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Complaint 78 F.T.C.

IN TaE MATTIER OF
EASTERN DETECTIVE ACADEMY, INC., ET AL.

ORDER, OPINION, ETC., IN REGARD TO THE ALLLEGED VIOLATION OF
‘ THE FEDERAL TRADE COMMISSION ACT

Docket 8793. Complaint, July 22, 1969—Decision, June 30, 1971

Order requiring a Washington, D.C., school offering courses of instruction as
private and public detectives and investigators to cease misrepresenting
that there is a great demand for its graduates, that many of its graduates
have obtained employment at desirable wages, misrepresenting the place-
ment service of the school, that the school has a shooting range, that stu-
dents will receive training in the use of handguns, and placing with any
debt collection agency any contract which ‘has been ‘deceptively procured.
The order also requires that respondents’ contract contain a notice that it
may be cancelled by a student within seven days, and also forbids re-.
spondents to deceptively induce a prospective student to sign an install-
ment contract. ’ . -

CoMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
and by virtue of the authority vested in it by said Act, the Federal
Trade Commission, having reason to believe that Kastern Detective
Academy, Inc., a corporation, and Earl M. Leven; individually and
as an officer of said corporation, hereinafter referred to as respond-
ents, have violated the provisions of said Act, and it appearing to
the Commission that a proceedmg by it in respect thereof would be
in the public interest, hereby issues its complaint stating 1ts chfmraes
in that respect as follows: :

Paracraru 1. Eastern Detective Academy, Inc., is a corpo’ration
organized, existing and doing business under and by virtue of the
laws of the District of Columbia, with its principal office and place
of business located at 724 14th Street, NW., in Washington, D.C.

Respondent Earl M. Leven is an individual and is an officer of the
corporate respondent. He formulates, directs and controls ‘the acts
and practices of the corporate respondent, including the acts and
practices hereinafteir set forth. His address is the same as that of the7
corporate respondent. -

Par. 2. Respondents are now, and for some time last’ past have
been, engaged in the operation of a school, offering a course of in-
struction to those" seeLmrr employment as prlvate or pubhc detec-
tives, investig ators or agents. ° :

Par. 3. In the course and conduct of their aforesaid business, and
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for the purpose of inducing enrollment in their course of instruc-
tion, respondents engage and for some time last past have engaged
in the advertising of their course of instruction in newspapers of in-
terstate circulation. In the further course and conduct of their busi-
ness, respondents from their offices in the District of Columbia so-
licit and for some time last past have solicited students by means of
advertising brochures mailed to persons located in various other
States of the United States; and respondents maintain, and at all
times mentioned herein have maintained, a substantial course of
trade in commerce, as «ecommerce” is defined in the Federal Trade
Commission Act. : C

Par. 4..In the course and conduct of their aforesaid business, and
for the purpose of inducing enrollment in their course of instruc-
tion, the respondents have made, and are pow making, numerous
statements and representations in advertisements inserted in newspa-
pers and in promotional material, of which the following are typical -
and illustrative, but not all inclusive thereof: : B

'RAINED UNDERCOVER _
PEOPLE ARE ALWAYS IN DEMAND
ik * *

ey % : % *
. Male and Female Undercover

o R ~ Agents'in Demand Now .
‘Free Job Placement Service for ‘
Advanced Students & Graduates

Our Placement vServicevhas,vplaced several hundred persons: in investigative’
work in just the past year. .. N o : .
' ~ MEN & WOMEN ' '
EXCITING BIG PAY JOBS OPEN FOR
PRIVATE DETECTIVES '
. IF YOU ARE' .
= A PERSON OF .GOOD
CHARACTER - .~
+ WILLING TO TAKE TRAINING
IN YOUR SPARE TIME' e

** L% % *

Thank- you for;your. inquiry regarding our Training Program Leading to Pri-
vate Detective, Undercover _Invgstig,atorv and General Law. Enforcement Officer.

Par. 5. By-and through the use ofthe above quoted statements’
and representations, and: others of similar import and meaning but’
not expressly set out herein, separately and in.connection ‘with the
oral statéments and “representations of their employees; the respond-
ents have répresented, arid -are now representing;’ directly or by:im--
plication that:
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1. There is a great demand for graduates of respondents’ course as
detectives, investigators, undercover agents and in other similar po-
sitions and employment in such positions is available upon the com-
pletion of respondents’ course of instruction: S '

2. Several hundred persons who attended respondents’ course have
obtained employment in investigative work within one year, .

3. Completion of respondents’ course of instruction qualifies per-
sons to be detectives, investigators, undercover agents, or for em-
ployment in other similar positions at commensurate wages.

+ 4. Respondents provide a placement service which places a signifi-
cant number of advance students or graduates of respondents’ course
in positions for which they have been trained by respondents, -

Par. 6. In truth and in fact : TR

1.-There is no. significant demand for graduates of respondents’
course, whose training is limited to completion of their course of in-
struction, as detectiv‘es,»investigators, undercover agents or in other
similar positions and employment in such positions is not ordinarily
available upon completion of respondents’ course of instruction to
persons with limited practical experience. L

2. In no year did several hundred persons whe attended respond-
ents’ course obtain employment in investigative work oy in other po-
sitions for which they were trained by respondents, Respondents
have neither enrolled nor graduated several hundred students during
any one year.

3. Completion of respondents’ course of instruction does not qual-
ify persons to be detectives, mmvestigators, undercover agents or for
employment in other similar Positions at commensurate wages. Em-
ployment in the aforementioned positions is conditioned upon the
aptitude and practical experience of the individual rather than the
training afforded by respondents’ course of instruction and a sub.
stantial number of graduates from respondents’ course are unable to
obtain positions which bay wages commensurate with those paid in-
dividuals in the aforementioned Ppositions.

4. Respondents do not, provide a placement service which places »
significant number of advance students or graduates of respondents’
course in positions for which they have been trained by respondents.

Therefore, the statements and representations as set forth in Para-
graphs Four and Five hereof, and others of similar import and
Imeaning but not expressly set out herein, were and are false, mis-
leading and deceptive, .

Par. 7. In the further course and conduct of thejr business, as
aforesaid, and for the purpose of inducing the sale of their course of
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instruction, respondents have made and are now making numerous
statements and representations by means of brochures and promo-
tional materials and by oral statements of their employees, in which
the respondents have repr.esented and are now representing directly
or by implication that: - '

" 1. Respondents maintaina staff of seventeen instructors qualified
by practical experience or:training in the Army Security Agency,
District of Columbia. Courts, U.S. Supreme Court, U.S. Air Force,
Office of Special Investigations, Army Counter-Intelligence School,
U.S. Signal Corps Radio Communications, Constabulary of Great
Britain, Illinois State Security Forces, Maryland State Internal Se-
curity Police, Armed Forces Institute of Pathology, Washington, D.C.
Metropolitan Police-Detective Division; Départment of the Provost
Marshal General, United States Army-Criminal Investigation Divi-
sion, Federal" Burequ of Investloratlon, and Detective Burea.u-N ew
York City Police.

2. Students will be trained in: the firing of handguns on respond-
ents’ shooting range and that the respondents have student training
equipment such as polygraph instruments which the students will-be
trained to operate through practical exercise.

3. Each of the testlmonlal letters, which respondents display or
enclose with their brochure, from graduates of respondents’ course
and businesses . which have employed graduates of respondents’
course are unsolicited and unbiased testimonials as to the value of
respondents’ course.- . -

Pak. 8. In truth and in fact: :

1. Respondents do not maintain a staff of seventeen instructors
qualified by practical experience or training as represented. by re-
spondents. The number of instructors maintained by respondents is
significantly less than seventeen and respondents’ staff of instructors
is not qualified by practical experience or training in all the areas
represented by respondents. In a number of instances, instructors so
qualified had terminated their employment with respondents a num-
ber of years prior to such representations. In other instances, the
aforementioned representations were without foundation and there-
. fore false. , 4 v

2. Students are not trained in the firing of handguns on ‘a shoot-
ing range and respondents do not have student training equipment
such as polygraph instruments which the students are trained to op-
erate through practical exercise. Respondents do not operate a shoot-
ing range and the only firing done by the students during the course
of respondents’ instruction, is the firing of a pistol into an enclosed
metal box. The only instruction the students receive on polygraph

470-536—73——91
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instruments is in the form of a lecture at which time a rented or
borrowed polygraph machine is brought into the classroom but is
not made available for student use. -

. In .a number of instances, the testimonial letters from graduates
of Iespondents course and businesses which have employed gradu-
ates of respondents’ course which respondents displayed or enclosed
with their brochure, were neither unsolicited nor unbiased. In some
instances, these letters were written by respondents’ employees and
in other instances respondents induced the writing of said letters
through bargaining.

Therefoxe the statements and representations as set forth in Para-:
graph Seven hereof, and others of similar import and meaning but
not expressly set out herein, were and are false, misleading and de-
ceptive.

Par. 9. In the further course and conduct of thelr aforesaid busi-
ness, respondents through their employees have regularly obtained
potential students’ signatures on installment payment contracts
through failing to disclose the nature of ‘the 'instruments: and by
falsely representing that such instruments were non-binding enroll- -
ment. applications or that the classes were paid for on a pay as you
20 basis and the prospective students could cancel their enrollment
at any time that they chose to do so. Thereafter, when these prospec- -
tive students failed to attend respondents’ course and make pay-:
ments under the contract, respondents systematically brought legal
actions and obtained judgments against the prospective students or’
assigned the contracts to a collection agency for the bringing of
legal actions and the obtamnw of ]udorments 'walnst the prospectlve
students.’ » :

Therefore, such stmtements, represontatlons and practlces consti-
tute acts and practices Whlch were and are unfalr, mlsleadmor andv
deceptive. : : '

Par. 10. Tn the course and conduct of their ‘tforesmd busmess, and -
at all times mentioned herein, respondents have been, and now are,
in substantial competltlon in commerce, with corporatlons, firms and
individuals engaged in the sale of courses of instruction to'those -
seeking employment as private or public detectives, 1nvest1gat0rs or
agents, of the same general kind and na,ture as that sold by Iespond— ‘
ents. :

Par. 11. The use by respondents of the aforesaid f&lse, misleading
and deceptive statements, representations and ‘practicés has had,; and:
now has, the capacity ‘and tendency to mislead members of the pur-
(L(Lblng pubhc 1nt0 the euoneous ‘md mlSt‘leell behef that s'ud state- '
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ments. and. representations were and are true and into the purchase
of substantial quantities of respondents’ services by reason of said
erroneous and mistaken belief. :

- Par. 12. The aforesaid acts and practices of respondents as herein
‘xlleaed were and ‘are all to the prejudice and injury of the public
and of 1'espondents’ competitors and constituted, and now constitute,
unfair methods of competltlon in commerce and unfair and decep-
tive acts and practices in commerce in violation of Section 5 of the
Federal Tr r1.de Commission Act. : :

M?’. ])onalcl L. Bachman and Mr. Edward D. Stemmcm support— '
ing the complaint. o :
Mr. Earl M. Leven, pro se and for corporate respondent

INITIAL DDCISION BY JoHN Lewis, HEAPI\TG EXAMINER -

FEBRUAI!Y 20, 1970
QTATEIVILNT OI' I’ROCEI‘DIN(‘S

The Federal Trade Commission issued its complaint against the
above-named respondents on July 22, 1969, charging them with en-
gaging in unfair methods of competltlon and unfalr and deceptive
acts and practices, in' commerce, in violation of Section 5 of the Fed-
eral ‘Trade:Commission Act, by the use of false, misleading and de-
ceptive statements, representations and pmctlces In connection with
their’ opemtlon of a school offering a course of instruction to those
seeking employment as steCtlveS, investigators or agents. After
being served with' said complaint, respondents appeared without
counsel andfiled their answer, denying certain allegations of the
complaint and not respondlng to certain other allegations thereof.

‘Pursuant te notice duly given, a plehearlnfr conference was con-
vened herein on Septembel 16, 1969, in Washington, D.C., before the-
undersigned hearing examiner, theretofore duly deswnated to act as:
hearmcr examiner in this'proceeding. ‘At said conference respondents
were.’ qdwqed by the hearing examiner that, under the Commission’s
Rules of Practice (Sectlon 8.12(b) (i1) ), their failure to -answer a
number of the allegations of the complaint constituted an admission
thereof. Since respondents’ indicated that they were riot aware of
this‘in filing their answer, they were permitted to orally' amend their
answer by: responding. to those -allegations ‘to which they had pre-
viously made no response and by modifying their answers to certain
other-allegations. In accordance with-the examiner’s order schedul-
ing said prehearing conference, complaint counsel supplied to re
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spondents (a) a list of their potential witnesses, together with a gen-
eral statement of the nature of the expected testimony of such
witnesses, and (b) a list of their proposed documentary exhibits, to-
gether with copies thereof. A number of the exhibits proposed to be
offered in evidence by complaint counsel were marked for identifica-
tion and the respondent agreed that certain of them were genuine
and authentic. Respondents were advised by the examiner that at the
hearings to be held heréin; they would be permitted to cross-examine:
witnesses called by counsel supporting the complaint, and to call
witnesses in their own behalf. By agreement of the parties, the tran-
script of the prehearing conference was made a part of the public:
record in this proceeding, and the results thereof were emhodied in a.
prehearing order of the examiner dated October 7, 1969.

Hearings for .the reception of testimony and other evidence were
held in Washington, D.C., from October 16 to October 23, 1969. At
said hearings, testimony and other evidence were received in support
of, and in opposition to, the allegations of the complaint, such evi-
dence being duly recorded and filed in the office of the Commission.
A1l parties appeared at the hearings and were afforded full opportu-
nity to be heard, and to examine and cross-examine witnesses. At the
close of all the evidence,.the parties were given an opportunity to
file proposed findings of fact, conclusions of law and an order, on or
before November 24, 1969. On motion of counsel supporting.com-
plaint, and without objection by respondents, the time for filing pro-
posed findings was extended until December 29, 1969. Proposed find-
ings as to the facts, conclusions of law and an order were filed by
counsel supporting complaint, on December 29, 1969. ,

Although no proposed findings were filed by respondents, they re-
quested the examiner, by letter dated January 26, 1970, to. dismiss
the complaint in this proceeding for the reason that they were not
represented by counsel herein due to financial inability. Said request,
which was treated as a motion, was denied by order of the examiner
dated January 29, 1970. However, respondents were advised in said
order that they could submit a new application, on or before Febru-
ary 9, 1970, requesting the assignment of counsel, together with ap- -
propriate facts and documents to support their claim of financial in-
ability to retain counsel. No: such application was submitted by
respondents. However, respondents thereafter requested an extension
of time to file proposed findings. Such request was denied by order
of the examiner dated February 17, 1970.

After having carefully reviewed the evidence in this proceeding
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-and the proposed findings and conclusions,* and based on the entire

record, including his observation of the witnesses, the undersigned

malkes the following: . T ' : -
FINDINGS OF FACT 2

L The Respdhdents
A. Identity and Business

1. Eastern Detective Academy, Inc., is a corporation organized,
-existing and doing business under and by virtue of the laws of the
District of Columbia, with its principal office and place of business-
Jocated at 724 14th Street, NW., in Washington, D.C. Respondent
‘Earl M. Leven is an individual and is an officer of the corporate re-
:spondent. He formulates, directs and controls the acts and practices
-of the corporate respondent, including the acts and practices herein-
-after set forth. His business address is the same as that of the corpo-
rate respondent (Admitted, PHO, par. 1; Tr. 4; CX 111-A, I).

~ 2. Respondents are now, and for some time last past have been,
-engaged in the operation of a school, offering a course of instruction
‘to those seeking employment as private or public detectives, investi-
gators or agents (Admitted, in part, PHO, par. 2; CX 1, 2, 4, 6-8,
10-B, 11-15, 39, 42-73, 221-226, 229-933, 235-244, 247, 248).3

B. Commerce

3. In the course and conduct of their aforesaid business, and for
‘the purpose of inducing enrollment in their course of instruction, re-

* Proposed findings not herein adopted, elther in the form proposed or in substance,
-are rejected as not supported by the evidence or as involving immaterial matters.

? References are hereinafter made to certain portions of the record, in support of par-
ticular findings. Such references are to the principal portions of the record reled upon
‘by the examiner, but are not intended as an exhaustive compendium of the portions of
the record reviewed and relied upon by him. Although no proposed findings were sub-
mitted by respondents, the examiner has not relied solely on the proposed findings sub-
mitted by counsel supporting the complaint in making factual findings herein, but has
‘made his own, independent review of the testimony and other evidence in the record.
"The following abbreviations are used in referring to the record: “Tr.” (for the tran-
script of testimony), “CX” (for complaint counsel’s exhibits), “RX" (for respondents’
-exhibits), and “PHO” (for the examiner’s prehearing order).

°® Respondents contended at the prehearing conference that their course of instruction
‘was not offered to those seeking employment as “public” detectives, but was limited to
those seeking employment as “private” detectives (Tr. 7-9). While many of respond-
-ents’ advertisements refer to their course of instruction as being offered for “private
detective training,” a number do not use the qualifying adjective “private” and refer to
‘their training course as being in “Civil and COriminal Investigations” (emphasis sup-
‘plied) or as involving ‘‘Complete Detective Training,” and its list of courses include a
‘number in the field of criminal offenses, such as are normally investigated by public
-detectives or policemen (CX 6, 39, 42-73, 223-226, 241244, 247, 248).
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spondents engage, and for some time last past have reoularly en-

gaged, in advermsmg their ‘course of instruction in (a) newspapers.
pubhshed in the District of Columbia and distributed throughout
the metropolitan area thereof, including portions of the States of
Maryland and Virginia, (b) in the yellow pages of the telephone
directory distributed in the metropolitan area of the District of Co-
lumbia, including portions of the States of Maryland and Virginia,
and. (¢) in transit buses operating in the District of Columbia and
adjacent areas of the States of Maryland and Virginia. In the fur-
ther course and conduct of their business respondents, from thelr-
offices in the District of Columbia, regularly solicit, and for some
time last past have solicited, students by means of advertlsmo‘ bro-
chures mailed to persons located in various other States of the
United States, and by means of sales representatlves who visit
prospective students in their homes in various other States of the
United States. The volume of respondents’ advertising and solici-
tation of students through interstate media and by - vehlcles and
1nd1Vlduals traveling across state lines has been, and now is, substan-
tial. (Admitted, in part, PHO, par. 3; Tr. 10-17, 195, 202—2‘2‘2,,
224, 227-2492, 9281, 334-349, 439445, 014—-017 527-528, 567-568,.
590-592, 603 ; CX 1,2, 4-8, 10-15, 216248, 250-252) .4

C. Competition

4. In the course and conduct of their business, and since at least
July 1967, respondents have been, and now are in substantial compe-
tition, in commerce, with other corporations, firms or individuals en-
gaged in the sale of courses of instruction to those seeking employ-
ment as private or public detectives, investi gators or agents, of the
same general kind and nature as that sold by 1espondents. (T1 512,
510). L

II. The Alleged Illegal Practices

'A. The Challenged Advertising -

5. The charges in the complaint are based primarily on the :mak-
ing by respondents of certain allegedly ialse, misleading and decep-
tive statements and representations, concerning the nature and.bene-
fits of their course of instruction, in newspaper advertlsemgnts,

4At the prehearing conference rnspondents admitted the inscrtion of adver tlsement“ in .
newspapers and the mailing of brochures to students, but contended that the volome
involved was not substantial (Tr. 11). As the above record references establish, respond-
ents placed a substantial number of advertisements in the Washington Pest and/or
Washington Daily News between 1966 and 1969, and contracted for the insertion of
over 1,000 display cards in D.C. transit buses in 1967 and 1968.
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transit - bus displays and brochures distributed to prospective stu-
dents. Respondents do net dispute the fact that they made the chal-
lenged: statements in advertising, but contend.that certain of the
statements were discontinued or modified at various times prior to
the issuance of the ‘complaint herein. They also deny that such state-
‘ments were false and deceptive. :

6. Typical of the statements made by respondents in néwspaper
advertisements, transit bus displays and promotional material, for
the purpose of inducing enrollment in their course of instruction,
are the following:

A TRAINED UN DDRCOVER PEOPLE ARE ALWAYS IN DEMAND -

B. Male and Female Undercover Agents in Demand Now

C. Free Job Placement Service for Advanced Students & Graduates

D. Our Placement Serv1ce has placed several hundred pelsons in 1meshga-
‘tive work in just the past year.

E. MEN & WOMEN EXCITING BIG PAY JOBS OPEN FOR PRIVATE
DETECTIVES IF YOU ARE A PERSON OF GOOD CHARACTER WILLING
TO TAKE TRAINING IN YOUR SPARE TIME

F. Thank you for your inquiry regarding our Tlamln‘r Plogram Leading to
Private Detective, Undelcover Investlgatrn and General Law Enforcement Of-
ﬁcer

7. As noted above, respondents concede the making of the above-

~quoted statements, but contend that certain of them were discontin-
ued prior to the issuance of the complaint, »¢z., that statements “A”
and “B” were discontinued approximately two years ago, statement
“D” was discontinued three or four years ago, and statement “E”
was discontinued two or three years ago, and that the reference in
statement “F” to “Undercover Investigator” was discontinued about
three years ago (PHO, par. 4; Tr. 23-25). No affirmative evidence
was offered by respondents to establish when the use of the state-
ments in question was discontinued. However, the evidence offered
by counsel supporting complaint establishes that statement “A* was
still being used in newspaper advertisements in late 1968 and early
1969 (C}x 239, 240). Statement “B,” which is substantially similar to
statement “A, » appeared in newspaper advertisements at least as late
as September 1967 (CX ‘72%), and an identical statement appeared
in display card advertising in D.C. Transit buses until at least mid-
1968 (CX 1; Tr. 345, 349) Statement “D” was used frequently in
newspaper advertlsemel ts during 1966 and 1967 (CX 7-8, 11, i4,
221-222, 229-237). A similar statement, in which the earlier lefel-
ence to fhe number of students placed (i.e., “several hundred”) was
deleted, but in which respondents stated that “many of our gradi-
ates were placed in interesting, well-paying positions,” appeared in
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newspaper advertisements in late 1968 and early 1969 (CX
939-240). Statement “E” was in use at least during 1967 and 1968
in display card advertising in D.C. Transit buses, and in cards dis-
tributed to prospective students in their homes (Tr. 281, 344, 514;
CX 2-A, 10-B). As late as' March and April 1969, respondents
were ‘Ldvertlsmo “Detective Tralnmtr * % * for good paymg jobs”
(CX 224-926). »
B. The Replesentatlons

8. The complaint alleges (Par. Five) that thloutrh the use of state-
ments in advertisements such as those set forth above, and through
oral statements made by their employees, respondents have repre-
sented and are now representing, directly or by implication, that:

A. There is a great demand for graduates of 1espondents course
as detectives, investigators, undercover agents and in other similar
positions, and employment in such positions is available upon the
completion of respondents’ course of instruction.

B. Several hundred persons who attended respondents’ course
have obtained employment in investigative work within one year.

C. Completion of respondents’ course of instruction qualifies per-
sons to be detectives, investigators, undercover agents, or for em-
ployment in other similar positions at commensurate wages.

D. Respondents provide a placement service which places a signif-
icant number of advance students or graduates of respondents’
course in positions for which they have been trained by respondents

9. Respondents admit making the representations set forth in sub-
paragraphs A and B above, but contend they were discontinued, in
line with their assertion that statements A, B, D and B, set forth in
Paragraph 6 above, were discontinued (PHO, par. 5; Tr. 30). How-
ever, as heretofore noted no affirmative evidence as to the discontin-
uance of such statements was offered by respondents. Moreover, as
above found, the evidence affirmatively discloses that such statements
or substantially similar statements were made at least between 1967
and 1969. Respondents’ denial as to having made the representation
set forth in subparagraph C above, is based on the alleged lack of
clarity in the phrase “similar posmons at commensurate Waaes” (Tr.
32-33). However, the examiner finds no lack of clarity in the
phrase in question. The words “similar positions” obviously refer to
positions which are similar to “detective, investigator [and] under-
cover agents,” and the words “commensurate wages clearly refer to
wages which are commensurate with those paid to detectives, investi-

gators, and undercover agents. Respondents denial as to subpara-
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graph D above, is based on the alleged lack of clarity in the phrase
“significant number” (Tr. 40). The phrase obviously means respond-
‘ents have represented that the number of students placed by them is
of an order of magnitude which would be considered as substantial.
From the statement made by respondents in their advertisements
that they have placed “many of our graduates,” and that they had
placed “several hundred persons * * *'in just the last year,” is clear
that they have made the representation alleged in subparagraph D
-above. Moreover, in addition to the above-quoted statements in ad-
vertisements, respondents’ sales representatives (ineluding repond-
ent Leven himself) informed prospective students that respondents
provided a placement service and had placed many students and
graduates in well-paying positions (Tr. 311, 597, 602, 785, 847, 864,
879, 898). It is, accordingly, concluded and found that, by means of
statements in the advertisements quoted in Paragraph 6 above, and
- those of similar import, and through oral statements and representa-
tions of their employees; respondents have made the representations
set forth in Paragraph 8 above and have continued to make such
representations until at least early 1969. '

10. In addition to the representations set forth in Paragraph 8
above, the complaint (Par. Seven) alleges that respondents have
made certain other representations to prospective students in bro-
chures and promotional material and by oral statements of their em-
ployees, as follows : ' ‘

A. Respondents maintain a staff of seventeen instructors qualified
by practical experience or training in the Army Security Agency,
District of Columbia Courts, U.S. Supreme Court, U.S. Air Foree,
Office of Special Investigations, U.S. Army Counter-Intelligence
School, U.S. Signal Corps Radio Communications, Constabulary of
Great Britain; Illinois State Security Forces, Maryland State Inter-
nal Security Police, Armed Forces Institute of Pathology, Washing-
ton, D.C. Metropolitan Police-Detective Division, Department of the
Provost Marshal General, United States Army-Criminal Investiga-
tion Division, Federal Bureau of Investigation, and Detective
Bureau-New York City Police. ,

B. Students will be trained in the firing of handguns on respond-
ents’ shooting range, and that the respondents have student training
equipment such as polygraph instruments which the students will be
trained to operate through practical exercise. ,

C. Each of the testimonial letters, which respondents display or
enclose with their brochure, from graduates of respondents’ course .
and businesses which have employed graduates of respondents’

A
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-course -are unsolicited and unbmsed testimonials as to the value of
respondents course.

