
 Reference Number   Created Date Complaint Source  Originator Reference 
47408964 08/06/2013 FTC Online Complaint Assistant (CIS)
47728342 08/20/2013 FTC Online Complaint Assistant (CIS)
47774718 08/21/2013 FTC Online Complaint Assistant (CIS)
47943966 08/06/2013 Internet Crime Complaint Center I1308062211095612
47962296 08/29/2013 FTC Online Complaint Assistant (CIS)
47977626 08/20/2013 Consumer Financial Protection Bureau 130820-000019
48037820 08/21/2013 BBB TX Dallas 08750091263999
48100519 08/26/2013 Consumer Financial Protection Bureau 130826-000975
48188566 09/11/2013 FTC Online Complaint Assistant (CIS)
48248099 09/16/2013 FTC Online Complaint Assistant (CIS)
48316924 08/17/2013 Internet Crime Complaint Center I1308171101425432
48369867 09/10/2013 FTC Call Center
48399219 09/04/2013 BBB FL Clearwater 06530067260589
48568654 09/13/2013 BBB VA Norfolk 05830048042853
48630017 09/04/2013 Internet Crime Complaint Center I1309041206276962
48635809 09/10/2013 Internet Crime Complaint Center I1309100834148991

As a Consumer Sentinel Network member, you must properly protect any information printed, download



 Language  Contact Type Data Source DNC?
English Complaint Consumer Y
English Complaint Consumer N
English Complaint Consumer N
English Complaint Organization N
English Complaint Consumer N
English Complaint Organization N
English Complaint Organization N
English Complaint Organization N
English Complaint Consumer N
English Complaint Consumer N
English Complaint Organization N
English Complaint Consumer N
English Complaint Organization N
English Complaint Organization N
English Complaint Organization N
English Complaint Organization N

ded, or otherwise removed from the Network as stated in OMB Memo M-06-16. Please dele



 Entered By  Entered Date Updated By Updated Date
FTCCIS-FTCUSER 08/06/2013 CRSS\jbrown 08/06/2013
FTCCIS-FTCUSER 08/20/2013 CRSS\bnichols 08/21/2013
FTCCIS-FTCUSER 08/21/2013
IC3-USER 08/06/2013
FTCCIS-FTCUSER 08/29/2013
CFPB-USER 08/20/2013
BBBDALL-USER 08/21/2013
CFPB-USER 08/26/2013
FTCCIS-FTCUSER 09/11/2013
FTCCIS-FTCUSER 09/16/2013
IC3-USER 08/17/2013
RHUNTER 09/10/2013
BBBCLFL-USER 09/04/2013
BBBNOVA-USER 09/13/2013
IC3-USER 09/04/2013
IC3-USER 09/10/2013

ete or destroy this information within 90 days unless its use is still required for law enforc



 Agency Contact  Complaint Date Transaction Date Member of armed forc
Internet 08/06/2013 08/05/2013 N
Internet 08/20/2013 08/19/2013 N
Internet 08/21/2013 08/16/2013 N
External Agency 08/06/2013
Internet 08/29/2013 06/13/2013 N
External Agency 08/20/2013
External Agency 08/21/2013
External Agency 08/26/2013
Internet 09/11/2013 09/10/2013 N
Internet 09/16/2013 N
External Agency 08/17/2013
Phone 09/10/2013 09/10/2013 N
External Agency 09/04/2013
External Agency 09/13/2013
External Agency 09/04/2013
External Agency 09/10/2013

cement purposes. When destroying the information you should burn, pulverize, or shred t



Consumer First NameConsumer Middle NamConsumer Last Name Consumer Salutation
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6) b(6)

the information saved in paper format and destroy or erase information that has been sav



Consumer Address, LConsumer Address, LConsumer Address, LConsumer Address, C
Luzerne

b(6) b(6) Forest Park
b(6) Roscoe
b(6) LONG BEACH
b(6) Corpus Christi

b(6) MIAMI

b(6) Santa Rosa
b(6) Sacramento
b(6) b(6) VALLEJO
b(6) Broken Arrow
b(6) BASILDON,ESSEX UK
b(6) GLOUCESTER POINT
b(6) LONG BEACH
b(6) VIENNA

ved electronically so that it cannot practicably be read or reconstructed. Proper erasure o



Consumer Address, SConsumer Address, SConsumer Address, CConsumer Address, C
PA Pennsylvania USA UNITED STATES
IL Illinois USA UNITED STATES
NY New York USA UNITED STATES
CA California USA UNITED STATES
TX Texas USA UNITED STATES

USA UNITED STATES
FL Florida USA UNITED STATES

USA UNITED STATES
CA California USA UNITED STATES
CA California USA UNITED STATES
CA California USA UNITED STATES
OK Oklahoma USA UNITED STATES

103
VA Virginia USA UNITED STATES
CA California USA UNITED STATES
VA Virginia USA UNITED STATES

of electronic information must include the overwriting or "wiping" of the information from



Consumer Address, ZConsumer Address, ZConsumer Home PhonConsumer Home Phon
b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)

b(6)
b(6)

b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)

b(6)

b(6) b(6)
b(6) b(6)

 the electronic media on which it is stored.



