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Privacy Policy

Any personal information which is provided voluntarily by our visitors is used internally in responding to
inquiries only. Cord Blood Registry does not sell, trade, or rent personal information provided by our
visitors to others. CBR is committed to safeguarding your privacy online. Please read the following policy
to understand how your personal information will be treated as you make full use of our many offerings.
This policy may change from time to time so please check back periodically.

This policy will let you know:

What personally identifiable inforﬁmation is collected from you

What cookies are and how they are used

How your information is used

Who is collecting your information

With whom your information may be shared

How CBR treats your personal, financial and health-related information

The kind of securijty precautions that are in place to protect the loss, misuse, or alteration of your

information

What else you should know about your online privacy
What personally identifiable information does CBR collect from me?
CBR collects information in several ways from our Web site.

Some personal information is gathered when you enroll. During enrollment, CBR asks for your name,
address, e-mail, zip code, credit card, and phone. Once you enroll, you are no longer anonymous to CBR
-you are given a CBR 1D and are able to take full advantage of CBR's offerings.
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In addition to when you enroll, we may ask you for personal information at other times, including {but
not limited to} when you answer a survey, when you enter a sweepstakes, contest or promotion
sponsored by CBR, and when you report a problem with one of our sites or services. If you contact CBR
we may keep a record of that correspondence. CBR also occasionally asks users to complete surveys that
we use for research purposes. Wherever CBR collects personal information we make an effort to include
a link to this Privacy Policy on that page.

Return to Top

What are cookies and how does CBR use them?

As part of offering and providing customizable and personalized services, CBR uses cookies to store and
sometimes track information about you. A cookie is a small amount of data that is sent to your browser
from a Web server and stored on your computer's hard drive. All areas on CBR where you are prompted
to log-in or that are customizable require that you accept cookies.

Generally, we use cookies to:

(1) Remind us of who you are and to access your account information (stored on our computers) in
order to deliver to you a better and more personalized service. This cookie is set when you register or
"Sign In" and is modified when you "Sign Out" of our services. CBR also uses cookies to store your zip
code for other services.

(2) Measure certain traffic patterns, which areas of CBR's network of web sites you have visited, and
your visiting patterns in the aggregate. We use this research to understand how our users' habits are
similar or different from one another so that we can make each new experience on CBR a better one.
We may use this information to better personalize the content, banners, and promotions that you and
other users will see on our sites.

CBR mail includes IP addresses in outgoing mail message headers.
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Return to Top

How does CBR use my information?

CBR's primary goal in collecting personal information is to provide you, the user, with a valuable
experience on our sites.

CBR does research on our users' demographics, interests, and behavior based on the information
provided to us upon registration, during a promotion, from our server log files or from surveys. We do
this to better understand and serve our users. This research is compiled and analyzed on an aggregated
basis. CBR may share this aggregated data with advertisers or business partners,

Return to Top

Who is collecting information?

When you are on a CBR site and are asked for personal information, you are sharing that information
with CBR alone, unless it is specifically stated otherwise. If data is being collected and/or maintained by
any company other than CBR, you will be notified prior to the time of the data collection or transfer. If
you do not want your data to be shared, you can choose not to allow the transfer by not using that

particular service.

Please be aware that CBR advertisers or web sites that have links on our site may collect personally
identifiable information about you. The information practices of those web sites linked to CBR are not

covered by this privacy policy.

Returnto Top
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With whom does CBR share my information?

As a general rule, CBR will not disclose any of your personally identifiable information except when we
have your permission or under special circumstances, such as when we believe in good faith that the law
requires it or under the circumstances described below. The following describes some of the ways that
your information may be disclosed.

Business Partners and Sponsors: CBR may disclose your personal information to business partners or
sponsors, but this is specifically described to you prior to data collection or prior to transferring the data.
Some or all data collected during a CBR promotion may be shared with a sponsor. If personally
identifying data about you will be shared, we will tell you before we collect or transfer the data.

