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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
e )
FEDERAIL TRADE COMMISSION, )
) Casc No. 07 C 0529
PlaintitT, )
V. ) Judge Norgle

)

SELECT PERSONNEL MANAGEMENT, INC., er 2., ) Magistrate Judge Cole
)
Dicfendants. )
- )

ORDER FOR PERMANENT INJUNCTION AND FINAL DEFAULT JUDGMENT

Plaintiff Federal Trade Commission (“FTC" or “Comimission™) pursuant to Sections
13(b) and 19 of the Federal Trade Commission Act (“FTC Act”™), 15 U.5.C. §§ 53(b) and 57h,
and Section 6(b) of the Telemarketing and Consumer Fraud and Abuse Prevention Act
(“Telemarketing Act™), 15 U.5.C. § 6105(b), filed a Complaint (“Original Complaint™) and
Amended Complaint (“Amended Complaint™) for injunctive and other relief, alleging that
Defendants cngaged in acts or practices in violation of Section 5(a) of the FI'C Act,
15 U.S.C. § 45(a), and the FTC's Trade Regulation Rule entitled “Telemarketing Sales Rule,”
16 C.F.R. Part 310 (*"l'elemarketing Rule™).

The FTC, having filed its Application for Entry of Order for Permanent Injunction and
Final Delault Judgment against Delendants Select Personnel Management, Inc.; 1402473
Ontario Limited; 1489841 Ontario Inc.; 2103635 Ontario Limited; Special T Services Group
Inc.; Umited Registration Serviees, Inc.; James Stewart; Luigt Paulozza; and Philip I. Richards

(collectively, “Defendants™), and this Court having considered the submissions of the parties,
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and having granted the FTC’s motion, it is now HEREBY ORDERED, ADJUDGED, AND
DECREED as [ollows:
FINDINGS

1. The Amended Complaint is an action by the Commission instituted under
Sections 13(b) and 19 of the FTC Act, 15 U.S.C. § 53(b) and 57b, and Section 6(b) of the
Telemarketing Act, 15 U.S.C. § 6105(b). Pursuant to these Sections of the FTC Act and the
Telemarketing Act, the Commission has the authority to seek the relief contained herein.

2. The Amended Complaint states a claim upon which relief may be granted agamnst
the Defendants under Sections 5(a), 13(h), and 19 of the FTC Act, 15 U.5.C. §% 45(a), 53(b), and
57h, and Scction 6 of the Telemarketing Act, 15 U.5.C. § 6105(b).

3. This Court has jurisdiction over the subject matter of this case and over the
parties.

4, Venue in the United States District Court for the Northem District of Tllinois is
proper pursuant to 15 U.S.C. § 53(b) and 28 U.S.C. §§ 1391(b), (c), and (d).

3. The practices of Defendants are in or affecting commerce, as “cormmerce” i8
defined in Section 4 of the FI'C Act, 15 U.5.C. & 44,

6. Delendants are “sellers” or “telemarketers™ engaged n “telemarketing,” as thosc
terms are defined in the Telemarketing Rule, 16 C.F.R. §§ 310.2(z), (bb), and (c¢).

7. The factual allegations in the Oripinal Complaint and Amended Complaint are
deemed true for purposes of this Order for Permanent Tnjunction and Fmnal Defauit Judgment.

8. Defendant James Stewart was properly served with the Original Complaint and

summons on February 1, 2007.
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5. Defendant Sclect Personnel Management, Inc., was properly served with the
Original Complaint and summons on February 1, 2007.

10. On May 21, 2007, default was entered against Defendants James Stewart and
Select Personnel Management, Inc., for failing Lo file any response, answer, or pleading.

11. Defendant Select Personnel Management, Inc., was properly served with the
Amended Complaint on September 30, 2008.

12, On September 30, 2008, service of the Amended Complaint was attempted on
James Stewart at his last known addresses, but the packages were returned.

13.  Plaintiff is not required to serve Defendants James Stewart and Sclect Personnel
Management, Inc., after they have been found in default ot [ailing to appear because the
Amended Complaint did not assert a new claim for relief against either James Stewart or Select
Personnel Management, Inc. Fed. R. Civ. P. 5(a)(2).

14. Defendants James Stewart and Select Personnel Management, Inc., failed to serve
an answer either within twenty (20) days of service of the Original Complaint, as required by
Fed R. Cav. P. 12(a), or thereafter, or within ten (10) days of service of the Amended Complaint,
as required by Fed. R. Civ. P. 15(a), or thereafter.

