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UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 

In the Matter of 

PROGRESSIVE GAITW A YS LLC, 
a limited liability company. 

) 
) 
) 
) 
) 
) 
) 

DOCKET NO. 

DECLARA TJON OF DAMON C. GREER 

I, Damon C. Greer, based upon my personal knowledge concerning matters to which I 
am competent to testify, hereby declare as follows : 

I. I am the Associate Director for Electronic Commerce in the Office of Technology and 
Electronic Commerce at the U.S. Department of Commerce ("Commerce"), and I am the 
lead administrator of the U.S.-E.U. Safe Harbor Framework. 

2. Commerce is not a party to the captioned matter. 

3. Commerce is responsible for developing and overseeing the U.S.-EU Safe Harbor 
Framework ("Safe Harbor"), a voluntary program that provides U.S. companies with a 
method for receiving personal data lawfully from the European Union. To join the Safe 
Harbor, a company must self-certify to Commerce that it complies with a set of 
principles that have been deemed to meet the EU's adequacy standard. 

4. As Associate Director, I am responsible for maintaining an accurate list of those 
companies that self-certify to Commerce that they comply with the Safe Harbor 
principles . As part of my responsibilities, I oversee a public website, 
www.c.xport.govisafcharbor, where I post the names of companies that have self
certified. The listing of companies indicates, among other things, whether their self
certi fication is "current" or "not current." Companies are required to re-certify every 
year on the anniversary of the date they first self-certified in order to retain their status as 
"current" members of the Safe Harbor framework . 

5. In November 2004, Progressive Gaitways LLC ("PGW") submitted a self-certi fication to 
Commerce on behalf of its www.thcralogs.com website, which it renewed in November 
2005 . PGW's next self-certification was due in November 2006. 
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6. PGW did not submit a self-certification by the November 2006 deadline, and as a result I 
updated PGW's status to "not current" on Commerce's public website. To date, I have 
not received any documents or information from PGW to renew its self-certification. 
PGW is still in "not current" status on the Commerce website. 

7. PGW has never submitted a self-certification to the Safe Harbor on behalf of its 
\VW\\i. g,ait\vays.col11 website. 

1 declare under penalty ofpeIjury under t~aws of the United States of America that 
the foregoing is true and correct. xecuted this day of June, 2009, in Washington, D.C. 

Damon C. Greer 
Associate Director for Electronic Commerce 
Office of Technology and Electronic Commerce 
U.S. Department of Commerce 
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EXHIBIT B 



Pri~'acy Policy :md Terms and Conditions of Use 
for TberaTogs, Inc. 

<www.theratogs.eom> 

Welcome and thank you for visiting the TheraTogs™ product website owned by TheraTogs, Inc. (hereafter the 
"TheraTogs" website). As used herein, the words "you" and "your" refer to any person or entity accessing the 
TheraTogs website. The words "we," " us," and "our" refer to the TheraTogs website. The following describes how 
we handle information we may learn about you from your visit to our website or through other voluntary means and 
provides the rules that govern your use of our s ite. 

I. Tbese Terms and Conditions Govern Your Use of Our Site 

A. Use o(our sile constitwes contractual agreemcnr. AS A CONDITION TO AND IN 
CONSIDERATION OF ACCESSING AND USING OUR SITE, YOU AGREE TO BE BOUND BY THESE 
TERMS AND CONDITIONS OF USE AND BY OUR PRIVACY POLICY (COLLECTIVELY OUR "TERMS 
AND CONDITIONS"). USING THIS SITE CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT 
TO BE BOUND BY THESE TERMS AND CONDITIONS. IF YOU DO NOT WISH TO BE BOUND BY 
THESE TERMS AND CONDITIONS, YOU SHOULD NOT USENISIT OUR SITE. 

B. Amendments to these Terms and Conditions. We reserve the right to modify, alter, or otherwise update 
these Terms and Conditions at any time. Any changes will apply prospectively only. as of the effective dale found at 
the bottom of these Terms and Conditions. It is your responsibility to review these Terms and Conditions before 
accepting them. We may of course change, move, or delete portions of our site, or add to our site /Tom time to time. 

II. How to Contact Us 

If you have questions about our Terms and Conditions, your dealings with our website, or technical problems 
with the operation of our website, you may contact us as provided below: 

By phone at: 888-634-0495 (toll free) or 970-728-7078 

By email at:admin@theratogs.com 

III. Exceptions to Our Privacy Policy 

There are exceptions to our Privacy Policy in that, if required or allowed by law, it may be necessary for 
TheraTogs to release or use Personally Identifiable Infomlation we in good faith believe is appropriate in connection 
with legal proceedings, or in response to a subpoena. warrant, court order, levy, attachmcnt, order of a court-appointed 
rcceivcr, or other comparable legal process, including subpoenas from private parties in a civil action. 

IV. No Medical Advice 

Any health or health-related material provided on this site is for information purposes only. It is intended to be 
general in nature and docs not constitute medical advice. TheraTogs is not a health care professional . and any health 
or health-related material contained on this site should not be used as a substitute for medical advice from a health care 
professional. THERATOGS ASSUMES NO RESPONSIBILITY FOR HOW YOU USE OR MISUSE THE 
INFORMATION YOU OBT AIN FROM THIS SITE, AND THERATOGS EXPRESSLY DISCLAIMS ANY 
SUCH OB L1GA TlONS. 

V. Policies for Children (Indh·jduals Under the Age of 13) 

Our site is not directed to children under the age of 13. If you are under tbe age of 13, you may not disclose 
or provide Personally Identifiable Information on our site. Parents and guardians should supervise children 's 
access to the Intt'met. In the event we discover that a child under the age of 13 has provided Personally Identifiable 
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Inform:lIion to ll<;. in accordance with the Children's Online Privacy Protection Act of 1998. we will delete the child's 
Personally Identifiable Information from our tiles to the extent possible. 

VI. Safe Harbor 

TheraTogs is located in the U.S. If you are located outside the U.S., any information you provide to us will be 
transferred to the U.S. (fyou do not wish to have your Personally Identifiable Information leave your country. do not 
provide the information to us. TheraTogs is a participant in the Safe Harbor program developed by the U.S. 
Department of Commerce and the European Union. We have certified that we adhere to the Safe Harbor Privacy 
Principles agreed upon by the U.S . and the European Union. For more information about the Safe Harbor and to view 
our certification, visit the U.S. Department of Commerce's Sate Harbor website at hrtp:,'/www.export .gQy/safeharbor. 
You may also contact us directly (see Section II above) regarding our participation in the Safe Harbor. 

VII. Notice 

A. The TheraTogs™ product is a Class I medical device intended to be issued by and applied under the 
supervision ofa licensed healthc8re practitioner. This website exists for the purpose of fulfilling our mission, which is 
to improve the mobility and stability of people with lower extremity deformities and movement disorders related to 
neuromotor dysfunction and pathomechanics. In pursuit of that mission, we design and develop the TheraTogs™ 
product and other products, provide professional education and development to healthcare practitioners, and provide 
professional consultation to practitioners and facilities. We may collect, process, and store Perso nally Identifiable 
Information electronically andlor in hard copy form. The primary purpose for collecting s uch data is to further our 
mission. TheraTogs does not collect sensitive personal data (racial or ethnic origin, political opinions, religious or 
similar beliefs, trade union membership, physical or mental health, sexual orientation, or criminal records) . 

B. Types o{infOrmatioll. Information you may provide in visiting our site falls into two broad categories: 
personally identifiable information, and aggregate information . "Personally Identifiable Information" is information 
that can be used to identifY or contact you, such as your name, email address, or mailing address. "Aggregate 
Information" is information that does not identifY you, and may include, for example, statistical information 
concerning the Web pages on our site that users most frequent, or anonymized medical data provided by clinicians. 
Our Privacy Policy governs both categories of information. The information we receive depends upon what you do 
when you visit our site, as detailed below. 

