
UNITED STATES DISTRICT COURT

FOR THE MIDDLE DISTRICT OF FLORIDA

TAMPA DIVISION

FEDERAL TRADE COMMISSION,

Plaintiff,

v.

CAREER HOTLINE, INC.,
a Florida corporation,
SUSAN L. BRIGHT, individually and as an
officer of CAREER HOTLINE, INC., and

d/b/a UNIQUE FLOWERS,

Defendants.

Case No: 8:09-cv-1483-T-17TGW

FINAL ORDER FOR

PERMANENT INJUNCTION AND

MONETARY JUDGMENT AS TO

DEFENDANT CAREER HOTLINE,

INC.

On August 11, 2009, the plaintiff, Federal Trade Commission ("FTC" or "Commission"),

pursuant to Sections 5(a) and 13(b) of the Federal Trade Commission Act ("FTC Act"), 15

U.S.C. § 53(b), filed its Complaint for Injunctive and Other Equitable Relief [D.E. 1], charging

the defendants. Susan L. Bright and Career Hotline, Inc., with engaging in deceptive acts and

practices in violation of Section 5 of the FTC Act. The FTC applied ex parte for a Temporary'

Restraining Order ("TRO") and for an Order to Show Cause Why a Preliminary Injunction

Should Not Be Granted [D.E. 5] pursuant to Rule 65(b) of the Federal Rules of Civil Procedure.

That same day, the Court granted the FTC's application and entered a TRO and Order to Show

Cause against the defendants [D.E. 8]. On September 8, following a hearing at which defendant

Susan Bright appeared, pro se, on behalf ofherself and Career Hotline and did not contest the

entry of a preliminary injunction, the Court entered a preliminary injunction against the

defendants [D.E. 25].
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On August 11 ,2009, the plaintiff, Federal Trade Commission ("FTC" or "Commission"), 

pursuant to Sections Sea) and J3(b) orthe Federal Trade Commission Act ("FTC Act"), 15 

U.S,c. § 53(b), filed its Complaint for injunctive and Otber Equitable RcJier[O.E. I] , charging 

the defendants, Susan L Bright and Career Hotline, Inc., with engaging in decept ive acts and 

practices in violation of Section 5 oCthe FTC Act. The FfC applied ex parle for a Temporal)' 

Restraining Order ("TRO") and for an Order to Show Calise Why a Preliminary Injunction 

Should Not Be Granted [D.E. 5] pursuant to Rule 65(b) of the Fedeml Rules of Civi l Procedure. 

That same day, the Court granted the FTC's application and entered a TRO and Order to Show 

Cause against the defendants [D.E. 8}. On September 8, following a hearing at which defendant 

Susan Bright appeared, pro se, on behalf of herself and Career Hotline and did not contest the 

entry ofa pre limi nary injunction , the Court entered a preliminary injunction against the 

defendants [D.E. 25]. 
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On November 9, the Commission filed a request for Clerk's entry of default against

Career Hotline, the corporate defendant, for failure to obtain legal representation [D.E. 28]. The

following day, the Clerk entered the default [D.E. 31]. The Commission has now filed a motion

requesting that the Court enter a default judgment imposing a permanent injunction and

monetary judgment against Career Hotline, pursuant to Federal Rule of Civil Procedure 55(b)(2).

Having considered the motion and supporting memoranda and exhibits, it is ORDERED AND

ADJUDGED that the Commission's motion is granted as follows:

1. This Court has subject matter jurisdiction pursuant to 28 U.S.C. §§ 1331. 1337(a),and

1345, and 15 U.S.C. §§ 45(a). 53(b);

2. Venue is proper in this District under 28 U.S.C. §§ 1391(c) and 15 U.S.C. § 53(b);

3. The activities alleged in the Complaint are in or affecting "commerce" as that term is

defined in Section 4 of the FTC Act, 15 U.S.C. § 44;

4. The facts that the Commission has stated in its Complaint, if true, would state a claim

upon which relief may be granted under Sections 5(a) and 13(b)of the FTC Act, 15

U.S.C. §§ 45(a) and 53(b);

5. Career Hotline has been properly served with the summons and Complaint, as required

by Federal Rule of Civil Procedure 4;

6. Career Hotline is an unrepresented corporation and cannot appear except through

counsel. See Local Rule 2.03(e); FTC v. Gem Merch. Corp., 1995 WL623168, *1 (1 llh