15, Defendant Select Personnel Management, Inc., has not appeared in this case and
has failed Lo [ile any response, answer, pleading, or otherwise defend.

16.  Defendant James Stewart has not appeared in this casc and has failed to filc any
response, answer, pleading, or otherwise detend.

17.  Delendant 1402473 Ontario Limited was properly served with the Amended

Complaint and summons on Scptember 30, 2008.
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18,  Defendant 1489841 Ontario Inc. was properly served with the Amended
Complaint and summons on September 29, 2008,

19.  Defendant 2105635 Ontario Limited was properly served with the Amended
Complaint and stmmons on August 25, 2008.

20.  Delendant Special T Scrvices Group Inc. was properly served with the Amended
Complaint and summmons on August 25, 2008.

21.  Defendant United Registration Services, Inc., was properly scrved with the
Amended Complaint and summons on September 23, 2008.

22.  Defendant Luigi Paulozza was properly scrved with the Amended Complaint and
summons on September 6, 2008.

23.  Defendant Philip J. Richards was properly served with the Amended Complaint
and summons on August 25, 2008,

24. Defendants 1402473 Ontario Limited; 2105635 Ontario Limited; Special T
Services Group Inc.; United Registration Services, Inc.; and Philip J. Richards failed to serve an
answer within twenty (20) days of service of the Amended Complaint, as required by
Fed R. Civ. P. 12(a), or thereafter.

25. On October 31, 2008, default was entered against Defendants 1402473 Ontario
Limited; 1489841 Ontario Tnc.; 2105635 Ontario Limited; Special T Services Group Inc.; United
Registration Scrvices, Inc.; Luigi Paulozza; and Philip J. Richards for failing to appear, plead, or
otherwise defend.

26. On November 5, 2008, an attorney appearance and an answer to the Amended

Complaint were filed on hehall of Defendants 1489841 Ontario Tne. and Tuigi Paulozza.
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27. On November 14, 2008, the Court vacated the order entering default against
Defendants 1489841 Ontario Inc. and Luigi Paulozza, permitting their answer to the Amended
Cormnplaint to stand.

28. On January 13, 2009, Plaintiff filed its motion for preliminary injunction.

29, On Febrmary 19, 2009, the Court granted the motion by the attorney for
Defendants 1489841 Ontario Inc. and Larg: Paulozza to withdraw.

30.  No substitute attorney has appearcd on behalf of Defendants1489841 Ontario Inc.
or Luigi Paulozza. ILuigi Paulozza has not appeared on his own behalf pro se.

31.  On March 6, 2009, the Court granted Plaintifl*s motion for preliminary
injunction.

32. On April 10, 2009, the Court ordered Defendant Luigi Paulozza to appear
personalty on May 1, 2009, and noted that Defendant 1489841 Ontario Inc., an unrepresented
corporation, was not before the Court.

33. On May 1, 2009, Defendant Luigi Paulozza failed to appear as ordered by the
Cowrt. The Court found Defendants Luigi Paulozza and 1489841 Ontario Inc., an unrepresented
corporation, to be in default for failing to appear at the hearing or otherwise delending this case
and the default was entered by the clerk. (Dockel Document No. 79 (“Dkt. 78")),

34, The IFTC is not required to serve notice of the FTC's Application for Entry of
Order for Permanent Injunction and Final Default Judgment on Defendants Select Personnel
Management, Inc.; 1402473 Ontario Limited; 2105635 Ontario Limited; Special T Scrvices
Group Inc.; United Registration Services, Inc.; James Stewart; and Philip J. Richards becagse

they are in default for failing to appear. Fed. R. Civ. P. 5(a)}(2}, 55(b)2).
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35, OnMay 11, 2009, Plaintift properly served its Apphication for Entry of Order for
Permanent Injunction and Final Default Judgment and proposed order on Defendants Luigi
Paulozza and 1489841 Ontario Inc., an unreprescnted corporation, because they previously had
appeared in this case through an attorney. Neither Defendant Luigi Paulozza nor 1489841
Omntario Inc. appeared or otherwise defended this Application.

36. Defendants’ nct sales were seven million, eight hundred forty-five thousand,
seven hundred ninety-five United States Dollars ($7,845,795 (USD)) from the unlawful conduct
alleged in the Amended Complaint.

