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Plaintiff Federal Trade Com.rnission ("FTC" or "Commission"), pursuant to 


Sections 13 (b) and 19(a) of the Fedcral Trade Commission Act ("FTC Act"), 1.5 


U.S.C. 39 53(b)and 57b(a), and the Telemarkct.ing and Consuxner Fl-aud and Ab,~~se 

Preventi0.n Act ("Tcl.ernclrketing Act"), 15 U.S ,C:. 55 6101et .seg., filed a Com:plaint 

for Pem~nncntInjunction and Other Equjtable Relief, and applied a p a r l e  for a 

Tenlpora~y Keshtuning Orda ('"T.R.0") and for an order to show cause why a 

P.reliinina~-yInj'unction should not be granted and a Permanent Receiver shou1.d not 

be appointed, pwsu~mt to Rule G S  of thc Federal Rules of Civil Proccdure. 

Plaiutiff s .request for a TRO with asset freeze and appointment of a 

temporary receiver is HEREBY GRANTED. 

FINDINGS OF FACT 

Tbc Clourt has considered the pleaclings, declarations7 exhibits, and 

men~oran.dafiled in. support of the Con~mission's application and finds that: 

I. This Court has jurisdiction of the subject mattcr of this case, and there 

is good cause to beljcve i.t will have jurisdiction over all pnrtics, pursuant to 7 5 

U.S.C. $9 45(a) and 53(b), and 28 U-S.C. $91331, 3.337(a);md 1345. The 

Cornplaji~t st,ates a claim upon which relicf may be gralsted under Sections 5 and 

13(b) ofthe FTC Act, I5 U,S.C. $9  45 and 53(b). 

2. There is good c a ~ ~ s e  to believc that Defe.iida.nts have engaged in and are 

likely to engage in acts and practices that violate Section 5(a) of the FTC Act, 15 

U.S.C- 5 45(a), and the Telemarketing Salcs Rule ("TSR"), 16 C.F.R. Part 310, a.nd 

that the Commission is likely to p.revai1011tlic tnerits ofthis action. 

3 There is good cause to believe that immediate and ir.reparzible llarm to 

consumers will result from Defendants' ongoing vio1ation.s of the FTC Act and 

Te1ema.rketin.g Sales Rule unIcss Defendants are i~n~ncdiat.ely restra.ined and 

cnjoined by Order of this Co.uit. 



4. There is good cause to bcl.ievethat itmnediate an,d irreparable da.magc 

to the Court's ability to grant effective final relicf in the form of monetary 

restitution 'will occur from the sale, transfer, or other disposition or co.ncea1ment by 

Defendants of their assets or corporate records, unless Dcfcnclults arc immediately 

enjoined by Order of this Court. The evidence set forth in the Plaintiffs .Ex P a v t ~  

TRO Application, and in the accolnpanying declaratiolls and exhibits, shows that the 

FTC is likcly ,to prove &at Defendants have engaged in :a con.certed course of illegal. 

activity in connection wit11 the talenlc~rkcting of membership programs wld other 

goods iind scrvices to consume.rs na.tionwicle, in violation of Section 5 of thc FTC 

Act and tbe TSR. Thus thesc is good cause to bc.licve that the Dcfe~~dtmts will 

attempt to conceal the scope of their illegal actions to avoid rehzrn.i.ngtheir ill-gotten 

ga.ins to consumers injured by their udawfbl practices if not restrained from doing 

so by Order of this Court. 

5. The Corn~nission has not provided notice to the Defendants due to the 

likelihood that advance notice of this action will lead to the same irreparable harm, 

including tlic dissipation of assets and clestluction of evidcnce, .that the Conmission 

secks to prevent h o ~ ~ g hits application f'or an ex pc~rtetemporary restraining order. 

The Comnlission's request for this emergency ex purte relief is not the result of m y  

lack of diligence on the pai3 of the Commission, but is jnstea.d based on the nat~zroof 

the Defendants' unlawfizl conduct, There is thus good causc for relieving the 

Commission of the duty to provide Defendants with prior notice of the 

Col~mliss,i.on'sappl icatioa. 

6 .  There is good causc for the Court to 01-dcr an asset frccze and app0in.t a 

temporary receiver for the Receivership Dcfc,ndants. The FTC has made aprimar 

firciecaso that ,theReceivership Defendants have made misrepresentations, directly 

and through their employees, to thosc consumers for whom they are supposed to be 



debit snoney frotn tllese consiime1.sbased on deceptive or abusivc acts and practices; 

and that Defendants havc retained ill-gotten gains fiom these and other practices. 

Accordingly, a tenlporary receivc,r ,mcl sssct fieeze are :reasonably necessary in,order 

to prescrve the possibility of coinplcts and meanj.ngfii1 relief at the conclusioll of 

tb.is litigation. 

7. Wcighing the equities and considering the Comnission's likelil~ood of 

ultimate success, this Tcrnporary Restraining Order with asset fi-eezc, appointment 

of a temporary recci.ver, and other equitable relief is in the public interest. 
. .

8. No security is requi.red of any agency of the United States for issuance 

of a restraining order. Fed. R. Civ. P. 65(c). 

Dcfnitions 

For purposes of this Order, the following definitions shall apply: 

1 .  "Assets" ineans any legal or eq~~itableinterest i.u,right to, o.r claiin to, 

any real or personal property, hcl'uding, without limitation, c'hattels, goods, 

1.7I/ instruments, equipment, fixtures, general,htmgiblcs, leaseholds, mail or ot.her I 
deliveries, invcntory, cl~ecks, notcs, acco~mts, credits, contracts, receivables, shares 

of stock, and all cash, wherever located. 

2 ,  L ~ ~ Z i S t o m t ? l , ~ g  gseiici," "ieiemarketes," and "telemarketing5'are 

defi.nec1as in Section 310.2 of the TSR, 16 C.P.R. 9 310.2. 

3. "Defendants" means Universal Premiurn Services, hc. ,  a California 

Corporation (also known as Premier Benefits, T.nc.); Consumer Rewa,rdNetwork, 

Znc., a California Corporati on; Star Comnlunications LLC, a California Liinited 

Liability Company; Membership Services Direct, Inc,, a Nevada Corporation (also 

known as Continuity .Partners, Inc.); Connect2USA, Inc-, a Nevada. Corporation; 

Brian K. MacGregor; Harijindcr Sidhu; Joseph F, LaRosa, Jr.; Priinot Sangprasit; 



Williat-r~Thomas Heichert; Michael Howard Cusl~ing; Paul P. Tosi; md Manh Cao, 

and each ofthern, by wlx1.teve1-namcs each might be known. Pursuant to the 

provisions of Fed. K. Civ. P. 65(d), the p,rovisiolls of this Order shall be binding 

upon the Defkndants md .upon their office.rs, agents, directors, employees, 

salcspersous, independe.ut contractors, attorneys, subsidiaries, affiliates, successors, 

assigns an.dall other persons or entities in active concert or participation with them 

w110 receivc actual notice of this 0rdc.r by personal service or otherwise, wl~ether 

acting directly or through arly trust, corporation, subsidiary, division or other device. 

4. "Corporate Defendants" means Universal Pretnir~m Services, hc . ,  a 

California Corporation (also known as Premier Benefits, Lnc.); Coilsuiner Reward 

Netwo.l:k,Inc., a Califoi-ni,a Corporation; Star Communications LLC, a Califonlia 

Limited Liability Conlpany; Membership Services Direct, T,nc,,a Nevada 
-

Corporation (also known as Cont.inuityPartners, Inc.); (u.1c.l Connect2USA, S.n,c., a 

Nevada Corporation, and their affiliates and subsidiaries, and <wryother corporations 

or businesses under thc co.ntro1 of any of them, 

5 .  c C D ~ ~ ~ m e n t "i s  synonymous in inesning and equal in scope .to the 

usage of the tern1 in Federal. Rule of Civil Procedure 34(a), and includes writings, 

drawings, graphs, c.harts, photographs, audio and video recordings, cornputer 

records, ancl my otliel-data conlpilat,ions from which infomlation ciul be obtained. 

k drztfi or n0.n-icienticai copy is a separate document within,t'hc meaning of the term. 

