
EXHIBIT A 



In the Matter of 

EXPATEDGE, INC. 
a corporation. 

UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 

) 
) 
) 
) 
) 
) 
) 

DECLARATION OF DAMON C. GREER 

J, Damon C. Greer, based upon my personal knowledge concerning matters to which I 
am competent to testify, hereby declare as follows: 

I. I am the Associate Director for Electronic Commerce in the Office of Technology and 
Electronic Commerce at the U.S. Department of Commerce ("Commerce"), and I am the 
lead administrator of the U.S.-E.U. Safe Harbor Framework. 

2. Commerce is not a party to the captioned matter. 

3. Commerce is responsible for developing and overseeing the U.S.-EU Safe Harbor 
Framework ("Safe Harbor"), a voluntary program that provides U.S. companies with a 
method for receiving personal data lawfully from the European Union. To join the Safe 
Harbor, a company must self-certifY to Commerce that it complies with a set of 
principles that have been deemed to meet the EU's adequacy standard. 

4. As Associate Director, I am responsible for maintaining an accurate list of those 
companies that self-certify to Commerce that they comply with the Safe Harbor 
principles. As part of my responsibilities, I oversee a public website, 
Vvww .ex port. gov!safcharbor, where I post the names of companies that have sel f­
certified. The listing of companies indicates, among other things, whether their self­
certification is "current" or "not current." Companies are required to re-certify every 
year on the anniversary of the date they first self-certified in order to retain their status as 
"culTent" members of the Safe Harbor framework. 

5. In November 2002, ExpatEdge, Inc. ("ExpatEdge") submitted a self-certification to 
Commerce, which it renewed in November 2003, November 2004, and November 2005. 
ExpatEdge's next self-certification was due in November 2006. 

6. ExpatEdge did not submit a self-certi fication by the November 2006 deadline, and as a 
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result [ updated ExpatEdge's status to "not current" on Commerce's public website. To 
date, I have not received any docwnents or information from ExpatEdge to renew its self­
certification. ExpatEdge is still in "not cUlTent" status on the Commerce website. 

I declare under penalty of perjury under t~ Laws of the United States of America that 

the foregoing is true andzec2~day of June, 2009. in Washington, D.C 

Damon c. Greer 
Associate Director for Electronic Commerce 
Office of Technology and Electronic Commerce 
U.S. Department of Commerce 
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ExpatLJge - Privacy Poli(y 

Sign up fDr our 
free ncwslethr g 

ExpatEdge@ Privacy Policy 

This ExpatEdge, Inc. CExpatEdge") Privacy Policy (the 

"Policy") was developed as an extension of our commitment 

to combine the highest-quality products and services With 

the highest level of integrity in dealing with our valued 

customers, and the companies, businesses and organizations 

they represent (collectively, "you"), 

ExpatEdge self-certifies the Policy to the U.S. Department of 

Commerce's Safe Harbor Privacy Principles. If you have any 

questions about this Policy, wish to amend, delete or add to 

any of your information contained at the Site, or otherwise 

wish to contact ExpatEdge directly, please email us at 

priva<:y@ex.RqreQ9.e.&QIl1 or call us at (650) 625-8161. 

I~YO.JLQO _tiO.I._A (iR_~TIlItl.I; __ P'_Q.U c.y~._y 0 l) 
S-'1~;:tU.J,.);t~_QI._U.S.E JJ:U_s...J/':.IlTE Rt~L~:LW I;8.S1TE (Ttl!; 
:SJT.t:_"J,-_W_Ii_MAY_ MQ.DIELTl::JJ;_ PO.J,ICY.fRO.M. 
TIME-TO TIM.~ AND P..o.sLIfiQ.SE M.o..OIFI.CAIIQNS 
.ti Eg.kY.Q.U.R_.c;.O~n;~'y~JLy.s.~_OF_ TH.f_SIT~. ~.IT~B 

