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TurboSaver is your online savings reminder. 
It alerts yOlt of college savings opportunities when you book travel or shop online. 

• Highlights Upromise partners in C O L 18 h.: and ~I-IOO! search results 

• Notifies you of Uprom[se savings opportunities when you visit parlner sites 

Irs free and IIls13rrS In secon(js. 

ReqUire,> Mlcro,;oft I nt2rn~1 Explorer 6.x, 7.'t. or 8.)( on W'iodo"'J So XP or INlndows. I/I!oto 

By installing the Upromis e TurboS>! ... er, yOu give Upromise permissio n to (lireC I your ... isits 10 
Upro-mise onhne rel3ders through your UpromlSC account ;)Ilei, If you ;Ire n-o l ceokle-d 05 Q 

Upro-n)is.e member. 10 reQue !.! thai you leg in 10 your Upromi5e occo un t before proceeding 10 the 
reI3i!er's web 5il e. Th is i~ done to ensurc Iho t you receive college SOyings when shopping 
cn llne. 

Th e follOWing Upromlsc Onhne Sh epping porlne rs ore not compallble wlLh Ihe Upromlse 
Turi>oS<1 ... er. e60)'.com. Express. InterContinen tal H otels. ond O .. ' crMoc k. .com. ThiS hst ls 
subjeClt~ chonge ot any l ime w ithout notice. To corn a Upromlse con tribution with these 
partners, shcp directly through upromise.com. 

Yeu mus t in sloll TurboSth'er cn each web brcwser yeu use. If you usc bath IE an d f ireiOK you 
should in stall it on coch browser (.e;o;c for IE and .;o; pi for Firefa;o; ). 

/ ,11 Uprcmise Online Shopping Terms one Concitions oppl)' when using Turtx:S'l'.' er. Th e Terms 
& ConeltlOns Oln c FAOs COln t-c found in the Prc..Gr~m Details . Specir.c Terms & C-oncrLicns Olpply 
far c Ol ch ccmpan(s conlribuhons and can be found m lhe Prc;rom Delails or by eli:: ldng c n the 
s tore in f!)~ pcpup for Ihot ccmp:lny. Parti::ipoling comp:l nies. contribution le ... els. and terms and 

conc lhons ore subject te change WithOut notIce. 

/\5 p:lrt cJ il s 'un cIJOnalil.y. Turbc So ... er will place ICcns next to crgOlnl:: search res ults on Gcc-gle 
an d Yoheo thOl t icenl if), Uprcmlse particip(l ling merch ants . 

• \M:w Pt!vacy S LilLC'men: 

" TUlboSilve t Fn:'qucfiL) .... ued Qut'sllons 

,Ibc..;1 Up"Um.1I 

r 3-tre":ln => OO;:.'l"l.;n I ., 
" ""'11::', le-ms a .... c Co- d l;:o-s S'le Se~ .. r ly Cr;.n:iI (;\ U50 Cal •• r ~ 

AI'! 1:0 I'I'OQ "':'__ U=>rr;. .... lsO C"Cj .l CArdS Store! an~ DC"!1 COl.I;)O 'l' a- d OH~,.. 

@ 200, ·2009 Up(omi~c . In c. All r,ghts roscr'lcd. 
SLM CorpOfilllon and j:s !.uosldi<lrics, inciudiflg SaUie Mo.c. Inc. and Upromisc. Inc .. oro no: spOr'l50rcd by or ogorCi(:S of the United 5:0:e5. 

!. Sccumies ofic(oc through Up/om so Ir ... cstmcn:s. Ir.c. (membor F1NRA) 
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license Agreement 

~I Upromise TurboSaver 1M End User License Agreement ::J 

Thank you tor using the Upromise TurboSaver 1M, 61 savings: tool. BY 
DO\I\JNLOADING, INSTALLING OR USING THIS SOFlWARE, INCLUDING ANY 
THIRD PARTY SOFlWARE MADE AVAILABLE IN CONJUNCTION \MTH THIS 
SOFlWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS 
AGREEMENT BET\MEEN YOU AND UPROMISE, INC. THE TERM 
"SOFlWARE", AS USED IN THIS AGREEMENT, ALSO INCLUDES ANY ~ 

P' Enable Personalized Otters: (optional) :t Show 

I accept the TurboSaver License Agreement. 

Troubleshooting Tips ~ Show 

x 
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o Install TurboSaver™ 
and get college savings when 
you shop online. 

x 

Bj' pr.:ls.~ I"g ins:~ I n.J\'J. .)gree 10 the TurboS4Jver I ce'lse 
iJ;;reer1en~ .<11 :: I: downl~;]d TurboSil'/Elr on 10 n"l:,' C: I"PLI:~'. 

