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- DECLARATION OF DEBRA BRYAN
Pursuant to 28 U.S.C. §1746

I, Debra Bryan, declare as follows:

1. My name is Debra Bryan and I reside in Easton, Maryland. The following facts
are kn.own to.me pefsonally and, if called as a witness, I could and would competently
 testify to them.

2.. Until recently my local land line telephone service was provided by Veriéon. I
had been a Verizoﬁ customer for over 25 years. My phone number was 410-{""""

In September 2010, T was reviewing my Verizon phone bill when I noticed a $14.95
charge from a company called American eVoice. Idid not know what the charge was for
but it looked like it was for some kind of voicemail service. I called Verizon to inquire
ﬁBout the charge because the only voicemail_servipe I had ever subscribed to was
provideél by .Verizon. My Verizon telephone service package included voice mail and
call waiting andI had no need for any additional voicemail service.

3. The Verizon representative told me that this charge had been appearing on my bill
since May 2009. The Verizon representative did not know what ﬂlg charge was for. 1
said that I wanted the service cancelled and 1y money r.e'funded. Verizon agreed to
credit me for one month of the service at §14.95 and to place a block on my account to
prevent any future billings of this nature. The Verizon representative advised me,
however,.that I would need to deal directly with American eVbice to cancel and obtain
additional credits and gave me their toll-free number.

4. I called American eVoice on or about Septeinber 7, 2010. Ibelieve I called the

number for the company on my phone bill. The representative I spoke with told me that I

could not get my money back and that I had signed up for the service online. I demanded
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to speak with a supervisor who eventually agreed to credit my account for $89.70 for six
months of charges. I was very upset about this and filed a complaint with the Better
Business Bureau as soon as I got off the phone with American eVoice. A copy of my
complaint and the response from American eVoice are appended as Attachment A. In
the response letter dated October 5, 2010, American eVoice indicated that it had credited
my account for a total of $149.50. I had paid the company $239.20 over a period of 16
months. The letter also indicates that wﬁen [ signed up I had provided my mother’s
maiden name as “Grady.” Grady is not even close to my mother’s maiden name.

5. Ultimately, I transferred my phone service to a local company that did not
allow this kind of third party billing. To the best of my recollection I e'ventually received
a refund check for the balance of the money owed to me by American eVoice.

[ declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: g§-1-20 "A ;‘}me B’?'LUM’}’\J

Debra Bryan

DECLARATION OF DEBRA BRYAN -2
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Better Business Bureau
Serving Eastern Washington, North Idaho and Montana

152 S. Jeffersan, Ste. 200
Spokane, WA 99201
(509} 455-4200

FAX
www.thelocalbbb.com

Case #: 8285783

Consusner Info: Bryan, Debra Business Info: American eVoice
2120 S Reserve St. PMB 210
EASTON, MD 21601 Missoula, MT 59801

I - <t on.nek

Nature of the Complaint: Selling Practices

Consumer’s Original Complaint:

In reviewing my Verizon fand line bill, | discovered a charge form American eVoice. | have never subscribed to
this service. | have been a Verizon customer for aver 25 years. After speaking w/ a Verizon customer service
representative | was told | have been being billed for this service since 5/2009. I did not subscribe to this or ever
use the service. Verizon is only able to credit me for 1 month - $14.95. Per customer service @ American eVoice
| was toid that | subscribed on-line. | again have NEVER subscribed to any phone service on line. (What a
racket!!} | have had a block put on my phone. | am requesting this company be investigated for
improper/fraudulent practices. How many other unsuspecting phane customers are being charged? | am being
credited for 6 months of services. | was charged for 15 months. | am also requesting to be reimbursed for all 15
months of fees. Please contact me at your earliest convenience.

Consumer’s Desired Resolution:
{ want this company investigated and held responsible as well as to be reimbursed the full amount | was charged
$123.75.

Bryan Att. A. PX 1, p. 000003



Business/Consumer Response & Rebuttals:

09,08/2010
Customer Service

Respond to Complaint
To Whom It May Concern:

Please stop sending complaints to this email address for other companies. This complaint is to American eVoice
not FoneRight. '

We only handle customer service for FoneRight.
Sincerely,

Fone Right Customer Service
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10/15/2010
Customer Service

Respond to Complaint
Please see attached scanned document.
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QOctober 5, 2010

American eVoice
2120 South Reserve Street PMB 239
Missoula, Montana 59801

Better Business Bureau
Attn: Bob Hammerstad
152 S. Jefferson, Ste. 200
Spokane, WA 99201

Dear.Mr. Hammerstad:

Regarding case # 8285783; We recelved an online registration on May 4, 2009, Our validation process
did not detect any misleading information relative to the on line sales order. The information submitted
in the online application is tisted below for your reference:

Debra Bryan

Easton, MD 21601

Telephone: _

Emaii; aston.net
Mothers’ Maiden Name: Grady
IP Address:

We first billed the account on May 11, 2009 in the amount of $14.95 and re-billed the account In the
same amount for 16 consecutive months. Per a telephone call to our call center on September 07,
2010, from Debra Bryan, the account was cancelled and a credit was requested in the amount of 589.70.
We then issued an additional credit In the amount of $55.80, for a total credit of $149.50.

The credits normaily show up on the customer’s telephone account in one to two hilling cycles. Timing
of the credit being posted to customers accounts depends upon each customer’s respective phone

carrier hilling cycle. .

To the best of our knowledge the issue has been resolved in a fair and appropriate manner.

Should you have any further questions, please contact us accordingly.

Sincerely,

Pl Gl lf

American eVoice Bryan Att. A. . ) PX 1, p. 000006



10/15/2010
Ms. Debra Lynn Bryan

1do not accept the response made by the business to resolve this complaint

Better Business Bureau:

| have reviewed the response made by the business in reference to complaint 1D 8285783, and have determined
that this does not resolve my complaint. For your reference, details of the offer | reviewed appear below.

I have reviewed the attached document. My mother's maiden name is not Grady, that is not even closelltill ||
have not as of yet received credit on my verizon bill. | am hoping you continue to monitor this company. The
information they have - name address, phone number, etc is all on public record. | would bet maney | am not
the anly person to have these charges on a land line account.

Please contact me if you have any questions.

Regards,

Debra Bryan

Bryan Att. A. PX 1, p. 000007



DECLARATION OF DENNIS CASE
Pursuant to 28 U.S.C. § 1746

I, Dennis Case, declare as follows:

1. My name is Dennis Case and I reside in Sumner, Michigan. The folléwing facts
are known to me personally and,. if called as a witness, I could and would competently
testify to them.

2. I have land line telephone service provided by Frontier. My telephone number is
989 | I have been with Frontier since my account- was transferred to them by
Verizon about a year prior to the events described in my declaration. In February 2011, 1
noticed that my phone bill carried two monthly charges for services that I had not
ordered. Thé first charge for $29.90 was from ESBI billing on behalf of “One Email A
Day.” This amount represented two monthly billings for $14.95.  The other charge was
also for $29.90, plus tax, from T;ansaction Clearing billing on behalf of “Voicemail
Prof.” This amount also represented two monthly charges of $14.95.

3. I called Frontier on February 9, 2011, to inquire about these charges. I spoke with
Megan. Megan advised me to pay only the Frontier charges and to call the other services
to request that credits be issued for those charges. I called ESBI at the telephone number
provided on my phone bill, 888—2957-3 724, and wag told that the charges for One Email A
Day would be removed. [ was given the confirmation number SC0209113248.

4. That same day I also called Transaction Clearing at the telephone number
provided on my phone bill, 866-421-4816, and spoke with Jim. 1 told Jim I had not
authorized these charges and did not even know what they were for. He explained that

the charges were for a voicemail service that had been signed up for online. Idid not
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sign up for this service. I do not have voicemail and I do not want voicemail. Jim agreed
to remove the charges and gave me the confirmation number 8286233.
5. My March 2011 phone bill from Frontier, however, contained additional charges
from both companies. Shortly after receiving my March phone bill I sent a letter to
Transaction Clearing with a copy of my February 2011 phone bill on which I had written
the confirmation numbers [ had been given. In the letter I repeated my requeét that
Transaction Clearing cancel the voicemail service and refund the money I had paid them.
A copy of the letter is appended as Attachment A. On March 13, 2011, I still had not
heard from Transaction Clearing and so I emailed thé company repeating my request for
the charges to be removed from my phone bill. The next day, I received a response from
Silvano Bonanni at Transaction.Clearing who indicated that my Voicemail Professional
account had been cancelled and that a credit in the amount of $74.75 had been issued to
my phone bill. A copy of the Bonanni email response is appended as Attachment B.
6. My April phone bill contained an adjustment for $110.94. I believe that this
represented the credits from both Transaction Clearing and ESBI. No further charges
from either company have been placed on my phone bill. A copy of my April phone bill
summary is appended as Attachment C.

I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: _// /V(@ 20/ buww// (oo, ﬁé\

Dennis Case

DECLARATION OF DENNIS CASE - 2 PX 2, p. 000009



Dennis L. Case
!umHEF, ME 48889.REDACTED

Transaction Clearing

Afton Oaks 1

500 Narthloop E., Suite 250
San Antonio TX 78232

Dear sirs,

On my February telephone bill from Frantier were charges from your company for $29.90 for
service | had never heard of or authorized. | calfed your company and takk to Jim and was told it
had been set up by computer. Somecne had hacked into my accounts and set up severat thing
which { am still having a hard time cleanng. | was told that this wouid be cancelled and | would not
be charged forit. | guess this has something to do with "voicemail." | do not have this and do not
even know what it is. if has turn up again on this month's bill (March).

I am sending a copy of that bill with the confirmation numbér on it.

! did not autharize this. 1 do notwantit | do not even know what it is.

CANCEL T

Please give me written confirmation that this has been cancelled and that | do not have 1o pay
anything. My lawyer is being advised.

\ancerelvyours/
Czuéi ﬁﬁ

Dannis L Case

I, o™

Case Att. A PX 2, p. 000010
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your service - Reply .

From: Silvano Bonanni ™™ @transactionclearing.com)
Sent: Mon 3/14/11 8:45 AM

ro: | o AR -

Mr. Case,
Transaction Clearing is in receipt of your dispute regazding the charges on

your phone bill. Please be advised that as per your regquest the servceis have
been cancelled and vour number has been blcoccked. In additicon we have issued a
credit for $74.75 which is being forwarded to your local telephone company.
The charges were billed on behalf of Voicemail Professional for a voicemail
service that was ordered through the internet. The last charge billed was
dated 1/20/11. You should not see any charges after that date. If you have
any additional gquestions please feel free to contact me.

Sincerely,

Silwvano Bonanni

Manager - Customer Relations
Transaction Clearing, LLC

I @transactionclearing.com

Confidentiality Statement

This email and any filles transmitted with it are confidential, may be legally
privileged, and are intended solely for the use of the individual (s) or
entity to which they are addressed. If you are not the intended recipient,
please be aware that any disclosure, copying, distribution or use of the
contents of this message in any way whatsoever is prohibited. If you have
received this email in error please notify the sender immediately and delete

the message and any attachments.

From: Dennis Case [_.com]
Sent: Sunday, March 13, 2011 10:17 AM

To: Sales
Subject: your service

Sirs,

On my February phone bill from Frontier was a charge from Transaction
Clearing for $29.90 which I never authorized. I do not even know who you are.
I called and talked to Jim. He told me it was made by computer. Someone had
hacked into my computer and charged a number of things. He told me it would
be cancelled and I would not have to pay anything. He gave me a confirmation
number 8286233. My phone number isC82AfCEMM. I understan@X2ip. DE00IRr

http://co107w.col107.mail live.com/mail/PrintMessages.aspx?cpids=ec60b8de-4e38-11e0-... 3/14/2011
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DECLARATION OF JERALD COFFELL
Pursuant to 28 U.S.C. § 1746

‘1, Jerald Coffell, declare as follows:
1. My name is Jerald Coffell and I reside in Everett, Washington. The following

facts are known to me personally and, if called as a witness, I could and would

competently testify to them.
2. I have land line telephone service provided by I'rontier. My telephone number 1s
425-" I have been with Frontier since my account was transferred to them by.

“Verizon. On or around July 19,2010, I noticed a charge on my phone bill for $9.62 from

a comnpany called TechMax Solutions for a fax service. I had not ordered this service and
had not authorized TechMax to place a charge on my phone bill.

3. That same day, I called TechMax at the number listed on the phone bill, 866-421-
4816. I spoke with a woman whose name was Stacy or something that sounded like
Stacy. I explained that I had not ordered this service and asked that the service be
cancelled and that iny phone account be credited for the $9.62 charge. I was told that I
had signed up for the service July 14, 2010, online, from the website

www.lookhere4ijobs.com. I have never used this website.

4. Stacy did agree to cancel the TechMax service and to credit 1y telephone account
for the $9.62 charge. To the best of my recollection, when I received my August
telephone Bill the credit had not been issued. On or around August 17, 2010, I called
TechMax again for confirmation that I was receiving the credit. The person I spoke with
told me that it could take a couple of months for the credit to appear.

5. I was dissatisfied with the response from TechMax. On August 17, 2010, I filed

complaints with the Internet Crime Complaint Center and the Washington Attorney

DECLARATION OF JERALD COFFELL - 1 PX 3, p. 000014



General.. Copies of the complaints are appended to this declaration as Attachments A and
B. On or around August 30, 2010, I received a response from TechMax to the complaint
I had filed with the Washington Attorney General. | In its response, TechMax repeated
that I had signed up for their service online and provided a copy of the purported
authorization, which included what was supposed to be my mother’s maiden name. The
name on the form was Hodson. This is not my mother’s maiden name. A copy of the
TechMax response is appended to this declaration as,Attachment C.

6. To the best of my recollectlon I did receive a a credit from TechMax for $9.62 on
f‘fcc—HUCA b I/ ;n bcy’ébclf

W I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

i 0102 Z// A

rald Coffell

my Sept€mber telephone bill.
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" COMPLAINT REFERRAL FORM

Complaint ID: 11008172054267061

The following information was provided by the victim and may be forwarded to the appropriale law enforcement

or regulatory agencies.

Date:

Victim Information
Name:

Business Name:
Age:

Gender:

Address:

City:

Do you live within the city limits?:

County:

State:

Country:

Zip Code/Route:
Phone number:
Email Address:

08/17/2010 20:54:26

Jerald Coffell

R

M
]
Evereit

No

Snohomish
Washington
United States
98208

@verizon.net

Name of your ocal police or sherifi's office:

Snohomish County

Is the complaint you are filing related to the Internet or an online service?

Do you have pertinent documents in paper form?  Yes

Coffell Att. A

Yes

PX 3, p. 000016
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Information about the Individual/Business that victimized you
Business Name: Techmax Solutions Fax
Name: Unknown

Gender: u '

Address:

City:

State:

Country:

Zip Code/Route:

Phone number: 18664214816 -
Email Address: :

Other Identiﬁers

Web Site: i Jookheredjobs.com.

iP Address:

IRC Server:

Chat Room Name:
Usenet Newsgroup:
Other:

Monetary Loss

If you lost money from the incident you are reporting, please specify the total dollar amount of your loss.

0.62

- Piease indicate the means of payment (select all that apply)
i} Cash

Cashier's Check

Chechk/Dehit Card

Credit Card

Money Order

Wire Transfer :

Other (Specify)Charged to my phone hill

RECECECITRT

Did you use a third party online payment service such as PayPal, BidPay, Escrow? No

Coffell Att. A

PX 3, p. 000017
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Description of the Incident
Describe in your own words how you have been victimized.

Received an extra charge on my phone bill that | did not authorize. Techmax Solutions Fax charged $ 9.62
to my phone bill and claim | requested it from the site lookhere4jobs.com. Request was said to be made
Juty 14th and the bill to my phone was on Jul 19th. There was no contact until | received the bill and saw

the charge. | lmmedlately called their number and spoke with Stacy or some lady with name very close to
Stacy and got the service cancelled.

)

lease indicate any medlum used by the lndlv:duallbusmess ln the course of the incident.
Bulletin board
Chat room

Email

Fax .

In person

Internet messaging
Maii

Newsgroup
Telephone

Web site

Wire

Other

aisinininiuiniain s N

Please indicate the initial means of contact with the individual/business that victimized you.
[left blank]

Was this initial means of contact unsolicited/uninvited?
Yes

What was your relationship w1th the individual/business you are complaining about prior to the mcldent you
are reporting?

no prior relationship

Did you conduct any research on the individual/business prior to the incident?
No ‘

How much time has passed since you determined you were victimized?
Less than 1 week

Coffell Att. A PX 3, p. 000018
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Contact Information
Are there witnesses or other victims to this crime?
| have my phone bill with the charges and contact information

Have you reported this crime to any law enforcement or government agencies?
Better Business Bureau '

Consumer protection agency

Individual/business that victimized you -

Police/other law enforcement

Private attomey '

I R A

Provide the specific name of each organization, contact name, contact phone number, email address, date
reported, and report number (if known). .

[left blank]

Coffell Att. A PX 3, p. 000019
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L . N EEEEN
From: ) cremail@atg.wa.gov

Sent: Tuesday, August 17, 2010 6:07 PM

To: _ verizon.net

Subject: : + AGO Caomplaint

Jerald,

Thank you for submitting a complaint to the Office of the Attorney General on 8/17/2010. Your complaint is very important to us and
we have assigned it to a consumer resource center specialist. Due to the volume and complexity of complaints made to our office,
normal complaint processing time is approximately 4 weeks. We are currently experiencing an increase of incoming complaints
which may result in a longer processing time. We apolopize for the delay and thank you very much for your patience.

" Please do not respond to this email address. The mailbox is not monitored. If you have questions, please contact our Consumer
Resource Center at 1-800-331-4636.

Information Submitted:
FRR R ER R R R AR R R AR KRR R Rk b

Jerald Donald Coﬂ’e]f

Everett, WA 98208

Eve Phone:
Email: SRS verizon.net
Age Ranpe: TN

P TR P E L ST R e S R L E 22T Lo Lo R EE PR L LR LA

B;Jsines_s Name: Techmax Solutions Fax
S WA -

Bus Phone:

Bus Fax:

Toll-Free: 866-421-4816
Email:

Website:

Name of Owner / Manager:
Salesperzon's Name: Stacy ?

Mames and addresses of any other businesses involved in your complaint:
lookheredjobs.com

i

Ttem or service purchased: Not certain as the service was not used (at least by me)
Payment method: Csh

Signed contract; No

Sale date:

Cost of item or service:

Advertisement involved: No

Cofféll Att. B PX 3, p. 000020



Source of advertisement:
Ad date:

aT——————————— et PR TR E TR T PR Y

Complained to business: Yes
Fileda complaiﬁt about this business with the Attorney General's Office before: No
If yes, what was the complaint number:

Contacted an attorney: No
Attorney's pame and address:

Court or other legal proceeding pending: No

Explanation of complaint:

- Techmax Solutions Fax charged $ 9.62 on my phune biﬂ without authorization. They ¢laii a réquest was made from the website
Ioakheredjobs.com for me to receive their service. Afier receiving my phone bill and seeing the charge I called them 1-866-421-4816
and asked how/why etc. etc. The request was made on July 14th with the charge being applied on July 19th. I made no request and

think it is just a scam in the hopes that some may overlook it. They did agree to refund the charges but I need to pay them now and
will be credited later. .

‘What do you think the business should do to resolve your complaint:
RFD

E-mail Notifications: No
Disclosure Notices: Yes
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If you have any questions about the complaint submittal process, yuu may contact our Consumer Resource Center at 1-800-551-4636
between 10:00 a.m. and 3:00 p.m., Monday through Friday.

Sinceraly,

RobMcKenna and the AGO staff

Consumer proiection issues constantly change, with new scams and threats emerging every week. To be automatically notified, please

consider signing up for one or more of our RSS feeds (hitp://wwiy ate.wa.oov/RSS.aspx) to keep up-to-date on the latest AGO news,
opinions, consumer alerts, Ask the AG columns, and blog posts. An RSS feed eliminates the need for you to browse our site looking
for this new information. Instead it is delivered directly to you via an RSS reader.

You can also follow us on the social networking sites Twitter (httpe//wwav.twilter.com/azowa), YouTube

(htto:/Awvww yvoutube.com/washinstonaeg) and Facebook (http://www.Facebook.com/pages/Olympia-WA/ Washineton-State- Attorney-
General/72701983303).
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August 30, 2010

TechMax Solutions, Inc. Phone:  B888-5632-3038
2120 South Reserve Street PMB 361 Facsimile: 888-486-7487
Missoula, Montana 59801 support@mytechmax.com

ECEIVE D
Attorney General of Washington, Rob McKenna .

1220 Main Street, Sulte 549 SEP 01 2010

Vancouver, WA 98660 OFFIGE OF THE ATTORNEY GENERAL
VANGOUVER OFFICE

RE: lJerald Donald Coffell
e Fle#:370540

Dear Reviewer,

Please be advised TechMax Solutions Inc, received an online registration on July 14, 2010. The
validation process did not detect any misleading information relative to the online sales order. The
information submitted in the online application is listed below for your reference:

Jerry Coffell

Everett, WA 98208
Telephone: [NSIRNEIRES
Email: [ erizon.net

Mothers’' Maiden Name: Hodson

[P Address: RN

The account was first billed by TechMax on July 19, 2010, in the amount of $9.62, Per a call into our call
center by Jerry Coffel], the account was cancelled and a credit was requested in the amount of $9.62.
The customer then contacted our call center on August 17, 2010 and requested confirmation of the
credit and cancellation. The credits normally show up on the customer’s telephone account in one to
two billing cycles. Timing of the credit being posted to customers accounts depends upon each
customer’s respective phone carrier billing cycle.

We feel this has been handled in a fair and appropriate manner. Should you have any further questions,
please contact us accordingly.

1
Coffell - Att. C
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Sincerely,

PINANE NS

Contract Regulatory Manager

2
Coffell - Att. C
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FEETER _ 625 - Loa Template Page 1 of 1

LOA:
Sale Date: 7/14/2010

17 Acoress: IR
Ip Address:
P

First Name:* Last Name:* Street Address:* !
[ERRY JlcorFeELL k| [ I
City:* State:* Zipi* Home Phane:* Email Address:*

[EVERETT wa |loB208 | ./ ER1ZON.NET |

{No Cell Phones}

For your protection and as a security measure they aslc that you provide them with your mother's maiden pame. Please
enter your mother's malden name here;

Please enter yoUr Mother's Maiden Name: |:ITODSDN

By clicking the "Sign tMe Up" button below, 1 confirm the information submitted and that ¥ am 1B years old or older and are
duly authorized by the tefephone account owner to make changes to and / or Incwr charges on this telephone bill account
provided, Further I confirm my understanding and approval of the Peivacy Poficy and Terms and Conditlons of this offer. The
fax service 15 $9.62 per month and wilt appear on your local telephone bill on the Transaction Clearing page as belng bilked
on behalf of TechMax Solutions unlass you cancel. You can cancel at anytime by calting Customer Service at BEB-539-3038
or by emaliing us at support@login.mytechmax.com or writing us at Processing Center, 2120 S Reserve St, PMB 361
Missoula, MT 59801, )

Congratulations on jolping Tech Max, A confirmatien emall will be sent to you from support@togin.mytechmax.com to your
emall address. This emait wiil contain your fogin information and instructions on how to use your new services.

Sincerely,
, Tech Max

S S e
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DECLARATION OF ANTOINETTE COWARD
Pursuant to 28 U.S.C. §1746

I, Antoinette Coward, declare as follows:

1. My name is Antoinette Coward and I reside in Joppa, Maryland. The following
facts are known to me personally and, if called as witnesses,.l could and would
competently testify to them.

2. My husband and I have had land line telephone service provided by Verizon for
many years. Our phone number is 410" . On or around February 2, 2011, my
husband and I learned that that since January 29, 2010, we had been billed, via our phone
bill, $14.95 plus tax a month for a voicemail service provided by American eVoice. We
had never requested or received this service.

3. We called Verizon and were told we needed to deal directly with American
eVoice. My husband called American eVoice and the person he spoke with told him that
I had signed up for their service online. I did not ever sign up for the American eVoice
service and never agreed to have charges for their service put on our phone bill. My
husband cancelled the service and asked for a refund for all the charges — but was told
that the company could only iséue three credits. We did receive three credits on our
March phone bill.

4, I was not satisfied with American eVoice’s response and so on or around
February 28, 2011, I filed a complaint with the Better Business Bureau (“BBB”). In their
response letter, American eVoice claimed that I had signed up online at the website

www.findjobsnow-usa.com. This is not true, I never signed up for their service. They

did agree to refund an additional nine charges but to the best of my knowledge we did not

receive those credits. A copy of the BBB correspondence is appended as Attachment A.
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I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing 1s true and correct.

o _Y[8/2012

v v
Antoinette Coward
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Better Business Bureau
Serving Eastern Washington, North Idaho and Montana

152 S. Jefferson, Ste. 200
Spokane, WA 99201
(509) 455-4200

Fax
www_thelocalbbb.com

Case #: 8517203

Consumer Info: Coward, Antoinette Business Info: American eVoice
2120 S Reserve St. PMB 210
JOPPA, MD 21085 Missoula, MT 59801
. -
I verizon.nek '

Nature of the Complaint: Refund Or Exchange Issues

Consumer’s Original Complaint:

On February 2, 2011, my husband, David Coward was informed that | had been billed for over a year far
uniimited voice mail service. The charges started January 29, 2010. | have not requested or received this service.
My husband was informed that | used a website which allowed this company to charge our telephone bill for
over a year at $14.95 plus state taxes of six percent. My husband called the same day and cancelled any further
charges. | called February 28, 2011 to get the complete address and information to request a refund and inform
the BBB of this unlawful company. The total to be refunded is $194.35 plus $11.66 totaling two hundred six
dollars and one cents.

Consumer’s Desired Resolution:
Refunds of monies billed my telephone bill. This company should not be able to bill customers without their
knowledge and not service was provided. The bbb must warn citizens of this scam.
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Business/Consumer Response & Rebuttals:

03/07/2011
Customer Service

Respond to Complaint
American eVaoice

2120S. Reserve 5t. PMB 239
Missoula, MT 59801

March 1, 2011

Re: American eVoice Account # 8191045

Dear Antainette:

American eVaice is a standalone voicemail message service. Upon registering for the service the customer
receives a toll free number and a private voice mailbox. This allows family, friends, or business assaciates to
leave unlimited messages from anywhere in the continental United States at no cost ta them 24 hours a day 7
days a week. The account can be managed by telephone or you can choose to manage the account online.

This account was opened through an online registration we received from the website www.findjobsnaw-
usa.com. In order for the account to be opened all information required by the registration form had to be
manually typed in; acceptance of the terms and conditions clearly marked had to be checked; a second
confirmation requesting the service was then required; and finally a welcome email was sent to the email
address entered into the registration explaining the service, and giving all of the information necessary to
cancel. This same information was contained in all three parts of the registration process.

The information we received was as follows:
Name: ANTOINETTE COWARD

Address: s VD 21085

email: R @ ISN.COM
P Adress: | EERNENNS

Per your request, we have cancelied your account effective 2/17/2011. We have issued you 9 credits in the

PX 4, p. 000028
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amount of $134.55, plus any taxes you may have been charged. This is in addition to the 3 credits you have
already received, for a total credit amount of $179.40, plus tax. Unfortunately, we are unable to issue any
additional credits to the account for any charges that occurred rmore than 12 months ago.

Please be advised that it can take 1-2 billing cycles for this credit to be reflected on your telephone account.
If you have any further questions, please feel free to contact us at 866-576-1875.

Sincerely;

American eVoice Customer Services

PX 4, p. 000029
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03/10/2011
Mrs. Antoinette Wanda Coward

} accept the business's response to resolve this complaint
Yes, however, | do plan to take further action.

[A default letter is provided here which indicates your acceptance of the business's response. If you wish, you
may update it before sending it.] '

Better Business Bureau:

| have reviewed the response made by the business in reference to complaint ID 8517203, and find that this
resolution is satisfactory to me.

Regards,

Antoinette Coward
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DECLARATION OF MELISSA KERR
Pursuant to 28 U.S.C. §1746

I, Melissa Kerr, declare as follows:

1. My name is Melissa Kerr and I‘reside in Perrysburg, Ohio. The followinglfacts
are known to me personally and, if called as a witness, I could and would competently
testify to them.

2. I had land line telephone service provided by AT&T from mid-2007 until mid-
2010. My phone number was 419" On or around June 1, 2010, I discovered
that from January 2009 through June 2010, I had been billed $14.95 plus tax, or about
$15.96 a month, on my AT&T phone bill by a company called American eVoice. The
charge was for a voicemail service I never ordered and did not even know was being
provided to me.

3. On June 1, 2010, I called American eVoice at the telephone number provided on
my phone bill, 866-565-1875. I spoke with a customer service representative identified
as Marvin. Marvin told me that the voicemail service had been authorized online by
someone named Bobbie Turner and that he could only issue credits for the three most
recent payments. He indicated that the credits, in the amount of $44.85 plus applicable
taxes, would be issued to my telephone account and could take one to two billing cycles
to appear on my phone bill. When I insisted on a full refund he told me I would need to
submit my request in writing to support{@myanericanevoice.com.

4. On June 1, 2010, I emailed American eVoice repeating my request for a full
refund. [ also explained again that I did not know anyone by the name of Bobbie Turner
and that T was cancelling my AT&T service and, thus, my refund needed to be made by

check. Copies of the email correspondence is appended as Attachment A. Initially, the
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company would not agree to give me a full refund. Because I was persistent and would
not accept a partial refund the company did finally did agree to a full refund. The funds
were not refunded to me promptly or in one payment, however, and it actually took
several additional calls ‘and emails before I finally received the last installment of my
refund on or around September 13, 2010.4“11‘%'001( me three months during which time I
had to expend a fair amount of effort and had to be pretty aggressive to get the company
to agree to return the money it had stolen from me.
5. On June 1, 2010, I filed a complaint with the Better Business Bureau (“BBB”). A
copy of the BBB correspondence is appended as Attachment B. The BBB response
letter from American eVoice repeats what I had been told earlier that Bobbie Turﬁer had
signed up for the service using my phone number. I do not know anyone named Bobbie
Turner.

I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing 1s true and correct.

5{/ ' o it

/
Melissa\Kerr”
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-This is in reverse chronological order, so my first emall is at the bottom — resolution at top:
-I did receive this check after 10 days.

09/03/10-

Dear Melissa,

Your telephone company has rejected the credits. We have issued a check for $46.00.
Please allow ten business days for processing.

Customer Service

09/03/10-

{j_"jAmerican eVoice Account # 6858292

Ny - e
ot ST TS

I am still awaiting an additional $46.00 credit from your company. If this has

not already been processed by your company to AT&T for a credit to me,
please issue me the check, as | have waited 2 months.

Thank you,

Melissa Kerr

American eVoice
2120 5. Reserve S5t. PMB 239

Missoula, MT 59801

July 7, 2010

Re:  Amencan eVoice Account # 6858292
Dear Melissa Kerr :

Your credits were proccessed at different times. Your first 3 credits were
issued 6/1/10 at 3:30 in the after noon and the other 8 were processed on
6/2/10 so they will not show up at the same time. You will receive the rest of

your credits on your next phone statement. This is a full refund of your
account.

Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.

if you have any further questions, please feel free to contact us at 866-576-
1875.
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Sihcerely;

American eVoice
Customer Service

07/08/10-

Re:  American eVoice Account # 6858292

Your quote: "We have cancelled your account effective 6/1/10 and issued 12
credit(s) in the amount of $179.40, plus any taxes you may have been
charged. We have also issued you a check for $89.70, for a total credit of
$269.10. This is a full refund of your account."

You said you credited me $179 through At&t - but I only have received a credit of $95 — -
50 when wili I receive the remaining credit of $847

M. Kerr

06/18/10-

Dear Melissa,

The credits were issued at different times. First at the call center and second when you

wrote in which may factor into when the telephone company applies the credit to your
statement.

Sincerely,

Customer Service

6/17/10-
Do the credits typically come on 2 seperate bills? You said you credited me $179, but my bili

only had a credit of $95 -— will the rest of the credit show up on a seperate phone bili??7?
Melissa Kerr

American eVoice
2120 8. Reserve St. PMB 239

Missoula, MT 59801
June 14, 2010

Re: American eVoice Account # 6858292
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Dear Melissa Kerr :

We have cancelled your account effective 6/1/10 and 12 issued credit(s) in
the amount of $179.40, plus any taxes you may have been charged. This will
be credited to your telephone company. You have also received a check for
$89.70. This is a full refund of your account. '

Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.

If you have any further questions, please feel free to contact us at 866-576-
1875.

Sincerely;

American eVoice
Customer Service

06/14/10-

I received my check from your carnpany in the amount of $89.70, I also received a

credit through ATR&T for $95.76. I was wondering why I received this credit amount instead
of the full $179.40 credit through AT&T listed below in your email, Wil the remaining $83.64
that is owed to me be credited through AT&T soon or sent to me by check?

Thank yau,
Melissa Kerr

6/2/10-

Thank you - I will await the refunds.
American eVoice

2120 S. Reserve St. PMB 238

Missoula, MT 59801
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June 2, 2010
Re: American eVoice Account # 6858292

Dear Melissa Kerr :

We have cancelled your account effective 6/1/10 and issued 12 credit(s) in
the amount of $179.40, plus any taxes you may have been charged. We
have also issued you a check for $89.70, for a total credit of $269.10. This is
a full refund of your account.

Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.

If you have any further questions, please feel free to contact us at 866-576-
1875.

Sincerely;

American eVoice
Customer Service

0s/02/10-~

Melissa Kerr

Toledo, OH 43614

How much will T be receiving when I get this refund check? It needs to be the full amount
taken from me...which is $271

American eVoice
2120 S. Reserve St. PMB 230

Missoula, MT 59801
June 2, 2010
Re: American eVoice Account # 6858292

Dear Melissa Kerr;
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We have cancelled your account effective 6/2/2010. We will need to process
a refund check for your last 6 credits.. Please provide your name and mailing
address so that we can issue you the check.

Please be advised, checks are processed in 10 business days.

If you have any further questions, please feel free to contact us at 866-576-
1875.

Sincerely;

American eVoice
Customer Service

06/01/10-
I just spoke with yet another customer service representative, Julio, who said that I will be

credited the full amount of $254.15. I will be waiting for my full refund. Confirmation #
6858292

Date: Tue, 1 Jun 2010 17:08:23 -0500

From: support@myamericanevoice.com
To: IR hotmail.com
Subject: RE: Credits

American eVoice
2120 S. Reserve St. PMB 239

Missoula, MT 59801

June 1, 2010

Re:  American eVoice Account # 6858202
Dear Melissa Kerr :

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the
amount of $134.55, plus any taxes you may have been charged. This is in
addition to the 3 credits you have already received, for a total credit of
$179.40, plus any tax.
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Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.

If you have any further questions, please feel free to contact us at 866-576-
1875. '

Sincerely;

American eVoice
Customer Service

06/01/10- )

First of all - I do not have an account with you - never did,

Second - I want the $271 that you took from me refunded because It was never authorized -
not a random $179.40. Where did that number even come from? Again, I am switching from
ATA&T because of you scam, so I do not want it on my bill as a "credit" - I want your

company to give DIRECTLY to me ALL the money that you took from me without my
authorization.

Date: Tue, 1 Jun 2010 17:08:23 -0500
Fromy myamericanevoice,com
To: hotmail.com

Subject: RE: Credits

American eVoice
2120 S. Reserve St. PMB 239

Missoula, MT 58801

June 1, 2010

Re:  American eVoice Account # 6858292
Dear Melissa Kerr :

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the
amount of $134.55, plus any taxes you may have been charged. Thisis in
addition to the 3 credits you have already received, for a total credit of
$179.40, plus any fax.

Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.
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if you have any further questions, please feel free to contact us at 866-576-
1875.

Sincerely;

American eVoice
Customer Service

06/01/10-
I want my FULL 271 that your company STOLE from me through my phone bill for 17
months WITHOUT my permission! I already contacted At&T and the BBB. You WILL refund

my fuli amount - through any means I must take. You should NOT be able to exist as a
company stealing from people in this manner!

Date: Tue, 1 Jun 2010 17:08:23 -0500
From: support@myamericanevoice,com
To: S hotmail.com

Subject: RE: Credits

American eVoice
2120 S. Reserve St. PMB 239

Missoula, MT 59801

June 1, 2010

Re:  American eVoice Account # 6858292
Dear Melissa Kerr :

We have cancelled your account effective 6/1/10 and issued 9 credit(s) in the
amount of $134.55, plus any taxes you may have been charged. This is in
addition to the 3 credits you have already received, for a total credit of
$179.40, plus any tax.

Please be advised that it can take 1 to 2 billing cycles for the credit to appear
on your telephone account.

If you have any further questions, please feel free to contact us at 866-576-
1875.
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Sincerely;

American eVoice
“Customer Service

Original Message

Subject: RE: Credits

From: NG hotmail.com

To: <support@myamericanevoice.com>

Date: 2010-06-01 15:50:05

I did call and talk with you - you only were going to "credit” me some $44 - no I want a
check for alt $271 stolen from me.

Name: Melissa Kerr

Account: 419-""""

Confirmation # 6858292

Reason: I NEVER authorized this charge {for 17 months!)

Date: Tue, 1 Jun 2010 16:45:59 -0500
From: stpport@myametricanevoice.com

To: e c hotmail.com
Subject: RE: Credits

American eVoice
2120 S. Reserve St. PMB 239

Missoula, MT 59801

June 1, 2010

Re: American eVoice Account
Dear Melissa Kerr:

Please provide your telephone number or confirmation number so we can
access your account.

if you have any further questions, please feel iree to contact us at 866-576-
1875.

Sincerely;

American eVoice
Customer Service

PX 5, p. 000040
Kerr Att. A



Original Message

Subject; Credits

From: I ahotmail.com

To: <support@myamericanevoice.com>

Date: 2010-06-01 15:42:03

I called and talked to Marvin, your customer service representitive. I have been being charged
$15.96 per month since Bec. of 2008 (induding May 2010) - which means that I have been
charged $271,32 for these past 17 months - for a service that I NEVER authorized and NEVER
registered for. Your own customer service representitive told me that "Bobbie Turner' authorized
this account online. Well, I do not know a Bobbie Turner, but have found out that he Is the
person that had my local telephone number before me. Betause Bobbie Turner authorized this - T
WILL NOT pay it. Marvin said to email you and you will respond to me within 8 business hours
and give me my "remaining credits" - because they said all they could give me over the phone
was 3 credits. Well - I do not want "credits” - T want my $271.32 sent to me by check. Iam
switching from ATRT to a different company over this issue, and so your "credits" do not mean
anything to me. I am outraged that this could occurliliiit T will be contacting the BBB and
gveryone else if I am not paid what you have iliegally taken from me,

Melissa Kerr
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Better Business Bureau
Serving Eastern Washlngtqn, North Idaho and Mantana

152 5. Jefferson, Ste. 200
Spokane, WA 99201
(509) 455-4200

FAX
www.thelocalbbb.com

Case #: 8199233

Consumer Info: Kerr, Melissa Business Info: American eVoice
REDACTED 2120 S Reserve 5t PMB 210
TOLEDO, OH 43614 Missoula, MT 59801

I
T o zil.com

Nature of the Complaint: Billing or Collection Issues

Consumer’'s Original Complaint:

! have been being charged 515.96 per month since Dec. of 2008 {including May 2010} - which means that | have
been charged $271.32 for these past 17 months - for a service that { NEVER authorized and NEVER registered
for. The evoice customer service representitive told me that "Bobbie Turner' authorized this account online.
well, | do not know a Bobbie Turner, but have found out that he is the person that had my local telephone
number before me. Because Bobbie Turnerauthorized this - | WILL NOT pay it. The rep said to email the
company and they would respond to me within 8 business hours and give me my "remaining credits" - because
they said ali they could give me over the phone was 3 credits. Wel! - | do not want "credits” - { want my FULL
§271.32 sent to me by check. | am outraged that this could occur!lilli This is stealing!

Consumer's Desired Resolution:
Iwant a FULL refund for the $271 they have STOLEN from me WITHOUT my authorization - through my phone
bill over the past 17 months.
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Business/Consumer Response & Rebuttals;

06/15/2010
Business

Respond to Complaint
Please see attached scanned documents.
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0D6/15/2010
Mrs. Melissa Kerr

| accept the business's response to resolve this complaint
P P

[A default {etter is provided here which indicates your acceptance of the business's response. If you wish, you
may update it before sending it.]

Better Business Bureau;

| have reviewed the response made by the business in reference to complaint 1D 8199233, and find that this

resolution is satisfactory to me. HOWEVER- | am still awaiting the credits to my telephone bill account. Should |
not receive those, | will NOT be satisfied.

Regards,

Melissa Kerr
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June 7, 2010

American eVoice
2120 South Reserve Street PMB 239
Missoula, Montana 59801

Better Business Bureau

Attn: Bob Hammerstad

152 5 Jefferson Ste. 200
Spokane, WA 99201

Re: ID 8199233
Dear Mr. Hammerstad,

We received an online registration on December 27, 2008, Our validation process did not detect any
misleading information relative to the on line sales order. The information submitted in the online
application is listed below for your reference:

Bohhie Turner

REOCTE (ak Hill Court Apt EE?E
‘Toledo, CH 43614

Telephone: HEIER
Email: {J e erc.com

Mothers’ Maiden Name: ERER
IP Address: REDACTED

We first billed the account on lanuary 2, 2009 in the amount of $14.95 and re-billed the account in the -
same amount for 18 consecutive months, Per a telephone call to our call center on June 1, -2'0105-‘froni
Melissa Kerr, the account was cancelled and a-credit In the amount of $44.85 plus any taxes was issued.
The customer also wrote us an email in which she requésted further credit. We issued additional credit
for the account, in the amount of $134.55. The credits normally show up on the customer’s telephone
account in one to two billing cycles. Timing of the credit being posted to customers accounts depends
upon each customer's respective phone carrier billing cycle.  In addition, we also issued a check for -
$89.70 for the remaining six months that we were unable to issue credit for. The check was processed
on June 2, 2010 and should arrive within 10 business days. The customer was notified of these
transactions on June 1, 2010 via email.

To the best of cur knowledge the issue has been resolved in a fair and apprbpriate manner,

Should you have any further questions, please contact us accordingly.

1
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Sincerely,

American eVoice

2

PX 5, p. 000046
Kerr Aft. B :



DECLARATION OF SHELLEY KNOX
Pursuant to 28 U.S.C. §1746

I, Shelley Knox, declare as follows:
1. My name is Shelley Knox and I reside in Robbinsville, North Carolina. The

following facts are known to me personally and, if called as a witness, I could and would

competently testify to them.
2. In June 2011 I had land line service provided by Frontier. My phone number was
828-""" . I had been with Frontier for some time. When looking at my June 2011

phone bill I noticed that my bill seemed to have gone up about $15.00 a month. I had not
added anything to my service and so I called Frontier to inquire why I was being charged
more. They could not tell e and I had to speak to several people before someone finally
pointed out that a $15.00 a month charge for a service called SecurAtDat had been added
to my bill. Apparently this charge had been appearing on my bill for about seven months.
3. I asked how this could have happened since I did not authorize this service and no
one else had access to iny phone account. The Frontier representative explained that this
charge was not from Frontier but from another company that was allowed to bill for its
services on my phone bill. In response to my request for a refund I was told I had to call
Transaction Clearing, the company that billed on behalf of SecurAtDat, and deal with
them directly. I was provided the telephone number for the billing company, but I do not
remember what the number was.

4. I called Transaction Clearing to request a refund. I asked what the service was
that SecurAtDat was supposed to have provided and did not get an answer. I was told,
however, that a credit would issue to my phone bill for the full amount I had paid. I did

not receive a credit on iy phone bill, but I did finally receive a refund check in the
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amount of $107.55 from SecurAtDat in Missoula, Montana. A copy of the refund check
is appended as Attachment A.
I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: Jj//o://ﬁ\ go

Shelley Knox
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DECLARATION OF MADELINE LANPHER
Pursuant to 28 U.S.C. §1746

I, Madeliné Lanpher, declare as follows:

1. My name is Madeline Lanpher, and I reside in Hampstead, New Hampshire. The
following facts are known to me personally and, if called as a witness, I could and would
competently testify to them.

2. Until recently my local land line telephone service was provided by Fairpoint
Communicationsf I was a Fairpoint Communications customer for three years, and my

REDACTED

telephone number was 603- . Someﬂﬁe in June of 2009 I was reviewing my
Fairpoint Communications phone bill when I noticed a charge that I did not recognize.
My June 2009 phone bill had a ‘miscellaneous’ charge of $14.95 from a company called
Voicemail Professionals.

3. I immediately called Fairpoint Communications to inquire about the June charge
from Voicemail Professionals; ‘The Fairpoint Communications representative did not
know what the charge was for. I said that I wanted the service cancelled and my bill
credited. The Fairpoint Communications representative would not credit my bill and told
me to contact ILD Teleservices (“ILD™), the company that placed the charge on my bill
on behalf of Voicemail Professionals. The phone number for ILD was on my phone bill.
4. I subsequently called ILD to inquire about the charge. The person with whom I
spoké at ILD informed me that the charge was for a service that [ had authorized online.

I did not authorize Voicemail Professionals’s service to be charged to my phone bill. I‘ do
not know what the charged service was for, and I have never knowingly used their
services. The ILD representative promised to discontinue the charge and credit my July

2009 phone bill.
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5. My July 2009 phone bill not only failed to credit me for the previous month’s
$14.95 charge, it contained an additional $14.95 charge from Voicemail Professionals. I
called ILD again on July 28, 2009, to complain. I do not recall whether ILD promised to
remove the charges, but as of my September 2009 statement, Voicemail Professionals’s
charges were no longer on my bill. Inever paid Voicemail Professionals’s charges.
6. Unfortunately, my September 2009 phone bill also had a $14.95 charge that I did
not recognize, this time from a company called Network Assurance. Again, I had not
ordered Network Assurance’s services and had not authorized additional charges on my
phone bill.
7. If?lrsoétb?é%ber 2063%‘called Fairpoint Communications directly. I told the
Fairpoint representative that I was canceling my phone service because I was tired of
dealing with unauthorized third party charges. The Fairpoint representative stated that
she would discuss my phone bill’s unauthorized third party charges with her manager.
To the best of my recollection the Fairpoint representative did not follow up with me;
8. fhe charge from Network Assurance was removed from my October 2009
Fairpoint Communications bill. Itransferred my phone service to AT&T shortly
thereafter. True and correct copies of my June 2009, July 2009, and September 2009
Fairpomt Corﬁmunications phone bills are appended to this declaration as Attachment A.
T declare under penalty of perjury that to thé best of my knowledge and belief the

foregoing is true and correct.

Datedx }7/ Ol@ 07\

Madeline Lanpher

Executed afA7s -{City, State)
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MADELINE LANPHER

Billing Date: Jun 15. 2009

REDACREDACTED

Account No: 5554

Phone Number: _._ .. «.._
How to Reach Us: See page 2

Account Summary

Previous Charges $35.53
Payment Received as of Jun 02 Thank You. {$35.53)
Past Due Charge $0.00
New Charges

FairPoint Communications $34.15

Other Providers

( $14.95
.

Total New Charges Due Jul 20, 2009

Total Due {Past Due and New)

Questions about your Bill?
See page 2 for FairPoint contact information.

Change of Address?

Go to www.fairpoint.com or see page 2.

Detach & retum payment slip with your check, payable to FairPoint Communications.

$49.10

Lanpher Att. A

IMPORTANT NOTICE REGARDING
YOUR INVOICE
Due to our recent systermn changes you may

have received your monthly invoice tater than
your regularly scheduled date. Your invoice
may not reflect some of your recent payments

or credits. You can obtain basic payment

infermation, including your account balance
by calling your Customer Service Representa-

tive and selecting optign #2

549.10 \7? \ ;}I}p’bﬁ
Le
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Billing Date: Jun 15, 2009 Page5of 5
commumcaimns ,,r Account No: FEPACTER

Phone Number; RecAcTen” werta

How to Reach Us: See page 2 o

/ s iy i o

/ This_lporhon of your bill |s’ provided as a service to
ILD

eleservices, Inc~" / (/]%L
—~— TR L x 45—&
Helpful Numbers Billing inquiries call: %} ]—— B00-433-4518 :
summary ILD Teleservices, Inc. m

1, Calls $0.00 4

2. Miscellaneous Charges and bre 514,95 (/\/‘I/M

Total Q M% t'p/f\ \q %j% M $14.95
Miscellaneous Charges and Credits gﬁ'y\/kz/z,b
Charge Date Amount J

3. VOICEMAILPROFESSIONALMTH 05/11/2009 51_4_»&"_5 %
‘\
Total: ) p .

Lanpher Att. A PX 7, p. 000053
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Fa"bOIHE Billing Date: Jul 15, 2003 Page 10f 5

cormmunications Account No; Repactee
Phone Number: Rrepacteo
How to Reach Us: See page 2

'!':J"-

MADELINE LANPHER

Account Summary . X %
Previous Charges ' ; $49.10 M ﬁj P~

Past Due Charge $49.10 )’\9'32' :

New Charges LN . %{/
FairPoint Communications ( $34.18 \ Dh : “
Other Providers \&‘14‘95 % \j ‘F %

Total New Charges Due Adg 18, 2009 £49.13 \ W%W
\ AV

Total Due (Past Due and New)

BORGO- L, 0u .
iy, e
Yo

Questions about your Bill?
" See page 2 for FairPoint contact information.

Change of Address?
Go to www.fairpoint.com or see page 2.

Detach & return payment slip with your check, payabie to FairPoint Commmunications.

Lanpher Att. A PX 7, p. 000054



Fa"Pannt Billing Date: Jul 15, 2009 Page 4 of 5

communicaltions Account No: RepacTed' T
Phone Number: REPACTED

How to Reach Us: See page 2
g

For Your Information For Your Information

For Your Information sections contain

important messages about your bill or
How Your Charges are Billed service from your state's regulatory
Your telephone bill includes two types of service charges: commission or from FairPaint.
1. Regulated Charges -
Charges for local telephone service, dial tone king, long distance
calls, value added services such as Call Waiting, Call Forwarding,
associated services and installation charges. Your bill will always
include some regulated service charges, even if you do not use your
phone.
2, Non-Regulated Charges -

" Al other charges not included in regulated charges. These include,
but are not limited to, internet connectivity charges, directory
advertising charges, customer provided equipment, 700/900 charges,

etc.
Past Due Balances New Charges Totals k

Fegulated Charges $34.15 534,18 $608.33 - o

& Nan-Regulated Charges $14.95 514.85 $268.50 \ \/ N 1 ] %
‘ 7
Totals $49.10 1$49.13 $98.23 o & .
*¥ou must pay any past due balances for regulated charges W
immediately to avoid suspension of your local telephone service. [f W) Uzétd:
non-regulated charges are not paid, they will not affect your regulated S }'L y
telephone service, but you may lose your ability to use non-regulated G
services. Your regulated telephone service can be disconnected if -

" you do not pay your usage charges for regulated telephone service.
Your regulated telephone service cannot be disconnected for non- 1 - S -t
payment of other charges such as internet cannactivity, telephone Q{/L&/\—XL
diractory advertising, 700/900 charges or telephone equipment ’
charges.

How Your Payment was Applied

Your payment was apptled in the following manner

Regulated Charges $0.00
Non-Regulated Charges i 50.00
Total Payment 50.00

Questions about the FairPoint portion of your bili?

It you have gquestions about the FairPoint portion of your bill, contact
your FairPoint Service Representative at the number on page 2. If
after speaking with a Service Representative or a supervisor at
FairPoint, you still have questions, the New Hampshire Public Utilities
Commission's Consumer Assistance department can be reached at
1-800-852-3793.

Important Credit Reporting Notice

FairPoint furnishes bill payment information for all of our customers to
the major credit reperting agencies in accordance with the Fair Credit
Reporting Act (FCRA). Please make your payment timely by the due
date indicated on page 1 of your bilt. To establish or re-establish a
good track record of making payments on time, consider signing up
for our automated Direct Payment Enroliment on the reverse side of
your remittance form cn page 2 of your bill.

Lanpher Att. A PX 7, p. 000055
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communications

This partion of your bill is provided as a service t

ILD Teleservices, Inc.

Helpful Numbers Billing inquiries call:

Billing Date: Jul 15, 2009
Account No: REPACTED

Phone Numbar: "=°™°

How to Reach Us; See page 2

| ~ 800-433-4518

sSummary LD Teleservices, Inc.

1. Calls $0.00

2. Miscellaneous Chargas and Credils 514.85

Total $14.95
"

Miscellaneous Charges and Credits

Charge Date Amaunt

BILLED ON BEHALF OF Voice Mail Professionals

a. VOICEMAILPROFESSIONALMTH 06/08/2008 5

SUBTOTAL OF Voice Mail Professionals $14.95

Total: ( 514.95

Lanpher Att. A

Page Sof 5
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Billing Date: Sep

15, 2009 Page 1 of§
Account No;®E2-™2_

Phone Number; 2™~ s
How to Reach Us: See page 2 7

/JW LLA}'R})(H

MADELINE LANPHER

LY
Account Summary -,U‘f,wr/ g%’w
Previous Charges $84.08 QLL’W'.
Past Due Charge $84.08 O/f

New Charges L U i;
FairPoint Communications 13.65 A\
/ i (I 5
Other Praviders $34.50 WO Oﬁ ;ﬂj){i
\ , (

Total New Charges Due Oct 18, 2009 $48.55 ~ \ L C&L Y
Total Due (Past Due and New) $132.63/‘ 0

*This bill reflects the changes you made to your service. ‘ - @<

See page 3 for detai{s. | %ch NS mﬂ 2 ’_,;W _
| S AN (e ‘b
m% M m-f’\ui" - Wwf@

fl é—\ . ‘u,(;\} \ [5{/(
; wyw 34 Q( PF%
L~ Z b
%WMN\/J%/{[;_} 4’7:;?(@/ ; ?‘_‘3{4)39—5

Questions about your Bill?
See page 2 far FairPoint contact information.

Change of Address?

Go o www fairpoint.com or see page 2.

Detach & return payment slip with your check, payable to FairPoint Communications.

Lanpher Att. A PX 7, p. 000057



Falil, i
Pa'nt Billing Date: Sep 15. 2009 Page 5 of 5
communicaiions Account No: ™ >
Phone Number: ™20 _ -
How to Reach Us: See page 2 %
T
a Ehiﬁ. portié:nnsof your %i.lhjs pmVideEdSEIlE?l a se_r_vf_ice-to"" e Em——
Enhanced Services Biling.lng. (ESBI.— . N
Helpful Numbers Billing inquiries call: . 1-888-458-3724 .~ 9\ i
Summary Enhanced Services Billing, Inc. (ESBI) 1l
. -
1. Calls : i %0.00 LA
2. Miscellaneous Charges and Credits _ $14.95 + ‘é
Total ($14.95
- "+ ' ’L'VI .
Miscellaneous Charges and Crediis \ l/\’fi" ’]_rﬂj7
N7 “
Charge S o Ty . Date Amount | }f] /
. : . ) + L It .