‘11. Respondents concede the making of the statement set. forth in
‘subparagraph ‘A above, but. contend ‘that: it was discontinued around
March 1969, when they revised the brochure in which: it appeared

(PHO, par. 7; .Tr. 46-47; CX 107-A). Respondents also concede
‘having made the representation set forth in subparagraph B above,
except for the portion thereof alleging that- they would provide
practical training to students on the polygraph -instrument (Tr.
50-52). The record establishes that in their advertising and promo-
tional material respondents made specific reference to the “Lie De-
tector” as being included in the “training” which they provided
(CX 2-A, 10-B, 247-248). Respondents suggested, during the
course of the hearing, that prospective students should have under-
stood their training on the polygraph or lie detector would be lim- -
ited to a demonstration. on how it operated and would not include
‘practical training in its operation, since it takes many months of
training to learn to operate the instrument and students cannot be
tanght to operate it during the course of the two-hour lecture as-
signed to the topic. The trouble with respondents’ position is that it
assumes a degree of sophistication in what is entailed in lie-detector
training which the average student does not possess. Most of the stu-
dents had no idea until after they were registered that training on
the polygraph was limited to a two-hour lecture.. From the state-
ments made in respondents’ advertising that they would receive
“training” on the “Lie Detector” and from oral statements of re-
spondents’ sales representatives most students were under the im-
pression that they would receive practical training in how to operate
the polygraph (Tr. 302, 312, 484, 491, 842, 849).° While respondents
denied having made the replesentatlon set forth in subparagraph C
above, there is no dispute that the brochures and promotional mate-
rial shown to prospective students included testimonial letters from
graduates and from businesses which employed graduates of re-

5 Qeveral witnesses called by respondents testified either that they were not told they
would be taught how to operate the polygraph instrument, or that respondents’ repre-
sentative told them the course would be a “cursory” one in which they would merely
observe how the instrument operated (Tr. 1057, 947, 965, 992, 1022-23). The testimony
of these witnesses is of little probative value insofar as contradicting the testimony of
other witnesses to whom contrary oral representations were made. Moreover, it is of no
value insofar as contradicting the express representation made in respondents’ advertise-
ments that students would receive training on the lie detector. Where the impression
created by an advertisement is deceptive, the fact that an oral explanation 1s later given
does not cure the initial deception. Federal Trade Commission v. Carter Products, Inc.,
186 F. 2d 821 (7th Cir. 1951).
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spondents’ course (CX 23-38; Tr. 426, 528, 532, 766, 768, 850; 880,
898), Whether it was affirmatively represented to prospective stu-
dents or not, it is clear that in the context in' which. the ‘letters were
exhibited to such persons, for the purpose of inducing them to enroll
in respondents’ school, they had every right to infer, and there is af-
firmative evidence that they did infer, that such letters were unsoli-
cited . and. unbiased - testimonials as to the value of ‘respondents’
course (Tr. 768, 850, 881). It is, accordingly, concluded- and found
that respondents have made and, until at least recently, have contin-
ued to make the statements and representations set forth in Para-
_graph 10 above. ’ ' ‘ o
12: The complaint further alleges that, in the course and conduct
‘of their business, respondents have regularly obtained potential stu-
dents’ signatures on installment contracts through failing to disclose
‘the nature of the instruments, and by representing that such instru-
ments were non-binding enrollment applications, or that the classes
‘were payable on a pay-as-you-go basis and prospective students
could cancel their enrollment at any time (Compl., par. Nine). Re-
‘spohdents denied such allegation (Ans., par. Nine), but conceded
that there may have been salesmen who, without authorization, mis-
represented the nature of the obligation assumed by students (Tr.
66-67). The record establishes that prospective students were re-
-quested to sign a form entitled “Enrollment for Private Detective
Training” (CX 105). A large proportion of the prospective students
solicited by respondents’ sales representatives were Negroes, many
with Iimited educational backgrounds. Most of the students who tes-
tified in this proceeding did not understand that they were signing a
binding contract, but thought that it was a mere enrollment form
under which they would not be obligated to make further payment
if they decided to discontinue the course. Respondents’ sales repre-
sentatives did not inform them as to the nature of the documents
they were signing and, in a number of instances when the students
made inquiry, they were informed that they would not be obligated
if they decided to discontinue the course (Tr. 310-311, 454455,
574, 595, 770, 791, 819, 832, 852-853, 885, 899, 916). Given the type
of student solicited by respondents, the ambiguous nature of the so-
called enrollment form exhibited to them, and the failure by re-
spondents’ sales representatives to clearly reveal the nature of the
Instrument which the students were required to sign, as well as the
aflirmative statements made by some of respondents’ sales represent-
atives, it is concluded and found that respondents have regularly ob-
tained signatures on installment payment contracts through failing
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to disclose the nature of the instruments, and by representing that
such instruments were non-binding enrollment applications or that
classes could be paid for on a pay-as-you-go basis and students could
cancel their enivollment at any time if they chose to do so. :

C. Alleged Falsity of Representations

“a. Demand for, and Qualifications for E'mployment of, Respond-
ents’ Graduates ' o S -

13. The complaint contains two separate but related allegations
regarding the falsity of respondents’ representations concerning the
opportunities for employment of respondents’ graduates, viz., (1)
that there is no significant demand for such graduates, and that em-

ployment as detectives, undercover agents or in similar positions is.
not available to them upon completion of respondents’ course of in-
struction, and (2) completion of respondents’ course of instruction
does not qualify persons to be detectives, investigators, undercover
agents or for employment in other similar positions at commensurate:
wages, since employment in such positions is conditioned upon the:
aptitude and practical experience of the individual, rather than the
training afforded by respondents’ course of instruction, and that a.
substantial number of respondents’ graduates are unable to obtain
employment in positions which pay wages commensurate with those-
paid individuals in the aforementioned positions (Compl., par. Six,
subpar. 1 and 3). Respondents deny such allegations (Ans., par. Six;
PHO, par. 6). The evidence of record substantially supports the al-
legations of the complaint, as more fully found below.

14. To a major extent, respondents’ course of instruction consists
of courses which are related primarily to the field of criminal inves-
tigation and the work of public detectives and policemen (Tr.
748749, '718). Tt includes such courses as Common Criminal Offen-
ses, Homicide, Homicide Investigations, Restraint Techniques, Police
Photography, Police Communications, Safe and Loft Burglary, Nar-
cotics, M ulage and Casting, and Weapons (OX 39-73). Most of
the course .naterial was prepared by persons with a background in
criminal law, either civilian or military (Tr. 253-262). A number
of its instructors are actual or former municipal policemen or detec-
tives, or military officers working in the field of eriminal investiga-
tion (CX 111 A-F: Tr. 361-364, 801, 953). Respondents male a
caleulated effort to conduct their school in such a manner as to simu-
late that of an institution for public detectives or policemen. Its of-
ficers- and employees are given such titles as Superintendent, Cap-
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tain, Lieutenant, and Sergeant. Employees working in the office
wear uniforms and badges, simulating those of policemen. Students
and graduates receive badges (CX 111 A-F, 202 A; Tr. 303,
563-566, 1030). In some of the display material shown to students
and prospective students, respondents simulate scenes which are
characteristic of those involved in the work of pohcemen and public
detectlves (CX 16-22).°
5. For the most part, private detectives and investigators in

\Vash-ington, D.C., and the surrounding area, where most of re-
spondents’ students would normally seek employment, do not per-
form duties where training in criminal-type investigations would be
of value. Most of their work involves such routine duties as investi-
gations of credit, employment applicants, or personal injury claims,
conducting of opinion surveys, acting as store detectives or guards,
and similar work (Tr. 707-708, 627, 690). In large part, the train-
ing provided in respondents’ course would be of little value in the
performance of such work. For example, a knowledge of restraint
techniques and weapons would be of value only for those persons
who are employed: as store detectives or guards. A knowledge of the
various criminal law subjects would be of -value only in the rela-
tively few cases where a private detective is called in' after the police
have been unable to solve a crime or where, for reasons of desired
confidentiality, a particular client does not wish to involve the po-
lice. Persons who are employed to perform such investigations are
generally individuals with prior law enforcement experience, such as
with “the FBI or as public detectives (Tr. 621-623, 687-690,
T07-711, T48-752). ’

16.-The credible and uncontradicted testimony of a number of op-
erators or supervisory officials of private detective agencies estab-
lishes: that persons taking respondents’ course would have limited -
opportunities for employment as private detectives, investigators,
undercover agents or in other similar positions at commensurate
wages since, (a) respondents’ course of instruction is geared largely
to the type of work performed by public detectives ,anid‘ is inade-

¢ Respondent Leven testified that such . display materlal (consisting of photographs)
was just a “glamour advertising type” which was intended to “dress up” the sales kit
of his salesmen,; but that it did not reflect the actual training given in the course (Tr.
358-359). However, many of ‘the students to. whom .such material had been exhibited
were under t'he impression that it reflected the type of ‘detectlive work for which they
would be trained (Tr. 767, 786, 897, 911-912). Many of them had the impression that
they would be. trained for glamorous-type detective work, such as that exemplified in
television programs like “I Spy,” featuring Bill Cosby (Tr. 470). Several sales repre-

sentatives testified that they used the photographs as reﬂectmf' the tvpe of training stu-
dentg-would receive (Tr: 443-444, 590-591).
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quate to prepare persons for employment as private detectives, in-
vestigators or similar positions; (b) the graduates of schools such as
respondents, who have had no pmctica,l experience, would have lim-
ited employability, and then largely in low-paying jobs such as -
conducting credit or pre-employment 1nvest10at1011s, or as ‘trainees;-
(c) graduates of respondents’ school, in particular, would not qual-
ify for employment in better-paying positions as private déetectives
and undercover agents because many of them are of limited educa- v
tional and intellectu‘ml background; and (d) to the extent a limited
number of graduates of respondents’ school would be considered for
employment ‘it “would genemllv be in such low- paylnv pos1t10ns as
store detectives or guards, or in conducting routine credit ‘Lnd ‘pre-
employment investigations (Tr. 6‘?1—630 634-636, 6614—663
665-666, 689-694, 704-707, T12-725, 7~"5°) The testimony of
these witnesses concerning the lack of employablhty of respondents’
graduates in the better-paying detective pos1t10ns is corroborated by
the evidence as to the actual employment experience of such gradu-
ates. As will be hereafter more fully discussed, the record estabhsheQ
that respondents -were able to place only a handful of their gradu-
ates, and then-generally in the low-paying positions of guards and
store detectives, for which a course of instruction such as lespondA
ents’ is unnecessary. - :

b. Placement of Respondents’ Graduates

17. The complaint contains two separate but related allegations
concerning the falsity of respondents’ representations concerning the
placement of its graduates, iz, (a) that in no year did-several
hundred persons who attended respondents’ course obtain empley-
ment in investigative work or in other positions for which they. were
trained; and (b) that respondents do not provide a placement serv-
ice which places a significant number of advanced students or gradu-
ates in positions for which they have been trained by respondents
(Compl., par. Six 2, 4). Respondents deny such allegations (Amns.,
par. Six; PHO, par. 6). The allegations of the complaint are amply
supported by the record.

18. Although advertising that its “Placement Service has placed
several hundred persons in investigative work in just the past year,”
which was later ‘modified to read “many of our graduates were -
placed in interesting, well-paying positions,” and many of. its.-stu-
dents were assured by its sales representatives that they would “ob-
tain employment upon graduation from the course (see par. 6-9,
supra), the record establishes that respondents, (a) had no organized -
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placement service; (b) never placed several hundred persons in in-
vestigative work during any one year; and (c¢) never placed any
substantial number of persons in positions: for which they purport-
edly were being trained. Respondents’ placement service consisted of
occasionally tacking. a slip of paper on a bulletin board in the
school, noting possible employment openings. No record of employ-
ment ‘openings was maintained, and no particular employee was re-
sponsible for handling requests for employment '(Tr. 292, 853-354,
424, 565, 859-860). For the most part, such openings as were ‘spo-
radically posted were for low-paying positions as guards and store
detectives, for which positions respondent Lieven conceded no train-
ing in the school was necessary (Tr. 547, 855-357, 858-860, 1043).
Respondent Leven conceded that his organization had not placed 200
students in recént years and had no recollection when it had ever
placed such a number of students (Tr. 285, 287-288). The credible
evidence establishes that ‘the total number of students enrolled in re-
spondents’ course in any one year never exceeded 200, of which only
a fraction graduated, and that the maximum number of persons
placed in any positions by respondents d1d not exceed 10 or 15 a
year (Tr.519-523,418-419).7 :

c. Respondents’ Staff of Instructors

19. As previously found, respondents have represented that they
maintain a staff of 17 instructors who were qualified by practical ex-
perience and training in the following organizations:

Army Security Agency, District of Columbia Courts, U.S. S!ipreme Court,
U.8. Air Force, Office of Special Investigations, U.S. Army Counter-Intelligence
School, U.S. Signal Corps Radio Communications, Constabulary of Great Brit-
ain, Illinois State Security Forces, Maryland State Internal Security Police,
Armed Forces Institute of Pathology, Washington, D.C. Metropolitan Police-De-
tective D1v1smn, Department of the Provost Marshal General, United States
Army—Criminal Investigation Division, Federal Bu1eau of Investigation, and
Detective Bureau—New York City Police.

The complalnt alleges that 1espondents do not malnta,ln a staﬂ' of 17
instructors quallﬁed by practlcal experience or tlalnmg, as repre-
sented by them, and that the number of instructors is significantly ‘
less than 17. Further, that such instructors are not qualified by

;raining or practical ¢ experlence in the areas represented by respond—
ants (Compl., par. Lwht, 1). Respondents allege in their answer that

4 Accoriling to. respdndent Leven's own . testimony, only ‘109 of" ‘the school’s graduates
sought. asﬂstnnce in obtaining  employment: (Tr.. 960) Since the number’ of graduates
vas considembly less than® 200, it is clear that even 1f every graduate was plnced bx
responderits the number ‘would’ not approach 200. . : .
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they did “at a prior date” maintain a staff of 17 instructors, but that
they “inadvertently overlooked” changing the wording in their ad-
vertisements when their staff “waned” (Ans., par. Eight). As pre-
viously found (par. 11, supra), respondents continued to use
advertisements containing such language until at least six months
prior to the commencement of hearings herein.

20. The record establishes that during the period January 1, 1965,
to February 1967, the maximum number of instructors employed by
respondents was 11 (CX 111 A-C, 112-A)). Thereafter, the number
of instructors declined so that during the balance of 1967 and dur-
ing 1968 and 1969 the number of instructors ranged from four to
nine, with the average number teaching at any one time generally being
three or four. Even during the period when the maximum number
of teachers was employed at respondents” school, there were no
teachers who possessed practical experience ur training in:certain of:
the areas represented by respondents,: inclnding Army Security
Agency, Constabulary of Great Britain, New York City Police' De-
partment and Office of Special Investigations. When the number of
instructors declined after 1967, the remaining instructors lacked
qualifications and training in a number of other areas referred to by
respondents in their advertising. With respect to certain of the orga-
nizations in which respondents’ instructors were represented as hav-
ing practical training and experience, includin* specifically Illinois
State Security Forces and Maryland State Internal Security Police, °
the only qualified individual was respondent Leven, who during var-
ious periods between 1967 and 1969 did not perform actual teaching
duties at the school (Tr. 315, 360-364, 367, 373, 410, 461, 485, 504, °
507, 529-531, 539, 800, 953-954, 263 ; CX 202,111 A-C). -

d. Training in Firing I andguns and Use of Polygfaph Equipment

21. The complaint alleges that respondents representations con-
cerning the training they afforded to students in the firing of hand- .
guns and the use of equipment, such as the polygraph instrument, is -
false since (a) respondents do not operate a shooting range and the
only firing done by students is the firing of a pistol into an enclosed
metal box ‘and (b) the only instruction which students received on
the polygraph instrument is in the form of a lecture at which the
polygraph instrument is br. ouorht 1nto the classroom, but is not made .
available for student use (Compl., par. Eight 2). Respondents deny
such allegations (Ans., par. Eight 2). In the main, the record sup-
ports the allegations of the complaint concerning the limited train-
ing afforded in the firing of handguns, and fully supports the. alle-
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oatlons thereof concernlnfr the lack of tra.lnlno' on the polygraph:
1nstrument

92. The record establishes that a number of respondents’ students
received some oral instruction in the use of handguns, but received
no practical training in the firing thereof. In a number of other in-
stances where practical training was afforded, it was of an extremely
limited nature, sometimes involving a single opportunity to fire a
few plastic bullets at a stationary target on a limited-distance firing'
range (Tr. 314, 318, 374, 382, 409, 485, 561). According to the credi-
ble testimony of several expert witnesses called by complaint coun-
sel, the limited tninin'g' afforded by respondents is inadequate to
qua,hfy students in the actual use of handguns (Tr. 684—686 '
317-319). '

93. The record establishes that a number of respondents students
received no instruction whatsoever on the polygraph instrument.
Where such instruction was afforded, it was limited to a portion of a
two-hour lecture in Interrogations and involved a dem(_)nstratl,on‘byj
the instructor as to how the polygraph instrument operated. On oc
casion, one of the students would act as a “guinea pig,” with the i in-
structor putting him through a lie detector test. However, the stu-
dents received no practical training in the actual operation of the’
polygraph instrument. The type of instruction afforded the students
was characterized by one of the instructors as being of the “infor-
mation” or “entertainment” type generally given to club members at
a luncheon or dinner meeting. The credible testimony establishes
‘that such training is inadequate to prepare students in the operation
of the polygraph instrument (Tr. 812-313, 384 406, 484, 491492,
561-562, 612616, 856).

e. Use of Testimonial Letters

24. As heretofore found, respondents have displayed testimonial
letters to prospective students, which the latter inferred or under-
stood were unsolicited and unbiased testimonials as to the value of
respondents’ course (par. 11, supra). The complaint alleges that, in a
number of instances, the testimonial letters were neither unsolicited
nor unbiased, but that the senders thereof were induced by respond-
ents to write such letters and, in some instances, the letters were ac-
tually written by respondents (Compl., par. Eight 8). This allega-
tion of the complaint is amply supported by the record. According to
the admission of respondent Leven, and the credible testimony of
one of respondents’ former supervisory employees, a number of for-
mer students and some business firms employing respondents’ gradu-
ates were asked to write testimonial letters to the school, and in

470-536—73

52



Initial Decision 78 F.T.C.

some instances, the letters were actually composed and written by re-
spondents (Tr. 350-352, 532-534). The evidence further establishes
that a number of prospective students were induced to attend re-
spondents’ school after being shown such testimonial letters, since
they were of the view that if other gradutes were satisfied with the
school and had been able to obtain investigative positions at good
salaries, they too could do so (Tr. 768, 850, 880-881, 896, 899).

f. Failure to Disclose Nature of Instrument Signed by Students,
and Enforcement T hereof

95. As herctofore found, respondents regularly obtained poténtial
students’ signatures on installment contracts. Such contracts were
designated “Enrollment for Private Detective Training.” The record
also establishes that prospective students were not informed that
such forms were actually installment payment contracts and that, in
some instances, respondents’ sales representatives informed propec-
tive students they would not be bound by the contracts if they de-
cided not to take, or to discontinue, respondents’ course. Most stu-
dents were not aware that they were signing a binding contract, and
were under the impression that the only penalty they would sustain
by failing to take or continue the course was the loss of any deposit
or installments which they had paid (par. 12, supra). In the actual
fact, when students who had signed the so-called enrollment form
failed to attend class and continue installment payments, respond-
ents undertook to enforce payment. It did this, initially, by inform-
ing students of their legal obligation, and therafter by turning the
matter over to a collection agency which sent a series of so-called
dunning letters to the students. When payment was not forthcoming
after such efforts, suits on the enrollment contracts were brought in
the courts of the District of Columbia and judgments were obtained.
When such judgments were not paid, or a settlement made, garnish-
ments of the students’ salaries were obtained (CX 212-214; Tr. 388,
774, 822, 838, 857, 890, 905).

D. Effect of Practices

26. It is concluded and found, from the record as a whole, that
the use of respondents of the aforesaid false, misleading and decep-
tive statements, representations and practices had the capacity and
tendency to mislead members of the purchasing public into the ervo-
neous and mistaken belief that said statements and representations
were true, and into the purchase of substantial quantities of re-
spondents’ services by reason of said erroneocus and mistaken belief.
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E. Alleged Discontinuance

27. Respondents contended at the prehearing conference that cer<
tain, but not all, of the representations made by them in advertising’
and by other means had been discontinued at various periods of
from two to four years prior to the inception of this proceeding. As
heretofore noted, despite some' modifications respondents continued
to make use of most of the advertisements until at least early 1969.
Moreover, respondents continued to maintain, and still maintain,
their basic method of operation without major change. They still
seek to induce students to take a course of instruction to become pri-
vate detectives at high-paying salaries. Many of such students lack
the basic educational qualifications and aptitude to take such a
course. Moreover, the course of instruction itself is not calculated to
_prepare such students for detective positions of the type which they
have been led to believe they can obtain by taking such course. The
best most of them could achieve if they completed respondents’
course of instruction would be employment as store detectives and
guards, in which their compensation would not be much of an im-
provement, if any, over their former earnings, and for which posi-
tions a course such as respondents’ is unnecessary.® Accordingly, it is
concluded and found that any changes which respondents have made
in their advertising program involves incidental matters and that
their basic appeal and approach to prospective students remain un-
changed.

CONCLUSIONS OF LAW

1. Respondents were, at all times material herein, engaged in sub-
stantial business intercourse, in commerce, and maintained a substan-
tial course of trade in commerce, as “commerce” is defined in the
Federal Trade Commission Act.

2. Said respondents were, at all times material herein, in substan-
tial competition with other corporations, firms and individuals in
commerce, as “commerce” is defined in the Federal Trade Commis-
sion Act.

3. The acts and practices of respondents, as hereinabove found,
were all to the prejudice and injury of the public and of said re-

8 As previously found, many of respondents’ students are Negroes, a2 number of whom
have limited educational backgrounds and aptitude for detective work. Many of them
are employed in the construction field where their compensation averaged around
$150-$200 weekly. They looked upon respondents’ course as offering them an opportu-
nity to do exciting detective work at high-paying salaries, whereas the best they could
hope for if they completed respondents’ course would be employment in the routine job
of store detective or guard, at remuneration of from $2 an hour to $125 a week (Tr.
470-471, 629, 664-665, 693, 713, 755, 779, S09-810, S44, 875).
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spondents’ competitors, and constituted unfair methods of competi-
tion, in commerce, and unfair and deceptive acts and practices, in
commerce, in violation of Section 5 of the Federal Trade Commis-
sion Act. S

4. The Commission has jurisdiction over the subject matter of this
proceeding and of the respondents, and this proceeding is in the
public interest.

ORDER

‘
¥

‘1t +s ordered, That respondents Fastern Detective Academy, Imc.,
“a corporation, and its officers, and Earl M. Leven, individually and
_as an officer of said corporation, and respondents’ agents, representa-
‘tives and employees, directly or through any corporate or other: de-
vice; in connection with the advertising, offering for sale, sale or dis-
‘tribution of any course of instruction or any other ‘service: or
product, in commerce, as “commerce” is defined in the Federal Trade:
Commission Act, do forthwith cease and desist from:

1. Representing, directly or by implication, that there is a

great demand for individuals who have completed respondents’

" course of instruction as detectives, investigators, undercover

agents or in other similar positions, or that employment in such

positions is available upon completion of respondents’ course of

instruction; or misrepresenting, in any manner, the demand or

. opportunities for employment of individuals who complete any
course of instruction. o

9. Representing, directly or by implication, that several

. hundred. persons who attended respondents’ course obtained em-

. ployment in investigative work or in any other position within

one year; or otherwise misrepresenting the number of persons

attending any course who have obtained employment through

the training afforded, or the nature of such employment.

3. Representing, directly or by implication, that persons who
complete respondents’ course of instruction ave thereby qualified
for employment as detectives, investigators, undercover agents
or in any other similar position; or otherwise misrepresenting
the positions for which the graduates of any course will qualify.

4. Representing, directly or by implication, that persons who
complete respondents’ course of instruction will thereby be qual-
ified for employment at wages commensurate with those paid
detectives, investigators or undercover agents; or otherwise mis-
representing the wages or compensation available to graduates
.of any course of instruction. '
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5. Representing, directly or by implication, that respondents
provide a placement service which places a significant number
of graduates or students in positions for which they have been
trained by respondents; or misrepresenting, in any manner,
their capabilities or facilities for assisting graduates or students
of any course in finding employment, or the assistance actually
afforded graduates in obtaining employment.

6. Representing, directly or by implication, that respondents
maintain a staff of seventeen instructors, or that the staff of in-
structors maintained by respondents has certain experience,
training or qualifications which they do not have; or misrepre-
senting, in any manner, the number of instructors maintained or
their experience, training or qualifications.

7. Representing, directly or by implication, that respondents
operate a shooting range or have polygraph instruments, unless
such is the fact; or misrepresenting, in any manner, the facili-
ties or equipment which respondents have and make available
for the training of students.

8. Misrepresenting that students will receive training in the
firing of handguns on a shooting range or that students will re-
ceive practical training in the use of polygraph instruments; or
misrepresenting, in any manner, the nature or extent of training
students will receive. »

9. Misrepresenting that graduates of respondents’ course, or
businesses which have employed graduates of respondents’
course, have written unsolicited or unbiased testimonials.

10. Using photographs or any other promotional device to
misrepresent the training, facilities or equipment available to
students of respondents’ academy.

11. Failing to reveal, disclose or otherwise inform prospective
customers, in a manner that is clearly understood by them, of
the non-cancellable nature and of all terms and conditions of
any installment contract or other instrument of indebtedness to
be signed by any customer.

12. Inducing or causing customers or prospective customers to
execute installment contracts or any other instruments of in-
debtedness by falsely representing that such contracts, or other
instruments are non-binding enrollment agreements or that such
contracts or other instruments are cancellable at the discretion
of the prospective customers; or otherwise inducing or causing
customers or prospective customers to execute installment con-
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tracts or any other instruments by misrepresenting the true na-
ture or effect of such documents.

13. Placing in the hands of a debt collectlon agency for the
purpose of obtaining satisfaction of an alleged debt, any agree-
ment, contract or other instrument of indebtedness whmh has
been procured through any of the deceptive acts and practices
prohibited by Paragraphs 1 through 12 hereof.

14. Seeking to enforce or obtain a judgment on any contract
or other instrument executed after the final date of this order
between respondents and any party, or the transferring of any
such contract or other instrument to a third party for the pur-
pose of enforcing or obtaining a judgment on said contract or
instrument, where the respondents or their employees misrepre-
sented the nature or the terms of said contract or instrument at
the time or prior to the time the contract or instrument was
signed.

15. Failing to deliver a copy of this order to cease and desist
to all present and future salesmen or other persons engaged in
the sale of respondents’ courses or services, and failing to secure
from each such salesman or other person a signed statement
acknowledging receipt of said order.

It is further ordered, That the respondents Fastern Detective
Academy, Inc., a corporation, and its officers, and Earl M. Leven, in-
dividually and as an officer of said corporation, and respondents’
agents, representatives and employees, directly or through any cor-
porate or other device, in connection w ith tlic advertising, offering
for sale, sale or distribution of any course of instruction or any
other service or product, in commerce, as “commerce” is defined in
the Federal Trade Commission Act, do forthwith cease and desist
from: ;

(1) Entering into any contract which shall become binding
on the customer prior to midnight of the seventh day, excluding.
Sundays and legal holidays, after date of execution.

(2) Tailing to disclose orally, prior to execution of the con-
tract, and in writing on any trade acceptance, conditional sales
contract, promissory note or other instrument executed by the
customer, with sufficient conspicuousness and clarity to be ob-
served and read by such customer, that the customer may re-
scind or cancel the contract by directing or mailing a notice of
cancellation to respondents’ address prior to midnight of the
seventh day, excluding Sundays and legal holidays, after the
date of the sale.
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(3) Failing to provide a separate and clearly understandable
form which the customer may use as a notice of cancellation.

(4) Negotiating any trade acceptance, conditional sales con-
tract, promissory note, or other instrument of indebtedness to a
finance company or other third party prior to midnight of the
ninth day, excluding Sundays and legal holidays, after the date
of execution by the customer. :

(5) Provided, however, That nothing contained in this por-
tion of the order shall relieve respondents of any additional ob-
ligations respecting contracts required by federal law or the law
of the State in which the contract is made. When such obliga-
tions are inconsistent respondents can apply to the Commission
for relief from this provision with respect to contracts executed
in the State in which such different obligations are required.
The Commission, upon proper showing, shall make such modifi-
cations as may be warranted in the premises.

Orpinton oF THE COMMISSION
JUNE 80, 1971
By Jones, Commissioner:

On July 22, 1969, the Commission issued a complaint against re-
spondents Fastern Detective Academy, Inc., and Karl M. Leven, in-
dividually and as an officer of the corporate respondent. The
complaint charged the respondents with violating Section 5 of the
Federal Trade Commission Act, 15 U.S.C. §45 (1964), through the
use of various false, misleading and deceptive statements and prac-
tices in the course of the promotion and operation of their school of-
fering instruction to those seeking employment as private detectives,
investigators or undercover agents.

The case proceeded to hearing in October of 1969. The hearing ex-
aminer issued an initial decision finding against the respondents on
all issues and entering a proposed order requiring them in essence to
cease and desist from continuing the offending practices and to make
various affirmative disclosures about certain aspects of the instruc-
tion being offered.* :

Respondents appealed to the full Commission and the matter is
now before us for decision. Respondent Leven throughout this pro-

17The examiner’s initial decision, which was rendered on February 20, 1970, was
vacated by the Commission because of the individual respondent’s claim of indigency
and request for counsel, which is discussed more fully below ; the initial decision was
reinstated by the Commission on May 13th after respondent Leven failed to press his
claim.,
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ceeding has been represented by himself pro se and no counsel has
entered an appearance on behalf of either respondent.2 At one point
in the proceedings, respondent Leven requested the assignment of
counsel but when asked to substantiate his claim of indigency he re-
fused to press the request and continued to represent himself. In
view of the fact, however, that respondent Leven acted as his own
counsel, we have carefully reviewed the merits of the entire record
on our own, and have not confined our review to matters challenged
by the respondents on their appeal. While respondent Leven during
the oral argument confirmed that his failure to press his claim of in-
digency and his request for counsel was a matter of free choice and
asserted that he no longer took the position that he was entitled to
appointment of counsel, it will be useful to review the circumstances
mvolved before considering the merits of the charges, the evidence
underlying the hearing examiner’s conclusion of liability and the
scope of the remedial relief proposed by him.

1
Respondents’ Appearance Pro Se

Throughout all of the hearings in this case, respondent Leven ap-
peared and took an active bart in presenting documentary and oral
testimony in opposition to the complaint allegations and actively ex-
amined the witnesses offered by complaint counsel in support of the
allegations.