Cir. 1995); Palazzo v. GulfOil Corp., 764 F.2d 1381, 1385 (11* Cir. 1985);

7. Career Hotline has made false or misleading statements in connection with the

advertising, marketing, promotion, or offering of employment services in violation of

Section 5(a) of the FTC Act, 15 U.S.C. § 45(a);
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On November 9, the Commission lilcd a request for C lerk's ent ry o f default against 

Career Hotline, the corporate de fendant, for failure to obtain lega l representation [D.E. 28]. The 

fol lowing day, the Clerk entered the default [D.E. 3 1]. The Commission has now filed a motion 

requesting that the Court enter a default judgment imposing a pennanent injunc tion and 

monetary judgment against Career 1·lotline, pursuant to Federal Rule of Civ il Procedure 55(b)(2). 

Having considered the Illotion and supporting memoranda and exhibits, it is ORDERED AND 

ADJUDGED that the Commission' s motion is granted as follows: 

I . This Court has subj ect mailer jurisdiction pursuant to 28 U.S.c. §§ 133 1, I 337(a), and 

1345, and 15 USC. §§ 45(0), 53(b); 

2. Venue is proper in this District under 28 U.S.C. §§ 139 1(c) and 15 U.S.C. § 53(b); 

3. The activities allcgt.!d in the Complaint are in or a ffecting "commerce" as that tcnn is 

defincd in Secti on 4 o f the FTC Act, 15 U.S.C. § 44; 

4. The facts that the Commission has stated in its Complai nt, if Ime, wou ld state a claim 

upon which relief Illay be granted under Sections 5(a) and 13(b) of the FTC Ac t, 15 

U.S.c. §§ 45(a) and 53(b); 

5. Career Hot line has been properly served with thc summons and Complaint, as required 

by Federa l Rule of C iv il Procedure 4; 

6. Career Hotli ne is an unrepresented corporat ion and cannot appear except through 

counsel. See Loc,.1 Rule 2.0J(e); FTC v. Gem Mere/I. CO'1J .• 1995 WL 623 168, ., ( 11'h 

Cir. 1995); Pa{(I==o v. GllljOif Corp., 764 F.2d 138 1, 1385 (J I'h Cir. 1985); 

7. Career Hotline has made fa lse or misleading statements in co nnection with the 

adverti si ng, market ing, promotion, or offering of employment serv ices in violation of 

Section 5(a) o f the 17J'C Act, 15 U.S.C. § 45(a); 
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8. Career Hotline's total revenue from the conduct alleged in the Commission's Complaint

amounts to seventy-five thousand dollars (S75,000). This amount is readily ascertainable

from Career Hotline's financial statements and supporting documents submitted to the

Commission on September 4, 2009;

9. The Commission is entitled to equitable monetary relief against Career Hotline in the

amount of S75.000, which is the amount of consumer injury caused by this scheme;

10. Career Hotline is likely to continue to engage in the activities alleged in the

Commission's Complaint unless it is permanently enjoined from such acts and practices;

and

11. Entry of this Order is in the public interest.

ORDER

DEFINITIONS

For the purpose of this Order, the following definitions shall apply:

1. "Asset" means any legal or equitable interest in, right to, or claim to, any real and

personal property, including, but not limited to, "goods," "instruments," "equipment."

"fixtures," "general intangibles," '•inventory," "checks," "notes" (as these terms arc

defined in the Uniform Commercial Code), and all chattel, leaseholds, contracts, mail or

other deliveries, shares of stock, lists of consumer names, accounts, credits, premises,

receivables, funds, reserve funds, and cash, wherever located.

2. "Assisting others" means knowingly providing any of the following goods or services

to another entity: (1) performing customer service functions, including, but not limited

to, receiving or responding to consumer complaints; (2) formulating or providing, or

arranging for the formulation or provision of, any promotional material; (3) providing
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8. Career Hot line's total revenue from the conduct alleged in the Commission's Complaint 

amounts to seventy·five thousand dollars (S75,000). This amount is readily ascertai nable 

from Career 1-1011 inc' s financial statements and supponing documcOls submincd to the 
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Commission's Complaint unless it is pcmmncntly enjoincd from such nct s and practiccs; 

and 

II. Entry of th is Order is in the public interest. 

ORDE R 

DEFINITIONS 

For the purpose of this Order, the fo llowing definitions shall apply: 

I. "Asse t" means any legal or equi table interest in, right 10, or claim to, any real and 

personal property, including, but nol lim ited to, "goods," "inSlnllllemS," "cquipmcnt ," 

"fixtures," "geneml intangibles," "invcntory," "checks," "notes" (as thesc temlS arc 

defined in the Uniform Commercial Code), and all chatte l, leaseholds, contracts, mail or 

other deliveries, shares of slOck , li sts of consumer names, accounts, credits, premises, 

receivables, funds, reserve funds, and cash, wherever localed. 