C. Personally Identifiable InfOrmation. We do not share wilh unrelated third parties any Personally 
Identifiable Information you provide to us. By "unrelated third parties" we mean anyone who is not directly involved 
in the maintenance, hosting, or running of our site, or not involved in fulfilling requests you make at our site. We use 
Personally Identifiable Information you provide to us only for the purposes for which you have provided it. For 
example, if you request information about our products. submit feedback and comments , register for an Inservice Kit, 
ordcr a product, fiJi out a product/customer registration form, or send us an email , you may provide us with Personally 
Identifiable Information . We will use any such Personally Identifiable Information only to respond to and/or fulfill 
your requests. Please note that. if you register for an upcoming event and the event is co-sponsored with another entity 
(which will be staled), you may also be providing Personally Identifiable Information to the co-sponsor (as we II as to 
us). In any such situation, we will request that any such co-sponsor use the Personally Identifiable Information only 
for purposes related to registration of the event. I f. at any time, you decide you no longer wish to have us contact you 
and /or provide you with the information/goods/services you requested, simply notify us (see Section II above) to that 
effect . 

D. Aggregate Information. We may collect Aggregate Information about your use of our site through 
cookies and , imilar computer/ Internet technologies. "Cookies" are small pieces of information that a website transfers 
to your hard drive. where it is stored by your browser on your computer's hard drive for record-keeping purposes (such 
as storing user preferences). For instance. if you visit our site to browse or to read or download information. we may 
collect and store one or more of the following: the name of the domain name and host from which you access the 
Internet (lor example, ao!.eom): the Internet Protocol OP) <lddress of the computer you are using; the browser software 
you lise and your operating system; the date and time you access our site. and other activ ity on our site : and the 
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Internet address of the website from which you linked to our site . [fwe usc cookies or other similar computerllnternet 
technologies. we use the Aggregate Information collected for system admini stration, to measure the number of visitors 
to our s ite. to improve site perfonnance. to help us make our site more useful, to gather broad Aggregate Information , 
etc. If we use cookies or other similar computer/ Internet technologies, they do not collect or retain Personally 
Identifiable Infonnalion, nor do we [ink Aggregate Infonnation to Personally Identifiable Information. Additionally. 
we do not authorize any third parties to use cookies we may create at our site for their own purposes. Please be 
advised, however, that sites you link to from our site may use cookies or other similar computer/Internet technologies 
in other ways and for other purposes. You should read and understand the privacy policy of the site(s) you link to in 
order to detennine whether and how a particular site uses such technologies. Please note that most browsers are 
initially set up to accept cookies. You can reset your browser to refuse all cookies or indicate when a cookie is being 
sent. You should consult the help section of your Web browser software to learn how to do this. Be advised, however, 
that disabling cookies may prevent you from viewing or using I:ertain Web pages. 

E . Third-Party Paymenl Processing. We use a third party to process online orders. This third party is 
currently Verisign. Please be advised that Verisign's privacy policy (rather than TheraTogs' Privacy Policy) applies to 
the processing of your payment and associated handling of your Personally Identifiable Information by Verisign. The 
privacy p<>licy of Veri sign is available on the Web pages where you make an online purchase. You should read the 
Verisign privacy policy before making an online purchase. If you do not wish to purchase our products online, please 
contact us (see Section II above) to make other arrangements . 

VIII. Choice 

You have the opp<>rtunity to choose whether your Personally Identifiable Infonnation is disclosed to a third 
party or used for a purpose that is incompatible with the purpose for which it was originally collected. Currently, 
TheraTogs does not disclose Persona.lly Identifiable Infonnation to third parties (other than parties that perform 
function s on behalf of TheraTogs), and we do not use Personally Identifiable Infonnation for any purpose that is 
incompatible with the purposes for which it was originally collected. 

IX. Onward Transfer and Limitations of Use, Disclosure 

A. Onward Transfer. Limitations afUse. Disclosure. TheraTogs will only disclose or share Personally 
Identi fiable Infonnation with an outside entity or third party administrator if consistent with the principles of notice 
and choice, as specified above . By submitting Personally Identifiable Information to us, you authorize certain trans fers 
of such infonnation. For instance, if you request information about a product in a country in which we have a 
distributor located, we may forward your query to the dis tributor in that territory. The country in which the distributor 
is located mayor may not be a country the European Union has deemed to have " adequate" data protection laws. 
However. we will request that the distributor or other party safeguard Personally Identifiable Information consistent 
with the principles of notice and choice in this Privacy Policy. Additionally, where TheraTogs has knowledge that an 
agent is using or disclosing Personally Identifiable in a manner contrary to this Privacy Policy, we will take reasonable 
steps to prevent or stop the usc or disclosure. 

X. Securily 

A. Access and security. Each of our employees abides by our Privacy Policy , and only authorized 
individuals have access to your Personally Identifiable Infonnation. We have in place security control systems 
designed to help prevent loss or theft and unauthorized access, disclosure , copying . usc , or modification of your 
Personally Identifiable Infonnation. D1JE TO THE NATURE OF THE INTERNET ANI) DEVELOPING 
TECHNOLOGIES, HOWEVER, THERATOC;SCANNOT GUARANTEE OR WARRANT THE SECURITY 
OF YOUR INFORMATION, AND THERATOCS EXPRESSLY DISCLAIMS ANY SUCH OBLIGATIONS. 

B. Do no/use or access this website via a wireless nelwork. Do not provide Personally Identifiable 
Infonnation to us using a wireless network. computer, or other device . Even if your machine is running wireless 
encryption protocols, there is a high security risk inherent in wireless networks. It is impossible for liS to make any 
assurances as to the security of any such transmissions. 
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C. Email. If you communicate with us via email, we will share your correspondence with employees, 
representatives, or agents most capable ofaddressing your correspondence. We will rctain your communication until 
we have done our very best to provide you with a complete and satisfactory response and may subsequently retain your 
communication for our records. Please be advised that email does not provide a means for completely secure and 
private communications. Although reasonable efforts will be made to keep your information confidential, from a 
technical standpoint, there is still a risk and it is impossible for us to guarantee the security of such transmissions. 

D. Password protected areas. TheraTogs does not warrant or represent that the information you submit 
to password protected areas of our website will be protected against loss, misuse, or alteration by third parties. You 
are solely responsible for taking all steps to ensure that no other person has access to password protected areas of our 
site accessed through your password or account . It is your sole responsibility to (I) control the dissemination and use 
of your password; (2) authorize, monitor, and control access to and use of your password and password protected areas 
of our site accessed through your password or account; and (3) promptly inform TheraTogs of any need to deactivate a 
password. You permit TheraTogs and all other persons or entities involved in the operation of our site to transmit, 
monitor, retrieve, store, and use your Personally Identifiable Information in connection with the operation of password 
protected areas of our site. 

E. Assignment or Transfer of Personally Identifiable InformatiOn. TheraTogs might at any time sell 
certain assets or the company, or parts of it, may be sold, merged, or otherwise transferred. Ifsuch a transaction 
occurs, Personally Identifiable Information may be one of the transferred assets. TheraTogs may assign its rights and 
duties under these Terms and Conditions to any party at any time without notice to you. In the event TheraTogs 
assigns or transfers your Personally Identifiable Information and its rights hereunder to a third party, you agree that 
TheraTogs may do so, on the condition that any such third party agrees to abide by our Privacy Policy as it applies to 
any Personally Identifiable Information the third party may receive in the course of such assignment or transfer. 
THERATOGS, HOWEVER, CANNOT GUARANTEE OR WARRANT THAT SUCH THIRD PARTY WILL 
IN FACT ABIDE BY OUR PRIVACY POLICY, AND THERATOGS EXPRESSLY DISCLAIMS ANY SUC H 
OBLIGA nONS. 

XI. Data Integrity 

TheraTogs will only collect Personally Identifiable Information relevant to its proposed use. Reasonable 
measures \.\'ill be taken to ensure that the information is reliable for its intended use, accurate, complete, and current. 

XII. Access 

You will generally have access through us to your Personally Identifiable Information, except where such 
access would impose a disproportionate burden or expense on TheraTogs, or would interfere with the privacy rights of 
third parties. You may also request, in certain circumstances, that we correct, amend, or delete your Personally 
Identifiable Information in accordance with local laws. Please understand that it may be impossible to remove 
information completely, due to backups and records of deletions. We reserve the right to limit the number of requests 
made under this Section, and to charge a fcc for requests exceeding a certain number or if the process is abused or 
misused . Requests under this Section should be made using the contact information provided above in Section II . 

XIII. Enforcement and Accountability 

TheraTogs will have compliance reviews conducted as part of the sclf~audit process, and provide appropriate 
trdining to those who have access to Personally Identifiable Infonnation . Anyonc who violates our Privacy Policy is 
subject to disciplinary action, up to and including termination where appropriate and permitted by applicable law. 