, Tt o
BILLED ON BEHALF OF NETWORK ASSURANCE \ e a\
3. MONTHLYFEE — , —+——— 08/27/2009 $14.95
SUBTOTAL OF NETWORK ASSURANCE , £14.95

Total: . {s.m.s?

This portion of your bill is provided as a service to
The Billing Resource

Helpful Numbers inquiries catk

Summary The Billing Resource
4.Calls ~ ' ; . $0.00
5. Miscellzaneous Charges and Credits $19.95
o
Total s $19.95 ;
i i \
Miscellanecus Charges and Credits (
1
Charge Date Amuount %L/‘V‘J\T
N i
- o (H
. /}&L' A3 MY e (/
BILLED ON BEHALF OF TALENT AND MORE f 52 - M/
6. Talent & More Mntly Fee ‘ 08/23/2009 $19.95 | Niy
SUBTOTAL OF TALENT AND MORE $19.95 0"

= p ==
Total: Mﬂ - . $518.95 P!
}

AA (-;é%'
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DECLARATION OF ELIZABETH SHANKEL
Pursuant to 28 U.8.C. §1746

I, Elizabeth Shankel, declare as follows:

1. My name is Elizabeth Shankel and I reside in Wheeler, Michigan. Ihe following
facts are known to me personally and, if called as a witness, I could and would
| competently testify to them.

2: I have land line phone service provided by Frontier (previously Verizon). My
phone number for over twenty years has been 989-"“" . The phone service is in the
‘name of my husband, Gregory Shankel. In February 2011, I discovered a charge on the
telephone bill or $14.95 plus tax, for a total of $15.85, for a fax service supposedly
provided in January by a compahy called FoneRight. Neither I nor my husband ordered
or received this fax service, and neither of us authorized anyone to place this charge on
our phone bill.

3. On or around February 22, 2011, I called Frontier at 877-462-8188. The Frontier
representative told me to pay the amount because otherwise my bill would be considered
past due. To have the disputed amount credited to my phone bill, I was told that I must
call the billing compahy, Transaction Clearing. I called Traqsaction Clearing at 866-421-
4816 early the next morning. I spoke with a man whose name I did not catch. I told him
that I had never heard of FoneRight, that I did not have any fax capability in my home,
and did not understaﬁd why I was being billed by FoneRight for fax service. He did not
explain, but told me that T would receive a credit for this charge on my next phone bill.

4. I wanted to know more though, because it bothered me thata company could just
add a charge to my phone bill without my knowledge. I asked him by what i)rocess was [

supposed to have signed up for this service. He explained to me that I would have signed

DECLARATION OF ELIZABETH SHANKEL - 1 " PX 8, p. 000059



up for the service from a website called lookhere4jobs.com. He told me that frorﬁ this

website I would have provided my email address and my phoné number and that was all

- that was needed for the charge to be placed on my phone bill. T explained to him that had
not happened. I am retired and was not seeking employment online br otherwise.
5. While we were talking he must have looked at my account because he told me
that an additional $14.95 plus tax had been charged to my phone on Febrﬁary 21 and that
this amount would appear on my March phone bill. He agreed to credit the new charge.
6. On February 25, I called Frontier to explain all I had learned from the man at

_ Transacﬁon Cleaﬂng. I wanted to make sure that Frontier understood what had happened‘
and that Transaction Clearing had agreed to remove the charges. I spoke with a woman
whose name I think was Roxanne. Roxanne told me I could put a third party blbck on
my account to prevent any future third party charges. I agreed to the third party block.
7. 4 On February 28, 2011, I called Frontier again to see if the charges had been taken

care of yet. I spoke with a woman named Katelyn. Katelyn asked me to write a
statement of my experience with FoneRight and send it to her. Idid, and that statement is
appended to this declaration as Attachment A.
8. My March 2011 telephone bill did contain an additional $14.95 charge plus taii
from FoneRight, but also reflected two credits of $15.85, for a total of $31.70. Copies of
n1y February and March 2011 telephone bills are appended to this declaration as
Attachment B. There were only the two charges posted to my phone bill for FoneRight,

and both charges were credited to my account.

i
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I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: 5'-9‘ q- /a"

- Elizabeth Shankel

DECLARATION OF ELIZABETH SHANKEL - 3 PX 8, p. 000061
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February 28, 2011
Dear Katelyn,

Per-our conversation today; Féhrunry 28, you asked me to sil down and put the info in a
letler to your bass what 1 had shared with you during our phone conversation so you
could relate to him our situation, so here goes....

Tuesday February 22, 1 opened my Frontier phoae bil} and in the account summary I
found an added charge of $15.85. After reading the information provided on Page 4, T
called the Frontier # 877-462-818R. T was told I needed to cell Transaction Cleanng #
B66-421-4816.

Early Wednesday, February 23, not sure of time, but-was very early in the moming, 1
called the number T was given the night before, and got a male rep. whom had somewhat
of an accent with his English.  Af that point I wondered if I was dealing with a rep out of
the U.S. Aoyhow, | began 1o tell him that I had received the added charges to my home
phone # and didn’t understand why... because 1 did not have any fax capabilities in ny
home, seeing that the charpe was directed to a fax monthly fee. T also stated that T had
never heard of “FoneRight” until 1 had opened my phone bill the night before. He was
helpful and told me that he would credit me on my next Frontier bill for the charge. But 1
wanted to know more...how had I come to get this charge, 50 1 started asking him
questions directed to how did they come to charge me this added expense? 1 asked him
what type of process was I supposed to have gone through for FoneRight to be able to get
my home #. He wenf on lo say that ! had to go through a website
called...lookhere4jobs.com to give them the information. 1inguired as to what kind of
info had I supposedly given to this website? He told me that my email address and hame
phone # was requesied. Ibelieve ] inquired to him...that's all the info you need in order
10 charge my home phone #777 Lalso told him I had never heard of this website, T was
retired, and had no reason to look for a job. Still not being satisfied, I asked how could
this information have possibly come fram my computer. ..especially since “T" did not
request any of it! That is when he toid me, lie had an IP address of the computer it came
from. T asked him if he would give 11 10 me, and he did! When he was working on
crediting back the charge, he must have been into my account, because that 15 when he
told me he also saw another ch.argc to our home # that had just been charged to our -

‘account on-Monday, February 21 in the amount of $29.90 plus tax and that would not

show up until the next monthly phone bill. He assured me that he would credit that back
throuzh our Frontier account also. He must have reslized how frustrated | was becanse
he was very supportive of crediting our account. 1 did not understand him when he gave
his name at the beginning of our conversation, and did not think to ask him again during
the conversation for it. ¥ was just so taken back with what he had just told me!

I coiled Frontier back on Friday, February 25, to lel them know about the conversation 1
had with Transaction Clearing House and the problem I was facing. 1 think the ga! 1

talked to might have been “Roxanne”, I'm just not sure... Anyway I wanted her to know

what had happened and to check to see if they had received anything through FoneRight,
and to let thern know that my sccount was suppose to reflect the changes on the next bill.
I niso nsked her if there was anything clse that could be done to insure that this would not

Shankel Att. A PX 8, p. 000062
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happen agsin and that’s when she told me they could put a 3™ party block on our phone
bill to make sure that no other providers would charge us again. !wrote the order # she
gave me for the block on the front of cur bill. (See page 1)

1 still felt very uneasy about oursitustion, and that is why I catled again today, (February
28), hoping that there might be-s way 1 could find out if there were any records that
would reflect these fisudulent charpes made to our account. 1 also wanted to inquire to

see if these charges had been taken care of, per my conversation with the man to whom1

had spoken with last Wednesday. And that’s when I got to you Katelyn and explained
my situation starfing with opening up my phone bill. ..

Katelyn you did tell me that you had a number you would give me so-that I could call
directly to the FoneRight offices concerning these records, as you thought it was possible
also for them to have records on file. But through our conversation 1 forgot to get
it....Could you still get that # to me please?

I want to extend my thanks to you for your prompt and courieous atiention in taking care
of this matter that we have been faced with, 1t is hard to believe, and very scary at how
guickly your identily can be violasted. Again, “thasl you™ for “caring™ and being so
helpful to take care of this situation for us so promptly!! Your dedication and kindness to
help your customers should be commended!

If you have-any other questions concerning this matter, please feel free to call me.

Resperifully,

Betty SHdnkel

S
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. Billing Date: D2/43/11 Page 2 of 6
" Telaphone Number ;
@:ﬁefﬂ" : Actaunt Number: 21
e . How to Reach Us : See below

How ta Reach Us

Visit lonter, com/ng 24 Wil 1-877-462-8188
Your ten digit number &

Use 060482 7 asled far the last six digits ufyuura::munt number,

Bifling Questions and Bill Balance . -3y "Billng” or aess 1 -
Amount of Payment Due ar Payment Amangements - 5ay "Fayments” ar press 1
24 Hour Repair or Technisal Support - say "Repgairand Tech Support” orpress 3
To Order Mew Producks - say “New Producks” or press 3
For Pending Odes . ) - say "Order Status" or press 4
Geniro Hispang de Frontier fmntier.com/ne/espanct or 1-B77-469-7493
Customers with Disablliies 1-877-4[2-6606 vily
For Youor Infarmmation ’
Pravious Payments Consumer Informalion
- If yau sent 2 payment that we did not receive in ime For Tmpoitant consumer Infermalion see the Customer Guide
to be reRected on this bil, please deduct that amount in your Frontier White Fages Dlirectory.
before sending payment To checlowhather your
payment has bean =oejved, call the Billing Questions Lala Payment Chargss
number abova. To avaid a late payment charge of 1.5% pius §7.00, full

payment must b= received by the due date shown on page 1.
Returged Payments :

IF your payment is =tumed for any reason, Frontizr will ) ' .
resubmit & sfeckonically. A charge may apply foreach ’
payment retumed.

Fast Ous Amounts
The due date on your blil enly applies to New Charges.,
Any pastdue amount shotld be pald immediately,

Sennce Suspension for Non-Payment

Bas=d on stale eguldtory and notice requiremsnts,
once your bill s past due, some or all of yoursenvige
may be suspepded. Charges may apply to suspend and
reconnect sernvice. A depost o reestabiish service

may also be equired.

Corrsspontdance Address Dnl}r
PO Hox 6000
Hayden 10 B3835-2000

For payment address, see page 1.

e e Tt —— e Teaban st i et PSR e o et C ot ——
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) Hilling Date: 02/13/11_ Page 3 of 5
: 'ﬁaﬁﬁeﬂ" : Telephone Number :
Yl lamre 2 e Friioe . Aceount Number: 27

How to Reach Us : See page 2

MONTHLY SERVICE - BASIC (Ee6 13 1o Mar 12)

Deescriplion _ Qty " Unit Raie ,
1 Residence line 1 2342 2342
2 Tedeml subscriber line charge 1 6.50 6.50
Total ) : 52092
o
Yor
Unlimiicd Service

3 39 Local call(s) at $.00 par eail
BASIC SERVICE TAXES AND SURCHARGES

s Federl excise lax B 91
5 Sinetax ' 1.88
§ Stale Access Rule Restrocture Surcharge . A0
7 Emergency felephone service ' Al
& 911 Dpemtional Charpe ) 129
9 Federml Universal Service Fee 1.01
1t Siate 9-1-1 Charge ‘ 15
Total - . ’ E 579
Frontier basic cluwges - ' e 53571
MONTELY SERVICE WOMN-BASIC (Feb 13 to Mar 13)
Desedplion _ Qiy Unit Rate
11 [oside Wire Maintenauce 1 6.5% .39
12 Caller ID ' 1 9.25 - 8.23
Toial 51624
NON-BASIC SERVICE TAXES AND SURCHARGES
13 Federal excise tax ‘ .28
14 Stole faxx o .56
Toial _ o _ S .Bd
Frontier non-basic charpes = 51708

pon-payment of non-basic serviee charges WILL WOT resuli in the disconmection
of your local telephone service,

Toial Fronticr clmrgcs A $52.79

Telephone serviee in Mic'l'ugzln is [,Dve.med by the Public Service Commission,
Lansing, Michigan.

Rate schedules for local exchange service rendered are available and will be mailed
upon Tequest.

Shankel Att. B
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Billing Dale: D2M3/11 Page 4 of 6

How to Reach Us © See page 2

e - . - . . ... .. . TelephoneNumber:
ﬁaﬁiﬁr' . Account Number, 21

Uk [ we 2o Frrarmes

Bi!liﬁg for Transaction Clearing

Tha {olowing charmes uppf.’arnﬁ your Fronlier hillas & Service I Transaction Clearng,
Direct yaur biing questions to the phonerumber on the righlar wite o Tansaclion Clearing,
Aflon Ozkes 1,500 Norhlaop 1604 £, Suile 250, Son Antanfo, TX, 70232

.| Eurng an befiai ot FafieRight =+
* Billiig Clistinns oAl 677257 2455

MIEGELLANEDUS CHARGES AND C GREDITS

Charges and Cradits I'Dr—
i Jan 19 FaneRight Fax Mthly Fee 14.85
Tokat %1485

Farquestions conceming yatr bil, call fhe neepherEsled ot the top of his section. FoneRight.
TAXES AND FEES ON NON-BASIC SERVICES '

3 State tax ‘ .80

Tatal’ . L5
Transaction Clearing ron-basic senvice chamges §15.85
Total for Transaction Clearing %1585

Far more Infermalisn en Transaclion Clearng,
plense accass thelr World Wils Weh Sits address akhiip:fwwytranscir.com

Far Your Information

Important billing intormation

When you provide a chacly, yau authorize us elther Io use Information fom your
cherk to male a one-time electronit fund bansker frmm your aceount or to process
this tansaction as a checle, 1f you wish fo be exnluded from this pocess, please
call 1-877-162-7319_ When we use information from your check fo male an
efzcimnlc fund frapsfer, funds may be withd=wn fom your account as soon as
the same day we receive your paymenk, and you will not receive your checle bacle
" from your inancial Institution,

Bankrupley Informalion

[f you are sublect to pending bankruptoy procesdings ar iF you received 3 bankmptcy
dischame, and i this stEtement includes chaiges for seivice prior to the filing of

your banlruptcy petitinn, Fronber is providing the pre-bankrupley charges for your
information only and you should not pay those pre-banimuptcy chamges. Piease disct
all comespandence conceming any bankmuptey to 18845 N US HWY 31, 2nd Floor,
Weslifizld, IN 460741

Avaid unanthoerized charges on your hifl

This bl may contain charges for services that you or other autherzed Individuals

in your household have purshased from companies othsr than your Iocal Frontier
elephone company. Such chamges appearin & separale section of your bill along with
the namz and foliHree number of the company providing the sefvices.

Pl=ase review your hill carefuliy to be sure you are only being chamed fr
authoized senices. You may contact Frontizr or the other providerat the number
thak appears in this bill o discuss these chames, Customers will not be required to
pay Fronbier for dispuled chamges, norwill disputed chamges be sent to collection or
result in adverse aredit eponts by Fronbian

{Fyou do naot want any charges fron companies other than Fronbier ko be on your hill,
contact Frontier at the toll-free number on your blil fo request that a bloclcbe
placed on your account There is no cost for this service.

Shankel Att. B
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_ - Billing Date: 02713711 Page 5
é E aniier Telephone Number:
e e R _ Account Number: 2
How to Reach Us : See paga 2

or Your Information

svedit Reporling

his Is & requijred legai notiee, IFyou fail o @y your bill, Frontier nay submita
egative credit epart to a credit reporting agency, which will negatively affect
our credit epot.

"RONTIEA EXTENDS OFFICE HOURS
Jasidental ctistomers can how contact Frontier ak 877-462-8188 belween the houms of
AM - 10PM Eastern Time M-F and 8AM - BPM-Egstem Time Sat & Sun for Sales & Billing.

— _ ~ Shankel At. B
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frontier

Billing Date: 03713711
Telephone Number :
Account Number: 21
How to Reach Us : See page 2

GREGORY L SHANKEL
Account Summary
M e bR T T ] Frrmrot b ) O TR T ) TR T ST DS 0 s el S pesdt L I 00 a2 (2 ST BT 20 e et 1 ﬁ ‘
Previous Charges $ 68.84 Frontiar Fast Internel.
Payment Received Mar 04. Thanlk You. ~58.64 Frea ffom Frontier. Get HS! for & mos
Adjustments —=170 FREE wilh grafifying phone and new HS]
The only hing more unbelisvable
- Balance ~$31.70 Ihan the speed? The fast thal you
aren’! paying a dine for i1, So what
New Charngas are you wailing far? Call
g . 1-B77-667-8378, Subf o agmnt,
Frontier{page 3) $ 5269 avail & tayes,
Transaction Clearing (page 4) 15.85
Total New Chargss Dua Apr 7, 2011 $ 6854

To =void a fate payment charge of §7.00 pius 1.5% of past due
amounts, payment must be eceived before Apr-12, 2011,

hmportant Notice

Total Dus

Mail Payments To:
Frontier, P.0. Box 2951, Phoenix. AZ BE0OG2-2051

Change of billing addrass?
Go o fontier.com/ne/blllingaddress orcall us,

$36.84 Your local tefephone service provider
is Frontier. Although cerain service
names on this bilf may eferto
*Verzon,” Verizon is nol your iocal
service provider, A guesiions abow!
local teiephone service should be
efemed lo Froplieral the lelephone

numbers provided on your bill.

355

Get More. Save More.

Call 1-877-668-8374 lo gel the mos!
Froniler services al the best vafue.
Frem phone and Intemet, 1o TV and
money-saving bundias. Togsther wall
evaltale your curren! servicas, and
find ways lo sqve you even more.

Shankel Att. B

Page 1 of 6
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"How to Reach Us

Billing Date: 03/13/11 Page 2 of 6 ’
Account Number 21

How to Reach Us : See below

Visit frontier.coming 24 hours @ day or call 1-877-462-8188

Your ton digh numer i SRR

Use 060482 iFasimd for the last six dights of your sccount number.

Billlng Questions and Bill Batance

|~ =ay "Biifing” or press 1

Amount of Payment Due of Paymest ArTannements

- say "Fayments® or press 1

24 Hour Regair or Technical Eupnurt

- 53y "Repair and Tech Support” or press 2

To Onder Mevr Producls - say "New Products” ar pess 3

For Pending Orders ~gay "Oner Status™ or piess 4

GCentm Hispano de Frontler frontier.com/nolgspanol or 1-B77-462-7403
Customers with Dizablliies 1-877-462-6608 viity

For Your Information

Previous Payments Cansumer Informafion

IFyou sent a payment that we did not receive in tirhe
fo be reflacted on this bill, please deduct that amount
befbme sending paymz=nt. To ghecicwhethsr your
payment has been recelved, call the Billing Questions
ntmber abave,

Returned Payments

IFyour payment is retumed forany reason, Frontier will
resubmit it electonizally, A nharg& may app!y foreach

payment, /e fuimed,

Pasl Dua Amounts

The due date on your bill only applies to Naw Chamas.

Any past due amount should be pafd immedisiely.

Sorvice Snsponsion for Non-Payment
Based on state regulatory and notlce requirements,
once your bill is past due, some orall of yoursernvice

may he suspended. Champes may apply to suspand and

recannzct service, A deposit to reestablish senice
may also he required.

_r
ApT

e b P A ARt gt e —m emre AT LA e e +

For imporant consumer nformation see the Customer Guide
In your Frontier White Pages Directary,

Lats Payment Ghargos ‘
To avoid a late payment charge of 1.5% plus §7.00, Tult
payment must be received by the due datz shown on page 1.

Comrespuandence Addrass Only
PO Box GOOO
Hayden |D 830835-2009

Far payment addess, see pagé. 1.

Shankel Att. B PX 8, p. 000070



- i Billing Date: 03/18/43  Pape 3 of 6
‘ﬁ@ﬁer- Telephone Number :
Virlr 13 el Ficties . Account Number, 21
How o Reach Us : See page 2

MONTHLY SLRVICE, - BASIC (Mar 13 1o Apr 19)

Description Qty Unit Raic
1 Residence Jine 1 23432 2342
2 Federal subseriber Tme charmpe 1 _ 6.50 a.50
Toind 825492
LOCAL CALLS
Tor

Unlimiled Sexvice
3 51 Local call(s) at $.00 per cail

BASIC SERVICE TAXES AND SURCHARGES

njacean

4 Federal excise tax ‘ 91
5 Simie tax ' ' L1.AR
6 Fmergency el hm:le. smuce A1
7 911 Ogeration . . 1.2D
8 Pederal Umversal Sanm:a Tee : 1.01
9 Siate 5-1-1 Charge .19
Toial ) . 5 5.69
Frontier basic charges - § 35.61
MONTHLY SERVICE - NOMN-BASIC (Mar 13 1o Apr 12)
Deseription Qty Unit Rate
10 Tnside Wire Mainlenance ] 6.5% - 609
11 Caller 1D 1 5,25 9.35
Toial S 16.24
NON-BASIC SERVICE TAXES AND SUR(‘_HARGES ,
12 Federl excise 1ax .38
13 Siate tax . . .36
Watal:--- - s : - . .84
Trrontier non-hasic charges = ‘ F17.08

=Non-payment of non-basic service churges WILL NOT result in the disconnection
of your local telephone secvice.

Total Frontier charges _ § 52.09

Telephone service in Michigan is governed by the Public Service Comrmission,
Lansing, Michigan,

Rate sehedules for local exchanpe service :renﬂareﬂ are avajlable and wi]] be mailed
upon request.

-Shankel Aﬁ. B _ PX 8,.p. 000071
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l } TSk :
Elllllng DatE' DBHBH'I Page 4 of 6
Telephone Number :
Account Number: 21
How tn Reach Us : See page 2

Billing for Transaction Clearing

'Irnnsm:lmn C!cunng
billing questinns
1366 4214816

Tha falowing chamas appear on your Fronller bl as a sendce In Transaclion Cleadng.
Birect your bi¥ing questions (o 1he phuna numberan the dghtor witz 10 Transaclion Cleagfng,

Aflan Oals |, 500 Norhloop 1604 E. Ettile 250, San Anlonla, TX, 78232

- Billirg an behalrnf Faneﬁlght "

LBl Ciiestiohs call] BT 7 257: 388 27

FONERIGHT BILLING ADJUSTMENTS

Adjustments for [INENG

1 Feb a7 Credit Adf
Adjustrmants for KNG

2 Feb2B Credit Adj
AdJustment{s) applled to previous chames,

—15.85

~15.85
~531.70

Farquesﬂnns nunr:am!ngyum' hrl] call Ihe ru.mharﬁsted at he lnp of lhis sechan_ FoneRight.

MISCELLANEDUS GHAHGES AND anEﬁTs

Chargas; and Gradits sor TTERGGNG_—
3 Feb2i FoneRight Fax Mthiy Fee
Total

14.85
51405

Far quesiinns concaming your bH, eoll he number listed at the top of s secfion, FoneRight

TAXES AND FEES ON NON-BASIC SERVICES

4 State @
Talsal

Transactfon Clearing non-hasic service chames

80
S 00

51585

Totzl for Transaction Clearing

$15.05

For more Information on Transaclon Clearing,
plerse aceass thelr Word Wida Web Site address ab hilp:fwww.transcir.com

For Your Information

Important biling informaton

When you provide a check, you authorize us elther to use [nfarmation from your

checle to male a one-time eleshronic Fund tansfer fom your account or to process
- thls tansaction as 2 checlt, {f you wish to-be excluded fom this pmzess, please
call 1-877-462-73158. Wheh we use information [mmm your checle fo male an

“electroniz fund transier, funds may be withdrawn from your account as soon as
the same day we receive your payment, 2nd you will not receive your check baclk
from yaur fimancial Institution.

Bankrupicy Imurmahnn

i you are subject to pending bankniptoy procesdings or If you received a hanicmptcy
discharge, and if this statement includss charges for service prior io the filing of

your banmupiey petition, Frontier Is providing the pre-banliruptcy charpes far your
information only and you should not pay those pre-banlouptoy champes. Piease direct
all comespondence conceming any baniruptoy to 19845 W US HWY 31, 2nd Floor,
Westiield, iiN 46074,

Avoid unauthorized charges on your bill
This bill may eontain charges for services that you or ather authorized individuals
in your household have purchazed from companies other than your [ocal Frontiar
- lelephone company. Such chames appearin 8 sepamte section of your bill along w1th
the name and tofH=e number of the company providing the sevices.

Fiease review your bill carefully tn be sur= you a= only heing chamed for

Shankel Att. B
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‘ Billing Date: 03743/11 Papge S of §
m@r' . Telephane Number :
Vel lfetfmier Account Number: 21

Hovy ip Reach Us - See page

For Your information

authorized sarvices, You may contact Frontier ar the other providerat the number
that appears In this bl to discuss these chames. Customers will not be requled In
pay Frontler for disputed charmges, nor will disputed chages he sent to coilestion ar
syl inadverse credit eports by Frontler,

¥ you do not want any chages from companies other than Frontisrio be on your bill,
contact Frontler 2t the toll-fee number on your bill io request that a blocls be
placed on your aceatnt. There s no cost forthls senice,

L Fidib]

Channss in Federal Charges Beginning on arabout April 4, 2077

Hlective on or about Apri 1, 2041, the Feders! Subscribar Line Chamge may change an
your main phone line and on any addiional phone fne. This chame helps pay forthe
costs of providing and maint=ining the local nelvork.

In eddition, your Federal Universal Service Fund (FUSE) fee may change ellective on
orabaut Apnl 1, 2011, The FUSF {e= recovars Lhe cost of contributions o the FUSF,
whlch provides funding for programs fo tesp local lelsphone raies afodahble for all
eustamers and to provide discounts to schools, b@sies, el health care providers
and law-Income Families. This chiarge is not appled o Lifling, except for the FUSF
fee an incidentals, o o ' o

Credit Reporiing ,

This 15 a reguiredt lagal notice. IFyou fall to pay your bill, Frontier may submit a

negative credit repoit fo g credit epoting agsnoy, which will negatively afiect
. your credit repori

FRONTIER EXTENDS QFFICE HOUAS
Resjdential customers can now contact Frontierat 877-462-8188 betvreen the hours of
7AM ~-10PM.Eastemn Time M-Fand 8aM - BPM Eastem Time Sat & Sun for Sales & Billlng.

Shankel Att. B PX 8, p. 000073



DECLARATION OF MARY ZIBUNG
Pursuant to 28 U.S.C. §1746

I, Mary Zibung, declare as follows:
1. My name is Mary Zibung and I reside in Coupeville, Washington. The following
facts are known to me personally and, if called as a witness, I could and would
competently testify to them.
2. In September 2010, my father, Emil Zibung, whq was 90 at the time and is now
deceased, had a REDACTED ~ that resulted in my taking complete charge of his
bills. My father’s land line telephone service, 360 | , had been provided by
Frontier, foﬁnerly Verizon, for many years. I noticed that the September phone bill
carried two monthly charges for $14.95 plus tax identified as “Billing for ESBI” on
behalf of Voicemail Services and 800Vmailbox. Ilooked at my father’s past billing
statements and discovered that the $14.95 plus tax charge for Voicemail Services first
appeared on his May 2009 telephone bill. The $14.95 plus tax charge for 800Vmailbox
first appeared in March 2010. In total, my father had paid $254.15 plus $4.90 in taxes to
Voicemail Services and 104.65 plus $2.31 in taxes to 800Vmailbox. Copies of pages
from my father’s telephone bills are appended as Attachment A.
3. I spoke to my father about the charges, but he was unaware of the charges and so
had no idea what they were for or how he had come to be billed for these services. I
contacted Frontier to inquire about the charges and was told that Frontier allowed third
parties to bill their customers through the phone company for services that the customer
might be interested in, such as the voicemail service. I explained that my father had
never used a voicemail service. In fact, his Frontier telephoﬁe service provided for

voicemail and I had tried to show him how to use it but it was too complicated for him.

DECLARATION OF MARY ZIBUNG - 1 PX9, p. 000074



4. I was told that Frontier had nothing to do with the charges, was not responsible
for them, and could not reverse the éharges or issues credits or refunds for the amounts
billed. by the third party. According to the Frontier customer service representative, I had
only ﬁvo options. One, I could block third parties ﬁfém using the account to bill for their
services, which I did. Two, I could contact the company at the phone numbers proirided
on the billing statément, and ask them to credit my fathef’s account for the aniounts he
had paid.

5. On about September 27, 2010, I contacted Voicemail Services at 866-473-1981. 1
explained the situation and asked for the amounts my father had paid to be refunded. In
VOctober 2010, my father’s phone account was credited by Voicemail Services for thre-e
amounts of $15.28 ($14.95 plus tax) for a total credit of $45.94. In October I closed my
father’s Frontier account.

6. I continued to call Voicemail Services seeking refunds of the remaining amounts
my father had paid for this unauthorized service. Finally, I was told by Voicemail
Services telephone representative, Jessica, that to request additional credits I had to send

a written request to 2120 S. Reserve St. PMB 343, Missoula, Montana, or to email the

company at support{@myvoicemailservices.com.

7. Onl anuéu’y 5, 2011, I emailed Voicemail Services to request in writing that the
company return the balance of the money my father had paid them. A copy of my email
correspondence with Voicemail Services is appended as Attachment B. Oﬁ January 6,
2011, I received an email in retmﬁ indicating that my *“account™ with them had been
cancelled on Séptember 27,2010, and that they had “issued 6 credit(s) in the amount of

$89.70 plus any taxes” to my father’s Frontier account. This was in addition to the three

DECLARATION OF MARY ZIBUNG - 2



earlier credits that had been issued to his Frontier account in October 2009. The email
stated that these credits might take one to two billing cycles to appear on my father’s
phone bill and that no further credits could be issued.

8. That same day I reiterated via email that all the charges had been unauthorized
and that I expected a full refund. T also reminded them that the Frontier account through
which their charges had been billed was closed and that they would need to issue a refund
by check. Then, on January 7, 2011, I received an email from.Voicemaﬂ Services
indicating that my father, Emil Zibung, had authorized their services online from his

computer and gave his email account as emzibungil@yahoo.com. This was not true

because my father had not had a computer since 2007, and no longer had an email
account. Further, when he did have an email account, it was not the email account
identified by Voicemail Services.

9. The company did, however, agree to credit my father’s account for an additional
eight charges, for a total of $209.30. The email indicated that a refund check could only
be issued if there was some error in processing these credits. In other words, they.would
only issue a check after they submitted the credits to Frontier and they were rejected
because the account was closed.

10. When on or around February 25, 2011, I still had not received a refund, 1 filed a
complaint against Voicemail Service with the Better Business Bureau (“BBB”) in
Spokane, Washington. A copy of the BBB correspondence is appended as Attachment C.
11.  On February 25, 2011, I also again emailed Voicemail Services to request a
refund check. On February 28, 2011, Voicemail Service advised me by email that they

would issue a check, which was issued March 9, 2011. A copy of the refund check for

DECLARATION OF MARY ZIBUNG -3



$209.30 is appended as Attachment D. The total amount of the refund my father received
from Voicemail Services was $255.14,
12. I also received a refund check dated January 18, 2011, in the amount of $44.85
from 800V mailbox. Ibelieve I had been told I would receive a full refund from this
company as well, but to the best of my knowledge, 1 did not get a full refund from
800Vmailbox. I do not have copies of any correspondence with this company. A copy of
the refund check for $44.85 is included m Attachment D.
13. When I reviewed my father’s past phone bills I also discovered that in December
2009 and January 2010, he had been billed $20.00 by HBS Billing Services on behalf
Headwind Media Inc. I called Headwind and learned that the service my father was
being billed for was some kind of F acebdok and Twitter account. I disputed the charges
and they were reversed and $40.00 was credited to my father’s February 2010 phone bill.
I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: __(p- 17— \\Lg/f//d%/)///lj

Mary Zibung
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Billing Date: 05/18/09 Page 4 of 6
Talephone Number :
Account Number: 03

Howto Remch Us - See papa 2

_-‘}"
Verizen Long Distance

Vorfzon Five Conts Plan

Summary af Varizon Fva Cenls Plan

1 Plon Charge 60D
Tatl 55.00

Total Long Distance calls 56.00

Thank you for using Verizon Lang Distance.

MDNTHLY PLAN CHARGES

2 CQuslifying Long Distance Charges $6.00 ’

3 Shortfall Champe 3.99

Your Lang Distance qualifying charges this month are $6.00.

When your long dizlance oharpes are (ess than $9.98, tha

Short Fali charge Is the diference betweaen those chamges and $9.89.
Ali long dislance charges except for Bxes and sucharges are included.

Total $3.89
TAXES AND FEES CN SERVIGES
4 State & Local Sales Tax B4
5 Fedemal Universal Senvice FEE Verizon LD a4
Tokl 5178
Varizonr Lanyg Distance charges S11.77
Tatal Varizon Lvng Distance Chargas B11.77

Ql_unpamenl of provider charges wil nol resull in the dscannecion of your focal
“aphana sendce; howaver, cofeclian af unpald charges may be pursusd by the
_~ice provider,

Important Nofification

As of December 1, 2008, our company name chanped o Verizon Long Distange LLC. This
natne change will not affect your exdsting 2ccount and services that you have with

verzen Long Distanoce.

iy ' For BSBI
o : e l.th‘.—.\_'[!t_luumu i call
Billing for ESBI = tall e
Fhe lollowing charges appearon yolr Verzan bill as & senice to ESBE. Ofrect 1 380 2953724

faur b)Eng quasunns e the phnnn manber on e nghL

ZNOTIC Tt BT
.p ,BUI[’]";j’lQueshugs aa}H:,HCIDlS?B—DZGQ

VIISCELLANEOUS CHARGES AND CR EDITS
Zhargoes and Gradits for .
i Mayi3 VolceMail Services Volce Mall Monthly Fee 14.95

Totl %1493

“arquesfions conceming your bil, coll lhe number Bsled ai e lop of this seclion
{he cals on thls paga were ferwarded by ESB), the cleadnghouse sgant

P

or Voicemall Services, )
FAXES AND FEES ON NON-BASIC SERVICES
' Siate & Local Sales Tax - 1.28
Tota! %126
Ty
J

PX 9, p. 000078
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Billing Date: 06/19/09 Page 5 of 8
Telephone Number :
Account Number: 83
How to Reach Us - See page 2

Verizon Lung Distance

TAXES AND FEES: UM SEFNIGES

1 Siate & Logal Sales Tak -~ .B4

2 Federal Universal Eennce Fee-—Venznn LD B4
Toml %1.78

Varzon Lopy Oistanca nhargas 51177

Tokal Vorizon Long Histanca Chamges =177

Monpayment of provider charges wil nolrasullin the dscomacion of yoir beal
18lzphone service; however, collecion of wnpaid charges may be purswed by the

service provider
“ForESBI
. nestions, call
Billing for ESBI ol frer
Tie folowirg charges appzar on your Vestzon bil B5 a senice 1o EGBL Direcl 1 888 205-3724

yourbifing queslions 1o the phone number on the fAghl.

’”Billlng on

p..--'.._ g L e TP

/

~-The s on ks page we=e [civard=d by ESB, the deadnghouse agent

MISCELLANEDUS GHARG!E AND CREDITS

Charges and Cradits fum
3 Junis VaiceMall Senices Voice Mall Monthly Fee 14,95
Total 514.95

For quesiions conceming your b, cal the number isted a1 e (op of s section.

for Volcemail Services.
TAXES AND FEES ON NON-BASIC SERVICES

4 Slale & Lnocal Sales Tax 1.28
Totl %136

ESBI nan-hasic sarvice chargas $16.21

Total for ESBI 8 16.21

Nonpayment of provider charges villnal m=ullin the disconnection of your focal
lelephone senvice; however, collaclan of unpald eharmes may be purstied by he
sedvice provider,

Formore Infermation on ESB),

plaase OCCess uﬂrWudd W'da \Web Sli= atidress ak: hupjhwmmhrlew :nm.!eshl

b e = U T Sy oy —r—y L
§ s A LR St PR ,..—,.-.,.——-;.__...-_r-;w . -
For Yo

Zibung Att. A ) _ PX 9, p. 000079
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Billing Date: 07/19/0% Page 5 of B
Telephone Number :
Account Mumber: 03
How to Reach Us - See page 2

EiLAEL A AT Ll.['.'i‘l]ﬂ[lﬂ cnll
Billing for ESBI “ ol free |
The felowing chorges appearon your Verlzon bl as 8 service b EGB. Direcl Vsss 2953724

ynm'h‘lﬁng qua&tinnslu the ph!me mmharanlhanghL

ki

rt

MIBCELLANEDUS GHAHGES AND GFIEDITS

Charges and Cradits fur” .. -
1 Jui13 VoiceMall Services Volce Mall Monthly-Fee 14.95 .

Total %14.95

For quesiions conceming your bil, cal the number Ested at the {op of tis seclion.
The calls on his page were forwarded by ESBI, lhe dearinghouse ngent
for Vioicemall Services.

TAXES AND FEES ON NON-BASIC SERVICES

2. Local Sales Tex 1.26
Tatal &1.268

ESBI non-basic sarvica charges 1621

Tota! for ESBL ' S 1621

Manpaymsnl of pr:ruide:i' charges will no) result In the diseonnecton of your focal
tefznhonk Sendca; hawever, eallecion of unpald chfges nmay ba pursued by the
sepvice provider.
Formore Infennmation on ESBI.

\J please accass thetrWold Wide Web Sifz address at: hupm.»m hilview comyzshi

*. For-YourinFormation - S TR R

Important billing informatton

UWhen you provide a check, you authorize us either to use infommaton from your
checic ta make 2 one-time electronic fund t=nsler from your account orto pracess
this transaction as a checle |F you wish o be excluded fom this pocess, please
<3|l 1-88B-500-5358. When we use Information rom your check to make an
electronic fupd transfer, funds may be withdrawn from your account a8s soon 2s

the same day we receive your payment, and you will not receive your checlt raclc
from your financkal Institution,

Ciosed Capioning Goncearns or Camplaints?

IFyou are having a concem with closed caplioning an a program you are eurently

witching, you may contzct \erizon at 1-888-553-1555, via email at
*videoslosedcapion@verizan.com, or via facsinile at 1-888-B05-7026. IFyou havea - -

written closed caplioning complaint, you may write {o us at Verizon, P.O. Box 33052

B21, 1st Ave N St Petershum, FL 33701 Atk Valerie DeCastro, Manager, fax

1-888-808-7036, or via emall at videaclosedcaption@verizon.com.

+ Cradit Heporting .
This Is & required legal nolice. IF you Rl to pay your blil, Verizon may submit a2

negative credit report io a credit reporting agency, which will negztively affiect
your credit report ©

Ghangos in Faderal Chargas Beginning an or about July 1, 2009

Efiective on or about Juoly 1, 2008, (he Federal Subscdber Line Charge may change on
your main phone line and on any addjtionat phone line, This chamge helps @y forthe
costs of providing and maintaining the {ocal netwaorle

"= |n addition, your Federal Universal Service Fund {FUSF) fee may change elfeclive an

/ orzbout July 1, 2009. The FUSF (ee recovers the cost of Verizon's contribubions to

l the FUSF, which provides funding for piograms to leeep Jocal telephone mies
afforJable for all customers and to provide dissounts Lo schoals, librares, ural

healli: cera pioviders and low-income famifies. This charge is not applied o

REDACTED

Zibung At A PX 9, p. 000080
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Rilling
Telephone Number =
Account Number: 03
How to Reach Us : Ses page

T s T I e ey e St e U] AR it E e P

Charges and Credits for NG
1 Aug13 VolceMail Setvices Voice Mall Monthly Fee 14.83
Total $14.05

For questicns coneeming your bill, call e ummher fisied at the top af s secilon.
The ends on this pagn were {orwarded by ES8L. the dlesinghouse agent
for Voicemall Senvices.

TAXES AND FEES ON NON-BASIC SERVIGES

2 Local Sales Tax .28
Toral . $ 3R
ESB! non-basic sarvice charges $15.23

-".-- EIETT)
Billing for ESBI =i

The [oflowing chommes appearon your Vasizen bl as e sevice o ESB]. Orect
your blEng questions (o e phans mmber on he fghl.

Total fur ESBL $15.23

Nenpayment of provider charges will nat resuitin Ihe discopneston of your lncal
Ielephone service; however, coleclon of unpald cherges may be pursued by the
s{unﬁ:e provider.
_#or more Information on ESEI,
~ pleage access telr Wopld Witts Web Siin address sizhip:thaw bilkiey comieshl

For BSEBL
guestions, coll
toll free

1 888 2053724

—

o ._ $58

Get More, Save More.

Al Verizon, we wan! {o maka surs
you're gelling the bes! services at
the best value - from phone and

Intemel, lo TV and maoney-saving

Maii Paymonts Toe: bundies. Gall 1-888.652-8111

Verizon Nofhwest, PO Bax S6BB, Mission Hills GA 91346-0688

Change of billing addrass?
Go to verizon.comvbillingaddress or call us,

Ioday, and logether we'l! evaluaia
Your cumen! services, and find
ways lo save you even more. |

¥ Detwch & relurn payment sfip with your checl, payable fo Verizon,

DTN e s
. " 2, o

it

1
.

Zibung Att. A

ws exhip g
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; . Telephune Numher :
SOEE - - ' Accnunl-Nurnhar 03
d Howlo Reach Us See page 2

-Jerizon Long Distance

TAMXES AND FEES ON SERVICES

1 Local Sales Tax 19

2 Federa) Univeisal Senice Fee - Verizon LD ) 1.07

3 Siate Sales Tax 63
Tatal ' $1.01

Varizon Long Distanea chargas $11.80

Total Varizon Long Distance Charges 5 11.50

Manpayment of provider charges will not tesuttin the disconnection of yoir local

t=lephone sendee; howaver, callection of unpald cheres may be pursund by tie
SENVicE provider.

Elllmg fur ESBI

Tha I'n.'iu'ﬁmg dmmwappearunysm\fmanb‘u asa senr[r:e lu ESBL Dlre:l
ynurtu‘ﬁng qup_sﬁnns tothe pnnnem.mma'an tha r!uh'L

RreH Bllfing Quas‘.mns ::al[ 1 555 A‘a-‘lsﬂ'l
MISCELLANEQUS CHARGES AND GF!ED]TS

““qarges and Cradits for IS
Jsep4 VoiceMail Services Voloe Mall Menthly Fee 14,85
Total $ 14.95

Bil]lng Da[a' BBI‘IBIBQ Page § of 6

qunshuns, coli
tall fiee

- 1 BEB 205-3724

Muwng? T—EEE-VZ-MDVES )
One call gels you up & running!

Count on the Verizon network lo male
al l=sst one part of yaurmove easer.
Across the sfres! oracross the hation

V&l Paymants To:

Service availability varigs.

*hange of billing address?
3o to verzon.comvbillingaddress or calj us,

all you need is ope gall to Verizon to
sel up your Intemef. phane & digial
ferizon Norihwast, PO Box 5588, Mission Hills CA 21346-5568 [V inyournets homs in o lime.

. ¥ Delach & return paymant slipwith ynur chaclt, payable tn Yepizan,

""TU—“‘“_"—‘ et e g e
2N ER PR VIR ,_,".lg,'.l— AT ERr PN nhnl'!lrn:': SN N runT EDCAIT m rhn ok

I:s:.unner:tmn of your loenl telephone service.

R

ARty

Zibung Att. A

00DARBOA A5NONNIRAGAR

T
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filling for ESE] |

hernsmmgchzm.san uarmgw\fenznnlfaasasemce o ESEI Diradl

numg un’m'—hau Volcs 5
iz Billipn Q‘LL._L{HS '-ah:_. : SE\‘ d?:':—‘!....

.hargls and Cradlisfnr ’ SRR
Oct 13 VoiceMail Senices Vatce 'siall Mundﬂy ,—e 1463
., Total $14.95
]_gu&iﬁnns conceming your bif, coll the nwnblzrﬁsladallhe top of this sectiar

SEI-'liuri-hagft:: S.El'.;’iCB charges .‘.."- . 515.23

otal for, ESE! $ 1623

m::a:...-_ﬁ:ufprnwd..rd'rargar.s r.u.rr—_z *=usmm.:uunufyuuriucaj

lenkonz SRNvice; howevar, celScion of L:?.‘::‘ c*;amzn'ray be pursusd by the
Ivice provider.

1 more [nfetnalon on ESBI,
zase access thefrWorld Wide Wb Sl address at hitpfhrww.bilview.comfzsbl

or Your Information

npartant biling infarmation

/nen you provide a aheck, you authorize us either to use informatlan fom your
1eck to make & one-time electronic fund transfer from your accaunt or t0 process
is trensaction as = chacle IF you wish ta be eycluded from this process, please
all 1-AAB-500-5358. When we use Informabion from your checl to male an
ectranic fund trensler, funds may be withdraws from your account as 5oon as

!If’ fo:/r ]
£ same day we receive your payment, and you will not receive your check back 2) YRR /Ix-—-f%-, /
3m your financhal instihdion. bt == T

Iosed CapYioning Concomns or Complaimts?

you are having a concem with closed captioning on a program you are cumehlly _E L g

atching, you may conlact Veiizon at 1-888-553-1555, via emall at

,-_;uulusadcaptiun@verizunuum or via faesimile at 1-888-806-7026. If you have a E Z e 5)/
-en closed caplioning complaint, yau may write to us et Verizon, P.O. Box 33052

"I 1stAve N St Petersburg, FL 33701 Atk Valerz DeCastro, Manager, fax

88B-BOR-FO26, or via emall at videnclosedoaption@verizon com.

B-DACTED

PX 9, p. 000083
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3illing for ESBI @ SRR g o,

e Tollowing chowes nppear on your Verizon bl 85 2 senice D ESBL Biedd - .- § BBB 2953724
oirbiling questi ons to the phone murher on theght E

EE i

dingaiEhEpalkorVolbetEk:s
&.L;Jing-ﬁ]__a_llﬂ‘iﬂﬁun.q. 5

AISCELLANEQUS GHARGES AND CHEDITS

.hargqs and Cradits fo
=Nov 13 VolceMall Senices Valce Mall Monthly Fee 14.95
Tnta|

$13.95
nrqusﬁﬁms l:om:ammg yourbil, eall the pmber Ested al hieelop of this szciian,
Hﬂspagewa'efnmrdedhy EEEF [he darfnghuusa ageni

AXESAND FEES DM NDN-BASIC SEFWIEES

‘Lisal Sales Tax , 28
Tut'a[ 5 28
'SEI nnn—bas!c corvica charges 1623
‘nta] for ESBI %1523

enpayment of provider chargas will not restlt In the dscoanection of your jecal

Jephane senfee; howaver, r:uuscuun ofunpald chasges may be pursued by the
=vice provider,

armare Information on ESBI,
'}u accoss ihelr World Wido Web Sfle address sl hﬂp‘.fhwhmwnw comiesbi

Br Your Infarmahun
or Your

nportant billing information

/hen you provide a checlt, you authorize us either to use informalion from your
1eck to maka a one-time electranic fund tansfer from your account or o process
iis transaction as a oheck. IFyou wish to be excluded from this process, please
il 1-888-500-5358. When we use Infarmation from your check to makean
ectronio fund transfer, funds may be withdrewn from your account as soon asg

e same day we recelve your payment, and you will nat receive your check back
am your Anansial institution.

Insed Captioning Goncerns or Gomplaints?

you are having a contem with closed captioning on a program you ara currently
atching, you may contact Verizen at {-BBB-553-1555, via emall at
Jeoclosedcaption@yverizon.com, or via facsimile at 1-888-806-7026. If you haan
itzn cios=d captioning complaint, you may write Lo us at Verizon, P.O. Box 3305332
"1,st Ave N St Pelersburg, FL 33701 Alt: Valere DeCastro, Manager, l2x
8B8B-B0G-7026, or via emall at videas!losedcaption@verizon.com.

-adit Asporting
ils Is & required {egal notice. If you fall to pay your b, Verizon may submit a

igative credit report to a credit reporting agency, which wlll negativaly efiect
wr credlt report.

L

o

S ‘ _._.: = -_'_-. e e "..’_.“"'-_‘: -"‘"";_-!
11 ki 2 h TR v it B3 o iH

Billing Date: 11/19/02 Pane 5 o -,

Telephane Number :

Account Number. 03

How to Reach Us @ See'page 2

PX 9, p. 000084
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N A

o
e Telephone Number :
; ?@E‘_B ‘ Account Number; 03

How ta Reach Us : See page

ri)aa'iznaa Long Distance

AXES AND FEES DN SERVICES
Loca) Sales Tax : 20
Federal Universal Service Fee - Verizon LD . 1.09
State Sales Tax ) .50
Tatal % 1.08
afjzon Long Distance charpas &12.83
ata! Verizon Long Distance Charges 12,83

anpaymen of provider charges wilnol resull In the: disconneclion of your iocal
|ephone service; howevar, coleclion of unpald chamges may be pursued by the
wvice provider.

iternational Calling Aemindar

ou cumently subsctlbe o Vertzon Lonp Distance for domestic and [nlemaltional long
stance servise. Our records indicate that you ave not chosen an intemational
alling plan. Verizon ofers intemational calling plans designed to meet your
temational calling needs. Unless you choose an intemational plan you will be
1arged basic intemational rates for all your direct-dialed Intemalional calls.

n - — = e sy ATt Rt =t TEE T e T2 4 T arw i Frnl B
I 1 all
itling for ESBI @ fuestions, ¢

toll free

1# following charges appear on yourVerzon bl as a senice o ESAL Direet I 888 255-3724
wr bllllng questions (o tha phena number op the Aghl ’

LT,

'IISCEL!.ANEOUS CHARGES AND CREDITS
‘harges and Cradits for NN
Dec 14 VolceMalt Services Voice Mali Maonthly Fee 14.83
Tatal $14.85
ar questons coneeming your bllf, cal he numbar sfad al the op of s seclon

& calls on |his page were forwarded by £E5B), the clzetingheuse agent
r Volcemall Sarvices.

'AMES AND FEES DN NON-BASIC SERVICES
L.ocal Sales Tax 28
Toizl - $ .20

581 nun-basic servica chargas % 15.23

atal for ESBI $16.23

‘onpayment of provider charges w4l not resudt in e @sconnechon of yourlocal [T
dzphone service; however, calection of unpald churges m=y be pursued by tie f'[ 1 L'_;.// £
arvice grovidar. - 4

ormoreinfomallon cn ESA} ]' ( '0
‘ease access telr Warld Widz Web Sile addrass at hilpfAsww billvicw,comfesbi {

‘or Your Information d E)

_nporkant bifling information
Vhen you provide a chegls, you adthorize us either to use Information from your
heck to make a one-lime elestronic fund transfer fmom your aceount or te process
1ls transaction as a ohesic [ you wish 1o be excluded from this process, please
a|l 1-888-500-5358. When we use information from your checl to make an

“ronle fund transfer, funds may be wilhdrawn from your account 2s soon as

_2same day we recelve your payment, and you will not recelve your checl badls
om your finansil Institution,

WREDACTED

Z1DuUng At A

PX 9, p. 000085



T qee ey _u—;"f"l‘-_" AT
R B
Emrng Date: 0118710 Fage 5 of 6 =
Telephone Number :
Account Number; 03
Howlo Reach Us: &
S I ST . [‘nrl:SBI -
. . Eﬂﬂﬁ@m ' uestions, call
illing for ESBI o '?n[] Fee ?
e folloing chnges appenr on Your Vertzon bl as 3 sendca In ESBL Direct I 883 2953724 .
ur bifing quessns o the phone mumber on the right. ’
]SCELLANEOUS CHAHGES AND CFIEDITS
aargas and Cradits for —
Jan 13 VnIcEMal'l Senvices VQIGF. MEII Munlh]y FEE 1495
Total . 1485
irquestions conceming your bill, cal tha numbaristed al lhe top of this section.
1o calls on 15 page were forwamded by ESBI e :leznnghnusa agenl
- Voloemail Services.
AXES AND FEES ON NON-BASIC SERVICES
Local Sales Tax 33
Total % .33
58I non-hasic service charges 1604 ) l :é
tat for ESBL % 15.28 UL Z~1-10
anpayment of provider charges il not restét In the disconnection of yourocat
lephone senice; however, cxiecilon of unpald charges nmay be pursusd by the 3
gvite provider.
r mofe Infonmation on ESBI,
"-an acress thelr Waorld Widz Web Stz address ot hiipzwww bilview.comeshi
T T T T i LT e Ut S S VAR s A S0 TSN s ey e i —
‘ ) HES hilling
_— . . HILNG uestions call
lllllng for HBS Bl"iﬂg Services %ME e ? 00 8114535
e Yolowing ciarmes appear on your Vetizon b1 85 a senice o HBS Biing
ervice, Direct yuurbilﬁng quesﬂnns to the phone number on the Aghl.
iharges gnd Crodits hrwm : “;“._.h i
De Headwin lusive Mo Fee 20.0n .- R
Jan 71 Headwind Media Inc CMI Exclustive Mo Fee  20.00 —cR
Toks| 540,00 =
or questions conceming your b, enld the mmber Esled at the op of his secfion. T
he calls an s page were forwarded by HRS Bling Senvices, the ~d
leeringhouse agent for Headwind Media, Inc. 'T'r

IBS Billing Ssrvices non-hasic service charges $40.00

J . ‘ 1
“otal for HBS Billing Services . %410.00 ‘\,@1. 4 ' D:\
lonpayrment of provider chermes will not result in tha dscopnectian ol your jocal E}l

enhone serice; however, coleclion of unpeid charges may be pursued by the ﬁl

emvica movider

‘or mare Informalion o HRS Senvices,

lease aceess hefr World Wide Weh Site address BE www.hbsweb.com
‘L

& Your Infarmation

mportant billing information -
When you provide a check, you authorize us efther to use information from your

B CDACTED PX 9, p. 000086
LelRAUTIY ALL, M




Billing Date: 02/19M0 Pape 5' uf 8
Telephone Number -
Aceount Numher- 83
HowloReach Us: §

For ESBI
questions, call
toll free

1 888 2053724

MISCEIJ..ANEUUS GHAHEES AND > DITS

Charges and Credits for ) ’

1 Feb15 . VnTcEMail Sénﬁcs VoIce-Maii Munlhly Fee 14.95
Tutal '- T Rk %1405

Furquesﬁms cum:a'rmgymu'hﬂ. taEh= numbar fsfed; allhe lop of s seclion.