~N.Y-.£.U...CJ:l __ M QPlfl~~ '(1 O_N C_ON...sII,[UT~~Y_9.1,l R 
~~~.f~IA.NCf_Of X...H.t:-.M2D.:tfI~..D_PQ LlCX. __ 

1. Information. ExpatEdge obtains information from and 

about you in a number of different ways, including: 

A. General Information. Some information is 

gathered automatically when you access the Site 

("General Information"). This General 

Information (which includes Site pages Visited, 

type of web browser used, type of operating 

system, and the domain name of your Internet 

Service Provider and similar information) does 

not identify you personally. 

8. Profile Information. Some information is 

not gathered automatically, and is instead 

supplied by you voluntarily when you use or 

register for certain service~ at the Site ("Profile 

Information"). If you WIsh to provide Profile 
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E:-;patFdge - Privacy Policy 

Information, you may do so only after you have 

agreed to the ExpatEdge Terms of Use 

Agreement, and you may do so in a number of 

different ways. The following are some of the 

kinds of Profile Information ExpatEdge may 

gather: 

(I) Individual Information. When 

you register at the Site, you will be 

asked for certain information, such as 

your name, your mailing address, 

your email address, and other 

information; 

(ii) Email Information. When you 

send ExpatEdge email messages, or 

when you ask ExpatEdge to contact 

you by email, ExpatEdge may retain 

the content of your email messages, 

together with your email address and 

ExpatEdge's response to you. 

C. Cookies. Cookies are small pieces of data 

that are stored by a user's web browser on the 

hard drive of a user's computer. Cookies can 

"remember" what information a user accesses on 

one web page to simplify subsequent interactions 

with that website by the same user, or can use 

that information to streamline the user's 

transactions on related websites. The Cookies 

that ExpatEdge uses do not capture your 

individual email address or any personally 

ident ify ing information, but do permit ExpatEdge 

to send information about new services, 

promotions or other such responses to you or to 

aSSist in your use of the Site . ExpatEdge may 

also set Cookies when you register or when you 

acquire goods or services from the Site and may 

do so without notice to, or permiss ion from, you 

or any third party . Third party websites which are 

accessible from the Site via links or "click­

throughs" may also use Cookies, and ExpatEdge 

shall have no responsibility whatsoever for such 

Cookies. 
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Exr:ltEdge - Privacy Policy Page:> 01'5 

2. Use and Disclosure of Information. ExpatEdge uses 

and discloses your information as follows: 

A. General Information. ExpatEdge uses and 

discloses General Information to understand Site 

demographics and content preferences, and shall 

do so without notice to, or permission from, you 

or any third party; 

B. Profile Information. ExpatEdge uses Profile 

Information for purposes of administering 

ExpatEdge business activities, providing 

customer service and making available other 

ExpatEdge products and services to you and 

other ExpatEdge customers and prospective 

customers. This may include informatIon about 

new services, promotions and other responses to 

you. ExpatEdge may also use Profile Information 

to notify you about important changes to the Site 

or our business, new ExpatEdge services and 

special offers you may find valuable. ExpatEdge 

may also disclose your Profile Information to 

your Employer and to third party contractors who 

design, develop and maintain the Site on behalf 

of ExpatEdge and who have agreed not to further 

disclose such Profile Information. 

C. Cookie Information. ExpatEdge uses and 

discloses Cookie Information to improve our Site 

and better serve you and our other customers, 

and may do so without notice to, or permission 

from, you or any third party. 

3. Security and Access. You understand and agree that 

"perfect" security does not exist anywhere, including the 

Internet. Personal information you send to us at the Site or 

any information we send to you, including any email 

messages, will not be encrypted unless we advise you 

otherwise. 

4. Merchant Services. You may be able to access certain 

information related to third parties at the Site, or via links or 

"click -throug hs", rega rding the goods or services of third 

parties (collectively, "Merchant Services"). You understand 

and agree that your access to or use of Merchant Services is 
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a matter entirely between you and the assoc iated third 

parties, and ExpatEdge shall have no liability whatsoever for 

any such access or use. 

5. Disclaimer. THE SITE IS PROVIDED ON AN AS IS 

BASIS, WITHOUT ANY WARRANTY WHATSOEVER . WITHOUT 

LIMITING THE GENERALITY OF THE FOREGOING, 

EXPATEDGE HEREBY DISCLAIMS ALL WARRANTIES, 

EXPRESS, IMPLIED, STATUTORY OR ARISING FROM COURSE 

OF DEALING, INCLUDING ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. 

THE SITE MAY BE INCORRECT, OUT OF DATE, 

INAPPROPRIATE FOR ANY PARTICULAR TRANSACTION, AND 

MAY CONTAIN "BUGS", ERRORS, DEFECTS, AND MAY NOT 

OPERATE ERROR-FREE OR PRODUCE RESULTS AS 

EXPECTED. 

6. Damages. IN NO EVENT SHALL EXPATEDGE, ITS 

PARENT, SUBSIDIARIES, AFFILIATED COMPANIES, AGENTS, 

SHAREHOLDERS, EMPLOYEES OR OFFICERS HAVE ANY 

LIABILITY HEREUNDER TO YOU OR ANY THIRD PARTY FOR 

ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 

DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, 