The hearing examiner was scrupulously careful to give Mr. Leven
every assistance he needed to facilitate- his presentation of his de-
fense and his cross-examination of complaint counsel’s witnesses. At
the prehearing conference held on September 16, 1969, for example,
the examiner proposed to respondent Leven that he orally amend his
filed answer wherever hecessary to make certain that he would not
be held to inadvertent admissions of matters he had failed to deny
in his pleading.® At the prehearing conference, the examiner also

* Apparently respondents did retain counsel during the early stages of the investiga-
tion, since the record contains a letter from an attorney burporting to represent
respondents in matters concerning returns to g Commission subpoena (CX 114A-B),
However, there is no indication in the record as to precisely when or why this repre-
sentation terminated. ) )

3 1In making this ruling the hearing examiner explalned his position In response to a
question from complaint counsel : :

" MR. BACHMAN : - .. According to his answer, he failed to deny paragraph two. At this
point are you allowing him to amend this?

HEARING EXAMINER LEWIS: Yes, I am. In view of the fact that he does not have
counsel [and] is not sophisticated in these matters I feel that it’'s my duty to assure the
respondent a fair hearing and due Process. . .. I get the impression that he was address-
ing his answer to the more or less substantive allegations, those that charge violations
rather than the . .. formal allegations and I want to be sure that he understood what he
was doing. [Tr. 9-10.]
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conducted stipulations regarding the admissibility of documentary
evidence (Tr. 84-146), during which he explained carefully to Mr.
Teven the method of introducing documents at the hearing, and
gave him ample opportunity to object.*

On January 26, 1970, three months after the evidentiary hearing
was closed, respondent Leven sent a letter to Hearing Examiner
Lewis requesting that the complaint be dismissed and asserting, in
part, as follows:

I would like to state, Mr. Lewis, that you were as considerate as possible in
my behalf to the limits of your function as Hearing Examiner. However, in
many areas I was unable to make a reasonable defense due to my lack of
legal knowledge. I believe that if I had had a lawyer in the hearings, he
would have been able to ask the right questions and made [sic] the proper ref-
erences to law which would have proved beyond any doubt that I have not vio-
lated any laws. ... )

As T was unable to buy the transecript of over 1000 pages which amounted to
almost $900.00, X had to take additional time off from my work in an attempt
to formulate my findings at the Commission’s Offices, and after a very rough
draft was made it seemed fruitless to send such a thing to the Commission,
particularly after reading the one prepared by the Commission’s attorneys. . . .

The letter concluded with a quotation from American Chinchilla®
and a request that the complaint be dismissed. Treating the letter as
a motion, the examiner denied the motion for dismissal in an order
issued January 29, but also granted Leven until February 9 to re-
submit his request for assignment of counsel, together with appro-
priate facts and documents to support his claim of financial inability
to retain counsel.

In a letter dated February 10, 1970, respondent asserted to the
hearing examiner that he had “attempted to obtain the services of

4 See, e.g., Tr. 109-110: ) v

HEARING EXAMINER LEWIS: You have a right to object to any document going
into evidence. One step in having a document received in evidence is to have an agree-
ment . . . that it is a genuine and authentic document. . . . To the extent that you are
unable to do so now and will require additional time to review the documents ... you will
be given that time. . .. If you do have objection, then we will just pass on them at the
hearing. . ..

MR. LEVEN: Right, sir.

HEARING EXAMINER LEWIS : There may be some documents that you do not ques- .
tion being genuine. . . . You may, however, question whether they should be received in
evidence because of the fact that they were discontinued or something of that sort. You
are at liberty to raise any such objections even though you do stipulate that it is an
authentic document. . . . :

Do you understand that situation?

MR. LEVEN: Yes, I do very clearly, sir.

5 The Commission’s decision in American Chinchilla, Docket No. 8774 [76 F.T.C. 1016],
holding that the Commission would not maintain an action against a respondent who
was unrepresented by counsel solely because of his indigency, was handed down Decem-
ber 23, 1969. . '
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an accountant to prepare a financial statement,” but had been unable
to do so. He also requested an extension of time within which to file
proposed findings. The examiner denied this request on February 17,
stating in passing that the respondent had “elect[ed] not to request
an assignment of counsel.” The examiner thereupon issued his initial
decision on February 20, 1970, upholding all of the charges of the
complaint. )

In a letter received by the Secretary’s office on March 13, 1970, re-
spondents complained in general terms that they had not been af-
forded an adequate opportunity to seek assigned counsel, and that
they had been denied a fair hearing. In response to this letter, the
Commission on April 6, 1970, vacated the initial decision stating “it
is not clear in the particular circumstances that the hearing exam-
iner provided a full opportunity for respondents (a) to establish
their asserted financial inability to pay counsel and (b) to file their
ploposed tindings and conclusions.” The matter was returned to the
examiner for further consideration of these issues.®

The examiner’s decision was reinstated by the Commission on May
13, when Leven again failed to provide the requested documentation
to support the indigency claim. Both respondents appealed the ex-
aminer’s decision.

Having carefully examined the entire record, we are satisfied that
Mr. Levon knowingly and deliberately determined to appear pro se
on behalf of both himself and the corporation. The Commission’s
Rules of Practice provide in Section 4.1(a) (2) that “A corporation
or assoclation may be represented by a bona fide officer thereof upon
a showing of adequate authorization.” It is clear that respondents’
choice to take advantage of this provision and to represent them-
selves was freely and consciously made.

S On April 6, the examiner entered an order which stated, in part:

If respondents still desire the assignment of counsel, they should submit a new applica-

tion therefor, on or before May 1, 1970. Such application should consist of (1) a sworn
narrative statement setting forth in detail the facts on which they base their assertion
that they are unable to pay for counsel to represent them and (2) appropriate supportive
documentary evidence consisting of financial statements, income tax returns and such
other documents as will permit an objective appraisal of their financial ability or lack of
ability to retain counsel. So that there will be no misunderstanding, the examiner wishes
to make it clear that respondents are not required to retain an accountant to prepare a
special financial statement. Any financial statement which may have been prepared during
the past year will suffice. If there are no such statements in existence, respondents need
not submit any financial statement, except that if they conclude it would be to theu
advantage to submit a currently-prepared financial statement they may do so.
The examiner’s order also provided that “[i]ln the event respondents elect not to submit
a request for the assignment of counsel, . . . but prefer to submit . . . informal findings
without the use of record references and legal terminology or references, such findings and
conclusions shall be submitted on or before May 1, 1970.”
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All of the papers which respondent Leven filed in this matter are
signed by himself and by the corporation in the following form:
FBASTERN DETECTIVE ACADEMY, INC.
{8] BEarl M. Leven ’
Capt. Barl M. Leven,
Respondent. :
Moreover, respondents’ answer denying the complaint allegations
was phrased in the layman’s phrase “we.” Leven apparently holds
vutu%]]y all of the outstanding stock in the corporate respondent,
and, in addition, is the chief moving officer (See CX 111 A, 111 I).

More significantly, when the issue arose during the oral argument
before the full Commission, respondent Leven did not dispute com-
plaint counsel’s assertion, in response to Chairman Kirkpatrick’s
question, that the record demonstrates that Mr. Leven was appearing
pro se both for himself and for the corporate respondent.’

The record also makes clear that the hearing examiner made every
effort at each step of the proceedings to avoid the possibility that re-
spondents might take some action out of ignorance which would be
harmful to their defense. Respondents’ papers and the transcript of
Mr. Leven’s participation at the hearings reflect an intelligent
awareness of their rights and of their undoubted ability to protect
themselves adequately and present a full and complete defense.®

Finally, we conclude that respondent Leven was afforded more
than sufficient opportunity to demonstrate his right to an assignment
of counsel. The record clearly demonstrates that Mr. Leven’s failure
to press forward on his claim of indigency was not the result of any
inadvertence or misunderstanding on his part. Rather, as he stated

7 During oral argument, the following colloquy took place:

CHAIRMAN KIRKPATRICK: Mr. Leven, of course, is appearing pro se for l.nmself as
an individual [respondent}, but who is . . . representing the company ?

MR. BACHMAN : Mr. Leven, also.

CHAIRMAN KIRKPATRICK : Is that clearly of 10c01d . [7]

MR. BACHMAN : I think the record would demonstrate that Mr. Leven, if not the sole
stockholder, owns at least 99 percent of the stock. (I'r. at 5-6.)

8 The record is replete with examples of respondents’ familiarity w1th their rights and
with the issues in the complaint. An excellent example of respondents’ full ability to pro-
tect their interests can be seen in their Motion for a More Definite Statement, which they
filed on August 8, 1969, pursuant to Section 3.11(e¢) of the Rules of Practice, three weeks
after the complaint was filed. In this motion, respondents took issue with a number of
quantitative terms in the complaint, such as the phrase “significant demand” in the sen-
tence in paragraph six of the complaint which alleged that in truth and in fact “There is
no significant demand for graduates of respondents’ course,” and the phrase ‘‘commen-
surate wages” in the allegation that *“Completion of respondents’ course of instruction
does not qualify persons to be detectives, investigators, undercover agents, or for employ-
ment in other similar positions at commensurate wages.” This motion alone attests to
respondents’ full unﬂerst'mdnw of the protection of theu rights and interests,
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it, for his ewn reasons he chose not to take advantage of that
opportunity.® »
We find absolutely no unfairness in any aspect of this proceeding
and conclude that, on the contrary, respondents adequately and com-
petently represented their own defenses to the charges contained in

this complaint.
I

The Allegations of Deception

Respondents are engaged in the interstate operation of a school
which offers courses of instructions to those seeking employment as
detectives, investigators or agents (ID 1-y).

The alleged ‘illegal- pra,ctlces of respondents fall into three princi-
pal categories:

1. Misrepresentations of the nature of the course of training of-
fered by the school and of the types of jobs and salaries available to

- graduates of respondents’ school ;

2. Misrepresentation of the assistance given by respondents to

their graduates to find appropriate employment; and

3. Misrepresentation of the nature of the enrollment papexs and
installment contracts executed by prospective students.

Respondents denied that the alleged representations were decep-
tive and raised, in addition, several other defenses such as abandon-
ment of the practices in question and lack of public interest in the
need for any order to be entered here.

The hearing examiner found that the complaint allegations had
been proven in all instances and that it was necessary to enter an
order against respondents in order to make certain that the practices
found to have violated the law will not be continued in the future
(ID 20).

? This point was made with particular clarity in the following colloquy between Com-
missioner Jones and Mr. Leven which took place during the oral argument of this case
before the full commission:

COMMISSIONER JONES: You claimed that you could not afford counsel, and the
Hearing Examiner . . . asked you to give him certain information, data, to support your
claim that you couldn’t afford counsel. And the record indicates that you didn’t come forth
with any data.

Do you want to speak to any reasons why you didn’t submit any data?

MR. LEVEN : Well, frankly, and I thank you for your offer, Miss Jones, but I don’t feel
that I would like to bring that up. . . . I appreciate the Commission’s statement about it,
and I do feel that I was in error about it. I should have taken advantage of the oppor-
tunity, but I didn’t. Certain pressing things came up, that I just couldn’t do it. [Oral
Arg. Tr. 30-31.]
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1. The Allegations Respecting the Nature of Respondents’ Courses
and Qualifications of Their Students

The complaint alleged that respondents’ representations falsely led:
prospective students to believe that attending respondents’ school
would enable them to qualify as private detectives and procure
glamorous high-paying jobs (Compl. paras. 5(1)—(3), 6(1)-(3)).
The testimony offered on this point centered around two questions:
what the respondents’ advertisements and promotional materials did,
in fact, represent, and second, whether the course and instruction ac-
tually offered by respondents were accurately described by these rep-
resentations. : :

There is no question that the respondents’ promotional materials
placed heavy emphasis upon (1) the exciting, glamorous and action-
filled type of work performed by those who worked in the general
area of private investigation; (2) the great demand that supposedly
existed in this field for qualified people; and (3) the high pay which
was supposedly available. For example, one newspaper advertise-
ment used repeatedly by respondents stated :

PRIVATE DETECTIVE TRAINING
MEN & WOMEN

- TRAINED UNDERCOVER PEOPLE ARE ALWAYS IN DEMAND
You may not become rich and famous by taking our training like JAMES
BOND, SAM SPADE, MATA HARI, and some of the other glamor guys and
gals you see and read about :

L BUT
In our seventh year of operation here, many of our graduates were placed in
interesting, well-paying positions, both full and part time. [CX 239; see also
CX’s 4, 238, 240.]
Of similar import is CX 2A, the respondents’ business reply card,
which bore the boldface legend :

MEN & WOMEN
EXCITING BIG PAY JOBS OPEN FOR
PRIVATE DETECTIVES
IF YOU ARE

*A PERSON OF GOOD CHARACTER
*WILLING TO TAKE TRAINING
IN YOUR SPARE TIME.

Variations on these themes can be found throughout respondents’ -
print advertisements.?°

Y E.g.. CX 221 (“Exciting Security Action Jobs Open For Private Detectives”); CX
223 (“Male and Female Undercover Agents in Demand Now”) ; CX 235 (Men & Women
. Exciting Security Action Jobs Open For Investigators and Undercover Work Private
Detectives) ; CX 7 (“Men and Women Exciting Jobs Open Big Pay For Private Detec-
tives”).
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The allegedly “glamorous” and “exciting” aspects of private detec-
tive work were even more heavily emphasized in a series of promo-
tional photographs used by respondents (CX’s 16-22; see also Tr.
443445, 460461, 567T-568); in these photographs, respondents’
students are depicted as “lifting latent finger prints,” firing pistols,
“grresting” and searching “suspects” while brandishing a variety of
weapons, using short-wave radio equipment, and engaging in other
similar activities. The testimonial letters used by respondents, which
are deseribed more fully below, were of similar effect, although here
the emphasis generally was placed upon the security, prestige, and
high pay available in the jobs which respondents’ graduates
obtained.** :

Tt is clear from the record that the lure of exciting, high-paying
and readily available jobs held out by respondents’ promotional ma-
terials was a powerful inducement for prospective students to take
respondents’ course; as one former student put it, “everyone tries to
improve himself or herself, so I saw the advertisement on the bus
and T was sent a card by the detective academy and the thing that
captured my mind was that I could get big pay and skilled tralning
for part-time jobs or full-time jobs” (Tr. 878; see also Tr. 766, 810,
845-846, 864). :

In sharp contrast to the glowing picture of job opportunities
painted by respondents was the testimony of complaint counsel’s ex-
pert witnesses regarding employment conditions in the field of pri-
vate investigation. The thrust of this testimony was that within the
general field of private investigation there is a distinction between
detectives and undercover agents, who perform the more exciting
and interesting kinds of investigations and are relatively well paid,
and sccurity guards and personnel who perform routine credit, em-
ployment, and skip-tracing investigations and receive more modest
wages. The expert testimony also shows that most of the work pet-
formed by private detective agencies falls within the latter catego-
ries, and that the “glamor” jobs that are available usually go to peo-
ple who have worked for law enforcement agencies or have other

1 gee CX 23 (“gqualified me for my first job in Detective work as a surveillance
man”); CX 25 (“I have just recently been promoted to the rank of Provost Marshal
Investicator” [sic]); CX 26 (“I have gained employment with Taylors Detective
Ageney”) ; CX 28 (“Just a few lines to thank you and your staff for qualifying me for
the job of Tirst Detective in one of the largest [sic] stores in the state of New
Jersey”); CX 82 (“I have been employed by JXxecutive House as Security and House
Deteetive”) ; CX 33 (“I was employed by a leading local Detective Agency as an under-
cover agent’) ; CX 34 (“a full-time undercover assignment with a very 1'éputa'b1e com-
pany mid-way of my schooling’) ; CX 36 (“I was able to secure a very special position
with Scott Detective Agency”).
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mvestigative experience or qualifications not provided by respond-
ents’ courses. Finally, there is substantial testimony that completing
respondents’ course would have very little impact upon students’
ability to obtain the high-paying glamorous jobs mentioned so prom-
inently in respondents’ promotional materials. (See generally Tr.
627, 686-687, 689-690, 693-696, T06-708, 712, T18, 725, 74T,
T49-751, 755.)

Respondents’ principal appeal points regarding this aspect of the
complaint concern the credibility and qualifications of complaint
counsel’s expert witnesses, including alleged inadequacies in their re-
sponses to questions involving hypothetical investigative situations
posed by respondent Leven on cross-examination (Res. App. Br. at
7-9). These kinds of questions are primarily for the hearing exam-
iner to determine as the initial trier of fact, and our review is neces-
sarily limited; nonetheless, we have carefully reviewed the portions
of the transcript containing these witnesses’ testimony, and we con-
clude that the examiner was fully justified in finding their testimony
credible. Therefore, we uphold the examiner’s findings and conclu-
sions on this aspect of the complaint.

A related provision of the complaint is the allegation that re-
spondents misrepresented the nature and performance of the
placement services which they offered their students (Compl. paras. -
6(2), 6(4)). The examiner found that these allegations were “amply
supported by the record” (ID Fndgs. 17, 19); however, these find-
ings rest in part on the testimony of Jack Ezell, a iouner employee
of respondents (Tr. 511-556). On cross-examination, respondent
Leven attempted to impeach Ezell by introducing into evidence an
apparently false testimonial letter which Tzell used after leaving
astern Detective Academy and toundmfr a similar school (see Tr.
547-554). This letter was received into evidence as RX 1 (Tr. 554),
but is now missing from the record.

In light of this gap in the record, we have determined to strike
Ezell’s testimony ; however, the examiner’s findings and conclusions
regarding respondents’ placement service are adequately supported
by the 111dependent evidence cited therein and, accordingly, will be
upheld.

The complaint also charged several specific misrepresentations by
respondents with respect to their courses of instruction: the first,
that the school had 17 instructors (Compl. para. 8(1)); the sccond,
that respondents’ students would be trained in the use of hand guns
and the polygraph or lie detector (Compl. para. 8(2); and the third,
that testimonial letters used by respondents in their promotional ma-
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terials were neither unsolicited nor unbiased as represented (Compl.
para. 8(3)).

The examiner in his initial decision carefully reviewed all of the
evidence bearing on these allegations and concluded that they were
amply supported by the weight of the evidence (ID 20,21).

Our review of the record on the question of the number of in-
structors on respondents’ staff convinces us that certainly for the pe- .
riod 1965-1967 respondents had 11 or fewer instructors. However,
the record is confusing and ambiguous both as to the precise number
of instructors on respondents’ staff after this period and as to the
time period during which the challenged representations were made
by respondents.’*> Because of these ambiguities, we conclude that the
allegation is not sufficiently supported by the preponderance of the
evidence and vacate the examiner’s findings and conclusions on this -
allegation. : :

With respect to the allegations of the complaint charging that re-
spondents misrepresented the nature and extent of the hand gun and
polygraph training they offered, respondents have essentially main-
tained that the pistol training was adequate for the purposes of the
course and accurately represented, and that prospective students
knew or should have known that respondents’ polygraph instruction
consisted of mere familiarization with the apparatus rather than
training to become a polygraph operator (see Res. App. Br. at 2, 6).

The examiner found that respondents had conceded making the
representation that students would be trained in the use of hand
guns (Fndg. 11).** He also found that respondents’ students were al-
lowed to fire their pistols only a few times, and that this was inade-
quate to train them in the proper use of these weapons (Fndg. 22).*
Both of these findings ave fully supported by the record.

12 The primary difficulty with the record in this respect is that two lists of instruc-
tors submitted by the respondents and introduced into evidence (see Tr. 794-799) are
now missing from the record. According to complaint counsel, these exhibits were lost
by the reporter (C.C. Ans. Br. at 11).

‘13 The record pages cited by ‘the examiner in support of this finding (Tr. 50-52) deal
with the. polygraph rather than pistol representations; the proper pages are Tr. 49-50,
where the following exchange took place during the prehearing conference:

HEARING EXAMINER LEWIS: . .. Did you represent that your students would be
trained in the firing of hand guns on your shooting range?

MR. LEVEN: Yes. . :

HEARING EXAMINER LEWIS: You did represent that?

MR. LEVEN: Yes, sir.

11 Respondents urged error on the part of the examiner on this point because of the
weight he apparently ascribed to the fact that the practice pistol firing which did take
place in respondents’ course was performed with bullets that had plastic slugs, and was
at short range (Res. App. Br. 24). The testimony of the expert witness Moseley, relied
upon by thé examiner in making the latter finding, emphasizes that the key factor was
not the plastic bullets or the short range, but rather the few brief opportunities which .
the students had to practice handling and firing the weapons (Tr. 685-86).
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With respect to the polygraph, the examiner noted that while re-
spondents vigorously contested the charge that they had represented
that their course would train students to become polygraph opera-
tors, their advertisements specifically referred to “tralnln(r” on the
lie detector (I‘ndO* 11).

The examiner also found that the single two-hour session offered
by respondents is inadequate to train polygraph operators (Fndg.
23)—a fact which was not seriously disputed by the respondents.
The record conflicts on the point of whether the students knew or
should have known that they would receive only quick familiariza-
tion on the lie detector, but it is clear that at least some of the stu-
dents who testified believed that respondents’ course would qualify
them to become polygraph operators. (See ge'nemlly Tr. 842, 312,
481, 491-92.)

We agree with the examiner that the advertisements themselves
amply support the allegation. When the advertisements are viewed
against the testimony.of students who were in fact deceived by the
representations, we conclude that the examiner’s findings are sup-
ported by the record and should be upheld.

Respondent Leven admitted that he solicited testimonial letters
and both composed and had letters typed for former students which
they thereafter proofread and signed (Tr. 850-52). The complalnt ‘
allegations charge that respondents represented the. letters as “unso-
licited and unbiased testimonials as to the value of respondents’ .

course.’
The examiner concluded in Finding 11 th‘l,t

[I]t is clear that in the context in which the letters were - exhibited to::
[prospective students], for the purpose of inducing them to enroll in respond-
ents’ school, they had every right to infer, and there is affirmative evidence
that they did infer, that such letters were unsolicited and unbiased testimoni-
als as to the value of respondents’ course. * * * [Fndg. 11.]

The testimonial letters were used by respondents as part of their
“brochure,” which was evidently a series of promotional documents
used in both mail and oral presentations. Although the content of
the brochure probably varied from time to time, in general it con-
tained photographs purporting to represent various facets of re-
spondents’ course of instruction (CX’s 16-22), a list of the subjects
taught in respondents’ course, testimonial letters, and, at least at one
time, a list of two-way radio signals. When sent through the mail,
the brochure would be accompanied by a letter inviting the prospec-
tive student to visit respondents’ offices; when used in the offices, it
was in the format of a three-ring notebook given to prospective stu-

470-536—73——93
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dents for their perusal. The relevant testimony generally indicates
that there was no specific sales pitch associated with the presentation
of the testimonial letters, but rather that they were allowed to speak
for themselves. (See generally Tr. 428-429, 567-571, 898-899.)

Complaint counsel introduced consumer testimony purporting to
show that prospective students believed the testimonial letters to be
unsolicited and unbiased, and that this was a material agpect in the
consumer’s assessment of respondents’ promotion. However, this tes-
timony was sparse and inconclusive,'* and we conclude that, on bal-
ance, it is simply not sufficient to support the examiner’s finding of
violation with respect to the letters. Accordingly, we vacate the ex-
aminer’s findings and conclusions on this point.

9. The Allegations Respecting Respondents’ Enrollment Practices

Paragraph 9 of the complaint alleged that: .

[Rlespondents through their employees have regularly obtained potential stu-
dents’ signatures on installment payment contracts through failing to disclose
the nature of the instruments and by falsely representing that such instru-
ments were non-binding enrollment applications or that the classes were paid
for on a pay as you go basis and the prospective students could cancel their
enrollment at any time that they chose to do so. Thereafter, when these pro-
spective students failed to attend respondents’ course and make payments
under the contract, respondents systematically brought legal actions and ob-
tained judgments against the prospective students or assigned the contracts to
a collection agency. * * *

The examiner upheld this charge of the complaint, basing his con-
clusion upon the ambiguity of respondents’ enrollment agreement,
the testimony of deceived consumers, the limited educational back-
ground of respondents’ students, and the fact that “[r]espondents’
sales representatives did not inform [prospective students] as to the
nature of the agreements they were signing and, in a number of in-
stances when the students made inquiry, they were informed that
they would not be obligated if they decided to discontinue the
" course” (Fndg. 12).

% In support of the finding quoted above, the examiner cited the testimony of three
former students of the respondents’ course. The first student stated that he had been
shown a number of letters, and that “My impression was that the graduates of this
school found employment and that they were satisfied with the salary and the type of
work they did” (Tr. 768). The second testified that he ‘“saw the letters from other
members that had been to the school, telling how the work was with them, how they
had made it, and things of that nature” (Tr. 850); similarly, the third of these wit-
nesses simply stated that “They showed us some letters of some of the students which
had graduated and it was shown as how [sic] the jobs that they had gotten after they
had graduated. and the kids were writing back thanking them for the training which
they received” (I'r. $S80). We have not found any other evidence in the record which
tends to demonstrate how prospective students interpreted and evaluated the testimonial

letters.
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Respondents’ attack on this finding in the present appeal is essen-
tially twofold: They contend the examiner erred in finding that a
substantial number of former and prospective students were unedu-
cated, and that the scope of the legal obligations agssumed by the stu-
dent was clear and unambiguous on its face (Res. App. Br. 3-4).
We conclude that both contentions lack merit.

We have carefully examined the enrollment forms used by re-
spondents (e.g., CX 129-131, 138, 157). We conclude, with the ex-
aminer, that these papers were indeed ambiguous on their face, both
as to the manner and form in which they became legally binding'
contracts, and also as to the student’s obligation to pay the tuition
regardless of whether he took the course.

The so-called contract is captioned as an “Enrollment for Private
Detective Training” and is styled as a “request” that respondents
“aceept” the student’s “application” for the course of instruction.
Contrary to respondents’ assertions, there is no clear statement in
the contract to the effect that students are obligated to pay the tui-
tion regardless of whether they start or complete the course. Instead,
the student’s obligations to pay are variously referred to in the text
of the “enrollment” or “application” in connection with the taking
or completing the course.*s The wording of the payment obligation
used by respondents was equally ambiguously phrased, frequently
a.ss_ociatih_g the payment terms in connection with references to the
“complete Private Detective Training” or the “completion of all les-
sons with a passing grade.” This association of words could be easily
understood by an applicant as conditioning the obligation to pay on
completion of the course.’” Finally, the contract is confusing with
respect to the question of when or whether it becomes a legally bind-

16 For example, the fourth paragraph of the contract states, “Upon completion of all
the lessons with a passing grade * * * and upon payment of the full tuition fee hereto-
fore mentioned [which was typically made payable in monthly or weekly installments],
I ain to be designated a graduate. * * ¥” This is at least consistent with a situation in
which the obligation to pay was linked to or conditioned upon the satisfactory comple-
tion of each lesson. Of similar import is the statement in the following paragraph that
«] further understand that no refunds, in whole or in part, shall be given on any tui-
tion paid to The LEastern Detective Academy.”

1" The first, and most important, paragraph of the contract provides: ‘“Gentlemen:
Please accept my application for your complete Private Detective Training as outlined
below, for which I promise to pay the Eastern Detective Academy the sum of Three
Hundred Ninety Seven Dollars ($397.00) in the following manner: § herewith as
my first installment, and the balance in monthly. installments of § each, * # *»
In some instances the word “monthly” was crossed out and “weekly” written in (e.g.,
€X 129, CX 130).

Grammatically, the operative phrase “for which I promise to pay” seems to modify
“complete private detective training”; this, together with the immediate juxtaposition of
the installinent terms, easily could deceive consumers into believing that the obligation
to pay extended only to the course units completed.
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ing obligation. As noted above, the words “enrollment” and “appli-
cation” can hardly be calculated or expected to alert the layman to the
fact that he can become legally obligated to pay a substantial sum of
money by signing the document. Also, the agreement refers to re-
spondents’ “acceptance” of the application, and the salesman’s “re-
ommendation” that it be accepted. All of this may well obscure the
fact that a prospective student’s last chance to escape a large, long-
term legal obligation is at the time he affixes his signature to the
“enrollment agreement”. The sentence preceding the student’s signa-
ture, which states that by signing the student acknowledges his un-
derstanding that he “certifies he is an adult,” “approves” the agree-
ment and “assumes” payment of the tuition, in no sense alters the
ambiguities replete throughout the contract as to the precise nature
of the obligation which the student is being asked to assume. '

These factors would be sufficient, in our opinion, to render this -
contract deceptive, wholly apart from the special audience at which
it was directed. But we cannot ignore the substantial likelihood that
vocational school promotions like respondents’ find their primary
targets among the members of the public who have the least formal
education, whether from lack of aptitude or insufficient resources or-
for other reasons, and who are striving for a chance to improve
themselves—in short, to the poor and the credulous. Many of the
consumer witnesses who testified in this proceeding certainly fit
within this description, and the examiner specifically noted this in
his initial decision. To these consumers, the obligation to pay nearly
$400 over a long period of time, regardless of the usefulness of the
courses or their satisfaction with the instruction provided by re-
spondents, must have been a very important undertaking.

