FILED IN ‘
U0 M

JUN 102008

\// ’ ;AM%ATTEN. Clerk

y:

UNITED STATES DISTRICT COURT ™ Doty Clr
FOR THE NORTHERN DISTRICT OF GEORGIA

ATLANTA DIVISION

FEDERAL TRADE COMMISSION,

BRA

b

Plainuff,
V.

COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

1:08-Ccv-197 6

Defendants.

P N S A N G S S 2 T S

COMPLAINT FOR PERMANENT INJUNCTION
AND OTHER EQUITABLE RELIEF

Plaintiff, the Federal Trade Commission (“FTC” or “Commission™), by its
undersigned attorneys, alleges as follows:

1 This is an action under Sections 5(a) and 13(b) of the Federal Trade
Commission Act (“FTC Act”), 15 U.S.C. §§ 45(a) and 53(b); and Sections 806-807
and 814 of the Fair Debt Collection Practices Act (“FDCPA™), 15 U.S.C. §§
1692d-1692e and 1692/. Through this action, the Commission requests permanent

injunctive relief and other equitable relief, including rescission and reformation of



contracts, restitution, and disgorgement, against CompuCredit Corporation and
Jefferson Capital Systems, LLC (“Defendants™), for engaging 1n unfair or
deceptive acts or practices in violation of Section 5(a) of the FTC Act, as amended,
and for engaging 1n acts or practices in violation of the FDCPA, 15 U.S.C. §§
1692-1692p, as amended.

JURISDICTION AND VENUE

2. This Court has subject matter jurisdiction over this matter pursuant to
15 U.S C. §§ 45(a), 53(b) and 1692/, and 28 U.S.C. §§ 1331, 1337(a) and 1345.

3. Venue is proper in the United States District Court for the Northern
District of Georgia under 28 U.S.C. §§ 1391(b) and (c), and 15 U.S.C. § 53(b).

PARTIES

4. Plaintiff, the FTC, 1s an independent agency of the United States
Government created and given statutory authority and responsibility by the FTC
Act, as amended, 15 US.C. §§ 41-58. The Commission 1s charged, inter alia, with
enforcing Section 5(a) of the FTC Act, 15 U S.C. § 45(a), which prohibits unfair or
deceptive acts or practices in or affecting commerce, and with enforcing the

FDCPA, 15 U.S.C §§ 1692-1692p. The Commission 1s authorized by Section



13(b) of the FTC Act, 15 U S.C. §§ 53(b). and Section 814 of the FDCPA, 15
U.S.C. § 16921, to 1nitiate federal district court proceedings through its own
attorneys to enjoin violations of the FTC Act and the FDCPA, and to secure such
equitable relief as may be appropriate 1n each case, including but not limited to,
rescission and reformation of contracts, restitution, and disgorgement.

5. Defendant CompuCredit Corporation (“CompuCredit”) 1s a Georgia
corporation that maintains its principal place of business in Atlanta, Georgia.
CompuCredit transacts or has transacted business in the Northern District of
Georgia.

6. Defendant Jefferson Capital Systems, LLC (“Jefferson Capital”) is a
Georgia limited liability company that maintains 1ts principal place of business in
St. Cloud, Minnesota. Jefferson Capital is a wholly-owned subsidiary of
CompuCredit that transacts or has transacted business 1n the Northern District of
Georgia. Jefferson Capital 1s a “debt collector,” as defined in Section 803(6) of the
FDCPA, 15 U.S.C. § 1692a(6).

7. Defendants CompuCredit and Jefferson Capital have acted as a

common enterprise while engaging in deceptive acts and practices, and other



violations of law in connection with marketing Majestic Visa credit cards and the
collection of defaulted Aspire credit card receivables

8. CompuCredit and Jefferson Capital are incorporated at the same
address and at relevant times have shared common officers, and CompuCredit has
formulated, directed, controlled or had authority to control, or participate 1n the
acts and practices of Jefferson Capital. CompuCredit and Jefferson Capital have
marketed the Majestic Visa credit card and/or other financial products through a
unified marketing program or programs that relied on the interrelationship between
the companies. CompuCredit’s Aspire Visa program, as well as other programs in
which CompuCredit marketed high-fee credit cards, also depended on the
interrelationship between CompuCredit and Jefferson Capatal, with Jefferson
Capital playing an integral role in collecting the charged-off receivables (often
including assessed fees) that CompuCredit generated through its Aspire Visa cards.
Because CompuCredit and Jefferson Capital have acted as a common enterprise,
each of them 1s jointly and severally liable for the deceptive acts and practices and
other law violations alleged below that they have undertaken as a common

enterprise. The common enterprise transacts or has transacted business in the



Northern District of Georgia, and a substantial part of the events or omissions
grving rise to the claims asserted herein have occurred in the Northern District of
Georgia.

COMMERCE

9. The acts and practices of Defendants alleged 1n this Complaint have
been in or affecting commerce, as “commerce” 1s defined in Section 4 of the FTC
Act, 15 U.S.C. § 44.

DEFENDANTS’ COURSE OF CONDUCT

10. CompuCredit provides various consumer credit products and related
financial services in the subprime credit market. These products and services
include, but are not hhmited to, credit cards, stored value cards, payday lending,
auto-financing, and debt collection. Jefferson Capital collects consumer debts 1t
has purchased from creditors and other debt collectors and consumer debts owed to
third parties.

11. CompuCredit’s credit card business consists principally of marketing,
lending, servicing and debt collection activities. Through contractual arrangements

with various banks, CompuCredit has marketed subprime credit cards to



consumers under multiple brand names, including but not limited to “Aspire,”
“Aspire A Mas,” “FreedomCard,” “Tribute,” “Imagine,” “Majestic,” “Aspen,”
“Emerge” and “Fingerhut Credit Advantage.” The banks with which
CompuCredit has contracted to market these cards include but are not limited to
Columbus Bank & Trust Company (“CB&T”), which has 1ssued a signtficant
number of CompuCredit’s subprime cards. The banks with which CompuCredit
has contracted are supervised by various federal banking agencies, including but
not limited to the Federal Deposit Insurance Corporation (“FDIC”), the Office of
Thrift Supervision (“OTS™), and the Office of the Comptroller of the Currency
(“OCC™).

12. Under one or more of these contracts, CompuCredit has had the sole
and exclusive right to solicit applications for certain credit cards; has created,
designed, and distributed the marketing materials; established the credit cards’
terms and conditions; developed the underwriting and credit criteria; administered
the card programs; maintained customer service functions; and purchased all
account receivables (except for a one-time sum that has been retained by the bank,
e.g., 1n the case of CB&T, $1 million), including fees, finance charges and

principal balances on purchases and cash advances. CompuCredit has assumed the
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costs and risks for administering the credit card programs, and has represented and
warranted to the banks, and has assumed contractual responsibility for ensuring,
that all solicitation materials and the terms and conditions for its credit cards
comply with all applicable laws.

13.  The banks with which CompuCredit has contracted have been the
issuers of the credit cards and have had authority to review and approve the credit
cards’ terms and conditions, underwriting and credit criteria, and solicitation
materials. As the issuing banks, they have initially owned the account receivables,
but on a daily basis, have transferred to CompuCredit 100% of the account
recetvables (except for a one-time sum that has been retained by the bank, ¢ g, in
the case of CB&T, $1 muillion).

Overview

14.  Since at least 2001, CompuCredit has marketed general purpose Visa
credit cards to English-speaking and Spanish-speaking consumers across the
country under several brand names under agreements with one or more banks

15, In numerous instances, as discussed below, CompuCredit
misrepresented the credit limits on 1ts credit cards, failed to disclose the up-front

fees charged for some of its credit cards, and failed to disclose how certain
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transactions could adversely affect the available credit on the credit cards. With
regard to one of its programs, CompuCredit and Jefferson Capital misrepresented
that consumers would receive immediately a credit card if they agreed to transfer
an existing debt to the credit card.

16. The “Aspire” Visa and “Majestic” Visa programs, issued by CB&T,
and their solicitations, discussed below, are typical and 1llustrative of
CompuCredit’s business practices.

17.  The Aspire brand comprises two or more product lines, including
what CompuCredit internally has named “Little Rock” accounts and “Core”
accounts. CompuCredit markets “Little Rock™ accounts to consumers with credit
ratings on the lower end of the subprime spectrum. CompuCredit markets “Core”
accounts to consumers with credit ratings that generally are below prime, but
which are higher than those of consumers who are offered the Little Rock card.

18.  CompuCredit markets its “Majestic” Visa product to consumers with

unpaid debt that has been charged-off by a prior creditor.



Marketing the Aspire Little Rock Visa Program
19.  Since approximately 2001, CompuCredit has marketed its Aspire
Little Rock Visa cards through numerous direct-mail solicitations, inbound and

outbound telemarketing, and on the Internet, including at www_.aspireves com.

20.  As described below, CompuCredit’s written solicitations for the
Aspire Little Rock Visa Card misled consumers into believing that they would
receive a Visa credit card with $300 1n available credit. In addition, CompuCredit
failed to disclose adequately significant up-front fees 1t charged consumers. In
fact, CompuCredit assessed approximately $185 in up-front fees and reduced the
available credit to §115. CompuCredit’s ulumate disclosure of the fees in 1ts
accompanying Summary of Terms did not cure the deception.

21.  CompuCredit has originated more than two million Aspire Little Rock
Visa card accounts for consumers who responded to these solicitations, assessing
approximately $185 in up-front fees at origination. More than 1.1 million

consumers activated their accounts.



Direct Mail Solicitations

22.  In numerous instances, CompuCredit has sent direct mail solicitations
to consumers nationwide representing that consumers who received the solicitation
had been “Pre-Qualified” for an unsecured Visa credit card with no deposit
required, no deposit fee, and/or no application fee.

23. In atypical and 1llustrative direct mail solicitation package,
CompuCredit has included a one-page cover letter; a one-page document entitled
“Visa Pre-Qualified Acceptance Certificate”; a folded insert entitled “Introducing:
the Aspire Visa Card,” which 1s a different size and on a different color paper; and
a double-sided document with one side entitled “Summary of Credit Terms” and
the other side entitled “Terms of Offer.” CompuCredit has arranged these
materials in such a way that, as they are removed from the envelope, the cover
letter faces outward in one direction and the “Visa Pre-Qualified Acceptance
Certificate” (which includes the consumer’s mailing address that appears 1n the
envelope’s address window) faces outward in the other direction, with the

remaining materials sandwiched between them.
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24.  On a typical and 1llustrative direct mail solicitation envelope,
CompuCredit has represented, in bold text, set aside from other text, and in a font
larger than much of the text of the contents of the envelope:

We think you deserve more credit!

(Emphasis 1n ornginal). In addition, CompuCredit has represented on the envelope,
in bold text, set aside from other text, and 1n a font larger than much of the text of
the contents of the envelope:

» You’re Pre-Qualified!
» No Deposit Required

See, e.g., Attachment A [Aspire Little Rock Visa direct mail solicitation with
August 4, 2004 return date].

25.  Inatypical and illustrative direct mail solicitation package,
CompuCredit also has represented, in the cover letter, at the top of the page, set
aside from other text, and in bold:

You’re Pre-Qualified

® Unsecured Visa card

® Credit line increase within 6 months when you make your
payments on time**

® No deposit required

@ Rebuild your creditt

I



After the heading described above, CompuCredit further states, “You have been
PRE-QUALIFIED~* for the Aspire Visa card with a credit limit of $300*. . ..

And unlike a secured credit card, your Aspire Visa does not require a deposit.”

(Emphasis in original.) At the bottom of the page, in a smaller font than the
representations described above and the main text of the letter, CompuCredit has
included several disclaimers, including a disclaimer after the “*” symbol
instructing consumers to “[s]ee the enclosed insert which is incorporated here by
reference, for a Summary of Credit Terms and Terms of Offer. This offer is
subject to further review of financial information. Your available credit line may
be reduced by certain fees that will be billed directly to your account, including an
annual fee, an account opening fee, and an account maintenance fee, as described
in the Summary of Credit Terms.” The disclaimers after the “**” and “$” symbols
explain, respectively, that consumers who make four minimum monthly payments
on time and remain in good standing will receive a credit line increase and that
CompuCredit will report the consumer’s account balance to the three major credit
burcaus. CompuCredit makes no other mention of fees n this typical and

illustrative cover letter. See, e.g., Attachment A
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26. Ina typical and illustrative direct mail solicitation package,
CompuCredit also has represented, in the one-page document entitled “Visa Pre-
Qualified Acceptance Certificate,” in bold text, set aside from other text, and in a
font larger than the other text:

No Deposit Fee

No Application Fee

Pre-Qualified
CompuCredit makes no other mention of fees in this typical and illustrative
document entitled “Visa Pre-Qualified Acceptance Certificate.” See, e.g.,
Attachment A

27. In atypical and illustrative direct mail sohcitation package,
CompuCredit also has represented, 1n the insert, in bold text, set aside from other
text:

Benefits

No deposit required

Regular account review for credit line increases
Acceptance at over 25 million locations worldwide

and at the bottom of the page, set aside from other text, in bold:

You’re Pre-Qualified!
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CompuCredit makes no mention of fees in this typical and illustrative insert. See,
e.g., Attachment A.

28. The “Summary of Credit Terms” included in a typical and illustrative
direct mail solicitation package has included a “Schumer box™ which reflected, 1n a
small font, and printed among other information, an “Annual Fee” (typically
$150), an “Account Opening Fee™ (typically $29), and a “Monthly Maintenance
Fee” (typically $6.50 or $7.50). This information has not been as clear or
prominent as, or in any proximity to, CompuCredit’s representations set forth
above about the fees that did not apply. See, e.g, Attachment A.

29.  Asaresult, CompuCredit did not inform many consumers about
apphicable fees, nor did they explain that the consumers’ $300 credit limit would be
reduced by these fees, resulting in an available credit limit of approximately $1135.

30. In atypical and 1llustrative direct mail solicitation, CompuCredit has
instructed consumers who are interested 1n requesting an Aspire Visa card to
complete and return the “Acceptance Certificate,” or for faster processing, to call a
toll-free telephone number or visit CompuCredit at www.aspireyes.com. See, e g,

Attachment A

14



31.  Although CompuCredit modified certain aspects of its solicitations
over time, the modifications, discussed below, did not cure the misleading and/or
deceptive claims.

32. For example, at or near the end of 2004, CompuCredit added a
notation below the Schumer box that calculated the amount of available credit that
would remain after CompuCredit deducted its fees. However, the footnote was
printed in small, compact text; was placed below another footnote describing an
unrelated issue (the consumer’s “Pre-Qualified Status™); and was “dangling” ie.,
not linked to any text in the Schumer box. The modification did not substantially
alter the solicitation and did not cure the misleading impression created by the rest
of the solicitation that consumers would receive $300 1n available credit when they
recetved the card. See, e g., Attachment B [Aspire Little Rock Visa direct mail
solicitation with March 3, 2005 return date].

33.  Atornear mid-2005, CompuCredit changed the footnotes on the
cover letter so that only one larger footnote appeared, referring consumers to the
reverse sude of the letter for “important information,” including “fee and credit
limit details.” The reverse side of the cover letter, however, did not provide the

promised details, but referred consumers to the “Summary of Credit Terms.”
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These modifications did not inform many consumers about the applicable fees and
that the credit limit would be reduced by these fees in a manner that consumers
could understand or notice. See, e g., Attachment C [Aspire Little Rock Visa direct
mail solicitation with June 22, 2005 return date].

34. At or near the beginning of 2006, CompuCredit eliminated all
reference to “fee and credit limit details” from the front of the cover letter, and
changed the reverse side of the cover letter to state that consumers’ credit lines
“will” be reduced by certain fees. These modifications did not inform many
consumers about applicable fees in a manner that consumers could understand or
notice. See, e g, Attachment D [Aspire Little Rock Visa direct mail solicitation
with April 25, 2006 return date].

Telemarketing

35. For those consumers who have called the toll-free number to apply for
a Little Rock card, 1n numerous instances, telemarketers following CompuCredit-
provided scripts have not disclosed the fees that are applicable unless asked.
Instead, CompuCredit telemarketers following the scripts have told consumers they

were required to “send your $20 first payment in order to use your card.”
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36. In some 1nstances, even if consumers have requested that a phone
agent verify the terms and conditions of the card, agents responded by providing a
lengthy explanation of the APR, including how the APR is calculated based on the
prime rate, where in the Wall Street Journal the prime rate is published and on
what day, as well as the mechanics of calculating increases in the APR based on
the prime rate in the event of serious delinquency.

Internet

37. In numerous instances, consumers who have applied for the Little
Rock Visa card online have been required to navigate through eight screens,
provide sensitive personal information, and actually apply for the card, without
ever being informed of the fees. Only after completing these steps have the fees
been disclosed on a screen that asks consumers to accept the card offer.

Card Fulfillment Materials

38. In numerous instances, after consumers have completed the
application process and have been approved for a Little Rock Visa card,
CompuCredit has mailed them a fulfillment package including a credit card that

has not been activated; a card carrier page with a perforated payment coupon at the
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bottom; a return-payment envelope: and a copy of the Bank Credit Card
Agreement.
39. In atypical and illustrative fulfillment package, CompuCredit has

represented, on the top half of the card carrer page, in boldfaced print:

Your New Aspire Visa Gold Card Has Arrived........

To Begin Using it.....
. Make your $20 initial payment*. ..
Allow 7-10 days for payment processing.

. Call to verify receipt of your card. ...
Your card is now fully activated and is ready to be used.

W N -

Separate from these representations, the card carrier states, “Activate Your Card
Today!” Below these representations is a perforation line and an instruction to
detach and return the lower part with the 1nitial payment. Although the card carrier
instructs consumers to “Make your $20 initial payment*,” there 1s nothing on the
front of the card carrier page explaining what the asterisk means. The front of the
card carrier page does state, 1n small type just above the perforation line, “See
Summary of Terms and any additional disclosures on the back.” The reverse side
of the card carrier page reflects, in a small font, in a box with other information, an

“Annual Fee” (typically $150), an “Account Opening Fee” (typically $29), and a
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“Monthly Maintenance Fee” (typically $6.50 or $7 50). This information has not
been as clear or prominent as, or 1n any proximity to, CompuCredit’s
representations set forth above. See, e.g., Attachment E [Aspire Little Rock Visa
credit card carrier].

40. In numerous instances, consumers who received this typical and
illustrative card carrier were led to believe that they were obligated to make only a
$20 payment, not $185 1n up-front fees, for the card.

Marketing the Aspire Core Visa Program

41. Since at least 2001, CompuCredit has marketed Aspire Core Visa

cards through numerous direct-mail solicitations, inbound telemarketing, and on

the Internet, including at www.aspireves com.

42  As described below, CompuCredit’s written solicitations for the
Aspire Core Visa card mislead consumers into believing that they would receive
credit cards with available credit up to a certain amount and that the card could be
used for any purpose, including cash advances In fact, CompuCredit withheld half
of the available credit until the fourth month after card activation. Further,
CompuCredit used a behavior scoring model to review cardholders” use of the card

and 1t reduced cardholders’ credit limits if the cardholders used their cards for
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certain purposes, including one of the touted benefits of the card, obtaining cash
advances.

43. CompuCredit has originated more than four million Aspire Core Visa
credit card accounts for consumers who responded to these solicitations.

