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7\ 
fJ~ITED ST.\TES DISTRICT COl'RT 
dJk THE DISTRICT OF ARIZONA,g I 

~I FEDER.U TRADE COMMISSION, 	 sEALED 
10 I 

Plaintiff, 
I I I 

v. 	 Clue No. C -J -0'1'" \1 VJI-P I+)C 
,711l_ i::;!..S~ 

FREEDOM FORECLOSURE PREVENTION 
13 I SERVICES, LLC, an Ari zona limited liabili ty 

company; EX PARTE TE:\IPORARY14 1 l~ESTRAINING ORDER 
I 

LOSS MITIGATION TRAINING CE~TER OF AGAINST DEFENDAl~TS15 
AMERICA., LLC, an Arizona limited liability FREEDOM FORECLOSURE, 
cn mpany and doing busint:ss JS Mastennind LOSS ~ITIGATION TRAL~ING 
Consulting Group; CENTER, A."lD JEFFREY 

l7 SEGAL 
JEFFREY C. SEGAL, individually and as an officer 

IX of Freedom Foreclosure Prevention Services, LLC and .-\i"lD ORDER FOR ALL 
LDss Miti gation Training Center of America, LLC; DEFENDANTS TO SHOW 

[9 and 	 CAUSE WHY A PRELL"tLY\RY 
INJUNCTION SHOULD NOT

20 
~IClL\..EL R. WORJ01A.'l, individually and as an 	 (SSUE 
o ffi cer of Freedom Foreclosure Prevention Services,211 
LLC; 

22 1 
Defendants . 

23 II
I 

________________________________ I~

:4 I 

PlaintitT Fcdt:ral TraJe Commission ("FTC'), has tiled a Com plaint .sel!kll1~ ..1 permaIII.:n( 

injunction :1l1d (Hher relld, pursuant to Secrion 13( b) of the FerkrJJ frade CLlmmlSS]On .\d 

('" FTC .\er"), 15 U.SC. 9 53(b), JnJ il motion for m t?x purce ~empor:u)' rcstra.lr1log ,)I'lkr 



C OrJt...." ) pursuant to Rule 65( b) of the fcueraJ Ruks o f CIvil Proccdun:. fhl s C\lurt has 

~-I considered the Complamt, exhIbits, memoranda. declarations, and other submissil.lns of the.: 


3 I parties. JIld now heing Jdvis~ in the premises, tinds that: 


41 1. This Court has jurisdiction over the subj ect matter of this c~e, and tha e 1;; ~ood 

5 I 
cause to believe it wl11 have jurisdiction over all the parties hereto. 

o 
2. Venue in the District of Arizona is proper under 15 U.S.c. § 53(b) and 28 USc. 

'"71
I I 

I 

§ 1391(b) and (c). 

.1. TIlere is good cause to believe that Freedom Furedosure PreventIon St!f'Vices, 

LLC, Loss Mitigation Training Ct:nter of America. LLC and Jdrrey St:gal (hereinaLter rl!f~rrt=d
10 

to as "'IRO Defendants") have engaged, and are Iikdy to continue to engage, in acts or praClli.:t,;s11 

that violate Section 5(a) of the FTC Act, 15 U .S.C. § 45, and that the FTC is, lhcreiore, likely to12 


13 prevail on the merits of this action. 


14 4. The evidence set forth in the Conunission's Memorandum of Law in Support l1 f 

15 Ex Parte Motion for Temporary Restraining Order and Order to Show Caus~ ("TRO Motion"), 

16 and the accompanying declarations and exhibits, demonstrates that the Commission is likely to 

17 
prevail on its claim that Defendants have engaged in deceptive acts or practic~s in violation of 

18 
S~tion 5(a) of the FTC A,,1 by making deceptive representations in cnnnection with the otfering 

19 
tor sale or sale of my business venture or investment opportwU ty and any mortgage loan 

20 
modification or fo reclosure relief service. 

21 
5. There is a. reasonable likelihood that TRO Detendant9 will violate Section 5 uf the:: 

22 
fTC Act, 15 U. S.c. § 45, in the future unless TRO Defendants are restrained and enjoined by

23 

order of this Court. 

6. There IS good cause to bel ieve that fRO Defendants WIll Q)lIrinuc [I,) <:ngage in 25 

26 such unlawfuJ actions Ifnot imml:diately restrained from doi ng so by Order uflhis Cnll1. · i n~n: 

27 is ,1150 good caust! to believe that immediate and irreparable damage to the Court' s ubllity to 

.:3 
- 2 

I 



:;nIlt t!tfedin~ tlnal relief in rh~ runn of permanent lnltJnct lve n.:licf. reSCl SS lun. rt:::iClrutllln, lnJ 

disgorgement will occur !Tom the destructiun, (r:1osfer. or c(J[lcl!::llmt:nt by fRO Defendants uf 

their ~scts Jnd busim:ss documeuts or records unless I'RQ Defendants :LTe lImnooiatc:ly 

rt:strili ncd and enjoined by order of this Court. 8ased on the evidence set furth in the 

5 
Commission's TRO Motion and in the accompanying declarations and exhIbi ts , the Commission 

(j 

is likely to be able to prove that IRQ Defendants have engaged in a concerted course of 
7 

unlawful Jcti\1ty in cOIU1ecrion with the deceptive marketing :illd selling of busin~ss 

vppommittes and mortgage loan modification or forecl osure relief servict:s 10 V101atiun of 
9 

Section 5(a) of the FTC Act. Furthermore, based on the evidence cited in the TRO ~lutiun, t.he 

Commission is likely to be able to prove that: (1) Defendant Segal repeat~ly said that he 1 1 

would hid~ his money in Costa Rica or flee to Costa Rica if he thought that the govc.munent W u.s12 

13 catching on to his scam; (2) TRO Defendants use post office boxes and Domains by Proxy (a 