XIV. Dispute Resolution 

Anyone who submits Personally ldcntifiahle Information to ThcraTogs who feels we have mishandled the 
Personally Identifiable Information in violation orthc Safe Harbor requirements should contact us (sec Section II 
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above) with a written description of the complaint. After receiving any such complaint. we wili contact you to set up a 
time and manner to discuss the complaint. lfthese good faith etTorts to resolve the complaint fail. you may contact nn 
independent dispute resolution body. TheraTogs agrees to submit to mediation and/or arbitration though the American 
Arbitration Association for any such unresolved complaints. Any complaint shall be resolved in a manner consistent 
with the Safe Harbor principles in a manner nccessar)" to remedy the effects of noncompliance and to assure that future 
processing of personal data will be in conformity with the Safe Harbor principles. 

XV. Links to Other Websites 

Our site may (;Ontain links to other sites ('Third Party Sites"). We do not necessarily endorse, sanction, or 
verifY any of these Third Party Sites or anything posted on these sites, and we provide such links merely for the 
convenience of our users. Once you access a Third Party Site through a link on our site, you are subject to the privacy 
policy and terms and conditions of use of the Third Party Site. We have no control and bear no responsibility for any 
action or policy associated with any Third Party Site. Concerns regarding these sites should be directed to the Third 
Party Sites. 

XVI. Ownership of Site Contents; Dow nloading 

Unless otherwise noted, all text, images, illustrations, designs, icons, photographs, video clips. and other 
materials that are part of our site (collectively the "Materials") are copyrighted works, trademarks, trade dress, or other 
intellectual properties owned, control/ed, or Ikensed by TheraTogs or used under principles of "fair use" The 
Materials of our site and the site as a whole are intended solely for your personal use. You may download or copy the 
Materials for such personal use, provided that you do not remove any copyright or other proprietary notices contained 
on the MateriaJs. By allowing you to download these Materials for personal use, we expressly do not transfer to you 
any right, title, or interest in the Materials. 

XVII. User Comments 

All comments , feedback, postcards, suggestions, ideas, and other submissions disclosed, submitted, or offered 
to TheraTogs through our site or otherwise disclosed, submitted, or offered in connection with your use of our site 
(collectively "User Comments") shall be and remain the property of TheraTogs. You agree that TheraTogs may use or 
disclose User Comments in any manner consistent with our Privacy Policy. TheraTogs shall be free to use, without 
restriction and without compensation to you, any ideas, concepts, know-how, suggestions, or techniques contained in 
any User Comments you send to us for any purpose whatsoever. TheraTogs has no obligation to respond to any User 
Comments, and we reserve the right, but undertake no duty, to review, edit, move. or delete any User Comments. in 
our sole discretion and without notice. 

XVIII. Content of User-Posted Information; Other Use of Our Site 

You are prohibited from posting or transmitting any advertising "spam," unlawfu I material, or other material 
we deem otherwise inappropriate for our site. THERATOGS DISCLAIMS ANY AND ALL RESPONSIBILITY 
OR LIABILITY ARISING FROM, CONNECTED TO, OR ASSOCIATED WITH THE CONTENT OF ANY 
USER POSTINGS. You agree to refrain trom undertaking any activity that imposes an unreasonable or 
disproportionate burden on our site. TheraTogs reserves the sole discretion to deny, revoke. or otherwise restrict the 
access privileges of any user who at any time fails to wmply with these Terms and Conditions. 

X IX. Complaints Regarding Perceived Infringement 

ThcraTogs respects intellectual property rights, and will deny access to our site to anyone who, in our 
discretion. repeatedly infringes the intellectual property rights of others. In addition, we w ill use reasonable efforts. in 
light of our resources. to accommodat.e generally accepted technical measures used by copyright owners to identify 
and protect their copyrighted works . If you believe materials posted on our site infringe rights you enjoy under 
copyright law in specific materials (collectively a ·' Work"), we request that you direct your concerns to our 
·'Designated Agent" provided below, pursuant to the Digital Millennium Copyright Act (17 U.s.c. §512) (hereafter the 
"DMCA"). Your notice to our Designated Agent should follow the notice provisions ~et out in the DMCA. 
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Additional information about the DMCA can be obtained from the website of the Copyright Office located at 
h!m:/l~vwV!lq<.! , go_\(. Upon receiving your notice. we agree to respond to it and. if appropriate. remove or disable 
access to material you believe infringes your Work. 

Designated Agent: 

XX. Disclaimer and Limitation of Liability 

Sheila M. Heidmiller. Esq. 
Macheledt Bales & Heidmiller LLP 
Las Sendas Suites 
7248 E. Tasman Street 
Mesa, AZ 85:207 
Phone: 480-773-7807 
Email: sheilah@mbh-Iaw.com 

A. Disclaimer. While we use reasonable efTorts to include accurate and up-to-date intormation on OllT 

site, we make no warranties or representations as to its accuracy. TheraTogs assumes no liability or responsibility for 
any errors or omissions in the content on our site. OUR SITE AND ALL CONTENTS OF OUR SITE ARE 
PROVIDED ON AN "AS IS" BASIS WITHOUT WARRANTIES OF ANY KI ND, EITHER EXPRESS OR 
IMPLlED,INCLUDING WITHOUT LIMITATION WARRANTIES OF TITLE OR IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU 
ACKNOWLEDGE THAT YOUR USE OF OUR SITE IS AT YOUR SOLE RISK, THAT YOU ASSUME 
FULL RESPONSIBILITY FOR ALL COSTS ASSOCIATED WITH ALL NECESSARY SERVICING OR 
REPAIRS OF ANY EQUIPMENT YOU USE IN CONNECTION WITH YOUR USE OF OUR SITE, AND 
THATTHERATOGS SHALL NOT BE LIABLE FOR ANY DAMAGESOF ANY KIND RELATED TO 
YOUR USE OF OUR SITE. Please note that some jurisdictions may not allow the exclusion of implied warranties, 
so some of the above exclusions may not apply to you. Check your local laws for any restrictions or limitations 
regarding the exclusion of implied warranties. 

B. Limitation o(Liability. NEITHER THERATOGS NOR ANY OTHER PARTY INVOLVED IN 
CREATING, PRODUCING, HOSTING, OR DEVELOPING OUR SITE SHALL BE LIABLE FOR ANY 
DIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, INDIRECT, OR PUNITIVE DAMAGES ARISING 
OUT OF YOUR ACCESS TO OR USE OF OUR SIT E. THE USE OF THE SERVICES OR THE 
DOWNLOADING OR OTHER USE OF ANY MATERIALS THROUGH OUR SITE IS DONE AT 
YOUR OWN DISCRETION AND RISK AND WITH YOUR AGREEMENT THAT YOU WILL BE 
SOLEL Y RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM, LOSS OF 
DATA, OR OTHER HARM THA T RESULTS FROM SUCH ACTIVITIES. THERA TOGS 
ASSUMES NO LIABILITY FOR ANY COMPUTER VIRUS, WORM, OR OTHER SIMILAR 
SOFTWARE CODE THAT MAYBE DOWNLOADED TO YOUR COMPUTER FROM OUR SITE 
OR IN CONNECTION WITH ANY SERVICES OR MATERIALS OFFERED THROUGH OUR 
SITE. THERATOGS WILL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISING 
FROM THE USE OF OUR SITE, INCLUDING, BUT NOT LIMITED TO DIRECT, INDmECT, 
INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, WHETHER IN AN ACTION OF 
CONTRACT OR NEGLI(;ENCE OR OTHER TORTIOUS ACTION. Some jurisdictions prohibit 
the exclusion or limitation of liability for consequential or incidental damages. Accordingly, some of 
the limitations and exclusions set forth above may not apply to you. 

XXI. Indemnification 

You agree to defend, indemnity and hold TheraTogs hamtles5 n·orn and against any and all claims, damages, 
costs. and expenses, including attorney 's lees, arising from or in any way related to your failure to comply with these 
Terms and Conditions or your use of our site. 
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XXII. Choice of Law and Jurisdiction 

Unless otherwise specified. our site and the Contents thereof are displayed solely for the purpose ofpromoting 
the mission ofThcraTogs. Subject to Section XIV. these Terms and Conditions shall be construed in accordance with 
the laws of the State ofCoJorado, without regard to any contlict of law provisions. Subject to Section XIV, any 
dispute arising under these Tenns and Conditions shall bo: resolved exclusively by the state or federal courts sitling in 
Colorado. 