The Calls on s pagewsre fum'arded l:ry ESEI rh.. daanngh buso agent
ranumemaII EEnm:E's_ :

TAXES AND FEES UN NDN—EASIC SEH\HCES
2 Ldcal Sales Tax :

- - - .33

Tatal, ~. " ° _'_ ".' - " : '_ B : $ .23
ESBI nun—basm EHrvics nhargas ) .- .. %1628
Tatal for ESB) 31528

\nnpaymenl of providzr chargas Al nol result in the disconnection af your [ocal
alephone senvice; however, coliection of tnpald charges may be pursuzd by he
fEnMce providar

“ormore {nformafon on ESHY,

"‘115& access Lhalr Warld Witle Web Site address ok http:wwherbilview.comfaskl

- . - 7‘ _ T T i HBS hllIlng
O BIlUNG .
Jilling for HBS Billing Services mmm questinns call

1 80D B11-4535

e following chames appear on your Verizon bl as n service (o HBS Biling
jenvice. Dh’ectym.n-hﬂﬁng guestinns lo e phone nimberen the dght

-iEADWIND MEDIA [NC BILL(NG ADJUSTMENTS
idinstments for

| Febi Long Diskence Bllling Adjusiment - 40,00

\djustment{s) appiled to previous charges,  Tokal: © == G4O00 o woe o e

*or queslions conceming your b2, call the number Osted at the {op of thls sechion,
e cals on this page ware forwarded by HBS Billng Services, tha ’
{earinghousz ngen) for Headwind Medla, Inc,

-DACTED PX 9, p. 000087



Billing Dats: 03/19/10 Page S of 6
Telephane Mumber :
Account Number: 03
How o Reach Us : Gee page 2

Jerizon Long Distance

-AXES AND FEES ON SERVICES
| -Local Sales Tax : Lo 23 .
! Federal Universal Service Fee - Venznn LD P 1.16 )
} Stale Sales Tax - BS
Total 5203
ferizan Long Distance chargas . 51202
lotat Verizon Long Distance Charges . $12.02

"enpayment of provider changes wil not result n te dsconnecton af your focat e .
elephane senvice; however, collection of unpald charges mmy be pursued by bha
ienice ravider,

‘ntarnakional Calling Aemindar

You currently sbbiscribie 1o Verizon Long Distance for domestic and intemaltional long
distance service.. Our recoms Indicate that you have not ohosen an Intemational
calling plan, Verizon offers {ntemational calling plans designed to mest your
Internalional caliing needs. Unless you choose an intemational plan you will be
charged basic intematlonal rates for all your direct-dizled intemationat calls.

e T T T - : Ful
Billing for ESBI @ = _ questions, calf

tolt free

The following chargos appear on your Verfnn bil 25 & senice o ESAE. Direct 1388 2953724
your biing questions {o the phane number on the dght

-."-'~—-1;:-.'-:s;~-L-I-:;S:E--J F::E.‘E—”??‘"r
] ~'—=§JE§~T§?E§'IEB e e e e o
MlSCELLANEDUS CHAHGES AND CHEDITS
Charges and Cradits fnr_
4 Mar 15 VolceMall Sevices Volce Mall Monthly Fee 14.85
- Tatal %14.06

Forquestlons conceming your bit, call lhe numberisted at the lop of this secllon.
The cals on ihis page ware fomwarded by ESBI, the clenringhouse agent
for Volcemal] Services.

TAXES AND FEES ON NON-BASIC SERVICES

5 Local Sales Tax 33

Total $ a3
ESBI.non-basic.servica.charges — et e FTEIB— o e e
Total for ESBI $ 1520

Monpaymen! of provider charges wili not resuit In the discannecilon af your [ozal
[slephiona service:; hawaver, colleclion of unpald chorgas =y be pursund by the
service provider,

For more lnformation on ESE,
please nceess Hielr Warld Wide Web Slta address ak: hip:/Awww bliview comlest

Far Your Information

Impaortant bhilling information
When you provide a check, you aulhorize us ellher to use information from your
checl to make 2 one-Hme electronlc fund transfer from your account or to process
Ihis transaclion as 2 chack [f you wish lo be excluded from this pmcess, pleass
call 1-888-500-5358. When we use information from Your chzcle to male an
~atectronlc fund transfar, funds may be withdrewn fram your 2ccount as soon as
"2 same day we receive your payment, and you will not recelve your check back
_-dm your financiat institution,

Zibung Att. A

PX 9, p. 000088



me = Homs, call
{ling for ESB! Lm@mﬂ_ questinns,

toll fiee
e following charges appens on your Vestzon bill 25 a service lo E581. Direct 1 BB 295-3724 i

rhifing quesiions 1o the phone number on the righl.

o

=Tl et

ISCELLANEDUS CHARGES AND CREDITS
fai—ﬁés and Credits fo

'Apr 13 VaiceMzll Sennces Vo]ue Mall Monthly Fes 14, 95

PR Rra S S T o _‘,f-

ITraIT SSEIMICESE ‘rﬁ“‘a‘z-L.i‘“ﬂ
SesE S oa] .!_Eéﬂ oo e

e
-'n.—n-"! "'I'r-"h-l

Billing Daie: 84/18/10

Telephone Number :

Account Numberz 03

Howio Reach Us : Seepage 2
For ESBI
guestions, call
toll free
1 883 295-3724

'\J‘IISGELLANEDUS CHAHGES AND CREDITS .

"hargnsand Cradits for ] e
1 "Mar 17 800 Vimallbox Ing ki _Serﬁvlca FEE e 1483

Tatal : '_ : IR IT ": %1495

que5hun5 tancming your bil. c&1 m-_-n:uT Es'ad Elih...t.up nr lnls sacﬂun

J cals anthis page were [nmmd:dl.y":‘E! &anr::huusaag_nt
dr BO0vmalibox. - . : . -
TAXES AND FEES DN NDN EAS]C SEHU]CES I
3 Locals=laslax"- ERIRE N 1)

Total ; O % .86
Z5B1 nnn—bas:c sanm:a charges e % 30.56 E

. . i

Total for ESBI g 30.58

Vonpayment qr prumd._rci-arg..s u.:: nutmsu.un e :Es::nru-u:chnn ol yourjocat
elephone sepvice; hows ..v.:r cume u. u."nmd :harg_s may hepursucd by e
IBCE pmv:der . :

“or mora Information on ESEI,
\leas2 accass lheirWarld Wida Web S(l= address at- hiafsww bilview.comieshl

“or Your infermation
niermation

mportapt billing information

hen you provide a check, you aulhorize us either to use information from your

sheck to malee & one-time electronic fupd transfer fom your account oo’ prcess  ~———= - st s
his transantion as a check. If you wish to be excluded from this process, please

wall 1-888-500-535B. When we use information from your check 1o make an

le¢onic fund transfer, funds may be withdrawn from your account as soon as

he same day wa regeive your payment, and you will not receive yaur checht bacl

tom your financtal Institution.

Jlosod Captioning Concemns or Cormplaints?

Fyou are having a concem with closed eaptloning on & program you are currenlly

vatching, you may contact Verizon at 1-BB8-553-1555, via emall at

fijeoc]osedeaption@verizon.com, ar via fagsimlie at 1-BB8-806-7026. if you have a
“len closed caplioning complaint, you may write to us at Verzon, PO Box 33053,
_-T 1st Ave N, St. Palersburg, FL 337041 At Dan Bennett, Direcior, fax

-BBB-BDE-?UZE or via Emall at vldeuc[nsedcaphnn@venzon com.

Jankruptey Information PX 9 1. 000089
f you are subject o pending banltuptcy proceedings or if you received ﬁbﬂm&gqﬂﬁ, A P
Hischizge, and § this statement includes chamges for service prior to the Ming of

tour banlireptey petition, Verzon is providing the pre-bankmuptcy charges (or your



B
Telephone Number =
Account Numher: (03

s bifing questions lo e phone monber on e dgnl

‘harges and Cradits fnr~ A
May 13 VolceMall Services Volce Mall Monthly Fee ::5::.14.83
Tota! - 1485

aryaesiuns concemning your bil, call this ntmbar Isied a1 e fop of this seclion.

1 calls an 1his poge were lorwardad by ESRI, te eleadnghousa agent

rVaoicemail Senvices,

T e

= BlingGy

B L
NSCELLANEOUS CHARGES AND CRED
hargos and Cradiks for

Apri7 B0D Vmanbox Inc Monthly Service Fee 14.95
May 17 BOD Vmalibox Ine Monlhly Senice Fee 14.35
Tokal $20.80

arguestions enpteming your b, call the number Esied at lhe top of s secion.
1& calls o this page were forvardad by ES8IL the c=aringhouse agent

r B0vmraiboe
7 AND FEES ON NON-BAS|C SERVICES .
~+LDcal Sales Tax .bg
Total % ag
5Bl non-basic service chargas 5 45.04
otal for ESBI 545.04

onpgayment of provider chemzs wiil not result In the disconnection of yoer{ocat
lephone service; however, collaclion of uppald chiuges may be pursued by Lhe
irvice provider.

1rmore Infemmaton on E5A,
=358 access lhelr Waortd Wide Web Slie address al: hiip/asiw bilview comiast]

or Your Informatian

nportzant billing information

- Ihen you provide a chesl, you autherize us elther ta use information from your
1eck to make a one-time elechonic fund bansker from your account or fo process
15 tren=acllon as a cheslc IFyou wish 1o be excluded from thls pracess, please
alt 1-877-462-71319. When we use information from your check to make an
eptronic fund tansfer, funds may be withdrawn from your account as soon as
£ same day we reselve your payment, and you will not receive your chech baci
am your financial institution,

Insed Captioning Concerns or Complaints?

yau are having a cancemn with closed caplioning on a program you are currently
alching, you may contact Verzon at 1-877-962-0488, via emall at
decclosedeaption@verizon.com, or via facsimile at 1-888-608-9314. [Fyou have a
ritten closed captioning compiaint, you may write Lo us af Verzon, PO Box 330932,
21 1st Ave N, St Pelersburg, FL 33701 Atk Dan Bennelt, Direcior, fax
H88-509-8319, or via emall at videsclbsedeaption@uerizon,cam.

"

bug. .. T PX 9, p. 000090
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Biling Dale: 06/19/18  Page 5 of
Telaphone Numbar :
Account Number: 03
How to Reach Us : See pape 2

.. R il all
3illing for ESBI . ) . m:%z T guestions, c:

Yoot toll fice
he fallowing charges appear on your Verizon bl as a senvice lo ESBI._ Direct 1 888 2553724
our hiltng quesul:ms {6 the pheme number on the fdght.

\iestions Gall-1:BEG ATE-981 1 St
AISCELLANEOLS CHAFGES AND CREDITS

‘harges and Cradits fur_
©Juni4 VUIBE_MEI'_] 5&1’\!1'::5’5 Voice Mali Monthly Fee 14.85
Tokal $14.95

nr:[ue.iﬁuns cunl:EmJng 5‘nur hﬂ cal ln=' nlmherﬁs‘lad at lh= lop of (K5 seclion.
he calls af his page \'ra‘aiumnrde.dhyESBI Ihe dEa.rrng'ITU‘LIEEagEm
rVoicemall Senvices. -

'‘AXES AND FEES ON NDN-EASIC SEFNIGES

Local Sales Tax 233

Toka! - 5 .03
5Bl non-basic service chargas - - %1628
otal for ESBE % 15.28

onpayment af provider charges wil nat resut Inha disconnection of your [ocol
Jephone senvice; however, colzcllon of unpald chemes may be pusued by he
2Ivice provider.

armoceinformalon an ESBY,

egse access Giolr World Wide Web Sile address ak hilp:wa.bilview.com/esbi

#Your InfaFmation . — ~ - R e

npartant billing information

Jhen you provide a checlr, you authorize us efther to use infannation from your
1eck to make a onedime elecironic fund transfer from your account or to process
Ils transaction as a oheck {f you wish o be excluded frum this progess, please
3l {-B77-462-7319. When wa use information from your check to malee an
ectronic fund transfer, funds may he withdrawn from your account as Soon as

i2 same day we receive your payment, and you will not recelve your checlc baci
Jm your financial institution

lased Caplioning Cencems or Complaints?

you are having a concem with closed captioning on a program you are currently

:—:tchmg. yau may contact Verizon at 1-877-462-0488, via emall at

denbldsedtaptionigivertzom com, or via faceimile i 1-886-608-9599. IFyouhavwea ™ ™ = o -
ftten ciosed eaptioning complaint, you may wiite {o us at Verizon, PG Box 33052,

11 1st Ave N, St. Petersburg, FL 33701 Atk Dan Bennett, Direstor, fax

BBB-608-8918, ur via email at videoclusedcaplion@verizon com,

anlruptey Informatian

you are subject to pending banknipley proceedings or if you received a bankruptcy
echarge, and if this statement includes charges for service prior to the Ring of

i bantouptey petition, Verizon Is praviding the pre-bankrupley shames for your
iormation oply and you should not pay those pre-benkmuptcy chamges. Please direct |

-cormespandence canceming any bantouplcy to 404 Brock Orive, Bloomington,
61701.

-adit Asporting .
#s 1s a required legal notice. If you Rl to pay your bill, Verzon may submit a

native credlt report to 2 credit reporting agency, whish will negatively afiect
‘_redlt repart.

-—O‘r

& DACTED

= PX 9, p. 000091
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R Biing Diate: 071910 Page € of §
A e -'_;=.= " AR Telzphone Number -

omher o7 e T e e Account Mumber:

Wrizma 3t Flie Fcier S R '

How v Reach Us = Seepage2

: ] 1
illing for ESHI “m"‘%"‘ questions, cal

e folisving cha:g&s ap'paﬁrcrn ynLn‘anhEr ht[lﬂsn EENII:E tn EEBI Ditest ’ - 1 580 295-3724
ur hiBing quesfons 1o the phone mozher en the fdght. '

m i EERA ST Dl Sevi
£Blln Qe tons Rl BoE 3L

ISCELL ANEOUS CHAHGES AND CHEDITS L

rargas and Cradils for . Y
Jul 13 Vaioefal Seribes Voice Mall Monthly Fee 4.5 ’ \

Totzl ¢y, "S1485

\ .
Tqﬂﬁﬁu.nsmnnemngymrhm E:iim_m.u'nharlisledatm_lnpufunssacﬁum S ] l ]I\,
2 c2lis an s page wire forvamed by ESA), the dearinghose agent ™ - T c. 'Pﬁ’k{

* Voicemafi Senioss.” - : - S

IISGELLANEDUS CHARGES AI\ID CREDITS

harges and Cradits sor ST e \ S‘b' [‘ZIZ__, i @

Jup 17 80D Vmalhox ns Monthly Service Fea Fa " 145 I N VA
Tolat {_ S48 - . r . \_a’\‘- N 1 l/ }!\_
it quesiions copceming your b, cal he npember Isted at e op oflhlssezﬂum __J'"_ """ "ﬂ.‘, "'\\ "\_,':"1\2 \B
I colts on This papa were forearded by ESBY, the destinghatsa agent————am"" "\\ Vil
r BOOVITaTboK. o - & \\_} R
AXES AND FEES ON NON-BASIC SERVICES ERR N
-Local Sales Tax -
“otal . Y &8s
81 non-basic senvics charges ' 53058 . .,-"
stal for ESBI L 5305
amayment of provider ciErges witnot result in the dscomeclion nrynurl.u'cal_,__'_’__,.---/
iephone service; however, cofeclion of ungald chargas ney be pursusd by tha

avice providar,

wmore infemaaban on ESAL,
2a5p across ihalr Warld Wids Weh Siie adirese at htipivebiliew.comfeshl

or Your Informstion

ZC ruling - Pay Par Call L. )
1 FCG has ruled: 1) You may not be disconnected for questioning or r-fusmgtn ot Tt
3y FAY PER CALL chamges, howevar, your access fo Pay Per Call may be

ocled. 2) You should hot be hilled for Pay Per Call chames-that are not in

smpliance with FCC rulss, 3) Pay PerCall blozling may be avalable from

mntier ak no charge for 80 days from the dats your service was inskaled.

npertant billing informalion

fhen you provide a checl, you authorize s sltherto, LEE Inforgmation from your
1ecic to malke a onstime elackmonic fund trnsfer fioh § yourgcocount of to process
Iis bansacton &5 & checkc IFyou wish to be sxeluded fom this poosss, pease
3l 1-877-462-7319. When we use Information from your checke ta male an
‘mckonic fund ansfer, funds may be withdewn from your accounk as soon as

IE S2me day We feceiva your payment, and you wili not receiva your checls back
am yaur Rnanclal institution.

anltruptcy Information
you are subject to pending banltruptcy pmr:.r-zdmgs or i you receved a8 banlqupley
“Harge and i this statement includes champes for service priorto the filing of
-4 banlquptcy patition, Frontier is poviding the pre-fanltrupkey chames joryour
rnrrnat:nn only 2nd you should nok pay those pre-hanlnupt::y chamges. Pleasa direct

Zibung Att. A
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ING DISTANCE HELPFUL NUMBERS

il 1-B877-462-8188
uniprice st qusstions .-
2 charge for mice fist copiés,

lsmatinnal Galling Har’undsr 1

au curently subscribz Iy Frcn::—r l_nrg Dx::lanne fur dumatlc and intemational long,
stEnce senfice; Our rEcuytiz indizats :,'nu h‘_".'a not shu..en 0 Intermational

alling plEn. antl::runcr 1r‘=rrr‘ Ql‘]’l rli“ng ptans c[.._r"ned 1o meet your
tematlanal call‘mg n=5d._- Uinles:
narged has:r; Inmmahnnal r'—m =y urduar"-d‘la & mtr—:m‘hnnal t:a[ls

u%_;ﬂﬁf‘&"ahxé
Billing Date: 08/19/10 F'age 40of 6

J’@{&gjﬁ’ﬂ%ﬁ"‘ﬁ’ ﬁ @ﬁf’%ﬁhw
Telephone Numbes -

.. ) AccountNumber: 03
L How to Reach Us : See page 2

!0l ChEgss B intemetiona] plan you will ke

P e e

lling for ESBL - =&

Tie fn‘.':m{ng chargss appearon ymr Frontier bl asa senvice (o ESBI, Hract
our hiling questions fa Ihephm.. menher onihea right

-3CELLANEOUS CHARGES AND CREDITS

Zharges and Cradits fo
1 Augi3 \oicelail Services Voice Mail Monthly Fee 14.85
Total 51405

Far quastions concerning yous bif, cell the nsmber Esled al fita top of his sedion,
The =2iis on his pags were [onvarded by ESBL, (he ciesinghouse agent
rorVoicemail SENII.':E_

MISCELLANEOUS CHARGES AND CREDITS

Chargas and Credits for

2 Jddbi7 B00 Vmailbox Inc Monthly Service Fee 14.85

3 Augi7 800 Vim=iboy, Inc Monthly Senvice Fes 14,05
Tata] PR S, - 520.4p

Forquestions concendng yme b, call the aumber Estad at the 1op of this section,
The cals o tHs page were [erwerded by ESEL the cls=ringhouse agent
for BO0vmailbox

TAXES AND FEES ON NDN—EASIC SERVICES

4 Local Salss Tax els)
Tatal S .09
ESB! non-basic service chargss G45.84

Zibung Att. A

.queshnns, coli
1 BB 2053724

PX 9, p. 000093



e Blliing Date: 09119/10 “Page 4 of B g
O Telephone Number H
R Account Number: 03

How b Reach Us - Ses page

ronitier LonDlstance

ING DISTANCE HELFFUL NUMBERS

1il 4-B877-462-5188 - . )
Fimprice list guestions o 1 BYT 462-8188 .

o

) oharge for prce iist coples.

ternafional Calling Hamindsr

3u cumently subscphe’in Frontler Long Distance for domestic and ntemational [nng
stance sevice, Our recoms Tdicate that you have not chosen an Intemational
\ling plan. Frontier offers intlematinm] calling plans designed to meet your
teymational calling needs. Unless you choose an intemationat plan you will be
1arged basle intlernations] rstes for all your direct-dialed intemational cails.

iilling far ESEI m@m . quesijons, call

1 384 2953724

1 Jofowing chames appear on your Fronller bl as a service in ESHI, Drect
h“hiﬁngquasﬁans tothe phane murher on the Hght

f—Zu T

shalf aFValcehal Serviges ¥
ke Hliimg-auan_fns calld 865 4“3-1551

HISGELLANEDUS CHARGES AND CREDITS
tharges and Cradits for

Sepi3 - VoiceMail Senvices Voice Maill Monthly Fee 1485 T s } -’L_l // ['] }
Totat S 14.95 [P - 7‘9 , ,ﬂ?

‘or quesions concerning your 5, call he psnber Esled atihe top of this section.

he czlls on s page wers farwarded by E5B) ha dearinghause ngant DP&: ,15 7%0 L 7\@ 0

:r VuscErna'l Sennns

Sl
liitg C!uatmns n‘aﬂ%&ﬁﬂ?@—ﬁﬁ

ThE

sharges an
! Sepi7
Total

“orguesilans cunr.arrﬂngynmhiﬂ 2l the mumber Ostzd at e fop of this seclion. . . -
fhe cells m fhis paga were fummnin_dby ESB|, the cleartnehonss agent

oy e i

or B00vmailboc h
FAXES AND FEES ON MDN-BASIG SERVICES b\D
3 Lpcal Sales Tax . BB .

E:-::lnhl:n-hast:.s-;min:-a chargss o _ $§n§: mc,b L,"
u\\\\’m\ s “B\)\ﬁ“@k vt wﬂi’%; mﬁg 10 [ -

OfL

ik AT

1_,..4'

Zibung Att. A
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Etli'rlg Date 0/,
Telephone Numbe

e =n, i

E_ﬂ'ﬁjlg‘ﬂ" " Account Number: 03
e How o Reach Us : §

Pn:z'arumz—ﬁﬂfc chorges s .

Jtal Frontier charges '

1ank you for the o nrttmrl.]r to serve yon. You have bf:an a.va]ucd
-ontier costomer. If you'need 1o establish telephorie service with another
ility, pleace use this meassage as a recom of yuur—pnnr'ﬁnnbat karvmf:.

ternational Galling Aeminder
1 cLtrrently subscriba to Frontier Lang Distance fordomsstic and mtemahan:al lnng
stance senice. Our recends indicate that you have not chesen.an intemational : B T S By
lling psn. Frontizr offers intemational caling plans designed'to, mgst your . :
Emrationa! calfing needs. Unless you choose an ntemationzl jlan you wilt be

amed basic international rles for il ynurd:rect-dzaieq intEmmtitnal calls. SN

antier Long Distance Imporkant Nnh:a' :
i&1o a billing issu= in.July, Fronder Lang Distance custumers may EKPEnEnl::e an -
Idttional chatge fora July underhilling, Customers impacted are on long distance
ans with minimem spend levels. Impacted cestomers will b2 clamged Tor the
farence bebwesn thefr astual Iong distanee isage in July and their minimum spend
val, T theirachi|l July vsage & below their minimum spend lsvel, This chame, T
pmprizte o you, will ocour on your nsxt bill cyeke In November,

toll fre=
1 B88 2853724

illing for ESEI qmshuns: call S

1= foewing charges appear on your Frantiesr hilas a senice in ESB). Direct
un'hll’ing riteslons Lo the phona number on the dght.
T =] T aﬁ:gﬁ ¥ ___...ptﬁ..l.

{’r

’El‘llmg CuEstions cal ]ﬁ:’_ﬂﬁﬁ#}?ﬂ:‘lgﬂ
<ICENMAIL SERVICES BILLING ADJUSTMENTS

dijustments for SRR
Octb Credit Adjustments -~ 13.28

diustments for GG ..

Oat7 Credit Adjustments ~15.28
djustments fur—

Octa Cred Adjustments —-1528
djustment(s) applled to previoss chames. Tolal 545,84

ar guesiions concerning your bill, cafl the: numbes Tisted at Ihg lop of (his seclion.
he calls on this pege were fatwarded by ESDI, the ciezringhouse agant
rVolcemali Seiviees. . . ... ..

L L T I S, f e e e amsmee b e - . .« ame e

Zibung Att. A PX 9, p. 000095
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~Previous Charges:

Billing Date: 11:25@5 AcEags A ora

Te&ephone Nutriber =

F\c:nuunt Numiber: - 03“

Huw h:v Real::h Us: See page 2.

, iNo F‘ayment Rer:ewed :

_,!"e yourcurent semnes ann‘

Pisasa pay.upon racaipi .
S me_ BILL - - vl

agenr:y. .

Mail Payments Ta:
Frantler, P.O. Box 2051, Phosanix. ALB5C|E'J-2951

Change of hilling address?

Go to frontier.com/ne/billingaddress of calls. & EACRE

Pay yaur bil aniine at fmniier conﬂnclpayr na1h‘li .

tu saue you everl mo.re_

. senrme proufcfer AH quesuans abuut

. Ipal lel=phone service shou!d he
- referrad 1o Frontierat the lelephone '
num_bem provided on your bilf, . . e

Save On Jntemaarnna! Cafls. -

Warrd Pian 300-offers 300 minutes -
for §14.9%/mo. {o call wireline or
wireless phores. in over-100 couritrles
arid imemalional destinations. -

Call 1-8688-586-8495 to order orasit
“about our Vhrid Plan 500 and our
Unlimited plans. Terms, restriclions
and premium surcharges may gpply.

(=]

' ¥ Datach & refum payment slip with your check, payshls to Frantier.

j@ﬁw

AT 01 042168 48068H146 A**3DGT

EMIL EZIBUNG

COUPEVILLE WA 882334112

. Account

MNew Charges Due'Pay upon recetpt
- '.IJ:EE]: U

Tntal Due. $52.85

i'l|llllllil!!]'!1‘i'll|'[Illlilllll'I'l"I’i'l"l'['llililllll‘!
Frontier
P.0. Box 2551
Phoenix, Arizona 85062-2951

llu(ilmlllhllliluhIlll.]ni.lh].”IIE]}:{.idil-“npl,[l

S

Zibung Att. A
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’ O T SR TN ) How to Reach Us : See page

ALEZIBUNG 7o S et

;s:c'gun;-sym'mm; e

3 Fayment Recemed
a]ance e ST n

RUTIEE B

aw Chiarges
yial New' Charges Due
astal Dus

' GHMDRE. SAVE MUPE '

‘calf 1-877- 668-5375 rn ger ihe most
an!:ersermces atine hest vaiver,
me phone and. fniedet, 16 T¥and !
money-Saving bunn‘[es Tcg'rher el -

. evalsala yuurcurrent serwfces and
. find L-.rays lo save yuu even more.

- . GET PEACE GF MIND. L
Froplier offers securs and fiexible . .
packages 1hat kelp kesp your computsr
worrting, protect yolr iies,
* . piclures, music and ofhier data.
We also have games and in-dzepth
_prore-based fechinical help. (A
: Cafl-1-688-596-8506 fo j2am more, -
e
d . R
oTTier R
Viekzne m s HowFronmler e
121910
EMIL EZIBUNG
]

COUPEMILLE WA 98323g-ferere
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Yrnt Page 1 of 6

Suhject: Re: Vaice Mail Services Account Refund

From: Mary Zibung (-yahnu.num) Sl
Tos support@myvoicatmailservices.com;

Data: Monday, February 28, 2011 11:21 AM

Thank you for your response. I will confirm receipt of the refund check with you and the Better
Business Bureau when it arrives.

Mary Zibmg

—- On Mon, 2/28/11, Voice Mail Services <suppori{@myveicemuailservices.com> Wrote:

From: Voice Mail Services <suppurt@myvoicemaﬂserﬁces.com>
Subject: Re: Voice Mail Services Account Refund

To: SN -:hoo.com
Daie: Monday, February 28, 2011, 437 PM

Voice Mail Services
2120 S. Reserve St. PMB 343
Missoula, MT 59801

February 28, 2011

Re: Voice Mail Services Account # 7301260

Dear Mary:

Per your request, we have confirmed that your account was cancelled effective
0/2712010.

We have issued you a total of 17 crediis in the total credit amount of $254.15, plus any
taxes you may have been charged. This amount reflects a full refund of your account.

Our records confirm that the original 3 credits (requested per your telephone
conversation with our Customer Service representatives on 9/27/2010) were
successfully processed on the date of 10/08/2010 in the total amount of $44.85, plus
tax. Keeping in mind that it can take 1-2 billing cycles for this credit to be reflected on
your telephone account, please double-check your Oclober, Navember, and/or
December 2010 telephone billing statements for confirmation of this credit amount.

However, as expected, the remaining 14 credits were rejected by your telephone
provider due to your account with them being cancelled. As a result, we must issue the L
remaining refund due to the account in the form of a check.

Zibung Att. B
http://us.mg4.mail.yahoo.com/neo/launch?.rand=1218046592&clmigstart=20110815 12/12/2011



Frint : Page_ 20f6

We have issued you a check for the amount of $2098.30. This amount reflects a

comptete refund of all remaining charges billed to your account on behalf of Voice Mail (’A
Services. ' .\

Please be advised, checks are pracessed in 10 business days.

If you have any further questions, please feel free to contact us at 866-473-1581.

Sincére]y;

Voice Mail Services
Customer Service
Original Message

i

Subject: Re: Voice Mail Services Authorization/Credit

Frommoo.cum
To: "Voice Services" <support@myvoicemailservices.com™>

Date: 2011-02-25 14:38:55
Dear Sir or Madam,

As T told you several times, we no longer bave an account with the local carrier, Frontier, who
made my parent's account available for you to bill them for unordered services. My last
conversation with this local carrier made it clear that, because we no longer have an aceount A (
with them, they do not issue credits or actual checks for refunds. I made this fact known to you et
several times. This means that you must send my parents a checl for the refund you stated you

wonld issue in your emai] of Jan. 7. Please send the promised refund check for §254.15 plus
tax to my father at:

Emil Zibun

Coupeville, WA 98129

Your last email mentioned that you do not issue checks directly unless some error has been
made in processing the credit. Apparently some error bas been made since Frontier Imows
nothing about any credit from you to my father's former account, again, as I mentioned, that is
closed. Please send the refund check as promised. I wonld alse recommend finding out who is

opening unwanted accounts with your company, using information that is readily available in
any telephone directory. ’

I would appreciate a response to my ernail and a swift resolution to this time-wasting situation.

Thanok you,
Mary Zibung

G

Zibung Aft. B
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—- On Fri, 1/7/11, Vaice Mail Services <suppori{@myvaicemailservices.con> wrote:

el

From: Voice Mail Services <suppori@myvoicemailservices.com™ e
Subject: Voilce Mail Services Authorization/Credit

To: I )y - hoo.com

Date: Friday, January 7, 2011, 3:38 PM

Voice Mail Services

2120 S. Reserve St. PMB 343

Missoula, MT 59801

January 7, 2011

Re: Voice Mail Services Account# 7301260
Dear Mary :

Thank you for your email. We understand your cancems and are here io help.

The only way o receive our services and subsequent billing charges on your
telephone account is via oniine registration. The following consiiiutes our Letter
of Authorization, which summarizes the services offered by Voice Mail Services

and defails the information we received via online registration which triggered
the activation of this account.

Letter of Authorization:

Voice Maii Services is a standalone voicemail message service. Upon
registering for the service the customer receives a {oll free number and a private ]
voice mailbox. This allaws family, friends, or business associates to leave e
unfimited messages from anywhere in the continental United States at no cost

to them 24 hours a day 7 days a week. The account can be managed by

telephone or you can choose to manage the account online.

This account was opened through an oniine registration we received from the

website www.usprizedraw.com. In order for the account to be opened all

information required by the registration form had to be manually typed in;

acceptance of the terms and conditions clearly marked had to be checked; a

second confimmation requesting the service was then reguired; and finally a

welcome email was sent to the email address entered into the registration

expiaining the service, and giving ali of the information necessary to cancel.

This same information was contained in all three parts of the reqistration
Process. :

The information we received was as follows:

Name: EMIL ZIBUNG

Address: QUPEVILLE, WA 98239
Email: YAHOO.COM

IP Address: '

Per your request, we have issued you 8 credits in the amount of $118.60, plus
any taxes you may have been charged. This is in addition to the @ credits you
have already received, for a total credit amount of $254.15, plus fax. This
amount reflects a full refund of your account. L

Please be advised that it can take 1-2 billing cycles for this credit to be reflected

Zibung Att. B
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on your telephone account.

.Unfortunately, we are unable to issue your refund in the form of a check. Since (
billing for our services is conducted via third-party billing, refunds must be made e
in the form of credits issued directly to your telephone provider. Only if there is '
some error in processing these credits are we then able fo issue a check.

If you have any further questions please feel free to contact us at 866-473-1981.
Sincerely;

Voice Malil Services

Customer Service

Original Message

Subject: Re: Voice Mail Services Credit
From: N2y -100.com

To: "Voice Mail Services” <Support@myvo1cemallsemues come>
CC: <REPACTEDRmen com>

Date: 2011-01- 06 12:53:23
Dear 5ir or Madam,

It is inconceivable to me that, no matter when the unrequested and unwanted charges

occurred, that you would not issue & refund. How can yon expect us to pay for

something that we did not order and did not use? This is fraudulant. You are cheating .,
my 90 year old father out of money he needs to pay legitimate expenses. You must issue L
atefind for all illegitimate charges from when they first began in May of 2009, .

Also, please be aware that we no longer have an account with our local carrier,
Frontier, so you will need to send a refund check to us directly. I made sure that your
account rep Jessica bas our current address.

Please do the right thing. Don't be lmown as a company that knowingly rips off the
elderly! T would appreciate a response to confirm receipt of my email.

Mary Zibung
for Emil E. Zibun

oupeville, WA 98230

— On Thu, 1/6/11, Voice Mail Services <suppori@myveicemnailservices.con> wrote:

From: Voice Mail Services <support@myvoicemailservices.com>
Subject: Voice Mail Services Credit

To: ({@yahoo.com

Date: Thursday, Jannary 6, 2011, 4:42 PM

Voice Mail Services | ' —
2120 S. Resarve St. PMB 343

Zibung Att. B PX 9, p. 000101
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Missoula, MT 59801
January 86, 2011

H
3
S

Re:  Voice Mail Services Account# 7301260

Dear Mary: ' )

We have cancelled your account effective 9/27/20110 and issued 8 credit
(s) in the amount of $89.70, plus any taxes you may have been charged.
This is in addition to the 3 credits you have already received, for a total
credit of $134.55, plus any tax. .Unfortunately, we are unable to issue
any additional credit to the account for any charges that occurred more
than 12 months ago.

Please be advised that it can take 1 to 2 billing cycles for the credit to
appear on your telephone account.

If you have any further questions, please feel free to contact us at 866-
473-1981. : '

Sincerely;

Voice Mail Services
Customer Service

Original Message

Subject: credit for services we did not order ,

From: N )y 2hoo.com . . e
To: <support@myvoicemailservices.com> (]
CC: <REPACTED@msn.com> -
Date: 2011-01-05 14:48:14

Dear Sir or Madam,

I am writing to you because your phone agent, Jessica, told me that she cannot
help me via the phone and that I must email or send my request via USPS.

Our home phone # 1 -SRI was billed through Fronticr for voicemail
services that we did not order nor did not want since May of 2009 throngh Sept.
of 2010. I called at the end of Sept. 2010 and asked for a credit, which was
issued on confirmation #7301260, but for only 3 months. Please issue a credit
for the balance (14 months @$14.95 plus tax).

Please be aware that not only is this inconvenient for me, their daughter, but
cruel in that your company has been talking advantage of my elderly parents, 30
and 87 years old. When they receive a phone bill, they are of the old school of
paying it, not suspecting that they are paying for something they did not request.
1 was told, during my first conversation with your phone agents, that this service
was ordered via the internet. This is impossible because my father does not own
a computer in his home. How could this happen?

Please confirm receit of my email and confirmation # of the ensuing credit.

Mary Zibung ' —

for Emil E. Zibung @R

Zibung Att. B PX 9, p. 000102
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Better Businass Bureau
Serving Eastern Washington, North Idaho and Montana

152 5. lefferson, Ste. 200
Spokane, WA 99201
{509) 455-4200

FAX
www.thelocalbbb.com

Case #: 83514685

Consumer Info: Zibung, Mary Business Info: American eValce
2120 5 Reserve St. PMB 210
COUPEVILLE, WA 98235 Missoula, MT 59801
E— © = o0.com

Nature of the Complaint: Refund Or Exchange Issues

Consumer’s Original Complaint;

My father was billed for voicemai! services since May 2009 that were not ordered, totalling $254.15 plus tax. He
is 90 yrs. old and, unfortunately, paid his bills without reviewing them for erroneous charges. AREPACTED
REDACTED early last fall brought his bill-paying responsibilities to me. He had been charged for 2 different
unordered voicemail services over a series of months. The 2nd company (800 Voice Mail) has already refunded
their charges via a check. This company has agreed to refund their charges as well, but will not issue a check
directly to my father, insisting the refund must first go to our local carrier, Frontier, who will then issue the
refund. | have informed this company several times that, according to the Frontier customer service reps that |
have spoken to, since we no longer have an account with Frontier (we closed our account in Oct 2010, mainly
because Frontier made our account available to third party suppliers), the voice mail company must send the
refund directly to my father. My last request for them to send a refund check was on Jan. 7, 2011. | contacted
them today, telling them that we still have not received a check and asking once more for them to resolve this
issue, All of this communication has been via email so | have proof of this company's promise of a refund and
would be happy to forward these emails to you. | also have all of the telephone bills in question, if needed.
Thank you in advance for helping reverse this rip-off of my elderly parents!

Consumer’s Desired Resolution:
a refund check for unordered services totalling $254.15 + tax sent directly to my father

PX 9, p. 000104
Zibung Att. C
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DECLARATION OF JOHN DIBERNARDINQ
Pursuant to 28 U.S.C. §1746

1. My name is John DiBemnardino and I reside in Drums, Pennsylvania. Cathy
DiBemardino is my spouse. The following facts are known to me personally and, if
called as a witness, I could and would competently testify to them.

2. Since approximatelj_r,w%ave l;;[_d_a telephone number that I use exclusively for

/A Vi
business calls. For the most part, I do not carefully peruse the billing statements for
this telephone number because all of the calls are business-related. If a particular
month’s bill is significantly higher than prior months, then I may scrutinize it more
carefully. In general, however, I do not spend a lot of time reviewing the monthly
statement for this telephone number.

3. On January 6, 2012, I spoke to a customer service representative at Verizon. He
pointed out that I was paying $15.88 a month for some sort of voice mail service.
Until that moment, I had no idea that I was paying a monthly fee for a voice mail
service. The Verizon representative explained that I had been paying this monthly
charge since February 7, 2009. He said that the charge had been billed by US
Prize/ESBI, and he suggested that I call that company’s toll-free number, 866-576-
1875, to find out more about the charge. He also agreed to stop the charges from
being assessed going forward.

4. I immediately called US Prize/ESBI at 866-576-1875 to find out how this monthly
charge came to be added to my business telephone bill. The customer service
representative said that my wife had authorized the charge on February 7, 2009, and
that they would send proof of the authorization to her email address.

5. After my wife, Cathy, inquired further into this charge, as described below, she
received from American eVoice (Att. A). Given that she was unable to resolve this

issue for the reasons described below, I telephone Verizon and they agreed to refund

Declaration of John and Cathy DiBemardino, p. 1 of 3
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one year of the monthly charges that I had incurred beginning in February 2009.
They also blocked my telephone from any further third-party charges. While I
appreciated this gesture, it meant that I bore the brunt of more than two years of these

charges, at a cost of more than $380.

I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: 7?/7/? W

John DiBernardino

DECLARATION OF CATHY DIBERNARDINO
Pursuant to 28 U.S.C. §1746

My name is Cathy DiBernardino and I reside in Drums, Pennsylvania. John
DiBernardino is my spouse. The following facts are known to me personally and, if

called as a witness, I could and would competently testify to them.

On or about Sunday, January 8, 2012, I received an email with a letter attached from
American eVoice. The “Welcome Letter” thanked me for selecting American eVoice
as my “Voicemail Service Provider.” The letter provided information for accessing a
voice mail service. The letter said that the monthly service fee for the voicemail
service would be §14.95. The letter included a toll-free number for American eVoice,
which was 866-576-1875, the same telephone number that appeared next to the US
Prize/ESBI charge on John’s telephone bill, and which John called to inquire about
this disputed charge. Attached is a true and correct copy of this emailed letter

(Attachment A).

Declaration of John and Cathy DiBernardino, p. 2 of 3
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10.

Upon receiving this letter, I attempted to call the toll-free telephone number listed in
the letter, 866-576-1875, the same number that John had called the week before.
When I called, however, I got a recorded message stating that the number had been
changed, that the new number was a 900 number, and that I would incur a $1.99
charge to make the call. I chose not to mcur that additio gl charge.

Ao et recal\vi sihing
I never ordered this service. I have-nevervisited any website 1dent1ﬁed as US Prize,

Aado F recal| enttring an
nor have-ever entered-any online contest, sweepstakes or prize promotion. I would
= luucl\’\ Us Vrize ,
never order a voice mail service because we have and have had voice mail services on

all of our existing telephone lines.

I declare under penalty of perjury that to the best of my knowledge and belief the

foregoing is true and correct.

Dated: {A-4T-1d O&C\’P@\ %—\\ @ﬁ)\/ﬂﬂluﬂhu

Cathy Di]é}arnardino

Declaration of John and Cathy DiBernardino, p. 3 of 3
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PenTeleData " cdiber

American eVoice Welcome Letter

From : American eVoice Sun, Jan 08, 2012 09:47 PM
<support@myamericanevoice.com:> & IMPORTANT

Subject : American eVoice Welcome Letter
To : CDIBER

Dear Cathy,

Thank you for selecting American eVoice, as your Voicemail Service Provider.

To begin using the service you will need the following information:

Your 800 number: 8885666421

Your Personal Mailbox number; REPACTED

Your PIN “7

To start using your voice mail service simply dial your 800 number and follow the
instructions. It is recommended you change your PIN upon first using the voice mail
service for your security. The voice mail service is designed to allow friends, family and
business associates to leave you messages 24-hours a day, seven days a week by dialing
your Voice (800) number and entering your personal mailbox code. The service allows
you unlimited messages and the calls are toll free for you and everyone else. There is no
contract and the service can be canceled at anytime. Simply give out your private (800)
number and your personal mailbox number to those individuals you wish to leave you
messages, When they want to leave a message they dial the (800) number and enter
your mailbox number. The system plays your personal greeting and leads them through
the process of leaving a message. At the completion of the message we will save the
message and immediately notify you through email that you have a message. You can
also call your 800 number and the system will tell you that you have a voice mail. You
can retrieve and listen to your messages in two ways; by dialing into the system using
the (800) number or by logging onto the website by simply clicking on Account

Management Console.

The monthly service fee is $14.95 per month and will be billed automatically by American
eVoice., to your monthly telephone biil each month thereafter on the anniversary date
until you cancel your service.

The following statement is included at the request of AT&T for its subscribers: You have
the right to dispute the American eVoice charges billed on your local telephone bill. As a
telephone company subscriber, you are not legally responsible for American eVoice.
charges incurred by minors or vulnerable adults without your consent. Neither a long
distance company nor your local exchange company may disconnect your local telephone

DiBernardino Att. A PX 10, p. 000110
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service nor long distance service because you refuse to pay an American eVoice charge.

Should you have any guestions, please feel free to contact our Customer Service Division
at 866-576-1875 or you can write us at Processing Center 2120 S Reserve St. PMB 239
Missoula, MT 59801. You can receive information about your account, process changes
and / or manage your mailbox from any PC with an Internet connection by logging onto
our website by simply clicking on Account Management Console.

Thank you;
Customer Service
American eVoice

DiBernardino Att. A PX 10, p. 000111
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Declaration of Kristopher (Kris} J Byrum regarding American eVoice

|, Kristopher (Kris) J Byrum, declare as follows:

I am presently employed as the Lead Investigator for the Better Business Bureau serving Eastern Washington,
North Idaho and Montana (BBB). Our office is located at 152 S Jefferson St Suite 200 in Spokane, Washington
99201. The following facts are known to me and if called as a witness | could and would competently testify
thereto.

BBB created American E-Voice’s online Business Review after its first complaint was filed on December 19, 2008.
There have been multiple locations associated with this business, all hased out of Missoula, Montana and all
have been Post Office Boxes. From December 19, 2008 to May 8, 2012 there has been 123 complaints filed
against this business, 82 of which were deemed to be pursuable complaints per our complaint requirements. A
brief breakdown of the type and number of complaints filed against this business is attached.

Complaints filed by consumers are processed free of charge for both consumers and businesses. Complaints
filed with BBB are only publically reported on a business’ Business Review for a period of three years after the
complaint close date. BBB’s only role in the complaint process is to help facilitate communication between the
consumer and business, with the end goal of reaching an agreed settlement. BBB is a neutral 3 party reporting
agency with 100 years of marketplace experience and established qualified privilege to report information.

BBB provides free Business Reviews to consumers and businesses by telephone and online on our website
www.BBB.org. BBB's Business Review of American E-Voice, summarizes true and correct information known as
of September 19, 2012. An attached copy of American eVoice’s Business Review is included with this testimony.
As stated on this report, consumer complaints reported American E-Voice has placed unauthorized charges on
their phone bills for enhanced voicemail services. Consumers further stated that they were unaware and did not
agree to these reoccurring charges. Consumers continued to state that reaching the business to resolve the
issues was extremely hard to do.

BBB has made muitiple requests for basic structure information about American eVoice such as - business
location, contact persons, principals, etc. but has not received anything from the business. Replies to consumer
complaints were from PO Boxes in Missoula, Montana and only signed with the business name, instead of an
individual contact person.

| affirm under penalty of perjury that to the best of my knowledge and belief the foregoing is true and accurate.

o [ %] d0a
B\ — f [
Kristop%éJ Byrum Date

PX 11, p. 000112



Complaint Detail for American eVoice
Definitions

Resolved - Response from the business addresses disputed issues. Complainont has verified that the complaint
has been settled to his/her satisfaction.

Assumed Resalved - Response from the business addresses disputed issues, however the complainant has not
verified with BBB that the complaint is settfed ond has not contacted BBB to request further assistance.

Administratively Judged Closed- Response from the business addresses the complaint ta BBB’s satisfaction and
exhibited a good faith, reasonable effort to resolve the complaint.

No Response - Business fails to respond to BBB ar the camplainant.
Transferred to Another BBB - Complaints received about a business that is located in another BBB's service area.

Information Only - Complaints which are either for infarmation only, consumer requested that they remain
private, or consumer did not ask for BBB’s assistance praviding a customer experience only.

Invalid - Complaints are invalid when there are insufficient details about the business’ lacation to properly
address compliant, complaint is illegible, unintelligible or illogical ar complainant has been deemed to not have
any marketplace interaction to warrant a complaint.

Sales Practice Issue

Contract issue — 6 Total Customer Service Issue —1 Total

¢ 2 —Resolved ¢ 1- Assumed Resolved

¢ 1 - Administratively Judged Resoived

Billing or Collections Issue — 72 Total
e 1-Assumed Resolved

s 2 —|nformation Only s 14— Resaolved

s 7 —Invalid
e 4 - Administratively Judged Resolved

Refund / Exchange Issue — 8 Total

s 2 -—Resolved

# 2 - Administratively Judged Resolved
e 3 —Assumed Resolved

= 1-Infarmation Only

Sales [ssue — 22 Total

e 4 —Resolved

¢ 5 —Administratively Judged Resolved
¢ 8- Assumed Resclved

s 5~ Information Only

* 34— Assumed Resolved
s 10— Information Only
¢ 1-—No Response

Transferred to Another BBB — These complaints

were deemed to be about another business. -
14 Total

PX 11, p. 000113



American eVoice Review - Answering Services in Missoula, MT - BBB Business Review... Page 1 of 3

&

-
BBB.

ot fern it Better Business Bureau“ BOBN serving Eastern Washingtun, Nurth Idohu and Montuna

BBBE BUSINESS REVIEW

THIS BUSINESS IS NOT BEEB ACCREOITED
American eVoice

Vi Aridibionzl Phans Numbsry

2120 5 Resarve 5t Fmb 239, Mlssnuia, MT 53801

" On a seale of A+ taF

=

L B Sign Uo In sa= what your friends Fke. i

888 Business Reviews may not be reproduced for sales or promotional purposes.

View Businass Review Inquiries

BBB Accreditation
This business is not BBB accredited.

Businesses ara under no abligation to seek BBB accreditatlon, and some businesses are not accredlted because they have nat sought EBB
accreditation.

Tu be accredited by BBB, a business must apply for accreditation and BEBB must determing that the business meets S22 3o SH|
S 43, which Include a commltment to make a qood falth effort to resolve any consumer complaints. BA8 Am:redited Buslnesses must
pay a fee for accreditation review/monitaring and for suppart of BBB services to the publlc.

Reason for Rating
BBB rating is based an 16 factors, 5=t

Factors that lowered the rating for American eVoice include:

BBB does not have sufficient Information to determine haw lang this business has been operating
Failure to have a requlted competency license,

30 complaints filed against business

Fallure to respond to 1 complaint filed agalnst buslness

1 complalnt filed 2gainst buslness that was not resolved

888 does not have sufficlent background information on this business

Businass has falled to resalve undeslying cause{s) of a pattern of complainks

Customer Complaints Summary e compiamni details
Healld O ] AT Ja2tdls

30 complaints closed with BBB in last 3 years | 2 closed in fast 12 maonths
5 Complamt Tvpe ‘Total Closed Complaints

‘ Advertislnngala lssu&-i

! Billlng/Collection Issues EE

PX 11, p. 000114
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American eVoice Review - Answering Services in Missoula, MT - BBB Business Review... Page 2 of 3

Dellvery is5ues

GuamnteeiWarranty Issues 0

Problems with Product/Service

Total Closed Complaints

Addltional Complaint Information

This company has a pattern of complaints regarding unauthorlzed charges to peoples’ phone bills also known as cramming, ESBI {Enhanced
Services Bllling} and related complalnts are currently belng processed by the Austin TX B8 at. and any complaints
ragarding ILD Teleservices, Enc. are :urrentlv prucused by the West Palm Beach FL BBB at: .« 13 Separate BBB raviews for
each of these companies can be found at: v ;

BBB strongly urges people to FIRST file formal complaints with their own state utilitles commission regarding this actvity. Customers with
unresolved jssues concerning unauthorized charges to their phone bills are required to praduce a eopy of their phone bill statement showing the
erroneous charge In order for your state utilitizs commlsslion to have a viable way to track the charge and resolve this issue on your behalf, If
you are unable to galo a resolve vla your utllitlﬂ cummlsslnn, unrasolvad customers may then choose o file additional compiaints with the
Federal Communications Commission at: vawvw, “

As of April 18, 2011, the Montana Public Service Commission stated to BBB that MONTANA CUSTQMERS ONLY can file complaints about this
business with them ASAP for resolve. As steted above with other utilities commissions” complaint processes, Montana customers must atso
include a copy of thelr phone bill which confirms that this business Is I:harging them in order to have the complaint properly

procassed, MONTANA CUSTOMERS ONLY can file complaints online at . or mail complaints to: Complaint, Montana Public
Service Commlssion, PO Sox 202601, Helena MT 59620.

For further Infurrnatiun on phnne cramming, we strnnglv urge you to educate yuurself bv wat:hlng this simple BBB video regarding this subject
here: hito:/ FEiticlasfive-wayee £ El:

RN s phone-

Compfaints allege that customers are being bilied an unauthorized charge of $14.95 to thelr phone bill for enhanced voicemall service offered
by this company and that their phone providers are stating there Is nothing they can do about the charge other than customers contacting the
company for resolve. Customers state that they don't know how this charge Is showing up on their bill. The company states consumers are
signing up to become members of various sltes such as contest and music download sites, and that when the consumer registers on these sites
they are also authorlizing their service as part of the slan up agreement and that these conditions are explalned in the Terms and Conditions
sactlon of participating sites. The Mantana address In this report is a private mail drop-bok only and not where the company Is actually located.
£B8 suggests that you file additional complaints regarding these unauthorized charges with your state Publlc Utlities Commission as well as the
Federal Trade Commission at: www.ftc.gov

Customer Reviews Summary

[}

0 Customer Raviews on Amarican aVoics

' Customer Experience %Total Customer Reviews

Fositive Experience 0

Neutral Experienca

: Negatlve Experlence

i Total Customer Reviews 0

Government Actions

BBB knows of no signlficent govemment actions Involving American eVolce,

Advertising Review
BBB has nothing to report concerning American eVolcs's advertising at this time.

Additional Information
BBB file opened: March 02, 2009

Lcensing

This busliness is in an Industry that may require professional
licensing, bonding or reglstration. BBB encouragas you to
check with the approprlate agency to be certain any
reguirements are currently being met.

f GuromtAcs

These agencies may [nclude:

Buarlte o

PX 11, p. 000115
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American eVoice Review - Answering Services in Missoula, MT - BBB Business Review... Page 3 of 3

Secretary of State-Mpntana L )
Ream 260 Capitol PO Bax 202801, Helena MT 59620 RS-t
2 S5US.MLGOY

Phane Number: {406} 444-2034
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DECLARATION OF LAUREEN FRANCE
Pursuant to 28 U.S.C. §1746

I, Laureen France, hereby state that | have personal knowledge of the facts set forth below.

If called as a witness, | would testify as follows:

I am a United States citizen. | am over eighteen years of age. | am an Investigator with
the Federal Trade Commission’s Northwest Regional Office, at 915 Second Avenue, Suite
2896, Seattle, Washington 98174. As part of my regular duties, | research and investigate
persons and entities that may be violating the Federal Trade Commission Act and other

laws that the Federal Trade Commission (“FTC” or “Commission”) enforces.

In the Fall of 2011, | was assigned to work on the Commission’s investigation of
American eVoice, Ltd., Emerica Media Corporation, Steven V. Sann and the other

defendants named in this action.

Non-essential personal or sensitive information contained in the Attachments has been
redacted. Complete unredacted copies of specific documents are available to the Court

upon request.

Corporate Records

4.

Attachment 1 (pp. 150-153) includes a Certificate of Amendment to the Articles of
Incorporation and a report obtained from the Office of the Nevada Secretary of State
regarding American eVoice, Ltd. (“American eVoice” or “AeV”), showing that:

a. American eVoice, formerly known as eVoice, Ltd., was incorporated in Nevada in
May 2006;

b. Terry D. Sann is the corporation’s president, secretary, treasurer and director; and

c. The company’s registered address is 2360 Corporate Circle, Suite 400, Henderson,
NV, 89074.

Attachment 2 (pp. 154-162) includes the Articles of Incorporation and the Annual Reports
for Bibliologic, Ltd., obtained from the Office of the Montana Secretary of State showing
that:
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a. Bibliologic was incorporated by Robert M. Braach (“Braach”) as a Montana
nonprofit corporation in December 2009;

b. Braach was a former registered agent, treasurer and a director of the corporation;
c. Until 2012, the corporation’s registered address was as 2120 S. Reserve Street,
PMB 365, Missoula, MT 59801,

d. Steven V. Sann has been the president and a director of the corporation since its
inception; and

e. The corporation’s 2010 and 2011 Annual Reports were filed by Steven Sann.