Many promotions offer opportunities to request additional information from sponsors. By requesting
more information, you give CBR permission to transfer your personal information to the sponsor so they
can fulfill your request. In many instances, only your e-mail address will be shared. If more information
will be shared with the sponsor, you will be notified prior to the transfer.

Other: CBR may also disclose account information in special cases when we have reason to believe that
disclosing this information is necessary to identify, contact, or bring legal action against someone who
may be violating CBR's Terms of Service or may be causing injury to or interference with (either
intentionally or unintentionally) CBR's rights or property, other CBR users, or anyone else that could be
harmed by such activities. CBR may disclose or access account information when we believe in good
faith that the law requires it and for administrative and other purposes that we deem necessary to
maintain, service, and improve our products and services.

Returnto Top

How does CBR protect my personal, financial, and health-related information?

Keeping your personal, financial, and health-related information private is vitally important to us. As
with all information, CBR will never rent or sell your personal, financial or health-related information.
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Knowing that you use certain services or features may help us to offer you better and more relevant
content. But as with all personally identifiable information, we do not make this available to any third
parties without your permission. Any user statistics that we may provide to prospective advertisers or
partners regarding product or service usage on CBR are provided in the aggregate only and do not
include any personally identifiable information about any individual user.

Please note that there are several places on the CBR site where you can transmit credit card information
in order to complete a purchase transaction or for verification purposes. Anytime we ask for a credit
card number we transmit that number in an encrypted format. We use industry-standard, SSL {secure
socket layer) encryption.

Returnto Top

What security precautions are in place to protect the loss, misuse, or alteration of my information?

Whenever CBR handles personal information, regardless of where this occurs, CBR takes steps to ensure
that your information is treated securely and in accordance with the relevant Terms of Service and this
Privacy Policy.

Unfortunately, no data transmission over the Internet can be guaranteed to be 100 percent secure. As a
result, while we strive to protect your personal information, CBR cannot ensure or warrant the security
of any information you transmit to us or from our online products or services, and you do so at your
own risk. Once we receive your transmission, we make our best effort to ensure its security on our

systems.

Returnto Top

What else should | know about my privacy?

Please keep in mind that whenever you voluntarily disclose personal information online - for example on
message boards, through e-mail, or in chat areas - that information can be collected and used by others.
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In short, if you post personal information online that is accessible to the public, you may recelve
unsolicited messages from other parties in return.

Uttimately, you are solely responsible for maintaining the secrecy of your passwords and/or any account
information.

Returnto Top
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Privacy Policy

Any personal information which is provided voluntarily by our visitors is used
internally in responding to inquiries only. Cord Blood Registry does not sell,
trade, or rent personal information provided by our visitors to others. CBR is
committed to safeguarding your privacy onhine. Please read the following
policy to understand how your personal information will be treated as you
make full use of our many offerings. This policy may change from time to time
so please check back periodically.

This policy will let you know:

‘What personally identifiable information is collected fromvou

. What cookies are and how they are used

. How vour information is used

Who is collecting vour information

With whom vour information may be shared

How CBR treats vour personal, financial and health-related information
The kmd of security precautions that are in place 1o protect the loss,
misuse, or alieration of vour information

Editing, Updatineg, Correcting and Deleting Information About You

9. What else vou should know about vour online privacy

NG e W

®

‘What personally identifiable information does CBR collect from me?
CBR collects information in several ways from our Web site.

Some personal information is gathered when you enroll. During enrollment,
CBR asks for vour name, address, e-mail, zip code, credit card, and phone.
Once you enroll, you are no longer anonymous to CBR - you are given a CBR
ID and are able to take full advantage of CBR's offerings.

In addition to when you enroll, we may ask you for personal information at
other times, including (but not limited to) when you answer a survey, when you
enter a sweepstakes, contest or promotion sponsored by CBR, and when you
report a problem with one of our sites or services. If vou contact CBR we may
keep a record of that correspondence. CBR also occasionally asks users to
complete surveys that we use for research purposes. Wherever CBR collects
personal information we make an effort to include a link to this Privacy Policy
on that page.