XXllII.HeadiDgs 

The headings in these Tenns and Conditions are included solely for convenience and will not limit or 
otherwise· affect this Privacy Policy or any interpretation thereof. 

XXIV. Severability 

If for any reason a court of competent jurisdiction finds any provision of these Tenns and Conditions. or any 
portion thereof, to be unenforceable , that provision shall be enforced to the maximum extent permissible so as to aflect 
the intent of these Terms & Conditions, and the remainder of these Terms and Conditions shall continue in full force 
and eflect. 

XXV. NOD-Transferability 

Your right to use our site and your duties and obligations under these Terms and Conditions are NOT 
transferable. 

© 2006 Thera Togs, Inc. All rights reserved. 

Effective Date: January 10,2006 
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EXHIBIT C 



l>rin(\ I'olin and T('rm~ "llll Conditions III' t:Sl' 
for Progn'ssil'c (;ait\'·ay~. LLe. 

<\\ ww.gait\\'a~· s.colll> 

\\ck:OIllC :111,1 I h:l 11 I-; you I(lr \i,ilin~ 11lL' P(iW produL'! \lco,;ircm\!1.:d o~ Prn!:,r-:,siH; (i:lil\Va~" . I I.e. Ihcrc:lfkr 111l: 
"f'( j W" \1 co,; i!t:). .'\ s ust:d hc·r~ill. !he \1 prd , .. ~ ~)u" Jnd "y~)ur" n:k,. In ,JIl\ ' fl~rSI\n or .:nr il \ "c'Le,s illg 111C Pt I W 
wco,;il.::. The \I'lHd, ··\IC.·· "liS." ;'lnd "our " rL'icr rn rhe P<.iW \\.:bsire. The: li.lll,)\\ il1g d.::, uioc" 110\\ \\(: h:1udle 
inlnrlll:llion II'; Illay k;'lrl1 aoollt you frolll ~our lisil III our \\cbsiIC or through olh.:r v()lullIary means "lid rrol'iJ.:s the 
rule,; tila! gm ern your usc of our ;;ik . 

I. These Terms and Conditions Gunrn Your lise of Our Sile 

/\. {'st.' "(,,ur .'ilr' ('(iIlSlilllles clilllrucllliI! agrL'L'ml!l1I . AS A CONDITION TO A:'-ID II" 
CO:'-lSIDERA TlON OF ACCESSING ANO USING OUR SITE, YOU AGREE TO BE BOLJND BY THESE 
TERMS ANO CONOITIONS OF USE AND BY OUR PRIVACY POLICY (COLLECTIVF:LY OllR "TERMS 
AND CONDITIONS"). USING THIS SITE CONSTITUTES YOUR ACCEPTANCE OF AND AGREEMENT 
TO BE BOUND BY THESE TERMS AND CONDITIONS . . 11' YOU 00 NOT WISH TO BE BOllNO BY 
THESE TERMS AND CONDITIONS, YOU SHOULD NOT USE/VISIT OUR SITE. 

O .. ·1 ml!nJIII enr.\· 10 Ihl!se Tams lilld (·ulldiliuflS . We rescrve the righr ro modify. alter. (lr othc:rwise updare 
these Terms and Conditions at any time. Any changes will apply prospectively only. as or the erTeL'live dille found at 
the bottom of these Terms and Conditions. It is your responsibility to review these Terms and Cllnditions bcli)re 
accepting them. We may of course change. move. or delete portions of our site. or add to our site from time to time. 

II. How 10 ConlaclUs 

11')'ou have questions about ollr Terms and Conditions. your dealings with Ollr webs ite. Of tedmieal problems 
with the operation or our website.. you lIlay COlllaet us 35 provided below: 

By phone at: (888) 3%-7241 

By email at:admii1((~g;tit\Vay).com 

"I. Exceptions 10 Our Privacy Policy 

There are exceptions to oLlr Priva<.:y Policy in rhat, if required or allowed by law. it mny be necessary for PG W 
to release or use Personally Identifiable InliJrmation we in guod faith bdie\'c is ilppropriatc in rOllneuion wilh leg<11 
proceedings. ur in response to a suopoena. warrant. court mder . levy. att,)cilmenl. order or a <.:llurt-appoint.:J receivcr. 
mother cOlTlflarnole legul process. inclwJing subpocnas frolll privare partics in a civil a<.:tion. 

IV. No Medical At.I\'ice 

J\ny hcallh or ht:allh-rehlleu malaial provided on thi s sile is tl)r Infnrmatil)n p"rpose_ (\lIly . II j, intcnded 10 he 
",-cllcr;]1 inna!ure Jnd docs nollOllstillltc mcdical auvi<.:c. 1'< iW is nul a ht:allh eire rrofessional. a fill dn\ he;dlh or 
healtil-related l11;]tcrial <.:onlail)(:u 011 Ilris ,itc shlluld 111.1 oe LIS cd .(.'; a,uh,titlltc It.r Illcdical ad vic.: frOin it hc:tlth LMt: 
pfDb,;u'lla!. P(;W ASSUMES NO RESPONSIBILITY FOR HOW YOI ) USE OR MISlfSE Tilt: 
INFORMATION YOU OBTAIN FROM THIS SITF:, AN)) PC;W EXPRESSLY DISCLAIMS ANY StCH 
OBLIGA nONS. 

V. P()licie~ for Children (Indi\'idulils Vnller the A~c of IJ) 

()Ilf ; it<.: IS 11(11 dircLi..:d III Lhildfl'n IIl1dcr 11K' a~c III U rr you an' under the age uf IJ. ~/HI may nolliisclose 
or provide I'l'fsunally Identiliahk Information (fII our sift'. 1':lfc'llh ;)lIut!II'lruialls ~1Ic)ltlJ ,,,penis..: childrcn's 
:I,C':S' III thc IIHefn.:r. Inlile cVt:nr wc dlS«()wr Ihal ;, dliid undcr Ihe ,II:!C 01' '.I has fJf""iued 1\:rs"'laliv Idcnlili .. hlc 



1111<'I'I11;1[il'11 l(lu" il1 ;lcc'(lr<i:1flC'e: \\I[h the: t'llIldre:II', ()lIlillc' I'ri\ac~ Pr,)tc'c'li()1I .·\d "I' I')');'; . \\e: "ill,k'lek'lhL' L'hild ', 
I)L'r ' ,III;!lh Idelltiti;lhk 11l1,'rm;lIilHl l'r<>11l our lik., [" llie: L",Ie:11I I"h,'ihk. 

l'(iW is Inelle'd illihe I i s, 1t'~()lI :lle: l,x';rlL'd (lutside the lIS .. :IIlY illtilrll1;lIi()1l q'lI pn)\iJe to II' "ill hL' 
lrallskrrc'J ((\ thc I :.S If you d,) [WI" isll tLl ha\ 'e: ~,lttr I'L'rs()llJII~ Ide:ntifiJble Illf,'rmati,Hl kaye your COllnlry. cit) n(lt 
provide: lhL' il1filrmatiotliLl u> . P(J\V iS:l participalll in I he: ~ak Ilarhur pn'gr:lIll de\elo!'l'd h~ Ihe U.S. O,:p:Jr1IIlCnt or 
CUIllI11e:rc.: and I he: Furtlp~an linil)rl, \Ve 113h' lL·rtiliL'd that \\e: Jdhcre 10 th~ S:lll-llarhur Pr;v;lCY Prilll: iplc; agrel'" 
upon b~ the I :.S. ;tlld Iht' European LIlli,Hl . F(\r more inf,'I'm:llioll about tht Safe' I brbm :.tlld to ,iew our cenitication. 
visit the' U.S. Dep;lrt1llellt ot'Comm.:rcc·, S~k Ilarhor "ehsite at !" I, ', .. \ ... , .. ... , ; .. , . '0 ' .i· ,· " I""'" YOlllllay also 

contact us dirc·..:!I;; (:ice Se:ctiun II abo'e) reganling (lUI' p;lrlicipatioll ill tile Sal'.: IIMbm. 