LOSS OF PROFITS, LITIGATION, OR THE LIKE), WHETHER 

BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, 

TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 

OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. IN NO EVENT SHALL THE AGGREGATE 

LIABILITY OF EXPATEDGE, ITS PARENT, SUBSIDIARIES, 

AFFILIATED COMPANIES, AGENTS, SHAREHOLDERS, 

EMPLOYEES AND OFFICERS EXCEED ONE HUNDRED 

DOLLARS ($100), REGARDLESS OF THE CAUSE OF ACTION, 

WHETHER IN CONTRACT, TORT, OR OTHERWISE. THE 

FOREGOING LIMITATIONS ARE FUNDAMENTAL ELEMENTS OF 

THE BASIS OF THE BARGAIN BETWEEN EXPATEDGE AND 

YOU . THIS SITE AND THE MATERIALS WOULD NOT BE 

PROVIDED WITHOUT SUCH LIMITATIONS. 

7. Grant of Rights. You represent and warrant that all 

information provided by you in whatever format shall be non­

proprietary to you or any third party, and ExpatEdg e may 

use or disclose such information without notice to, or 

permission from, you or any other th ird party, subject only to 

the Policy . You hereby grant to ExpatEdge a worldwide, 

Pagl:~ ot' S 
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f->,paIEdge - Privacy Policy 

royalty-free, irrevocable, perpetual, non-exclusive, 

transferable license (with a right to grant sublicenses 

through multiple tiers of sublicensees) to use, execute, 

display, copy, perform and modify such information as 

ExpatEdge sees fit for internal business purposes. 

8. General. This Policy constitutes the entire and only 

agreement between ExpatEdge and you regarding this 

subject matter and supersedes all prior or contemporaneous 

agreements, representations, warranties and understandings 

with respect thereto . You agree to review this Policy prior to 

reviewing any information or obtaining any documents from 

the Site. Any action related to this Policy shall be governed 

by the substantive laws of the State of California, without 

regard to conflicts of law principles . The State and Federal 

courts located in Santa Clara County, California, shall have 

sole jurisdiction over any dispute arising hereunder, and the 

parties hereby consent to the personal jurisdiction of such 

courts and to extra-territorial service of process . The Un/ted 

Nations Convention on Contracts for the International Sale of 

Goods shall not apply to this Policy. Neither this Policy, nor 

any rights hereunder, may be assigned by operation of law 

or otherwise, /n whole in part, by you without the prior, 

written consent of ExpatEdge. Any purported aSSignment 

without such permiSSion shall be void. ExpatEdge may assign 

this Policy, in whole or in part, without notice to you. Any 

waiver of any rights of either party must be In writing, signed 

by the waiving party, and any such waiver shall not operate 

as a waiver of any future breach of this Policy. In the event 

any portion of this Policy is found to be illegal or 

unenforceable, such portion shall be severed, and the 

remaining terms shall be separately enforced . The language 

in this Policy shall be interpreted as to its fair meaning and 

not strictly for or against either party. This Policy may be 

mod/fred or amended by you only in writing, signed by both 

parties. Any purported modification or amendment 

inconsistent with the foregoing shall be void . 

Pr'v acy P?I,c y 
Copyng ht rfi 2000 ·2002 f>p~tEdge. Inc. All r ights re5ervcd . Pe tcn t PendIng . 
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EXPalEdg\! - Privacy Policy 

Sign up for our 
free newsletter s' 

lIome 

ExpatEdgeCRJ Privacy Policy 

This ExpatEdge, Inc. ("ExpatEdge") Privacy Policy (the 

"Policy") was developed as an extension of our commitment 

to combine the highest-quality products and services with 

the highest level of integrity in dealing with our valued 

customers, and the companies, businesses and organizations 

they represent (collectively, "you"). 

ExpatEdge self-certIfies the Polky to the U.S. Department of 

Commerce's Safe Harbor Privacy Principles . If you have any 

questions about this Policy, wish to amend, delete or add to 
any of your information contained at the Site, or otherwise 

wish to contact ExpatEdge directly, please email us at 

PL;Y~C.Y.@~)l:-pate.d..9-~ ,~CLro or call us at (650) 625-8161. 

1.F Y.QJLttQ_NQT.A~m;j:_ .LO_IliE ~Q.U.(:'y,._y'QJ~ 
SJ:lQ.U.LJ:L~.QTJJSE.I.H_JS .. I N_T~R~ET mJi~J_-u~_crH E 
:'SITE "). W.E.M~ y . MOJ),IEY_I!I..E.....P.Q U~Y_fJtO.'" 
T,I .ME..IO TJ,ME AND...~QST TtI...QSE MQ.'aEIC~IH~t!I.s 
H E gJ;~_y'Q_UR _ C'OJ·~_TUiJJ_~D_USE OF TH E _SITE. ~_fTJ;.R 
AN.Y~U~.:LM.Q-'~_:U~I~ATJJ;tl'LC.Q t-ISTI1JJIJ;S '(Q. U R 
AG'cJ;.P..IANC.f_O.F . .T H_~MO...DI F.lI;.o....e.QJ..1 cy L. 

1. Information. ExpatEdge obtains information from and 

about you in a number of different ways, including: 

A. General Information. Some information is 

gathered automatically when you access the Site 

("General Information"). This General 

Information (whIch includes Site pages visited, 

type of web browser used, type of operatIng 

system, and the domain name of your Internet 

ServIce Provider and similar information) does 

not identify you personally. 

8. Profile Information. Some information is 

not gathered automatically, and is instead 

supp/ted by you voluntarily when you use or 

register for certain services at the SIte ( "ProfIle 

Information"). If you wish to provide Profile 
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F\:pal£dgc - Privacy Policy 

Information, you may do so only after you have 

agreed to the ExpatEdge Terms of Use 

Agreement, and you may do so in a number of 

different ways. The following are some of the 

kinds of Profile Information ExpatEdge may 

gather: 

