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" 

REBUJTAL SHEET 

I nev~rused card. Its not m~. What are you talking aoburn 

*Who would have used card? · Could it have been ex boymend,spouS6, 
friend or family member that may have had access? The 'card was issued on 
this date arid the accffilnt was in great standmg for.a period of • 
Typically jf someone is going to defraud yo~ they are not going to be 
gracious enough to malce payments on the account. Who was making the 
payments*'" (asking a series of questions politely will normally rev~aI the 
truth) 

.' 

I am Dot going to payor cwmotafford to pay (dtrhas job or mortgage) 

• I am trying to help you out. I definitely don't want to be th, bad guy but 
our cUent sent bver your empioyment"mformation and 1 would like to hmdle 

. this with you on a vqluntruy bas~ beforc we have to get yottr employer 
. jnvolved. Blah blah ifgettipgnowhere ... ......•. .. 

*State the poe address we have a1).d let them know that once we place it with 
our attorney they will file a complaint·in your county .. A sheriff will deliver· 
B. sm;nmons to either y.our place of employment or 'yolJr bome. It depends on 
what we instruct the peace officer. 
Still getting a stall? ............. .. 
+ Sir or MIlIIJ. you may want to reconsider if you still have your contract on 
file •. We will use that signature as evidence against and use your paycheck 
as an asset It will be an'open ~d shut case since you agreed to·the terms 
and conditions which allowus to pass on ilie attorney fees find court costs 

.IF DTRSTALLSANDWANTS US TO SEND ITEMIZATION or SHOW PROOF 

We con request!lDd provide itemization [IS you hllve certain rlglrts lIS n con:rumer, 
However, it js m:cesss:rytha1 you underetand this: The time, resources, man hours and 
money It lakes to oblBin the proofthnt you are requesting is the same nmcwrt ofman 
hours and resources, etc ittnkes us to go Mead and litigate this account. Typically when 
someone requests proofand its clciU" to us that this js their bill, you MAYpcssibly 

EXHIBIT A 

0012.6 

.. 

" 

REBUITAL SHEET " 

I neve:r used card. Its not m~. What are you talking aobut?? 

*Who would nave used card? · Could. it have been ex boyfriend,spousc, 
friend or fem.ily member that may have. had access? The 'card was issued. on 
this date arid the account was in great standmg for.a period of • 
Typically if someone is going to defraud you, they are not going to be 
gracious enough to malce payments on the account. Who was making the 
payments" (asking a series of questions politely will normally revr:;al the 
truth) 

.. 
I am Dot going to payor cannot afford to pay (dtrhas job or mortgage) 

• I am trying to help you out. I definitely don't want to be the bad guy but 
our cijent sent bver your employmentmformation Blld 1 would like to handle 

. this with you on a vqluntary bas~ before we have to get yottr employer 
. involved. Blab blah ifgettlpgnowhera .. . . .. . .. . . . . 

*State the poe address we have m).dlet them know that once we place it with 
our attorney they will :file a complaint-in your county .. A sheriff will deliver · 
!I. stn;nmons to either y.our place of employment or 'your bome. It depends on 
what we instruct the peace officer. 
Still getting a stall? ...... .... .. . .. 
• Sir or Mnm yournay want to reconsider if you still have your contract on 
file •. We will use that signature as evidence against and use your paycheck 
as an asset It will be an'open ~d shut case since you agreed to'the terms 
and conditions which Bllowus to pass on ilie attorney fees nnd court costs 

.IF DTRSTALLS AND WANTS US TO SEND ITEMIZATION or SHOW PROOF 

We. con request!lDd provid~ it~mmaii:on as you hnve certain rlglrts lIS n con:rumer, 
However, it js necessarytha1 you undcrotand this: The time, resources, man hours and 
money it lakes to obtain the proofthnt you am requesting is the same nmountof man 
hOnIS and resources, etc ittnkes us to go Mead and litigate tbis account. Typically when 
someone requests proofand its clc!U" to us that this js their bill, you MAYpossibly 

EXE!lBIT A 

0012.6 
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· . receiVe ~oyrtcques1ed credit ourd itemization stapled to asummons to appear in court. It 
would only mnke SImSt for ustd do it that way. This is 'V.hy wo are Ilo go betwccnwlthe 
odginal creditor nndihe courts. We are' ooly asking you pay about-half ofwbetyou 

,legally owe: . . 

-. 

00127 

.. 

'. 

, 

receive:(O}lr requested credit onrd itemi:zation stapltd to asumrnons to apjJcar in court. It 
would only mnke smse for us td do it that way. This is w.hy we are II go between withe 
mlgiool cralilor and.fhe courts. We are" only asking you pay abouehalf ofwbatyou 

.1'SDlIy owe: . . 

-. 

" 

00127 



 

     

 
 
  
 

 
 

 
 

 
  

    
   

  
                              

 
 
 
 

 
 

    

                
  

                    
                       

        
                 

            
                 

                        
                  

                 

          

                   
        

    

  
      

                
               
                   

      

       
  

   
   

       

 

E-FILED
 Friday, 11 May, 2012  11:34:21 AM 

 Clerk, U.S. District Court, ILCD

1:12-cv-01145-JES-JAG   # 1-2    Page 1 of 1                                             
      

LUEBKE BAKE'R & ASSOCIATE'S, INC. 

«MF043» 
riMEi04s)) 
KMF04G» . 
ItMF04711 

Tmcking# 
Aceouol #: 
I1i1!;ncc! 
latctCS1: 
Oth~ 
Total DuC!: 

1" 0 flOX ~3?B 
PE.onIA, IL '6 1612 

IOD·)Tl-"I)04 •. 

C II A n GuO ]1 II@ I. ~" 93. COM'" • WWW. 1.1.1 A 9 :3 • COM 

oMF<l4'" 
,iMPO!l1» 
,MFlO2oo 
ooMl'l07, 

IlM'Fll)!) 

(<MF116)) 

, 
NlJVe(llba 3, 2008 

Thla letter sma 115 POUII!: 10 IIlIm: yoa !hot)'Qllr lI'Ctlounl hns \m;1l K'Ill lo this depamn~Dt for tollll 
review. 
On DDy file w~rc PQ)'m1:l1l1 hu 1101 bel:npDld in fqU wlllltn 9D dD)'S of tile IICpount being rtleciycd by 

. : ' Luebke BPli:cr &. AuoI:illllis Debt 1ttDOV~ DivlsioD, will cUOR us 10 review your ICcounllo ICC if it rocels 
CslabU5bcd JUldclfnl:t; '1:'1 by thlu dtpllrtmCllllll file suit. 
Tfil ls d~lermintd b)' ibis depllrtmenl. Lhal yollToacoiml docs til mot fIlcetour bll5lc requir:mtIJts lei fiI= 
nlil, IhcJll-willapprove;1 fbrsoil \'lith no furthef"lIotice 10 JOu. 
1 ~ willing 10 siva you nne IIISI upportuaIty to Ilvuld '!he p05Sibillty thot yDIIT Ol'count IJIlly be KIIllIorhcd 
(Dr sull, byp&ying oli'your bllllUlDc in full IWnnT~tdpl o( Lhi! reUer, or by ooolllctiog me [0 !Ile III mlly be . 
IIblo tn nmmllO ;!'$llitlb!e pllyrnent pllW for)'IJ1l wl tb 1:hIlDcbt Rtcovory MBlinger, thU!l balding 10Ut lila in 

, ,suspenso In Ihll dcpaMrntDt, to 1I 1l0W!lIlU 10 RDCh D snti9lbol0!), ruatuljouwl1hDul1hcnace9~lty oro 
IlIw:;ultbcing aUIlIOrb.i:d by 11\11 from thi!I dep~rtmcnt ngoinsl YOII, 

Agam, lhis is to Bdviroc>,ou thaI 01 !hi, pomtnosuil be; been filed; howcvnr, your sccount I:;beling 
reviewed farwil DuIhDriu\io,D by this depll1'lmcnl. . 

Very truly yout'S, , 

DD1lIIld Cammin'gs 
'Legal Adminislr.lliar , 

'Makeyau; payment right Oller Iltlfpllane naw . UrII' ymlr ched.ingl !lnillf,s accaunl.ar credit 
cun:l by calling lolfjrlfe ]·888·44(J.:2913 or lISe Wutern r/tlion Quid,' eo/lect "LuebhJL ", 
This is lin nnernpt Id collte! m, debt ~nd lIny inronnnlfo!1obllllncd will be used far thol purpOJe, Thl, 
oommunicotion i5 from II deb!cnUcctnr. 

~ !CII!: I:IIC\I!S1<!hIs portiDn wilh lourp!l)'mrnt 
ClIstolIlCr. tiMFD<l311 
AcCOUlllll; uMFIl901l 
Cue II: uMfl)4211 
PJeusepay lhb l!I1Iouot 1IMFl16» 

00264 

• 

" 

LUEBKE BAKE'R & ASSOCIATE'S, INC. 

!lMF043» 
liMFU451) 
_<MG» ' 
tMF04711 

'Unddng# 
Atmunt#: 
B:;]lncc: 
'fulel:e!lt; 
Oth~ 
Tot21Duc: 

P 0 flOX 'l,. 
p);;.on J A. It. " '612-

I DO_ 373_'7)0. " 
C 11 1\ R C .. 0 " 11@ I. ~ ,\ ') . C a t.f' •• W 'II W . I.. R A !Il. C OM 

Navunb~ l. 2008 

" 

---""""" .Ml'to7. 
.MFI1" 
c!.MF11G" 

thill k:\tCf smes IIJ pgUoc lD lIdvis: YtJU Il:JIit JUD" II:OOl!Dt hl5llC"'..Q Imt 10 !lIb departmtot (or 1o&al 
ievicw.· . 
011 lilly file where paymc:at hIlS 1101 bwI paid In filU wllhln 90 days IIflhe -=count belnSnlcdved by 

. luchb Baker &. Amleillkis Debt R:oov:ry Divlsilln. will CDUJe us 10 revieW )Our ncounllO ICC If II meets 
tscnblishcd JU!d~ ac'I by lhia dtp1IrlInenl lo fik StIlt. 
lfilll dctermin:d by Ihls departmen .. !bat)'lnlT IICCa(IIl! dOcllo lOn! II#.t CIU1 bllllik n:quln:mwtJ Ie file 
ltIil, thell t trill qtprO'\'o II tbr soil with flQ furthcs-lIVtice 10 )'QU. 
1 o:n wiUl1l1 to Kiva you tIIle IDrt apportuaity to ovoid lhe pUlIFibillty thAI ),OlQ'"GCCtlunt mal' bl lulhorlzcd 
(Dr sufI, bypayinl anYOl1l'bllhmac in fuU'!PonTI!tI:ipt oflhi! Idler, or by aoalJlcti.!lg JJle to ICO ifJ 1ll1I)' be • 
nblo 10 IImtIlllo ll'50itab!1I pll)'lllent pllUlfur)'oli wllb theDcbt R=.c~1}' Manager, thll:l holdtnl,Dor:Bla in 

.. 5USPC:nsO in IhII dtpDl'1.mtDt. lu Bllow"cu 10 n::Dch ~ nlhlbglory rMclu!loti without \lJenece'~lty ofo 
low~1 buing puUlol'hl:d by me from thi!I dep~rtmeDI Gloinsl YOII. 

AIDID. lhii Is to ~v!Je )Iou tMl 01 thi' pointnoluil bOI bC!:I\ filed; how~cr. your lceaUD( hibolng 
fl:!Vlewrtl for suilllLllhodzatio.D bl this liqI!l.flJnenl. 

Very trul, rou~ . 

DOfJllld (:1)m.mln·p 
·1.qoI AdminillJo\or . 

"MauYD IlT p~nl right oyer Ihepllr:me lIaw. Un yaitrchrddngl sUJi1ip occcllln/.or md(l 
card by coiling tot/free J·888-440-1913 or tUi!! JYm~m Upicm QldeS: Coflecl "L"ebkdL ". 
1"hfI is lID attempt ttl culled. debt and Il1I)' inromntion oblllncd will be lISt:;d for Ibol purpw:c. Thb 
oomrnunlcGdOll it Iiom II dcbtcolleclDf. 