6.  "Financial institution" rn.caas any bed, savings and loan institution, 

credit union, or any financial depository of a.nykind, including but not limitcd to 

any brokerage housc, trustee, broker-dealer, escrow agent, title coillpa~tny, 

commodity @s.dingcompany, precious metal dealer, commercial check cashing 

facility, or ally entity or person that holds, controls, or maintains custody of any 

account or asset of any Defendrtnt. 

http:office.rs


7, "LD#" refers to d ~ c  u.n.iqueidentifkrs and personal identifiers listed in 

the "Personal Data Identii'iers Refercncc List,"'filed in the abovc-capt.ioned matter 

under seal pursuant: .to Local Rulc 79-5.4. 

8. ''l~~dividualDefendants" mans  Brian K. M~cGregor,Harijhder 

Sidhu, Joseph F. La'Rosa,Jr., Prwot Sangprasit, William Thomas Heicbert, Michael 

Howard Cushing, Pa111 P, Tosi, and M i u ~CEW. 

9. "Material" means likely to affect a person's choice of, or conduct 

regarding, goods or services. 

20. ":Pcrson7'means a natural, person, organization, or othcr legal entity, 

in.cludinga corporat.ion., partnership, proprietors,hip, association, cooperative, 

govcr.n.rnent or governrncn.tal subdivision or agency, or any other group or 

co~nbinatian acting as an entity. 

1 1. 66Plaintiff"meails the Federal Trade Commission. 

1.2. "Receivership Defendants" means Universal. Premium Services, Inc., 

a California Corporation, (also known as Premier Ben.cfits, Inc.); Consumer Reward 

Network, Inc., a Califbrnia Corpo.ration; Star Comnunications LLC, a California 

Limited Liability Conlpany; Wlernbership Services Direct, Tnc,, a Ncvada 

Corporation (also known as Continuity Partners, .hc.); and ConnecQUSA, Tnc,, a 

Ncvnda Corport~tion, and their affiliates and subsidiaries, and my otller corporations 

or businesses under the cont,roi of any of them. 

13. CCReceivcr"means the temporary receiver appointed in  this Order. The 

term "receiver" also includes any deputy rcc~ivcrs as may be amed by thc 

teinpor3,ry receiver. 



PROHIBITED BUSINESS ACTIVITIES 

1. 
Prohibited Misrepxesentafions 

1T IS THEREFORE ORDERED that in connection with the advertising, 

promotian, offering or salc of goods or services by telephone o.r otherwise 111 

commerce, Defe,ndants, as well as their successors, assigns, officers,agc,nts, 

directors, servants, employees, salespersons, i~ldependcnt contractors, a.ttoineys, 

corporatioas, subsidiaries, all other persons or entities dircct1.y or indirectly under 

their control, or under coininon control w.ithany ofthem, and all other pe.nons or 

entities iu active concert or paxticipalion with any of thern who .receive actual notice 

of this Order by ,personalservice or othcnvisc, whether acting directly or through 

any corporation, subsidiary, division, or other device, ,in.cl~~ding, but not limited to, 

fictit,ious business names, md each such person, in con.n.ection with the advertising, 

promotion, offering or sajc of goods or services by te1,cphoneor otherwise in 

commerce, are hereby temporarily res,t;rallled and en~oincd from making my express 

or ilnplicdrepresenta.tionor omission of material fact that is falsc or misleading, in 

a.ny nxmler, orally or in writing, to any consumer or entity, including, but not 

I i tni ted to, any lnisreprcsentation that: 

A, defendant,^ will scnd the consumers a free item if the co.n.sm.erspay a 

shipping and handling fee; 

B. Defcn.dants provide a free trial period during wl-Lich time the co.nsumct-s 

will not be charged fccs; 

C. Defendants provide a cancellation period during which time the 

consumers .may obtain a refi~ndfor fees already paid; 

D. Consull~ersmay cancel their meil~berships in Defendants' progr~wns at 

any time; and 



E. Dcfcndants are afiiliated with or cnclorsed or sponsored by a person or 

go,vemil~entcnt ity . 

IT. 

Prohibition A ydinst Causing Billin Information to Be Submitted 


Without tile Express Informe%Consent of the Customcr 


TT IS FURTHER ORDERED that in comlection with the advertising, 

prornotior.1, offering or salc of goods or services by t.elephoncor otherwise in 

conxnerce, Defenclants iu-ehereby tctnporarily restrained and elljoined from causing 

billing infom~ition to bc submitted for payment, directly or indirectly, without the 

express illfirmed consent of the custamcr. For purposes of .this Section, "exprcss 

infosmcd consent" means: 

A- Defendants obtain,from the customer the entirc accou:nt number ,to be 

chargcd; 

B. 1De.fenda.lts obtain from the customer his or her express agrcern.ent to be 

charged'for the goods or services and to bc charged using tlle a.ccount numbc.r 

C. Defeildants make (and inaintain an audio recording of the entire 

teIemarketing transaction; and 

D. The telemarketing transaction did not involve any dcccptive or abusive 

telemarketing practices, as defined in the TSR. 

x:u. 
Prohibition Against Violating Telemarketing Salcs Rule 

TT IS FUKTkER ORDERED that in collnectioll with the advertising, 

protnotion, offering or salc of goods or services by tclcphone or otherwise in 

coinmerce, Defendants are hereby teinporarily .restrained ancl enjoined from 

violating any provision of the Telelntlrketing Salcs Rule, 16 C.F.R. Part 310, 

i.ncludingbut not limitcd to: 



A. Section 310.3(a)(2)(iv), which prohibits rl~isreprese~lti~lg any material 

aspect of t.henature 01- term.sof the seller's refiznd, cancellation, excl~mge, or 

repurchasc policies; 

B. Section 310.3(,a)(2)(vii),which prol~ibits misrep.rescntinga seller's or 

tefemtuket,er's affiliation with, or cndorsement or spol~sorship by, any person or 

govcrt~rnenl entity; 

C. Section 310.4(a)(l), which prohibits any seller or .telemirketel-from 

using &eats, intimidation, or the use of profane or obscene la~l~ruagc; 

D. Section 3 10.4(a)(6), which prohibits causing billing i~zfomcltionto be 

submitted ibr paymcnt without the express informed consent of the customer; 

E. Section 3 10.4(b)(l)(iii)(A), which prohibits teleina-keters fi-orn 

engaging in,or sellers fro111 causing a telcmar,keter to engage in certain conduct, 

including, inler alda, initiating any otltboi~nd telephone call to a person wl~eil tllrtt 

person previously has stated that hc or she does not wish to receive an outboand 

tclcphone calI msda by or on behalf: of the seller wllose goods or scrvi~esare being 

offcrcd; and 

F. Sect,ioo 310.3(b), wl~ich prohibits <anypason fi-om providing 

substantial assistance or support to any seller or tclctnarketer when that person 

knows or co.nscio,~sly avoids knowing ,hat  the seller or tclemarketer is engaged in 

any act or practice t.hatviolates Te'lcmarketing Sales Rule Scctions 310.3(a), (c), or 

(d) or 3 10.4. 

ASSET PROV'SIONS 

IV. 

Assct Freeze 


IT IS FURTHER ORDERED that each Dcfcndant is hereby te~nporarily 

rcst.rained and elijoined from: 



1 A. Ti-ansfelring,1iquidating, converting, cr~cumbering, pledging, loaning, 

2 selling, concealing, dissipating, disbursing, assigning, spending, uuitl~drawing, 

3 granting a.lien or scatt:i.ty interest or otlwr htcrest in, or otl~envise disposing of any 

4 11 funds, real or personal property, accounts, contracts, consumer lists (including lists I 
of coI1sur.me.r n~ztlles, telephone numbers, a.ddi-esses, or account num'bers, or other 

consumer data), shares of stock, or other assets, o.r any interest therein, whercver 

locatcd, t.hat are: (1) owned or controlled by ally Dcfen.dant, in whole or in part; (2) 

in the actual or constructive possessi,o.n of any Defendant; or (3) ow.ned, controlled 

by, or 111 the actual or construct,ive possession of any corporation, part:nership, or 

other cntj.ty directly or indirectly owned, inanaged, o.r controlled by any Defendant, 

including, but not limited to any assets .heldby or ibr, or subject to access by, any of 

the Dcfcnclants, at tmy bank o,r savings and loan institution, o.r with any broker- 

dealer, escrow ageat, title company, con~modity tradi~igcompany, precious metals 

dealer, or other f i a ~ c i a linstitution or clepository of  any kind; 

B. Opening or causing to be opened any safe deposit boxes titled in the 

nane of any Dcfendcmt, or subject to access by tluy of tllcm; 

C. Incurring charges or cash advances on my credit card issued in tho 

name, singly or jointly, of any Dcfcndant; and 

D. Incurring liens or other encumbrallces on real property, personal 

property or other assets in ,the name, singly or jointly, of any Defendant- 

Provided, that t.he assets affected by this Section shall include all asscts of the 

Dcfendmts as of the timc this Order was entered. 