Return to Top

What are cookies and how does CBR use them?

As part of offering and providing customizable and personalized services, CBR
uses cookies to store and sometimes track information about vou. A cookieisa
small amount of data that is sent to your browser from a Web server and stored
on your computer's hard drive. All areas on CBR where vou are prompted to
log-in or that are customizable require that you accept cookies.

Generally, we use cookies to:
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(1) Remind us of who vou are and to access your account information (stored
on our computers) in order to deliver to you a better and more personalized
service. This cookie is set when you register or "Sign In" and is modified when
you "Sign Out" of our services. CBR also uses cookies to store your zip code
for other services.

(2) Measure certain traffic patterns, which areas of CBR’s network of web sites
you have visited, and vour visiting patterns in the aggregate. We use this
research to understand how our users' habits are similar or different from one
another so that we can make each new experience on CBR a better one. We
may use this information to better personalize the content, banners, and
promotions that vou and other users will see on our sites.

CBR mail includes IP addresses in outgoing mail message headers.

Return to Top

How does CBR use my information?

CBR's primary goal in collecting personal information is to provide you, the
user, with a valuable experience on our sites.

CBR does research on our users' demographics, interests, and behavior based
on the information provided to us upon registration, during a promotion, from
our server log files or from surveys. We do this to better understand and serve
our users. This research is compiled and analyzed on an aggregated basis.

Information shared with CBR may also be shared with your healthcare
provider.

CBR may share this aggregated data with advertisers or business partners.

Return o Top

Who is collecting information?

When you are on a CBR site and are asked for personal information, you are
sharing that information with CBR alone, unless it is specifically stated
otherwise. If data is being collected and/or maintained by any company other
than CBR, you will be notified prior to the time of the data collection or
transfer. If you do not want vour data to be shared, you can choose not to allow
the transfer by not using that particular service.

Please be aware that CBR advertisers or web sites that have links on our site
may collect personally identifiable information about you. The information
practices of those web sites linked to CBR are not covered by this privacy

policy.

Return to Top

With whom does CBR share my information?

As a general rule, CBR will not disclose any of your personally identifiable
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mformation except when we have your permission or under special
circumstances, such as when we believe in good faith that the law requires 1t or
under the circumstances described below. The following describes some of the
way's that your information may be disclosed.

Business Partners and Sponsors; CBR may disclose your personal information
to business partners or sponsors, but this is specifically described to you prior to
data collection or prior to transferring the data. Some or all data collected
during a2 CBR promotion may be shared with a sponsor. If personally
identifying data about you will be shared, we will tell vou before we collect or
transfer the data.

Many promotions offer opportunities to request additional information from
sponsors. By requesting more information, you give CBR permussion to transfer
your personal information to the sponsor so they can fulfill your request. In
many instances, only your e-mail address will be shared. If more information
will be shared with the sponsor, you will be notified prior to the transfer.

Other: CBR may also disclose account information in special cases when we
have reason to believe that disclosing this information is necessary to identify,
contact, or bring legal action against someone who may be violating CBR's
Terms of Service or may be causing injury to or interference with (either
intentionally or unintentionally) CBR's rights or property, other CBR users, or
anyone else that could be harmed by such activities. CBR may disclose or
access account information when we believe in good faith that the law requires
it and for administrative and other purposes that we deem necessary to
maintain, service, and improve our products and services.

Return to Top

How does CBR protect my personal, financial, and health-related
information?

Keeping your personal, financial, and health-related information private is
vitally important to us. As with all information, CBR will never rent or sell vour
personal, financial or health-related information.

Knowing that you use certain services or features may help us to offer you
betier and more relevant content. But as with all personally identifiable
information, we do not make this available to any third parties without yvour
permission. Any user statistics that we may provide to prospective advertisers
or partners regarding product or service usage on CBR are provided in the
ageregate only and do not include any personally identifiable information about
any individual user.