2. "Assisting others" means knowingly prov iding any of the follow ing goods or services 

to another en tit y: ( J) perfonning customer servicc fu nctions, including, but not limited 

to, receiving or responding to consumer complaints; (2) fonnulating or providing, or 

arranging for the fonnula tion or provision of, any promotional material ; (3) providing 
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names of, or assisting in the generation of, potential customers; (4) performing

promotional or marketing services of any kind; or (5) processing credit and debit card

payments.

3. "Bright" means defendant Susan L. Bright, individually and as an officer of Career

Hotline, Inc., and d/b/a Unique Flowers.

4. "Career Hotline" means defendant Career Hotline, Inc., a Florida corporation, and its

successors and assigns.

5. "Document" is synonymous in meaning and equal in scope to the usage of the term in

Federal Rule of Civil Procedure 34(a), and includes writings, drawings, graphs, charts,

Internet sites, Webpagcs, Websites, electroniccorrespondence, including e-mail and

instant messages, photographs, audio and video recordings, contracts, accounting data,

advertisements (including, but not limited to, advertisements placed on the World Wide

Web), FTP Logs, Server Access Logs, USENET Newsgroup postings, World Wide Web

pages, books, written or printed records, handwritten notes, telephone logs, telephone

scripts, receipt books, ledgers, personal and business canceled checks and check

registers, bank statements, appointment books, computer records, and other data

compilations from which information can be obtained and translated. A draft or non-

identical copy is a separate document within the meaning of the term.

6. "Plaintiff or "Commission" or "FTC" means the Federal Trade Commission.

7. The words "and" and "or" shall be understood to have both conjunctive and disjunctive

meanings.

//
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names oJ~ or assisting in the generation of, potential customers; (4) performing 

promotiona l or marketing services of any kind; or (5) process ing credit and debit card 

payments. 

3. "Bright" means defe ndant Susan L. Bright, individually and as an officer of Career 

Hotline, Inc., <!lui d/b/a Unique Flowers. 

4. "C:lrccr Hotline" means defendant Career Hotline, lnc. , a Florida corporation, and its 
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CONDUCT PROHIBITION

I.

PROHIBITION AGAINST VIOLATION OF SECTION 5(a) OF THE FTC ACT

IT IS THEREFORE ORDERED that, in connection with the advertising, marketing,

promotion, or offeringof employment services, CareerHotline, and each of its members,

officers, agents, servants, and employees, and those persons in active concert or participation

with it who receive actual notice of this Order by personal service or otherwise, whether acting

directly or through any entity, corporation, subsidiary-, division, affiliate or other device, is

hereby permanently restrained and enjoined from making, expressly or by implication, any false

or misleading statement or misrepresentation of material fact, or assisting others in the same,

including, but not limited to:

A. the availability of current or local job openings;

B. the availability ofjob openings that offer specific salaries, benefits, or work

schedules;

C. access to unlisted or exclusive job openings;

D. that consumers will obtain job interviews;

E. that consumers will obtain or are likely to obtain employment; or

F. that consumers who do not obtain employment will receive a refund of"any fee

consumers paid for employment services.

II

II

II

II
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CONDUCT PROHIBITION 

I. 

PROUlBITION AGAI NST VIOLATION OF SECTION 5(a) O F TI'IE H C ACT 

IT IS THEREFORE ORDERED that, in connection with the advertisi ng, marketi ng, 

promotion, or otTering of employment services, Career I-Iotline, and each of its members. 

officers, age nts, servan ts, and employees, and those persons in active concert or participation 

with i1 who receive ac tua l notice of this Order by personal serv ice or otherwise, whether acting 

directly or through any entity. corporation, subsidiary, division, amliatc or other device, is 

hereby pennanclll ly rcstr.lincd nnd enjoined from making, expressly or by implication, any false 

or misleading statement or misrepresentat ion of materia l fac l, or ass isting olhers in the same, 

including, but not li mited to: 

/I 

/I 

/I 

/I 

A. the avai lab il ity or current or local job openings; 

B. the ava ilab ility or job openings that orrer specific salaries. benefits. or work 

schedules; 

C. access to un li sted or cxcl usivcjob openings; 

D. that consumers wi ll ob tain job intervicws; 

E. that consumers will obtain or arc likely to obtain cmploymcnt; or 

F. that consumers who do not obtain cmploymcnt wi ll reccive" refund of an)' fcc 

consumers paid ror employment services. 
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II.

