
SAE GRADE 
OIL ADDED 
FILTER 
OIL CHANGED 

Metals (ppm} 
Iron (Fe) 
Chromium (Cr) 
Lead (Pb) 
Copper (Cu) 
Tin (Sn) 
Aluminium (AI) 
Nickel (Ni) 
Silver (Ag) 
Titanium (T1) 
Vanadium (V) 

Contaminants (ppm) 
Silicon (Si) 
Sodium (Na) 
Potassium (K) 

Additives (ppm) 
Magnesium (Mg) 
Calcium (Ca) 
Barium (Ba) 
Phosphorus (P) 
Zinc (Zn) 
Molybdenum (Mo) 
Boron (B) 
Antimony 

Contaminants 

Water(%) 

Solids(%) 


Physical I Chemical 
Viscosity (eSt 40C) 
Acid Number (mgKOH/g) 

we 
4::0::Cil5G02G 
Ehttrlr.z:tBo'Jk!'f,;'l 
E<!.EeKUf\ 

20-Jun-11 
10613501 

79320 

79320 

79320 


Unidentified 

Unidentified 


Unl<nown 
 DIAGNOSIS 

Not Applicable Current Sample : 
All wear levels appear within acceptable 
limits for first sample. Silicon level 

51 ·tJ' 
~ ' (dirt/sealant material) satisfactory. Water 

<1 .... \vrc. content acceptable. 1 
23 I

\ 
oo· 


<1 
 Action: Resample at next recommended 
10 interval to monitor and establish wear trend. 
9 

<1 

<1 

<1 


18 

2 

6 


5 / 

211 A>! 


Last Sample :<1 

509 

16 
<1 / 

189 ·.J 


0 

<0.05 
<0.1 

27.3 / 
1.87 

Normal 

Customer: 

VALVOLINE- T MONTGOMERY 
3499 Blazer Pkwy 
Lexington KY 40509 