Please note that there are several places on the CBR site where you can
transmit credit card information in order to complete a purchase transaction or
for vernification purposes. Anytime we ask for a credit card number we transmit
that number in an encrypted format. We use industry-standard, SSL (secure
socket layer) encryption.

Return to Top

What security precautions are in place to protect the loss, misuse, or
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alteration of my information?

Whenever CBR handles personal information, regardless of where this occurs,
CBR takes steps to ensure that your information is treated securely and in
accordance with the relevant Terms of Service and this Privacy Policy.

Unfortunately, no data transmission over the Interet can be guaranteed to be
100 percent secure. As a result, while we strive to protect your personal
information, CBR cannot ensure or warrant the security of any information you
transmit to us or from our online products or services, and you do so at your
own risk. Once we receive vour transmission, we make our best effort to ensure
its security on our systems.

Return 1o Top

Editing, Updating, Correcting and Deleting Information About You

We want to communicate with you only if you want to hear from us. If you
prefer not to receive information from us please let us know by calling us at
1.800.932-6568 option 4 or by sending us an email. Please be sure to include
your email address, mailing address, full name, and specifically what
information you do not want to receive. If you would like to update or correct
your email address, mailing address or other personal information with us
please contact us the same way. If you no longer wish to receive email

our email list.

Please note that any requests to remove or update your personal information
may take up to ten days for your email request and 6-8 weeks to process your
postal mail request.

Mailing address: Cord Blood Registry, 1200 Bayhill Drive, San Bruno, CA
94066

What else should I know about my privacy?

Please keep in mind that whenever vou voluntarily disclose personal
information online - for example on message boards, through e-mail, or in chat
areas - that information can be collected and used by others. In short, if you
post personal information online that is accessible to the public, you may
receive unsolicited messages from other parties in return.

Ultimatelv, you are solely responsible for maintaining the secrecy of your
passwords and/or any account information.

Return to Top
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healthcare providers - baby and doctor

Privacy Policy

Learn more about your once in a lifetime opportunity

e As a resource for your baby

o Use by other family members
» 70+ diseases currently treated
¢ Exciting medical advances

¢ CellAdvantage® system w/AXPTM-saving the most cells for your family

¢ Why CBR is Most Recommended

Payment plans as low as $48 per month”

View our: Payment Plans | Pricing

$1875

$150
$125

$2150
: <% if
- showimage
~ then %>
- 8158

81995
- <%end if

Our Pricing

One time fee includes:
* CBR's proprietary
CellAdvantage®
technology for
collection, cell
processing and storage
* Collection kit

* 24/7 customer service
« Quality Service
Guarantee

» Certificate of Deposit

One Step Shipping

Ist year Annual Storage
Fee** or save $400
when you prepay the
first 18 years of annual
fees.

Total Initial Fee

<% if showimage then
04>

Call Now & Save:
1-888-932-6568

Use Promo Cede C277

Total After Discount
<% end if %>

o>
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* $48 per month for 60 months.

** Annual storage fees are $125. This fee is guaranteed not to change for 18 years. Save $400 when you
prepay the first 18 years of annual fees.

Privacy Policy

Any personal information which is provided voluntarily by our visitors is used internally in responding to
inquiries only. Cord Blood Registry does not sell, trade, or rent personal information provided by our visitors
to others. CBR is committed to safeguarding your privacy online. Please read the following policy to
understand how your personal information will be treated as you make full use of our many offerings. This
policy may change from time to time so please check back periodically.

This policy will let you know:

What personally identifiable information is collected from you

What cookies are and how they are used

How vour information is used

Who is collecting vour information

With whom vour information mav be shared

How CBR treats vour personal. financial and health-related information

The kind of security precautions that are in place to protect the loss. misuse, or alteration of vour
information

. Editing, Updating, Correcting and Deleting Information About You

9. What else vou should know about your online privacy

AN ol

o]

What personally identifiable information does CBR collect from me?
CBR collects information in several ways from our Web site.