MONETARY JUDGMENT

IT IS FURTHER ORDERED that:

A. Career Hotline is liable to the Commission for seventy-five thousand dollars

(S75.000), which the Commission alleges is the amount of injury suffered by

consumers, and the Commission is awarded a monetary judgment in this amount.

B. The following financial institution shall immediately remit the entire amount of

assets held in the listed account, in the name of Career Hotline, to the

Commission:

I. $165.51 with Regions Bank (account number ending in xxxxxx2672).

C. Payment shall be made to the Commission by certified chcck(s) or other

guaranteed funds payable to the Federal Trade Commission, Financial

Management Office, or by wire transfer in accordance with directions provided

by the Commission. The chcck(s) or written confirmation of the wire transfer(s)

shall be delivered to: Associate Director. Division of Marketing Practices, 600

Pennsylvania Avenue, N.W., Room 286, Washington, D.C. 20580.

D. The transfer of the funds identified in Section II.B. shall partially satisfy the

judgment against Career Hotline. The Commission may execute on the remaining

portion of the judgment pursuant to Federal Rule of Civil Procedure 69.

E. All funds paid to the Commission pursuant to the Order shall be deposited into an

account administered by the Commissionor its agent to be used for equitable

relief, including but not limited to consumer redress, and any attendant expenses

for the administration of such equitable relief. In the event that direct redress to
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II. 

MONETARY.JUDGMENT 

IT IS FURT H ER ORDERED 1hal: 

A. Career I-Iod ine is liable \0 the Commiss ion for sevell ty-five thollsand dollars 

(S75.000), which the Commission alleges is the amolln! o f injury suffered by 

consumers, and the Commission is awarded a monetary judgment in Ihi s amount. 

B. The fo llowing financia l instit ution shall immediately remit the entire amount of 

assets he ld in the listed account, in the name of Career Hotline. to the 

Commiss ion: 

[. S 165.5 1 wi th Reg ions Bank (account number ending in xxxxxx2672). 

C Payment shall be made 10 the COlllmission by cert ified check(s) or olher 

gua ranteed funds payable \0 the Federa l Trade Commiss ion, Financial 

Management O lTi ce, or by wire transfer in 'lccordancc with d irections provided 

by the Commission. T he check(s) or wri nen confi rmat ion of tile wire tnmsfcr(s) 

shall be de li vered to: Associate Director, Division of Marketing Practices, 600 

Pennsylvania Avenue, N. W., Room 286, Washington, D.C. 20580. 

D. Thc tra nsfcr o f the funds idclll ified in Section 11.8. shall partia lly satisfy the 

judgmcnt against Career 1·lotl ine. The Commiss ion may execute on the remai ning 

portion of the judgment pu rsuant to Fedcnd Rule of Civil Proccdure 69. 

E. All funds paid to the Commiss ion pursuant to the Ordcr shall be deposited into an 

account adm ini stered by th e Commiss ion or its agent to be used for equitable 

rel ief, incl uding but not limi ted to consumer redress, and any attendant expenses 

for the adm inistration o f such eq ui table rel ief. In the evclli that direct redress to 
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consumers is wholly or partially impracticable or funds remain after redress is

completed, the Commission may apply any remaining funds for such other

equitable relief (including consumer information remedies) as it determines to be

reasonably related to Career Hotline's practices alleged in the complaint. Any

funds not used for such equitable relief shall be deposited to the United States

Treasury as disgorgement. Career Hotlineshall have no right to challenge the

Commission's choice of remedies under this Section. Career Hotline shall have

no right to contest the manner of distribution chosen by the Commission.

F. Career I lotline relinquishes all dominion, control, and title to the funds paid to the

fullest extent permitted by law. Career Ilotline shall make no claim to or demand

for return of the funds, directly or indirectly, through counsel or otherwise.