14 domain registration privacy-protection servic~) to hide from law enfurcement; and (3) TRO 

15 Defendants shut down freedom Foreclosure Prcvmtion Services, LLC ;mudst muunting 

[6 consumer complaints and l~gal threats only to open up UJSS Mitigation Tra:irung Center uf 

17 
AIlll:riCa. LLC, a business deceptively marketing virtually identical products and run by the swne 

18 
princIpal. Thus, there is good cause to believe that TRO Defendants WIll contmue to engage in 

19 
artempts to cunceai the scope of their unlawful actions to avoid rc~ning thc:ir ill-8otten g::lins to 

20 I 
comwners injured by their unlawful practices if not rcstraint:d from doing so by Order of this 

211 
Court;

221 
7. The Commission has not provided notice to the TRO Defendants due to [he 

23 

likelihood that advance notice of this lerion will cause the TRO Defendan ts ro ubscond wnh or24 

destroy Jiscovcrable eviJence ami conct::al or diSSIpate assets. n1t: C0m:mlS~1(Jn 's [o.juest (ur25 


26 this anergt:ncy ex parte rell!!!' is not Uu: result of m y J;.u:k of dilig('l1ce on the Commission's part, 

I 

27 I hut instead IS based upon (he nature ut' the fRO D!!fendants ' unlawful ,;onduct. , \ccurdinlSly,
I 

.' g II 
- 3 



Lhere IS f,ood C1USt! for relieving tht: COlTIlnIssiun of rhe duty (0 pro vide the TRO Ddclldan[s 

) i ',\lith prior notice of the ComrnisslOn 's applicatIOn; 

3 I ~ . m ere is good cause for the Court to order m asset freeze .1gainst the TRO 

4/ Defendants. Based on the evidence sd forth in the fRO Motion, lh~ Cummission is likely to be 

5 
able to prove that TRO Defendants have generated significant revenues from activity that 

6 
vio lates Section 5(a) of the FTC Act, including misrepresenting to consumers (hat: (I) the TRO 

7 

D\!fcndants Wl ll stop tOrcclosure in virtually all circumstances; (2) the T RO Defendants will 

provide refunds of up- front fees paid if the TRO Defendants fai l to obtain a loan modifi cation; 
9 

IUld (3) consumers who purchase loss miti gation consultant opportunities are likdy to earn 
to 

56,000-$10,000 per month. An asset freeze as to the IRO Defendants is necessary in ord~ to11 

12 preserve the possibility of complete and meaningful reli~f in the fo rm of consum~ redr~ss 

13 and/or disgorgernent at the conclusion of this litigation; 

14 9. Weighing the equities and considering the Commission ' $ likelihood of ultimate 

15 ::IUccess, a tcmpordl}' restraining order requiring an immediate freeze as to J.ll of the T RO 

16 Defendants' assets and accounting of assets, preserving business records, and providing other 

17 
eqwtable relief is in the public interest; and 

18 
10. Fed. R. Civ. P. 65(c) does not require security of the United States or 1I1 offica or 

19 
agency thereo f for the issuance of a restraining order. 

20 
PEFINITIONS 

21 
1. "Assets" means any legal or equitable interest in, ri ght to, or claim [0, my real and 

22 
personal property, including, but no t limited to chattel. goods, instruments. equipment,

23 

fixtures, general intangibles, inventory, checks. notes, leaseholds. I;ffects, -.;ontracts, mai l24 I 
I 

25 ! ur other deliveries, shares of stock, lists of consumer names, ;lCCOuntS. L.Tcdits. prernisc;;s, 
I 

261 rccelvabks, funds. and cash, wherever located, wheth~ In [he United StJ.tcs or abroad. 
I 

j 7 II 2 . " Assistin ~ others" m~a.ns knowingly provlJing any of the follu wing goods ur :>L'rvil.:t.:s tu 

.~8 
- -l 



, 
I (a) Pertc)ITwl1g CUSIOru~'T S{.."TVlce tWlctlOns, mcluding, hut !lot l!mitc:d to, 


, 
 i, I recelvmg or fl.:spo nding to consuma complaints; ur 

+ 
(b) ronnulating or providing, or lITanging for the !um1ulation or prov ision 0t~ 

j 

J.Ily telephone sales :icnpt or .iny other marketing rnc.1tcnai; or 


,) 

(c) provlJing names ut~ or assisting in the generation or', pott!'nt ial customt."TS; 

-,, 

.~ 

(d) perfonning marketing S(..'t'Vlces of ;my kind. 
\) 

3. "'Business venture" means any 'Nritten or oral business arrangement, howcv(..'J'
10 

d.enominated, regardkss of whether covered by the Francruse Rule or Business i 1 


I 

12 I Opportunity Rule, which consists of the payment of any consideration for: 

13 a. the right or means to offer. sdl. or distribute gooJs or st!rvic~s (r~gardh.."$s of 

t4 wh~ther identified by a trademark. service mark, traJc name, Jdver11sing, or other 

15 commercial symbol); and 

:6 b . more than nominal assistance to .my pernon or C!ntity in conn(ction with or 
1 ... 
I / 

incident to the t!Stablishmt:Ilt, maintenance, or operation of a new busl.OCSS ur the 

[8 
I.:ntry by an t:xisting business into a new line ur type of busi.ness. 

19 
4. "Corporate Defendants" means frt..-edom Fur~losw-e Prevention ScrYlces, LLC. Loss 

20 I :\Ititigation Training Center of America, LLC, J1ld any affiliates, fi ctitious r.;lrnl:S , d/b/a 's, 
21 

,ubsidi:lries, .iuccessors, or assigns of the aforrnlentioncd entitl":s. 
22 

5. "TRO Defendants" means: a) each Corporate Detendant and b) Jetfrey C. SC!gaL
23 

~4 I6 . "Defendants" means: 3) each Corporate Defendant; b) Jeffrey Segal; m d c) Michael . 