Direct Mail Solicitations

44.  Since at least 1997, CompuCredit has sent to consumers nationwide
Core Visa card direct mail solicitations representing that consumers were “Pre-
Qualified” to receive an Aspire Visa card.

45. In atypical and 1llustrative Aspire Core Visa card direct mail
solicitation package sent to consumers from at least 2001 through at least early
2005, CompuCredit included a double-sided cover letter, a one-page document
entitled “Visa Gold Pre-Qualified Acceptance Certificate,” and a double-sided
document with one side entitled “Summary of Credit Terms” and the other side
entitled “Terms of Offer.” CompuCredit has arranged these materials in such a
way that, as they are removed from the envelope, the cover letter faces outward in
one direction and the “Visa Pre-Qualified Acceptance Certificate” (which includes
the consumer’s mailing address that appears wn the envelope’s address window)

faces outward 1n the other direction, with the remaining materials sandwiched
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between them. See, e.g., Attachment F [Aspire Core Visa direct mail solicitation
with April 18, 2005 return date].

46. On a typical and illustrative Core Visa card direct mail solicitation
envelope sent to consumers through at least early 2005, CompuCredit represented,
in bold text, set aside from other text, and in a font larger than much of the text of
the contents of the envelope:

No Annual Fee No Application Fee
Credit line up to:

$3,250
See, e g, Attachment F
47. In a typical and illustrative Core Visa card direct mail solicitation
cover letter sent to consumers through at least early 2005, CompuCredit also

represented, on the front side of the letter:

YOU have earned a new Aspire Visa Gold card. It can be used at millions
of places around the world, and 1t costs you nothing to send for your card.

® No deposit fee*

® No application fee
® Great credit line!

Use your new credit card to buy the things you want right away, or to get
money from most cash machines.
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At the bottom of the page, in a smaller font than the representations described
above and the main text of the letter. CompuCredit has included several
disclaimers, including a disclaimer after the “*” symbol instructing consumers to
“[s]ee the enclosed insert which 1s incorporated here by a reference for a Summary
of Credit Terms and Terms of Offer. This offer is subject to further review of
financial information.” The only other disclaimer on the page, 1n a small font, after
the “+” symbol, explaimns that certain restrictions, limitations, and exclusions may
apply to promised benefits such as auto rental insurance and extended warranty
service. See, e g, Attachment F.
48.  On the back side of the typical and illustrative Core Visa card direct
mail solicitation cover letter sent to consumers through at least early 2005,
CompuCredit also represented:
> Great Credit Line up to the total on the Acceptance Certificate.
Plus, as long as you are an active customer in good standing, we will
review your account for increases periodically.
At the bottom of the page, in a smaller font than the representations described
above and the main text of the letter, CompuCredit has included disclaimers,
including a disclaimer after the “*” symbol instructing consumers to “[s]ee the

enclosed mnsert which is incorporated here by a reference for a Summary of Credit
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Terms and Terms of Offer. This offer 1s subject to further review of financial
information.” The only other disclaimer on the page, 1n a small font, after the “+”
symbol, states that certain restrictions, limitations, and exclusions may apply. See,
e.g., Attachment

49. In atypical and illustrative Core Visa card direct mail solicitation sent
to consumers through at least early 2005, CompuCredit also represented, 1n the
one-page document entitled “Visa Pre-Qualified Acceptance Certificate,” 1n bold
text, set aside from other text, and in a font !larger than the other text:

No Annual Fee No Application Fee
Credit line up to:
$3.250

There are no disclaimers on the Acceptance Certificate. See, e.g, Attachment F

50. None of the documents included in the typical and illustrative direct
mail solicitation package sent to consumers through early 2005 disclosed that
CompuCredit would permit consumers to use only half of the credit line they
purportedly had been granted until the fourth month after card activation, or that
CompuCredit might decrease the credit line based on how consumers used their

cards.
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51. In early 2005, CompuCredit revised its Core Visa card direct mail
solicitation cover letter. In at least one revised typical and illustrative cover letter,

CompuCredit represented, on the front side of the letter:

YOU have earned a new Aspire Visa Gold card. It can be used at millions
of places around the world, and it costs you nothing to send for your card.

® No deposit*
® No application fee

® Great credit line! **

Use your new credit card to buy the things you want right away, or to get
money from most cash machines.

At the bottom of the page, 1n a smaller font than the representations described
above, CompuCredit included several disclaimers, including a disclaimer after the
“*” symbol instructing consumers to “{s]ee the enclosed insert which is
incorporated here by a reference for a Summary of Credit Terms and Terms of
Offer. This offer is subject to further review of financial information.”
CompuCredit added a disclaimer on the bottom of the page, in a small font, after
the “**” symbol, that “[f]ifty percent of your initial credit limit will be available to

you as soon as your card 1s activated. Provided that your account had been used

and maintained 1n a satisfactory manner, your entire mitial credit line will be
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available to you on the first day of the fourth month following your account
opening date.” See, e g, Attachment G [Aspire Core Visa direct mail solicitation
with May 24, 2005 return date]

52.  On the back side. CompuCredit also represented:

> No deposit  you do not have to send any money to get your Visa®
Gold card.
> Great Credit Line* up to the total on the Acceptance Certificate.

Plus, as long as you are an active customer 1n good standing, we will
raise the amount as soon as we can.

At the bottom of the page, 1n a smaller font than the representations described
above, CompuCredit has included several disclaimers, including a disclaimer after
the “*” symbol, that “[flifty percent of your initial credit limit will be available to
you as soon as your card is activated. Provided that your account had been used
and maintained in a satisfactory manner, your entire initial credit line will be
available to you on the first day of the fourth month following your account
opening date.” The “**” symbol instructs consumers to “[s]ee the enclosed insert
which 1s incorporated here by a reference for a Summary of Credit Terms and

Terms of Offer. This offer is subject to further review of financial information.”

See, e.g , Attachment G,



53.  On the Terms of Offer page, CompuCredit represented in a banner at

the top of the page, folded to form a cover for the entire insert:

No Annual Fee * Pre-Qualified * No Hassle
The body of the revised Terms of Offer page contained dense text printed in a
small font. In the middle of the page, CompuCredit inserted a disclaimer that
“[w]e reserve the right to change (to set, increase, decrease or remove) the credit
limit for your account and/or for different types of account balances from time to
time. Such changes may occur without prior written notice to you and may be
based upon factors including, but not limited to, anti-fraud policies and procedures,
behavior scoring, your credit history with us or with other creditors and/or changes
in this or other card programs or bank policy ” See, e.g , Attachment G.

54.  Although at least one typical and 1llustrative cover letter revised in
early 2005 included the disclaimer that CompuCredit could decrease the credit
limit based on behavior scoring, the disclaimers were not made 1n a clear and
prominent manner that consumers would understand or notice.

55. Inatypical and illustrative Aspire Core Visa card direct mail
solicitation, CompuCredit has instructed consumers who are interested 1n

requesting an Aspire Visa card to complete and return the “Acceptance
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Certificate,” or for faster processing, to call a toll-free telephone number or visit
CompuCredit at www.aspireyes com.

56. For those consumers who called the toll-free number, CompuCredit
has employed a telephone script that avoided disclosure of the fact that
CompuCredit would permit consumers to use only half of the credit line they
purportedly had been granted until the fourth month after card activation. Instead,
CompuCredit’s phone agents have first collected all of the consumers’ application
information, attempted to sell consumers various services that would be billed
directly to the card, and provided a lengthy explanation of the APR, the grace
period, the USA Patriot Act and the method of computing finance charges, before
disclosing that the consumers would have access to only half of their credit line
until the fourth month.

Card Fulfillment Materials

57.  After consumers who have completed the Core Visa card application
process have been approved, CompuCredit has mailed them a Visa card
accompanied by a card carrier that sets forth, in bold print at the top of the page,
the full amount of the credit limit CompuCredit purportedly has granted The card

carrier also has instructed consumers on how to activate the card, has set forth,
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often in bold print, the benefits of using the card, and has represented in prominent
text set apart from other text on the page, “It’s your credit  use it whenever and
wherever you want!” In numerous instances, however. the card carrier has not
disclosed, or has disclosed inconspicuously in fine print, that CompuCredit would
permit consumers to use only half of the credit line they purportedly had been
granted until the fourth month afier card activation. See, e.g., Attachment H
[Aspire Core Visa card carrier].

58. In addition, in numerous instances, the fulfillment materials have
represented, in boldface type on the front page, that the consumer would enjoy
“Instant Cash access” as a primary “cardholder benefit[]” after activating the
card. See, e.g, Attachment H.

Marketing the Majestic Visa Program

59  Since approximately 2004, CompuCredit has marketed Visa credit
cards to consumers with unpaid debts that have been charged off by prior creditors,
including debts that were no longer subject to suit under the apphcable statute of
limitations and debts that were no longer being reported by consumer reporting

agencies because they were outside the seven-year limitation period set forth in

Section 605 of the FCRA, I5 U.S.C. § 1681c.
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60. The “Majestic” Visa program and its solicitations, discussed below,
are typical and illustrative of CompuCredit’s business practices 1n this regard.

61. As described below, CompuCredit’s written solicitations for the
Majestic Visa program mislead consumers who had prior unpaid debts into
believing that they immediately would receive new credit cards with their prior
unpaid debts transferred to the new cards and reported to consumer reporting
agencies as paid in full. In truth, consumers accepting these cards essentially
signed up for repayment programs for their old debt. In fact, consumers did not
qualify for the new cards until they paid 25-50% of their old debt balances.
Further, even 1f they paid the required portion of the old debt balances the credit
lines received only equaled 5% of the original debt amounts.

62. CompuCredit has marketed the Majestic Visa card with its wholly-
owned debt collection subsidiary, Jefferson Capital. Jefferson Capital has sent
letters to more than 3.6 million consumers representing that their charged-off
“account has been placed by [a third-party debt purchaser or creditor] with us for
collection” or specifying the amount of a charged-off debt owed on a consumer’s
Aspire Visa account. In these letters, Jefferson Capital has told consumers that 1t is

“pleased to provide you with an opportunity to satisfy this debt and enjoy the
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convenience and benefits of a new Visa card.” Jefferson Capital also has
represented that “[w]hen you accept the accompanying offer and are approved, the
Amount Due shown above will be transferred to a new Majestic Visa account at a
fixed 0% APR as the first transaction on the new account.” See, e g, Attachment |
[Majestic Visa direct mail solicitation with July 18, 2005 return date].

63. Enclosed with these letters has been a CompuCredit Majestic Visa
solicitation insert that has told consumers to “Sign Up Today!” and “Get a new

start with the Majestic Fresh Start Solution and pre-approved unsecured Visa card.
Soon you can enjoy all the convenience and benefits Visa has to offer.” The
solicitation also has told consumers that the card will have “Available Credit for
Purchases and Cash Advances.” See, e g, Attachment I.

64. Neither the Jefferson Capaital letter nor the Majestic Visa solicitation
insert has disclosed to consumers that CompuCredit was both the parent company

of Jefferson Capital and the company responsible for marketing the Majestic Visa

card.
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65. In numerous instances, Jefferson Capital’s letter and the Majestic Visa
solicitation 1nsert have led consumers to believe they would immediately receive a
Majestic Visa card upon acceptance of their “Pre-Approved” application.

66. In fact, consumers have not immediately received a Majestic Visa
card. Instead, they have been required to pay twenty-five to fifty percent of the
balance on their oid debt before CompuCredit provides them with a Majestic Visa
card. This process has taken anywhere from several months to a year if consumers
make payments according to CompuCredit’s suggested schedule.

67. In numerous instances, the Majestic Visa solicitation package also has
led consumers to believe that their old debt balance would be immediately
transferred to a Majestic Visa card and reported to consumer reporting agencies as
“paid 1n full.” Jefferson Capital’s letter has told consumers that their old debt
“balance will be transferred to a new Majestic Visa account as the first transaction
on your new account.” The letter further has represented that “[a]s an added
bonus, once you qualify to receive a Majestic Visa card, we will see to 1t that the
credit bureaus are notified that your former account has been paid n full.” The

Majestic Visa solicitation 1nsert has reinforced this representation, stating “once
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you qualify for a Majestic Visa card, credit bureaus will be notified that your
former charged-off account has been paid in full.”

68. In fact, Jefferson Capital has not transferred consumers’ debt balances
to a Majestic Visa *‘as the first transaction on [the] new account” or reported the
old debt as paid in full when consumers opened an account. Instead, Jefferson
Capital has required consumers to pay the aforementioned twenty-five to fifty
percent of the old debt balance before transferring the remaining balance to a
Majestic Visa card and reporting the old debt as paid in full. The program thus has
required numerous up-front debt payments prior to any balance transfer.

69. Jefferson Capital and CompuCredit also have led consumers to
believe that by accepting the Majestic Visa card offer, their formerly charged-off
debt would be satisfied and they would be building new credit. In fact, for a
significant period of time, the Majestic Visa program itself has been a debt
collection device, not new credit Consumers have been required to pay twenty-
five to fifty percent of the balance on their old debt to Jefferson Capital over a
period of as much as a year before CompuCredit has provided any of the benefits
of a Majestic Visa card (whether by arranging for issuance of the card, transferring

the old debt balance to the card, or reporting that the debt had been paid in full to
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consumer reporting agencies). During this time, the Majestic Visa program has
operated as a debt repayment plan for the charged-off receivables.
Servicing Aspire and Majestic Visa Accounts

70. CompuCredit has maintained and serviced Aspire and Majestic Visa
accounts. As a credit card account servicer, CompuCredit directly or indirectly
collects and processes consumers’ payments, including annual and monthly
maintenance fees, and assesses, collects, and processes late-payment and over-the-
limit fees. In addition, CompuCredit provides customer service functions,
including providing a customer service telephone number.

Aspire Little Rock Visa Annual and Monthly Maintenance Fees

71.  In numerous instances, shortly after a consumer has received Little
Rock Visa card fulfillment materials, the consumer also has received an 1nitial
credit card account statement claiming that the consumer owes a $20 “minimum
payment.” These statements also show, for the first time, that the consumer 1s
being charged the full amount of the annual fee, the account opening fee and the

first monthly maintenance fee up-front and regardless of whether the consumer has

actually used the card.
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72.  In subsequent months, CompuCredit has sent statements to consumers
who have not yet made the $20 “minimum payment” showing that the payment has
doubled to $40 (in the second month) and tripled to $60 (in the third month).
These statements have reflected that payments are “past due.”

Denying Consumers Access to Half of Their Core Visa Credit Lines and
Reducing Consumers’ Core Visa Credit Lines

73 In numerous instances, CompuCredit has denied Aspire Core Visa
card holders the use of half of the credit lines they purportedly were extended until
the fourth month after the account has been activated.

74  In numerous instances, CompuCredit also has reduced Aspire Core
Visa card holders’ credit limits, often prior to the fourth month after activation,
when CompuCredit otherwise would have given consumers access to the full credit
line CompuCredit purportedly had extended.

75.  CompuCredit has based these credit line reductions on an undisclosed
“behavioral” scoring model that penalized consumers for using their cards for
certain types of transactions, including transactions touted 1n their solicitation
materials such as cash advances and transactions with the following types of

merchants:
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* Direct marketing merchants
* Marriage counselors
+ Personal counselors
» Automobile tire retreading and repair shops
» Bars and night clubs
* Pool and billiard establishments
» Pawn shops
» Massage parlors.
76.  In some nstances, CompuCredit reduced subscribers’ credit limits to
levels below their existing balances and then charged over-limit fees.
Handling Customer Service Telephone Calls
77. In many instances, consumers who have called CompuCredit’s
customer service centers could access only an automated telephone response
system that asked for an account number. Based on the number entered,
consumers whose accounts had been classified as past due were not provided the
option to reach a live operator
78. Regardless of the payment status of consumers’ accounts, in

numerous instances, consumers who have called CompuCredit’s customer service
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centers have been unable to navigate the phone system in order to reach a live
operator. As a result, consumers have complained that they have been unable to
address card-related problems, questions, or other issues, such as disputing
erroneous fees and charges, CompuCredit’s failure to imely post consumers’
payments, and requesting cancellation of their cards as a result of these problems.
Debt Collection Practices

79.  CompuCredit’s wholly-owned subsidiary, Jefferson Capital, has
purchased debt already in default and collected on that debt. Jefferson Capital also
has collected on consumer debts owed or due another, or asserted to be owed or
due another. In addition, Jefferson Capital has collected on debts owed or due to
CompuCredit, or asserted to be owed or due to CompuCredit, including using the
Jefferson Capital trade name without identifying that Jefferson Capital 1s affiliated
with CompuCredit.

80  In numerous instances, Jefferson Capital, through its agents. has made
debt collection calls on behalf of itself, CompuCredit, and other creditors to
individual consumers 1n excess of twenty times per day, in some cases, at intervals
of only twenty to thirty minutes. Jefferson Capital, through its agents, also has

called consumers before 8:00 a.m. or after 9:00 p.m., and on Sundays Telephone
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agents have responded to requests to stop such calls by stating that they would call
anytime they felt like it.

81. In numerous instances in connection with the collection of debts on
behalf of CompuCredit and other creditors, Jefferson Capital, through 1ts agents,
has called the human resources departments at consumers’ places of work; has
continued calling consumers after receiving notice that the consumers were
represented by counsel; and has used abusive language.

FEDERAL TRADE COMMISSION ACT VIOLATIONS

82. Section 5(a) of the FTC Act, 15 U S.C. § 45(a). prohibits “unfair or
deceptive acts or practices 1n or affecting commerce.” Misrepresentations of
material fact constitute deceptive acts or practices prohibited by the FTC Act.

Count I: Misrepresentation of Available Credit

83.  In the course and conduct of offering and extending credit under one
or more credit card programs. including but not limited to the Aspire Core and the
Aspire Little Rock Visa programs, CompuCredit has represented, expressly or by
implication, that consumers have been pre-qualified to obtain a specified amount of

available credit by opening a Visa credit card account.
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84. In truth and in fact, consumers who responded to the solicitations and
opened a Visa credit card account did not receive the represented amount of
available credit. Therefore, CompuCredit’s representation as alleged 1n paragraph
83 1s false or misleading.

85. CompuCredit’s practices constitute deceptive acts or practices in or
affecting commerce in violation of Section 5(a) of the FTC Act, 15 U.S.C § 45(a)

Count II: Failure to Disclose Fees

86. In the course and conduct of offering and extending credit under one
or more credit card programs, including but not limited to the Aspire Little Rock
Visa program. CompuCredit has represented, expressly or by implication, among
other things, that consumers were “Pre-Qualified” to obtain a specified amount of
available credit with “No deposit required,” “No Deposit Fee,” and “No
Application Fee.”

87. CompuCredit has failed to disclose, or has failed to disclose
adequately, that it would impose substantial up-front fees, including an annual fee,
an account opening fee, and a monthly maintenance fee.

88.  In light of the representations set forth in Paragraph 86,

CompuCredit’s failure to disclose, or failure to disclose adequately, the material
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information set forth in Paragraph 87, is a deceptive act or practice in violation of
Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

Count ITI: Failure to Disclose How Use of The Credit Card
Adversely Affects Available Credit

89. In the course and conduct of offering and extending credit in one or
more credit card programs, including but not limited to the Aspire Core program,
CompuCredit has represented, expressly or by implication, among other things,
that consumers have been “Pre-Qualified” to obtain credit of “up to” a specified
limit and that active customers 1n good standing will be considered for periodic
increases 1n available credit. CompuCredit further has represented that consumers
can use the card for specified transactions and benefits.