VB. Notice 

A. TIf)t:' (1/ III!;" lIIal/oll Inform,ltioll YOli IllJY provide in visiting our site blls into tIVO broad categories: 
personally idenlifiable information. Jnd aggrcg,lIe information. ··Personally IJentifiable Information" is infornlJtioll 
thaI can he IIsed l(l identify or contact )fUll . slleh as your name. email address. or mailing <lddress. "Aggregate 
Information" is information that does not identi(v you. and Inay include. lor cxalllplc. statiqie<ll information 
concerning tile Weh pages 011 our site lh3t lIsers most frL'qllenl. or anonymizcd Illtt/ic<ll data provided by ciinici;Jns. 
Our Privilcy Policy governs both calcgOl'ies of illrlll'lIl<ltion. Thc informal ion we receive dep.:nJs upon what YOli do 
when you visit our site. as detailed hclow. 

B. PerllJtluffr fdenllfillhle fn/r)f'/I/(/llol1 We do nol share with unrelated 1l1ird parties any Personally 
Identifiable Inl'onnation you provide to us. 8y ··[Illrelated third panics" we mean anyone wilo is lIot direCTly involved 
in tile maintenJnre. hosting. or running of our si te. or nOl illvolved in fulfilling requests you Illa"e at our sill'. We use 
Personally Identifiahle Inforrnmion you provide 10 liS only lix lhe purposes lor which .VOll have pl'()vitit'd it. For 
example. i r you request information aboul our products . submit feedback and commcnls. register for an Inservice Kit. 
order a product . fill out a product/customer regislratil1n torill. or st:nd us an email. you lIIClY provide us with Pl'rsonally 
Identifiahle Illlilrmation. We will LIse any such Persollally Identifiable Information (Jllly to re,pond ro and/or fultill 
your requests. PknSt;; note thn!. if you register l'or <in IIpcoming evenl and tllC event is co-sponsored wilh another cnlity 
(which will be stated). you may also be providing Personally Identifiable Information to the Ct)-spollsor (as \vell as 10 
us). In any slIch situation. we will request lhal any such cu-sponsor USt;; Ihe Personally Idcntitiahle Information only 
lor purp(lses related to registration oj' lhc even!. I r. al any lime. YOll decide yOll no IOllger wish 10 have LIS conlild you 
and/or provide you with the informal ion/goods/services you requested. simply notily LIS (see Section II above) to thaI 
effect. 

C, ,:{~£IIt! III/rJ/'IIIOIiu/I We IlW) cl)lIect Aggregale Information abou! your lise of our site Ihrough 
cookies <lnd silllilar cornputerl/nternel It'l'hnologiL-s, "C(lokics" arc snl<lll piect.-s 01 illlilrlll;JtiOIl lhal a website transICrs 
t(l your h<ll'd drivL·. where il is slured by your hro\vSl'r 011 your COlllputer' s h:lrd ,Irive I<It' rl!l'()rd-~eeping purp()ses (sllt:h 
;1, storing usel' prelL'rences), h),. illslilnce. ifvtlu vi , il ollr site t(.' hro.,,:;t: Of to rC'ad or dowlIload inrofllwlit.>n. we Illily 
COJlL·t:l dnd .,lorc tHle or more or Ihe foIlO\~in!2: Ihe 1\;llllC or Ihe dOIllJillll<llllL' and 11(1,.,1 linlll wi;ich you <Icces, Ihe 
I ilterncl ,ror L· ,\'llnplc. il"I.COlll): lhe Illte:rnL'l PJ'lilticoj (I J>l ,lddrt:';s of I he cnrnpUkr yOU "re [(,ing: Ihe bruwser ,ul't\"arL' 
you lise and Y"ilr operating .'y,tcm; thL' dale alit! lillie yOU :ICCl'SS our site. :Iild olh.:r "l·ti,·it\ ,.111 ulrr ~ile: alld thL' 
Irllt'rnd ;lddress (If thL' \\ ~hs ill' from ,"hich Y(lll linked 10 Ollr sitt:, / r \vC lISL' cookiL's 1)1 lIllier silllilar ClllllpUlt::r/ lrllelllL't 

techn()lobi..:., . \\c IIsc' llie: :\!;!;n:g;J!e /lIfi>r1IWtioll ctlllc'clc'd lor system admini straliun. IOlTlL'JSlIrc the lllllllhL'r or vi .'oit,)r'o 
to OI1r sile. to illlprmc ,irL' pt:rl()rmilllcc. 10 hdp It, makL' oursi!c morc lISL'li11. to gathcr hroad "ggrL'g,l!e 11IlilllllHtion. 
elc, If v,,· lISL' ("tI"ies or tither silllilar UIIlljllllcr.' lllkrllct tccllllo/()gies. !lley do 1101 coiled or rcl;rin Per"lliill/v 
Jdenlitiahlc 11IIill'1ndli,,". nllr dt> 'v": fink "ggregalL' fnlilrlll;Jli()1I 10 I'L'rStillaJl) IdL'l)liliahle In/i>rlllill;on. AdJiliomlh . 
we do 1101 ;ll1tilori/L' ,III) Ihird partil's 1(\ IISC LlH)kic'" II,' Illa~ ere;]t/;.' "I "Ilr site li'r IhL'Ir ,"'nl'"rl'l)scs. I'kasc hL~ 
adVISed. 11l"'L'hT Ihal , ill's )()11 link 10 l'rolTlotlr Sill' 11 1; 1\ lISL' (')(I~ies or IHlier , i'llibr (tlllll'lltlT'lnlL'rfll:t IL'clillol,,!!ic'i 
ill tither \vdl"i :lIld li)r ollrcr I'IlrP'hL'S YIIlI ,hlluld r,"1(I'<lId Ililderstilll(llilL' Pf'lV;ICl 1".lil': ,.I ·lilL' ,ilL'h) \11l1 lin" to ill 
tlr,kr ttl ,kllTnlillL' "hdhcr ,Hid hl)\~ a p:lrliclll:ir , ill: " , ,', such IcL'lIllIlI"!2ies. I '!coa q' 1101L' Ihal 111,"1 hn)wser" lire 
inili;"ly scI III' If' .ILL·l·I't ('l<l~ics, YOli call res~1 \ (Jill' IJr l l\\ " L'" III rL'i'll.,e :illclln"ic'~ ,,,. illdi,;lIl' , ... hell" ClltlKie is heilll.: 



,"Ill y"u ,hould ("rbull Ihe Ilc'lr ,celi,1I1 (ll ' \lHrr Wen hnm,;c'l' ';O(I\\,lrc' III !c'arllll()11 II .. dD l!Ji~, Ik :ltivi,'c,1. hll\\I'\LT, 
tll.rl di"llIlin~ Cll('~ic~ In,I\' pr.:\c'rlt )llU i'r(}m \ ic\\in:,'. llr lI,in~ ;: .:rl:lill Wc'h P"!:C'"S, 

I) , [Jl!.!J.l:J.\JI'I\'I'(}l'Il/'·IIII'''tJl'l"IS/J!~ \Iic th,' J Ihird p.lrl.' 1" PI''''''':' ' lllllillc' ,'nicr" I'hi, Ihird PMI) is 
l'Irrl'CIlII~ LComlllc'rL'C' f\lhi1n~r.: , Pic;).;.: nc' ,Idl'i'c'd Ihal U ." 'f1lrllc'rcc I: ,c!tall:,'.,,·s pri\:IL: p"lic) (ralher Ihall 1'(;\\" 

I>ri\;!(\ I'lllicy) iI/1plics III the prll ... .:"iTI~ ory"ur p:l)dllL'lli <Inti ;b,u .... imcd handlin),! Of)(lIl' P.:r,ofl:lll) Idclllifi:Jblc 
Intllrm:lliull b~ LCOlnm.:rLC' I·~\ .... h:lng-:, The pri\aL) pnlic'Y or LC(lfllmt:rcc l;,chang\.' is JI'"iklhlc DIl Ih,' I,). '.:b p<t~e, 

1\ here) Oll r1l<lJ\e ;111 lllllin<: purchasc, YOll ,hould read Ihe LC,)JTIlllcr..:.: I:,\('han!!c privacy policy hd,'re ll1aJ\ill~ <Ill 
lllliin.: pllrcha'ic, If:-ull dOllot \\ish III pun:has.: ,ILlr pr<)dUCb nnlillL'. plea~.: (Ofltllct us (sr.:l! S~(il)Jl1I ahLlwi to maJ\e 
lH h~r :IIT;] lI~cfllelli s, 

VIII. Choice 

You hJve the oprortllnil) 10 .... hoL',e whether :our Personalll Idcf1titiabk Inttlrmalion ;$ di"closed to a Ihird 
parly 01' lISL'd f"or a purpos.: that is inCIJlllpalible with the purposL' fix which it was originally coliecleLi, Currently. 
P(;W dOeS not disclose P~rs(ln'lily Id~l1titiable IIItlJrfllation In rhird parti6 (I1thL'r than parlie~ Ihat perform functions Oil 

behalf ol' PG W). and we do not lise Personally Idenlifiable Inform3tion for Jny pllrpo~c that is iTlcolllpatibk witll the 
purposes I'or which it IVas originnlly collected. 

