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60 Original or Cherry Flavor Cold-Eezers
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QVC Price $18.25

S&H $3.97

QVC 1-800-345-1515

The Health Connection

See you later, Jill. It's good to see you, honey.

Jill Bauer is coming up following Health Connections. She's got the today's
special value at noon. And then all of the jewelry that I have on, if you're
interested, coming up at 1:00. All right. Here you go, 1-800-345-1515. We
want to talk to you. We want to hear how you're doing with Cold-Eezers. How
did it save you last year. How did it save your kids? How do you feel when you
take them? o

I'd like you to meet someone who's pretty new to QVC, Chuck Phillips, one of
the founders of the Cold-Eezers company.

Good morning, Patricia.

So nice to have you here, sir.

Thank you. Good to be here.

Good to see you. Now, we are ready to put Chuck through the paces this
morning on the morning show So, thank you for sticking around, I appreciate
1t.

My pleasure, my pleasure.

Chuck is back to tell us why Cold-Eezers are so fabulous. Perfect time of year
to bring them back because we've got hay fever and allergies combined with an
upcoming cold season. Already I'm starting to see lots of sniffles around QVC.
Yes.

And, you know, we're so glad that you came back because I tell you what,
whenever the Cold-Eezers come to town, they're gone instantly backstage.
People just kind of grab little handfuls --

They disappear.

-- and then sort of scurry off with them. You're going to get lots of them,

though. You get 60 for $18.25. A-36293 is the item number in either the
cherry. which you see there in the red wrapper, or the natural flavor, which you
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see in the clear wrapper. So, if you're new to QVC, if you're new to Cold-
Eezers, here's why they're so great. Take it away, Chuck.

Well, it's -- first of all, it's an all-natural, homeopathic product.

Right.

It's a unique product here on QVC. It has been clinically proven to reduce the
duration and severity of the common cold. And what we're asking people to do
is to take a little more aggressive role in caring for their family.

Right.

To have a strategy to help fight the common cold. The kids are in school. They
are there right now.

Um-hum.
And school is one of the most famous places to have --
It's a breeding ground for germs.

It's a breeding ground. Everything they touch -- if the child before had a cold
and they touch that spot and they touch their nose, it's off to the races.

Sure. That's it.

So, there's a couple of strategies. One is we can take one a day and try to see if
you can beat the cold to what they call prophylactic or a preventive medicine.

Excellent.

Try taking one a day. Or if the child comes home and you see that it's
here --

Um-hum.

-- that they have symptoms, start treating the child. Take one every three hours.
But everyone in the family should take a couple to prevent picking up that cold.

This is safe for kids to take.
Absolutely.

It's certainly safe for adults. It's safe for senior citizens to take. In fact, we gota
call the last time I was on the air with Cold-Eezers of a woman whose mom was
in a nursing home.

Yes.

And she was taking them one a day as a preventative measure because she was
surrounded by lots of other people and lots of other germs. So, it's a great step
to take in maintaining your health, and it's also really helpful when you get a
cold.. In fact, we have someone on the phone who's used Cold-Eezers in the
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past. So, let's say good morning to Renee. Hi, Renee. I'd like you to meet
Chuck Phillips.

Hi. Hi, Chuck.
Hi, Renee.

I just wanted you to know I have a granddaughter that's 12 years old, and ever
since birth when she gets a cold, it tums into bronchitis.

Oh, that's tough.
Uh-huh.

And so, I tried these because she was out here visiting from Illinois with me for
three months, and it eliminated the cold almost immediately.

Well, that's really important because we have several customers we know
through QVC and other places where they really can't afford to have their
children even get a cold because what happens is this exacerbated condition
appears.

Sure.

You get bronchitis, pneumonias. And here's an opportunity right in front of us
to stop it right now.

Right. Exactly.

Just nail it.

It -- it worked fantastic.

Well, I'm glad that you had that.

And you saw it work. Hands on experience, right, Renee?

Yes, I have. Because she was born with a weak lung and weak bronchial tubes.
Uh-huh.

And ever since then, like I say, it goes into bronchitis or pneumonia.
She's a little susceptible. Sure.

And I tried these and the cold just went away.

Oh, that is excellent. Good.

Well, just get a little more aggressive now. Just have her take one during cold
season, one a day ~

Um-hum.

Exhibit A, p.3



C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phiilips:

Show Host:

Caller:

Show Host:

Caller:

Show Host:

C. Phillips:
Caller:
C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phillips:

-- and that will help to prevent this from even beginning. There's reports out that
tell us that over 55 percent of people who get colds end up at the doctors.

Ugh.

So, now you have the doctor's bill --

Right.

-- you have the prescription and you still have the cold and the bronchitis.
You have time off from work and you have miserable kids if they're sick, too.
Absolutely.

Well, Renee, I'm so glad it worked for you and for your granddaughter. Thanks
for being a part of our show.

Thank you.

You take care.

And have a great day, both of you.
Bye-bye now.

All right. Thank you, Renee.
Bye-bye.

Bye-bye. The other thing is allergies.
Yes.

We have many, many people who have reported to us that their usual choice is
to have antihistamines, which make them dopey --

Sure.
-- which make them incapable of functioning, some of them.
Right.

And we suggested they try it. So, we -- they tried it and they take one and they
see how long it lasts. It does diminish the symptoms of allergies and --

Lots of people have asked exactly how does it work, and we actually have some
animation to show you. I'm just showing you, this is what one of the Cold-
Eezers looks like up close and personal. Take a look at this. Now --

Those -- those are purple rhinoviruses.

ON SCREEN: Animation
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Show Host: Okay.

C. Phillips: And what they do is in your mouth, they lodge on the cells inside your mouth
by, let's say, magnetism, electricity.

Show Host: Um-hum.

C. Phillips: Positives and negatives attract.

Show Host: Um-hum.

C. Phillips: So, when they lodge, they intrude and replicate themselves, kill the cell, and then
you have an irritation. But --

Show Host: Now, the little blue balls there --

C. Phillips: That's Cold-Eezer Plus double positive ions. They actually go and coat the areas
on the rhinovirus - )

Show Host: Uh-huh.