6. Attachment 3 (pp.163-180) includes the Articles of Incorporation, Articles of Merger, and
Agreement of Merger and Plan of Reorganization for Emerica Media Corporation
(*Emerica”), obtained from the Office of the Nevada Secretary of State, showing that:

a. Emerica was incorporated by Steven V. Sann in Nevada in July 2008;

b. Steven V. Sann is the corporation’s president, secretary, treasurer, director and sole
shareholder;

c. Robert M. Braach (“Braach”) has signed official papers as the corporation’s
secretary;

d. In December 2008, the corporation merged with a Montana entity of the same
name; and

e. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400,
Henderson, NV 89074.

7. Attachment 4 (pp. 181-187) includes the Articles of Incorporation, a Certificate of
Correction, and Initial List of Officers for FoneRight, Inc. (“FoneRight”), and a report
obtained from the Office of the Nevada Secretary of State showing that:

a. FoneRight was incorporated in Nevada in June 2007;
b. Gregory D. Lane is the corporation’s sole officer and director; and
c. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400,

Henderson, NV 89074.
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8.

10.

Attachment 5 (pp. 188-209) includes Articles of Incorporation and related documents for
Global Voice Mail, Ltd. (“Global Voice Mail”), obtained from the Offices of the

Montana and Nevada Secretary of State showing that:

a. InJuly 2005, Voice Mail Services, Ltd., was incorporated in Montana and Steven
V. Sann was the company’s sole director;

b. InJanuary 2006, Steven V. Sann changed the company’s name to Global Voice
Mail, Ltd.;

c. In May 2009, another corporation, Global VVoice Mail, Ltd., was incorporated in
Nevada (p. 208);

d. InJuly 2009, a Montana corporation, also called Global VVoice Mail Ltd., merged
into the Nevada corporation;

e. At the time of the merger, Sann was the sole director and shareholder of both
entities;

f. The merged corporation’s registered agent’s address is 2360 Corporate Circle,
Suite 400, Henderson, NV 89074; and

g. Steven V. Sann has been and continues to be the president, secretary, treasurer,

and sole director of the corporation.

Attachment 6 (pp. 210-13) includes Articles of Incorporation and a report obtained from
the Office of the Nevada Secretary of State regarding HearYou2, Inc. (“HearYou2”),

showing that:

a. HearYou2 was incorporated in July 2008 in Nevada; and
b. HearYou2’s registered agent’s address is 2360 Corporate Circle, Suite 400,
Henderson, NV 89074.

Attachment 7 (pp. 214-19) includes Acrticles of Incorporation, Resident Agent Acceptance,
and the 2010 Annual List of Officers and a report obtained from the Office of the Nevada
Secretary of State regarding Network Assurance, Inc. (“Network Assurance”), showing

that:

a. In August 2007, Network Assurance was incorporated in Nevada by Braach;
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b. Braach was identified as the company’s sole director at the time of incorporation;
c. The company’s registered agent’s address is 2360 Corporate Circle, Suite 400,
Henderson, NV 89074.

11.  Attachment 8 (pp. 220-224) includes Articles of Incorporation and a report obtained from
the Office of the Nevada Secretary of State regarding SecuratDat, Inc. (“SecuratDat”),
showing that:

a. SecuratDat was incorporated by Nathan Sann in Nevada in July 2008;

b. Nathan Sann is the corporation’s president, secretary, treasurer and sole director;
and

c. The corporation’s registered agent’s address is 2360 Corporate Circle, Suite 400,
Henderson, NV 89074.

12.  Attachment 9 (pp. 225-30) includes Articles of Incorporation and a report obtained from
the Office of the Nevada Secretary of State regarding Techmax Solutions, Inc.
(*Techmax”), showing that:

a. Techmax was incorporated in Nevada in August 2007.

b. The corporation’s current registered agent’s address is 2360 Corporate Circle,
Suite 400, Henderson, NV 89074; and

c. Phyllis S. Tryon is the company’s sole officer and director.

13.  Attachment 10 (pp. 231-36) includes the first page of the Articles of Incorporation and a
report regarding VVoice Mail Professionals, Inc. (“\Voice Mail Professionals” or “VMP”),
obtained from the Nevada Secretary of State’s office showing that:

a. Voice Mail Professionals was incorporated in Nevada in May 2006;

b. The corporation’s current registered agent’s address is 2360 Corporate Circle,
Suite 400, Henderson, NV 89074, and

c. Terry D. Lane is the company’s president, secretary, treasurer and sole director.

Defendants’ Websites

14.  On December 5, 2011, I used a desktop computer and entered several domain names into

an Internet browser, including americanevoice.com, foneright.com, and mytechmax.com.
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I was redirected to login pages for American eVoice, Foneright, and Techmax,
respectively. Attached are screen shots of those three webpages (Att. 11, pp. 237-39). |
noted that the three login screens appeared substantially identical and that the name

“connectmevoice” appeared in the URLSs of americanevoice.com and foneright.com.

15. On December 5, 2011, | used a desktop computer and entered domain names

myvoicemailprofessionals.com and myvoicemailservices.com into an Internet browser. |

was redirected to the respective websites of VVoice Mail Professionals and Voice Mail
Services. | used Adobe Acrobat Pro© web capture software to create a .pdf copy of both
of those websites, true and correct copies of which are attached (Atts. 12, pp. 240-49 and
13, pp. 250-58, respectively). | noted that the verbiage of these two websites is nearly
identical, with the exception of differences in the listed toll-free contact telephone
numbers and opt-out addresses, and certain typographical differences. Indeed both
contain a “contact us” address of 2120 S. Reserve Street, Missoula, Montana, though with
different box numbers.

Website Registrations

16.  Attachment 14 (pp. 259-79) includes copies of documents produced by Domains by
Proxy, LLC, in February 2012 in response to an FTC civil investigative demand (“CID”).
These documents indicate that:
a. Steven V. Sann was the registered owner (Shopper IDs 4262773 and 26599141) of

several domain names including americanevoice.com (created 1/17/2007),

bibliologic.net (created 3/18/2008), and bibliologic.org (created 3/18/2008) (pp.
[DBP1-5]); (Shopper ID 26599141) bibliologic.com (created 2/19/10),

emericahosting.com (created 3/17/2010), myamericanevoice.com (created 3/14/10),

myvoicemailprofessionals.com (created 3/14/10), myvoicemailservices.com (created

3/14/10), and voicemailprof.com (created 3/4/2009);

b. The contact information for Steven Sann included an email address of
nate@emericamedia.com, and a mailing address of 1001 E Broadway, PMB #207,

Missoula, MT; and
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c. The Shopper Contact Audit History for Shopper ID 26961027 shows an address of
2120 S. Reserve St., Missoula, MT and an email address of webmaster@emc-
data.com.

17.  Attachment 15 (pp. 280-307) includes copies of documents produced by GoDaddy.com
LLC, (“GoDaddy”) in February 2012 in response to an FTC CID. These documents
indicated that:

a. Steven V. Sann was the primary contact (Shopper ID 634112) for several domain

names, including emericamedia.com (created 10/23/03), voicemailprofessionals.com

(created 7/25/06), americanevoice.com (created 1/17/07), bibliologic.net (created

3/18/08), bibliologic.org (created 3/18/08), mytechmax.com (created 2/10/09),

voicemailprof.com (created 3/4/09), bibliologic.com (created 2/22/07), foneright.com

(created 7/25/07), myamericanevoice.com (created 3/27/07),

mynetworkassurance.com (created 10/9/07), myvoicemailprofessionals.com (created

3/27/07), myvoicemailservices.com (created 4/23/07), techmaxsolutions.com (created

10/9/07), emericahosting.com (created 3/17/10), securatdat.com (created 9/2/08); and

hearyou2.com (created 9/2/08);
i. Inseveral instances, Steven Sann paid for private registration services for
several of these websites (see also pp. 308-313);
ii. Steven V. Sann registered these domain names using mailing addresses of
2120 S. Reserve Street, PMB 210, and 1001 E. Broadway, PMB 207, both in
Missoula, MT 59801,

iii. The email addresses steve@emericamedia.com, nate@emericamedia.com, and

webmaster@emc-data.com are associated with the registration of these

domain names; and
iv. The registrant, technical, administrative and billing contact for the domain

name securatdat.com is Nate Sann, using an email address of

nate@emericamedia.com, and a mailing address of 2120 S. Reserve St., PMB

210, Missoula, MT.
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18.

19.

20.

b. The email forwarding information for Shopper ID 634112 shows that email

messages to adminreports@emericamedia.com were forwarded to

steve@emericamedia.com; and messages to USBankAlerts@emericamedia.com were

forwarded to steve@emerica.com, rob@emericamedia.com, and

nate@emericamedia.com (p. 306); and

c. Emericahosting.com provided web hosting for several alias domain names,

including mynetworkassurance.com, mytechmax.com, hereyou2.com,

myamericanevoice.com, myvoicemailservices.com, and tridatasystems.com (pp. 304-

05). According to GoDaddy.com’s support webpages, alias domains display the
primary domain’s website, but with a different domain name or URL

(http://help.godaddy.com/article/1216).

Attachment 16 (pp. 308-13) includes copies of GoDaddy receipts indicating that Steven V.
Sann paid the registration, renewal, and web hosting fees for several websites, including

americanevoice.com, emericahosting.com, myamericanevoice.com,

myvoicemailprofessionals.com, myvoicemailservices.com, and bibliologic.com.

Attachment 17 (pp. 314-24) includes copies of GoDaddy receipts indicating that Nathan
Sann paid registration, renewal, and web hosting fees for several websites, including

emericahosting.com, voicemailprof.com, mytechmax.com, americanevoice.com,

hearyou2.com, techmaxsolutions.com, mynetworkassurance.com, foneright.com, and

securatdat.com.

Attachment 18 (pp. 325-27) includes copies of GoDaddy receipts indicating that Robert
M. Braach paid registration and renewal fees for several websites, including

bibliologic.net and bibliologic.org.

FCC Cramming Docket

21.

On August 23, 2011, the Federal Communications Commission issued a Notice of

Proposed Rule to “enable subscribers to detect, rectify, and prevent placement of

unauthorized charges on their telephone bills; a practice known as cramming.”

1 In the Matter(s) of Empowering Consumers to Prevent and Detect Billing for Unauthorized Charges
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Attachment 19 (pp. 328-330) includes two sets of nearly identical comments filed by (1)
American eVoice, signed by Terry D. Sann as President and (2) Voice Mail Services,
signed by Steven V. Sann as President. Also attached is one page of a 17-page history
report showing that these two sets of comments were filed with the FCC on October 24,

2011.

Billing Aggregator Records

22,

On January 11, 2012, the FTC issued CIDs to three billing aggregators, Billing Services
Group Limited (“BSG”), ILD Telecommunications, Inc., and Transaction Clearing LLC.
These “billing aggregators” acted as middlemen between third party “service providers,”
including the corporate defendants, and the local exchange carriers (“LECs”) that bill
consumers monthly for their telephone service. The vendor-defendants (American eVoice,
FoneRight, Global Voice Mail, HearYou2, Network Assurance, SecuratDat, Techmax
Solutions, and Voice Mail Professionals) forwarded consumers’ billing data to these
aggregators. The aggregators combined (or “aggregated”) that billing data with other
consumers’ data, including data from other third-party service providers. The aggregated
data was then categorized by local telephone company or LEC, for example, Verizon,
AT&T, and Frontier. The aggregators forwarded to each LEC all the billing data for that
LEC’s consumers, and the LECs in turn placed the defendants’ third-party charges on the
consumers’ telephone bills. Paragraphs 23 through 39 below describe documents that the

FTC received from these three billing aggregators.

Billing Services Group Limited

23.

BSG produced the following documents to the FTC on several dates in February through
April 2012. BSG is the parent company of Enhanced Services Billing, Inc. (“ESBI”) and
Billing Concepts, Inc. (“BCI”). Attachments 20 through 26 include true and correct
copies of some of the documents received from BSG, ESBI, and BCI in response to the

FTC’s demand.

(““Cramming”); Consumer Information and Disclosure; Truth-in-Billing and Billing Format, CG Docket Nos. 11-
116 and 09-158, CC Docket No. 98-170, Notice of Proposed Rule, 76 Fed. Reg 52625 (Aug. 23, 2011).
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American eVoice, Ltd.

24.  Attachment 20 (pp. 331-72) includes contracts and forms related to BSG’s provision of
services to American eVoice (“AeV”), showing that:

a. AeV entered into a contract with ESBI on or about April 30, 2008;

b. Steve Sann was the main contact for AeV;

c. Rob Braach (“Braach”) was the “contract,” accounting, and regulatory contact for
AV,

d. Nate Sann was the IT contact for AeV; and

e. Terry D. Sann signed agreements with BCI as President of AeV on or about March
3 and August 2, 2010.

FoneRight, Inc.

25.  Attachment 21 (pp. 373-76) includes copies of selected pages from a contract between
FoneRight, Inc. (“Foneright”) and ESBI dated April 22, 2008. A complete copy of the
contract is available to the Court upon request. It is substantially similar to the contract
included in its entirety at Att. 20.

Network Assurance, Inc.

26.  Attachment 22 (pp. 377-94) includes copies of the following contracts, forms, and
correspondence related to BSG’s provision of services to Network Assurance, Inc.
(“Network Assurance™):

a. A contract between Network Assurance and BCI, entered into on or about October
19, 2009, signed by Steven V. Sann as Manager of Network Assurance (pp. 377-86);
b. An amendment to an agreement between Network Assurance and ESBI, signed by
Steven V. Sann on March 17, 2010 (pp. 387-88);

c. A “customer data form” listing Steve Sann as the main contact, Braach as the
contract, accounting, and regulatory contact and Nate Sann as the IT contact (pp. 389);
d. A Verizon Action Plan for Network Assurance (pp. 390-92), on Network
Assurance letterhead listing an address of 2120 S. Reserve Street, PMB 349, Missoula,
MT 59801, signed by Braach on or about May 6, 2009, explaining the processes the
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company used to reduce consumer complaints of unauthorized charges on consumers’
telephone bills; and

e. An “application affidavit” dated June 2, 2010 (pp. 393-94), in which the
company’s president represents that the company “did not engage in any deceptive
marketing practices,” “do[es] not sign up customers for services and/or products the
billed party did not affirmatively authorize,” and that “charges are true and correct and
accurately reflect proper charges legally owed by the end-user customer.”

Techmax Solutions, Inc.

27.  Attachment 23, (pp. 395-400) includes copies of selected pages from a contract between
Techmax Solutions (*Techmax”) and ESBI signed by the president of Techmax and dated
August 21, 2008. A complete copy of the contract is available to the Court upon request.
It is substantially similar to the contract included in its entirety at Att. 20. An addendum
to the contract is also attached, dated September 4, 2008.

Voice Mail Professionals, Inc.

28.  Attachment 24 (pp. 401-08) includes copies of the following information forms and an
application affidavit for Voice Mail Professionals, Inc. (“VMP”):

a. A SUB-CIC Information Form signed by Terry Lane as President of VMP on or
about April 23, 2008 (pp. 401-05);

b. A notarized Billing and Collection Sub-CIC Release of Information and Records
Authorization signed by Terry Lane as president of VMP on or about April 23, 2008
(p. 406); and

c. An affidavit executed by Terry Lane as VMP president (pp. 407-08) and dated
April 23, 2008, in which Lane claims that the company “did not engage in any
deceptive marketing practices,” “did not use any sweepstakes, prize entry forms,
contest forms, or other inducements to authorize the billing of charges,” and that the
“charges are true and correct and accurately reflect proper charges legally owed by the
end-user customer.”

Global Voice Mail, Ltd., d.b.a. Voice Mail Services, Ltd.
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29.

Attachment 25 (pp. 409-34) includes copies of the following copies of contracts and
contract addenda, amendments, and attachments, correspondence, and forms related to
BSG’s provision of services to Voice Mail Services, Ltd (“VMS”):
a. A contract between VMS and BCI, effective on January 10, 2006, signed by
Steven V. Sann, as president (pp. 409-17);

b. Anaddendum to an “advance payment and security agreement” between VMS and

ESBI, dated August 10, 2006, and signed by Steven V. Sann as president (pp. 418-21);

c. An August 23, 2006, letter from Steve Sann, owner of VMS, to Customer
Accounting at BSG, providing bank account information for funds transfers to VMS

accounts (p. 422);

d. Anamendment to an agreement between VMS and ESBI, dated February 4, 2010,

signed by Steven Sann as president (pp. 423-24);
e. An attachment to a software license agreement between VMS (with an address of
2120 S. Reserve St., PMB 210, Missoula, MT 59801) and BClI, effective March 4,
2010, signed by Steve Sann, manager on January 28, 2010 (pp. 425-27);

f. A “customer service guideline worksheet” apparently completed by Steve Sann,
providing information on VMS’ product sales and customer service practices (p. 428-
33); and

g. A customer data form listing Steve Sann as the main contact, Rob Braach as

contract, accounting and regulatory contact, and Nate Sann as IT contact (p. 434).

BSG Email Communications

30.

Attachment 26 (pp. 435-501) includes copies of the following email and letter
communications between BSG employees and Steven Sann, Nate Sann, and Robert
Braach, regarding (1) the individuals responsible for the operation and control of the
vendor-defendants and (2) complaints about unauthorized charges passed by the vendor-
defendants to the billing aggregator for eventual posting on consumers’ telephone bills:

a. Control of Corporate Defendants
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i. InaJanuary 16, 2009, email exchange (p. 436), Steven Sann stated that he
was the representative for VMS and SecuratDat and that “we are pulling all

our billing processing and regulatory back in house (Montana)”;

ii. InaFebruary 5, 2010, email exchange (p. 439), Robert Braach states “each
company has signed a management agreement with Emerica Media giving

Steve management and contract authority as necessary;”

iii. InaFebruary 17, 2009, email exchange (p. 443), Lee Liatsis stated that Steve
Sann was the main contact for Network Assurance, and provided BSG with an
attached Network Assurance contact list showing Braach as the contract,

accounting, and regulatory contact and Nathan Sann as the MIS contact;

iv. InaJune 25, 2009, email exchange (p. 445), Steven Sann, representing
Emerica, advised BSG to add Nate Sann and Robert Braach to BSG’s emails,
as they “process our billing”; and

v. Inan October 9, 2009, email exchange with BSG (p. 447), Braach reports that
Steve Sann is an “authorized signer” for VMS, and has management authority
for AeV and Network Assurance.

b. Complaints of Unauthorized Billing and Defendants’ Responses

i.  AnApril 11, 2008, letter (p. 449) from BSG to Steven Sann indicating that
BSG was implementing new procedures for monitoring client performance
indicators and asking for detailed information about VMS’s transactions;

ii. Inan April 29, 2009, email exchange (p. 452), BSG advised Robert Braach
and Steve Sann that Network Assurance had exceeded Verizon’s complaint
threshold in March 2009 and that Verizon had requested an “action plan” for
that company;

iii. Inamid-July 2009 email exchange (p. 454), BSG advised Braach that there is

a “big spike” in cramming complaints for American eVoice;
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iv. In a late July 2009 email exchange (p. 456), BSG advised Braach that
effective August 1, 2009, BSG would not accept new billings from American
eVoice, Network Assurance, and Voicemail Services, absent revised
validation methods;

v. Inan August 2009 email exchange (p. 464), BSG rejected the defendants’
LEC-requested “action plans” for AeV and VMS because they were verbatim.
BSG advised that “if these are two different companies, you do not really want
to provide the EXACT same response unless they are indeed related. AT&T
will see they are mirror images and link the companies together.” Braach
responded that he would “revise one of the letters,” which he did. He
subsequently emailed the revised letter to BSG on August 25, 2009 (pp. 458-
65);

vi. An internal BSG email dated September 8, 2009 (p. 469), with an attached
letter from Verizon indicating that American eVoice had exceeded cramming
complaint level thresholds for May and June 2009;

vii. A September 20, 2009, internal BSG email (p. 473) states that VMS and
Network Assurance were added to the “SE region” “no new billing table”;

viii. Email exchanges in November and December 2009 (pp. 477-80) indicate that
Steve Sann and Braach attempted to substitute text-to-voice, email and call
forwarding services for the voice mail services that their companies, AeV,
VMS, and Network Assurance, had been billing consumers;

iX. Anemail from BSG to Steven Sann dated December 7, 2009 (p. 481),
informing Sann that AT&T was terminating billing for VMS in AT&T’s
southeast region because VMS’s “complaint threshold continued to remain
above the AT&T complaint threshold of 50 complaints per month”;

X. InaJanuary and February 2010 email exchange (pp. 483-87), BSG advises

Steve Sann and Braach that contrary to expected practice, the defendants were
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Xi.

Xil.

Xiil.

Xiv.

XV.

assessing charges for services to end-user telephone numbers that had
previously been the subject of charge-backs, credits, write-offs and disputes;
In a mid-August 2010 email exchange (p. 488-93), BSG asks Steve Sann and
Braach to explain how VMS and Network Assurance managed to assess
charges for services to the office telephone numbers of Frontier, a LEC, which
had had those particular telephone numbers since 1997. In late August 2010,
BSG advised Braach and Sann that Frontier “took a stance that all billing by
your company is suspect, as Frontier, the authorized owner on the account
would not have provided express authorization in order to be billed for
services;”

In a March 9, 2011, letter from Network Assurance to BSG (p. 494), Steven
Sann explains what the company was purportedly doing to reduce complaints
of unauthorized charges;

Ina May 31, 2011, letter from AeV to BSG (p. 495), Terry D. Sann explains
what the company is doing to reduce complaints of unauthorized charges;

In an August 15, 2011, letter to Steve Sann (p. 496), BSG advises that ESBI,
its subsidiary, has been named as a defendant in a class action lawsuit (related
to the vendor-defendants’ unauthorized billing practices) and is requesting
“evidence that the charges in question were accepted and authorized by the
party charged”; and

In an October 2011 email exchange (pp. 497-501), Braach indicated that he
would be available to discuss with defense counsel in the class action the

processes that were in place when consumers were billed.

ILD Telecommunications, Inc.

31. ILD produced the following documents to the FTC in April 2012. Attachments 27

through 29 include true and correct copies of some of the documents received from ILD in

response to

American eVoice,

the FTC’s demand.
Ltd.
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32.  Attachment 27 (pp. 502-19) includes copies of the following documents related to ILD’s
provision of services to AeV.

a. A contract between AeV and ILD Telecommunications, Inc. (“ILD”), dated
February 12, 2007 (pp. 504-15);
b. A copy of an email from Braach to ILD attaching a “customer contact data form”
for AeV, listing Terry Sann as the company’s president and public relations contact,
Nathan Sann as the company’s IT manager, and Rob Braach as the regulatory manager
(pp. 516-17);
c. A March 9, 2009, email to ILD from an Emerica Media employee indicating that
he was the customer service contact for American eVoice, Voice Mail Professionals,
and FoneRight (p. 519).

FoneRight, Inc.

33.  Attachment 28 (pp. 520-53) includes copies of the following documents related to ILD’s

provision of services to FoneRight:

a. Copies of selected pages from the contract between FoneRight and ILD, dated July
31, 2007. A complete copy of the contract is available to the Court upon request. Itis
substantially similar to the contract included in its entirety at Att. 27 (pp. 520-23);
b. An ILD contact data form for FoneRight listing Rob Braach as the company’s
regulatory manager and Nathan Sann as the company’s IT manager (pp. 524-25);
c. Anemail exchange dated May 6, 2009 (p. 526), between ILD and Steven Sann in
which ILD informs Sann that Embarg will not allow any new billing for voice mail
products, and Sann responds that he “will take care of it;”
d. Anemail exchange in mid-May 2009 among ILD, Braach, Steven Sann, and others
(pp. 527-31), in which ILD informs Sann that because of irregularities involving
letters of authorization (“LOAs”), ILD would no longer process certain billed
telephone numbers (“BTNs”) from FoneRight, American eVoice, and VMP. Ina
subsequent email (p. 528), Braach indicated that “SS [Steven Sann] would like to

know your thots [sic] on porting these numbers over to VMS at BSG”;
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e. Three substantially similar letters (pp. 532-34) dated May 20, June 17, and July
28, 2009, from ILD to FoneRight regarding ILD’s concern with FoneRight’s recurring
“inquiry and credit levels,” which ILD believes are “in excess of acceptable
thresholds.” In this context, | believe that “inquiry and credit levels” refers to the
number of billed parties who inquired into and disputed FoneRight charges that
appeared on their telephone bills;

f. Email messages from FoneRight to ILD (pp. 535-39), each attaching a letter
responding to ILD’s letters (see para. 33(c), above) regarding FoneRight’s excessive
inquiry and credit levels:

i. InaJune 2, 2009, letter, Braach explains that, among other things, to
“minimize complaints,” FoneRight “reduced the number of new sales in
excess of 25%” and that “further reductions in complaints” would result from
the “forced cancellation of about 5000 records due to some matching criteria
ILD applied;” and

ii. InaJune 25, 2009, letter, Braach explains that, among other things, the
company will further “reduce the number of new sales by 50% from May
2009 levels;”

g. An early June 2009 email exchange among Braach, Steve Sann, and ILD (pp. 540-
42), in which ILD indicated that it had suspended billing on behalf of VMP and
FoneRight because they had failed to submit cramming reports as required,;

h. An early June 2009 email exchange among ILD, Braach, and Sann (pp. 543-44) in
which ILD informs them that FoneRight was “out of compliance for inquiry and
complaint thresholds” for April 2009, that ILD had requested an action plan, and that
Fone Right had failed to deliver the action plan as requested,;

I. An August 18, 2009, letter (p. 545) from ILD advising FoneRight that ILD will
immediately stop billing new customers and “will grant [FoneRight] 90 days to

completely transition the billing to another company;”
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j. An email exchange from late September 2009 among ILD, Braach, and others (pp.
546-50), in which ILD informs Braach that FoneRight had exceeded Verizon’s
cramming complaint threshold in August 2009 and requests an action plan. In the
exchange, ILD also requests LOAs for two consumer complainants, which FoneRight
attached; and
k. An October 2, 2009, letter from FoneRight to ILD (pp. 551-53) in which Braach
again responds to ILD’s concerns about excessive inquiries and credits.

Voice Mail Professionals, Inc.

34.  Attachment 29 (pp. 554-71) includes copies of the following documents related to ILD’s

provision of services to VMP:

a. Copies of selected pages from the contract between VMP and ILD, signed by
Terry Lane on July 27, 2006 (pp. 554-57). A complete copy of the contract is
available to the Court upon request. It is substantially similar to the contract included
in its entirety at Att. 27;
b. An ILD contact data form for VMP listing Terry Lane as VMP’s President, Rob
Braach as the company’s regulatory manager, and Nathan Sann as the company’s IT
manager (pp. 558-59);
c. An August 20, 2009, letter from ILD to Terry Lane of VMP regarding ILD’s
concern with VMP’s recurring “inquiry and credit levels” which ILD believes
“exceeded acceptable thresholds” (p. 560);
d. Two email messages, dated August 27, 2009, and September 24, 2009,
respectively, from Braach to ILD, each attaching letters from Terry Lane as President
of VMP, responding to ILD’s letter (see para. 34(c) above) regarding VMP’s
excessive inquiry and credit levels (pp. 561-65); and
e. Anemail exchange from late September to early October 2009 between Braach,
ILD, and a representative of the Missouri National Guard in which the representative
of the National Guard attempts to get credits for unauthorized charges to National

Guard telephone lines (pp. 566-71).
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Transaction Clearing LLC

35.  Transaction Clearing LLC (“TCLLC”) produced the following documents to the FTC in
January through April 2012. Attachments 30 through 32 include true and correct copies of
some of the documents received from TCLLC in response to the FTC’s CID.

Contracts

36.  Attachment 30 (p. 572-621) includes copies of the following documents related to
TCLLC’s provision of services to FoneRight, HearYou2, SecuratDat, Inc., Techmax,
VMP and Emerica (in the case of exhibits to the referenced contracts, | have included only
Exhibit F):

a. The contract between FoneRight and TCLLC, dated May 28, 2009, and showing
(at Exhibit F) that FoneRight used the address 2120 S. Reserve St., PMB 210,
Missoula, MT (pp. 574-97);

b. Selected pages of the contract between HearYou2 and TCLLC, effective October
18, 2010, showing that HearYou?2 used the address 2120 S. Reserve St., PMB 210,
Missoula, MT (pp. 598-602). A complete copy of this and all of the other contracts
mentioned in this section are available to the Court upon request. They are all
substantially similar to the contract described in paragraph 36(a);

c. Correspondence dated June 18, 2011, to TCLLC from the President of HearYou2,
attaching a copy of an “Assignment” of all “right, title, and interest in” HearYou2 to
Steve V. Sann (pp. 603-04);

d. A client data sheet, signed by Steve V. Sann on August 5, 2011, listing Steven V.
Sann as president of HearYou2 (pp. 605-06);

e. Selected pages of the contract between SecuratDat and TCLLC, effective July 27,
20009, signed by Nathan Sann as President, and showing that SecuratDat used the
address 2120 S. Reserve St., PMB 210, Missoula, MT (pp. 607-11);

f. Selected pages of the contract between Techmax and TCLLC, effective May 15,
2009, and showing that Techmax used the address 2120 S. Reserve St., PMB 210,

Missoula, MT, and the email address steve@emericamedia.com (pp. 612-14);
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g. Selected pages of the contract between VMP and TCLLC, effective June 3, 20009,
signed by Terry Lane on February 11, 2011, and showing that VMP used the address
2120 S. Reserve St., PMB 210, Missoula, MT 59801 (pp. 615-18); and
h. A “mutual nondisclosure agreement” between Emerica and TCLCC, signed by
Steve V. Sann, President of Emerica, on June 24, 2009, and listing Emerica’s address
as 2120 S. Reserve St., PMB 210, Missoula, MT (pp. 619-21).

TCLLC Email Communications

37.  Attachment 31 (pp. 622-42) includes copies of various email communications showing

that the individual defendants had authority and control over the corporate defendants:

a. An April 2009 email exchange (p. 623) between TCLCC and Braach in which
Braach identifies himself as TechMax’s “CFO;”
b. February 2010 email exchange (p. 625) between TCLCC and Emerica employee
regarding marketing materials from Techmax, HearYou2, VMP, FoneRight and
SecuratDat;
c. May 2010 email exchanges between TCLCC and Steve Sann of Emerica (pp. 626-
30) regarding banking information for FoneRight, VMP, and SecuratDat, with
attached “customer banking information forms” for VMP (signed by Terry Sann) and
SecuratDat (signed by Nathan Sann);
d. Anemail dated July 20, 2010, from Braach to TCLCC indicating that regulatory
matters should be directed to him, with a copy provided to Steven Sann (p. 631).
e. An August 8, 2011, email from an Emerica employee providing an assignment and
other paperwork to transition ownership of HearYou?2 to Steven V. Sann, all of which
were signed by Steven Sann (pp. 632-36);
f. A November 3, 2011, email (p. 637) from an Emerica Media employee to TCLCC
reporting on cramming complaints for HearYou2, SecuratDat, VMP, FoneRight, and

Techmax.
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38.

g. Several email exchanges in late 2011 to and from Steven Sann and Braach
regarding TCLLC’s hold on the reserve funds it retained in the name of Techmax,

VMP and SecuratDat (pp. 638-42).

Attachment 32 (pp. 643-694) includes copies of the following email and letter
communications between TCLLC employees and Steven Sann, Nate Sann, and Robert
Braach, regarding complaints about unauthorized charges passed by the vendor-

defendants to the billing aggregator for eventual posting on consumers telephone bills:

a. Several email messages dated in April 2010 (pp. 643-54) from Emerica attaching
four substantially similar letters, one each for TechMax, SecuratDat (signed by Nathan
Sann), FoneRight, and VMP (signed by Terry Lane) describing the companies’
validation procedures and representing, in each case, that the companies would
“submit . . . for billing and collection only true and correct charges properly authorized
by End Users . . . obtain the End User’s clear and explicit consent to purchase the
services offered . . . operate in a manner that precludes cramming;”

b. A September 22, 2010, email from TCLLC to Steve Sann and Braach (pp. 655-56)
reporting AT&T’s concerns about “inquiries” and stating that “immediate action needs
to be taken to reduce the inquiry level” for Techmax billings “to avoid suspension and
possible termination. . . . We are asking that the marketing for these companies stop
until further notice;”

c. A December 28, 2010, email exchange between TCLLC and Emerica (pp. 657-59)
regarding AT&T’s requirement that TCLLC “perform a complete and comprehensive
audit to ensure compliance with all AT&T amendments” by third-party service
providers, including the relevant vendor-defendant;

d. A late December 2010 email from TCLLC to Steve Sann, Nathan Sann, and
Braach advising that Techmax exceeded Frontier’s cramming complaint thresholds
during December 2010 and demanding an action plan to address it (p. 660);

e. AlJanuary 10, 2011, email from Techmax to TCLLC attaching an action plan for
Techmax (pp. 661-62);
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f. AlJanuary 17, 2011, email from TCLLC to Steve Sann and Braach advising that
Techmax exceeded Frontier’s cramming complaint thresholds in late December 2012
and early January 2011 (pp. 663-64);

g. A February 16, 2011, email exchange between TCLLC and Braach regarding the
differences between vendor-defendant Techmax’s credit (refund) policy and that of
TCLLC (pp. 665-66);

h. A February and March 2011 email exchange among TCLLC employees regarding
the negative cumulative settlement amounts in TCLLC’s accounts related to
HearYou2, SecuratDat, VMP, FoneRight and Techmax (pp. 667-68);

i. A March 2011 email from TCLLC to Steve Sann and Braach advising that
Techmax, FoneRight, and HearYou2 exceeded Frontier’s cramming-related complaint
thresholds in January and February 2011 (pp. 669-75);

J. April emails from Emerica to TCLLC attaching “action plans” for Techmax,
HearYou2 (signed by Steven Sann), and FoneRight (pp. 676-80);

k. June 2011 emails from TCLLC to Braach and Steven Sann advising that
FoneRight, HearYou2, Techmax, VMP and SecuratDat each exceeded Frontier’s
cramming related complaint thresholds for all or part of the period from March
through June of 2011 (pp. 681-85);

I. A June 2011 email exchange between Braach, Steven Sann and TCLLC (p. 686) in
which TCLLC explains that due to a high negative balance in the FoneRight account,
TCLLC will not accept any additional charge records (billings) from FoneRight. In
response, Braach asks “will it be permissible to move these records to Techmax?”;

m. A June 29, 2011, email from TCLLC to Braach and Steven Sann advising that
Frontier will not accept additional “charge records” (billings) from Techmax,
FoneRight or HearYou2 (p. 687);

n. A July 26 email from TCLLC to Steven Sann and Braach advising that TCLLC is
suspending billing and collection activity for all Techmax charges in all AT&T
regions because of cramming activity (pp. 688-89);

0. An August 1, 2011, email from TCLLC to Steven Sann and Braach advising that
TCLLC suspended all “processing, billing and collection activity” for Techmax

France Declaration, page 21 of 33

PX 12, p. 000137



39.

because of excessive cramming related customer complaints, and is placing a hold on
that company’s revenue (p. 690); and

p. A December 9, 2011, email from TCLLC to Steven Sann, Braach, and Terry Sann
advising that TCLLC “will no longer accept credit records from your company,”
which, according to the email, refers to Techmax, FoneRight, VMP, SecuratDat and
HearYouz2 (p. 691).

Attachment 32 also includes samples of letters of authorization (“LOASs”) that the vendor-
defendants offered to TCLLC as proof of consumers’ authorization for disputed charges in

response to consumers’ complaints that the charges were not authorized (pp. 692-94).

Total Defendant-Generated Revenues

40.

41.

Pursuant to the FTC’s CID, the billing aggregators BSG, ILD, and TCLLC provided
summary data indicating the amount of revenue generated by the six vendor-defendants’
charges assessed to consumers’ telephone bills, as well as the net revenues derived from
those charges after deductions for various fees, credits, rejected transactions, and other
assessments.

Attachment 33 (pp. 695-713) includes a summary of the three billing aggregators’ data
showing that from 2008 through 2012, the total revenue derived from the vendor-
defendants’ charges to consumers’ telephone bills was more than $70 million and the net

revenue was more than $26.5 million. This summary was derived as follows:

a. ILD provided reports, titled “Recap Weekly Settlement Report,” for VMP,
American eVoice, and FoneRight, separately for each vendor for each year from 2008
through 2012. To arrive at the gross revenue figure for these three vendor-defendants,
we aggregated the amounts identified as “total revenue billed” for each calendar year
report for each vendor. For example, for VMP the total revenue is $8,611,661.45 =
($4,507,109.05 + $4,061,780.45 + 42,771.95). To arrive at the net revenue, we added
the “net due” figures for each calendar year report for each vendor. For VMP, that

figure is $2,542,351.48 = ($1,129,463.76 + $1,070,264.36 + $316,379.07 +
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$26,119.64 + $124.65). Attachment 33 includes true and correct copies of those
reports.

b. BSG provided revenue reports for AeV, Network Assurance and VMS, showing
“reconciled revenue,” which we interpret to mean total revenues, and “paid amount,”
which we interpret to mean net revenues. For example, AeV'’s total revenues via ESBI
billings were $13,883,900.55 and its net revenues from BSG were $6,326,159.39.
Attachment 33 includes true and correct copies of those reports.

c. TCLLC provided a spreadsheet listing every transaction, both charges and credits,
that TCLLC processed on behalf of Techmax, FoneRight, SecuratDat and HearYouz2,
running to 4,442 pages. To arrive at the total revenue figures, we sorted the
spreadsheet by vendor and first aggregated all the “charges” for each vendor to arrive
at the total revenue for each vendor. We then subtracted from the total revenue
amount all “credits” for each vendor, to arrive at the net revenues for that vendor. The
results of those calculations are included on Attachment 33. The complete TCLCC

spreadsheet is available to the Court upon request.

ConnectMe, LLC

42.

On June 4, 2012, the FTC issued a CID to ConnectMe, LLC, a telecommunications
company that contracted with Emerica to provide voice mail services that defendants
claimed consumers purchased and for which consumers were billed. On or about June 5,
2012, ConnectMe provided the FTC with requested documents and information. True and
correct copies of some of these documents are included at Attachment 34 (pp. 714-36),

including:

a. The FTC’s CID specifications;

b. A four-page written response to specific information requests;

c. A services agreement between Emerica and ConnectMe dated February 24, 2011,
and signed by Steven V. Sann; and

d. A spreadsheet titled Seller end-user accounts by month.
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43.

44,

45.

On October 15, 2012, | had a telephone conversation with Scott Seltzer, the president of
ConnectMe, regarding the spreadsheet identified at Paragraph 42.d. Mr. Seltzer explained
that this spreadsheet represents the number of end-user (consumer) accounts in existence
each month from January 2009 through March 2011. Mr. Seltzer explained that an “active
user” denotes an account that was “activated,” was not deactivated, and continued to be
accessible by the end user. Mr. Seltzer advised that in some months there were no new
account activations and thus, the number of “active users” remained unchanged. For
example, there were 119,793 active users from May 2011 through August 2011.

Mr. Seltzer further explained that the *“users accessing accounts” column denotes the
number of users who accessed their account in the specified month. For example, in
February 2009, 15 people accessed their accounts. In June 2009, 26 people accessed their
accounts. He advised that the “users with multiple access” denotes accounts that were
accessed more than once.

Mr. Seltzer explained that ConnectMe based its billing rate for the Emerica program on
the projected aggregate minute usage of all the Emerica accounts. Mr. Seltzer explained
that at the time ConnectMe entered into its contract with Emerica, Emerica was clear that
this would be a low usage program. Indeed, December 2009 was the month when the
greatest number of end-users accessed their accounts — a total of 34. In the aggregate, it
appears that 607 end-users accessed their accounts during the period when the accounts

were active.

Assets and Accounts

46.

In response to an FTC CID issued in June 2012, US Bank National Association (“US
Bank”) produced banking records for several of defendants’ bank accounts, including the
following accounts, identified by name and the last four digits of the respective account
number:

a. Acct. 3847 -- American Evoice Ltd.

b. Acct. 1171 -- Foneright, Inc.

c. Acct. 7809 -- Global Voice Mail, Ltd.
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47.

48.

49.

d. Acct. 1813 -- Network Assurance, Inc.

e. Acct. 1805 -- Techmax Solutions, Inc.

f. Acct. 3839 -- Voice Mail Professionals, Inc.

g. Acct. 5789 -- Emerica Media Corp.

h. Acct. 7337 -- Emerica Media Corp.

i. Acct. 8355 — Tri Data Systems, Inc.

J. Acct. 8322 -- Bibliologic Ltd.
Attachment 35 (pp. 737-68) includes copies of the signature cards for each of these
accounts. With the exception of the Tri Data Systems, Inc., account, either Steven V.
Sann or Nathan Sann, or both, are signatories on these accounts. The records from US
Bank do not include the signed back of the signature card for Bibliologic Ltd.
I reviewed the banking records produced by US Bank, which covered the time period from
January 2008 through April 2012. | determined that funds derived from the product
service charges that were assessed to consumers’ telephone bills by the billing aggregators
(BSG Clearing Solutions, Enhanced Services Billing, Inc., Billing Concepts, Inc.,
Transaction Clearing LLC, and ILD Telecommunications, Inc.) on behalf of the vendor-
defendants (American Evoice, Foneright, Global Voice Mail, Network Assurance,
Techmax Solutions, and VVoice Mail Professionals) were deposited into US Bank accounts
established for these six vendor-defendants. Attachment 36 (pp. 769-83) includes copies
of a sample of these six vendor-defendants” US Bank statements showing how the
aggregator deposits into the corporate defendants’ US Bank accounts are described.
Complete copies of these bank records are available to the Court upon request.
Attachment 37 (pp. 784-800) includes copies of a sample of refund checks issued from the
VMS, Network Assurance, and Techmax Solutions US Bank accounts ending in 7809,
1813, and 1805, respectively. These refund checks were issued to entities that seem
unlikely online purchasers of voice mail and fax services, including an automobile
dealership, home heating oil company, Union Pacific Railroad, government agencies

(including the General Services Administration for billing to the IRS in Atlanta, Georgia),
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50.

51.

52.

53.

the University of Indianapolis, medical facilities, and others. Nearly all of these refund
checks were apparently signed by Nathan Sann. Complete copies of the refund checks
written on these two accounts are available to the Court upon request.

I calculated the total deposits into the six vendor-defendants’ accounts by the billing
aggregators identified above. Attachment 38 (p. 801) summarizes the billing aggregator
deposits into the corporate vendor-defendants’ US Bank accounts, by date and amount, for
the period from January 2008 through April 2012, totaling $21,449,910.99. Attachment
38 also shows the amount transferred from the six corporate vendor-defendant accounts to
the two US Bank Emerica Media Corporation accounts, ending in 5789 and 7337, during
that same time period — a total of $22,918,632.55.

Attachment 39 (pp. 802-25) includes a sample of the six corporate vendor-defendants’ US
Bank statements showing how these transfers to the Emerica Media accounts are
described. Also included is a sample page from the Emerica Media account ending in
7337, showing deposits of $10,000 from the VMP account ending in 3839, $65,000 from
the Network Assurance account ending in 1813, $175,000 from the AeV account ending
in 3847, $250,000 from the Global VVoice Mail account ending in 7809, and $40,000 from
the Foneright account ending in 1171. Complete copies of these bank records are
available to the Court upon request.

The US Bank account records for the VMP account ending in 3839 show regular monthly
payments to Terry Lane (March 2008 through October 2009) and Terry D. Sann
thereafter, often with memo note that the payment is for a particular “pay period.” From
March 2008 through November 2010, Ms. Lane/Sann received monthly payments from
the VMP account ending in 3839 ranging in amounts from $2,837 to $3,373, for a total of
approximately $91,000. Attachment 40 (pp. 826-29) consists of a sample of pages from
the VMP account showing these payments.

I reviewed the US Bank account records produced for the two Emerica Media accounts,
particularly transfers or payments to defendant Steven V. Sann. | determined that $4.34

million was transferred from the Emerica Media account ending in 7337 to Steven Sann’s
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54,

55.

56.

personal account ending in 1045 in the period from August 2009 through June 2012. In
addition, from March 2010 through March 2012, approximately $297,000 was transferred
from Emerica Media account ending in 7337 to Steven Sann’s personal account ending in
7212. 1 also determined that from June 2008 through February 2012, approximately
$1.768 million was paid out to Steven Sann by check or by transfer to accounts in his
name from the Emerica Media account ending in 5789. Attachment 41 (pp. 830-33)
includes three spreadsheets | prepared that summarize these transfers by date and amount.
Complete bank records evidencing these transfers or payments are available to the Court
upon request.

The Emerica Media bank account records also show that from December 2009 through
December 2011, $1.788 million was transferred or paid to Tri Data Systems, Inc., from the
Emerica Media account ending in 5789. According to the US Bank account opening
documents, Tri Data Systems, Inc. (“Tri Data”), was incorporated in June 20009, is in the
“telephone data systems” business, and is owned by Robert Braach. Braach is also one of
two signatories on the Company’s account ending in 8355. Attachment 42 (pp. 834-40)
includes true and correct copies of select account opening documents obtained from US
Bank, as well as a document I prepared to summarize the payments and transfers from the
Emerica Media account to the Tri Data Systems account, by date and amount. Complete
copies of the bank records evidencing these transfers are available to the Court upon
request.

On January 13, 2010, a check for $927,000 was written on the Tri Data account ending in
8355 to Steven Sann, and was deposited into Steven Sann’s personal account ending in
1045. True and correct copies of the check for $927,000, as well as the deposit slip
showing that the check was deposited into Sann’s personal account, are attached
(Attachment 43, pp. 841-42).

I reviewed the US Bank account records for Bibliologic Ltd., account ending in 8322,
dated from December 2009, when the account was opened, through April 2012. In that

time period, three large checks from Emerica Media totaling $1.35 million were deposited
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58.

59.

57.

into the Bibliologic account. Attachment 44 (pp. 843-45) includes true and correct copies
of those three checks. From there, $750,000 was transferred to a Charles Schwab account
opened by Steven Sann in Bibliologic’s name (see Att. 46, below), $300,000 was
transferred back to the Emerica Media account ending in 5789, and another $100,000 was
transferred to the Emerica Media account ending in 7337. Attachment 45 (pp. 846-48)
includes copies of two pages from the Bibliologic account statements and a check made
payable to Charles Schwab & Company, showing these transfers.

Attachment 46, (pp. 849-62) includes true and correct copies of select documents from
Charles Schwab & Company, produced to the FTC in response to a CID. These
documents show the opening of a Charles Schwab investment account in the name of
Bibliologic, using the $750,000 check paid out of the Bibliologic account. In addition,
Attachment 46 includes copies of account statements from the Charles Schwab Bibliologic
account showing wire transfers made from the Bibliologic investment account to:
Missoula, Montana attorney Michael J. Sherwood ($125,000); the New York City law
firm of Olshan, Grundman, Frome, Rosenzweig and Wolosky LLC ($100,000); the
Missoula, Montana law firm of Worden Thane ($75,000); the Indianapolis, Indiana Nice
Law Firm ($50,000); and the Missoula, Montana law firm of Datsopoulos, MacDonald
and Lind ($75,000), all authorized by Steven Sann. The letters of authorization all
indicate that Steven Sann was the final beneficiary.

Attachment 47 (pp. 863-67) includes true and correct copies of checks written on the
Bibliologic U.S. Bank account ending in 8322 to various entities that do not appear to
relate to any charitable purpose, including checks to an individual for babysitting and to an
automobile dealership.

Attachment 48 (pp. 868-70), consists of records provided by RBC Capital Markets LLC in
response to a FTC CID issued in August 2012. Specifically, Attachment 49 includes a
true and correct copy of an S.G. Long and Company account opening document setting up

a “simplified employee pension account” for Terry Sann as an apparent employee of
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60.

Emerica Media, Inc., through RBC Capital Markets LLC. Also attached are select pages
from Ms. Sann’s RBC Capital Markets July 2012 account statement.

In May 2010, Steven Sann purchased 94 acres of rural land in Missoula County, Montana,
with a legal description of S17, T15 N, R14W, C.0.S. 6245, Parcel 2D. In September
2010, Steven Sann obtained approval from the Missoula County Commission to separate
from that property, three new parcels of land in order to transfer them to his wife, Terry
Sann, his son, Nathan Sann, and his daughter, Rachel Pheffer. On or about December 29,
2010, Steven Sann quitclaimed the property to Bibliologic. Attachment 49 (pp. 871-76)
includes true and correct copies of the warranty deed for Steven Sann’s original purchase
of the property; a letter to Steven Sann from the Missoula County Commissioners
approving the family transfer of the three new parcels; and a quit claim deed showing the

transfer of the property from Steven Sann to Bibliologic.

Consumer Complaints

61.

On or about September 19, 2012, | searched the FTC’s central consumer protection
complaint database, Consumer Sentinel. Consumer Sentinel includes consumer
complaints mailed to the Commission, entered on the Commission’s Web site
(www.ftc.gov), and telephoned to the Commission (877-FTC-HELP). The Sentinel
database also includes complaints forwarded by a number of other law enforcement
authorities and consumer protection organizations. | searched the Sentinel database for
complaints containing any one of the following company names: American eVoice,
Foneright, HearYou2.com, Network Assurance, SecuratDat, Techmax Solutions, Voice
Mail Professionals, and VVoice Mail Services. | searched for these complaints by entering
each company name in the company name field. By conducting these searches, | found
approximately 225 non-duplicative complaints concerning these individual companies.
Attachment 50 (pp. 877-84) is a spreadsheet that includes the following information for
each relevant Sentinel complaint located: reference number; complaint date (where
available); complainant’s surname, city and state; and the complained of company.

Copies of the complete complaint records are available to the Court upon request.
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62.

63.

I also reviewed approximately 125 complaints that were received by the Federal
Communications Commission (“FCC”) and forwarded to staff at the Federal Trade
Commission. These complaint records are also available to the Court upon request. The
Sentinel and FCC complaints are of a similar nature. Consumers typically complain that
their telephone bill included a charge from one of the vendor-defendant companies for
voice mail, fax or other services that the consumer did not authorize, want, or approve.
Many consumers explained that they had existing voice mail systems and had no need for
the voice mail service for which they were billed. In some cases, consumers report that
they contacted the vendor-defendants to complain and were told that they, the consumer,
had authorized the service through a website, variously referred to as

lookhereforjobs.com, freegift.com, mysweepstakes.com or usprizedraw.com. Some

consumers report that the vendor-defendants’ customer service personnel told them that
the authorization for the charge was verified when the consumer provided specific
personal information, such as the consumer’s email address or mother’s maiden name;
however, the information that the customer service representative referred to was often
incorrect. In several cases, the consumers make clear from their circumstances that they
did not initiate any action that would result in these charges (e.g., out of the country at the
time of the charge, customer service had incorrect answer to a “security question” answer,
charge appears on a corporate account, etc.).
In its CIDs to billing aggregators BSG, ILD, and TCLLC, the FTC requested copies of all
communications relating to the vendor-defendants between the Company and any third
party, including communications with any government agency, local exchange carrier,
Better Business Bureau, consumer, call center, or other entity or individual, for the period
from January 2008 through March 2012. The billing aggregators responded as follows
(all of these records are available to the Court upon request):

a. BSG produced over 2,200 email messages and copies of scanned correspondence.

I reviewed twenty-five of these communications, selected randomly, each of which
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was a request that a vendor-defendant’s charges no longer be assessed and/or that paid
charges be credited back to the billed telephone number;
b. ILD produced 1,182 pages of communications from state offices of Attorneys
General, state public utility commissions, Better Business Bureau offices, and the
Federal Communications Commission, each communication forwarding a complaint
from a consumer or other entity claiming that a vendor-defendant’s charges were
applied to their telephone bill in error, requesting that further charges cease, and/or
requesting a refund or credit for charges previously paid; and
c. TCLLC produced three sets of correspondence disputing vendor-defendant
charges, requesting no further charges, and/or seeking credits or refunds for charges
previously paid:

i.  Customer complaints — 149 pages of communications;

ii. LEC complaints — 43 pages of communications; and

iii. Regulatory complaints — 130 pages of communications.

Government Actions

64.

65.

In July 2011, the Vermont Office of Attorney General entered into an Assurance of
Discontinuance with VVoice Mail Services, Ltd., alleging that VMS failed to comply with
Vermont state law regarding charges assessed to consumers’ telephone bills. As explained
above, VMS is the predecessor in interest to vendor-defendant Global VVoice Mail. The
Assurance required VMS to refund Vermont consumers for all assessed charges and pay
$10,000 as reimbursement for fees and costs. The Assurance appears to have been signed
by Steven Sann, and his counsel in the matter was the law firm of Olshan, Grundman,
Frome, Rosenzweig and Wolosky LLC. A true and correct copy of the Assurance is
attached (Attachment 51, pp. 885-89).

In December 22, 2011, the U.S. Department of Justice filed an indictment against Steven
Sann in connection with charges related to the maintenance of a drug-involved premises.

Steven Sann is represented by attorneys Milton Datsopoulos and Michael Sherwood in the
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matter. Attached is a true and correct copy of the docket sheet in this matter. (Attachment

52, pp. 890-91).

Private Litigation

66.

Defendant Steven Sann has been engaged in private litigation in the U.S. District Court in
the Southern District of Indiana. His attorneys in that litigation include Kenneth Allen
Ewing, Robert Joseph Nice, and Justin Thane Bowen with The Nice Law Firm in
Indianapolis, Indiana, and Jon O’Neal Shields with the Shields Law Firm in Missoula,
Montana. Attachment 53 (pp. 892-93) includes the Complaint filed on behalf of Steven

Sann in the matter.

Senate Report on Cramming

67.

On July 12, 2011, the Senate Committee on Commerce, Science, and Transportation
issued a Majority Staff Report on Unauthorized Charges on Telephone Bills. The Report
concludes that “third-party billing has made telephone customers targets for fraud.”

Attachment 54 (pp. 894-943) is a true and correct copy of the Report.

Research on Bibliologic, Ltd.

68.

69.

On December 18, 2012, | used a desktop computer with Internet access and linked to the
Internal Revenue Service’s Exempt Organizations Select Check webpage.? Using the
provided search options, this site allows one to “check certain information about [exempt
organizations’] federal tax status and filings,” specifically whether the organization is
eligible to receive tax-deductible contributions; has had its federal tax exemption revoked
for not filing a Form 990 return or notice for three years; or has filed at Form 990-N. |
searched under the name “Bibliologic” and under the corporation’s EIN, but there were no
tax-exempt organizations matching those search criteria.