(i) Individual Information. When 

you register at the Site, you will be 

asked for certain information, such as 

your name, your mailing address, 

your email address, and other 

information; 

(iI) Email Information. When you 

send ExpatEdge email messages, or 

when you ask ExpatEdge to contact 

you by email, ExpatEdge may reta in 

the content of your email messages, 

together with your email address and 

ExpatEdge's response to you. 

C. Cookies. Cookies are small pieces of data 

that are stored by a user's web browser on the 

hard drive of a user's computer . Cookies can 

"remember" what information a user accesses on 

one web page to simplify subsequent interactions 

with that website by the same user, or can use 

that information to streamline the user's 

transactions on related websltes . The Cookies 

that ExpatEdge uses do not capture your 

individual email address or any personally 

identifying information, but do permit ExpatEdge 

to send information about new services, 

promotions or other such responses to you or to 

assist in your use of the Site. ExpatEdge may 

also set Cookies when you register or when you 

acquire goods or services from the Site and may 

do so without notice to, or perm ission from, you 

or any third party. Third party websites which are 

accessible from the Site via links or "click ­

throughs" may also use Cookies, and ExpatEdge 

shall have no responsibility whatsoever for such 

Cookies. 
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LxpatFdgl' - Privacy Policy Page :3 01' 5 

2. Use and Disclosure of Information. ExpatEdge uses 

and discloses your information as follows: 

A. Genera' Information. ExpatEdge uses and 

discloses General Information to understand Site 

demographics and content preferences, and shall 

do so without notice to, or permission from, you 

or any third party; 

B. Profile Information. ExpatEdge uses Profile 

Information for purposes of administering 

ExpatEdge business activities, providing 

customer service and making available other 

ExpatEdge products and services to you and 

other ExpatEdge customers and prospective 

customers. This may include information about 

new services, promotions and other responses to 

you. ExpatEdge may also use Profile Information 

to notify you about important changes to the Site 

or our business, new ExpatEdge services and 

special offers you may find valuable. ExpatEdge 

may also disclose your Profile Information to 

your Employer and to third party contractors who 

design, develop and maintain the Site on behalf 

of ExpatEdge and who have agreed not to further 

disclose such Profile Information. 

C. Cookie Information. ExpatEdge uses and 

discloses Cookie Information to improve our Site 

and better serve you and our other customers, 

and may do so without notice to, or permission 

from, you or any third party. 

3. Security and Access. You understand and agree that 

"perfect" security does not exist anywhere, including the 

Internet. Personal information you send to us at the Site or 

any information we send to you, including any email 

messages, will not be encrypted unless we advise you 

otherwise. 

4. Merchant Services. You may be able to access certain 

information related to third parties at the Site, or via links or 

"click-throughs", regarding the goods or services of third 

parties (collectively, "Merchant Services"). You understand 

and agree that your access to or use of Merchant Services is 

htfn' //w(~h .ilrchi vc .OfI.!/wco/20(J408300 I 5944/http: //www.cxpateugl..com/privacy .jsp 4/20/2009 
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a matter entirely between you and the associated third 

parties, and ExpatEdge shall have no liability whatsoever for 

any such access or use. 

5. Disclaimer. THE SITE IS PROVIDED ON AN AS IS 

BASIS, WITHOUT ANY WARRANTY WHATSOEVER. WITHOUT 

LIMITING THE GENERALITY OF THE FOREGOING, 

EXPATEDGE HEREBY DISCLAIMS ALL WARRANTIES, 

EXPRESS, IMPLIED, STATUTORY OR ARISING FROM COURSE 

OF DEALING, INCLUDING ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. 

THE SITE MAY BE INCORRECT, OUT OF DATE, 

INAPPROPRIATE FOR ANY PARTICULAR TRANSACTION, AND 

MAY CONTAIN "BUGS·, ERRORS, DEFECTS, AND MAY NOT 

OPERATE ERROR-FREE OR PRODUCE RESULTS AS 

EXPECTED. 

6. Damages. IN NO EVENT SHALL EXPATEDGE, ITS 

PARENT, SUBSIDIARIES, AFFILIATED COMPANIES, AGENTS, 

SHAREHOLDERS, EMPLOYEES OR OFFICERS HAVE ANY 

LIABILITY HEREUNDER TO YOU OR ANY THIRD PARTY FOR 

ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 

DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, 

LOSS OF PROFITS, LITIGATION, OR THE LIKE), WHETHER 

BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, 

TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 

OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. IN NO EVENT SHALL THE AGGREGATE 

LIABILITY OF EXPATEDGE, ITS PARENT, SUBSIDIARIES, 

AFFILIATED COMPANIES, AGENTS, SHAREHOLDERS, 

EMPLOYEES AND OFFICERS EXCEED ONE HUNDRED 

DOLLARS ($100), REGARDLESS OF THE CAUSE OF ACTION, 

WHETHER IN CONTRACT, TORT, OR OTHERWISE . THE 

FOREGOING LIMITATIONS ARE FUNDAMENTAL ELEMENTS OF 

THE BASIS OF THE BARGAIN BETWEEN EXPATEDGE AND 

YOU. THIS SITE AND THE MATERIALS WOULD NOT BE 

PROVIDED WITHOUT SUCH LIMITATIONS . 

7. Grant of Rights. You represent and warrant that all 

information provided by you in whatever format shall be non­

proprietary to you or any third party, and ExpatEdge may 

use or disclose such information without notice to, or 

permission from, you or any other third party, subject only to 

the Policy. You hereby grant to ExpatEdge a worldWide, 