\Vorkman.25 I 
I 

~6 I 
7. " Dm:ument" is synon)muus in meaning und ~uaj in scope to (he u~age uf the (am in 

n f:cd. R. eiv. P. 34(a), ,md includes wntlngs, JnwlnI;;S, :~raphs, ..:h~s, pllotUIp':Jphs, auJiu 

:~ 
. 5 



5 

10 

15 

20 

25 

lr1d V\(.kll recordings, computt=r rccllrt.h, ,111d otht:r lhtd compilallnns fwm Wll1Ch 

-J :nionnation c[m be obtainl!d :lod translah.:-d, Lf nt!CI!SSary, throu gh detection deVlceS In to 

.3 re:lSunably uS<lble fonn. A draft or non-identical copy is a separate docwnent wHhin the:: 

~ i 
mcarung of the term. 

3. "mvestment oppornmity" means anythIng, !angible or intanglble, that is otll.'Te:d, otr~rcd 

6/ fo r sale, sold, or traded based wholly or in part on representations, t:lther express or 

7 


implied, about past, present, or future income, profit, or appreciation; 

g 


9. " Mortgage loan modification or foreclosure rehef service" means any Sc::1"VICe, prudu~t, or 

9 

program that is represented, expressly or by implication, to assist a homeowner In any 


manner to (A) obtain or arrange a modification of my term o f a home loan, deed oftru~ t, 
11 

or mortgage; (8) obtain or arrange a refinancing, recapitalization, or reinstatcITIalt of:.l 
''')I ... 

home loan, deed of trust, or m ortgage; (C) obtain or arrange a pre-foreclosure ~al c; , short 
13 

sale, or deed-in-lieu of foreclosure; (0 ) stop, prevent, or postpone any horne mUI1gag~ or
14 

deed o f trust foreclosure sale; (E) obtain any forbearance from :UIY bt:ndiciary ur 

mortgagee. (F) obtain a loan Of advance uf funds that is COlmected to tht: consumer's16 

17 home ownCf'jhip, (G) avoid or ameliorate the impairment of the owner's ~redit standing, 

18 l..'Tedit rating or credit pro ttle that is connected to the consumer's home uwnership, or lH) 

19 save thc owner's residence from foreclosure. 

1O. "Pl'I'SOn" means a natural person, organization, or other legal t:!ntity, including a 

21 
corporalion, partnership, proprietorship, assu~iatlOn, (:oopaative. Of any othc:r group or 

22 
combination acting as ill entity. 

23 

24 

:6 

27 
I 
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~ f ~ROl1IHrr[D R[rRF~~E~T.\-rIONS 

) II. IT IS THEREFORE ORDERED that: 

~ I 
A. tn connection with the: offering for 9ale or selling of .my mortg:lg~ IO~l moditi~JtlOn ,lr 

5 
toreclosure relief service. fRO Defendants, and their ,)fficcrs ..lgents. sl ...rvants. 

(] 


anployees, and attom~ys, and persons in active conct!'ft or participation With him who 

.., 
I 

(~ct:ive actual notice of this Order by personal service or otherwi se, .lre hereby 

t~"ffiporarily restrained and enjoined from m aking, or assisting in the m:u<ing or, directly
9 

0r by implication, orally or in writing, any false or misleading stattmlcnt or n..-prcs~ntallOn
10 

of material fact including, but not limited to: l 1 

I. that allY TRO Defendant or any other person will 12 

13 J, ubtain or arrange a modification of :my term ofa..:onsuma's hom~ loan , 

l4 deed of trust, or mortgage, including any re::capitalization or [l.!llls talL"ment 

15 agreement; 

16 b. obtain or arrange a pre·forec!osure sale, short sale, or dccd-!n-lieu of 

17 
foreclosure; 

18 
:>top, prevent, or postpone any home mortgage foreclosure sale; 

:9 
J. save any CQl1swner ' 9 resIdence from foreclosure ; 

20 
~. ubtain or arrange lo wer or ar1'ordable monthly !Dvrtgage payments ror an y 

"2 1 
..;unsumer;

22 
f. gIve a full or partial rcftmd of ,my ft:es paid if th~ TRO DcfendMI ormy

23 

,)thc:r per50n fails to provHie a mortgage loan modit1t:J.tion or fo n:closure 

.did SerY1ce; 

7 ~he t~TT11S !.hat JIly beneficiary, mortgagee, ur other horne-lu;lI1 ltolJt::r '),11 1or is 

:ikcly (0 offer or lccept to curt! aJ1y delinquen cy or dd~iUit un. ur (0 n:-Ifl::it:.ltt:. lily
).., 

- j 

_ 7 _ 



Illt111gagc, Jeed of trust. l) 1 "rher home It);l11; 

-) 3 the refund pl)lil.:Y of any fRO lkremlJ.nt or :my ()(h~ pason. Including !)u[ not 

J I imited to the likelihood of a consumcr ob(aining a full or parti al reti.l11d. O[ ~,h~ 

4 
~lf(::umstanccs In whil.:h a full o r partial re fund will be i,7ilI1tcd to rhe wn::iumc..'r; 

:5 
\ 

I l. ;Uly other matcria.l fact. 

61 13. fo connection with the offering for saJe or sc:lling of any business vt!Tlrure or tnV~lmc:nt 
I 

71 o ppurrunity, TRO Defendants, I.llld their officers, Jgents, servan[s, c:mployees, and 
! 