On December 18, 2012, | used a desktop computer with Internet access and linked to the

Internet search tool provided at www.google.com. | searched for the name “Bibliologic

2 http://www. irs.gov/Charities-&-Non-Profits/Exempt-Organizations-Select-Check.
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Ltd.,” and “Bibliologic,” but neither search provided links to information or webpages that
offered information about the corporation’s charitable purpose, presence, or activities.
70.  As noted above in paragraphs 16 and 17, and the related attachments, defendant Steven

Sann has registered the domain names www.bibliologic.net, www.bibliologic.com, and

www.bibliologic.org. On December 18, 2012, I entered these three domain names into
my Internet browser, but my Internet access did not connect to the respective websites.
Rather, in each case, my Internet browser linked to a generic webpage indicating that

requested website was not currently active.

I declare under penalty of perjury that the foregoing is true and correct.
Executed in Seattle, Washington.

Date: J/c-mazwq/‘;’, R0/3 lLodtere Al —
d ” Laureen France
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Entity Details - Secretary of State, Nevada

Page 1 of 3

AMERICAN EVOICE, LTD.

Business Entity Information

Status: | Active File Date: { 5/18/2006
Type: | Dumestic Corporation Entity Number: | E0371202006-2
Qualifying State: | NV List of Officers Due: | §/31/2012
Managed By: Expiration Date:
NV Business ID: | NV20051001415 Business L“:Ee;';f* 5/31/2012
Additional Information
| Central Index Key: |
Registered Agent Information
Name: | INCORP SERVICES, INC. Address 1: | 2350 CORPORATE CIRGLE STE
Address 2: City: | HENDERSON
State: | NV Zip Code: | 85074-7722
Phone: Fax:
Mailing Address 1+ Mailing Address 2
Malling City: Mailing State: | NV
Mailing Zip Code:
Agent Type: | Commercial Registered Agent - Other
Jurisdiction: | NEVADA | Status: | Active

Financial Information

No Par Share Count:

o

Capital Amount:

§ 25,000.00

Par Share Count:

25 000,000.00

Par Share Value:

§ 0.001

Officers Include Inactive Officers
Director - Terry D Sann
Address 1:{ 375 N. Stephanie 5t. - Suite 1411 Address 2:
City: { Henderson State: { NV
Zip Code: | B3014-8909 Couniry: | USA
Status: | Historical Ermnail:
President - Terry D Sann
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State; | NV
Zip Gode: | 89014-8909 Country: | USA
Siatus: | Historical Email:
Secretary - Terry D Sann
Address 1: | 375 N. Stephanie 5t. - Sulte 1411 Address 2:
City: | Henderson Stata: | NV
Zip Code: | 89014-8909 Country: ] USA
Status: | Historical Email;
Treasurer - Terry D Sann
Address 1: | 375 N. Stephanie 5t. - Sulite 1411 Address 2:
City: | Henderson State: | NV

http://mvsos.gov/sosentitysearch/PrintCorp.aspx?1x8nvq=9wy VImhbrvxF21pbs%252fWIL...
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Entity Details - Secretary of State, Nevada

Page 2 0of3

Zip Code: | 89014-8909 Country: § USA
Status: | Histaorical Email:
Director - TERRY D SANN
Address 1: ‘fusnﬁﬂ CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
President - TERRY D SANN
Add a4 425:0 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: j Active Email:
Secretary - TERRY D SANN
Address 1: 4203[550 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 88074-7722 Country:
Status: | Active Email:
Treasurer - TERRY D SANN
Address 1 42(33{35[) CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
==—mer === ————————————————————————————————— — ————  — ——— ]
Actions\Amendments
Action Type: | Articles of Incorperation
Document Number: | 2006035518-61 # of Pages: | &
File Date: | 5118/2006 Effactive Date:

Initial Stock Value: Par Value Shares: 25,000,000 Value: § 0.001 No Par Value Shares: 0
Total Authorized Capital: $ 25,000.00

Actlon Type: | Iniial List
Document Number: | 2006036189712 " #tof Pages: |1
File Date: | 6/06/2006 Effective Date:
{No notes for this action)
Action Type: | Amendment”
Document Number: | 20070027004-62 #aof Pages: | 1
File Date: | 1/16/2007 Effective Date: | 1/15/2007
{No notes for this action}
Action Type: | Annual List
Document Number: | 20070455096-38 # of Pages: |1
File Date: |{ 7/02/2007 Effective Date:
{No notes for this action}
Action Type: | Registered Agent Addrass Change
Document Number: | 20080296150-43 # of Pages: | 222
File Date: | 4/29/2008 Effective Date:
[No notes for this action)
Actlon Type: [ Annuat List
Document Number: | 20080625634-86 #of Pages: |1
File Date: | 9/22/2008 Effective Date:

(Nc notes for this action}

PX 12, Att. 1, p. 000152
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Entity Details - Secretary of State, Nevada

Page 3 of 3

Action Type: | Amended List

Document Number: | 20020090596-80

# of Pages:

File Date: | 2102/2002

Eifective Date:

{No notes for this action)

Action Type: | Annual List

Dosument Number: | 20080321662-01

i# of Pages:

File Date: | 4/06/2009

Effective Date:

(No notes for this action)

Action Type: | Amended List

Document Number: | 20100108752-80

# of Pages:

Flle Date: | 2/22/2010

Effective Date:

(No notes for this action)

Action Type: | Annual List

Document Number: | 20100376487-58

# of Pages:

File Date: | 5127/2010

Effective Date:

{No nates for this action)

Action Type: [ Annual List

Document Number: | 20110258124-96

# of Pages:

File Date: | 4/05/2011

Effective Date:

{No nates for this action})
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SECRETARY.OF STATE

- * STATE OF MONTANA
- LINDA McCULLOCH
Montana State Capitol .
- PO Box 202801
_Helena, MT 59620-2801
(406)444-3665

http.//www.sos.mt.gov

wommware  PRIORITY

ATTORNEYS AT LAW
PO BOX 4747
MISSOULA MT 59806

RE: BIBLIOLOGIC LTD.
ARTICLES OF INCORPORATION
Filing Date: December 3, 2009
Filing Number: D199735-1013400

December 3, 2009
" Dear Sir or Madam:

I’ve approved the ﬁhng of the documents for the above named entity. The document numbcr
and filing date have been recorded on the original document. This letter serves as your
certificate of filing and should be maintained in your files for future reference.

Pursuant to your request, I have deducted $45.00 from your prepaid account to cover the costs of
this transaction. .

* Thank you for giving this office the opportunity to serve you. If you have any questions in this
regard, or need additional assistance, please do not hesitate to contact the Business Ser\nces
Bureau professionals at (406) 444 3665.

Sincerely,

ﬁ%w Tl
Linda McCulloch
Secretary of State

You can cnm:spond vnth our office via facsimile. Qur fax number is (406) 444-3976 You can now fox in
Your scarch, copy, and certificote requests. ’
PX 12, Att. 2, p. 000154




FAX NO. 7218985 ' p. 02

DEC-02-2009 WED 06:29 PH worden thane pee. . . |
STATE OF MONTANA

ARTICLES of INCORPORATION

far DOMESTIC NONPROFIT CORPORATION STATE OF MONT ANA
o FILEDw
MAI: . LINDA McCULLOCH ; DEC - & zugg fd )

tn

f’ecﬁt:xwzg;:?:lm o {013
g e SoRiKEYof e
o S NI | S

7755650  01Hour Expedita Allng Add $00.00

Executed by the underslgnad person for the purpose of farming 8 Montana nonprofic curpnratinn.

1. The name of tha Nonprofit Corporation ls: __-___ BIBLIOLDGIC LID, NPT SIS

2. 'The name and addrass of the reglstarad office/agent In Montana:
Robert M, Braach

Nama:

SrreetAllidress: 2120 S. Reserve Street PMB 365

Malling Address:

‘ Citys : MT Zip Code: : 50801
X - . " IZQGM,¢L~

Slgnature of Agent ({Requirad);

3. The name and address of the Incorparatorls as foljows:.
Robert M. Braach

Name:
' Address: . ' 2120 §5. Reserve Streat PMB 365
iyt : Migsoula ___State:__MT __ Z)p Cade:___59801
4, The Nonprofit Corporetion DOWILL have members  [SWILL NOT have members,

5, This Nonprofit Corporation Is a {check one]
HPublic Beneflt Corporation * °
COIMteua| Benefit Corporation
Mﬂallgious Corporetion

6. Upon dissolution, the azsets shall be distributed In the following mannenr

gimilar nnnprnfit' corporation (per sttached)

Signature of Incnrpuramr

Revised: lﬂBfZﬂﬂS .

hnteslfesmigoy Qusingze/Eqrme e S4-Domestlc_Nonprofit_torporation_Articiaa_of Incorporetion.doc
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'FAX NO. 7216985 P. 03 :f;,;f._};}

i

DEC-02-2008 WED 06:28 P worden Lhane p.c.

L ]
- x

- ¢

The porposs or :pumoscs forwJ:jah the cmpnraﬂun is orgenized are as follows;

Sald mgamz&txpnm orgamzaﬂ exclusively for charitable, rellgious, educational, and am.mnﬁc patposss, .,
. including, for puch puspnacs, the maldng of distitions to orgenizetions that qualify as exermt arganizations
“under seation 501 (c) (3) of the lutamal Revenuz Code, or coresponding section of any fimwe. federal to:

code,

Nopart ofthe net cianings of the crgemization sha]]immpm‘ﬁmb:naﬁtnf, or be distribufehle to its memben:s,
trogtees, officars, or ofher privete DRIEaDE, excapl ther the erganization shall bs authorized and empowered to
pay reasaneble sompensetion for services rendered and to make psyments and distribudions in firtherance of
the porpnseg set forth in the pirpose clanse heree” No substantial part of the astivities of the oTganization | .
shall be th carzying on of propagande, or atherwise attempting in infnence Jegislation, aad the, orgenization” '
 shall not participats in, or interyene in (meluding the yublishing oy distribution of staterents) zny palitica]
cenmpaign op behelf of ey candidate forpublic offee, Nomatthstanding suy other provision of this docurment,
the orpémizaficn shall not cary on koY nther activities ot permitted 1o be carrigd on (&) by any organization

— txampt from foderal inoome te wnder gection 50) (c) (3) of the Internal Revenue Code, carresponding
: section of any fotnie feflertl tay code, o' (b) by.am organization, contribmtinns towhish are deédnctible mnder. - -
section 170 (c) (2) ofthe Intarne} Reverme Code, or Gorrespindme section of dny fimure federal tax cndc.

_ Uprm_thn dissnlnﬂon of the nrgenizetion, Assats shaII be.distributad fnr ona ormore exewpt porposes within
the meaning of seetiog 501 (o) (3) of the Imzma) Reyemue Code, or comesponding sgotion of any fiters
fadere] tax code, or chall he distrdinted to the federa] poverament, or to & state orlocal govermment, for the
public purpose, Any such aasets not diapesed of shall be dispesed of by the Conzt of Common Pleas of the
county iowhch the prineiple office of the arganizalion is then located, exchivaly for the urposes orto such
orgenizetion or organtzations, as sa:d conrt shall determine, wideh are orgamized and opezated exctusivelyfor -

stich purpnm
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MONTANA CORPORATION ANNUAL REPORT -2010

FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND

PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-304,MCA.

Filed Date
Document No.
Filing Time
BIBLIOLOGIC LTD.
ROBERT M BRAACH
2120 SOUTH RESERVE ST FMB 365 FOLDER ID NUMBER:
MISSOULA MT 59801 TYPE:

1. State/Country of Incorporation: MT
2. Description of Business: RELIGIOUS WITHOUT MEMBERS

3. Names and Addresses of Principal Qficers - At least one officer MUST be listed.

President

STEVEN V SaNN

2120 § RESERVE ST PMB 365
MISSOULA MT 55801

Secretary
DOUG HARRISON

2120 S RESERVE ST PMB 385
MISSOULA MT 59801

Treasurer

ROBERT M BRAACH

2120 S RESERVE ST PMB 365
MISSOULA MT 59801

4. Names and Addresses of the Directors - At least 3 director{s) MUST be listcd.

Director

STEVEN V SANN

2120 5 RESERVE ST PMB 363
MISSOULA MT 59801

Director

DOUG HARRISON

2120 S RESERVE ST PMB 365
MISSOULA MT S9801

Director

ROBERT M BRAACH

2120 S RESERVE ST BMB 365
MISSOULA MT S9801

Page 1 of 2

03/10/2010
1062357_
10 :50AM

D199735
57
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5. Names of Shareholders.

6. Address of Principal Office.

STREET : 2120 S RESERVE ST
CITY,ST ;1 MISSOULA MT 539801
COUNTRY :

By submitting this filing elecfronjcally to the Montana Secretary of State's Ofﬁce, I state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: STEVEN SANN E-mail: CHERI@EMERICAMEDIA . COM

ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND
DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE
htip://www.sos.mt.gov OR UPON REQUEST.

Pape 2 of 2 D130735
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MONTANA CORPORATION ANNUAL REPORT - 2011

FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-904,MCA.

Filed Date 03/16/2011
Document No, 1169679
Filing Time 10:112aM

BIBLIOLOGIC LTD.

ROBERT M BRAACH

2120 SOUTH RESERVE ST PMB 365 B . FOLDERlDPﬂﬂﬁBER:-D199735
MISSOULA MT 59801 ~TYPE: s7

1. State/Country of Incarparation: MT
2, Description of Business: RELIGIOUS WITHOUT MEMBERS
3. Names and Addresses of Principal Officers - At least one officer MUST be listed.

President

STEVEN V SANN

2120 S RESERVE ST PMB 365
MISSOULA MT 59801

Secretary
DOUG HARRISON

2120 S RESERVE ST PMB 365
MISSOULA MT 59801

Treasurer

ARNIE SHERMAN

2120 S RESERVE ST PMB 365
MISSOULA MT 59301

4. Names and Addresses of the Directors - At least 3 director(s) MUST be listed.

Director

STEVEN V SANN .
2120 S RESERVE ST PMB 365
MISSOULA MT 59801

Director

DOUG HARRISON

2120 5 RESERVE ST PMB 365
MISSOULA MT 59801

Director

ARNIE SHERMAN

2120 5 RESERVE ST PMB 365
MISSQULA MT 59801

Page I of 2
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5. Names of Sharcholders.

6. Address of Principal Office.

STREET : 2120 S50UTH RESERVE ST PMB 365
CITY,ST : MISSouULa MT 59801
COUNTRY :

By submitting this filing electronically to the Montana Secretary of State's Office, I state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing, 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: STEVEN SANN E-mail; CSTEPHENS@TRIDATASYSTEMS . COM
ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND

DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE
http://www.sos.mt.gov OR UPON REQUEST.

Pape 2 of 2 D180735
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MONTANA CORPORATION ANNUAL REPORT - 2012

FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND

PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-2-904,MCA.

Filed Date
Document No.
" Filing Time
' BIBLIOLOGIC LTD.
BRET GEORGE
1001 E BROADWAY ST STOP 2 :
1001 E BROADWAY ST STOP 2 _ * FOLDER 1D NUMBER:
MISSOULA MT 59802 _ TYPE:

1. State/Country of Incorporation: MT
2. Description of Business: RELIGIQUS WITHOUT MEMBERS

3. Names and Addresses of Principal Officers - At least one officer MUST be listed.

President

STEVEN Vv SANN

1001 E BROADWAY ST STOP 2
MISSQULAE MT 59802

Treasurer

ARNIE SHERMAN

1001 E BROADWAY ST STOP 2
MISSQULAE MT 59802

4. Names and Addresses of the Directors - At least 3 director(s) MUST be listed.

Director

STEVEN Vv SANN

1001 E BROADWAY ST STOP 2
MISSOULA MT 59802

Director

ARNIE SHERMAN .

1001 E BROADWAY ST STOp 2
MISSOULA MT 59802

Director

BRET GEORGE

1001 E BROADWAY ST STOP 2
MISSOULA MT 59802

5. ‘Names of Shareholders.

Page 1 of 2

04/16/2012
1312726
12:32PM

D199735

57
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6. Address of Principal Office.

STREET : 1001 E BROADWAY ST STOP 2
CITY,ST_ . MISSOULA MT 598024914
COUNTRY :

By submitting this filing electronically to the Montana Secretary of State's Office, I state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: BREET GEORGE E-mail: BRETMGEORGE@GMAIL . COM
ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND

DIRECTORS WILL BE MADE AVATLABLE ON THE SECRETARY QOF STATE'S WEBSITE
htip://www.sos.mt.zov OR UPON REQUEST.

Pape 2 of 2 D190735
PX 12, Att. 2, p. 000162



ROSE MILLER

Secretary of State
208 North Carson Street
Carson City, Nevada B9701-4288
(775} 6BA 5708 Filed in the office of
Website: aanmtaryafstata biz
- ; - &_
Ross Miller
. Secretary of Statc
. . State of Nevada
Articles of Incorporation

Document Number

20080504675-17

Filing Date and Time

07/29/2008 3:54 PM

Entity Number

E0481442008-5

(PURSUANT TO NRS 78)

USE BLACK INK ONLY - DO RO HIGHUGHT

ABOVE SPACE IS FOR OFRACE USE ONLY

——

1. Nameof ’EB_ERICAME‘DIACORPORATION N -

2 ResidentAgent | INCORP SERVICES, INC. |
Naine gnd Strast Name .
e wisnsinss ||3155 BASTPATRICE LANE, SUITE ] |[LAS VEGAS | Navada|g9120 !
whor process mavbe {MANDATORY) Physical Strest Addrass Chy Zip Cods
sl | I || |

{OPTIOHAL) Mallirg Address Ciy Stala Zip Codn

> m Ninber of shares Numbsr of shares -
comemna ls wiih par value! r_ l per e slj vdmoutplrwtua:[ 1,000 |
ebodredto bl ;

&N £ Add 1-L Steven V,.Sann j

Hame " -
. ofthe Epgrd of :
Dimgtors/Trustaos: | 9025 W Desert Inn Rd; B#10w.Apt 237”—13.5 Vegas II 39117 |
{pach DiacionFrusies Strest Addrena City . Siata Zip Coda
miisthe g patursl porson
atfenal 18 vemrs of o | & l 1
vl I |
[ - I ] -
dimckrsiees) Stroat Addrass - City _ Smis Zip Codo
3. I I
Namea
L - I L |
Strest Addregs - City_ Stats Zip Cods
B . The purpose of this Corporation shall be:
Pumose: [ANY LEGAL PURPOSE . Yo ~ ]
N " - /
Al X e
; X .
T lgozswmnﬁsmrnmnom BLDG.10,APT.237 . ||LAS VEGAS Ievi[eonr ]
incomonlon Address City Stats Zp Code

7. Cortificate of F hareby accept eppalntment as dedarrmgemfnrlhaahovenamad ourpomﬁcn. ) .

- Appolmtment of Oil \ UP— [tlﬂ)t(LS@[s L‘:CQS \t\,C,
Rogldant Agonk Auﬂ:oﬂmdﬁinmﬂJnnfﬁ.A.orOnBahalfnfR.A.Cnmm — 15 At

L~
This form mudbaammnpanfadbyappm'msfaes. Nevada Secreiery smFmrLLmL)gm%
Revised orc
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ROSS MILLER

Secretary of Stata

204 North Carson Street, Ste 1
Carson Clty, Nevada 89701-4299

{775) 684 5708
Website: www.nvsos.goy

Filed in the office of |Document Number

200900 -
o 43391-21

Filing Date and Time
. IS{:ss Itvlillerf St 01/20/2009 12:30 PM
cretary of Siate Tatity Nom ‘
Articles of Merger Stato of Movada |ty Number

E0481442008-5

(PURSUANT TO NRS'92A.200)

Page 1

UEE BLACK INK ONLY - DO NOT HIGHLIGHT

Articles of Merger

ABOVE SPACE i3 FOR OFFICE USE ONLY

(Pursuant to NRS Chapter 82A - excluding 82A.200(4b))

1} Name and Jurisdiction of organization of each constituent entity (NRS 92A.200), If there are more

than four merging entitles, chack box
required information for each additional entity.

and attach an 81/2" x11" blank sheet containing the

|EMERICA MEDIA CORPORATION

Name of merging entity

[MONTANA |

|cORPORATION ]

Jurlsdiction Entity type *

L

Name of merging entity

L l

Jursdiction Entity type *

L

Name of merging entlty

L l

Jurisdiction Entity typa *

L

Name of merging entity

L : I

Jurisdiction Entily type *

' and,

IEMER.ICA MEDIA CORPORATION

Name of surviving entity

INEVADA

[CORPORATION |

Jurisdiction Entity type *

* Corporation, non-profit corporation, limited partnership, fimited-liability company or business trust.

- Filing Fee: $350.00

This form must be accainpan!ed by appropriate fees.

Nevade Secrelery of Stale B2A Morgar Pege
Revised: 7-1-08
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ROSS MILLER

Secratary of State

204 North Carson Strest, Ste 1
Carson City, Nevada 89701-42008
(775) 684 5708

WebsHe: www.nvsos.gov

Articles of Merger

(PURSUANT TO NRS 82A.200)

Page 2

USE BLACK INK ONLY -DO NOT HIGHLIGHT ABOVE SPAGE IS FOR OFFICE UGE OHLY

2) Forwarding addreas where coples of process may be sent by the Secretary of State of
Navada (If a foreign entity is tha survivor in the mergar - NRS 82A.1 90):

Atir: [PATRICK DOUGHERTY, ESQ. |

t0: WORDEN THANE P.C.
F. 0. BOX 4747
MISSOULA, MT 59806

3) {Choose ons)

The undersigned declares that a plan of merger has been adopted by each constituent
_entlty (NRS 82A.200).

D The undersigned declares that a plan of merger has been adopted by the parent domaestic
entlty (NRS 92A.180)

4) Owner's approval (NRS 92A,200) {optlons a, b, or ¢ must be used, as applicable, for sach entity) (if

thers are mara than four merging antities, check box D and attach an 8 1/2" x 11" blank eheat
containing the required Informatlon for each additional entity);

(8) Ovimers approval was not required from

L

Name of merging entity, if applicable

]
r .
' §

Name of merging antity, If applicable

L

Nama of merging entity, if applicable

Name of merging entity, If applicable

and, or;

n ]

Name of surviving entity, if applicable

This form must be accompanied by eppropriate fees. Nevada Secralary of Siata 82A Merger Paga 2

Rewvisad: T-1-08
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ROSS MILLER

Secratary of State

204 North Carson Strest, Ste 1
Carson City, Nevada 80701-4209
(775) 684 5708

Webslts: www.nvsos,.gov

Articles of Merger

(PURSUANT TO NRS 92A.200)

Page 3

USE BLACK INK DNLY « DO NOT HIGHLIGHT ABDVE SPACE I3 FOR OFFICE UBE ONLY

{b} The plan was approved by the required cansent of the owners of *;

| EMERICA MEDIA CORPORATION |
Name of merging entity, If applicable )

Name of merging entity, i applicable .

l )

Name of merging entity, if applicable

C | N

Name of merging entity, if applicable

and, or,

[gMERICA MEDIA CORPORATION J
Name of surviving entity, if appllcablas ’

* Unless otherwise provided in the certificate of trust or goveming instrument of a business trust, a merger must be approved by all
the trustees and beneficial owners of gach business trust that Is a constiluent entlly in the merger.

Mevada Secretary of Stats B2A Margsr Page 3

This form must he accompanied by appropriata fass. Revigad: 7.308

PX 12, Att. 3, p. 000166




ROSS MILLER
Secretary of State

* 204 North Carson Straat, Ste 1
Carson City, Nevada B9701-4288
(775) 684 5708
Webslte: www.nvsos.gov

Articles of Merger

(PURSUANT TO NRS B2A.200)

Page 4

USE BLACK INK ONLY - DO NOT HIGHLIGHT ABOQVE BPACE IS FOR OFFICE UBE ONLY

{c} Approval of plan of merger for Nevada non-profit corporation (NRS 92A_180):

The plan of merger has bean approved by the diractors of the corporation and by each
public officer or ather perscn whase approval of the plan of merger is required by the
arflcles of incorporation of the domestic corporation.

" Name of merging entity, if applicable
Name of merging entity, If appllcable

! il

Name of merping entity, if applicable

| |

Name of merging entity, If applicable

~ and, or,

L

Name of surviving entity, if applicable

! i Nevada Secralary of Slele €24 Momer Page 4
This forrn must be accompanied by appropriate feas. Rovitad: 7308
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ROSS MILLER

Secretary of State

204 North Carson Street, Ste 1
Carson City, Nevada B9701-4280
(775) 684 5708

Woebsite: www.nvsos.gov

Articles of Merger

(PURSUANT TO NRS 82A.200)

Page 5

USE BLACK INK OKLY - DD NOT HIGHLIGHT ABQOVE SPACE IS FOR OFFICE USE ONLY

G) Amendments, if any, to the articles or certificate of the surviving entity. Provide
article numbars, If avallable. {NRS 92A,200}*;

6) Locatlon of Plan of Merger (check a or b):

(a) The entire plan of merger is attached;

or,

l:l {b) The entira plan of merger s on fils at the regislered office of the surviving

corporation, limfted-lability company or business trust, or et the recards office
address if a [imited parinership, or other place of business of the surviving entity
(NRS 92A.200).

7) Effective date (optlonai)™: | l

* Amended and restated articles may be attached as an exhibit or integrated into the articles of merger. Piease
enfltle them "Restated” or "Amendad end Restated,” accordingly. The form to eccompany restated arlicles
preccribed by the secretary of state must accompany the amendad and/or restated articles. Pursuant to NRS
92A,180 {merger of subsidiary into parent - Nevada parent owning 90% or mare of subsidlary), the ariicles of
merger may not contain amendments to the constituent documents of the surviving entity except that the name of
the surviving entity may be changad.

** A marger takes effact upon filing the arliclas of merger or upon a later date as specified in the aricles, which
must not ba more than 90 days after the artlcles are filad (NRS 82A.240).

This form must be accompanied by approprisle feas. ) Neveda Secretary of Staln 82/ Marget Pege §

Revised: 7-1-08
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ROSS MILLER

Secratary of State

204 North Carson Street, Ste 1
Carson City, Nevada 89701-4298
(775) 684 5708

Wabsite; www.nvsos.gov

* Articles of Merger

(PURSUANT TO NRS 92A,200)

Page 6

USE BLACK INK ONLY - DO NOT HIGHLIGHT ABOVE SPAGE IS FOR OFFICE USE ONLY

B) Signatures - Must be signed by: An officer of each Nevada corporation; All general partners of
each Nevada Iiinited partnership; All general partners of sach Nevada limited-liabllity limited
partnership; A manager of each Nevada limltad-liebllity company with managers or one
mamber if there are no managars; A trustee of each Nevada buslness trust (NRS 92A.230)*

{if there are more than four merging entitles, chack box I:] and attach an B 1/2" x 11" blank
shaet containing the required information for each additionafl entity.):

|EMERICA MEDIA CORPORATIQN -]
Name rging enti . , 7
%_(( ? [PRESIDENT |1 2/{% o3|
~ TlHe Date
L |
Name of merging entity
X L || l

Slgnature Title : Date

L . _

Narne of merging entity

X__ - [ . I |
Slgnaturs Title Date T
l - ]

Name of merging entity

X [ | —

Signature Title Date

[EMERICA MEBLA CORPQRATION - ~ |

[PRESIDENT ({2 /18/e5

Title Llate

* The articles of merger must be signed by aaéh forsign constituent entity in the manner provided by the law
goveming it (NRS 92A,230). Additiona) signature blocks may be added to thls page or as an attachment, as needed.

. . , {
IMPORTANT: Fallure to Include any of the above information and submit with the proper fees may cause this fiiing to be refected.

This form must be accompanied by appropriala fags. Nevada Secrelary of Siale §2A Marger Page &
} . Ravisad: 7-1-08
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ARTICLES OF MERGER

TO: Mr. Brad Jehnson TO: Mr. Ross Miller
- Secretary of State Secretary of State, State of Nevada
State of Montana - Amendments Division
P.O. Box 202801 . 204 North Carson Street, Suite 1

Helena, MT 59620-2801 Carson City, NV 89701-4299

Pursuant to the provisions of Mont. Code Ann. § 35-1-813 and Nevada Revised Statutes
Chapter 92A.200, the undersigned corporations submit the following Atticles of Merger for
filing for the purpose of merging Emerica Media Corporation, a Montana corporation ("MT
Corp") into Emerica Media Corporation, a Nevada corporation ("NV Corp"):

ARTICLE I

The Agreement of Merger and Plan of Reorganization of MT Corp into NV Corpis
attached hereto as Exhibit "A."

ARTICLE IL
The number of outstanding shares of each class of stock of Emerica Media Corporation, a
- Montana corporation, is 500 shares of common stock. The number of outstanding shares of each
class of stock of Emerica Media Corporation, & Nevada corporation, is 500 shares of common
stock.
ARTICLE I
The merger was duly approved by the Sole Stockholder and Sole Director of MT Corp
and NV Corp, in accordance with the Nevada Revised Statutes 92A and the Montana Busmess
Corporation Act.

The number of shares of each of the aforesaid corporations which voted for the Plan of
. Merger was as follows:

Emerica Media Corporation (MT Corp) * - 500 shares
Emerica Media Corporation (NV Corp) 500 shares

The number of shares of each of the aforesaid cozporahons which voted a against the Plan
of Merger was as follows:

Emerica Media Corporation (MT Corp) 0 shares

Emerica Media Corporation (NV Corp) 0 shares
Articles of Merger - Page 1 of 3
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The number of shares of each of the aforesaid corporations which: did not vote for or
against the proposed Plan of Merger was as follows:

Emerica Media Corporation (MT Corp) 0 shares
Emerica Media Corporation (NV Corp) 0 shares
No shares of any of the aforesaid corporattons were entitled to vote as a class. ~

Dated this !E! day of December, 2008,

. “MT CORP™: ‘
A'ITEST EMERICA MEDIA CORPORZ
_?%( ) :
teven V. Sann, Secretary | Sann, Pres1dent
o “NV CORP™: -
ATTEST: EMERICA MEDIA CORPORATION
By’ Q {udr VN w By: o .
Robert M. Braach, Secretary Steven V. Sann, President

Articles of Merger Page 2 of 3
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STATE OF MONTANA )
. : 88,
County of Missoula )

Steven V. Sann, being first duly sworm upon his oath, deposes and says:
That he is President of Emerica Media Corporation, a ntana corporation, and that he
has read the foregoing Articles of Merger dated December ,g ) 2003 that the information

contained therein is correct to the best ofhis kn wledge and that ]Q}:icutw the same.

=

Steven V. Sann, President

NotaryPu
Residingat & \OQ.E'X)CE’ MY
My commission expires 15 {201

STATE OF NEVADA )
.88,

Comntyof CLARIZL ' 3

Steven V. Sann, being first duly sworn upon his oath, deposes and says:
That he is President of Emerica Media Corporatlon, a Nevada corporation, and that he has
read the foregoing Articles of Merger dated December [ 2008; that the information

contained therein is correct to the best of his knowl%ge and that he her Zecutes the same.

Steven 72 Sanm, ?res1dent

SUBSCRIBED and SWORN TO before me this (Q-I% 1 day of December, 2008, by Steven
...... exica Media Corporation, a Nevada corporation.

ANTONIERE EWUNMIAL
Notary's Printed Name: __/>&n st AL
Notary Public for the State of Nevada
Residing at B35S (/% Vs BVLD. Sp L5 v %M’ Xﬁuoﬁ
(SEAL) My commission expires Riany 23, 201y

County of Clark

= ANTONIETTE ENCINAREAL §
My Appointment Expires X
snez 200 |

coeo/IR005 543

Articles of Merger . ‘ . Page 3 of 3
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Agreement of Merger and Plan of Reorganization

THIS AGREEMENT of Merger and Plan of Reorganization is entered into this _\ﬁ'&ay
of December, 2008, by and between EMERICA MEDIA CORPORATION, & Montana
corporation (hereinafter "MT Corp"), of 2120 South Reserve, Suite 210, Missoula, MT 59801,
end EMERICA MEDIA CORPORATION, a Nevada corporation (hereinafter "NV Corp™), of
8025 West Desert Inn Road, Bldg. #10, Apt. #237, Las Vegas, NV 89117, and Steven V. Sann,
the sole stockholder and director of both corporations (hereinafter "Sole Stockholder and
" Director™),

RECITALS

WHEREAS, the Sole Stockholder and Director of MT Corp and NV Corp has resolved
that MT Corp be merged, pursuant to the Montana Business Corporation Act and the Nevada
Revised Statutes Chapter 92A (NRS 924) into a single corporation existing under the laws of the
State of Nevada, to wit; EMERICA MEDIA CORPORATION, a Nevada corporation, which
shall be'the surviving corporation (such corporation in its capacity as such surviving corporation
being sometimes referred to herein as the "Surviving Corporation") in a transaction qualifying as
a reorganization within the meaning of Section 368(a)(1)(F) of the Internal Revenue Code;

- WHEREAS, the anthorized capital stock of MT Corp consists of 1,000 shares of common
stock with no par value per share (hereinafter "MT Corp Common Stock™} of which 500 shares
are issued and outstanding; and

WHEREAS, the authorized capital stock of NV Corp consists of 1,000 shares of common-
stock with no par value per share (hereinafter "NV Corp Common Stock") of which 500 shares
are issued and outstanding; and

WI-]EREAS ; the Sole Stockholder and Director of MT Corp and NV Corp has approved
the merger upon the terms and conditions hereinafter set forth and has approved this Agreement;

NOW, THEREFORE, in consideration of the premises and the mutual agreesments,
provisions, and covenants herein contained, the parties hereto hereby agree in accordance with
- the Montana Business Corporation Act and the NRS 92A that MT Corp shall be, at the Effective
Date (as hereinafter defined) merged (hereinafier called "Merger") into a single corporation
existing under the laws of the State of Nevada, to wit, NV Corp, which shall be the Surviving
Corporanon, and the parties hereto adopt and agree to the following agreements, terms, and
conditions relating to the Merger and the mode of carrying the same into effect.

Apreement of Merper end Plan of Reorganization "Page 1 of 4
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1. Directors and Stockholders Meetings; Filings; Effects of Merger

11 MT Corp Directors and Stockholders Meeting. MT Corp shall call a meeting -
of its directors and stockholders to be held in accordance with the Montana Business Corporation
Act, upon due notice (or waiver thereof) to its directors and stockholders, to consider and vote
upon, among other matters, adoption of this Agreement.

12  Action by NV Corp. The NV Corp shall call a meeting of its directors and
stockholders to be held in accordance with the NRS 92A, upon due notice (or weiver thereof) to
its directors and stockholders, to consider and vote upon, among other matters, adoption of this
‘Agreement. The NV Corp shall adopt this Agreement in accordance with the NRS 92A prior to
dissolution of MT Corp.

1.3 Filing of Articles of Merger; Effective Date. If (a) this Agreement is adopted

by the directors and stockholders of MT Corp in accordance with the Montana Business

Corporation Act, and (b) this Agreement is adopted by the directors and stockholders of NV

Corp in accordance with the NRS 92A, then Articles of Merger and any other appropriate

documents shall be filed and recorded in accordance with the NRS 924, and Articles of Merger
“and any other appropriate document shall be filed in accordance with the Montana Business

Corporation Act. Such filings shall be made on the same day. The Merger shall become effective

on the day and time of such filing in Nevada, which date and time are herein referred to as the

"Effective Date.” ' e

14  Certain Effects of Merger. On the Effective Date, the separate existence of
- MT Corp shall cease, and MT Corp shall be merged into NV Corp which, as the Surviving
Corporation, shall possess all the rights, privileges, powers, and franchises, of a public as well as
of a private nature, and be subject to all the restrictions, disabilities, and duties of MT Corp; and
“all and singular, the rights, privileges, powers, and franchises of MT Corp, and all property, real,
personeal, and mixed, and afl debts due to MT Corp on whatever account, as well for stock
subscriptions and all other things in action orbelonging to MT Corp, shall be vested in the
Surviving Corporation; and all property, rights, privileges, powers, and franchises, and all and
every other interest shall be thereafter ag effectually the property of the Surviving Corporation as
- they were of MT Corp, and the title to any real estate vested by deed or otherwise, under the laws
of Montane or Nevada or any other jurisdiction, in MT Corp, shall not revert or be in any way
impaired; but all rights of creditors and all liens upon any property of MT Corp shall be
preserved unimpaired, and all debts, liabilities, and duties of MT Corp shall thenceforth attach to
the Surviving Corporation and may be enforced against it to the same extent &s if said debts,
liabilities, and duties had been incurred or contracted by it. At any time, or from time to time,
after the Effective Date, the last acting officers of MT Corp or the corresponding officers of the
Surviving Corporation, may, in the name of MT Corp, execute and deliver all such proper deeds,
assignments, and other instruments and take or cause to be taken all such further or other action
as the Surviving Corporation may deem necessary or desirable in order to vest, perfect, or
confirm in the Surviving Corporation title to and possession of all MT Corp's property, rights,

Agreement of Merger and Plan of Reorganization Page 2 of4
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privileges, powers, franchises, immunities, and interests and otherwise to carry out the purposes
of this Agreement.

i

2. Name of Surviving Corporation; Certificate of Incorporation; Bylaws’

2.1  Name of Surviving Cdrporation. The name of the Surviving Corporation from
and after the Effective Date shall be EMERICA MEDIA CORPORATION, a Nevada
Corporation.

2.2 Certificate of Incorporation. The Certificate of Incorporation of NV Corp as
in effect on the date hereof shall from and after the Effective Date be, and continue to be, the
Certificate of Incorporation of the Surviving Corporation until changed or amended as provided
by law. :

23  Bylaws. The Bylaws of NV Corp, as in effect immediately before the Effective
~ Date, shall from and after the Effective Date be, and continue to be, the Bylaws of the Surviving
Corporation until amended as provided therein.

3. Status and Conversion of Securities

The manner and basis of converting the shares of the capital stock of MT Corp, and the
nature and amount of securities of NV Corp which the holders of shares of MT Corp Common
Stock are to receive in exchange for such shares are as follows:

31  MT Corp Common Stock to be Cancelled and Replaced by NV Corp
Common Stock: Each one share of MT Corp Common Stock which shall be issued and
outstanding immediately before the Effective Date shall, by virtue of the Merger and without any
action on the part of the holder thereof, be cancelled at the Effective Date, and outstanding
certificates representing shares of MT Corp Common Stock shall thereafter be represented in
issued and outstanding shares of NV Corp Common Stock. Such certificates may, but need not
be, exchanged by the holders thereof after the merger becomes effective for new certificates for
the appropriate number of shares bearing the name of the Surviving Corporation.

3.2 Income Tax Effect. The transaction is intended to qualify as a reorganization
under Internal Revenue Code Section 368(2)(1)(F) as a mere change in identity or form of the
Corporation. The purpose of the transaction is for the MT Corp to change its place of
organization and operations from Montana to Nevada. The change will be effected by the MT
Corp trensferring its assets and liabilities to the NV Corp and merging into the NV Corp, and
having its shares retired and cancelled as a result of the merger. There is only one operating
company involved in this transaction. The issued and outstanding stock of NV Corp on date of
the reorganization will consists of 500 shares of common stock in the corporation, which is
identical o the number of the issued and outstanding stock of MT Corp common stock which has
been retired and cancelled. The sole stockholder for both corporations is Steven V. Sann,

Agreement of Merger and Plan of Reorganization . _ ’ Pape 3 of 4
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4. Miscellaneouns

4.1  This Agreement of Merger may be terminated, and the proposed Merger
abandoned at any time before the Effective Date of the Merger, and whether before or after
approval of this Agreement of Merger by the stockholders of MT Corp, if the Board of Directors
of MT Corp or of the Sumvmg Corporation duly adopt a resolution abandoning this Agreement
of Merger.

4.2  For the convenience of the parties hereto and to facilitate the filing of this
Agreement of Merger, any number of counterparts hereof may be executed; and each such
counterpart shall be deemed to be an original instrument.

IN WITNESS WHEREQF, this Agreement has been executed by MT Corp and NV Corp
all on the date first above written.

“MT CORP”:

ATTEST: EMERICA MBDIA CORPO ON
BYEAQ/Q/ By:

Steve V, Sdnn, Secretary Steven V Sann, Premdent
By:

Steven V. Sann, Sole Stockholder

| “NV COR
ATTEST: EMERICA. IA CORP ORATION

(Z:Luk N @‘W’(/\

RobertM Braach, Seg LST/ ven V. Sann, Presxdant
Byt

Steven V. Sann, Sole Stockholder
mec/URINSES
Agreement of Merger and Plan of Reorganization . Page 4 of 4

PX 12, Att. 3, p. 000176



_(PROFIT) ANNUAL LIST OF OFFICERS, DIRECTORS AND REGISTERED AGENTOF rILE NURRER
EMEHICA MEDIA COFIPOF{ATION B

’ (Name of Cr.urpursﬁun)

FOR THE FILING PERIOD

........................................................... ‘[Filed in the office of [Document Mumber

| INCORP SERVICES, ING, (Commerdial Registerad Agent) == 20090090475-26
{ 375 N STEPHANIE ST STE 1411 ‘=" m— Filing Dake ond Time

i HENDERSON, NV 89014-8909 USA Ross Miller

02/02/2009 11:20 AM
Secretary of State Entity Number

State of Nevada E0481442008-5

D THEDK 20F, F Yl REQMAE A PORI TOUFDATE YOUR REGIST ERED ACENT IMFORMATION

rrpenan: Fead Ingtrupticns before completing and retuming this form.

1. Prins or type names and addresses elther residence or business, Jor all alficers and directors. A President, Secretary, Treasurer, br equivalent of and 2 Directars and all drectors must De kamed,
Have an dlificar sign the jorm, SORK WILL EE FETUSNED ULEIGNELD

2 [h1here are addrona directars &tach 2 Bst of them @2 this farm.

3. Return the complesad ta” wiih the filing lee. A $76.00 penally must be added 1ar f2llure 10 fife this form by the deadline. An annyal |5t received mare than 30 days before ils due date shall ha deemed an
amerded listior the previous yaar.

4. Maite yaurcheck pay ahle ta the Secrejary of S1ae. Your canceled check wil conailuk a cenfoae 1 transact business per NIRS 78,155 To receive a cenifled copy, enchse an additbna) $30.00 ard
appopriate Instrucions,

5, Relum the completed torm ©: Secretary ol Stae, 202 Nonh Carson Street, Carson Cy, NV 897014201, (77

ca,
L Foarm must be In the possession of the Secretary of Stale an or belare the lzst day of ihe moreh in whichit s e (Pastmam data s nat accepted s recelpt dala.) Farms received alter due dale Wil be relumed
far additibnal fees ard penaties.

CHECK ONLY IF APPLICABLE

D This corporationis & publicly ireded corporation. The Central Index Key number is:

D This publicly traded corporation is not required to have a Carviral Index Key number.
NAME - TITCES]

| STEVEN V SANN P RESIDENT (orEQUIVALENT OF)

ADDAESS
%375 NORTH STEPHANIE STREET SUITE 1411

R TIE)

alarty, b ke best Gf ry knowedye unter panly of pefjury, thet th

: ¥ huk semplod with he Jaks
NFS e Wis = rateger Cfoiony o knowing e

6L 708 end erknewiedie that purtuent Lo
sy fadue or frged snstrimant for fling it e Sffise of i Se

X Signature of Officer Title; ‘PRESIDENT Dm 2/2/2009 11:18:22 |
STEVENVSANN o :

PX 12, Att. 3, p. 000177



Entity Details - Secretary of State, Nevada

EMERICA MEDIA CORPORATION

Pag

el of3

Business Entity Information

Status: | Active File Date: | 7/29/2008
Type: | Domestic Corporation Entity Number: | ED481442008-5
Qualifying State: | NV List of Officers Due: | 713112012
Mansged By: Expiration Date:
NV Business ID: | NV20081631879 Business L‘“EE;’;F 713112012
Additional Information
[ Centra! Index Key: |
Registered Agent Information
Name: | INCORP SERVICES, ING. Address 1: 38303“ CORPORATE CIRCLE STE
Address 2: City: { HENDERSON
State: | NV Zip Code: | 890747722
Phone: Fax:
Mailing Address 1: Mailing Address 2:
Mailing City: Mailing State; | NV
Mailing Zlp Code:
Agent Type: | Commercial Registered Agent - Other
Jurisdiction: | NEVADA | Status: | Active

Financial Information

No Par Share Count: | 1,000.00 |

Capital Amount: [ 20

No stock records found for this company

Officers

M Include Inactive Officers |.

DCiirector - STEVEN V SANN

Address 1:1375 N. Stephanie 8t. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 88014-8509 Country: | USA
Status: | Historical Email:
President - STEVEN V SANN
Address 1: ] 375 N. Stephanie St - Suite 1411 Address 2:
City: | Henderson Stata: | NV
Zip Code: { 88014-8909 Country: | USA
Status: | Historical Emaii:
Secretary - STEVEN V SANN
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8909 Country: | USA
Status; | Historical Email:
Treasurer - STEVEN V SANN
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV

PX 12, Att. 3, p.
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Entity Details - Secretary of State, Nevada

Page 2 of 3

Zip Code: | 89014-8909 Country: | USA
Status: | Historical Email:
Director - STEVEN V SANN
Address 1: 42{?060 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 890747722 Country:
Status: | Active Email:
Praesident - STEVEN V SANN
Address 1 4203(}30 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 " Country:
Status: | Active Email:
Secretary - STEVEN V SANN
Address 1: 4203060 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | BS074-7722 Country:
Status: | Active Email:
Treasurer - STEVEN V SANN
Address 1: 4203050 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Caountry:
Status: | Active Email:

| cEusijActive |

Actions\Amendments
Action Type: | Articles of [ncorporatian
Document Number: ; 20080504675-17 # of Pages: | 1
File Date: | 7/28/2008 Effective Date:
Initial Stock Value: No Par Value Shares: 1,000 Total Authorized
Capital: § 0.00
Action Type: | Injtial List
Document Number: | 20080595178-05 # of Pages: [ 1
File Date: | 9/05/2008 Effective Date:
{No notes for this action)
Action Type: | Merge In
Document Number: | 20090043391-21 # of Pages: |13
File Date: | 1/20/2009 Effective Data:
{No notes far this action)
Action Type: | Amended List
Document Number: | 20090090475-26 # of Pages: | 1
File Date: | 2/02/2009 Effective Date:
(No notes for this action)
Action Type: | Annual List
Document Number: | 20090679971-89 # of Pages: {1
File Date; | 7/29/2009 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 20100385843-64 # of Pages: |1
File Date: | 5/29/2010 Effective Date:

(No notes for this action)

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?x8nvg=0nKtMsiiEa%252fhkUipyFydM...
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Entity Details - Secretary of State, Nevada Page 3 of 3

Action Type: § Annual List
Document Numbher: | 20110395755-28 . # of Pages: | 1
File Date: | 5/26/2011 Effective Date:
{No notes for this action)

. . . . PX 12, Att. 3, p. 000180
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el P FEN: Fax Inderp Servigem, lac teg .|

AOSS MILLER

Socratary af State

206 Morth Ceraon Stroet
Carson City, Nevada 897014298
(775) a4 2708

Woebaiie: sacrataryofatate.blx

Articles of Incorporation
(PURSLANT TID NRS 78)

imporant, Resd anachad inafrucdans befoie compinting form.

LA

RS- JERR FAGEE 023 LF nsd

Filed in the offipe of | Drvwanent Kk

= 20070417575.38
“rr

I |Imv Daeesond e

Reogs Miller |06/18/2007 4:51 PM
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tate of Neviudn ‘E0426712007-0

ADOVE SPACE I8 FOR OFFICE USE ONLY
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— e e
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"

_____ . ~ ECRETARY OF §T4 .

CORPORATE CHARTER

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of State, do hereby certify that
FONERIGHT, INC., did on June 18, 2007, file in this office the original Articles of
Incorporation; that said Articles of Incorporation are now on file and of record in the office of the
Secretary of State of the State of Nevada, and further, that said Articles contain all the provisions
tequired by the law of said State of Nevada.

IN WITNESS WHEREOF, | have hereunto set my
hand and affixed the Great Seal of State, at my office
on June 19, 2007,

’;-//%:_

ROSS MILLER
¢ - -Secretary of State

> ( MN
ettificaton Clerk

PX 12, Att. 4, p. 000182



RQSS MILLER

Secretary of State

204 Narth Carsop Street, Sle 1
Carson Gity, Nevada 897014299

Wg} !5:;4 pk laryofstate bi Filed in the oflice of |Decument Momber
absita; soc 1 xd in the oflica o ~umi
e e 20070521339-82
g Filing Dete ael | e
Ross Mitler 18'11301200? 7:10 AM
ifi i Secrclary of State Tretitv Numer
Certificate of Correction Site of Novudn | 3 2007-0

{(PURSUANT TO NRS 78, 78A, 80, 81,
B2, B4, 86, BY, 88, 884, BA AND 924)

USE BLACK IHK QHLY - DO NOT HIGHLIGHT ABQVE SFAGE {5 FOR OFFICE USE QNLY

CGertificate of Correction
{Pursuant to NRS 78, 78A, 80, 81, 82, 84, 86, 87, B8, BBA, 859 and D2A)

1. The name of the entity for which correction is being made;

FoneRight, Inc.

! i

‘2;";D:é,$cﬂpﬁon of the orig in.alw,dp;,uﬂiéiit for which correction .lsﬁb,einahiéﬂez

Ariicles of Incomporation

3, Filing date of the original document for which correction Is being made: , 0&#18/2007
4, Descriplion of the Inaccuracy or defect.

Mames and addresses of Soard of Directors/Trusiees listed as: 1
I
!

Gregory David Lano
3155 East Patrick Lane, Suite 1
Las Vegas, Nevada 89120-2481

H
}

bttt et i b [ —

.5‘._Correctiun of the inaccuracy of ngect.

Gregory David Lane
4661 Torrey Lane

% Nameas and addressas of Board of Directors/Trustees should be:
; ~ Stevensville, Montana 59870 e ' —

ature:

= [ President T [ 7.Z3.07F]
Signature Title * Date

*If entlty is a Corporatien, it must be signed by an Officer if stock has been issued, OR an Incorporator or
Directar if stock has no! been issued; a Limited -Liability Company, by a manager or managing membars; a
Limited Parnership or Limited-Liability Limited Partnership, by a General Partner, a2 Limited-Liability
Parnership, by a Managing Partner; a Business Trust, by a Trustes.

IMPORTANT: Faiiure jo include any of the above information and submit the proper fees may cause this filing to be
rejected,

i 1 Havada Searetey of Biate AM Comacion 07
This farm must be accompaniod Dy eppyopnate feas. 1AL ot T

PX 12, Att. 4, p. 000183



FILE NUMBER

04267120070

Filed in the office of |Document Mumber

YINCORP SERVICES, INC. _

13155 EAST PATRIGK LANE STE 1 ) 20070496648-76

iLAS VEGAS, NV 85120-3481 . . Filing Date and Tirme

f| |RossMiller 07/20/2007 12:49 PM
{ ; Secretary of State Entity Number

Stateof Nevada | E0426712007-0

E[ CHECK BOX IFOU AEQUIAE A FORM TO LWPDATE YOUR AESIDENT AQENT INFOAMATION

tmpapiani: Ruad Instrustioies before eamplabing and retunsing this fover,

1, Print or type names and afdresses egher residence or business, tr all ofiicers and directars. A President, Secrelary, Treasurer, or equivalent ol and all Directars must be named. Have 2n offlcer sgn the

farm FORAM WitL BE RETURNED IF UNSIGNED

2. Il thete re adrfilonal direcars attach a list of them 3 this lorm.
A, Rettrn the aompleled farmwilh the $125.00 ling lee. A $75.00 penatty must ba added fart allure 1o flle this form by the ks day of first manth following the Incorporabniiphial registrallon wilth this office,

4, Make your check payabie to tha Secratany of State. Your carcalled check will cons ke a cenificate to trans=ct busness par NRS 78.155. Ta recaive a cenified capy, enclose an additbnal $30.00 and

appropriate msinetions.
5, Ratum the complaled form @ Secetary of Stale, 202 Nonh Carsan Sweel, Caraon Ciry, NV 89701 4201, [775) B84-57
B. Form must ba Inthe possession of the Smatarynt State on or belore e hast day of the first manth !Dllcwirg 1he Incmpnrahn.frinal reglsiration date, {Postmivk date is nat accepted as recelpt date.} Farms

receivad afier due date will be retumed lor addiional lees and penatiles.

LATE BENSL Y-S50

CHECK ONLY IF APPLICABLE
I:l This corporation is & publicly fraded corporation, The Cemral Index Key number is:

ADDAESS
4551 TOHFIEY LANE USA

{59870

NAM E

ZIP
| {59870

d of MRS 350.7EC amd atkaiwiedsgs at pumsusails
O of IT‘G CIFlﬁl'}‘ of Sinte.

TTL‘U mur\h\

X Bignature of Ofiicer GREGORY D LANE Tite | ' PRESIDENT ! Date 3712012007 12:45:11 |
1= OO

N Sl




Entity Details - Secretary of State, Nevada

FONERIGHT, INC.