hi I n ·//w,.. h :l rchi vC.on!/wchl7()()4()X10() I ')C)44/htt n:l/www.cxn:llcdl.c.com/nri vacv i ... n 
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royalty-free, irrevocable, perpetual, non-exclusive, 

transferable license (with a right to grant sublicenses 

through multiple tiers of sublicensees) to use, execute, 

display, copy, perform and modify such information as 

ExpatEdge sees fit for internal business purposes. 

8. General. This Policy constitutes the entire and only 

agreement between ExpatEdge and you regarding this 

subject matter and supersedes all prior or contemporaneous 

agreements, representations, warranties and understandings 

with respect thereto. You agree to review this Policy prior to 

reviewing any information or obtaining any documents from 

the Site. Any action related to this Policy shall be governed 

by the substantive laws of the State of California, without 

regard to conflicts of law principles. The State and Federal 

courts located in Santa Clara County, California, shall have 

sole jurisdiction over any dispute arising hereunder, and the 

parties hereby consent to the personal jurisdiction of such 

courts and to extra-territorial service of process. The United 

Nations Convention on Contracts for the InternatIonal Sale of 

Goods shall not apply to this PoliCY. Neither this Policy, nor 

any rights hereunder, may be assigned by operation of law 

or otherwise, in whole in part, by you without the prior, 

written consent of ExpatEdge. Any purported assignment 

without such permission shall be void. ExpatEdge may assign 

this Policy, in whole or in part, without notice to you. Any 

waiver of any rights of either party must be in writing, signed 

by the waiving party, and any such waiver shall not operate 

as a waiver of any future breach of this Policy. In the event 

any portion of this Policy is found to be illegal or 

unenforceable, such portion shall be severed, and the 

remaining terms shall be separately enforced . The language 

in this Policy shall be interpreted as to its fair meaning and 

not strictly for or against either party. This Policy may be 

modified or amended by you only in writing, signed by both 

parties. Any purported modification or amendment 

inconsistent with the foregoing shall be void. 

PP \I.,cy POliCY 
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ExpatEdge® Privacy Policy 

This ExpatEdge Partners, LLC ("E)(patEdge") Privacy Policy 

(the npolicy") was developed as an extension of our 

commitment to combine the highest-quality products and 

services with the highest level of integrity in dealing with our 

valued customers, and the companies, businesses and 

organizations they represent (collectively, "you") . 

ExpatEdge self-certifies the Policy to the U.S. Department of 

Commerce's Safe Harbor Privacy Principles. If you have any 

questions about this Policy, wish to amend, delete or add to 

any of your Information contained at the Site, or otherwise 

wish to contact ExpatEdge directly, please email us at 

ru-iv~Cy@eX.Q9.teJ:!ge~C9.m or call us at (650) 566-1580. 

JilQ.U_DQ.~.oT .AGRf.~_TQ.IHf . .eQLICY~-'y_QY 
SH.QULD_N_Q_T USE . .I.tiI.SJ:l'!In:RNf;I...w.t:~SJ_I~Ln ... f,; 
"SJ:If~.1~f'1AY.MQJUFY Tm_.p_Q1,.1 Cy ..F~ 
IlM£..:rJLTl..Mf;_AttD PO.llJ1:WSE MOD...lFJ.cAnQfI'~ 
tff_R.e.,-YQUJi_tO NI.lN u EQ.....lJ,S_f;._O.f_TH EJiJ.T.E_A.FI~ R 
Atjy SU.C1i_MQDIFKATIO!LCQ~.S.IlrJ)Jf..sXOI,lR 
ACCE~TA.r-l.C E...QETttf_ MQtlIEIE.OY.OJ.1CY., 

1. Information. ExpatEdge obtains information from and 

about you in a number of different ways, including: 

A. General Information. Some information is 

gathered automatically when you access the Site 

("General Information"), This General 

Information (which Includes Site pages viSIted, 

type of web browser used, type of operating 

system, and the domain name of your Internet 

Service Provider and similar information) does 

not identify you personally. 

8. Profife Information. Some information is 

not gathered automatically, and is instead 

supplied by you voluntarily when you use or 

register for certain services at the Site (ftproflle 

Information"). If you wish to provide Profile 

P.l~C I of 5 
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[xp:nEJgc - Privacy Policy 

Information, you may do so only after you have 

agreed to the ExpatEdge Terms of Use 

Agreement, and you may do so in a number of 

different ways. The following are some of the 

kinds of Profile Information ExpatEdge may 

gather: 

(i) Individual Information. When 

you register at the Site, you will be 

asked for certain information, such as 

your name, your mailing address, 

your email address, and other 

information; 

(iI) Email Information. When you 

send ExpatEdge email messages, or 

when you ask ExpatEdge to contact 

you by email, ExpatEdge may retain 

the content of your email messages, 

together with your email address and 

ExpatEdge's response to you. 

C. Cookies. Cookies are small pieces of data 

that are stored by a user's web browser on the 

hard drive of a user's computer. Cookies can 

"remember" what information a user accesses on 

one web page to simplify subsequent interactions 

with that website by the same user, or can use 

that information to streamline the user's 

transactions on related websites. The Cookies 

that ExpatEdge uses do not capture your 

individual email address or any personally 

identifying information, but do permit ExpatEdge 

to send information about new services, 

promotions or other such responses to you or to 

assist in your use of the Site . ExpatEdge may 

also set Cookies when you register or when you 

