EXHIBIT A



Confidential and Highly Proprietary

Obtave o paper copy of the Norice «pos request To cbuala s copy ar

The Health Insurcsce Portability and Accountability  Law enforcrment: We way disclose your PHI for law enforoement  Yoa bave tix [ellowing righly with resoect io yeur PHI;

Acr (“HIPAA™)

E OF PRIVA RA C

THIS NOTICE DESCRIBES HOW  MEDICAL

INFORMATION ABOUT YOU MAY BL USED AND

DISCLOSED AND HOW YOU CAN GET ACCESS TO
1T

THIS INFORMATION. PLEASE  REVIEW
CAREFULLY.

Tis Nonce of Privacy Practices (the "Nouce™) describes the privacy
prcucey of CVSpharmacy includung CVS eet oudeta, CVScom.
and CVS ProCare retast outlets.

CVS/pharmacy wanis you (o biow that sodving i more cearal v our
operstions haa mainislaing the privacy of yow heskd lafarmstics
{"Prolecied Heahd lnformauon™ or "PHIM). PHI is informagon abowt
you. including basic mformadon thu may ieadly you and relaes to

moposcs 1 required by hw or i respoase 10 & cosrt order, rubpoena
~UTADL, SSOUDONL, o fiowlar process, 10 Keeufy of locue 3 tuspect
fopdve. mucrial withesl of mining person; abowt 3 death resudung
hrom crimsasl conchxt: 1bot cimes oa the preouses o Jgaimst 3
mecmber of our workforee: and in cmergrncy CTumSISRcEs. I0 FEPON B
crimme, the Jocagion, vciirs, or Use Wzolily, descripoom, or locstiom of
e perpeoaior of & Cime.

As reguired by aw: We must disclose yowr PHI whea required 10 do
30 by applicable foderad or s taw.

Judicial sad admlaistrative procredingss If you arm lavolved in a
hmlvnkgudhmnm-ydntlacyunmlhwml
court or P y reguest, of other

hwful process.

Pubiic beaiths We may disclosz yousr PHI to federal. sk, or locat
auhorities or oiber coties chargod with prrventisg or conwrollag
discase, infury. or dizxability for public healih actintics. These activides
nqluhﬂh“kmn;ﬂ:humwm‘m&--

L nrmhuwodu:un:nUSMndmg

d onder,

your past. present or Asfure Acaith or condiloa Mmdlrpamg of
phumaccuucal products 10 you. We wke this resporaibi vory
senously.

Ouwr Pledgs Reeardiog Your Heahth Infory ovatiey

We we required by federal and applicable st law. regulsidons. sad
other sulhontics 10 prosect the privacy of your bealth informsen and
10 provide yow with this Nodcs. Owr pharmacy saff i required
prouxt the confidendality of your PHI aad will discloss youwr FHI w0 »
perion cther tham youw of yowr represcaistive only whaw
parmited wader feders) or tase 3w, This prosectios exiends 1o sy PHI
that is oral, writim, é¢ elactrosic, such m vanemined by
facsimile. modem. or oder clacwonic device. This Notice describes
how we may use and dlscioss yom PHL Ia jooe circumstences, as
dunbdl-&mﬂdoghu-yaﬂuunuddbhnyw

Adwinistation or oher muhomed esity: disclosures W soufy
individuals of recalls, caposne 1o 8 disease, or risk for comeracting or

ding » discase of

Heakh oversight sctivithes: Wa may discioss your FHI 10 2w oversight
sgency for activities autborized b,y law, ’ﬂuc oversight actlvities

-:lndcsdll.u d gl wd L - y for our
ad for gor i of ibe Realh cwre tysiem,
programs, asd compliascs with fodars! sad applicable stam

l’l-.

Usited States Department of Beakth and Husses Servicss: Under

fedoral law, we arm required 1o disciosa yow PHI w the US.

Deparcnent of Hoalth sad Humas Sarvices 1o dewormiag (f we arw in

pii with federal laws and regulstions reganding the privacy of
formatiom. §

PHJ withowt your express permistion. In sll other
mllobunyw-nmmbehmnmudmm
PHI.

This Nouvce alie describes your rights and the obiigsticas we bave
reganding the wae and disclosme of yow PHI. Under foders) and
applicable staie brw. we are roquired (0 follow the iesexs of e Nodcs

curremly in effect

How Wz May Um and Dixlose Yeqr PHI Wihout Yesr

Promition
TREATMENT, PAYMENT, OR HEALTH CARK OPARATIONS.
Delow as caamples of how Federsl lvw permits use or discionure of
your PHI for shest purposes wilhout your permissios:

PHI obizised by CVI/

health bal
Alhough we may not engoge in the following activithes, under federal
or applicable sraew law wu cre ollawed 1o mig or disclose your PH!
without your parmisslon for thess purposes:

PHI for
mlm—mhwhnhdwmwu
S sad

ay ume, [0 I wwwcvicom/padearprivacy of cooiact the
ﬂw'mhﬁyom’fhﬂmgwm
Ixcummie samber we et fonh ia the bor below.