C. Phillips: -- that it would normally use to grab on to the call. Now, they can't because it's
an effective blockage to keep them from lodging. So -- T

Show Host: So, now, that actual cold cell that -- what gives us a cold, the common cold virus
cell, cannot attach itself to our cells.

C. Phillips: That's right. That's right.

Show Host: So, it can't dock in and we can't get sick.

C. Phillips: And that allows the body's natural function, which is mucus -
Show Host: Um-hum.

C. Phillips: -- to wash them away. It can happen within eight or nine hours. If you have a
rhinovirus enter within eight or nine hours, that process is begun.

Show Host: How many of these do we have to take, Chuck?

C. Phillips: You should take one every three to four hours.

Show Host: Okay.

C. Phillips: And remember, please, it's medicine. Some -- it tastes good.

Show Host: It does.

C. Phillips: It's wonderful. But take one every three hours.

Show Host: I want to show you some of the people who are able to use this. Airline pilots

are allowed to use this. Now, you know that they're not allowed to take
decongestants or antihistamines or anything obviously
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Exactly. Exactly.

School bus drivers can take this. Teachers can take this. Children can
absolutely take this. In fact, I've heard how more people will wrap one of these
in cheesecloth and let their toddler suck on it so they can get the benefits from it
without actually risking choking or anything.

Um-hum. Yes.

Senior citizens can take it. Pregnant ladies can take it. Nursing moms can take
it. It's perfectly safe to take. We're going to take a phone call actually.

Excellent.

We're going to head right back to the phones and say good morning to Doris.
Hi. Doris. Come on in and meet Chuck Phillips.

Good moming.
Good morning, Doris.
How are you?

Just fine. We used these last year. [ have a son who goes to college up in
Minneapolis.

Ah-ha.

And so, we sent them up there because he has a lot of cold weather and he has
allergies.

Yeah.
Uh-huh.
Um-hum.

And I was glad to hear you say something about taking one a day as a
preventive. We've never tried that before.

Yes. Well, now's the time to try it.
Yep.
This 1s -- this is a strategy that may pay off big-time because it does help block

as you saw in the animation. If we can stop the viruses we pick up over the day,
they will not have a chance to0 even start.

Perfect.
Therefore, it will preclude vou getting the cold.

Yes.
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C. Phillips: And it's a good strategy. We highly recommend people try that.

Caller: Well, I'm going to recommend it to him when I send another package to him.
Show Host: Oh, good.

C. Phillips: Good.

Show Host: That's a wonderful care package to get.

Caller: Yeah. It helps us all of us. Since last year, we -- my husband and I have used
them and really feel like it does help to keep from getting it any worse than what
we do.

Show Host: Right.

C. Phillips: That's good. Well, make sure that you understand that it's got to have what we
call ZIGG, zinc gluconate glycine. It is our patented process.

Show Host: Um-hum.

C. Phillips: You're going to see other zincs out in the world, but only Cold-Eezer Plus that
has ZIGG in it, zinc gluconate glycine, is the one that's clinically proven, the one ™ °
that does work.

Show Host: That's the only one.

Caller: Well --

C. Phillips: So, it's -- it's a caution, but you're in the right place and I know they'll get the
product to you in a -- quick.

Show Host: Seven to ten days.

Caller: Yeah. Well, we have a few left, but -- and we really like the cherry-flavored
ones.

Show Host: Yeah, that's my favorite, too.
Caller: Uh-huh.

Show Host: The other one is -- just for everybody who is watching and wondering, the other
one is a little more like a citrus or an orange flavor.

C. Phillips: Um-hum.

Show Host: But I'm with you, I'm a cherry gal all the way.
Caller: Yeah. We are, too.

Show Host: Thanks for calling in and being part of our show.

Caller: Uh-huh. Thank you.
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Show Host: Take care now. Bye-bye.
Caller: Thank you.
C. Phillips: So long.

Show Host: $18.25. Now, you get 60 lozenges. If you want to do it as a preventative
measure, that's. going to be a two month supply for you. If you want to stash
some in your desk at work, stash some in the glove compartment in your car.
Give a couple to your kids at school, because halfway through the day if they
start to get that tickle in their throat, by taking one of these, they're already
taking steps ahead to prevent getting sicker and to prevent spreading it to the rest
of the family. So, these do last you a good long time.

But this is the time of year to stock up. Even if you're not suffering from hay
fever and allergies, you know that cold season has pretty much started --

C. Phillips: Oh, it's started.

Show Host: -- or else it's right around the corner.

C. Phillips: It's definitely started.

Show Host:  Right back to the phones we go. Chuck --
C. Phllips: Okay.

Show Host. -- this time we're going to say good morning to Alice. Alice, hello. How are
you doing?

Caller: Well, good moming to both of you.

Show Host: Good moming.

Caller: And I'm doing great, and, of course, ordering more Cold-Eezers.

C. Phillips: All night.

Show Host So. you've tried them in the past, have you?

Caller: Oh, absolutely. I wouldn't be without them. I've bought some for my sons who
are -- they live kind of close by but they're out of the home, and we all swear by
them. And I definitely do. You know, I was kind of skeptical in the beginning
about colds --

Show Host: Um-hum.

Caller: -- but they really do -- as soon as you feel you've got a cold, you know, you just
put one in your mouth and, oh boy, they are just fantastic. They stop it right
away. And like that other lady said, I was delighted to hear this morning that
you could take one every day to prevent a cold.

Show Host: Sure.
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And that's just terrific news. So, I'm going to start doing that right today.
Oh, good. Good for you.

Good. Well, not only that, but zinc is a critical, very important mineral that we
all need. A lot of us are deficient in it.

Um-hum.

So, not only are you preventing a cold, but you're getting that zinc which has
been proven many times to have a positive effect on many conditions of the
body.

So you're getting even healthier.

Absolutely.

Oh, I think they're wonderful. As a matter of fact, I'm going to order more for
my sons. Now that we can take one every day, I'm just going to go back and
order some more.

Oh, good. Good thinking.

That's a good idea.

Well, Alice, you sit tight on the lines. I'll send you back over to the operators
and they can help you out, okay?

Okay.