Pkm: '=>lllan thb portloo"With 7CIIII" pa)'IIII:!I\ 

CmOIlll:l': ~311 
Iu:tenml1f: IIMRI90n 
Cu-.If: nMf042lt 
Pleas. pi)' IhIlIllDOUIII! lMFll Gil ExHmrrB 

00264 
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I 

Summary of 
Gross·MedlafFTC SattiementAgreement 

.ThI:sSunimatlo'ls ~[ng provided 1o you ptU'Swnt 10 It wJimtlllY 5811J"r.l9nbrg(ll9m9n~ilnrflrfld lnia by 
Crill;'" Mud/I> Ml!.rhtrn!l (XMM) e,,.:f.Madlll OUIsIl\li'dnIl (MOS) wllhthB Federal Tr:ldo ~l\'Jmil;s!an 
jFrC)illld (hI! U.s, Uepertmtlntor JusGca (DOJ)!Q III1UIII;1 cllIIl dispulo ttlgiJrdlng [;OrlaJn ' 
talemarKetilllj priu::Ii=. . , 

As part Dr \he ~ltIl1m8nt agreillmmt (the Ordllr). XMM and MOS agracd !II pro',.r.!o a copy Dr lhl~ 
Summol)'!<l al! p!iJ1;Dnnel Tl\VllIWd In ajc:llIJ1d IJIlICII vcrificollon D~ \l'on !l5".1o'illlpliI'liDI1I1Qlln11olved 
In rusPQllIIln9.fQ colUlcf'lIer::omp!a:lnU! orlnqulrl ..... , Indudln51 g:l!loc!!o.,. scIM~es. The: ablfgat'orili 
Imposllt/ by Ihe Orderappl,y:O XMM eOd Mas 85Well all tI:! ih;lrr!lspac!lv9 oltlca'li.Suct:es5Dl1iand 
llss!gns, agenls,*emllloyal:S, :lIld aU alhllr pe.rrons who sci in ecl!(fo conca!! or partJc/paUOfl wil/:l XMM 
lind MOS and'~hD have recelwd acl1lal nDticu of the Ordl:lf. 

COMFUANce Wrrn WE TElEMARKETING sALEs RULE 

A/thoullh aU mllli!.~tel'll ani required IoCllmplywllh till! FTC's TQlemarkcUoa &Iell fUlls (TSR.), 16 
C.F.R, POIrt310.1he' Orderulflllll5s1y mqul~IIXMM lind MOS 10 toCllnp{!fWlIh the TSR. Fcryour 
c;onvenlonc:e, a copy ~ftha TSR. illi "mendlld as at Marth 31, 2Doa.ls-al'.4diod loth!s SummaI}' of 
Ih!l O1lfer. . 

REOUIREiMENTS FOF!.MAGAZINE SAlES 

The artier Impe:l"IlS' the following requirements 111 CDl1IlecUen v.tJh il1e safe ar admlnlstraUon at 
IJTlIga2;i111! so.rv1cas: s"ld lrI c:nn~Umer.; by meuts aflelemmc!lflg~ 

A. OfstloSLl/"e Requlremenls; 

Thu Ordorrequlros !hatXMM ol1d MOS cumpfy wiIh thu foJl"O\<Iina dIsclosure mqu[romol1ls: . . 
{1' Thllfl! mL1S1 be II aeor and UlI15j11dJouS dlGdll!iura that the purposu 0\' tha call Iii Ie lIaH 

products or~ervic~ prompllyat Ihebsglnl1lng of: " . 

{'J 

CI AIIaulbotlltd gj!lli; 

c ~I UplieJls; 

o f\.IIlnbound calfs where lIl,a ronsumerls calUnl1ln raiPonS"a In B lilrecl.ma!lsoUcllaUon 
Which does lIot clearly IIfld cxmspTctloulI!y d!sctnse \he purposo 01 \he solfcl/.BUon. This 
rtlqu!remonlllppnell In aU 1l0nSUmllr Inbound calls In raspcnse III pasl cams orenI' 
elher direct 1I011cl'laUons requmng or ask11l91hal1lla a.ddra5:iI::e \lIlD a lull:!Jlhgn~ 
number IIDt rQrth till the post c.mhll"[Ith~rdJmct maU .5ollcl!allon. 

!ra.nyriUcrente /s mildu ilurinllll te!epllllne c:aUIlI a wstperday. weelt ormonlh for 
C1IiJga:zinlls, thll.ra musllj"u II dear ano consplcuO\$dlsCIOSUIlI atar near-lhaln:fercm;eltta\ 
the bUlln&! sc:hepulu !Ei.dI/feranl from 1hlI cost p~r IIay. WIlS/( or month. ThIs dlorJo~ra lEi only 
reqlllred irtho btlling &lfLudula Is't1Ilfal'llflt {rom 1/1O.1Iia.tad cost pllrdl\Y, weok or ImIhlll. Thus, 
Ira wslomerls not going Jg be bllleil Oil a dally. weakly, tlr monthly basts but.'s laid II daUy, 

~ 
~ 

R 
:;; 
;:j 

f< 
l7. •• tt; 

(i; 
~ 

I 

Summary of 
Gross-MedIa/FTC SGHIemel1tAgreement 

."T11llSSummBlY·15Ia:fng provided 1o yQU pursuant ID It wlimllllY r;eW,,1;)9nbrgraam!lnt.iinia(ad Inio by 
ern" MUdiIJ MBrhllng (XMM) e;y.lJ,1adrll OUIsDvre/n1t (MOS) Wl\h1hB Federal Tr.lda ~lT1lni'skln 
jFrC)'il'nd the U.S, tlePllrtmllnt or JU~GC8 (DOJ) to 1lllUlnii dill, cispmo Itlgil'rdlng [;erlaln ' 
lalcmarkatill[f prin:li=. . , 

As pllrtllrthll ~ltIlimunlllgl'!liJm!!nt(the Ordll;-). XMM and MOS agllllld !o pra'A'~Dacopy Dr Ihl~ 
Summlll}' I;] ilil p!iJ1;D1Inel InVl:lIWd In ajcs and 'lillIe:! vcrifiC3Uon D~ \1'011 !Is-Joan p~t'liol1l1l1rinllolved 
In rusp:ll1dlng,tJ eenscl11er';'O/llp!arn~ orlnqulrles, Indudlng cclioctlo:1 scn\li~es. 11111 oblfgst'lJfis 
Imp05m/ by the OrderliPPlY:O XMM eOd Mas 81lwell w. til 1l1alr r.l5pelt.lvil oltlca'll.suct:es5cl'Iiand 
asslgnli, agenl~teml'royal:S, and IIU nlhllr pe~ns whD eel [n acllVo eonca{t Of partltlpalilm wilQ XMM 
and Ma s and'who have received actual natico of the OJ'ljer. 

COMPlIA.NCe Wrrn!HE TElEMARKETING SAlES BULE 

Although all mlllk~tel'll BI8 reqIJlrnd \0 comply w)[h till! FTC's TolamarkcUoll Sales f\I.Ile (TSR.), 16 
C.F.f\ POIrt3111. [h~ Orderulfllllllisly I1Iqu]f!lIIXMM ilnd MOS 10 r;amp{~ WIth L'1I~ TSR. Fcryour 
convcnlQnc:e, B copy ~f1h1l TSR. at; amendatl at: at Mareh 31, 2ll03. ls-al'..1diad loill!s SummaI}' of 
the Onfer. . 

REQUIREMENTS FOR. MAGAZINE SA.lES 

The Ord~ Impo:illslhe 1o[[owlrm requirements In all111et;1I0n wilh U,e salo or odm!nIstraUon at 
IJIlIga2;ine SllJ"lllC6l; Si:!ld la con~Urn!lr.; by mel!!lS of lelemaritcllng~ 

A. Disclosure Requlremenls; 

Tho OldarrequllSS !hatXMM and MOs IXlroply wi\h Iho foll"O\'.IInll dlsclosuro rnq[Jlrnmenls: . . 
(11 Thlll"e mLZ5\l!e II o;{oorand CDnsp!dJoUs dlGdo~urathilt iJ1a PUrpOSIl oflhe call Is Ie saU 

producls or ~I!Nice:; prumplly at Ihe "ginnIng of: . , • 

!'l 

CI AJI Dulbaund gjlla; 

c M uplic:JIBj 

a f\.IIlnbcrund ,a Us where !h.8 CDnS\Jl11erlli canlnl1 fn I"8rPOrlSO It! B dtrect mal!:>cfic!la1!on 
1'IfIlch dollS not clearly IIfld c:on5p!~uli!y dlsclcs!) \he purposo of the solfcllnUan. This 
rtlqulremoRl llppl!a, 10 aU cnnsumllr Inbound calls In !1Ispo(1Salll pasl cam!l" orallY • 
Dlherdiret:1 :raUcllatlan:r requmll!l or a5klllgi1tl1\1llo addrellllee 1OI'I1i a lalajlhgn~ 
nllmber ~at (.:nth an !he pastcald·oro!hDrdJrect maU liollcl!atlDIl-

Jrany rMcrantll /s milda iluring II lelept.llne cal! to 1I alstpl!r lfllY. wlleJt or mgn!h fDr 
lMga:zlnlls, I1lH.ltI must !!"a II. dear and eonsplcuOvs dJs~lostllll at ar nCllr ·thal n:ferl!R(;e thai 
"!ha bUi/nE! seh!pululs.d1rtcrenl (rom lhlI cost p~rlfey, wlIBk Df month. ThIs d1orJoEtlre Is only 
req1.llrad Ifll1a b~l!n!1liehBdullllg ·tlUTllra nt {ram lI1aulatad cos! par dllY, weak Of fmlhlh. "Tltus. 
Ir 1\ &uslDmerls not goIng In be bl1(e!l on II dally. Weakly. Dr monthly ba61s but.1s lold e deIly, 

~ 
0-

R 
~ 
~ 

'" ~ l? •• tt; 

~ -~ 
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. . 

[ 

{S) 

(4) 

·weeldy, armatlthly IDS\ the tansU/llermusl illso hI! lakl ihal the' h!ffirlg sr:hedulfl Is different 
frcT\'l the \:I1Sl pur day, wee~, Ill" mORlIl quated. 

B!!:fora iI !:IJllsl/fnllrl9 asked10 proYlde any Cl'2Qrt tilrd, bank ilCCQ\/RI, orolhsrifl(a'rmatron Ulat 
may ba ualrd ta QbbTnpaymeni; IhI!l'B.mulitbe a C!e:l1'"and eonllp/cuous dlsalollUfa arth!! 11;1131 
numbilr of paymanfs and ~ amount of each P3J11'11ent Irr Ihe billing schoou'e tturt,lhe 
c;onsumorv.m!:la ch:lI!j'ed in CGnnet\lon Vil1h1lie Direr. • 

XNoM :1\11 M9S1lIU prohibIted rrgryl6\ibmll~n5 hnnrig Informat/on for payment orllyil1" to 
. allied p3Y/ll11ntf.Jr a mag;n!tu!. seniltr; without flfGt Ilbtalnl"ng the eanaumets express 

InJafTl1ad CIll\&onl·\o mllkea purdu'lse ilnd express ButhortmtlDn 10 be dlilllllld fllrthe · . 
JTr.Igl!lina setvTca usfrlg-a c:[eariytdentilii!d DCCOtmt. ThefollgWi/11J dT9.clanultls'mu~1 trn.c:lllurly 
;!)Id CQIlSPlellOUGly made shDrtly befora ohlalnlnll"ilitl (lol19ume(s CGnsen(and lIuthom:a1i1l11, 
and Ihe enUra le!ephll!lll call duril1!l'hilTt:h theso ril$"cloGIlrI!.!: are mildll muslb!H1udTo taped, 
includtng c:alls In whlctl iWrJI :unllorM051alls 10 aIMln Ihe \:C!\SUTner'9 e):pres& IXInsont 10 
milkt;la purdlilse or 10 gwe e:a:press aulhorkl:!Uon fa be ~ 11511111& clearly Identified 
iI~IL'\l: 

1be n~mo, olcact numbarcfissuo:!> orthe cxaCt:nurnb!!r or monfttO of GCrvlee,. or e-aeh 
plfbUt::1!1Dn ttrdered by IttR CDl1~umur; • • 

• The lolal cost ~ump.sum) !lfthe ~lirl: magildna satv!ee; 

_ Tho doUar amount ar ihll. 'first I'OIYment, 111111 the number, doU5l' omatJnl, :md frequency 
(I!..IJ., mDnthly, quarterly) Ilf IIU li\Ibsequan! InstallmuntplIymenis, andtha amoLlnt of 
ony IlrJilnc;:D c:haqJes; 

• 

The method af p~ymel1t; lind 

Tha matonal (I!.rm~ and coruli1ionlO dlhecanceQ::IUon poRi:)', Including b!,ll not Rmllod 10 
tho limo period ror~nce!lation to aVoid llny paymentobijgaUon (/fany): the trmepetlod 
ferart/lng err Ihe mallazille serv!l2!o avoId ongoIng p3ymern Ilbl1galicll'l: howtllc.Ome 
panod Is calt:lJ!allld rrrwhen It $!arts; lind whether refunds w)IJ he fiJU 'Or pil.rIial. 