; ~" . .. ~' .. r,; ~" : ~ ") r~'i :~~U:>utr~,~ 'i'''. !~'''H ''' ' '' ,.,.,. .. , : :( L !W 
CO ... : , '~O ;'C :'C·, :Is.,i.r...lr:<t OF::usr:c· ;H~ SCf",Y;"IC;E ::ClU: ::~ .. to'' ' 
-... ~c P;.~-;y son .... tM~E 11 ... 0£ t.W.l.':''!'l{:1 'O·l l 'J~;C':lC ·' \·'i.H TH$ 
S~:7':f" :~ vel) .... ~ =\:E TO. !li!lOUI:O 6V'" ~ 7t::.uS 0' nod 
:.c.: :'!"!~ ..... e~-.'.EE· I't·O 'J MiO u~e"::t.!. t.C r-N !. Tt·:!' 
' SOl-.'::' :.'::. :.s Ut.!C-: ; -:ot.s .I. (:~~t "! 'r., ;'l'S? M-:. l :!'S ... ~ .:J 

o (~t.'~ ~",~,~ ~'d Otl ...... ~ (opl10t\.)1) 

ef("AJI):.~ :t'>c ~,....otI3'1be-G ot<to .. ~ r(\,'1I\1tt'. &I\'\OoI~~~~ttllt' ..... d~'$./.c") 
) c..I ' °.,lit""U bec6rcc:CC!d 11'1.$ i"'ol",~~.on" II~»P'IT.·"" CO~Cl .,., ... :"", 
~M~S1)~OIedIO')"O.I. 

L"· ~I"""'" .J 
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lr Upromise Turbo5aver Setup , _ 

. " Setup Advanced Features 

upromlse Please revie w the advanced features options explained below. 

PLEASE READ THE FOLLOWING INFORMATION CAREFULLY 

Upromise Savings-------------------------, 

By enabling the Upromise Savings feature l your total Upromise savings will appear 
on the Toolbar in Full Mode, 

r Enable Upromise Savings r Disable Upromise Savings 

- Personalized Offers 
By enabling the Personalized Offers feature r information about the web sites you visit 
will be collected. This information is used to provide college savings opporwnities 
tailored to you, To learn more about privacy and the Upromise TurboSaver I read the 
Toolbar Privacy Starement. 

r- ~~~~·!~·.·.~.~.~.~~·~·~If~.~.~.·.Q·~f.~j r Disable Personalized Offers 

You can e nable or disable either of these feawres at any time by selecting "Options· under 
the Toolbar 'tJpromise" menu. 

< Back Install Cancel 
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l'p rol11 i~t! f urh "S:n 'cr' ~. I Privacy :; f a l ~nH~nt 

Introduction 

We understand and respect that you are concerned about your privacy. Protecting your privacy is a top 
priority at Upromise. We want you to know that if you choose to enable the Personalized Offers feature of 
the Upromise TurboSaver, information about the web si tes you visit will automatically be forwarded to 
Upromise or our service provider. This Upromise TurboSaver Privacy Statement is intended to explain to 
you the type of information being collected and the way that information may be used or shared. 

Your C hoice 

InfOlmat ion about the web sites you visit wi ll only be collected if you make an exp licit choice to enab le·· 
the Personalized Offers feature of the Upromise TurboSaver. Enabling Personalized Offers mean that 
you'll occasionally see windows slide up your screen reminding you of relevant Upromise partners or 
programs. You are not signing tip for any email or regular mail of any kind. 

During the installation of the Upromise TurboSaver, you will be asked if you would like to enab le or 
disahle the Personalized Offers feature. After installation, you may choose to enable or disable the 
Personali zed Offers feature at any time by selecting "Options" under the TurboSaver's "Upromise" menu. 

Information Co llected 

When you enab le the Personalized OtTers feature, either we or our service provider collects what is 
known as "Click Stream Data." Click Stream Data is anonymous, and includes infOlmation such as your 
IP address UR Ls of web pages that you have viewed, and the date that you viewed the web pages. 

Inti·equently, the Click Stream Data co llected may inadvertently contain personal information. Potentially, 
a name, address, email address, or simi lar information that you enter into a web page can become part of 
the Click Stream Data that is transmitted to and stored by our service provider. Our service provider 
makes every commercially viable effort to purge their databases of any personally identifiable 
information. Before the Click Stream Data is transmitted to and stored by our service provider a 
proprietary rules engine is used to search through the Click Stream Data and remove any personally · 
identifiable information. Our service provider is contractually bound not to use the data collected through 
the Personali zed Offers feature for any purpose other than to assist us in the operation of the Upromise 
Service or the limited use described below under "Sharing with Third Parties." 

