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PLEASE         READ!

Our energy use dropped so much after 
installing your windows — Dominion 
Virginia Power thought our meter was 
broken!  We look forward to using Long 
Fence and Home for many years to come!

Derek and Jennifer H. 
Springfield, Virginia

ENERGY SAVING 

PRODUCT FOR 
2010

NEW!

YOU CAN AFFORD YOUR DREAM KITCHEN! YOU CAN AFFORD YOUR DREAM KITCHEN! MAKE YOUR HOME LOOK LIKE NEW! MAKE YOUR HOME LOOK LIKE NEW! SAVE 20% ON UTILITY BILLS GUARANTEED!SAVE 20% ON UTILITY BILLS GUARANTEED!

THE ULTIMATE WINDOWTHE ULTIMATE WINDOW

AFTERNO CLOG GUARANTEE!NO CLOG GUARANTEE! BEAUTIFUL & ENERGYEFFICIENT!BEAUTIFUL & ENERGYEFFICIENT!
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This multi-product ad (above) ran in various 
sizes in January of 2010 in the WP and Red 
Plum.
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This Window ad (above) ran in various sizes 
starting in January of 2010 through November 
2010 in the WP, Red Plum, Examiner.
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LIFETIME
WARRANTY

1-800-637-9014
longwindows.com

CALL NOW!

Improve your home. Improve your life.

Our energy use dropped so much 
after installing your windows — 
Dominion Virginia Power thought 
our meter was broken!  We look 
forward to using Long Fence and 
Home for many years to come!

Derek and Jennifer H. 
Springfield, Virginia

AMAZING         RESULTS!AMAZING         RESULTS!

 

50%
ENERGY  
SAVINGS
GUARANTEED

 

FREE ESTIMATES

Long® Windows Outperform All Major Brands
Full-frame R-value windows from R1.2 - R 6.25

Long Windows R 6.25  (U 0.16)

Marvin** R 3.5 (U 0.28)

Long Windows Quantum2 with “Super Pack” Power Q  R 10 Glass

Andersen* R 4.55 (U 0.22)

Milgard** R 3.3 (U 0.3)

Pella* R 3.85 (U 0.26)

Double Pane R 2.0 (U 0.49)

Single Pane R 1.2 (U 0.84)

* Data gathered from respective websites, as of July 2009  ** September 2008

3x
The performance of  

Double Pane!

Over

Clear Heat MirrorTM Technology 
dramatically reduces solar heat gain in 

summer and allows solar heat gain  
in winter

Low E Coating 

increases R-value
Q Foam insulation    

R-13!
 All above features are 

exclusive to Long 
Windows and  

 allow for a 50%  
 energy saving  
  guarantee.

*

GO TO LONGWINDOWS.COM TO DOWNLOAD

* 50% Energy Savings based on manufacturer’s one year savings guarantee.  Many factors 
determine actual savings and results may vary.  Call for further details on our written 
savings guarantee.    One day installation on most homes.  See representative for details.

 
DAY
INSTALL
1

UP TO $3000
TAX CREDIT 
MATCH
COUPON  

COUPON 
+ FREE
REPORT

THE RESPONSIBLE SOLUTIONTHE RESPONSIBLE SOLUTION

Engineered for maximum efficiency – Long Windows will help you burn less fuel, reduce carbon dioxide 
emissions and become more earth-friendly all while you save money and beautify your home!

LAST CHANCE! FEDERAL TAX CREDIT ENDING! HURRY!
Willard  

Scott
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This window ad (above) ran in various sizes from 
March of 2009 through June of 2009 in the WP, 
Red Plum, Examiner, Merchandiser.

Receive $1500 Tax  
Credit from the Federal  
Government !

Save 50% on  
Energy Bills – or  
LONG® PAYS YOU!

Long® Windows will MATCH YOUR TAX CREDIT!*

BREAKING 
NEWS!!!