Page 1 of 3

Business Entity Information

Status: | Active File Date: | 6/18/2007.
Type: | Domestic Corporation Entity Number: | E0426712007-0
Qualifying State: | NV List of Officers Due: | 6/30/2012
Managed By: Expiration Date:
NV Business ID: | NV20071186534 Business L"’g‘:? 6/30/2012
Additional information
Central Index Key: |
Registered Agent Information
Name: | INCORP SERVIGES, INC. Address 1; | 2350 CORPORATE CIRCLE STE
Address 2; City: | HENDERSON
State: | NV Zip Code: | 89074-7722
Phane: Fax:
Malling Address 1: Mailing Address 2:
Mailing City: Mailing State: | NV
Mailing Zip Code:
Agent Type: | Commercial Registered Agent - Other
Jurisdiction: | NEVADA | Status: | Active

Financial Information

No Par Share Count: |0 Capital Amount: | $ 75,000.00
Par Share Count: | 75,000,000.00 Par Share Value: | 5 0.001
Officers ¥lInclude Inactive Officers
Director - GREGORY D LANE
Address 1: | 375 N. Stephanie 5t. - Suite 1411 Address 2;
City: | Henderson State: NV
Zip Code: | 89014-8908 Couniry: | USA
Status: | Historical Email:
President - GREGORY D LANE
Address 1: { 375 N. Stephanie 5t - Suite 1411 Address 2:
City: | Henderson Stater | NV
Zip Code: | 89014-8909 Country: | USA
Status: | Historieal Email:
Secretary - GREGORY D LANE
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | B9014-8909 Cauntry: | USA
Status: | Historical Email:
Treasurer - GREGORY D LANE
Address 1: | 375 N. Stephanie 5t. - Suite 1411 Address 2:
City: | Henderson State: | NV

http://mvsos.gov/sosentitysearch/PrintCorp.aspx?Ix8nvq=ErlSqO5uyngqd GyuHI%252bIL... '
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Entity Details - Secretary of State, Nevada

Page 2 of 3

|=—=—1=—= .. ———————————————————————————————————— L L= === == ]

Zip Code: | 83014-8909 Country: | USA
Status: | Historical Email;
Director - GREGORY D LANE
Address 1: foagu CORPORATE GIRCLE -SUITE Address 2:
City: | HENDERSON State: | NV
2ip Code: | 88074-7722 Country:
Status: | Active Emall:
President - GREGORY D LANE
Address 1: 420395{) CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | B9074-7722 Country:
Status: | Active Emaii:
Secretary - GREGORY D LANE
Address 1: 42_;3650 CORPORATE CIRCLE -SUITE Address 2:
City: | HENDERSDN State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
Treasurer - GREGORY D LANE
Address 1t 303060 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Cade; | 89074-7722 Country:
Status: | Active Email:

Actions\Amendments
Action Type: ; Articles of Incorporation
Document Number: | 20070417575-38 # of Pages: |1
Fiie Date: | 6/18/2007 Effective Date:

Initial Stock Value: Par Value Shares: 75,000,000 Value: § 0.001 No Par Value Shares: 0
Total Autharized Capital: § 75,000.00

Action Type: | Initial List
Pocument Number: | 20070456648-76 # of Pages: | 1
File Date: | 712012007 Effective Date:
{No notes for this action)
Action Type: | Correction
Document Number: | 20070521333-82 # of Pages: | 1
File Date: | 7/30/2007 Effective Date:

{N o notes for this action)

Action Type: | Registered Agent Address Change
Document Number: | 200802561 50-43 # of Pages: | 222
File Date: | 4/25/2008 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 20080451981.98 # of Pages: ;1
File Date: | 6/30/2008 Effective Date:

{l{No notes for this action)

Action Type: | Annual List
Document Number: | 20090508548.92 # of Pagas: |1
File Date: | 6/26/200% Effective Date:

{No notes for this action)

htip://nvsos.gov/sosentitysearch/PrintCorp.aspx?1x8nvg=ErlSqO5uyngqd GyuHI%252bIL...
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Entity Details - Secretary of State, Nevada Papge 3 of 3

Action Type: | Annual List
Document Mumber: | 20100385866-39 # of Pages; | {
File Date: | 5/28/2010 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 2011033549042 # of Pages: | 1
File Date: | 5/05/2011 Effective Date:

(No notes for this action)

) ) PX 12, Att. 4, p. 000187
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SHIELDS LAW FIRM

ATTN JON SHIELDS

333 UNIVERSITY AVE 3RD FLR
MISSOULA MT 59801 -

July 11, 2005

Dear Mr. Shields;

Montana State Capitol
PO Box 202801

Helena, MT 59620-2801
(406)444-36635
http:/fwww.sos.mt.gov

PRIGRITY

I’ve approved the filing of the documents for the abave named enﬁty- The document number
and filing date have been recorded on the original document. This letter serves as your
certificate of filing and should be maintained in your files for future reference.

Pursuant to your request, I have deducted $90.00 from your prepaid account to cover the costs of

this transaction.

Thank you for giving this office the opportunity to serve you. If you have any questions in this
* regard, or need additional assistance, please do not hesitate to contact the Business Services

Bureau professionals at (406) 444-3665.
Sincerely,

Baudd fpraven,

BRAD JOHNSON
Secretary of State

You can correspond with, our office vie facsimile. Our fax number is (406) 444-3976. You can now fax in

Your search, copy, and certificate requests.

PX 12, Att. 5, p. 000188



JUL-BT—28a% ,18:39 All T777T4444444S555557777T 4p6 J4F SBIS — F.@2
@ ‘ . b 2sYsF
— STATE OF MONTAH?(
- FILEDZ+
TICLES OF INCORPGRATION JuL 017 2305[
" OF D~ 1ys L
P H!UHITY VOICE MAIL SERVICES. LTD. SECRETARY OF 8TATE

Pursuant 1o the Montana Business Corporation Act, the undersigned adopts the
following Articles of Incorporation:

1. Name. The name of the corporation is Voice Mail Services, Ltd.

2. Shares. The corporation shall have the nuthorify to issue 50,000 shares of
one class of common stock with n6 par value,

3. Reglslere;i Agent and Office. The street address of the corporation's
initial registered office is 333 University Avenue, Missouls, Montana 59801. -The '
mailing address of the corporation's initial registered olfice is 333 University Avenue,
Missonla, Montana 59801, and the nan‘w of the initial registered agent of the corpo;'ation
at that address is Jon Shields. |

4. Board of Directors, The number of dircctors constituling the initial board -
of directors is one (1), The names and addresses of ihe persons who arc to seﬁre as
dirgcto'rﬁ until the first annual mecting of shareholders, ond until ti]eir SUCCESSOrs are
elected and qualified are: |

Name ) ' Address

Steven V. Sann 333 University Avenue
Missoula, Momanq 59801

5. Limitation of Directors' Liahility. Pursuant 1o Section 35-1-216(2),
MCA, a director of the corporation shall not be {iable to the corporation or the
shareholders of the corporation for money damages for any actions laken or any failure to

I .

RECETYED TIME JUL, 7. 10:37AM
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take any nction, as a director, excepl liubility for:

(a)  the amount of a financial benefit received by a direcior to which
the director is not entitled;

(b)  an intentional infliction of harm on the corporation or the
sharcholders;

(c)  anunlawful distribution as described in Section 35-1-713, MCA;
or

(d)  aninténtionat violation of criminal law.
6. Incorporator. The name and address of the incorporator is;
Name Address

Jon Shiclds 333 Universitly Avenue
Misscula, Mpntana 59801

DATED ihis E day o[ July, 2005,

q_ Mk

Jon ihiclds,
Incorporator and Registered Agent

RECEIVED TIME JUL. 7. 10:37AM
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Montana State Capitol
PO Box 202801

Helena, MT 59620-2801
(406)444-3665
_hitp:/fwww.sos. mt.gov

§ 8

[Pl

P
-
s

JON SHIELDS

SHELDS LAW FIRM
333 UNIVERSITY AVENUE - 3RD FLOOR
MISSOULA MT 59801

.Tanuary 31, 2006

Dear Sir or Madam:

I’ve approved the filing of the documents for the above named entity. The document number
and filing date have been recorded on the original document. This letter serves as your
certificate of fiting and should be maintained in your files for future reference.

Pursuant to your request, I have deducted $35.00 from your prepaid account to cover the costs of
this transaction. '

Thank you for giving this office the opportunity to serve you. If you have any questions in this
tegard, or need additional assistance, please do not hesitate to contact the Business Services
‘Bureau professionals at (406) 444-3665.

Sincerely,

&MW

BRAD JOHNSON
Secrelary of State

You can correspond with our office via facsimile. Our fax numbeer is (406) 444-3976. You con now fax in
' Your seasch, copy, and certificatz requests.
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‘ Cem e .~ 3TATE OF MONTANA
— ' JAN 3 0 20U6
ENDMENT |
PP& H'Y OF ) SECRETARY OF STATE
i
VOICE SERVICES, LTD. . =D//£55' c;'/.

Pursuant 10 the Montana Professional Corporation Act, the undersngned adopts the
followmg Articles of Amendment of Voice Mail Services, Lid.:
1. Current Name. The current name of the Corporation is Voice Mail
Services, Ltd.
2. Amendmopt; The foll;awing amendmcﬁl was ndopted in the matter
provided for by the Montm_la Business Corporation Act:
The name of the Corporation is changecl 10 Global Voice Mail, Ltd,

kR A_m_g__mg_n.t,AdnnnmL_gQ The date thm amendment was adopted is:
January 26, 2006.

d. | leuﬂg_n_g[ﬂe_ﬂgg. This amendment was adopted adopted by a
sufficient vote of the Board of Directors. A vote of the shareholder was not required.
bATED this 26® day of January, 2006.
M=
Steven V. Sann, o
~ Chairman of the Board of Dircctars

RECEIVED TIME JAN.30. 10:18AM
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- ‘SECRETARY OF STATE

# 5 STATE OF MONTANA
- LINDA McCULLOCH
Montana State Capitol
- PO Box 202801
Helena, MT 59620-2801
 (406)444-3665

' http://www.sos.mt.goy

WORDEN THANE PC
111 N HIGGINS STE 600
PO BOX 4747
MISSOULA MT 59806

RE: GLOBAL VOICE MAIL, LTD.
MERGER o
Filing Date: July 22, 2009
Filing Number: D145691 - 1000842

July 24, 2009

Dear Sir or Madam:

I've approved the ﬁ]mg of the documents for the above named entity. The document number
and filing date have been recorded on the ori ginal document. This letter serves as your
certificate of filing and should be maintained in your files for future reference.

Thank you for giving this office the opportunity to serve you. If you have any qﬁestions in this
regard, or need additional assistance, please do not hesitate to contact the Business Services
-Bureau professionals at (406) 444-3665. ‘ -

Sincerely,

Linda McCulloch
Secretary of State

*You can correspond with our office via facsimile. Our fax number is (406) 444-3976. You can now faxin

Y_our search, copy, and certificale requests, PX 12, Att. 5, p. 000193



o . | " - o . 1006342 -
AR STATE OF MONTANA

| | " FILED
: ARTICLES OF MERGER UL 222009 pyp
) SECRETARY OF STATE
TO: Ms. Linda McCulloch . TO: Mr. Ross Miller  h-/456 2w
- Secretary of State Secretary of State, State of Nevada
~ State of Montana _ Amendments Division
P.O. Box 202801 ' 204 North Carson Street, Suite 1
Helena, MT 59620-2801 Carson City, NV 897014299

Pursuant to the provisions of Mont. Code Ann. § 35-1-813 and Nevada Revised Statutes
Chapter 92A.200, the undersigned cbrporatlons submit the following Articles of Merger for .
filing for the purpose of merging Global Voice Mail, Ltd., a Montana corporation ("MT Corp")
into Global Voice Mail, Ltd., a Nevada corporation ("NV Corp"):

ARTICLE L

The Agreement of Merger and Plan of Reorgamzatlon of MT Corp into NV Corp is
_attached hereto as Exhibit "A."

ARTICLETL

The number of outstanding shares of each class of stock of Global Voice Mail, Ltd.,a
Montana corporation, is 1,000 shares of common stock. The number of outstanding shares of

.each class of stock of Global Voice Mail, Ltd., a Nevada corporation, is 1,000 shares of common
. stock.

ARTICLE III.

The merger was duly approved by the Sole Stockholder and Sole Director of MT Corp

_and NV Corp, in accordance with the Nevada Revised Statutes 92A and the Montana Business
Corporation Act. ‘

The number of shares of each of the aforesaid corporations which voted for the Pl

Merger was as follows: oo :?; "3_:1
Global Voice Mail, Ltd. (MT Corp) - 1,000 shares : : i
Global Voice Mail, Ltd. NV Corp) 1,000 shares [ .
g - .
The mumber of shares of each of the aforesaid corporahons which voted a, _ggm_t th 'E ;;
of Merger was as follows: S COA <
o w -”
-
Global Voice Mail, Ltd. (MT Corp) 0 shares
Global Voice Mail, Ltd. (NV Corp) 0 shares
Arhcles of Merger _ : _ ' Page 1 of 3
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The number of shares of each of the aforesaid corporatlons which did not vote for or
against the proposed Plan of Merger was as follows:

Global Voice Mail, Ltd. (MT Corp)

0 shares
qubal Voice Mail, Ltd. (NV Corp)’

0 shares

No shares of any of the aforesaid corporatlons were entitled to vote as a class.

ng -
Dated th1s & 3 day of MAy, 2009

o | “MT CORP”:
ATTEST: N o GLOBAL MAIL LTD

Steven V. Sann, Secretary

Steven V. Sann, Pr?sﬁent

| | “N'V CORP”:
ATTEST: ; o GLOBAL VOICE

=0

teven V. Sann, President

By:

Steven V. Sann, Secretary -

i ]
LADER=x B
— 1 ]
T -
e =
T rd
Sl o
)
[ = - :
[ = -
. s
o s
o — e
=0 _
il
Articles of Merger Page 2 of 3
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STATE OF MONTANA. ')
' . .88,
County of Missoula )

Steven V. Sann, bemg first duly sworn upon his oatb., deposes and says:

That he is President of Global Voice Ltd., a Montana corporation, and that he has
read the foregoing Articles of Merger dated iﬂ, 2009; that the information contained
therein is correct to the best of his lmowledge andAlat he hereby-exesutes the same,

; Wmm,‘ Etten, O'Deonnell
bitt for the State of Mohtana , :

Notary ;
Residing at F'\ORQ'{\OEL VAL
My commission expires \ 15{ A0

STATE OF NEVADA )
. S5,

County of Cfﬁf A )

Steven V. Sann; being first duly sworn upon his oath, deposes and says: .
"That he is President of Giobal Voic Lt'c_L', aN }da corporation, and that he has
read the foregoing Articles of Merger dateth 3 —~2009; that the information contained

therem 18 correct to the best of his knowledge and.

Steven V. Sann Presideut

SUBSCRIBED and SWORN TO before me this '§ 27 day of ¥iay, 2009 by Steven V.

Sann, as President of Global Voice Mail, Ltd., a Nevada corporation. ‘ ; = ;;@ =
1 4555, MICHAEL P SEGA < e T
i NquyNPtlblcilcht;;aB;f :lavudu ] /2((; /w,_,)/ / SQ?& =
j 87 Ny appt. oxp. Nov. 20, 2012 Notary's Printed Name: ‘%e//w&eg/—— 03
_ . Notary Public for the State of Nevada v S
. Residing at Ctapf Lo f—/ PO
(SEAL) My commission explres /o v Lo aa'l'l\ @ i
| o . .ﬁm' —
‘eo/DHHIITES _ _ . o
Articles of Merger ' : Page3d of
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: Exhibit nAY . o
Agreement of Merger and Plan of Reorganization

THIS AGREEMENT of Merger and Plan of Reorganization is entered into this 3™ dayof
June, 2009, by and between GLOBAL VOICE MAIL, LTD., a Montana corporation (hereinafter’
"™MT Corp"), of 2120 South Reserve, PMB 210, Missoula, MT 59801, and GLOBAL VOICE
.MAITL, LTD., a Nevada corporation (hereinafter "NV Corp"), of 3753 Howard Hughes Parkway,
Suite 200, PMB 278, Las Vegas, NV 89169, and Steven V. Sann, the sole stockholder and
director of both corporations (hereinafter "Sole Stockholder and Director™).

RECITALS

WHEREAS, the Sole Stockholder and Director of MT Corp and NV Corp has resolved
that MT Corp be merged, pursuant to the Montana Business Corporation Act and the Nevada
Revised Statutes Chapter 92A (NRS 92A) into a single corporation existing under the laws of the
State of Nevada, to wit: GLOBAL VOICE MAIL, LTD., a Nevada corporation, which shall be
the surviving corporation (such corporation in its capacity as such surviving corporation being

* sometimes referred to herein as the "Surviving Corporation™) in a transaction qualifying as a
reorgamzahon w1thm the meaning of Section 368(a)(1)(F) of the Internal Revenue Code;

WHEREAS, the authorized capltal stock of MT Corp consists of 1,000 shares of common
 stock with no par value per share (hereinafter "MT Corp Common Stock") of which 1 ,000 shares
are issued and outstanding; and :

WHEREAS, the authorized capital stock of NV Corp consists of 1,000 shares of common
stock with no par value per share (hereinafter "NV Corp Common Stock™) of which 1,000 shares
are xssued and outstanding; and

WHEREAS, the Sole Stockholder and Director of MT Corp and NV Corp has approved
the merger upon the terms and conditions hereinafter set forth and has approved this Agreement;

NOW, THEREFORE, in consideration of the premises and the mutual agreements,
provisions, and covenants herein contained, the parties hereto hereby agree in accordance with
the Montana Business Corporation Act and the NRS 92A. that MT Corp shall be, atthe Effective
Date (as hereinafter defined) merged (hereinafter called "Merger") into a single corporatmn
existing under the laws of the State of Nevada, to wit; NV Corp, which shall be the ﬁmwvmg
Corporation, and the parties hereto adopt and agree to the following agreements, terfis, amf' i
CODdl'thnS relating to the Merger and the mode of canymg the same into effect. =

1

MO0

L
o

1 of 4=

& 8 W 220 S

Agreement of Merger and Plan of Reorganization
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1. . . Directors and Stockholders Meetings; F'i]ings;;']i}ffect‘s of Merger

1.1 MT Corp Directors and Stockholders Meeting. MT Corp shall call a meeting
_of its directors and stockholders to be held in accordance with the Montana Business Corporation
Act, upon due notice (or waiver thereof) to its directors and stockholders, to consider and vote
upon, among other matters, adoption of this Agreement. ' '

1.2 Action by NV Corp. The NV Corp shall call a meeting of its directors and
stockholders to be held in accordance with the NRS 92A, upon due notice (or waiver thereof) to
its directors and stockholders, to consider and vote upon, among other matters, adoption of this
Agreement. The NV Corp shall adopt this Agreement in accordance with the NRS 92A pnor to
dissolution of MT Corp.

1.3 Filing of Articles of Merger; Effective Date. If (a) this Agreement is adopted
by the directors and stockholders of MT Corp in accordance with the Montana Business
- .Corporation Act, and (b) this Agreement is adopted by the directors and stockholders of NV
Corp in accordance with the NRS 92A, then Articles of Merger and any other appropriate
documents shall be filed and recorded in accordance with the NRS 92A, and Articles of Merger:
and any other appropriate document shall be filed in accordance with the Montana Business
Corporation Act. Such filings shall be made on the same day. The Merger shall become effective
on the day and time of such filing in Nevada, which date and time are herem referred to as the
“Effectlve Date." : :

14 Certain Effects of Merger. On the Effective Date, the separate existence of
MT Corp shall cease, and MT Corp shall be merged into NV Corp which, as the Surviving
Corporation, shall possess all the rights, privileges, powers, and franchises, of a public as well as
of a private nature, and be subject to all the restrictions, disabilities, and duties of MT Corp; and
. all and singular, the rights, privileges, powers, and franchises of MT Corp, and all property, real,
personal, and mixed, and all debts due to MT Corp on whatever account, as well for stock .-
subscriptions and all other things in action or belonging to MT Corp, shall be vested in the
Surviving Corporation; and all property, rights, privileges, powers, and franchises, and all and
every other interest shall be thereafter as effectually the property of the Surviving Corporation as
they were of MT Corp, and the title to any real estate vested by deed or otherwise, under the laws
of Montana or Nevada or any other jurisdiction, in MT Cdrp, shall not revert or be in any way
impaired; but all rights-of creditors and all liens upon any property of MT Corp shall be
preserved unimpaired, and all debts, liabilities, and duties of MT Corp shall thenceforth attach to
the Surviving Corporation and may be enforced against it to the same extent as if said debts, -
liabilities, and duties had been incurred or contracted by it. At any time; or from time to time,
after the Effective Date, the last acting officers of MT Corp or the corresponding officers o8 the —-
Surviving Corporation, may, in the name of MT Corp, execute and deliver all such Broperﬁ‘eeds __7_‘
assignments, and other instruments and take or cause to be taken all such further or other agtion -
as the Surviving Corporation may deem necessary or desirable in order to vest, perfeet? ori
confirm in the Surviving Corporation title to and possession of all MT Corp's propegfty, i %ts,

o =

-
o oo

Agreement of Merger and Plan of Reorganization ) 5: » Page 2 of 4‘-‘
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~ privileges, powers , franchises, 1mmun1tles and interests and otherwme to carry out the purposes
“of this Agreement

2. . Nameof Surviving Corporation; Certificate of Incorporation; Bylaws

) 2.1  Name of Surviving Corporation. The name of the‘Surviving Corporation f_'rom
and after the Effective Date shall be GLOBAL VOICE MAIL, LTD., a Nevada Corporation.

_ -~ 2.2 Certificate of Incorporation. - The Cettificate of Incorporation of NVZCorp S
in effect on the date hereof shall from and after the Effective Date be, and continue to be, the .
Certificate of Incorporation of the Sumvmg Corporation until changed or amended as prowded
by law. _

2.3  Bylaws. The Bylaws of NV Corp, as in effect immediately before the Effective
Date, shall from and after the Effective Date be, and continue to be, the Bylaws of the Surviving
Corporation until amended as provided therein. :

3. A Staims and Conversion of Securities

The manner and basis of converting the shares of the capital stock of MT Corp, and the
nature and amount of securities of NV Corp which the holders of shares of MT Corp Common
Stock are to receive in exchange for such shares are as follows:

3.1 - MT Corp Common Stock to bé Cancelled and Replaced by NV-Corp
Common Stock. Each one share of MT Corp Common Stock which shall be issued and :
outstanding immediately before the Effective Date shall, by virtue of the Merger and without any
action on the part of the holder thereof, be cancelled at the Effective Date, and outstanding |
certificates representing shares of MT Corp Common Stock shall thereafier be represented in
issned and outstanding shares of NV Corp Common Stock. Such certificates may, but need not
be, exchanged by the holders thereof after the merger becomes effective for new certificates for
the appropriate number of shares bearing the name of the Surviving Corporation. "

3.2 Imcome Tax Effect. The transaction is intended to qualify as a reorganization
under Internal Revenue Code Section 368(a)(1)(F) as a mere change in identity or form of the
Corporation. The purpose of the transaction is for the MT Corp to change its place of
organization and operations from Montana to Nevada. The change will be effected by the MT

- Corp transierring its assets and liabilities to the NV Corp and merging into the NV Corp, and
having 1ts shares retlred and cancelled asa result of the merger. There is only one opsratmgg -

the reorganization will consists of 1 000 shares of common stock in the corporation, whlch;rs

identical to the number of the issued and outstanding stock of MT Corp common stock Whmh has “

been retired and cancelled. The sole stockholder for both corporahons 15 Steven V. Saml
: _ =5

| 3 W

. . e
——— -
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4. . Miscellaneous

4.1  This Agreement of Merger may be terminated, and the proposed Merger
abandoned at any time before the Effective Date of the Merger, and whether before or after:
approval of this Agreement of Merger by the stockholders of MT Corp, if the Board of Directors

of MT Corp or of the Surviving Corporation duly adopt a resolution abandomng this Agreement
of Merger.

42 Fof the convenience of the parties hereto and to facilitate the filing of-this

Agreement of Merger, any number of counterparts hereof may be executed; and each such
- counterpart sha]l be deemed to be an original instrument.

IN WITNESS WHEREOF this Agreement has been executed byMT Corp and NV C01p
all on the date first above wntten :

ATTEST:

Steven V. Sann, President

Steven V. Sann, President

) i L :
_ ™ ~3
— = T
Steven V. Sann, Sole Stockhglder =i 3
: . ou T -
men/9003746 E’- I;.J: .
=z
- [
DB =
oW
Agreement of Merger and Plan of Reorganization Page 4 of 4
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MONTANA CORPORATION ANNUAL REPORT - 2006

FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND
PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-1-1104,MCA.

Filed Date 02/01/2006&

Document No. 660187

GLOBAL VOICE MAIL, LTD.

JON SHIELDS

333 UNIVERSITY AVE

MISSOULA MT 59801

I

Stote/Country of Incorporation: MT
Description of Business: GENERAL BUSINESS

Names and Addresses of Principal Officers - At least one officer MUST be listed.

President

STEVEN SANN

1001 EAST BROADWAY, #402
MISS0ULA MT 59402

Names and A_dd.resses of the Directors - At least 1 director MUST be listed.

Director

STEVEN V SANN

1001 EAST BROADWAY, #402
MISSOULA MT 59402

. Names of Shareholders.

Shares - Change the number of issued shares if different from our records in the space provided.

SHARES AUTHQRIZED " SHARES ISSUED CLASS SERIES
50000.00 ' 0.00 COMMON

. Address of Principal Office.

STREET
CITY,ST :
COUNTRY :

Pape 1 of 2

Filing Time 11:01aM

FOLDER ID NUMBER: D145691

TYPE: 11
PAR VALUE
0.00
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By submitting this filing electronically to the Montana Secrétary of State's Office, I state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing, 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: STEVEN SANN E-mail: STEVE@EMERICAMEDIA . COM
ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND

DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE
http://www.sos.mt.gov OR UPON REQUEST. '

Page 2 0f 2 . D145891
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L) 1

MDNTANACORPORATHMQANNUALREPORT-ﬂm7

" FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND

PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-1-1104,MCA.

Filed Date
Document No.
Filing Time
GLOBAL VOICE MATL, LTD.
JON SHIELDS

333 UNIVERSITY AVE . FOLDER ID NUMBER:
MISSOULA MT 589801 ‘ TYPE:

1. State/Country of Incorporation: MT

2. Description of Business: GENERAL BUSINESS

3. Naomes and Addresses of Principal Officers - At least one officer MIjST be listed.
President 7
STEVEN SANN

1001 EAST BROADWAY, #402
MISSOULA MT 59802 '

4. Names and Addresses of the Directors - At least 1 director MUST be listed.
Director
STEVEN V SANN

1001 EAST BROADWAY, #4202
MISSOULR MT 59802

5. Names of Shareholders.

6. Shares - Change the number of issued shares if different from our records in the space provided.

03/25/2007
766086
06:48PM

D145691
11

SHARES AUTHORIZED SHARES ISSUED CLASS SERIES - PARVAILUE

50000.00 1000.00 COMMON

7. Address of Principal Office.
STREET
CITYST
COUNTRY :

Page I of 2

0.00
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By submitting this filing electronically to the Montana Secretary of State's Office, 1 state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: STEVEN SANN ' E-mail: STEVE@EMERICAMEDIA . COM
ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND

DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE
http://www.sos.mt.gov OR UPON REQUEST.

Page 2 of 2 D145651
PX 12, Att. 5, p. 000204
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MONTANA CORPORATION ANNUAL REPORT - 2008

FILED ELECTRONICALLY IN ORDER FOR YOUR CORPORATION TO REMAIN ACTIVE AND IN GOOD STANDING AND

PREVENT INVOLUNTARY DISSOLUTION/REVOCATION PER 35-1-1104,MCA.

Filed Date
DocumentNo.
Filing Time

GLOBAL VOICE MAIL, LTD.
STEVEN SANN

1001 EAST BROADWAY, PMB 207 FOLDER 1D NUMBER:
MISSOULA MT 59802 ) TYPE:

1. State/Country of Incorporation: MT

2. Description of Business: GENERAT, BUSINESS

3. Names and Addresses of Principal Officers - At least one officer MUST be listed.
President
STEVEN SANN

1001 EAST BROADWAY, {#z207
MISSOULA MT 53B02

4. Names and Addresses of the Directors - At least 1 director MUST be listed.

Director

STEVEN V SANN

1001 EAST BROADWAY, #207
MISSOULA MT 59802

5. Names of Shareholders.

6. Shares - Change the number of issued shares if differant from our records in the spacé provided.

02/14/2008
B47378
03:04FPM

D1455891
1l

SHARES AUTHORIZED SHARES ISSUED CLASS SERIES - PAR VALUE

50000.00 1000.00 COMMON

7. Address of Principal Office.
STREET

CITY.ST
COUNTRY :

Page 1 0f2

0.00
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By submitting this filing electronically to the Montana Secretary of State's Office, I state that as an authorized agent of
the above corporation I submit this report on behalf of the corporation and that the statements in this report are true,
under penalty of false swearing. 45-7-202, Montana Code Annotated (MCA).

Electronically Submitted by: STEVEN SANN E-mail: SHIELDS@MONTANA . COM
ALL INFORMATION PROVIDED, INCLUDING NAMES AND ADDRESSES OF OFFICERS AND

DIRECTORS WILL BE MADE AVAILABLE ON THE SECRETARY OF STATE'S WEBSITE
http://www.sos.mt.gov OR UPON REQUEST.

Pape 2 of 2 : D145691
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Montana Department of Revenue fa, %

Dan Bucks

Director -Govemor
GLOBAL VOICE MAIL LTD ~ July 15,2009
2120 S RESERVE ST UNIT 210. |  Account ID: |
MISSOULA MT 59801-6451 | ceoumt L

Letter 1D:

TAX CLEARANCE CERTIFICATE

Pursuant to the prd\)isions of Section 15-31-552, Montana Code Aﬁnotatéd. this -
certificate is hereby issued to GLOBAL VOICE MAIL LTD.

The undersigned, acting on behalf of the Department of Revenue, is satisfied from

available evidence that the final tax retums have been filed and the taxes due the State
of Montana under Title 15, Chapter 31, Montana Code Annotated, have been paid.

Dan Bucks, DIRECTOR
DEPARTMENT OF REVENUE

Al c]itor ‘

[ ’
Business Tax & Valuation Bureau =0 D
P.O. Box 5805 - o 5 S
Helena, MT 59604-5805 o )

i A ‘ T ) :
g K
w7 2= =
CTeL =
-Cj L o e

. Q. i-;
- T W
b i e A Lo

. Gitizen Services (406) 444-6800 A TDD {406) 444-2830 A revenue.mt.gov
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Entity Details - Secretary of State, Nevada

Page 1 of2

GLOBAL VOICE MAIL, LTD.

Business Entity Information
Status: | Active File Date: | 5/04/2009
Type: | Domestic Corporation Entity Number: | E0236872003-0
Qualifying State: | NV List of Officers Due: | 5/31/2012
Managed By: Expirafion Date:
NV Business ID; | NV20081398280 Business L’“E;‘:F 513112012
Additional iInformation
[ Central Index Key: |
Registered Agent Information
Name: | INCORP SERVICES, INC. Address 1: | 23°0 CORPORATE CIRCLE STE
Address 2: City: | HENDERSON
State: NV Zip Code: | 8a074-7722
Phone: Fax:
Mailing Address 1: Mailing Address 2:
Mailing City: Mailing State: | NV
Mailing Zip Code:
Agent Type: | Commercial Redistered Agent - Other
Jurisdiction: | NEVADA | Status: | Active
Financial information
No Par Share Count: | 1,000.00 ! Capital Amount: | § 0
No stock records found for this company

Officers

1

nclude Inactive Officers

Director - Steven V Sann

Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8909 Country: | USA
Status: | Historical Emaii:
President - Steven V Sann
Addrass 1; | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 88014-8509 Country: | USA
Status: | Historical Email:
Secratary - Steven V Sann
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 858014-89059 Country: | USA
Status: | Historical Email:
Treasurer - Steven V Sann
Address 14: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV

PX 12, Att. 5, p. 000208
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Entity Details - Secretary of State, Nevada Papge 2 of 2
Zip Code: | 89014-8909 Country: [ USA
Status: | Histarical Email:
Director - STEVEN V SANN
Address 1- ‘fégio CORPORATE CIRCLE -SUITE Address 3
City: | HENDERSORN State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
President - STEVEN V SANN
Address 1: 4203050 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 890747722 Country:
Status: | Active Email:
Secretary - STEVEN V SANN
Address 1 4203[!60 CORPORATE CIRCLE - SINTE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
Treasurer - STEVEN V SANN
Address 1: 425’060 CORPORATE CIRCLE - 5UITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | B3074-7722 Country:
Status: | Active Email:
Actions\Amendmenis
Action Type: | Articles of Incorporation
Document Number: | 2008038660680 # of Pages: |1
File Date: | 5/04/2009 Effective Date:
Initial Stock Value: No Par Value Shares: 1,000 Total Authorized
Capital: § 0.00
Actlan Type: | Initlal List
Dacument Number: | 20096517494-11 # of Pages: [ 1
File Date: | 6/30/2008 Effective Date:
{No notes for this action)
Action Type; | Merge In
Document Number: | 20090571955-33 # of Pages: | 13
File Date: | 7/24/2009 Effective Date:
{Mo notes for this acfion}
Action Type: | Annual List
Decument Number: | 2010038451246 # of Pages: | 1
File Date: | 5/28/2010 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Numhber: | 20110258969-03 # of Pages: | 1
File Date: [ 4/05/2011 Efiective Date:
{No notes for this action)

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?Ix8nvg=cxQeOWkOH%2529mily YyjcZ...
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ROSS MILLER

Gocrotary of Glata
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Caracn Clly, Novada 997014209
{776} 684 5700
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CORPORATE CHARTER

I ROSS MILLER, the duly elected and qualificd Nevada Secretary of State, do hereby certily that
HEARYOUZ, INC., did on July 30, 2008, file in this oflfee the original Articles of Incorparamtion;
that siid Articles of Incorporation are now on file and of record in the olfice of the Secretary of
State ol the State of Mevada, and forther, that said Articles contain all the provisions required by
the law of said State of Nevada.

IN WITNESS WHEREGF, [ have hereunto set my
hand and alfixed the Great Seal of State, at my office
on July 30, 2008,

=
’ nfff //ﬁ::__-—

ROSS MILLER

» T .
Secretgey ol Staie
—
‘ _ L, ,J
By 7 _,/.:» ) o - ‘

,/ﬁ,‘/f/v‘f::f ;./ (
- Aenifieatin Cle
f//, i !Cl{lf{}‘ﬁ(,,]tur

\\“- S
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Entity Details - Secretary of State, Nevada Page 1 of 2
HEARYOU?2, INC.
Business Entity Information
Status: Default File Date: 7/30/2008
Type: _ Domestic Corporation Entity Number: E0484292008-9
Qualifying State: | NV pistotOfficers—{731/2012
Managed By: Expiration Date:
NV Business ID: | NV20081636888 g)‘{‘;{mss License 311012
Registered Agent Information
. . 2360 CORPORATE

Name: INCORP SERVICES, INC. JAddress 1: CIRCLE STE 400
Address 2: City: HENDERSON
State: NV Zip Code: 89074-7722
Phone: Fax;
Mailing Address 1: Mailing Address 2:
Mailing City: Mailing State: NV
Mailing Zip Code:
Agent Type: Commercial Registered Agent - Other
Jurisdiction: NEVADA {Status: [ Active
Financial Information
No Par Share 1,000.00 Capital Amount: $0
Count:
No stock records found for this company
Officers [“]Include Inactive Officers
Director - BRIANNA MCLAUGHLIN

. 2360 CORPORATE CIRCLE - .
Address 1: SUITE 400 Address 2:
City: HENDERSON State: NV
Zip Code: 89074-7722 Country:
Status: Active Email:
President - BRIANNA MCLAUGHLIN

i 2360 CORPORATE CIRCLE - )
Address 1: SUITE 400 Address 2:
City: HENDERSON State: NV
Zip Code: 89074-7722 Country:
Status: Active Email:
Secretary - BRIANNA MCLAUGHLIN

I I I

PX 12, Att. 6, p. 000212
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Entity Details - Secretary of State, Nevada

Page 2 of 2

Address 1: S.’».'[?}?gECg)I({)PORATE CIRCLE - 14 ddress 2:
City: HENDERSON State:

Zip Code: 85074-7722 Country:
Status: Active Email:
Treasurer - BRIANNA MCLAUGHLIN ,

Address 1: | 2000 SORPORATE CIRCLE = gqress 2:
City: HENDERSON State:

Zip Code: 89074-7722 Country:
Status: Active Email:
Actions\Amendments

Action Type: Articles of Incorporation

Document Number: | 20080504636-44 # of Pages:
File Date: 7/30/2008 Effective Date:
Initial Stock Value: No Par Value Shares: 1,000

--- Total Authorized Capital: § 0.00

Action Type: Initial List

Document Number: | 20080591382-08 # of Pages:
File Date: 9/3/2008 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 20090580221-59 # of Pages:
File Date: 7/29/2009 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 20100385862-95 # of Pages:
File Date: 5/29/2010 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 20110395753-06 # of Pages:
File Date: 5/26/2011 Effective Date:

(No notes for this action)

PX 12, Att. 6, p. 000213
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Articles of Incorporation
(PURSLIANT TQ NRS 78}

S

i
!

l*lmmmv-pnhnmm

: fm MILLER Filed in the office of 306131;3 ?E}bezf 06-34

B m':" °’= “"‘E - Filing Dalo and Time -
Carsan City, Navada B9Y091-429% Ross Miller 08/14/2007 3:00 PM
(T78) 684 Secretary of Siate Entity Number
Wabalin: secroteryofatate.biz State of Nevada E0574302007-0

ABOVE BRAGE |3 FOR OFFICE LS ONL Y

Al , Networll Ansurance. fis,
TuCorp Berviess, lnc.
Naina
3139 East Patrick Las: Las Vegus Nevoda 89120.3481
| (IANDATORY) Pliynical Strest Addreas City Zip Cone
(OFTIONAL) Miiing Addnasa Cly Gwiz 2 Coxie
Mumbss of sheras Pat value ‘ Number of sharss
with P value: 75,000,600,00 per shane; 3 001 without gar value: ¢
1. Robert Manin Brasch
N
444 Houso Plice Comano Ikland WA 98287
Etrant Adirgas Clty Eluin  Zip Coca
2.
Name
Btrvet Addraas - Cly Sista Zig Code
3
MNama
, | Btrawt Addrans City State Zip Code
‘The pupose of this Corporstinn shall be: )
Robert Martin Bmach x ‘M ‘u MCW\ &&M&‘L—-
Hama Signature
444 Housc Place Camanuv lsland WA 98IRD
| hareby acoept appointment 6 Reaidant Agent for the above namad corporation.
Awﬁmudmkwﬂnmfun.A,commm Date
This form fmum‘ be accompaniad by sppmpnate feas
i
: PX 12, Att. 7, p..000214
L-‘;ll_l Fo_y Y L= N ] [=F -~ P "9 N S [ N ) _‘Q‘:I"ﬁf‘l“l—-l—-&.l—-\--\_l—' L I ] [ g | [t N - -] I -T-3- Jur iy 7]



1
i
N
]
1

ROS8 MILLER
Secretary of State
202 North Carson Streot
Carson Clty, Nevada 89701-4201
765) 884 6708
'sbalts: aacrotaryofstate.biz

Resident Agent Accepfance

neral Instructions for this form:

1, Plazue print logibly or type; Biack fhk Only. 7 ABQVE BRACK (8 POR GRPICE LIR UHL ¥
2. Compluts ajl flelds. : .
3, Ensure that documont is nigned ln alpnature Teld.

In the mattar of Neiwork Assurunee, Ine.
{Muma of businaas ontity;
|, InCorp Serviees,
{Nartte of residant agent)
heraby atate that on  August 13,2007 ] accepted the appointment as resident agent

Daw)

1

for the abova named business entity, Tho ttréot addresa of the resident agent in this

atate is as follows:

e WM T e ey 13 0 S, B S b mer o, :!A.u@-u_ci

1 3155 Eost Paisok Lanc - Sulle 1

f‘ Physical Strest Addrass Sulte number

: .

¥ Lay Vegas NEVADA BO120-344}

1x Clty . ZipCode

' Optienal:

.' N/A N

{ Addilional Malling Atdress Sulte number

PN S N/A N/A

: City Stats 2ip Code

! Signalure: /) /

b X L\_,_,

AN (A RIMA7
Authorized Signature of R.A. o On Behaif of R.A, Company Date

P Y

PX 12, Att. 7, p. 000215
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(PROFIT) ANNUAL LIST OF OFFICERS, DIRECTORS AND REGISTERED AGENT AND

STATE BUSINESS LICENSE APPLICATION OF: FILE NUMBER
"is’ji':"’I'WOHR—I\'SSUHANGE e ..... E0574303007_0 ......
R B GBR B R
FORTHE FILING PERICD DF 82009 . .................. 80l |
YO WAY FILE THI FORH ONLINE AT wink s gov- T R
The entity's duly appointed rmgistered agent in the State of Nevada upon whom process can be served is: *110101*
'[NCDRPSERV[CES H‘Jéw(Cummcrclal chlstclt.'.cd Agcnt) .................... Tiled in tie offtce of | Decument Mumber
E37‘5N STEPHANIE ST STE 1411 20100108919-11
' HENDERSON, NV 89014-8309 USA - ¢ iy g Dete and Tirns
: Ross Miller 02/22/2010 3:02 PM
Secretary of State Entity Murnber
et e e ‘ State of Nevada E0574302007-0

AFORM TO CHANGE REGISTERED AGENT INFORMATION 15 FOUND AT: www.nvsos.gov

USE BLACK INK ONLY - DO NOT HIGHUGHT
D Return one file stamped copy. (I filing nat accompanied by order instrucfions, file stamped copy will be sent fo registered agent.)

IMPORTANT: Read instructions befors compieting and returning this form.

1. Pant or fype names and addreases, either residence or business, for all officers and directors. A President, Secretary, Treasurer, or equivalent of and afl Directors must he
named. There must be at least one direcior, An Officer must sign the form, FORM WiLL BE RETURNED IF UNSIGNED.

2. Ifthere are addiiona) officers, attech a [ist of them to this form.

3. Return Lhe complete form with the filing fee, Annual Nist fee is based upon the current totaf authofized stoch as explained in the Annue! List Fee Schedule Far Profit Gorporations .
A 75.00 panalty must be added for fgilure to file this form by the deadline. An annual list receivet mare then 30 days before its due date shai be deemed an amended list for
the previous year.

4., State business licanse fee is $200.00. Eiective 2/1/201C, §100.00 must be added fur failure to file form by deadiine.

5. Mahe your chetk payshle to the Secretary of State.

E. Ordering Coples; [F requested above, one file stamped copy will be reumed at no addifional charge. To receive a ceriified copy, enclose an additional $20.00 per cerfification.
A copy fee of 52,00 per page is mquired for each additienal copy penerated when ardering 2 or more file stampad or certified copies. Appropriate instructions must
ACCOmMpeny your ordar. .

7. Aetum the completed form to: Secretary of State, 202 Norih Carson Street, Garson City, Nevada B3701-4201, (775) 664-5708.

8. Form must be in the possession of the Secretary of State on or before the jest day of the month in which it is due. {Postmerk dete is not accepted as rece;{pt date.) Forms
received after due date will be returned for additional fees and penalties. Fallure to include annual list and business icense fees will result in rejection of fi

CHECKOMLYIF APPLICABTE . Section 7{2) Exemplion Codes
D Pursuani to NRS, ihis corperation is exemp1 from the business Ilcense fee. Exempﬂon code 001 - Governmental Entily

: ; ; S T 002 - 501(c) Nonprafit Entity
D Momh and year your Siate Business License expires: i i 20 003 - Home-based Business

i . e i 004 - Natural Person with 4 or less
D This corporafion is a publicly traded corporalion. Tne Central Index Key numberis:; 4 rerial dwelling units
005 - Moiion Picture Company

I:I This publicly traded carperaiion is not required to have a Cerriral Index Key number. 006 - NRS 680B.020 Insurance Co.
I et s art s st bR e RS e e e ~ TMES)
i DERRICK £ MCLAUGHLIN PRESIDENT {oR EQUIVALENT GF)

STATE  ZIP CODE

NAME TILES)

5;375 NORTH STEPHANIE STREET SUITE 1411, USA

DERRICKEMCLAUGHLIN e, TREASURER (R EQUIVALENT OF)
ADDRESS STATE, ZIP CODE

{375 NORTH STEPHANIE STREET SUME 1411,UsA  GHENDERSON 1NV 18 B0
NN s e TILEE)
DEFIFIICK E MOLAUGHLIN i

ADDRESS e CODE

37’5 NORTH STEPHANIE STREET SUITE 1411, USA ; 9014

1 declare, to the best of my knowledge under penalty of perjury, that the above menticned entity has complied with the provisions of sections 6 tn 18 of AB 146 of
the 2009 sesaion of the Nevada Legislature and acknowledge that pursuant to NRS 239.320, it I5a category C felony to knowingly offer any false or forged
instrument for filing in the Office of the Secretary of State.

DERRICK E MCLAUGHLIN BLILLS PO - L. S
: PRESIDENT i _mnmov 58 53 PM

- o L M
Signature of Officer . va paegg e ‘ﬁlptEd}Eogg!QJsg ol




Entity Details - Secretary of State, Nevada Page 1 0f3
NETWORK ASSURANCE, INC.
Business Entity Information
Status: [ Active File Date: | 8/14/2007
Type: | Domestic Corporation Entity Number: | E0574302007-0
Qualifying State: { NV List of Officers Due: | B/31/2012
Managed By: Expiration Date:
NV Business ID: | NV20071107375 Business L'“g:;? 8/31/2012
Additional Information
[ Central Index Key: | |
Registered Agent Information
Name: | INCORP SERVICES, INC. Address 1: | 2350 CORPORATE CIRCLE STE
Address 2: Gity: | HENDERSON
State: iNV Zip Code: | BO074-7722
Phone: Fax:
Mailing Address 1: Mailing Address 2:
Mailing City: Mailing State: | NV
Mailing Zip Code:
Agent Type: | Commercial Reqistered Agent - Other
Jurisdiction: | NEVADA | Status: | Active

Financial Information

No Par Share Count: |0 Capitel Amount; { § 75,000.00
Par S8hare Count: | 75,000,000.00 Par Share Value: | $ 0.001
Officers Include Inactive Officers
Director - Derrick E Mclauchlin
Address 1: 1375 N. Stephanie 5t. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 82014-8508 Country: | USA
Status: | Historical Email:
President - Derrick E McLauchlin
Address 1: | 375 N. Stephanie 5t. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8908 Country: | USA
Status: | Historical Email:
Secretary - Derrick E McLauchlin
Address 1: | 375 N. Stephanie St - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 85014-8909 Country: | USA
Status: | Historical Email: :
Treasurer - Derrick E McLauchlin
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
' City: | Henderson State; | NV

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?Ix8nvg=YbT6d Y9SCBg4aULd vdpbzw...

PX 12, Att. 7, p. 000217
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Entity Details - Secretary of State, Nevada

Page2of 3

Zip Code: | 89014-83909 Country: | USA
Status: | Historlcal Email:
Director - DERRICK E MCLAUCHLIN
Address 1: fﬁauﬁ{) CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
President - DERRICK E MIGLAUCHLIN
Address 1 4203060 CORPORATE CIRCLE - SUITE Address 2: |
City; | HENDERSON State: | NV
Zip Code: | B9074-7722 Country:
Status: | Active Email:
Secretary - DERRICK E MCLAUCHLIN
Address 1: 4203050 CORPORATE CIRCLE -SUITE Address 2:
Gity: | HENDERSON State: | NV
Zip Code: | BB074-7722 Country:
Status: | Active Email:
Treasurer - DERRICK E MCLAUCHLIN
Address 1 425!{;50 CORPORATE CIRCLE -SUITE Addrass 2
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email:
= e e e eSS ———————————————————
Actions\Amendmenis
Action Type: | Articles of Incorporation
Document Number: | 20070557 206-34 # of Pages: | 2
File Date: | BM4/2007 Effective Date:

Initial Stock Value: Par Value Shares; 75,000,000 Value: § 0.001 No Par Value Shares: 0
Total Authorized Capital: § 75,000.00

Action Type: | Initial List
Document Number: | 20070562928-82 # of Pages: | 1
File Date: | 8/16/2007 Effective Date:

{No notes for this action)

Action Type: | Registered Agent Address Change -
Document Nurmber: | 20080296150-43 # of Pages: | 222
File Date: | 4/28/2008 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 20080619455-B0 # of Pages: | 1
File Date: | 9/24/2008 Effective Date:
{No notes for this action)
Action Type: | Amended List
Document Number: | 20080782212-02 # of Pages: | 1
File Date: | 12/02/2008 Effactive Date:
(Mo notes for this action)
Action Type: | Annual List
Document Number: | 20090708758-67 # of Pages: | 1
File Date: | 9/29/2008 Effective Date:

(No notes for this action)

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?1x8nvq=YbT6d Y9SCBgd4aULdvdpbzw...

PX 12, Att. 7, p. 000218
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Entity Details - Secretary of State, Nevada

Page 3 of 3

Action Type: | Amended List
Document Number: | 20100068708-02 # of Pages:
File Date: | 2/03/2010 Effective Date:

(N noles for this action)

Action Type: | Amended List
Document Number: } 20100108919-11 # of Pages:
File Date; ; 2122/2010 Effective Date:
{Na notes for this action)
Action Type: | Annual List
Document Number; | 20100602809-68 # of Pages:
File Date: | 8122010 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 20110466716-64 it of Pages:
File Date: | 6/23/2011 Eifective Date:

{No notes for this action)

PX 12, Att. 7, p. 000219
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ROSS MILLER:

Seveetir n of Stnte

Job- Number
C20080730-0323,

Filing Description.

Axticles of Incorporation,

Corporation Name
SECURATDAT, INC.

STATE GE NEVADA

SCOTF W. ANDERSON
Dppasry Secmury
Jor Commarvind Bevonfing

QFFICE OF THE
SECRETARY OF STATE

Filing Acknowledgement
July 29,2008

Corporgtion Number
E0481552008-8-
Document Filin e -
Number: & DatefTime of Filing:
20080504524-90 July.29; 2008 03:33:39 PM'
Registered Agent:
INCORP-SERVICES; INC.

The attached documents) were filed with the Nevads Secretary of State, Commercial
Recordingss Thivision. The [iling dile and. Lime have been dffixed 10 gach document,
indicating the date and ime ol filing. A [fing-number is also alfixed and can-be-used-to-
reference this document i the latare.

Rexpectinlly,

- ; ar./. //é—_—___

ROSS MILLER.
Secretary ol State

Commereial Reeording Division
o 202N Curson Strieel
Carsun Ciiy, Nevaila 89701-4009
Telephobe (773 654-3708
Fux (773) 684-7138

PX 12, Att. 8, p. 000220



ROSS MILLER

Seoretary of Siafo-

206 North Carson Strest
Gurson, clty, Novads 807014268
(775) 68467

Wehsite: ae:rehrynfsﬁl:a.hl:

Ross Miller

Articles of Incorporation
{(PURSUANT TO NRS 78)

Filed in (he office of

- -

Secreary of Sl
state of Nevada

 Documeat Muuhir

20080504524-80

Filing Dase apd-Ting

07/29/2008 3:53 PM

Eotiey Numbar

EG481 552008—8

UsE BLAGK 1HI¢ ORLY - DO ROT HIGHLIBHT

"1, Nemeof |mmr ,INC.

£

ABGVE BPACE 1S FOR OSFICE UBE DNLY

—.

ﬁz

Nesrm

3155 BAST PATRICK LANE, SUITE 1

rAsvEGas

N |

e M L E—

M.rrl.bi'ufﬂurnl
. witfy ol vz

- — Nutnhor of sierms
porime 8L ot e

e 1,000

ﬁ.lm»nnnnmm

“Nanre

w (ﬁmmmaowsmn SUTTE 1320 Tias vecas dowllem
Teach DincinoTrualae sume\ddmu “ e :

7 r

Kroputen d i

dugorsinmtel, Shal Addmes. Thy
af
S —————
L It

“The plipces of this Corpomtion sl be:

' sy apa itucticra) | |ANY LEGAL PURFOSE _

PaTman » EANN

hzlb»w

a0 Bioriine of

isSmermin Narme-

@I RR, o RATNPOW BLVD, SULTE 1320 IIMVEGAS 1o faomr ]
Incuporvion] Atbreus . . By Stmie Zx

l horaby nc.-mpt nﬁ:nkmnml‘m Reskies) Ajest farthis ohiode’ A mrpnraﬁun
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Entity Details - Secretary of State, Nevada Page 1 of 2
SECURATDAT, INC.

Business Entity Information

Status: Default File Date: 7/29/2008

Type: Domestic Corporation Entity Number: E0481552008-8
|Quaifying State: | NV pist oFOfficers | 773112012
Managed By: Expiration Date:

NV BusinessID: | NV20081631977 g:;fn.“s License £ 7312012
Registered Agent Information

. Y 2360 CORPORATE

Name: INCORP SERVICES, INC. |Address 1: CIRCLE STE 400
Address 2: City: HENDERSON
State: NV Zip Code: 89074-7722
Phone: Fax:

Mailing Address 1: Mailing Address 2:

Mailing City: Mailing State: NV

Mailing Zip Code:

Agent Type: Commercial Registered Agent - Other

Jurisdiction: NEVADA [Status: | Active

Financial Information

No Par Share . )

Count: 1,000.00 Capital Amount: 50

No stock records found for this company

Officers [Include Inactive Officers

Director - NATHAN SANN

. 2360 CORPORATE CIRCLE - .

Address 1: SUITE 400 Address 2:

City: HENDERSON State: NV

Zip Code: 89074-7722 Country:

Status: Active Email:

President - NATHAN SANN

. 2360 CORPORATE CIRCLE - .

Address 1: SUITE 400 Address 2:

City: HENDERSON State: NV

Zip Code: 89074-7722 Country:

Status: Active Email:

Secretary - NATHAN SANN

| i |

hitp://nvsos.gov/sosentitysearch/PrintCorp.aspx ?1x8nvq=rpqwGIVYpj2ugsk6N7NI9Q%25... 9/19/2012
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Entity Details - Secretary of State, Nevada

2360 CORPORATE CIRCLE -

Page 2 of 2

Address 1: SUTTE 400 Address 2:
City: HENDERSON State:

Zip Code: 89074-7722 Country:
Status: Active Email:
Treasurer - NATHAN SANN

Address 1: Szaglqpfj ‘%%PORATE CIRCLE - Address 2:
City: HENDERSON State:

Zip Code: 85074-7722 Country:
Status: Active Email:
Actions\Amendments

Action Type: Articles of Incorporation

Document Number: | 20080504524-90 # of Pages:
File Date: 7/29/2008 Effective Date:
Initial Stock Value: No Par Value Shares: 1,000

--- Total Authorized Capital: § 0.00

Action Type: Initial List

Document Number: | 20080619587-76 # of Pages:
File Date: 5/18/2008 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 20090581225-14 # of Pages:
File Date: 7/29/2009 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 2010038585496 # of Pages:
File Date: 5/29/2010 Effective Date:
(No notes for this action)

Action Type: Annual List

Document Number: | 20110395758-51 # of Pages:
File Date: 5/26/2011 Effective Date:

{No notes for this action) -

PX 12, Att. 8, p. 000224
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ROB3 MILLER
Sacrotyry of Btate
203 Nopth Caraon Stica
Larson City, Navada 59701-431)1
u’!} 484 6703
abuits: secimtearyotatate blx

| Resident Agent Acceptance

i
:
i
i
£
|

5
H oL
Ga\imnl inatrictana far thia form:

1, Plaxga print jaglbly or typs; Binck Ink Only.
2. GComplats all fislda.
2. Ensure that document 1y sigited in signaturs field,

FHCVEAPASE 13 FOR OFFCE LIE OtnY

“u\ e alll

inthe matter of CTeshnuis Holitbad e,

[N#mie 2f buainads anldy}

|, inCom Bervives, inc,
) iriama of ranidens agery

hereby atate that on  numist 14.2007 | meespted the appointment as residant agent

for the above namied businass entity. The street addrass of the resident agent in this

Aty e SRR #g et T e

:  state is as follows:
P
!
¥ 3135 g Poirich Lane - Kuite |
¥ Physical Strast Addrsss Sulto numbar
f : _
i hasVegas NEVADA ¥v1a0-3481
; Chy Zip Qodn
«  Dptonal:
i
§ NIA NA
| Addional Msiling Agdress Buits msmber
3
;
-i RIA . Ny NoA
] Oy Siaste Zip Coda
! Signaturaﬁ i
i
J .-‘ﬁ" Lung
1 Authortzed Smnatura ofR.A. or  On Behaif of R.A. Company Oate
i
b Looe Sec Osa A3 A A IS CCE e b b e b 4 L L Hd 1290 138k w00
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' CORPORATE CHARTER

I, ROSS MILLER, the duly elected and qualified Nevada Secretary of Slate, do hereby certify that
TECHMAX SOLUTIONS, INC, did on August 14, 2007, file in this office the original Articles
of Incorporation; that said Articles of Incorporation aré now on file and of record i in the office.of
the Seeretary of State of the State of Nevada, and further, that said Articles contain all the

provisions required by the law of soid Stte of Nevada.