G. Proceedings instituted under this Section are in addition to, and not in lieu of, any

other civil or criminal remedies that may be provided by law. including any other

proceedings the Commission may initiate to enforce this Order.

HI.

ORDER PROVISION REGARDING CUSTOMER INFORMATION

IT IS FURTHER ORDERED that Career Hotline, and each of its successors, assigns,

members, officers, agents, servants, and employees, and all other persons in active concert or

participation with it who receive actual notice of this Order by personal service or otherwise, arc

permanently restrained and enjoined from:

A. disclosing, using, or benefitting from customer information, including the name,

address, telephone number, email address, social security number, other

identifying information, or any data that enables access to a customer's account
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consumers is wholly or partially im prac ticable or funds remain aner redress is 

comple ted. tbc Commission may app ly any remain ing funds for such other 

equitable re lid (including consumer information remedies) as il delemlines 10 be 
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III. 

ORDER PROVI SION REGARDING CUSTOMER INFORMATION 

IT IS FURTHER ORDERED Ihat Career Hotline, and each of it s successors, ass igns, 

members, officers, agent s, servan ts, and employees, and all other persons in acti ve concert or 

part icipation with it who receive actual notice of th is Order by personal service or otherwise, are 
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(including a credit card, bank account, or other financial account), of any person

which Career Ilotline obtained prior to entry of this Order in connection with the

advertising, marketing, promotion, or offering of employment services; and

B. failing to disposeof such customer information in all forms in their possession,

custody, or control within thirty (30) days after entry of this Order. Disposal shall

be by means that protect against unauthorized access to the customer information,

such as by burning, pulverizing, or shredding any papers, and by erasing or

destroying any electronic media, to ensure that the customer information cannot

practicably be read or reconstructed.

Provided, however, that customer information need not be disposed of, and may be disclosed, to

the extent requested by a government agency or required by a law, regulation, or court order.

IV.

LIFTING OF ASSET FREEZE

IT IS FURTHER ORDERED that the freeze of assets set forth in the Preliminary

Injunction, entered by this Court on September 8, 2009, shall be lifted to the extent necessary to

turn over Career Hotline's assets as required by Section II.B. of this Order, and upon completion

of the turn-over, shall be lifted permanently.

V.

COMPLIANCE MONITORING

IT IS FURTHER ORDERED that, for the purpose of (i) monitoring and investigating

compliance with any provision of this Order, and(ii) investigating the accuracy of Career

Hotline's financial statements upon which the Commission's agreement to this Order is

expressly premised:
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(incl udin g il credit card, bank account, or o ther financ ial account), of any person 

which Career Hotline obta ined prior to cnllY of this Ordcr in con ncction with the 

adve rt ising, marketing, promotion, or ofTering of employm cnt serv ices ; and 

B. failing to di spose of such customer infonnation in a ll forms in their possession, 

custody, or comrol with in thi rty (30) days ;lfter entry of th is Order. Disposal shall 

bc by mcans that protec t against unauthorized access to the customer infonnation, 

such as by bunting. pulveri zi ng, or shredding any papers . and by erasing or 

destroying any e lectronic media , to ensure that the customcr infonmHion cannot 

pmcti cably be read or reconstructed. 

Provided, however, tllilt customcr in fonnation necd not bc di sposed of, and mily be di sclosed , to 

the extent req ucstcd by a government agency or rcquired by a law, regulati on, or court order. 

IV. 

LI Vn NG OF ASSET FREEZE 

IT IS FURTHER ORDEH.ED thatlhe freeze of assets set fo rth in the Pre liminary 

Inj unction, en tered by thi s Court on September 8, 2009, sha ll be lifted to the extent necessary to 

turn over Caree r Hotline 's assets as required by Section II .B. of' this Orde r. and upon completi on 

of the tum -over, shall be lifted permanent ly. 

v. 