Take care.

Thank you very much.

Thanks for your call, Alice.

Bye-bye.

Bye-bye now.

Sixty of them, original flavor or cherry flavor for $18.25. That's a great deal,
and that's not a lot of money to spend preventing a cold. Because if you think of
it, you go to the drugstore, you're going to spend a $20 bill getting all the cold
medicine and you're going to be out of work for a couple of days. If your kids
are sick, you've got to take time off from work. It winds up costing a lot more

than $18.25.

Right back to the phones. Let's see if we can't get in one more quick call. This
time we'll say good moming to Rachel. Rachel, how are you this moming?

Hi. How are you?

Great. How are you doing?

Exhibit A, p.9



C. Phillips:
Caller:

Show Host:

C. Phillips:
Caller:

Show Host:

Caller:

Show Host:

Caller:

Show Host:

Caller:
C. Phillips:

Show Host:

C. Phillips:

Show Host:

C. Phillips:
Caller:

Show Host:

Caller:

Show Host:

Caller:

Show Host:

Caller:

Show Host:

Caller:

Show Host:

Hi, Rachel.

I have to tell you a story and this is honest truth. I have two kids in college.
Ah-ha.

Ahh.

I gave my son the other flavor, my daughter takes the cherry, and I ran out of it.
Uh-oh.

And she already told me, ma, I think I'm catching a cold.

Oh, no. Quick, ydu got to get her more Cold-Eezers.

Because -- yeah. Because in college, one person sneezes --

Um-hum.

-- 400, 500 kids, they all catch a cold.

Oh, yes.

You're absolutely right.

It goes through like lightning.

It runs through those dorms.

Absolutely.

I wish I had them today. I'm going to go visit her this weekend.

Oh.

But I did two orders again.

That is marvelous. And, you know, for you and for everybody else, you can
always do our bill to-ship to option. QVC will --

Yes, that's how I sent it today.
Yes. Good for you. We'll do it.

Yes. Yeah, because they have the cleansing for the face, whatever, when I order
from you people.

Oh.

Thank you so much. The most wonderful things with the -- you know, with the
zinc and everything.

Oh, good.
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I take it myself.

Good.

Good.

Because last year I had the worst -- the worst bronchitis.

Uh-oh. |

And I didn't have them with me.

Oh.

Ahh.

See that?

Now you know.

Well, now you've got them all stocked up for the season. I'm so glad.

Yes. Yeah, thank you --

Good for you.

-- and have a good day.

You, too.

Thank you.

Take care of yourself.

Thank you again.

Bye-bye.

Bye-bye.

Bye-bye.

If you are sending them to someone you love, family on the other side of the
country, kids away in college, use our bill to-ship to. We'll ship them to them,
we'll send you the bill. You don't have to worry about it. But be sure to pick
some up for yourself.

Sixty of them, two packages, 30 in each package, cherry flavor or original
flavor, the Cold-Eezers lozenges, $18.25.

Chuck Phillips, what a delight to see you. Thanks so much for being a part of
our show today. ‘

Thank you, Patricia.
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Good to see you, sir.
Good to see you.
We'll see you back.
Okay.

(The Cold-Eezers segment was concluded.)

Exhibit A, p.12



Show Host:

R. Pollack:

Show Host:

R. Pollack:

Show Host:

R. Pollack:

Show Host:

R. Pollack:

Show Host:

R. Pollack.

Show Host:

R. Pollack

Show Host:

R. Pollack:

TRANSCRIPT OF QVC
JANUARY 28, 1997

Please pick up.the phone and call us at 1-800-345-1515, if you have used Cold-
Eezers and you've knocked out that awful cold and you've taken care of it
naturally and healthily because we have Dr. Robert Pollack joining us and we
want to get going. We want to get going, we want to hear a story.

Right. right.

Hello. hello.

Hello.

Good moming.

Nice seeing you again.

It's nice to have you back.

Thank you.

ON SCREEN;
Dr. Robert Pollack

We're so happy every time you come to town. And I have to tell you every time
Dr. Robert is with us, he comes on and he's kind enough to leave a bag or two of
the Cold-Eezers up front by the producer's desk and we all kind of pick and
choose. Well, the last time you were here, they were gone.

ON SCREEN:

A-36293

60 Original or Cherry Flavor Cold-Eezers
Lozenges

QVC Price $18.25

S&H $3.97

QVC - 1-800-345-1515

They were gone.
By 9:00 in the moming. Everyone came down and stole them and ran.
Okay.

And that's what happens on air as well. We tend to get these into stock, and the
next thing you know. thev fly out the door

Right. because of the fact that they work
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They sure do.
They work.

We are talking about the Cold-Eezers lozenges, and we have two flavors to
choose from, your original, which is sort of a citrusy, kind of an orangy -

Um-hum.

-- and the new cherry flavor. The item number is A-36293. $18.25, you get two
packages of them, so it's 60 lozenges in all.

Right.
And just like Dr. Pollack said, they work. And tell us why they work.

Well, the fact - very simply, we've treated the zinc in a certain way, which it is
zinc, just normal, natural zinc.

Um-hum.

And it plugs up the viruses, the crevices that attach to the contact points on our
cells. There they --

Yeah.

ON SCREEN: Animation

There you see the picture of how the viruses are attaching to the cell.

Um-hum.

You see those little crevices that are in each side.

Um-hum.

They attach onto the cell and that's what causes the cold. They start replicating.
Here we have the zinc. Notice how they plug up the crevices and they just can't
attach to the cell. It's as simple as that and as effective as that. It's the first
treatment that actually treats -- or is effective against the virus that causes the
cold --

Yes.

-- not the symptoms, the runny nose or the teary eyes.

Right.

Here, when we eliminate the virus, you eliminate the symptoms, all of them, not
just one, the runny nose that you might buy something for, or the cough.

Sure, sure.
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So. you see, that's the difference. And it happens very rapidly.

It really does. This cuts down the actual time you spend suffering from a cold.

And actually, if you take these on a preventative basis, you might not ever get a
cold at all.

Right. So, there we have the fact that you can see they were plugging them up.

Sure. We're géing to head off to the phones and take our first phone call of the
QVC Moming Show.