Some personal information is gathered when you enroll. During enrollment, CBR asks for your name, address,
e-mail, zip code, credit card, and phone. Once you enroll, you are no longer anonymous to CBR - you are
given a CBR ID and are able to take full advantage of CBR's offerings.

In addition to when you enroll, we may ask you for personal information at other times, including (but not
limited to) when you answer a survey, when you enter a sweepstakes, contest or promotion sponsored by
CBR, and when you report a problem with one of our sites or services. If you contact CBR we may keep a
record of that correspondence. CBR also occasionally asks users to complete surveys that we use for research
purposes. Wherever CBR collects personal information we make an effort to include a link to this Privacy
Policy on that page.

Return to Top
‘What are cookies and how does CBR use them?

As part of offering and providing customizable and personalized services, CBR uses cookies to store and
sometimes track information about you. A cookie is a small amount of data that is sent to your browser from a
Web server and stored on your computer's hard drive. All areas on CBR where you are prompted to log-in or
that are customizable require that you accept cookies.

‘Generally, we use cookies to:
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(1) Remind us of who you are and to access your account information (stored on our computers) in order to
deliver to you a better and more personalized service. This cookie is set when you register or "Sign In" and is
modified when you "Sign Out” of our services. CBR also uses cookies to store your zip code for other
services.

(2) Measure certain traffic patterns, which areas of CBR's network of web sites you have visited, and your
visiting patterns in the aggregate. We use this research to understand how our users' habits are similar or
different from one another so that we can make each new experience on CBR a better one. We may use this
information to better personalize the content, banners, and promotions that you and other users will see on
our sites.

CBR mail includes IP addresses in outgoing mail message headers.
Return to Top
How does CBR use my information?

CBR's primary goal in collecting personal information is to provide you, the user, with a valuable experience
on our sites.

CBR does research on our users' demographics, interests, and behavior based on the information provided to
us upon registration, during a promotion, from our server log files or from surveys. We do this to better
understand and serve our users. This research is compiled and analyzed on an aggregated basis.

Information shared with CBR may also be shared with your healthcare provider.

CBR may share this aggregated data with advertisers or business partners.

Return to Top
Who is collecting information?

When you are on a CBR site and are asked for personal information, you are sharing that information with
CBR alone, unless it is specifically stated otherwise. If data is being collected and/or maintained by any
company other than CBR, you will be notified prior to the time of the data collection or transfer. If you do
not want your data to be shared, you can choose not to allow the transfer by not using that particular service.

Please be aware that CBR advertisers or web sites that have links on our site may collect personally
identifiable information about you. The information practices of those web sites linked to CBR are not
covered by this privacy policy.

Return to Top

With whom does CBR share my information?

As a general rule, CBR will not disclose any of your personally identifiable information except when we have
your permission or under special circumstances, such as when we believe in good faith that the law requires it
or under the circumstances described below. The following describes some of the ways that your information
may be disclosed.

Business Partners and Sponsors: CBR may disclose your personal information to business partners or
sponsors, but this is specifically described to you prior to data collection or prior to transferring the data.
Some or all data collected during a CBR promotion may be shared with a sponsor. If personally identifying
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data about you will be shared, we will tell you before we collect or transfer the data.

Many promotions offer opportunities to request additional information from sponsors. By requesting more
information, you give CBR permission to transfer your personal information to the sponsor so they can fulfill
your request. In many instances, only your e-mail address will be shared. If more information will be shared
with the sponsor, you will be notified prior to the transfer.

Other: CBR may also disclose account information in special cases when we have reason to believe that
disclosing this information is necessary to identify, contact, or bring legal action against someone who may be
violating CBR's Terms of Service or may be causing injury to or interference with (either intentionally or
unintentionally) CBR's rights or property, other CBR users, or anyone else that could be harmed by such
activities. CBR may disclose or access account information when we believe in good faith that the law
requires it and for administrative and other purposes that we deem necessary to maintain, service, and
improve our products and services.