90. CompuCredit has failed to disclose, or has failed to disclose
adequately, that 1t was employing a behavioral scoring model that reduced
consumers’ credit lines 1f they used their cards for certain types of transactions,
including transactions expressly mentioned in the solicitations.

91.  In hight of the representations set forth in Paragraph 89,

CompuCredit’s failure to disclose, or failure to disclose adequately, the material
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information set forth in Paragraph 90, 1s a deceptive act or practice in violation of
Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

Count [V: Misrepresentation of Debt Collection Program

92.  In the course and conduct of marketing one or more credit cards,
including but not limited to the Majestic Visa card, Defendants have represented,
expressly or by implication, among other things, that upon acceptance of a
consumer’s “Pre-Approved” application, the consumer would immediately receive
a Visa Card, the consumer’s old debt balance would be immediately transferred to
the card and be reported to consumer reporting agencies as “paid in full,” and the
consumer’s formerly charged-off debt would be satisfied and the consumer would
build new credit.

93. In truth and n fact, upon acceptance of consumers’ pre-approved
applications, Defendants have not immediately extended to consumers a Visa card,
transferred consumers’ old debt balances to the card, reported the old debt as “paid
in full” to consumer reporting agencies, and satisfied consumers” formerly
charged-off debt, allowing them to build new credit. Therefore, Defendants’

representations as alleged 1n Paragraph 92 are false or misleading.
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94. Defendants’ practices constitute deceptive acts or practices in or
affecting commerce 1n violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).

FAIR DEBT COLLECTION PRACTICES ACT VIOLATIONS

95. 1n 1977, Congress passed the FDCPA, 15 U.S.C. §§ 1692-1692p,
which became effective on March 20, 1978, and has been in force ever since that
date. Section 814 of the FDCPA, 15 U.S.C. § 1692/, provides that a violation of
the FDCPA shall be deemed an unfair or deceptive act or practice in violation of
the FTC Act.

Count V: Misrepresentations

96. On numerous occasions, 1n connection with the collection of debts,
Jefferson Capital has used false, deceptive, or misleading representations or means,
in violation of Section 807(10) of the FDCPA, 15 U.S.C. § 1692e(10), including,
but not limited to, representing expressly or by implication, among other things,
that upon acceptance of a consumer’s “Pre-Approved” application, the consumer
would immediately receirve a Visa Card, the consumer’s old debt balance would be
immediately transferred to the card and be reported to consumer reporting agencies
as “paid in full,” and the consumer’s formerly charged-off debt would be satisfied

and the consumer would build new credit.
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Count VI: Abusive Collection Practices

97. In connection with the collection of debts, Jefferson Capital has
engaged 1n conduct the natural consequence of which is to harass, oppress, or
abuse a person, in violation of Section 806 of the FDCPA, 15 U.S.C. § 1692d,
including, but not limited to:
(a)  Using obscene or profane language or language the natural
consequence of which 1s to abuse the hearer, in violation of Section
806(2) of the FDCPA, 15 U.S C. § 1692d(2); and

(b  Causing a telephone to ring or engaging a person in telephone
conversation repeatedly or continucusly with the intent to annoy,
abuse, or harass a person at the number called, in violation of Section
806(5) of the FDCPA, 15 U.S.C. § 1692d(5).

CONSUMER INJURY

98. Consumers have suffered, and will continue to suffer, substantial

injury as a result of Defendants’ violations of Section 5(a) of the FTC Act and the

FDCPA, as set forth above.
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PRAYER FOR RELIEF

WHEREFORE, Plaintiff Federal Trade Commission requests that the Court,
pursuant to Section 13(b) of the FTC Act, 15 U.S.C. § 53(b). Section 814 of the
FDCPA, 15 U.S.C. § 1692/, and the Court’s own equitable powers:

(a)  Enter a permanent injunction to prevent future violations of the FTC
Act and the FDCPA;

(b)  Award such relief as the Court finds necessary to prevent unjust
enrichment and to redress njury to consumers resulting from Defendants’
violations of the FTC Act and the FDCPA, including but not limited to, rescission
or reformation of contracts, restitution, the refund of monies paid, and the
disgorgement of 1ll-gotten monies; and

(c)  Award Plaintiff the costs of bringing this action, as well as such other

and additional relief as the Court may determine to be just and proper.
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DATED: Quana _ /D2, 20 g

Local Counsel:

Respectfully submitted,

William Blumenthal
General Counsel

Peggy L. Twohig
Associate Director for Financial Practices

James Reilly Dolan
Assistant Director for Financial Practices

Chris M. Couillou
Georgia Bar No. 190062
(404) 656-1353

Southeast Region

Federal Trade Commuission
Suite 1500

225 Peachtree Street, N.E.
Atlanta, Georgia 30303
(404) 656-1390 (general)
(404) 656-1379 (facsimile)

Mark L. Glassman

Virginia State Bar No. 42794
Dastrict of Columbia Bar No 463831
(202) 326-2826 (direct)

Katherine M. Worthman
District of Columbia Bar No. 488800
(202) 326-2764 (direct)

Attorneys for Plaintiff

Federal Trade Commission

600 Pennsylvamia Avenue, N.W.
Mail Stop NJ-3158

Washington, D.C. 20580

(202) 326-3224 (general)

(202) 326-3768 (facsimile)
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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,

Plaintiff,

COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

Defendants.
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“onfidential Treatment Requested by Columbus Bank and Trust Company

You'rt PRE-QUAILIFIED
Fon
ASPIRE Visa

-
L .
’

» Unsecured Visa card

* Credit line Increage within 6 months
when you make your paymenis on time**

* No deposit requiced

* Rebuild your creditf

Congramlations!

You have been PRE-QUALIFIED* for the Aspire® Visa® cacd with a credit limit of $300°.
We believe you deserve the purchasing power of Visa and here’s your chance to get it! And,
unlike a secured credit card, your Aspue Viss degs nol require @ deposit.

Remain a customer in good standing, and you'll have the chance to improve your credit
rating and build a better financial future Plus, if you make your first four minimum
monthly paymeats on time, you'll receive a credit line increase.” Afier that, your account
will be reviewed regularly for additional credit line mcteases ~ giving you sdded convenience
and flexibility. ** Here pre some of the additional bencfits that your Aspire Visa offers:

* Ability to access cash in ernergencies at ATMs and

financial institutions worldwide
+ Acceptance at over 25 milhon locations woridwide
*+ Ability to reserve rental cars, hotel rooms and other services

Requesiing your PRE-QUALIFIED Aspitc Visa card is simple: just complete the enclosed
Accepuance Certificate and return it in the postage-paid envelope provided. Once your
scoount has been processed and approved, you will need to make a minimura mopthly
payment before you can activate your sccount

Sincerely,
rspine Visal
PS. This limited-time offer expires soon, s0 return your application today!

*s«ummm-wmbﬂm w-mqofmwmuw
of Offer. This offer is subyoct to fucther reviow of [nancia! infarmation. Yowr swailable aredit Ene may bo
reduced by certain fees that will be bifled directly to your account, hmnam-lfu,mmopem
ie.nndnmwfu,udwibednthmmm

"Hmmkmfwmmmumn Lizne, and remein & custosoer in good standiag,
ymwﬂimauaﬂhumbymrmmmmhofmtdmbaahp Additional credit line
increascs are ubject to credit approval.

+ We will report your sccount performaance o all three imzjor creddt bureans. Your credit ratiog &t each burean will
be based ou your performance with all of your reported credit accounts, not just your Aspire Viss scoount.

11 Aspirc Visa accounts are issued by Columbus Bank and Trust Company and primaniy scrviced by
CompuCredit Corpotation oo behalf of Columbus Bask & Trost Company. SPEOI-LTR-341S
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Reguest the credit
you deserve today

with Asblre Visa
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Introducing:
me Aspire Visa Card

Whether you'rr traveting, shoppiag or dining
out, enjoy the canvemience of the Aspire Visa

Benefits

Na deposit required
Repuiae account reviews for credit hne Incrodsses
Acceptance at aver 25 million lgcations worldwide

Sl UL T cfond! g of

Reguestmg au Aspire Visa Card s simple.
Just follow these steps:

Complete the Acieprance Cernficare.
Make sure you complece all apphcable felds

Mail your completed Acceprance Cerzificate
in the enclosed postaye-pmid enveiope by the
expirabon dae

You're Pre-Qualified!

nafidantial Traatment Remnnetad h Calumhne Ranl and Troo Camnany
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TERMS OF OFFER

= NY Residents: RETAIL INSTALLMENT CREDIT AGREEMENT
'Byngwﬁcﬂcpmu(:uuﬁnu you cersfy chat the informanon prowded & correct and you agree ™ comply with the Bank Crodic Card

. H*Ag ") Furnished with your cund.
: 'YourAm:pt:nn:C:mﬁﬁnmhfuﬂywmpku,muﬂngmdbymuﬂmmmmummbc&ndndamndmndonnﬁn-.
t If your Acceptance Certificace is received after the date indwatrd on icx face, we may ask you t compl and pvalaste che

[ appheation independendyunder ous standard eredit critedia. You uﬂmﬂandm:hmmmdm&emofw:oﬂu%mwu
and will noc be obligared by any special insicucnons ot conditions chat you may inchude on or with yoor Accepance Certificate. -
= Yon mnst be at Jeas 1R years ol age.

* You anthonze us 16 obtam a adit repor on you from tparog ay for any kegal purpose, induding any updare, excension of
aadit.tmuw,occolhmonnt‘yon:m It'yuu quest, you will be tnfoemed wheeher any credit report was requesved, and 30, the name and
ddress of the ¢ g agency i g chis report.
-qummwmmdum&gWMﬁuhMmpu
* This offer 15 noe transferable and is not avallable for a corporatz accouns. N

» This offer 15 not vakid for Rou-ULS. cesidenits or residencs of Tows, Wisconsin, Puerco Rico of odier US. eermeones.

» Your inltial credit limic will depend on how you meet our eatablished imcome and credit sanduds.

« Your acount will be governed by fedetal and Georgpa baw.

*To ensure that ciistomers reoave quality service, we andomly select phone galls for monstoang, These calls, betwiten cur cxstomers and employess,
are cwaluared by supervisors. It is our goal o prowde prompe, congistent assistance and dedives accucae nformarion m a professonal caanner,

* You agres thar wr: may commanicace with you by dectronc means using the eloctronic mail address provided 10 ns on your Acceptance: Certificace.

» IMPORTANT — THE AGREEMENT YOU RECEIVE CONTAINS A FINDING ARBITRATION PROVISION. IF A DISFUTE IS

RESQOLVED BY BINDING ARBITRATION, YOU WIL), NOT HAVE THE RIGHT TO GO TO COURT OR HAVE THE DISPUTE HEARD
BY A JURY, TO ENGACE IN PRE-ARBITRATION DISCOVERY EXCEFT AS PRRMIITED UNDER, THE CODE OF FPROCEDURE OF

THE NATIONAL ARBITRATYON FORUM ("NAF}, OR T PARTICIEATE AS PART OF A CLASS OF CLAIMANTS RELATING TO .
SUCH DISPUTE. OTHER RIGHTS AVATLABLE TO YOU IN COURT MAY BE UNAVAILARLE IN ARKITRATION. The arbitracoc’s

d:nmmybc final and binding, Yon may sbinin the NAYs current code of procaders, mies and formy from any Jocal NAF office, by
i &:Wu&uuhq:ﬂ-mxb—ﬁwwqbyulhul%’#ﬂﬂubywdngdumurnmmll,w [

HNSS-“S.M&“' 3 ision in your Agr carefully.

Notice te Califorals Resid A d apphcant may spply for & separate account. I this 1 2 joink acoount, after credic approval, each .

applicane shall have the right oo use this account to the extent of any eredut limic sex by the oredicor, and cach applicant may be Liable for all amousts
ofauixmdednndudummtmwmapphm

YOEOOSTEALL

Notwce o Del Resid, harp mwmdi&m&h&mhmmfmmu}m
NodcctoMaqddeuzdmss: Finance charges will be imposed in amounts or at rates not in, excess of those
! pesmiteed by law.
{ Notice po New York Resid New York seedents may contact the New Yok soace banking deparoment to obenn a compaostive bsting of
Lo erecic ard mates, feex, and grace paiods. Call 1-800-518-8866.
' Notice tn Obis Residents: mzwhmamhmmwmdlmmhmm ilable 1o all credioworth
. cussomers and chal credar rep p histories on each indmvidial upon request. m0nwuvﬂnghucnmm
mmﬂmmmm
Notice po Marcied Wi in Residi No provisions of any marital p iazecal under soorion 766.59 ot courc
dezres under 766.70 adversely affect the of the ereditor unloss the audloorprmrmchedm:andirugmed,nhuhcdiwpyd
the agreement, stazemenc, oz deeres o bas actual knowledge of the adverse p ‘when the oblganon to the creditoz w i . We are requiced :
to ask you to provsde the narme and addeess of your spotce,
CDSI'OICEK !DmCATION PROGRAM NOTICE
Impor aboat Procedures for opentng a New Account
To kelp the g fight the Runding of mwmngmmﬁuwmmanrmmmmm

vm!'ymdrmdmfcmn that ulentifies mchpu:mwboopmmmmmdmuwformWhmpuopammwﬁﬂuk
hwmammmwod@umond\n-ﬂxﬂowusmdmnﬁrymmw:nuyalwukmmyourdnnrshemnuod:u
documetity
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SUMMARY OF CREDIT TERMS

Axmmal Pevesntuge Raze &
Gor Parchasen As of Jacwary 25, 2004, .“@.ng
Oshar APRs Cash AMbrance APR: 24.75%.
Delinquancy AP%. far Pueck 2575%. Delwquency AP foc Cash Advances: 30.75%
See explasanon below.**
Variahlz Rate Informas Your APR may vay.
The APR. for Purchases is dowssmined by sdding 15.50% t the Prune Rase (dofined balow), bue in
06 et will be less than 19.75%, The APR fbr Cach Advances « detersined by sdding 20.50% o
the Prine Rase (dafined below), but io 00 axac will be less thas 24.75%. The Delinquency APR for
Purchases is deceemined by adding 1L50% 10 the Primne Rase buz in ne cvent will be lom chas 25.75%,
The Dalinquency APR for Cash Advances is deteomined by addiog 26,.50% w0 cthe Prime Race bor in 00
event will be less tham 30.79%. The Pricoe Race need i detomming the applicable APR is the highest
*Prims Rase” a5 publichad in the “Money Rates™ section of The Holl Stwef Journal on the 25th day (or
‘ot publashed on the 25¢h, chen on che dace of the anet publication g che 25th) of sy of
the these calendar moaths imwnadicdly pesceding the moath ia which dha Cycie begine.
Gonas Paciad for of
e Do o Mopeywmens Mo lam chan 25 dags
Mathod of - )
e o Computing e Averags Daily Balance (including mew purchases)
Anasal and Other Foss for A} Foc: S150 par peac
Eliﬂh Ef,ﬂ ot
Monthly Maintenance Fee: $6.50 (578 pes year)
Minismem Finansy Chorge Noot
Tenasaction Foe for Furdh Nane
Teancacsiom Tor for Caahy Advances, | Transecnon Fee for Cash A % of the adv with o $5 snani
sind Yoxs fag Paping Lot or Law Papmanit Fex: $35
Easadiof Your Cradit Limic Ower-Limit Fez $35
hfinizwem Peymaent #% of New Balanc: with 2 $20 minimom
“Pue-Qualified Stagms. In malang dus offer 02 you, we used credit information abous you that we cbtainad from 2
1'&‘&&!%.’38:9-»{??5@%9&?-0%&3&
usbys Eii‘llﬁtggir&lggb{?tf H!-
dammmslng st tha time pou: seapond 00 the offer thak you 50 longer satiafy the cradic sbgibllity roymi chat we p by d
sad you pecviaudly met, we sy () comsbdar pus for e slwrmacier caed under sthe same Wiros ax ated sbeve, cacept su resdafied wich respact
= ¢ highor slmmative case of Simace dhargs andjoc with o lower crodic limic o (1) sot amand eradic 1o pou.
Yas bave the sight © prevace ». coedj-oxparting sgvacy Grem veing mormatien sbout you in it cradit filss in connsatisn with
trwumccions sher you e aet insins, #ltii'iiﬁﬂ‘l&lii PO, Ro 740123,
Athan, GA J0574-8123; {fi!qiriagﬂ%gr{i
b.-l!hp}rnglln!a ¥00) 5678608,
I e avem cha you do noc pay the by it duc daz for e
f&tﬁrlrﬁﬂt nay 12-ameuch period ?ﬁ.ﬂuidﬂl&!.ﬂriiii
Hrnguﬂlm.lnl-vg-ﬂl&r o changy 3t a0y Tune pucsuant ® tae tecs of your Bank Credit Card Agreemenc

‘onfidential Treatment Requested by Columbus Bank and Trust Company

10
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UL-BRE-1203-M13

- Did you ifl out afl informazion complately and sign your Accepmance Certificate?

‘onfidential Trestment Requesied by Columbus Bank and Trost Company

12

C-000372



UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
V.
COMPUCREDIT CORPORATION

and JEFFERSON CAPITAL
SYSTEMS, LLC,

R i e N N T G W e g

Defendants.
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For
AsSPIRE VisA

2 L ASELUTNG - st CANL
s Lredil e Derease s o terd

swhen vou ke v pay menlyor e
» o Jepowit egnr 2

» Reopuld soi czades-

fLongraluiations!

P o b

You siave boecn PRE-QUALITIED” v de Sspue” Viag catt witl @ coedne linie 91 vy i
We believe you desere the nurchasing power of visa and here™s youw chance (o vet ' Anc
unlike a secured credit card vour \spire Visa does not requir? a depasi,

Remain a customer in good standing, and you il have the chance to improve youw credit
rating and build a better U nanciai fitare Flis. 1 you make vouw furst four mimimum
monthly payments on time, you'll recerve a credst lime mczease. A itern that, voul avwoun!
will be reviewed regularly tor additional credit e inereases  grvitg you added onveiuenc?
and flexibility ** Hzre are some of the additional beaetus that your \-prre Vg wttors

* Abulity to access cash m emergences at VPV and
financial institutions workdwide

s Acceptance at w2 235 mullion loceuons wotidw il

» Ahidrr o reserve tental eois, hotel rooms and othet sedsrees

R:quesung your PRE-QUALIFIED Asprre Vs rcard 1s sumale  just con pleic the circlosdd
Aoeeptance C ertiftcate and euwrn it w the postage-patd 2nvelope provided Cace juin
account has been processed and approved. you v.l! need W ke a mimimum month':
raymedtt before you can activate your ace-uy

S acerely

Aspine Visa
S This hmated-rime offer cxpites soon so ztun @ our applicatior «oday !