In our judgment, a commercial enterprise has certain very definite
minimum obligations in handling these kinds of transactions under
circumstances in which the layman involved typically has no notion
of his need for a lawyer and, in fact, nothing in the situation leads
hing to the belief that a lawyer would provide any benefit. Respond-
ents had a duty to insure that the legal obligation being undertaken -
by their students in executing the enrollment contract be precisely
and clearly stated in simple affirmative terms. They further had a

~duty to insure that the nature and significance of these legal obliga-
tions and, most importantly, the consequences to them of default,
would be clearly understood by these prospective students. To allow
respondents to hide behind the ambiguity and legalistic phrasing of
their contracts in this situation would be to eviscerate the well-estab-
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lished principle that Section 5 of the Federal Trade Commission Act
‘serves to protect the credulous as well as the sophisticated.®

We agree with the examiner’s findings and conclusions with re-
~ spect to the unfairness and deceptiveness of these contract provi-
sions. However, the order provisions entered by the examiner to
eliminate these practices is unnecessarily vague. Therefore, we have
modified the examiner’s order, in a manner entirely consistent with
the record evidence in this case, in order to define with greater speci-
ficity the parameters of respondents’ permissible future conduct both
to insure that these unlawful practices are not repeated and to in-
sure the provisions of this order are not circumvented.

m
Respondents’ Miscellaneous Appeal Points

1. Lack of Public Interest

Respondents argue that the proceeding is not in the public interest
because “Respondents’ school has no more than seventy-five students
in attendance as of the date of this brief,” and that the matter
would have been handled adequately by the Better Business Bureau
(Res. App. Br. at 30).

The record makes clear that respondents’ violations of Section 5
were systematic and widespread. The average amount of each of the
contracts involved was between three and four hundred dollars.
Clearly, any deceptions or unfairness in soliciting students to assume
such obligations had the capacity to impose serious adverse impact
upon those deceived, many of whom were low-skilled workers trying
to improve their lot. Additionally, CX 111 A shows that the corpo-
rate respondent had total receipts of $39,622.22 in 1965, $54,300.78 in
1966 and $7,170.59 through February 14, 1967. :

We conclude that deceptions as substantial as those revealed in
this record are of serious public concern, and that an order in the
instant case is imperative to make certain that these deceptive and
unfair practices do not continue in the future.

2. Bias of the Hearing Examiner

The respondents asserted at oral argument, and suggested at sev-
eral places in their appeal brief, that the hearing examiner was
biased and, in particular, aided complaint counsel while giving re-
spondents short shrift. A reading of the entire transcript reveals

BRTC v. Stqndard Bducation Som‘éty; 86 F. 24 692, 2 S.&D. 366 (1936).
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that, in fact, the examiner was an active participant in the question-
ing of witnesses. However, it is also obvious that there is nothing
prejudicial in the mere fact of such active participation, particularly
in a case in which one of the parties is a layman appearing pro se.
Moreover, in the instant case the record makes it quite clear that the:
examiner’s participation was performed in an impartial manner de-
signed to move the case along and to make certain that respondents”
inexperience in handling their own case would not, in fact, prejudice
them in any way or unduly protract the hearing. Thus, we find this
argument unmeritorious. :

3. Improper Conduct by Complaint Counsel

Respondents argue that complaint counse] used devious and uneth-
ical means to conspire with competitors and “frame” the respondents
(Res. App. Br. at 27-28). While respondents made several specific
assertions regarding complaint counsel’s allegedly improper conduct,
nothing exists in the record which in any sense supports these con-
tentions. Moreover, it is significant that respondents made no effort
to document the claim that complaint counsel pressured witnesses to:
give false testimony by calling the people in question as their own:
witnesses or addressing any questions to them to support the allega-
tions. We conclude that these assertions by respondents are totally
without any basis of support in the record and must be rejected.

4. Due Process and the Discontinuance Defense

The examiner found that many of the representations for whicl
respondents asserted a discontinuance defense were used after the is-
suance of the complaint, and cited substantial record support for
these findings (Fndg. 7). Respondents do not directly. challenge
these findings, but rather take issue with the statement in the initial
decision that “No affirmative evidence was offered by respondents to
establish when the use of the statements in question were discontin-
ued” (Zd.). Respondents make what appears to be a due process
claim in the following terms:

This is surely a slanted and biased statement by the Examiner as Respondent
was not asked for proof of discontinuance nor were the mechanics of discon-
tinuance evidence outlined to him. [Res. App. Br. at 1.]

It is clear from the context of the finding that the examiner was
simply pointing out that there was ample evidence of post-complaint
use of the representations in question, but nothing to indicate dis-
continuance beyond respondents’ mere assertion. Beyond this, it is
clear that the passage quoted above is simply not accurate; the ex-
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aminer did explain the discontinuance defense to respondents at
some length (Tr. 19-20). And, it is not merely a familiar proposi-
tion of law but also a self-evident common sense proposition that a
party possessing evidence relevant to a matter that he is claiming as
a defense can be expected to try to get it before the decision maker.
Respondent did not do this.

The examiner made this point abundantly clear to respondents
during prehearing when he told respondent, “It’s up to you if you
want to show that [a particular representation] was discontinued at
some time and it is no longer in use, but there is no obligation on
their [complaint counsel’'s] part to show that the state of facts con-
tinues down to the present moment” (Tr. 61; emphasis added). The
examiner also explained to him that, “If you claim that the sitnation
has changed, then you are at liberty to show that, but a state of
facts once shown to have existed is shown to have continued unless
the contrary is shown. That’s an ordinary legal assumption” (Tr.
62). In light of these statements and others in the record, it is plain
that respondents were fully informed as to what was involved in the
presentation of a discontinuance defense.

v
The Order

In accordance with our decision to vacate the examiner’s findings.
regarding respondents’ use of testimonial letters and their represen-
tations concerning the number of instructors employed by the Acad-
emy, we have deleted subparagraphs 6 and 9 of the first ordering-
paragraph of the order entered by the examiner. In accordance with
our conclusions on the impact of the deceptions found to have in-
hered in respondents enrollment practices and contracts, we have
modified subparagraphs 11 and 12 of the first ordering paragraph
and subparagraph (8) of the second ordering paragraph of the ex-
aminer’s order. :

In all other respects, we find the examiner’s order necessary and.
adequate to protect the public, and respondents do not take excep-
tion to its terms. Therefore, the order entered by the examiner, as.
herein modified, is adopted as the Final Order of the Commission.

Finar Orper

This matter having been heard by the Commission upon respond-
ents’ appeal from the hearing examiner’s intial decision, and upon:
briefs and oral argument in support thereof and in opposition there-
to; and
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The Commission, having rendered its decision determining that
the initial decision issued by the examiner should be modified in ac-
cordance with the views and for the reasons expressed in the accom-
" panying opinion and, as modified, adopted as the decision of the
Commission :

It is ordered, That Findings 19, 20 and 24 of the intial decision
issued by the examiner be, and they hereby are; vacated ;

It is further ordered, That the intial decision issued by the exam-
iner be, and it hereby is, modified by striking therefrom the follow-
ing citations: Finding 3, Tr. 514-517, 527-528; in Finding 4, Tr.
512; in Finding 7, Tr. 514; in Finding 11, Tr. 528, 532; and.in
Finding 18, Tr. 547, 519-523;

It is further ordered, That the order to cease and desist issued by
the hearing examiner be, and it hereby is, modified by striking there-
from subparagraphs 6 and 9 of the first ordering paragraph and by
striking therefrom subparagraphs 11 and 12 of the first ordering
paragraph, and substituting to read in full the following:

' 11(a) Failing to disclose orally or in writing or to otherwise
inform prospective customers in a manner that is clearly under-
stood by them that the terms and conditions of the contract or
other instrument of indebtedness are not cancellable except in
accordance with the cancellation provision included in this
order, when it is respondents’ business practice to offer con-
tracts which may not be cancelled before completed.

(b) Failing to disclose on all contracts or other instruments
of indebtedness as described in paragraph (a) above, clearly and
conspicuously above the space provided for the customer’s signa-
ture, the following notice:

"Notice

You are signing a contract. You have 7 business days
during which you may cancel this contract for any reason.
To cancel, use the cancellation form provided with this con-
tract, and mail it to the address on the form. If you do not
cancel within this 7-day period, the contract will become
final, you may be asked to pay the full amount of the con-
tract price whether or not you complete the course.

Nothing in this notice shall be construed to limit any of
the customer’s rights under any federal law or the law of
the state where the contract is made.

(¢) Failing to disclose orally and in writing or to otherwise
inform the prospective customers in a manner that is clearly un-
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derstood by them, when it is respondents’ regular business prac-
tice to permit cancellation of contracts with refunds before said
contract is completed, the terms and conditions-of such policy,
including the form of notice that the customer must give and
the method or criteria used to determine the amount of money to
be refunded or the amount of the unpaid obligation to be remit-
ted. :
12(a) Using the caption heading “Enrollment for Private De-
tective Training,” “Enrollment Application,” “Application for
Admission” or any similar term or terms to name, caption, title
or otherwise describe any document which is or may be treated
as an installment contract or any other evidence of indebtedness.
(b) Inducing or causing prospective customers to execute in-
stallment contracts or any other instrument of indebtedness by
falsely representing that such.contracts, or other instruments of
indebtedness are non-binding enrollment agreements, or that
such contracts or other instruments are cancellable at the discre-
tion of the customers, or that such contracts or other instru-
ments are cancellable in any manner other than the manner de-
seribed in this order; or otherwise inducing or causing customers
or prospective customers to execute installment contracts or other
instruments by misrepresenting the true nature and effect of the
instrument ; :
the order to cease and desist issued by the hearing examiner be, and
it hereby is, modified by the addition of the following sentence to
subparagraph (8) of the second ordering paragraph to read in full:
(8) Failing to provide a separate and clearly understandable
form which the customer may use as notice of cancellation. This
form must also state clearly the address to which said form
must be mailed to make the cancellation operative. '

It is further ordered, That the respondent corporation shall forth-
with distribute a copy of this order to each of its operating divi-
sions.

It is further ordered, That respondents notify the Commission at
least 80 days prior to any proposed change in the corporate respond-
ent such as dissolution, assignment or sale resulting in the emergence
of a successor corporation, the creation or dissolution of subsidiaries
or any other change in the corporation which may affect compliance
obligations arising out of the order. ' e

It is further ordered, That the respondents herein shall, within
sixty (60) days after service upon them of this order, file with the
Commission a report, in writing, setting forth in detail the manner
and form in which they have comphed with this order. :
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It is further ordered, That the hearing examiner’s intial decision
and order to cease and desist, as above modified and as modified by
the accompanying opinion, be, and they hereby are, adopted as the
decision and order of the Commission.

IN THE N[ATTER’OF
CURTIS PUBLISHING COMPANY, ET Al.

ORDER OF DISMISSAL, OPINION, ETC., IN REGARD TO THE ALLEGED
VIOLATION OF THE FEDERAL TRADE COMMISSION ACT

Doclket 8800. Complaint, Oct. 13, 1969—Decision, June 30, 1971

‘Order of dismissal which modified the initial decision by striking its conclu-
sions and summary statement and dismissed the complaint which charged
a 'Philadelphia, Pa., national magazine with failure to provide cash re-
funds to subscribers for the uncompleted portions of their subscriptions
when the magazine ceased publication.

COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act,
‘and by virtue of the authority vested in it by said Act, the Federal
"Trade Commission, having reason to believe that Curtis Publishing
Company, The Saturday Evening Post Company and Perfect Film
-and Chemical Corporation, corporations, hereinafter referred to as
respondents, have violated the provisions of said Act, and it appear-
ing to the Commission that a proceeding by it in respect thereof
would be in the public interest, hereby issues its complaint, stating
its charges in that respect as follows: :

Paracraru 1. Respondent Curtis Publishing Company is a corpo-
ration organized, existing and doing business under and by virtue of
the laws of the Commonwealth of Pennsylvania, with its principal
place of business located at Independence Square, Philadelphia,
‘Pennsylvania.

Respondent The Saturday Evening Post Company is a corpora-
‘tion organized, existing and doing business under and by virtue of
‘the laws of the State of Delaware, with its principal place of busi-
‘ness located at 1615 Northern Street, Manhasset, New York.

Respondent Perfect Film and Chemical Corporation is a corpora-
tion organized, existing and doing business under and by virtue of
‘the laws of the State of Delaware, with its principal place of busi-
‘ness located at 1615 Northern Street, Manhasset, New York.
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Par. 2. Respondent Curtis Publishing Company, prior to on or
about October 14, 1968, was engaged in the business of publishing,
selling and distributing weekly and monthly magazines to the pubhc
including, among others, a magazine known as “The Saturday Eve-
ning Post.”

On or about October 14, 1968, some of the magazines published by
said respondent, 1nclud1ng “The Saturday Fvening Post,” were
transferred to the respondent Perfect Film and Chemical Corpora-
tion.

On or about November 12, 1968, the respondent Perfect Film and
Chemical Corporation transferred to respondent The Saturday Eve-
ning Post Company certain magazines, including “The Saturday
Evening Post,” formerly published by respondent Curtis Publishing
Company.

The capital stock of the said respondent The Saturday Evening
Post' Company is owned by the respondent Curtis Publishing Com-
pany and the respondent Perfect Film and Chemical Corpor ation in
equal amounts, the said respondents being the only stockholders of
The Saturday Evening Post Company.

The said respondent The Saturday Evening Post Company con-
tinued to publish the magazine known as “The Saturday Evening
Post” until February 8, 1969, when it ceased publication. ’

Par. 3. In the course and conduct of their business as aforesaid,
]ospondent Curtis Publishing Company, during the time it pub-
Tished the magazine “The Saturday Evening Post,” as aforesaid,

caused its said magazines when sold to be shlpped from its place
of business in the Commonwealth of Pennsylvania to purchasers
thereof located in various other States of the United States and in
the District of Columbia and maintained, and at all times until on
or about October 14, 1968, maintained a substantial course of trade
in said publication in commerce as “commerce” is defined in the
Federal Trade Commission Act.

In the course of their business, as aforesaid, respondent The Sat-
urday Evening Post Company and the respondent Perfect Film and
Chemical Corporation caused, until on or about February 8, 1969,
the said magazine known as “The Saturday Evening Post,” when
sold, to be shipped from their place of business in the State of New
York to purchasers thereof located in various States of the United
States and in the District of Columbia and at all times from on or
about October 14, 1968, until on or about February 8, 1969, main-
tained a substantial course of trade in said publication in commerce
as “commerce” is defined in the Federal Trade Commission Act.
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Par. 4. In or about the month of July 1968, respondent, Curtis
Publishing Company, in order to reduce its circulation, notified some
of its subscribers to “The Saturday Evening Post” that the said
magazine would no longer be delivered to them. At the same time,
sald respondent gave to its subscribers the choice of a subscription
‘to a different magazine for the unexpired portion of the subserip-
tion. At no time did the said respondent notify any of its subscri-
‘bers that they were entitled to, and could, receive a cash refund for
the unexpired portion of their subscriptions.

Par. 5. On or about February 8, 1969, the respondents notified the
subscribers to “The Saturday Evening Post” that said magazine
would no longer be published and that they could substitute a maga-
zine selected from a list presented to the subscriber by the respond-
ents. In no instance, did the respondents notify the subscribers that
‘they were entitled to, and could, receive a cash refund for the unex-
pired portion of their subscriptions. ,

Par. 6. By offering the subscribers the sole choice of a substitution
of a selected magazine in lien of the magazine originally contracted
for: '

(1) Respondents failed to offer their subscribers a cash refund
for the unexpired portion of said subscriber’s subscription for a spe-
cific magazine, 7.e., The Saturday Evening Post;

(2) Respondents failed to carry out their obligation to their sub-
scribers, all of whom were entitled to a cash refund ; and

(3) Respondents obscured the legal rights of said subscribers by
withholding the option of a cash refund for the unexpired portion
of the subscription for which respondents could not deliver the spe-
cific magazine subscribed for.

Par. 7. Respondents’ failure to offer their subscribers a choice of a
cash refund upon cancellation of their subscription, respondents’
failure to carry out their obligation to their subscribers, all of whom
were entitled to a cash refund, and respondents’ obscuring of the
legal rights of said subscribers by withholding the option of a cash
refund for the unexpired portion of the subscription for which re-
spondents could not deliver the specific magazine subscribed for, has
had, and now has, the capacity and tendency to mislead members of
the purchasing public into the erroneous and mistaken belief that
they had no choice but to substitute another magazine for the unex-
'pired portion of the subseription.

Par. 8. In the conduct of their business, and at all times men-
tioned herein, respondents have been in substantial competition in
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commerce with other corporations, firms and individuals engaged in
the magazine publishing business.

Par. 9. The aforesaid acts and practices of respondents, as herein
alleged, were, and are, all to the prejudice and injury of the public
and constituted, and now constitute, unfair and deceptive acts and
practices in commerce, in v1olat10n of Section 5 of the Federal
Trade Commission Act.

Mr. Anthony J. Kennedy and Mr. David C. Fiz supporting the
complaint.

Mr. Ernest B. von Starck and Mr. Peter C. Ward for respondents,
M orgam, Lewis & Bockius, Philadelphia, Pa.

Initial Decision by Edgar A. Buttle, Hearing Examiner

OCTOBER 23, 1970

CONTENTS

Page

PRELIMINARY STATEMENT ot 1476
A. The Complaint_____________________ 1476
B. Answers and Issues. . Ll _ . 1476
C. Proceedings_ . .. _ oo 1477
FINDINGS OF FACT oo 1477
A. Nature of Business. . _________________ 1477
B. Curtis: Losses and Financial Deterioration_________________________ 1478
C.  Perfect’s Loan Participation.______-_____________________________. 1480
D. Post’s Reduction Program and Arrangement, with Time__._.____.___ 1481
. (‘urtx% Sale of Circulation and Subscription Companies to Perfect___ 1482
F. Perfect’s Sale of Receivables to Curtis._________.______ e 1483
G. Formation of SEPCO-________________ 1484
H. Pension Fund Overfunding__ ____________________________________ 1484
I. Transfer of Curtis Assets to Perfect In Satisfaction of Indebtedness.. 1484
J. Perfect’s Purchaﬂe of SEPCO Stoek_ _ .. 1486
K. Curtis Withdrawals From Pension Fund __________________________ 1486
L. Sale of SEPCO Notes_ o oo 1486
M. Liquidity of Curtis’ Assetq—}]nd of 1868 _________________________ 1486
N. Post Termination____________________ . 1487
O. Arrangements for Magazine Substitutions___________ S 1487
P. PDS Contbracts_ _ . ______________ . _.___ 1487
Q." Financial Forecast—1969__ _______________ _____________________ 1487
R. Refund Offer on Post Termination __ - _________.____.______________ 1488
CONCLUSIONS 1488
A. Conelusions of Fact_ _______________._ . ___________ - 1488
B. Commentary on Factual Conclusions and Proceedmg.s ______________ 1490

‘1. Analyzation of Evidence and Contentions as Related to Alleged
and Unalleged:Charges____._.______________________________ 1490
2. Post-Hearing Conferences to Discuss. Evidence as Affecting Due

Process ___________________________________________________ 1493



1476 FEDERAL TRADE COMMISSION DECISIONS

Initial Decision . 78 F.T.C.
- Page
‘C. Conclusions of Law_ - e 1496
D. Commentary on Legal Conclusions__ .~ ... 1497
1. Hearing Examiner Authority to Initially Resolve Jurisdictional

Questions____ . e 1497
2. Immateriality of Good Faith—Non-Applicability _. ... _____ 1499
3. Inapplicability of Warranty Argument___ .. _____. e 1499
4. Public Interest as Affecting Jurisdiction_ - ______________... 1499
5. Limitations on Federal Trade Commission Remedial Powers_____ 1502

6. Alternative Commission Relief Within the Scope of Its Authority
and the Public Interest_ .. 1503
7. Prohibitory Nature of Commission Authority_____ . ________ 1503

8. Cease and Desist Orders of Commission Have Prospective Effect
Only e 1504
9. The Commission Lacks Jurisdiction to Render Punitive or Com- '
pensatory Relef_______ .. ____________ S, 1505
10. Indicia of Commission Policy _ - _ . oo ocooeocm . 1506-
SUMMARY STATEMENT _ e 1507
ORDER - @ e 1507

PRELIMINARY STATEMENT

A. The Complaint

A complaint against The Curtis Publishing Company (Curtis),
The Saturday Evening Post Company (SEPCO), and Perfect Film:
and Chemical Corporation (Perfect) was issued by the Federal
Trade Commission on October 13, 1969, alleging that those respond-
ents violated Section 5 of the Federal Trade Commission Act in
connection with the circulation cut-back and termination of publica-
tion of The Saturday Evening Post (Post) which occurred during
‘the last half of 1968 and the first half of 1969. The complaint asserts
that the failure of respondents to advise Post recipients of an al-
leged right to a refund at the time respondent Curtis was arrang-
ing for substitute magazines to fill out the unexpired portions of
Post subscriptions, was an unfair and deceptive act and practice.

B. Answers and Issues

Respondents Curtis and SEPCO filed answers to the complaint as-
serting the factual defenses (including financial inability to refund)
contesting Commission jurisdiction of this matter for lack of the
necessary public interest, and attacking the proposed order for over-
reaching the limits on Federal Trade Commission remedial power
imposed by the Federal Trade Commission Act. Perfect also de-
fended on the ground that its participation was that of a creditor
only with never more than two minority directors on the board.
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C. Proceedings

Hearings were held before Edgar A. Buttle, Hearing Examiner, on
June 10-12, 1970, and June 24, 1970. Complaint counsel and counsel
for respondents Curtis and SEPCO have filed proposed findings of
fact and conclusions of law.

The hearing examiner has carefully considered the proposed find-
ings of fact, and conclusions supplemented by briefs, and reply
briefs, submitted by complaint counsel and counsel for respondents
which were supplemented by discussion and argument at post-hear-
ing conferences on September 23, 1970, and September 25, 1970. The
" proposed findings and conclusions if not herein adopted either in the
form proposed or in substance are rejected as not supported by the
record or as involving immaterial matters. Some proposed findings
have also been rejected as argumentative rather than reflective of ev-
identiary facts. Proposed conclusions of law such as those relating to
Paid-During-Service (PDS) subscribers have been rejected since the
hearing examiner was of the view that the evidence and Federal
Trade Commission jurisdiction was insufficient to resolve all of the
issues propounded by respondents in this connection. Furthermore,
such issues are immaterial since the hearing examiner has concluded
the complaint should be entirely dismissed on more encompassing
grounds. In view of the nature of respondents’ primary defense (in -
financial inability to offer to make refunds), it has seemed prefera- -
ble for the most part to arrange the fact findings chronologically
rather than categorically.

FINDINGS OF FACT
A. Nature of Business

1. Respondent, the Curtis Publishing Company (Curtis), is a
Pennsylvania corporation with its principal place of business at In-
dependence Square, Philadelphia, Pennsylvania (Curtis, Perfect,
SEPCO answers, par. 1). '

2. Curtis Publishing Company, directly and through subsidiaries,
owned and operated a large publishing enterprise engaged in the
business of producing and distributing the following magazines:
The Saturday Evening Post, the Ladies’ Home Journal, Holiday,
American Home and Jack and Jill and engaged in book publishing
and various forms of educational publishing. Its magazines have
had mass circulation and acceptance throughout the United States
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for many years. The circulation of its magazines numbered into the
many millions. Curtis owned its own paper mill, sources of wood
pulp, printing plant and distributing facilities. It owned and oper-
ated several subsidiaries engaged in the business of circulation solici-
tation and magazine distribution for other periodicals, as well as its
own. This entire enterprise was operated profitably until 1961.
(RPX-13, pp. 4-10.)

- 8. Respondent, The Saturday Evenmv Post Company (SEPCO)
is- a Delaware corporation with its principal place of business at 641
Lexington Avenue, New York, N.Y. (Curtis, Perfect, SEPCO an-'
swers, par. 1.) It is a controlled subsidiary of respondent Curtis, and
on August 5, 1970, SEPCO’s name was changed to Holiday Pub-
lishing Company :

4. Curtls, prior to October 14 1968, was engaged in publishing
bi-weekly and monthly magazines mcludmg, among others, a maga-
zine known as “The Saturday Evening Post” (Post). (Curtis, Per-
tect SEPCO answers par. 2.) L

. On December 17, 1963, Curtis, entered into a loan agreement
w1th a group of banks, which agreement was amended from time to
time thereafter. (Basic Bank Agreement.) (Stipulation 1; CX 1.)
Security for the loans under the Basic Bank Agreement was all of
Chirtis’ assets. (Stipulation 1; CX 1; Tr. 91.) Under the agreement
Curtis was required to maintain a minimum working capital and .
liquidity ratios in its operations. (CX 1, par. 8.7.)

B. Curtis Losses and Fina_ncial Deterioration

6. In the period 1961-1967, Curtis suffered net operating losses of
$48,641,585. (RPX 13, 14, 15, 3, 4, 5, 6; Tr. 450-457.) Only in 1966

was there an operating proﬁt Whlch amounted to $347,000. (RPX
5.)

7. Specifically the Curtis losses were as follows:

Year Loss Reference
D g UV SR $4, 193,585 Gould, T'r. 451;
' RPX-13.
1962 oo e mm i ma e e 18,917,000 GOLlldX’I‘ll:i 451;
1963 - oo e m e emem s mmmmmeaoe 3,393,000 QGould, Tr. 452-493;
RPX-15.
1064 e oo e ammmmmemmm e mmmm———————— 13,948,000 Gould, T'r.493;
: RPX-3.
B USRS RSSO Up RSSO 3,352,000 RPX-4.
1067 e cmem e mamaecmmaaaa—an 4,839,000 Gould Tr. 462;
RPX-6.

8. Curtis had an operating loss of approximately $5,000,000 in
1967. In March 1968, Curtis owed approximately $12,500,000 under
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the Basic Bank Agreement and it was in default in its payments.
(Tr. 246-249, 462.) Although the banks had expressed no intention
of immediately foreclosing on the loan, it was apparent that Curtis
had to find a solution to its financial problems. (T'r. 463.) The sum
of approximately $8,000,000 was due and payable on March 31, 1968.
(RPX-6, p. 18.)

9. In March 1968, officers of The First National Bank of Boston
called Milton Gould, one of the directors of Curtis, to inform him
that the banks were deeply concerned about the “disastrous” results
of operations for 1967 and did not see how they could continue to
carry Curtis’ obligations under the Basic Bank Agreement. (Gould,
Tr. 458.) On or about March 80, 1968, a meeting was held at the
offices of The First National Bank of Boston between bank officials
and Messrs. Clifford, Gould, and Brown. At the time of the meeting,
Curtis owed the banks $15,000,000 and was in default to the banks
on payments due on March 31, 1968. (Gould, Tr. 462.) In addition,
Mr. Moore, senior vice president of the bank, informed the Curtis
representatives that: (a) they had no extension, and (b) the bank
had no intention of giving any extensions of the due date. (Gould,
Tr. 463.) The loan being in default, the bank was entitled to proceed
with its foreclosure remedies at any time it chose, unless Curtis was
in a position to cure these defaults and raise new money for operat-
ing needs, estimated as high as $10,000,000. (Gould, Tr. 463.) On the
Monday following the meeting with the bank representatives, Milton
Gould, in an attempt to find a solution to Curtis’ financial problems,
met with Armand Erpf, of Loeb, Rhoades & Company, and Messrs.
Woodfin, Hallingby, and Reese, of White, Weld & Company in the
hope of finding some business or financial solution to Curtis’ prob-
lems. Although the foregoing financial advisers were tully familiar
with Curtis’ affairs, were highly skilled, and had access to institu-
tional and investor financial resources, none was able to come up
with a program for the solution of Curtis’ problems. As one adviser
observed, Curtis was “a dead horse.” (Gould, Tr. 464-466.)