.~ I 
lttorneys, and persons 10 active concert or participatIOn with him who receive actual 

<) 1 
notice of this Order by pt..T.>onal service or othe1"\l<-1se, are hereby t.:n1poranly rt::strained 

10 1 
.L."1d enjoined from making, or assisting in the making of, directly or by implication, 

11 
ora.lly or in writing, any false or misleading statement ur represtmtation of matt::rial f:l~1 

"l_ 

including, but nut limited to: 
13 

I. '[hi! pottmtial income or profits that can be earned from operating ;my bUSU1~SS
i4 

wntute or from any investment opportunity; 15 

16 2. The nwnber ofper3ons who have purchased or an: currenlly opaaung any 

17 business venture or who have purchased any investment oppurrunity; 

IS 3. The fact that any person has operated or purchased a business venture or 

19 lnvestmmt opporrunity, or can provide an indepmdent or reliable report about 

20 J.ny business venture or iov~tment opportUnity; or 

21 
4, failing to disdose any pasonal relationship with, Of considcranon promls..xi ur 

22 
paid, to any ptmlon identified by TRO Detendant as a purchaser or Dpcraror of.l 

23 
business venture or investment opporTUOlty . 

24 
REQUIREMENT TO REPORT C USTOMER STATUS 

25 1 
i II. IT IS FURTHER ORDERED that wi thin fill~ (5) calc:ndar days from (he dat~ o( (h iS

26 

.:7 I Ortier, fRO Ddi;;ndants shall provide the r"TC wich the follo wing information for c.lch 

I 
.:~ I 

·i 

I 
'. 
I 

http:lkremlJ.nt


i 

I 


I 
i 
I 
I ltvm~uwnt:r: (;1) who ha..'i paid any IRO Ddenli:lnt tllr a murtg.1gt: loan modi liC:HIOn o r 


2 / t()reclu5w·t! rdid" SeTVlce; (h) who has p;.tid :.my person ti.lr a mortgage loan mudincJ[Jon 0r

I 

J I 
I foreclusure rclid· service following commulllcacions from TRO Defenciants, theIr t!m plo yee-s , 

.~ I 
agents, representati ves, independent contractors, or franchisees; nr (c) trum whose ?a,mcmsI s 
Defendants have receivt!d any compensation: 


I A. the homeowner's name, address, telephone number(s), and email address(es); 

7 I 


I B. the tutal amuunt paid by the homrowner to r RO Defendants or ;my othcr persun for the 

mortgage loun modification or foreclosure relief s('TVlce, the amount and datc(s) of payments, 

and the amount and date of any refund; [0 

c. the name, address, telephone nwnbtrrs, and addresses of (;!very per!:lon with ",.hum TRO1 I 

11 Ddendants or their employees, agents, representatives, independent contractors, ur tr:mchisccs, 

! J have conununicated in connection with the provision of the mortga.ge loan modificatlOn or 

14 foreclosure relief service; the date of each such commW1ication; and a swrunary of the nature u f 

15 the romrnW1ication; 

16 D. th~ narne, J.uuress, telephone nwnbers, and anail addresses of each pe-rson, including 

17 
Jltomeys, who have provided any services in cormectiun with the provision or murtgage loan 

18 
modification or loredosure relief service, :md the ;unuunt paid to su~h person for such service 

19\ 
(in the event that the homeowner(s) paid another person for the mortgage loan modification or 

20 I 
foreclosure relief service and that pc:,."rson paid T RO Defendants fur their ScrY1ce!l, provide the 

21 I 
Jl110unt paid to TRO Defendants by such person); 

22 1 
J. Jes('TIption of tlle homeowner's circwnstances that requireJ the morrgage loan23 I E. 

I modi ncation or foreclosure relief service; and .~ -l I
! 

~5 F. (r.e status, resolutIOn, and resul ts obtained by TRO Defend;mrs of the murtfSage (Uall 

' 
~ b I modi tlcauon or torc::c1osure relid Sa"Vlce. 

27 ' 

- ':I 

http:mortga.ge


i I . \SSET FREEZE 

(II. IT IS FLRTHER ORDERED that each ofth~ rRO Defendants 15 h~rl.!hy tLmporan ly 

res trained and enjoined, untll further order of this Court, from: 
i 

~ I 
I A. transferring, encumbering, selling, CDocealing, pledging, hypothecating, J.sSlg11lng, 


5 I 

spending, withdrawing, disbuning, conveying, gi fting, dissipating, or otherwise disposing or" .lI1Y 

61 
I CWlds, property, coins, lists of constUnt!f names. shares of stock, or other assets, wherever 


7 I 

I located, that Me (1) owned or controlled by any of the TRO Dd"endants, in whol~ or in part; (2) 

Iin the actual or constructive possession of any of the TRO Defendants; (3) held by an '-lgt;;U[ of 

:my of the TRO Defendants, as a retainer for the agent ' s provision of SerY1C~S to a TRO I
10 

DefendWlt; or (4) owned, controlkd by, or in the actual or constructive possession of, orl 1 

[2 oth~ise held for the benefit of, my corporation, partnership, or otha entity directly or I 
I 

13 indirectly owned or controlled by any of the TRO Defendants; 

I
14 B. opening or causing to be opened any sate (kposit boxes titled in the name of ;my uf th~ 

I 
15 TRO Defendants, or subject to access by any of the TRO Defendants; 

16 C. incwring charges or cash advances on any credit or debit card issued in the narnc:, !nngiy 

17 
Ior jointly, of any of the TRO Defendants, or any corporation, partnership, or otha entity Jirectly 

18 
or indirectly o wned or CDntrolled by any of the TRO Defendants; and 

[9 
D. failing to disclose to the FTC, irrunediately upon sl..-rvi ce of this Order, information that 


20 

I
fully identifies each asset of the TRO Defendants, and t!<ll:h entity holding such J.Sser, including, 


I 
wi thout limitation, the entity's name, address. ;md telephone number, the nwnber of the 3.ccount, 

22 I 
i

md the name under which the account is held. i2J ! 