* See the enclosed sert, which 13 ncorporated here by refersnce, tor ¢ Sumimary ot C redit lermis anc the ferms
of Offer This offer «s subject to further -eview of financial wformation  Your available —redit linz inay be
reduced by certamn fees that will be bifled directly to vow account wclading an “nnual r2¢ an a..ount opedug
fee and an account marmienance fec as described In the Swrunary ot L renn fer—s

*=f you make your first tour mumimum monthly pavimenes on time and 1emcie a wusiorter i good i ding
you wall receive o credit line nerease by vour sixth month of Card meminersiup  wdaitional credar Pre
‘Niredses wre subject 1o cledut approval

T We will report vour account performance to ali 'hice major eredit buteais v Loedit taling st cach harow il

be based on vour performance with all of your reported cradit accounts, <ottt your \Sprre % isa Scoauti
“+ Aspure Visa accounts a-e ‘ssued by Celumbus Bark and Trust Company and prumanly ser-iced by
CompuCredit Lorporation on beha't of Columbus Bank & [rust Company G4 U
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TERMS OF OFFER
* NY Residents RETAIL INSTALLMENT CREDIT AGREEMENT

* By signing the Acceprance Crrulicate, you certify that the informanion provided 1s cotrect and you agree to comply with the Bank Credic Card
Agreemeni({” Agreement”) furnushed wich your card

* Your Acceprance Cernficare must be fully complete, accurare, and signed by you, and we must recetve i€ on or before the date indicated on e fa: =
If your Acceptance Certificate 15 recewved after the dace 1ndicaced on 1 face, we may ask vou o complett a separate apphcanos and evalua-- the
application independently under our standard credis crieena. You understand and agree that you cannot alter the terms of our offer We canignore
and will not be obigated by 1y special instrucnions or condinons that you may include on or witt your Acceptance Certific

* You musr be ac Jeast 18 years of age

* You authorize us to obtan 2 credic renort on you frot consuine= reporring agencies for any iegal purpose, including any updar, «xeension of
credit, review, or collection of your account If you tequest, you wll be irformed whether any credic report was requested, and if sc, rhe name and
address of che consumer reporung agency furnishing ches report

* You 2yrec o repay all amounts due under the Agreement thar will be mi.ied to you

* I'his otlc~ 15 nor eransfreanle and 1s not avazlabie for a corporate account

* Tus ofter 1s not vald for nen-US residents or residents of lowa, Wisconsin Puesto Rico ot other US rermtones

* Your ininal eredit Lin-c will depend on ow you meet our established inco » ~ a- 4 credut 5. snia; s

* Your account will be governed by federal and Georgia law

* To ensure that customers receve quality service, we rarlamly select phone calls for momtaning  These calls, becween our ustomets and emplayees.
are evaluated by supervisaes Lt - our goal to provide prorept, consistent assistance and deliver accurate information ir a professional manner

* You agree Lhat we may communicate wich you by electromic means using; tize electronk inail a-1c-ess provided to us on jour Acceptance Cectificace

* IMPORIANT — THL AGREEMENT YOU RECEIVE CONTAINS A BINDING ARBITRATION FROVISION IR A DISPUTL IS

RESOLVED BY BINDING ARBITRATION, YOU WILL NOT HAVE THE, RIGHT TO GO TO COURT OR HAVE THE DISPUTE HLARD

BY A JURY, TQ ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PERMITTED UNDER THE { ODE OF PROCEDURE OF

THE NATIONAL ARBITRATION FORUM ("NAF"), OR TO PARTICIPATI AS PART OF A CLASS OF' CLAIMANTS RLLATING TO

SUCH DISPUTE  OTHFR RIGHTS AVAILABI E TO YOU IN COURT MAY BF UNAVAILABLY IN ARBITRATION The arbitrator’s

decision may be final and binding  You may obtain the NAF’s current code of procedure, rules and forms from any loeal NAF oftice, by

vimtiag the NAT website at hotp {fows ach farum acg bre ealling 1 800474217 au by auting the WAt ac v Ser 30181, Masncapol -

MN 55405 Read the Arburatuon Provaszon 1a your Agreement carefullv

Nouice to Califormua Ressdents A marned applicant may apply for a separate account  If this ts 2 joint account, ater redie ape-oval, eaca
apphcant shall have die right to use thus account to the extent of any credit himuc set by the crndicor, and tach applicant may be luble for all amounts
of c-edit excended under this accounc to anv jomne applicanc.

Nouce to Delaware Residents. | mance charges not in excess of chose purmutted by law on the outstanding baisnces from month to moarch
Notice to Maryland Residents Finance charges will be imposed 1n amounts or at rares not un excess of those
pecanrced by law

Netice to New York Resudents New York residents may contact the New York stare banking *zpartrment o obtan 2 comparstve lisung of
credic card races, fees, and grace ponods  Call 1-800-518-8866

Notice 0 Ohio Residents  The Ohuo laws agmnst discimination requure chac alk credicrns iuake credic equally available to a1 erecieworthy
customers ard that ¢redic 1€POTTIRY 4guNCieS MraAtan §eParate fustories on «  h ndiidual upon request T Ohuo crvil nghes con -us wn
adminusters comphiancs wath s Lew

Nouce to Marrted Wisconsit Residents  No provisions of sny manital pr-p.rty agreement, unilateral scatement under secon 766 59 or court
deceee under seceior 766 70 adwersely atfect the terest of che creditor ualess the credicot | ar 1o tiw e credit 1s granted, is furrushed a capy ot
the agteement, statement, ot de c ree or has arzual knowledge of che adveese posman when the ! |- irion to the credator 1s incucrea We are required
o0 ask you o provide the name ard address of your spouse

CUSTOMER IDENTIFICATION FROGRAM NOTICE

trporant laformation about Procedures for opening a New Account

To help the government fight the funding of tertonsin and money laundenng activiucs, Federal law requires 2l finanoal msntunions we obtan,
vesify, and record informanon that ident:fies each petson who opens an account What dus means for you When you open: an account, we will ask
for your name, address, date of birth, and other infarmanion thac witl anow us to dencty vou We may also ask to see your driver’s licens. i othe
identifying documencs

ot
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SUMMARY OF CREDIT TERMS

Annuat Percentage Rare
for Purchases

As of December 25, 2004, ]9.50%*

Other APRs

Cash Advance APR. 25.50%

Delinquency APR for Purchases. 25 50%
Delinquency APR for Cash Advances 3150%
Sce explanation below **

Vanable Rate Information

_‘

Your APR may vary

The APR for Purchases is determuned by adding 14 50% to the Prnme Rage {defined below), butin
no event will be less than 19 50% The APR for Cash Advances 1s deternuned by adding 20 50% to
che Pnme Rate {defined below), but in fo event wall be less than 25 50%. The Delinquency APR for
Purchases is detenmuned by adding 20 50% to che Prnme Rate butin no event will be less chan 25 50%,
The Debnquency APR for Cash Advances i derermined by adding 26.50% to the Prime Rare but in no
event will be less than 31.50% The Pnime Rate used to determune che APRs che highest
“Prnme Rate” as published 1n the “Money Races” section of The #afl Street Journal on the 25th day (or
1fnot published on the 25th, then on the date of the next publicaon following the 25th} of any of

the three calendar months daarely preceding the month in which che Bdling Cycl. begans
Grace Period for Repayment of
the Balance for Purchases | No less chan 25 days
Mcthod of Compunny the

Balance for Purchases

Average Dally Balavce {including new purchases)

Annoal and Other Fees for
Issuance or Avalability

Annual Fee $150 pery.ar
Account Openung kee $29
Monthly Maintcnance Lo $6 50 ($78B per year)

Mimimum Finance Charge

None

Transaction Fee for Purchases

None

Transacnon Fee for Cash Advances,
and Fees for Paying Late or
Lxceeding Your Credit Limie

Transaction Fee for Cash Advances 5% of the advance with 2 $5 mununum
Lare Payment Fee $35
Over-Lamit Fee 335

Miumum Payment

4% of 2w Balance with 2 $20 minimum

“Pre-Qualified Searus  In making this offer o you, we used credit information abouc you that we cbrained from a consumer reporaung
agency By wne use of the term “Pre-Quahfied,” we mean thar based upon the informanon concamed 1 2 prequalifying report. provided o

us by a cor sume- reporting agency, you satisfied che credic ebigibiity requirements for the credst produce offered in this madding 1 we
determine at the oimie you respond to the offer rthar you na longer svsfy the credic eligibibity requirements thac we previously eszablished
and you previously met, we may {1) consider you for an alternatve card under the same terms as stared above, except as modified with respect
to a higher alternarwve rate of finance charge and/or wath a lower credit imur or (1) not extend credat co you

Available € redit assd Cash Advance Lamutanons  The snatial musimun credac limue will be $300 and che following fees will be alled to
your first statement Annual Fue of $150, Account Opening Fee of $29, and a Monthly Mantenance Fee 60 $6 50 ($78 per year) You must
make 2 muumtare monthly payrmend of $20 upon receipt of your card to actvate your account Once pour sruiial pavment has been serewved,

your avalable credic wall be $134 50

You have the right to prevent a credic-reporning agency from uuing informarion abouc you 1n 1ts credue files in connecrion wath

transacetons that you do st wuniae  To exercise this nght, nonfy the following teporting agences kquifax Oprions, PO Box 740123,
Atlanta, GA 30374-0123, Expertan Consumer Services, 901 W Bond St, Lincoln, NE 68521, TransUnyon Li L's Name Removal Oprion,

PO Box 97328, Jacksan, MS 39288-7328, o by caliing 1 (888) 567-8688

**The Delinguuncy APR wail apply 1n the event that you do not pay the ~equired rutmusm paymene by s due {aee far 2w consecunve

billing cpdes ¢~ tor any tour bnlling cycles in any k2-month penod  The Delinquency APR will end after you make six consecuave amely payments
The coedit terins disclased above are subject to change ar any nme pursuant "o che terms of your Bank Liedit Card Agreement

3883.T1DS 150-0105



Request the credit
yoiu deserve today

with Aspire Visa
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- Drd you filf our all informanon completely and sign your Acoeptance Cernficate?



UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
V.

COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

Defendants.
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You'RE PRE-QUALIFIED ~ aspire
For
AspPire Visa

o [ aseg e Ysg rard

s Jredy ine cpuiease within & noniln
when yvaon make vour pavinents v hime

* %o Jegostt fequired

° Rehuded 1o | —edit
LoNgi LNy

You have been PRZ-Q1 AL IFLED™ for the \spire- %1~y cand wirhi 1 cred ¢t or $300 =
e beliese yeu deserve the purchasing power of Visa and here’s your chance 1o set ' \nd.
anbihe 1seeured cradit eard, your \spire Vioa does not require o deposit

Remain 2 custome: m good ~anding. and you'll have the chance to improve vour c:edit 1aning
and utld 2 better Dinancial future Plus 1f you make your fiest four mimimum monthly paynien
on ume, you'll receive 1 credic hine increase * \fter that. your account will be reviewau
regularfy fou wdditional credit line increases — giving vou added convensence and tlexsbilicy ™

Hore are some ot the addinonal benefis that your Aspire Visa oilors

* Abihity to aceess cash in emeraencees at ATMs and financ.al institutions wotldwide
» A\cceprance at mitlions of locations worldwide

* Aty fooscrve rortal cars, hotel rooms and other serviges
Reguesting your PRE-QU A IFIED \<pire Vica caird s simple just compiete the enclosed
Accentance - arlivale and rewern i o the poasiage-omd znvelope provided Onee vour acoount
has heen processed and approved. you will 1zed to make a mimimuwr monthly ayment belore
3OU Can activate rom acconnt
sceely

Aspine Visa

TS Ty imined-tine orfer Samies ~0011 -0 return your wpheauon nday

PLYASE SFF REVERSE SIDE FOR IMPORTANT INFORMATION REGARDING THIS
DFFER, TNCLLUDING FEE AND CREDIT 1 IMIY DFTAILS.

“You can chouse w SIOP recelving ‘prﬁae—mﬁ ?ﬁ‘em of credit from this ar}d other ~
companies by calling toll-trce 1-888-367-3688 See PRESCREEN & OPT-OGLT NOTICE
on enclosed nsert for more mformaton about prescreened offers




IMPORTANT INFORMATION

Credit Terms

Please carcfully review the enclosed msert, which 1s incorporated here by reterence, for a Summuary of
Credit Terms and the Tenns of Offer This offer 15 subject to turther review ot finanaial informatan

Fee Informanon

Your Aspue Visa does 1ot reguire 4 deposit Your avadable credit line may be reduced by certaim fees that
will be brlled direetly to your account, including an annual fee, an account opening fee, and an account
matmtenance fee, as desenbed o the Sunumary of Credit Termis mcluded with dus offer

Your C redit Lime

i1 you miake your first four mnumum monthly payments on me, and remam a customer in good standing,
you will receive a credit line 1crease by your sixth month of card membership Addittonal credit hine
moredases Jre subject W wredit approval.

Activating Your Account

Afier you recenve your vard, 4 t1rst payment of $20 must be received and processed betore vou can act ate
vour card and use your account Please see important mformation m the “Account Opening and Card
Acuvation” paragraph of the accompanying Terms of Olfer Sead na check now. Hawt unal you receive
your statemerl.

C redit Bureau Reporting

We will report your acepunt petformanc e iv all three major eredu bureaus Your credit 1ating at cach
bureau will be based on your petformance with all of your reported credit accounts, not just your Aspire
Visa account. Conststently making your muaumium payment o all accounts by the due date can improve
yout credit scure over tunc

Card Issuance and Servicing

Aspire Visd avcounts e 1soucd by Colwmbus Bank and Trust Company and serviced prunanty by
CompuCredit Corporatton on behalf of ¢ olumbus Bank ind 1rost Company
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TERMS OF OFFER

+NY Residents: RETAIL INSTALMENT CREDIT AGREEMENT

* By ugrung the Acceprs we Cerudicate, you ceraty thac the informanion provided is true and cortect and yeu ageec 10 canply wich the Bank Credu Card Agreement
("Agreement”) furn:shed wir't your card. If you do ot acovate or wse yous card, chey you: wall not become legally resnonsible for any fees under your Agreemenie

* Account Opening and Card Activanon. Upon your acceprance of this offer, we wll () apen an account for you or our books, (1) post the fees described in te
Summary of Terms that apply to your acsount, () send you, your card and Bank Credse Card Agreemens and (v} send you your first monthly Sazemert retle s~ g
amumun payment of $20 You: fiest payme e of $20 muse be recerved and processed before you can actvare your card and use your account

* You agree thas the ~2rms of paur account, iciuding any of the tcrms disciosed ui thus offer, mav, at any tme, be changed (includivg the addition or deleuon of
ez} in accordar-r wnth your Ayrrenent Such changes may be based upan factors melading, bur rot bunseed 10, ann-frand poliaes and procedures, behavior
scanng, your credat fusrory wich ws or with ochier creditors, and "or changes 11 dus of other card programs or bank policy

* Your Acceptance Ceruficare mrase be fully compiete, accurare, and signed by you, and we mse teceive 12 on or before che dace indicated on us face IF your
Accepiaree Ceruficate s receved wrer the dace indicaced on it 1ace, we riay ask you ro-consplete a separace 2pplication and evaluace the appluarion indepesdenty
under our standard credit cticeria You understand and zgree that pou carno alter che wermu of our offer We can ignore and will not be obligared by any spec.a
tnseruenons o conduions that vou may include on or wrh your Acceprance Ceruficate

* You must be a least 18 years of i

* You uithoONZe Wl 63 QLter™ - Cle 3 FepOrt 0n You Lios cofituc o fepotrng agencies for any legal rurpose, v--lading 2ny update, excersion of cved review, or
callecron of youraceoun 1 puu ceguest you wall be stos sied et « 2y cre o oepart was requested, and (f so, the name and address of che consumer | crung
ageny ~wisiag s repord

* You zgrer w0 vtoay ali amum s 60 vuder the Agreenns - diaen bemaled 1o you

* This oifier 1s Got traes srab'’s a0 4 15 not available “ o 3 crporate account

* Tlus offrr 15 rue vaiid “or non L'S residents or resilents of low 3, Wiscons'sn Puero Rico or other U S terncanes

¢ In s tutue, your ere 1 Gous woll depend on how oy et our establishiesd u-¢eme and crede standard- We reserve the rphe to change (10 ser, increase, deceeate
v eemove} ehve coecat lumos For poi-t sernuik and of or @ ¥ertns fpes o w et balances feom time to wme Such changes may oecur wahout prorwaen | <o
to you zod may he based upan fas cors includir . but noclinyed ta, ann traud policies 4 procedures, behavior scoting, your credit hustory wich us or wath ocher
credscors and: or changes 1 s prograr ar hani policy

> Your acaunt will T2 go ered by Teaeral and, oo the extene nor preempred Geerga law

* To chatre tha VU euetve Qual by seevace, pou agree that we n.2: -andomly selec phouc ¢ s for monitonng and/os recording, These calls, between yau and ac
represeniaes e aic evajuaced by superizors [t -a our goal to provede prompt, corsistenn asmiscance ar-d delrver accurice Information in x professional mane e

¢ You aprec thas wa mav 00.='u tacre wath pou {for any reason relausg -3 mour account, including aebe collecrion purpotes) by dleccromc masnt nsin e
eleccronic vidl adder o provided 10 us on yaur acceprance ceruticate

* IMPOPTANT -~ THY AGREEMENT YOU RLLMIVE QONTAING A SIND™NG ARRITRATION PROVISIOIN IF & DISPUTE 15 RESCLVED S
BINDING ARBITRATION, YOU WILL NOT HAVE THE RIGHT TO GO TO COURT OR HAVE THE DISPUTE HEARD BY A JURY, TO ENGAGF 1N
PRE-ARAITRATION DISCOVERY EXCEPT AS PERMITVED UNDER THE CODE O PROCEDITUE OF THE NATIONAL ARBITRATION PQRUM
{*NAF~), OR TO PARTICIPATE AS PART OF A C1ASS OF CLAIMANTS REIATING TO SUCH DISPUTE OTHER WIGHTS AVALLABIE TO YOL™
I COURT MAY BE UNAVAILABLE IN ARBITRATION The arbitrator’s deciston may be final and hinding  You mav obtasn the NAF's current code
of procedure, rules and forms from any local NAT office, by wisiting the NAF webtite at butp //www arb-forum org, by calling 1-800-474-2371 o1 by
wryting the NAF at PO Box 56191, Mmneapobis, MN 55405 Read the Arbitration Prov n your Ag fully

Notice to California Ressdents A marmed applscant may apply for a sepatate accound iF this s 4 Jainc secount, after credsc approval, each applicane shall have the

righ 10 use this acconrd (o che exr. i of any credie Yot sex by the crec+5¢, and each appheant may be Lable for al) amounts of e - exrended under this accoun:

L3 211Y PO AP Faicant

Noacs o Delaware Residents | -1amec charsc . ot an exces, of those pmiceed by law wall be charged on the outstanc g balances from month to month

Nonce to Maryland Ressdents Finance charges will be imposed in amounts o1 ar rates not m excess of those

permurted by law

Nouce ta New Yook Residents “ew York rets »= ¢ avaone T he New Yor staec banking deparrment to obtam a comparitive listng of credsr eard races, ¢ o,

ad grace petievls Cal' © BOO-518 8277

Notce o Ohso Residents The O ac iaws agaurs' discnminaon requure that all creditors mak: eedit 2qually available ro all credir worthy customers and thw

credat 12poITes 4ger: ws mantam < pasate hustones ou eich we'r 1dual upon request. The Oluc cond nghes ¢ d compl wach thus law

Monce 10 Marmed Wisconstn Residenus No -owsions of any riantal property ag fateral st under section 766.59 or coun decree under

section 766 70 adversely a_tec tae 't rest ol ine wrediiar Akl << the credszot, prior to the numne credit 1s granted, 15 Famished 2 eopy of the agreemeny, statement, oy

decrer or has acteal know ledge ot che adverse pasnon when the obligauor to ' x ceduor s incured We are requneed to ask you ro provde the name and aolic 4

of pour sp e

CUSTOMER IDENTIFICATION PROGRAM

Important informanen Abour Procedures Far Ope ung +s New Account

1o help the yovernsmert iyght 2} g of (erotoi and money laundeng acoates, bederal law requures all fnanaal instirunons w obaw, venfy, and wecord

formation that ident fes eath persen whs cpers o~ account

Wha this raears for you When pou open an acccar, we wall ask for vour name, streec address, mailing address, date of birch, and other uformanon thar wili

allow us ro iden=ry vou Wa may 30 sk 0 e our d-ers Loense of ethee ide infpng dooure s

e

.



