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Tickets at TicketsNow - Premium Sports Tickets, Concert Tickets and Theater Tickets. Page 1 of 2

TickETSNow®

Order Summary | Are you an existing member? No @& Yes (~ :

| * “Re-enter Email Address |
Izgcallgemer ‘ Ploase onter your email address Your secure order will be shipped via
5{ 009 i S0 you can track your order i FedEx. . R
7:30 PM ! i Your order is tracked from the time it is
Section: 229 H i picked up from us until it is delivered to
Row: 14 i e e e e . you and is 100% guaranteed.

i Shipping Information *Required Fields

: ‘our credit card information
Quantity: 2 . “First Name *Last Name Y N
| ] ] is 100% secure
Each: $241.00 ¢ it
*Address 1 Address 2
Subtotal: 2% $241.00 VEeYe
*Ci *County * State/Region *Z| :
Service Charge: 2x $36.15 Yy ] United ;,ymes . Select 9 B * Your transaction is placed on a secure
. i server and is encrypted with full 128-bit
Shipping: $14.95 ) encryption.
. Delivery Method: | peqey Standand Delivery - $14.95 % S
When can | expect delivery of my tickets? We Guarantee Delivery in time for your © 1 Verified by MasterCard.
Order Total: $569.25 event or your money back. D V’ SA Securelo d&.
. Billing Information * Required Fields -
¢ All charges listed are in U. S. Dollars | Your card may be eligible or enrolled in
(USD). [T — ! Verified by Visa™ or Mastercard
© rear stage : shipping address to billing address | SecureCode™ payer authentication

programs. After clicking the "Place Order”
button, your Card issuer may prompt you
Pl « for your payer authentication password to
: First Name Last Name I complete your purchase.

® Tickets purchased will be seated ;

 Please use the address that appears on our credit card statement.
together, unless otherwise noted. ! PP y -

: *Address 1 Address 2

OO O

Enter a password so you can track your order online. i
Enter Password: Re-enter Password:

[v Want the latest info on the hottest sports, concerts, and theatre
events? Sign up for Insider Alerts.Privacy Policy

| *ciyy *Country *State/Region *Zi
D | untedstates % {select .7 [:i_]
i
i
| *Day Phone Evening Phone
i
|

. Credit Card Information *Required Fields
Choose your payment options befow.
= 2 11 W
R - !

e Payment Type *Account Number
VISA

*Security Code ;
3-4 digit security code on your card !
What's this?

+ li lit this or redit care

. Protect Your Ticket Purchase

e Yes, | would iike to purchase Event Ticket Insurance for an additional $31.88.
{How was this calculated?)

. € No, | do not want to purchase Event Ticket Insurance.

| Event Ticket Insurances provides covérage if you can't attend the event for any covered
i ! reason. Terms & Conditions. This charge is an addition to the order total above, and
i | will be billed separately by Mondial AssistanceS¥,

Terms & Conditions - By clicking on Place Order | am
confirming that | have read, and agree to, the Terms &
Conditions. | am also aware that, in most cases, | am paying
above face value for my tickets. If the tickets | selected are
not available | may be provided with the equivalent or better
seats, when available. Al sales are final.

Verifiedby  MasterCard.
VISA SecureCode.

https://www ticketsnow.com/checkout/Default.aspx 2/25/2009
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Tickets at TicketsNow - Premium Sports Tickets, Concert Tickets and Theater Tickets.

https://www ticketsnow.com/checkout/Default.aspx
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Yous Bruce Springsteen Order has Been Received

Subj:
Date:

From.

To:

Your Bruce Sptingsteen Order has Besn Received
2/2/2009 10:14:46 A.M. Eastern Standard Time

wensalesi @tickelsnow.corm

¥ TickeTsNow~

FHE FURRANS OB i,

ORDER RE{ZEWEB

INENWIE
JREIETNE (R

PREPARE T0 EXPERIENGE THE POWER OF lN

Dear-'

Thank you for shopping at TickatsNow. We have
received your order for Bruce Springsieen
tekets, We will send you an gmail {usually
within 48 hours) that will confirm your order
and will contain other Important order
information.

For any questions regarding this order, please
calt our Customer Care team at 800-927-2770.
Customer Care is open from B:00am to 9:00pm
CST (M-F), 8:00am to 5:20pm on Saturday and
9:00am to 5:30pm on Sunday.

Click here to view your order history.

Please keep this email as it contains your Web
Ordar ID numbar,

All orders are subject to availability and all sales
are final.

TicketsNow is committed to protecting all
aspects of your event experlence. Event Ticket
Insurance can protect you against the
unexpacted by returning 100% of the purchase
price. Cllck here for more information.

¥ Please do not reply to this email. This
mailbox s not monitored and you will not
racelve a response, For asslstance plesse cail
Customer Care at 1-800-927-2770, **

1 would like o receive your FREE eman
newsletter each month with the hottest events
and your special offers.