Inspoct and obiein & capy of your PHL Yom have tha right 1o scceas
and copy yow PHI coatuaed o the “deslgnaind record set” =hich
-n:hdupnxﬂpdmndwhumw To isspecs oe copy your
PHL submit 8 wrinen requess 10 the CVShharwacy Privacy
Offica. Wt-rllnspuﬂmyourqmuh-dnth}nd.”
Ahuyhdﬂﬂhhumwwmh|yuww-
uyhy;wmuwmuwthuﬂu

wch a3 If we dave reasomably descrrmsed haz
qunﬂﬂ-ﬂlnﬂupywlﬁmmum
subjtantial harm 10 you of 280ther persoa. If we deny your request.
n-ulmhmhmwpmm%mmq
10 request a review of the denial.

Raquess an amesdment of PHI. i you fest hat your PH1 Iy
MCOmpleN Of IBCOITACL yOu mMay requem that we ammend i for a3
long a we maiomUn the PHI. To request s amcndment, spbmic a
writes request 0 the CYS/pbarmacy Privacy Office. Roguests
et Mentify: (i) which mformason yow seok to armend, (i) whar:
w:-:-m-wﬂhhmmkwﬂlunbyhhfw—m
o We wild 0 i»

e LAl indy iy
nﬂu&ﬂ)wbuhhtﬂﬂ“wmhb-yu'
duwmnmumwmlr
M]nhﬁ&-dﬂnuﬂhluuu—dm-lh
mmW-mIMthmmmﬂ
malmsia spprogriate records of your disagree st snd owr rebutial,
Receive an excounding of disciorsres of PHL Afer Apel) 14, 2000,
you Dave the right ko roquest aa accounting of yowr PHI dleciorres
for purposas ocher thae beatmest, paymest. or bealth care”

mmﬂummmm

md certeln-

operations.
d-m!ybmm&-ubyu-
made o g caada for ficstion purp

-‘tl-wdmd-dﬂdn-mt-anuum
sucnsicn). We will provide me accounting per 12-moad period fres:
of charge. but you muay be chasged for the cost of amy subeequent:
- We will noaify you In sdvance of e cost lavolved.:

privacy board thal bag reviewad the P
peotocols to cnsure the privacy of your PHL

Corvasrs, wadical exsmisers, and fuseral direciors: We mey
relexss your PHI 10 assist in identifying » decessad person of detarmisg
acawse of demth.

daigtrater Upc-ymrMnnn’dh:hu,w

[T

&
bcmﬁundurvlunhumyunﬂwbyu
2. Paymunt: We may contac) your Inywrer, payor, or other apent and
sbare yout PHE with that endry to descrmine whether i will pay for
yous prescription and the psymwent amoant. We mey alio contact you
about & paymeni or bajasce duc for prescriptions dispensod o you M
CVSiphamacy.

L. Heakh care operstions: Sgryics. Yow PHI may be wed (o moaltor
the cffecnivencss of ouwe services. Iraoafcy. Yow PHI say be
irnnsfored for purposes of carrying out the pharmscy services if we
buy or sell phanmacy locations. We may a0 use
your PHI w0 ief) you sbout opportunities thas may be of isiersss 1o you,
such a3 benefits for preferred CVS customers or clinical research
projecn.

OTHER SPECIAL CIRCUMSTANCES:

We ant permbied uader federa) asd applicable usie iw 10 use or
dliclose yow PHI -uhan your perwussiom omly when corriain
mymn.u ibed below.

We are likely 10 ase or disclore your PHI for the jollowing parposes:
Busivem amoclales: We provide joma werviees Drough other
panias termed b = Federsd baw requires ot 10
cnier 10 business associue contysc W0 safegward your PHI s
reqused by cvs and by aw.

individash lowohed In yowr care or paymest Br carer We ouy
disclose youwr PH) 10 a fiend, pensonal represerasdwe, o family
member wvolved i youw oedical care. For caample, f we can
reasonsbly nfer hal yow agrea. we muy provide prescripoas asd
related informalion 1o your caregiver on your behall,

Discloreres to porrois or kegal gusrdisas If you are & munce, »e may
iclease yowr PHL 16 youws pawcats or legal guardians whew we arc
permuied of required under federal and aoplicable s law.