Consumer Home PhonConsumer Work PhonConsumer Work PhonConsumer Work Phon

b(6) b(6) b(6)
b(6)
b(6)
b(6) b(6) b(6)
b(6)

b(6) b(6)
b(6)

b(6) b(6)
b(6)
b(6)
b(6)
b(6) b(6) b(6)

b(6)
b(6)



Consumer Work PhonConsumer Fax, Count Consumer Fax, Area CConsumer Fax, Numb

b(6)



Consumer Cell Phone Consumer Cell Phone Consumer Cell Phone Consumer Email

b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)
b(6)



Consumer Age range Consumer Military StaConsumer Military StaConsumer Complainin
30 - 39
50 - 59
60 - 64
50 - 59

30 - 39

50 - 59
20 - 29
30 - 39
40 - 49
30 - 39

20 - 29
60 - 64



Consumer Military Se Company Name Company Address, Li Company Address, Li
Unknown
Unknown
Unknown
??
Sparkling Sea Emergen P.O. Box 42944
Bank of America and G Green Tree, PO Box 94
USA team corp 1901 North State Highw
Wells Fargo
Indeed.com 26 Boulevard Royal

Petroleum Employers G
Medical Health Choice 
Dollar Car Rental - Tam24331 Painter Dr
Auto Credit of Virginia 975 J Clyde Morris Blvd
Tupsi online 45 Rockefeller plaza
Not Provided By Org



Company Address, Li Company Address, CiCompany Address, St Company Address, St

ATLANTA GA Georgia
Philadelphia PA Pennsylvania
PALATINE IL Illinois
GRAND PRAIRIE TX Texas

Luxembourg

NY New York

LAND O LAKES FL Florida
NEWPORT NEWS VA Virginia
NEW YORK CITY NY New York



Company Address, CoCompany Address, CoCompany Address, ZI Company Address, ZI
USA UNITED STATES
USA UNITED STATES
USA UNITED STATES
USA UNITED STATES 30303
USA UNITED STATES 19101
USA UNITED STATES 60094 4710
USA UNITED STATES 75050
USA UNITED STATES
LUX LUXEMBOURG L2449

USA UNITED STATES
USA UNITED STATES
USA UNITED STATES
USA UNITED STATES 23601
USA UNITED STATES
USA UNITED STATES



Company Phone, Cou Company Phone, AreaCompany Phone, NumCompany Phone, Exte
412 4305588
315 5576487

979 2171002
800 3553818 5314

267 3884028

643 1649227
813 8620319
757 5911251
703 7226076



Company Email Company Website Company Rep First NaCompany Rep Middle 

Edward
b(6)

uship.petdepartment@i Warren
billing_questions@emc www.emcare.com Michelle

Www.usateamcorp.com

b(6) www.indeed.com cherie

Overseasjobpost.com

www.dollarcarrental.com

Opportunity@tupsi-onlinwww.tupsionline.com April



Company Rep Last NaCompany Rep Salutat Company Rep CommeComplaint Info Initial C
Phone Call: Mobile/Cell

Kelly manager Internet/E-mail
b(6) Internet Web Site
Kome Internet/E-mail
Lewis Patient Liaison Mail

westrahr unknown Internet/E-mail

Internet/E-mail
Phone Call: Landline

Gonzales Internet/E-mail
Internet/E-mail



Complaint Info Initial CComplaint Info Initial RComplaint Info Initial RComplaint Info Amoun
08/05/2013 Answer cold call 08/05/2013
08/19/2013
08/16/2013 Internet/E-mail 08/16/2013

06/13/2013 Internet/E-mail 06/13/2013

09/10/2013 Internet/E-mail

09/10/2013 Phone: other



Complaint Info AmounComplaint Info AmounComplaint Info AmounComplaint Info Produc
Other Payment Method 1622