How Collected Information is Used 

We may use the non-personally identifiab le information collected through the Personalized Offers feature 
. to help us bettt:r target college su\( ings opp0l1unitics and other content to you in an erfort to create a 

riersonally relevant experience. We may also use the nOll-personally identifiable information co lh:Ctl!d ' 
through the Persona lized Offers lealure to help liS formulate and predict responses to variolls savings 
opportunities, and 10 deli vcr and hclp.dctcnninc the dTectiveness or variolls saving~ opportunitil:s. . . . . 



We may also combine the infolll1ation collected through the Personalized Offers feat ure with personally 
identifiable data , such as your transaction infon1mtion, to assist with targeting savings opportunities to 
your preferences and to help us formulate, predict responses to, deliver and detelll1ine the effectiveness of 
various savings oPP0l1unities. 

Sharing with Third Parties 

We may share the non-personally identifiable data collected through the Personalized Offers feature on an 
anonymous and aggregate basis with third parties, including our contributing companies, to fOllnulate, 
predict responses to, deliver and determine the effectiveness of various savings opportunities. In addition, 
our service provider may use the non-personally identifiable data collected through the Personalized 
Offers feature on an anonymous and aggregate basis to provide on line consumer research services for 
others. For more infonnation view our service provider's Pri vacy Polill. 

More Information 

The Upromise TurboSaver will periodically contact servers at Upromise to download updated 
configuration files. These files control the advanl-ed features of the tool, including the "Specia ls" menu 
and the feature that allows YOli to receive college savings when shopping online at most Upromise 
paJ1ners, even if you forgot to start your online shopping at Upromise.com. 

"~I\,j 

In addition, the Upromise TurboSaver will periodically contact servers at our service provider to see if 
.you are runni ng the most current version. If necessary, you will automatically be provided with the latest 
update to the Upromise TurboSaver. . 

We hope that you find this privacy statement helpful and understand the benefits associated with your use 
of the Upromise TurboSaver's Personalized Otfers feature. If you feel that the benefits of using the 
Personalized Offers feature do not outweigh the infonnation that we collect, you should choose not to 
enable the Personalized Offers feature. 

For more infonnation about Upromise's full privacy policy, click here. 

.. 
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Upromise Privacy Statement 
Protecting yo ur pri vacy is a top priority at Upromise. We want you to understand how we handle the 
personal information about you that we may obtain, and how we may and may not share it. Th is 
statement covers all of our informat ion handling practices for Upromise t Inc. and its subsidiaries, 
including Upromise Investments, Inc. and Upromise Investment AdVisors, LLC, for the benefit of 
cu rrent and past cus tomers. Please also see our separate statement, privacy of Upromise Rewards 
Service, for additional information about our practices relating to our Rewards service, 

Information We May Obtain . 

As part of providing you products or services, we may obtain personal information from the 
following sources: 

• Information you provide to us on applications and other forms, that you otherwise enter 
on our web site, or that you provide to us in writing or by telephone, such as when you 
co ntact our customer service staff . This info rmation may include items such as your name, 
address, telephone number and social security number. In addition, please see Use of 
Cookies and other Technologies below for information we receive au toma tically when 
you visit our web site. 

• Information from your transactions with us, our affiliates or nonaffiliated th ird parties 
such as account activity and you r purchase information in our Rewards service. 

• Information from third parties, including public sources, such as veri fi cation services 
and consumer reporting agencies (to comply with regulatory requirements, ensure the 
accuracy of data and prevent fraud, fo r example), or from other sources (such as fromother 
insti t utions like a bank or broker you use to transfer funds into a Upromise account, or 
publ ic sources). 

We use the information we obtain in order to develop, offer and deliv~r our products and services, 
to offer products and services of our affiliates, participati ng compa nies, marketing partn ers and 
other companies, to process transactions in you r accounts, and to fulfill legal and regu latory 
requirements. 

Please note that information you voluntaril y include in bu lletin boards, chat rooms and other online 
forums, such as the Upromise Community, may be viewed and used by anyone wi th access to those 
forums. Upromise is unable to control any use of such information. 

