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In the Matter of

COLLECTIFY LLC,
a limited liability company.

UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

DOCKET NO.

DECLARATION OF DAMON C. GREER

I, Damon C. Greer, based upon my personal knowledge concerning matters to which I

am competent to testify, hereby declare as follows:

1.

I am the Associate Director for Electronic Commerce in the Office of Technology and
Electronic Commerce at the U.S. Department of Commerce (“Commerce”), and I am the
lead administrator of the U.S.-E.U. Safe Harbor Framework.

Commerce is not a party to the captioned matter.

Commerce is responsible for developing and overseeing the U.S.-EU Safe Harbor
Framework (“Safe Harbor”), a voluntary program that provides U.S. companies with a
method for receiving personal data lawfully from the European Union. To join the Safe
Harbor, a company must self-certify to Commerce that it complies with a set of
principles that have been deemed to meet the EU’s adequacy standard.

As Associate Director, I am responsible for maintaining an accurate list of those
companies that self-certify to Commerce that they comply with the Safe Harbor
principles. As part of my responsibilities, | oversee a public website,

www . export.gov/safeharbor, where I post the names of companies that have self-
certified. The listing of companies indicates, among other things, whether their self-
certification is “current” or “not current.” Companies are required to re-certify every
year on the anniversary of the date they first self-certified in order to retain their status as
“current” members of the Safe Harbor framework.

In October 2001, Collectify LLC (“Collectify”) submitted a self-certification to
Commerce, which it renewed in October 2002 and October 2003. Collectify’s next self-
certification was due in October 2004.

Collectify did not submit a self-certification by the October 2004 deadline, and as a result
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have not received any documents or information from Collectify to renew its self-
certification. Collectify is in “not current” status on the Commerce website.

1 declare under penalty of perjury under ws of the United States of America that
the foregoing is true and correct. FExecuted this ay of June, 2009, in Washington, D.C.

Damon C. Greer

Associate Director for Electronic Commerce
Office of Technology and Electronic Commerce
U.S. Department of Commerce
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Thas Prvacy Policy gaverns Collectify LLC's {"Cnllectify”) treatment of persanally wlootifiable
efortnabion that Collectify collects when yau use its Collectify com wabsite !"Coliecnfy com” ).
"his Creyacy Policy also covers Collectity’s treatment of any persenally identifiablio -nformation
that Callectify's Business partners share with Caollectify This Privacy Policy 3oes 1:of apply to the
prartces of compames that Collectify does not own or control, or to people that C aliectify does

not emplay ar manage

COLeeeIny sk
By using Collectify.con, you agree to the collection and use of your persanal mtarmation, as
descrbed in Ous Prvacy Pollcy

This Privacy Policy was last updated on July 4, 2001 In the event that Collectfy changes ttus
“i'l'l J AEAY )[ .R privacy Policy, Coliectify will past notice of the change promwnently on Coflectufy com. In addiion,
o ' iIf you nave registered on Collectdy com, Collectify will contact you via email to notify you about

the changeas,
!}  Information Collection Practices

A lnformation Coftectify Collects

1 Information You Provide. Collectify collects inforaratran that ,dentifles you
personatly when you register on Collectify.com, when vou prin¢hava
Collectify software online, and when you use cartain Lollectily yrodiets oc
services. Collectify may aiso receve infarmabioh that dentibns you
personally from 1ts Business partners.

a. When you regisler anline, yod share your ematl address ani
passworg.

b.  When you use the services provided on Collertify com, you shaire all
infocmation that you mput.

¢ When you arder Collectify software online, yaur share your name,
email address, telephone number, billing address, debvery address,
credit/charge card number and credit/charge card expirotion date

2. Information Collectity Autornatically Receives Coflectify autumatically
recajves and records wmformation on ks server (0gs trom your browser,
including your [P addrass, cookiz informaton, and the pages on the website

you visited

a  Cookies A "cooker” 1s a small pigee of informacon Lhat 8 'web
beowser can store fampaorarily on yodr hasd drive 4ot veb
browsers sutomaticnlly accept «nokres, pnless you s Darnge yaar
browser settuigs to prevent it fram accepting them

b Collectty Cookes Zolectify may set and Access Cullectfy v ans
cookies on your computer Taese cagkies niay contats some of the
percsonal infarmatisn ynu have provided rm Coliectify

c Third Party Cockies  Collechify may af<a allow sthers o smpaitss thar
are presenbin arlvaermisements ga Colleehfy oo th nel sind s oas,
tierr cookins nn your compater Other ~ampamiey .- ol Thewr
cookies are suhyr b (o their uwn privary palicies, st tra nage
Advertisers or ather coipanies do not haue A ess )

Collccufy com’™s enokien

3 N Other Informaotion Callectify does not collect any inforierun oo yo,
orier Hian stated above < silectly only aaes ifarmainn o e 1, 100t

youan the ways desirtoet i this privacy Polecy € nlfes Yefy coci 00 e o

EEAALO N 11 ANy IINAT say vt hoal fust oht i v) your coe o

e of This Webuite Gy ildeen v olloch g dors, nol knovnonty siiv b oafoacoiatesn

ooy cnldren nadiee 13, nar e, o beegnyly vkt g bildiees o

HETEN BV T

http://web.archive.org/web/20011022023113/collectify.com/global/privacy.php 3/4/2009
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coan F e e g pivengof a

e ek e g 14 please do not use Coltedtily
Gy Lontact

S eder e e of 13 and your cold bas wsed Colls oty cormny oy o
Colestfy ot bresaey soitectifv com, and Coilecnfy wott dotera any personaily
dentidiabic afseaatun about your ¢hild 0% socn gy reasesbiy possible

It. Information Use, Sharing, And Disclosure

[nfarmatiun Coticeuly Uses, Collectify may use the sofarmation it collects ta notfy
you about Chotgus to Cotledtify .com, software upaates, and speaiai offers Collectfy
ttunks that you wili find valuable

AL

B. tnformation (Cdteebify Shares:

1. Service Frowiders: Collectify employs third party service providers to
perform cectam functions an its behalf These service providers vafl have
access to yaur persanal information only to the degree 1t is necessary to
provide the product or service you have requested. In addition, Collectify
will require all service providers to afford the same levef of privacy
protection as required by this Privacy Policy.

a. (Collectify shares your name, billing address, credit/charge card
aumber and credit/charge card expiration date with the service
providers that process Collectify’s credit/charge card orders.

b. Collectify shares your delivery address and phane number with the

taciities that fulfill orders, and the courers that ship and deliver the

software.

Collectify may share your email address with service providers that

manage the email messages Collectify sends to Collectify .com users.

d. Collectify may share your personal information with a service
provider that provides customer service for Collectify.