FREE Estimates! Call Now!
1-800-637-9014 

www.longwindows.com
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Long® Windows provides some of the  
best guaranteed, most durable and  
energy-efficient replacement windows. 

Here’s What They’re Saying...
“ A month after we installed Long Windows, 
we received a call from Dominion Virginia 
Power about the sudden drop in our energy 
use. When we said we purchased Long 
Windows, the representative replied,  
‘That explains it.’”

Derek and Jennifer H.
Springfield, VA

Save More Money and Energy

 
Energy Star-rated windows

,  
recognized by Popular Science as  

 
parts and labor 

1-800-637-9014
www.longwindows.com

Improve your home.  Improve your life.Improve your home.  Improve your life.

H

Limited Time Only.   
Save Up to $3,000!
    $1,500 Federal Tax Credit  
+ $1,500 match from Long® Windows

Call or log on for a FREE report  
“Is your home safe  

and energy-efficient?”
Includes 10-point  

energy-efficiency test.

rt 
Is your home safe  and energy-efficient?

                    will save you more  
than other replacement windows. 

Long® Windows Outperform All Major Brands

Long Windows (R 10, U .10)

4x

Full-frame R-value windows from R 5.0 - R 11.0

Affordable Financing &  

 

This window ad (above) ran in various sizes in Sept 
2009 in the WP, Red Plum, Examiner, Merchandiser.

Long CID Response 1.2 Ads COMPLAINT EXHIBIT D

jmillard
Rectangle

jmillard
Typewritten Text

jmillard
Typewritten Text
Long CID Response 1.2 Ads                                                                                                                             COMPLAINT EXHIBIT D

jmillard
Typewritten Text

jmillard
Typewritten Text

jmillard
Rectangle



HOME  |  CONTACT US  |  ABOUT US  |  OUR BLOG  |  REQUEST A FREE ESTIMATE   

- Comparison Chart

- Energy Savings

- Noise Reduction
and UV Protection

- Security

- Windows Tax
Credit

- The Long Windows
Process

- Online
Performance Data
Table

- Video Library

Long Windows combine an enhanced insulated glass package with
fully-insulated framing systems to achieve the highest insulation
performance across the full-frame - not just measured at center of
glass.

Most homeowners find that Long Windows pay for themselves within
10 years of installation. Use the Energy Cost Savings Calculator
below to see what kind of cost savings Long Windows can bring to
you.

Engineered and Built for Maximum Energy
Savings

Enter your average monthly energy bill: $   

Annual Energy Cost $0.00 Estimated Savings After 5
Years

$0.00

Estimated Annual
Savings

$0.00 Estimated Savings After 10
Years

$0.00

We guarantee you'll save 50% on your heating and cooling costs - and cut your
energy bills in half - when you install Long Windows throughout your home or we'll
reimburse you the difference.* Speak to your Long Windows consultant for full  details.

There are a number of ways to scientifically measure the energy-efficiency of windows. Long Windows are
one of the most energy-efficient windows you can purchase, by any of these measures.

A key factor of energy-efficiency is R value, which
measures the thermal insulation capability of a
window. The higher the R value, the better the
window insulates to keep your home cool in the
summer and warm in the winter.

Long Windows have industry-leading R values of
4.0 to 6.25. These are significantly higher than the
R values for typical single- or double-pane windows
- so advanced that they exceed Energy Star criteria
for year 2015.

R Value

Another factor in energy-efficiency is the U-Factor, which
measures how well the product traps heat inside your home.
In this case, the lower the value the greater the energy-
efficiency of your window.

Long Windows have an industry-leading U-Factor of 0.16.
This surpasses the 2009 Energy Star Standards, which
recognize a U-Factor of 0.35 as acceptable.

The guidelines for the Federal Tax Credit require that your
windows carry a U-Factor of 0.30 or less. All Long Windows
qualify; many Energy Star windows do not.