Pro~videdJiw.rther,that t11cfreeze inlposed in this Section shall 'be construed 

not to apply to the assets that thtbc hdivid~aal Defendants acquire following service of 

this Order only if the Individual Defendant can prove that such assets are not 

derived from activity prohibited by this Order are not dc.1-ivcd from any other 

violation of Section 5(a) of t11c FTC Act, 15 U.S.C. 9 45(a)-



E. Notwit.l~st;andingthc above, each Individual Dcfcicudant rnay pay from 

his personal funds 1-emonable,usual, ordinary, tmd necessary livirng expenses and 

a.ttorney'sfees, n0.t to exceed $1,000, prior to the s~lbrnissionof t.hefinancial 

statements required by Section IV (Asset Freeze). No such expenses, hawcvc.r,s,hall 

be paid from fiinds subject to this Order exccpt from cash on the person of 

Defendant, or from an account dcsignatcd by prior written noticc to Plaintiff FTC. 

v. 
Retention of Assets and Documents by 

Financial Institutions and Other Third Partics 

IT IS FURTHER ORDERED that, pcndi.ngdetem~inationof the FTC's 

request for a preliminary inlju.nction,<anyfinaacial institution, or any person or other 

entity scrvcd with :a copy of this Order, or who otherwise Ilas actual knowledge of 

t,hisOrder, shall: 

A, Hold and retain w,ithinsuch financial institution's, person's or other 
.4

entity's control, and pr0hibi.tthe witl-tdrawal,removal, a s s i~men t ,transfer, plcdgc, 

hypothecation, encurnbra.nce,disbursei~lent,dissipation, conversion, sale, 

liquidation, or od~erdisposal of any funds, documents, property, or other assets held 

by or under such financial institution's, person's or other entity's coiltrol tlmt are 

held: 

1 .  on bel~alfof', or for thc bcnefit of, any Defendant or any other 

party subject to Section TV (Asset Freeze) above; 

2 in any account maintained in the name of, or subject to 

withdrawa.1by, any Defendant or any otl-rcrparty subject to Sectioil TV (Assct 

Freeze) above; or 

3, that we subject to acccss or use by, or under the signatory power 

of, any Defendant or any other party subject to Section IV (Asset Freeze) above. 



/ Provided that transfers or withdr:~walsmay be made under this Sectio~i if authorized 

/ in writing by counscl for Plaintiff(wit11 respect to assets ofany of the Individual 

/ Defendants), by the Rcccivcr and counsel for Pldntiff(with respect to assets of any 

of the Receiversl~ip Defendants), or by further ordcr of this Court; 

B. Deny access to any safe cleposit box that i s  either: 

1. titled in the nallle, indiv.idually or jointIy, of any Dcfe~.dantor 


other puty subject to Section IV (Asset Frccze) above; or 


2,  subject to access by any Defenclaut or other party subject to 

Section 1V (Asset Freeze) above; 

provided that, immediate access shall be granted to Plaintiff FTC far  the purpose of 

determining thc co.ntents of such safe deposit boxes. 

Provided,that the freeze imposed is] this Section shall specifical.ly apply to 

assets (.i.ncluding real prope,rty) held by Midwcst Prope:rtiesInc., or Clwistine 

MacCregor as her sole and separate property (including addresses listed in the 

'Perso~xilData Idcntitlers Referencc List as 1D#l and TD#2, FILED 'UNDER SEAL 

PURSUANT TO LOCAL RULE 79-5.4), unless it is established by this Court that 

these assets werc not fraudulently transferred from Blian MacGregor. 

C. Provide to counsel for the FTC!, within three (3) calenda days, a 


statement setting forth: 


I .  the identification of eac.h account or asset titled i.nthe name, 

individually or jointly, or .held on behalf of, or for thc benefit of, Defendants o.r other 

party s~zbjcctto Section IV (Asset Freeze) above, whcthc.rin whole or in pcut; 

2, the balance of cach such account, or a description of the nature 

,and value of such asset; 

3. the identification of my safe deposit box that is either titled in 

the name of, individualIy or joi.ntly, or is otheiwise subject to access or control by, 



any Dcfendai~tor othel- party subject to Section IV (Asset Freeze) above, whether in 

wholc or in part; and 

4, the identification of any account or safe deposit box which a 

Dofendant has closcd wj.t.hinthe past four years, thc date c.loscd, and fie balance on 

said date. 

D. Upon request by counsel for Plaintiff (with rcspcd to assets held tor 

my of the DePei~dk~nts) or the Receiver (with respect to asscts held for any of t11e 

Receivelmsh.i.pDefendants), promptly provide Plaintiff or the Receiver with copies of 

all records or 0t.h.m doc'umentt~tion pertaining to such account or asset, includi.ngbut 

not 1ilni.tcd to originals or copies of account applications, ~iccount statetnents, 

signature cards, chcc,k,s, drafts, deposit tickets, transfe:rs to and fro111 the accounts, all 

othcr dobit and credit instmincnts or slips, currency transacti,on, rcports, 1099 fom~s, 

and safc deposit box logs. 

E. At the direction of Plaintiff ('with respect to assets held for any of the 

Defcndmts) or the Receivcr (with respect to assets held for auy of the Receivership 

Defendants), and without frutller order of t.his Court, convert any stocks, bonds, 

opti,ons, mutual finds, o.r other sicurities to their cash equivalents. 

Provided that the accoun.ts subject to ,this Section include cxisti.n.g assets and 

assets deposi.tad after the effkctive date of this Order. 'This Section shall n.otpro.hibit 

trarlsfers in accordauce wit11 any provision of this Orcler, or any further order ofthc 

Court. 

P~ovidedfurther that tlle PTC is grcmted leave, pursuant to Fed, R. Civ. P. 45, 

to subpoena documents inmediatc1.y from any such financial institution, account 

cnst.odian, other entity or person, conce.rning t!~e nature, location, status, a.n.dextent 

of Defendants' assets, and coinplia.nce with this Order, and such financial 

institu.tion,account custodian, other entity or pe.rson shall respoild to such subpoena 

within five (5) business days after service, For purposes of this subsection, the FTC 



way scrve ;uly such subpocna by filcsimile, ovc1-night courier, or e-mail (Addbc 

Acrobat .pdf filcs only). 

v1. 
'Kcpatriationnf Foreign Assets 

IT TS FURTHER 0RDER.ED that, within five (5) business days following the 

service of this Order: 

A. Each Dcfmdant: shall providc thc FTC with a full accounting of all 

assets, accounts or documents outside of the territory of t,he 'United St-ates whicl-i arc 

held either: (1) by the Defencli:~nt;(2) for the Defendant's benefit.; (3) in tnlst by or 

fur tllc Defendant; or (4) under the Defendant's direct or indirect control. This 

accounting 511a11include a list of all scrjpts, correspondence, and reco,rd.i.ngs which 

are in ,the custody of any telenmketing call center used by the Defendant, Each 

Receivership Defendant shall also provide this accounting to the Receiver. 

B. Each Tndi.vidua1 Defendant: 

1. Shall transf:c,rto a financial instit~~tion or other cntity within the 

,territoryof th.eUnited States all assets, accounts or documents in fo.reiga countries 

held either: (1) by tlre Bcfmdant; (2) for thc,Defendant's benef'it; ( 3 )in tnrst by ox 

for the Defendant; or (4) under the Dcfcndant's direct or indirect control.. 

2. Tbc same business day, shall: (1) notify counsel for the FTC of 

the name and location of the financial institution or other cntity that is the recipient 

of such f~lunds, docum.cnts or a.ssets; and (2) serve this Order on any such financial 

institution or other entity, 

3. Shall hold and retain all repatriated assds, accounts or 

documcats and prevent any transfer, disposition, or dissipation whatsoever of any 

such assets or documents except as allowed by Section IV (Asset Freeze) of this 

Order. 