10. From 1962 until April 1968 Curtis had a steadily deteriorat-
ing financial position except as heretofore stated in 1966. (RPX 3, 4,
5, 13, 14; Gould, Tr. 450-457.) Curtis was not lacking in assets but
in the liquidity of operating capital and assets. In early 1967 Mur.
J. M. Clifford, president oft he Curtis Publishing Company advised
the board of directors that Curtis was expected to show a profit in
1967. (Gould, Tr. 457.) In the latter part of 1967 representatives of
the Ifirst National Bank of Boston informed two Curtis directors,
Mr. Milton 3. Gould and Mr. Moreau D. Brown that the bank, as

470-536—T73——94
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Curtis’ principal credit, was deeply concerned about Curtis’ financial
condition and that unless something was done about the management
or the sale of the company, they didn’t see how they could continue
to participate in Curtis’ bank loans. (Gould, Tr. 458.) The board of
directors attempted to negotiate an agreement with Downe Commu-
nications, Inc., to ease the financial pressure on Curtis. These nego-
tiations failed in late February 1968. (Gould, Tr. 460.) A meeting
attended by representatives of the F irst National Bank of Boston,
Mr. Gould, Mr. Brown, and Mr. (lifford was held in Boston on the
last Saturday in March 1968. At this meeting the Curtis Publishing
Sompany’s annual report for 1967 showed that the Company would
lose approximately $5,000,000 in 1967. The representatives of the
First National Bank of Boston stated that Curtis was in default to
the banks under the Basic Bank Agreement. At that time Curtis
owed the banks approximately $12,500,000. The bank stated that .
while they had no present intention of foreclosing on the loan it was
essential that Curtis find a solution to its immediate financial prob-
lems. (Gould, Tr. 460-462.) Pursuant thereto, the directors of Cur-
tis attempted to find a sclution to its financial problems without suc-
cess. (Gould, Tr. 464—465.) The outstanding bank loans were in
defanlt. (Ackerman, Tr. 245-246.)

C. Perfect’s Loan Participation

11. Martin S. Ackerman was president and chairman of the board
of directors of Perfect Film and Chemical Corporation from 1962 to
1969. Prior to that time he had been a lawyer specializing in corpo-
rate sccurities, banking, mergers, and acquisitions. Throughout the
time that Mr. Ackerman was president and chairman of the board
of directors of Perfect, the company made acquisitions and ‘sold
many companies. (Ackerman, Tr. 83-84.) Tt was the policy of Per-
fect that Ackerman, in his capacity, sometimes individually, at times
as a lawyer, and at times as president of Perfect would utilize his
efforts on various projects whicli could be ultimately related to Per-
fect. (Ackerman. Tr. 92.)

12. On April 22, 1968, The board of directors of Curtis accepted a
proposal under which Perfect would agree to lend Curtis $5,000,000
pari passu with the existing bank loans, Mr. Ackerman and his desig-
nee would be elected to the board of directors of Curtis, and M.
Ackerman would be elected Curtis’ president. (Stipulation 3; CX
3.) At no time did Perfect Film ever have more than two represent-
atives on Curtis’ board of directors. Perfect Film was willing to ad-
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vance funds under the security of the Basic Bank Agreement in
order to gain an opportunity to make a thorough study of Curtis in
the hope that as a result of that study a profitable combination
could be worked out. (Ackerman, Tr. 87-90.)

13. After taking office, Mr. Ackerman tried unsuccessfully to sell
any or all of the Curtis magazines. (Tr. 98-99.)

D. Post’s Reduction Program and Avrangement With Time

14. In May 1968, Curtis was losing money on each copy of Post
that it sold. (Tr. 208.) The advertising page rate on the Post had
been declining for several years. (Tr. 204). In an effort to save the
magazine by reducing the many expenses connected with putting out
a general circulation magazine and by ereating a magazine product
more attractive to advertisers, Curtis decided to reduce the Post cir-
culation by half and to direct its editorial content to urban readers.
(Tr. 203-204.)

15. By a letter agreement dated May 17, 1968, between Time, In-
corporated, and the Curtis Publishing Company, Time agreed to
fulfill the unexpired portions of approximately 2,500,000 Post sub-
seriptions with Life magazine. In exchange for the right to substi-
tute Life magazine for the Post, Time, Incorporated, agreed to loan
Curtis, directly or indirectly, $2,500,000 on July 1, 1968, and an ad-
ditional $2,500,000 on September 30, 1968, on the terms and condi-
tions deseribed in the Basic Bank Agreement. Time’s agreement to
loan was conditioned upon Perfect ¥ilm and Chemical Corporation
having acquired a $5,000,000 participation in the secured bank loans
of Curtis. Time also agreed to purchase printing services from Cur-
tis between January 1, 1969, and June 30, 1970, in the amount, at the
option of Time not to exceed $3,000,000. Time agreed to transfer
within 150 days the single copy distribution rights to Life, Time,
Time Canada, Sports Illustrated, and Fortune to Curtis Circulation
Company and to permit Keystone Readers’ Service, Inc., to solicit
-sales of Life subscriptions on a Paid-During-Service basis at the rate
of 250,000 sales contracts per year, commencing January 1, 1969. The
agreement also provided that if, within five years the cireulation of
the Post is further reduced or the Post discontinued, Curtis will use
its best efforts to induce such of the then current Post subscribers as
Time shall reasonably specify to accept Life in substitution for their
unfilled subscriptions to the Post. (Stipulation 6; CX 6.) This agree-
ment was approved by the board of directors of Curtis at a special
meeting of the board on May 17, 1968. (Stipulation 7; CX 7.) The
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agreement was amended by a Letter Agreement dated June 30, 1968,
to provide for payment of Curtis’ indebtedness to Time, at Time’s
election, by credit against purchases of services by Time from Curtis.
(Stipulation 13; CX 11.)

16. In the spring of 1968, Life was in a circulation race with
Look and was losing. Time, Inc., would agree to the offer of refunds
only to the extent required by the Audit Bureau of Circulations, an
independent organization which certifies magazine circulations for
advertising rate purposes. (TIT. 107, 211-212.)

17. Curtis and Time, Inc., in conjunction with and with the ap-
proval of the Aundit Bureau of Circulations, prepared and sent a
series of letters to approximately half of the Post subscribers pro-
posing the substitution of Life or several other magazines for un-
expived Post subscriptions. In each letter there was a card to be
returned to Curtis at the Chicago address of Time, Inc., on which
the subscriber could indicate his wishes. (Tr. 110-11, 211-213; CX
40-57.) :

18. Each Post subscriber who received a letter as part of the cir-
culation reduction proposing a substitution of Life or another maga-
sine for his Post subscription was told that if he wanted to continue
receiving the Post he could do so. (‘Tr. 111, 336 ; CX 4046, 48-50, 52,
54-55.) Those who advised Curtis of that desire were scheduled by
Curtis to be returned to the Post subscription list. (Tr. 824.) Be-
cause of confused communications between Time, Inc., in Chicago to
whom reply cards were sent and Curtis in Philadelphia and because
the mechanics of magazine publishing prevented reinstating subserib-
ers for at least 6 weeks and usually more, some subscribers who re-
quested reinstatement were not returned to the Post subscription list
before the decision to terminate pub]ication of the PPost was made in
January 1969, (Tr. 112-113, 325.) '

B. Curtis’ Sale of Circulation and Subseription Companies to
Pervfect

19. On May 29, 1968, the board of directors of the Curtis PPublish-
ing Clompany authorized the sale of its wholly-owned circulation
and subscription companies (Curtis Circulation Company, Keystone
Readers’ Service, Inc., and the Moore-Cottrell -Subscription Agen-
cies, Inc.) to Perfect Film and Chemical Corporation. (Stipulaﬁon
9: (X 8.) ‘ '

“20. On June 10, 1968, through the unanimous consent of the board
of directors, the officers of Perfect Film and Chemical Corporation
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were authorized to enter into an agreement of purchase of the assets
of Curtis Circulation Company and Keystone Readers’ Service, Inc.,
and the stock of the Moore-Cottrell Subscription Agencies. (Stipula-
tion 10; CX 9.)

21. On June 29, 1968, the Curtis Publishing Compmny and its
wholly-owned subsxdnues entered into an agreement with Perfect
Film and Chemical Corporation whereby Curtis sold virtually all of
the assets of Curtis Circulation Company and Keystone Readers’
Service, Inc., and all of the stock of Moore-Cottrell Subscription
Agencies, Inc., to Perfect Film and Chemical Corporation for
$12,500,000 payable in Perfect’s 5% Convertible Subordinated Notes
due 1988, convertible into Perfect’s common stock at $53 per share
commencing two years from the date of the issuance of the Notes.
The final price was subject to upward or downward adjustment fol-
lowing the closing based on the determination of Standard Research
Consultants, Incorporated, of the fair market value of the assets
transferred to Perfect by Curtis. (Stipulation 12; CX 10.)

This agreement was executed by Martin S. Ackerman on behalf of
all contracting parties. (Ackerman, Tr. 136.) '

Under part of the terms of this agreement, inter alia,

(1) Curtis warranted that all of the accounts receivable of Curtis
Cireulation Company, Keystone Readers’ Service, Inc., and Moore-
Cottrell Subseription Agencies, Inc., were valid and collectable and
were not subject to any right of set-off or counterclaims. (CX 10,
p- 10.)

(2) Curtis agreed to guarantee that the pre-tax income of circula-
tion and subscription companies to be operated by Perfect would
earn a $2,000,000 per year for ten years. If they failed to earn this
amount, Curtis was to pay the difference in cash to Perfect. (CX 10,
pp- 13-19.)

(3) Curtis was obligated under the agreement to pay Perfect for
anv uncollected receivables. (CX 10, p. 10.)

As a result of this agreement, Perfect Film and Chemical Corpo-
ration owned and controlled the business of Curtis’ former circula-
tion and subscription companies. After June 29, 1968, Perfect Film
and Chemical Corporation owned and controlled companies that
both solicited subseriptions for and distributed the Curtis magazines
including The Saturday Evening Post. (Ackerman, Tr. 142-146.)

. Perfect’s Sale of Receivables to Curtis

22. On August 5, 1968, Perfect Film and Chemical Corporation
sold to the Curtis Publishing Company the accounts receivable that
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it had purchased from Curtis on June 29, 1968. Curtis paid Perfect
$12,500,000 for these receivables. Listed below is a schedule of the
assets sold to Curtis by Perfect. (Stipulation 20; CX 17, 18.) This
transaction was authorized by the board of directors of the Curtis
Publishing Company and Perfect Film and Chemical Corporation.
(Stipulation 15, 17; CX 13,' 15.)

Perfect Film and Chemical Corporation Schedule of Assels Sold

Keystone Readers’ Service, “‘paid-during-service”” accounts receiv-

able. o e $4, 271, 548
Keystone Readers’ Service advances to franchise agents__________ 3, 231, 276
Curtis Circulation Co., single copy wholesale accounts receivable_. 1, 103, 381
Keystone payments in advance to Curtis for magazines_ . ______. 1, 080, 064
Moore-Cottrell note receivable from Curtis, plus accrued interest. - 812, 396
Keystone open account receivable from Curtis. ... .____ 637, 909
Keystone interest receivable from Curtis_ ... . ______.__ 575, 169
Curtis Circulation Co., notes receivable from franchise holders_. - _. 439, 550
Curtis Circulation Co., open account receivable from Curtis Pub-

BSRING - - - - 181, 118
Keystone miscellaneous accounts receivable_ .. _____ 167, 638

12, 500, 049
G. Formation of SEPCO

23. During August and September 1968, the idea of The Saturday
Evening Post Company evolved. It was hoped that the Curtis maga-
zines, particularly Post, might be saved by placing their publication
in a new company set up with new money unencumbered by the fi-
nancial problems of Curtis. (Tr. 166.) The Saturday Evening Post
Company was incorporated in the State of Delaware on October 21,
1968. (Stipulation 31.) ‘

H. Pension Fund-Overfunding

24. In September 1968, an analysis of the Curtis pension fund dis-
closed that it was overfunded in the approximate amount of
$9,000,000. (CX 22; Tr. 161.)

" 1. Transfer of Curtis Assets to Perfect in Satisfaction of
Indebtedness

- 25. On or about October 14, 1968, Curtis and its subsidiaries en-
tered into an agreement with Perfect whereby certain assets of Cur-
tis were transferved to Perfect in complete satisfaction of the in-

1 Metro Readers’ Service was a division of Keystone Readers’ Service.
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dehtedness of Curtis and 1ts subsidiaries to Perfect under the Basic
PBank Agreement. The terms of the agreement and the assets trans-
ferred are set forth in CX 28 and CX 27, respectively, (Stipulation
50 ; Martin S. Ackerman signed this agreement for all parties there-
to. (C—-28.)

06. In the October 14, 1968, agreement Perfect did not assume any
of the obligations of Curtis or its subsidiaries, including among
other obligations, any liabilities for the fulfillment of subseriptions
to the magazines published. (CX 28, pp- 7,12.)

97. By virtue of the terms of this agreement full and complete
title to the following properties was vested in Perfect Film & Chem-
jeal Corporation among other provisions of the agreement. ’

(a) All of Curtis’ United States Patent Office and United States
Copyright Office registrations and all copyrights, trademarks, and
trade names relating to the publications “The Saturday Evening
Post,” «Holiday,” «Gtatus,” and “Jack and Jill.” All Curtis’ rights,
title, and interest in and to the publication of those magazines;

(b) All editorial and art inventory and plates related to said pub-
lications, including published and unpublished manuscripts, draw-
ings, arts, and the like;

(e) All material pertaining to circulation, promotion, and corre-
spondence in connection therewith, useful in connection with the
production, sale, and distribution of said publications;

(¢) All furniture, leasehold improvements, and fixtures presently
owned by Curtis and used by employees performing services 1n
connection with the aforesaid publications;

(e) The sole right to use material pub]ished or pr@pared for pub-
lication, all advertising and publicity material including plates,
drawings, arts, and the like in prior 1ssues of the aforesaid publica-
tions, subject to publication rights presently outstanding in third
parties; '

(f) All back issues and inventories related to prior issues of the
aforesaid publications, and all files pertaining to said publications;

(g) All receivables from advertising in the aforesaid publications,
and from advertising in “Ladies’ Home Journal” and « American
«Home” prior to the November 1968 issues of these magazines. (Thirty-
Yixth Proposed Finding (/X 28,27.)

58, As a result of the October 14, 1968, agreement, supra, all of
the magazines published by the said respondent, Curtis Publishing
Company, including “The Saturday Evening Post” were t -ansferred
to the respondent Perfect Film and Chemical Corporation. (Curtis
Ans. #2; Perfect Ans. #2, [iii] SEPCO Ans. #9 [iii]; CX 28, 27.)
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J. Perfect’s Purchase of SEPCO Stock

29. On November 12, 1968, Perfect purchased from SEPCO
100,000 shares of SEPCO common stock and as consideration trans-
ferred to SEPCO all of the assets relating to the publication of The
Post, Holiday, and Status magazines which Perfect had previously
acquired from Curtis in satisfaction of Curtig’ indebtedness. (Stipu-
lation 37.)

K. Curtis Withdrawals From Pension Fund

30. In November 1968, Curtis withdrew $5,080,000 from the over-
funded pension fund and on November 12, 1968, it purchased
"100,000 shares of SEPCO common stock with this money. (CX 23;
Tr. 167.)

: L. Sale of SEPCO Notes

31. On November 12, 1968, SEPCO sold $10,000,000 principal
amount of its 49 Convertible Subordinated N. otes to certain instity-
tional investors. (Stipulation 38; CX 36, Ex. A.) One of the under-
standings on which the $10,000,000 was raised was that if it became
apparent that the Post would continue to lose substantial amounts of
money, a recommendation would be made to terminate the Post. (Tr.
189.) '

M. Liquidity of Curtis’ Assets—End of 1968

32. A reasonable restatement of the agsets and liabilities from fi-
nancial evidence at Liquidating value on December 31, 1968 (In Mil-
lions), is as follows:

Assets:
Cash and NS e $7. 4
Plants and mventories. I 11. 8
e 19. 2
Less estimated Federal settlement______________ T 4.5
Available for creditors_______ LT 14. 7

Liabilities: i
Current_‘__________-_______ﬂ_____;_________»_____ ___________ 11. 4
Do ez LT e 2.0
Debentures and mberest oo 11. 3
O I 20
e 26. 7
o 40.0
Holidoy retund ... 11.0
TOMNAbteS oo 77.7

O e (63.0)
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33. At a special joint meeting of the boards of directors of Curtis
and SEPCO on January 10, 1969, it was resolved “that publication
of The Saturday Evening Post magazine be terminated, effective
with the February 8, 1969 issue.” (CX 39, pp. 8-4.)

O. Arrangements For Magazine Substitutions

34. In accordance with the prior agreement with Time, Inec., and,
with the agreement of the publishers of a number,of magazines, a.
program of magazine substitution was commenced to be conducted
in the same manner as the circulation reduction which had taken
place during the previous six months. (CX 6; Tr. 217.)

35. Letters were sent to Post subscribers giving them an opportu-
nity to select a substitute magazine. Those who did not respond were
written to again for their substitute selection. Subscribers who did not
respond to the Curtis letters were eventually sent a substitute maga-
zine for their unfilled Post subscriptions. (CX 58-50.) '

P. DS Contracts

36. Approximately 60% of Post subscriptions were customers of
Paid-During-Service (PDS) subscription companies. (Stipulation
51.) These companies sell a package of four or five subscriptions,
running for several years, to a subscriber who pays a sum monthly:
to the company. The subscription company makes the collections and:
remits a portion to each publisher. In the case of Post, the remit-
tance -rates were only 15-18% of the subscription price. (Tr.
296-301, 308-309.)

37. A substantial number of PDS contracts between the PDS cus-
tomer and the subscription company provided that if any publica-
tion ordered by the customer ceased publication, the customer would

~agree to accept @ substitute magazine which would be offered by the
subscription. company to fill the remainder of the subscription.
‘(Stipulation 51; Tr. 298-299.)

38. PDS subscription companies insisted on approving the Post
substitution program and letters to their customers were sent in
their behalf. (Tr. 277; CX 40-80.) After insisting that it had the
right and obligation to do so (RCS 20), Cowles Publishing Com-
pany arranged for and conducted its own substitution program with
regard to PDS customers of its own subscription companies. (T'r.
313; CX 79-80.)

Q. Financial Forecast—1969
39. Studies conducted by Touche, Ross, Bailey & Smart, fore-

casted that Post would lose between $3,000,000—%$6,000,000 in 1969.
(Tr. 190; RCS 9.)
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R. Refund Offer on Post Termination

40. Pursuant to the program of mailings approved by the Audit
Bureau of Circulations, a letter was mailed in December 1969 to
those subscribers who had not responded to previous letters, advising
them that a refund could be arranged. (CX 57.) By the time re-
sponses were received to this letter, however, the Post -had been ter-
minated and Curtis did not discriminate between those responding
to that letter and others who had as yet received no communications
because it had originally been intended to continue them as subscrib-
ers. No funds therefore were subsequently offered.

CONCLUSIONS
A. Conclusions of Fact

1. Throughout 1968 and 1969 to the present, Curtis has been on
the verge of bankruptcy with never sufficient cash to stay even with
its creditors (Tr. 164, 400, 406407, 459, 462). The offer of payment
of refunds to Post subscribers would have precipitated bankruptcy
at any time from 1968 to the present.

9. The book value of Curtis’ assets at the end of 1968 was £43.6
million (RCS 10). In the light of subsequent events and sales, how-
ever, the real value of those assets was approximately $19.2 million
and consisted of :

a. Cash, notes, and accounts receivable_ - _ - $7. 4
b. Plants and inventories paper plant (Tr. 414) - ____ $3.2 _____
Packard Press (Tr. 414-416) oo 1.0 ____-
Sharon Hill printing plant (Tr. 414-416) .. __________- 7.6 _-__._.

' 11.8

Tt o o o o e mmmmmmmmm———m $19. 2

3. The investment in SEPCO (one-half interest) had minimal lig-
nidating value at the end of 1968 in view of $10 million in notes
owed to institutional investors (Stipulation 38; CX 36, EX. A), ter-
mination of the Post, losing operations of Holiday (Tr. 419, 425),
and the disastrous investment in Lin stock (RCS 12, p. 25).

4. Curti®’ equity in the veceivables of the circulation and subserip-
tion companies, held by Perfect in satisfaction of Curtis’ bank debt
of approximately $12 miliion (CX 38), had no resale value.

5. The Sharon Hill printing plant was subject to a lien of the
United States for claimed tax deficiencies of approximately $8 mil-
lion (‘L. 416). Tt is estimated that that matter might be settled for
$4.5 million (Tr. 428). ‘
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6. Curtis’ assets available under the most favorable circumstances
for payments to general creditors were $14.7 million.

7. At the end of 1968, Curtis had $11.4 million of current Habili-
ties, $2 million senior debt, $11.3 million Subordinated Income De-
bentures plus interest, and $2 million of other liabilities excluding
the Federal tax ]mblhty, or total liabilities of $26.7 million (RCS
10).

8. Non-balance sheet ‘Lssefs such as the surplus in the Curtis pen-
sion fund were offset by liabilities also not on the balance sheet such
as termination pay (‘I'r. 226), a long-term lease obligation in excess
of $3 million (Tr. 420, 424), and numerous potential and actual
judgments in law snits (Tr. 420, 423).

9. Refunds to Post subscribers would total approximately in ex-
cess of $20 million to $40 million (Tr. 428).

10. Had refunds been made at any time during 1968-69, bank-
ruptey would have resulted and the amounts obtained in the sale of
Curtis’ assets, during the Curtis program of orderly liquidation
could not have been obtained. The paper mill would have been all
but worthless in a forced liquidation situation (Tr. 408—409) and
sale of the printing facilities would not have been given sufficient
opportunity to find a buyer at the best price (Tr. 219, 411).

11. Bankruptey occasioned by the offer of refunds to Post subscrib-
ers would have meant the demise of all Curtis magazines and a
total refund exposure of approximately $80-$90 million before the
sale of Ladies’” Home Journal and American Home to Downe Publi-
cations mm August 1968 (Trv. 100, 221). Payment of refunds now
would involve an additional $11 million refund exposure to Holiday
subscribers (Tr. 425) since that magazine has proved to be unsale-
able (Tr. 426-427).

12. Curtis did not and does not now have ‘;ufﬁcient cash or assets
to make refunds to Post subscribers (Tr. 221-226, 428-430). As-
suming orderly liquidation of Curtis’ assets undu the most favora-
ble of circnmstances, general creditors might get at best only 10-20
cents on the dollar (Tr. 428-429). Under forced liquidation in
bankruptey, general creditors probably would have gotten nothing
(Tr 991-9926, 251).

. Although the communications to subscribers failed to oﬂel'
ca»sh refunds or option therefor addressed by Curtis Publishing
Company to the subseribers of The Saturday Evening Post, they
were not deceptive within the purview of the charges as alleged by
the complaint because of the Curtis financial inability to make re-
funds.
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B. Commentary on Factual Conclusions and Proceedings

1. Analyzation of Evidence and Contentions as Related to Alleged
and Unalleged Charges

Specifically the charges in the complaint ave set forth in Para-
graph Six thereof as follows:

Par. 6. By offering the subsecribers the sole choice of a substitution of a se-
lected magazine in lieu of the magazine originally contracted for:

(1) Respondents failed to offer their subscribers a cash refund for the unex-
pired portion of said subscriber’s subscription for a specific magazine, i.e., The

Saturday Evening PPost;

(2) Respondents failed to carry out their obligation to their subscribers, all
of whom were entitled to a cash refund ; and

(3) Respondents obscured the legal rights of said subscribers by withholding
the option of a cash refund for the unexpired portion of the subscription for
which respondents could not deliver the specific magazine subscribed for.

With regard to these charges, the evidence adduced indicates that
respondent Curtis was unable to commit itself to the making of cash
refunds to subscribers for the unexpired portion of subscriptions to
The Saturday Evening Post since in 1968 and 1969 there was a rea-
sonable likelihood cash refunds for this purpose could not be made
available. Tt would have been impossible for the respondent, Curtis,
to indicate what the subscribers’ entitlement was since the financial
solvency of Curtis was obscured by its manifold obligations, offset
by assets, the liquid value of which was considerably conjectural.
The findings and conclusions herein set forth in detail the financial
problems of Curtis which reflect that a precise estimation of what
could be paid to subscribers with formal accounting preciseness was
impossible. The likelihood of insolvency and absence of liquidity to
pay general creditors, including subscribers, seems quite apparent.

1t is unreasonable to assume that Curtis was required to render a
full legal opinion to its subscribers as to what their legal rights were
with regard to refunds. Such an opinion would necessarily have to
be premised on contingencies, some of which were essentially un-
known. Other opinion would have had to be predicated on the spe-
cific nature of the contracts involved and the contractual relation-
ships (e.g., PDS subscriptions). Curtis was obligated, however, if 1t
wished to ‘avoid deception to inform its subscribers so that they
could exercise their own judgment in determining whether or not
they desired to take another magazine or await the possibility of a
refund.

The position of Curtis appears to be that they were acting in the
best interest of subscribers in not representing the facts suggestive



B T N R -~ o

1472 Initial Decision

of insolvency since this would have precipitated bankruptcy and
would have prevented subscribers from receiving substitute maga-
zines. This excuse is without merit since subscribers were entitled to
determine their own best interests.

In addition to the conclusion of Curtis and Perfect that subscrip-
tions could not be refunded, because of a contemplated insufficiency
of funds, they argue that an announcement of this situation to sub-
scribers would have been immaterial and therefore not in the public
interest if insolvency in the bankiruptcy sense had been precipitated.

This argument also overlooks the fact as herctofore suggested that
1t was material and in the public interest for subscribers to be made
reasonably ‘knowledgeable so that they could exercise their own
judgment in making a choice regardless of the financial effect upon
Curtis. Furthermore, subscribers could have been made knowledge-
able by a statement to the effect that cash refunds could not be made
pending financial and business reorganization thereby allowing a
choice to subscribers of becoming a general creditor of Curtis or a
subscriber to a substitute magazine. Such a statement probably
would not have precipitated bankruptey.

Certainly Post subscribers were not obligated to take the substitu-
tions rather than a credit unless the subseription agreement provided
otherwise (e.g., some PDS contracts).

Perfect claims correctly it was out of the Curtis organization as a
participant in the administration of Curtis when its representative
Ackerman was eliminated from the board of directors precedent to
the Curtis offer of a substitute magazine to its subscribers in place
of The Saturday Evening Post. In this connection, Perfect argues it
has not participated in any deception or failure to offer a cash re-
fund to Post subscribers since Curtis was a free agent and Perfect
merely a creditor without administrative participation on the board
of directors. :

This argument, however, overlooks the fact that Perfect was par-
ticipating in the Curtis financial and business operations when new
or renewed advanced subscription funds were being utilized in part
to refinance Curtis. This amount was significant since approximately
$20 million to $40 million was involved in refund cost. Subscriptions
to the Post were taken not long before the substitute magazine offer
and before Perfect’s exit, administratively, without making subsecrib-
ers aware that a substitution might be necessary and why. The pre-
dictability of this necessity, as well as the financial problem that
made its likelihood evident, was not conveyed to new or renewal sub-
scribers before the letters offering a substitute magazine were sent
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out by Curtis. It is true, of course, that some subscribers in certain
categorical areas were temporarily continued on the Post during the
reduction program and some subscribers were tentatively offered re-
funds prior to the Post termination; but this has no significance in
the presence of an over-all deception or unfair business practice (re-
gardless of good faith) encompassing many subscribers.

The foregoing deception or unfair business practice was not in
failing to make refunds, after the cash subscriptions became a part
of Curtis’ assets subject to prior obligations indicative of Curtis’ in-
solvency, but in failing to make subscribers aware of the contingen-
cies involved before and after subscription funds were accepted.
These contingencies must have been and were apparent to both Per-
fect and Curtis long before substitutions became necessary on the de-
mise of the Post. However, this deception and unfair practice in
‘seeking advance subscription funds, which could be partially utilized
in the refinancing of Curtis, does not come within the purview of
the allegations set forth in the complaint. 1t would appear, there-
Yore, from the evidence to the extent adduced, that it was the unal-
leged withholding of material facts from the subscribers before and
after accepting subscriptions, rather than the failure to make re-
funds in the presence of potential insolvency, that has constituted
deception or an unfair business practice here. Such a conclusion can-
not be prejudged however in the presence of pleadings which fail to
make such practice a justiciable issue thereby enabling a defense, if
any. :

Perfect contends that, regardless of its non-participation in the
administration of Curtis after it ceased to have representation on
the board of directors, it in any event had only a board minority ab
all times, and therefore had no true responsibility for what Curtis
did at any time. This argument is totally fallacious since, in the ab-
sence of evidence indicating their opposition to any deceptive or un-
fair business practices, Perfect must be presumed to have assumed
participation in” any deception or unfair practice that Curtis en-
gaged in while it was represented on the board or in an administra-
tive capacity. Furthermore, Perfect’s position, as well as that of
other creditors in administering the affairs of Curtis, was enhanced
by Perfect’s financial control.

At no time, even prior to the sending of the letters providing for
a substitute magazine, did Perfect or Curtis in the course of the
Curtis financial reorganization make provision for a trust arrange-
ment or otherwise so that subscriber advance funds could be pro-
tected for restitution purposes free from creditor encumbrance in the
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event the reorganization or refinancing was unsuccesstul. The evi-
dence does not suggest that the success of any financial
reorganization could have been looked upon with much optimism
even before letters were sent out to subseribers advising them they
could have a substitute magazine but omitting they could become a
creditor, pending financial and business 1e0r<nnizatio-n, unless their
subscription contract required them to take a substitute magazine
without choice. This failure to relate material facts upon which a
choice could have been premised, although clearly deceptive as here-
tofore stated, was not encompassed by the charges in the complaint.