acquire goods or services from the Site and may 

do so without notice to, or permission from, you 

or any third party. Third party websites which are 

accessible from the Site via links or "click ­

throughs" may also use Cookies, and ExpatEdge 

shall have no respons ibility whatsoever for such 

Cookies. 

h .. ~ ·II ", .. h •• rf·hi v f' nrIJ/wch/20()71 22 8092027/hlln://www.cxpatcJgc.com/rrivUI.:y .jsp 4/20/2009 



2. Use and Disclosure of Information. ExpatEdge uses 

and discloses your information as follows: 

A. General Information. ExpatEdge uses and 

discloses General Information to understand Site 

demographics and content preferences, and shall 

do so without notice to, or permission from , you 

or any third party; 

B. Profile Information. ExpatEdge uses Profile 

Information for purposes of administering 

ExpatEdge business activities, providing 

customer service and making available other 

ExpatEdge products and services to you and 

other ExpatEdge customers and prospective 

customers. This may include information about 

new services, promotions and other responses to 

you. ExpatEdge may also use Profile Information 

to notify you about important changes to the Site 

or our business, new ExpatEdge services and 

special offers you may find valuable. ExpatEdge 

may also disclose your Profile Information to 

your Employer and to third party contractors who 

design, develop and maintain the Site on behalf 

of ExpatEdge and who have agreed not to further 

disclose such Profile Information . 

C. Cookie Information. ExpatEdge uses and 

discloses Cookie Information to improve our Site 

and better serve you and our other customers, 

and may do so without notice to, or permission 

from, you or any third party. 

3. Security and Access. You understand and agree that 

"perfect" security does not exist anywhere, including the 

Internet. Personal information you send to us at the Site or 

any information we send to you, including any email 

messages, will not be encrypted unless we advise you 

otherwise. 

4. Merchant Services. You may be able to access certain 

information related to third parties at the Site, or via links or 

"click -throughs", regarding the goods or services of third 

parties (collectively, "Merchant Services") . You understand 

and agree that your access to or use of Merchant Services is 

hltn ://weh.archi vc.org/weh/2007122X0920271h1 .p:/lwww.cxpiJledge.com/pri vacy. isp 4nO/200'} 
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a matter entirely between you and the associated third 

parties, and ExpatEdge shall have no liability whatsoever for 

any such access or use. 

S. Disclaimer. THE SITE IS PROVIDED ON AN AS IS 

BASIS, WITHOUT ANY WARRANTY WHATSOEVER. WITHOUT 

LIMITING THE GENERALITY OF THE FOREGOING, 

EXPATEDGE HEREBY DISCLAIMS ALL WARRANTIES, 

EXPRESS, IMPLIED, STATUTORY OR ARISING FROM COURSE 

OF DEALING, INCLUDING ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. 

THE SITE MAY BE INCORRECT, OUT OF DATE, 

INAPPROPRIATE FOR ANY PARTICULAR TRANSACTION, AND 

MAY CONTAIN "BUGS·, ERRORS, DEFECTS, AND MAY NOT 

OPERATE ERROR-FREE OR PRODUCE RESULTS AS 

EXPECTED. 

6. Damages. IN NO EVENT SHALL EXPATEDGE, ITS 

PARENT, SUBSIDIARIES, AFFILIATED COMPANIES, AGENTS, 

SHAREHOLDERS, EMPLOYEES OR OFFICERS HAVE ANY 

LIABILITY HEREUNDER TO YOU OR ANY THIRD PARTY FOR 

ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 

DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, 

LOSS OF PROFITS, LITIGATION, OR THE LIKE), WHETHER 

BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, 

TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 

OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. IN NO EVENT SHALL THE AGGREGATE 

LIABILITY OF EXPATEDGE, ITS PARENT, SUBSIDIARIES, 

AFFILIATED COMPANIES, AGENTS, SHAREHOLDERS, 

EMPLOYEES AND OFFICERS EXCEED ONE HUNDRED 

DOLLARS ($100), REGARDLESS OF THE CAUSE OF ACTION, 

WHETHER IN CONTRACT, TORT, OR OTHERWISE . THE 

FOREGOING LIMITATIONS ARE FUNDAMENTAL ELEMENTS OF 

THE BASIS OF THE BARGAIN BETWEEN EXPATEDGE AND 

YOU. THIS SITE AND THE MATERIALS WOULD NOT BE 

PROVIDED WITHOUT SUCH LIMITATIONS. 

7. Grant of Rights. You represent and warrant that all 

information provided by you in whatever format shall be non­

proprietary to you or any third party, and ExpatEdge may 

use or disclose such information without notice to, or 

permission from, you or any other third party , subj ect only to 

the Policy. You hereby grant to ExpatEdge a worldwide, 

Pagc 4 of5 
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royalty-free, irrevocable, perpetual, non-excluSive, 

transferable license (~vith a right to grant sublicenses 

through multiple tiers of sublicensees) to use, execute, 

display, copy, perform and modify such information as 

ExpatEdge sees fit for internal business purposes. 

8. General. This Policy constitutes the entire and only 

agreement between ExpatEdge and you regarding this 

subject matter and supersedes all prior or contemporaneous 

agreements, representations, warranties and understandings 

with respect thereto. You agree to review this Policy prior to 

reviewing any information or obtaining any documents from 

the Site . Any action related to this Policy shall be governed 

by the substa'ntive laws of the State of California, without 

regard to conflicts of law principles. The State and Federal 

courts located in Santa Clara County, California, shall have 

sole jurisdiction over any dispute arising hereunder, and the 

parties hereby consent to the personal jurisdiction of such 

courts and to extra-territorial service of process. The United 

Nations Convention on Contracts for the International Sale of 