Upon.reqllest (rom Iha eon.!Iurm=r, thc.tcnaume"s /ilJonciai lf1S\itution,1h,.slilla 
C(ln~umerpfolilcl/Iln alll!luly orlhe FTC, XMM IiInd MOS muilpl"CIIJde a QlPyofthe 
iJUd!otape 10 the lEqIIes\cr. . 

NolS! Tha disclosllli! ilnd ilud!o!E,pe requhments dos;.:ribed ab.ave In thIs SecH,;n A(4J mily 
~ b/l &aIlG!led dUllrlg"lhesaJes ~eriffc:aUon ci!I. 

S. Proh!bJ!ed MIsfI!presentrlJolIs 

11) XMM:lnd MOSafO llroh]b!tedfram mlslep"'~llnUng any (ar:!; !haliG maleriilll<:l n con&umer's 
decl&Tlln1a purehase allY mag;Wn1! ~"I'YJ~e.lnc!udlng: . 

• 1l!e tostor duraHon ofths mEl.9l1lino saie: 

The PUrpOOIl lorwhlclt it .:onsume(s billing lrn'ol'll1at\on...,!11 be lI~ed; 

. . 

. , 

I 

(5) 

weekly. crmanlhly 1:tIs\ (he I;DI\SUmermust also be laid ihal the' blffing sr:l!edu\ll Is dI[enmt 
rIUm the I:C!Il per day, w~1I. Ilrmofl!hqlJated. 

Sldora iI !:IIflsumorls asjwd10 pro~rde IIIl)' crecft c:ard, bilnk tlcal\Inl, orothsrirlfo'rmatron Uiat 
may btl lIDlld to abl.:l!npaymeni; Ihl!ll3.mulOl;be B i:!e::It":Jnd eonwp/cuaus dllill!olluru orth.: 11;1131 
numbiJr 01 payrnarr!s and iht: amount of cad:! paJll'llent Irr the bl1linll schf!'dulll. tho1,lhe 
c;onsumarv.m tla cI!;lIyed In CGrmed!cn Wi1h11i1! offer:. • 

(4) 'XN.M ;::nd M9$nf8 prahlbltW r~ G~mll~ng hmlrlg Infonn;;;Uon forp:aynllUlt or lryll1" to 
• mlled paYm8r1tf.:lr a IlUIgailrm sMilC6- wIthout fll"GI .,btalrJng thll! eDnllumets expre&ll 

Informed COI\&Ootto rnllkaa purc:hase ilod express authortz;;rt!on 10 b: chirged fartllE: 
m<lgl!llne ser.oTca Usfl'lg II t:\eariyldentilii!d 1ICe01mt. ThefollgWinlJ di!l.clD!l.uft)s'munl1>; c:hllln!!, 
;md coll5PICIIOUGly mEida shortly tefora ab[aJnlnll 'U!r. ccrJ\9ume(s e.onsen( .. nd .. U\hDrimliol'l, 
and 11m enllrilielephllflll call during'hilTt:Il tlleso tflScloE\JfI!.S ala mildll muslbaaud'To taped, 
includln!l calls In whl&h XMM :unllorMOS 13115 10 obtaIn fhe r;;cnsU/iler'9 ~(l!SIllXlnsent to 
make u purdlasil Of 10 !liVe express aU!horflilUon to be cluIltJed usIng a clearly ldenlilied 
1l~U.'\l: 

, 
lhe nllmo, o)cad numbarcfizuas Qf1he elC<Iel:numb!!r or mQnfttrl or GCr.'Ice. or sad'! 
pubUC'3!1on nnlered by!ha con~umur; • . 

• The [clal cost Oump,sUm) afthe enlire magildnll sarvlce; 

• 

• 

The doUar amount of Ihll 'first payment, IlI1d [he number. doliill' amounl, :IrId frequl!ncy 
(e.g., monlhly, quarterly) of aU li\Ib!lequanllnstaUmontpaymenilO', and tho amuunt of 
any llnaocu c:harges; 

The method of piymerlli lind 

Tha material term~ and carulilionlO dlhecaJ'll:eQ::rUlln poRi:)', Including bill nal "mlilld Ie 
ihillima F~riod ror~ncelfation to aVoid tiny paymcntobUaaUan (Wany):!he trmepetlod 
for wUlng Ilrr Ihe magazil'!e !1eJV!c:a 10 avald ongoing p"yment obl1galjcll'l: hllwtlrc.Ome 
purilld III r::sIClJla!lld Drwhen It starts; lind whether rcfunUG will ba fUU 'Or pa.rlial. 

• Upon.reqllr:r&t (rom Ike I;M!IUmer,lh.c,canaumer's 1i1J1lru:ia1 In;slitutiOIl, 1h .. >;IIlIr:r 
aJnsumerpralllcl/on allem:y orlhe FTC, XMM IiInd MOS mm.lpl"C\llde a cr:opYllf1.lul 
audIotape 10 tho l'EqUestar. . 

N .. 1B! TIla disclosure ami aud!c!Erpe requirements dU!leribed ab.:lve In thIs SecUdn A(4J may 
-.-- b/l 6a!lG!led durk1gihe ll'3Jes ~erific:aUQn c:;i!I, 

S. P'rtlh!blled ~lfsrelll'esJ!rrtalJan5" 

11) XMM:lnd MOSaro prohjbIled1rom mlsleprolillnl!ng any (aJ:t lhaliG malarial le;l c:ln~umer's 
dlld&Tcnia purehase any mag;Wn[! ~"rvJ~e. (neludlng: . 

• ·llIe tostor duraHon tlffhll mEl.911lln1l safe: 

The pUrpCOD la(wh1ch a ~n5Urfle(s hUUn; lm'ormallan will be used; 
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I 

.' 

'. 
• 

• 

The amaulllo' a~y handling, shIppIng', precessIng. or !llm!!ar .charge, ffanyr 

1'ha"l:any r.llfIIIlQr1arWlI1.t1I1:"!VII mll~nol by payi'1I1l anly II hnndllnll, "nIppIng. 
prllc:a=inll!;lf other1ee; •• ~ .. • 

Thalelm$" ar ~ QlnrellaUan ptllrcy, 

ThlltXfllM ilnd MOS wIn Of mayreport:J CQn~umer'5fa1!LJ(t!, to PiilY for.my mllgazlne 
~1V1Q1 !Il artt Cl'cdit bUrDBIJ or olhsr \:fed"rt rtlp<Jrtu,g Bllency. Dr that u consumer's 
!;!'edit rallllg vllU or may 00 damallsd by ta~!ng to payfor B magazine GBMell; ~nd 

ThBeanIractupJ el!fort:e:Jblflw of1hB mall.mna purd1allD cDntm.~ 

C. Rcli:mUsICanrellaU!ln!; 

{l) Ifthere I, ~diblB eYide~ce1hat oflYoflhell!Pf2SSnlallon,:hawbeen made 11;1 e,mSUmeft, 
during any portlcn or illlY sales solIcitation Ih':lt ara !nc0f1ll1stentWllh or Dcnlradlcl any of the 
dl~C!nalltl!B reqWud In SsdlDnA(4} abavo, U\en XMM ilnd MOS musl orrarthe consumeril 
lUll refundand cancellation D,flhll mag~~neal!l'VlclI, rtlgarc!lll,&& orthu.Qem:l1ll1 rtlfuntl polley. 

~) If a consumer 3:>!10JiI;, dlrecUy QrlndlraCily11lraugh a 1hlrd partY. without av/dartt:!!, Ihet
fcpresenlaUons «laIr-II)' 10 or Im:oniiJs!Mt With the idl5claGurss Tn SBCtian A(4).abova worn 
'lTllIda, thl:/! XMM line! MCS mUstoliorifra=umereance!itltlon otlUWra payment 
obllaalicns fDf 11le-lTlIIgazlne r;atvli:e, rega(11les':J of X1-;lM's or M05~ slaled l:ant:ellatlan 
J'C'1!clllS, unless XMM ::Ind MO.9 can prudru:e C'licfencc eontrary \0 tll'c CDnsumc/'S assertion. 

XMM and MCS am requlrGd to honora J:Ilnllumllr'u dllllQ',or Indirac!: mllgralno service 
C<IIIt:flUaUOJi Me! ~efl1nd requlIstlhatis rer.aJlled flfaccaltl:mce wilh the refund pdncyiturtfull' 
bun dlsc!oGl:!d'to tlus em,Gumer 1f1he C-O/1I;IJmer tllm GOmp!ied !lrfl'lade ~50nab[(J etcu(\s 10 
ctln1ply wilh tile d1st:lai1ed rnfund pgHcy; 

XMM and MaS am prahlb!lcd fram submIttIng to any cradll bU/liau OT oll1er W!rlilltlpcrllng , ' 
aganq anyJnformatian e:tIllwITdng. II c:onsumer'sfalture 10 pay fora mag~na SliMe!: where: 

• TIUJ conaumer'5 f .. llufO"to paYllccWTtld lIf!arXMM Dnd MOS received II.I1d had il 
rCil6nnallie period" of1{me IO.ptDr.e55 a tallliBl1aUon ItIquestthatr.amp!les v.1th the 
mted.crn~21taUon polley; amj 

XMM and MOS do nol POBIlIl&ll evidl!llCI1 tna!thqablo.Tned.Itu: consumer's express 
IIgtl:llmBfltlo "rnpl(e.a purchase and Qllpres& atrlhorturlWn ttJ be tft:Irucd using Ihll 
/denU/icd account, sucl1 as ilJl audrobpe Itlcordfng. '. 

D. WtittenS;Jlel ConlmcC 

(1) XMM and MOS" mu~t prowid" q copy of IhE! magazine servica:r cllnlrncl. b:r ca1;h t;fln5Lln\crfot 
whom We are1ldmlntstering a ma!lllzlne aa\'l/co, The contract must be pent via lIr.;tchm. 
mal!, commorclaf orlnter.st;lte cameror i1nyoJhetmartrod ofdp!!vaty. The contract mu~ 
I:Onl<lJn the (otlGwlnglnformaUon: . ." 

.. 

I 

'. 
• 

• 

The amaurt of a~y handline, shlpplng, precessIng. Qrlllm1lar .charge, If anYl 

1'hal::any a:Jrm:IJl'ruIfWlI1.~C81YII ma!l'll'l'1l1C1g by payillll anly II hund11n1l, ,"!'lIppIng, 
p/llc::as::ing!;lf olher1ec; •• ~ .. 

Tha Lelm$" orJ!le Qlm;::ellatlon ptll(q; 

ThlltXMM and MOS wlll ormayreporta ean~umer'sfalhJf1!, (a pay {or an}' mllgifdne 
t;OIVIg,!Il Qrrt Cl'cdi\" bU("lJalJ oralner cn!d"rttDportP1g BgenC)'. orlhatu consumer's 
aedft raHllgyliU crmay be damagsd byta~!ng to pay1'ar ll magoaine oolViaejand 

ThBOCI/llractupJ enfort:eabmW of1hs mil~nB purehallCl cDntm~ 

c. Rcli.mdsJCanrelr~U~:: 

{l) trtherel9.l:I'rufibrElllYrd~ceUlat t1nyofihe ~I"I2SBnlBIlDn9:hawbeen made 11;1 c:an6umen; 
during any pl1rt1cn of any fillIes solicitation \hat alll lnccflSlstentwllh or ocntradlcl any of the 
dl~c!oallr'lla requPd In Sud]onA(¢} obavo, then XMM and MOS musl orrarilie consumera 
lUll rofundand cancellation II,flho maga:'nll6!!I'Vlce, rtl,g<lrdJlI&& orfhoijetlellil I1lfuncf pency. 