Tt was not the failure to immediately make available cash refunds
in the presence of Curtis’ insolvency that constituted a deception or
unfair business practice, but the failure to make subscribers knowl-
edgeable as to the conditions under which their advance cash sub-
scriptions were being received or withheld, as heretofore indicated,
and the failure to disclose at least temporary inability to make the
cash refunds. It is possible this may have precipitated bankruptey.
Tt it did, it suggests these advanced funds were an essential part of
Curtis’ refinancing program at the partial expense of subscribers.
This does not imply any illegality on the part of Curtis or Perfect,
but it does suggest the urgency of subscriber protection.

Perfect has indicated concern that, if the Commission does have
authority to render money judgments and the complaint charges are
sustained, the order should release them from refunding since the
settlement agreement from Curtis releases them from lability. Re-
gardless of what the authority of the Federal Trade Commission is,
with regard to requiring refunds which the hearing examiner con-
siders tantamount to rendering a money judgment under the guise
of opinioning entitlement, the Commission obviously cannot resolve
the liability issues between Curtis and Perfect. If both participated
in any alleged deception or unfair practice, they are both appropri-
ately subject to a cease and desist order. Perfect’s argument, how-
ever, does emphasize the impracticability of a money judgment or
equivalent under the circumstances in the absence of legislatively
well-defined Commission jurisdiction which undoubtedly encumbers
the Commission’s effectiveness in consumer protection.

2. Post-Hearing Conferences to Discuss Evidence as Affecting ])ue
Process

V10‘0] ous exception was t‘l]\en by complmnt counsel to the post-
hearing conferences -at which the foregoing concepts were argued
finding by finding in specific relationship to the proot adduced and
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the extent to which such concepts were within the meaning of the
‘complaint and the jurisdiction of the Commission.

Such objection appears to have been directed at the lack of due
process in such conferences because counsel had filed his proposed
findings and briefs with the Commission and did not consider fur-
ther discussion desirable. This post-hearing procedure was with the
concurrence of respondents at the suggestion of the hearing exam-
iner, who has found such conferences useful in informally evaluat-
ing the cvidence and issues more precisely than frequently found in
proposed findings and briefs or developed in formal oral argument.
Furthermore, this conference method is not uncommon in court pro-
cedure. In the circumstances of this particular case where compli-
cated financial interrelationship between respondents is involved,
such a conference scemed quite appropriate and destined to afford
‘more than the usual due process.

Farthermore, a consideration of the charges of the complaint in
yelation to whether or not a money judgment was being sought, and
the jurisdiction of the Comumission to render such a money judg-

“ment, also appears to the hearing examiner to justify a precise con-
‘sideration of these issues at o post-hearing conference in the interest
of accuracy. '

In any event, all counsel helpfully participated in clarifying their
construction of specific parts of the evidence and issues with reasons
therefor not entively covered by their proposed findings.

Post-hearing-conference procedures with required intensive speci-
ficity are also considered invaluable by the hearing examiner because
the Commission cannot be expected to examine the evidentiary facts
with the same preciseness that can be accorded them at the trial
level. The hearing examiner therefore considers complaint counsel’s
objection to the post-hearing procedure as frivolous.

3. Restatement of Ewvidentiary Ilvaluation

Summarily restated, the hearing examiner opines as follows:

a. The evidence establishes the failure of Curtis to refund any
‘part of the subscription prices paid by many of its subscribers upon
discontinuance of the Post. : :

b. The evidence is uncontradicted that at the time of the Post’s
discontinuance there existed a reasonable probability that the assets
of Curtis, if liquidated, were insufficient to make such refunds after
‘priority creditors were paid. The refund cost as evidenced was esti-
mated in excess of $20 million to approximately $40 million.

c. In the presence of the foregoing facts, Curtis could not advise
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subscribers of their entitlement to a refund since the liquidity of the
entitlement appeared to be foreclosed because of priority creditors.
To have so advised subscribers would have been deceptive. ,

d. Curtis could have avoided obscuring entitlement by advising
subscribers that refunds could not be made pending financial and
business reorganization efforts thereby enabling subscribers to choose
a substitute magazine or an unliquidated credit. The materiality of
such a representation and the public interest in it secin somewhat
obscure if insolvency preclusive of any refund was established in the
formal accounting sense. Although the proof adequately supports
the likelihood and probability of insolvency in the bankruptey sense
if refunds were made, it is inadequate in the formal accounting
sense.

e. Withholding of financial information enabling subscribers to
know the status of their advance cash subscriptions and utilizing
such funds to the detriment of subscribers who could only obtain
restitution as general creditors subject to priority creditors was a de-
ceptive and unfair practice to the benefit of Curtis and contravened
the public interest. The foregoing deceptive and unfair practice,
however, was clearly not charged in the complaint since the com-
plaint alleges the unfair practice to be (1) a failure to offer or make
a cash refund and (2) obscuring the legal rights of subscribers by
withholding the option of a cash refund. Under the theory of these
charges, the inability of the respondent to make an immediate cash
refund is clearly a complete defense.

f. Contrary to complaint counsel’s contention, such a defense is
not predicated on good faith; it is premised on avoiding deception
as to refundability at the time the substitute magazine offer was
made in view of the probable inability of Curtis to make refunds be-
cause of-its apparent financial situation (although not conclusively
established in a formal accounting sense).

¢. After the disassociation of Perfect’s representatives with Curtis
from the board-of directors preceding the sending of substitute
magazine offers (but allegedly obscuring a right to cash refunds),
Curtis was a free agent to act without Perfect’s participation. The
failure to permit the exercise of any alternative prerogatives as al-
leged was therefore the responsibility of Curtis alone. Perfect’s de-
fense in this regard is thercfore sustained. This, however, does not
absolve Perfect from its participation in unalleged deceptive prac-
tices hereinbefore set forth, which cannot be considered in the ulti-
mate resolution of this case under the existing complaint. Thus, as

“ heretofore stated, Perfect and Curtis failed to protect advanced sub-
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scription funds from priority creditors when new or renewal sub-
seription funds were received in the presence of what should have
appeared then to be a financial crisis and the impending contingency
with regard to whether or not the publication of the Post could be
continued.

h. However, in fairness to Curtis and Perfect, it should be added
that they did offer to make refunds and Post deliveries to the extent
finances and publication. did permit. This, of course, was minimal
and does not offset in the equity sense the failure of respondents to
protect the cash advances of subscribers utilized in the operation of
the business hopefully to obtain financial stability which they lacked
at the time they received cash subscription advances. In any event,
sinee this is only a good-faith defense, it may not prevail.

i. Aside from the prohibitive limitations of the complaint herein,
an order might properly issue requiring respondents to maintain ad-
equate reserves or other protective devices for the benefit of subseri-
bers in soliciting and accepting cash advances and subscriptions to
the extent that restitution might have to be made or, in the alterna-
tive, alert subscribers concerning their prerogatives and entitlement
(in the factual sense rather than in the legal sense) with regard to
future transactions relating not only to the sale of the Post which
has been discontinued, but to other magazines presently published.
As heretofore discussed, this type of relief is not contemplated by
the Commission’s complaint or the proposed order. :

j. Until such time as the Commission obtains jurisdiction to ren-
der money judgments, lack of such jurisdiction in this matter pres-
ently before the hearing examiner, as has heretofore been stated, re-
quires dismissal. ’

C. Conclusions of Law

1. Failure to offer former Post subscribers an alternative of a cash
refund, in connection with the magazine substitution program
connected with the cireulation reduction and termination of the
Post, was not an unfair and deceptive act since respondents’ finan-
cial predicament made cash refunding prohibitive.

9. Whether or not a Post subscriber was or is entitled to a refund
for the remaining portion of his subscription depends upon the cir-
cumstances under which the subscription was written, the contract
terms. the response of the subseriber to the opportunity to accept a
substitute magazine, and the law of the state where the subscription
contract was made.

3. Obviously there was no right to a cash refund created nor any
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obligation on Curtis to advise its subscribers of such right during
the Post circulation reduction in those instances where subscribers
were given the opportunity to keep their Post subscriptions or where
subscribers were required to choose a substitute magazine by agree-
ment (e.g., some PDS agreements).

4. As to those subscribers of Post who received the December 1968
letter (CX 57) as part of the circulation reduction advising that re-
funds could be arranged, respondents engaged in no unfair or decep-
tive act if such refunds in the amounts necessary were available.

5. The Federal Trade Commission has no jurisdiction over this
matter which under the allegations of the complaint as related to
the evidentiary facts here is brought for what amounts to a money
judgment only for the benefit of distinet and identifiable persons
rather than the general public.

6. The Federal Trade Commission has no authority to issue an
order which amounts to a money judgment for past violations of the
Federal Trade Commission Act.

7. Respondents’ conduct during thé circulation reduction and ter-
‘mination of the Post did not violate Section 5 of the Federal Trade
Commission Act within the purview of the charges alleged in the
complaint and an order against respondents woud not be appropriate.

D. Commentary on Legal Conclusions

1. Hearing Examiner Authority to Initially Resolve Jurisdictional

(Juestions

Those cases in which hearing examiners have differed with the
Commission on “jurisdictional” issues presented by a complaint and
proposed order are of considerable relevance in the present proceed-
ing. In two interesting cases the Commission defined the extent to
which a hearing examiner may question the Commission’s decision to
issue a complaint. In Florida Citrus Mutual, 50 F.T.C. 959 (1954),
the Commission reversed a decision. of the hearing examiner which
eranted respondents’ motion to dismiss the complaint prior to trial.
Approximately two years later, the same hearing examiner, doubtful
of his authority to dismiss a complaint, certified the question to the
full Commission for consideration. The Commission remanded the
case to the examiner with instructions that he had full authority to
dismiss since complaint counsel had already presented its case. Pre-
mier Pillow Corp., 52 F.T.C. 1417 (1956).

In Florida Citrus, the Commission characterized its decision to
jssue a complaint as an administrative judgment which, prior to
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trial, was not subject to judicial review. To allow an examiner to
dismiss a complaint before any evidence was taken would be to “sub-
vert . . . [the] discretionary powers” of the Commission. “An exam-
iner has no power to sit in judgment on the discretionary decisions
of the Commissicn ... " 50 F.T.C. at 961.

Premier Pillow clarified what was implicit in the Floride Citrus
opinion and held that once
governmient counsel has completed 1t\ case-in-chief . . . the question of whether
an order to cease and desist would be in the ‘public interest’ becomes justicia-
ble in nature and rests within those judicial powers we have delegated to
hearing examiners. 52 F.T.C. at 1418,
Thus, & hearing examiner may not differ with the Commission on
those purely discretionary matters within the agency’s power which
are not judicially reviewable. He may rule on all those matters
which are justiciable and subject to judicial review. The authority of
the Commission to enter a particular order and the “public interest”
question of jurisdiction are justiciable, reviewable matters on which
the hearing examiner should make an independent judgment.

Commissioner Howrey’s dissenting opinion in Florida Citrus cave-
fully examined the distinetion between the Commission’s administra-
tive and adjudicatory functions and discussed the implications of
this distinction for the authority of the hearing examiner. Commis-
sioner Howrey stated that while the decision to issue a complaint is
a matter of administrative discretion, the Commission’s decision to
issue a cease and desist order is adjudicatory and reviewable in the
courts.
In considering the issue of “public interest” after complaint, the hearing exam-
iner is looking toward the second stage. It is his duty to make a decision that
will stand up before the Commission and in court. The Commission’s decision
to issue a complaint merely means that it is at that time, in its administrative
capacity, of the opinion that the public interest requires a proceeding. It can-
not mean that the Commission is of the epinion, in its adjudicatory capacity,
that it is to the interest of the pulblic to issue an order, for that would be to
prejudge the cage and do violence to fundamental principles of administrative
and constitutional law. 50 F.T.C. at 971-972. . . . the jurisdiction of the hear-
ing examiner is the same as that of the Commission: insofur as adjudicatory
matters are concerned. 50 F.T.C. at 972.
The majovity in Florida (itrus did not disagree with this statement.
In their opinion, however, the question of “public interest” only be-
comes “adjudicatory” after the facts have been developed at the
heaving. Of course, that limitation is not relevant in this case, since
the hearings have been held.

It is probably "also necessary to add to Commissioner Howrey’s
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broad statement of the hearing examiner’s jurisdiction, the qualifica-
tion that the final decision with respect to law and policy, and very
often the facts, always rests with the Commission itself. A hearing
examiner functions only as a judicial officer with the same authority
as an individual agency member (under Administrative Procedure
Act preseription) to act unilaterally at the trial level in rendering
initial decisions or recommendations upon hearing the evidence.
Final determination must be made by the Commission collectively
but this does not preclude unilateral reviewable adjudicative deter-
minations not within the scope of administrative matters.

2. Imanateriolity of Good Faith—Non-Appliciability

It is true that good faith is immaterial if an inducement to pur-
chase is likely to deceive. Feil v. F.7.C., 285 F. 2d 879 (9th Cir.
1960). Thus, if a statement is made in good faith as an inducement
to purchase but the buyer is likely to misconstrue it or, unknown to
the seller, the statement is not true, then the seller’s good faith in
making the statement is immaterial. That does not apply where, as
here, the statement when made was true and represented the policy
and practice of the company at that time.

3. Luapplicability of Warranty Argument

There is a suggestion that complaint counsel treat the guarantee
and the letter as a warranty which was breached when some subserib-
ers were unable to obtain refunds. But this is not a contract action
or a breach of warranty action. Whether or not the “guarantee” cre-
ates a legal right in the instant circumstances would depend upon
the laws of each of the 50 states and the particular facts and cir-
cumstances relating to each subseription contract.

The Commission complaint does not allege the making of false
warranties, and the hearing examiner cannot convert this into a
warranty case in contravention of the complaint. See Grand Caillou
Packing Co., [1963-1965 Transfer Binder] Trade Reg. Rep. 416,927
at 21,960 (FTC 1964) [65 F.T.C. 799 at 811] to the effect that:

Neither complaint counsel nor the he.‘u‘ing examiner have the authority to
amend a Commission complaint in such a manner that new charges or new

matter not in keeping with the original theory of the orviginal complaint are
appended thereto.

4. Public Interest as Affecting Jurisdiction,

Section 5(b) of the Federal Trade Commission Act authorizes the
Federal Trade Commission to issue a complaint if it appears to the
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Commission that a proceeding in vespect of any unfair method of
competition or unfair or deceptive act or practice “would be to the
interest of the public.” Interpreting this language, the Supreme
Court has held that “to justify the Commission in filing a complaint
under §5, the purpose must be protection of the public.” Federal
Trade Commission, v. Klesner, 280 U.S. 19, 27 (1929). This prereq-
uisite of public interest is a “limitation” upon F.T.C. jurisdiction.
Federal Trade Commission v. Raladam Co., 283 U.S. 643 (1931).

The Commission’s proposed order reveals that this proceeding is
not brought because it would be to the iuterest of the public. Rather,
the proposed order concerns itself exclusively with providing com-
pensatory monetary relief to those who subseribed to The Saturday
Evening Post at the time of the termination of its publication.

The first substantive provision of the order would direct respond-
ents to “cease and desist from failing to provide cash refunds to
subscribers for the uncompleted portions of any subscription.” In
order for this provision to make sense, it must be read as applying
not to future subscribers of other magazines of respondents but to
former subscribers to. the now terminated Post. Clearly, this pro-
ceeding is brought to provide refunds to those people who had un-
completed subscriptions at the time of the Post termination.

Similarly, the second provision of the proposed order would have
respondents “cease and desist from failing to notify subscribers that
they were, and are, entitled to a cash refund for the uncompleted

“portion of any subscription when such subscription is canceled by
the respondents.” Obviously, the use of the word “were” refers to
former Post subscribers.

The final substantive provision of the order would have respond-
ents notify former recipients of the Post that they were and are en-
titled to receive a cash refund for their outstanding subscription
terms at the time of the Post termination. Counsel in support of the
complaint make the Commission’s intent perfectly clear when they
state at page 20 in their brief in support of their propesed findings
that “it is imperative that these respondents be ordered to make a
ash refund for the unexpired portion of the subseription premium
for which no magazines or a forced substitute magazine was sent to
the subscribers.” Thus, it is apparent that this proceeding is being
used to direct refunds to former Post subscribers. It is equally clear
that the Commission Tacks jurisdiction fo concern itself with the spe-
cific grievances of individual, identifiable Post subscribers only. The
thrust of the complaint and proposed order interpreted conjunc-
tively is not to enjoin an unfair practice in the public interest at
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large but to impose without reservation refund monetary obligations
which as to the present or future are currently conjectural and there-
fore unsustainable under any concept of law or jurisdiction.

It is not the “public interest’” which the Commission seeks to pro-
tect by this proceeding but, rather, the Post subscribers whose sub-
scriptions had not expired at the time when publication of the
magazine was terminated. The proposed order overreaches the statu-
tory limits on Federal Trade Commission jurisdiction in its effort,
not only to protect the public from future deceptions, but, rather, to
redress alleged past breaches of contractual rights of ascertainable
individuals. “Only unfair practices which affect the public, as distin-
guished from individuals, are within the jurisdiction of the Commis-
sion.” N.J. Asbestos Co. v. FT(C, 264 Fed. 509 (2d Cir. 1920). “If
this [lack of public interest] appears at any time during the course
of the proceeding before it, the Commission should dismiss the com-
plaint.” Federal Trade Commission v. Klesner, 280 U.S. 19, 30
(1929). See also A otion Picture Adwvertising Service Co. v. Federal
T'rade Comamission, 194 F. 2d 633, 637 (5th Cir. 1952), rev’d on other
grounds, 344 1.S. 392 (1953).

“Certainly Congress never intended that the machinery of the
Federal Trade Commission, severe as its operation can be made,
should be set in motion for the settlement of private controversies,
when the courts can act. The official character of the Commission
makes it all the more necessary that it act only when the public in-
terest is involved.” Flynn & Emrich Co. v. Federal Trade Commis-
sion, 52 F. 2d 836 (4th Cir. 1931). The Supreme Cowrt has found
that Section 5 was “prescribed in the public interest as distinguished
from provisions intended to afford remedies to private persons.”
Amalgamated Workers v. Edison, 309 U.S. 261 (1940).

No case has been discovered in which a fixed, identified group of
people has been held to be the “public” for purposes of FTC ju-
risdiction. Courts have recognized circumstances lacking the necessary
“public intevest” for Federal Trade Commission jurisdiction when
there are involved either (1) matters of too trivial a nature to con-
cern the publie, see M oretrench Corp. v. F.7.C., 127 F. 2d 792, 795
(2d- Cir. 1942); (2) matters concerning a private dispute between
two people or entities, see /.7°.0. v. Klesner, 280 U.S. 19 (1929) ; or
(3) matters where the complained of activity has ceased with no
likelihood of recurrence, see Stokley-Van Camp, Inc. v. F.7.0., 246
F. 2d 458 (7th Cir. 1957). While this proceeding involves a large
number of people, that fact should not abrogate the principle firmly
established in Alesner that the Federal Trade Commission lacks ju-
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risdiction over private disputes. In its landmark Alesner decision,
the Sulpeme Court ‘stated that “Section 5 of the Federal Trade
C'ommission Act does not provide private persons with an adminis-
trative remedy for private wrongs.” Directly apphcmb]e to this pro-
ceeding, the &mpleme Court stated further in Klesner, that “the
mere fact that it is to the interest of the community that private:
rights shall be respected is not enough to support a finding of pubho
interest.” ,

T# there are any rights involved in this matter, they arve strictly
private rights belonging to specific individuals. No member of the
public will join that group in the future since the Post is no longer
pubhshed and subscriptions to that mwgamne are no longer being
taken. Thus, the Federal Trade Commission lacks jurisdiction to
apply Section 5 of the Federal Trade Commission Act to remedy al-
legedly improper actions in the past.

5. Limitation on Federal Trade Commission Remedial Powers

“The proposed order in this case violates three fundamental limita-
tions on Federal Trade Commission remedial powers. While cease
and desist orders are supposed to be prohibitory, the Commission’s
proposed ovder would require the initiation of affirmative undertak-
ings. While cease and desist orders apply only prospectively to fu-
ture conduct, the Commission’s proposed order would apply retroac-
tively to conduct completed. And while a cease and desist order is
not compensatory for past damage but only prohibitory of future
deceptive conduct, the Commission’s proposed order particularly as
limited by the complaint charges relating only to the failure and ob-
ligation to make Post refunds as an alternative would have respond-
ents pay a money judgment to former Post subscribers and pre-
judges the right to a money judgment of subsequent subscribers to
other Curtis magazines. In each respect, the proposed order exceeds
the authority of the Commission under the Federal Trade Commis-
sion Act.

The foregoing distinguishes in part this case from the W indsor
case Docket No. 8773 [77 F.T.C. 204] also decided by this hearing
examiner. In the Windsor case, entitlement to a refund payment was
not a justiciable issue to be resolved under the pleadings as here (i.c.,
Curtis), where it is the sole issue in determining the alleged presence
of an unfair practice for failure to offer or make refunds. Refund
-entitlement in Windsor was merely one of the conditions precedent
ordered by the Commission to insure the future cessation of other
:alleged unfair practices. The issuance of the complaint itself in
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Windsor would not therefore exceed the Commission’s jurisdictional
powers as in Curtis. A sustention of the Curtis complaint would
have to result in a Commission order for a money judgment in vio-
lation of its jurisdictional authority since the allegations thereof
contemplate only this remedy in the presence of the evidentiary
facts. ' :

6. Alternative Commission Relief Within the Scope of Its Authority

and the Public Interest

Succinetly stated, the deception or unfair practice, if any, ema-
‘nates from the failure to protect subscribers (1) by having cash re-
funds available for restitution pending completed - magazine
deliveries and (2) the acceptance of such subscribers’ cash advances
for unrestricted financial utilization to the advantage of respondents
and priority creditors. Clearly, the Commission would have had ju-
risdiction to adjudicate these practices short of rendering a money
]udoment or premising its charge on failure to offer payment which
is the equivalent of seeking a money judgment.

In pointing out alternative relief that would be within the scope
of Commission jurisdiction, the hearing examiner is not seeking to
prejudge other unalleged charges that appear to support complaint
counsel’s contention as to uncontradicted evidence in this case. Its
purpose is to opine that a money judgment or equivalent is not the
only solution for protecting subscriber consumers as suggested by
complaint counsel. However it must be observed here that respond-
ents may well have a prevailing defense if such facts were brought
into focus as a justiciable issue by appropriate allegations.

1. Prohibitory Nature of Commission Authority

Section 5 of the Federal Trade Commission Act provides that if
the Commission determines that & method of competition or an act
or practice is one prohibited by the Act, it shall issue an order re-
quiring the offender “to cease and desist from using such method of
competition or such act or practice.” Thus, the authority of the
Commission is purely pthlbltOIy in nature. The statute gives the
Commission no authority to require respondents to affirmatively ini-
tiate a new course of action. ‘

In Coro, Inc.v. F. T. (., 338 F. 2d 149 (1st Cir. 1964), cert. denied
380 U.S. 954 (1965), the court clearly summarized the Commission’s
authority in stating that it was clothed “with broad discretion to de-
termine whether a cease and desist order is needed to make certain
that a method of competition or a trade practice it has found unlaw--
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ful will be stopped and not resumed . . . . It has power only to put
a stop to present unlawful practices and to prevent thelr recurrence
in the future.” '

Frequently cited in support of the proposition that the Federal
Trade Commission can require affirmative acts of respondents is
Luria Bros. & Co. v. F.T.C., 389 F. 2d 847 (3rd Cir.) cert. denied,
393 U.S. 829 (1968), in which the FTC order called for the steel
mills there involved to cease and desist from purchasing more than
50 percent of their annual scrap requirements from Luria. The court
saw the order as a prohibition but stated that it would not be in-
" valid even if considered an affirmative directive.

The Luria case and those cited by it are inopposite in this situa-
tion. In those cases, there existed a continuing course of commercial
conduct involving the objectionable practice, the elimination of
which required that certain affirmative actions be taken. Thus, in one
case cited by Luria, respondent was ordered to cease and desist from
selling trays which resembled wood without revealing the fact that
they were actually surfaced with paper. Haskelite Mifg. Corp. v.
F.7.0., 127 F.2d 765 (Tth Cir. 1942). In another, respondent was or-
dered to cease and desist selling abridgements of books without dis-
closing the fact that the books were abridgements. Bantam 1300ks
Ine. v. F.7.0., 275 F. 2d 680 (2d Cir.), cert. denied, 364 1.S. 819
(1960). The last case cited by Luria required disclosure of the for-
eign origin of the goods involved. L. Heller & Son v. F.I.C. 191 K.
2d 954 (Tth Cir. 1951).

Thus, in each case the meve selling of the article itself was decep-
tive or misleading without some explanation by the seller of its real na-
ture. In the present case, however, the attempt ‘is not to obtain a
cessation by means of placing limitations on an existing practice but,
rather, to require that respondents initiate a completely new act, un-
connected with any on-going activity or commercial practice. Luria
and its forerunners cannot be taken as authority for requiring re-
spondents in this case to make refunds to those whom the Commis-
sion alleges to have been deceived in the past.

8. Cease and Desist Orders of Commission Have Prospective Iffect

Only ‘

The courts have uniformly held that the remedy available to the
Commission—a cease and desist order—is not for the purpose of
undoing or correcting any past wrongs, but, rather, for the purpose
of insisting that they do not continue in the future. Thus, in Regina
Corp. v. Federal Trade Commission, 322 . 2d 765 (3d Cir. 1963),
the court stated: '
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The purpose of the Federal Trade Commission Act is to protect the publie, not
and it is in the public interest to stop any decep-

to punish a wrongdoer . . .
tion at its incipiency. :
See also, Gimbel Bros.v. F.7.0.,116 F.2d 578 (2d Cir. 1941).

Clearly, then, the Federal Trade Commission order pertains to the
future only. By its own terms, to “cease and desist” means that in
the future one will not do that which one has been doing; it is
“wholly prospective in operation.” Standard Container Mfgrs. Assn.
v. F.2.0,119 Fo2d 262 (5th Cir, 1941).

The nature and proper bounds of an FTC proceeding were set out

by Justice Black in 7.7.0. v. Cement Institute, 333 U.S. 683 (1948)
where he stated for the Court:
And of course rules which bar certain types of evidence in eriminal or quasi-
criminal eases are not controlling in proceedings like this, where the effect of
the Commission’s order is mot to punish or to fasten liability on respondents
Jor past conduct but 1o ban specific practices for the fulure in accordance with
the general mandate of Congress. 333 U.S. at 706. (Emphasis added.)

This in futuro effect of Commission orders has been reaffirmed
time and again by the courts. “Orders of the Commission have
relation to future, not to the past.” P. Lorillard Co. v. F.T.C., 186
I 2d 52 (4th Cir. 1950) ; Sce also American Chain & Cadble Co. v.
P70, 142 F.2d 909, 911 (4th Cir. 1944) ; Doyle v. F.7.C., 356 F.
2d 581, 383 (5th Cir. 1966) ; United Coip. v. F.T.C., 110 F. 2d 473
(4th Cir. 1940) ; Erickson v. F.7.C., 272 F. 2d 318 (Tth Cir. 1959),
cert. denied, 362 U.S. 940 (1960); Benrus Watch Co. v. F.T.C., 352
F. 2d 313, 322 (8th Cir. 1965), cert. denied, 334 U.S. 939 (1966).

9. The Commission Lacks Jurisdiction to Render Punitive or Compen-
satory Relief :

By its complaint and proposed order, the Commission is attempt-
ing to exceed its statutory authority by seeking to compel respond-
ents to pay compensation in money to those upon whom the alleged
deception was practiced. In this respect, the proposed order is di-
rectly contrary to the Supreme Court’s finding that Section 5 was
“prescribed in the public interest as distinguished from provisions
intended to afford remedies to . private persons.” Amalgamated
Workers v. Edison, 309 U.S. 261 (1940). In F.7.C. v. Ruberoid Co.
343 ULS. 470, 473 (1952), the Court stated further:

Orders of the Federal Trade Commission :dre not intended to impose criminal
punishment or exact compensatory damages tor past aets, but to prevent ille-
gal practices in the future. .
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Most pertinent to the present proceeding is the statement of the
Second Cireuit in Royal Baking Powder Co. v. F.T.0., 281 Fed. 744
(2d Cir. 1922) that “it is not intended that compensation is to be
made for any injuries which may have been suffered. The intent of
the [Federal Trade Commission] Act is the prevention of injury to
the general public.” See also Nat’l Harness Mfrs. Assm. v. F.T.C,
268 Fed. 705, 712 (6th Cir. 1920).