IX, Onward Transfer and Limitations of Use, Disclosure 

A, ()I1I1W'" huns/a, l,imila/jOIl.I' of'L\/! Disc/umrc, PG W wi II on Iy disc lose or shnre Persona lIy 
ldcllti fiable I nforillation IV ith an outside entity or third party adillinistralor if consistent with th~ principle~ of notice 
and choicc, as specified above. By submitting Personally Identiliable InliJrlllalion to liS. you authorizc cerlain transfcrs 
of such information, For instance, if you retjuest information about a product in a country ill which we have a 
distributor located, we may forward your query to the distributor in that territory. The country in which the dislributor 
is located mayor Illay not be a ~ollntry thc European Union has decilled to have "adeljuate" data protection l<1ws, 
Ilowever. we will rctjlfL'Stthut the diSlributor or other party safeguard P~rsol111lly Idcntitiable I II formation consistent 
with the principles or notice and choice in this Privi:lcy Policy, Addilionally. where PCiW has J\nowledge that an a~el1t 
is using or disclosing Personally IdcTltiiiable in a Illanner contrary to this Privacy Policy. we will take reasol1<lbk steps 
to pr~vclIl or stop the usc or disclosure. 

X. Security 

A, "/cee's\' un,) .I'!!curi/v, Each of ollr <!nlployces abides oy our Privacy Pol icy, and only illlthorized 
individuals hJve access to your Personally Idcntitiable Inforl11ati<m, We have in place seclIrity control systems 
designed to help prevent loss or theti and unauthorized access. disclosure. copying. Lise, or moditication of your 
P~rsonally Identitiable Illt"orl11Jtion, DUE TO HIE NATURE OF THF: INTERNET ANt) DEVELOPING 
TECHNOLOGIF:S, HOWEVER, PGW CANNOT GUARANTEE OR WARRANT THE SEClJRITY OF 
YOUR INFORMATION, AND PGW F:XPRESSLY J)ISCLAIMS ANY SUCH OBLIGATIONS, 

B. /JUI.I!}/ USi! III' lIn'/!IS this 1I:, hsill' I'j"" 1I 'lrel~'0_!J.t!..IJ.:u/i~ f)(\ 1101 provide Persollall) Idclllifiable 
Illlormationlo us lfSillg. a wircks, IIc/work. computer. or other devicc , "\'en ifY(1ur machine is rLllll1il1~ wirdL'ss 
encrvption prol<)(ols, there is a hig,h security risk inhcrcllt in wirekss nC1\\(lrb, "i,,, illll'(I,sible t()r LIS 10 make nny 
" " l.Iranc~'s ii ,' tll IhL' ' c(lIrit} lit' allY 'illch lransfllis~ioflS, 

C. l:)lrlIlL tr:llli C()T11ll1l1l1icat~ with U'i vi;1 cilia ii, IVL' will ~harl' lour corn:spllildencl: ""ilh ell1pl{)yl'~", 
r.:prr.:scl1l:lli\L'S. or ill;CI1I' 1'Il(l"t cJpaille of adurc"ill~ ~(lLir l'orr~spOl1dL'I1Ce , Wc ~ill relain your ulfllllllrnic;Jlion lIlllil 
I\e haVL' done IlIlr \~r) hest /0 provide YOli with a e')l11pJcIC: dlld';;lIi ,.;tilct"ry res[J(1nsl' anJ lIlay slIh.'>c'tjllently rcl:lin YOllr 
(llIllfllllllil'atiofl fi,r nflr records , !'lease oe advised liI"l clllail tl,,('s flO/ provide a fllcnll, 'i)r CPlllpiclely seCtl re <Jlld 
pri'dte COlTIllltlllic;flioJls , ,\Ith(lugh n:a sollahle dlllrls \ViII he madc II) keep ~lIur inti'rm:ilillil (olllidl'lllial. Irolll a 
tcchllic',,1 , tilllllp"lfl!. Ihc'!'c' i.; ·;(ill a ris~ ;lIlt! i/ is irnpos>;fhk 1<lr lIS 1(1 ~(l'lra"Ir.:t: tilL' ' '''Ulril) "I ,such IraflslIli,sioIlS. 



I) . t"ss" "D1.L,!!.!-/t"l~lr,~ P(i\\i dl'l'S 11<>1 \\ ~ ln:lIJ1 t.lr rl'prl'~ l'J1{ IhJI rill: illl(lflJl:lriPIl .' (HI , uhm ii in 
r ~h , \\(lr J rr<Jk'Cll'Li :lfl'aS ,, (lUi' \\l'h,;ii l: \\ill n.: rrl\[':cIl."J :lg:linsl I(ls,'. Illl :' U"':, lIr :ilr.:r<l rinrl b\ thirrl part i.:,;. \',)l l arl' 
'< lkl; Il's rol l' ibk' (l.lr r ;l ~in ~ all SIl'P, 10 ,'ibllrl' IhJr Ill' otillT r .: r'll il ha .; ,Ill ,',-; II> 1':1".,\' ''1"(1 proll'lll't! ;lrl'; \S ('( our s ir.: 
JllC'".:d Ihn'lIbh \ our pas';\\l,rJ l'r aCC (lllllL II is ; (lur S(lie rl"p(lIbinilil.' r< ' i I) cilrlrrol rhl' J i, , ':lllimlIiolJ :llld II, .: (If 
: lim pa , s\\'ord: (::) <llllhori7c' , nll'l1itllr. anJ cOl1lrnl aL'L'':" tl' :llld IISl' 01 \our P~ " s\\ oro alld pa .-;s\\·nrJ pror.:l"tl'd ~r':3 S (II 
our silt: J,'L·I><;.:J thrlll/gh: (lur pJ" wonl (lr aCCOUll! : uno (3) promprl; illt'unn P(i W of all ; nl'~d 10 dean i, al l' :l 
P:bS\\(lrd . You permit P( iW JlJd all J)rhl'r p<:fsons or emili,'S illvoh.:d in rl1<:opc:rariof) orour sile (0 trJIl~ rr.il. monitor, 
rt:lri.:'vl', ,;rore, :1J10 lISl' your 1''';[51.'nall: IJ,,;ntitia hlt' Inlo rlllJrion in c(lllllL:rrioll '\-ith rh~ opt! r3tillll of pass ll(lrd rflltecled 
M,'JS "I ' "ur site. 

E. .·/u igl/lII,'n/ 1i1' rrL!!.!.d~-'JL'n(}l/ullr ' IJI'nri/i<lN<, I lIjimllJlilJ1i PliW Illi!,:hr at any rime ~~II c,'rrain 
:J ~sc t;; or rhc COmp3IlY, or parts of if. 111,1: he sold, mcrged, or othc[\\i, <' trun, tcrreJ, I r such a rr:Jllsactioll OL,' ur s, 
1'"rslIl1<1I'> IJL'ntilinhle Infnrll1alion mJY be one or the Irans ferrL'd :lss.:ts. PCiW l11ay as~ ign ib righh and Juries under 
Ihcse T.:rrns :tlld (\lI1dilions 10 any rarty at any time without nOlice III you . In rhl' ':VCllt PC;W as signs or rransfers your 
Pcr~(lnally Idcntiliable Inrllrrnation and its rights hcreunder ro a rhird party, YllU agree thitt PGW may do S(I. on the 
cundition that any slich third party agrees to abide by our Privacy Polic,' ,IS it applies to any Personally Identitiable 
Inl(xmatioll the third purlY may recciw in the course of s lIch assignment (lr Iransfcr, PGW. HOWEVER. CANNOT 
GUARANTEE OR WARRANT THAT SUCH THIRD PARTY WILL IN FACT ABIDE BY OUR PRIVACY 
POLICY, AND PGW EXPRESSLY DISCLAIMS ANY sunl OBLlGATJO~S. 

