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Although malntenance-freedom Is a impertant goal for many homeewnars, the triple-paned design of some reptacement windows,
such as Bristol Windows, can also produce energy savings up ta 50% per year. Whare compelitors, double-paned windows
typically put a comman inert gas known as argon between the panas, Bristel’s briple-paned replacement windows have two air
spaces filled with their own proprietary mix of thick inert gases that act as a dual thermal insulator, Bristol adds high-tech heat
reflective layers and a warm-edge spacer systern that creates a ultimate thermal shield that does a much better job of slowing the
transfer of cold in or heat out - thus halting the flow of heating and cooling dellars out the windows.

A camplete selection of aesthetic, virtually maintenance-free, triple-paned, replacement windows by Winchester Industries are sold
under the names of Bristol, Oxford, and Barricade. For best results, energy savings and comfort, these windows must be
professionally installed. The cempany is looking for new dealers in certaln U.5. regions to round out their sational presence.

For more info, visit the website www.winchesterwindows.net; call 800-689-5432; emait inquiry@winchesterwindows,net; or write
o Winchester Industries at PO Box 160, 500 Leach Ave, Saltsburg, PA 15681.

By Del Williams, a techrical writer based in Torrance, California.

[Back to News]
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How Much Can New Windows Really Save You?

Sun belt and frost belt hiornecwners find a way to save nearly half thelr home energy bilfs by turning to green technology.

Homeowners are dreading another season of sky-high winter heating or blistering summer air conditioning bills. Even if further
prica hikes don't occur, hardly & likely scenario, homeowners are realizing that typical weather stripping and Insulation may not be
encugh ta curb soaring energy costs -- net when the windows themselves are bleeding precious winter heat, -summer cooking, ang
hard-earned dollars.

The government Enargy Star website, which premotes anergy efficiency ameng 4,5, consumers and buginesses, acknowledges the
need for better alternatives, "All energy efficient windows have at least two panes, but not ali double-panad windows are energy
efficlent,” states the website, “Twenty years ago, double-paned meant energy efficient; today, advanced technologies have
enabled the development of windows that are much more efficient than traditional clear-glass double-paned windows.”

While it's a no-brainer to upgrade windows if you're replacing them for maintenance or aesthetic reasons anyways, more
homenwners are switching from traditional single snd.double-paned windows to state-of-the-art, tiple-paned units for comfort,
cost and apergy savings up to 50% per year.

Mo longer liks Bving on the tundra

Against winters as cold as -15° F, Iohn and Milly Simon’s whole-house, gas heater and fireplace could make lttle headway. The
family layered themselves In sweaters and blankets indoors, bracing themselves against the bone-chilling cold they felt caming
through the double-paned windows in their 2,700-sq.-foot Grosspoint Park, Michigan heme.

"The cold penetrated even when we had our thermal drapes drawn, with the heater and fireplace going Full blast,” says John
Simon, “We knew we’d always be cold during winter; even though the heating bill was going through the reof” The final siraw
was when ice crystals formed on the windows -- Inside the house, "It was like living en the tundra at home,” says Simon. “We
realized the celd transferred right thraugh the double-paned windows, and we had to do something about it.*

Simen went on a mission to bring comfort and manageable fuel bills to his family. He checked all the window companies in his
area, He-visited showrooms and other people’s homes. He tested the thermal pratection of energy-efficient, double-paned
windows, but none fully satisfied him.

"Most windows can keep out drafts, but that doesn’t mean they're efficient in keeping out winter cold or tocking in heat,” says
Simon, who checked out as many actual installations as he coutd, feeling the panes for heat or cold transfer Arst-hand. "Even the
mast energy-efficient, double-paned windows iet cold penetrate or heat escape.”

One window technotogy called Bristol Windows piqued his interest. The triple-paned design with high-tech thermal spacers
between each pane of glass helped prevent both cold and heat from radiating either inside or outside,

Where competitors, double-paned windows typically put a cornmon inert gas, argon, between the panes, the triple-paned
replacement windows, offered by Saltsburg, Pannsylvania-based Winchester Industries, provides two air spaces Filled with their
own praprietary mix of gases as a-dual thermal insulator, Like a thermal shield, the double layer of thick gases does a much
better job of slowing the transfer of cold in or heat out -- thus halting the Aew of heating and cooling dollars out the windows,

The Simons had the windows professionatly installed in their home, and there's been no need for layered clothing indoars since,
“Because the Lriple-paned windows are so thermally efficient, thera's ne nead to fiddle with the thermestat in winter or summer”
says Simon, “Once 1 set the thermostat at a carfortable temperature, T don't have to touch it all year long. You can't say that
about other windows.”