U-Factor

Solar Heat Gain Coeffcient (SHGC)

It is highly unlikely that any defects
in material and workmanship will
arise in the future; however, if a
defect does occur, the defective part
will be repaired or replaced by Long
Fence and Home. We stand behind
all  the work we do.

Improve your home. Improve your
life.

1-800-417-LONG (5664)   

TESTIMONIALS

"Excellent Job! Will
refer you to friends and
neighbors! "

ENERGY SAVINGS
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Yet another factor in energy-efficiency is the SHGC, which
measures how well the window blocks solar heat coming
inside the house. Again, the lower the value the greater the
energy-efficiency of your window.

Long Windows have an industry-leading SHGC of 0.20. This
surpasses the 2009 Energy Star Standards, which recognize
a SHGC of 0.32 as acceptable.

The guidelines for the Federal Tax Credit require that your
windows carry a SHGC of 0.30 or less. All Long Windows
qualify; many Energy Star windows do not.

A final factor in energy-efficiency is the transmission of UV

light. Long Windows utilize Heat MirrorTM Technology,
recognized in Popular Science magazine as one of the top
100 inventions of the last 1,000 years.

Long Windows with Heat MirrorTM Technology only allow
0.3% of damaging UV rays into your home. Other windows
on the market today allow roughly 50% of damaging UV rays
into your home.

The difference is clear if you look at heat mapping photos of
Long Windows versus competitors.

UV Transmission

Request a free, no obligation in-home consultation and estimate today or call us at
1-800-417-LONG (5664).

WINDOWS KITCHENS SIDING GUTTERS DOORS ATTIC MIRROR INSULATION ENERGY SOLUTIONS ABOUT CONTACT PRIVACY ESTIMATE
REQUEST SITE MAP

Long Fence and Home is a home improvement and remodeling company serving clients in Maryland, Virginia and Washington, DC. Contact us for a free estimate on your home improvement or remodeling project.
Other areas we service

Long Fence and Home • 10236 Southard Drive • Beltsville, MD 20705 • 1-800-417-LONG (5664)
© 2010 Long Fence and Home

- Jim Craig, Severna Park,
MD
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50% Energy Savings 
Guarantee

This pledges a savings of at least 50% of energy consumption for heating and cooling the residence 
listed below during the 12 month period beginning with the date of this pledge. In the event energy 
saving are less than 50% of the previous 12 months energy consumption, the homeowner should 
notify Long Fence and Home who will provide the homeowner with the necessary forms to file for 
benefits under this pledge. If energy savings are less than 50% of the previous 12 month energy 
consumption, the homeowner will be reimbursed the difference between the actual savings and 50% 
of the energy costs for the previous 12 months.

Notwithstanding anything herein to the contrary, it is hereby agreed and understood that this pledge 
only be effective if the homeowner, located at the address shown hereon, has purchased a complete 
installation of Quantum2 replacement windows with SuperPak Glass™ glazing, and is effective on the 
dates shown.

THIS PLEDGE IS BASED UPON CONSUMPTION, NOT COST. IT IS SUBJECT TO THE 
FOLLOWING PROVISIONS:

1.   This pledge only covers Quantum2  
replacement windows with SuperPak 
Glass™

 glazing.

2.   Complete installation of Quantum2  
replacement windows with SuperPak 
Glass™

 glazing is defined as all windows  
in this residence except attic, basement,  
and porches.

3.   This pledge covers only single family  
dwellings and townhomes.

4.   Maximum payment under this pledge 
is $500.00

5.   Claims under this pledge must be filed 
in writing with supporting evidence 
within 30 days of 1st anniversary.

6.   Homeowners must properly maintain 
heating and cooling systems.

7.   Proper allowance shall be made for cost 
of operation of any utilities included in 
energy bill in adjusting a claim.

8.   Proper allowance for abnormal weather 
conditions shall be made in adjusting a 
claim.

Homeowner Name:
Homeowner Address:
City: State: Zip:

Date of Installation:
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