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Our Promise of Privacy

; P e . '_ - We at Gateway Learning Corporation are committed to protectlng the privacy
: Any information you - of our visitors, and we treat any information you share with discretion, care
provide us is held in trust - and respect. This notice describes our privacy polncy for the Hooked on

? Phonics Web site ("Slte“)

' with care and security,

Do we share your personally identifiable information with third
parties?

We do not sell, rent or loan any personally identifiable mformatlon regardmg :
our consumers with any third party unless we receive a customer's explicit _
consent. We do share information with third parties that help us run our
operations or provide services to customers (e.g., credit card processing and .

- shipping companles), but only to the extent necessary to provide these
services.

How secure is the personally identifiable mformatlon that you
provide? '

‘We protect the secunty of your credit card |nformat|on during transmission
by using Secure Sockets Layer (SSL) software, which encrypts information
you input. We reveal only the last four digits of your credit card number
when confirming an order. We do transmit the entire credit.card number to
the appropriate credit card company during order processing. We have also
“implemented security measures to protect against the loss, misuse, and

alteration of other personally identifiable user information submltted to our
Site.

We gather personally identifiable mformatlon durlng checkout, durlng
membership or sweepstakes registration and when visitors request our
mformat;on packet or other matenals

We also receive and store certain types of information automatically through
the use of "cookies" and 1-pixel gifs. Cookies are files that your Web browser
places on your computer's hard drive. 1-pixel gifs are tags that reside on
certain of our Web pages. We use cookies and gifs to track your experience
with this Site, to keep track of items you put into your shopping cart, to tell
us whether you have visited this Site previously, and to help us determine if
you came from a particular link or banner advertisement. You may set your
browser to reject cookies, but this may limit some functionality of the Site.

We do not use cookies or gifs to retrieve personal information about you from
your computer,

What type of personal information is gathered?

We gather the following information: name, address, phone number, e-mail -
address, billing information (i.e., credit card number and expiration date) and
responses to specific questions (e.g., reasons for visiting our Site). We may
also record the types of product lnformatlon you have requested on the Site.

In addition, members may have the option of addmg children's names and
ages to their membership record.

fweb.archive.org/web/2 0011206134930/http://www.hop.com/info/privacy jhtml
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Like most Web sites, we may also add to the above personally identifiable
information a variety of technical data, including (but not limited to) your IP
address (a unique number that identifies your access account on the ' :
Internet), domain, and Web browser information. We may track the page you
visited before coming to our Site, the page you link to when you leave, which
‘of our pages you access, and how long you spend on each page.

Why is this information gathered? . _
We use personally identifiable information for shipping and billing purposes,
to send brochures to visitors who request information, to enter members in
sweepstakes (and to inform sweepstakes winners of their selection), to

provide visitors with special offers, and to notify visitors of new product
launches.

We also use the personally identifiable information to personalize your
experience on the Site, to customize our reading assessment and to

recommend products that are best suited to a particular child's educational
needs. : o

We occasionally use i'nformation about what banners or links have brought
you to our Site to measure advertising effectiveness and to determine
payment to advertising partners. S

If you would prefer not to be contacted by us, you may opt out of future
communications (see "opting-outf’ section below).

How is non-pei-sonally identifiable data used? . .
We use non-personally identifiable data for internal business and marketing

purposes, and share such data with_third parties, including current or
‘potential business partners. '

What about children's privacy? .
The Site does not sell products for purchase by children; we sell children's
products for purchase by adults. Children under 13 years of age may not
submit personal information without the consent of their parents. We do not
provide any personally identifiable information about children under 13 years
of age to any third party for any purpose whatsoever. '

We may in the future offer products to be used by children online, some of
which may require you to enter additional information such as a child's age,
gender or reading ability in order to deliver a quality experience. A child's
participation in'such a program will be entirely at your discretion. Again, no
personally identifiable information. about children under 13 years of age will
be shared with any third party for any purpose whatsoever.

Additional information gathering and disclds'ure ‘ o
- Please note that our business partners may also place cookies or 1-pixel gifs
on our site in order to track orders and revenue generated through referral

programs. The information transmitted to our business partners is not
personally identifiable. ' i

Notwithstanding anything else in this policy, we -may: (a) disclose personal
and aggregate information when required by a valid legal mechanism such as
a search warrant, subpoena, or court order, or when we deem it necessary to
protect the safety of Site users, our employees or property; and (b) disclose
personal information in the context of the sale of some or all of our assets.

How are e-mail links treated? .

We use e-mail links located on the "Contact Us" page to allow you to contact
us directly with any questions or comments you may have. We read every
message sent in and try to reply promptly to each one. This information is
used to respond directly to your questions or comments. We may also file

'Yweb.archive.org/web/2001 120613493 O/http://www.hop.com/info/privacy.jhtm]
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your comments to improve the Site and program, or reV|ew and dlscard the
information.

Can I opt out of receiving commumcatlons from Gateway Learmng
Corporation?

Yes. This Site gives you the followmg options for removmg your lnformatlon
from our database so that you will not receive future communications:

‘You can send an e-mail to webmaster@hog com wnth the word
‘UNSUBSCRIBE in the subject line.

You can send mail to the following postal address
Gateway Learning Corporation
. 665 Third St., Suite 225
San Francisco, CA 94107
Attn: Webmaster

Links

" This Site may contain Ilnks to other Web sites. Gateway Learning Corporation
is not responsnble for the privacy practices or the content of such Web sites.

How can I modlfy my personal information?

This Site gives users the following options for changing and modlfylng
~information previously provided:

You can send e-mail to webmaster@hop.com.

You can send mail to the following postal address:
Gateway Learning Corporation

665 Third Street, Suite 225

San Francisco, CA 94107

Attn: Webmaster

- Will this policy change‘-’
If at some future time there is a material change to our information usage
practices that affect your personally identifiable information, we will notify
you of the relevant changes on this Site or by e-mail. You will then be able to
opt-out of this information usage by sending an e-mail to:
MEJ_@MQM You should also check this privacy policy. for changes

How do I contact the Web site?

If you have any questions about this privacy statement, the practlces of this
Site, or your dealings with this Site, you may contact:

Webmaster .
Gateway Learning Corporation

665 Third Street, Suite 225
San Francisco, CA 94107

or webmaster@hop.com

. Customer Service | Promise of Privacy | Contact | Affiliates | KinderCare® | Disclosuras
. © 2001 Gateway Learning Corporation. All rights reserved.

://web.arcthe.org/web/Z 00,1 120613493 0/http://www .hop.com/info/privacy.jhtml
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