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Subject: 16CFR Part 42, Retail Food Store Advertlsmg Rule
Project No. P104203

See enclosed CVS Pharmacy ad for bottled water. On the day of the ad they did not have any of the
Arrowhead water in the store and were substituting or offering “Rain checks”.

This CVS store #6772 is located at 4987 N. Fresno St., Fresno, CA 93710, phone #559-227-7137.

Also went to Joanne’s Fabrics® and Crafts today to pick up a lighted make-up mirror on sale. They did not
have any and would not give rain checks they would only let you special order it. T waited so long for the
guy to get a skew number that I left, he had not returned with my ad I received in the mail.

I don’t know- if this is covered by your department, however I am really curious how fast food restaurants
can advertise on T.V. these sandwiches loaded with filling and when you purchase one they have hardly
anything on them. Subway Sandwich was advertising a “Premium” sandwich loaded with a layer of
smashed avocado. When we ordered one they put on 3 tiny slivers of avocado.

Also Taco Bell advertises these large mouthwatering items and when you order them they are very small
portions.

Hope you can bring a bit of honestly to these companies who are getting away with all the false advertising,

Yours Truly, P

Charl%tte Burleson
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