2. Sale of Information: Collectify does not sell, trade, or rent your personal
nformation to others without your permission. You may opt-in ta allow
Collectify to share or disclose your information to third parties when your
register. You may change your preferences by sending an email message ro

privacysraollectify com.

3. Aygregate Statistics: Coltectify may provide aggregate statistics about its
custoimers, sales, website traffic patterns, and related website information
to reputable third parties. This aggregate information witl not include any
information that personally ldentifies you.

4. Legyal Reasons: Collectify will share your personal information, if required to
do su by subpoena, court order, or other legal processes. Collectify may
share your personal information if it finds that your actions on
Collectify carn violate the Terms and Conditions ar any of its other usage
guidelines for specific products or services.

[I1. Information Accuracy, Reliability and Security

A Checking And Cnrrecting Your Information:

Choclasg Information: [f you wish to know what information Collectify has

cullected about you, and how Collectify bas used thes informatwon, please

crnmt Colledtfy at privacy:@eobectify .com

2 Correctng Informatmn: Collectify gives you the atwhity to edit yanr acconnt
information and prefecences at any line by sending 10 emald message to
pricacva.coliochby com.

3 Deleting lnforeation: You may request deletion of your Collectity «om

acconnt or any other infarmation Callectity has collected dabout you by

sendrg an emall message to privacy.drcollectify com

L

B.  Rabability, Securty and integrity of Data:

1. Relabihity Collnctfy promises to keep the Jdata it collects ahoul you
acrurate amf rehable, Collectify will use commercially reasonabite efiorte to
prevest data ot collects about you tram baing musused 01 any way

2 evurdy s Coitec Ufy protects your accaunt nformation with your oo
I cntaon areas . Collectdy uses industyy standard secoare aorket Ly
LASET, caeoyplion e protect dara lransnnssmons to Colleahify com

3 Inteanty (sdlestty uses conmeaercially reasanable effarts Lo ensure shg

gt anfori st 55 reliable foe s otonded use, accurate, complere e

http://web.archive.org/web/200110220231 13/collectity.com/global/privacy.php 3/4/2009
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[ASTREANT

[v  Contacting Coltectify

oo s Offwar: Fatrick Bougie is the privacy comphiance nfficec of Colectify  The
provacy tomphinnee officer is responsibie for mooitonasg Coltectdy’s compliance wth
tnes Fosacy Pohicy. Patrick Bougre can he reachivd sia the contact iformation

below.

Contact [nfarmation: If you have any questions about this Privacy Policy, you may
contact Coltectify by any of the mcans isted below:

Email: privacy:idcollectify com.

Postal Maif: 2015 Drummond Street #3401, Montreal, QC, H3G tW7,
Canada,

¢. Telephone: {S14) 932-1500

d.  Facsimite: (514) 932-3990.

o

V. Compliance with Laws and Enforcement
A, Compliance: Collectify has used its hest efforts to comply with all applicable laws.

1. Canada: This Privacy Policy complies with the requirements of the Canadian
Personal Information Protection and Electronic Documents Act and the
Quebec Act Respecting The Protection of Personal Informatlon In The
Private Sector.

2. European Union: This Privacy Policy complies with U.5. Department of
Commerce Safe Harbor Privacy Principles, as approved by the European
Commission. Collectify .is in the process of certifying its compliance with the
U.S. Department of Commerce.

3. United States: This Privacy Pollcy complies with the requirements of the
Children's Ontine Privacy Pratection Act ("COPPA").

B. Fnforcement: If you believe that Collectify has violated this Privacy Policy or is
violating any laws, or you wish to make a complaint about Collectify's use of your
information, yois may contact any of the government agencies listed below,

1. Canada:

a. Office of the Privacy Camnussioner of Canada: You may contact the
Office of the Privacy Commissioner of Canada by mail at 112 Kent
Street, Ottawa, Ontaria, K1A 1H3, or by telephone at 1-800-282-
1376. In addition, you may visit the Office of the Privacy
Commissioner of Canada's website at http://www . privcom gc.ca.

b. La Commission d'acces a {'information du Québec: You may contact
La Commission by mai) at 575, rue St. Amable, Bureau 1.10,
Queébec, Québec, GIR 2G4, or by telephone at 1-418-528-7741. In
addition, you may visit La Commission’s website at
http://www.cai.gouv.qc.ca

2. United States:

a. Federal Trade Comnission (the "FTC"): You may file a conplamt
with the FTC by wisibingts website at hitp-//www St qov,

h.  International Trade Adrmimistration {(the "ITA”) You may contact Lhe
[TA by visiting its website at nttp://www.ta.doc.gov, or by
telephone at 1-80G-USA- THADE

¢. Internet Fraud Comuplamnt Ceunter fithe "IFCC"). The [FCC 5 4
partnership between the Federal Bureau of Inveshigation and tic
Mational White Collar Crime Zenter, The IFCC's tmssinn s g arddress
fraud comimitted over the Internct. You may il a romphiunt with
the IFCC by visiling ats website at http://weww fccfbe oy

¢ Mew Yark State Allarney Geoneral You may fde a comnlim? with the
Mew York State Office of The Altoroey General Intaninet Burcau by
visiting the burcau's website at
http://www.oaq.stdte ny. us/internet complamt/

Co Mspate Pesalution: In the event you have o ihispute with Coller Uity roganitong 1his
Privacy Palicy, or Cottectfy s nse of your persanal nformatynn, © ottec by 0]
cooporate with data protechon authoptios located oy Flirape, s v I e v
cuforcement agences listoed nbove

http://web.archive.org/web/20011022023113/collectify.com/global/privacy.php 3/4/2009
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* Teorws And (ool Privaty Polity’:” Siteowip Conlact) @7

home | collectify MySwulf | support | services | get MyStuff | partners | coltechify stones | our company
Copynght ® 2001 Callectsfy LLC. Alt Rights Reserved.
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"Identity. Classify. Coliectity. Definitive
cataloging software,”

Privacy Policy

fhus Privacy Policy governs Collectity LLC's ("Coltectify” ) treatment of personaily wentihable
wtormation that Collectsfy collects when you use its Collectify com website ("Collectify com' ).
This Privacy Policy also covers Collectify's treatment of any personally ideatifiable imfarmation
that Collectify’s business partners share with Collectify. This Privacy Pohicy does not apply to the
practices of companies that Colectify does nol awn or control, or to geople that Collectfy does

not emgloy of manage.

8y using Collectdfy com, you agree to the collection and use of your personal inforimation, as
described in this Privacy Policy.