These assets, accounts or documents shall includc all scripts, corrcsponclence, and 

rccordiugs which we in thc custody of any tele~narketiag ca.11 center used by any 

Defcn dant. 

vrr. 
Tnterference with Repatriation 

'IT IS FURTHER ORDERED that Defenclants are hereby tanporal-ily 

restrained aud enjoincd f.om taking any action, directly or indirectly, w,hic.h may 

rcsult in the encilnlbrance or dissipation of foreign assets, or in the hindra~lcc of the 

repatriation required by Section VI (Repatriation of Foreign Asscts) of t,his Order, 

inc1udi:n.gbut not limited to; 

A. Sencling any stat.ement, letter, fax, c-mail or wire tmnsrnission, or 

te1epholli:lg or e,n.gaghgin my other act, directly or jndircctly, that results in a 

deterrninatio~lby a fo,reign trustee or othei- entity that a "duress" event has occurred 

undcr the terms of a foreign trust agreement until such time that all assets have bce.n 

fully repatriated pursumt to Section VT (Repatriation of Foreign Assets) of this 

Ordcr; 

B. Notifying any trustee, protector or 0tbc.r agent of any foreign trust or 

other related ent,ities of either the existence of this Order, or of the fact that 

repatriation is required pursuant to a Cowt Order, 'until such time that t~ll assets have 

been fully repatriated pursuant to Section V1 (Repatr,iat.tion.of Foreign Assets) ofh i s  

Order. 

RECETVERSWY PROVISIONS 


VXiT. 

Appointment of Temporary Receiver 

IT TSFURTHER OR~EREDfiat Rob S u f i n s  k r o c i &  LLC is 

26 hcrcby appointed Temporary Rcccivcr for the Receivership Defendants, with the fill1 

27 powc.r of an equity receiver, Thc Rcccivcr shall be t11e agent of t,hisCourt, and 



solely the agent of this Court, in acting as Receiver under this 0.1:dcr. The Receiver 

shall be accountable directly to this Court.. The Receiver sl~all co:rnply with a.11 

Local Rules of this Co'urt goveinjrlg receivers. 

lx. 

Tempora.ryReceivership Dutics 

I T  1s FURTI-TER ORDERED that the Rccciver is authorized and directcd to 

accomplish the following: 

A. Assume full  control. of the Receivership Uefcndaa.ts by removing, t~s  

the Keceiver deems n,ecessary or advisable, any director, off'icer, managcr, 

hldependcnt contractor, employee, or agent of my of thc R.ccejvcrship Defendants, 

i.ncluding ally Dcfe.ndant, from coiltrol of3management of:, or participatjo.n in, the 

afTai1.s o f  the Receivers11i.p Defendants; 

R- T<&eexclusive custody, control, and possessiol~ of all assets and 

dacumcnts of, or in the possession, cust.ody, or under the control of; tile 

Receivership Defendants, ~hcreversituated. The R.cceivershall have full power to 

divert mail and to sue for, collect, receive, take in possession, hold, a.ndxnanage all 

asscts and documents of the Receivership Defendants and other persons o.r entities 

whose interests are now hcld by, or are under the dimction, possession, custody, or 

control of, the Receivership Defendants. Tlle Receivc,r shall assume control over the 

income and profits therefrom and all. sums of nlo~ley now or hcrcafter due or owing 

to the Receivership Defendants. Provided, I?,owevc.r,that the Receivcr shall not 

attempt to collect any arnount .bma consmncr .if the Keceiver believes the 

consurncr was a.victim of the deceptive or abusive acts or practices alleged in the 

Co~npkaintin this rnattcr, without prior Court approval; 

C. Takc all steps necessary to sccu.re all premises owncd, rcnted, leased, or 

otherwise controlled by the Receivership Defendants, in,cI,uddjng 



1. Prenlises at whiclr Dcfc,uclants' business operi~tionsare 

phys i,ca.lly located, including: 

3800 Howxrd Hughes Parkway, Suite 500, Las Vcgas, NV 89109 

2753 S. Highland, Suites 1004 and 1010, L a  Vegas, NV 891.09 

2. Corporate apartment leased by Connect2USA; 


2747 Paradise Rd., Unit 104, Las Vegas, 'NV 89100 


3 .  The Receivership Defcndan.tsY portion of shared spa.ce in the 

following office suites; 

22230 Clxendon Street, Woodland Hi1l.s,CA 91367 

21241 Venturi~Blvd., Su.itc253, Woodlalld Hills, CA 91364 

4. Virtual offices sc.rvices (including ,voice mail m d  mail colIection 

senriccs) provided t:o any of the Receivcrshi,p Defendcants at the following addresses: 

'1800 Century Park East, Suite 600, Los Angclcs, CA 90067 

400 Cont.i.ncnta1Blvd., Suite 600, El Segundo, C.A 90245 

333 City Blvd, 17th Fl.oor, Orange, CA 92868 

5.  Post office boxes and private mailboxes re.ntted by the 

Defc,ndants, including: 

P.0, Box 17130,Las Vegas, NV 897.1.4 

P.O. Box 18434, Las Vegas, NV 89114 

6433 Topanga Canyon Blvd., PMB #801, Canoga Park, CA 91303 

6433 Topanga Canyon Blvd., PMB #402, Canoga, Park, CA 91303 

6433 Topanga Canyon Blvd., PME #509, Canoga Par.k, CA 91303 

1442 E. Lincoln Avc., PMB #36 1, Orili~ge, CA 92865 

Such steps nay inclndc, but are not limited to, any of the followi,ng, as $be 

Rcceiver deems lrecessary or advisable: (1) serving this 01-dcr;(2) completing a 

written inventory of all receivership assets; (3) obtaining pc,rtj.nent information fionl 

all ernpl.oyccs and other agent,sof the Recc,ivcrship Defendants, including, but not 



limit,ed to, thc name, homo addrcss, social security numbcr, j ob description, 

passwords nr access codes, nletl~od of cornpensat.ion, and all accrued and unpaid 

cor?amissionsand com,pensationof each such employee or agent; (4) photographing 

and video taping a.ny or all portions of the prcrnises; ( 5 ) securing the location by 

changing the locks and d.isconnecting any computer modems or other means of 

access to the conlputer or othcr records maintained at that locati,on; (and (6) requiring 

any persons PI-esent on .the prenlises at t,he time this Order is sel-vcd to leave the 

premises, to provide thc Rccoi~er with proof of idcn.ti.fication, or to delnonst,rateto 

the satisfaction of the Receiver that such persons u e  not rc~noving from the 

prclnjses documents or assets of the Receivership Defendants. Ls.wenforcc~nent 

officers may assist the Receiver in.hplenlentizrg these provisions to keep the peace 

and maintain, sccurity ; 

D. Conserve, hold, and manage a1.I assets of the Receivership Defendants, 

and perform all acts necessary or advisable to preserve the value of thosc assets to 

prevent any irrepars~ble l.oss, damage, or injury to consumers or creditors o f  tlie 

Receivcrship Defendants, i.ncluding, but not limited to, obtaining a.ccounting of 

tlie assets a d  preventing unauthorized transfer, witJi.drawal, or nuisipplication of 

assets; 

E. Enter into contracts and purchasc .insurance as advisable or ncccssary; 

F. Prcvent the illequitablc distribution of assets and determine, adjust, and 

protect the interests of consumers and c.mditors who have transacted business with 

tho Receivership Defendants; 

G. Managc and adiniilister t11c business of .theReceivership Defendants 

~~nS.ilhrthtaer order of this Court by perforrn.ing all incidental acts that the Receiver 

dccrns to be advisable or necessa.ry, which includes retaining, hiling, or dismissing 

any employees, independent contri~ct,ors,or age.nts; 

http:necessa.ry


T-I. Choose, engage, and ct~ipl.oy attorneys, accountallts, appl-n.isc.rs, and 

other indcpcndent co~~tractors and tccI-r,n,ical specialists, as the Receiver dccms 

a.dvisablc o.r necessary in the perforlnancc of duties and respollsibilities undcr thc 

auulority granted by this Order; 

I. Have the solc authority to hire legal counseI on behalf of any of the 

Receivershi p Defendants; 

J. Make payments and disbu,rscrnents from the receivership estatc that are 

necess~uy or a.dvisablc fo.r carrying out the direc%ions of, or cxcrcj.s.i..ng the authority 

grantcd by, this Order. The Receiver shall apply to the Court for prior app.roval of 

any ,payment o f  any debt o.r obligation incun-ed by the Reccivcrs.h,i.p :Defendants 

prior to thcs date of entry o f  this Order, except payments that the Receivcr deems 

necessaly or advisable to secure asscts of the Receivership Defendants, such as 

rental payments; 