COi\!II>L IANC E MONITORING 

IT IS FURTHER ORDEnED that, f'or the purpose o f (i) monitoring and invest igating 

compli ance with any provis ion o f' thi s Order, and (ii) in vcstigating thc accuracy o f Carecr 

Hot li ne's fi nancial statements upon which the Commission 's agreement to thi s Order is 

expressly premised : 
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A. Within ten (10) days of receipt of written notice from a representative of the

Commission, Career Ilotline shall submit additional written reports, which are

true and accurate and sworn to under penalty of perjury; produce documents for

inspection and copying; appear for deposition; and provide entry during normal

business hours to any business location in Career Hotline's possession or direct or

indirect control to inspect the business operation;

B. In addition, the Commission is authorized to use all other lawful means, including

but not limited to:

1. obtainingdiscovery from any person, without further leave of court, using

the procedures prescribed by Fed. R. Civ. P. 30, 31, 33, 34, 36, 45 and 69;

2. having its representatives pose as consumers and suppliers to Career

Hotline, its employees, or any other entity managed or controlled in whole

or in part by Career Hotline, without the necessity of identification or

prior notice; and

C. Career Hotline shall permit representatives of the Commission to interview any

employer, consultant, independent contractor, representative, agent, or employee

who has agreed to such an interview, relating in any way to any conduct subject

to this Order. The person interviewed may have counsel present.

Provided however, that nothing in this Order shall limit the Commission's lawful use of

compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1, to

obtain any documentary material, tangible things, testimony, or information relevant to unfair or

deceptive acts or practices in or affecting commerce (within the meaning of 15 U.S.C. §

45(a)(1)).
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A. Wit hin ten ( 10) days of receipt ofwri llen notice from n representnt ive o f the 
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the procedures prescribed by Fed. R. Civ. P. 30, 3 1, 33, 34, 36, 45 and 69; 
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prior notice; and 

C. Cnrcer Hot line shall pennit represcntiltivcs of the Commission to interv iew any 

employer, consultan t, indc pcndent cont ractor, reprcscntati ve, age nt, or employee 

who hus agreed to such an interview, relating in any way to an y conduct subject 

to this Order. The person interviewcd may have counsel present. 

Provided however, that nothing in this Order shall limit the Commiss ion' s Inwful use of 

compulsory process, pursuan t to Sections 9 and 20 of the FTC Act, 15 U.s.C. §§ 49, 57b- J, to 

obtain any documcntary material, tangible things, testimony, or infonnation relevant to un fair or 

deceptive acts or practices in or affecting commerce (within the meaning of 15 U.S.c. § 

45(a)( I». 
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VI.

COMPLIANCE REPORTING

IT IS FURTHER ORDERED that, in order that compliance with the provisions of this

Order may be monitored:

A. For a period of five (5) years from the date of entry of this Order, Career Hotline

shall notify the Commission of any changes in its structure, or any business entity

that it directly or indirectly controls, or has an ownership interest in, that may

affect compliance obligations arising under this Order, including but not limited

to: incorporation or other organization; a dissolution, assignment, sale, merger, or

other action; the creation or dissolution of a subsidiary, parent, or affiliate that

engages in any acts or practices subject to this Order; or a change in the business

name or address, at least thirty (30) days prior to such change, provided that, with

respect to any such change in the business entity about which Career Hotline

learns less than thirty (30) days prior to the date such action is to take place, it

shall notify the Commission as soon as is practicable after obtaining such

knowledge.

B. One hundred eighty (180) days after the date of entry of this Order and annually

thereafter for a period of five (5) years, Career Hotline shall provide a written

report to the FTC. which is true and accurate and sworn to under penalty of

perjury, setting forth in detail the manner and form in which she has complied and

is complying with this Order. This report shall include, but not be limited to:

1. A copy of the acknowledgment of receipt of this Order, obtained pursuant

to the Section titled "Distribution of Order;" and
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VI. 

COMPLIANCE RE I'ORTI NG 

IT IS FURT H ER ORDERED thaI, in order that compliance wi th the provisio ns of Ih is 

Order may be monitored: 

A. For a period o f live (5) years from (he dale of entry of Ihis Order, Career Hotline 

shall not ify Ihe Commission of any changes in its Sln lcturc. or any business entity 

thaI it di rectly or indirectly controls, or has an ownershi p interest in, thall11ay 

afTect compliance obl igations aris ing under th is Order. includi ng but not lim ited 

to: incorporation or other organizat ion; a disso lut ion, assignment . sale, merger. or 

other ac tion; the c reation or dissolution of a subsidiary, parent. or arliliatc that 

engages in any acls or practices subjccllo this Order; or a change in the business 

name or address, at Icast thirty (30) days prior to sllch cha nge, prov ided thai, wilh 

respect to any such change in the business enti ty about which Career Hotli nc 

learns less than thirty (30) days prior to th e date such action is 10 take place, it 

shall not ify the Commiss ion as soon as is practicab le aner obtaining suc h 

knowlcdge. 