This Privacy Policy was last updated on July 4, 2001 In the event that Collectify rhanges this
Privacy Policy, Collecuify wil post nohice of the change prominentdy on Collectify com. In addition,
if you have registered on Collactify.com, Collectify wili contact you via email to notify you about

the changes.
1 Information Coltectian Practices
A. Informaton Collectify Collects-

L. Information You Provide: Collectdfy collects information that identifies you
personally when you register on Collectify com, when you purchase
Collectify sofiware ontine, and when you use certain Collectify products or
services Collectify may also recewe information thal identifies yay
personally {ram its busmess partners.

3  When you register anline, you share your email address and
password.

b. Wheb you use the services provided an Collectify .« am, you share ail
informavion that you input.

¢, When you order Collectify software online, your share your name,
email address, telephone number, bitling address, delivery address,
credit/charge card number and credit/charge card expiration date

2. lInformation Collectily Automatically Recelves: Collectify autumatically
recewves and records information on [ts server logs from your browser,
including vour 1P address, cnokie information, and the pagas on the website

you visited.

a. Cookses A Vcgakie 15 a small pece of mformatian that a web
browser can store temmporarity on your hard drive tast veb
browsers automatically accept cookres, untess you change youur
browser sectings to preventat from accepting them

b Coliectify Conkies Collectify may set and access Collertity com
cookins on your computer. These coodics inay < aotaw some of the
personal nformation you have provided tu Collertify

c  Thied Party Conkies Collectify may also allaw ather companns rhat
Are presentuig advertizements on Collectify cont Lo sel aid or« £sn
thour wookics wa your computer GEher corvpames' use uf thor
coohues are subject tu ther own privacy pohcies, not this nre
Advertisers or orter companics (o not have acee s o
Collectdy com's coghiues,

3. No Other Information Colirgfy tJoes not Cotlect any sntarmpnnn beom g,
othec than stited above. Collectify only uses infocrnabion it ol ghoat
you 1h the »ays desenbed iy thas Prvacy Policy  Coltectify «ii g1 nse yourr
wfaraation ny any sther «ay without first obtaming gour t oot

B tme ot This Nebarte By Chuldren Collerufy does not knowngly ot it tanmaton
Irom chidren wader 13, n1ar does st kaowingly market 1o piddezconadger 1 (8 poa
arr g child neder 13 piease do not use CollecUify com [0y ate oot of
child urdz the age of 13, and yau ~hild has used Collocnfy corn o may onta

http://web.archive.org/web/20030215131802/www.collectify.com/global/privacy/index.php ~ 3/4/2009
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Cotlectify an vevsacy-roltectify com, and Catlecnly sl dotere any perssonally
dentifaibe wofarnaton about your child as soon as reasanally powsibie

[I. Information Use, Sharing, And Disclosure

A, Informatan Coltechfy Uses Tollectify may ase the mfarmation & colinels 1o notfy
you dbout changes to Collectify.com, softweare updates, and special uffers Collectfy
thinks that you will find valuahie

B. information Cullectify Shares:

1. Service Providers. Collectify employs third party service providers to
perform certain functions on its behaltf, These service praviders wll have
access to your persgnal information only to the degree it is necessary to
provide the product or service you have requested. In addition, Collechify
will require all service providers to afford the same leve! of privacy
protection as required by tiws Privacy Policy.

a. Collectfy shares your name, billing address, credit/tharge card
number and credit/charge card expiration date with the service
prowviders that process Collectify's credit/charge card orders.

b. Collectify shares your delivery addyess and phane number with the
facitities that fulfitl orders, and the couriers that ship and deliver the
software.

c¢. Collectify may share your email address with service providers that
manage the email messages Collectify sends to Collectify <om users.

d. Collectify may share your personal information with a service
provider that provides customer service for Collectify.

2. Sale of Information: Collectify does not sell, trade, or rent your personal
information to others without your permission. You may opt-in to allow
Collectify to share or disclose your information to third parties when your
register. You may change your preferences by sending an ernail message to
privacy@collectify com.

3. Agareqgate Statistics: Collectify may provide aggregate statistics about its
customers, sales, website traffin patterns, and related website information
to reputable third parties. This aggregate information will not include any
information that personally identfies you.

4. teqal Reasons: Collectify will share your personal information, if required to
do s0 by subpoend, court order, or other legal processes. Collectify may
share your personal information if it finds that your actions an
Collectify,.com violate the Terms and Conditions or any of its other usage
guidelines for specific products or services.

111. Information Accuracy, Reliability and Security

A. Checkuigq And Correcting Your Information:

1. Checking Information: If you wish to know what information Collertify has
coltected about you, and how Collectify has used this information, please
cmail Collectify at privacy:dcollectify com

2. Cnrrecting Information: Cojtect'fy gives you the ghbihity to edit yoor Accnunt
mnfarmation and preferences at any time by sendmng an emarn miessage to
privacyibcollectify .com.

3. Deteting Information: You inay request deletion of your Collectify .com
account or any other information Collectfy has collected abiout you by
sending an email message to privacy ¢ collectify com

8 Rebatihty, Secunity and Intrgrty of Data

1 Relabity  Collectify promises to koep the Jata oiolects about ye
aceurate and religble. Collectfy vall se comuneraiadly reasonahle eftacee to
provent data st collents about you frome bmog misnsed i any way

2 secunty . LColletify protects youe accannt mfonmation with yoor passvingd
N coertaim areas, Collectify usos mdustiy standard sconre sorket Liger
SISSLT enrryplion to protect datay tranunmissians to Coltectity oo

§ Imeqgety € u))(:::tliy e Cornere plly rrasnpahio eifaets Yoy oo That
vout otonTiation s retabde for s oatesuded dise, acourate, compliote e

current

http://web.archive.org/web/20030215131802/www.collectify.com/global/privacy/index.php ~ 3/4/2009
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lv  Contacting Colloctfy

tee A gllect ity Bhe

1 Frivary wffer Parnok dougre s the prvary complian, o
R sarnplance  ath

prvacy tomnluee e othicer s respoosible fer monasr o
this Privacy Foicy Bar.ch Bougie can hereached via 7o onial anmanon
bhetoyvy

2 Caomact Infnrmation 1Yy ou have any queshions abouat M. oy Doy, you may
contact Collernty by any of the means hsted below

Emaill pavacywcollectify com,

Postal Mat 2015 Drummond Street #4010, Moate~ QO G IV,
Canada

¢ Telephone (514) 332-1500,

d Facsiode: (514) 932-8990.

[~

v Compliance with Laws and Enforcement
A Comphance: Collecufy has used ks best efforts to connply with all applicable lows.

1 Canada- Trus Prnivacy Policy comphies with the requircments of the Canadian
Personal Informatian Protection and Electronic Dacuments Act and the
Quebec Act Respecting e Protection of Personal Information In The
Private Sector.

2. Eurapean Union' This Privacy Policy comphes with LU S Department of
Comimerce Safe Harbor Privacy Principles, as approved hy the European
Commission Collectify rs in the process of cerufymyg its coinphance with the
U S. Department of Commerce.

