car types locatlons frequent renter _ ~about us

m Common Questions

Helpful information about rental requirements, _nnmn_a_..m_
options and terms and conditions.

Thase frequenily-asked questions have been assembled to _..m__u you
understand Budget's fast and friendly rental process. If your
question lsn'l answered here, please coptact us.

Requiraments for Renting .
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Do vou Bn_..:hn a depasit lo rent a vehicle? ,
Am | requ _.mn i take tha Insyranc w :

Reserving My Car -

is 8 cred!t card minlmum re: nc_ﬁu lorenta <mEn_m.~
sacle de tion?

What kind of da .EELEEEB

What ¢redil, charge a ebit cards do_you accept?

o dify my exlsting ras
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Will any other fees apply?
For Budget and all other rentel car companles al many alrport |acatlons, concesslon recovary and.
facillty faes may he chargaed, Avehicla [lcense recovary fas may be charged as well, Far U.S. !
Gavemnment rentals, Ihe govemmeantimposes a $5¢day Administrative Rale Bupplement
(GARS/GA). Pteass check for fees that apply lo your rental in the rales section during your
rasarvation process. On budget.com, alt additional charges are quoted as parl of your lafal online:
rate so {hera arent any surprises when you get to the rental counter. And, Ifany fees go up cm?‘mm:
ihe fime you reserve and rent your car, just submil our rele quarantes form and we will reimburse!
you farany additional fees thal you ware charged averyour raserved rate, The rate: you reserve Is Sm

rate you payl .

What is the cost of a child safety seat? :
Rates vary by location but average about $8 per day with a maximum of $60 per rantal. Youcan |
abtain the exacl price af the baby seat on siep 3 ofthe onlina reservation process.

What is the cost of a ski rack? m
The cost and avallahifity of ski racks varles by location but usually average abiout §7 per day, We |
display avaltabllty and the cosl ofthe sld rack al your chosen location _: stap 3 of the online m

resarvalion pragess. .
4 bagk 1o tap

Does the cast of the rettal include the fuel?

Our pricas do not include the cost of fusl. Your rental locatian will 5»2% the varlaus fuel nnzosm

avalfabla to you at time of rental. You wili have the optlan to purchass a lank of gas ala n_mnnzamn
rale, or simply return the vehlele with a full tank of gas to avold additional charpes. o

.~ back »o»mm

What is the cost of snow chalns?
Snow chalns are nat affered or available as optional equipment umnmcmm of lacal amsa_gm or sm

nolential damage to the rental vehicls.

- haelt 1o »om

What is the cost of atowing hiteh?
.H.oi Es:mm are nol affered or avallable as oplional equipment hecause of the uama_m_ damageip

b
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Does the cost of the rental include the fuel?

ourprices do not Include the cost of fuel. Your rental location will discuss tha varlous fual aplions
avallable to you al ime of rental. You will hava the optlon lo purchaas atank of gas at a tiscounied .
rale, ar simply ratura the vehicte with a full tank of gas to avoid addliional charges.

4 pacltto top

What is the cost of snow chalhg? : :
8now chalns are nol offerad or avallable as aplional equipment because of lozal restriclions or the

potantlal damape to e rental vehicle. :

. - bacli o top

" \What is the cost of a towing hitch?

Tow hitchas are not offerad or avallable as aptional equipment bacause of the potential damages 1o
{he renfal vehlcte.

4 haelt ta top

Renting o_.zozm" Locations, Products and Extras

Where are your focations?
Budget has thousands of warldwlde [ocallons, so It's easy fo find a quality rental car In your area.

- haclcto tap

What types of veliicles do you offer?

Budgel feaiures Ford and Linealn praduets, as well as other-fine cars and trucks. Since each
inealion decides which vehicles hest fitits cuslomers* needs, all locations do not affer every vehicle.
We cannol guarantaa thal you will recelve a cerlaln maka, model of eolar because these
specificalions are based an avallabliily at ima of pickup. When necessary, we will substilute
anather brand of ear within your car class with simlilar amenities, Upon arrival, however, yoit may
advize the countet reprasentative of your prefarence and, If possible, we will be happy to
aceornmodate your request, And you'll be glad to know that any Budgel car you rent at a corporale
Incatlon Is guaranteed ta be less than ane year old. Also, we can promise thal, If you order an
Intermediate, far exarmple, we'll have an Intermediata available foryou — or upgrade you to & larper
vehicle al no exira chargs. : .

4 hack to top

Wiiat types of discounts and upgrades afe avallable?
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What Is your fuel policy? . X

¥ou have thrae opfions: .
1.Payin advance for the fuel, and bring the car hack empiy. Budpet will fill the car at, or somellmas

halaw, the currant relall pump price. Regardlass of how much fuel is lefl in fhe tank, credits will not
he glven for unuged gasoline. .

2. liyou aren sure haw faryou'l| be drlving, but plan ta stap for pas, don't pay Budgel In advance for
fual. Simply bring the car back full to avold any refueling sevied charge. :

3. fyouwon'ihe using a fult tank, and dan1 have tima 1o siop for gas, pay us only for ihe fuel you
use, based on the renting lacatlon's per-gallon refueling saivice chatge. Budget customer sevice
representalives can tall you whal the renting {ocaflon's refualing setvlce charge {5 wheh yott plek up
{he car.

a praclt to ton)

What insurance do you offer while I'mt reming?

Purchiasing any one of our coverages provides you with the added peace of mind and agsuranca
{hat you are protected agalnst any datnage or theft 1o your rental yehicle. Below Is a brief descripiion
of the types of coveragas {hat you'll be offared when yal resene online or plck up your yehicle. Here
also |s a summany of the oplional {natirance ptans avallalle for an additienal dally charge at most
Budget lacaions in the U.S. ,

These pians are provided by Indapandent Insurance companies, and are subject {a the provisions,
\tmitations and excluslans contalned In the aclual policles, which are avallabla for raview upon
request Othet rental campanias may offer simllar coverages under diferent names and atvarying
limits and cosls. As with any aplibnal insuranca of protaction plan, smart renters wilt want 1o do
some resaarch beiora purchasing these options. Budget offers savera} typss of oplional insurance
plans lo protect you during ihe rental period:” . .
- Supplementat Liabifity insurance (5L1) Is exncess automohile {iabiity iInsurance that protects you
and alt authorizad drivers of the rental vehicle agains! third-party hodlly Injuiry and properly-damage
clalmis for which you are [egally labla. When SLI Is purchasad, Hiabilily pratactian providad by
Budgel and the SL! canler becomes primary, and applies bafors other liahillly pratection avaliable to
you. This means thatyou probably won' have io call upon your oihar prolecilon untess tha loss
onegats the SU imil or rasults from your use ofthe vehicle in viotallon of tha terms ofihe rental
agraamant. By nathaving to file & elalm underyour own palicy, you gan probably avaid possibie
premium Incraases ar even cancallation. Anather benefit 1s thal BLI provides a high imitof Habllity
protectian that might nol otheiwise be avaliabla o the renter. By accepting'8L, the limit of llabillly
prolection availabie lo the renter or aufharized driver Is §1 mifiion combined single limiL

- Personal Accident and Effects lustrance (PAE) profecis you and your passengars against
accldent, Injury, and loss la personal praparty. PAE ptovides renters and occupanis of the rantal
vehicle with accidentat death benefi and coverape for certain medical expensas resuiting from an
accldent. Renters ars protecled hath In and aut _u:_ﬁ tental vehicle during the enlire rental perlod,
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