24/ E. PrOvided however, the freeze irnpos~ in £his Secnon shall be construeti to J.pply 1.0 ::L'isets 

-
) 5 I

i 
that any 0 f the TRO Ddendants acquires tollowing service of this Order only If such \.l.5sets iU e 

26 derivoo fro m activity pro(ubl tt:li by this Order. 

- !0 



FlN.\.i"iCL\L REPORTS 

IV. IT IS fURTHER ORDERED that wIthin t() rty-eight (-+8 ) hours arlc:r ::crvlce llTrhis 

Order: 

~ 
~ach of the individual TRO Defendants shall compkte and ddiver to th~ FTC the 

51 A. 

Financial Statc::ment captioned "Financial Statement of Individual Ddi..llcimt," a copy of which is 

, attached hc:reto as Attachment A. 
7 I 

! 13. >.!3ch of the c{)rporate Defendants shall complete and deliver to the FTC the FinancIal 
3 

Statement captioned "Financial Statement of Corporate Defendant," a copy of which is :lttachcd 

hereto ~ Attachment B. The Individual Detendmts shall be jointly md severally liable for rhis
10 

obligatjon~ and1 1 

12 C. IRO Defend~ts shall provide the FTC access to records and documents pertaining to 

13 assets of any of the TRO Dt:fendants that are held by financial instirutions out."iue the! territory of 

14 the United States by signing a Consent to Rekase of Financial Records w hich is attacht:ti her~to 

15 klS Attachment C . 

16 FINANClU lNSTITUTIONS 

17 v. IT IS FURTHER ORDERED that any fmancial or brokerage institutIOn, any business 

entity, or any other person having possession, cu;)cody, ur control of any records uf :lny of the 
[9 

TRO Ddendants, or of my accoWlt, sate deposit box, or other asset titled in th~ name of J.ny o f 

the fRO Detendants, eitha individually or jointly or held for the benetit of :my or' :..~e TRO 
21 

o eft:ndants , or which has mainraint!d any such .lccount, 53fe deposit box.. Ol' other :.iSSe1 :U .my
22 

time since November 1, 2003, shall: 
23 I 

I hold and retain Wlthin its oontrol and prohibit the transfer. ~ncumbrance. pkdge,24 / A. 


2S assIgnment, removal, wi thdrawal, dissipation, saJe, or otha disposal of <lny such . l~(,;ount ur 


26 other :lSset, ex.cept for transfers or withdrawals authorized in wntmg by ,,:ounsd tor th~ FTC, ur 


27 by iUrther order o f this Co urt; 


. 1 I 



H. d...:ny JCCCSS to any s;lk depOSit hnx tltkd IOJ IVldu;.d l y Uf JUlnrly In (ii...: l1 .lmc: ut. ur 

othtrWlse subjt:ct to acc~ss by, ,1ny of the IRO Defcnd;mts; 
i 

3 [I c. provide to the FTC, within three (3) buslnc::;s days of notice of thIS Ord~. J ~ \Io' (Jm 

41 statement setting forth : 

5 
1. the identi ficat ion of each account or US!:iet; 

6 
2. the balance of each lCCOunt or a description of the nature and value of each asset 

7 
as of the close of busint:Ss on the day notification of this Order is received, and , if the account or 

;3 

II lSset has been closed or moved, the balance or value removed, the date on which was n:movoo, 
<) 

10 md the person or entity to whom it was transferred; and 

J. the identification of any sufe deposit box. titled in the name of or subject to l.ccegg I I 

12 by any of the TRO Defendants; 

1J D. upon request by counsel fOf the FTC, promptly provide the fTC with COplt~S uf all 

l -l r~cords or other docwnentation pertaining to such account or asset, mcluding but not limit~ to 

l 5 originals or copies of account applications, account statements, signature cards, checks, drafts, I 
16 d~sit tickets, transfers to and from the accounts, aU other debit IUld credi t instruments or ::;1ips, 

17 

Icurrency transaction reports, 1099 forms, and safe deposlt box. logs. 

18 
REPATRlATIO~ OF ASSETS 

19 I 
VI. IT IS FURTHER ORDERED that within llve (5) business days tolluwmg s~rvice of 

20 
this Order, t=ach of the TRO Defendants shall: I 

21 
A. repatriate to the United States all funds, documents, or assets in toreign countries held

22 
either: (I) by them; (2) for their benefit; or (3) under their direct or indirect cancro!, jointly l)r 23 I 

I24 


2S I 13. the same business day as m y repauiJtion wlder sub-seelion A Jbuve, 

1 

26 II 1. no ti fy the FTC uf the name .md location of the financial instirut llJn or uther enlHY 

27 / that is the n:cipicnt of such funds, documents, or il:>SC:CS; .lnd 
I 

- 12 

http:IOJIVldu;.dl


:1 

n iervc this UrJcr Oil ~ny :)lIch ii n :lI1Cl~1 inst ltutlun ur 01her en tlly~ 


c. provllJe [he FTC Wlth ~ full accountin g of lJi funds. Jocumc-nls, :wd :.c;Sl:ts \lUr':;lll&:: () t lhe 

tcm/ory u1 the llniteti States held either: (1) by th em; (2) for their bene nt; or (3) under weir 
I 

~ I 
dirc.x t or lndirect conrrol , juir1rly or :;ingly; and 

S I 
i D, bold and retain all repatriated funds, documents, and assets and prevent my (ran s fc.'T , 


<>1 

i d isposition, or dissipation whatsoever of any such assets or fun ds, 

~ I 
I I 

I :'JONlNTEIU'F.RENCE WITH l{EPATRlATION 
~ , 

IT IS I-"'l:RTHER ORDERED that TRO Detcrtdants <.ll1d their ulficCT$, Jgt.'YHS, ~LTV .lll ts,91 
, 

VII . 

employees, and attorneys, and pc:rsons in active concC'Tt or participation with him whu rCCClvt::
10 

actual notice of this Order by personal service, facsimil e transmission, ....'111ai l, or 0thcrrw i~e are11 