3 United States' This Privacy Policy complies wah the requirements of the
Chitdren's Online Privacy Protection Act ("COPRA")

B Enforcement: If you believe that Collectify has violated this Privacy Policy or 18
violating any laws, or you wish to make a complaint about Coliectify's use of vour
mformation, yeu may contact any of the government agencizs listed below,

1. Canada:

a. Office of the Privacy Commissoner of Caneda You may contact the
Office of the Privacy Commissioner of Canada by mail at 112 Kent
Street, Ottawa, Ontario, K1A 1H3, or by telephone at L-800-282-
1376 1n addition, you may visit the Office of the Privacy
Commussioner of Canada’s website at http //www.privcaim gc.ca

b. La Commmssion d'acces a I'infortmation du Qusbec. You may contact
La Comimission by maid at 575, rue St Amahle, Bureau 1 L0,
Québec, Québec, GR 2G4, or by telephone ot 1-418-528-7741 In
addition, you may visit La Commission’s website at
hitp_//www.cai.gouy.qc.ca.

2. uUnited States:

a Federat Trade Commission (the "FIC")  You miay file a complaimt
eath the F1C by visiting sts websie at hittp 2/ www fte gav

b International Trade Admimsieatian (the “(TA™) You inay contact the
ITA By visiung its website at ity //www va doc gov, or by
telephone at {-BOO-USA TRADF

(¢ Internet Fraud Complawnt Center (the ""FCC  Tha IF(C 15 A
partnership between the Federal Burcau of Invéstigaticn and the
Natianal ‘White Collar Crime Center fhe JTET O, mission 15 to andress
Iraud commutted gver the Internet Yoo inay e n complaint with
tha IFCC by visittag 1ts website at ntey /wiaw stccfbe any .

d  BMew York State Attorney Gelwral vau My file a werplamt with the
dew Yark State Office of The Altarney Viencial (nternet Bureaw by
vising the bureaa's website at
Mo J/viviw 039 state ny.us/ mteioel pomplana/

O Dpine Pesotubian In the event you have a dispure vith Callectidy regacding thes
Porrary olicy, or Callertify's use of vour per ,onalanformation, Colinctfy will
Lodpecate sl data protection authorities 1o ated in T aragee 44 wel as the
e Cment yyeneies hsted above

Terms And (dadittons  Privacy Pollty  Sitemap  Comtact Us’

http://web.archive.org/web/20030215131802/www.collectify.com/global/privacy/index.php  3/4/2009
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“Identity Classify Collectify
Definitive cataloging soflware ”

This Privacy Palicy governs Coltectify LLC's (*Collectify™) weatmem of personally
wentifiable informaiion that Collectify collects when you use its Collectify com
websiie ("Colicetify com™ Thss Privacy Policy also covers Collectify’s treatment of
any personally wdentifiable information that Collectify's buginess partneres share with
Collectify This Privacy Policy does not apply to the practices of companies thal
Collectify docs not own o5 control, of to people that Collectify does not employ or

manage.

By using Collectify.com, you ageee to the colfection and use of your personat
information, as described in this Privacy Policy

his Privacy Policy was last updated on July 4, 2001. [n the cvent that Collecufy
changes this Privacy Policy, Collectify will post notice of the change prominemily on
Cotlecnfy.com. In addilion, if you have registered on Collecnfy com, Collectify wilk
contact you via ¢mail 1o notify you about the changes

). Information Collection Practices
A. Infornation Collecufy Collects.
} (nformation You Provide. Collectify collects informaction thal

identifies you personally when you register on Collectify.com.
when you purchase Collectify software online, and when you use
centain Collectify products or services. Collectify may also receive
nformation that identifics you personally from its business
parmiers.

a  When you register online, you share your email address and
password.

b. When you vse the services provided on Collectfy.com, you
share all information that you input.

c. When you order Collectify software online, your share your
name, cmail address, telephone nomber, billing address,
delivery address, crediUcharge card number and
credit/charge card expiration date.

2. Informanon Coltecify Automatically Receives: Cotlectify
automaticslly receives and records information on its server logs
from your browser, including your IP address, cookic information,
and 1he pages on the webstte you visited.

a  Conkies: A "cookie™ is a small piece of information thai 8
web browser can store temporarily on your hard drive. Most
web browsers automalically accept cookies, unless you
change your browser sefungs (o prevent 1t (fom accepting
them.

b Colbecufy Cookies' Collectify may sei snd access
Coltectify com cookics on your computes These cookees
may contain some of the personal information you have
provided 1o Collectfy.

¢ Thud Pasty Cookies: Collecufy may also allow other
companies thal are preseating advertiscments on
Collectfy com to set and access thesr cookies on your
computer Ovher companies’ use of their cookics are subject
{o their own privacy policies, not this ong Advertssers e
other companies do not have access 1o Colteculy com's
cookies

3 No.Otber Informanon Collectify dozs not collect any mformanon
from you. other than stated above. Collectify only uses
slormauon it collecis about you ia the ways described (o this
Privacy Policy Coliecufy will not use your mformation in any
other way withow firs¢ obtaining your consent

B Use of Tths Website By Children' Collectify does not knowingly solicit
information from children under 13. nor does it knowingly markel to
children under 13 17 you are a chdd under 13, please do not usc
Collectify com |f you are a parent oi'a child under the age of 13, and
yaur child has used C ollectity com, you may contact Collectify at
prvigy qeollecuty comi, and Colleehity wif) delele any personally
1denttfiable mformanien about your child as soon as reasonably possible

Page | of 3
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Il Information Use, Sharing, And Disclosure

Informanon Cotlectify tses: Collectify may use the mformation it
collects to aotify you about changes to Collectify com. sottware updates.
and special offers Collectify thinks that you will find valuable.

Information Colleciify Shares:

A

B.

Servige Providers: Collectify employs third party service
providers to perform certain functions on its behalt. These service
praviders will have access to your personal information onty to
the degree 1t 15 necessary to provide the product or service you
have requested. In addition, Collectify will require all service
providers to afford the same level of privacy protection as
required by this Privacy Policy.

a. Collectify shares your name, billing address. credit/charge
card number and credit/charge card expiration date with the
service providers that process Collectify's credivcharge card
orders.

b. Collectify shares your delivery address and phone number
with the facilities that fulfill orders, and the couriers that
ship and deliver the software.

¢. Collectify may share your email address with service
providers that manage the email messages Collectify sends
to Collectify.com users,

d. Collectify may share your personal information with a
service provider that provides customer service for
Collectify.