Monday, February 02, 2

s s L BT il AT

Web Order 1D:

R R A

The Third Anmual

Ins1de the‘ Huddle

Event: Bruce Springsteen
Venue: Verizon Center
Date: 5/18/2009 7:30:00 PM
Saction: FLOOR

Row: GA

Notes: DELIVERY AFTER 5/3
Quantity: 2 ® $213.00
Merchandlse: $426.00

Service Charga: $53.90

Shipping: $14.95

Order Total: 5504.85

Card:
Method:
Numbaer:

o0) I
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al

Your Bruce Springsteen Order has Been Received Pag: 2

Amount: $5049.85

Address;

City:

Address:

Clty:
State:

Zip:
Shipping Methaod: FedEx Standard Delivery
- %£14.95

oayime phone; |

gvening Phone: [N

AL s e i AL

ArLUR

#TickprsNow

s TR PERWER OF 4t

o3
)
=

TicketsNow  380C Goff Rpad, Swke 125 Rotilg Meadows, 1L 60008 {5

g V’F e
= I

% .

Raview aur Privacy policy.

4 97274

TicketsMow proviges vou sccess to oremium svent axpariznces, Tha prics that vou have paid for
this pramiuem ticket Is typicelly higher than the amoynt that = orinten on the tdokets vou will

Monday, February 02, 2009 || NI
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X TickeTsN

Ted PUWER £ s,

ORDER CONFIRMATION

Power Search 50 L0 ‘ :}4;;42“ y
: : g‘)en& Sport:
PREPARE TO EXPERIENCE THE ¢

Daa UM

Thank you for shopping with TicketsNow. We

have secured your “Bruce Sprinosteen” tickets. Involce ID _
*W%—\

We will send you an email a5 soon as your Event:
order is ready to ship or when we receive an Opponent:
estimated ship date for your order. This emall Venue:
wiil contain a copy of your Involce, your ship
details and your FedEx tracking number If Event Date
applicable. Time:
IMPORTANT: If we are not shipping vour lickets e
wia Federal Express or If your event is the same Rown:
day of placing your order, the details of your Seats:
delivery will be outlined in the Notes section of ity
your involce. That invoice will be attached to Quantity:
our next e-mail. Merchandi:
TicketsNow guarantees you will recelve your Discount:
tekets in ime for the event or you'll get your Gift Cart:
roney back, . -

TMO00043
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2622092

Event:

Bruce
Springsteen

Opponent: v,

Venue:

Event Date:

Time:
Section:

Row:

Verizon
Center

5/18/2009
Mon

7:30 PM
106

u

99-102

Seats:
. T -
CQu{ﬁtv: 4@$231.00 \

Merchandise:

Discount:
Gift Cert:

Service
Charge:

Shipping:
Yenue Tax:
Order Total:

Ticket Notes:

Filed 02/18/10 Page 7 of 8

$924.00
$0.00

$0.00
$138.60

$14.95
$0.00
$1,077.55

COMPARABLE OR
BETTER, DELIVERY
AFTER 5/3-

Invaice Notes: We guarantee you

EXHIBIT 4 - Page 2
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INVOICE

TicketsNow.com DATE Invoice#

265 Exchange Drive Tl CK ETSNOW ® ozozz000 (NN

il b MUSIC v THEATER ¥ SPORTS
a ticketmaster- company

SOLD TO SHIP TO

PO Refi#

SalesPerson Judy H ext. 2132

Notes We guarantee you will receive your tickets in time for the event. We will send you a
Delivery Update email once your tickets are ready to ship. Thank You for your order.

Reissue

Payment Number Amount

MasterCard e e 716.45

Order Date Est. Ship Date Ship Carrier Ship Method Tracking #

02/03/2009 05/09/2009 FedEx FedEx Standard Delivery

Date Time Qty Event Opponent Section Row Seats Retail Total

51812008 7,30 P 2 Bruce Springsteen 01 P 99-100 305.00 610.00

Men

COMPARABLE OR BETTER, DELIVERY AFTER 5/3-
Verizon Genter

Discount: 0.00
SubTotal: 610.00

Tax: 0.00

Delivery: 14.95
Service Charge: 91.50
Gift Certificate: 0.00
Total: 716.45

Amount Paid: 716.45
Balance: 0.00

*If your Estimated Ship Date is shown as TBD (to be determined). We will send you an email as soon as
your ship date is set. Please be aware that in some cases your tickets may not ship immediately. If you
have not received your tickets within 48 hours of the event, please contact our Customer Care department.

TicketsNow provides you with the service of locating tickets that typically are not available through standard channels. Our tickets are
provided by individual listing sellers so the price you pay is often higher than the Face Value price printed on the ticket. There are no
refunds, exchanges, or cancellations on any order once it is submitted to us. This policy is in place because when you purchase your
tickets, we secure and acquire those tickets for you and are not able to recover our costs.

Please note that event dates and times printed on the face of the tickets are subject to change. This is especially true for sporting events,
It is important that you check with your local media to ensure that you arrive at the event en the correct date and at the correct time. Also,
when you receive your tickets, please keep them in a safe place. Unfortunately, tickets cannot be replaced if they are lost, stolen, or
damaged.
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