SUMMARY OF CREDIT TERMS

Annual Percentage Rate x
for Purchases As of March 25, 2008 ]9750/0
Other APHs Cash Advance APR. 25 7$% T

Delinquency APR for Purchases 25 75%
Delinquency APR for Cash Advances 31 75%
Sce explanauon below **

Vanable Rate Informanaen Your APR may vary
The APR for Purchases 15 determuned by adding 14 00% to the Prme Rate (defined below), but in no
event will be less than 19 50% The APR for Cash Advances 15 determuned by adding 20 00% to the
Prume Race, but in a0 evenc vall be less than 25 $6%. The Delinquency APR for Purchasesis
degezruned by adding 20 00% to the Prime Rate but, i no event wili be less chan 25.50% The
Deinquency APR for Cash Advances 15 decermuned by adding 26 00% to the Pnme Rate buc, i o
event will be less than 31.50% The Pame Rate used to determune the applicable APR 1s the highest
“Brime Rate” published in the "Money Rates” section of The Wil Street Journal on the 25th day (o «f
not published on the 25th, then on che date of che next publicanen following the 25th) oi any of the
three calendar months immediately precedirg the ronth m which the Biting Cycle e

Grace Periad for Repayment of No less chan 25 days

the Balance for Purchases

Method of Computing the Average Darly Balance (including iew purchases)
Balance for Purchases

Annual and Other Fees tor Arnual Fee $130 per vear

fssvance or Availabiliry Account Opening ez $29 (one ume fee)

Monthly Mamtenance Fee $6 50 ($78 per year)

Minumum Fmance Charge HNone .
Transaction Fee far Purchases None
T ransacoon Fee for Cash Advances, i-ansacnion Fee for Cash Advances 5% of the advance with 2 $5 vinimum
and Fees for Paying Late or Late Payment Fee $35
Fxceedang Your Credir Limzc Over-Linut Fee 535

— - - —_— ——
Minsmuan Pavment 4% of bu'ied New Balance wich 4 320 nurumum

“PRLSCRELN & OPI-QUT NOIJCL This “prescreencd” offer of credst 13 based an informanon in your credit report indicating
that you meet certain cntend. Thes offes 18 not guaranteed if you do not meet nur criena 1 we derermane at the rume you respond
tu the offee that vou no longer sausfv the credit crmtena that we previously established and y ou previously met, we m1y nor extend
credit to you. If you do riof want to recerve prescrecned offers of credit from thus and other compaes, call the consumer seposuny
agenaes toll-free, 1-888-367-8688, or wntn Lquifax Cpuang, PO Box 740123, Adanta, GA 30374-0123, Fxpraan Consumer Scrvices,
901 W Bond St, Lincola, NE 68521, T ransUruon L1 7y Name Removal Opnon, PO Box 97318, jackson, MS 39288-7328

** Delinquency APR. The Deli- qucicy APR will apply in the even® chat you do not iy the required munumum payme ic by its due date for
two corsecutive billing cycles or tov any four bulling cydes 10 any 12-moack period Tl Debinguency APR will end afer you make six
consecutive timely pay~ients

Notg, The credut cerms disclosed above 2re suiyect to change atany ime in accord 1o wath the rerms of your Bank Credit Card Agreemenr,
including apphcable advance nouce requuiremens, f any

Available Credix Limutations Your imutial credit mic will be $300 and the followany tess wall be appear on you. firat atatement Annual Fee
of $150, and au Accourt Opentny Fer of 29 After making your sunal minimum inonthly payment of $20, your avalalie creda wall
$141 G0 You wall be bulled 3 Monthly Maunrenanice ree of $6 50 {378 per year), atcer you make your first purchase Your available credat iy
also be Inaed, from ume ta ume, if you give your account number or card 1o a merchant that processes advance authorizanons, such as .
Tieel, motel and ca¢ rental office Such ar authornzation may limst your abiity co make purchases and (ke cash advances on yaur account
until the 2uthorizaton s cancelled by the merchant and vour avadable credic released

SE£74 [IDIS 150-0505



BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO 27034 ATLANTA, GA

PQOSTAGE WILL BE PAID BY ADORESSEE

CREDIT CARD PROCESSING CENTER
PO BOX 9180
CAMBRIDGE MA 02139-9873

(|1 PP 1) PO | 190 118 10 9 T IO PO 1 OO 8 | 4 P AN

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




-Did you fill out all information completely and sign your Acceptance Certificate?



UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
V.
COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

Defendants.
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| VISA | Vico e Quelitied Neovpianee Corirtreat aspire

Call 1-800-891-4964 for faster processing

Pre-Qualified

Unsecured Visa® card

l‘l“'“‘“""l.} ”ll“"llll‘ll“Iullll‘lllh‘Ilililll“lll

Accept online to get your card even fasterr www.AspireYes.com

Haerwe Fhore { D)

DYES,SEnd my new Aspire Visa card Mot of Naamast Ralalive Not Living With You

Phone # of Neasest Relative Nol Living WAth You | )

Please fill out and setum before:  April 28, 2006

E-Muil Address

$ocial Secunty No.
Pmmmdm(dh-hnlymnmf“_», lw_‘ﬁ, Dok of B ‘ i

- H 3y TA
) ’ ; - “&‘% "',}-?#‘Z "
m Ay Lo o .-"i? m m!h
i \I*, T‘?

Ciy”_~. L NERESR. <! VW TN
. - Fhone Anviallncome§ |
SIS TN i e e ey e e
Summary & mbject 0 mlmbm:vmnom:nmm--b::mh

cedit stended o you
] ! o Jopive Vo cond ond skt 4 o b fur ma_ | conlly Nt 1 hawe saind i B Goricate & bue el acomie T e bugt of
ooy i plant m'ﬂ"wui'ﬂ'uur? bl oLk I 4 i o ket

C-002163
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WiTh You'RF PRE-QUALIFIED aspire
For

AsPIRE®| VisSA®
v

« Unsecured Visa card

* Credit line increase within 6 months ~--— -~
when you make yonr payments on time*

* Rebuild your credit*

Congratulauons!
You have been PRE-QUALIFTED* for the Aspire® Visa® card with a credit limit of $300.* We
believe you deserve the purchasing power of Visa and here’s your chance to get it!

Ramaun & customer in good standing, and you'll have the chance to improve your credit rating
snd build a better financial futore. Plus, 1f you make your first four munimum monthly payments
on time, you'll recerve a credit line increase.® After that, your account will be reviewed
regularly for additional credit line increases — gaving you added convemence and flexibihty *
Here are some of the additional benefits that your Aspire Visa offers

+ Ability to access cash 1 emergencies at ATMs and finaneial institutions worldwide

* Acceptance at millions of locatons worldwide

» Ability to reserve rental cars, hotel rooms and other services

Requesting your PRE-QUALIFIED Aspire Visa card is simple just complete the enclossd
Certificate and return it in the postage-paid envelope provided. Oace your account
has been processed and approved, you will need to make a munimum monthly payment before

YOu can activate your account.

Sincerely,

ropone Uaa

PS5. This hmited-time offer expires soon, so retum your spplication today.

* FLEASX SEE REVERSE SIDE FOR IMPORTANT INFORMATION REGARDING THE TERMS OF
THIS FRE-QUALIFIED OFFER.

You can choose to stop recerving "prescreened” offers of credit from this and other
companies by calling toli-free 1-888-567-8688. See PRESCREEN & OPT-OUT
NOTICE on enclosed insert for more information about prescreenad offers.

Confidential Treatment Requested by Columbus Bank and Trust Company C-002165

5



IMPORTANT INFORMATION

Credit Terms }
Please carefully review the enclosed mnsest, winch is mcorporated here by reference, for a Sununacy of )
Credit Terms and the Terms of Offer. Thus offer is subject to further review of financial mformehon.

Fee Information and Available Credit

Your available credit luse will be reduced by certam fees that will be billed directly to your account. These
focs will include s annual fee, an accousns opening fee, aiyd & monthly account maintenance fée, a8
described under the Availsble Credit Limitations in the Sumoary of Credit Terms incladed with this offer

Your Credit Line

If you make your first four mimmum monthly payments on tane, and remain 2 customer in good standing,
you will receive a credit ine increase by your sixth month of card membership. Additiopal credit Ene
increases sre subject 1o credit approval

Activating Your Account

Adfter you recerve your card, 2 first payment of $20 must be received and processed before you can activa.
your card and use your account. Please see mmportsnt information in the “Account Opening and Card
Activation” paragraph of the accompanying Texms of Offer. Send #0 check now Wit until you receive
your card. N

-t

Credit Bureau Raperting

We will report your pexformance 1¢ all three mayor credit bureans. Your crecht rating at each
buresu will be based dn your performance with all of your reported credit socounts, not just your Aspre
Visa account. Consistently making your nunmmum payment on all accounts by the due date can improve
yous credit scote over tine.

Card Issuance and Servicing

Agpire Viga accounts are issued by Columbus Bank and Trust Compeny and serviced primarily by
CompuCredit Corpotation on behalf of Columbus Bank and Trust Company.

wo ¥

Confidential Treatment Requested by Columbus Bank and Trust Company C-002166
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Pre-Qualified - No Hassle




W =,
SUMMARY OF CREDIT TERMS*
|
Aanual Percentage Rate
e Purchases aomggg.pg.d@.ﬂmg f
Other APRs Cash Advance APR. 15.75%. _u
Delinquency APH for P 25755 !
Dehnquency ATR for Cash Advantes. 31 75%
Sex explananon below
arisble Rate Informacien Your AFR oamy wary.
The APR for Puschases 13 derermuned by adding 12.50% to the Pracoe Rate (defimed below), but n no
event will be lots than 19.50K The APR for Cash Advances u decermined by adding 18.50K to the
Prume Rate, buit if n0 event wil 54 B theit 25:50% The Dibisiticy KWK for Puschasas @ = -
devenmuced by addaog LE.SOK ¢ che Pruxie Race bot, 1 0 event wall e lom than 25 50%. The
Delenquency APR for Cash Advances w detezraned by adding 24.50% o the Pece Race but, 1o no
event will be less chan 31.50% Yhe Prisne Race used 1o decerunne the sppheable APR 13 the laghest
*Prum Race” pubbiched 1n the “Moary Races® secnon of The Wll St fownal 0o the 25th day (or of
sﬂ%‘?g.vﬁsnrnflﬂ. the uext publicaon foliowwng the 23¢k) of aay of the
slasoely p f st sench 1 whch the Ballung Cycle begams.
Grace Paniod for Repaymamt of No less chan 25 days
the Balance for Purchases
Mathod of Compudiag the Avecage Duily Bal (inchucing sew purchases)
Balarcs for Purchases
Asmwal snd Ocher Peas for Anzal Pes: 3150 per year
Issuance oc Availabiicy Account Opening Fex: $29 (one tne fee)
Monthly Mantaance Fee $6.50 (§78 per pass)
Miisdmue Finanee Charge None
Tirn iom Fex for Purch None
Trusenction Fou for Cash Advances, g?rnﬁrgaaﬂ?ilﬂ:«uig
amd Foos for Paying Lass or Late Payroent Fas: §35
Exceeding Yeur Credic Limis Ower-Lamuc Fee: $35

Eiil'ﬁt!ijﬂi&n&rgt’géili
mat, we may not extepd credit o yom.
Hikvﬁli?g‘lﬁ!ﬂl—tﬂ-ﬂgg?tig kes, call the
aganciss voll-free, gga’rg? PO, Bex A.nu’bl!.ﬁ}gtuxil
Copsumer Sexrviees, 301 W. Bond St, Lincols, NX 68511; TrazsUsion LEC's “Opt Oue Request®, P.O. Boxz 505,
Weodlyn, PA A 19094-050S.
Alrernative Pradsss: ¥ we deny yorr scoepoance of this offer for aay reason, yew sgree that we: say (bwt are act E:.R..ll_
yous name and addeess e a party who may congider you for an aliernatve consumer financal product or asa prepaxd
{stored value) card. See “Thied Pasty Prowders” in che “TERMS OF OFFAR" Sacrion.

** Dalinquency APR. The Delinguency APR. will apply s the event that you do 20t pay the requisid menumam payment by i doe dase foc two
cormacutive billsng cycles or for any four bilhag cyries n any 12-nonth panod. The Dalinguusncy APR wall end after pou maker six cansecutive cmely

onuru. and an Account Opeing Tee of §29. After making your inicial misisswn mouthly puyssent of $20 fellowiag the recelpt of your card
maiber, powc svelable cradic will be §141. You will be billod & Moathly Malntmancs Moe of $6.60 (378 por yosr), bagiuwing aftur you make your
firse purchase. Your wasisble tradac sy aleo be Simated, from ume o tine, 1f you g your bar or saved e o machess thax p
ggil-[iﬂﬁl—l&ﬂﬁ!i!i!f -srr_-.lnr!llnﬂr-ﬂl
dh an your wocl the sath s canceilad by the marchant acd your e credic rak

Confidential Treatment Requested by Columbus Bank and Trust Company C-002168
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NE4| aspire "
- ASPIS oA
We think
r ~ You|deserve
| {more|credit!
» YouU're Pre-QuUALIFIED"]
*SEE INSIDE FOR MORE DETAILS
=
s
iTeD sTares
BUSINESS REPLY MAI ——
FHRST-CLASS MAR. PERMIT NQ. 27834 ATLAMTA, GA r————
FOSTAGE WALLSE b 8 ADDRPSSEE ——
CREDIT CARD PROCESSING.CENTER ————
PO BOX 9180
CAMBRIDGE MA 02139-9873

hoahibeatindbddadilalededissdestlilinlid

C-002169

Confidentia) Treatment Reqaested by Columbus Bank and Trust Company



Do not send-any payment nowl
* Wait until you receive your first statement.
PO Box #180, Cambridge, MA. 021305878

Confidential Treatment Requested by Columbus Bank and Trust Company C-0021790
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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plainuff,
V.
COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

Defendants.
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ATTACHMENT E



Number of Cands 1 Cradh i S0P

Acooust Humdés; ERERSRTSINRINNNS

Your New Aspire® Visa Gold® Card Has Arrived........

To Begin Using it

1. Make your $20 in(tial payment.*

Cak tol-iree 1-866-705-3534 to pay by phone OR mai a check or rnoney order
for $20 in the enclosed enveiope. Piease be sue o clesly write
your 16-digit acoourt number on the front of your chadk or money ordec,

Allow 7-10 days for payment processing.

3. Call to verify receipt of your card,
Call 1ol-fres 1-8656-705-3585 from youc hams phone

4. Your card is now fully activated and is ready to be used.
Activate Your Card Todayl
Aspire Visa offers you the chancs to rebulld Thank you for choosing the Aspire
your cradit™*, In addiion, If you make your first Visa Cardt
4 minknum manthly paymants on tima, you'l
- receive & cradit line increasal.

S Summary of Terms and sny addiional dieclosurss on ihe bacic

L
To Activate: Detach and Return with Your Payment aspire
Paymeant Amount: $20 00
To: Aspire Visa
P.0. Box 23007

Columbus, GA 31502-3007
When maling vour payment, please usa the encicsad postage-paid envelopa.

— goOD20G0A 000020008

Confidential Treatment Requested by Columbus Bank and Trust Company
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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
V.
COMPUCREDIT CORPORATION

and JEFFERSON CAPITAL
SYSTEMS, LLC,

R e . S T TR S N N T T

Defendants.

ATTACHMENT F
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0. Box 9180 6 3 3: ' ' PRSRT STD
VISA | Combridge, MA 02139 % U PaGE

ASPIRE

Claim your new gold card today

Invstation Number: 9999-999999999999 No AnnualFee No Application Fee
John Q. Sample Credit line up (0!
123 Maig Street

Anylown, US 123456789
'Ill“ll‘llll“llill‘l"l“"ill!ll"llll‘l'l lllllt}ll!lll"!l $3 ,250



®
I.Z’.f.‘;., Visa® Gold Pre-Qualified* Acceptance Certificate aspire’
Call 1-800-245-7741 for Faster Processing

Invitation Number 9999-999999999999 NoAnnualFee  No Application Fee
John Q. Sample Credit line up to:

123 Man Street

Anytown, US 12345-6789

bablubilallodabibadalbiadanslaadobodoaseel lee b diaBlil $392'50

Accept online to get your card even faster: www.AspireYes.com

D Yes, send my new Aspire Visa Gold card

Home Phone { }

E-Mai] Address

Please return before date. April 18, 2005 Social Secunty No

Date of Birth !/ {

Mother’s Maiden Name

Ml N'OOOOI 633 1/ D/B01/0202585

Work Phone { - A ] Incomne §
S mw;::mw*mmxmm o g he
credit extended to you
B IueﬂmkponmGo!dcud ond ask that on account be openad forme | corty that av nlhwﬁmdhhhwmu%mbhwwﬂmmnﬁwb&mfww
Lm i babad e Lt whah B Wt o dctsoe of whrion sl B
herw by rofavence 1 olso anderstand that the Aspire Visa card will be issued Cdmﬁusﬂutudi\mfmm
HOTE. 15 offer ot valid for norl) S esidents and residents of lowa, Wisconsin or Puerto Rico.

Signature X

SIGN ABOVE

S5R3-SLOKCWG AFP-A
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BUSINESS REPLY MAIL

FIRSTCLASS MAIL PERAMIT NO. 27034 ATLANTA, GA

POSTAGE WILL BE PAID BY ADDRESSEE

CREDIT CARD PROCESSING CENTER
PO BOX 9180

CAMBRIDGE MA 02139-9873
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NO POSTAGE
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Send for this gold card today

Just mail back the enclosed form or
. PR N S A RN A QAR LA
Visit us atamﬁm@l £s.com

You have eamed a new Aspire Visa® Gold card. It can be used at millions of
places around the world, and it costs you nothing to send for your card.

« No deposit fee*
» No application fee
» Great credit line!

Use your new credit card to buy the things you want right away, or to get
money from most cash machines. Your card is a great value, too, because you
get gold benefits like these, at no extra charge:

s Auto rental insurance!
o Extended warranty service'

To claim your card, mail back the endosed certificate.

You do not pay a deposit fee, or any application fee. So it costs nothing to
mail back the endosed Acceptance Certificate today. Remember, you have been
pre-qualified so why wait? Respond today.