Goods shall not apply to this Policy. Neither this Policy, nor 

any rights hereunder, may be assigned by operation of law 

or otherwise, in whole in part, by you without the prior, 

written consent of ExpatEdge. Any purported assignment 

without such permission shall be void. ExpatEdge may assign 

this Policy, in whole or in part, without notice to you. Any 

waiver of any rights of either party must be in writing, signed 

by the waiving party, and any such waiver shall not operate 

as a waiver of any future breach of this Policy. In the event 

any portion of this Policy is found to be illegal or 

unenforceable, such portion shall be severed, and the 

remaining terms shall be separately enforced. The language 

in this Policy shall be interpreted as to its fair meaning and 

not strictly for or against either party. This Policy may be 

modified or amended by you only in writing, signed by both 

parties. Any purported modification or amendment 

inconsistent with the foregoing shall be void. 

Privacy Policy 
Copyright 'J) 2000·2007 ExpatEdge Partners, t Le. All rl9hts reser'ed . 
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EXlJatEdgc'!9 Privacy POliL'Y 

This ExpatEdge Partners, LLC ("ExpatEdge") Privacy Policy 

(the "Policy") was developed as an extension of our 

commitment to combine the highest-Quality products and 

services with the highest level of integrity in dealing with our 

valued customers, and the companies, businesses and 

organizations they represent (collectively, "you"). 

ExpatEdge self-certifies the Policy to the U.S. Department of 

Commerce's Safe Harbor Privacy Principles. If you have any 

questions about this Policy, wish to amend, delete or add to 
any of your information contained at the Site, or otherwise 

wish to contact ExpatEdge directly, please email us at 

ruil@..cy~~~.Qt~9.e.,_~.rn or call us at (650) 566-1580. 

]: .P:;. yo u PO .N_QT.AGR~.E;_TILTJ:t~ . .PO J..lJ;.'L.YQ.U 
StfOULP_~QL!J.SJ;..ItU.S_I~I~RNj:IJN!;~_S'!:[I;_LTJj~ 

·:~JJE"l! .. WI;. M.~Y_MOIll.FY THE P(;tLICY __ FRQM 
n;~'-~ICLnM.UJiCtP_ttSI..I.I:!OSE_J"tQQ.I.f.J_C~ IlQJI' 5 
H~.RE •. ),QU.R_CCH"..llNUED_JJ.s.J;_OF IJ:i.I;_S;UE AET.ER 
Af"IIy_s..V_C~LMQPIE.:J.r;:ATIO ~~S_T.ll.UTE.S .Y.QVR 

Ac:t.~.~TAN_Cf_OF_J"H£.MODIFIEQ..~.QLl~.Y .... 

1. Information. ExpatEdge obtains information from and 

about you in a number of different ways, including: 

A. Genera/Information. Some information is 

gathered automatically when you access the Site 

("Genera/Information"). This General 

Information (which includes Site pages visited, 

type of web browser used, type of operating 

system, and the domain name of your Internet 

Service Provider and similar information) does 

not identify you personally. 

B. Profile Information. Some information 15 

not gathered automatically, and is instead 

supplied by you voluntarily when you use or 

register for certain servICes at the Site ("'Profile 

Information"). If you Wish to provide Profjle 

I 
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Information, you may do so only after you have 

agreed to the ExpatEdge Terms of Use 

Agreement, and you may do so in a number of 

different ways. The following are some of the 

kinds of Profile Information ExpatEdge may 

gather: 

(i) Individual Information. When 

you register at the Site, you will be 

asked for certain information, such as 

your name, your mailing address, 

your email address, and other 

information; 

(ii) Email Information. When you 

send ExpatEdge email messages, or 

when you ask ExpatEdge to contact 

you by email, ExpatEdge may retain 

the content of your email messages, 

together with your email address and 

ExpatEdge's response to you. 

C. Cookies. Cookies are small pieces of data 

that are stored by a user's web browser on the 

hard drive of a user's computer. Cookies can 

"remember" what information a user accesses on 

one web page to simplify subsequent interactions 

with that website by the same user, or can use 

that Information to streamline the user's 

transactions on related websites. The Cookies 

that ExpatEdge uses do not capture your 

individual email address or any personally 

identifying information, but do permit ExpatEdge 

to send information about new services, 

promotions or other such responses to you or to 

assist in your use of the Site. ExpatEdge may 

also set Cookies when you register or when you 

acquire goods or services from the Site and may 

do so without notice to, or permission from, you 

or any third party . Third party websites which are 

accessible from the Site via links or "click ­

throughs" may also use Cookies, and ExpatEdge 

shall have no responsibility whatsoever for such 

Cookies. 

http ://www . .:xpah:Jgc.com/ pri vaq . isn 
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2. Use and Disclosure of Information. ExpatEdge uses 

and discloses your information as follows: 

A. General Information. ExpatEdge uses and 

discloses General Information to understand Site 

demographics and content preferences, and shall 

do so without notice to, or permission from, you 

or any third party; 

B. Profile Information. ExpatEdge uses Profile 

Information for purposes of administering 

ExpatEdge business activities, providing 

customer service and making available other 

ExpatEdge products and services to you and 

other ExpatEdge customers and prospective 

customers . This may include Information about 

new services, promotions and other responses to 

you. ExpatEdge may also use Profile Information 

to notify you about important changes to the Site 

or our business, new ExpatEdge services and 