Despite these clearly defined limits upon FTC authority, the pro-
posed order seeks to compel respondents to pay refunds to former
Post subscribers, obviously constituting monetary, compensatory re-
lief to the subscribers allegedly aggrieved. The fact that the form of
the order has been framed in the form of a cease and desist order by
ordering respondents to cease not doing a particular act does not ob-
scure the Clommission’s assumption of power to act as a court of Jaw
and award a money judgment to a certain class of plaintiffs.

Furthermore, courts have constantly and consistently reiterated
that the purpose of the Act is to “protect the public, not to punish a
wrongdoer.” Legina Corp. v. F.1.0., 322 F. od 765 (3rd Cir. 1963);
Guziak v. F.7.0., 361 . 2d 700 (8th Cir. 1966), cert. denird, B85
U.S. 1007 (1967). “The Federal Trade Commission Act was intended
to atford a preventative remedy, not a compensatory one . . S Fovd
Motor Co. v. F.1.C., 120 F. 2d 175, 182 (6th Cir.) cer. denied, 314
U.S. 668 (1941). Sce also Doyle v. FTC, 356 F. 2d 881 (hth Cir.
1966). " e
In United Cc.p. v. FTC, 110 F. 2d 473 (1940), the Fourth Cirenit
held that the Commission must have jurisdiction over the respondent
at the time the order is entered rather than at the time the unfair
trade practices occurred beeause “the order to be entered does not re-
Iate to past practices or determine rights as of the time of the filing
of the complaint, as in an action at law, but commands or forbids
action in the future.”

10. Indicie of Commission Policy

Although not legal precedent in a strict sense, recent statements
by Commission members suggest that the Commission itself ques-
tions that it has the power to do what the proposed order would re-
quire. In a statement on February 4, 1970, before the Subcommittes
on Commerce and Finance of the Committee on Interstate and For-
eign Commerce House of Representatives. Chairman Weinberger,?
expressed the Commission’s views on pending consumer legistation.

2 See Chairman Weinberger's statement and covering letter to Senator Moss in Hear-
ings on S.2246, 8.3092 and S.3201 Before the Consumer Subcomm. of the Senate Comm.
on Commerce, 91st Cong., 1st and 2nd Sess., pt. 1, at 8 (1970).
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In noting some of the areas not covered by the proposed legislation,
Chairman Weinberger stated :

[TThe Commission should be empowered to award damages where consumers
have been injured by the acts or practices found by the (Commission to be in
violation of the law.

SUMMARY STATEMENT

Regardless of the jurisdictional problems involved the untair
practice and deception here was not as alleged in the failure to offer
or make cash refunds since they were unavailable and to do so
would have been deceptive. If any deceptive or unfair practice ex-
isted, it was the failure to provide for the availability of refunds on
accepting subscribers’ cash advances in the event restitution became
necessary and the failure to explain nonpayment where refund resti-
tution was justified at the time of making substitute magazine offers.
The contention that the latter failure would have precipitated bank-
ruptcy and contravened the best intercsts of subscribers who then
could not have received a substitute magazine is an unpersuasive mo-
tive and clearly a good faith defense which in any event could not
prevail. The public interest requives the disclosure of material facts,
and purportedly, determining the subscribers’ best interests as an ex-
cuse for withholding information is not the publishers’ (i.e., Curtis)
prevogative. As heretofore stated, subseribers to publications (or all
consumers for that matter) must be made reasonably knowledgeable so
that they may resolve their own alternatives devoid of factuat ob-
scurity.

Accordingly, since the alleged deception and unfair practice has
not been established, because of respondents financial inability to
offer refunds alternatively with the offer of substitute magazines on
discontinuance of the Post, and also because the Commission lacks
jurisdiction to render a monetary judgment that a sustention of the
allegations of the complaint would require as herein set forth:

ORDER

1t is ordered, That the complaint is herein and hereby dismissed.

OpinioN or Tt CoMMISSION
JUNE 30, 1971
By Dixox~, Commissioner:
The complaint in this matter, issued October 17, 1969, charges as
unlawful under Section 5 of the Federal Trade Commission Act de-
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ception stemming from respondents’ failure to offer refunds to sub-
seribers to The Saturday Evening Post upon cancellation of their
subscription to that magazine. The hearing examiner rendered his
initial decision in which he ordered that the complaint be dismissed.
Counsel supporting. the complaint have appealed from the examin-
er’s decision.

The complaint charges that in July 1968 respondent Curtis Pub-
lishing Company notified some of the subscribers to The Saturday
Evening Post that the magazine would no longer be delivered to
them. Thereafter, in February 1969, respondents Curtis Publishing
Company, The Saturday Evening Post Company and Perfect Film
and Chemical Corporation notified the remaining subscribers to the
Post. that the magazine would no longer be published. With each of
the above notifications, subseribers were informed that they would
be given a subscription to a different magazine for the unexpired
portion of their. subscriptions. At no time, according to the com-
plaint, did respondents notify any subscribers that they were enti-
tled to, and could, receive a cash refund for the unexpired portion
of their subscriptions. The complaint specifically charges, in this
connection :

Pag. 6. By offering the subscribers the sole choice of a substitution of a se-
lected magazine in lieu of the magazine originally contracted for:

(1) Respondents failed to loffm' their subseribers a cash refund for the unex-
pired portion of said subscriber’s subscription for a specific magazine, i.e., The
Saturday Evening Post; '

(2) Respondents failed to carry out their obligation to their subscribers, all
of whom were entitled to a cash refund; and

(3) Respondents obscured the Tegal rights of said subscribers by withholding
the option of a cash refund for the unexpired portion of the subseription for
which respondents could not detiver the specific magazine subscribed for.

Par. 7. Resnondents’ failure to offer their subscribers a choice of a cash re-
fund upon canceilztion of their subscription, respondents’ failure to carry out
their obligation to their subscribers, all of whom were enftitled to a cash re-
fund. and respondents’ obscuring of the legsl rights of said subscribers by
withholding the option of a eash refund for the unexpired portion of the sub-
scription for which respondents could not deliver the specific magazine sub-
scribed@ for. has had, and now has, the capacity and tendency to mislead mem-
hers of the purchasing public in_tu the erronecus and mistaken belief that they
had no choice but to substitute another magazine for the unexpired portion of
the subscription. :

The proposed order accompanying the complaint would 1;e(1ui1‘e re-
spondents, nter alia, to “forthwith notify all of their former sub-
seribers who did not receive their full contractual subscription to
The Saturday Evening Post, that they were, and are, entitled to ve-
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ceive a cash refund for the portion of any subscription that had not
expired at the date the Post ceased publication.”

I

The following facts are not in serious dispute. Respondent, the
Curtis Publishing Company (Curtis) had been engaged for many
years in the production and distribution of several magazines, in-
cluding The Saturday Evening Post. Curtis had also owned and op-
erated its own paper mill, sources of wood pulp and printing plants,
as well as subsidiary corporations engaged in the business of selling
and distributing magazines, both Curtis’ magazines and those of
other publishers.

In 1961, Curtis began losing money. In December 1963 it entered
into a loan agreement with a group of banks, referred to as the
Basic Bank Agreement, with security for the loans being all of Cur-
tis’ assets. Despite this loan arrangement, Curtis’ financial position
continued to deteriorate. By early 1968 the bank loan amounted to
$12,726,500 and Curtis was in default on $8,000,000 of that loan.
While the banks had no intention of granting an extension, there
was no immediate threat of foreclosure on the loans. The company,
however, was on the verge of bankruptcy and was desperately seek-
ing a solution to its financial problems. Outside financial experts re-
viewed Curtis’ problems and expressed the belief that the corpora-
tion was dying.

Respondent, Perfect Film and Chemical Corporation (Perfect),
knowing of Curtis’ troubled financial condition, became interested in
establishing a relationship with Curtis which would lead to an even-
‘tual combination between the two concerns. It therefore offered to
lend Curtis five million dollars in return for which the president of
Perfect, Martin S. Ackerman, and his designee would be elected to
Curtis’ board of trustees, and Mr. Ackerman would be elected presi-
dent of Curtis. This proposal was accepted by Curtis on April 22,
1968.

On June 29, 1968, Perfect acquired Curtis circulation and sub-
seription companies. On or about August 5, 1968, Perfect paid off
Curtis’ loans under the Basic Bank Agreement and assumed the po-
sition of the banks as creditor under that agreement. On October 14,
1968, Perfect foreclosed on these loans, obtaining, among other
things, all rights, title and interest in and to the publication of Cur-
tis’ magazines, including the Post.

in a further attempt to salvage the Curtis magazines, Curtis and
Perfect decided to place the publication of these magazines in a new
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company unencumbered by Curtis’ obligations and liabilities. This
new company, The Saturday Evening Post Company (Sepco), was
incorporated on October 21, 1968. Management personnel for this
company were provided by Perfect. On November 12, 1968, Perfect
transferred to Sepco all of the assets of Curtis’ magazines (which it
had acquired through foreclosure) and at about the same time Cur-
tis, having discovered that its pension fund was over-funded by ap-
proximately nine million dollars, contributed to Sepco five million
dollars which it had withdrawn from the fund. An additional ten
million dollars was obtained for Sepco from a group of individual
investors. ,

Shortly after Ackerman had taken over as president of Curtis, in
May 1968, a decision was made by Curtis’ board of directors to cut
the cirenlation of The Saturday Evening Post from seven and one-
halt million to about three million. The purpose of this reduction
was to cut Curtis’ losses and, if possible, to save the Post. Curtis
then entered into an arrangement with Time, Inc., whereby the lat-
ter agreed to provide Life magazine on an issue-for-issue basis in
substitution for the unfulfilled portion of a minimum of two and
‘one-half million Post subscriptions. Letters were sent to about one-
half of the PPost subscribers notifying them that Curtis would “be
unable to continue sending the Saturday Evening Post after the
July 27 issue,” and that it had “arranged to replace the remainder
of your POST subscription with LIFE Magazine for an equivalent
number of issues.” The letter further stated that «. .. if your attach-
ment to the POST is absolutely unbreakable, we could continue your
subseription but only if you notify us within the next ten "days.”
Those subscribers who gave timely notification of their desire to
keep the Post were scheduled by Curtis to be returned to the Post
subscription list. Follow-up letters were sent in several mailings
from September 10 to December 18, 1968, to those Post subscribers
who had not responded to the above communication. Kach of these
follow-up letters offered to substitute other magazines for the re-
mainder of the Post subscription and the letter (December 18, 1968)
also stated that Curtis could “arrange to send you a cash refund for
the unused portion of your POST subscription.” There is no evi-
dence, however, that refunds were made to persons who may have
requested them after December 18.

On January 10, 1969, a decision was made at a special joint meet-
ing of the boards of directors of Curtis and Sepco that publication
of the Post would be terminated with the February 8, 1969, issue.
Respondents did not, however, discontinue the sale of long-term sub-
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scriptions to the Post during the’ period between January 10 “and
February 8. Instead, a series of letters, including follow-up letters,
were sent- to subscribers after publication had been discontinued giv-
ing them an opportunity to select another magazine as a replacement
for the Post. Subscribers who did not respond were eventually sent a
substitute magazine for the balance of their Post subseription.

11

The hearing examiner found that Curtis did not have sufficient
cash or assets at any time during 1968-69 to make refunds to Post
subscribers. e estimated that the cost of making refunds would
have been $20 to $40 million and that any attempt by Curtis to
make refunds or to offer to make them during this period would
have precipitated bankruptcy. Under the circumstances, according to
the examiner, Curtis’ failure to offer Post subscribers a cash refund
for the unexpired portion of their subscriptions was not an unfair
or deceptive practice as alleged in the complaint. To the contrary, in
view of his finding of Curtis’ inability to make refunds, the exam-
iner held that it would have been deceptive for Curtis to make such
an offer.! The examiner further held that Perfect’s participation in
the conduct of Curtis’ affairs while it was represented on Curtis’
board of directors was such as to make Perfect equally responsible
for Curtis’ practices. Moreover, lie found that Perfect’s position was
enhanced by its financial control of Curtis.

As an additional basis for his order recommending dismissal of
the complaint, the examiner held that the proceeding was not in the
public interest since it “is being used to direct refunds to former
Post subscribers.” He further held that the proposed order “violates
three fundamental limitations on Federal Trade Commission reme-
dial powers.” These limitations, accordlng to the exammer, are as
follows: ;

‘While cease and desist orders are supbbsed to be pfohibitbry, the Commissidn’s’
proposed order would require the initiation of affirmative undertakings. While
cease and .desist orders apply only prospectively to future conduct, the Com-
mission’s proposed order would apply retroactively to conduct completed And

1The examiner held that Curtis should have informéd subscribers that cash refunds
could not be made pending financial and business reorganization, thereby allowing a
choice to subscribers of becoming a general creditor of Curtis or a subseriber to a. sub-
stitute miagazine.. He further held that respondents, Curtis and Perfect, “failed to pro-
tect advanced subscription funds from priority creditors when new or remewal subscrip-
tion funds were received in the presence of what should have appeared then to be a -
financial crisis. . . .” According to the examiner, however, respondents’ failure to so.
inform subscribers was not challenged by the complaint and is therefore outside the scope
of this ploceedmg ’

470-536—T73——96
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while a cease and desist order-is not\ compensatory for past damage but only
prohibitory of future deceptive conduct, the Commission’s proposed order par-
ticularly as limited by the complaint charges relating only to the failure and
obligation to make Post refunds as an alternative would have respondents pay
a money - judgment to former Post subscribers and prejudges the right to a
money judgment of subsequent subscribers to other Curtis magazines. In each
respect, the proposed order exceeds the authority of the Commission under the
Federal Trade Commission Act. (Initial Decision, p. 1502.)

The short answer to these conclusions of law by the examiner is
that the Commission has the authority under Section 5 to requne
the initiation of affirmative undertakings; that an order requlrlng
restitution of money or property obtained by a respondent prior to
issuance thereof may operate prospectively; and that an order of
restitution is not punitive or compensatory. Each of these points
will be discussed mfm.

The hearing examiner has also made other observations on the
“law” of this case, but we find it unnecessary to dwell on them at
any length except to say that we are in general disagreement with
the views he has expressed. We will comment only on the conclu-
sions referred to in the preceding paragraphs.

III

The principal legal issue raised by the appeal concerns - the
breadth of the Commission’s remedial powers under Section 5 of the
Federal Trade Commission Act. More specifically, the question pre-
sented is whether the Commission has the authority under Section 5
to.require a respondent to refund to customers money which the re-
spondent had obtained from them at some tlme pric ior to the issuance
of the Commission’s comphlnt

The Commission .is empowered by Sectlon 5(b) of the F edelal
Trade Commission Act to issue orders requiring violators of the Act
“to cease and desist” from using unfair methods of competition or
unfair or deceptive acts or practices. It has been generally recog-
nized that the remedial powers thus conferred are far broader 411d
more flexible than a literal reading of the statutory language would
indicate.* It has been held that the Commission has wide discretion

**“We have herétofore analogized the power of administrative agencies to fashion
appropriate relief to the power of courts to fashion Sherman Act decrees. . . . Author-
ity to. mold administrative decrees is indeed like the authority of courts to frame
injunctive decrees . . . subject of ¢ourse to judicial review. Dissolution of uniawful com-
binations : ... is an historic remedy in the antitrust field, even though not expressly
authorized. - Likewise, the power to order divestiture need not be explicitly included
in the powels of an administrative agency to be part of its arsenal of authority. . . .”
Pan American World Airways v. United States, 371 U.S. 296, 312, n, 17 (1963).
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in its choice of a remedy “deemed adequate to cope with the unlaw-
ful practices” disclosed, and “the courts will not interfere except
where the remedy selected has no reasonable relation to the unlawful
practices found to exist.” Jacob Siegel Co. v. Federal Trade Com-
mission, 327 U.S. 608, 611-13 (1946). Moreover, the Commission is
not limited to prohibiting an illegal practice in the precise form ex-
isting in the past but “must be allowed effectively to close all roads
to the prohibited goal, so that its order may not be by-passed with
impunity.” Federal Trade Commission v. Ruberoid Co., 343 U.S.
470, 473 (1952). And it may even prohibit the use of a “lawful de-
vice” for the purpose of preventing the continuation of an illegal
practice. Federal Trade Commission v. National Lead, 352 U.S. 419
(1957). It is abundantly clear from the case law that the Commis-
sion has the power to direct whatever is necessary to prevent the
continuation of a practice found to be unlawful and to effectively re-
dress injury to competition attributable to the violation.

Contrary to the holding of the hearing examiner in the present
matter, the Commission has the authority to require affirmative un-
dertakings or actions in its orders. See Luria Bros. Co. v. Federal
Trade Commission, 389 F. 2d 847 (3rd Cir. 1968), cert. denied, 393
U.S. 829, Rantam Books, Inc. v. Federal Trade Commission, 275
F.2d 680 (5th Cir. 1960), cert. denied, 364 U.S. 819, Keele Hair &
Scalp Specialists, Inc. v. Federal Trade Commission, 275 F. 2d 18
(5th Cir. 1960), Haskelite Mfg. Corp. v. Federal Trade Commission,
127 F. 2d 765 (7th Cir. 1942). The Commission has also issued or-
ders under Section 5 requiring divestiture, G'olden Grain Macaron
Company, Docket No. 8787 (Jan. 18, 1971) [p. 63 herein] and L. G-
Balfour Company, Docket No. 8435 (July 29, 1968) [74 F.T.C.
3451, aff’'d., 442 F.2d 1 (7th Cir. 1971); licensing under a patent
and the furnishing of technical information and know-how, Ameri-
can Cyanamid Co., Docket No. 7211 (Sept. 29, 1967) [72 F.T.C. 623],
aff’d sib nom., Charles Pfizer & Co., Inc. v. Federal Trode Commis-
sion, 401 F. 2d 574 (6th Cir. 1968) ; furnishing copies of Commission
orders to employees, e.g., Mather Hearing Aid Distributors, Inc.,
Docket No. 8791 (April 29, 1971) [p. 709 herein]; and providing
for a cooling-off period, e.g., Household Sewing Machine Co., Inc.,
Docket No. 8761 (Aug. 6,1969) [76 F.T.C. 207]. Remedies of this na-

ture are often necessary to prevent recurrence of an illegal practice
“or to cure the 11l effects of such a practice.

With respect to the examiner’s conclusion that any type of restitu-
tionary relief would run afoul of the requirement that cease and de-
sist orders must be wholly prospective in operation, it seems ques-
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tionable whether the purported distinction between “prospective”

and “retrospective” relief is a useful analytical construct for deter-
mining whether a particular type of provision is permissible. Every
Commission order is “retrospective,” in the sense that it looks to and
is based upon the causes and results of the acts found to violate the
statute, and at the same time it is “prospective” in the sense that its
design, purpose, and effect is to dissipate any lingering effects of the
past violations and to prevent their recurrence in the future. In real-
ity, the “prospective/retrospective” formulation seems based upon
concern that the Commission in structuring its orders might go be-
yond the bounds of what is reasonably necessary to eradicate the vi-
olations found to exist, and impose requirements that are in essence
punitive because they are superfluous. Indeed, two of the opinions
quoted by the examiner in his initial decision make it clear that this
is the rationale underlying judicial emphasis on the prospectivity of
Commission orders. See Regina Corp. v. Federal Trade Commission,
322 . 2d 765 (3rd Cir. 1963) ; Federal Trade Commission v. Cement
Institute, 333 U.S. 683, 706 (1948); initial decision, pp. 1504-05.
Viewing the problem in this light, the question of whether a given
remedy like restitution is punitive is one which will turn largely on
the facts and circumstances of a particular case.

In this regard, it may be useful to examine a recent case in which
the Commission ordered a respondent to refund money as a means
of preventing the recurrence of practices found to be unlawful. In
Windsor Distributing Company, Docket No. 8773 (March 6, 1970)
[77 F.T.C. 204], aff’d, 437 F. 2d 443 (3rd Cir. 1971), respondents
were ordered, inier alia, to “refund immediately all monies to (1)
customers who have requested contract cancellation in writing
within three days from the execution thereof, (2) customers who
have refused to sign statements indicating satisfaction with respond-
ents’ placement of the machines, and (3) customers showing that re-
spondents’ contract, solicitations or performance were attended by or
involved violations of any of the provisions of this order.” The
Comimission took the position in its brief to the court that, in addi-
tion to its inhibitory effect, such an order would be in the public in-
terest since it would protect the public against the specific injury
caused by the unlawful practices. According to the brief, “The in-
jury here is the loss of money by purchasers of vending machines as
a vesult .of petitioners’ deceptive practices, and the. Commission’s
order reasonably guards against this injury by providing for the re-
turn of the purchaser’s money.”

The order in Windsor relates to future practices of respondents in
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that case. As stated above, however, an order granting restitutionary
relief for past offenses may also operate prospectively. This would
be the case, for example, if the circumstances of the violation were
such that restitution of money to consumers would be necessary to
dissipate the anticompetitive effects of unlawful conduct. Such a sit-
uation could arise when a seller has obtained substantial amounts of
money by virtue of a deceptive promotion and his competitors have
suffered corresponding losses. The Commission and the courts have
long recognized, in this connection, that honest sellers may be com-
‘petitively injured by deceptive acts and practices of their less scru-
pulous rivals. In the Winsted Hosiery Co. case® the Supreme Court
held that the mislabeling of respondent’s product constituted an un-
fair method of competition as against manufacturers who branded
their product truthfully, “For when misbranded goods attract cus-
tomers by means of the fraud which they perpetuate, trade is di-
verted from the producer of truthfully marked goods.” And in Al-
goma. Lumber * the Court held that “Dealers and manufacturers are
prejudiced when orders which would have come to them if the
[product had not been deceptively labeled], are diverted to others
whose methods are less serupulous.”

But competitors are not only injured by the loss of business which
results directly from the deceptive promotion. They may also be se-
riously disadvantaged when the seller who employs such tactics real-
izes substantial monetary gain as a result thereof and is thereby
placed in a more favorable competitive position. The possibility of
such injury occurring as a result of unfair or deceptive practices was
discussed by Commissioner Jones in a recent speech :

In the field of credit, questionable debt collection practices (such as exces-
sive use of garnishment) not only prey on consumers, but also affect the very
structure of competition, by giving merchants employing them an unfair .com-
petitive advantage over the honest and ethical businessman who does not use
them. In such a situation, Gresham’s Law could well operate, as businessmen
employing such deceptive and unfair practices and reaping the profits there-
from can use those excess profits to drive out honest efficient businessmen who
do not use them, and thus, severely injure the competitive structure of the af-
fected market.5 )

It may well be that in some situations injury to competition re-
sulting from the deceptive practice cannot be adequately remedied
by an order which merely enjoins the practice. In such a case re-

3 Winsted Hosiery Co. v. Pederal Trade Commisgsion, 258 U.S. 483 (1922).

* Fededal Trade. Commission v. Algoma Lumber, 291 U.S. 67 (1934).

® Address of Commissioner Jones, New Challenge for the Consumer Movement, March
.6, 1971, ' '
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funding of the money obtained by illegal means may be the only
effective method of restoring the competitive status guo which was
disrupted by the deceptive practice. Restitutionary relief under such
circumstances would be analogous to the type of relief ordered in
cases such as Balfour and Cyanamid, supra. While directed at past
acts, such an order would be prospective in its effect since it would
be designed to restore competition.

An order granting restitutionary relief could also operate prospec-
tively if it were issued on the basis of a finding by the Commission
that a seller’s retention of its customers’ money or property was an
unfair trade practice in and of itself. Such a situation could conceiva-
bly occur, for example, where consumers pay in advance for goods
or services which are never received, where the goods are defective
or not as represented and are returned by the consumer after pay-
ment is made, where a consumer orders and pays for one product
and is sent another which he refuses to accept, or in other situations
where the consumer, as a result of deception or fraud on the part of
the seller, pays for a product or service but receives nothing of value
in return or receives something that is either worthless or of only
token value. In such instances the retention of the money or prop-
erty of consumers may be deemed to be a continuing violation of
Section 5, separate and apart from any misrepresentation or decep-
tive sales scheme which may be utilized by the seller. And to termi-
nate such a practice an order would of necessity require restitution
of the money or property unjustly held by the seller.

This is not a novel approach since the Commission has previously
taken the position that the refusal to return money or property to
consumers is an unfair trade practice. In Inéerstate Home Equip-
ment Co., Inc., 40 F.T.C. 260 (1945), respondents were charged with
using numerous misleading and deceptive claims in connection with
the sale of their products. In addition, the complaint charged as sep-
arate offenses that respondents had refused to return payments or
deposits made by purchasers on merchandise in cases where respond-
ent did not desire to complete the sale and that they failed to re-
turn merchandise which had been taken up by respondents for re-
pair. The order specifically required respondents to cease and desist
. from “Refusing to return deposits or payments made by purchasers
on merchandise in cases where respondents declined or refused to
complete the sale” and from “Failing or refusing to deliver mer-
chandise which had been returned by purchasers for repair.” In Suc-
cess Portrait Company, 35 F.T.C. 227 (1942), and Footwear Asso-
ciates, 40 F.T.C. 654 (1945), respondents were charged with
retaining money and property of consumers as part of a scheme to
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coerce consumers to buy the respondents’ product. The Commission’s
‘orders in these cases not only prohibited the coercive practice but
also required respondents to refund down-payments on merchandise
which they could not deliver and to retuln property belonglng to
others.

It is 1mportant to note that in situations of the type referred to
above, i.e., where restitution may be necessary to terminate an illegal
practice or to cure its effects, an order directing that money or prop-
erty be returned to consumers would be neither punitive nor an
award for compensatory damages. In Bowles v. Skaggs, 151 F. 2d
817 (6th Cir. 1945), the court ruled that it was permissible for the
Administrator of the Office of Price Administration to seek restitu-
tion under a statute ¢ that authorized a district court to issue “a per-
manent or temporary injunction, restraining order, or other order,”
notwithstanding the possibility that the defendant would also be lla-
ble in damacres. The court held in this. connéction that:

An order of restitntion is not a judgment for damages or for penalties. It com-
pels compliance and is restoration of the status quo which falls within the
recognized power of a court of equity. . . . The Administrator acts in the pub-
lic interest—the purchaser in his own. The remedies are not irreconcilable.
There are undoubtedly many instances where the relationship of buyer and
seller is such that the buyer is deterred from vindicating his own and there-
fore also the public right. To deny to the Administrator power to act in cases
where, as here, restitution rather than a prohibitory injunction is the iny
practical remedy, would be to subvert the purposes of this Aect. 151 F. 2d.at
82,

In a later decision involving the same statute, the Supreme Court
emphasized that restitution could be justified as a tool to enforce
compliance and that it was distinguishable from a compensatory
damaﬂe remedy :

Rest1tut1on, which lies within that equitable jurisdiction, is consistent with
and differs greatly from the damages and penalties which may be awarded
under § 205(e). . . . When the Administrator seeks restitution under §205(a),
he does not request the court to award statutory damages to the purchaser . . .
or :to pay to such a person part of the penalties which go to the United
States Treasury in a suit by the Administrator under § 205(e). Rather he asks
the court to act in the public interest by restoring the status quo and ordering
the return of that which rightfully belongs to the purchaser or tenant. Porter
v. Warner Holding Co., 328 U.S. 895, 402 (1946).

Finally, it should be emphasmed that an order directing. restitu-
tionary relief in such situations would not be for the purpose of re-
dressing private injuries even thouch it may have the incidental ef-

¢ The Emergency Price Control Act of 1942,
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fect:of benefiting private individuals. The Supreme Court held in
- Klesner.that Section 5 of the Federal Trade Commission Act does
not provide private persons with an administrative remedy for pri-
vate wrongs. It did not imply, however, that any relief to private
parties was an impermissible result of a Commission order. To the
contrary, the court held, “[Tlo justify the Commission in filing a
complaint under §5, the purpose must be protection of the public.
The protection thereby afforded to private persons is the incident.”
Thus, if adequate public interest grounds for granting restitution
are present in-a particular case, the benefit to private persons who
may be restored to the status quo ante would be merely an incidental
aspect of the Commission’s order. -

v

" The final issue before us is whether on the basis of the complaint
and record in this matter an order is warranted. We do not believe
that it is.

Commissioner Dixon would dismiss the complaint for the follow-
ing reasons: ,

The complaint alleges that all subscribers to the Post whose sub-
seriptions were cancelled by respondents were entitled to a cash re-
fund. Tt further charges that the offering to such subscribers of a
substitute magazine in lieu of the Post, the failure to. offer them a
cash refund for the unexpired portion of their subscriptions, and the
obscuring of their legal rights by withholding the option of a cash
refund had the capacity and tendency to mislead them into the erro-
neous and mistaken belief that they had no choice but to substitute
another magazine for the unexpired portion of the subscription.
Thus the complaint is grounded on the assertion of subscribers’
“rights,” or “entitlement” to a refund.® Respondents denied in their
answer that subscribers had any right to a refund as a matter of
law, and this issue was tried before the hearing examiner.