Sincerely,
Hopone Una"
| More =P

'Sn'lhcoefndmed xmmvﬂﬂchummpomd here by a reference far & Suminary of Credit Terma and the Terms of Offer. This offer is subject to funhes
1 Certain restrictions, limstations anil excusions apply. Pull terms and conditiona will be provided when you recerve your card.
nﬁuhummmbywmmk and Trunt Company and pomarily serviced by CompuCredit Carperation on behalf of Columbus




Here's what you get with your new card

> No depOSit - you do not have to send any money to get your Visd® Gold card

» Great credit line - up to the total on the Acceptance Certificate. Plus, as
long as you are an active customer in good standing, we will review your
account for increases periodically.

» No finance charges on purchases’ - for the first 25 days if
you pay your balance in full each month by the payment due date.

> Low monthly payments - as low as 3% of your balance (minimum $10).

» $250,000 Travel Accident Insurance - when you charge plane, train,
bus or other common carrier tickets to your Aspire Visa Gold card.t

» Auto rental insurance - covers your rental cars for collision or loss
when the car is rented with your Visa Gold card.}

P Travel emergency service — offers 24 hour help and referrals for
a wide range of medical, legal and travel needs!t

» Warranty manager service ~ doubles the original manufacturer’s
11.S. warranty up to an additional year on purchases made with your
Aspire Visa Gold card!

Just mail back the enclosed form

* 3ec the enclosed insest which 1s incorporated here by a 1eference for a Summary of Credit Terms and the Termy of Offer.
This offer is subject 1o further review of financal mformation
1 Certain resmenons, Lnutztions and exclusions apply

RRAALGI ML TRUNONA




a[ssey ON - PaIenQ-axg - 334 31sodag oN

ESIA Pandsy

TERMS OF OFFER .

« NY Resldents: RETA{L INSTALMENT CREDIT AGREEMENT
'Bynmgmwmuﬁmmmuﬁwhmbmpmmanmmmdywngxam:omplymdxdu&nk&edncﬂd
(*Agr ) furnuhed wath youz card.

'Ywmwmﬁaummthﬁﬂympkm.wm,mdnpndhypn and we must recetve 1t on or befoce the dave indicared om 15 face.
Ifyour Acceptance Cernficate 1s receved after the date :ndicared on 1ts face, we may ask you to complete a separate appheanon and evaluace the
apphanon independently under our standard credst critena. You understand and agree that you cannot alter the terms of our offer. We can jgnore
atid will not be obligated by any speaal instructions or condinions that you may snchide cn or with your Acceptance Cernficate.

* You must be at least 18 years of age.

*You aurhonze us m obtain a caredit report on you from ¢ yeporting agencies for any legal purpose, icluding any update, extension of
ered, neview, or callection of pour account. 1fyou request, pou will be informed whether any credie report was requested, and if so, the name and
address-of the consumer reporung agency furnishing this report

* You agres to repay all amosnts due under the Agreement that will be mailed to yoir.

 This offer s not transferable and is not available for a cotporate account.

* This offer is not valid for non-U' S, resudents or residents of Jowa, Wisconsin, Prerto Rico or other US. tertitories.

* Your mural credut litmye will depend on how you theet our established mcome and credie standards.

* Your acoouint will be governed by federal and Genrgra kaw

* To ensure that customess recerve quabity sesvice, we randamly select phone calls for moritonng. These cills, berween dur customers and emplopees,
are evalusted by sapervisors. It 18 our goal to provide prompt, consistent asstance and deliver accurate informaton in a profeswonal manner.

* You agree that we may communicate with you by electronsc méans usng the electronic mail address provided to us on your Accep Cezaficate.

* IMPORTANT — THE AGREEMENT YOU RECHIVE CONTAINS A BINDING ARBITRATION PROVISION. IF A DISPUTE IS

RESOLVED BY BINDING AREITRATION, YOU WILL NOT HAVE THE RIGHT TO GO TO COURT OR HAVE THE DISPUTE HEARD

BY A JURY, TO ENGAGE IN PRE-ARBITRATION DISCOVERY EXCHPT AS PERMITTRD UNDER THE CODBE OF PROCERDURE OF

THE NATIONAL ARBITRATION FORUM ("NAF™), OR TO PARTICIPATE AS PART OF A CLASS OF CLAIMANTS RELATING TO

SUCH DISPUTE. OTHER RIGHTS AVAILABLE TO YOU IN COURY MAY HE UNAVAILARLE IN ARBITRATION. The arbitrator's

decision may be final and binding. You may obtain the NAPs carrent code of procedure, rules and forms from any local NAF office, by

vititng the NAF webaite at hitps/fwow.arb-forum.org, by calling 1-800-474-2371 or by wrinng the NAF at P.O. Box 50191, Minaeapolis,

MN 55405 Read the Arbitretion Provision in your Agreement carefully.

Notice to Calsfornia Resid: A d applicant may apply for a separate account. If thus 15 a jount , after credit al, cach

applcant shall have the nght to use this account to the extent of any credst limit set by the aeditor, andmhapphmnxmaybzhableﬁ:uﬂmums

of crediz extended under thus account to any Jount zpplicant.

Notice to Delaware Residents: Finance charges not i excess of those ptrmutted by law on the outstanding balances fiom month o month.

Notice r::.l’ Maryland Residents: Finance charges will be imposed in amounts or ar rates nor n excess of those

Notice to New York Resid New York ressdents may the New York srate banlang department to obtain a comparative histing of

credit card rates, fees, and grace penods. Call 1-800-518-8866

Notice to Olus Residents: The Ohio Liws aganst duannunaton require that all creditors make credit equally available to all credieworthy

cusromers and that credic reporting agencies mamtam separace histories on each mndmiduzl upon request The Ohio awil nghss comnussion

admunisters complance wath thus law
Notice to Married Wisconsin Residents: No provisions of any mantal property agreement, unilateral statement under section 766.59 or court
decree under secrion 766 70 adversely affect the of the ereditor unless the creditor, prior to the tune credit 15 granted, 1 futmsbied a copy of

the agreement, statement, or decree or has actual knowledge of the adverse pasitian when the cbliganos to the areditor 1s inousred. 'We are sequured
10 ask you to prowide the pame and address of pour spouse.

CUSTOMER IDENTIFICATION PROGRAM NOTICE

Important Informaton about Procedures for opening a New Account

To help the government fight the funding of terronsm and money laundenng acuvines, Federsl law requires all financial msarunons o obtain,
venfy, and record 1nformanon that sdennfies each person who opens an account. Whar thus means for you. When you open an account, we will ask
for your name, address, dare of birth, and other informanon thar wall allow us to sdennfy you. We may aleo ask to s2¢ your drrver’s license or other
wennfing documents.

S020-43-50L-+29¢




:;nP“:thaus e Rase (APR) As of January 25, 2008, 29.99%*

Other APBs Cash Advance APR. 29 §5%.
Delinquency APR for Purchases: 35 99%
Deltnquency APR for Cash Advances: 35 99%

See explananon below **

Variabe Rate Faformation Your APR may vary
The APR for Purchases 15 determmed by adding 24.75% 1o the Prame Rate {defined below), but m

o event will be Jess than 29 75%, The APR for Cash Advances 15 determumed by adding 24:75% to
the Pnme Rate (defined below), but in nio cvent will be less than 29.75%. The Delmquency APR for
Purchases s detecmined by adding 30 75% to the Pome Rate bue in 1o event will be less than 35 75%
The Delmquency APR for Cash Advances 1s determined by adding 30.75% to the Prume Rate bur 1n no
event wll be less than 35 75%. The Pnme Rate used to determne the applicable APR is the hughest
*Prume Rate” as published i the “Moncy Rates” sectaon of The Hell Street Jowrnal on the 25th day (oc
f not published on the 25th, then on the date of the next publicanon follovang the 25di ofany of
the three calendar months immediately precedifig the month i wiuch the Billing Cpde begins.

Grace Period for yment of

rh:&hn«fw?i;rtxm No less than 25 days

Method of Computing the

Balance for Purchases Average Daly Balance (including new purchases)

Annual Fees Annual Fee: $85 per year*

MimmumFmanuChaxgc None

Transaction Fee for Purchases None

Transaction Fee for Cash Advances, | Transaction Fee for Cash Advances. 5% of the advance wach 2 $5 mmmum

and Fees for Paying Late or Late Payment Fee: §35

Exceeding Yonur Credit Limit Over-Lanut Fee: $35

Minisonm Payment 3% of New Balance with 2 $10 munmum

*Pre-Qualified Starma. In making thes offer to you, we used crediz mformanion abour you thar we obtained from a reporung
agency By the us of the term “BrecQughified,” we mean that based upon the mfoamation contained i 2 prequalifyang report proided o
us by & consamer seporng agency, you satsfied the creit eligibaity requurements for the credit produce offered m dhus mailing. Ifwe
derernune at the time you respond to the offer that you no longer the credu eligibihty req thatwe f ly established

and you previously met, we may (i} cansider you for an alternatve mdnthzmmasmtdabove.mumod;ﬁndm
a lower credit bumis, munumitre $500, of {ii) not extend eredit to you.

You have the tight to prevent a credit-repocting agency from using mformanon abous you m tts credst files m connection with
transactionis that you do nor mutuce. To exerase this nght, nonfy the followang reporting agencies: Equifax Opeions, £.0. Bax 740133,
Adanra, GA 30374-0123, Expenan Consumer Services, 901 W Band St.,, Lincoln, NE 68521, TransUnion LLC's Name Removal Opiion,
PO Bex 87328, Jackson, MS 39288-7328, or by calling 1 {888) 567-8688.

**The Delinquency APR will apply 1n the event that you do not pay the requured munmoom paymen by 1oy due dare for o congaque
billing cycies or for any Four bilkng cydes m any 12-month penicd. The Delmquency APR aftez you make six consecunve

The crecit terms dssclesed 2bove are subject to change ac any time pursuant to the terms of pour Bank Credit Card Agreement.

5674-TIDS-EP-0205




UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintaff,
V.
COMPUCREDIT CORPORATION

and JEFFERSON CAPITAL
SYSTEMS, LLC,

R N T T N W VG S e . T N N

Defendants.

ATTACHMENT G
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FO. Box 9180
Cambridge, MA 02139

Claim your new. gofd card today

Tnvitation Number; 9999-9939999999¢5
John Q Sample

123 Main Strect - '
Anytown, 1S 12345-6789 '

lllllh!|Illl"ll'll‘I!I‘ll"ll'"l"}lllllll“ll “illllll"l;

1

No Annusl Fee
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P e T

Credit line up to:

$3,250,

o

r

No Application Fee
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Visa® Gold Pre-Qualified” Acceptance Certificate  aspire®
Call 1-800-245-7741 for Faster Processing '

i

No Aonual Fee No Application Fee

Invitation Number: $999-9999999009%9 . .

John Q. Sample Credit line up to:
123 Main Street

Anytown, US 123456789

I"l}llllllIf"lljll'lll‘lI‘lll'llllhIilll‘]lllll"lllll"nl‘ $3,250

Accept online to get your card even faster: www.AspireYes.com

Haomne Phone [ )

] Yes, send my new Aspire Visz Gold card.
E-Mail Address

Please return before date. Mzy 24, 2005

factoge alimomy, child s
Protect your Aspire Visa Card Account mmﬂmdgummwhwfmuﬁu&urhﬁhmmu
YES, I want to prétect my Aspire Visa Card. Please enroll me in %mlrﬂsmhﬁhhﬂn#nﬂuiMmmthhmimﬁy

e By providing my initaks ] certify that T bave read bove stad in i Acopes Canto b b e cgur o e s of
program cost, on the back of the enclosed letter knowdadge. | v ead oud ogre4 o be boond by she “Surmmany of Casch Toms” ond “Toes of
Optna), nok meqared o conaln eredt, and 1 may By S s o e 8 5 of it ekt

not —_— ,
cancal at wny tize, i T ikl Here ﬂgmg'mmnmmmw e
A NOTE: This offer nof velf for noel.S. residats ond residesss of lown, Wisconsa: of Ruerto Rica
Sig Duate
- SEN-CLD-CWO/API-I03
@
NO POSTAGE
{F MAILED
INTHE
UNITED STATES
- | —————
|
]
- IR
BUSINESS REPLY MAIL Envm———
FIRST-CLASS MAIL PERMIT NO. 27034 ATLANTA, GA [ ———
POSTAGEW!LL BE PAID BY ADDRESSEE ]
. L
CREDIT CARD PROCESSING CENTER
PO BOX 9180
CAMBRIDGE MA 02139-9873
l]]lIll|Illllllllllll}l'l‘llll.l]ll!lllllllll‘lllllIl
Confidential Treatment Requested by Columbus Bank and Trost Company C-000450
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aspire®

Send for this gold card today
Just mail back the enclosed form or > '
visit us at www.AspireYes.com

Pr

You have eamned a new Aspire Visg' Gold card. It can be used at millions of
places around the world, and it costs you nothing to send for your card.

« No deposit*
« No application fee
« Great aredit line!**

Use your new credit card to buy the things you want right away, or to get
money from most cash machines. Your card is a great value, too, because you
get gold benefits like these, at no extra charge:

o Auto rental insurance’

» Extended warranty service'

To claim your card, mail back the enclosed certificate.

You do not pay a deposit, or any application fee. So it costs nothing to
mail back the enclosed Acceptance Certificate today. Remember, you have been -
pre-qualified so why wait? Respond today. -

Sincerely;

Hopene Viea' Mote mp- I

* See the endosed insert which is incorparated here by a teference for a Summary of Credit Terms and the
Terms of Offer This offer is subject to further review of financial informaton
* *Fifty percent of yous imtial credat Kot will be available to you as soon as your card is activated. Provided
that your account had been used and matntained 1n 2 satsfactory manner, your entire 1nitial credit line
vall be available to you on the first day of the fourth month following your account openung date.
tCextain restrictions, hmitations and exclusions apply Pull terms and condittons will be provided when you
recerve your
t tAspire Visa accounts are issued by Columbus Bank and Trust Company and primarily serviced by
CompuCredit Corporation on behalf of Columbus Bank & Trust Company.

You can choose to stop receiving “prescreened” offers of credit from this and other
companies by calling toll-free 1-888-567-8688. See PRESCREEN & OPT-OUT
NOTICE on the enclosed insert for more information about prescreened offers.

GLD-CSLTR-0305
Confidential Treatment Requested by Columbus Bank and Trust Company C-000451
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Here's what you get with your new card

> No deposit - you do not have to send any money to get your Aspire Visad"
Gold card.

- » 1
» Great credit line* - up to the total on the Acceptance Certificate. Plus, as
long as you are an active custommer in good standing, we will raise the amount
as soon as we can.

» No finance charges on purchases’* ~ for the first 25 days if
you pay your balance in full each month by the payment due date.

» Low monthly payments - as low as 3% of your balance (minimum $10).

» $250,000 Travel Accident Insurance - when you charge plane, train,
bus or other common carzier tickess to your Aspire Visa Gold card t

» Auto rental insurance - covers your rental cars for collision or loss
when the car is rented with your Visa Geld card.! ‘

» Travel emergency service - offers 24 hour help and referrals for
a wide range of medical, legal and travel needs!? - .

» Warranty manager service ~ doubles the original manufacturer’s
U.S. warranty up to an additional year on purchases made with your
Aspire Visa Gold cardf

Here's what you can add to your new card

» Payment Protection - This optional feature can stop or skip your monthly
payllielit one W Lilee IonUls i0l Quaullea evenls. 10 dud Lus LLPUTAant Ieatule
1o your Aspire Visa card, simply initial the appropniate box located on your
Acceptance Certificate. '

Just mail back the enclosed form

. ll:x‘(? percent of your intial credit limit will be available 1o you as soon a3 your card i3 achivated Prowided that yous account
been used dnd maintained 10 a sausfactory manner, your entire imual crediz hne will be avaulable to you on the it
day of the fourth month following your account operung date.
**See the endosed wert whidh 18 incorporated here reference for a § F Credit Terms and the Texvms of Offer.
Thas oﬂ":re narub}e:: o further i-mn:'g?ﬁmdal ix%m:uil ation T3 Summasy ¢ ‘ = @
t Centain restrichions. Limitations and exclusions apply .
11 Important CardSafe Disclosures - CardSafe is an opucpal amendment to your Cardmember Agreement. Whether or not
g.lpguthase CardSafe will no{ affeat applian%n foz credit or the wn;’? of any enisting credut ﬁ:enzment ymzxr hoav::lowith
hirnbus Bank and ‘Trust Company Theze 15 2 monthly 39,95 purchase pace for Ea.rdSafe which lbeglllad durectly 10
your new Aspire Visa umuntﬁu may cance] CardSafe withm umuso) days from the CardSafe Cardholder Addendum
enrollment date and recerve a full aedit of anmllad CardSafe fee. 'We ‘“‘},5": you addibonal information sbout thas Debt
Protecuion product before your payment due Thus ipdormation will inchude additional disciosures and a copy of the
3 older Addendum containing the terms of CardSafe. There are ehgbility requirements, condiions and
:xdﬂu:ﬁus ‘ha?lt gl‘.lllil prevent you from receiving protection under the CardSafe Cardholder Addendum. CardSafe is not
available

GLD-CS-LTR-0305

Confidential Treatment Requested by Columbus Bank and Trust Company C-000452
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TERMS OF OFFER

«NY Residents: RETAIL INSTALMENT CREDIT AGREEMENT

=By ugnin gmwmpummmmmummmmwmmmmmmm
?{ (va *} furnuahed with uzanl. Ymayum:hwmufywrmmdudmguq of the terms disclosed 13 thus offer,
iy, ok azty s, be changed {Enclnd ord nfmu)nmdawm&xwurw&xhdunpmq&hn{upm
factors bmmhmcdm.mw&nﬂmnmdpudmhhmrmgmm:humthmonmipd:cr

and/tr changes i this or othes card programs ox

-Ymmnzcdfa:mmbeﬁwwmﬂm,mm:ndswdbywu,mdnmu:mmuonurbcfmdwdmmduudmmfw_
1 pourr Accep mdnadousu&a,wcmayukymmmpknutnn applicanon and evaluate the
pluﬂmmdqmdudywdnmmdadmﬂm?mmdmmdmd that you caxpno alter the terras of our offer We can ignore

udw:.l.[nothnbhptdbymﬂpccnlmmmwm&mﬁummaymdudcmwm&mmm&mﬁau

® You muse be atleast 18 years ofage,

'Ywm&mwmabmauﬁtmwpuhmmmnwag ﬁlrau;:zlal purpose, including any updare, eetension of

udn‘.m i of your lfyuu quest, you will be 2 wheth t cepart was requested, and if so, the pame and
e

-Ywapumuwaﬂmmduundu:hzhmmﬂm'ﬂlhmﬂdmyom

 This offer 18 bt transfetable wnd i nox aveilable for 2 corporase accovat.

* This offer It por vakd for poa-0).5. residents or residenty of Iows, Wisconsm, Paerto Rico or other U.S. terntonet.

»Your muial credit lamit will depend oo how you meer our establuhed ioome and credy standaxds. We reserve the nghr to change (to se, mcrease,
dmwm}dz:uhm&mmwuﬂwhdﬂmwudmbdmﬁmwwmmwmm
withour prot wotrer: nooce to you and msy be based upoo factoes indiuding, bot not hinized to, antfrand polcies and p 3coe-
1ng, your credit huspory wizh us or wizh other creditoi and/or changes 1 thus or other card programs er bank pobiy.