special offers you may find valuable. ExpatEdge 

may also disclose your Profile Information to 

your Employer and to third party contractors who 

deSign, develop and maintain the Site on behalf 

of ExpatEdge and who have agreed not to further 

disclose such Profile Information. 

C. Cookie Information. ExpatEdge uses and 

discloses Cookie Information to improve our Site 

and better serve you and our other customers, 

and may do so without notice to, or permission 

from, you or any third party. 

3. Security and Access. You understand and agree that 

"perfect" security does not exist anywhere, including the 

Internet. Personal information you send to us at the Site or 

any information we send to you, including any email 

messages, will not be encrypted unless we advise you 

otherwise . 

4. Merchant Services. You may be able to access certain 

information related to third parties at the Site, or via links or 

"cl ick-throughs", regarding the goods or services of third 

parties (collectively, "Merchant Services") . You understand 

and agree that your access to or use of Merchant Services is 

http://www.cxratcJgc.com/pri vacy . jsp 4/20/2()()9 
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a matter entirely between you and the associated third 

parties, and ExpatEdge shall have no liability whatsoever for 

any such access or use . 

S. Disclaimer. THE SITE IS PROVIDED ON AN AS IS 

BASIS, WITHOUT ANY WARRANTY WHATSOEVER. WITHOUT 

LIMITING THE GENERALITY OF THE FOREGOING, 

EXPATEDGE HEREBY DISCLAIMS ALL WARRANTIES, 

EXPRESS, IMPLIED, STATUTORY OR ARISING FROM COURSE 

OF DEALING, INCLUDING ALL IMPLIED WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 

TITLE OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. 

THE SITE MAY BE INCORRECT, OUT OF DATE, 

INAPPROPRIATE FOR ANY PARTICULAR TRANSACTION, AND 

MAY CONTAIN "BUGS", ERRORS, DEFECTS, AND MAY NOT 

OPERATE ERROR -FREE OR PRODUCE RESULTS AS 

EXPECTED . 

6. Damages. IN NO EVENT SHALL EXPATEDGE, ITS 

PARENT, SUBSIDIARIES, AFFILIATED COMPANIES, AGENTS, 

SHAREHOLDERS, EMPLOYEES OR OFFICERS HAVE ANY 

LIABILITY HEREUNDER TO YOU OR ANY THIRD PARTY FOR 

ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 

DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS, 

LOSS OF PROFITS, LITIGATION, OR THE LIKE), WHETHER 

BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, 

TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 

OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES. IN NO EVENT SHALL THE AGGREGATE 

LIABILITY OF EXPATEDGE, ITS PARENT, SUBSIDIARIES, 

AFFILIATED COMPANIES, AGENTS, SHAREHOLDERS, 

EMPLOYEES AND OFFICERS EXCEED ONE HUNDRED 

DOLLARS ($100), REGARDLESS OF THE CAUSE OF ACTION, 

WHETHER IN CONTRACT, TORT, OR OTHERWISE . THE 

FOREGOING LIMITATIONS ARE FUNDAMENTAL ELEMENTS OF 

THE BASIS OF THE BARGAIN BITWEEN EXPATEDGE AND 

YOU. THIS SITE AND THE MATERIALS WOULD NOT BE 

PROVIDED WITHOUT SUCH LIMITATIONS . 

7. Grant of Rights. You represent and warrant that all 

information provided by you in whatever format shall be non­

proprietary to you or any third party , and ExpatEdge may 

use or disclose such information without notice to , or 

permiSSion from, you or any other third party, subject only to 

the Policy. You hereby grant to ExpatEdge a worldwide, 
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royalty-free, irrevocable, perpetual, non-exclusive, 

transferable license (with a right to grant sublicenses 

through multiple tiers of sublicensees) to use, execute, 

display, copy, perform and modify such information as 

ExpatEdge sees fit for internal business purposes. 

8. General. This Policy constitutes the entire and only 

agreement between ExpatEdge and you regarding this 

subject matter and supersedes all prior or contemporaneous 

agreements, representations, warranties and understandings 

with respect thereto . You agree to review this Policy prior to 

reviewing any information or obtaining any documents from 

the Site. Any action related to this Policy shall be governed 

by the substantive laws of the State of California, without 

regard to conflicts of law principles. The State and Federal 

courts located in Santa Clara County, California, shall have 

sole jurisdiction over any dispute arising hereunder, and the 

parties hereby consent to the personal jurisdiction of such 

courts and to extra-territorial service of process. The United 

Nations Convention on Contracts for the International Sale of 

Goods shall not apply to this Pol icy. Neither this Policy, nor 

any rights hereunder, may be assigned by operation of law 

or otherwise, in whole in part, by you without the prior, 

written consent of ExpatEdge. Any purported assignment 

without such permission shall be void . ExpatEdge may assign 

this Policy, in whole or in part, without notice to you. Any 

waiver of any rights of either party must be in writing, signed 

by the waiving party, and any such waiver shall not operate 

as a waiver of any future breach of this Policy. In the event 

any portion of this Policy is found to be illegal or 

unenforceable, such portion shall be severed, and the 

remaining terms shall be separately enforced . The language 

in this Policy shall be interpreted as to its fair meaning and 

not strictly for or against either party. This Policy may be 

modified or amended by you only in writing, signed by both 

parties. Any purported modification or amendment 

inconsistent with the foregoing shall be VOid. 

Pr :v(J( y Pcl rc y 
Copynght 1:'12000·2009 b patEdge Partners, LLC. All rights reserved . 
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