IN WITNESS WHEREOF, | have hereunto set my
hand and affixed the Greal Seal of Stale, at my office

on Augusi 15, 2007. .

ey

ROSS MILLER
becretary of State

Certification Clerk

&ﬁ‘m

PX 12, Att. 9, p. 000227




Entity Details - Secretary of State, Nevada

Page 1 of 3

- TECHMAX SOLUTIONS, INC

Business Entity Information
Status: | Active File Date: | 8/1472007
Type: | Domestic Carporation Entlty Number: | E0574282007-6
Qualifying State: | NV List of Officers Due: | 8/31/2012
Managed By: Expiration Date:
NV Business ID: | NV20071107368 Business L'“;:;‘;F 8I31/2012

Additional Information

Central Index Key: |

Registered Agent Information

Name: | INCORP SERVICES, INC. Aduress 1 | 2350 CORPORATE CIRCLE STE -
Address 2: City: | HENDERSON
State: | NV Zip Code: | 89074-7722
Phone: Fax:

Mailing Addrass 1t Mailing Address 2:

Mailing City: Mailing State: | NV
© Mailing Zip Code:

Agent Type: | Commercial Registered Agent - Other

Jurisdiction: | NEVADA | Status: | Active

Financial Information

Mo Par Share Count:

0

Capital Amount:

$ 756,000.00

Par Share Count:

75,000,000.00

Par Share Value:

$ 0.001

Officers

[#Include Inactive Officers

Director - PHYLLIS S TRYON

Address 1: | 375 N. Stephanie St - Svite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8909 Country: | USA
Status: | Historjcal Email;
President - PHYLLIS S TRYON
Address 1: | 375 N. Stephanie 5t - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code; | 88014-8509 Country: | USA
Status: | Historical Email:
Secretary - PHYLLIS S TRYON
Address 1: | 375 N. Stephanie 5t. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | B9014-8009 Country: | USA
Status: | Histarical Email:
Treasurer - PHYLLIS S TRYON
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2;
City: | Henderson State: | NV

http://nvsos.gov/sosentitysearch/PrintCorp.aspx ?Ix8nvg=UCbaQ 1L{fUr%252fiMyo YyLX...
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Zip Code: | B9014-8909 Couniry: | USA
Status: | Historical Email:
Director - PHYLLIS S TRYON
Address 1: 4?]3060 CORPORATE CIRCLE -SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | B3074-7722 Country:
Status: | Active Email:
President - PHYLLIS S TRYON
Address 1: 42030&‘10 CORPORATE CIRCLE -SUITE Address 2:
City: {| HENDERSON . State: | NV
Zip Code; { B9074-7722 Country:
Status: | Active Email:
Secretary - PHYLLIS S TRYON
Address 1 303050 CORPORATE CIRCLE -SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | BA074-7722 Country;
Status: | Active Email:
Treasurer - PHYLLIS S TRYON
Address 1: 4:1030{:'0 CORPORATE CIRCLE -SUITE Address 2:
City: | HENDERSON State; | NV
Zip Code: | 85074-7722 Country:
Status: | Active Email:
lrr———— e e e —————  ———————— e —— e ————
Actions\Amendments
Action Type: | Articles of Incorporation
Document Number: | 20070557205-23 # of Pages: | 2
File Date: | BM4/2007 Effective Date:

Initial Stock Value: Par Value Shares: 75,000,000 Value: § 0.001 No Par Value Shares: 0
Total Authorized Capital: § 75,000.00

Action Type: | Initial List
Document Number | 2007066293347 # of Pages: | 1
File Date; | 8/16/2007 Effective Date:
{No notes for this action)
Action Type: | Registared Agent Address Change
Document Number: | 2008029615043 # of Pages: | 222
File Date: { 4/29/2008 Effective Date:
{No notes for this action)
Action Type: | Annual List
Documnent Number; | 20090148401-90 # of Pages: | 1
File Date: | 2/18/2009 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number; | 2009060438503 # of Pages: |1
File Date: | 8/07/200% Effective Date:
(No notes for this action)
Action Type: | Annual List
Document Number; | 2010060281212 # of Pages: | 1
File Date: | 8/12/2010 Effective Date:

{No notes for this action)
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htip://nvsos.gov/sosentitysearch/PrintCorp.aspx?x8nvg=UCbaQ1LfUr%252fIMyoYyLX... 12/8/2011



Entity Details - Secretary of State, Nevada Page 3 of 3

Action Type: | Annual List
Document Number: | 20110466718-86 3# of Panges: {1
File Date: | 6/23/2011 Effective Date:
(No nates for this action}

: PX 12, Att. 9, p. 000230
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DEAN HELLER STATE OF NEVADA CHARLES E. MOORE

Secreioryof Stale Seotritier Administrutor
RENEE L PARRER SCOTT W A NDERSON
Cirigf Deputy D2puly Secreiny
Secrettivy of State _for Commercial Rerordings
PAMELA RUKEL g;uzg{gifmc;
ﬁfngmg;mxda Jor Eleciimg
SECRETARY OF STATE
Filing Acknowledgement
May 18,2006
Job INumber ' Corporation Number
C20060518-1305 E0371112006-1
e . Dorument Filing . -
Filing Description - Numbar Date/Time of Filing
Articles of Incorporation 20060315491~4] May 18, 2006 11:37:03 A
Carporation Name Regident Agent

VOICE MAIL PROFESSIONALS, INC INCORP SERVICES, INC.

The attached document(s} were filed with the Nevada Secretary of State, Commercial
Recordings Division. The filing date and time have been affixed to each document,
indicating the date and time of filing. A filing number is also affixed and can be used to
reference this docurment in the future,

Respectfully,

DEAN HELLER
Secretary of State

Cammertial Recording Division
202 N. Carmon Street
Careon City, Navada 8970]-4069
Telephone (775) 684-5708
Fax (775) 684-7138
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Arfielas of lcr:rwpnraiion
Voioe Mall Brofessiongis, inc

Kngw il men by thesa present thet ihe undemigned hava this dsy volunlarily sssociated
ourseives logether for tha purpese of forming a carparation for the transaciion of isiness and
the promption and conduct of the ohietts and pumoses Ferainaflar stgied, undar and purauant to
the provigions of Mavada Reviaod Stafules 78.01G te 78.080 indusive as amended and do staly
gnd cerify that the artides of incomparation are 2 follows:

Firs: Marhe
The name of the corporatian Is Vofice Mafl Profeselianals, Ine, (The "Carporation™).

Eocond: Registered Offica and Agant

The address of the principal offica of the carperation In the State Of Nevada Ig 3155 East
Patriek Lane » Bulio 1, Lea Vegas, HY 824203481, Counly of Clark. The name and
address of the corporation’s Redlstared Agunt in the State of Nevada is Incorp Sesvices,
inc., at said address, until such lime a5 another agent is duly suthofized and appolnted
by the corporation,

Third: Purpose and Business

The purppsa of fhe corporation is to engaga In any jawful act or adtivity for which
corporationa mBy now of horeafler be organizad under the Mevada Revisad Stxhdes of
the State of Nevada, ncleding, bt not ¥mited o the following:

{#) The Comemticn mey at any Bme exerdae such rghits, privileces,
ant powars, wher not inconsistent with the purpeses and sbject for
which this etrporation is orpanized;

(b} The Corgoration shell have power to have subcesslon by its
copo/aly name in perpetiity, or unll dissoived and #s affairs wound
up seoording to laws

(e} The Corporation shall have power to 00 and be sued in any court of
lawr or equily;

{d} The Corporsticn shall have power 10 make contratts:

{e) The Carporation shall have power 1 hold, purehass and convey real
and petsonal estate and to maongage or lease any such real and
porsonzl estale with ito franchiseg, The power Yo bokd real and
patanal estale shalt include the power to take the same by devise
nr bequedt in tha State of Nevada, ar in any ather statp, ferritory or
couniry;

-{f) The corporation shall heve power to appoint such efficers and agants
ae the affeirs of the Corporstion shall requila and allow them surtabhke
Compensaton,

@ncone : Page 1 of 8
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Entity Details - Secretary of State, Nevada Page 1 of 3
VOICE MAIL PROFESSIONALS, INC
Business Entity information
Status: | Active File Date: | 5/18/2006
Type: | Domestic Corporation Entity Number: | ED371112006-~1
Qualifying State: | NV List of Officers Due: | 5/31/2012
Managed By: Expiration Date:
NV Business ID: | NV20061002199 Business L'°§J‘“§? 5/31/2012
Additional Information
| Central Index Key: | j
Registered Agent Information
Name: | INCORP SERVICES, INC. Address 1: | 2350 CORPORATE CIRCLE STE
Acddress 2: City: | HENDERSON
State: | NV Zip Code: { BAO74-7722
Phone: Fax:
Mailing Address 1: Mailing Address 2.
Mailing City: Mailing State: | NV
Matiling Zip Code:
Agent Type: | Gommercial Registered Agent - Other .
Jurisdiction: | NEVADA | Status: | Active
Financial Information
No Par Share Count: | 0 " Capital Amount: | § 25,000.00
Par Share Count: | 25,000,000.00 Par Share Value: | $ 0.001

Officers M Include Inactive Officers
Director - Terry D Lane
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8B309 Country: | USA
Status: | Historisal Email:
President - Terry D Lane
Address 1: | 375 N. Stephanie St. - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 89014-8908 Country: | USA
Status: | Historical Email:
Secretary - Terry D Lane
Address 1: | 375 N. Stephanie St - Suite 1411 Address 2:
City: | Henderson State: | NV
Zip Code: | 88014-8309 Country: | USA
Status: | Historical Email:
Treasurer - Terry D Lane
Address 1: | 375 N. Stephanie St. - Suite 1411 Address Z:
City: | Henderson State: | NV

http://nvsos.gov/sosentitysearch/PrintCorp.aspx?lx8nvg=8E8ej C1Bdz%252fqlqWw63Are...
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Entity Details - Secretary of State, Nevada

Page 2 of 3

Zip Code: | B9014-8905 Country: ; USA
8tatus: | Historical Email:
Director - TERRY D LANE
Address 1: 42[)306“ CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: { NV
Zip Code; | 80074-7722 Country:
Status: | Active Email:
President - TERRY D LANE
Address 1: 4203530 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Caode: | 89074-7722 Country:
Status: | Active Email:
Secratary - TERRY D LANE
Address 1: 42014101'50 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: [NV
Zip Code: { B8074-7722 Country:
Status: | Active Email:
Treasurer - TERRY D LANE
Address 1: 4263[)60 CORPORATE CIRCLE - SUITE Address 2:
City: | HENDERSON State: | NV
Zip Code: | 89074-7722 Country:
Status: | Active Email;
Actions\Amendments
Action Type; | Articles of Incorporation
Document Nurmber: | 2006031545141 # of Pages: | 9
File Date: | 5/18/2006 Effective Date:

Initial Stock Value: Par Value Shares: 25,000,000 Value: § 0.001 No Par Value Sharas: 0
Total Authorized Capital: $ 25,000.00

Action Type: | Initial List
Document Number: | 20060351898-23 # of Pages: | 1
File Date: | 6/06/2006 Effective Date:
{Nc notes for this action)
Action Type: | Annual List
Document Number: | 2007045508617 # of Pages: | 1
File Date: | 7/02/2007 Effective Date;
(No notes for this action)
Action Type: | Amended List
Document Number: | 2007045664587 # of Pages: | 1
File Date: | 7/20/2007 Effective Date:
{No notes for this action)
Action Type: | Registered Agent Address Change
Document Number: | 20680296150-43 # of Pages: | 222
File Date: | 4/29/2008 Effective Date:
{No notes for this action)
Action Type: | Annual List
Document Number: | 20080625410-88 # of Pages: | 1
File Date: | 8/22/2008 Effective Date:

(No notes for this action)

hitp://nvsos.gov/sosentitysearch/PrintCorp.aspx?1x8nvq=8E8ejC1 Bdz%252fglqWw63 Are...
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Page 3 of 3

Action Type: | Annual List

Document Number: | 20090321664-23

# of Pages:

Flle Dala: | 4/06/2009

Effective Date:

{No notes for this action)

Action Type: | Amended List

Decument Number: | 20090431011-61

# of Pages:

File Date: | §/22/2009

Effective Date:

(No notes for this action)

Action Type: | Annual List

Document Number: | 201(0384497-48

# of Pages:

File Date: | 5/28/2010

Effective Date:

{Na notes for this action)

Action Type: | Annuat List

Document Number: | 2011026173770

i of Pages:

File Date: | 4/06/2011

Effective Date:

{No notes for this action)
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Voice Mail Professionals | Account Management
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Terms & Conditions

FAQ | Terms & Conditions | Privacy Policy | Contact Us

Questions About Voice Mail Professionals Private Voicemail

« | have just joined Voice Mail Professionals Voicemail - What do | do next ?

« Can anyone use my service — no matter where they are located?

How many messages can [ have in my mailbox?

» What do | do if | want to cancel my Voice Mail Professionals Voicemait Account?
+» How do | re-open my Voice Mail Professionals Voicemail Account?

+ How does the billing work for Voice Mail Professionals Voicemail ?

I have just joined Voice Mail Professionals Voicemail - What do | do next?

Congratulations on joining Voice Mail Professionals Voicemail — it is a wonderful product!
Starting to use your service is easy and you can get started immediately! Simply call the
toll free number that you have been given. You will be prompted through the mailbox
setup. Good luck and get started using your service today!

Back to Top
Can anyone use my service — no matter where they are located?

Absolutely! You can give your personal (800) to your family, friends, or business
agsociates to call and leave messages for you at any time of the day or night. The
wonderful thing is that you can call in on the same (800) to retrieve your messages as
long as you are within your call area. You never have to pay long distance charges to
check your messages again — you pay one [ow monthly fee of $14.95 for this great
service. (Your Call Area consists of the United States , Alaska , Hawaii , Puerto Rico and
many of the US Caribbean Islands.)

Back to Top
How many messages can | have in my mailbox?

You have unlimited message capability. You can have as many messages as you desire
in your mailbox. We suggest that you download any important messages to your personal
PC for your records. For messages that are not important it is best to delete them and
keep your maitbox clean. Each message has a maximum length time of 30 seconds.
Voice Mail Professionals will only hold your messages for (14) fourteen days from the
recorded date.

Back to Top

What do | do if | want to cancel my Voice Mail Professionals Voicemail
Account?

Canceling your Voice Mail Professionals Voicemail account is as easy as selecting the
cancel option from the website. By simply clicking on your request to cancel the system
will update its records immediately and your account will be closed.

Back to Top
How do | re-open my Voice Mail Professionals Voicemail Account?

We would love to welcome you back to our service — simply contact cur Customer Service
Division at 866-576-1876 for reinstatement. Our representatives will ask you to re-verify
your billing information and then your account can be re-opened and used immediately,

PX 12, Att. 12, p. 000241
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Terms & Conditions
It's really that easy.
Back to Top
How does the billing work for Voice Mail Professionals Voicemail?

The service fee is $14.95 each month that you maintain your account. This amount is
autornatically billed to your rmonthiy telephone bill or checking account. Billing will ocour
each month on your anniversary date until you close your account.

Back to Top
Revision Date: 02/09/2007

Close this window
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Terms & Conditions

5 /j FAQ | Terms & Conditians | Privacy Palicy § Cantact Us

.,

Terms and Condition of your Voicemail Membership; this is your Agreement, as a
member, with Voice Mail Professionals. It is effective on the date of acceptance of the
member's application for enrollment in the Voicemail Program.

Services Overview
Toll Free Voicemail

Your assigned toll free access number is available to you and your friends and your
callers from anywhere in the continental United States, Alaska, Hawaii, Puerto Rico and
many of the U.S. Caribbean Islands. The system will not allow calls from pay phones. The
number of messages you can receive is unlimited. We store your messages for 14-days
and the maximum length of a message is 30 seconds. Messages can be downloaded to
your personal computer at our website at www.MyVoicemailProfessionals.com .

If you have supplied us with your email address as part of your application you wil
receive email notifications when messages are received. If you do not wish to receive
email notifications simply email us at support@MyVoicemailProfessionals.com or contact
Customer Service at (B66) 576-1876.

Rates and Terms

Voice Mail Professionals is billed at $14.95 per meonth. There is no centract and the
service can be cancelled at anytime. You must be at least 18 years old and are
authorized to make changes and incur charges to your telephone service. The $14.95
monthly service fee will be automatically billed by Voice Mail Professionals to your
monthiy telephone bill and the charges will appear on the ILD Teleservices page of your
telephone bill. You can cancel your service by calling Veice Mail Professionals at (866)
576-1876 or by e-mailing us at support@MyVoicemailProfessionals.com.

Assigned Toll Free Access Number

The Tall Free access number assigned to you is the property of Voice Mail Professionals
and cannot be transferred by any party without written permission. Voice Mail
Professionals retains the right to change your assigned number if necessary. You will be
notified in advance of any change.

Changes in Service / Benefits

Voice Mail Professicnals reserves the right to change the availability of the voicemail
service or make medifications, deletions, or additions to its service offerings at any time
without prior notice.

Voice Mail Professionals Plan benefits may vary in some states. Voice Mail Professicnals
providers are subject to change without notice. The Plan may be discontinued or modified
at any time. Voice Mail Professionals discounts cannot be used in conjunction with any
other discount program.

Service Termination/Suspension

If for any reason your monthly service fee is returned unpaid, your Voicemail service shall
be suspended until payment is received or for thirty days. At the end of the thirty-day
period, if the fee remains unpaid, your service shall be cancelled.
We may immediately terminate your Voicemail service without notice if your usage is in
PX 12, Att. 12, p. 000243
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Terms & Conditions

any way interfering with the operation of the Voice Mail Professionals voicemall system or
if your use of the service is fraudulent. Voice Mail Professionals may terminate your

service without cause by nofifying you in writing or via email at |least thirty (30) days prior
to termination.

You may cancel your Voice Mail Professionals Plan because of a maodification. Should
you choose to do so, the liability of Voice Mail Professionals shall be limited to a refund of
membership fees paid for the peried subsequent to the modification.

Should you choose net to cancel your membership, your membership shall continue
based on the terms deferred in the modification letter, All members will be mailed a
modification letter not less than sixty (60) days prior to modification.

Limitation of Liability

Voice Mail Professionals will strive to provide continuous, uninterrupted service. However,
service is not guaranteed and liability for interruptions or quality of service shall be limited
to @ maximum of two months service fees.

Revision: 03/27/2007
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Terms & Conditions

FAQ | Terms & Conditions | Privacy Policy | Contact Us

We value the trust you place in us and want you to understand what information we
gather about you; how we use it and the safeguards we have in place in order to protect
it.

How We Ensure Your Information is Secure

Voice Mall Professionals maintains physical, electronic and managerial practices and
procedures designed to ensure the security, integrity and confidentiality of customer
information. We limit and restrict access to customer information only to those employees
who need it to carry out their business functions. We also educate cur employees about
safeguarding customer information and preventing its unauthorized access, disclosure or
use. Voice Mall Professionals employees with access to personal information are also
bound to adhere to this policy. Voice Mail Professionals will monitor and adopt, as
appropriate, new technological improvements that are designed to aid in ensuring the
accuracy and security of customer information.

Customers utilizing our service are provided access numbers, account numbers and
passwords to access their account information via telephone and/or on-line. E-mails sent
to subscribers are not encrypted and have the same level of pretection as general e-
mails. Customers may elect to have their personal voice mail messages saved to their
personal computers as a WAV file in which case no additienal password protection is
offered.

Type of Information Collected

Voice Mail Professionals gathers customer information needed to provide superior service,
communicate important information about the service or new offerings which we believe
will be of interest to you, and to administer to our business. In order to best service you;
we may gather information from you in a few instances.

When you visit our site, we may collect non-personally identifiable information from you
through the use of computer 'cookies.’ A cookie is a small amount of data that is sent to
your browser from a web server and stored on your computer's hard drive. Voice Malil
Professionals uses non-identifying cookies to provide easier site navigation and access to
forms. You can still use the Voice Mail Professicnals sites if your browser is set to reject
cookies. Our cookies do not generate perscnal data, do not read personal data from your
machine and are never tied to anything that could be used to identify you. Additional
information regarding computer cookies and how to disable them is described below.

When you subscribe for service, we will ask you to voluntarily provide certain perscnally
identifiable information, such as; your name, address, telephone number, e-mail
addresses, billing and credit card information. We need this information in order to fulfili
your order and notify you of your account status.

How Personal Information is Used

This Privacy Policy applies to consumers that have signed up on our website. We may
sell the personal information that you supply to us and we may work with other third party
businesses to bring selected retail opportunities to our members via direct mail, email and
telemarketing. These businesses may include providers of direct marketing services and
applications, including lookup and reference, data enhancement, suppression and
validation and email marketing.
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Terms & Conditions

The customer's contact information is also used to contact you when necessary. You may
opt-out of receiving future mailings; see the choice/opt-out section below.

Who Owns Information Once It Is Submitted

Once it is received in our database, any information, including your name, e-mail address,
and home address becomes the property of Voice Mail Professicnals. This information
may be passed on to fulfilment and marketing parties. Once one of these entities receives
this information, it becomes subject to their respective privacy policy, in addition to Voice
Mail Professionals.

We Do Not Intend to Collect Data From Children

The information and services provided by Voice Maii Professionals, -our affiliates, sponsors
and advertisers are not intended to be viewed by children under 18 years of age. No
information collected from children is knowingly used for any marketing or promotional
purposes whatsoever, either inside or outside Voice Mail Professionats.

Help Us Keep Your Personal Information Accurate

If your personal information changes or you would like to review the personal information
we may have on file, please s-mail us with the new information or your review request to
support@myVoiceMailProfessionals.com.

Cookies

Cookies are pieces of information that a web server may transfer to your computer
through your web browser. When this information is stored on your computer our system
is able to recognize your browser and in turn customize web page content for you. We
will not use any cookies to retrieve data from your hard drive or obtain sensitive

" information about you. When a coockie is set, your hrowser will check it for length, an
expiration date, and where it originated. Only Voice Mail Professionals can access the
cookies that we set. You can decide if and how your computer will accept a cookie by
configuring your preferences or options in your browser. However; if you choose to reject
or disable cookies, you may not be able to use certain of our subscriber services or
website features.

How to Disable Cookies

Most web browsers allow you to exercise confrol over cookle files on your computer by
erasing them, blocking them, or notifying you when such a file is stored. Please take a
look at your particular browser for instructions on this function. If you do delete the Voice
Mail Professionals cookie, please note that you may not be able to take full advantage of
subscriber services offered by Voice Mail Professionals or our product line.

Choice/Opt-Out

Our site provides users with the opportunity to opt-out of receiving communications from
Voice Mail Professionals and/or our marketing partners, at the point where we request
information about the visitor. By selecting the unsubscribe option below to remove their
information from our database to not receive future promotional communications.

OptCut

if you have any additional questions or would like further information on this topic, please
e-mail us at support@myVolceMailProfessionals.com or call us at 866-576-1876. To
contact us in writing, submit information to 2120 S Reserve St. PMB 257

Missoula, MT 59801

Voice Mail Professionals may update this policy from time to time so please check our
Privacy Policy section on the website periodically for changes.
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Contoct Us

FAQ | Terms & Conditions | Privacy Palicy | Contact Us

Voice Mail Professionals - Contact Us

We're always here to assist you with anything you need, and we always value your
suggestions on how we can better serve you.

Customer Service: B66-576-1876
Email: support@myvoicemailprofessionals.com

Processing Center
2120 S Reserve St. PMB 257
Missoula, MT 59801

Office Hours:
9:00 AM - 5:00 PM (Eastern Standard Time) Monday — Friday
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Program name - Unsubscribe Page

Please use this form to remove yourself from alf future electronic mailings originating from myvoicemallprofessionals.caom.
Also, be aware that the removal process may take up to 48 hours during which time you may still receive the offers that
waere already in the process of being sent to you when your request was received.

To unsubscribe, simply enter your email address in the space below and click the "Unsubscribe" button.

| ’ _l | Urzubserlbe - |

SCot s

Please note: You may wish to unsubscribe multiple emall addresses if you are recelving our offers at more than one
account or allas. To do so, please complete and submit this form once for each email address, using your browser's Back
button as necessary.

.F eku;.lu era IIy Co mpliantwi{h 1;1&
®CAN-SPAM ACT

of2003 |,
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Private Voicemail

FAQ | Terms & Canditions | Privacy Policy | Contact Us |

Frequently Asked Questions:

Questions About Voice Mail Services Private Voicemail
« | have just ioined Voice Mail Services Voicemail — What do | do next ?
» {an anvone use my service — no matter where they are located?
. H | " ilbox?
. | o.if | | Voice Mail Servi Vai il A ?

« How does the billino work for Voice Mail Services Voicemail ?

I have just joined Voice Mail Services Voicemail — What do | do next?

Congratutations on joining Voice Mail Services Voicemail - it is @ wonderiul preduct! Starting
to use your service is easy and you can get started immediately! Simply call the toll free
number that you have been given. You will be prompted through the mailbox setup. Good
luck and get started using your service today!

Back tc Top

Can anyone use my service - no matter where they are located?

Absolutely! You can give your personal (800) to your family, friends, or business associates
to call and leave messages for you at any time of the day or night. The wonderful thing is that
you can call in on Lhe same (BOO) to retrieve your messages as jong as you are within your
call area. You never have o pay long distance charges to check your messages again — you
pay one low monthly fee of $14.95 for this great servige. (Your Call Area consists of the
United States , Alaska , Hawail , Puerto Rico and many of the US Caribbean Islands.)

Back to Top

How many messages can 1 have in my mailbox?

You have unlimited message capability. You can have as many messages as you desire in
your mailbox. We suggest Lhat you download any important messages to your personal PC
for your records. For messages that are not important it is best to delete them and keep your
mailbox clean. Each message has a maximum length fime of 30 seconds. Voice Mail
Services will only hold your messages for (14} fourteen days from the recorded date.

Back to Top

What do [ do if | want to cancel my Voice Mail Services Voicemail
Account?

Canceling your Voice Mail Services Vaicemail account is as easy as selecting the cancel
optien from the website. By simply clicking on your requesl to cancel the system will update
its records immediately and your account will be closed.

Back to Top
How do | re-open my Vaoice Mail Services Voicemail Account?

We would love to welcome you back to our service — simply contact our Customer Service
Division at B66-473-1971 for reinstatement. Our representatives will ask you to re-verify your
billing infarmation and then your account can be re-opened and used immediately. It's really
that easy.

Back to Top

How does the billing work for Voice Mail Services Voicemail?
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Private Voicemail

The service fee is $14.95 each month that you maintain your account. This amount is

automatically billed to your monthly telephone bill or checking account. Billing wifl occur each
month on your anniversary date until you close your account.

Back to Top
Revision Date: 04/16/2007
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Private Voicemail

FAQ I Terms & Conditions | Privacy Policy | Contact Us

Terms & Conditions

Terms and Condition of your Voicemail Membership; Lhis is your Agreement, as a member,
with Voice Mail Services . It is effective on the date of acceplance of the member's
application for enrollment in the Voicemail Program.

Services Overview
Toll Free Voicemail

Your assigned toll free access number is available to you and your friends and your callers
from anywhere in the continental United States, Alaska, Hawaii, Puerto Rico and many of the
U.S, Caribbean Islands. The system will not allow calls from pay phones. The number of
messages you can receive is unlimited. We store your messages for 14-days and the
maximum length of @ message Is 30 seconds. Messages can be downloaded to your

personal computer at our website at www myVoicemailServices com .

If you have supplied us with your emait address as part of your application you will receive
email notifications when messages are received. If you do not wish to receive email
notifications simply email us at suppor@myVajcemailServices.com or contact Customer
Service at B66-473-1971.

Rates and Terms

Voice Mail Services is billed at $14.95 per month. There is no contract and the service can be
cancelled at anytime. You must be at least 18 years old and are authorized to make changes
and insur charges to your telephone service. The $14.85 monthly service fee will be
automatically billed by Voica Mail Services to your monthly telephone bill and the charges will
appear on the ESBI page of your telephone bill. You can caneel your service by calling Voice

Mail Services at 866-473-1971 or by e-mailing us at suppodi@myVaicemaitServices.com.

Assigned Toll Free Access Number

The Toll Free access number assigned to you is the property of Voice Mail Services and
cannot be transferred by any party without written permission. Voice Mail Services retains the
right to change your assigned number if necessary. You will be notified in advance of any
change.

Changes in Service / Benefits

Voice Mail Services reserves the right to change the availability of the voicemail service or
make modifications, deletions, ar addilions to its service offerings at any time without prior
notice,

Voice Mail Services Plan benefils may vary in some states. Voice Mail Services providers are
subject to change without notice. The Plan may be discantinued or modified at any tima,
Voice Mail Services discounts cannot be used in conjunction with any cther discount
program.

Service Termination/Suspension

if for any reason your monthly service fee is returned unpaid, your Vioicemail service shall be
suspended untit payment is received or for thirty days. At the end of the thirty-day period, if
the fee remains unpaid, your service shall be cancelled.

We may immediately terminate your Voicemail service without notice if your usage is in any
way interfering with the operation of the Voice Mail Services Voicemail system or if your use
of the service is fraudulent, Voice Mail Services may terminate your service without cause by
notifying you in writing or via emall at jeast thiy (30} days prior to termination.

You may cancel your Voice Mail Services Plan because of a modification. Should you choose
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Private Voicemail

to do so, the liability of Vioice Mall Services shall be limited to a refund of membership fees
paid for the period subsequent to the medification.

Should you choose not to cancel your membership, your membership shall continue based
on the terms deferred in the modification letter. All members will be mailed a modification
tetter not |ess than sixty (60) days prior to madilication,

Limitation of Liability
Voice Majl Services will strive to provide continuous, uninterrupted service. However, service

i= not guaranteed and lability for interruplions or quality of service shall be limited lo a
maximum of two months service fees,

Revision: 04/16/2007

Close this window
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Private Voicemnail

FAG | Terms & Conditionsl Privacy Palicy l Contact Us |

Privacy Policy / Information Security:

We value the trust you place in us and want you to understand what information we gather
about you; how we use it and the safeguards we have in place in order to protect it.

How We Ensure Your Information is Secure

Voice Mail Services maintains physical, electronic and managerial practices and procedures
designed lo ensure the security, integrity and confidentiality of customer information. We {imit
and restrict access to customer information only to those employees who need it to carry out
their business functions. We alse educate our employees about safeguarding customer
information and preventing its unauthorized access, disclosure or use. Voice Mail Services
employees with access to personal information are also bound to adhere to this policy. Vaice
Mail Services will monitor and adopt, as appropriate, new technological improvements that
are designed to aid in ensuring the accuracy and sacurity of customer information.

Customers utilizing our service are provided access numbers, account numbers and
passwords to access Lheir account information via telephone and/for on-line. E-mails sent to
subscribers are nat encrypted and have the same level of protection as general e-mails.
Customers may elect to have their personal voice mail messages saved to their persanal
computers as a WAV [ile in which case no additional passward protection is offered.

Type of Information Collected

Voice Mail Services gathers customer information needed to provide superior service,
communicale imporlant informatian about the service or new offerings which we believe will
be of interest to you, and to administer to our business. In order to best service you; we may
gather information from you in a few instances.

When you visit our site, we may collect nen-personally identifiable infermation from you
through the use of computer 'coakies.’ A cookie is a small ameunt of data that is sent ta your
browser from a web server and stored on your computer’s hard drive. Voice Mail Services
uses nan-identifying coakies to provide easier site navigation and access to forms. You can
slill use the Vaice Mail Services sites if your browser is set to reject cookies. Our cookies do
not generate personal data, do not read personal data from your machine and are never tied
to anylhing that could be used to identify you, Additional information regarding computer
cookies and how to disable them is described below.

When you subseribe for service, we will ask you to voluntarily pravide certain personally
Identifiable information, such as; your name, address, telephane number, e-mail addresses,
billing and credit card information. We need this information in order o fulfill your order and
nalify you of your account status.

How Personal Information is Used

This Privacy Paolicy applies to consumers that have signed up on our website. We may sell
the personal information that you supply o us and we may work with other third party
businesses to bring selected retall opportunities to our members via direct mail, email and
telemarketing. These businesses may include providers of direct markeling services and
applications, including lookup and reference, data enhancement, suppression and validation
and email marketing.

The custemer's contact information is also used fo contact you when necessary. You may
opt-out of receiving future mailings; see the choice/opt-out section below.

Who Owns Information Once It 15 Submitted

Once 1 Is received in our database, any Information, inctuding your name, e-mail address,
and home address becomes the property of Voice Mail Services . This information may be
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Private Voicemail

passed on to fulfilment and marketing parties. Once one of these entities receives this
informaiion, it becomes subject o their respective privacy policy, in addition to Voice Mail
Services .

We Do Not Intend to Collect Data From Children

The information and services provided by Voice Mail Services , our affiliates, sponsors and
advertisers are not intended to be viewed by children under 18 years of age. No information
collected from children is knowingly used for any marketing or promotional purposes
whatsoever, either inside or outside Voice Mall Services .

Help Us Keep Your Personal Information Accurate

If your personal information changes or you would like 1o review the personal information we
may have on fils, please e-mail us with the new information or your review request to
support@myVoicemailServices.com.

Cookies

Cookies are pieces of Information that a web server may transfer to your computer through
your web browser. When this information is stored on your computer our system is able to
recognize your browser and in turn customize web page content far you. We will not use any
cookies to retrieve data from your hard drive or abtain sensitive infarmation about you. When
a cookie Is set, your browser will check it for length, an expiration date, and where it
ariginated. Only Voice Mall Services can access the cookies that we set. You can decide if
and how your computer will accept a cookie by configuring your preferences or options in
your browser. However, if you choose to reject or disable cookies, you may not be able to
use certain of our subscriber services or website features.

How to Disable Cookies

Most web browsers allow you to exercise control over cockie files on your computer by
erasing them, blocking them, or niotifying you when such a file is stored. Please take a look at
your particular browser for instructions on this function. If you do delete the Vaice Mail
Services cookie, please note that you may not be able to take full advantage of subscriber
services offered by Voice Mail Services or our product line.

Choice/Opt-Out

Qur site provides users with the opportunity to opt-out of receiving communications from
Voice Mail Services and/or our marketing partners, at the point where we request information
about the visitor. By selecting the unsubscribe oplion below to remave their information from
our database 1o not receive future promotional communications.

Opt-Oug

If you have any additicnal questions or would like further information on this topic, please e-
mail us at suppon@myVoicemsitSenvices com or call us at B66-473-1971. To contact us in
writing, submit information to Processing Center PO Box 1212 Palm Harbar, FL 34682-1212.

Voice Mail Services may update this policy from time to time so please check our Privacy
Policy section on the website periodically for changes.

Revision Date: 04/16/2007

Close this window
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Program

name - Unsubscribe Page

Please use this form to remaove yourseif from all future electronic mailings originating from myvoicemailservices.com. Also,
be aware that the removal process may take up to 48 hours during which time you may still receive the offers that were
already In the process of being sent to you when your request was received.

To unsubscribe, simply enter your email address in the space below and click the “Unsubscribe" button.

ﬁ L TR i I Unsubagribe J

Please note: You may wish to unsubscribe multiple emaii addresses if you are receiving our offers at more than one
accaunt or alfas. To do so, please complete and submit this form once for each email address, using your browser's Back

button as necessary.

Federally Compliant with the

®CAN-SPAM ACT

of 2003
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CERTIFICATE OF AUTHENTICITY
OF
BUSINESS RECORDS
I, Keena R. Willis, declare, pursuant to Title 28, U.S.C. § 1746, that I am
employed by Domains by Proxy, LLC and that my official title or position is Sr.
Paralegal/Compliance Manager. I further declare that I am a custodian of records of said
business and that each of the records attached hereto is the original or a duplicate (exact

photocopy) of an original record in the custody of Domains by Proxy, LLC.

1 further state that:
1. Such records were made, at or near the times of the occurrence of the

matters set forth by (or from information transmitted by) a person with

knowledge of those matters;

2. such records are kept in the course of a regularly conducted business
activity;
the business activity made such records as a regular practice; and

4, if such records are not the originals, such records are duplicates of the
originals.

I declare under penalty of perjury the forgoing is true and correct.

Dated this 5% day of February 2012.

/K R Wilils, \T -
araleg l/Complmnce Manager
Domams by Proxy, LLC
15111 N. Hayden Road, Suite 160
PMB 353
Scottsdale, Arizona §5260
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Shopper ID:
PrivateLabe!ld:
Login Name;
First Name:
Middlz Name:
Last Name:
Company:
IsCompany:
Address];
Address2:
City:
State/Prov:
Pastal Code:
Country:
Phonel:

Phone!Extension;

Phane2;

Fax:

Mabile:

Email:

Gender:

Date Created:
LastChongedBy;

LnstChanpedByDate:

Status:
Fraud:
ShopperPin:

PosswordReminder;

Contact Info for Shopper ID 4262773

4262773

REDACTED
REDACTED

Steven
v
Sann
RR&G
-1

Kansas City
MO

64110

us

(913}

steve@ - " com
3/21/2002 11:09:33 AM
gdghDeleteProfiles
8/5/2007 7:08:42 PM

Not Checked / Unknown

None enfered

DBP 000001
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Domain List for Shopper ID 4262773

AMERICANEVOICE.COM Active 1/17/2007 n'n
BIBLIOLOGIC.NET Active 3/18/2008 n/a
BIBLIOLOGIC.ORG Active 3/18/2008 n/a
COUPONACTIVATION.COM Conceled 3/24/2006 5/5/2010
DATACENTER7.COM Canceled 9/7/2006 10/13/2010
EVOICELIVE.COM Canceled B/17/2006 10/30/2008
NEUTRALGROUNDONLINE.COM Canceled 2/28/2007 4/11/2009
NEUTRALGROUNDONLINE.ORG Canceled 2/28/2007 4/11/2009
SANNSTORM.COM Active 11/20/2004 (n/a
SANNSTORM.NET Active 11/20/2004 |n/a
SANNSTORM.ORG Active 11/2072004 [n/fa
SOOUTOFHERE.COM Canceled 72212007 9/2/2009
SOQUTOFHERE.NET Canceled 7/12202007 9/2/2009
SOQUTCOFHERE.ORG Canceled 71222007 9/2/2009
SOOUTTAHERE.COM Canceled 712212007 9/2/2009
SOOUTTAHERE.NET Canceled 712212007 9/2/2009
SOOUTTAHERE.CRG Canceled 71222007 9/2/2009
THEPULSEOFTRUTH.COM Active 9/10/2007 nfa
TRIVOICEINTERNATIONAL.COM Canceled 3/14/2007 4/25/2009
USATELEVOICE.COM Canceled 3/14/2007 4/25/2009
VOICERELIANCE.COM Canceled 3/14/2007 4/25/2009
WASHINGTONVOICEDISFATCH.COM Canceled 3/14/2007 4/25/2009

DBP 000002
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Shopper ID:
Domain Name:
Registrar:
Status:

Domain Information for Shopper ID 4262773

4262773

AMERICANEVOICE.COM

GoDaddy.com, LLC

Active

Registrant Contact

Name;:
Company:
Email:
Address 1:
Address 2;
City:

State/Province;

Postal Code:
Country:
Phone:

Fax:

Madify Time:

Steven Sann

RR&EG
jim@emericamedin.com

1001 E. Broadway PMB #207

Missoula
Montana
59802
United Stotes
{816)

01/17/2007 12:14:05

Administrative Contact

Name:
Company:
Ermail:
Address I:
Address 2:

City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Steven Sann

RR&G
jim@emericamedia.com

1001 E. Broadway PMB #207

Missoula
Montona
59802
United States
(B16)

01/17/2007 12:14:09

Technical Contact

Name: Steven Sann

Company: + RR&G

Email: jim@emericamedin.com
Address 1; 1001 E. Broadway PMB #207
Address 2:

City: Missoula
State/Province: Montona

Postal Code: 59802

Country: United States

Phone: (B16)

Fax;

Modify Time: 01/17/2007 12:14:09
Billing Contact

Name: Steven Sann

Company: RR&G

Emuil: jim@emericomedia.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula
State/Province: Montana

Postal Code; 59802

Country: United States

Phone: (816)

Fax:

Modify Time: 01/17/2007 12:14:09

DBP 000003
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Shapper ID:

Domnin Name:

Domain Information for Shopper ID 4262773

4262773
BIBLIOLOGIC.NET

Registrar; GoDaddy.com, LLC
Status: Active
Registrant Contact

Name: Steven Sann

Company: RR&G

Email; jim@emericamedin.com
Address I: 1001 E. Broadway PMB #207
Address 2:

City: Missoula
State/Province: Montana

Posfal Code: 59802

Country: United States

Phone: (816)

Fax:

Modify Time: 03/18/2008 08:40:27

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:

City:

State/Province:

Paostal Code:
Country:
Phone:

Fox:

Maodify Time:

Steven Sann
RR&G

jim{@emericamedia,com

. 1001 E. Broadway PMB #207

Missoula
Montann
59802
United States
(B16)

(3/18/2008 08:40:27

Technical Contact

DBP 000004

Nome: Steven Sonn

Company: RR&G

Email; jim@emericamedin.com
Address 1; 1001 E. Broadway PMB #207
Address 2:

City: Missoula
State/Province: Montana

Postnl Code: 59802

Country: United States

Phone: (816)

Fox;

Modify Time: 03/18/2008 08:40:27
Billing Contact

Name: Steven Sann

Company: RR&G

Email; jim@emericamedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missouln
State/Province: Montana

Postal Code; 59802

Country: United States

Phone: (816)

Fax: ) )

Modify Time: 03/18/2008 08:40:27
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Domain Information for Shopper ID 4262773

Shopper ID: 4262773

Domain Name: BIBLICLOGIC.ORG
Registrar; GoDaddy.com, LLC
Status: Active
Registrant Contact

Name: Steven Sann

Company: RR&G

Emuil: jim@emericamedia.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

State/Province: Montana

Postal Code: 59802

Country: United States

Phone: (816)

Fax:

Meodify Time: 03/18/2008 08:42:40

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2;
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Steven Sann

RR&G
jim@emericamcdin.com

1001 E. Broadway PMB #207

Missoula
Montana
39802
Uniicd States
(816)

03/18/2008 08:42:40

Technical Contact

Nome: Steven Sonn

Company: RR&G

Email: jim@emericamedia.com
Address 1: 1001 E. Broodway PMB #207
Address 2:

City: Missoula
State/Province: Montana

Postal Code: 59802

Country: United States

Phone; (816)

Fax:

Modify Tite: 03/18/2008 08:42:40
Billing Contact

Name: Steven Sann

Company: RR&G

Email; jim@emericamedia.com
Address 1; 1001 E. Brondway PMB #207
Address 2:

City: Missoula

State/Province: Monsana

Postal Code: 55802

Country: United States

Phene; (816)

Fax:

Maodify Time: 03/18/2008 08:42:40

DBP 000005
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Shopper 1D:
PrivateLabelid:
Login Name:
First Name:
Middle Name:
Last Name:
Company:
IsCompany:
Address]:
Address2:
City:
State/Prov.
Postal Code:
Country:
Phanel:
Phone1Extension:
Phone2:

Fax:

Mabile;

Email:

Gender:

Date Created:
LastChangedBy:

LastChangedByDate:

Status:
Froud:
ShopperPin:

PasswordReminder:

Contact Info for Shopper ID 26599141

26599141

Steven

v

Sann

RR&G

-1

1001 E. Broadway PMB #207

Missoula
MT
35802

us

816

nate@emericamedin.com
3/4/2009 11:05:12 AM

Fort Knox Shopper Attribute Copy
3/4/2009 11:05:15 AM

Verified by Fraud Dept - Customer OK

Middle Cap 1st

DBP 000036
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Domain List for Shopper ID 26599141

BIBLIOLOGIC.COM

Active

2/19/42010

n/a
BLUESTREAMDATA.COM Active 10/7/2009 n/a
CALLMYNURSE.COM Active 11/10/2010  [n/n
CLEARWATERLODGEMONTANA.COM Active 11/4/2010 n/a
CLEARWATERRIVERCAMP.COM Active 11/4/2010 n/a
ELBOWLAKEROAD.COM Active 4/11/2011 na
EMERICAHOSTING.COM Active 3/17/20i0 nfa
EWORLDOFBO0KS.COM Active 2/18/2010 nfa
EWORLDOFBOOKS.NET Active 2/18/2010 n/n
GREENSIDEGROWERS.COM Active 8/27/2010 na
INTELLENETUS.COM Active 12/2/2009 n/n
MIRACLEUNDERGROUND.COM Active 3/22/2010 na
MYAMERICANEVOICE.COM Active 3/14/2010 na
MYCONTINENTALONLINE.COM Active 11/13/2009 |nfa
MYHORIZONINTERNET.COM Active 12/21/2009 |n/a
MYNURSEHOTLINE.COM Active 11/10/2010  |nfa
MYPACIFICWESTTELECOM.COM Active 12/212009  |n/a
MYTELEBUSINESS.COM Active 12/21/2009 |nfa
MYTELENURSE.COM Active 11/18/2010  |n/n
MYUNITEDRESIDENTIAL.COM Active 11/13/2005 |n/a
MYVOICEMAILPROFESSIONALS.COM Active 3/14/2010 nfa
MYVOICEMAILLSERVICES.COM Active 3/14/2010 e
NEWSONTHELQOSE.COM Active 4/19/2010 n/a
NOFAULTVAULT.COM Active 8/20/2009 n/a
REACHME2DAY.COM Active 6/30/2010 nfa
SALMONLAKECAMP.COM Active 10/11/2010  |n/a
SALMONLAKELOQDGE.COM Active 4/11/2011 n/a
SALMONLAKEYOUTHCAMP.COM Active 10/11/2010  |nfa
SALMONLAKEYOUTHRANCH.COM Active 10/11/2010  |nw/a
SANNBLAST.COM Active 3/19/2010 nfa
SANNCENTER.COM Active 4/11/2011 nfa
SANNEVENTS.COM Active 4/11/2011 n/a
SANNLODGE.COM Active 4112011 n/n
SECURADAT.COM Active 3/4/2010 n/a
THESANNCENTER.COM Active 4/11/2011 n/n
THESANNLODGE.COM Active 41172011 n/a
TOTALHOLISTIC.COM Active 8/3/2010 n/n
TOTALHOLISTICCENTER.COM Active 8/5/2010 n/a
TRIDATASYSTEMS.COM Active 9/17/2009 n/a
VOICEMAILPROF.COM Active 3/4/2009 n/u
WORDBYVERSE.COM Active 11/16/2009  |n/n

DBP 000037

PX 12, Att., 14, p.000266




Shopper 1D; 26599141

Domain Name: BIBLIOLOGIC.COM
Registmar GoDaddy.com, LLC
Status: Active
Regisirant Contact

Name: Steve Sann

Company: -

Email: nocontactsfound{msecureserver.net
Address I: 2120 Reserve

Address 2: PMB 210

City: Missoula

State/Province: Montana

Postal Code; 59801

Country: United States

Phene: -

Fax:

Modify Time: 02/21/2010 10:06:07

Domain Information for Shopper ID 26599141

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Steve Sann
nate@emericamedia.com
2120 Reserve

PMB 210

Missoula

Montana

59801

United States

+1,406

02/21/2010 10:06:07

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:

City:

State/Pravince:

Postal Code:
Couniry:
Phone:

Fax:

Modify Time:

Billing Contact

Name;
Company:
Email:
Address 1:
Address 2;

City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

DBP 000038

Emerica Media

@gmail.com
2120 s Rescrve

02/21/2010 10:06:07

02/21/2010 10:06:07

nocontactsfound(@securcserver.net

PX 12, Att., 14, p.000267



Shopper ID: 26599141

Domain Name: EMERICAHOSTING.COM
Registrar; GoDaddy.com, LLC
Status: Active

Registrant Contact

Name: Steven Sann

Company: RR&G

Emnil: nnte@emericamedia.com
Address 1: 1001 E. Brondway PMB #207
Address 2;

City: Missouta

State/Province; Montann

Postal Code: 59802

Country: United States

Phone: {816)

Fox:

Modify Time: 03/17/2010 15:51:04

Domain Information for Shopper ID 26599141

Administrative Contact

Name:
Company:
Email:
Address 1;
Address 2:

City:

State/Province:

Postal Code:
Country:
Phone:

Fox:

Modify Time:

Steven Sann

RR&G
nate@emericamedia.com
1001 E. Broadway PMB #207

Missoula
Montana
59802

United Siates
(816)

03/17/2010 15:51:04

Technical Contact

Name: Steven Sann

Company: RR&G

Email: nate(@emericamedia.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

Stote/Province: Montana

Postal Code: 559802

Country: Unised States

Phone: (816)

Fax:

Modify Time: 03/17/2010 15:51:04
Billing Contact

Name: Steven Sonn

Company: RR&G

Email: nate{@emericamedin.com
Address 1: [0} E. Broadway PMB #207
Address 2;

City: Missoula

State/Province; Montana

Postal Code: 59802

Country; United States

Phone: (816}

Fax:

Modify Timc: 03/17/2010 15:51:04

DBP 000044

PX 12, Att., 14, p.000268



Shopper 1B 26399141

Domain Name: MYAMERICANEVOICE.COM
Registrar; Gobaddy.com, LLC
Staius: Active

Registrant Contact

Name; Steven Sann

Company: RR&G

Email: nate@emericomedio.com
Address 1: 1001 E, Broadway PMB #207
Address 2

City: Missoula

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fox:

Modify Time: 03/14/2010 07:50:44

Domain Information for Shopper ID 26599141

Administrative Contact

Name:
Company:
Emnil:
Address 1:
Address 2:
City:

State/Province:

Postal Code:
Country:
Phone:

Fux:

Modify Time:

Steven Sann

RR&G
note(@emericamedin.com
1001 E. Broadway PMB #207

Missoula
MT

59802
United States
+1.B16

03/14/2010 07:50:44

Technical Contact

Name; Steven Sann

Company: RR&G

Email: nate{emericamedia.com
Address 1: 1061 E. Broadway PMB #207
Address 2;

City: Missoula

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fox:

Modify Time: 03/14/2010 07.50:44
Billing Contact

Name: Steven Sann

Company: RRE&EG

Email: nate(@emericamedia.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missouln

State/Provinee: MT

Postal Code: 39802

Country: United States

Phone: +1.816

Fax:

Modify Time: 03/14/2010 07:50:44

DBP 000050

PX 12, Att., 14, p.000269



Shopper [ 26399141

Domain Name: MYVOICEMAILFROFESSIONALS.COM
Registran: GoDaddy.com, LLC
Status: Active

Registrant Contact

Name: Steven Sann

Company: RR&G

Emnil: nate(@emericamedia.com
Address 13 1001 E. Broadway PMB #207
Address 2:

City: Missoula

State/Province: MT

Postal Code: 59802

Couniry: United Stotes

Phone: +1.816

Fax: .