~J 

(,) 

If a consumer ilS!lurtI;, d1fllcUy Dr'ndlre~ythraujlh a 1hlrd partY. without avldanc:e, Ih!!l; 
l'cpl<!s.entaUons (;Clntr.I.IY 10 or Im:on~tstent with the idliclol)urss Tn SllC!Ion A(4J.abavu wom 
'made, thl:ll XMM 11I1c! MaS mustalior1Jlltt:QJ\$um~reanceRiltlon ofltJWra payment 
obJiij~ltr:m9 fCll' Ille-maga:zlne ,aNita, reQa(tf!esS at XMWs or MOS's Illated l:al\t;ellatlan 

, pallc!IlS, unless XMM ::Jnd MOS can pradr.u:o Cliicfence eontrary to tile cansume(l; IlSs.edlon. 

XMM and MOS am requJrod to honora mnllum,,;u d[IlICt,or Irll:!iraci mllg!Wno cervico 
C<IIIt:flllaliOli anc! ~e'und WqUlIst lhatls let:lllVed flfa=ltI:mcc wilh tim mrund pdllcyihatfulli 
bUn dlwarred'io tho cclJGumllr lf1he C(l/1l;lJmer hIlS Gamplied oTq'lade Il:IOIsonablll ef(Qfts 10 
compty with tile d1st:loaed rnfund poH!¥. 

XMM and MaS alB prahlb!lcd fl1lm submlltlng to any ClBc!1t bUltlau aT other cwdiltaporlrng " ' 
agl1l1C)" lInylnfllmratian can~lng.1I c:onsWIler'ef;!11ore ID pay fora mor.g~ :9I1Mce 'IIhcre: 

• Tha conaumer'tl fallura'to pay acclltTUd q!lllrXMM Dnd MeS tllceived II.fld had i:J 
rea61lnahle period orllme1a.ptor.e55 a t<ltltiBlIallon ItIquestthlltr.ompJIes v.1!h Ihe 
mted.crnceJt:lUan pDllcy. ilm} 

XMM and MOS do nol pO~SIl.:s evidellCD ttra!th~'Ob!a!n~dJtn: cansumer's express 
;JgtellmBntto "rneke.a purehase and Q)(pre6& authorturuon t'O bo dmrucd using the 
IdunDflcd =unf, sucla as an. aud[obpe rocordfng. '. 

C. WritfenS:JlelCCIf\lmcl 

(1 ) XMM and MOS' muel pn:i~ide .. cOpy" of thE! m:lllazilll!. 5~rvio;;U cunll"llcl. II:> ca1;h e.onsUIJ\erfot 
whom we an;lIdm!nistenng it mil!lBzlne aUl'lfco. 111L~ contract must bB 6cnt vlallr.;lcllm. 
mlll~ commorc:lal orlnter-StiJle I:'3niuorilnyolhet mD[hoci afdp!1vary. The conlrtu;t muS'! 
I:On\aJn the (IlUawing tnfall1\aUon: . ". 

~ 

= -
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('l 

iii£! dale the cpnlract WlIs.moTIed 1.0 the consumer; 

Thl! "'Ime ~r the enlity ('I!SpclUlbl .. ror bJjlng. collectlon, Bqif custcmersi:f1lice, lind . 
Tlte addresr; and lalepllcma nI.Jmbsrof any &tJCh BnUty. 

'Tlll!.conwct"ml.ljltba:sontwllhln Il teescriabll! penD!! afllm" I.Inerobtainlng!h1l ~f1,IIumer'G 
e:cpress fnrormli:daUlhalfmUan to be-c:tIlUuad rOT (he: mE!ja:zlne earvJce. The materTab BentlD 
the I;tIlIsumer must ldenlify lhe canhluts pf the mallrf1I1.Bu lnfolll1iiJlcn regardfng me tilnTlll snd 
.l:Und(l!a1'!1l ofUf~.magaz/l1B llel'/fce the COl1sumarharr requested, must ;u:il/istl the b:!nsumcr of 
the 1I1ll'l511!M1tivlty affhlf malerlals, Qtld mustdl['l!cilhe comumerta rn'llnwsUcb malerials In 
a ~ear anti con~pldlcU5rm1nmu lin the oulSlde aftheerlVefopillf!lllnl by Iirstclas!Jmnll Dr 
ol/1llr slrnJll!l' ioealton If &81'11 bl' lJnoiher pcrmlsslblo JrlDthad. : " . 

The Order/mposce spe~oreqQ!\1!menb wlliln a "Castilla opfian ra~ r~ JnlflliVQd In ... 
,elemarli:l;t/ng DlJl!rfllf any goads or !!orv/c:es. II.n pfferlnvolvas ll'nDQlllive opllon rl!.llllJm-I(lhll 
custllm~r'liI5i1an~ o,.-raUuru to'l:8ng,/ ',Interpreled :<san a.:ceptml:O pUna aftlIr. E>:umples or 
nOQllif'Je opl/on 1ealllres &u:;lude free billll;. cllnfinully IIfferu, automalill Jl!mnvals and otflBrroaminl1 
blmng atraligemlln!s. Th!:! rlllluwing :;peclllc rnqulremanti; Bfa imPOSed by tho OmerJn t:Onnedlon 
wl~ the telamilrl-... Ung at <lilY produrJs or ~lIrYl= Involving negaUve opUlln 1eatu~ 

(1) Ifan off£l1!~d prodtJ~ IIr IIIIIY1ce [nV111ve:l iI frce-t~pay IXlliYcrs!on m.s.,. B f~ b1~i offer). YDU 
cannlllro~nl thilllhll prgdulO! or sarvlco. Is oJft:rad wiIfl "no obilllatlali' Dr Elmnar ..... ords 
fmplylnQ' th<It lhe.rnc(plentw~lhllve no obllgallon IlIlIffirmllllvei.l' ru;lln otde.rto ;n/ojd th~es, 
ircl!all<e5 wJIIIfl fact be submlUed :altha end oflha 1001 period unle$S the consutnercancels, 

(21 XMM and MOSare prohlbUedfrom ~ubmllt1ng bllllnil !rd'<lfnlIlUDn forpayme.nl or\rying10 
• tenet! paYmmtWi\!1ouloblillnlng HIB CIln61.11Tle!"1i WC)Irasslnr~ud cr:!fI!Iet11It1mlllcE! a 
pUllllr<l"le Mil eJcpre5I1I1U!t\ortmtrlln to be charged U9/rr9 a c!early.ldcllUfleQ Dc:tvllnt. All 
marellar wnn!i lind condlnrmsr ofll1l1 nl!lIa1ive I:Ipllall1eilUrru Inllrt be cl""tll' and 

- caflsplc:uatlsly diseased blJfal1l ab!alningtha c:onsumet's c:cru;ant ~J.r\d anlharb::aIiQri The 
. foflawTngJnfllrmalku; mUG{ be dI&plo;ad! '. . 

TI\e"/lid Ihattha col'lSUmllr':i IlI<tlUUnl wUl bll ch31lJed unisss tha cr:msumer ta)ces an 
utfirmallVo IItlion to Bvo!d Ilia charge, 

• Th!! Dalees) Ihe chDf!1e{s) w~1 be s ubm!ltedfor paymen') 

The !.ala! a~ount of each t~a: alld 

Tlte sp~lncs!"p.:; Iho I:onilumer musttaka10 I!;lIllTd the. chllflill. 

. " 
I 

-"--

('l 

iii£! dale the cpnlract WlIS.I11DTIed 1.0 llIe consumer; 

The "",me ~r the unlity f'l!SpclUlbl .. far bJjlng. collectlon, ani( custcmersi:Mce, lind . 
TIte atld~r; and lalep/tcno nI.Jmb9l"of any &tteh unUty. 

lhl!.c"n~ct·ml.llltba:5ontwllhln Il teascriilbll! penD!! afUm" IInerobtainlnglhll ~f1,IIumt!;r'G 
express rn(crmli:daUlhD!fzaUan to be-c:fIl!lUad rorlhe mE:!la:zlne earvTce. The materTab BIlotlo 
the I;tInsumer mU.!It1denlify 1he CQnhlul:s pf the malllng.Bu lnrolll1iiJ!cn regardf~ Ufo tenTlll and 
.l:Und(l!a1'!1l of\lf~.magaz/l1B .!Sel'i\"ce the consumllrhall" requested, must uMso the b:!nsumer of 
the Hfll'l5l1!Mlwlty affhlJ malerlals, Qhd mustdl['l!cilhe I;omumerto rn'llnwsUcb materials In 
a ~ear and con~pldlcus manner lin the DulSlda af1heeTIVOfopillfsllnl by lim clas!Jmnll Df 
ol/1llr slrnJll!l' JOe:llt1lll If &61'11 bl' lJnolher pCrn1wlblo Jrlllthad. : " . 

The Drderfmposl!e sperilic:reqtlkt:menb wllan a Ilcllet11la cpUlln ra~ r~ InlfDIVQd In 0. 

,elemarli:c:t!ng DiJl!rfllr any goads or !!flrv(ces. II.n pfferlnvo!va:J ll'noQIllivIil opllon fe.:HI./~· Ifill .. 
custom~r'liI silen~ o,.-raUuru to'G8ng,/ 191nlefJJl1!Ied :<san a.:ceptam:o pUnll aftiiIr. E>:umliles or 
naQlllf'o'e opl/on feab:Jres inclUde freemalli.cllnflnully IIffllru, automalis Jl!mnval, and otflarroaminQ' 
blmng atraligemlln!s. The rulluwlng :;peclljc rnqulremantG aflillmposed by thB OftferJn c:onnedkll'] 
with the telamilrr....Ung at;my produrJs or ,,01\11= InvoMng negaUve tlp\1on ieiltuf25: 

j1) [fan IIffere.d produ~lIr olllYlco InVIIlve:; iI rrce-t~pay etlliYcrston m.s.,. B f~ b1~i offer). you 
sannull'llpn!$enl thallhQ prgdUd or 5arvlco. Is offt:ra!i wiIfl "no obUllat!oll" or Elmnaf ..... ords 
fmplyl"Q' th<It lbe.rndplenlw~lhllvc no obilgaUDn 10 affinnllllvel.l' actIn orderto iI'IIojd thi!r!le5, 
ircha~e5 wJl[ III fact be submltled :altho end ofilla 1001 period unle$S the consUlTlercancels, 

(21 XMM and MOSan: prohlbUedfrom :;ubmlltlng b1ll1111l !rd'om\nUon forpayme.nl IIrllYirm10 
• ClInIO! paymem:wi\!1ouloblillnlnll HrBl:tlnlll.llTle!"1i WC)Irasslnr~lId Cdfl!letJlltlmll[(E! II 
pur'll,,,,,,, Mil eJcptusll DU!hortm\l'lIn tD be challl'ed u9/ng a cIearly.idr:nUlieti oetvllnt. All 
malet!a! wnn!i lind amdm,mSl OfUl1! nl!lIatrvo .. pllon 1eilUrru rrnll;t be ",,,,,til' and 
cchspleucus!y disclosed bllfol1lcbli!lningtha I:Onsuml!t's =al'\l ~J.nll i1u!hcrb::alio!i The 

• faflowTnJJJnfllrmalkrri must be dJ&.c1o;cd! '. . 

TI\eil:ldlhattha ecI]lSUmer':i w;alunlwUI bll .ch31ged (miss!! the crmsumerta!tes an 
utfirmallVo 111:1101'\ to GV<lid Ilia charge; 

• The dale{s) the chill!Je{s) w~1 be s ubm!lted1or payment) 

The Lata! a~uuntoI each th~ll: and 

Tile sll~tncs!lIps Iho eonilumer muslta\<a10 I!;lIcTd till: ChUIIIII. 