Hello, you're live on the air with Dr. Pollack and Patricia. Who's this, please?
Hello. Pat. This is Alice from (inaudible).

Hi. Hi, Alice. How are you doing?

We're doing fine. How are you?

Say hi to Dr. Bob.

Hi. Hello, Alice.

Hello.

Alice, I --

We love your cold tablets.

Um-hum.

This is our third order of them. They're very good.
Well. good, I'm glad that you agree alsc.

Yes. we do. We've tried them, both kinds --
Um-hum.

-- and this is the third time we ordered them.

Um-hum.

What kind of results have you seen. Alice?
Well. as soon as we start getting a runny nose or a sore throat, we take them.
Um-hum.

And does the -
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They help right away.

Yep, they sure do. So, you've made it through this winter season okay, huh?
Yes, we have.

Good.

And I'm 83 yeérs old and I'm doing fine.

Bless you.

Wonderful. That's so wonderful to hear. Alice, thank you very much for your
phone call. Thanks for being a part of the moming show.

Thank you for talking to me.

Our pleasure.

Okay. Bye-bye.

Have a great day.

Bye.

Bye-bye.

You know, my own grandma just got over pneumonia.
Hmm.

And I'm sending her these so that she can continue to take them, and as some of
the people do, take them on a preventative basis.

Right. Yes.

I know that you have women in nursing homes --

Right.

-- and gentlemen in retirement communities who are taking these.
Yes. And they find them very effective.

They sure do. And we've got --

Because of all the people together and so on.

Well, that's -- that's where you get germs from --

Right, right.
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-- you know, and living in close quarters.

Right, correct.

Sure. We have someone else on the phone, so we'll go ahead right back to the

phones and see who else 1s with us this morning.

Hello. You're on the QVC Morning Show with Patricia and Dr. Robert Pollack

and Cold-Eezers. Who's this?

This is Sandra from Portland, Oregon.

Hi.

Hi, Sandra.

Good morning,.

Good morning to you.

I've been -- I've been looking for these for a long time.

Um-hum.

And I just got over a bad cold and I wish I would have had them.
Ahh.

Um-hum.

Right.

I recently was -- heard on a national television program that these --
Um-hum.

-- are one of the most effective things in stopping a cold --
Right.

-- in about three or four days.

Correct.

Correct. And if you get it right at the beginning --

Um-hum.

-- then it's possible that you would have even greater effect and it would be even

less than the three days.
Yes.
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When you get just the first sign and you say to yourself, uh-oh, I got that tickle
or I have that --

Right.
-- you know, we know when we're going to get it.
Yeah.

That's the time to have them ready, pop one in your mouth, and it's going to start
like that picture you saw, immediately beginning to get an effect.

Now, what is the action of the zinc? I understand the zinc coats itself to the
lining of the nose?

Well, not quite. We feel that -- have you seen the pictures just before that we
had on the air? It appears that the zinc -- .

ON SCREEN: Animation

There you go. There it is.

There they go.

Yeah, um-hum.

See, here's a virus with the crevices that you see, and they attach onto positively
charged projections that are in our -- that line our nose and mouth and throat.
Now, here's the zinc. Notice how they plug up the crevices --

Oh.

-- and they can't attach to the cell and there is no way then that they're going to
replicate and give us the cold.

Oh.

That's the whole key. Now, the point is that we were talking before we came on
the program --

Right.

-- there are others that are out there that are trying to imitate this, and they say
because Cold-Eezer Plus has zinc and ours has zinc, they must be alike.

Uh-uh.

They're not.

No.

Because in attempting to flavor them, they tie up the zinc so tightly, they can't
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get down into those crevices that you saw in the picture and they won't work.
Only Cold-Eezer Plus will do what you see -- well, here, of course, is where
they're attaching again.

ON SCREEN: Animation

Um-hum.

And that's where the cold starts.

Well, thank you very much for the product. I really appreciate it.

You're welcome, Sandra. Thank you for your phone call.

Thank you very much.

Sure. Bye-bye now.

Just like Dr. Robert says, these are effective and they work like no others out
there, because these don't have other agents in them that prevent the zinc from
doing the job they need to do.

Something else that's very important about these, they are non-medicating, they
are not -- they will not make you drowsy, they are safe for pregnant ladies, they
are safe for babies.

Right.

In fact, your grandson takes these, isn't that right?

Yes, right. Just like that child there you see.

Um-hum.

It's safe for children, it's safe for adults.

Yep.

You are quite right, there is nothing in Cold-Eezer Plus that will stop any
medication from working.

Right.
It doesn't really matter. It's all-natural.
Um-hum.
We need the items anyway, the nutrients that are there.
Yes.
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It's just that we've treated them so that they're effective against the virus. Here
you have a pilot -- or a child that is there.

Um-hum.

The mother is putting it in her backpack to take to school.

Right, sure.

And they're beginning to recognize when a child is sucking on something, and
there are a lot of colds going around, chances are it's a Cold-Eezer and not just
some candy.

It's safe for your kids, it's safe for your grandkids, it's safe for --

There's the pilot.

-- pilots and school bus drivers --

Right, right.

-- and anyone who is going to be driving a vehicle at all.

Oh, right. They are -- they're prevented by law from taking anything that's --
that will sedate them.

Absolutely.
Cold-Eezer Plus is the only thing that they're allowed to take.

There you go. We're going to head right back to the phones and see who else is
taking Cold-Eezers with us.

Hello. You're on the Morning Show. Who's this, please?

This is Margie from Philadelphia, Pennsylvania.

Hi, Margie. How are you doing?

I'm fine. How are you both?

Great.

Okay.

Are you taking Cold-Eezers, Margie?

Well, this is the first time we've ever been able to get it.

Oh.

And I'm really excited, because as you just showed, I have a four-year old.
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Hmm.

Right.

And at school, they kept passing the colds around.
Right.

Yep.

So, I was really excited that I got through this moming.

Good, good. Now you don't have to worry about that four-year old cold walking
in through the doar or the --

Exactly.
Well, you know how it is, they bring you home gifts from school.
Yeah, right.