+ Your account will be governed by federal and Georgis aw

'Tomhwwwmnwydm;wnh&tmg Th:ud!s,buvanmu&mpm
are evalnarrd by cuperviso. Ir s our goal o provide prompe, d defver ém m;pm&n:wa!mm

-wam:wmymmmmﬁpnhmmmm&xmmﬂm ided to us oo pourA

¢ IMPORTANT — mmmumwmmsAmmmermmowmon. IFADISPUI.'B‘IS

RESOLVED BY BINDING ARBITRATION, YOU WILL NOT HAVE THE RIGHT TO GO TO COURT OR HAVE THE DISPUTE HEARD

BY A JURY, TO BNGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PERMITTED UNDER THE CODE OF PROCEDURE OF

TBE MATIUNAL ARETTRATIUN TORLN ("N AT, 0k T0 PARLIISATE N DT CF A QLAST OF CLAIMANTE RELATING 77

SUCH DISPUTE, oumnumwmxmmumcoumruﬂnmvmmmmmmu The arburator’s

dd:hunq‘beﬁndud.bhdmg. You may obtain the NAF's current code of procedure, roles and forms from any Iocal NAF office, by

visiting the NAF webute uhltp:fiw'.lrb-ﬁnmwx. by uﬂmgl-lm-ﬁi—zsﬂ or by writing the NAF at PO. Boz 50151, Minneapalis,

MN 55405, Read the A Pry in your Agr ly

Nodice to California Rend A d applicant may apply for 2 separate acosune. I dhus s 2 youe acoount, after arodit approval, each
mham;h:ﬂhmﬂundnmmdmmmwxhzmmoﬁnyaduhwmbyﬂnaﬁm and #ach zpplicant may be hakle forall amonnts
of aredic ded under tus to aay joine

Noice to Delaware Resdents: Finznm:hnganotmacmnfd:mgemmdbthm the sutstanding balances from monch v mooth.
Notice to Maryland Residenrs: Pinance charges will be imposed 11 amounts or at rates not 1n excess of chose
permurted by law

Notire to New York Residanis: New York remdenss may contact the New Yok mase bankeng dep 1 cbran a companove bsang of
exedus card naoes, fees, and grace penods. Call 1-800-518-8866

Notice to Oblo Recidents: momm-gms dummnmnqmdmdlaﬁumm&emduequaﬂyavaﬂabhmﬂmd:mnhy
customers ind thar credit T oo tach indmidual apon requast. The Oluo avil rgh cormusicn
idmmsurxwmphanuwld:du:lz\r

Hotice to Maszied W No provi of any mamnal propercy agreement, unilaters! statemenr ander section 76659 or court
dnnuWm?“mm-&a&emmn{mmm&BMW,pnmm the nme credic is granted, xﬁmushedampyof
the agreezaent, Ratement, o¢ decres o has actual knowledpe of the advesse when the cblig o the treditar 1s d Weartreq

f0 ask you to provide the name and address of your spouse.

CUSTOMER mm‘lmamon BROGRAM NOTICE

Impoctant Inf ur Procedures for openung a New Account

To help che g ﬁshrthe‘ ding of and money laundenng acovines, Federal jaw requires al) finanaal insatutions to ebeam,
vmfymdmdufmmmdunﬂumﬁunchpusunvhvupuumum%nhnmumfmymmmywupmm:nmnm,wewmask
for your aame, address, dace of burch, and other taformation that will allow us fo 1dennfy you We may also ask to sz yoar drver's icense or other

Confidential Treatment Requested by Columbus Bank and Trust Company C-000453
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" SUMMARY OF CREDIT TERMS
EEE@#&E ) v Ay pEan *
for Parchases E%m&gﬁ.wsmumaﬂ.mOﬁg
Other APRs - Cash Advence AFR. 29.59%.
Delinquency APR for Purchiser 33.50%
Delguency APR for Cash Advances. 35.99%.
| $¢e explananion below **
Varzable Raze Information Your APR may vary.

. | TheAPR for Purchases & detevmuned by arlding 22.00% to the Pame Raze (defined below), but in
no event will be less than 27.50%. The APR for Cash Advances 15 determined by adding 25 00% to
the Prims Rate (defined belowe), but 11 06 event will be less than 29.95%. The Delinquency APR for
Purchases 1y dereeruned by adding 28.60% to the Prme Ratz but i no event will be less than 33.50%,
The Delinguency APR for Cash Advances 1 detenmuned by adding 31.00% to the Pronz Rate bu i no
event will be less-than 35.99%, The Prime Rate used t determune the appilcable APR. & the highest
“Przme Raze” as publshed in the "Money Rates® secnon of The FBil Sireet Journal oo the 25th day {or
1f e publuahed o the 256h, thes on the date of the noe publicanon followmg the 25th) of any of
the three calendas moaths wmedsirely preceding the monzh i whych the Billing Cycle begias.

. Grace Period for Repayment of
the Balance for Purchases + >+, | Noless thans 25 daps
Method of Computing the
Balunce for Porchaces - Average Dadly Balance (ineluding new purchases)
Annmal Fees Annual Fee: $0 per yrar
* | Minimwm Finance Charge None =
Teansaction Fee for Parchases None
Trsnsaction Fee fix Cash Advances, | Transacton Fee for Cash Advances: $% of the advance witha 8§
snd Fees for Paying Late or Late Paymenc Fee: §35 |
Exceeding Your Credit Limit OverLimir Pee. $35
Minimnm Pxyment 3% of New Balance wich 2 $10 minraum
Thas * offer of dredit 13 based on informanca i eedit report that yon meet
T LIS T e o s i s ey o
longer sanafy the crecht crteria thar we previousty esablished and you jdn!uwow.v der you for mn 2) card tmder the
e terms a3 srared above, ovezpt as modified below wath respect to 4 higher altemanive rate of finance charge and/os with a lower aredhe Lunir,

Euus.. E_nn-mw ﬁgtgug%aﬁﬂ&ggggggg
Eghmkmﬂhk%ﬂgﬂaé w”.._.mk QHHM.NO. Box 740123, Avanns, Ga 30374-0123,
Consueer Services, 901 Ewrgﬁvﬁgrgcnuoﬁﬂh.. Removal Opooa, PO Bax 97328, Jackson, MS 39288-7328.

**The Definguehcy APR will the do the d smin by s e chate for two foc

P o g bt L e I |~ Y e 7 oot Ao ity Do cpdss ooy

?n&naggﬁ%aguéﬁﬁgmﬁngo@uﬂgggg
Alternative Rates of Finance Charge

Al P ) | 900004+ . _

Other APRs Cash Advance APR. 23.99%.
Deliriquency APR for Purchases: 35.99%
Deliaquency APR. for Cach Advances: 15.99%
Sex explanainon above.**

Vasiable Rate [nformation Your APR. may vary. '
The APR for Parchases 1 determined by adding 24.75% to the Pnme Rare {defined below), butin
no event will be irss than 29 75%. The APR for Cash Advances is determuned by addng 24.75% 1o

the Ffime Rate (defined below), bust in 1o evene wall be lest than 29 75% The Delinquency APR for .
Purchaser 1s dererrruned by addizig 30 75% t the Prine Rate but 1n 5o event will be Jest thaa 35 75%.
The Delinguency APR for Cash Advatwces 1s decermuned by adding 30.75% to the Pnme Rate but 1 no
evenz will be less than 35.75%. The Pame Raze used to detenune the applicable APR 15 the hughest
“Prime Rare” as published m the "Money Rates” section of The Bl Street Journal on the 25th day (oc
1fnoc published on the 250, then on the date of the nert publicanon following the 25th) of any of
the three Glend cly ddtely preceding the month in which the Biling Cyde begns.

You have dhe iﬂﬁ?ﬁﬁ,ﬂ%ﬁﬂﬂuﬂnﬂgﬁuugEET:SWEKHEEE&EEEQQ

wngate. To ez s rght, noufy the following reparang agencies Equifax Opuons, PO Box 740123, Adana, (A $0374.0523; Bxpetvan Consumer Services,
501 W Bond St, Luncaln, NE 68521, TransUnton LLC's Naane Removal Opaoa, PO Bax 97328, Jackson, MS 39288-7328, o1 by calling { (838) 567-8688,

S674TIDS-EN-0405

Confidential Treatment Requested by Columbus Bank and Trust Company C-000454
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‘aspire”

P el ot )

Send for this gold card today

Just mail back the enclosed form or )

visit us at www.AspireYes.com

YOU have eamed anew Aspire Visa' Gold card. It can be used at millions of
places around the world, and it costs you nothing to send for your card.
» No Annual Fee*
* No application fee

Use your new credit ¢ard to buy the things you want right away, or to get
money from most cash machines. Your card is a great value, too, because you
get gold benefits like these, at no extra charge:

» Auto rental insurance’
 Extended warranty service!

You do not pay a def»osit or any application fee. Remember, you have been

pre-qualified. So why wait? Respond today.

Sincerely,

)W Vesa" More map-

*See the anclosed Insert which is Incorporated here by a reference for 3 Summary of Credit Terms and the Terms of Offer. Ths offes
15 subject to further review of finanaal information.
1Certam restrictions, limitatons and exdunions apply Full terms and conditions will be prowded when you recerve your card.
t1Aspice Visa accounts are issued by Colurnbus Bank & Trust Cotapany and pnmarily serviced by CompuCredit Corporatton on
behalf of Colurmbus Bank & Trust Company

You can choose to stop receiving “prescreened” offers of credit from this and other
companies by calling toll-free 1 888-567-8688. See PRESCREEN & QPT-OUT
NOTICE on the enclosed insert for more information about prescreened offers.

2192-CAS-E-LTR-OLC

Confidential Treatment Requested by Columbus Bank and Trust Company C-000455
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Here's what yu get with your new card
» No deposit - you do r':c;'t have to send any money to get your Visd Gold card.

» No finance charges on purchases” - for the first 25 days if
you pay your balance in full each month by the payment due date.,

» Low monthly payments - as low as 3% of your balance (minimum $10).

» $250,000 Travel Acadent Insurance - when you charge plane, train,
bus or other common carrier tickets to your Asplre Visa Gold card.!

» Auto rental insurance - covers your rental cars for collision or loss
when the car is rented with your Visa Gold card.}

» Travel emergency service - offers 24 hour help and referrals for
a wide range of medical, legal and travel needs!t

= igi tarer's
11.S. warranty up to an additional year on purchases made with your
Aspire Visa Gold card!

-

Just mail back the enclosed form

*See the enclosed Insert which is incorporated here by a referenice for a Summary of Credit Tesms and the
Terauw of Offer. This offer is subject 10 further review of finandal information.

t Certain restnecuions, fimitations and exdusions apply.

\

2192-CAS-E-LTR-OLC

Confidential Treatment Reguested by Columbus Bank and Trast Company C-000456



UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plaintiff,
V.
COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

Defendants

R T S i T .

ATTACHMENT H



Hore™s Your Now Asp

P L L T T Ty R T L e T e e T T s e o

Number of Cords Credit Line Account Number
< > < > < >
THANK YOU FOR CHOOSING THE <ASPIREE> <VISA®> CARD......

Call 1-800-123-4567 to Activate today!

Achivate your <Aspire>* <Vixa> card today and begin 1o enjoy the followang cardholder benefits

+ Worldwide acceptance + Auto Rental Insurance
» Instant Cash access + Extended Warranty Service
« Free additional cards « Automatic Travel Accident Insurance

Call to activate and start using your <Aspire> <Visa> Card to make purchases, pay bills, rent a
car or get cash fast at 2 bank or ATM.

It's your eredit— nse it whenever and wherever you want!

* We are Columbus Bark and Trusl Cempany

(“*3¢c Sunumary of Tonms and soy skdibens] disclosercs or the back)

L Ly Y Yy e e T L e N LY LR R T

aspire

YOUR NEW CARD HAS ARRIVED........

Dad you know you can ime your new Aspire Visa io pay monthiy bills liks uhhties, gy
memberships, internet or cable services sutomatically? 1t's nasy and convement  Contact your
service provider and ask if they sccept Visa foc bill payment. Put away your checkbooks, envelopes
and stamps. Jet started now wath the casier way to pay bills!

For your protection, your card cannot be used until you call tha tolb-froe nunber from your home phona to cetivate.

LERE R R LIy LR LI R Yy e R N P L R LR TS I It LI

Activate Your Card Todayt Quick Reference Card

Follow these 3 Easy Steps to Activate: Toll-Free Activation: < >

L Checkihe Name on yeor Card for accuracy

2 Call 1-800-123-4567 from your home phons Payment Address. < >
to activate your card.
3. Remove the Iabel from the card and For ATM Locations: < >
Sign your hew card
aspire

Confidential Treatment Requested by Columbus Bank and Trust Company



Sommary of Terms as of <February 27> 2003

Miumum Menthly Petodic Rale af Finance Clmige
{Comresponding Moimim Anmsal Dercentege Rate}

' Credit Line. <> Delinency Montbly Periodic Rate of Finante Chage: <
Anml Peer < {Comesp Debing Annoat ge 2] <
Minimum Pzyment Perecnlage: < Delngueacy Mizmom Monthty Perladic Xate of F'rance Charge <
Mindrum Payment Amount < (Comespond:ng Delnquency Minmum Annual FrseHege Rais) <
Curent Moathdy Penodic Bate of Ficance Chasge. > Margin <
(Corresponding Current Annual Percentaga Rate ) < Delirquency Margin <
< <
<=

See your Bank Credit Card Agreement for other lerns 1ad condiors of your <Drand> <Cardrype> acrodnt. Keep Gus Summary of Tems:
‘whuch 15 put of your Agreement

IS RS NN I ISP N N I NS NN NN P AN RS E RS SR I AU R U S ARSI NI iURSAN NN Vb S RErana APl

Joe Consumer

123 Maple Avenue
Somewhere, Kentucky, 00000
Brreode

ELRL L R Y T e Y T Y L Lt L LT LI -

——t

Confidential Treatment Requested by Columbus Bank and Trust Company C-010298
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UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF GEORGIA
ATLANTA DIVISION

FEDERAL TRADE COMMISSION,
Plamtff,
v

COMPUCREDIT CORPORATION
and JEFFERSON CAPITAL
SYSTEMS, LLC,

hE S SR S IR S S S T S

Defendants.

ATTACHMENT I



You'va beencalected Fortha -

Magestic Viga® Fresh StartSolaton™. .~

Re:- Your RIM Acquuihions Fypding Account
Amount Dus: $325.08
Debt Dascriptian: Fingerhut

Oear
Your above refarenced accoyat has been placed by RIM Acquisitions Funding with us for coilection.

Jatfarson Cagilal Syst LLC 15 pisased to provide you with an opportunny to satisfy this debt and
enyoy tha converuence and banafits of a aew Visa card.

You've been selected for the Magastit Visa® Fresh Start Soiution™,

Un&orthk pi-&iram you'll have the opportunity 1o racaive & no annual fee. unsecured Majestic Viss
cradit card account, To start the process, ail you have 10 do Is accept the anciosad offer

Whan you accept the accompanying offer and are app d, the A Oue sk apove will ke

wansferred to & new Majpstic Visa account at & fixad D% APR as the first transaction on the new
account,

Plasse review the anclosed Jetter and tha Condensed Bank Cradit Card Agraement and Terms of Offer
for detailed rate, fae and other information and for your Majestic Visa Accaptance Cartthoste

Sinceraly,

Jetterson Capial Systems, LLC

P.5. if you have any guestions ragarding th letter please contact us toll fres at 1-888-659-9941, We
can be redched Monday through Friday fram 8:00 AM to 5.00 PM, Cantral Time.

' Please see reverse side of this letter for important information regarding your nght to
dispute this debt and the effact of any such dispute on the accompanying card offer, |

.




—

IMPORTANT INFORMATION

We are required under cestain federal and state Jaws to notify you of the following nights. This '

notice does not contatn a complete summary of the nghts you have under federal and state laws

Unless you not:fy this office within 30 days after receiving this notice that you dispute the vahidity of
this debt or any portion thereof, this office will assume this debt is valid, If you notrfy this office in
writing withan 30 days from recewing this notice that you dispute the validity of this debt or any
portion thereot, this office will obtain venfication of the debt ar obtain 2 copy of a judgment and
mail you a copy of such Judgment or venfication 1f you request it from this office in writing within
30 days after recemng this hotice this office wilf provide you with the name and address of the
onginal creditor, if different from the current creditor

Your acceptance of the card offer described 1n the accompanying Majestic Visa Jetter prior to the,
expiration of the 30 day period for dispute described above wiil not extinguish your night to
dispuste all or part of the origmat debt. All dispuges wathin: tie. 3.day. dipse, period will. pe

honored. I you notfy JeHerson Caplital Systems, LLC within the 38'day dispute period that your
dispute the debt or any portion thereof, then (1) the accompanying card offer will be be cancelied,
{ii} any balance transfer made will be fully reversed and (i) any payments that you have made to

Majestic Visa will be returned to you.

if your debt 15 currently nat within the applicable statute of hmitations, then a fawsuit cannot be
filed to collect the debt and your debt wall not be reported to a credit bureau. if you accept the
accompanying card offer and default on your new actount in the future, 'legal action will agam be
an option, as well as negative credit reporting

JeHerson Caprtal Systems, LLC 15 solely resporsible for thus letter and future collection activities
reiated to the outstanding balance of the account referenced on the front of this letter while the
balance remains with Jefferson Capnial Systems, (LC for coliection This communication 1s from a
debt cotlector and s an attempt 1o coliect a debt. Any infermation obtained may be used for that
purpose.

lefferson Capital Systems, LLC 18 not affiliated with Majestic Visa (Columbus Bank & Trust Company)
and has no part 1n the detision of Majestic Visa to offer credit to you. No nonpublic personal
information about you has been shared by jefferson Capital Systems, LLC with Majestic Visa, The
endlosed offer has been generated for you by Jefferson Capital Systems, (LC on behalf of Majestic

Misa_ based on form letters and solicitation critena provided to Jefferson Caplop UmEb Il - -,

s

Mijestic Visa. s R e i
ADDITIONAL INFORMATION FOR NEW YORK CITY RESIDENTS: New York City Department of
Consumer Affars Licanse Number 1145210

ADDITIONAL INFORMATION FOR COLORADO RESIDENTS: FOR INFORMATION ABOUT THE
COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE WWW.AGO.STATE.CO.US/CAB.HTM.

ADDATIONAL INFORMATION FOR NORTH CAROLINA RESIDENTS: North Carofina Department of
Insurance Permit Number 3854,

ADDITIONAL INFORMATION FOR MINNESOTA RESIDENTS: This collection agency is licensad by the
Minnesota Department of Commerce

ADGITIONAL INFORMATION FOR CALIFORNIA RESIDENTS: The state Rosenthal Fair Debt Collection
Practices Act and the federal Fair Debt Collection Practices Act require that, except under unusual
arcumstances, collectors may not contact you before 8:08 2 m or after 9:00 p.m. They may not harass
you by using threats of viclence or arrest or by using chscene language. Collectors may nat uss false
or misieading statements or calf you at work if they know or have reason to know that you may not
receive personal calls at work Far the most part, collectors may not teil another person, other than
your attorney or spouse, about your debt. Collectors may contact anather person to confirm your
location or enforce a judgement, For more information about debt collection actiwities, you may
contact the Federal Trade Commission at 1-877-FTC-HELP or www fic.gov



= Youssugl payw iplsl of K272.00 witin v mantts. o i ScCour oparing i, 10 quaiily lor e muchy stsiemeinl al.
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YOU'RE PRE-APPROVED* FOR THE NEW
MAJESTIC® FRESH START SOLUTION™
AND VISA® CARD**.