XL Uata Integrity 

PG,,\, will only collect Personally Identitiahle Information relevant to its proposed lise. Reasonahle mca, ures 
will he taken 10 ensure that the intormarion is reliable for its intended lis e, act:urate, complete, and current. 

XII, Access 

You will generally have access through liS to your Pt:rsonally Idcmiliahle Information, except where s uch 
access would impose a disproportionate burden or expense on PGW, or would interfere with tht: privacy rights ofrhird 
rarties. You Illay al so request, in certain circumstances, that we correct. amend, or delete your Personally Identifiable 
Inlorll1atioll ill accordance with local laws, Please understand that il may he imrossible to remove information 
comrletely, due to billkups and records of del etions , We reserve the right to limit the number of requests made under 
this Secrion, and to charge a fee for requests exceeding a certain nUlllber or if the process is ahused or misused. 
Keqllcsts under this Secrion should be made us ing the contact inrorrn<:ltioll provided above in S,,;ction II. 

X III, Enrorcrment and Accountability 

P(;W will have comrliance reviews conducted as part or the ~elt~atldit procL'SS, and provide appropriate 
rr<lining 10 those who haw ilccess to Personally Identifiahle Inti)rmmioll, Anyone who violates our Privacy Pulicy is 
suhject to disciplinary action . lip to and including termination where approrriatc and pcrmitted hy aprlicanic la w. 

XIV, Dispute Resolution 

An;,lllle "lio , ubmi rs Persollally Idclltilinhle Infimnarillll to P( , W \\110 ICds \\'c hay,,; Illish;rndkd th,,; 
f'l:r ' ''llall;. Itk:llr itiahk Inl(lrllllltion in ~i()latinn ot'the Sale Ilarhor r,'quireIT1";1I!.; shill/Ill cOlllucr liS (see Scclinn /I 
abole) ,\ilh J 'Hillen descriptiOIl or the complaillt. Aftcr rL'l:civilig ,I11Y slich ( Oll1r'dillt. we \\·ill ( Ollt'let you III , d lIP:1 
lime Jnd manlier to di.\cuss the complilint. I r Ih,,;st: gooJ rilirh emlrl , 10 rc, ,,lve rhe t:OInplaillt fili/. YDU IIIUY mlltJet JIl 
illder,,;nlknt disputc r,'Solllric>n hody . P(iW agrees to suhmit 10 mediarion and/or arhitration though the American 
/\rhilr;/I;On :\ "' ,,'i:ltiiln fin ;]I1Y 'I/!:h IllIrl'sIllv.:d comr'iJinh. All) complaint , hall hc (c""I'ved in a IllillHlt.:r cons is rent 
l\ltlt rhe Sail: 1/;lrhllr prillcip/t:s in a nWllllcr ncrcssdry 10 rCllledy tilL' t'fti.'(:rs o/noncompliance <lnd ill a~sllrc' Ih,lt i'l il tlrC 
rrll"'l""ing "I pcr, '''l,,1 d:rra I~i/l hI.: in ... Ililformity IYith rhe Sak 11:lrl1ol' I'rillcir/cs. 



XV. I.inks 10 Other Wchsitcs 

(Ilir , lie 111;1\ L"1I111 ;lin lil1~ '; III nlh.:r ., ill" (·· TI1Ir,IParl> -;ilC:s'· 1. Wl' clll 11\11 11,:\.·,·s , ,,ril: ~·l1dnr,.: . . ';II1( li ,II1. Ilr 
\·cril·> ;II IY of tik', e: Ilmd 1';lrl: Sill" ,lr ;111> Ihing flO.'; led ,HI Ihl'sc , ill',. ;11lt! \\t' flr,\\idL' .' lIclt lillb 11I~rc:l: for Ih~ 
(lltl\L'nie:!lu: uf"llr lI'a, . (IJlcC: :lltl ;I«( L'S ,; <I Third Pari> SilL tilr\lll~ il a 1i n ~ ,'n o ll r '; Ill' . IOU ,Ire: suhj':L"l III lile rri vacy 
rllliL'~ ;llId kl"ll1:; Jnd «(llidilillns Pi" lise ot" rhe Ihird Pari> SilL' . We hil\ ·': no «(l l1 lnll alld hear il,) r"" f1 (ll b ihilil: I" r JII\ 

adilln or pol ic) ;b ." ... · ialed \\ilh an, Ihird Pml: SilL'. Concern:; rl'~ ; 1flJil1g. lhe:;.: s ilL':; , hllllid he direct~J I,) th~ Ihird 
Parr) Sites. 

X V I. Ownership of Site Contl'nls; Oownloading 

linkss utllLYI' i, .: noted. all text. iIllJg.c:S, illu~tralilln .,. lit-s ign;; . ic(,n:; . rhotllt-r;lpll :;. vidL'O c::lips. and lHill'r 
ll1alerials lilnt are ran or Ollr site I wlleclively Ille "lIvlatcri:!I,") Jre copyrighted "orks. Ir;lderl1arKs. Irad~ drL·s,. or other 
illlellec(u;11 prllpcrties owned. contr,)lIco. or liccnsed by P(iW or lIsed IInder principil's of " lair IISC." The I\lateriJls of 
nor s ite ,Jl1d Ihe site ,IS " Ilhoic are inlcnded solely I'lr your personal use. You Illay download or Lllpy Ille !'vlnlerial, I(,r 
sill:h pcrsollaili se. provided tllnl YllU do not remove any copyright or otiler proprietnr~ · n()tices eUlllilined on Ihe 
rvlat~rials . R) alll1\1 in~ )<ou to d()\\nload these Materials tor pt:rsonal uSt". \Ve e.\pressly do 1101 transfer to you any 
right. tille. or inkrest ill the M:lteria ls. 

XVII. User Comments 

All l:OtlllllenIS. li.'edtwl:k. postcards. suggestions. ideas, and olher suhmissions di sclosed. submitted. lir offered 
to PG W through our sik pr olherwist: disclosed, submitted, or oftered in conlllXlion wilh your lise of our s ite 
(collcctively "User ComlTI~nts") shall be and remain the property or PG W. '1'00 :lgrce Ihat PG W may use or disclose 
User Comments in ilny manner cons istent with our Privacy PoliLY. PGW shall he rree 10 use. withOlI1 restriction alld 
withoLlt eompt:nsalion to you. any ideas, concept>. know-how. suggeslions. or lechniques conlained in any User 
COllllllents you Send 10 liS for any pUl'po~e wh:lIsoever . PG W has no obligation 10 re'spond 10 allY User COITIIIlt:nts . and 
we reserve Ihe right. but undertake no dUly. to reviel\<. edit. move. or deicte ilny User Cl'lllments. in our sole discrction 
and \Vilhout notice. 

xv rn. Contenl of Vscr-Postt"d Information; Other Use of Our Site 

You :Ire prohibiled from posling or transmitling any advertis ing "spam." unlnwful tl1illerial. or olher mnlerial 
we decm otilerwise inilppropriatc for our s ite. PeW DISCLAIMS ANY AND ALL RESPONSIBILITY OR 
LIABILITY AUISING FROM, CONNECTEJ) TO, OR ASSOCfATED WITH THE CONTENT OF ANY 
USER POSTIN(;S. YOli agree 10 refrain from undertaking any activity thill imposes an unreasonahle or 
disproponionilte hllrdt:1I 011 our s ite. pew rescrvt:s the sole disCI'clion 10 dCIlY. revoke, or otherwise restrict the access 
privilegt:s or <lily u.ser \\Iln at any time fails to comply wilh these Terms and C()nc.liti{)II~. 