Sharing Information With Our Affiliates 

As a subsidiary of SLM Corporation, commonly known as Sallie Mae, our affiliates are the family of 
companies controlled by SLM Corporation. Our affi l iates include, among others, Sal lie Mae, Inc. , 
Upromise Investments, Inc., Upromise Investment AdVisor s, LLC, Student Loan Funding Resources, 
Nellie Mae Co rporation, Southwest Student Services Corporation, Student Loan Finance Association, 
Academic Management Services Corp., SLM Financial Corporation, and Sa llie Mae Bank. Our 
affiliates offer a broad range of products and services including education loans, private loans, 
mortgage loans, 529 col lege savings plan administrative services and debt collection services. By 
sharing your persona l in formation with ou r affil iates, we and ou r affiliates can better understand 
and meet your college savings and other needs by lelling you know abou t products, services ~lnd 
promotional offers in which you are most likely to be interested. For example, jf you ht1ve a Rewards 
account that has accumulated sufficient funds, you may be in terested in opening an account With 
the Upromise College Fund, or if you have a high school student, you may be Interested 111 learning 
more about Sallie Mt1e ':i tudcnt 10.]n5. 

lJ nless you lell us nal to, we IllllY .,hrJre With our ,lfrl ll.llcs <Ill {) f the IIlrnr Illullon we ublrllll ,lbollt 



you. If you prefer that we nat share with our affiliates consumer report information about you that 
we may receive from third parties, you may direct us not to do so by sending us an email at 
c;_ustomercarJ~.@uDromise.com containing your name, address, account number and request, or by 
calling the fallowing toll free number: 1-800-877-6647. Please be aware that we may continue to 
share any other information as permitted by law. 

Sharing Information With Nonaffiliated Third Parties 
Information about our customers is an important part of our business. We do not share your 
personal information with nonaffiliated third parties excep t as permitted or required by law, 
including as provided below: 

• Agents and Service Providers. In order to provide our products and services, we may 
share personal information about you with agents and service providers to perform 
functions on our behalf, such as to send email and postal mail, analyze data, provide 
marketing services, process applications and credit card payments, and service accounts. 
We contractually obligate these service providers to access and use personal information 
only as needed to perform their functions and for no other purposes. 

• Financial Services Providers. In order to make certain financial products available to 
you (for example, credit cards, loans or insu rance ), we sometimes enter into marketing 
agreements with nonaffiliated financial institutions that of fer those products. We select the 
financial institutions we work with very carefully. Generally, we provide these entities with 
only customer contact information. For some products, we might also provide them limited 
additional informat ion. These entities are permitted to use the information we give them 
only for the specific products being offered under our contract. (f you prefer that we do not 
share your informat ion with nonaffiliated financial institutions so that they may market their 
products and services directly to you, you may opt-out of that information sharing by 
sending us an email at [\d..s.tom~[~;;:U:~.@J)..promis~.coll1 containing your name, address, 
account number and request , or by calling the following toll free number : 1-8 00-877-6647. 
You may also opt-out of that information sharing by updating your Upromise account 
member profile opt-out preferences on our website to opt-out of receiving communications 
from our participating companies. 

• Protection of Upromise and Others. We may disclose personal in formation about you to 
third parties when we believe such disclosure is appropriate to comply with a legal 
requirement, such_. as a law, regulation, court orderl subpoena or search warrant, or in the 
course of a legal proceeding. We may also disclose personal information as we believe 
appropriate to enforce or apply our rights under our agreements with customers, to protect 
the rights, property or safety of Upromise, our customers and others, including exchanging 
information for fraud protection and credit risk reduction. 

• Business Transfers. If there is a change of control in Upromise's business (whether by 
merger, sale, or otherwise), its customer information could be sold as part of that 
transaction and your personally identifying information potentially could be used by the 
purchaser. Notice will be posted on the website so that you are aware of this change of 
control. 

Upromise does not sha re member information with nonaffiliated, non-financial institutions to enable 
them to market their products and services directly to you. Occasionally, we engage third party 
service providers in the business of facilitating communications to send you information from certain 
partiCipating compa nies, but only subject to strict confidentiality provisions that prohibit those third 
parties from providing your personal information to the pa rt icipating companies. If we ever make 
Lhe deciSion to share member information with nonaffiliated third parties other than financial 
inc;titutJons d'l described above 50 that they may market their products and services directly to you, 
we will notify you L1h ead of lime, and you will have tll(~ oppo rtunity Lo opt-out of that in formation 
'>haring. 

Use of Cookies and other Technologies 



Our web se rvers place and read "cookies" on our si te's visitors ' web browser for a variety of 
purposes. Cookies are small data files that are stored on an Internet user's web browser by a web 
server. One important use of cookies is to help identify you while you are logged in to the Upromise 
si te . Consequently, if yo ur browser does not accept session cookies, you will be unable to enroll or 
log in to our serv ice uSing our si te . You will, however, be able to browse our site as a visitor. The 
information Upromise collects from cookies and web server logs IS used to administer the web 
service and customize information you receive when visiti ng our site. Upromise may also use and 
share aggregate information from cookies and web server logs to analYle and improve our web 
service offerings. This information does not identify individual visitors or customers. 