They bring home a picture thev colored and they bring you home a cold all at the
same time. T

Right.

Exactly. That's why I'm so excited. I was atraid to give her the zinc just by
itself.

Right.

Right. Um-hum.

And with this being all-natural. then I'm really excited.
Okay

Exactly. Well, you know, if Dr. Bob gives it to his grandson, it's got to work
and it's definitely safe for kids.

Right.

So, that's super. Well, I'm giad you coulid get them.
Thank you.

You were very smart to call in early.

I'm glad we got through. Thanks.

They do tend to sell out everv time we have them on air.
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Yes, they do.

It's a good thing you called in this momning.

Yes.

Thanks, Margie.

Thank you. |

Bye-bye now.

Bye-bye.

Bye.

You know, this is just about the only place that you can get them.

Yes. It seems that this is true. And it's so wonderful that we have this national
ability to get in touch with people and that they can get this, because you alluded
to it before, the amount of money spent on just someone getting a cold is really
incredible.

Oh, it sure 1s.

The wages that are concemned, if you can't get into work.

Sure.

If a child gets a cold, who's going to stay home with that -

Mom's got to stay home.

Right. It's mom that generally is going to be doing that.

Sure. And those cold medicines are $6 and $7 a bottle.

Right.

And they don't do anything for your cold. They treat your symptoms.

Exactly.

They knock you on your butt. You're sleeping.

Right.

Sure, you're sleeping 12 hours a day, that's great. But they're doing nothing for
the actual cold. This is revolutionary because it's actually doing something to

prevent the cold virus from locking on to the respiratory cells. That's how we
get sick.
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And clinically tested. They were actually clinically tested.
Yes.
And that's the marvelous part about it.

It sure is. Everyone at QVC has used these. All of the hosts have used them.
The last time [ had a cold, I used them. My cold was gone, I couldn't even
believe it, in about a day and a half. [ saw instant results and that was it. And I
didn't take lots of them. I took one about, oh, gosh, every maybe four hours or
S0.

Every three -- right. But see, you started early. That was the key.

Yeah. um-hum,

Right.

I'm going to unwrap this just so you can see what it looks like. There are two

flavors. There's cherry, which is the newer flavor, this is what the cherry one
looks like. And then there's your original. And they don't look too different, but

I'm just going to hold them up so you can see. It's just a little hard candy, a little

lozenge.

Right.

And if you've seen Dr. Bob on before and you haven't given these a try, I really
encourage you, please don't miss out on them because every time he's on air, we
sell out. And we don't know when we can get him back in and get more Cold-
Eezers back in.

Right, right.

You won't find these in the store probably

Right.

Probably. They either sell out very quickly --

Right, correct.

-- if you can get a store thart carries them at all.

Correct, yes.

What you will find are other zinc products that are not at all like this, that don't
work. that actually have ingredients added to them to prevent them from
working. I know that sounds crazy, but it's true. This is it, right?

Right.

This is what you need to knock out that cold. Thank you so much.
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R. Pollack: Thank you. It's been a pleasure.
Show Host: It's nice to see you again, Dr. Pollack.

R. Pollack: All right.

Show Host: The item number is A-36293. You're going to receive 60 of them -- that's two
separate bags -- for $18.25.

R. Pollack: Right.
Show Host: What a deal.

(The Cold-Eezers segment was concluded.)
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TRANSCRIPT OF QVC
OCTOBER 2, 1997

We're going to-start off our Health Connection with something that, I guess, a lot
of us -- a lot of us hopefully -- I'm actually fighting one right now.

Oh.
So, I'm going to start taking mine since you're here.
Excellent. Start right now at the first sign.

Chuck Phillips is joining us to talk about Cold-Eezers. Thanks so much for
joining us.

Sure.

We're just kind of meeting right here. So, we're going to jump in. You are, in
fact -- you are the founder of the Quigley Corporation who brings us Cold-
Eezers.

One of the founders.

One of the founders.

Right.

And this is something -- and if you have it, please give us a call, because many
of you have used Cold-Eezers in the past. Maybe if you had the summer cold,
you used them this summer. But I know the moms out there really want to hear
about this.

ON SCREEN:

A-36293

60 Original or Cherry Flavor Cold-Eezers

Lozenges

QVC Price $18.25

S&H $3.97

QVC - 1-800-345-1515

Absolutely.

It helps reduce the symptoms of the common cold.

Right.

This formula.

Moms are waking up right now.
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Um-hum.

And they're hearing that little voice --

Um-hum.

-- mom, I don't feel so good. Well, what we're going to do this year is get more
aggressive, we're going to attack the cold. We're suggesting to moms, get Cold-
Eezer Plus in the house.

Um-hum.

Have it ready, and at the very first hint of a cold, start applying it. But even
before then, try to.use it as a preventative measure, so that if you know that the
child has had an exposure, which is school, they can take one a day --
Um-hum.

-- t0 try to prevent getting a cold.

And you're talking about schools, I mean, everywhere you go, I mean, other
children have it, other adults have it, you're just always exposed.

Always exposed, exactly. You touch things.
Um-hum.

You touch a doorknob and you go up and you touch your nose, you've got the
chance to have it.

Right.

So, what we're saying is, point one, if you don't have it in the house, get some in
the house so that you have it to use at the very first sign of a cold.

Um-hum.

That's the important thing. This year we're saying, have it around and take one a
day. Give your child one before he goes to school, that way, it can possibly
prevent that child from getting a cold.

Now, what do these contain? How do these work?

Well, it contains what we call ZIGG, zinc gluconate glycine.

Um-hum.

And it's a patented formula. It is homeopathic, it is all-natural. It's --

Right. That's important I know, especially when we're talking about little ones.

Little ones, right. It's non-sedating.

So, anybody -- you're not going to fall asleep on these.
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No, you're not.

Which a lot of cold medicines make you fall asleep.

They tend to make you drowsy.

Um-hum.

And they sort 6f take the wind out of your sails --

Right.

-- and make you feel tired. Cold-Eezer Plus will not do that.

Um-hum.