" . . 
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REOOIREMem. REGABOUoJG INDEpENDENT SAL,?S QRGANIZAIION~ 

THa'~r Impospr; 6peGl!il: /ilqur~mnnh> wiih ruspnct Ig I",,~dl!nl Sales Orglll'llzallonli {lSO$}. " 
Arl ISOla diiflnedln the. Orner Bli an antity.thatlll ilulho<had by XMM orMOS.111 :sett II maga-dne. " 
sflj1Iicl!"lIh:a"n9U1l!Ii.r:fpimluilnfto .. wrilterfllgr.:emonl betwee.n'tlfelSGl and XMM andfarMpswhefil 
XMM und/arMOBwm sllmlnlatorlhe c..P,urner'& maIlIWnen-rv/ce and directly thargEl Ule 'CQfl611mer, 

" " , . " 

1', 
(2) 

The.re-mu.ibe a wmten IIgrtieml!l1l bEl\Wl!!:!n.J<MM and/or MOS :lntfthEl ISO befO"~ XMM 
andlorPJIOS may Ddr;;rnl~e( IIny ma,galine.llaMca offOlild or.sald by 1h«.'SO. 

The wlllien IIiIrtlBmenl between XMM and/or MaS and !he iso m~t requln: \he fellowlng: . . 
"Thnl ltia ISO TJlUS\ pl"Il'Jide lin Individuals n emploYIi c:rr ocmr.u;!s"Y.ith 10 .!iilll the maga:>i"ne 
servieu-wi!hu eap.Y DtlhoFTC'S"lCII!lI13rke.Urul Sales Rule ("nlR") (16 CFR Palt3iO) "and II 
~py ~fa rumm~ry orpllrtllll1~Vlltiho Oltler. " " 

" "Th~!U1e ISO must ccmplywllt1lhe TSR andwilh the pro~Icns "orPaTfG III-V ofilie Order 
applT~Ialoiha ac;tivlOea of the ISO, " 

That~ on(f{orMOS l!I1.I::tprovlde.1he r~o wUhtele~lInQ' ;crlpts !hill irlcludalhe 
cfIsclomlle5 tequ!l1!d by Ih9 TSR and Ule Order, lhallhe 150 must llDt ma){e -any 
miBr~pre-;anl:::!lI!mG prgl!lbI'ted bl'theTSR'Dr"lIJe Order", andlhalihe ISO mustmllke.no 
milleri<J1 Ghlmged"bllho~q set1pts that may Bffett camplran.:e with the TSRor'llle. Order 
wtltwut Illo"prlar:m/llen IIPprova! orXMM nnd(ar MOS. XMM Ilod MaS mUsliIrDp copies of 

" anyOlpprgv«l rtlfpt chnngell. " 

Thallhe ISO mustdeveJopami rmpJement reaS"[l]lal;lfs ponc;Ieli:il"d procmlurosw Imln and 
mornlorlhe IndMdua!G It ~Illprl))'::l orQ:lnfr.lct5Wl1h lo:;cl! the magllZlne st1Nit;l regarding 
campllsncq w!I:h tin TSR Bnd Pans UI-Vof lite Onier (tD the l!lCf.ent appllcablej. T/ta 
pn:ic.rdurtlS m~DtIndudlllt1D rollalll(ng cfomllflls:" " 

1'1 Raquirlng 1J1l~ indMdunJ ampl~d ~rocn!rncted with la.!ie!ltl)e msgazine sarlliea 10 
receWe a trat~Jng Frtlllram pl!orl0 begInning Duell &alas and at leas! twice dlJI/ng each 
aalcndar year. 

o ALId!l1ng"and monlloring lite performance of each IndIVIdual em~tOyed or conlr.!cLad 
with La gel/lite ITIDga:dne service on:il toulin'., :illJd random bilslalluch Iha! each 
indluidUlll r,. mbniLared Dreudrled IItlCOlSlance 1!1II!f'/monlh; lInll " 

<I TakIng nppriJpri~I~"d1sap1lnery 1I!;I1Dn naDlnst oi"W IndMdU:l! omplo"ysd or CClnlmtiod 10 
gaJltllD mallaxlne ~ervicewhD hn viotolealhe 'nip. cr Pal1..!l !U~V arCh!) Order, fo lha 
exlBntappllcilble. " 

I 

= = 

r 

R'EOOIREMBfls R'SGABOlh/G INPepeNDI:NT SAl?S ORGANIZATIONS 

THa'~r l~poll:.Br EPeGJfit /iltjur~mnnlo wl1h rnspnct io ltid~dl!nt Sales Organizations {lSO$}. , 
Arl ISOla dunnedln Ihe O'rder a& iln antilt,lhatilliluIhD~od by XMM DrMOS.l1I sl!lI a maga-dne. ' 
snrvit:l!'UI".:a"n9U1l!Iir.fpilr.luanfto .. wrilfe.rr'agreemnnl blltwee,n'1lf& 15m and XMM andfar Mp8 whefll 
>:MM nl1d1l1rMOBwill.lIl;lmllll~tlll"lhe am:<lJlTler'r;; malla:dne.nrv/ee and d1ret;\lycharsa !tIEll'COfll;Umer, 

" ' , ' , 

1', 
12) 

Tbe.re-mu.ibe a WriIlen agreeml!l1tbatween.J<MM IIndfar MaS ;In!:! I,hn ISO berO'~XMM 
:Il1d/orMOS may admInister any maglWnelisMca IIfflJl"ild IIr.$Old by lho,'SO, 

The wrltilln II'IIrtlllml!!l! bii!t\'i~en XMM and/or MaS lind the iso m~t requlfl: the. fellowlng: . . 
"Thnl ItIIi ISO mUSl. pl'llliide an Indlvlallllls-aemplcys Qr Oll!drocts y,iIh fo liillllho mag;mne 
sllfVi.::o'Wifhu Q:lP'y DfthcFTC'$Tl=lrunaI1«!Uru;r Sa!es Rule {"niR'j (15 CFR Part310) 'and a 
~py ~fa Ii1Jmm~ry IItPIlrta.II1~V llrihll OttIIIi', ' , 

I' "Th~!the ISO mus! CIIl'IIplywllJ1 th l! TSR -andwiltr Iha pro'o"isTons 'lIrParf!. III-V dlhe Ordu 
appJr~lll loihl! ac;JivlOll.3 of the ISO. " 

1hal;)a."J..1 ond/orMes 1TIT.I::t p/1lvlde.1he I~O wUhte1e~trng 'Ilc:;lpls thai irlclude.lhe 
disclosures reqtJlI1!d by Ul!I TSR and Ule OrdE:r, lhat!he ISO mustncl ma!{e-any 
rr<iafCpfe';8n!::1lfcnG pranlbrted bytheTSR'Drlhe Order', and1hal1hIJ [SO mustmllkaJ1Q 
millllri;Jl uhllngeow Iho~<J HertptlllhBI rnay Bffed: CIlmpltan.:ewt!h the TSRor'llle. On:/llr 
IIJIllntut Illa'pttanvrillen IIppraval oI'XMM nm1for MOS. XMM lInd MaS muslkeop capias of 

, anyOlppraved 'liwpt chang"a, " 

Tballhe ISO rru.tStdeveJopandTmpJcment reascnal;lls ponc;'e'li<l~d pru!:6tlll1ll5W Imln and 
mon!larlne IndMduar~ It ~I'llprll}'l.l or-.rJmr.II::t5Wl1h lo.sc.ll the lTIagaz:i1!1 liarvicp f!lgllnilng 
DJi11pJrancq W11h tin TSR una Pans Il~Vor the Onier (h:l tlx! l!lCtent appllcab!el, "Tho 
procadUI'tlS ITI~DtIndudo \t1!l rDllclllfng elcmenis:" " " 

" Roqtnring 1JiI-.!J indMdunllllTlpll;l)'lld ~rgcnlmcted with tOliell ~ msgazine r;;of\'/calo 
~ce.We a traJlllng program priori!! beglnnTng IIUCl'llOIl!uS and at least twice dtufng eact\ 
aalcndar year.: 

II ALId!l1ng"aI1d mcniloring tho perrormancllllrea~h Indlllldual am~lOyed or conlr.!clnd 
with In san the mella:dneservTce on <I tcutinu <llJd random bOl~I!I 6uch thaI each 
indluidUlI1 b. mbnit.cred crnudrled IIl1cast ante e.uet"/month; alj,;! , 

" T;tklng Dpprilpri~I~"d1sapllnary 1I1;\[on HgDlnst oi'W Indlvidll:l[ nmpTriysd or eonlraciod 10 
~IIJI"lIIa mil"saxlne ~ervree who hn vjoJeledlhe"rnR or Part.!l UI~V arm!) Onier, lo th" 
exlBntsllpllcilbre, " 

I 

'. = = 



 

  
       

              
        

                
    

 

  

 

 

 

 

 

           
            

             
               
      

           

        

            
     

          
       

            
            

    

  

                 
      

             
    

             
             

                  
       

            
              

             

         
           

                 
            

1:12-cv-01145-JES-JAG   # 1-3    Page 6 of 8                                             
      

I 

" .-
MONfIORINGSA,LES. ,!ESIFICADONANO CUSTOMIffi SER\lICe CAu's 

'i1t" On:lai",rt!quirel:ihnt XMM Md M!lS deve)gpUlid fmplem=ntp"llcll!S' and JIIlIl:!ldures tIl:llloliablv 
[I~rglled' [0 iU\SUre.tlImpRance.by theIr 9\1tllildlarles, IIfltllales, emp!aytles. Indepenl1ant CDIlInl:~ 
~m;l !GO'" with the TS~ and....,,111 Parts II1·V "''\ha'Ofc!ar. 1<1 L"" e:rl .. nt .. ppl!:::EIbJ .... Such p1tIC<!qurvli 
rr.usllntlude ata minimum: 

(1) 

12) 

I') 
(4) 

IS) 

(') 

.li:;;tenlng.toorlll repfll¥:ntati~5 madeboJ per::ons ellpa~1:!d In salliS, verifi~IIUon, eu!;t1lmcr 
slIn'!l:!! 2110' c:JE~on fun.cll'ons on a fQuUnesnd reglilllr):asf&j 

(aping 8!1 autllo rec:urdlng or~ilc:lIl;3!l dllI/nll whlth the ca~5Ilmet'!i eXpress agtllllme.nt [0 
make u pUrcitase endbs charged Iii obraTnl!d pUlEuant lo!ho aidar, Tndudlng rllDsiI cal!s 
where the Cl!lI5umehledl1\£5l !he purt:hi1se; . 

taping an audio reeonllng Ilfall ctSstomersl!f\liea Ind coUec!loll ClUS: 

efllaililshlng Ilprocedure for receMng iUld respondirl!l10 'CUslomer complaIrits; 

3!lcerlullling 'he number and naLlliS of cansunmT cotnp!e.lnls regarding tf.:I/lSQd!O/lG" In WhIch 
eIJdlISO, !,mploy.ee Qrindepunden\ CDnlra=:or Is fn.v0IV1!d; 

prtmlplly In'lCStlllllunll CU!lI.omer CDmp1~lntsfu1Jy lind EttIImpU/lg to reIIQlveC:u!itcmer 
I:Ilmplalrtll;ln good failh; IIna . . 

. taklnlJ tlmelyand "ilpproprialedIBclpJlnllryacUlln, wil1th may 11l~lud'fI tf.!rmtnatten, aglllMtany 
[SO, emr.loYIII: orlncil!lpandllnt eon~orwho h~ not compned wllf1 1/1c TSR ofYlilh"\hu 
app([cab e,pTll'Jisions afthls artier. .' , 

RecOROKEEfING BEOUIREMliNT§ 

The Orderrequlllls (fI;rt XMM and Mas mtaln vadous reQJros-for<l paned chevon yell!'!lfanowlng 
enlry or tho Ortier,lncfuo"lIlq: . 