As is true of most web sites, we gather certain in formation automatically and store it in log files. 
This information includes the internet protocol ( IP ) addresses, browser type, internet service 
provider ( IS?), referring/exi t pages, operating system, date/ t ime stamp, and dickstream data. We 
use this information to analyze trends , to administer our web si te, to track users' movements 
around the web site and to gather demographlc information about our user base as a whole. 
We, certain thIrd part ies who host portions of our web site, and certain adverti si ng affiliates or 
others employ cookies and/or sm all pieces of code known as "web beacons " or "clea r gifs" that, on 
an anonym ous baSiS, count users that have visited a page that contains these web beacons. We use 
web beacons to help us better manage con tent on our site and to determine wh ich content is 
effective . In addition, third party advertising affiliates and others may use web beacons to help us 
track the effectiveness of our advertisements placed on third party web sites . Web beacons on our 
site are not used to collect personally iden t ifiable information about our customers. Fina lly, we use 
web beacons in our HTML-based emails to let us know which emails have been opened by recipients 
so that we may gauge the effectiveness of our communications . If you would like to opt-out of these 
emails, please see "Choices Regarding the Receipt of Ma rketi ng Messages." 

If you have not opted-out of receiving marketing messages from us about our products and 
services, we may use information from our log files, cookies or web beacons to help us make those 
communications more useful or interesting to you. 

One of our th ird party service providers that uses these technologies to assist us in tracking si te 
usage is Coremetrics. As a result of your accessing our site, Coremetrics mayan our behal f collect 
information about you . This service allows us to better provide ou r product or service to you. 
Coremetrics does not have the. right to use the information they receive beyond what is necessary 
to assist us . For further information, including how to opt out, consult Core metrics' privacy poliCies 
at: www.coremetrics.comfjnfoeluminate2.html. 

Choices Regarding the Receipt of Marketing Messages 

You may choose whether and to what exten t you receive marketing messages from Upromise about 
products and services offered by Upromlse or third parties. You may also choose whether and to 
what extent you receive marketing messages from our participating companies based on ou r 
information. If yo u do not wish to rece ive any of these marketing messages, you may opt out. 
And we offer yo u chOices, so that you may elect to receive offers tha t are of interest to you in the 
ways you wish. If you do not wish to receive marketing messages, you may opt out by sending us 
an email at customercare@jJQfQ.mlse .com containing your name, address, account number and 
request, or by contacting a customer service representative at 1-800-877-6647. You may also opt­
out of receiv ing marketing em ails from Upromise and marketing messages from ou r participating 
companies, by updating your Upromise account member profile opt-out preferences on ou r web 
si te . We reserve the rigllt to send you speCific administrative notices lhat are required by liJw, 
regulation, or as needed to servlce your account. In addition, our partiCipat ing comp anies reserve 
lhe right to . contact you using informJtion from sources other than Upromise . 

Security of Your Personal Information 

Uprurnl')t:! IS UJrl1l1llltl!U to t:J fll Jllg ilnd kl:l!pmy your lru·Jl. We under<;land the IIf'ed r'lI IjUf 

r:ustomcl<j' pcr'iof1Jllnfonndt,IOIl to rem <.lHl .... l'cure ,Jnd Pl'1v.Jtc, Jlld wc hdve IInplenh!lI l ed palle l !.:'; 
,Jill! procc dul e'i Ik~'lfJlll' (j t o 'Ji1f(.~qU, "d your 1Il(f)rrlltllu)Il . rill! r}Jl ly Uprolrll"iC '~rnpl()Yl!L'''i wtw .Ill! 
.1UltlOI'i / CU I f) ',t:e your pl'rc;ol1.J1 inro rm .llioll df'[! lho',l' 'Nho I1t.!l'd 1'- d'~ part of tl ll'l r )01).., . 



Please remember that you also playa valuable part in data security, You should never share you r 
Upromise password with anyone, If you feel your password has been com promised, you should 
change it immedla tely, After you have finished using our site, yo u should log out of your Upromise 
account and exit you r browser so that no unauthorized persons can use our site under your name 
and account information , 

Collection of Information from Children. 

None of Upromise's products or services are intended for purchase by chi ldren. Accordingly, 
Upromise does not knowingly collect, either online or offline, personally Identifiable Information from 
children under the age of 13. 