Return to Top
How does CBR protect my personal, financial, and health-related information?

Keeping your personal, financial, and health-related information private is vitally important to us. As with all
information, CBR will never rent or sell your personal, financial or health-related information.

Knowing that you use certain services or features may help us to offer you better and more relevant content.
But as with all personally identifiable information, we do not make this available to any third parties without
your permission. Any user statistics that we may provide to prospective advertisers or partners regarding
product or service usage on CBR are provided in the aggregate only and do not include any personally
identifiable information about any individual user.

Please note that there are several places on the CBR site where you can transmit credit card information in
order to complete a purchase transaction or for verification purposes. Anytime we ask for a credit card
number we transmit that number in an encrypted format. We use industry-standard, SSL (secure socket layer)
encryption.

Return te Top

What security precautions are in place to protect the loss, misuse, or alteration of my information?

Whenever CBR handles personal information, regardless of where this occurs, CBR takes steps to ensure that
your information is treated securely and in accordance with the relevant Terms of Service and this Privacy
Policy.

Unfortunately, no data transmission over the Internet can be guaranteed to be 100 percent secure. As a result,
while we strive to protect your personal information, CBR cannot ensure or warrant the security of any
information you transmit to us or from our online products or services, and you do so at your own risk. Once
we receive your transmission, we make our best effort to ensure its security on our systems.

Return to Top
Editing, Updating, Correcting and Deleting Information About You
We want to communicate with you only if you want to hear from us. If you prefer not to receive information

from us please let us know by calling us at 1.800.932-6568 option 4 or by sending us an email. Please be sure
to include your email address, mailing address, full name, and specifically what information you do not want
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to receive. If you would like to update or correct your email address, mailing address or other personal
information with us please contact us the same way. If you no longer wish to receive email communications
from us simply click unsubscribe and we will remove you from our email list.

Please note that any requests to remove or update your personal information may take up to ten days for your
email request and 6-8 weeks to process your postal mail request.

Mailing address: Cord Blood Registry, 1200 Bayhill Drive, San Bruno, CA 94066

Return to Top

‘What else should I know about my privacy?

Please keep in mind that whenever you voluntarily disclose personal information online - for example on
message boards, through e-mail, or in chat areas - that information can be collected and used by others. In
short, if you post personal information online that is accessible to the public, you may receive unsolicited
messages from other parties in return.

Ultimately, you are solely responsible for maintaining the secrecy of your passwords and/or any account
information.
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Home Share

Keep &, donate &, just don't throw it away
Learn more about your cord blood banking options.
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Call Now to Learn More
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From one of our Cord Blood Education Specialists
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Privacy Policy

Privacy Policy

Any personal information which is provided voluntarily by our visitors is used internally in responding fo inguiries only. Cord
Blood Registry does not sell, trade, or rent personal information provided by our visifors to others. CBR is comeritted to
safeguarding your privacy onfine, Please read the following polcy to understand how your personal information will be
treated as you make full use of our many offerings. This policy may change from tirme o fime so please check back
periodically.

This policy will let you know,
1. Whet perss fiabie dorralion ad fromyon
2, What cookies me 3 how By el
3 Howr your used
4 Who i coflecting vour mformation
5 Wi whom yo » may be shared
8 wnd heath-relmed information
7. The kind of securlty precaudions b ars In place o profect the loss, misuse, or alisration of your wformation
B, Ediing, Updsting, Gotrecting and Deleling informsion Abnut You

©

rine privecy

t else you should know about

What personally identifiable information does CBR collect from me?
CBR collects information in several ways from our Web site.