B. Onc hundrcd eighty ( 180) days aner the date of en try o f this Order and annually 

thereaner for a period of five (5) years. Carcer Hotlinc shall provide a written 

report 10 Ihe Fl'C. which is tnle and accurate and sworn 10 under penalty of 

perj ury, sett ing forth in dctai lthe manner and fonn in which she has complied and 

is complying with this Order. This report sha ll include, but not be limited to: 

I . A copy of the acknowledgment of receipt of this Order, obtai ned pursuant 

to the Section ti tled "Distribution o f Order;" and 

Pagc 100f 14 



2. Anyother changes required to be reported under Subsection A of this

Section.

C. Career Hotline shall notify the Commission of the filing of a bankruptcy petition

by it within fifteen (15) days of filing.

D. For the purposes of this Order, Career Hotline shall, unless otherwise directed by

the Commission's authorized representatives, send by overnight courier all

reports and notifications required by thisOrder to the Commission, to the

following address:

Associate Director for Enforcement

Federal Trade Commission

600 Pennsylvania Avenue, N.W., Room NJ-2122
Washington, D.C. 20580
Re: FTC v. Career Hotline, Inc., and Susan L. Bright

Case No.: 8:09-CV-1483-T-17TGW

Provided that, in lieu of overnight courier, Career Hotline may send such reports

or notifications by first-class mail, but only if it contemporaneously sends an

electronic version of such report or notification to the Commission at:

I)EBricf(« Ik-inn.

E. For purposes of the compliance reporting and monitoring required by this Order,

the Commission is authorized to communicate directly with Career Hotline.

VII.

RECORDKEEPING

IT IS FURTHER ORDERED that, for a period ofeight (8) years from the date of entry

of this Order, Career Hotline, for any business for which it is the majority owner or directly or
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2. Any other changes required to be reported under Subsec tion A o f this 

Sec tion. 

C. Caree r Hotl ine shall notify the Commission o f the filin g o r a banknJptcy petiti on 

by it wit hin fi fteen ( 15) days of fi li ng. 

D. For the purposes of thi s Order, Career I-Iotline shall. unless otherwise directed by 

the Comm ission 's authorized representat ives, send by overnigh t courier all 

reports and noti fications required by th is Order to the Commiss ion, 10 the 

following address: 

Associ,lIe Di rector for Enforcement 
Federal Trade Commission 
600 Pennsylvania A venue, N. W., Room NJ-2 122 
Washington, D.C. 20580 
Re: FTC v. Career Hotline, Inc. , and Susan L. Bright 

Case No.: 8:09-CV-1 483-T- 17TGW 

Provided that , in liell o f overnigh t courier, Career Hotline may send such reports 

or not ificat ions by li rst-class mai l, but only if it contemporaneously sends an 

electron ic version of such report or nOlili eation to the Commiss ion at: 

DEOriefrdlk.!!(l\ . 

E. For purposes oCtile compliance reporting and monitoring required by this Order, 

the Commission is authorized to cOllllTlun icate directly with Cureer Hotline. 

VII . 

RECORD KEEPING 

IT IS FURTH ER ORDERED that, fo r a peri od ofcight (8) ycars from the date o f entry 

of this Order, Career Hot line, for any business for which it is the majority owner or direct ly or 
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indirectly controls, is herebyrestrained and enjoined from failing to create and retain the

following records:

A. Accounting records that reflect the cost of goods or services sold, revenues

generated, and the disbursement of such revenues;

B. Personnel records accurately reflecting: the name, address, and telephone number

of each person employed in any capacity by such business, including as an

independent contractor; that person's job title or position; the date upon which the

person commenced work; and the date and reason for the person's termination, if

applicable;

C. Customer files containing the names, addresses, telephone numbers, dollar

amounts paid, quantity of items or services purchased, and description of items or

services purchased, to the extent such information is obtained in the ordinary

course of business;

D. Complaints and refund requests (whether received directly or indirectly, such as

through a third party,) and any responses to those complaints or requests;

E. Copies of all sales scripts, training materials, advertisements, or other marketing

materials; and

F. All records and documents necessary to demonstrate full compliance with each

provision of this Order, including but not limited to, copies of acknowledgments

of receipt of this Order required by the Sections titled "Distribution of Order"and

"Acknowledgment of Receipt of Order" and all reports submitted to the FTC

pursuant to the Section titled "Compliance Reporting."

