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RECORD PENALTY.

The operators of a New Jersey-based telemarketing scheme will pay a record $18.8 million and leave the charitable
donation business to settle charges that they violated an FTC order. According to the FTC, Civic Development
Group, LLC, CDG Management, LLC, and owners Scott Pasch and David Keezer tricked people into believing their
donations went directly to legitimate charities serving police, firefighters and veterans. In reality, only a small portion
went to the charities. The civil penalty is the largest ever in an FTC consumer protection case. The settlement perma-
nently bans the defendants from telemarketing and soliciting charitable donations. Defendants Pasch and Keezer are
required to turn over numerous assets to a court-appointed liquidator, including two $2 million homes, paintings by

Picasso and Van Gogh, jewelry, cars and the proceeds from the sale of a wine collection. Read the press release. M

LIFELOCK.

In one of the largest FTC-state coordinated settlements on record,
LifeLock, Inc., has agreed to pay $11 million to the FTC and $1 million New account fraud, the type of identity
to 35 state attorneys general to settle charges that the company made theft for which fraud alerts are most

false statements when promoting its identity theft protection services. effective, comprised only 1 7‘70 of

Lifelock’s advertisements claimed that its $10-a-month service could L o :
] ] ) ] , ] identity theft incidents, according to an
prevent identity theft. In fact, it provided no protection against some of

. . FTC survey released in 2007.
the most common forms of identity theft. Read the press release. ¥ v

DEBT COLLECTION.

A nationwide debt collector has agreed to pay more than $1 million to settle FT'C charges that it violated federal
law by inaccurately reporting credit information and pressing people to pay debts they did not owe. According to the
FTC’s complaint, Credit Bureau Collection Services, and two of its officers, Larry Ebert and Brian Striker, illegally
tried to collect invalid debts and reported debts to the credit reporting agencies without noting that the supposed
debtor disputed them. Read the press release. l U

AVOID CHARITY FRAUD.

A flyer in the mail, a phone call, a personalized email — everyone receives requests for donations in one form or
another. Many legitimate charities use telemarketing, direct mail, email and online ads to ask for contributions. Un-
fortunately, scam artists also use these techniques to pocket your money. The FTC has tips on the warning signs of a
charity scam — and how to avoid one. Share them with your network.
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http://www.ftc.gov/opa/2010/03/cdg.shtm
http://ftc.gov/opa/2010/03/lifelock.shtm
http://ftc.gov/opa/2010/03/creditcollect.shtm
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A SCAM BASED ON RELATIVE-ITY: WOULD-BE GRANDCHILDREN BILKING HONEST GRANDPARENTS

NEW MEMBERS

A total of 14 organizations joined the Consumer
Sentinel Network since February 2010. Half of the
new members are police departments. Il

COMING THIS SUMMER

UPGRADES

Top Subjects Report. You can now search top sub-
ject names and telephone numbers in Sentinel. This
significant new upgrade allows searchers to determine
the targets who've received the most complaints on a
particular issue.

To run a Top Subjects Report, go to the Advanced
Search page and select the appropriate databases.
Choose to view the results by top subject name or
phone number. Sentinel will automatically remove un-
known company names and telephone numbers from
your results unless you uncheck the Remove box.

Run your search and you'll see a list of top subjects
(by top 10, 20, 50 or 100). Click on the company or
phone number links to see the associated complaints.

You can narrow your search results, download the
report and schedule it to run automatically. Il

Learn more about Consumer Sentinel at ftc.gov/sentinel

To join Consumer Sentinel, visit Register.ConsumerSentinel.gov
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