K. Dcte,rmine and implement thc man.nc.r in which the Receivership 

Defenclmts will comply with, and prevent violations o& this Order and all other 

applicable laws, including, but not limited to, revising sales materials a.nd 

inlplernc.n.t;ing monitoring procedures; 

L. Tnstihlte, compromise, adjust, appca,r in, intervene kt,or become party 

to such actions or proceedings in stttte, federal o.rforeign courts or arbitration 

proceedings as tile Receivcr deems necessary mcI advisable to preserve o.r recover 

the assets of the Receivership Dcfcndarrts, or that the Receiver deeins necessary and 

ad,visableto carly out the Receiver's mandate under this Order, including but not 

limited to, actions challenging fraudulent or voidable transfers; 

M. Defcn.d, compromise, adjust, or otbewise dispose of any or all actions 

or proceedings j.nstituted in the past or in the kture against the Receiver in his role 

as Receiver, or against the Receivership Defendants, as th.c Rece.ivcr deems 

necessary and advisable to preserve the asscts of the .Receivership Defendants, or as 

http:appl-n.isc.rs


l l~eReceiver dcc~~ l s  necessary m d  advisablc to carry out the Rccei.ver7smandate 

under this Order; 

N. Continue to conduct the business, or ces.se operation of the bus,iness, of 

the Receivc,rship Defendants in such manner, to such extent, a.ndfor sucl~ dul-ation 

as the Receivcrmay in good faith dccm to be necessary or appropriate to oparatc tllc 

businesses profi.tab1y and lawfilly, if at all; provlded lhut, the continuation and 

conduct of the bus.i,ncsses shall be conditioned upon thc R.ccciv~r's good faith 

determination that the busi~lessescan be lafilly operated at a profit using t.he 

assets of the receivership estate; 

0. Issue su'bpoenasto obtain documents and records pertaining to the 

receivership, and conduce discovery in this action on bchalf of the receivership 

estate; 

P. Open one or more bank accou11t.s;~sdesignated deposito,ri.csfor funds 

of the Receivership Defendants. The Receiver sh l l  deposit all fimds of the 

Receivership Defendants in such a dcsig.nated account and shall make all payments 

and disbursements from the receivership estatc from such an account. The 'Receiver 

shall serve copics of monthly account statcmc.nts on all parties; 

Q. Maintain accurate records of a11 receipts and cxpe.ndituresthat he 

makes as Receiver; and 

R. Cooperate wit11 remanablc requests for information or assistance from 

any state or federal 1.awenforcement agency. 

X. 
Cooperation with the Receiver 

IT IS FURTHER ORDERED that Defendants and all. other persons or entities 

served with a copy of this Order shall fully coopcrate with and assist the Receiver. 

This couperation and assistance shall includc, but not be limited to, providing 

information to the Recej.verthat the Receiver deems necessary in order to cxerc.isc 



the authority and discharge the responsibilities of thc Rcce.iver under this Order; 


providing any password requircd to access any co~l~puter, 
telephonic or elt.ctronic 

data in any mcdiurn; and advising al.1persons ,who owe money to the Reccive.rship 

Defendants that all debts should be paid directly to the Receiver. Defcn.daats are 
I 
hereby r*est:rained and enjoined 60m directly or indirectly: 

I A. Transacting any ofthe business of tbc Receivership Defendants; 

R . Des,troying, sccrctjng, defacing, transferring, or otherwise altering or 

disposing of any documents of the Receivcrsh.i:p Defendants, including, but not 

lj.mited to, scripts, te1epb.one call logs, audio or visual reco.rd.ings, correspondence, 

co~nputcr rccorcls, md other data co.mpilations, electronically-stored records, books, 

records, accounts, writings, drawings, graphs, c.harts, photograpl~s, or my other 

papers of any kind or nature; 

C. Transferring, reccivi:ng, altering, selling, enc~lrnbering, plcdg.ing, 

assigning, l lquidating, or otherwise disposing of any assets owned, controlled, o.r in 

the po.r;sess.io.n or custody of, or in which an interest is held or claimed by, tlic 

Receivers11ip Defendants, or the Reccivc:r; 

D. Excusing debts owed to thc R.cceivership Defendants; 

E. Failing t,onotify thc Receiver of :my asset, including accounts, of a 

Receivership :Defendant held in any namc other tl~anthe name of the Receivershi.p 

Defendant, or by any person or entity other than the Rccei,ve,rship Defendant, or 

f'ailing to provide any assista.nce or in'fom.la.tion requested by the Receiver in 

connection with obtaining possession, custody, or control of such assets; and 

P. Doing any act or refraining fiom any act wliatsocvcr to interfere with 

the Rccciver mmaging, or taking custocly, control, or posscssi.o.n, oc the assets or 

documents subject to this receivership; or to hcwass or interfere with tbc Rcccivcr in 

any way; or to interfere in any rnanl1c.rw.iththe exclusive jurisdictio~l of this Court 

ovcr the assets or docum.c,nts of the Receiversl~ip Defendants; o.r to rcfilsc to 



1 cooperate with tllc Receiver or the Rcccivcr's duly authorized agcnts in the cxcrcise 

1 of their duti cs or nu thority under any order of this Co~~r t .  

XI. 

Delivery o f  Kccclvcrship Property 


TT TS 'FURTHER ORDERED t.hat:~ A. lmlllediately upon service of this Ordcr upon them, or within such 

pcri.od as ma.ybe permitted by the Receiver, Defendants, and upon the Receiver's 

requcst, a.nyother person or entity served with a copy of this Ordcr or who 

otl~erwise has actual .knowledgeof this Ordcr, shall transfer or deliver possession, 

custody, and control of the foIlowi.ng to the Receiver: 

1. All assets of the Receivcrab,ip Defenclants (including but not 


limited to desktop and laptop computers and network s~,wers); 


2 .  A11 docu.ments ofthe Receivership Defendants (including but not 

limited to books and reco.rds of accounts, financial and accounting records, balance 

shects, hcoil~e statements, ba.nkrecords, client lists, scripts, couespondence, 

complaint files, electronic records, titlc documents, lease agreements, and other 

papers); 

3.  All assets belonging to members of the p,ublic now held by the 


Reccivcrship Defendants; and 


4. All keys, codes, and passwords necessary to gain or to secure 

access to any assets or documents of thc Receivership Defe~ldants, including, but not 

limited to, a.ccess to their business premises, means of communication, accounts, 

cotnputer sys terns, or 0thc.r property. 

R. In the event any person or entity fails to dcliver or transfer a.ny asset or 

otbcrwise fails to comply with any provision of this Section, the Receiver may file 

ex pctrdlean Affidavit of Non-Compliance regarding tbe failure. Upon filing of the 

affi.davit, t,he Court may authorize, without additiotlal process or demand, Writs of 



Possession or Sequestration or other equitable w.ritsrequested by the Receiver. Thc 

-writs shall authorize and direct the United States Mars.lxa.l or any sheriff or deputy 

sheriff of any county, or any nthcr federal or state 1a.weenforccment of%cc.r, to seize 

the asset, document, or other thing and to deliver it to the Receiver. 

,XI. 
Transfer of Funds to the Receiver 

IT IS T;UR"CHER ORDERED that, upon, service o f a  copy of this Order, all 

banks, broker-dealers, savings nnd loans, escrow agents, title companies, comnlodity 

trailing co~llpanics, prcciocrs metals dealers and othm financial iilstitutions and 

depositories of any kind, and all third-party billing agents, LEC's, colnmon carriers, 

and 0 t h ~ ~  com.panies shall cooperate with all reasonablet~Seconln~mict~tio~~s 

requests of the FTC and the Receivcr I-datingto imp1ement;~tionof this Ordcr, 

including transfc~ringfunds at  his direction a.n.dproducing records related to the 

mscts and sales of thc Rccc,ivership Defendants. 

m. 
Cnllection of lXccelvership Defendants' ,Mail 

IT IS FURTHER ORDERED that: 

A, Each Inclivid~lal Defendant is hereby restrained and enjoincd from 

opening mail addressed to m y of thc Recci.v~rsbipDefendants, including but not 

limited to such mail at tt't~cfollowing addresses: 

3800 Howard Hughes Parkway, Suite 500, Las Vegas, NV 89109 

2753 S. Highla~d, Suites 1004 and 1010, Las Vega.s,NV 89109 

2747 Paradisc Kd., Unit 104,Las Vegas, NV 89 109 

1800 Century Park East, Suiit: 600, Eos Angeles, CA 90067 

400 Continental Blvd., Suite 600, El Segundo, CA 90245 

6320 Ca.nogaAve., Siiite 1500, Woodland Hills, CA 91367 

22130 Clrtraendon Street, Woodla~d Hills, CA 9:1367 





the Receivership Defendants. The Receivcr shall fifc with the Court and selvc on 

the parties periodic requests for the payment of such .reasonable coinpensation, with 

thc first:siich request filed no later thin sixty (60) days after the date of this Order. 