Sale of [nformation: Collectify does not sell, trade, or rent your
personal information to others without your permission. You may
opt-in to allow Collectify to share or disclose your information to
third parties when your register. You may change your
preferences by sendmg an emai) message 1o
privagyile

Aggregate Statisticg: Collecnfy may provide aggregate statistics
about its customers, sales, website traffic patterns, and refated

website information to reputable third parties. This aggregate
information will not include any information that personally
identifies you.

Legal Reasons: Collectify will share your personal information, if
required to do so by subpoena, court order, or other lepal
processes. Collectify may share your personal information if ft
finds that your actions on Collectify.com violate the Terms and
Conditions or any of its other usage guidelines for specific
products or services.

ill. Information Accuracy, Relinblllty and Security

A. Checks
I

ion:
Checking laformation: If you wish to know what information
Collectify has collected about you, and how Collectify has used

this information, please email Collectify at
privacy/icollectify.com.
Correcting Information: Collectify gives you the ablhty to edit

your account information and preferences at any time by sending
an email message to privacy(pcollectify. com.

Deleting Information: You may request deletion of your
Collectify.com account or any other information Collectify has

collected about you by sending an email message to
privacy:gicollectify.con.

B. Rgliability, Sequrity and Integrity of Data:

I

Rehiability; Collectify promises to keep the data it collects about
you accurate and reliable. Collectify will use commercially
reasonable efforts to prevent data it collects about you from being
misused in any way.

Security: Collectify protects your account information with your
password. In certain areas, Collectify uses industry-standard
secure socket layer ("SSL.") encryption to protect data
transmissions to Collectify com.

Intggrity: Collectify uses commerciafly reasonable efforts to
cnsure that your information is reliable for its intended use,
accurate, complete and current.

1V, Contacting Collectify
Privacy Officer: FFranklin Silverstone is the privacy compliance otficer

of Collectity The privacy compliance officer 1s responsible for
monitoring Collectify’s compliance with this Privacy Policy. Franklin
Silverstone can be reached via the contact information below

Contact Informatign. If you have any questions about this Privacy
Policy. you inay contact Collectify by any of the means listed below.

http://web.archive.org/web/200412061 1344 1/www. collectify.com/global/privacy/index.php
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a [ prevacy gcollevaly com

b Postal Mail 2015 Drummond Streee 4401 Montreal QC H3G
IW7. Canada

¢ lelephone (S14)932-1300

d Favsule (314) 932-8990

V  Compliance with Laws snd Enforcement

A Compliance Collecudy has used i1s best etTons 10 comply with all
apphcable laws.

I Canada This Privacy Policy complies with the requirements of
the Canadran Personal Information Protecuion and Clectronic
Documenis Act and the Quebec Act Respecting The Protecuion of
Personal Information In The Private Sector

2 European Union This Pnivacy Policy complies with U S,
Depariment of Commerce Sale Harbor Privacy Pninciples. as
approved by the Eusopean Comntission. Collectify is 1n the
process of certufyng its comphiance with the U S. Department of
Comnerce

3. United Stales' This Privacy Policy complies with the requirements
of the Children's Online Privacy Protection Act ("COPPA™).

B Enforcement If you beheve thas Collectify has violated this Privacy
Policy or 1s violanng any laws, or you wish 1o make a complaint about
Coltectify's use ol your information, you may contact any of the
government agencses hisled befow

! Canada

a  Office of the Povacy Commissioncr of Canaga You may
contacl the Office of the Privacy Commussioner of Canada
by mail a1 12 Kent Sureet, Ottawa, Onitario, KI1A 1H3. or
by telephone at 1-800-282-1376 In addition, you may visit
the Office of the Privacy Commissioner of Canada’s website
at

b La Commyssion d'accs 4 'mformaton du Québee You

may contact La Commission by mail at 57§, rue St.
Amable, Bureau | 10, Québec, Québec, GIR 2G4, or by
telephione gt 1-418-528-7741. In addition, yov may visu La
Commission’s website at

hup://web. archive, 0tg/web/J004 1206 11344 Yt /svwiy cas.gouv.ge.co/.

2. Unied States
a. Federal Trade Comamission (the "FTC"}: You may file 3
cumplaint with (he FTC by visiting its website al
hiyp //web.erchive org/veb/20041200) (344 ) /Mtp://svwiy. e goy/.
b Internanong] Trade Admunisiration (the "ITA™} You may

contact the ITA by visiung its website at

hitp-//web.archive. org/web/2004 120611344 1 Mg //wwv ste doc gov/,

or by (clephane at 1-800-USA-TRADE

¢ [nternel Errud Complaint Center (the “IECC™) The IFCC is
a pannership belween the Federal Burcau of [nvestigation
and the National White Collar Crime Center The IFCC's
mission i3 to address (raud commitied over 1he tntemet.
You may file a complaint with the IFCC by visiing is
webs(te a(

hetp /Aweb archive org/wel2004 820611344 Ebtip v sfeclb) gov/

d Now York Siate Auomey General You may (ile a
complaint wath the New York Siaje OfTice of The Asiorney

General Internet Bureau by visiting the bureau's websile at

bitp./isveh archive org/swveb/20041206 1 | )443/hup /www. priveomn ge.cy

rFage 5 o1 0

hitp /1seb archive org/web/2004 120613144 1/hitp ‘v w 0ug state ay usimternet_complamy/

C  Dispuwse Resolunon tn the event you have a dispute with Collechify
regarding this Privacy Pobey. or Cotlecufy's use of your personal
informanon. Collecuty will cooperate with data protection suthornies
{ocated m Furope, as well as the enforcement agencics hsicd above

torm And (ondifions. . Privaty Pty Stemsp  fookead Us

huine | collectsty mystull | get mystoN'| services | syppory | alliances [ aiBiliaies | our Lompany

Copynght © 2001 Coltecafy 1 1.C AN Rights Reserved Collectify. MySwiT and the
Collecufy fogo are registered rademarks and/or servive inarks of Collecnfy 11 C

This webpage vahdares to the W3C's XHHML 1.0 and C95 spectlicatsons
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PRIVACY POLICY

Jrileney

s Pervacy Palicy yoeeras Collectly LLL & { Callectify ', treatment of peesanally nienshiaple
nlorination tat Collectify collects ahen you vse ks Coflectify coni wehsite 7'Cnllectify cinn™)
fhis Privacy Muticy alsa covees Collechily s tregiment ol any parsenally sdent:fanie wtormation
thal Coltectify § husiess partners spare &ith Collectify  This Frivacy Pohty does not apply 0 the
praclves of conipanies that Cullechfy does not uwh of rontrol, ur tu people that Callachfy (dnes
a0t eMpidy of manage,

PV LYRRY

By using Collertdfy com, you dgree to the caliection and use of youe personal meorasatian, as
aescebed i thys Privacy Polity

rhis Privaly Polivy was ast updated o July 4, 2001, In (he event that Coecufly chdanges this
penvacy Folicy, Collectify will post notice of the change prommnenty vn Collectfy com In addition,
Sy have registered on Collecaty com, ollecnfy wil Lantact you via @mai ko nully yiyu abogt

the changes.