State Laws 

[n addition to the rights described in this policy, please note that you may have addi t iona l rights 
under sta te law. For example, if your address on file with us is a California address, we will not 
share personal information about you with a financial inst itution with whom we have a joint 
marketing relationship unless we provide you the required notice under California law and you do 
not opt -out of that informati on sharing . In addition, if your address on file with us is a Vermont 
address, we wil l not share consumer report information about you with our affiliates unless you 
expressly consent to that information sharing . 

Changes to This Privacy Statement 

If we materially change t his sta tement or our informat ion-handling practices as described in this 
statement, we will notify you by email and/or through a notice on our web si te at least 30 days prior 
to their implementation . 

Privacy of Upromise Rewards Service 
What information does Upromise collect, and why? 

Enrollment Information. To set up you r membership with the Upromise Rewards service, you will 
need to provide certa in contact information, such as yo ur name, m ai ling address, email address, 
phone number, username, and password . This information wi ll also allow us to contact you about 
new college savings opportunities, unless you opt out o f receiving these messages . 

Purchase Information. As a Rewards service member, you can save for co llege by shopping with 
our participati ng companies, We may require additional information in order to keep track of and 
collect your contributions. For example, if you use a credit card to make a purchase, we may use 
your credit card number to identify the transac tion . A phone company migh t require yo ur telephone 
number, while an airline might require your frequent flyer account number. To take part in our 
grocery service, you may need to provide a grocery loyalty card number. In order to keep track of 
and collect your co ntributions, Upromis e collects from some participating companies, grocery 
re tailers or third party processors detai ls of your transactions such as the date and amount of your 
transaction, 

Rewards Account Information. We will mainta in records to keep lril ck of the contribu ti ons you 
earn from your purchases with our pilrticipating companies, You can use our website to view your 
Rewards o:;ervice account balances lJlld recent account ilctivlties, update your account profile, 
estdbllsh college '}i]vill!')s (jail Is, add new ruture ( ollege c; tUdCIlt.<;, or contact il cu-; tomer c;ervlce 
t"e /J I'(!scn ttl Uv ~. 

Student Information . III o rder 10 Imk ,m eligible inveslillL'nt il CCOIJll l or ... tudenllodn ilCCOUJlt Lo 
the RI! w,lrds '.t"! lvi('e -;0 Ihrlt we InilY direct yOlJr !i,wlngs from your Re vI ,l ld s ';ervlCC .l(Cl')un t 10 tlll~ 

In'll'~llllent or '.llHh~nt IOLln LH:count yf")U Vl(lIl1l'(·!d 1.0 prr),lIdc CCl ldill IIlfOlll loJtlOIl ;lbout t.hc"! .,rudeilis 
or rllLure ' .Il/dlmls flJ r \'111010 you tlrc '"lV lIHJ '.!H.II d", Llw IllJllll!, dilte () ( I)irtll LlIlrJ '.Dcia l st!Ull"lly 



number of the student and the account number of the investment or loan account. You can also 
personalize your Rewards service account to reflect your progress toward achievi ng your personal 
college savings goals by prov iding additional information about your future college students, such as 
when they ant iCipate starting college and whether they plan to attend a public or private Institution. 
We may use this information to contac t you (lbout college savings opportun ities, unless you opt out 
of receiv ing these messages. 

Investment Account Information. When you open an investment account, the investment 
manager is required by law and by industry regulations to obtain certa in personal information 
beFore creating your investment account. We and our investment manager partners will share 
certai n personal information (such as you r or your stUdent's socia l security number or address) and 
demographic data with one another to facilitate the application process and monthly processing, and 
to comply with applicable law. This sharing of information is required to manage your account. 
Add it ionally, we may use this demographic information (such as your future college student's date 
of birth) to contact you about relevant college savings opportunities, unless you opt out of receiv ing 
such messages. 

Family and Friends Network Information. You may use our Tel l-a-Friend service to notify your 
family and friends about Upromise by providing their names and email addresses . You can also 
increase your college savi ngs through Upromise by creating a sav ings network of fam ily and friends 
that directs a portion of its Upromise savings to your future college students . 

Upromise wilt automatically send a one-time email inv it ing your fam ily and friends t o vis it Upromise. 
We store the information for the purpose of sending these emails and to measure overall response 
rates to these services. Your family and friends may contact y~ to requ est that their inform ation be 
removed. 

Family and friends who contribute to your future college students' investment accounts will receive 
confirm ation of the name and age of each future college student for whom they are saving. 

How does Upromise use my information? 

Management of Your Account. When you become a member, we use your contact and 
transaction data to manage your account. 

