
OF 

Plaintiff, 

v 

A11ERICAN lJNITED 
a corporation, ~ JUDGE 

Defendant. ) 

) Civil 
) 
) 

Plaintiff, the '-"uc,"-u smenca, acting notification and autnonzation to the 

as 

1. Plaintiff brings this action under Sections 5(a)(1), 13(b), of the Federal 

Commission §§ 45(a)( 53(b), Section 621 

the Fair Credit Reporting Act ("FCRA"), 15 U.s.c. §16818, to obtain monetary civil penalties, 

or 

15 

lJerendarlt~ 8 15 .S.C. § 

et 

5 

1 



§§ Safezuardinz Customer Information Rule 

5 .S.c. §§ 1pursuant to16 3 

2. subject matter rurisdiction over this matter under 

§ 1 1, 1 Is.1 1355, 15 .S.c. §§ 

Northern District of ,"""Vi"> ISVenue in the United 

proper under 15 U.S § and and 

4. Defendant is an 

5.	 all times ,.",I",,,·,,,t to Complaint, Defendant has maintained a course of 

or atfectmz commerce, as "commerce is defined Section 4 Act, 15 U.S 



consumer names, 

consumers, consumer rp,v,r-tin other lenders, estate 

Defendant maintains consumers 

7. American United, a tnr,,-trrCl is a 

Section 509(3)(A) of the GLB Act, 15 U.S.c. § to 

the rp(l11i,-prnpnt", the Privacy and Sarezuards Rule. It receives consumer rp,",,,,-t,,, 

agencres 

and is thpr,~Fr\rp subject to the requirements 

8. Since at December a number 

L/l\J'l\.lv reasonable 

to: ) implement reasonable 

procedures requmnz the disposal of consumers' personal mrormanon, 

including consumer reports and information derived therefrom; take reasonable actions 

disposing such inl ormation, such as burning, pulverizing, or shredding consumer reoorts 

inrormation ripr."",,, therefrom, so it not practicabrv or reconstructed; 

,uwuawu, a comprehens: 

a 

a dumpster 

3 8
 



consumers personal mtormation were 

consumers. 

consumer t'?>,.,,,,,-,,,, 

1 0 " t 

Paragrapn 9 rrp·"t",·(j a risk unauthorized access to consumers personal mtormation and 

Safeguards and Disposal 

1 1 
1.1.. 

VtLlCvU documents contammg CO]JSllm(~rS' personal mtormation were m 

same dumpster adjacent to 

2. 

respect to U.UiLi''''-'''U 
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s, autnonzes1 

pe:rson IS commercePrl,"FHYP" 

some 

ISOJCIJ01lal tests set 

15, possesses consumer information as 

§ 682. 

16. azraohs 6 -11, ueICnaalrH 

reasonable measures to "r"J'p.!'!' agamst unautnonzec access to or use 

17. 5 

Commission on 

customer IHIVI j,lHI110'H ueveiotnnz a comprehensive ninttpn information 
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to rcennry reasonabrv toreseeabte 

to fipup IJ"\n UUf/'vu'v"n, or rnamtam a comprehensive "'nj'ip,,to customer 

prozram, as 3 

Act, 15 

promulgated by the Commission on 

"prln,,,pc financial institutions to provide consumers, no later than a1, 

customer the ourauon "a and 

that accurately vHvv'~0 [the tmancial institution sj nnvC1,''IJ policies and 

3 

practices. 16 §§ 3 

set 1, 1 

customers with a copy its privacy policy in violation 

16 313~ 

21. a 
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to ('nlYln!'\! 
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Issue 

pursuant to§ 
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such additionat as 
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