(1) Aa;oun\[ng Tec:JrdmthEil runett:1hE! eosl of gllotls' Ofservlces soJd, revenues genamled, and 
di6burliementof 8Uc:fl r8Vl'lnu!:~ 

(2) PelSonnQl~n!!I atlCurately rnllllctlnlllhll name, adare~:lllnd tclephQ/l1I numbarofllod'l 
pel:Son employed In any capac:lty (Indudll19 :!!Ill" independentcontI'lUnor). tha pl!rnlln's.fob 
tiUe orpllll/l!gq. the date on whfr.h tho p~n;on bcgllnwDn.:. and ihe da\eandre3sGn!'tlr \he 
per:son's tllrmlnation Ofapplleable}; . '. . 

(3) Ciustomcr Illes cnnlnln!n!l tile namea, Bddre$:l~. phone numbel3, doUaiamcunls paId, 
qlr.!nlity ofllDlldsCind .!lervl~5 purchll~!!d (tolhs oldenl suc:h Infonnalion Is obtilrne~ during 
Ihu orUinary tourse Or business), and a cnpjl ofl!a"ch wstDmafs mag:wne se.rvlr.o conltclct:. 

(4) CllnsUmercomplaJnh; Bnd refund or can~eHBl1on requests and olhercommlllllc:alions 
reasonablY c.cnCl!med \'Illh pos:ibfe nOr\oCOmpUanco wllh"the TSR o;rrt/lll Dfdl!r (whllther 
S'!!CIllye.d dJl\!o:tly. Indlrac'lly lhrgugh a third party, by lelephone, In wriilna. by rax IIf emaJ~ orby 
olliermoafl,!i) and Ina re~F.IJ""eB 10 llUd! ecll1plldnl~, requesta, nnd o\har c::ommunleaUon:;; 

! 

" 
MONfIOFINGSA.LES. ,!EBIFlCADONANO CUSTOMIffi SERIJII:e CAu,s 

'The Ortlai",rt!quil1Ol:1hu' XMMand Mps deveklpBnd Impleml<l11"pllllc:11!l1 3Jld pl'I:H,uduAls reallonablv 
[fESrllned [0 i!/lSUl'aalmpltanceby Ulelr ",ubsldlarles, l!fllIIaleS, eropklrees. Indcpenl1ant mnlnl~ 
~"d' eso'" WlththeTS~ilnd ..... ,., Paralll.V "''Ifw'C(IIIIr. 1<1 L .. o e:rlant uFlplI::<IW ..... Suc:b prtlC<l*,",:; 
musUntludc ilt~ minimUm:. 

(2) . 

(3) 

(4) 

[., 

(5) 

,!Stelllng.tDoral rep~nlalicn5 madeboJ per::ons enpil~ed In sallis, \lerifi~IJUon, et.$t1lmcr 
serv!l:IIl!mf c:J~~Dn funpll'omr on ill fQuUneend reglililrJ:a~f~; 

(aping an audio reccrdlng or~aclll;3!l durln; VJhlc:h the CIlQsumet'!J eXpltlS5 agAlarnWlt '0 
make B pUIC!ta5C sndbe cbe.rged 16 obraTned pUP'uan! 10 Iho aidar, 1!lI:Iud!ng Ifltlsil ca!ls 
where the c~nSumeh:l~ the purcl!il$e;' . 

raplng an audio reeon:llng of all cUstDmer Sl!rJjeo snd col!ec:t!oll ca!\s; 

es\.abr!9hlng It procedure [Dr receMno and retlpDndlng10 cualomer complalrits; 

3!lcerlullllng lite number snd nBlura Dr cansomnT cotnp!a!nls regarding It3l1Slldio/lS' In WhIch 
ell~ ISO, .!'mF1ayel: <;Ir ind~l'elldenl ~n\rB=:or Is lr'.vlIlvnd: 

promplly Investigating CU!1I.amer ~mpJarn!sfu!Jy and IrttsmpUng to resalveC:ul;\Ilmer 
alfnplalrtlu In goad failh; lind ' . 

, lai\TnU Umelyand appmpriale dtsdpJlnaryac1llln, whltli may l/l~lude termlnatton, allllln5tany 
[SO. employe/: orlndllpandonl ~onlmdor who hll!Sl not complied wllll the TSR orVlilh thll 
applicable,pm'Jfslons oflhls Ortler, . ' . 

RECORDKEEfING REOUlREMENTS 

The Otrlarrequlre& lha XMM and MaS I'IIla!n VlUIOlm (ecoJU$ fora par/lid cfacvon ye>l{"!:lfonowlng 
enlry oflha Order,1ncfUd"Ulq: '. • 

(1) Aa;aunUng ~td!1hEil raUect:1hE! c:ost or 1l00tb Cfserv1ce& sold, revenues genmletf, lind 
di6bunillmcnt or 8udl ravanu!:~ 

(2) Pall!onnelrecmW a!X:llfaiely mlledlnlllhll name, "iJddre~:I and iclephenll numborofaodl 
per:son employed In 1I1"1j' e.;paclty (IndudIn!! as on indepencleotC'llnbuc;\er). tho pen:on'sjob 
true orl'll,/I!1IfIt '\hB data IInwNch!h1! p~n;on IIcgllnwD!k, and "\he da\eandroa&On fgr Ihe 
pef:5on'.slermTrlalion ~fappllalh!e}; . " . 

ca) c:;uslomc.r files cOn1.6ln!n!l the nllmclI, lIddre$:l~. phone numbeTII, doll.u-amounts paId, 
qLmnlity Ilr.glllldsand corvl.:es pu,chll~ad {III Ihe oident Guc:h !nfcmnalion Is obtaIned dtJring 
thu on:linary tIlut5e orbuslnes:;;}, and a ~pjl D1 Bach custDmafs magaVne .!iervlce conl)ac:t:, 

«) Caru;UmerCIJmplalntli Bnd refund tit can~eHBnon reljueslS and alhercammunlc:aliol\$ 
re1!~lInab!y c.cneemed wilh pos:ib!n non.compUanco wllh"the TSR crt/lll O{1l'er (Whether 
re!::'llyed dll\i!ctly. IndlruC'lty lhltJugh:ll '\hlrl! party. by telephone, tn wriill1lJ, by fax Dr elJtill~ or by 
Qtli"rmoaf\.!i) and thllre~F.Dl1IieB 10 IIUd! ecmphzlnls, requcstn, nnd Clthat <::CImmU"leaUDm;; 
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I 

(5) c::oplis of a1!5lI[es scrlpls,.lmlnlng malenalB, ;dverUsamenbi Ilr ~tt1l!!r I1Tl'Irkel1ng m3ieriafs 
Ltsep or.made a~llibll;'ter uS~'by ~MIJ1 :Jiid MOS til ,emplDY.I!J!.S, sUbatir,:irie"'s. DlJi!11j11:)>', ti[1d 
r50s. • 

. .. . . 
,<;j Even C'CI:<ln/lng IlrtelephoneC3Rs lhillarilll!quired to be mild~ undodhu Ordllrm.'il mMner 

f~II9IlNlblydESrgned $!I ihat<!lIcll ret:ordlnll Ctln bereaSQrlBbly Idenurred. located., end 

(7) 

pruduced UP'1n tu'lLle!rl., . • 

Fllrear,h ISO; 

• A copJlllflhe. \'IfiUlln agreementbotviccn XMM lilr;dlOl'"MOS and'lhElISO, illtlng wllh any 
amendnmnt5; 

. . 
Rel;Q():fs 1h;t ;~cu/'irtt!!Yreflar;l.lhe name. add~1 and leleplllJne numberofthe ISO; 

• Reeards Ihid.lIlZ:I.lrlltely!1!l1el:>lali paymllnt!i mado \0 the ISO hyXMM ondfor MOS and the 
!1'I!Um or $Ieh payments: 

CopTe6 of lIny written orelectronl= CIllTeSpant\enoo wUll <Ifl~ ISO arwllh 'ilny person or entity 
tn.rt rolate to Inqubfll8' or r::omplalnls fI1lm amsumam, goVernment enlhlllit, or Bny othor parties 
atioUl tho 6al!!!i orolheril~lf!lEl arll/ly 150. 

The Ordarlnl:iUde(l other raqulremems. Among oiher'iequJramanl!l. xr.tMund MOa must.llflaw 
represl!ola~V8!i1ertlJe gO~llmmerrt, I"dudlng FTC staff, to lnieMewwlth e<lUnBlll present [Ifila 
cnsTred), 3ny ccmull;ml, 1Ildepl!ndentc:mlr.J~tor, reprcil!n12U~e,. agent, or employee who has 
iigrtllld to an inferyfl!W, Bod mustallllW gtlvammllnt repre~en!at/ltuslhll opportunt\y, ~ 
bU~inB:;s haUr&-, Illlnspllcl:XMM'& and MOS'II' operoUons. XMM and MaS must also prQduce 
documents t,,1d tIlllSt·m:aka emplcyoE!1J av"l~bl"1 .. rdcpOlllU .. n upon Ule ga.~emmenl·6 requ~ 

I 

(5) c:opleS of alt5ll[es scrlpts,.lmirHlI!I ma\~riaID. ildVBtUSomen!B Dr ~\t1errnalkellng materials" 
• - 'ilsep ar.m;jtf~ a~rir.ble 'rC( usu·by ?$MIiI :Jiid MOS to ,empl~J!.S, sUbBIilja'~-~. DlJiU'lliis', 9f1d 
• ISOs. ' 

. .. . . 
Even rectlf1/i"., IlrtelllphoneC<llls tfl;J1 all! fl!qulred to bll mod~ undlldlul' Ofdllrm.a mBllller 
f~lI3aMblydllSrllned (So Ihate(lcll retord!ng can berea&Qnabt1Idenurred, [er::atf::d, illld 
pwduced Up<1n tu'lu<:sl: ' • 

Foreau, ISO; 

• A copy of \hI) \'lIiUen agreement botvieen XMM :;Jr;dIar MOS and' IhaISO, ideng wllh any 
amend:rumls; 

. . 
R~Ofs \hal 'ii~cur.rtc!y reflatl.lhe name, adtf~, and leillphone number of the ISO; 

• Ret:illdslh1d.IICCllrlltel)'TEflel>lali paymorrts madll \0 !hIlISO hyXMM andror MOS lind the 
~Iu"" of .$/~h paJlTl'lanw, 

Copies of ~I1Y written cfelectmnl= comespDnt\cnca wUh 03fl~ ISO orwUh :any person or entity 
th;rtrelala tc lnqubfoa or ""mplalnl!lfnml ""n9umurn, gtIVemmentenlAles, or any Illhcrparties 
alloU( tho 6ales Q(.o\heriEltUl/ilftlll' crUlly ISO. 

.. ·OlJiER REgUJRffiAENTS 

The Ordf:f"lndllde::r other Illqulremems, Amang oiher'iequrreml!llls, XMMand MOa musillflow 
representaUOIOBoftlJ!! gll~llmmerrt, Including FTC.:!bff, to JnleMllWwlth OlUnD!!i present r<fIlD 
tinsTred), allY CCf191111an1, Tndependl!/\tc:mlr.lclor, repr:eSenl:tUVI!, agent, orempJoyel! who has 
"'grDlld 10 an inler\liI!W, Dnd mustaJIllW gtlVomment repre~e/rl:al!llalithiii opportunity, d1!fing 
bluine:;:s hOuL'&,la InspBGtXMM'6and MOS'II' 0pelilUaltS, XMM ond MaS must also Pfoduca 
doclltrnlnis IJI'1d lIIust.rnaku emplcyarur av"l~bh'1 .. r dapc$lUlln upon U1!i~. lloyemmenl'G requ~ 
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I 

1 \1en::byadmoWle.dge !halll1av!ll"I!lZ.ivPdtho Summary Dr the 5e!1lementAgreemBntbBtween Crol:S 
Media Dnd [he FedI!r.lITr.m~ CDmmls:sian (FTC);. . . . 

S{gnillurll: 

Name:-

nne: 
Oepilrtrnent 

CDtl1pany: 

O;rI:B:" 

I 

\\1ereb¥ admoWfe.!lge~i!lllIa\'e l1,!o::clvlldtho Summary Df lhe 5el1leme.ntAgreementbetNeen Cro!;S 
Media DOd \he F'ederafT('l!Id1l CDmmJs:sion (FTC);. . • . 