Moadify Time: 03/14/2010 07:50:44

Domain Information for Shopper ID 26599141

Administrative Contact

Name:
Compony:
Email:
Address 1:
Address 2:
City:

State/Province:

Paostal Code:
Country:
Phone:

Fax:

Modify Time:

Steven Sann

RR&G
natef@emericamedia.com
1001 E. Broadway PMB #207

Missoula
MT

59802
United States
+1.816

03/14/2010 07:50:44

Technical Contact

Name: Steven Sann

Company: RR&G

Email: nate@emericamedia.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

State/Pravince: MT

Postal Code: 59802

Country: United States

Phone: +L.B16

Fax:

Madify Time: 03/14/2010 07:50:44
Billing Contact

Name: Steven Sann

Company: RR&G

Email: nate@emericamedia.com
Address 1: 1001 E. Broadwny PMB #207
Address 2:

City: Missoula

State/Province: MT

Postal Cade: 59802

Country: United States

Phone: +1.816

Fox:

Modify Time: 03/14/2010 07:50:44

DBP 000058

PX 12, Att., 14, p.000270



Shapper ID:
Domain Name:
Repistrar:
Status:

Domain Information for Shopper ID 26599141

26599141

MYVOICEMAILSERVICES.COM

GoDaddy.ecom, LLC

Active

Registrant Contact

Name:
Company:
Email;
Address 1:
Address 2:

City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Steven Sann

RR&G
nate@emericamedia.com
1001 E. Broadway PMB #207

Missoula
MT

59802
United States
+1.816

03/14/2010 07:50:44

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:

City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Steven Sann

RR&G
nate(@emericamedia.com
1001 E. Broadwny PMB #207

Missoula
MT

59802
United Stntes
+1.816

03/14/2010 07:50:44

Technical Contact

Name: Steven Sarn

Company; RR&G

Email: nnte@emericomedia.com
Address 1: 1001 E. Broadwany PMB #207
Address 2:

City: Missouln

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time: 03/14/2010 07:50:44
Billing Contact

Name: Steven Sann

Company: RR&G

Email: nate(@emericamedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoufa

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time: 03/14/2010 07:50:44

DBP 000059

PX 12, Att., 14, p.000271



Shopper ID: 26599141

Domain Name: SALMONLAKEYOUTHCAMP.COM
Registmr GoDaddy.com, LLC
Status: Active

Registrant Contact

Name: Steven Sann

Company: RR&G

Email: nate(@emericamedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

State/Province: Montana

Postal Code; 59802

Country: United States

Phene: (Bl6)

Fox:

Modify Time: 10/11/2010 11;14:54

Domain Information for Shopper ID 26599141

Administrative Contact

Nome:
Company:
Email:
Address 1:
Address 2

City:

State/Province:

Postal Code:
Country:
Phone:

Fox:

Modify Time:

Steven Sann

RR&G
nate@emericamedia.com
1001 E. Broadway PMB #2067

Missoula
Montana
59802
United States
(B16)

10/11/2010 F1:14:54

Technical Contact

Name: Steven Sann

Company: RRE&G

Email; nate@emericamedia.com
Address 1; 1001 E. Brondway PMB #207
Address 2:

City: Missoula

State/Pravince: Montana

Postal Code: 59802

Country: United States

Phene: (816)

Fax:

Modify Time: 10/11/2010 11:14:54
Billing Contaet

Nuome: Steven Sann

Company: RR&G

Email; nate(@emericamedia.com
Address 1: 1601 E. Broadway PMB #207
Address 2:

City: Missoula

State/Province: Montana

Postal Code: 59802

Country: United States

Phone: (B16)

Fox:

Maodify Time: 10/11/2010 11:14:54

DBP 000065

PX 12, Att., 14, p.000272



Domain Information for Shopper ID 26599141

Shopper ID: 26599141

Domuin Name: VOICEMAILPROF.COM
Registrar; GoDaddy.com, LLC
Status: Active

Registrant Contact

Nome: Steven Sann

Company: RR&G

Email: nate@emericomedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2;

City: Missouln

State/Province: Montana

Postal Code: 59802

Country: United States

Phone: (B16)

Fax:

Modify Time: 03/04/2009 11:05:27

Administrative Contact

Nome:
Company:
Email:
Address |;
Address 2:

City:

State/Province:;

Postal Code:
Country:
Phone;

Fax:

Modify Time:

Steven Sann

RR&G
note@emericamedia.com
1001 E. Broadway PMB #207

Missoula
Montana
59802
United States
(816)

03/04/2009 11:05:27

Technical Contact

Name: Steven Sunn

Company: RR&G

Email: nate@emericamedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

Staie/Province: Montann

Postal Code: 59802

Country: United Stntes

Phone: (816)

Fax:

Modify Time: 03/04/2009 11:05:27
Billing Contact

WName: Steven Sann

Company: RR&G

Email; nate@emericamedio.com
Address 11 1001 E. Broodway PMB #207
Address 2:

City: Missoula

State/Province: Montana

Fostal Code: 59802

Country: United States

Phone; (816) ___ ____

Fax:

Modify Time: 03/04/2009 11:05:27

DBP 000077

PX 12, Att., 14, p.000273



Shopper Contact Audit History for Shopper ID 26599141

3/4/2009 Fort Knox GDCOMMO7  |city Missoula
11:059:15 AM | Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7  |company RR&G
11:05:15 AM  [Shopper

Attribute Copy
3/4/2009 Fort Knox GbBbCOMMO7  |country us
11:05:15 AM  |Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7?  |email 26599141 nate{@emericamedia.com
11:05:15 AM  [Shopper

Atiribute Copy
3/4/2009 Fort Knox GDCOMMO7  |first_pame Steven
11:05:15 AM  |Shopper

Aftribute Copy
3/4/2009 Fort Knox GDCOMMO7  |last_name Sonn
1:05:15AM  |Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7  |middle_nome v
11:05:15 AM  [Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7  |phonel 216
11:05:15 AM | Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMUO7  |state MT
11:05:15 AM  |Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7  |streetl 1001 E. Broadwny PMB #207
11:05:15 AM  |Shopper

Attribute Copy
3/4/2009 Fort Knox GDCOMMO7  |zip 55802
11:05:15 AM  {Shopper :

Attribute Copy

DBP 000084

PX 12, Att., 14, p.000274




Shopper ID:
PrivateLabelld:
Login Name:
First Name:
Middle Name:
Last Name:
Compuany:
IsCompany:
Address]:
Address2;
City:
Stafe/Prov:
Postal Code:
Country:
Phonel:
Phone1Extension:
Phone:

Fnx:

Mabile:

Email:

Gender:

Date Created:
LastChanpedBy:

LastChangedByDate:

Status:
Fraud:
ShopperPin:

PasswordReminder:

Contact Info for Shopper ID 26961027

26961027

Web

Master

EMC Intemet/websiteDivision
-1

2120 S Reserve St

Missoula
MT
59801

727

727

webmaster{@eme-data.com

n

3/22/2009 11:10:18 AM

Fort Knox Shopper Attribute Copy
3/22/2009 11:10:25 AM

Verified by Froud Dept - Customer OK

DBP 000028

PX 12, Att., 14, p.000275



Domain List for Shopper ID 26961027

FONERIGHT.COM Conceled 3/22/2009 3/14/2010
MYNETWORKASSURANCE.COM Canceled 3/22/2009 3/14/2010
REDEEMMYCOUPONS.COM Canceled 5/26/2009 7/7/2010

DBP 000029

PX 12, Att., 14, p.000276




Shopper ID: 26961027

Domain Nome: FONERIGHT.COM
Registrar; GoDaddy.com, LLC
Status: Canceled
Registrant Contact

Name: Richard Fanslow
Company: EMC

Email:

Address 1:

Address 2:

City: Bellair Beach
State/Province: Florida

Postal Code: 313786

Country: United States

Phone: 727

Fox:

Modify Time; 03/22/2009 11:10:34

Domain Information for Shopper ID 26961027

Administrative Contact

Nome:
Company:
Email:
Address 1;
Address 2:
City:

State/Province:

Postal Code:
Country:
Phone:

Fuax:

Modify Time:

Richard Fanslow
EMC

Bellair Beach
Florida
33786
United States
727

03/22/2009 11:10:34

Technical Contact

Naome:
Company:
Emuil:
Address 1:
Address 2:
City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Richard Fanslow
EMC

Bellair Beach
Florida
33786

United States
727

03/22/2009 11:10:34

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2;
City:

State/Province:

Postal Code:
Country:
Phone:

" Fax:
Modify Time:

DBP 000030

Richard Fanslow
EMC

Bellair Beach
Florida
33786

United States
727

03/22/2009 11:10:34

PX 12, Att., 14, p.000277



Shopper ID: 26961027
Dormain Name:

Regpistrar: GoDaddy.com, LLC
Status; Canceled
Registrant Contact

Name: Richard Fanslow
Company: EMC

Emuail:

Address 1:

Address 2: .

City: Bellair Beach
State/Pravince: Florida

Postal Code: 33786

Country: United States
Phone: 727

Fax:

Modify Time: 03/22/2009 11:10:34

Domain Information for Shopper ID 26961027

MYNETWORKASSURANCE.COM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:

Statc/Province:

Postal Code:
Country:
Phone:

Fax:

Maodify Time:

Richard Fanslow
EMC

Bellair Beach
Florida
33786
United States
727

03/22/2009 11:10:34

Technical Contact

Name: Richard Fonslow
Company: EMC

Email;

Address 1:

Address 2:

City: Bellair Beach
State/Province: Florida

Postal Code: 33786

Country: United States
Phone: 727

Fax: .

Modify Time: 03/22/2009 11:10:34
Billing Contact

Name: Richord Fanslow
Company: EMC

Email:

Address 1:

Address 2:

City: Bellair Beach
State/Province: Florida

Paostal Code: 33786

Couniry: United States
Phone: 727

Fax:

Modify Time: _03/22/2009 11:10:34

DBP 000031

PX 12, Att., 14, p.000278



Shopper Contact Audit History for Shopper ID 26961027

3/22/2009 Fort Knox GDCOMMO6  |city Missoula
11:10:25 AM  |Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6 |company EMC Intemet/websiteDivision
11:10:25 AM  |Shepper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  {country us
11:10:25 AM  |Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  |email 26961027 webmaster@emc-data.com
11:10:25 AM | Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMUO6 | first_name Web
11:10:25 AM  [Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  |lost_name Master
11:10:25 AM  |Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  |mobilePhone 727
11:10:25 AM  |Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  |phonel 727
11:10:25 AM | Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO6  |state MT
11:10:25 AM | Shopper

Attribute Copy
372272000 Fart Knox GDCOMMUO6  |streetl 2120 S Reserve St.
[1:10:25 AM  |Shopper

Attribute Copy
3/22/2009 Fort Knox GDCOMMO§  |zip 59801
11:10:25 AM  [Shopper

Attribute Copy

DBP 000035

PX 12, Att., 14, p.000279




CERTIFICATE OF AUTHENTICITY
OF .
BUSINESS RECORDS
I, Keena R. Willis, declare, pursuant to Title 28, U.S.C. § 1746, that T am
employed by GoDaddy.com, LLC and that my official title or position is Sr.
Paralegal/Compliance Manager. I forther declare that T am a custodien of records of said
business and that each of the records attached hereto is the original or a duplicate (exact

phcntocopy)' of an original record in the custody of GoDaddy.com, LLC.

I further state that:
1. Such records were made, at or near the times of the occurrence of the
matters set forth by (or from information transmitted by) a person with

knowledge of those matters;

2. such records are kept in the course of a regularly conducted business
activity;
the business activity made such records as a regular practice; and

4. if such records are not the originals, such records are duplicates of the

originals.

I declare under penalty of perjury the forgoing is true and correct.

Dated this Q%Qay of February 2012.

/K’ee aR. Wi U
araleggl/ ompllance Manager
GoDaddy.com, LLC
14455 N. Hayden Road, Suite 219
Scottsdale, Arizana 85260

PX 12, Att. 15, p. 000280



Shopper ID:
PrivateLabelld:
Login Name:
First Nome:
Middle Mame: -
Last Name:
Company:
IsCompany:
Address1:
Address2;

City:

State/Prov:
Postal Code:
Country:
Phonel:
Phone 1 Extension:
Phone2:

Fax:

Mabile:

Email:

Gender:

Date Created:
LastChangedBy:

LastChangedByDate:

Status:
Fraud:
ShopperPin:

PasswordReminder:

Contact Info for Shopper ID 634112

634112

Steven

v

Sann

RR&G

-1

2120 S. Reserve Street, PMB 210

Missoula
MT
59801
us

406

115

steve(@emericamedia.com
3/21/2002 11:09:33 AM
66.62.194.232

1/18/2012 4:51:56 PM

Verified by Fraud Dept - Customer OK

GD 000001

PX 12, Att. 15, p. 000281



- Domain List for Shopper ID 634112

WILDLIFELANDING.COM

8 Cancelled

2/28/2002

2/29/2004 1882793

SIGNSMIRACLESANDWONDERS.COM 8 Cancelled 2/28/2002 2/25/2004 1882793
SIGNSMIRACLESANDWONDERS.NET 8 Concelled 2/28/2002 2/29/2004 1882793
SIGNSMIRACLESANDWONDERS.ORG '8 Cancelled 2/28/2002 2/28/2004 1882793
PHONEBILLIT.COM 8 Cancelled 3/21/2002 3/21/2008 2034778
PHONEBILLIT.NET 8 Cancclled 3/21/2002 3/21/2008 2094778
PHONEBILLIT.CRG 8 Cancelled 3/21/2002 3/21/2008 2094778
PHONEBILLIT.COM 8 Concelled 3/21/2002 'n 2094801
PHONEBILLIT.NET 8 Cancelled 3212002 n/a 2094801
PHONEBILLIT.ORG 8 Cancelled 3/21/2002 o 2094801
SANN.ORG 0 Active 3/29/2000 3/29/2014 2093859
STEVESANN.COM 0 Active 4/18/2002 4/182014 (2409344
GODSWORD.US 76 Exp domain reassigned 4/24/2002 4/23/2008 2409544
BIBLICALSTUDIES.US 8 Cancelled 4/24/2002 4/23/2008 2409544
CHRISTINYOQOU,US 8 Cancelled 4/24/2002 4/2312008 2409544
INTELENET.US 8 Concelled 442472002 42372004 (2409544
THEWORDOFGOD.US 8 Cancelled 4/25/2002 4/24/2008 2491759
BIBLICATRESEARCH.US 8 Cancelled 4/29/2002 4/28/2008 2518336
NBS.US 8 Cancelled 4/29/2002 4/28/2005 2518336
DINB.US 8 Cancelled 4/29/2002 4/28/2005 2518336
SANN.US 76 Exp domain reassigned 4{29/2002 4/28/2008 2518336
EMERICA.US 76 Exp domain reassigned 4/29/2002 4/28/2008 2518336
21STCENTURYCHURCH.US 8 Cancelled 51272002 5/1/2004 2589575
SOLOMONS.US 8 Cancelled 5/5/2002 5/4/2004 2619943
GUERITLAUS & Cancelled 5/3/2002 5412004 2619945
GUERRILLA.US R Cancelled 5/5/2002 3/4/2004 2619945
PAGETWO.US 8 Concelled 5/5/2002 5/4/2004 2620481
PAGE2.0RG 8 Concelled 5/5/2002 5/5/2004 2620481
PAGE2.US & Cancelled 5/5/2002 5/4/2004 2620481
RAYDECO.COM 8 Cancelled 5/7/2002 5/1/2004 2642738
LIVECOM.US 8 Concelled 5172002 5/6/2004 2642738
POWEROFGOD.US 8 Caneclled 5/9/2002 5/8/2006 2672504
GODSPOWER.US 8 Cancelled 5/9/2002 5/8/2006 2672504
MONTANANS,US 8 Concelled 5/9/2002 5/8/2006 2672504
RIVERMARKET.US 8 Cancelled 5/14/2002 5/13/2004 2734059
BITTERROOT.US & Concelled 5/27/2002 526/2008 2863686
RAVALLLUS 8 Cancelled 3/27/2002 5/26/2008 2863686
STEVENSVILLE.US 76 Exp domain reassipned 512712002 5/26/2008 2863686
MIRRORMEDIACO.COM 8 Cancelled 7/2/2003 722009 6957227
VOICEMAILSVC.COM 0 Active 7/15/2003 711512014 7130324
VIRTUALLYHIGH.COM 0 Active 10/19/2003  |10/19/2013  |8542133
EMERICAMEDIA .COM 0 Active 10/23/2003  {10/23/2013  [15733543
SANNSTORM.COM 0 Active 1172072004 |11/20/2012 (20545269
SANNSTORM.NET 0 Active 11/20/2004  [11/20/2012 |20545269

GD 000002

PX 12, Att. 15, p. 000282




Domain List for Shopper ID 634112

SANNSTORM.ORG 0 Active 11/20/2004 |11/20/2012 |20545269
BLENDEDMARKET.COM 0 Active 7/25/2005 7/25/2012 27062064
WAITINGTOSPAWN.COM 8 Cancelled 12/21/2005 12/21/2008 |32566607
COUPONACTIVATION.COM 8 Cancelled 3/24/2006 3/24/2010 37405939
SPECIALOFFERCOUPON.COM 8 Cancelled 4/18/2006 4/18/2009 38834155
WAITINGONTHELINE.COM 8 Cancelled 5/23/2006 5/23/2008 40929726
VOICEMAILPROFESSIONALS.COM B Cancelled 7/25/2006 7/25/2008 44738877
DATACENTER7.COM 76 Exp domain reassipned S/7/2006 9/7/2010 47627220
EVOICELIVE.COM 8 Cnncelled 9/18/2006 9/18/2008 48194469
AMERICANEVOICE.COM 0 Active /1772007 117/2013 57290730
NEUTRALGROUNDONLINE.COM 8 Cancelled 2/28/2007 2/28/2009 61088432
NEUTRALGROUNDONLINE,ORG 8 Cancelled 2/28/2007 2/28/2009 61088432
USATELEVOICE.COM 8 Cancelled 3/14/2007 3/14/2009 62445334
WASHINGTONVOICEDISPATCH.COM 8 Cancelled 3/14/2007 3/14/2009 62445334
TRIVOICEINTERNATIONAL.COM 8 Cancelled 3142007 3/14/2009 62445334
VOICERELIANCE.COM 8 Cancelled 3/14/2007 3/14/2009 62445334
SOOUTTAHERENET 8 Cancelled 72242007 7/22/2009 75213614
SO0OUTOFHERE.COM B Cancelled 712272007 72212009 75213614
SOOUTOFHERE.NET 8 Cancelled 7/2212007 7/22/2009 75213614
SOOUTTAHERE.COM 8 Cancelled 7/22/2007 7/22/2009 75213614
SOOUTOFHERE.ORG 8 Cancelled 712242007 7/22/2009 753213614
SOOUTTAHERE.ORG 8 Cancelled 712272007 71222009 75213614
THEPULSEOFTRUTH.COM 0 Active 9/10/2007 9/10/2013 830310563
BIBLIOLOGIC.NET 0 Active 3/18/2008 3/18/2012 100459643
BIBLIOLOGIC.ORG 0 Active 3/18/2008 3/18/2012 100459645
PULSECFTRUTHSTORE.COM 46 Locked for Abuse B/H/2008 B/1/2013 122171066
SECUREADAT.COM 0 Active 11/3/2008 11/3/2012 136623662
MYTECHMAX.COM 0 Active 2/10/2009 210/2013 152649929
VOICEMAILPROF.COM 0 Active 3/442009 3/4/2013 156778040
MYGOGLOBAL.COM 0 Active 7/28/2009 712872013 183121069
DEALECHO.COM 0 Active 7/28/2009 7128/2013 - (183121069
SECUREATDAT.COM 0 Active 7/28/2009 7/28/2013 183121069
MODELGY.COM 0 Active 7/28/2009 7/28/2013 183141672
IBNS.COM 0 Active 7128/2009 7/28/2013 183141672
NOFAULTVAULT.COM 0 Active 8/20/2009 8/20/2013 187321931
TRIDATASYSTEMS.COM 0 Active 9/17/2009 9/17/2013 192559446
BLUESTREAMDATA.COM 0 Active 10/7/2009 10/7/2013 196421583
MYCONTINENTALONLINE.COM 0 Active 11/13/2009 11/13/2012  {203560310
MYUNITEDRESIDENTIAL.COM 0 Active 11/13/2009 |11/13/2012 |203560310
WORDBYVERSE.COM 0 Active 11/16/2009 |11/16/2013 |204115836
INTELLENETUS.COM 0 Active 12/2/2009 12/2/2012 207250234
INTELENETUS.COM 0 Active 12/8/2009 12/8/2012 208362910
MYPACIFICWESTITELECOM.COM 77 Expired domain hold 12/21/2009  |12/21/2011 210960440
MYTELEBUSINESS.COM 77 Expired domain hold 12/21/2009 12/21/2011  |210960440

GD 000003
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Domain List for Shopper ID 634112

MYI{ORIZONINTERNET.COM

7;:; Explred domain hald 1_/2]/;26U§ - 15)4214/50'1“1 21b96440
PROPHECYWORKSHOP,COM 0 Active 17112010 1/11/2013 214963163
THEPROPHECYWORKSHOP.COM 0 Active 1/12/2010 1/12/2013 220896508
EWORLDOFBOOKS.COM 0 Active 2/18/2010 2/18/2012 223112338
EWORLDOFBOOKS.NET 0 Active 2/18/2010 2182012 223112338
BIBLIOLOGIC.COM 0 Active 2/22/2007 2/22/2012 223332279
SECURADAT.COM 0 Active 3/4/2010 3/4/2012 226488208
SALMONLAKERANCH.COM 0 Active 3/11/2010 3/11/2012 227362951
FONERIGHT.COM 0 Active 742512007 7/25/2012 228630124
MYAMERICANEVOICE.COM 0 Active 3/2712007 3/27/2012 228630105
MYNETWORKASSURANCE.COM 0 Active 10/9/2007 10/9/2012 228630123
MYVOICEMAILPROFESSIONALS.COM 0 Active 342772007 3/27/2012 228630120
MYVOICEMAILSERVICES.COM 0 Active 4/23/2007 4/23/2012 228630121
TECHMAXSOLUTIONS.COM 0 Active 10/9/2007 10/9/2012 228630130
EMERICAHOSTING.COM 0 Active 3/17/2010 3/17/2012 229377024
SANNBLAST.COM 0 Active 3/19/2010 3/19/2012 225809908
MIRACLEUNDERGROUND.COM 0 Active 3/22/2010 3/22/2012 230405378
VISIBLEJOBS.COM 0 Active 3/30/2010 3/30/2013 232150821
JOBDECIDER.COM 0 Active 3/30/2010 3/30/2013 232150821
SECURATDAT.COM 0 Active 9/2/2008 9/2/2012 232298184
NATHANSANN.COM [} Active 7/1/2008 /112012 233333976
CREATEBETTERRESUMES.COM 0 Active 4/16/2010 4/16/2012 235761623
NEWSONTHELOOSE.COM 0 Active 4/19/2010 4/19/2012 236359688
REACHME2DAY.COM 0 Active 6/30/2010 6/30/2012 251902748
TOTALHOLISTICCENTER.COM 0 Active 8/5/2010 8/5/2013 259990846
TOTALHOLISTIC.COM 0 Active 8/5/2010 8/5/2013 259990846
HEARYQU2.COM 0 Active 9/2/2008 9/2/12012 260234465
GREENSIDEGROWERS.COM 0 Active 8/27/2010 8/27/2012 266260562
SALMONLAKECAMP.COM 0 Active 10/11/2010  [10/11/2012 (276356408
SALMONLAKEYOUTHRANCH.COM 0 Active 107112000 |10/11/2012  |276356408
SALMONLAKEYOUTHCAMP.COM 0 Active 10/11/2010  |10/11/2012  |276356408
CLEARWATERLODGEMONTANA.COM 0 Active 11/42010 11/4/2015 281711855
CLEARWATERRIVERCAMP.COM 0 Active 11/4/2010 11/4/2012 281713035
MYTELENURSE.COM 0 Active 11/10/2010  |11/10/2012 |2B3066054
MYNURSEHOTLINE.COM 0 Active 11/10/2010  |11/10/2012  {2B3066054
CALLMYNURSE.COM 0 Active 1171072010 (11/10/2012  |283066054
FLIXFLIX.COM 0 Active 5/3/2010 5/3/2014 314062660
MEDIAFILMNETWORK.COM 0 Active 3/21/2011 3/21/2012 314516888
SALMONLAKELODGE.COM 0 Active 4/11/2011 47112012 319716150
THESANNLODGE.COM 0 Active 4/11/2011 4/11/2012 319716150
THESANNCENTER.COM 0 Active 4/11/2011 4/11/2012 319716150
SANNCENTER.COM 0 Active 4/11/2011 4/11/2012 319716150
ELBOWLAKERCAD.COM 0 Active 41142011 4/11/2012 319716150
SANNLODGE.COM 0 Active 4/11/2011 4/11/2012 319716150

GD 000004
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Domain List for Shopper ID 634112

oM 0 Active 4/11/2011 4/11/2012 319716150

SANNEVENTS.C

PX 12, Att. 15, p. 000285
D 000005



Shopper ID:

Domain Nome:

Registration Period;

Create Date:
Expiration Date:
Update Date:

Transfer Away Date:

Status:

Is Certified Dornain;

Custom DNS:

Domain Information for Shopper ID 634112

634112
EMERICAMEDIA.COM
10

10/23/2003 4:42:30 PM
10/23/2013 12:00:00 AM
10/10/2007 4:16:30 AM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code;
Country:
Phone:

Fox:

Modify Time:

Registration Private
Domnins By Proxy, LLC
DBP@domainsbyproxy.com
DomeinsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2559

(480} 624-2558

12/22/2011 6:15:31 PM

Administrative Contact

Nome:
Company:
Emuil:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax;

Modify Time:

Registration Private
Dormains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N, Hayden Rd,, Ste 160, PMB 353
Scotisdale

Arizona

85260

United Stntes

(480) 624-2599 -
(480) 624-2558

12/22/2011 6:15:31 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2; 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scotisdale

State/Province: Arizona

Postal Code: 83260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/22/2011 6:15:31 PM
Billing Contact

Name; Registration Private
Company: Domains By Proxy, LLC
Email: DBP{@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 153111 N. Hoyden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code: 83260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/22/2011 6:15:31 PM

GD 000053

PX 12, Att. 15, p. 000286



Shopper TD:
Domain Name:
Repistration Period:
Creante Date:
Expiration Date:
Updnte Daie:

Transfer Awny Date:

Status:

Is Certified Domain:

Custormn DNS:

Domain Information for Shopper ID 634112

634112
VOICEMAILPROFESSIONALS,.COM
2

7/25/2006 11:02:51 AM

7/25/2008 11:02:51 AM

4/19/2007 2:09:22 PM

9/8/2008 11:02:51 AM

B Cancelled

Fulse

No

Registrant Contact

Name: Registration Private

Company: Domains by Proxy, Inc.

Email: VOICEMAILPROFESSIONALS.COM@domainsb
yproxy.com

Address [: . DomainsByProxy.com

Address 2: 1511§ N, Hayden Rd., Ste 160, PMB 353

City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: {480} 624-2599

Fax: (480) 624-2598

Modify Time: 7/25/2006 12:45:14 PM

Administrative Contact

Name: Registration Private

Company: Domains by Proxy, Inc.

Email: VOICEMAILPROFESSIONALS.COM@domainsh
YProxy.com

Address 1: DomainsByFroxy.com

Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353

City: Scottsdale

State/Province: Arizona

Postal Code: 83260

Country: United States

Phone: {(480) 624-2599

Fax: {(480) 624-2598

Modify Time: 7/25/2006 12:45:14 PM

Technical Contact

Name: Registration Private

Company: Domains by Proxy, Inc.

Email: VOICEMAILPROFESSIONALS.COM(@domuinsb
yproxy.com

Address 1; DomainsByProxy.com

Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353

City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 7/25/2006 12:45:14 PM

Billing Contact

Name: Registration Private

Company: Domains by Proxy, Inc.

Email; VOICEMAILPROFESSIONALS COM@domuainsh
VPFOXY.COm

Address 1: DomainsByProxy.com

Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353

City: Scottsdale

State/Province; Arizona

Postat Code: 83260

Country: United States

Phone: {480} 624-2599

Fax; {480) 624-2598

Modify Time; 7/25/2006 12:45:14 PM

GD 000072

PX 12, Att. 15, p. 000287



Shopper ID:

Domain Name:

Registration Period:

Crente Date:
Expiration Date:
Update Date;

Transfer Away Date:

Stotus:

Is Certified Domain:

Custom DNS:

Domain Information for Shopper ID 634112

634112
AMERICANEVOICE.COM
6

1/17/2007 2:14:153 PM
1/17/2013 2:14:15 PM
1/18/2012 6:52:57 PM

0 Active
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2;
City:
State/Province:
Postnl Code:
Country:
Phone:

Fox:

Modify Time:

Registration Private
Domnins By Proxy, LLC
DBP{@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., 5te 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

12/24/2011 1:37:49 AM

Administrative Contact

Nome:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N, Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

(480} 624-2599

(480) 624-2598

12/24/2011 1:37:49 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP{@domainsbyproxy.com
Address 1; DomainsByProxy.com
Address 2: 15111 N, Hoyden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code; 85260

Country: United States

Phone: (480) 624-2599

Fax: {480) 624-2598

Modify Time: 12/24/2011 1:37:49 AM
Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email; DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

Stote/Province: Arizona

Postal Cude: 85260

Country: United States

Phone; (480) 624-2509

Fax: (480) 624-2508

Modify Time: 12/24/2011 1:37:49 AM

GD 000078

PX 12, Att. 15, p. 000288



Shopper 1D:

Domain Nome:

Registration Period:

Create Date:

Expirntion Date:

Domain Information for Shopper ID 634112

634112
BIBLIOLOGIC.NET

4

3/18/2008 10:40:29 AM
3/18/2012 10:40:29 AM

Update Date; 2/18/2010 1:52:32 FM
Transfer Away Date:

Status: 0 Active

Is Certified Domain: Fnlse

Custom DNS: Yes

Registrant Contact

Wame: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 333
City: Scottsdale

Stage/Province: Arizona

Postal Code: 85260

Country: United States

Phone; (480) 624-2599

Fax: {480) 624-2598

Moadify Time: 12/25/2011 11:25:27 AM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
Stote/Province:
Paostal Code:
Country:
Phone:

Fox:

Modify Time:

Registration Private
Domuains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
13111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

{(480) 624-2599

{480) 624-2598

12/25/2011 11:25:27 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code: 85260 -

Country: United States

Phone; (480) 624-2599

Fax: {480) 624-2558

Modify Time: 12/25/2011 11:25:27 AM
Billing Contact

Name: Registrntion Private
Company: Domnins By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2; 15111 N. Hayden Rd., Ste 160, PMB 333
City: Seottsdale

State/Province: Arizona

Postal Code: B5260

Country: United States

Phore: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/25/2011 11:25:27 AM

GO 000098

PX 12, Att. 15, p. 000289



Shopper ID:

Domain Nome:

Repistration Period:

Create Date:
Expiration Date:
Update Date:

Transfer Away Date:

Sintus:

Is Certified Domain:

Custom DNS:

Domain Information for Shopper ID 634112

634112
BIBLIOLOGIC.ORG
.

3/18/2008 3:40:31 P'M
3/18/2012 3:40:31 PM
2/18/2010 6:52:37 PM

0 Active
Fulse
Yes

Registrant Contact

Mame:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:;
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Haoyden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

12/25/2011 11:25:50 AM

Administrative Contact

Name:
Company:
Email:
Address 1;
Address 2;
City:
State/Province:
Postal Code:
Country;
Phane:

Fax:

Modify Time:

Registration Private
Domuins By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdnle

Arizona

85260

United States

(480) 624-2559

{480) 624-2598

12/25/2011 11:25:30 AM

Technical Contact

Name:
Company:
Emnil:
Address 1:
Address 2:
City:

State/Province:

Postal Code:
Couniry:
Phone:

Fox:

Modify Time:

Registration Private
Domains By Proxy, LLC
DEP@domainsbyproxy.com
DomuainsByProxy.com
13111 M. Hayden Rd., Ste 160, PMB 353
Scottsdnle

Arizono

B5260

United Stateg

(480} 624-2599

(480} 624-2598

12/25/2011 11:25:49 AM

Billing Centact

Name:
Company:
Email:
Address 1:
Address 2;
City:

State/Province:

Posial Code:
Country:
Phone:

Fax: .
Modify Time:

GD 000102

Repgistration Private
Domains By Proxy, LLC
DBP@ domainsbyproxy.com
DomuoinsByProxy.com
15111 N. Hoyden Rd., Ste 160, PMB 353
Scottsdale

Arizonn

85260

United States

(4B80) 624-2399

(4B0) 624-2598

12/25/2011 11:25:49 AM

PX 12, Att. 15, p. 000290



Domain Information for Shopper ID 634112

Shopper 1D: 634112

Domain Name: MYTECHMAX.COM
Registration Period; 4

Create Date: 2/10/2009 12:34:33 PM
Expiration Date: 2/10/2013 12:34:33 PM
Update Date: 1/26/2011 2:57:29 PM
Transfer Away Date:

Status: 0 Active

Is Certified Domain:  False

Custom DNS;: Yes

Registrant Contact

Name: Steven Sann

Company: RR&G

Email; nate@emericamedia.com
Address 1: 1001 E. Broadwny PMB #207
Address 2;

City: Missoula

State/Province: Montana

Postal Code: 59802

Country: United States

Phone: (Bl6)

Fax:

Modify Time: 2/10/2009 10:34:25 AM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax;

Modify Time:

Steven Sann

RR&G
nate@emericamedia.com
1001 E. Broadway FMB #207

Missoula
Montana
59802
United States
(816)

2/10/2009 10:34:25 AM

Technical Contact

nate{@emericamedin.com
1001 E. Broadway PMB #207

2/10/2009 10:34:25 AM

nate@emericamedin.com

1001 E, Broadway PMB #207

2/10/2009 10:34:25 AM

Name: Steven Sann
Company: RR&G
Email;

Address 1:

Address 2:

City: Missoula
State/Province: Montana
Postal Code: 59802
Country: United States
Phone: (816)

Fax:

Modify Time:

Billing Contact

Nome: Steven Sann
Company: RRE&G
Email:

Address 1:

Address 2:

City: Missoula
State/Province: Montana
Postal Cade: 59802
Country: United States
Phone: {816)

Fax:

Modify Time:

GD 000112

PX 12, Att. 15, p. 000291



Shopper 1D:

Domain Name:

Registmtion Period:

Create Date:
Expimtion Date:
Update Date:

Transfer Away Date:

Stotus:

Is Certified Domain;

Custom DNS:

Domain Information for Shopper 1D 634112

634112
VOICEMAILPROF.COM
4

3/4/2009 1:05:40 PM
3/4/2013 1:05:40 PM
3/5/2011 B:06:44 AM

0 Active
False
Yes

Registrani Contact

Nome:
Company:
Email:
Address 1:
Address 2;
City:
Stote/Province:
Posial Code:
Country:
Phone:

Fax:

Modify Time:

Registrution Private

Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com '
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2559

(480) 624-2598

12/27/2011 2:26:06 AM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
Slate/Province:
Paslal Code:
Country:
Phone:

Fax:

Maodify Time:

Registration Private
Bomains By Proxy, LLC
DBFP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., 5te 160, PMB 353
Scottsdale

Arizona

83260

Unitcd States

{480) 624-2599

(480) 624-2598

12/27/2011 2:26:06 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 13 DomainsByProxy.com
Address 2; 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizana

Postal Code: 83260

Country: United States

Fhone: (480) 624-2599

Fox: (480) 624-2598

Modify Time: 12/27/2011 2:26:06 AM
Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Ermnail: DBP{@domainsbyproxy.com
Address 1: PomainsByProxy.com
Address 2; 15111 N. Hayden Rd,, Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480} 624-2599

Fax: (480) 624-2598

Modify Time: 12/27/2011 2:26:06 AM

GD 000114

PX 12, Att. 15, p. 000292



Shopper ID:

Domain Name:

Registration Period:

Creatc Date;

Expirtion Date:

Domain Information for Shopper ID 634112

634112
BIBLIOLOGIC.COM

1

2/22/2007 10:34:55 AM
2/22/2012 10:54:55 AM

Update Date: 2/21/2010 12:05:39 PM
Transfer Away Date:

Status: 0 Active

Is Certified Domain:  False

Custorn DNS: Yes

Registrant Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Emaik: DBP@domainsbyproxy.com
Address 1t DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Pastal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/30/2011 7:41:47 AM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domuains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., 5te 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

13/30/2011 7:41:47 AM

Technical Contact

Mame: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Pravince: Arizonu

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/30/2011 7:41:47 AM
Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 1511% N. Hoyden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: {480) 624-2599

Fax: {480} 624-2598

Modify Time: 12/30/2011 7:41:47 AM

GD 000183

PX 12, Att. 15, p. 000293



Shopper 1D:

Domain Name:

Repistration Period:

Create Date:

Domain Information for Shopper 1D 634112

634112
FONERIGHT.COM

5

7/25/2007 12:19:42 PM

Expiration Date: 7/25/2012 12:19:42 PM
Update Date: 6/30/2010 11:41:45 AM
Transfer Away Date:

Status: 0 Active

I5 Certified Domain:  False

Cusiom DNS: Yes

Registrant Cantact

Nnme: Steven Sann

Compnny: RR&G

Email; note@emericamedin.com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: Missoula

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time: 3/14/2010 7:33:29 AM

Administrative Contact

MName:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax;

Modify Time:

Steven Sann

RR&G
nate{@emericamedia.com
1001 E. Broadway PMB #7207

Missoula
MT

59802
United States
+1.816

3/14/2010 7:33:29 AM

Technical Contact

Nome; Steven Sann

Company: RR&G

Email: nate(@emericamedin.com
Address 1: 1001 E. Broodway PMB #207
Address 2:

City: Missoula

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time: 3/14/2010 7:33:29 AM
Billing Contact

Name: Steven Sann

Company: RR&G

Email: nate(@emericamedin,com
Address 1: 1001 E. Broadway PMB #207
Address 2:

City: . Missoula

State/Province: MT

Postal Code: 39802

Country: United States

Phone: +1.816

Fax:

Modify Time: 3/14/2010 7:33:29 AM

GD 000204

PX 12, Att. 15, p. 000294



Domain Information for Shopper ID 634112

Shopper 1D: 634112

Domain Nome: MYAMERICANEVOICE.COM
Registration Period: 5

Create Date; 3/27/2007 7:51:19 AM
Expirtion Date: 3/27/2012 7:51:19 AM
Update Date: 3/14/2010 9:50:54 AM
Transfer Away Date:

Status; 0 Active

Is Certified Domain: ~ False

Custom DNS: Yes

Registrant Contact

Naome; Registration Private
Company: Domains By Proxy, LLC
Email: DBP(@domainshyproxy.com
Address : DomainsByProxy.com
Address 2: 1511F N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale ‘
State/Province; Arizona

Postal Code: B5260

Country: United States

Phone: (480} 624-2599

Fax; (480} 624-2598

Modify Time: 12/30/2011 3:03:18 PM

Administrative Contact

Name:
Company:
Emuail:
Address 1;
Address 2;
City;
State/Province:
Postal Code:,
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP(@domainsbyproxy.com
DomainsByProxy.com
15111 N, Hayden Rd., Ste 160, PMB 333
Scotisdale

Arizona

85260

United States

{480} 624-2599

{480} 624-2598

12/30/2011 3:03:18 PM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:

State/Province:

Postal Code:
Country:
Phone:

Fax:

Modify Time:

Repistration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
[5111 N. Hoyden Rd., Ste 160, PMB 333
Scottsdale

Arizona

85260

United States

(480) 624-2599

{480) 624-2398

12/30/2011 3:03:18 PM

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2;
City:

State/Province;

Postal Code:
Couniry:
Phone:

Fax:

Modify Time:

GD 000206

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DemainsByProxy.com
15111 N. Hayden Rd,, Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

(480) 624-2509

(480) 624-2598

12/30/2011 3:03:18 PM

PX 12, Att. 15, p. 000295



Shopper ID:

Domain Name:

Registration Period:

Create Daie:

Expiration Date:

Update Date: 9/3/2010 12:26:36 PM
Transfer Away Date:

Status: 0 Active

Is Certified Domain:  False

Custom DNS; Yes

Registrant Contact

Name: Steven Sann

Company: RR&G

Email: nate@emericamedia.com
Address i: 1001 E. Broadwny PMB #207
Address 2: .
City: Missouln

State/Province: MT

Postal Code: 59802

Country: United Stotes

Phone: +1.816

Fnx:

Maodify Time: 3/14/2010 7:33:30 AM

Domain Information for Shopper ID 634112

634112

MYNETWORKASSURANCE.COM

)
10/9/2007 9:57:10 AM
10/9/2012 9:57:10 AM

Administrative Contact

Name: _
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Pastal Code:
Country:
Phone:

Fox:

Modify Time:

Steven Sann

RR&G
natef@emericamedia.com
1001 E. Broadway PMB #207

Missoula
MT

59802
Linited States
+1.816

3/14/2010 7:33:30 AM

Technical Contact

Name: Steven Sann

Company: RR&G

Email: nate@emericamedia.com
Address 1: 1001 E. Brondwny PMB #207
Address 2;

City: Missoula

State/Province; MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time: 3/14/2010 7:33:30 AM
Billing Contact

Name: Steven Sann

Company; RR&G

Emmail: nate(@emericamedia.com
Address 1 1001 E. Broadway PMB #207
Adelress 2:

City: Missoula

State/Province: MT

Postal Code: 59802

Country: United States

Phone: +1.816

Fax:

Modify Time; 3/14/2010 7:33:30 AM

GD 000210

PX 12, Att. 15, p. 000296



Shopper 1D:

Domain Name:

Registration Period:

Create Date;

Expiration Date:

Domain Information for Shopper ID 634112

634112

MYVOICEMAILPROFESSIONALS.COM

5
3/27/2007 8:29:30 AM
3/27/2012 8:29:30 AM

Updaie Date: 3/14/2010 9:530:54 AM
Transfer Awny Date:

Status: 0 Active

Is Certified Domnin:  False

Custom DNS: Yes

Registrant Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Pravince: Arizona

Postal Code: 85260

Country: United States

Phone; (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/30/2011 3:03:18 PM

Administrative Contact

Name:
Company:
Emnil:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scoftsdale

Arizona

B3260

United States

(480} 624-2593

(480) 624-2598

12/30/2011 3:03:18 PM

Technical Contact

Name: Repistration Private
Company: Domains By Proxy, LLC
Email; DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scoftsdale

State/Province: Arizona

Postal Code; 85260

Country: United States

Phone; (480) 624-2595

Fax: (480) 624-2598

Modify Time: 12/30/2011 3:03:18 PM
Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomuninsByProxy.coim
Address 2; 13111 N, Hayden Rd., Sie 160, PMB 353
City: Scottsdale

Stote/Province: Arizona

Postal Code- 85260

Country: United States

Phone: (480) 624-259%

Fax: (480) 624-2598

Moadify Time; 12/30/2011 3:03:18 FM

GD 000212

PX 12, Att. 15, p. 000297



Shopper ID:

Domain Name:

Registration Period:

Create Date:

Expiration Date:

Domain Information for Shopper ID 634112

634112
MYVOICEMAILSERVICES.COM
X :

4/23/2007 8:09:21 AM

4/23/2012 8:09:21 AM

Update Date: 3/14/2010 9:50:54 AM
Transfer Away Date:

Status: 0 Active

Is Certified Domnin:  False

Custom DNS: Yes

Registrant Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Emnil: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2; 15111 N. Hayden Rd., Ste 160, PMB 333
City: Scottsdale

Stnte/Province: Arizonn

Postal Code: 85260

Country: United States

Phone: (480) 624-235%

Fox: (4B80) 624-2598

Modify Time: 12/30/2011 3:03:18 PM

Administrative Contact

Name:
Company:
Emnil:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fox:

Madify Time;

Repistration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

{480) 624-2599

(480) 624-2598

12/30/2011 3:03:18 PM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:

Stote/Pravince;

Postal Code:

Registration Private

Domains By Proxy, LLC
DBP{@domainsbyproxy.com
DomainsByProxy.com

13111 N. Hayden Rd., Ste 160, PMB 353
Scottsdole

Arizona

83260

Country: United States

Phone: (480) 624-2599

Fax: {480) 624-2598

Modify Time: 12/30/2011 3:03:18 PM
Billing Contact

Name:; Registrtion Private
Company: Duomains By Proxy, LLC
Email: DBP(@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480} 624-2599

Fax: £480) 624-2598

Modify Time; 12/30/2011 3:03:18 PM

GD 0002186

PX 12, Att. 15, p. 000298



Shopper ID: 634112

Domain Name: TECHMAXSOLUTIONS.COM
Repistration Period: ]

Create Date: 10/9/2007 9:26:59 AM
Expiration Date: 10/9/2012 9:26:5% AM
Update Date: 9/3/2010 12:26:36 PM
Teansfer Away Date:

Stotus: 0 Active

Is Certified Domain: ~ False

Custom DNS: Yes

Registrant Contact

Nome: web naster

Company: EMC

Emunil: webmaster@emc-data.com
Address 1: 2120 S Reserve St
Address 2:

City: Missoula

State/Province: Montana

Postal Code: 59801

Country: United States

Phone: +1.727

Fax:

Modify Time: 3/14/2010 7:33:31 AM

Domain Information for Shopper ID 634112

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Paosta] Code:
Country:
Phone:

Fox:

Madify Time:

web naster

EMC
webmaster@emc-data.com
2120 S Reserve St

Missoula
Montana
59801
United States
+1.727

3/14/2010 7:33:31 AM

Technical Contact

Name: web nasicr

Company: EMC .

Email: webmnster@eme-data.com
Address 1: 2120 5 Reserve St
Address 2:

City: Missoula
State/Province: Montana

Postal Cade: 59801

Country: United States

Phone: +1.72%

Fax:

Meodify Time: 3/14/2010 7:33:31 AM
Billing Contact

Name: web naster

Company: EMC

Email: webmaster@emce-data.com
Address 1: 2120 8 Reserve St
Address 2:

City: Missoula
State/Province: Montana

Postal Code: 59801

Country: United States

Phone: +1.727

Fax:

Modify Time: 3/14/2010 7:33:31 AM

GD 000220

PX 12, Att. 15, p. 000299



Shopper ID:

Domain Name:

Registration Period:

Create Date:
Expiration Date:
Update Date:

Transfer Away Date:

Status:

Is Certified Domnin:

Custom DNS:

Domain Information for Shopper ID 634112

634112
EMERICAHOSTING.COM
2

3/172010 5:49:07 PM
3/17/2012 5:49:07 PM
372011 11:35:15 AM

0 Active
False
Yes

Registrant Contact

Nome:
Company:
Email:
Address 1;
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP{@domainsbyproxy.com
DomninsByProxy.com
15111 N. Hoyden Rd., Ste 160, PMB 333
Scottsdale

Arizona

85260

United States

{180) 624-2399

{(480) 624-2598

12/30/2011 4:14:02 PM

Administrative Contact

Name:
Compony:
Email:
Address 1:
Address 2:
City:
Stote/Province:
Postal Code:
Country:
Phone:

Fox:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 333
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

12/30/2011 4:14:02 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Emaik; DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 13111 N. Hayden Rd., Ste 160, PMB 3353
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Couniry: United States

Phone: (480) 624-259%

Fax: (480) 624-2598

Maodify Time: 12/30/2011 4:14:02 PM
Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Emuail: DBP{@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 15111 N, Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arzona

Postal Code: 85260

Cuuntrjr: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/30/2011 4:14:02 PM

GD 000222

PX 12, Att. 15, p. 000300



Domain Information for Shopper ID 634112

Shopper ID: 634112

Domnin Name: SECURATDAT.COM
Registration Period: 4

Create Date: 9/2/2008 9:42:02 AM
Expiration Date; 5/2/2012 9:42:02 AM
Update Date: 6/30/2010 11:41:45 AM
Transfer Away Date:

Status: 0 Active

Is Certified Domain: ~ False

Customn DNS: Yes

Registrant Contact

Name: Nate Sann

Compuony: Blended Market LLC
Ermnil: nate(@emericamedia.com
Address 1: 2120 So Reserve St PMB 210
Address 2:

City: Missoula

State/Province: Montana

Posta] Code: 59801

Country: United States

Phone: +1.406

Fox:

Modify Time: 3/31/2010 11:39:39 AM

Administrative Contact

Name:
Compaony:
Email;
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Nate Sann

Blended Market LLC
nate{@emericamedia.com
2120 So Reserve 5t PMB 210

Missoula
Montana
59801
United States
+1.406

3/31/2010 11:39:3% AM

Technical Contact

Name: Nate Sann

Company: Blended Market LLC
Email: nate{@emericamedia,com
Address 13 2120 So Reserve St PMB 210
Address 2:

City: Missoula

State/Province: Montana

Postal Code: 59801

Country: United States

Phone; +1.406

Fax:

Modify Time: 3/31/2010 11:39:39 AM
Billing Contact

Naome: Nate Sann

Company: Blended Market LL.C
Email: nate@emericamedia.com
Address 1: 2120 So Reserve 5t PMB 210
Address 2:

City: Missoula

State/Province: Montana

Postal Cade: 59801

Country: United States

Phone: +1.406

Fnx:

Modify Time: 3/31/2010 11:39:39 AM

GD 000238
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Shopper ID:

Domain Name:
Registration Period:
Create Date;
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

Domain Information for Shopper ID 634112

634112
HEARYOU2.COM
4

9/2/2008 9:42:07 AM
9/2/2012 9:42:07 AM
9/3/2010 12:26:37 PM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone;

Fax:

Modify Time:

da Data

Palm Harbor
Florida
34683

United States
(727

§/6/2010 1:0%:22 PM

Administrﬁ tive Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Pastal Code:
Country:
Phone:

Fax:

Modify Time:

da Data

Palm Harbor
Florida
34683
United States
(727)

8/6/2010 1:09:22 PM

Technical Contact

Name; da Datn
Company:

Emuil:

Address 1:

Address 2:

City: Palm Harbor
State/Province: Florida
Postal Code; 34683
Country: United States
Phone: (727

Fax:

Meodify Time: 8/6/2010 1:09:22 PM
Billing Contact

Name: da Data
Company:

Emnil:

Address 1:

Address 2:

Ciry: Palm Harbor
State/Province: Florida
Paostal Code: 34683
Country: United States
Phane; (727

Fax:

Medify Time: 8/6/2010 1:09:22 PM

GD 000253
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Shopper ID:

Domain Name:
Repistration Period;
Create Date;
Expiration Date:
Update Date:
‘Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

Domain Information for Shopper ID 634112

634112
SALMONLAKEYOUTHCAMP.COM
2

10/11/2010 1:15:08 PM

10/11/2012 1:15:08 PM

10/11/2010 1:15:08 PM

0 Active
False
Yes

Registranf Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone;

Fox:

Modify Time:

Repistration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

{480) 624-2599

(480) 624-2598

1/4/2012 3:11:34 PM

Administrative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Repistration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
15111 N. Hayden Rd., Ste 160, PMB 353
Scottsdale

Arizona

85260

United States

{480) 624-2599

(480) 624-2598

1/4/2012 3:11:34 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainshyproxy.com
Address |: DomainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 333
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 1/4/2012 3:11:34 PM
Billing Contact

Nome; Registration Private
Company: Domains By Proxy., LLC
Email: DBBP{@domainshyproxy.com
Address 1: DomuainsByProxy.com
Address 2: 15111 N. Hayden Rd., Ste 160, PMB 353
City: Scottsdale

State/Province: Arizona

Postal Cade: 83260

Country: United States

Phone: (4B0) 624-2599

Fax: (4B80) 624-2598

Modify Time: 1/4/2012 3:11:34 PM

GD 000264
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Account Name:
Product Type Name:
Product Nome:
ExtemalResourceld:
Billing Date:

Last Renewal Date:
Domuin:

Login:

Siatus:

Dedicated Hosting Ip:

Server Ip Address:
Datacenter
Diskspace:
Bandwidth:
Wehbstats Enabled:
Webstats Usernome:
Webstals Password;
Webstals Type:
Alias Domain:
Alias Path:

Alias Domain:
Alias Path:

Aljas Domain:
Alias Path:

Alias Domain;
Alins Path:

Alias Domain:
Alins Path:

Alins Domain:
Alins Path:

Alias Domain:
Alias Path:

Alias Domain:
Alias Path:

Alias Domain;
Alias Path:

Alias Domain:
Alias Path:

Alias Domain:
Alias Path:

FTP Username:
FTP Password:
FTT Fath:

FTP Usemame:
FTP Password:
FTP Path:

Web Hosting for Shopper ID 634112

emericehosting.com

Web Hosting

Hosting - Shared - Deluxe - Windows - 1 year (recurring)

39c941e5-3217-11d1-88ce-001143d4d994
9/17/2012 12:00:00 AM
9/17/2011 12:00:00 AM

emericahosting.com

Setup

Not applicable or unavailable
Not applicoble or unavailable
3

42 44 MB of 15000000 MB
46,00 MB of 99999999.00 MB
0

Analog
signup.mynetwarkassurance.com
/FLASH-NAS
signup.mytechmax.com
/FLASH-TECHMAX
hereyoul.com

{HearYou2

hearyou?.com

/HearYou2
login.myamericanevoice.com
/myamericanevoice
login.myvoicemailservices.com
/myvoicemailservices
login.mynetworkassurance.com
/mynetworkassurance
sannstorm.net

/SannStorm
sajmonlakeranch.com
/SalmonLake
clearwaterrivercomp.com
{Clearwater

tridatasystems.com
[TriDatw/Site

epiere

A234Frankie

/

tridatanceess

TrlD@@!

/tridatoaccess

GD 000414
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Account Name:
Product Type Nome:
Product Name:
ExternulResourceld:
Billing Daie:

Last Renewal Date:
Domain:

Login:

Status:

Dedicated Hosting Ip:

Server Ip Address:
Datacenter:
Diskspace:
Bandwidth;
Webstats Ennbled:
Webstats Username;
Webstats Password:
Webstats Type:
Sub Domain:

Sub Domain Path:
Sub Domain;

Sub Domain Poth:
Sub Domnin:

Sub Domain Path;
Database:

Type:

Password:

MySql Usermame:
Access Type:
Admin Url;
Hosting TpAddress:
Server Url:
Description:

Version:

Web Hosting for Shopper ID 634112

emericamedin.com

Web Hosting

Hosting ~ Shared - Economy - Windows - Monthly (recurring)
0896fD80-97fb-4935-83e6-43595b22 fafl

10/27/2012 12:00:00 AM

4/27/2012 12:00:00 AM

emencamedia.com

Setup

Not applicable or unavailable
Not opplicable or unavailable
1

0 MB of 10000.0¢ MB

0 MB of 9999999900 MB

0

Analog

mail

fmnil

test

Jtest

signup
NAS-FLASH
timeclockurl

mysgl

USER
https:/mysqladmin2.secureserver.net/m41/33
10.8.11.142

h41mysql33.secureserver.net

timeclock

4.1

GD 000418
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Email Forwarding for Shopper ID 634112

Account Name: Free email forwarding for emericatmedia.com

Product Type Mame: Email Forwarding

Product Name: FREE Email Forwarding Accounts (Flosting Pack / 50)
ExternalResourceld: ee8028]c-4830-4090-9d{53-2476b15c%nc]

Billing Date: ’ 5/1/2008 12:00:00 AM

Last Renewal Date: 5/1/2007 12:15:32 PM

Status: Setup

PPC: 1

Number of Addresses: _ 50

=
adminreports@emericamedia.com Failed MX Validation
USBankA lerts@emericamedia.com Failed MX Validntion

adminreports@emericamedia.com steve@emericamedia.com
adminreperts@emericamedia.com brenda{@emericamedia.com
USBankAlerts @emericamediz.com steve(@emericamedia.comn
USBankAlerts@emericamedin.com rob@emericamedin.com
USBankAlerts@emericamedin.com nate(@emericamedia.com

PX 12, Att. 15, p. 000306
GD 000484



Shopper Contact Audit History for Shopper ID 634112

1/18/2012 66,62.194.232 |GoDaddy phone] 406 406;

4:51:56 PM Internal TP

1/18/2012 66.62.194.232 |GoDaddy street] 1001 E. Broadway PMB #207 2120 8, Reserve Street, PMB 210
4:51:56 PM Intenal [P '
1/18/2012 66.62.194.232  {GoDaddy zip 55802 539801

4:51:56 PM Internal IP ‘

3/19/2011 Cust-634112  (71.32.49.210  |email cheri@emericnmedin.com steve@emericamedin.com
B:11:32 PM

2/8/2011 Eric E llechuku |GoDaddy ernail eric@emericamedia.com cheri@emericamedia.com
1:44:42 PM Internal TP

12/20/2010 James T Kallof {GoDaddy country us us

4:29:03 PM Internal IP

12/20/2010 James T Kallof |GoDaddy phonel 816 406

4:29:03 PM Internal IP

12/20/2010 James T Kallof |GeDaddy phonel Extensio 115

4:29:03 PM Internal IP n

12/14/2010 Cust-634112  |69.144.7.164  |email nate@emericamedia.com eric@emericamedia.com
6:50:37 AM

8/19/2008 Cust-634112  |71.32.212.161 (emuail rachel@emericamedia.com nate@emericamedia.com
12:50:44 PM
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