12 I hereby temporarily restrained and tmjoined frum taking any :.lclion. directly or indir~tly, which 

1) may result in the encumbrance or dissipation of foreign lssets, or in the rundr:lfH':C of t.he 

14 I repatriation requir~ by Section VI of this Order, including, but not limited to: 

IS A , s~nding any statement, letter, fax, email or wire transmission, or te lephoning or t:!lglging 

16 in any o ther act, directly or indirectly, that results in a delamination by a. foreign trustee or othcr 

17 
entity that a "duress" event has occurred under the terms of a foreign trust agrcetnalt wml ~uch 

i 8 
time that all assets have b~en fully reputriat~ pursuant to Section VI of this OrJcr~ 

19 
B. notifying any trustee, protector ur othl!r Jgent of my for~gn trUst ur otha rdated c:ut1lJes 

.2 0 I 
I o f citht!f the exi:;tence of this Order, or of the filet that repatriation IS rt:.quired pursuant to 3 court 

21 I 
I order, until such time that all assets have beal fu lly repatriated pursuant to S(!(;tiun VI of this 

22 

On.kr.23 

ACCESS TO BUSINESS RECORDS
2<1 

Vlll. {T IS FURTHER ORDERED U1~t IRO Ddendants shall allow (he Cu cmnisslOn'::;25 I 
261 r!!pn:sencatives, ag~n{s, md assistants Jccess to Lht: IRO DetenJants ' buslnt!~s r...~orJs to IWi pt::C ( 

:2 7 .1I1d copy documents so that th~ Corrunl SSlUn nlay pr~pare [or th~ prelimmiu-y 1C1/unCli( ) il i1~an r. \I, 

- 13 



md idl.:nti fy :md lucJ.te (lSSI!!S, ,\ccorJil1~Jy, th~ IRO Dt:fend;)J1(s ~ihalL within ['nny-c l ,l:!.ot t · ~ , 3) 

ho urs of rect:iving notice of this Older. product: (0 the Commission ,md th~ Currunlssion ' s 


3 
 representatives. agents, and assIstants for inspectlon, invt::ntory, mdJor copying, at feJl.'Tai r rJdc! 

Commission, 600 Pt:nnsylvania AVt:Tlue NW, Room H-2~8. Washington DC 205 S0. Actt:n tlOo : 

5 
Lisa Schift'"erle the followin g matcmals : (I) all customer information, including. but not lltmtcd 

Ij 

to, names, phone nwnbers, addresses, email addresses, customer complaints, and payment 
7 

information for al1 consumers and consultants w ho have purchast:d the TRO Defendants' 
8 

business opportUnt ty and mortgage loan modification or toredosure relief servio..:t;;s (2 ) cuntncts; 
') 

(3) correspondence, including, but not limited to, electronic correspondence and mstLUltto 
Messenger communications, that refer or relate to the TRO Defendants' business opportunity1 1 

and mortgage loan modification or foreclosure relief services ; (4) copies of all :1dvertist:rnents 12 

I} for the TRO Defendants' business opportunity and mortgage loan mOllification or fort::dosure 

14 relief services; and (5) accounting infonnation, including, bur not limited to protit :mJ loss 

15 statements, annual reports, rl!ceipt books, ledgers, p~"Tsonal and busin~ss canceled checks OlIld 

16 check registers, bank statements, a.ppointment books, oopies of federal , state;: or local business or 

1 7 
personal income Of property tax returns, and 1099 fonns sinc~ 2003. 'nl!:: Commission :ihul l 

18 
return produced materials pursuant to thls Paragraph within live (5) busin~s Jays of completing 

19 
said inventory and copying. 

20 I 
I 

il'RESERVATION OF RECORDS AND TAJ.~GIBLE THINGS 
21 

LX. IT IS ORDERED that TRO Detendants and (heIr successors, J..SSlgnS, uificers, Jgcms. 
22 I

servants, employees, wd attorneys, md those persons or entiries in active concert or i23 

participation with any of them who receive Jcrual notice of this Order by personal s~rvicc, I 
facsimde transmission, email. or otherwise, whether acting directly or through my .:orpur~lIon, 

subsidiary, division, or other device. are hereby enJointX.1 from : I 
27 A. -icstroying, erasing, mutilating, concealing, altering, lJ':lIlstemng, or orhawi~c! JisPQ~ing 

- 14 

http:l,l:!.ot


uf, in my 1l1.1fUH:r, directly or indirectly, ;l.ny documents ,)r records th;l( r~l att! r\) th t: nu s uless 

l i 
- f pr:lctlccs, ur business or pcr.:ional finances, () f T RO Ddendants, Dr lHh('T cn!Jty d irectl y u r 

indi r~tly under the control of TRO Dekndants; 

a. f::l.lllng to create and maintain books, f~cords. m d accounts which. in reasonable ddail, 

5 
:lccurately, fairly, lnd completely retlect the incomes, assets. disburst:m~nts. transal.:ci uns :wd usc: 

6 
of monies by any TRO Defendant or other entity directly or indirectly under the control of a.ny 

7 

TRO Defendants , 


CONSUMER REI'ORTS

9i 

IT IS FURTHER ORDERED that pursuant to Section 604(1) of the fair Cn.:diti O I x. 

1 1 I Reporting Act, 15 U.S.c. § 168 1 b(l), any consumer reporting agency may furru sh a cnnswna 

12 report concerning any Defendant to the FTC. 

13 MONITORING 

141 XI. IT IS FURTHER ORDERED that agents or representatives of th~ FTC may CUIII:lct 

15 T RO Defendants or T RO Defendants' agents or n:presentatives Jirectly tmd anonymously tor tht: 

16 purpose of monitoring compliance with Section I of this Order, and may tape record .my oml 

17 
communications t.hat occur in the course of such contacts. 