S{gnillurll: 

Name~ 

TUle: 

OePilrtrnent 

Cl>mplll1Y: 

O;;tB: 



     

    
                

                 
               

          
                 

             
             

               
                
               
      

           
                 

                 
                     

                      
               
              

        
              

                  
           

             
           
             
              

                
  

                
                 
      

      

                   
                  
                
         

      
                  

  
               

                 
 

 

 

E-FILED
 Friday, 11 May, 2012  11:34:22 AM 

 Clerk, U.S. District Court, ILCD

1:12-cv-01145-JES-JAG   # 1-4    Page 1 of 1                                             
      

Cross M~di:J.FI'C Collections OverVIew Document 

motu ibis DoC!umect? 
This dotume»tptovides ~lleC!lors101h n briefsummaryofthe history of1he Cross Mcwa portfolio and 
business practices.AU coll~torswho colletlt on Cross Mc&u,l1CcouIrts ~ required to be provided this 
Sl1Ilm1IUf as part of their trainitlg before tile)' begin collecting on ilic:;e B.CCOlIDts • . ' 
:Why b it neCl!.'llnry ro .. CoUeeton;io rmewtbis iDrormntlon7 
Cross Medin (Wld 1becompnnicsihntclUtlll bofo'", Cross Media.) were ill 1he business of5elllng pnckngG5 
of mag ¢no subscriptions to consumer.;. They sold 5pmc directly through 1elcmrukcling, nad others werl: 
sold bythinl plll1y I18cnts (Dlso ~aJ1Dd IDdependcnt SDles-OrgllD1zntions). TheFcdcml Trade Commission 
(FTC), whlcb regulates wIllI)' fonns ofbusIDess. iIIvestigu1ed tbe businesspr;lcticcsofCross: Media IIIld 
found problcms;yilli bDW b'!lsiiicss was conducted. The FTC issued II decrca which Bovern5 how Cross 
Media and lilly successor company or IIgents (like collections ngcocilJ5) mu!it trelltthc cooSn[QCJs who 
orignod up lbrthllSO mlJ.g~nD subscriptions. 

Wbllti! in fhi!! JiTCDccree thut Collectors need to be aWJlte of? 
Some of1ho CODSUD1~nJ who signed .UP forthese subscrfptiOn pnclaiges were mislt4d about thD 1etplS of 
tho DgtllBmlint. Cross Media andi!,s ogcutsma;y have used neg:n:lvc .o.ptiau f'e3tUnls. where ifll.consumer 
forscb to cancd.lbei Ilf1: signed up fur the full paCkugc, or II. fi:ell tn P8J option, where 1hD semco starts 
.fret and thea converts to "forplly" e.ih:rll: period of time. 'Thcy 1IIlly not bElVe known thefu lL cost of the . 
entire package ortha length of their D.gI"l!I'mI6lIt,llrlllo CIIIlcotlatian polley. eonsctoru Deed to be careful 
nolto Ii3SUlDca customer who isJlPSl due had B full \lJIdnstandwlr of'1beIF agrtemeutwilh CroSS' Medin: . .' . 
What ColleetiOJlS guidelines do Colleelo!"! DCl!B to fonow? 
Coll~ors need to CIlf8fully listenlo·consurnllcs and review the factsiD cru:h CllSC. 

• ,l! the customer dispL-ttug the. blllnnco Ofilia eut4e agrellUlenl?AnI there llOtes in the system 1hat 
stotc th~ customer attempted tc cancel or ,eWe all the D.ccauut'l 

• Did the conslllUllr I1lnl~:!.by poymllllts ot IIll?Jf!o how ron.ny? 
• Did thlly ~ceivlI D1DgnUoes, IlDd ifsoforhow long? 
• Do they oc!mowJedge·lh.at1hey signed up and agreod to pllyfor1bemllgazlne,;? 
• 1'3 there documentlltiona;l;1ii;iliie in1hc collections J)'StI:m thot i.IJdita1t)s D IilgOcd dOIlUDICIIt or 

volcencording of11l11 customer agreeing 10 tha tfl.ml!l exist? 1£so docs tho custOmer.Dckuowlcdg-e . 
'thIs? 

ThenC decree requires that ilIese DlIltors sbould IiII be considered by 60111lc~I'1VfOrking on these 
D."ounts.end thut CO!15lUllcrs bl) giVIm 1m opporlunity 10 settle orolaSII nccounts that ClUlIlol be fully 
ropported by donumeotD.tion. . . 

Arn.tberc oUler-CDlIl!etlotl! tmpncts from ·fbe TICD~l!ree? 
Yes. Credit Burenu repDrting will not~e done onmost of these I)CCDUtlts (thoso thllt tru:I will bD clearly 
noted in the SY.Ste:m), so no fhre.-tts ofdamuging. the credit nlingcan be madl. In IIdditiou Collectors 
cnnnotcncOUC'Dga oonsurnm topay by telling them thatCrOS! Media bQJ already ps.id fbrtbe magazinll,," 
unless that fa.tt is clearly Doted in llIe S}I51em. 

CIO!IlIIg Stntemeot . . 
AR II. coUeclor 011 the Cross Medin portfolio you ilI1l ~spoDSibJe to bt ILWIlfC ofthi; history mid fIIlee 

- - --·-CClutiQn"lJU'"WOrking1besC"llctollDts:'Tutrsfrould1ryJCor'btsrm-coHetrotn1Ifl.~W1:lidt-- -'-' - ".
SOlllB ofthesc past due accounts hD.ve legitimate disputcslhDtmisc tiom Past.bUlinC9S PBctiqes of ems:; 
Medill. As always, FDCPA Wld opplictlble stnte collections lo.ws apply to the Ctlllections llCtivity DU these' 
accounts. 

EXHlBITD 

00095 

Whatbibi.tDocumetlt? . . 
:rbi, dotumt.ntprovidel ~lleclDrs~th II. briefsummaryafthe histolyaf1he Cross Mcdla ~rtf'o]io and 
busineu pructices... All collcctotswho collect on Cross Media I!CCOutIts IU'Drequlred to be providcrl this 
!llD1IllIUf tIS part oFthe1r training before they begin collecting 011 theSR accOl.tllts . . ' 
WhY I" It n~ee!llnry (orCDUeetorsiu reviewtbb ibrormntio.ll7 
Cr089Mlldio. tDJld 1hcoompaniesthlltcllnIlI bllfrinl Cmu Mcdia) wen lu 1116 business ofscillngpnckngo5 
of:rnagl¢no aubJ:llriptiollS to CQIlSWD.W'S. ~ey Bold splD.e directly through tclcmorkolillg, nnd others wer.:: 
&oJd bytbhrl Pluty ngtnts (0.160 l!aJ1od lDdependcnt So.IcS'OrGIUl1zntiom). Iblt Fedcml Tradll Commission 
(FTC), wblch regulltU:$ WILlI)' forms of business. iaveslignted the busincsspraotlccsoCCrou Medin DlId 
found problems'Wi1h bow bpsiiimwlIS conducted. TheFTC issued D dcQfco wblllh gOVlIllIS how Cress 
Medill DD.d lilly suCcessor cmnplUly or IIgenbi (like cnllcctions ogeocics) mud treutthe coninmers who 
signed up fuTthl:SO IllDPOO subscriptions. . 

Mgtl! {p 1hbUCDeeree Ihnt CoDedoTS Deed to be InHre af? 
Some of tho COIl5WI'I-:n who sigced ,up for1hese subxrlptiiJa pncltagCJ were mls:}QJ Ihout thD1CrIOs of 
tho ngrllllmAnl:. CJoss MedIa mit's IIGcats ms;y h,nve used ncglltivepjltlo.o fcOllUfal:. \\Ibm ifa. constmlor 
(orBet! to CllIlce:l they lin: signed up for the fW1 pac.kllgc, or .II. fi:ea 10 PI)' aption. 'Where tho scMco starts 
me and tb.Ila CClWccts to "forpll)'" a.fb:r ~ period of time. They may Dot h~ Iawwn the fidlcllfitofthc 
enUre pllci/aagll cttbe ICI:Igtb ofthBir lI~eDt. brtlic cnacolllltiaa policy. Cal1acton nlilld to be clireful 
notiD IWtlme il cuslomer who u JllLSi due had • fUJI umarslaDd"ll1I of1heiF agrcement'wilb Cross Media.: . .' . 
Mot ColletSo". guIdelines do CoII~eful"S nee!) fa foTIa!!? 
CoUcdon: need to carafully lisien fttconsumm and nwicw!be faets iD eImb c:.ue.. 
. ': • . h tha customer dlspLttiDg IlK:. bo.ll=& artb~ CII~ IIgrellC!l~t'MIII thcrDUotu io. tho symm,1hst 

state tbl!l c:ustOtllOl' IIttemptedto cauceI or seWe 0!1 the IIC:COunt'1 
• Djd tho C005WUor 1'D1Il~ lUIy p4yments ot 1l!l7 If so bow mIlD)'? 
• Did thO)' receive 1II11gnzioes, IIDd if so for how laog? 
• :Do they ocknowJedge·lh:!t1heysigned up and agrtIod to plly1br1bemllgaziocs? 
• 13 Ihera doc:umclltatiOllll;li1ilabie itI1ile collections ~ thot intUcallls nslsncd documant or 

volcencording of tho customer agreeing to the t=5' mst? 1£so docs tho ~OJa'.lIoknowl edgt: . 
this? , 

!beFTC decree requires th8t these fillltors sbould IiII be considered by 6011IJa~f8worldnB DII these 
nceounl:J &ld Ibot consumem bl! given IlII opportunity to settle oroloso 1I000UOts that DIIllDOt blifulJy 
IlUpported by doaumcotAtloll. . . 

An.tbere otl!g·CoJlee6otll imPl1cts f'rom "bl! TICDeeree? 
YI:5. CreditBurCilu repodfug willnot~e done onmosl OftbcsD IICCDunts (IboSD thhtCD.D will bD clearly 
I1Oled. in the SY.I'tr:m), so no ~bi ofdamogiDG thl medit rmn&can btmadll, In addition Collecto:s 
CI1IltIQt eUCOIU1Ige COllsurnen to plLy by te1liD.g them 1bat Cron Mcdits hlU already pe.ld fbr !hI! DlILIazinos
unless that fXt u clearly DOted in the syoteQl. 

CI05'ing Stntement . • . 
N II. aJlJsctor au the emu Medlo portfolio you n responsible 10 be ILWIU'C of tlW; history mid take 

- - -·--eo.ution'Oll"W'Olti.o~C"IIccolm::S. You :sl1Do.Id1ryJmlI"~lil'i!ZW'lIDlr---- .. -
SI1l:1!I DfthllSD past dlJe accounts h4ve legiIimDill disputes lhatllriso trOD) plS\busincss practiqes of Cross 
Mt.dIo.. AJ alWlLys,ElCPA II.Dd appliC!lblsstotf! collections Ia.ws apply to the collections Dc:tMty on these ' -. 