X IX. Complainls Ucganling Perceived Infringement 

/,(;\1,' respL'c h inll!flt:ctua l prpperty ri~hl s . and \vill den, ;Icces .. 10 our , itL' til an~nne who, in our uiscrelion. 
rL'pe"tL'dl~ inliilltc'es till' inlL'ib:lu ,tI pruperty right s of olhers. In Jddil ;lIn . IV\' will II";C rea sonable df(lrtS. in li!,!llI 01 · our 
resourcL's. III ,ICLIlIlIIIlOd;lk genL'ra lly ,1( cL'pled tL'chnical tllL'aSUrL'S used h" copyri~llI o\VllcrS to idL'nlil)· and prnlcCl 
their l"llr~ ri ~ IIIL'l1 \\I'r~ s If ~"1I helin'c ll1ah;ria ls plhted Oil our site, infringe rigilts }'Hll'll j ()~ Linder copyright la\l in 
speL' i liL' 11l ,1I<:riJI, (c"lkcl ivL'iy a .. Work" ). ~VL' reqllest I iI;1I you direL·t your COtl(L'f[JS to ,,"r ··lJl·si,L'.nalcd Agent" · 
rrovidcd hL'ill'W. IlllNlillll Illlht: Digil<lllVlilimniull1 ('I)pyrighl ;\cl (17 I I. S .C. ~.'> 1:2 ) I hnL'alkr the " l JIVICi\ " , Yllur 
notice III ollr I k"~llilkd Agcnl should li)lIllw Ihl' 110Ii((: pruvisilll1s sel Ollt ill IhL' I)IVICA . AdditiotiJI inlilrl1l;lIilm 
;)bollt Ihe 1)1\,;1( ·;\ ,·: 111 he obtained I'rollllhc I\ch,itl' llfthL' ( 'op)rig"l ()niCL' locdtcLi ;11 .: .... l :pnn 
recL'i";n!,! ~ lIlir Iloli,·c. \\t: agree tl) rl"polld to it and. i I" "ppn'pri;IIL', rL'm, '\'L' or disable ;ILl l-; ' In 1)1;IIt:ri;11 YOII bdi.:vL' 
infringeS )'Hlr \\"r~ . 



XX. Disl'faimer and Limitation uf Liahilily 

ShciiJ \1 . I il'idJ11i1kr. hq. 
:vJachebh nalc:,; 8: Ikidll1iiil'r 1.1.1' 
I.as SCIKIas Suit.:s 
7~.t8 E. Tasll1arl Streel 
iVlesa. AI S<;207 
Phone' .tX()- 77 3 -7R07 
Email: shciltlh.liilllhh-l;Jw.com 

A, l)isdlli/llt'r. 'vVhile we use reasonublt:' eflorts 10 includc accurate ano up-Io-dille infiJrllliltillll on our 
site. we make no warranlic"S or rcprt:senwtiolls as to its ilccurLlcy. PG W assumes no /i ,l oility or re~ pol1 s ioility li'Jr an)' 
errors or omissions illlhe Willen! on our sitc , OUR SITE AND ALL CONTENTS OF OUR SITE ARf<: 
PROVIDED ON AN "AS IS" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER F.XPRESS OR 
IMPLIED, INCLUDING WITHOUT LIMITATION WARRANTIES OF TITLE OR IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, YOU 
ACKNOWLEDGE THAT YOUR USE OF OUR SITE IS AT YOUR SOU: RISK, THAT YOU ASSUME 
FULL RESPONSIBILITY FOR ALL COSTS ASSOCIATED WITH ALL NECESSARY SERVICING OR 
REPAIRS OF ANY EQlJlPMF.NT YOU USE IN CONNECTION WITH YOUR USE OF OUR SITE, AND 
THAT PGW SHALL NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND RELATED TO YOUR USE 
OF OUR SI1'[' Pleasc nore that some jurisdictions may nol allow the exclusion of implied warranlies, so some of the 
abovt: exclusions rnay not L1pply to YOli . Check your localluws for allY restrictions or limitations regarding the 
exclusion of implied warranties, 

B, Lil7li(urion o/Uahi/irv, NEITHER PGW NOR ANY OTHER PARTY INVOLVED IN 
CREATING, PRODUCING, HOSTING, OR DEVELOPING OUR SITE SHALL BE LIABLE fOR ANY 
DIRECT. INCIDENTAL, CONSEQUENTIAL, SPECIAL. INDIRECT. OR PUNITIVE DAMAGES ARISING 
OUT OF YOUR ACCESS TO OR USE OF OUR SITE. THE USE Of THE SERVICES OR TH E 
DOWNLOADING OR OTHER USE OF ANY MATERIALS THROUGH OUR SITE IS DONE AT 
YOUR OWN DrSCRETION AND RISK AND WITH YOUR AGREEMENT THAT YOU WILL BE 
SOLELY RESPONSIBLE fOR ANY DAMAGE TO YOUR COMPUTER SYSTF:M, LOSS Of 
DATA, OR OTHER HARM THAT RESULTS fROM SUCH ACTIVITIES. PGW ASSUMES NO 
LIABILITY fOR ANY COMPUTER VIRUS, WORM, OR OTHER SIMILAR SOFTWARE CODE 
THAT MAYBE DOWNLOADED TO YOUR COMPUTER fROM OUR SITE OR IN 
CONNECTION WITH ANY SERVICf.S OR MATERIALS OffERED THROUGH OUR SITE. 
PGW WILL NOT Bf. LIABLE fOR ANY DAMAGES OF ANY KIND ARISING fROM THE lJSE 
OF OUR SITE. INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT. INCWENTAL. 
PUNITIVE. OR CONSEQlJENTIAL DAMAGF:S, WHETHER IN AN ACTION OF CONTRACT OR 
NEGLIGENCE on OTHER TORTIOUS ACTION. Some jurisdictions prohibit the exclusion or 
limitation or liability ror consequential or incidental damages. Accordingly, some or the limitations 
and cxdusions set forth above may not apply to you. 

XX I. Indemnilicalill" 

YIlU ;)grc<: 10 JdL'nd, indemnify ;Jnd hold P(;W harmkss (rom and ugain,t ;.Iny and all clnilll';, damat,tcs. Lo~t S. 

and cxpcnst:~. including <tltornt:y', k<:s. arising from or in any Wily related 10 your 1;lilurc 10 comply wilh thcse rcrills 
ilnd Condilion, or > uur IL,C t) f our si l<:, 

XXII. Choice or Lal\' and Jurisuiclion 

I ;nle" olhcl\\;,c' ,pc'c ;licJ, our ,ill" ~lIld Ih<: (',,"lcn" Ihcrcof;rr<: di s pla~t:d ,,,'cl~ I()r Ih<: f'lIrp"~~ tlfrrtl llltli ing 
lilt: I"i " ;t'" of 1)( iW ""hltT! 10 "<.:Lilt)[1 XIV. Ihcsc Ic'rllls anJ ('olld;lltlih ,hall he l'()lhlrllL'd ill ;Jc'tJrrJaJic'c \\illt the 

I~"" of' Ihc' "laiC "I (,,,I,,raJo. \\ ;Iholll IL'garJ w allY confllcl Il(I;I\\ prmi,;ofl.,,\.;uiljc'l'l II) Secli')1l .'\, V. ;In:- di~pllk 



mi,in~ ullder IhL"c I ,'fillS ao,1 COllciitil'lb ,h;1I1 ne rl':",l\cd ,' ~cl l.l ~i\ c:1~ f)\ Ill,' ,tale llr ""tler:tI (,llirh ,i ll in!,! il l 
( ',)I,)r;t,I, " 

:\:\111 Ukadings 

The hc;ldill~'; III thesc Icrlll~ ;111<1 Celoditi'\lls ;lrc included ,,)Id.\· Illr lllll \eniL'IKe ;Ind \\ illlHli linllt ,lr 
l)thcr\\ is,' al'll'<.:t rhi s i'ri'al)' Pllli..:~ or any intcrrret:llio/l thl'rt:tll'. 

:\:\IV. Senrability 

I I' fi Jr :lny rc<tS llll a (,\lIn ell' compctcnt jlllisdietion tinJs nny pr'\ViSll)1l 01' thcs~ Terms :IIlJ ( ' l) IlJit i(ln~. \If allY 
p,)rllOIl tht:rcll!". to bc llllcllttlr..:eahle, thnt provision shall be cnfnrced 10 tht: ma.\imum e,\Il'1ll perlllis"ibl~ S(l as tn ;ilfect 
the intent of these Terms & Conditions. nnd rhe remainder of these Terms and ConJitiolis s ltall (llilrinllc! ill /lill force 
and ert<:lt. 

XXV. Non-Transferability 

Your right to use our site and your duties and obligations under these Terms '-lnd Conditions ;He NOT 
transferable, 

\0 2007 Progres,\'ivl;' GI/it WcJy,~, LLC A /I rights re,\'I?f1'eti. 

Effective Date: May I, 2007 
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