You take one every three hours when you're treating a cold, but as I say, let's get
aggressive, let's take one a day to see if we can stop the cold from even coming
onto you. Another strategy is if a child comes home, they have a cold, it's very
evident, they've started to sneeze --

Um-hum.

Everyone in the family should take one or two --

To prevent them --

-- to prevent them to be infected by this infection that's now come into the house.
Now, if -- like I said, last Saturday, I woke up with a sore throat.

Right.

So, I mean, I -- this, I should take -- you know, I didn't have them in the house,
SO --

Oh, boy.

Now, I have them. I'm going to take one now. But this will help reduce -- if it's
too late, if somebody already has gotten the signs of a cold, how does it help to
reduce -- what symptoms will it help reduce?

It's not too late.

Okay.

If you've had a cold for one or two days, it will basically reduce the duration of
what's left of the cold nearly in half.

Okay. Oh, really?
Sure. So, it's_not -- it's never too late.

Um-hum.
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The thing is, we want to be quicker, we want to catch it before it starts, and we
want to even come before that and become preventative --

Right.

-- and try to anticipate things. You know when you've been infected. You've
been on an airplane flight. That's recycled air.

Um-hum.

And you're breathing it in. It just takes one person on that plane --

To be sick.

-- to fill the air.

Um-hum.

And you land, take your Cold-Eeze.

Right. Because you have many -- I do that all the time. In fact, when I came
back from New York, I was on a train, and I think the trains are similar to the
planes with that air.

Sure. It's a contained space.

And that's where I think I got my cold Saturday moming.

Sure. Cold-Eezer Plus should be taken, you know --

Right when I got off the train, I should have taken one.

-- as soon as you're off the train.

Right.

Or in the evening at your home and you've had most of the exposure or you've
touched everything you're going to touch, you've washed your hands, take a

Cold-Eezer Plus.

Now, with this, you're going to get two bags, each contain 30 lozenges and each
have 135 grams of the zinc in it, which --

Well, each Cold-Eezer Plus lozenge has --

Right.

-- 14.2 milligrams of zinc gluconate glycine.
Um-hum.

And basically one every three hours to treat the cold.

Um-hum.
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Or take one a day to try to prevent it.
Preventive.

It's also excellent for allergies.

Oh, really?

Absolutely.

We're going to go to the phones and see who's shopping with us this moming.
Hi, Geraldine.

Hi. How are you this morning?

I'm great. Now, do you have Cold-Eezers or are you picking them up?
I'm just buying them.

Oh, good.

Oh, good.

Now, why did you decide to pick them up?

I have a grandson that lives with me that goes to preschool. He brings a cold
home every season. My husband and I are sick all winter.

Oh, no.
Oh, boy.

So, we're hoping that this -- I'm going to try this and hope it will cut down the
effects that we usually receive --

Um-hum.

-- from the cold seasons. We haven't ever been this sick in years. But he brings
all the fresh, nice, young germs into the house that we can't fight.

The new germs.

Yes.

Well, you know -- and as Chuck said, take this as a preventative, too. So, |
mean, when he starts the preschool, you know, start taking maybe one a day.

Right.
And then if he brings it home, you're not going to get that.
Well, here's hoping because my husband moans.

Oh. .
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He says, every time this kid goes to school, I'm sick.
Um-hum.

Well, have him take one a day and he will not catch it and have the child,
perhaps, take one in the morning before they go to school and --

Oh. that's a good idea.

-- to prevent them from even getting the cold. It's preventive medicine. It's an
aggressive family strategy to stop this spreading of the cold --

Um-hum.

-- and to help the child out almost instantly.
And it's nice, too, because it's all-natural. It's like a homeopathic way to prevent
the cold and prevent the symptoms and it's also non-sedating. So, they're not
going to go to preschool and be like, you know, snoozing on the side because
there's no, you know, medicines in here to really bother you or the little ones.

They won't become tired. And rest assured. it's a stocking item here at QVC.
You can get Cold-Eezer Plus 24 hours a day. You can't run out.

Right.

Well, if they work -- if they work, I guarantee you, you'll have a lifetime
member.

Oh, good.

Well, and let us know, Geraldine. Call us back after you try them and let us
know how they do work for you. Okay?

[ certainly will.

Thank you so much.

And thank you for talking to me, and you have a real nice day.

You, too.

You. 100. Bye-bye.

Bye-bye.

[ want 1o let everyone know, t0o0. because a lot of people think zinc, they think
bad taste. You've really helped that out a lot. You have two flavors to choose
from. original or cherry. I love the cherry.

Yes. Well. zinc -- you can take zinc --

Um-hum.
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-- gluconate lozenges, just tablets and let them dissolve, but they actually can
make you nauseous.

Um-hum.

So, Dr. John Godfrey, the inventor of our formula, found a way to sweeten zinc
gluconate -

Um-hum.

-- yet release the zinc ions to the mucosal surfaces which does the job.
Um-hum.

That's what 1s stoéping the rhinovirus from reproducing, but it's also what we
think is perhaps clamping on the nerve endings in here and telling your system
that you don't need to have mucus being produced.

Right. Ithink we have some tape that will show that.

Yes, good.

And maybe you can explain it again as we see it.

ON SCREEN: Animation

Absolutely. It's — you see that the purple items are your rhinovirus in and
around your mouth, and as they come in and touch the walls of the inside of your
mouth and nose, they attach themselves.

Um-hum.

Boom, you have an infection going. They intrude, they replicate, and they kill
the cell and send billions more out there.

Hmm.

Now what you see is the blue double positive zinc ions of Cold-Eezer Plus in
and around the rhinovirus and they actually plug up the areas that the rhinovirus
normally would use to, let's say, magnetically, by forces, positive and negative
like a magnet, lodge onto your cells. So, the zinc gluconate glycine is stopping
that. The zinc double positive ions are preventing the rhinovirus from even
having a chance to get a foothold, and it just gets washed away by the body's
normal system of cleaning this area, which is mucus.

Um-hum.
So, it works rather well.

And it will help reduce the symptoms and the duration. Not only the symptoms
like the coughing --

Exactly.
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-- the cough and the stuffy nose and the sore throat and the nasal drip and the
sneezing, but also the duration.