The Rccdver shall not incrcasc the hourly rates used LS thc bascs for such fee 

applications w.i.t.hour prior approval of thc C;ourt. 

xv. 
Receiver's Bond 

IT IS FURTH.ERORDERED that the Receive.rshall file with the Clerk of this 

Court a bond in the sum of $ 2& 8b t j  , wit,h sureties to bc approved by the 

Col.~t,conditioned upon, tb.cReceiver well and truly pcrfortnirng the clwties of the 

office, and abiding by and perfo.r,ming all acts ,the Court directs, 

XVI. 
Innmcdialc Access to Defendants' 


Business Prcmiscs, Books and Records 


IT TS FURTHER ORDERED that: 

A. Defendants and their officers, agcnts, servants, employees, itttomeys, 

and all persons or entities directly or indirectly under their co.utro1 or under conmlon 

control with them, and al,l other persoils or entities in active concert or participation 

with them who receive actual notice of this Order, whether by perso.nal service or 

otherwise, whcther acting directly or through my coi-poration, subsidiary, d.ivis.ion, 

o.r other device, shall immediately identify to thc Recei.verand Con111rission~s 


counscl: 


1. all of Defendants7 business premises; 

2. my premises whcre Eefendants conduct business or tcl.cphone or 

I lnlernet sales operations; 

I 3. any p.resnises where docu~ncnts rcl.ated to Defendants' businesses 

are storcd or maintained; 



4. Any prcmises whel-e the Defeadants' desktop and laptop 

computers and network servers are stored or mainta.ined; and 

5 - al.1agents, employees, ofGccrs, servants or those persons in 

active concert and participation with h i ~ nor bcr, who have done work fbr any 

Receivership Defendant. 
. . 
l3. Plaintiff and the Receiver, and their reprcscntat.ives, agents, and 

assistants, s.h.all have ilnmediatc access to the business premises of thc Rcccivership 

Dcfcndmts. Such 1ocation.s include but are not limited to; 

1. Premises at w,hj.ch Defe1ld:mts' business operations a.re 

physically locatcd, hcluding: 

3800 Howard Hughes Parkwz~y,Suite 500, Las Vcgas, NV 89109 

2753 S. Highland, Suitcs 1004 m d  1010, Las Vegas, NV 89109 

2. Corporate ap~~rtment cascd by Comect2USA:I 


2747 Paradise Rd., Unit 104, Las Vegas, NV 89109 


3 .  The Receivership Defendants' portion of shared space in the 

following office suitcs: 

22130 Clarcndoa Street, Woodl~uld Hills, CA 91367 

21241 Ventura Blvd., Suitc 253, Woodland Hills, CA 913154 

4. Virtual ofices services (including voice mail and mail collection 

scrvj.ces) provided to any of the Receivership Defcndants, i.n.cludjng services 

provi.ded at the following addresses: 

1.800Century Park East, Suite 600, Los Angeles, CA 90067 


400 Cont.inc:ntal Blvd., Suite 600, El. Segmdo, CA 90245 


333 City Blvd, 17th Floor, Orange, CA 92868 


5 ,  Post office boxes and p.rivatemailboxes rented by the 

Defcndants, including: 

P.0. Box 17'130, Las Vegas, NV 81)I14 



P.0. Box '1 $434, Las Vegas, NV 89114 

6433 Topanga Canyon Blvd., PMI3 #801., Canogn Park, CA 91303 , 6431 Topnnga Canyon Blvd., PMB #402, Ca.nogaPark, CA 9 1303 

6433 Topanga C;an.yon Blvd., PMB ff509, Can.ogaPark, CA 91303 

1442 E. Lincoln Avc., PM-I3#361, Orange, CA 92865 

Plaintiff and Rcccivex are authorized to c~nploy tbc assistance of law 

cnforcernent officers as tb.cy deem necessary, to effcct scrvicc and to in~plmlent 


petlcefully the provisioi~s of this Order. Plaintiff and the Receiver, and tl-icir 


representati.ves,agents, m d  assistants, shall have the right t.o removc docume.nts 


frorn the Receivership Dcfcndants' bu.sinesspremises in ordcr that thcymay be 


inspected, inventori,ed,and copied. Thc Rcccivm shall.have tlze discretion to 


dctcrraine the time, mann.er, and reasonable conditions o f  such access; 


C. The Reccivcr, m d  his or her teprescn.tatives, agents, and assistants, 

shall have immediate access to :oily other business location where the Receivership 

Defendants' doculncnts (including but not lilnitcd to con.tracts, accounting data, 

written or c1.cctrol.i~correspondcncc, advertisements, computer tapes, di,sks, or other 

computerized rccords, books, written or prjnted records, handwritten notcs, 

tclcphone logs, telephone scripts, inembership program records and lists, refund 

rccords, receipts, ledgcrs, personal tmd business canceled checks and check 

registers, bank sta.temeats, appo.in.tm.ent books, and copies of fcderal, state o.r local 

business 01-pcrson.al income 01-property tax returns), property (including but not 

limited to computers and :network servers), and cqui.pment are located. The 

Receiver, and his or her reprcsc.ntatives, agents, wld assistants, shall have the right 

to retnove clocuime~ltsand equipment from these nthct locations connected 'wit11the 

Defcndants' businesses in order that they may be inspcctcd, inventoried, and copied; 
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D. :Plaintiffand t11e Receivcr may also photograph and videotape thc inside 

and outside of all p.rc.mises lo wllich tlicy me permitted access by this Orcler, and all 

documents :md other itcrns found on such premises; 

1 E. lf any documents, property, or equipment relating to thc Defendants' 

business practices are locntcd at a location other than those 1,istcd herein and a 

request to c.n.tcr said location is denicd, then Defendants shall, within 24 hours of 

service of th is Order: 

II 	 I. Product to the :Receiver all such property, business rccords, 

documents, or cornputer files; m d  

2. Produce to the Receiver all comp~ltersand data in whatcver form 

used by such DefencZant or any of such Defendant's agents, cniployees, officers, 

S~I-vantsor those persons in active co.nccrt ,with him or her, in activities r.el.ating to 

Defendants' bus.iness practices. 

11 
 m. 

I)cfcndants7 Access to Receivership Defendants' Business Pxemiscs 

IT IS FURTHER ORDERED that t11e Reccivef shall allow the Defendants 

reasonable acccss to the premises of the Rcccivership Defendallt,s. The sale purposc 

of this access shall be to iu.spoctand copy any and all books, records, accounts, and 

otl~erproperty owned by or in the possession of the Receivership Dcfcndants. The 

Receiver shall have the discretion to dctc.rminethe time, manner, and rcaso.n.able 

conditions of such access. 

XVIII. 
Stay of Actions 

IT 1sFURTHER ORDERED thilt: 

A. Except by leave o f  t11.i.sCourt, during pendency of thc r~ceivcrship 


ordcred herein, Defendants, and all cu.stomers, principals, investors, creditors, 


stockholders, lessors, and ot.b,.e persons seeking to establish o.r enforce any claim, 




right, or iiltercst against or on behalf of thc Dcfcndants, and all others rtcting for or 

on behalf of such persons, including attorneys, t.rustees, agents, sheriff>, constables, 

marshals, and othcr offi.cers and their deputies, a.ndtheir respective attorneys, 

servants, agents and employees, be imd are hercby stayed fiom: 

1. Co~nmcnci.ng,,prosecu.ting, continuing, cnScrhg, or enforcing any 

suit or proceeding, except h a . tsuch actions may be filed to toll ally applicable 

statute of fimitations; 

2. Accelerating the due date of any obligation,or claimed 

ob1igatio.n.;filing or enfbrcing any 1.ie.a; taking or attempting to takc possession, 

custody, or control of any asset; attenlptiilg to foreclose, forfeit, alter, or terminate 

any interest in any asset, whether such acts are part of a judicial proceeding, a.rc acts 

o f  setf-help, or otherwise; 

3.  Executing, issuing, serving, or causjng th.c execution, issuance or 

scrvice of; any legal,process, including, but not l i.rn.i.tcd to, attachment,^, 

garnishmmts, subpoenas, writs of replevin, writs of cxccution,,or any other form of 

pi-occss whether specified in this Order or not; 

4. Causing any Rccc,ivershipDefendant to be placed in involuntary 

ba,nhptcy;or 

5. Doing any act or thing whatsoever to interfere with the Receiver 

managing, or taking custody, control, or possessioil of, the assets o.r documents 

subject to this receivership, or to harass or interfere with the Rcccivc,r ,inm y  way, or 

to interfere in arry manner wit11 the cxclus.ivejurisdiction of this Court ovcr t.he 

assets or docuinents of the Receivership Defendants. 