Since replacing the doulle-paned windows, accarding to Simon, the Wriple-paned windows have cut his family’s heating and cooling
Bllls in half. “with the Bristol Windows, we save over $2,500 a year in heating and cooling costs and are protected from spikes in
energy cost. Best of all, we'ra comfortable and can finally enjoy cur home year-reund.*

Not sweating summer heal paymore

During Saundra King's frst summaer in her Mesa, Arizena heme it got Up to 120° F cutside. She found no refuge from the heat
inside her two-story 2,000-sq.-foot home overlooking a golf course. Instde she had the air conditioning cranked all the way up, a
ceiling fan gaoing full blast, and two giant ficor fans placed on either side of a picture window in her home office. *The fans were so
neisy 1 couldn't hear the phone,” says King, “Stamling In front of a window, I'd break out in a swaat or bum my feet on Lhe
hardwood floor.”

Houseful of FREE Windows Sweepstakes

Sweepstakes button

Contact us for additional details

A thermal reading of the single-paned, alumingm windows 1 her home read 115° F, While the home's interior topped 90° F. At a
contractar's recommendation, she installed energy-efficient, double-paned windows i a new addition Lo her home, but was sorely
disappointesd at the amount of heat they stil lat through.

King took action, asking eight windew companies to visit her home. She carefully compared thelr offerlags and paid pariicular
attention to the heat lamp demenstrations, wiilch were deslgned to show how thair windows would repel heat, While the energy-
efficient, double-paned windows reduced heat transmission belter than single-paned windows, each allowed a-significant amount
of heat to pass. Nane, she felt, would cut heat from the surnmer sun to a comfortable Jevel, When King Investigated Lhe
triple-paned windows, however, she immediately noticed a difference. "Under a heat lamp so hot IE felt like lava, the Bristot
Windows passed absolutely ng heat,” she says,

Besides the triple-paned windows' high-tech spacer system and insulaling mixed gases between each pane, King credits the
windows’ multiple t.ow-E layers on bwe panes; Lhese raflect more heat than the single Low-E layer on energy-efficient,
double-paned windows, The triple-paned windows’ multiple, sofi-coat Low-F layers not only provide better heat reflective
performance than the single hard-coat, Low-E layer of typical double-paned windows, but also greatly reduces harmful ultraviolet
rays.

King decided to raplace her single-paned windows with tripte-paned ones, and relates the moment her hot house became a home
for her.  “The day they came Lo install my new windows, I was sweating in my hame office as vsual,” says King., “¥hen they
remaved the picture window, the heat was so intense I thought I'd die. But the Instant they lifted thase windows into place, the
heat disappearad, 1 nearly got whiplash turning my ahead around, trying to figure out what happened to the heat.”

King estimates saving at least'$3,000 a year in cooling and heating costs since installing the Bristol Windows. She's so happy with
the triple-paned windows that she’s planning te replace her year-old, double-paped windows with them, “The first day the
tripte-paned windows blocked the heat and made me comforlable, thal was it -- I got my ROL" says King. "1'm more productive
and like heing home now.”

Bartthing extremues and dependeace oo forvign oif
Debra Baggetts family had baitled weather extremes in their 2,000 sq.-foct, Lakewood, Colorade heme for too long, With winter

WIN 001507




Complaint Exhibit D

Winchester Industries

Manufacturer of the Ultimate Bristol Replacement Windows and Doors

47%- Energy Savings Pledge

This pledges a savings of at least 47% of energy consumption for heating and cooling the residence
at the address shown hereon during the 12 month period beginning with the the first full month after
completed installation of Bristol units. In the event energy savings are less than 47% of the previous 12
months’ energy consumption, the homeowner should notify Winchester Industries who will provide
the homeowner with the necessary forms to file for benefits under this Pledge. If energy savings are
legs than 47%, of the previous 12 months’ energy consumption, the homeowner will be reimbursed the
difference between actual savings and 47% of energy cost for the previous 12 months.

Notwithstanding anything herein to the contrary, it is hereby agreed and understood that this Pledge
only be effective if the homeowner, located ot the address shown hereon, has purchased a complete
installation of Bristol Triple-E, A-Plus with ALPHA-10 insulated replacement windows, and is effective
for a one year period after instatlation.

THIS PLEDGE I5 BASED ON ENERGY(FUEL) CONSUMPTION, NOT COST. IT IS SUBJECT
TO THE FOLLOWING PROVISIONS:

1) This faxctory pledige owvers only Bristol SUPER 8) Properallowance shall be made for cost of
Triphe-E, A-Plus with Alpha-10 insulating glass operation, kaxes and service fees, of any utilities
replacomuent windows, incfuded in the fuel Gill in adjusting a claim.

2) Acomplete, full-house, installation of Bristol's 9 Chaim adjustments, if any, will be issued from

Winchester Indusiries within 90 day:s after all
information hay been verified and found w be
accurate.

SUPER Triple-E with Alpha-1D s defined as all
windows, not less than cight, on this
residence excluding basemen), atfic and

porch. 16} The homeowner refered to on the reverse

side as the purchaser of Bristol units musl
have resided at the specified residence
address for a Tull one year period preceding
the installation.