Some parsonal information is gathered when you enroll. During envoliment, CBR asks for your name, address, e-mail, 2ip
code, credit card, and phone. Once you enroll, you are no longer anonymous o CBR - you are given a CBR {D and are
able to take full advantage of CBR's offerings.

in addition to when you enroll, we may ask you for personal information at other times, including (but not fimited 10} when
you answer a survey, when you enter a sweepstakes, contest or promaotion sponsored by CBR, and when you report a
problerywith one of our sites or services. If you contact CBR we may keep a record of that correspondence. CBR also
ocecasionally asks users 1o complete surveys that we use for research purposes. Wherever CBR collests personal
information we make an gffort to include a fink to this Privacy Policy on that page.

Rehun ¥ Top

W hat arg cookies and how does CBR use them?

As part of offering and providing custormizable and personalized services, CBR uses cockies o store and sometimes track
information about you. A cookie is a small ameunt of data that is sent 1o your browser from g Web server and stored on
your computer's hard drive. All areas on CBR where you are prompted to log-in1 or that are customizable require that you
accept cookies.

Generally, we use conkies 1o

{1} Remind us of who you are and o access your account information (stored on our computers) in order to deliver o you
a better and more personalized service, This cookie is set when you regisier or “Sign In” and Is modified when you "Sign
Qut” of our services. CBR also uses cookies 1o store your zip cods for other services.

{2 Measure certain raffic patterns, which areas of CBR's network of web sites you have Jisited, and your Jisiting patterns
in the aggregate. We use this research o understand how our users’ habifs are similar or different from one another so that
we can make sach new experience on CBR.a better one. We may use this information W befier personaiize the content
banners, and promotions that you and other users will see on our sites.

CBR mail includes P addresses In outgoing mail message headers.

Huturn 1o Top

How does CBR use my information?

CONFIDENTIAL

The Leader in Cord Blood Banking

The Largest, Most Experienced Cord Blood Bank

CER is the #1 choice of Ob/Gyns and expectant families,
having already saved cord blood for more than 350,000
NS,

The CBR Difference

Thousands of famiies choose CBR based on our
long history of success, superior technolbgy, and
unparafeled experience.

Wateh Kowe

Girl's Own Cord Biood Used in an Experimental
Treatment for Her Brain injury

"You want 16 have your ow cord blood "said |
Dr. Manny Aharez, FOX News medical 1
correspondent and heatth editor.

Using Cord Blgod in Regenerative Medicine

Leading pediatric neurosurgeon
Dr. Baumrgartner talks about cord blood
research and brain injury.
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CBRs prirrary goatlin colectl ] inf ion is fo provide you, the user, with a valuable experience on our sites,

LRy

CER does research on our users' demographics, inferests, and behavior based on the information provided to us upon
registation, during a promotion, from our server log files or from surveys, We do tis 1o better understand and serve our
users. This research is compiled and analyzed on an aggregated basis.

information shared with CBR may also be shared with your healthcare provider.
CBR may share this aggregated data with advertisers or business pariners.
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Who is collecting information?

When you are on a CBR site and are asked for personal infformation, you are sharing that information with CBR abone,
uniess it is specifically staled ctherwise. If data is being collected andfor maintained by any company other than CBR, you
wall be rotified prior to the time of the data collection or ransfer. If you do not want your data to be shared, you can choose
not to diowthe fransfer by not using that paricular service.

Please be aware that CBR advartisers or web sites that have links on our site may collect personally identifiable inforrmation
about you. The information practices of those web sites linked to CBR are not covered by this privacy policy.

With whom does CBR share my information?

As a general rule, CBR will notdisclose any of your personally identifiable information except when we have your
permission or under special circumstances, such as when we believe in gowd faith that the lawrequires it or under the
circumstances described beldw. The folowing describes sorme of the ways thal your information may be disclosed.

Business Partners and Sponsors: CBR may disclose your personal information to business pariners or sponsors, butthisis
specifically described to you prior to data collection or prior 1o ransferring the data. Some or all data collected during a
CBR promotion may be shared with a sponsor. If personally identifying data about you will be shared, we will tell you before
we collect or transfer the data.