37. Plaintift is therefore entitled to cquitable monetary relief against Defendants in
the amount of seven million, eight hundred forty-five thousand, seven hundred ninety-five
United States Dollars (37,845,795 (USD)), the amount of consumer injury caused by
Defendant’s practices alleged in the Original Complaint and Amended Complaint.

38 Delfendants are jointly and severally liable {or the payment of seven mullion, eight
hundred forty-five thousand, seven hundred ninety-five United States Dollars ($7,845,795
(USD)).

39, Defendants are likely to continue to engage in the deceptive acts or practices
alleged in the Amended Complaint unless they are permanently enjoined from engaging in such

acts and practices,
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40.  This Order is in addition to, and not in lieu of, any other civil or criminal
remedies that may be provided by law,

4]. Entry of this Order is in the public interest.

DEFINITIONS
1. “Plaintiff”® mecans the Federal Trade Commission.
2. “Individual Defendant” or “Individual Defendants™ means JTames Stewart,
Luigi Paulozza, and Philip I. Richards.
3. “Corporate Defendant” or “Corporate Defendants” means Select Personnel

Management, Inc.; 1402473 Ontario Limited; 1489841 Ontario Inc.; 2103635 Ontario Limited,
Special T Services Group Inc.; and Tnited Registration Services, Inc., and their successors and
assigns,

4. “Defendants” means all of the Individual Defendants and the Corporate
Defendants, individually, collectively, or in any combination.

A, “Original Complaint” means the Complaint filed January 29, 2007 (Dkt. 1).

0. “Amended Complaint” means the First Amended Complaint filed August 18,
2008 (Dkt. 38).

7. “Assisting others” includes, but is not limited to: (a) performing customer
service functions, including, but not limited to, receiving or responding to consumer complaints;
(b) formulating or providing, or arranging for the formulation or provision of, any sales script or
any other marketing material; (¢} providing, or assisting in generating, names of potential
customers; (d) performing marketing or billing services of any kind; (¢) communicating with
third parties on behalf of customers; (f) processing or arranging for the processing of sales; or

(g) arranging for third-party sales personnel.
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8. “Document” or “documents” is synonymous in meaning and equal in scopc to
the usage of the term in Federal Rule of Civil Procedure 34(a), and includes writings, drawings,
graphs, charts, photographs, audio and video recordings, computer records, and other data
compilations from which information can be obtained and translated, if necessary, through
detection devices into reasonably usable form. A draft or non-identical copy 1s a separate
document within the meaning of the term.

9. “Material” mcans likely to affect a person’s choice of, or conduct regarding,
goods or services.

10.  “Person” or “persons” means a natural person, an organization or other legal
entity, including a corporation, partnership, sole proprictorship, limited liability company,
association, cooperative, or any other group or combination acting as an entity.

11.  “Telemarketing” mecans any plan, program, or campaign (whether or not covered
by the Telemarketing Rule, 16 C.F.R. Part 310) that is conducted to induce the purchase of
goods or services or the payment of money by means of the use of one or more Lelephones.

I. PERMANENT BAN ON TELEMARKETING

IT IS THEREFORE ORDERED that Dcfendants, their officers, agents, servants,
cmployees, and attorneys, and all other persons in active concert or participation with any of
them who receive actual notice of this Order by personal service or otherwisc, whether acting,
directly or through any person, business entity, trust, corporation, partnership, limited liability
company, subsidiary, division, or other device, or any of them, are hereby permanently

restrained and enjoined from Telemarketing, or assisting others engaged in Telemarketing,.
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1I. PROHIBITED BUSINESS ACTIVITIES UNDER
THE FEDERAY TRADE COMMISSION ACT

IT IS THEREFORE ORDERED that Defendants, their officers, agents, servants,
employecs, and attorneys, and all other persons in active concert or participation with any of
them who receive actual notice of this Order by personal scrvice or otherwise, whether acting
directly or through any person, business entity, trust, corporation, partnership, limited liability
company, subsidiary, division, or other device, or any of them, in conncction with the
adverlising, marketing, promotion, offering for sale, sale, or provision of any product or scrvice
arc hereby permanently restrained and enjoined from misrepresenting, or assisting others in
misrepresenting, cither orally or in writing, expressly or by iroplication, any material fact,
including, but not limited o:

Al An affiliation with consumers’ credit card companies;