The duration, which is the most important thing anyway.
Because if you're out of work for three or four days, I mean, that's a long time --
Yes.

-- to not get that paycheck or to just be out of work on your back and miserable.
I'd be miserable.

Well, miserable, the agony, the misery is what you want to get rid of.
[ know. ‘
Absolutely.

And as Geraldine said, you know, her husband is moaning. I mean, then the
agony for everybody in the family.

Oh. really, everybody is awake.

And the little ones who wake up and, you know, mom, I don't feel good, you
know This is going to --

And then you're into the whole thing. Mom's got to deal with this.
Um-hum.

But we can stop that.

And then she gets the cold.

We can stop it -

Preventative.

-- (inaudible).

Right.

Now, there's a word about business in general, if you own a business, whether
it's a single proprietor or AT&T.

Um-hum.

We suggest they take a good hard look at having Cold-Eezer Plus around for
their employees.

Mmm.

Now, the United States last vear lost $21 billion from the common cold. We
have them here at QVC.
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Um-hum.

And they're available to most everyone here and we've heard that it works rather
well.

My mother picked them up last year for her work.
Okay.

And she works -- she has a store, and so, you have, you know, all sorts of people
coming in --

Sure.

-- and employees as well that you're going to get the cold.

Well, of all the people to protect, your employees are very important.
Right.

It costs a business approximately $125 a day for that person to be absent.
Um-hum.

Now, if they're there, they're also spreading the cold, right? And so, I mean, it
doubles the problem. Why not stop it immediately?

Right.

Have it available to the people that work for you. It's -- 55 percent of all colds
end up at the doctor. It's amazing. Fifty five percent of everyone who gets a
cold gets a condition that the cold began and --

Um-hum.

-- now it's gotten worse.

So, take this as a preventative, like once a day, but also, you know, take it -- if
you were not able to do the preventative, make sure you take it once it starts and

reduce the symptoms and reduce the duration.

Right. Real important, too, is the value of zinc. Nearly everyone in the United
States 1s zinc deficient. There's very few places to get natural zinc.

Um-hum.
Opysters, things like this, which aren't readily available every day.
No. And some people don't like oysters.

Right. And being zinc deficient puts you into various categories that are not
good, let's say.

Um-hum.
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If you're taking the zinc, it will help aging, it will help immunity, it will help
vision. It's good for 26 or 27 conditions of the human body. So, taking one a
day, you're getting nearly the daily requirement --

Um-hum.

-- but you're also preventing that cold from getting a foothold on you.

Right. ‘

And it stops the whole process --

Reducing --

-- right in its tracks.

-- the symptoms and the duration of the common cold. We do have cherry
flavor or original. You're going to have two bags of 30 lozenges in each one.
They're $18.25. Try them out. They really, really do work. I've used them. My
mom has used them. Actually, I have one right now.

You have one right now. There's one working right now.

I know. There's one working right now. A-36293, and they do taste great. Ilike
the cherry personally, but there are -- you know, the other flavor is just as good.

Both of those, $18.25.

Thank you so much, Chuck.

~ Thank you, Bonnie.

Thanks for keeping us healthy.
Oh, I'll be glad to.

I'm sorry that you weren't here Saturday morning. But now my cold will
80 --

One a day and you won't have this problem.
That's right. Thanks so much. A-36293.

(The Cold-Eezers segment was concluded.)
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Don't play pass the cold in your family!
Reach for Cold-Eeze. with Zigg™,

You know what happens when one of the kids comes home from school with a cold... it seems everybody
in the tamily gets it! Well. now you can fight back with Cold-Eeze®. It's the only zinc lozenge with Zigg™
(zinc gluconate glycine), the only patented formula clinically proven to reduce the seventy and duration of

common cold symptoms.

Cold-Eezes... there is no substitute!

The Quigley Corporation Makers of Cold-Eeze® with Zigg™, is proud to sponsor this year's tour of the
Wit 0. Follow the Yellow Brick Road for tour engagments.

Click Here to Enter The Cold-Leze
Emerald Isle Sweepstakes
a Trip for 4 to lreland!

Copyright © 1998 by [1he 0 ..oy Corporatien]. All rights reserved.
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When The Common Cold or Allergies Strike......
* Sneezing
» Sore Throat
 Teary Eyes
* Runny Nose

o Stuffy Sinus

..... Strike Back
with Homeopathic Sugar Free
Cold-Eeze® Tablets with ZIGG
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COLD-EEZE /:60
ALLERGIES

YOU ALREADY KNOW THAT COLD-EEZE L.OZENGES ARE EFFECTIVE
AGAINST COLDS. BUT HAVE YOU EVER THOUGHT OF USING THEM
AGAINST YOUR AIRBORNE ALLERGIES?

THE SNEEZING, SNIFFLING. RUNNY-NOSE AND WATERY EYES CAN MAKE
YOU MISERABLE. TRY TAKING COLD-EEZE. THE GREAT TASTING
BREAKTHROUGH LOZENGE YOU'VE HEARD SO MUCH ABQUT. WITH THE
ZINE-GLUCONATE GLYCINE FORMULA. COID-EEZE IS CLINICALLY
PROVEN TO REDUCE THE DURATION AND SEVERITY OF THE COMMON
COLD. IN FACT, COLD-EEZE IS SO EFFECTIVE. CONSUMER TESTIMONY
AND PRELIMINARY FINDINGS SUGGEST COLD-EEZE ALSO MAY RELIEVE
THE DISCOMFORT FROM AIRBORNE ALLERGIES. TRY COLD-EEZE, FOR
RELIEF FROM THE DREADFUL SYMPTOMS OF HAYFEVER, MOLD-SPORES
AND OTHER AIRBORNE ALLERGIES. HOMEOPATHIC COLD-EEZE IS ALL
NATURAL AND NON-SEDATING.

SO REMEMBER THERE IS ONLY ONE COLD-EEZE, ASK FOR IT BY NAME AND
GIVEIT ATRY TODAY ...... AND TOMORROW.....OR WHENEVER YOU NEED

IT.!