Many promotions offer opportunities to request additional information from sponsors. By requesting more information, you
give CBR permission to ransfer your personal information to the sponsor so they can fulfil your request In many
instances, only your e-mail address wil be shared. If more information will be shared with the sponsor, you will be notified
prior to the transfer.

Cther: CBR may ako disclose account information in special cases when we have reason 1o believe that disciosing this
inforration is necessary to identify, contact, or bring legal action against someone who may be violating CBR's Terms of
Service of ray be cauging injury to or interference with {either intentionally or unintentionally) CBR's rights or property,
other CBR users, or anyone else that could be harmed by such activiies. CBR may disclose of access account information
when we believe in good faith that the law requires it and for administrative and other purposes that we deem necessary o
rraintain, service, and improve our products and services,

How does CBR protect my personal, financial, and health-related information?

Keeping your personal, financial and health-related information private is vitally important to us. As with all information,
CBR will never rent or sell your personal, financial or health-related information.

Knowing that you use cerfain services of features may help us to offer you better and rrore relevant content. But as with all
personally identifiable information, we do not make this available to any third parties without your permission. Any user
statistics that we may provide to prospective advertisers or pariners regarding product or service usage on CBR are
provided in the aggragate only and do not include any personally identifiable information about any individual user.

Please note that there are several places on the CBR site where you can fransmit credit card information in order to
complete a purchase transaction or for verification purposes. Anylime we ask Yor a credit card nurmber we transrit that
nurnber in ah encrypted format We use industry-standard, SSL (secure socket layer) encryption.
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What security precautions are in place to protect the loss, misuse, or alteration of my information?

Whenever CBR handles personal information, regardless of where this ocours, CBR takes steps o ensure that your
information is reated securely and in accordance with the refevant Terms of Service and this Privacy Policy.

Urfortunately, no data transmission over the Internet can be guaranteed o be 100 percent secure. As a resull, while we
strive o protect your personal information, CBR cannot ensure or warrant the security of any information you trensmitio us
or from our onling products or services, and you do 50 at your own risk. Once we receive your transimission, we rrake our
pest effort to ensure its security on our syshems.
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Editing, Updating, Correcting and Déleting Information About You

We want to communicate with you only if you want ko hear from us. If you prefer not to receive information from us please
let us know by caling us at 1.800 9326568 option 4 or by sending us an adl. Please be sure lu include your email
address, mailing address, full rame, and specifically what infarmation you do not want to receive. If you would like fo update
or correct your ermail address, mailing address or other personal information with us please contact us the same way. if you
no longer wish to receive email cormmunications from us simply click unsubscnbes and we will remove you from our email
list

Please note that any requests to rermove or update your personal information may take up fo ten days for your email
request and 6-8 weeks 1o process your postal mall request

Maifing address: Cord Blood Registry, 1200 Bayhill Drive, San Bruno, CA 84068

Rebun o Top

What else should | know about my privacy?

Please keep in mind that whenever you voluntarily disclose personal information online - for example on message boards,
through e-rrail, or in chat areas - that information can be collecied and used by others. |n short, if you post personal
information online that is accessible to the public, you may receive unsolicited messages from other parties in retumn.

Ulirrately, you are solely responsible for maintaining the secrecy of your passwords andfor any account information.
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e Sie Map

Lall povy 1o earn more

1-888-832-6568
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Frierels and family can give
iftte o & gift that means 2 lot

Barking cord blood does not guarantes that the Gells will provide & cure or be applicable for every situation. For inherited genefic conditions, the chifd will not be able to use his or her own stem cells. Amaiched sibiing's
stem cells would be the first choice. Utimate use will be determined by the treating physician. Treatment for brain injury and juvenile diabetes is experimental and curently requires the use of your own cord blood.
Medical treatments using family banked cord tissue are i early research and are not avaliable today, thereis no that therapies wii be in the Tulure.

Share this page with family and friends:
Like 436 people like this. Be the first of your friends.
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