EXHlBITD 

00095 
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MUWLt:. 1..1-\111 PAGE e 3/3l 

HOW DID TIlE ACCOUNT 1'1>1 COLLECTING ON GEl INTO COLLBCTIONS?7 

STEP J: ' 
REP CONTACTSP.llSlPl!NT AND OFliERS A MAGAZiNBSUBSCJUP110N, ONE 
MAGAZINE lS OFFERED IN A CmCULATION CAMPAIGN (EX: US NEWS AND WORLD 
REPORllTIlE CUSTOMERRECErIES 3 OTHERMAGAZINBS OF 'IHElRCHOICE AT 
NO AJ)omONALCOSl rusT FOR TAKIN\) OUT TIlE SUBSClm'ION TO THAT 
MAGAZINE. rr IS EXPLAlNJ'.D BY THE llEl'TO TIlE CUSTOMER HOWMUCE! TIlEY 
WILLBEPA UNG AND fIDW LO~G TIlE SERVJCE WILL LAST. ONCE AN 
AGruffiMENT IS OBTAINED THE cALL IS TIIEN TRANSFE:iu<Eo TO A SUPERVISOR 
(ALSO CALLED THE CAPPER) WHERE TlIBACCOUNT IS THEN SET W FOR TIlE 
CUSTOMER. THE ONLY WAY AW,GAZlNE ORDER CANER ENI'llRED IS !FUm 
CUSTOMER HAS A, CEEcIaNG ACCOUNT ORA =rrCAFDI 

S1E'1.: 
THE CAPPER GOES OVER TIlBW,\)AZlNFJl ORDER. TRE CUSTOMJiR IS REQUIRED 
TO "VE.l<1FYPERSONAL INF01lMATlON, SUCH As ADDMSS. CITY, STATE, ZIP" ' 
~LACE OF EMPLOYMF..NT, EMERGENCY CONTACT NUMBER, INCOME, AND WORK 
NUMBElt. AT TIllS TIME nIB CAl'PER wn.i GO OVERBILLING OPTIONS AND EOW 
TEECUSTOME.!<WOULDLlKllTOSET1lPTHEPAYMENrPLAN. UlEREARE2 
MONll!LYPAYMENrPLANSTllATTllECUSTOMERCANCROOSEl'.ROM. ONCE 
11!BMoNTIn.YRATEIS Dl!C1DED. nm O:RDERlS 1lIEN' SETuP,EIU3ER.ON TlmJR ..... 

- CREDIT CARD,DEllIT CARD OR CllEClGNG ACCOUNT. ITIS EXPLAINED TO TIlE 
CUSTOMER "!HAT ONCE THE ORDERJS ENTERBP WITlITHEPUBLlSlIJmS IT IS NOT 
SUBffiCT To CANCl!LATlON BECAUSE TI1ElR SERVICElS PREPAID FOR TEEM TO 
PRoT.ECfTHEM AGAINST.ANYPRIC£ rNCRBABES. ONCETBE CUSTOMER AGRE}!.S 
TD"i~VERYTRING 1HE ORDER IS THEN S~TD T.HE VER!FICATIDli DEPARl'MENT. 

STEP 3: 
VERlFMNG 'IBEoI.tDER mTIlTIlECUSTOME:R.. TffiSCAU.IS RECORDID oN A 
TAPEFll.ING SYSTEM, THIS 18 TIlE ONLY WAY THAT lHEJ.,.iAGAZINEPUBLISHERs 
WILL ACCEPT 'tHRORDER. TIIBCUsrO:MERONCBAGAINVERIFrBS ALL'i1mm. 
;pBRSONAL INFORMATIO;N ON TIlE TAPE:FJI.JNG SYST.E'J'o.i. 'l'HE CUSTOMER GOES 
TIIROUGHA SERIES OF 1 ORDER VElUFICATION QUESTIONS. AIL QUESTIONS 
MUST BE ANSWERlID COllRECTLY ANDTIlElUlSPoNSllS MUSTBB LOUD AND 
CLEAR. 
QUESTIONS ARE: sr ATE y.oUR FIRST A.ND~AST NAMJ;llOW 10fANY MANGAZINE 
TITLES wn.L YOU BEREC£IVING? Wf!AT IS YOUR MONTllL Y PAYMl'm PRICE, 
(MUST STATE PRICE PER MONTH) BOWMANYMONTHLY PAYMENTS DO YOU 
UNDERSTAND YOU ARE SET TO MAKE? (MUST STATETHE AMOUNr OFMO:NT.BL Y 
l'AYMENTS'l1{E.YWILLlv!AKE)YOUDOlJNDERSTANDTHAT.YOURPAY,MENTS 
ARE COI'1SIiCUTlVE (""Cll MONTll)? (MUST STATE YES OR NO) DO WEEA VJl 
YOUR PER.MISS10N TO ENTER T!l£OJlDER WlTHTIlEPVBUSHERS AREASIIAVE 
EXPLAlN1ID rrTODAY? (MUST STATED YES OR NO) WEASK YOU TO TAKE nm 
ORDER WITH THE UNDERSTANDING THAT IT 18 NOT SUBJECT TO CANCELATION 
BUT YOU CAN ALWAYS CBANGE YOURMAGAZlNES AT ANY 'IIME ATNO COST 
TO YOU ANT) JS THAT OK (YE,SORNO) 

STE~4: 
ORDF..R 18 SENf'TO ntE PUBL1SHERAND PRE[1AID BY THE. C01:vf.PANY wa:o SOLD· 
IT (CONSOLIDATED MEOlA, DTVERSlFlED MAlU<ETING, ECT) 

ExHmrrE 

'. 
I1LMLt:. I..~l" PAGE 133/31 

HOW DID 1lIE ACCOUNT l'M COLLECTING ON GET INTO COLLBCTIONS?7 

STEP J: 
Jm> cONTAcrsrJlSlPEN'T AND OFFERS AMAGAZiNB SUBSCRIPTION, ONE 
MAGAZINE lS OFFERED IN A CmCULATION CAMPAIGN (EX: US NEWS AND WORLD 
Jm>ORll TIlE CUSTOMERRECElVES 3 OTHER MAGAZINES OF THEIR. CHOICE AT 
NO AIJDmONALCOST rusT FOR TAKING OUT TIlE SUBSC\1IT!ON TO TIlAT 
MAGAZINE. rrlSEXPLAINJ'DBY '1llElUlPTOTHB CUSTOMBRHOWMUCEI THEY 
wnLBEPAYlNGANDIIDWLONGTBESERVlOEWlLLLAST.ONCEAN 
AGru;EMENT IS OBTAINED TfIE CALL IS TIIEN TBANSPBiu<Eo TO A SUPERVISOR 
(ALSO CALLED THECAPPER) WRERE TllBACCOUNf IS TIIEN SET Ul' FOR TIlE 
CUSTOMER. TESONLYWAYAMAGAZlNEORDERCANBBENTllREDIS IFTIIE 
CUSTOM.ER HAS A. C'"lJEctaNG ACCOUNT ORA CJUIDIT CAlmI 

STEP" 
!BE CAPPER GOfiS OVER 11!BMAGAZINF.B ORDER.. THE CUSTOM:liR IS REQUIRED 
TO VE.!1.1FYPERSONAL lNPOllMATlON, sUClI AS ADDRESS. CITY. STATB. ZIP,. , 
,PLACE OF EMPLOYMHNT, EMERGENCY CONTACT NUMBER, INCOME. AND WORK 
NUMBElL AT'IHIS TIME nIl! CAPPER wn.i GO OVERBILLING OPTIONS.AND BOW 
TEE CUSTOMER WOULD LlKEroSETUPTHEPAYMlMrPLAN. THEREArol2 
MONIllLY PAYMENr PLANS 1JiAT THE CUSTOMER CAN c:a:OOSEl'll.OM. ONCE 
11IBMONIltL Y RATE,lS D:ecmEDJ THE O:RDER 18 UIEN' SET UP, ETHIER. ON TlmJR. ..... 

- CR.EDrr CARD, DEnIT CARD OR CHEClCING ACCOUNr. ITlS l!XPLAINED TO TIlE 
CusrOMHR THAT ONCE Tl!B tlRDERJS ENTERllP wrmTHEPUBLlSllJ!RS IT IS NOT 
SUBmCT To CANCl!LATlONBECAUSE TI!EIR SERVICElS PREPAID FOR nlEM TO 
PROT.ECTTHEM AGAmST.ANYPRICE INCREASES. ONCETBE CUSTOMER AGREES 
TO"EvERYTHING TIffi ORDER IS TEEN SENTTO T.BE VER!FICATIOli DEl'AR.1'MENT. 

STEP 3: 
VER.IfIYlNG 'IEEoltDER vr.rrH.'I1lECtTSTOME:R.. TffiSCALLIS RECORDID oN A 
TAPEFD...ING SYSTEM, THIS 18 TIJE ONLY WAY THAT lHEJ.:IA.GAZINEPUBlJSHERs 
WTI...LACCEPT 1'HEORDER.. 7BBCUsrO:MERONCBAGAINVERIFIES ALL'i1IEm 
l'BRSONA.t. INFORMATION ON TIlE TAPE :rn.TNG SYST.E1-i, 'l'HE CUSTOMER GOES 
TIlROUQF[A SERlES OF 7 ORCEIl VERn'lCATlON QUESTIONS. AIL QUESTIONS 
MUSTBIl ANSWERlID COlUUlCTLY.AND TBElUlSPONSllS MUST BE LOUD AND 
CLEAR. 
QUESTIONS ARE: STATE YOlJll, FIRST A.ND~·AST NAME. HOW 11ANY MANaAZINE 
TITLES wn.L YOU BE RECEIVING? WffAT IS YOlJR MONTHLY PAYMl'lfr FRIeE, 
(MUST SLATE PRICE l'ER MONTH) BOWMANYMONTHLY PAYMENTS DO YOU 
UNOERSTANDYOUA,RESETTOMAKE7(MUSTSTATETHEAMOUNrOFMONlRLY 
:PAYMENTS 'l'lffiY WILL lv1AKE) YOU DO lJNDERSTAND lHAT.YOUR PAl¥ENTS 
ARE COI'fSECUTlVll (EACH MONlll)? (MUST STATH YES OR NO) DO WEllA VE 
YOUR PERMlSSlON TO ENTER T!l£ OlIDER WITH TBEPUBUSHERS AREAS HA VB 
EXPJ.AlNED IT TODAY' (MUSTSTATHD YES OR NO) WE ASK YOU TO TAKE TIrE 
ORDER WITH nmmmERBTANDING THATrr 18 NOT SUBJECT TO CANCELATION 
BUT YOU CAN ALWAYS CFtANGE YOUR MAGAZINES AT ANY TIME ATNO COST 
TO YOU ANT) JS THAT OK (YESoRNo) 

STE~4: 
ORDF..R 18 SENfTO nt.E PUBLISHER AND PREPAID BY 1HE.COl'.oIl'ANY Wa:o SOLD 
IT (CONSOLIDATED MEOlA. DTVIlRSlFlID MAlU<ETlNG, ECT) 

ExBmrrE 
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CREDIT SOLUyrONS 

Okay now that we have your account cleared up you qualify for OUI'" 

'progrC\tn from "Credit .Solutions". Credit Solutions is a system geared 

towards assisting consumers with any 'of their credit problems regardless 
". . 

of the size. 

This system will walk you through the process of handling all of 

your credit issues step by step.' For exrimple, this system will teach you 

how to get free copies of your credit ~eport, dispute wr'ongful . -

information on your credit report especially identity theft, it also helps 

you understand the credit scoring system to -help you build your credit 
.. ' 

score back up to a point where -creditors will I~ok at you and want to 

le,n<;J you money at a lower interest rate. 

What we send you is a CD-ROM with an ~asy.to understand information 

packet that includes easy step-by-step'instructions. The best thi,ng 

about credit solutions is that it is available to you for half price. This is -_ 

a one-time fee of $39.95. We can process this today (on your credit 
- -

. 
cq.rd) or (with CHECK # __ -,1)' and you will receive your copy of 

CREDIT SOLUTIONS within the next·three to five weeks. Do you have 

any questions? EXElIBITF 

05198 

CREDIT SOLUyrONS 

Okay now that we have your account cleared up you qualify for OUI'" 

'progrC\tn from "Credit .Solutions". Credit Solutions is a system geared 

towards assisting consumers with any 'of their credit problems regardless 
". . 

of the size. 

This system will walk you through the process of handling all of 

your credit issues step by step.' For exrimple, this system will teach you 

how to get free copies of your credit ~eport, dispute wr'ongful . -

information on your credit report especially identity theft, it also helps 

you understand the credit scoring system to -help you build your credit 
.. ' 

score back up to a point where -creditors will I~ok at you and want to 

le,n<;J you money at a lower interest rate. 

What we send you is a CD-ROM with an ~asy.to understand information 

packet that includes easy step-by-step'instructions. The best thi,ng 

about credit solutions is that it is available to you for half price. This is -_ 

a one-time fee of $39.95. We can process this today (on your credit 
- -

. 
cq.rd) or (with CHECK # __ -,1)' and you will receive your copy of 

CREDIT SOLUTIONS within the next·three to five weeks. Do you have 

any questions? EXElIBITF 

05198 