R. This Section docs .notstay: 

1. The commcnccment or continuation of a criminal action or 

proceeding; 
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2. The conlniiencement or continuation of an action or proceeding 

by a govemental  unit to enforce suc.h govenunental unit's police or .rcg~llatory 

power; 01-

3. The enforcement of a judg.me.nt,other ,than a money judgmcnt, 

obtained in an action or proceeding by rc govc.rnrnc.tlta1 unit to enforce such 

governnlental unit's pol.ice or regulatory power. 

DEPEM)AN'I'SYREPORTING AND RELATED OBLIGATIONS 

XUC. 
Distribution of Order by Defendants 

I T  IS FURTHER ORDE.REDthat the Defendants shall immediatel,y provide a 

copy of: this Order md the accorn.panying "Personal Data Identifiers Rcfcrcncc List" 

t.0 each affil.iate,subsidia.ry, division, salos entity, successor, assi~m,officer, director, 

employee, indepcn.dent contra.ctur, client company, agent, attorney, spouse a.nd 

rcp.resentative of the Dcfefcndants, and shall, within ten (10) days from the date of 

ently of t.)nis Order, providc the Commissioll with a sworn statcrncnt that the 

Defendants have complied with this  provision of the Order, which statanent shall 

include the names and addresses of each such person or entity who .rcccivcd a copy 

of the Order and Personal Datu Identifiers R~fcrellceList. The Receiver has no 

obligation under this provision. 

The persons to whom Defendants are required undcr this Sectjon to provide a 

copy of this Order specifically include Christine MacGregor, Midwest Propertics 

Inc., I Connect Comtnunications, Inc., Randy 07Con.nelS,Ronald Scmdlin, Wil1ia.m 

Sornmerfielcl, Connect2, I.nc., Connect2Phil, Inc., Timothy Bc.rficld,Boilfrog LLC, 

Psodasol, 'hc.,Prodata-Solutions, Inc., Manoj Tripathy, h z a l i ,  hc.,  Enkx, and 

ea.cl.1tele~narkctingcall center tllat 1321sbeen used by any of the Defendants to make 

telernal-ketingcalls (including but not limited to: Crystal Marketing, Credence E-

Serviccs Pvt. Ltd., Silgate Soltrtions, Vishu Sol'u.tionsPvt Lin~it.ed,PCL Call 
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Center, E-Call Inte~llational. Pvt. Ltd., The Manipal Group, Manipal hfo'onllatics, 

KVR lnfosys I'vt. Ltd., and J Connectioll Communication Pvt. Ltd.). 

XX. 
Financial Statements and Accounting 

IT TS FUKTKER ORDERED that, within five (5 )busin.css days following the 

service of this Order, each Defendant shall.provide to counseI for the FTC: 

A. A completed financial statelllent accurate as of the date of service of 

this Order upon Defendants and signed .underpenalty o fperjury. Unless otherwise 

agreed ,liponwith FTC counsel, each Individual Defendant shall il~cludc all fin.ancia1 

inforination as requested in the ''Financial Statement of 1:n.dividualDefei~dalt,'' 

attached to the "F.ia.ancia1StnttqnentFo,rms for Section XX (Financial Statements 

and Accounting) of 'Temporary Restraining Order with Asset Freeze, appoint men^ 

of Telnporary Receiver, and Other Equitable Rclicf, and Order to Show Cause Why 

a Prel..i..mhmy1i1j~1nctio.nShould Not Issue and a Pcrmment Receiver Should Not Be 

Appointed," filed in this acti,on, and each Corporate Defcndant shall include all 

information as requested in the corresponding "Financial Statcment of Corporate 

DcfeIldmt"; 

B. A colnplcted statement, verificd u.nderoath: 

1 .  specifying t.he name alld address of cac.h financial institution and 

brokerage firm at which the Dcfcndant has accounts or s a f ~deposit boxes. Said 

statenlellts shall include assets hcld i a  :foreignas w d l  as domestic accounts. 

2. listing all person wllo havc .received payments, transfers, or 

assignn~cnt of funds, assets, or property wl~ich total $10,000 or more in any twelve-

month pc.rjod since January 1, 2004. This list shall specify: (a) the amount(s) 

transferred or assigned; (b) the name of each transfcrec or assignee; (c) the date of 

the assigpnrent or tr,msfe'er;and (d) the type and RmQ~ntof consideration paid to the 

Defendmt. 



C. Fol all goods and scrvices advertised, marketed, promoted, offe1:cd for 

sale, distributed, o:r sold by the Defendant, a detailed accounting, verified under 

oath, ofi 

1. all gross revenues obtairled frorn the sa1.c or distribution of each 

sucll product (broken down by rnonth and year) from January 1,2004 though the 

date of thc issuance of this Ordcr; 

2. all net profits nbtaincd from the sale or distribution of each such 

product (broken down by month and year) from January 1,2004 tb.rough the date of 

the issuance of this Order; 

3. the total a.momtof each such product sold ~r distributed (broken 

down by month and year); and 

4. the fill1 namcs, add,rcsses, and telephone numbers of alI 

purcha.sersor rcc.i,pients of each such product, a.0.d the amount paid by each. 

D. Access to records <anddocuments pct-tainhg to assets of any of the 

Defendants that are held by financial institutions outsidc the territory of the 'United 

Statcs by signing a Consent to Release of Fiilarlcial Records form, to be provided by 

counsel for Plainbiff. 

XXT. 
Preservation o f  Records 

IT TS FURTHER ORDERED that Defendants, and their officers, directors, 

agents, enlployees, salespersons, independent cot~tractors, attorneys, all other 

persons or entities di.rectly or indirectly under the.i.r control or under common control 

with any ofthem, and a11 other persons or entities in activc co.n.ce.rt or participation 

with, any ofthem who receive actual notice of this Ordcr by pcrsonal service or 

otherwise, are hereby temporarily restrained and c,njoined from destroying, erasing, 

mutilating, concealing, altering, t rmfemng or otherwise disposi.n,gof, ,in.a.ny 

manner, directly or indirectly, my documents that rclatc to the business practices or 



/ business or pcrsonal finimces of any Dcfmdant., including, but not limited to, any

/ contracts, accounting data, correspondcncc, advcrtisments, comp~ter tapes, discs or 

) other computcriz~d records, books, writtcn or printed records, handwritten notcs, 

I telephone logs, tclcphone scripts, receipt books, ledgers, personal and business 

I canceled checks and chcck :registers, bunk strttcmcnts, appoi,ntment bonks, copies of 

fedel-aI, statc, o:r local busllless or personal incon~e or property tax returns. 

The persol-rssubject to this Section spcc,ifi.ca.[ly include but are not limited to 

each telemarketing call center tbat h.as been used by any of the Dcfcndants 

(includitlg btit not limited to; Crystal .Marketing,Credence E-Services Pvt, Ltd., 

Silgate Solutions, Vis.hnu Sol'utions Pvt Limited, PCL Cal.1.Center, E-Call 

Internatiorral Put:.Ltd., The Manipal Group, Mmipal hfonllatics, KVR Tnfosys Pvt. 

Ltd,, and I Conncctioa Con~nluiliccttion Pvt, Ltd.). The records subject to this 

Section specifically .i.nclude but are not lilnited to sc.ripts, telephone logs, recordings 

of telemarketing calls, and organizat,ional charts, 

xm. 
Record Keeping 

IT IS FURTHER ORDEREDthat each Dcfcndant is restrained and enjoined 

frorn failing ,to make and keep, and to provide to Plaintiffs cou.nscl promptly upon 

requcst, a.n acc,urate accounting that, in reasonable detail, accurately, fai.rl,y,and 

co~npletely~~cflectsthat Defendallt's income, disbursements, tnmsactions, and use of 

money, beginning immediately upon s e ~ ~ i c cor actual notice of this Order. 

m.11 .  
Notification re Dcfcndants?Business Activities 

IT IS FURTHER ORD-E-RED that Dcfcndants are hereby restrained a i d  

enjoined from creating, operating, or excrcising any control over any busin.ess 

entity, ,including any partnership, limited partnership, joint venture, sole 

proprictorsh.ip or corporation, without first providing Plaintiff Commission with a 



written statement disclosing: (1) the name of tile business entity; (2) thc addr'css 

and telephone number of tbc business entity; (3) the names of the business entity's 

officers, directors, principals, managers and employees; rmd (4) a detailed 

descriptio.tr,of the business entity's inteo.ded activities. 