Use of Third Parties for Fulfillment Purposes. We may use certain third parties to provide 
marketing and administrative services, such as keeping track of your purchases, analyzing data or 
delivering specia l college sav ing offers to you on our behalf or on behalf of our participating 
companies. Third parties may also be used to help us administer ou r grocery, dining, travel and 
other rewa rds programs. In order to obtain these services, we may need to share certai n personally 
identifiable information about our members. However, these third parties will be bound by legal 
agreements to not use or disclose the information we provide them for any purpose other than to 
per form the requested serv ice. 

On occasion, contests, sweepstakes or surveys on our web site may be co-sponsored by Upromise 
and another company, or may be sponsored by companies other than Upromise. Some or all of the 
data collected through these contests, sweepstakes or surveys may be shared with the sponsor(s) 
or companies ind icated on the entry form or in the applicable rules. 

Notification About Products and Services. We offer you the chance to rna xim il e your Upromi se 
mem bersh ip thro ugh opportunit ies made ava ilable to you on ou r site and, un less you opt out of 
receiving them, through ern.J 11 , mad , and teleph one messages . We rn tl y use Inform <l t ion tJ bout you 
to provide yo u orfers tClilored to your Interes ts . Sometirnes, we send offe rs to sel ected groups of 
rTll!rn bc rs on IJch tJlf of our pa,Ucipil tmg com pan ies ,.lnd/or u(fi lldl (! ') . Occ.:a<:.io !l iJ lly , we eng()gl! third 
IMrtu.!5 in ti le bU Siness or r() clil ta tlrlg communica t ions to ,>cnd you ,n forlTl<lUon fro m rertCli n 
p.ull(lpClti ng cQrnpanic<i, lJu t only ',ub jetl to "tllC t confidcn l lJll ty provl sionc; lh,)t prohdJlt tllO'iC thir d 
pa rties rmrn proViding your per<;onal infol/11,Jtion to tile partlcip.1 ti nq COl1l pll fli es. In :l(ldlllOn, IfJlh ....... ., 

YO LI opt -out, we Inay ~ha re you r Ill forrnulion WIth nonu ffilrJ tcci finanCial 1Il',t ltutio ns With whom we 
have.] 111,1rkL'l in y rd uli oll'1 11 ip t;O Ul tlt lIl 0se 1).J r lic. ipdlillg COm pLl rl lt:S l11 ay Illu rket to you the <.pL!clfic 
products being offered under our conlr.:lc t With them . If you do not "'/anl to receive ,l ny or lhe~e 
rnar keling comrnun ic() t ionc;, yo u rnay opt out of rece ivi ng Ihem . 



Use of Information from Third Parties. We may obtain in formation about you from our 
participating companies and other third parties in order to provide you wi th college savings 
opportunities tailored to your interests. You may opt out of receiving these offers by updating your 
account profile at any time on our website, or by contacting a customer service representative at 1-
800-877-6647 . We may also use information obtained from our participating co mpanies and other 
third parties in conjunction wi th member account and enrollment information for analyt ical and 
audit purposes. 

Use of Non-Personally Identifiable Information . We may also provi de aggregated, non­
personally identif iable information abou t our members and their future college students to third 
parties for audit, marketing and other purposes. Because aggregated data is not associated wi th 
any particular person, these third parties will not have access to any personally identifiable 
information about you or your future college students. 

What are my choices regarding the receipt of marketing messages? 
We reserve the right to send you specific administrative notices that are required by law, regulation, 
or as needed to service your account. You may choose whether or not to receive messages fro m 
Upromise and our participating companies that may better suit you r interests based on your 
preferences and transaction history. If you do not wish to receive these messages from Upromlse 
and/or Our part iCi pating companies, you may opt out by sending us an ema il at 
customercare@uoromise.com containing your name, address, account number and request, or by 
ca lling the followi ng toll free number: 1-800-8 77 -6647. You may also opt-out of receiving 
marketing em ails from Upromise and marketing messages from our participating companies by 
updating your Upromise account member profile opt -out preferences on ou r web si te . Our 
participating companies reserve the right to co ntact you using information from sources other than 
Upromise. 

How can I access and update my Upromise data? 
Yo u may access and update information stored in your account profile by visi tIng the Upromise si te. 
Please keep your contact, account, and preference Information up-to-date. Doing so ensures that 
yo ur contributions are properJY tracked and received . It also helps us inform you of new 
participating compan ies who may help you boost your college savings. 