1 Information Collection Practices
A.  lalormauvon Collectify Collnets®

1 Infounativn You Provide- Colleclify colleces mformanon that wdenufies you
personalty whein yoo rag.ster oo Collechfy cam, whea you porchase
Collacufy software pnlinme, and when you use cartam Collexufy prodocts or
services. Collectify nay ofso recewve infdrmaticn that «denafies you
personallv from its business partners

4. When you register online, you share ynur ematl agaress and
passwacd

0. Whea you use the services provided on Collectfy ¢on1, you share all
infarniation that you mgut

T When you grder Collccity software anhne, your SHare vour nane,
emait aduress, telephane aumber, bAing sddiess, dettvery sddress,
credd/charge card number pngd credit/change cacd expiralion date

7. Information Collectify Automatically Recefves Caobertify agtomatically
ceceives and records Information an s server fqgs ftnni your brawser,
including your 1P address, cooki€ information, and the pages on the website
yod visied. ;

a. Cookes. A “cackie" 15 2 small plece of informatisn that a web
Drowser can stora lemparardy 00 your hard grve, t4nst web
browsers automatically accept Tookres, uiless you chauye yaur
pDrowser settings to prevent @ from accepting them

n Collecnfv Caokes Collectify may set and gccess Coliet trfy vorm
Cookies or your Computer Tnese cockws may ~untam same of the
parsonal information you have proviaed to Colleily

€. Thred Pasty Cookles- Collectify may also allgw niner conpanies that
e presanung advertisements on Coflechify Lom to sel 810 aciess
thear tookies on yaur eompoter. Other campames use of lheir
' cotkIrs are spbject xo their awn privacy policies, nut thes one
Advertisers ar other conipanies 4o dot have acces< to
Coliec iy wiom s cuakles

Y N DT Infonmatmiy Crillectty doas nat cotfert any wifdnaetiar (o Y
other tnan stated abnv> Collectify oMy yses intarinatian it rollects shaot
yau L the adys desaded i this Pravacy Paircy Cotla ity ol aot nse poar
miarmatin 0 sny ather way wlthout Urst shroeing your (ansent

sl s dehsite By Chuldien Tollectfy Doag ol kasvanyly Sobed ifarmusting
It zhabdren uiddar L3 aor does o ynowingly vrpket vo chldres ander 1 1 yan
zee o NA ardec 1, pleose do nat ase Zolleculy cont [f yau a2 cawenr of 4
Viild e ine age ot 13, and your Lol Bas used Collactily  uin, ypau miny contact
( nllertity 41 Davaryebeallectifty Coir 3nd Fallectify wiil delete any unrsanally
wjertibiabls micnavsiine auaut voue (hdd AS 3000 a4 ~2astinably poy<ihle

i{ Information Use, Sbaring, Anyd Disclosure

A Tabarrmaliyn U oller ity vies Unllecbfy muay pae the milsraatise 0o olfeg(s {9 sully
ynu ebnir Lhdeges 1o Cantenhify oy, Roflwvare Updates, and spet il 1dleey Colledtly
thinky Lheg gong wil o vahabie

Mo fabanatien s aliechfc Ve

| Aeryne Pocigters o slae Ly vraplags itaed qarly s 20200 gonaders to

gt e hiortione i s e N TREGE AOT s @i sdatine gk 1Ll g0
o ynun ersanal CIereeon DrRy f e SJegree S, 8 ety
{he provtect e U1 oce 9y haae neQuesterl in addegsn - ilecnty
vl ot vy

b,

Sl regu s Al e e s 0 Hapngers Sy teed Wi e

http://web.archive.org/web/20051223 | 85844/www.collectify .com/global/privacy/index.php ~ 3/4/2009
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Lora Lot N s el By thes e ol y

ot vy Bt 3dgrags oredir Chais e e
oG GRration dati vath e seivai
Atk s creditendne vard yrdees

Yoo e by shian

A I T A TR N R N e T
054

Peosjers, tal il

b Collvetity Sttaces yaur aeterrcy aitdoess and phone nemper sl 1hee
tactes Lhvat sl crdons, yod e couriers 1hatl ship aad dobees the
aaltware

o Colaculy may whare your email yddress with service providers that
manage the emait jnessages Collectity sends to Collectify crm usay

d. Collectfy may share voir peescoal mfoomation with a semiice
provider that provides custamear spevi e for Collechify.

2 Sale of Information . Coltectify dovs nnt sell, trade, of rent your peraonai
mfarmation to others without youe pecttnssn. You iNdy oplan fo ailow
Cotlectify to share ot disclose your infarmation to third parties when your
reqister. Yoy may change your prefersnces by sending an ernail messaqge tu
orrvacvidcollectify com.

3. Aggreaate Statisucs: Collectfy may provide aggregare statistics about s
customers, sales, website raffic patierns. and refated website wifosniation
To reputable third parties  This aggregate information will not inclute avy
intormation that persenatly weatifes your.

4. tegat Reasons: Callectfy vell share your personal information, if required to
do so by subpoena, court order, or nther leyal processes. Colfectiyy may
share your personal infarmahon if 1t hinds that your actions on
Colectfy. com viglate the Termas aad Conditrons or any of 1ts other nysdage
guidelines for spectfic products ar seIvices.

1. Information Accuracy, Reliability and Security
A Checking And Correcting Your Infgrrnatjon

1. Cherking Infarmation: If you wish 1o know what information Coflectily has
collected about you, and how Catlectify has used this information, pledse
emait Collectify at privacy@collectify. com.

2. Correcting Infarmation: Coliectify gives you the abllity to edit your acitount
information and prefererces at any tirme by sending dn email message 1o
privacy@coliectify.com.

3. Deleting [nformation: You may request deletion of your Colfectify. cont
accovmt or any other infarmation Collecufy has collected about you by
sending an email message to privacyaonliectify . com

8 Repability, Security and Inteartty of Data:
1. Reliabtlitv: Collectify promises to keep the data it coliects about you

accurate and reliable. Callectify will use commerclaily reasonabie efforts tc
prevent data it collerts abaul you from being misused in any way.

2 Security: Coltectify protects your account Information with your password
in certain areas, Collectify uses itndustry-standard secure socket layer
{"SSL") eocryption to protect data transmissions to Catlectify.com.

3 (ntegrity: Coflectify uses noammercaliy reasonable efforts to ensdre that
your infarmation s reltable for its intended use, accurate, cornplete and
current.