3) This pledge covers only single and bwo
family dwellings,

4} Maximum payment under this Pledge
shal] be $500.00 and s sirictly for the
time period indicated vn the reverse
side, Reimbursements, i oy, can Bn!y
buissued lo a homecwener that has

1) Apparent changes such as room additions,
i.e., sunronms, heated garages, etc,, to the
saiel vesidence duting the 12 month period

g - - oof the-claim-shalt make such-daims invalid—

resided-ar-the speeified-nddress-for-a-full=——- :
12 month purind before and after the j

A | 12) Homes moved from one utility service 1o
compleled sustalialion dale. another shall make this claitm null and vold.

7 Homeownecs must properly maintain 13) Refmbasreement af rates prevailing at time
heating and axoling system. : of window purchase. Comparison will be

6} Appropriate allowances for abnormal based on units of energy used rather than
weather acutal dollars to compensake for inflationary
anditivns may be made i adiusting a clain, increases from one year to the next.

71 Claims under this Pledge nust be submitted in 14} Complete utility bills for the 24 months in ques-
wiiting with supporting evidenae 1o Winchester tion or a summary form from the authorized
Industries within 30 days after expiration of this utility must be submitted to daim a refund.
Pledge. Alse forward a copy ta the Bristal Distributor
where purchased.

Claines must be submitted in writing alony with proof of purchase and utility bills and addressed to:

Energy Savings Dept. » Winchester Industries s P.O. Box 160, Saltsburg, PA 15681
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A beautiful, durable, low
k maintenance and environmentally

responsible choice

* Renew and Improve ¢ ) .
your home’s L e
appearance oz

» The last window you
will ever need

* A Green Choice:
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costs
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Energy Savings up to 47%

CWTBk

BS LRI E WINDOW $YSTEMS

Super Triple E A+ High Performance Low-E &

Special Gas Mixture Saves You Money and Energy!
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¥ must 1ot you | am so elated over the changein my home. 1used to think my air conditioning wasn't working properly
and { would ask the tecimician if ! nesdad Frean whon la oid the regular check ups. He ahways said it was fine. |sir
in front of my windows and do a lot of crafs and saw a changa immediotely the next oay. I have the sun come in

Mary Ann Meisnar, NE

1 just wanted to send a note of apPraciation ta your organization, Everyona favolved with the manufactining process
should know that they are doing a great jol and that the windows your organization manufactures reafly do work? §
was skeptical about the threepane System and e profected energy savings that the safes person made. However, gt
e reviewing my consumplion of gas and electric one year after the imstaliauan, | have to admit thar investing in three
panes of glass worked for us. We consumed 53 2% Jess engrgy after gettimg tie windows,

1 fike the fower energy bifls...my wifa fikos the change in comifort fevel, Prior to fvesting i the windows, my wife would
comnplain about how cold it was during tha winter months and how hot jt Was upstasrs mainly in the bedrooms) during
the summier menths. We have not frad that conversation since having vour windows installed,

What a great investment! Througheut the year It saving an average $ 160100 per month, The monmhly psyment for
the windovrs is less that & 150,00 { think that's awesomel reat! in an article that new home construction will have

Tor install 3 three-pane systen i the buildes wants o promote the home as 2 green home,” Excellom! Flease give this
fetter to potentiaf cliznts; the sverage consumer, unfortunstely. doesn 't know what | know, Energy bills go down...com-
fort fevels changs.. it's such a great invastment. Everyong should have your windows! More than Satisfiod”

I Niag, Restan, YA

We had Bristol Windows replage 12 of our axisting windows in-our——

fiome 2 vears ago. &t was a big decision for us because they are not
the cheap variety, but we were convinced it was a good investment,
. we wolld gat what we paid for, and we shoultd do it We only had 72
- . done instead of the 17 windows we have, and they said we could do
TAX an mT the rest Iater if were satisfied, and bave time to pay it off The time iz
& N nowll We absolutely LOVE these windows. When evaryone else was
ENMERGY STAH . sereaming abowut the healing cost yvhen Prices went up. ours stayed
4 tie same. This year our heating bilt has actually gone down instead
. n.mlﬂ‘f? L of up. They are SGOO0 easy ta clean. afl from the Inside, no fadders,
- B we never have to struggle 1o get ofd wirntdows open. some dide't
S T Y Y L apen at alf before. No more frosted over windows in Winter gither
' 5" '500 Reb % #resh air in the foll and spring is so easy 1o have. Ang they worked
A TN . y _ ¥ A
n ”"IT.,‘_\;,-.'; T % P with us 1o make it atfordable for us, Jtis definitely one of our best
o

b% . @/ %, fAvestments, and now we are getting the ather 5 windows replaced.”
& .
N

P

-
: Jim & Annetta Haltan - Fremaont, NE
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