B. That consumers who pay a fee and receive services are likely to experience a
reduction in their existing credit card interest rates, such as a reduction to rates between 4.75
percent and 9 percent;

C. That consumers who pay a fee and receive services will save at least $2500, or
some other amount, in credit card interest charges;

D. That consumers who pay a fee to purchase services will be provided a refund of
the cost of those services if the consumers do not save the represented amount in credit card
interest charges;

E. The total cost o purchase, Teceive, or use any good or service;

F. Any material restnction, limmitation, or condition to purchase, recetve, or use any

goond or scrvice;
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. Any material aspect of the nature or terms of a refund, cancellation, exchange, or
-repurchase policy for any good or service; and
H. Any material aspect of the performance, etficacy, nature, or central characteristics
of any good or service.
Provided, however, that nothing in this Section or in any other Section of this Order shall
void the ban provision sct forth in Scetion I of this Order.

1. MONETARY JUDGMENT

IT IS FURTHER ORDERED that:

A Judgment is hereby entered in favor of Plaintiff, and against Defendants, jointly
and severally, in the amount of seven million, cight hundred forty-five thousand, seven hundred
ninety-five United States Dollars ($7,845,795 (USD)), as equitable monetary relief for consumer
injury;

B. Upon entry of this Order, this monetary judgment shall become immediately due
and payable by Defendants, and interest, computed pursuant to 28 U.S.C. § 1961(a), as amended,
immediately shall begin Lo acerue upon the unpaid balance;

C. All payments under this Section shall be made by wirc transter in accord with
dircctions provided by the Commussion, or as otherwise agreed to by the Commission; and

D. All funds paid pursuant to this Section shall be deposited into a fund administered
by the Commission or its agent to be used for equitable relief, mcluding, but not limited to,
consumer redress and any attendant cxpenscs for the administration of such equitable relicf fund.
I the Commuission determines, in its sole discretion, that redress to consumers 1s wholly or
partially impracticable or funds remain alter redress is completed, the Commission may apply
any remaining funds for such other equitable relict (including consumer information remedies)

10
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as it determines to be reasonably related to Defendants’ practices alleged in the Amended
Complaint. Any funds not used for such cquitable relief shall be deposited to the Treasury as
disgorgement. Defendants shall have no right to challenge the Commission’s choice of remedies
under this Section. This judgment for cquitablc monetary relief 1s solely remedial in nature and
is not a fine, penalty, punitive assessment, or forfeiture.

1V. PROHIBITIONS REGARDING CONSUMER INFORMATION

IT IS FURTHER ORDERED that Dcfendants, and their officers, agents, servants,
employecs, and attorneys, and all other persons in aclive concert or participation with any of
thern who receive actual notice of this Order by personal scrviee or otherwise, whether actling
directly or through any person, business entity, trust, corporation, partnership, limited liability
company, subsidiary, division, or other device, or any of them, are hereby permanently
restrained and enjoined from:

A. Diisclosing, using, or benefiting from customer information, including the name,
address, telephone number, cmail address, social security number, other identitying information,
or any data that enables access to a customer's account (including a credit card, bank account,
mortgage, or other financial account), of any person which any Defendant obtained prior to entry
of this Order in connection with the telemarketing of credit card interest rate reduction services;
and

B. Failing to dispose of such customer information in all forms in their possession,
custody, or control within thirty (30) days after entry of this Order. Disposal shall be by means
that protect against unauthorized aceess to the customer imformation, such as by burning,
pulverizing, or shredding any papers, and by crasing or destroying any electronic media, to
ensure that the customer information cannot practicably be read or reconstructed.

11
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Provided, however, that customer information need not be disposed of, and may be
disclosed, to the extent requested by a government agency or required by a law, regulation, or
court ordetr.

V. SUSPENSION OF COLLECTION ON ACCOUNTS

I'T IS FURTHER ORDERED that Defendants, and their officers, agents, servants,
employees, and attorneys, and all other persons in active concert or participation with any of
them who receive actual notice of this Order by personal service or otherwise, whether acting
directly, or through any trust, corporation, subsidiary, division, or other device, or any of them,
are hereby restrained and enjoined from attempting to collect, collecting, or assigning any right
to collect payment for Defendants’ credit card interest rate reduction services.