Iv. Contacting Caollectify
1. Prvacy Officer: Fraaklin Silverstone s the privacy compliance officer nf Collertfy
Mie privacy cormpliance officer 1s responsibie for monitaring Collectfy’s caomphante
w0lh s Privacy Pollcy. Franklin Silverstone can be reached via the contact
wiformat:on helow

2 cantact Infarmation: I you have any yuesbons about this Privacy Policy, you ity
contart Cotlectify by any of the mesins isted bejow.

w Emart: privacy@eallectify cui

tostal Mail” 2015 Drummci) Sieect hpl, Montreal, QC, H2G 1w/
Canada

Telephope: (514) 93721500

o Pacsinde: {514) 93289900
v. Comphance with Laws and Enforcement
o Campiance Collectfy has ased ats best otfores 1o comply aith ali applaable Lyve,

Canada This Privacy Policy conphiey wih the requireinents of the targdayn
Porganal fnioraiatsn Protacton gl Slectramie DoCoents Act anrd the
Queber Acl Respechng The Protecnon of Porsonal Intasmation Ty [be
Private Sedtur

fegpeAn Lo Ths Pevrse g 2ohics < oneplzes sl LS Uesartinent of
Conveneree Safe Harhay Bregaey Peccplon. as abpinusd by the Fonppoed
Comnnssasn Togtiectfy 5. the gl U e
1S Dapartinent of Comneer ¢

St certifyeng s cornglignee

rated SUAres: Tiay Fovacy Poiey e ghies vath IR reduareimerts of (6
Lhabdren s Onhines Porcacy ivotes tas Aot 7O GPEAT)

http://web.archive.org/web/20051223185844/www.collectify. com/global/privacy/index.php ~ 3/4/2009
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I« i ety oo Ly gy Fulev e
n AR s SHECl s S 0G0 of v
r ! A aonermateal ooqun ey Inber) Be sy

N VIR PG Py 0O Teioigs o AN YA You gy (a3t Lne
Wae e e acy Dy sonee b Cataad by imad 31 LD Kent

M Ctasd CGadae Yk THd Or by Gedephane ot 1 SO0 S

1326 e aadivon, yoe 3y vosit the Gffime ol tne Privay

Comumviatianar ol SUanada s Lepsite ot

e sweD Aarciive grg weD OGS 70 S LHSR4 LHIRG sy Oresons i 0

IS SION J Ac s A T fonnd e dusLeeC You ay rovrace
MTESSION By Inad 2* 575 ue SC Anaple Bureau | 10,

Lhaetiel, Qudbec, GIP 204, te by tefeptione ot 1-4t8 S8 2741 In
MISHION, yOu MAY VISl LA DRS00 § wibsite ot

P vowveb archive orgfweh, CUNST22 1185844 RN s v £a1 Jecy o A

2ouned States

federd Yrade Commisann ttne FTC 7 You may fite o complant

wath the FTC by visiting Ik webante ot
Ly Aoweb archive arg.weh, 2005 2221835844701ty 7/ nww (LC dovs

b lternational Trade Admoustirgtion ‘the ITA', You may contdct Lhe

(1A by visiuing 1's websda at
R /yweo archive org/web/ 2005112518 $BAA/Lp. //wrn N tfat doss:,

“r by telephane at 1 8D¢ USA TRADE
¢ (nrernat feaud Compaint Center {the "IFCC ) The IFLC 15 o
dartnership Detweell the Federal Burrau of (nvastigaton and the
Natonal White Coltar Crime Center The (FCC'sHInssion is to adilrass
fiau(] commetted over the Internet You may lile a comptamt with the
I+CC by visiting its webaiw a
hutp //web arclwve arg/web?210512 2 V184584 4/htp. //waew ifecfon govd
a  Mew York State Attorney Seneral You May frie a complainr with \he
New York Stare Office of 1he Attorney Gepera) Internal Bureau by
vis.ting the bureain s website at
tp. 7 /weli arthive org/web/200531223135844/h8D //www 04g state v us/ it nsk anglany.
Disoute Resolution In the event yau have a dispute with Collectdy ragarding this
Privacy Pol v, ac Collectiy's bse of your gersbnal mfoemation, Coflectify will
Loupa@ ae vith aata protectivn authgnties focated in Eurupe as well as the
wifgreoiuert agencies histed above

Terms Avd Condiiing Pelvacy Palicy  Stemap (ontact ds Alog

homa | caltestify | et mystuff | srrviQes | support | altiagres | afiMiates | our comoaay

Copyright © 2001 Collectily LLC. Al Rights Resarved. Coflectify, MyStuff and the Coflechify iogo are ragistered
trademarks and/ac service marks of Collectity LLC.

This wabpoege vatidates to the WIC's XHTHL {.0 and £S5 specifications.

http://web.archive.org/web/20051223185844/www.collectify.com/global/privacy/index.php ~ 3/4/2009
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d collectify

Home » Priviucy Policy

Privacy Policy

This Privacy Policy governs Collectify LLC's ("Collectify™) treatment of personally identifiable information that Collectify collects
when you use its Collectify.com website ("Collectify.com®). This Privacy Policy also covers Collectify's treatrent of any personally
identifiable information that Collectify's business partners share with Collectify. This Privacy Policy does not apply to the practices
of companies that Collectify does not own or control, or to people that Collectify does not employ or manage.

By using Collectify.com, vou agree to the collection and use of your personal information, as described in this Privacy Policy.

This Privacy Policy was last updated on October 31, 2007. In the event that Collectify changes this Privacy Policy, Collectify will post
nofice of the change prominently on Collectify.com. In addition, if you have registered on Collectify.com, Cotlectify will contact you
- via email to notify you about the changes.
[. Information Collection Practices

A. [nformation Collectify Coligets:

1. Information You Provide: Collectify collects information that identifies you personatly when you register on
Collectify.com, when you purchase Collectify software online, and when you use certain Collectify products or
services. Collectify may also receive information that identifies you personally from its business partners.

a. When you register online, you share your email address and password.
b. When you use the services provided on Colleciify.com, you share all information that you inpat.
¢. When you order Collectify software online, you share your name, email address, telephone number,

billing address, delivery address, credit/cbarge card number and credit/charge card expiration date.

2. [nfoxmation Collectify Automatically Receives: Collectify automatically receives and records information on its
server logs from your browser. weluding vour IP address, cookie information, and the pages on the website you
visited.

a. Cookies:; A "cookie” is a small piece of information that a web browser can store temporanly on your hard
drive. Most web browsers antomatically accept cookies, unless yoa change your browser settings to
prevent it from accephing them.

b Collectify Cookies; Collectify may set and access Collectify.com conkies on your computer. These cookies
may contain some of the personal inforiration you have provided to Collectify.