18 

PROHIBITION ON RELEASE OF CUSTOMER L~FORi\,tATION19 
OR CUSTOMER LISTS 

:0 
XlI. IT IS FURTHER ORDERED that TRO Ddtmuants and their suct:c:ssors. :lSsigns. 

21 
otficet'S, ag~ts. servants, cmploye~s, and attom~ys, md thos~ persons Dr entItles in J.ctive 

22 
concert or partil.:ipation with any of than who rt!Ct:lve actual notice of [his Order by r crson3123 

service, b.cslmilt: transmission, crnatJ, ur othl.."IWlS~. :.u-e hcreby temporanly n::str:un~ ·md.2 4 

25 ~C1Joinc:d trom selling, ft:1lting, lea-;ing, transferring, or oth<..'iWlse Jiscloslng L~e 11Jll1~,lJJress, 

.~6 tdcphone numbcr. credit card number, bank account nwnbcr. e-m.l.il ;,tddress. or utht.:r 

17 iJc!nufy1ng infonnation of any person who paid mon~y to ~lCly o f the fRO Detendancs [ur .1 
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i 
mOllg:.l~1! loan modification or toreclosure n:li ef se n 'lcc: or who Wl-!re .:ont~I\':[t:J !)r Mt: u n J list to 

2 i be contJct~ by any of the TRO Defendants; provided that f RO Dcfend::mts may !i lsclose sll~h 

3 I identi fying information to a law enforct:lllent 19ency or 3.S rlXlulred by my law, regulation, ur 

•I
court order. 

:"iOTIFICATION OF Rt:SL~ESS ACTIVITIES 
6 

I XIII. IT IS FURTHER ORDERED that: 
7 

A . ~ach of the Individual TRO Detendants is hereby temp<>rarily r~strlincJ :md enJoi.ned 
d 

from directly or indirectly creating, operating, or exercising any control over m y business entity, 

10 
including any partnership, limited partnership, joint venture, sole proprietof$hip ur co rporation, 

1 1 wi thout first serving on counsel for the Corrunission a wrirten ~tatemcnt disclosing thl; followin~ : 

12 (1) the name of the business enti ty; (2) the address and telephone nwnber of the business tmtity; 

13 (3) the names of the business entity's officers, directors, principals, managers and tmlpJoyces; 

14 lllld (4) a detailed description of the business entity's intended or actual activiti~s . 

15 8. ~ach of the Individual TRO Defr;ndants shall notify the Commission at k :sst seVt:tl (7) 

16 days prior to affiliating with. becoming employed by, or performing any work tor any business 

17 
that is not a named Defendant in this action. Each notice shaH include the TRO Defendllnt's new 

18 
business address and a statement of the nature of the business or l..."Il1ploymcnt and the narure of 

19 
his ur her duties and responsibilities in connection with that business or anpioymt.'TIt. 

20 
80TICE TO EMPLOYEES A.i'JD AGENTS 

21 
XIV. IT IS F1.JRTHER ORDERED that within three (3) calendar days following this Order. 

TRO Ddendants shall provide a copy uf this Order to each of their employees. directurs, 23 

officers. subsidiaries. affiliates. attorneys, independent contract011i, representarives, frJIlt;hi sc:es,24 

25 all persons in active com:ert or paJ11cipation with TRO Defendants. and any person who ha.i 

:6 so licited t;:ustomers for TRO Defendants' mortgage loan modification or foreclosure rt~ li ef 

27 :-;avice or provide .my a.."pcct of that service. Within flv!;! (5) ca.il!ndar days folluwlng this Order, 

- 16 



f KO Ddcnuants :-.hall pl ov,dc the FTC with :lfl ~ttiJ~!VJ{ IJeotl fVIl1~~ {h t: n:..I.mc:s, til ks. ,dJr":.';j.,: " . 

.! i.UlJ tdl:phum:: Ilwnbcrs uf the;: p \..Tsons :ind entItIes that f RO Ot:1'=nd:lnts ha ....e st!'r.'eu w i th J -':UPY 

> of this Order in cumpliance w ith this provision. 


-+ 
 LIMITED EXPEDITED DISCOVERY 


5 

XV. IT IS f1JRTHER ORDERED that. notwlUlstanding the provisions of F\...1~ra.J R ules u C 

6 cA-l( ..'t.../} 
CivIl procedure 26(d) and (t) and 30(a)(2)w,--and pursuant to Ft!dt!ral Rules otCivil f'ro..::cd u re 

7 
30(a), 34, and 45, the FTC is granted kave, at any time: alkr service of this Order. (0: 


:-{ 


A. t:.tke the depositiun, on three (3) days' notice, of my person, whether or not a puny, tor 
'~ 

the purpost! of discovering the narun:, location, status, ;rnd t:Jttent of assets uf rhe d~ t'"t-!ndunts. or 
: 0 


of their affiliates or Subsidiaries; the nature and location uf documents rdle~tillg the bu~mt:ss
11 

transactions of these defendants, or tllcir affiliates or subsidiaries; ;.tjld rhe applicabllity of .myl2 

13 evidentiary privileges to this action. The limitatiuns and conditions set f lJrth in F•.!d. R. Civ. P. 