IT TS FURTHER ORDERED that Defendants shall notify the Commission in 

writing at 1eas.l; seveil(7) days prior to m y affiliation wit11 m y new or previously 

inactive business or employmcnt. Each notice sl~all include the Defendant's new 

business address and a statement of the nakrc of the new business or enlployment 

and of his duties and responsibilities in connectionwit11 that busin.css o.r 

employmcnt. 

ORDER TO SHOW CAUSE AN1) MlSCELLANEOUS PROVISIONS 

XXIV. 

Order to Sllow Cause rc PrcUminar Injunction


and Appointment of Permanent&ecefvcr 


IT IS FURTHER ORDERED, pursuant to Fcd. R. Civ. P.65(b), that each of 

shall appaar before .thisCourt on th ,2006, 

at o'clock -oi .m., at courtroon~I6 
[@he United Sta,tcs C~urthouselocated at 312 N. Spring Street, Los ~ngeles ,  

California or 

[ 1 the Woyhal Federal Building and Courthouse located at 255 East Tcmplc 

Street, Los Angeles, California, 

to skow cause, if there is any, why this Court s.b.nuldnot: enter a Preliminary 

Injunction, pendi.ngfind ruling on the Complaint aga.i.nstDefenclants, enjoining 

them from fuither violations of Section 5 of t11e FTC Act, 15 'U.S.C. 8 45(12), the 

TSR, I6 C.F.R. Part 310, a11dSection 521 ofthe GLB Act, 15 'U.S.C. 8 6821, 

co.nthuingthe freeze of thc.i.rassets, appointing a Permanent Receiver ovcr thc 

Rcccivership Defendants, an,dimposing such additional relief as may be appropriate. 
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TT IS FURTHER ORDERED that, in support of its apylicatioll for a. . 

preliminary i~~junction, Plai.ntiffmay submit supplemental evidcncc discovered 

subsequent to the filing of its appl.ication for a.TKO, as well as a srrpplemcntal 

mcm.o.randun~. Pla.intiff shaIl filc and scrvc any supplemental evidence by no later 
s I%-+A 

than 4:00 p.m.on t11e &I& court day prior to the preliminary injunction hearing as 

scheduIed above. Such documents may be served on cacb 0cfe.ndant by faxing or 

del , iverhgtile documcnt(s) to tbc attorney for the Defendant, or, if thc Dcfcndant is 

not represented by counsel, to a fax nunlber prcviously dcsign.ated by the Defendant 

in writing to counsel for Plai.nt.ifT;if the Defendant has not so designated a fax 

nunlber, servicc may be effected by lllailillg thc d~cu~nents  to 311 address designated 

in writing by the .Defcadcmtto counsel for Plaintiff; if .noaddress has been so 

designated, service shall bc co,mpfete upon filing of the docmncnts with this Court. 

IT TS FURTHER ORDERED that Dcfcn.dants shall file cmtlserve m y  

opposition to thc issuance of a prelimi~iary injunct.i.oa. against all Defendants and the 

appointment of a pcrmancnt receiver over the Receivership Defendants, including 

any declarations, exhibits, rnernoranda or o,ther evidence on wh icb they i.n.tend to 

rely, a:nd obje ,.tions to any cv.idmce submitted by Plaintiff, by no later than 4:00 
.&urt~ 


p.m. of the dcourt day plior to the 11eal:ing on, the preliminary injunction. 

Such documents may be sewed by fax upon Plaintiffs counsel or by personal 

delivery. 

IT 1s FURTHER ORDERED Illat there will be no direct exanlination of 

witnesses at the preliminary injunction hearing in this mattcr. Direct testimony shall 

be presented in the foml of declarations or zffidavits. 

XXV. 
Expcdi,t~dDisctbvery 

ITIS FURTT-TER ORDERED that the Comm.i.ssion is gr,mted leave at any 

timc after servicc of t,bis Order to: 
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A. Take the deposition of an.yperson or entity f01-the purpose of 

discove.ri.ngthe nattlre, statt~s, extent, location o.r other relevant infornlation rela.ting 

to t l~c  Defenclcu~ts' assets, income, pcrsonal or bushcss financial records or ,the 

location of a Defendant and 

B. Dema,ndthe production of documents fkom my person or entity relating 

to thc nature, status, extent, Iocati tion or other rel.cvant infornlat.ion relating to file 

Defendants' asscts, income, personal 01- business financial records or the location of 

a 'Defendant. 

Forty-eight (48) I~oursnotice shall bc deemed sufficient for any such 

deposition and production of clocuments Gom the Defendants and my othcr person 

or entity, in.cl.uding but not limited to financial insti.h~t,ions, accountants, stock 

brokers imd financial plan.ners. Depositions ttken pursuant to this Scction sball not 

be subject ,to the limitations a.ndconditions set forth in Fed. R. Civ. P, 30(a)(2)(R) 

.I-cgarding subsequent depositions of m individual. The depositions also d~all. n.otbe 

counted in calculating any 1irn.itation on the number of depositions that can bc taken 

without the lcave of the Court LS set forth in thc Fcdcral Rules of Civil Procedure or 

the Local Rules. Additionally, the procluction of documents subm,i.tted pursuant to 

this provision shall not in any way waive PlaintifPs rights to seek the pr0ductjo.n of 

additional documents. Service of d.iscovery taken pursuant to this Section shall be 

sufficient if inadc by facsimile or by overnight dclivc,ry. 

XXVT. 
Credit Kcports 

IT TS FIJRTRER ORDERED that PlaintiKnlay obtain credit rcpot-ts 

co~lcemingDcfindants pursuant to Section 604(a)(1) of the Fair 0edi.t  Rcporthg 

Act, 1 5 U.S.C. 8 1681b(a)( I ), a,n.dthat, upon written request, any co,asumcr 

reporting agency from which such reports are requested shall provi,dcthem to 

Plainti.ff. 
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XXVII. 

Corrcspondencc 


TT IS FURTHER ORDERED t.hat, for the purposes of this Ordcr, all~ 
con-espondctice and service of plcadi,nps on Plaintin. shall be addressed to: 


Faye Chen Barnouw 

Jennifcr M. B.rennan 
Federal Trade Commissi o.n 
10877 Wilshire Blvd., S~1it.e700 
Los Angeles, CA 90024 

Documents served by faxshall be scnt to Fayc Cben Barnouw/Jemifer M. Brennnn 

XXVITT. 

Service of this Order 


IT 1S FURTT-TER ORDEWD that:copies of tl~isOr-derand accompanying 

"Personal Data Identifiers Rcfercnce List." may be served by m y  means, includi.ng 

facsirni1.c transmission, upon any fi.aancia1 institution or otl-ier entity or person that 

inay have possession, custody, or control of my documents or assets of any 

Defenc'lant, or that may ot.berwise be subject to any provision of th.is 0.rde:r. Service 

upon any br~mchor office ofany fincmcialinstitution shall effcct sc.wice upon the 

enti.ro financial institution. 

XYIX. 

Expiration of this Ordcr 


IT IS FURTHER ORDERED tl~atthis O.rdcr shall expire as to each Defendant 

ten days after entry unlcss, wit11in sucll time, for good cause shown, it is extended 

for a I.ikeperiod, or unless the Defendant consents that it may be cxtcnded for a 

longerperiod and the rcas0:o.sherefor are entered of rcco.rd. 
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XXX. 
Rctcntion of Jurisdiction 

IT IS FURTHER ORDERED tlml this Court shall retain jurisdiction of this 

matter for all purposes. No security is 1-eq~liredof any agency of t l~cU.nitcdStates 

for the issuance of i-l restraini:ng orcler. Fed. R. Civ. P. 65(c). 

Present.ed by: 

Fa.
/ I  I 

'hen Bamouw 
Jen%r M. Brennan 
Allonleys for Plaintiff 
FEDERAL TRADE COMMISSION 