TAGS: AVAILABLE AT RITE AID, CVS, THRIFT DRUGS, DRUG EMPORILM
ALL FINE OUTLETS EVERYWHERE.
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CCLD-EEZE /:60
THE IMITATORS . Tv<

REMEMBER WHEN [ TOLD YOU ABQUT PASSING THE COLD IN YOUR
FAMILY? YOU KNOW, THE KIDS BRING A COLD HOME FROM SCHOOL AND
PASS [T ONTO EVERYBODY ELSE.

NOW, WITH THE PHENOMENAL SUCCESS OF COLD-EEZE LOZENGES,
MANY IMPOSTORS ARE TRYING TO COPY IT! BEWARE OF THESE FAKE
IMITATORS.

COLD-EEZE IS THE ONLY LOZENGE CLINICALLY PROVEN IN TWO DOUBLE-
BLIND STUDIES TO REDUCE THE DURATION AND SEVERITY OF THE
COMMON COLD. IN FACT, COLD-EEZE HAS BEEN SO EFFECTIVE AGAINST
COMMON COLDS IN FAMILIES THAT PEDIATRIC STUDIES ARE UNDERWAY.
TRY COLD-EEZE TO HELP PROTECT YOUR LITTLE ONES FROM THE NASTY
CLUTCHES OF FULL-BLOWN COLDS.

SO REMEMBER THE NEXT TIME ONE OF YOUR KIDS BRING THE SNIFFLES
HOME FROM SCHOOL, STAY AWAY FROM THOSE FAKE IMITATORS.
THERE'S ONLY ONE ZINC LOZENGE PROVEN TO WORK ON COLDS; CQLD-
EEZE. ASK FOR IT BY NAME. CLINICALLY PROVEN COLD-EEZE. [T REALLY
WORKS!!. :

TAGS:
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TAG #3
COLD-EEZE 4/13-UFN
SPRING ALLERGIES

< ALLERGY SEASON IS HERE... WARM WEATHER, SUNSHINE,
FLOWERS...IT'S A TERRIBLE TIME TO START SNEEZING! SO ATTACK
THOSE SYMPTOMS WITH COLD-EEZE.

* COLD-EEZE 1S NOW THE MOST EFFECTIVE AND POPULAR COLD
FIGHTER IN THE COUNTRY.

* THERE'S NO SUBSTITUTE FOR COLD-EEZE WHEN IT COMES TO
EASING SYMPTOMS.

* REMEMBER, WHEN YOU THINK ZINC, THINK COLD-EEZE THE ONLY
LOZENGE WITH “ZIGG " THAT'S ZINC GLUCONATE GLYCINE AND
IT'SONLY IN COLD-EEZE.

* COLD-EEZE PATENTED, HOMEOPATHIC, ALL NATURAL, NON
SEDATING, FAST ACTING AND CLINICALLY PROVEN.

*NOW AVAILABLE IN FOUR SOOTHING FLAVORS TOO!

* SO ENJOY THE SEASON, TAKE COLD-EEZE WITH YOU TO WORK,
THE GYM OR EVEN ON VACATION.

=~ THERE IS NOW SUBSTITUTE ANYWHERE...

* COLD-EEZE, THE OFFICIAL SPONSOR OF THE NATIONAL TOURING
STAGE PRODUCTION OF THE WIZ4RD OF OZ.

COLD-EEZE 1S AVAILABLE AT.....

WALGREENS, 0SCO/SAV-ON, JEWEL, DOMINICKS, K-MART, VONS,
LUCKY'S, DUANE READE AND FINE STORES EVERYWHERE.
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Cold-Eeze with ZIGGTT

Bod_\'-Mate Health vianagement

Program

The Quigley Corporation Makers of Cold-Eeze® with Zigg™. |
The Wizard Of Oz. Follow the Yellow Brick Road for tour engagements.

REDUCES THE DURATION.AND
Samnm OF m’t Cmmon Com

Puress Be $3.42% 8 e INGGT
4858348 & 1S M)V vlmﬂluc-:u_ﬁ
Kids-Eeze™ Bubble

Sugar Free Cold-Eeze® Tablets

Copyright € 1999 by The Quigleyv Corporation. All rights reserved.

Exhibit I

s proud to sponsor this vear's tour of

6211999 2:56 PM



lot]

Cold-Eeze Bubble Gum Formula

Reuuces 1HE DURALION AND 4
Sevtriny ot e Coumon Cotna}

P '“'*,

The same clinically proven ZIGG™ formula and dosage as regular

COLD-EEZE® Lozenges!
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Pavents: Re. 77,465
4,684,528 4,758,479
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Indications: To reduce the duration and

symptoms of the common cold (cough, sare:

throat, stuffy nose, sneezing, post-nasal drip,
hoarseness). Non-sedating.

Ingredients: Net contents: 18 pieces, bubble
gum. Each 4.5g piece contains: Active
ingredient: 13.3mg of ionic zinc from Zincum.
Gluconicum 2X (104mg zinc gluconate
trihydrate) equivalent to Zincum 3X. Inactive
ingredients: 4.49g including: Sucrose, Gum
base, Com Syrup, Glycine, Gluconic Acid,
Glycerine, Artificial Flavors, Acesulfame
Potassium, Red 40 Lake, Red 40, and BHT (To
Maintain Freshness).

Directions: . .
. - Chew each

piece for at least 20 minutes. Repeat every3to
- 4 hours as needed. Recommended daily dose
is 5 pieces per day. To avoid minor upset, do
not chew on an erfpty stomach. Do not eator

drink ditrus fruits or juices %4 hour before &:

after chewing a piece. Otherwise, drink plenty
of fluids.

Wamings: COLD-EEZE® Bubble Gum is

fonnulandtorebeveooldsympwms&maybe :
if symptoms--

" insufficient treatment for flu.

worsenorpersustbeyond7days consulta
physician.

A randomized; tbubie-blind phabo study,
with 23mg of ionic zinc in a citrus flavored
lozenge; conduded that treatment of a cold
with our Patented formula within 48 hours of
the onset resuited in symptom relief and a 42%
reduction in the duration of the common cold.
Results- were published in - the  journal of

Godfreyet.al.,
Vol. 20, No.3, June 1992.
A second randomized,_ doublebhnd placebo