14 J()(a)(2).~ 1(a)(2)¢'~djng subsequent depositions of an iudividual shall not appiy to 

15 Jepositions taken pursuant to this Section. Any such depositions taken pursuant [0 (his S~ction 

[6 shall not be COWl[OO toward the ten-d'-1X'sition limit sd turth in Fcti. R. Civ. P. JO(a)(2)(A ) ;md 

17 
31 ( a)(2)(A). Service of discovery upon a party, raktm pursuant to this S.;:ction, Olhull be surnelal[ 

IR 

if made by facsimile or by ovanight ddiv~; ;md 


19 
8. Jemand the'production of documents, on rive (5) d ays' notlce, trum 'lny per$on, wilc.:ther 

20 	I or nut a party, relating to the nature, status, or exCl!Tlt of TRO Defendants' a.ssets, or of tht:ir 
21 

22 
I 
I 	

affiliates or subsidiaries; the location of documents rt:t1ccting me business tr;msactlOns u( TRO 

I 
I DcfL"Tldants, or of their ~ftiliates ur subsidiari es; ;md the lpplicabili ty ui J11y cVIJt!ntiary23 

privileges to this action, provided that twenty four (24) hours' notice shall hI:! Jeemed SUtiiCl l."nt2"'

25 	 for the production of any 9uch documents that arc: mamtained ur scored only as del:tTonlc Jata. 

'6 

':' 7 I 
_,3 I .. t 7 ..I 
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ORDER TO SHOW C\USE 


XVI. IT IS fURTHER ORDERED, pw'suant to Fed. R. Civ. P. 65(b) that Deft:!ndants shall 
,

} I JPpear on th~ )1 0 Jayof &n~,~009, Jt ..J: 00 -f2-.m. at (he Unitw 


~ I 
States C ourthouse, Courtroom~, Phoenix. Arizona, to show cause. if any then~ be, why thISI 

51 Court should not crlter a prdiminary injunction, pending final ruling on (he complaint, against 


61 

DefalJants enjoining them from further violations of the fTC Act and imposing such :ldditional 


7 

relicf as may be appropriate. 


EXPIRATION OF THIS ORDER 
9 


XVlJ. IT IS FURTHER ORDERED that the Temporary Restrainmg Order KTaIltcd ht:n:in 

10 

shall expire on ----...:l..J__,,_.,-=e.=--.-:;/....;;I-I-, _--,.J 2009 , a.t 11:59 PM, unless wi thin such tnne [he Ordcr, ~o r11 - ! 

12 goud c..1use shown, is extended, or unless, as to :my I RO Defendant, the IRO Defendant 

13 consents that it should be extended for a longer period of time. 

SERVICE OF PLEADINGS, EVIDENCE & WITNESS LISTS 

XVIII. IT IS FURTHER ORDERED that: 

A. Defendants shall file any answering affida .. its, pleadings, or legal mtmloranda wirh the 

17 
Co urt and serve the same on counsel for the FTC no later than five (5) business days pnor to the 

13 
preliminary injunction hearing in this matter. The FTC may file respon.sive or suppiL"mr..'11w.l 

19 
pleadings, materials, affidavits, or memoranda with the Court and serve the same on coum;d tor 

'20 
Defendants no later than one (1) business day prior to the preliminary IIIjunction hearing in this 

21 
m atter; provided that service shall be performed by personal or overnight deli very or by I 
facsimile, and documents shall be delivt!fed so that they shall be received by the othcr parties [10 I 
later than 4 p.m. (EST) on the appropriate Jates listed in this sub-section A . I 

25 B. The questlOn of whether this C ourt should enter:J preliminary injunction plusuant [I.) Ruk '
26 65 ufthe Fc!deral Rules of Civil Procedure enjoining the Dekndants during the pallien..;y Qflhis I 

,letion shall he resolved on (he pleadings, declarations. ex.hibits , and memoranJa bled by, :.ll1d 

- l8 



Drai .ugument of. the piU1les. LIve It.:S(UTlOIIY :>hall be ht::lro only un turthl.!r Mder l)( th\~ ('VUlt 
, 

.::. 
• 

I 
I 

lm motion filed with the Court and stn'ed un counsel for the other paltles at le;l.St tiv~ j:)) 

J !busmess days prior to the preliminary Ul]WlCUCm hearing in this marter. Such monon shaH :;~t 
-l I forth the name, address, and telephone number of each proposed witness. a detaHed summary ur 

:3 I
I 

I affidavit revealing the substance of each proposed witness' expected testimony, and an 


i} Iexplanation of why the raking oflive testimony would be helpful to this Court. Any papers 

71 

opposing a timely motion to present live testimony or to present live testimony in c(,.~ponse to 

live te~timony to be presented by another party shall be filed with this Court and Sc.TVcxi on the 

other parties at least three (3) business days prior to the preliminary injunction hearing in this
:0 

matter; prollided that service shall be performed by personal or overnight delivt..-ry or byII 

facsimile, and documents shall be delivered so that they shall be received by the other partl~ no!2 

13 later than 4 p.m. (ESn on the appropriate dates listed in this sub-section B. 

14 CORRESPONDENCE WITH PLAINTIFF 

15 XIX. IT IS FURTHER ORDERED that for the pwposes of this Order, all service on and 

16 correspondence to the FTC shall sent via U.S. Express Mail or Federal Express and be addressed 

17 
tQ: Lisa W. Schifferle, Federal Trade Commission. 600 Pennsylvania Avenue, :-fIN, Room H

i8 
288, Washington. DC 20580. Telephone: (202) 326-3377; Facsimile: (202) 326-3395. 

19 
SERVICE OF THIS ORDER 

20 
x..x. IT IS FURTHER ORDERED that copies at" this Order may be served by facsimile 

~1 

transmission, personal or overnight delivery, or U.S. Express Mail. by agents and employees ot"
.22 

rhe FTC or any stare or federal law enforcement agency or by private process serva, on 

Delendants or any other person or entity that may be subject to :my provision of this Order. 

25 
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RETE:'\TION OF Jl; RlsnICTI()~i 

21 XXI. IT IS I-LTRTIIER ORDERED that rhis Cllurt shall n.:tam jUHstiictlon or' this matter tllr 


j I ,ill purposes. 

I 


~ 

t' -7. ",liTIS SO ORDERED, this / (1ay 0 __ . _'_v_i1--=:c:--'-----_ .2(;\09 . 
'-./.;w.

r 

~ / ,'IF ,-:"..,.
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