- The hearing examiner ruled that “Whether or not a Post sub-
scriber was or is entitled to a refund for the remaining portion of his
subscription depends upon the circumstances under which the sub-
scription was written, the contract terms, the response of the subserib-

7 Federal Trade Commission v. Klesner, 280 U.S. 19 (1929).

8 The complaint does not distinguish between subscribers who purchased directly from
Curtis and those who purchased through intermediaries ; nor does it distinguish between
those who were victims of the cutback in circulation and those whose subseriptions
were cancelled when the Post was terminated ; or between those who purchased prior to
respondents’ decision to terminate the Post and those who purchased after respondents
had made this decision. ) : T Lo
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er to the opportunity to accept a substitute magazine, and the law
of the state where the subscription contract was made.” (initial de-
cision, p. 1496) Counsel supporting the complaint take exception to
this ruling, contending that such a conclusion would be appropriate
only if the subject matter were a case at law on the contract. Ac-
cording to counsel, the conclusion is not pertinent to a proceeding

before the Commlssmn brought under the Federal Trade Commis-
sion Act since, under that Act, it is unlawful to offer a substitute
magazine for a specific magazine ordered. In so arguing, complaint
counsel place principal reliance on Algoma Lumber Co., supra,
wherein the Court held that “The consumer is prejudiced if, upon
giving an order for one thing, he is supplied with something else.”
Thus, counsel contend, it is an unfalr and deceptive act to the preju-
dice and injury of the public for a respondent to send a substitute

magazine or no magazine at all to individuals who have subscribed
to a specific magazine.

The Algoma Lumber decision is inapposite here, however. The
issue as framed by the pleadings and trial of this matter is not
whether Section 5 of the Federal Trade Commission Act would be
violated by sending to a subscriber a magazine different from the
- one ordered. As pleaded and tried, the issue is whether respondents
misled subscribers as to their private rights or entitlement to a re-
fund. Whether or not the practice was deceptive under Section 5 has
no bearing on the right of the individual subscriber to a refund
from respondents under state law, nor does a showing that the prac-
tice was deceptive create such a right.

Complaint counsel also argue that subscribers were entitled to a
refund because Curtis had offered a money back guarantee to any
subscriber who wished to cancel his subscription. This offer, which
appeared on the masthead page of the magazine until it was re-
moved on June 28, 1968, stated: “We agree upon request direct from
subscribers to the Philadelphia office to refund the full amount paid
for any copies of Curtis’ Publications not previously mailed.” This
argument should also be rejected. Under the theory of the com-
plaint, the existence of the guarantee is merely one other factor to
be considered in determining whether subscribers were legally enti-
tled to a refund under state law. Whether they were or not has not
been demonstrated on this record. Consequently, this essential allega-
tion of the complaint has not been sustained.

It is also my opinion, upon reconsideration of the complaint, that
even had a showing been made that subscribers were deceived in the
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manner alleged, such a showing would not, in the circumstances of
this case, provide an adequate basis for the type of relief sought by
the complaint. As stated above, the theory of the complaint is that
respondents, by offering a substitute magazine and by failing to
offer- refunds, deceived subscribers as to their legal rights. Under
this theory there is no justification for an order which would do
more than cure the deception. In other words, the elimination of the
practice alleged to be unlawful does not call for an o1der of Iestltu-
tion.

Moreover, the facts developed in this record do not indicate that
such relief is warranted. Certainly, an order of restitution would not
be required under either of the theories discussed above. There is no
indication that other magazine publishers would be competitively
disadvantaged by virtue of the fact that respondents had obtained
advance payments from subscribers to The Saturday Evening Post.
Nor do I believe that the record discloses a violation of Section 5 on
the part of respondents of such magnitude as to necessitate an order
requiring refund of advance payments even if the complaint had
charged that the retention of such payments was an unfair trade
practice. The cutback in Post subscriptions and finally the termina-
tion of the Post were brought about solely by Curtis’ financial con-
dition. Every effort was made by respondents to furnish a magazine
of comparable value to Post subscribers, many of whom had pre-
viously signed contracts agreeing to accept a substitute magazine in
the event the Post should cease publication. These facts, together
with the showing by respondents that the money actually received
by Curtis from most subscriptions covered only a small fraction of
its total cost of publishing and dlstrlbutnw the Post, negate any
sudgestlon of unjust enrichment.

Commissioners Dennison and Jones would dismiss the complaint

for the following reasons:
- We fully agrée with Parts I-III of the foregoing opinion, in-
cluding the vieW that this agency has authority in an appropriate
case to order restitution as a means of stopping an unfair practice
or preventing recurrence of one. We also concur that the complaint
should be dismissed. However, we do not subscribe to all the reasons
for doing so as set forth by Commissioner Dixon.

As we read Part IV of his opinion, it holds, among other things,
that complaint counsel has failed to demonstrate that subseribers to
The Saturday Evening Post were legally entitled to refunds under
state law upon Curtis’ failure to complete the subscription contract
with copies of the Post. Apparently, Commissioner Dixon feels that
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since complaint counsel did not put in the record copies of all the
subscription contracts, and proof as to the law of the state where
such contracts were made, there could be no finding of violation in a
case of this kind.

We do not agree that complaint counsel were under such a burden.
As to subscribers who contracted directly with Curtis or its subsidi-
ary selling agency (some 3 million subseribers), surely there can be
no serious question but that, under general principles of contract
law, these subscribers had a right to a refund of money of the unex-
pired portion of the contract.® If there were provisions in any of
Curtis’ contracts, which allowed the publisher to substitute another
magazine, or if perchance there were state laws giving a publisher
such an option in the event of insolvency, respondent should be
charged with the burden of bringing forth such facts. In the absence’
of such a showing, we see no reason that should prevent the Com-
mission from taking notice of elementary principles of contract law
and, accordingly, recognizing that Curtis’ subscribers had a “right”
to a refund when Curtis decided, first in July 1968, to stop sending
the Post to approximately half of its subscribers, and later, in 1969,
to stop publishing the Post altogether. ' ’

Nor do we think that the “offer” and receipt of Life Magazine in
lieu of the Post amounted to a mutual reformation of the subscrip-
tion contracts nullifying this right to a refund. The “substitution”
of these magazines was virtually forced on subscribers who in the
vast majority of cases undoubtedly had no clear notion of just what
rights they did have in the matter. Equitable principles are clear
enough today that an unknowledgeable “waiver” of rights, induced
by misleading statements of the contract terms by the other party to
the contract, is no waiver at all. See Restatement of Contracts § 353.

In other words, we would hold that, although it may be a matter
of state law, rather than FTC law, as to whether a particular sub-
scription contract gives certain “rights” in the event of nonperform-
ance by the publisher, this agency is not barred from taking appro-
priate action against practices in interstate commerce that obfuscate

® There is a question whether Curtis would owe refunds to readers who subscribed to
the Post through intermediary sales agenclés (so-called. PDS firms). About 60 percent of
its subsecribers had contracts with such firms and there is judicial precedent indicating
that subscribers must look to these intermediaries rather than the publisher for satis-
faction of contractual rights. Also, evidence was submitted that some of these contracts
provided that upon cessation of publication the agency “will offer a substitute maga-
zine” for the remaining term. Assuming that patrons of these agencies had no “right”
of refund from Curtis, this in itself would be no reason to dismiss the complaint as
respondents urge. Any order could be limited to provide refunds to the remaining sub-
seribers who purchased directly from Curtis.
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and mislead subscribers as to those rights. As stated in Federal
Trade Commaission v. Standard Education Society, 86 F. 2d 692, 696
(2d Cir. 1986), rev’d on other grounds, 302 U.S. 112 (1937) : “The
Commission has a wide latitude in such matters [remedies]; its pow-
ers are not confined to such practices as would be unlawful before it
acted ; they are more than procedural; its duty in part at any rate,
is to discover and make explicit those unexpressed standards of fair
dealing which the conscience of the community may progressively
develop.”

The case of Portwood v. Federal Trade Commission, 418 If. 2d 419
(10th Cir. 1969), relied upon by respondents, does not stand for the
proposition that the Commission must have before it all the laws of
the states before it can act in this area. There the Commission is-
sued a cease and desist order based on a finding that respondent had
misrepresented the legal obligation between him and those to whom
he was sending unsolicited merchandise. The court, in upholding the
Commission’s finding of violation of Section 5, noted that the “Com-
mission’s findings of deception as to legal duties were based on gen-
erally applied legal principles” (p. 422). It is true that the court de-
leted from the Commission’s order the requirement that respondent
disclose to recipients of unordered merchandise that they had no
duty to preserve intact such merchandise, because, as the court saw
it, “the duty of care for unsolicited merchandise intentionally im-
posed upon the recipient appears unsettled . . .” under state law.
However, the court did so with the belief that the Commission in
that part of the order purposefully “aimed at an accurate statement
of legal rights and duties which do rest on State law” (p. 423).
There is no indication that the court thought that the findings and
remedial order of the Commiission in all cases must necessarily be
supported by, and tailored to fit, the laws of the states in which the
order is to be enforced.

In sum, we think that it is clear enough under general principles
of contract law that the subscribers who dealt directly with Curtis
were entitled, theoretically at least, to a refund upon respondents’
decision to terminate distribution of the Post to them and that it
would be within the authority of the Commission to find on the
basis of this record that respondents’ acts had the tendency to mis-
lead subscribers into believing they had no other right or option but
to take a substitute publication. Whether, in view of the evidence as
to Curtis’ inability to make refunds, those acts constituted deception
as to a material fact such that an order is warranted, is another
question which we will discuss below.
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Also, we must disagree with Commissioner Dixon’s statement that
“even had a showing been made that subscribers were deceived in
the manner alleged,” there would in no case be justification for an
order “which would do more than cure the deception.” If the com-
plaint clearly alleged no more than deception, we might agree. But
we read the complaint as also charging that unfair retention of ad-
vance subscription payments was a part of the unfair practice. Thus,
the complaint alleges “at no time did the said respondent notify any
of its subscribers that they were entitled to, and could, receive a cash
refund for the unexpired portion of their subscriptions” (Para-
graphs 4 and 5, emphasis added). Complaint counsel made a sizable
effort to trace the complicated intercorporate financial arrangements:
between Curtis, SEPCO, and Perfect Film in an endeavor to dem-
onstrate that there were, in fact, always sufficient funds to repay
subscribers. Had such fact been shown, in addition to deception, we
think the proposed order of restitution would not only be appropri-
ate, but would be the only order, in a case of this kind, that would
effectively remedy the situation to protect the public interest. ¢ f. In-
ternational Union of E., R. & M. W. AFL-CIO v. NLEEB, 426 F. 2d
1243 (D.C. Cir. 1970), holding that it was error for the Board nof to
order a form of restitution in an unfair labor practice case where it
appeared that the usual cease-and-desist type of order would be in-
effective to restore the status quo.

Nevertheless, we are persuaded by the evidence adduced by re-
spondents that Curtis was never able to make substantial refunds.
Without elaborating on the details, it seems clear that Curtis was )
close to bankruptcy during 1968 and onwards that as a practical
matter any significant refund to customers was out of the question.
Also, any unconditional “offer” of a refund to subscribers under
such circumstances would have been misleading, as undoubtedly
creditors would have immediately taken Curtis to bankruptey court
with the result, as the hearing examiner found, that subscribing
members of the public (being general creditors) would have lost
everything to the secured creditors. Although we think respondents
should have made more clear to subscribers their contract rights at
the time and should have frankly explained that Curtis’ financial
condition made it unlikely that refunds could ever be made, the fail- -
‘ure to do this did not actually prejudice subscribers in any material
way. In other words, had respondents clarified, rather than obfus-
cated, subscribers’ “rights” under their contracts, they would not
have been any better off. To warrant Commission action under Sec-
tion 5, a charge of nondisclosure must be shown to involve material
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facts, not immaterial facts. In short, we find there has not been a
showing of deception on the part of Curtis and SEPCO of such
magnitude as would warrant an order against them.

Nor do we see any theory upon which Perfect Film’s assets could
be reached by a restitution order, although complaint counsel point
out that this company at least was able to make such payments and
that it exercised- control over the Post during the time that decisions
to cut back circulation were made. The trouble with this line of ar-
gument is that Perfect Film was a secured creditor who was trying
to rescue the Post. It had stepped into the shoes of a number of
banks who were holding overdue loans owed by Curtls and who at
any time could have foreclosed on all of Curtis’ assets. At no time
© did Perfect Film assume any liabilities for Curtis’ failure to com-
plete subscription terms, and, although it hoped to make a profit in
its venture to aid Curtis, the evidence does not show that it siphoned
off any assets which otherwise would have been available to subscrib-
ers. Under these circumstances, it is difficult to see how an order re-
quiring refunds to subscribers could be issued against this respond-
ent. :

For the above reasons, we agree that further proceedings in this
matter are not warranted and that the complaint should be dismissed.

The appeal of counsel supporting the complaint is denied. The ini-
tial decision will be adopted to the extent that it is consistent with
the views expressed in this opinion and, as so modified, will be
adopted as the decision of the Commission.

‘Commissioner MacIntyre concurs in the result.

Chairman Kirkpatrick did not participate.

FixnaL OrbER

This matter having been heard by the Commission upon the ap-
peal of counsel supporting the complaint from the hearing examin-
er’s initial decision, and upon briefs and oral argument in support
thereof and in opposition thereto, and the Commission having deter-
mined, for the reasons stated in the accompanying opinion, that the
appeal should be denied and that the initial decision should be modi-
fied : ‘

It is ordered, That the hearing examiner’s initial decision be mod-
ified by striking therefrom the findings and conclusions beginning
on page 15 [p. 1488 herein] with the word “Conclusions” and ending
on page 39 [p. 1507 herein] thereof. ’ ‘
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It is further ordered, That the hearing examiner’s initial decision
as so modified be, and it hereby is, a,dopted as the decision of the
Commission.

1t is further ordered, That the complaint be, and it hereby is, dis-
missed.

Commissioner MacIntyre concurs in the result. Chsurman K1rkpa—
trick did not participate.

In THlD MATTER OF o
LOUIS GREENBERG & SON, INC.,, ET AL:

CONSENT ORDER, ETC.; IN REGARD TO THE ALLEGED VIOLATION OF
THE FEDERAL TRADE COMMISSION AND THE FLAMMABLE FABRICS ACTS

Dooket 0-1958. Complaint, June 30, 1971—Decision, June 30, 1971

Consent order requiring a New York City importer and ‘wholesaler of toys and
hovelty items, including leis, to cease violating the Flammable Fabrics Act
by importing or selling- any fabric which fails to conform to the standards
of said Act.

' COMPLAINT

Pursuant to the provisions of the Federal Trade Commission Act
and the Flammable Fabrics Act, as amended, and by virtue of the
authority vested in it by said Acts, the Federal Trade Commission,
having reason to believe that Louis Greenberg & Son, Inc., a corpo-
ration, and Samuel Greenberg and Aaron Greenberg, individually
and as officers of said corporation, hereinafter referred to as re-
spondents, have violated the provisions of said Acts and the Rules
and Regulations promuluate'd under the Flammable Fabrics Act, as
amended, and it appearing to the Commission that a proceedlno' by
it in respect thereof would be in the public interest, hereby issues its
complaint, stating its charges in that respect as follows :

Paracraru 1. Respondent Louis Greenberg & Son, Inc., is a corpo-
ration organized, existing and doing business under and by virtue of
the laws of the State of New Yoxk with its office and principal
place of business located at 932 Broadway, New York, New York.

Respondents Samuel Greenberg and-Aaron Greenbercr are officers
of the aforesaid corporation. They fOImlll‘Lte, direct and control the
acts, practices and policies of said corporation. Their address is the
same as that of the corporate respondent. :

Respondents are importers and wholesalers of toys and novelty
items including leis. : :
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Par. 2. Respondents are now and for some ‘time last past have
been engaged in the sale and offering for sale in commerce, and in
the importation into the United States, and have introduced, deliv-
ered for introduction, transported and caused to be transported in
commerce, and have sold or delivered after sale or shipment in com-
merce, products as the terms “commerce” and “product” are defined
in the Flammable Fabrics Act, as amended, which products failed to
conform to an applicable standard or regulation continued in effect,
issued or amended under the provisions of the Flammable Fabrics
Act, as amended.

Among such products mentioned hereinabove were leis.

Par. 3. The aforesaid acts and practices of respondents were and
are in violation of the Flammable Fabrics Act, as amended, and the
Rules and Regulations promulgated thereunder, and constituted and
now constitute unfair methods of competition and unfair and decep-
tive acts and practices in commerce, within the intent and meaning
of the Federal Trade Commission Act.

Par. 4. Respondents are now and for some time last past have
been engaged in the advertising, offering for sale, sale and distribu-
tion of certain products, namely leis. In the course and conduct of
their business the aforesaid respondents now cause and for some
time last past have caused their said products, when sold, to be
shipped from their place of business in New York, New York to
purchasers located in other States of the United States, and main-
tained and at all times mentioned herein have maintained a substan-
tial course of trade in said products in commerce, as “commerce” 1s
defined in the Federal Trade Commission Act. ‘

Par. 5. Respondents in the course and conduct of their business
have represented on labels that their products, namely leis, are
“flameproof” whereas in truth and in fact such products are not
flameproof, but, when ignited, exhibit characteristics of such rapid
and intense burning as to render them dangerous for use by individ-
“uals. Therefore, the statement and representations made by the re-
spondents are false, misleading and deceptive. ,

Par. 6. The acts and practices set out in Paragraph Five have the
tendency and capacity to mislead and deceive the purchaser of said
products as to the true condition of the products.

Par. 7. The aforesaid acts and practices of respondents as herein
alleged were, and are, all to the prejudice and injury of the public,
and constituted, and now constitute, unfair and deceptive acts and
practices in commerce within the intent and meaning of the Federal
Trade Commission Act. ‘
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The Federal Trade Commission having initiated an investigation
of certain acts and practices of the respondents named in the caption
hereof, and the respondents having been furnished thereafter with a
copy. of a draft of complaint which the Division of Textiles and
Furs proposed to present to the Commission for its consideration
and which, if issued by the Commission, would charge respondents
with violation of the Federal Trade Commission Act and the
Flammable Fabrics Act, as amended ; and

The respondents and counsel for the Commission having there-
after executed an agreement containing a consent order, an admission
by the respondents of all the ]urlsdlctlonal facts set forth in the
aforesaid draft of complaint, a statement that the signing of said
agreement is for settlement purposes only and does not constitute an
admission by respondents that the law has been violated as alleged
in such complaint, and waivers and other provisions as required by
the Commission’s Rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondents
~ have violated the said Acts, and that complaint should issue stating

its charges in that respect, and having thereupon accepted the ex-
ecuted consent agreement and placed such agreement on the public
record for a period of thirty (30) days, now in further conformity
with the procedure prescribed in Section 2.34(b) of its Rules, the
Commission hereby issues its complaint, makes the followmo juris-
dictional findings, and enters the following order:

1. Respondent Louis Greenberg & Son, Inc., is a corporation orga-
nized, existing and doing business under and by virtue of the laws
of the State of New York, with its office and principal place of busi-
ness located at 932 Broadway, New York, New York.

Respondents Samuel Greenberg and Aaron Greenberg are officers
of Louis Greenberg & Son, Inc., a corporation. They formulate, di-
rect and control the policies, acts and practices of said corporation.
Their address is the same as that of the corporate respondent.

Respondents are importers and wholesalers of toys and novelty
items including leis.

2. The Federal Trade Commission has jurisdiction of the subject
matter of this proceeding and of the respondents and the pr oceedmrr
is in the public mterest

ORDER

1t is ordered, That respondents Louis Greenberg & Son, Inc., a
corporation, and its officers, and Samuel Greenberg and Aaron
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Greenberg, individually and -as officers of said corporation, and re-
spondents’ representatives, agents and employees, directly or through
any corporate or other device, do forthwith cease and desist from
manufacturing for sale, selling, offering for sale, in commerce, or
importing into the United States, or introducing, delivering for in-
troduction, transporting or causing to be transported in comimerce,
or selling or delivering after sale or shipment in commerce, any
product, fabric or related material; or manufacturing for sale, sell-
ing or offering for sale any product made of fabric or related mate-
rial which has been shipped or received in commerce, as the terms
“commetee,” “product,” “fabric” and “related material” are defined
in the Flammable Fabrics Act, as amended, which product, fabric or
related material fails to conform to an applicable standard or regu-
lation continued in effect, issued or amended under the provisions of
the aforesaid Act.

[t is further ordered, That respondents notify all of their custom-
ers who have purchased or to whom have been delivered the prod-
ucts which gave rise to the complaint, of the flammable nature of
said products and effect the recall of said products from such cus-
tomers.

It is further ordered, That the respondents herein either process
the products that gave rise to the complaint so as to bring them into
conformance with the applicable standard of flammability under the
Flammable Fabrics Act, as amended, or destroy said products.

It is further ordered, That the respondents herein shall, within
ten (10) days after service upon them of this order, file with the
Commission a special report in writing setting forth the respond-
ents’ intentions as to compliance with this order. This special report
shall also advise the Commission fully and specifically concerning
(1) the identity of the products which gave rise to the complaint,
(2) the number of said products in inventory, (3) any action taken
and any further actions proposed to be taken to notify customers of
the flammability of said products and effect the recall of said prod-
" ucts from customers, and of the results thereof, (4) any disposition
of said products since October 29, 1969, and (5) any action taken or
proposed to be taken to bring said products into conformance with
the applicable standard of flammability under the Flammable Fab-
rics Act, as amended, or destroy said products, and the results of
such action. Such report shall further inform the Commission as to
whether or not respondents have, in inventory any product, fabric,
or related material having a plain surface and made of paper, silk,
rayon and acetate, nylon and acetate, rayon, cotton or any other ma-



I ‘mterlal with:t 1S’report
s urther owlered “ha
o .

deral Trade Commlssmn Act

désist from répresentmg their products to be ©
oSS and untﬂ such: products arev:ﬂameproofed to such anv‘:--':-

,}gmte burn or gl

‘ ’amsm :
yrdered, That the respondent cor
“copy. ‘of thls order ‘to: eac :of 1ts

, the respondents‘hereln ’shall Wlthln_i ER
A pon them of this. order,: file w1t11 the e

» ‘.Commls's,lon o report in. writing ‘settin rth in- detaﬂ the mwnner-
L a,nd form n Whlch theyhave comphed W1th thls o1de,1- S

_'N THE MATTER OF .

DOING BUSINESS AS GEORGE
ASSEL VCO

GEORGE GLASSEL
S GLa

'N RIJG RD-TO: THD ALLEGEDVI LATION“OF:‘ [

CON. SENT ORDER, DTC.
ND THE FLAl\rIl\IABLE I‘&BRIC

ILIE I‘EDERAL ’IRADE : COMLMISSION

fmd dlstubutmg wealln" af)'parél',’ 'ing 1
“ing:the Flammable Fabncs Act by in p
faﬂs to conform to the standalds of sald Act




1530 FEDERAL TRADE COMMISSION DECISIONS
' Decision and Order 78 F.T.0.

- Pursuant to the provisions of the Federal Trade Commission Act
and the Flammable Fabrics Act, as amended, and by virtue of the
authority vested in it by said Acts, the Federal Trade Commission,
having reason to believe that George Glassel, indiViduaHy and doing
business as George Glassel Co., hereinafter referred to as respondent,
has violated the provisions of said Acts, and the Rules and Regula-
tions promulgated under the Flammable Fabrics Act, as amended,

and it appearing to the Commission that & proceeding by it in re-

plaint, stating its charges in that respect as follows:

Parerarm 1. Respondent George Glassel is an individual doing
business as George Glassel (o, with his office and principal place of
business located at 559 Mission Street, San Francisco, California.

The respondent is engaged in the sale and distribution of wearing
apparel, including but not limited to ladies’ scarves.

Par. 2. Repsondent is how and for some time last past has been
engaged in the sale or offering for sale, in commerce, and has intro-
duced, delivered for introduction, transported and caused to be
' transported in commerce, and has sold op delivered after sale or
shipment in commerce, products, as “commerce” anq “product” are
defined in the Flammable Fabrics Act, as amended, which products
failed to conform to an applicable standard or regulation continued
in effect, issued or amended under the provisions of the Flammable
Fabrics Act, as amended.

Among such products mentioned hereinabove were ladies’ scarves,

Par. 3. The aforesaid acts and practices of respondents were and
are in violation of the Flammable Fabrics Act, as amended, and the
Rules and Regulations Promulgated thereunder, and as such consti-
tuted, and, now constitute unfair methods of competition and unfair
and deceptive acts and Ppractices in commerce, within the intent and
meaning of the Federal Trade Commission Act,

Deciston anp ORpER

The Federal Trade Commission having initiateq aj, Investigation
of certain acts anq Practices of the respondent named in the caption
hercof, and the respondent having been furnished thereafter with g
copy of a draft of complaint which the Division of Textiles and
Furs, Bureauy of Consumer Protection Proposed to present tq the
Commission for itg consideration and whic y 1f issued by the Com-
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mission, would charge respondent with violation of the Federal
Trade Commission Act and the Flammable Fabrics Act, as
amended ; and

The respondent and counsel for the Commission having thereafter
executed an agreement containing a consent order, an admission by
the respondent of all the jurisdictional facts set forth in the afore-
said draft of complaint, a statement that the signing of said agree-
ment is for settlement purposes only and does not constitute an ad-
mission by respondent that the law has been violated as alleged in -
such complaint, and waivers and other provisions as required by the
Commission’s Rules; and

The Commission having thereafter considered the matter and hav-
ing determined that it had reason to believe that the respondent has
violated the said Acts, and that complaint should issue stating its
charges in that respect, and having thereupon accepted the executed
consent agreement and placed such agreement on the public record
for a period of thirty (30) days, now in further conformity with the
procedure prescribed in § 2.84(b) of its Rules, the Commission
hereby issues its complaint, makes the following jurisdictional find-
ings, and enters the following order:

1. Respondent George Glassel is an individual doing business as
‘George Glassel Co.

The respondent is engaged in the business of the sale and distribu-
tion of wearing apparel, including but not limited to ladies’ scarves,
with his office and principal place of business located at 552 Mission
Street, San Francisco, California.

2. The Federal Trade Commission has jurisdiction of the subject
matter of the proceeding and of the respondent, and the proceeding
is in the public interest.

ORDER

1t is ordered, That respondent George Glassel, individually, and
doing business as George Glassel Co., or under any other name, and
respondent’s representatives, agents and employees, directly or
through any corporate or other device, do forthwith cease and desist
from selling, offering for sale, in commerce, or importing into the
United States, or introducing, delivering for introduction, transport-
ing or causing to be transported, in commerce, or selling or deliver-
ing after sale or shipment in commerce, any product, fabric or re-
lated material; or selling or offering for sale any product made of
fabric or related material which has been shipped or received in
cominerce, as “commerce,” “product,” “fabric” and “related mate-
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rial” are defined in the Flammable Fabrics Act, as amended, which
product, fabric or related material fails to conform to any applica-
ble standard or regulation issued, amended or continued in effect,
under the provisions of the aforesaid Act.
1t is further ordered, That respondent notify all of his customers
who have purchased or to whom have been delivered the products
which gave rise to this complaint of the flammable nature of said
products, and effect recall of said products from such customers.

1t is further ordered, That the respondent herein either process
the products which gave rise to the complaint so as to bring them
into- conformance with the applicable standard of flammability
under the Flammable Fabrics Act, as amended, or destroy said
products.

It is further ordered, That the respondent herein shall within ten
(10) days after service upon him of this order, file with the Com-
mission a special report in writing setting forth the respondent’s in-
tentions as to compliance with this order. This special report shall
also advise the Commission fully and specifically concerning (1) the
identity of the products which gave rise to the complaint, (2) the
number of said products in inventory, (3) any action taken and any
further actions proposed to be taken to notify customers of the
flammability of said products and effect the recall of said products
from customers, and of the results thereof, (4) any disposition of
said products, since October 16, 1969, and (5) any action taken or
proposed to be taken to bring said products into conformance with
the applicable standard of flammability under the Flammable Fab-
rics Act, as amended, or destroy said products, and the results of
such action. Such report shall further inform the Commission as to
whether or not respondent has in inventory any product, fabric, or
related material having a plain surface and made of paper, silk,
rayon and acetate, nylon and acetate, rayon, cotton or any other ma-
terial or combinations thereof in a weight of two ounces or less per
square yard, or any product, fabric or related material having a
raised fiber surface. Respondent shall submit samples of not less
than one square yard in size of any such product, fabric, or related
material with this report. : : ‘ :

It is further ordered, That respondent herein shall, within sixty
(60) days after service upon him of this order, file with the Com-
mission a report; in writing, setting forth in detail the manner and
form in which he has complied with this order.