What about links to other sites and participating companies' use of information? 
Through our va rious online offerings, we may provide links to third-party websites, such as those of 
ou r participating companies or your investment manager. Each of these sites may have separate 
privacy and different data -collection practices from Upromise, and we are not responsible for the 
actions or practices of these third parties, nor for the content on these sites . We encourage you to 

: review the privacy policies of their sites. In addition, our rem lndU service and the Personalized 
Offers feature of the Upromise Toolbar are provided by third parties, which also have separate 
privacy poliCies and data-collection practices which can be accessed when you down-load the 
rem indU and Upromise Toolbar software. To learn more about privacy and the Upromise Toolbar, 
please read the Toolbar Privacy Statement. Finally, please remember that when you shop or do any 
other bUSiness with any of our participating compa nies, any information you provide to them is 
subject to their own privacy and data collection practices, for which Upromise is not responsible . 

What is TRUSTe and why is it so important? 
Upromise, a wholly -owned subsidiary of Sallie Mae, Is a licensee of the TRUSTe Privacy Program . 
TRUSTe is an independent, non-profit organ ization whose mission is to build users' t rust and 
confidence in the Internet by promoting the use of fa ir information practices . TRUSTe ha s agreed to 
review the practices of w~_u.~mi.S.~com because this website wants to demonstrate its 
comm itm ent to yo ur privacy . Plea se note that the TRUSTe program does not cover the privacy 
practices of Upromi se, Inc. ~)rfili;)tes . Please .:1lso note that the TRUSTe program covers only 
inf.orma t ion tha t IS collect ed throug h this website, and does not cover informiltion that may be 
collected through '>oftw;lre clownloi)ded from the 'l Ite. 

Jf you htlVf.! quc<, t ,onc; nr (oncern<; n.!<jarrJiIlfJ thiS <> tatcrnent, yo u -,hould flr<;t con lact lJpnJf11 i<;c ( ... l:C 
1) ,.! low) . If 'lOll 011) no t I r ~ (t~I Ve .,r:krllJ.'-JI L! rlyrnl:lll 'J f YO lrr IIHJllrry or your rn '1urry 11 .1 ... Ilot bt~e J1 

.dl l', f '-lctonly .lddJ"f!',':. I!d, '/ il i l ', hould lhl~ n r:onl .. lct rRU STe . IHl)ST~ will then ',Clve..l'i ,) II ,J\')I)I) wl lh 
I Jp ro llH <,e t o r l'<,n lve ,/our ,:onre r ll ... . 



How do I contact Upromise about this Privacy Statement? 
If you have any questions about this privacy statement, our informa t ion-handling practices, or other 
aspects of privacy at Upromise, please C.Qotact us by email or at Upromise, Ioc., Customer Care -
Privacy Policy Issues, 95 Wells Avenue, Suite 160, Newton, MA 02459. 

Last Updated 6-12-08 



Exhibit 7 



Upromise Security Statement 

Our members' security and privacy are critica lly important issues for Upromise. We are proud of the 

innovations we have made to protec t you r data and persona l identity throughout the Upromise se rvice. 

Upromise protects yo ur data by: 

• 
• 
• 
• 

Monitoring fo r in t rusion att empts - 24 hours a day, 7 days a week; 

SSL, Data, a,nd Password encryption technology; 

Firewa lls and systems monitoring; 

Securi ty audits and inspections by leading security firms . 

How Does Upromise Protect Your Security? 

The security of you r personal information, transactions and savings is our priority at Upromise . Using the 

Secure Sockets Layer protocol (SSL). Upromise automatically encrypts you r sens itive in formation in 

transit from your com puter to ou rs. Once your info rmation reaches us, it resides on servers that are 

configured for maximum security and are con tinuou sly monitored for unauthorized changes. Upromise 

security architecture and security procedures are audited and inspected by industry leaders specia lizing 

in security processes and technologies . 

How Can You Help Upromise Protect Your Security? 

Username and Password 

Choose a password that w ill be difficult for others to guess. Do not use obvious or easily accessed data 

such as you r name, initia ls, Social Security number, mother's maiden name, phone number, add ress, 

family birthdays, family names, pets, or any combina t ion of the previous. We emphasize the importance , 
of choosing a unique and secure password to help ensure you r protection. Upromise wi ll never contact 

you to so licit you r username or password . Never provide them to anyone. 

Close Your Browser When Finished 

After you have finished your session w ith Upromise, log out and close your browser to erase information 

that may have been stored on your compu ter during you r session. Any information you entered during 

your session may be temporarily stored in the memory storage area of you r compute r unt il you close 

the browser . Logging off and closing your browser wi ll clea r this temporary storage area from your 

compute r. 

Verify authenticity of emails 

Never click on a link in an email if you are unsure of its origins, especially i f the emai l asks fo r pe rsona l o r 

financial informat ion. If you have any doubt about the au thenticity of an email from Upromise, simp ly 

open a new Web browser, type in http://www.upromise.com. log in to your Uprom ise account sa fely 

and securely and then per form the requested act ivi ty. 
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