Dear

Want to give yourself 2 charke at 4 new Baginning? Want to enjay ali of the

cor of & nc } fee Visa carg™*7 If you do, than you may find that the
Majestic® Frash Start Solution™ is the snswer. This new program offers a great
opportunity for RIM Acquisitions Funding < like you, who are serviced by

lefferson Capnal Systems, LLC.
Now you tan stop the colfaction calls on your old debt by transfecring your Fingerhut

debt of $325.00 to & new Majestic Visa account at a great 0% APR for the Irfe of tha
wanstarred balancs.

Here's How It Works:

Transferced Balance (Lifetume 0% APRI) $825.00

Liss: Your Suggestad Payments Over 12 Months $272.00

Less Special Dabt Reduction Statement Cregir ™ $247.00

New Balance Aftar Yaur Suggestad Paymants and

Spacial Cragiv $306,00

Pre-Approvad® Majastic Visa Cradit Limit $346.00

Avallable Credit for Purchases

and Cash Advancegees= $40 00
Sign Up Todayl

Get a new start with the Majestic® Fresh Start Sofution™ and pra-appeoved unsecured
Visa card. Scon you can enjoy sli the conveniance and bensfits Visa has to offer. Call
1-888-659-9941 or return your Pre-Approved® Visa Acceptance Certificate by July 18,
2005,

Sincerely,

Tse Bt
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82 A0 440 (Rev 8/01) Summons i a Civil Action

UNITED STATES DISTRICT COURT

Northern District of Georgia

Federal Trade Commussion

SUMMONS IN A CIVIL ACTION

V.
CompuCredit Corporation and
Jefferson Capital Systems, LLC

CASE NUMBER

1:06-0y-1976

TO: {Name and address of Defendant)

Jefferson Capital Systems, LLC, Five Concourse Pkwy, Suite 400,
Atlanta, Georgia 30328

SERVE J Anderson Davis, Registered Agent
615 West First Street
Rome, Georgia 30161

YOU ARE HEREBY SUMMONED and required to serve on PLAINTIFF'S ATTORNEY (name and address)

Chrnis M. Couwliou

Federat Trade Commission

225 Peachtree Street, NE, Suite 1500
Atlanta, GA 30303

an answer to the complamnt which 1s served on you with this summons, within 20 days after service

of this summons on you, exclusive of the day of service. If you fail to do so, judgment by default will be taken against you
for the relief demanded in the complaint. Any answer that you serve on the parties to this action must be filed with the
Clerk of this Court within a reasonable period of time after service.

JAMFS . BATTEN 10 JUN e

<3

CLERK DATE

(By) DEPUTY CLERK |



240 440 (Rev 8/01) Summons m a Civil Action

RETURN OF SERVICE

DATE
Service of the Summons and complaint was made by me”

NAME OF SERVER (PRINT) TITLE

Check one box below to indicate appropriate method of service

[0 Served personally upon the defendant, Place where served

O Left copres thereof at the defendant’s dwelling house or usual place of abode with a person of suitable age and
discretion then residing therein

Name of person with whom the summons and complaint were left

O Returned unexecuted

O Other (specify)

STATEMENT OF SERVICE FEES

TRAVEL SERVICES TOTAL
$0 00

DECLARATION OF SERVER

I declare under penalty of perjury under the laws of the United States of America that the foregoing mformation
contained n the Return of Service and Statement of Service Fees 1s true and correct.

Executed on

Date Stgnature of Server

Address of Server

(1) As to who may serve a summons see Rule 4 of the Federal Rules of Civil Procedure



A0 440 (Rev 8/01) Summonsin a Civil Action

UNITED STATES DISTRICT COURT

Northern District of Georgta

Federat Trade Commisston
SUMMONS IN A CIVIL ACTION

v
CompuCredit Carporation and
Jefferson Capital Systems, LLC

1:08-CY-197 6

TO: {Name and address of Defendant)

CompuCredit Corporation, Five Concourse Pkwy, Suite 400, Attanta,
Georgia 30328

SERVE. J Anderson Davis, Registered Agent
615 West First Street
Rome, Georgia 30161

YOU ARE HEREBY SUMMONED and required to serve on PLAINTIFF’S ATTORNEY (name and address)

Chns M Couliou

Federal Trade Commission

225 Peachtree Strest, NE, Suite 1500
Atlanta, GA 30303

an answer to the complaint which ss served on you with this summons, within 20 days after service
of this summons on you, exclusive of the day of service. If you fail to do so, judgment by defauit will be taken against you
for the rehef demanded in the complamt. Any answer that you serve on the parties to this action must be filed with the
Clerk of this Court within a reasonable period of time after service

JAMES N. HATTIE 10 JN 09
=7

CLERK DATE
v
(By) D%’;TY CLER:I?I“"




3AQ 440 (Rev 8/01) Summons ina Civil Actien

RETURN OF SERVICE

| DATE
Service of the Summeons and complaint was made by me'”

NAME OF SERVER /PRINT) TITLE

Check one box below to mmdicate appropriate method of service

O Served personally upon the defendant Place where served

[ Left copies thereof at the defendant’s dwelling house or usual place of abode with a person of suitable age and
discretion then residing therein

Name of person with whom the summons and complaint were left

{1 Returned unexecuted

[0 Other {specify)

STATEMENT OF SERVICE FEES

TRAVEL SERVICES TOTAL
$0 00

DECLARATION OF SERVER

I declare under penalty of perjury under the laws of the United States of America that the foregomg information
contained i the Return of Service and Statement of Service Fees is true and correct

Executed on

Date Signature of Server

Address of Server

(1) As to who may serve a summons see Rule 4 of the Federal Rules of Civil Procedure



JS44 (Rev. 1/08 NDGA)

The JS44 cvil cover sheet and the information contained herein nexther replace nor supplement ¢he fihng and s

]
05-24-297 6
CIVIL COVER SHEE’l 0 O v J L9t

ice of pleadings or other papers as required by law, except as

provided by loca rules of court This form is required for the use of the Clerk of Court for the purpose of mitating the civil docket record. (SEE INSTRUCTIONS ATTACHED)

I (a) PLAINTIFF(S)

Federal Trade Commussion

(b) COUNTY OF RESIDENCE OF FIRST LISTED
PLAINTIFF

(EXCEPT IN U S PLAINTIFF CASES)

DEFENDANT(S)
CompuCredit Corporation and Jefferson Capital Systems,

BBM

COUNTY OF RESIDENCE OF FIRST LISTED
DEFENDANT Fulton
(IN US PLAINTIFF CASES ONLY)

NOTE IN LAND CONDEMYNATION CASES, USE THE LOCATION OF THE TRACT OF

LAND INVOLVED
(¢) ATTORNEYS irm 5 aME. ADDRESS, TELEPHONE NUMBER, AND ATTORNEYS arvowm
E-MATL ADDRESS) Pat Clpollone
Chns M Coutllou Kirkland & Ellis LLP

Federal Trade Commussion

225 Peachtree Street, NE, Suite 1500
Atlanta, GA 30303

(404) 656-1353

ccoulllou@fic gov

655 Fifteenth Street, NW
Washington, DC 20005
(202) 879-5036
peipollone@kirkland com

III. CITIZENSHIP OF PRINCIPAL PARTIES

(PLACE AN “X” IN ONE BOX FOR PLAINTIFF AND OVE BOX FOR DEFENDANT)
(FOR DIVERSITY CASES ONLY)

II. BASIS OF JURISDICTION

(PLACE AX “X" I~ ONE BOX ONLY)

PLF DEF PLF DEF

1 US GOVERNMENT

D 3 FEDERAL QUESTION
PLAINTIFF

D 1 D 1 CITIZEN OF THIS STATE D 4 D 4 INCORPORATED OR PRINC IPAL
(US GOVERNMENT NOT A PARTY)

PLACE OF BUSINESS IN THIS STATE

2 US GOVERNMENT  [] 4 DIVERSITY [J2 [J2 CITIZEN OF ANOTHER STATE Os []5 [INCORPORATED AND PRINCIPAL

DEFENDANT (INDICATE CITIZENSHIP OF PARTIES PLACE OF BUSINESS IN ANOTHER
INITEM 1T STATE
[J3 []? CITIZENORSUBIECT OF A
FOREIGN COUNTRY |:| 6 D 6 FOREIGN NATION

IV. ORIGIN (rLACE a¥x“IN ONE BOX ONLY)
] [ 0 ] TRANSFERRED FROM n [] ,/AFPEAL TO DISTRICT Junce
1 ORIGINAL 2 REMOVED FROM |_|3 REMaNDED FrOM || 4 REmsTATED OR L] 5 ANOTHER DISTRICT 6 MULTIDISTRICT 7 FROM VIAGISTRATE JUDGE

PROCEEDING STATE COURT APPELLATE COURT REOPENED (Specify Dustrict) LITIGATION JUDGMENT

V. CAUSE OF ACTION (cite TiE U's CIVIL STATUTE UNDER WHICH YOU ARE FILING AND WRITE A BRIEF STATEMENT OF CAUSE - DO NOT CITE
IURISDICTIONAL STATUTES UNLESS DIVERSITY)

Federal Trade Commussion Act, 15U S.C. §§ 41-58
Fair Debt Collection Practices Act, 15U S C §§ 1692-1692p

(IF COMPLEX, CHECK REASON BELOW)
01 Unusually large number of parties
2 Unusually large number of claims or defenses
D 3 Factual 1ssues are exceptionally complex
[T]4 Greater than normal volume of evidence

[[]5 Extended discovery period 1s needed

(16 Problems locating or preserving evidence

[]7 Pending parallel investigations or actions by government
[} 8 Multiple use of experts

[ 19 Need for discovery outside United States boundaries

[J 10 Ewstence of hughly techmical 1ssues and proof

f FOR OFFICE USE ONLY
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VI. NATURE OF SUIT (PLACE AN “X" [N ONE BOX ONLY)

CONTRACT - "0" MONTHS MSCOVERY TRACK'
150 RECOVERY OF OVERPAYMENT &
ENFORCEMENT OF JUDGMENT
£ 152 RECOVERY OF DEFAULTED STUDENT
LOANS (Excl Veterans)
[ 153 RECOVERY OF OVERPAYMENT OF
VETERAN'S BENEFITS

0

[}

DunnnnnnnS

RACT - "4" MONTHS DISCOVERY TRACK
110 INSURANCE
120 VIARINE
130 MILLER ACT
140 NEGOTIABLE TNSTRUMENT
151 MEDICARE ACT
160 STOCKHOLDERS' SUITS
190 OTHER CONTRACT
195 CONTRACT PRODUCT LIABILITY
196 FRANCHISE

REAL PROPERTY - “4" MIONTHS DISCOVERY
TRACK

210 LAND CONDEMNATION

220 FORECLOSURE

230 RENT LEASE & EJECTMENT
240 TORTS TO LAND

245 TORT PRODUCT LIABILITY
290 ALL OTHER REAL PROFPERTY

000o0o

TORTS - PERSONAL INJURY - "4" MONTHS

DISCOVERY TRACK

310 AIRPLANE

315 AIRPLANE PRODUCT LIABILITY

320 ASSAULT.LIBEL & SLANDER

330 FEDERAL EMPLOYERS' LIABILITY

340 MARINE

345 MARINE PRODLCT LIABILITY

350 MOTOR VEHICLE

355 MOTOR VEHICLE PRODUCT LIABILITY

360 OTHER PERSORAL INJURY

362 PERSONAL INJURY - MEDICAL
MALPRACTICE

365 PERSON AL INJURY - PRODUCT LIABILITY

368 ASBESTOS PERSONAL INJURY PRODUCT
LIABILITY

(0 00000000

TORTS - PERSONAL PROPERTY - 4" MONTHS
DISCOVERY TRACK

=3 370 OTHER FRALD
371 TRUTH IN LENDING
380 OTHER PERSGNAL PROPERTY DAMAGE
385 PROPERTY DAMAGE PRODUCT LIABILITY

000

BANKRUPTCY - "0" MONTHS DISCOVERY
TRACK

[ 422 APPEAL2BUSC158

[ 423 WITHDRAWAL 28 USC 157

CIVIL RIGHTS - "4" MONTHS DISCOVERY TRACK

SOCIAL SECURITY - "0" MONTHS DISCOVERY

441 VOTING

442 EMPLOYMENT

443 HOUSING! ACCOMMODATIONS

444 WELFARE

440 OTHER CIVIL RIGHTS

445 AMERICANS with DISABILITIES - Employment
446 AMERICANS with DISABILITIES - Other

00an0a

IMMIGRATION - "0" MONTHS DISCOVERY TRACK

I I 462 NATURALIZATEION APPLICATION

463 HABEAS CORPUS- Alien Detainee
D 465 OTHER TMMIGRATION ACTIONS

PRISONER PETITIONS - "§" MONTHS DISCOVERY

TRACK

861 HIA (139511

862 BLACK LUNG (923)
863 DIWC (405(g))

863 DIWW (405(2))

253 31D TITLE XV1
865 RSI (405(g)}

Q00000

FEDERAL TAX SUITS - "4" MONTHS DISCOVERY
TRACK
870 TAXES(US Plaintiff or Defendant)
(| 371 IRS - THIRD PARTY 26 USC 7609

OTHER STATUTES - "4" MONTHS DISCOVERY

TRACK

=1 510 MOTIONS TO VACATE SENTENCE
530 HABEAS CORPUS
535 HABEAS CORPLS DEATH PENALTY
540 MANDAMUS & OTHER
550 CIVIL RIGHTS - Filed Prose
555 PRISON CONDITION(S) - Filed Pro se

joono

PRISONER PETITIONS - "4" MONTHS DISCOVERY
TRACK
550 CIVIL RIGHTS - Filed by Counsel
— 555 PRISON CONDITION(S) - Filed by Counsel

FORFEITURE/PENALTY - "4 MONTHS DISCOVERY

TRACK
[ ] 610 AGRICULTURE
620 FOOD & DRLG
625 DRUG RELATED SEIZURE OF PROPERTY
21 USC 831
630 LIQUOR LAWS
640 RR. & TRUCK
650 AIRLINE REGS
660 OCCUPATIONAL SAFETY  HEALTH
690 OTHER

00000

LA

=
C

- "4" MONTHS DISCOVERY TRACK

710 FAIR LABOR STANDARDS ACT

720 LABOR/MGMT RELATIONS

730 LABORMGMT REPORTING & DISCLOSURE
ACT

740 RAILWAY LABOR ACT

790 OTHER LABOR LITIGATION

791 EMPL RET INC SECURITY ACT

aoo []DD

PROPERTY RIGHTS - "'4" MONTHS DISCOVERY
TRACK

i I 820 COPYRIGHTS

[] 840 TRADEMARK

PROPERTY RIGHTS - "8" MIONTHS DISCOVERY
TRACK
3 330 PATENT

TRACK

400 STATE REAPPORTIONMENT

430 BANKS AND BANKING

450 COMMERCE/ICC RATES/ETC

460 DEPORTATION

470 RACKETEER INFLUENCED AND CORRUPT
ORGANIZATIONS

480 CONSUMER CREDIT

490 CABLE/SATELLITE TV

810 SELECTIVE SERVICE

875 CUSTOMER CHALLENGE 12 USC 3410

891 AGRICULTURAL ACTS

892 ECONOMIC STABILIZATION ACT

893 ENVIRONMENTAL MATTERS

894 ENERGY ALLOCATION ACT

895 FREEDOM OF INFORMATION ACT

900 APPEAL OF FEE DETERMINATION UNDER
EQUAL ACCESS TO JUSTICE

950 CONSTITUTIONAT ITY OF STATE STATUTES

B0 0000ONOBOD Oo000

OTHER STATUTES - "8" MONTHS DISCOVERY
TRACK

410 ANTITRUST

850 SECURITIES / COMMODITIES / EXCHANGE

a0

OTHER STATUTES - “0" MONTHS DISCOVERY
TRACK
[ ARBITRATION (Confirm/ Vacate / Order / Modify)

(Note. Mark underlymng Nature of Smt as well)

* PLEASE NOTE DISCOVERY
TRACK FOR EACH CASE TYPE.
SEE LOCAL RULE 26.3

VII. REQUESTED IN COMPLAINT:

[C] CHECK IF CLASS ACTION UNDER F R.Civ P 23

DEMAND &

JURY DEMAND [[]JYES [/]NO (CHECK YES ONLY IF DEMANDED IN COMPLAINT)

VIII. RELATED/REFILED CASE(S) IF ANY

JUDGE

DOCKET NO

CIVIL CASES ARE DEEMED RELATED IF THE PENDING CASE INVOLVES: (CHECK APPROPRIATE BOX)

BN

BANKRUPTCY JUDGE

-8

0 00 0000

1 PROPERTY INCLUDED IN AN EARLIER NUMBERED PENDING SUIT
SAME ISSUE OF FACT OR ARISES OUT OF THE SAME EVENT OR TRANSACTION INCLUDED IN AN EARLIER NUMBERED PENDING SUIT

VALIDITY OR INFRINGEMENT OF THE SAME PATENT, COPYRIGHT OR TRADEMARK INCLUDED IN AN EARLIER NUMBERED PENDING SUIT.
APPEALS ARISING QUT OF THE SAME BANKRUPTCY CASE AND ANY CASE RELATED THERET(G WHICH HAVE BEEN DECIDED BY THE SAME

5. REPETITIVE CASES FILED BY PRO SE LITIGANTS.
COMPANION OR RELATED CASE TO CASE(S) BEING SIMULTANEQUSLY FILED (INCLUDE ABBREVIATED STYLE OF OTHER CASE(S))

7. EITHER SAME OR ALL OF THE PARTIES AND I1SSUES IN THIS CASE WERE PREVIOUSLY INVOLVED IN CASE NO.

DISMISSED Thrscase[_]1S [ ]IS NOT (check one box) SUBSTANTIALLY THE SAME CASE

- WHICH WAS

SIGNATURE OF ATTORNEY OF RECORD

U DATE



	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 10
	page 11
	page 12
	page 13
	page 14
	page 15
	page 16
	page 17
	page 18
	page 19
	page 20
	page 21
	page 22
	page 23
	page 24
	page 25
	page 26
	page 27
	page 28
	page 29
	page 30
	page 31
	page 32
	page 33
	page 34
	page 35
	page 36
	page 37
	page 38
	page 39
	page 40
	page 41
	page 42
	page 43
	page 44
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 10
	page 11
	page 12
	page 13
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 10
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 10
	page 11
	page 1
	page 2
	page 3
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 1
	page 2
	page 3
	page 4
	page 5
	page 6
	page 7
	page 8
	page 9
	page 1
	page 2
	page 3
	page 1
	page 2
	page 3
	page 4
	page 1
	page 2
	page 3
	page 4
	page 1
	page 2