VI. MONITORING COMPLIANCE OF SALES PERSONNEL

IT IS FURTHER ORDERED that, in connection with any business:
(1) where a Delendant is the majority owner of the busincss or directly or indirectly manages or
controls the business; and (2) where the business is engaged in, or is assisting others engaged in,
the advertising, marketing, promotion, oftering for sale, sale, or provision of any product or
scrvice, such Defendant, and its or his officers, agents, servants, employees, and attomeys, and
all other persons in active concert or participation with any of them who receive actual notice of
this Order by personal service or otherwise, whether acting directly or through any person,
business cntity, trust, corporation, partnership, limited liability company, subsidiary, division, or
other device, or any of them, are hereby permanently restrained and enjoined from:

Al Failing to take rcasonable steps sufficient to monitor and ensure that all
employees and independent contractors engaged in sales or other customer scrvice functions
comply with Sections [ and II of this Order. These steps shall include adequate monitoring of

12
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salcs presentations and telephone calls with consumers, and shall also inctude, at a minunum, the
tfollowing: (1) listening to the oral representations made by persons engaged in sales or other
customer service functions; (2) establishing a procedure for receiving and responding to
consumer complaints; and (3) ascertaining the number and nature of consumer complaints
regarding transactions in which cach employee or independent contractor is involved,;

B. Failing promptly w0 investigate fully any consumer complaint received by any
business Lo which this Section applies; and

C. Failing 1o take adequate corrective action with respect to any employee or

independent contractor whom such Defendant determines is not complying with this Order. This

corrective action may include training, disciplining, and/or terminating such employee or
independent contractor.
VIL. COMPLIANCE MONITORING

IT IS FURTHER ORDERED that, for the purpose of monitoring and investigating

compliance with any provision of this Order:

A. Within ten (10) days of receipt of written notice from a representative of the
Commussion, Defendants cach shall submit additional written reports, which are true and
accurate and swormn to under penalty of perjury; produce documents for inspection and copying;
appear for deposition; and provide entry during normal business hours to any business location
n cach Defendant’s possession or direet or indirect control to inspect the business operation;

B. In addition, the Commission 1s authorized to use all other lawful means,
including, but not limited to:

1. oblaiming discovery from any person, without further leave of court, using
the procedures prescribed by Fed. R. Civ. P. 30, 31, 33, 34, 36, 45, and 69;

13



Case 1:07-cv-00529 Document 87  Filed 05/15/2009 Page 14 of 22

2. posing as consumers and suppliers to Defendants, their employees, or any
other entity managed or controlled in whole or in part by any Defendant, without the necessity of
identification or prior notice; and

C. Defendants each shall permit representatives of the Commmission to interview any
employer, consultant, indepecndent contractor, representative, agent, or cmployee who has agreed
to such an interview, relating in any way to any conduct subject to this Order. The person
interviewed may have counsel present.

FProvided, however, that nothing in this Order shall limit the Commission’s lawful use of
compulsory process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 37b-1, to
obtain any documentary material, tangible things, testimony, or information relevant to unfair or
deceptive acts or practices in or affecting commerce (within the meaning of
15 U.5.C. § 45(a)(1)).

VIII. COMPLIANCE REPORTING
IT IS FURTHER ORDERED that, in order that compliance with the provisions of this

Order may be monitored:

A. For a period of five (5) years from the date of entry of this Order,
1. Each Individual Defendant shall notify the Commission of the following:
a. Any changes in such Defendant’s residence, mailing addresses,

and telephone numbers, within ten (10) days of the date of such change:;

b. Any changes in such Defendant’s employment status (including
sclf-employment), and any change in such Defendant’s ownership in any business entity, within
ten (10) days of the date of such change. Such notice shall include the name and address of cach
business that such Defendant 1s affiliated with, employed by, creates or forms, or performsy

14
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services for; a detailed description of the nature of the business; and a detailed description of
such Defendant’s duties and responsibilitics in connection with the business or employment; and

c. Any changes in such Defendant’s name or use of any aliascs ot
fictitious names;

2. Defendants shall notify the Commission of any changes in structure of
any Corporate Defendant or any busincss entity that any Defendant directly or indirectly
controls, or has an owncrship interest in, that may affect compliance obligations arising under
this Order, including, but not hmited o: mcorporation or other organization; a dissolution,
assignment, sale, merger, or other action; the creation or disselution of a subsidiary, parent, or
affiliatc that engages in any acts or practices subject to this Order; or a change in the business
name or address, at least thirty (307 days prior to such change, provided that, with respect to any
proposed change in the business entity about which a Defendant learns less than thirty (30) days
prior to the date such action is to take place, such Defendant shall notify the Commission as soon
as 1s practicable after obtaining such knowledge.