Worker's rompemation: We may disclose yow PHI 1o the exient

" authonred and neceriary 1o comply with laws relsting 1o worker’s
cOmpensal.on or koslar progranes cstablished by law

CVs00001789

PHI 10 a0
under spplicsble siawe lrw,

Orppn ar thswme pr F dxetl Coeal. with
sppilcable law, -:mydnducycumwm

Notificstions Wa may use or discloss your PHI 10 assisi is 3 disssier
rekef effort 5o thal your famlly, perscasl represeacusve, or fricnds wmy
be notiffed about your condlion, slanu. and location.

Correctionsl Institullear If -yow are or beroms se inmax of &
correctional instition, we may disciose 1o tha lnsdrudos or Ios agests
PHI nsctusary for your bealih sad the beakh and sakery of others.

‘l’onmn-rb-lln-lbhnhh-rﬂkt’ We mry wee and
diselose your PHI 10 approp i y @ prevest

ﬂmﬂ“bﬂmwﬁiqmmuﬁ
e,

o Requsw commmnicarions of PHI By- alsernarive macns or ef
sliernative locwrions. You have e right to request dat we
commualcass with yoe is 8 certals way or af 8 certaln jocation: For:
cnmple, you may request dal we: coalact you oaly in wrikeg at o
spocific address. To mequest confideatlal commenicadon of your:
PHL wbmit a wiiten roquest 1o e CVS/phermecy
omv"mwmh--u‘-m,--m
likz o b Wa will act "1 recueesls,

Request & remricrion on rertals ures and disclosures of PHI. You
Mhﬂﬂlbmnmﬂﬂhnl‘-ﬂ-&-um&w

Privacy Office. You ouu denilfy Is this request
(1) what particaler informmtion you would llie w ilmit, (1) whether
mmuﬂuludnl«nuhﬁ.ma‘)w“m
wanl the Umits 10 spply. All requests will ba
Hwnuwu-wbthlwﬂl
provide you with & wrines respoase 10 your resuext within 30 days.
If we do agree ta rmaniet me o dlaclosure of your PHI we will wot
mwmhhmld--m Wa slso have
De right 10 lermiass te resticton 1 (7} you apee orally or ia
writlng, of (1]} we infors you of the kminstion, which becomes
effective only with respect 10 your PHI creaxeed of received sftey we
inform you of tee sermination.

nniwhmwmhauwu&qummumu
180ther person or the public. .

Military aod velerang l!;ww-umbaollh:-vdlum-v
may release yowr PHE a3 sred by miliry rk We

Conisct 1he CVS/pharmacy Privacy Ofics si One CVS Drive,
Wesasechet, RI 01592, Call ns 51 (3946} 287-2414. Ous fox ssember
s (401) €52-1593. AB requests for PHI mest inclede petient’s Ml
swnee, deta of bisth, and nddrese.

may abo reesss PHI ibod forcipn milisy porsonnel tn the
sppropriabe mefitary susority.

Natlosa) secarity sed Imieligence sctivitless We may rdun your
PH1 1o aathoriecd fodersl officials for mucllig:
and othes catiema) security sctivities suthorised by law.

ProtecUes services for the Presidest and olbers We may discloss

,umlhwh‘udoﬂ!dmnmmqnuyw&
0 the President. othey auth d persons, or forcige beads

dunammdhmdm

B We May Use or Discioor Your PHI For Other Pyrpesta Ouly
Wik Yoqr Awiporizatiey :

We wil} obtain youws writes salhorizaton before vung or disclosing
your PH) for pwposes other thas those described above (or ma
odverwise parmaited or raquired by lawl Yow may reseke thi
suthorization 82 amy time Wy Jubmittng 2 wnims notce o our Privacy
Office s the address listed delow. Your revocauon will berome
elffeclive upom ous recerps of your wnitrs notce

Cmuh-ul!mhﬂenywmv-ynmunhuvblnﬂm
cn file a complaint with the CVS/pharmecy Privecy Offics s the
mm:umauu—umwu
Health and Humes Sovices All Jnts truxst be submid
'ﬂlk‘.Yavlhnuhptnhudmnyvnyhmw.wthn

Chonges to this Netiegs
We reserve the right 10 change ow privacy prcdcrs. We reserve the
right 0 meke e revised Notice tffoctve for PH) we airesdy have
sbout you 35 well a8 any information we receive in Y fiaen. &0 of the
effactiva dus of the revised Notioe. Upos request 1o the Privacy Office.
CYS wilt provide » revised Notice t0 you. We wiil also pour the revised
Notice cm owt Wed pie M www ¢ ve.¢omvpaienipr vacy

Eftective Dages This Nodce o cffectve as of 0471 /2003

FTC 005.00000277