¢. Third Party,Cookies: Collectify may alsa allow other companies that are presenting advertisements on
Collectify.com to set and access their cookies on vour computer. Othier companies’ use of their cookies are
subject 1o their own privacy policies, not this one, Advertisers or other companies do not have access to
Collectify.com's cookies.

3 No Other Information; Collectify does not collect any information from you, other than stated above. Collectify
only uses information it collects about you in the ways described in this Privacy Policy. Collectify will not use

ELNINATAAND (DH.N0 DAL
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your information in any other way without first obtaining your consent.

. Useof This Website By Children: Collectify does not knowingly solicit information from children under 13, nor does it

knowingly market to children under 13, If you are a child under 13, please do not use Collectify.com. If you are a
parent of a child under the age of 13, and your child has used Collectify.com, you may contact Collectify at
privacy@collectify.com, and Collectify will delete any personally identifiable information about your child as soon as

reasonably possible.

11. Information Use, Sharing, And Disclosure

A. Information Collectify Uses; Collectify may use the information it collects to notify you about changes to
Collectify.com, software updates, and special offers Collectify thinks that you will find valuable.

B. Information Collectify Shares:

1. Service Providers: Collectify emnploys third party service providers to perform certain functions on its behalf.
These service providers will have access to your personal information only to the degree it is necessary to
provide the product or service you have requested. In addition, Collectify will require all service providers to
afford the same level of privacy protection as required by this Privacy Policy.

a. Collectify shares your name, billing address, credit/charge card nuinber and credit/charge card
expiration date with the service providers that process Collectify's credit/charge card orders.

b. Collectify shares your delivery address and phone number with the facilities that fulfill orders, and the
couriers that ship and deliver the software.

. Collectify may share your email address with service providers that manage the email messages Collectify
sends to Collectify.com users.

(2]

d. Collectify may share your personal information with a service provider that provides customer service for
Collectify.

2. Sale of Information: Collectify does not sell, trade, or rent your personal information to others without your
permission. You may opt-in to allow Collectify to share or disclose your information to third parties when your
register. You may change your preferences by sending an email message to privacy@collectify.com.

3. Aggregate Statistics: Collectify may provide aggregate statistics about its customers, sales, website traffic
patterns, and related website information to reputable third parties. This aggregate information will not
include any information that personally identifies you. .

4. Legal Reasons: Collectify will share your personal information, if required to do so by subpoena, court order, or
other legal processes. Collectify may share your personal information if it finds that your actions on
Collectify.com violate the Terms and Conditions or any of its other usage guidelines for specific products or
services.

1'1. Information Accuracy, Reliability and Security

A. Checking And Correcting Your Information;

1. Checking Information: If you wish to know what information Collectify has collected about you, and how
Collectify has used this information, please email Collectify at privacv@collectify.com.

o

. Correcting Information: Collectify gives you the ability to edit your account information and preferences at any
time by sending an email message to privacy@collectify.com.

3. Deleting Information: You may request deletion of your Collectify.com account or any other information
Collectify has collected about you by sending an email message to privacy@collectify.com.

B. Reliability, Security and Integrity of Data;

1. Reliability: Collectify promises to keep the data it collects about you accurate and reliable. Collectify will use
comrnercially reasonable efforts to prevent data it collects about you from being misused in any way.

2. Security: Collectify protects your account information with your password. In certain areas, Collectify uses
industry-standard secure socket layer ("SSL") encryption to protect data transmissions to Collectify.com.

3. Integrity: Collectify uses commercially reasonable efforts to ensure that your information is reliable for its
intended use, accurate, complete and current.

ENINAIANAAD 1.0 NRA
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V. Contacting Collectify

A. Privacy Qfficer: Franklin Silverstoue is the privacy compliance officer of Collectify. The privacy compliance officer is
responsible for monitoring Collectify's comnpliance with this Privacy Policy. Franklin Silverstone can be reached via
the contact information below.

B. Contact Information: If you have any questions about this Privacy Policy, you may contact Collectify by any of the
means listed below:

1. Email; privacy@collectify.com.

>ostal Mail; 2015 Drummond Street #401, Montreal, QC, H3G 1W7, Canada.

fn)

2.

3. Facsimile: (514) 932-8990.

V. Compliance with Laws and Enforcement
A. Compliance; Collectify has used its best efforts to comply with all applicable laws.
1. Canada: This Privacy Policy complies with the requirements of the Canadian Personal Information Protection

and Electronic Documents Act and the Quebec Act Respecting The Protection of Personal Information In The
Private Sector.

2. Eurgpean Union; This Privacy Paolicy complies with U.S. Department of Commerce Safe Harbor Privacy
Principles, as approved by the European Commission. Collectify is in the process of certifying its compliance
with the U.S. Department of Commerce.

3. United States; This Privacy Policy complies with the requirements of the Children's Online Privacy Protection
Act ("COPPA").

B. Enforcement: If you believe that Collectify has violated this Privacy Policy or is violating any laws, or you wish to
make a complaint about Collectify's use of your information, you may contact any of the government agencies listed

below.

1. Canada:

a. Qffice of the Privacy Commissioner of Canada: You may contact the Office of the Privacy Commissioner
of Canada by mail at 112 Kent Street, Ottawa, Ontario, K1A 1H3, or by telephone at 1-800-282-1376. In
addition, you may visit the Office of the Privacy Commissioner of Canada’s website at
http:/ /www.privcom.gc.ca.

b. La Commission d'accés a l'information du Québec: You may contact La Commission by mail at 575, rue
St. Amable, Bureau 1.10, Québec, Québec, G1R 2G4, or by telephone at 1-418-528-7741. In addition, you
may visit La Commission’s website at http://www.cai.gouv.qc.ca.

2. United States:

a. Federal Trade Commission (the "FTC"): You may file a complaint with the FTC by visiting its website at
http://www.fte.gov.

b. International Trade Administration (the "ITA™): You may contact the ITA by visiting its website at

http://www.ita.doc.gov, or by telephone at 1-800-USA-TRADE.

c. Internet Fraud Complaint Center (the "IFCC"); The IFCC is a partnership between the Federal Bureau of
Investigation and the National White Collar Crime Center. The [FCC's mission is to address fraud
committed over the Internet. You may file a complaint with the IFCC by visiting its website at
http:/ /www.ifcefbi.gov.

d. New York State Attorney General: You may file a complaint with the New York State Office of The
Attorney General Internet Bureau by visiting the bureau's website at http://www.oag state.ny.us
/internet_complaint/.

C. Dispute Resolution: In the event you have a dispute with Collectify regarding this Privacy Policy, or Collectify's use of
your personal information, Collectify will cooperate with data protection authorities located in Europe, as well as the
enforcement agencies listed above.
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