B. One hundred eighty (180) days after the date of entry of this Order and annually
therealter for a period of tive (5) years, Detendamnts each shall provide a written report to the
FTC, which is true and accurate and sworn to under penalty of perjury, sctting forth in detail the
manner and form in which they have complied and arc complying with this Order. This report
shall include, but not be limited to:

1. For each Tndividual Defendant:

a. such Defendant’s then-current residence address, mailing

addresses, and telephone numbers;

15
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b. such Defendant’s then-current employment status (including sclf-
cmployment), inchuding the name, addresscs, and telephone numbers of each business that such
Defendant is affiliated with, employed by, or performs services tor; a detailed description of the
nature of the business; and a detailed description of such Defendant’s dutics and responsibilities
in connection with the business or employment; and

c. Any other changes required to be reported under Subsection A of
this Section;

2. For all Defendants:

a. A copy of each acknowledgment of receipt of this Order, obtained
pursuant to the Section titled “Distribution of Order;” and

b. Any other changes required to be reported under Subsection A of
this Section;

C. Each Dcfendant shall notify the Commission of the filing of a bankruptcy petition
by such Defendant within fifteen (15) days of filing;

D. For the purposcs of this Order, Defendants shall, unless otherwise dirccted by the
Commission’s authorized representatives, send by ovemight courier all reports and notifications
required by this Order to the Commission, to the following address:

Associate Director for Enforcement

Federal Trade Commission

600 Permsylvania Avenue, NW., Room NJ-2122

Washington, DC 20580

RE: FTC v. Select Personnel Management, Inc.

Provided that, in licu of overnight couricr, Defendants may send such reports or notifications by

tirst-class mail, but only if Defendants contemporancously send an electronic version of such

report or notification to the Commission at: DEBrief@ftc.pov; and

16
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E. For purposes of the compliance reporting and monitoring required by this Order,
the Comumission is authorized to communicate directly with each Defendant.

IX. RECORD KEEPING PROVISIONS

IT IS FURTHER ORDERED that, for a period of eight (8) years from the date of entry

ol this Order, in connection with any business: (1) where a Defendant is the majority owner of

the business or directly or indircctly controls the business; and (2) where the business is engaged

in, or 15 assisting others engaged in, the advertising, marketing, promotion, offering for sale, sale,
or provision of any product or service to consumers, such Defendant and its or his agents,
cmployees, servants, atloreys, and all other persons in active concert or participation with any
of them who receive actual notice of this Order by personal service or otherwise, whether acting

dircctly or through any person, business entity, trust, corporation, partnership, limited liability

company, subsidiary, division, or other device, or any of them, are hereby restrained and
enjoined from failimg 1o creale and retain the following records:

A Accounting records that reflect the cost of goods or services sold, revenues
gencrated, and the disbursement of such revenues;

B. Personnel records accurately reflecting: the name, address, and telephone number
of each person employed in any capacity by such business, including as an independent
contractor; that person’s job ttle or position; the date upon which the person commenced work;
and the date and reason for the person’s termination, if applicable;

C. Customer files contaiming the names, addresses, telephone numbers, dollar
amounts paid, quantity of items or services purchased, and description of itens or services

purchased, to the extent such information is obtained in the ordinary course of business;

17
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D. Complaints and refund requests (whether received directly, indirectly, or throngh
any third party) and any responses to those complaints or requests;

E. Copies of all sales seripts, training materials, advertisements, or other marketing
materials; and

F. All records and documents necessary to demonstrate full compliance with each
provision of this Order, including, but not lirmited to, copies of acknowledgments of receipt of
this Order required by the Sections titled “Distribution of Order”™ and “Acknowledgment of
Receipt of Order” and all reports submitted to the FTC pursuant to the Section titled
“Compliance Reporting.”