//
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indirectl y control s, is hereby restrained and enjoined from failing to create and retain the 

following records: 
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D. Complaints and re fund requests (whether received directly or indirectly, stich as 

through a third party,) and any responses to those complai nts or requests; 

E. Copies of a ll sa les scripts, tra in ing materials, advertisemcnts, or oth er market ing 

matcrials: and 

F. All records and documents necessary to demonstrate full comp liance wit h each 

provis ion o f this Order, including but not IimilCd to, copics of ack nowledgments 

of receipt of this Order required by the Sections ti tled "Distribution o f Order" and 

"Acknowlcdgmcnt of Receipt o f Order" and all report s submiued to the FTC 

purStlHntto the Secti on titled "Compliance Reporting." 
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VIII.

DISTRIBUTION OF ORDER

IT IS FURTHER ORDERED that, for a period of five (5) years from the date ofentry

of this Order, Career Hotline shall deliver copies of the Order as directed below:

A. Career Ilotline must deliver a copy of this Order to (1) all of its principals,

officers, directors, and managers; (2) all of its employees, agents, and

representatives who engage in conduct related to the subject matter of the Order;

and (3) any business entity resulting from any change in structure set forth in

Subsection A.2 of the Section titled "Compliance Reporting." For current

personnel, delivery shall be within five (5) days of service of this Order upon

Career Hotline. For new personnel, delivery shall occur prior to them assuming

their responsibilities. For any business entity resulting from any change in

structure set forth in Subsection A.2 of the Section titled "Compliance

Reporting." delivery shall be at least ten (10) days prior to the change in structure.

B. Career Hotline must secure a signed and dated statement acknowledging receipt

of this Order, within thirty (30) days of delivery, from all persons receiving a

copy of this Order pursuant to this Section.

IX.

ACKNOWLEDGMENT OF RECEIPT OF ORDER

IT IS FURTHER ORDERED that Career Hotline, within five (5) business days of

receipt of this Order as entered by the Court, must submit to the Commission a tnithful sworn

statement acknowledging receipt of this Order.

//
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VII I. 

DISTnIllUTION OF onllEn 

IT IS FURTHER ORDERED 1hat, for a period arfive (5) years from the date of entry 

of this Order, Career Hotline shall deliver copics of the Order as directed be low: 

A. Cilrccr HOlline mlLst deliver a copy of Ihis Order to ( I) all of it s principals, 

officers, directors, and managers; (2) all of its em ployees, agents, and 

representatives wbo cngngc in conduct related to the subj ect matter of tbe Order; 

and (3) any business entity resulting from any change in structure sci fonh in 

Subsecti on A.2 orthe Section titled "Compliance Reporting." For curren! 

personne l, delivery shall be within five (5) days of scrvicc oflhis Order upon 

Career Hotl ine. For new personnel, delivery shall occur prior to them assuming 

their responsib ilities. For any business entity resulting from any change in 

stmcture set forth in Subsection A.2 of the Sect ion titled "Compliance 

Reporting;' delivery shall be at least ten ( 10) days prior to the change in stmcture. 

S. Career Hotline must secure a signed and datcd statement acknowledging receipt 

of this Ordcr, within thirty (30) days ofdel ivcry, from all pcrsons rccciving a 

copy of thi s Order pursuant to this Section. 

IX. 

ACKNOWLEDGMENT OF RECE IPT OF ORDER 

IT IS FURTHER ORDERED tilat Career Hotline, wi th in five (5) business days of 

rcccipt of thi s Ordcr as entercd by the Court, must submit to thc Commiss ion a truthful swom 

statement acknowledging receipt of thi s Order. 

1/ 
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X.

RETENTION OF JURISDICTION

IT IS FURTHER ORDERED that thisCourt shall retain jurisdiction of this matter for

purposes of construction, modification, and enforcement of this Order.

SO ORDERED, this ^_day of JrtA/uVr&f1 ,2010, v\./Z'Qfpm.. Eastern Standard Time.
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x. 

RETENTION OF J URISD ICTION 

IT IS FURTHER O RD ERED thai this Court shall retain jurisdiction of thi s matter for 

purposes of constnlcr ion, modification , and enforcement of this Order. 

SO ORDERED. thi s .J.2 1C 
day of ,jANulflty • 20 I 0, at LZJ;!p.m. , Eastem Standard Time. 

ELIZABETH 
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