X. DISTRIBUTION OF ORDER

1T IS FURTHER ORDERED that, for a period of five (5) years from the date of entry
of this Order, Defendants shall deliver copies of the Order as directed below:

A Corporate Defendant: Each Corporate Defendant must deliver a copy of this
Order to: (1) all of its principals, officers, direciors, and managers: (2) all of its employces,
agents, and representatives who engage in conduct rclated to the subject matter of the Order; and
(3) any busincss entity resulting from any change in structure sct forth in Subsection A.2 of the
Section titled “Compliance Reporung.” For current personnel, delivery shall be within five (5)
days of service of this Order upon such Defendant. For new personnel, delivery shall occur prior
to them assuming their responsibilities. For any business entity resulting from any change in
structure set forth in Subsection A.2 of the Section titled “Compliance Reporting,” delivery shail
be at least ten (10) days prior to the change in structure;

B. Individual Defendant as Control Person: For any business that an Individual
Detendant controls, directly or indircetly, ot in which such Delendant has a majority ownership

18
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interest, such Pefendant must deliver a copy of this Order to: (1) all principals, officers,
dircctors, and managers of that business; (2) all employcees, agents, and representatives of that
business who engage in conduct related to the subject matter of the Order; and (3) any business
entity resulting from any change in structure set forth in Subsection A2 of the Section titled
“Compliance Reporting.”™ For current personnel, delivery shall be within five (5) days of service
of this Order upon such Defendant. For new personnel, delivery shall occur prior (o them
assuming their responsibilities. Yor any business entity resulting from any change in structure
set forth in Subsection A.2 of the Section titled “Compliance Reporting,” delivery shall be at
least ten (10) days prior to the change in structure;

C. Individual Defendant as Employec or Non-control Person: For any business
where an Individual Defendant is not a controlling person of a business but otherwise engages in
conduct related to the subject matter of this Order, such Defendant must deliver a copy of this
Order to all principals and managers of such business before engaging in such conduct; and

D. Defendants must secure a signed and dated statement acknowledging receipt of
the Order, within thirty (30) days of dclivery, from all persons receiving a copy of the Order
pursuant to this Section.

XI. ACKNOWLEDGMENT OF RECEIPT OF ORDER

IT IS FURTHER ORDERED that each Delendant, within five (5) business days of
receipt of this Order as cntered by the Court, must submit to the Commission a truthful swom
statement acknowledging receipt of this Order. An example of such a statement is attached

hereto as Attachment A.
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XII. SEVERABILITY

IT IS FURTHER ORDERED that the provisions of this Order are separatc and
severable from one another. If any provision is stayed or determined to be invalid, the remaining
provisions shall remain in full force and effect.

XTII. RETENTION OF JURISDICTION

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for
purposes of construction, modification, and enforcement of this Order.

JUDGMENT IS THEREFORE ENTERED in favor of the Plaintiff and against

Defendants, pursuant Lo all the terms and conditions reeited above.

IT IS 50 ORDERED.

i GATO] Gk Ry’

HONORABLE CHARLES R. N GLE
United States District Judge
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ATTACHMENT A

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION
)
FEDERAL TRADE COMMISSION, )
)
Plaintiff, ) Casc No. 07 C 0529
v. )

) Judge Norgle
SELECT PERSONNEL MANAGEMENT, INC., et al., )
} Magistrate Judge Cole
Defendants. )
)

AFFIDAVIT ATTESTING TO RECEIPT OF ORDER
FOR PERMANENT INJUNCTION AND FINAL DEFAULT JUDGMENT

I, . being duly sworn, hereby state and affirm as follows:

1. My name is . lam a citizen of

and am over the age of eighteen. Thave personal knowledge

of the facts set forth in this Affidavit.
2. Iam a Defendant in FTC v. Select Personnel Management, Inc., et al., Case No. 07
C 0529 (United States District Court for the Northern District of Tllinois).

3. My current employer is . My curtent business address is

. My current business telephone number is

. My current residential address is

My current residential telephone number is

4. On . L received a copy of the Order for
[Datej
Permanent Injunction and Final Default Judgment, which was signed by the Honorable Charles R.
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Norgle and entered by the Court on . A true and correct copy of
[Date of entry ol the Order]
Order I received is appended to this Affidavit

5. On . received a copy
[Date] [Name of Corporate Detendant]
of the Order for Permanent Injunction and Final Default Judgment, which was signed by the

Honorable Charles R. Norgle and entered by the Court on

[Date of entry of the Order]
A true and correct copy of the order it received is appended to this Affidavit.

I declare under penalty of perjury under the laws of the United States that the

forepoing is true and correct. Executed on | ], at| ].
[Datc] [City, State or Province, and
Country]
[Defendant Signature]

State of . City of

Subscribed and swormn to before me

this day of , 2009,

Notary Public

My Commission Expires:
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