$162.00 MoneyPak $162.00 3312
$2000.00 Wire Transfer - Western$2000.00 6001

Wire Transfer - Other $2044.00 9000
$1438.00 Credit Card $1438.00 1614

3128
9001
9000

$350.00 Wire Transfer - Western$350.00 4006
$0.00 0321

Bank Account Debit $180.00 9000
$0.00 Unknown $0.00 9000

2311
3130

Cash $10.91 9000
Not Reported $0.00 9000



Complaint Info ProducComplaint Info Law ViComplaint Info Law ViComplaint Info Statute
Health Care: Medical D DDM|TR30|TR37 Deception/Misrepresen TR|P
Advance-Fee Loans, C DDM Deception/Misrepresen P
Counterfeit Check ScamDDM Deception/Misrepresen P
Other (Note in Commen
Health Care Provider B TAA Insurance Fraud BG
Lending: Mortgage
Telemarketing, Other
Other (Note in Commen
Business Opportunities\DDM Deception/Misrepresen P
Charitable Solicitations DDM Deception/Misrepresen P
Other (Note in Commen
Other (Note in CommenZ Other (Note the ViolatioP
Auto: Renting & Leasing
Lending: Other Institutio
Other (Note in Commen
Other (Note in Commen



Complaint Info StatuteComplaint Info Topic CComplaint Info Topic Complaint Info Comm
Telemarketing Sales Ru I did not pay any money
FTC Act Sec 5 (BCP) they said my loan for 15
FTC Act Sec 5 (BCP) Sold an item, furniture, 

NOTE: To prevent inter
Health Violations Sparkling Sea Physicia

During a difficult period 
I have been receiving c
NufAP Insurance (800-5

FTC Act Sec 5 (BCP) Indeed.com is enabling 
FTC Act Sec 5 (BCP) I wrote this all and realiz

NOTE: To prevent inter
FTC Act Sec 5 (BCP) Reply call. Consumer re

Charged for Health Insu
when I was sold my 04 
NOTE: To prevent inter
NOTE: To prevent inter



Complaint Info CRA DComplaint Info CRA DComplaint Info CRA Dispute Resolved
   
   
   
   
   
   
   
   
   
   
   
 N N
   
   
   
   



 Reference Number  Complaint Source Phone In Registry? Consumer First Name
48520346 National Do Not Call ReY
48524302 National Do Not Call ReY b(6)
48519704 National Do Not Call ReY b(6)
48372914 National Do Not Call ReY b(6)
48042742 National Do Not Call ReY b(6)
48024569 National Do Not Call ReY b(6)
47969680 National Do Not Call ReY
47784807 National Do Not Call ReY b(6)
48433061 National Do Not Call ReY b(6)
48298506 National Do Not Call ReY b(6)
48281094 National Do Not Call ReY
48107197 National Do Not Call ReY
47910400 National Do Not Call ReY b(6)
47800108 National Do Not Call ReY b(6)
47703929 National Do Not Call ReY b(6)
48541762 National Do Not Call ReY b(6)
48523954 National Do Not Call ReY b(6)
48523981 National Do Not Call ReY b(6)
48283350 National Do Not Call ReY b(6)
48267214 National Do Not Call ReY b(6)
48223802 National Do Not Call ReY
48216094 National Do Not Call ReY b(6)
48164304 National Do Not Call ReY b(6)
48115854 National Do Not Call ReY b(6)
48084642 National Do Not Call ReY
48034484 National Do Not Call ReY
47815708 National Do Not Call ReY
47662006 National Do Not Call ReY

As a Consumer Sentinel Network member, you must properly protect any information pri



Consumer Middle NamConsumer Last Name Consumer Address, LConsumer Address, L
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6)
b(6)
b(6) b(6)
b(6)
b(6) b(6)
b(6)
b(6)
b(6)
b(6)

inted, downloaded, or otherwise removed from the Network as stated in OMB Memo M-06



Consumer Address, CConsumer Address, SConsumer Address, SConsumer Address, Z
CA California

stroudsburg PA Pennsylvania b(6)
Kansas City KS Kansas b(6)
Monterey CA California b(6)
Conroe TX Texas b(6)
Cary NC North Carolina b(6)

CA California
princeton ME Maine b(6)
Purvis MS Mississippi b(6)
Pottsboro TX Texas b(6)

MN Minnesota
TX Texas b(6)

Ocala FL Florida b(6)
Springfield VA Virginia b(6)
Miami FL Florida b(6)
Brookline MA Massachusetts b(6)
stroudsburg PA Pennsylvania b(6)
stroudsburg PA Pennsylvania b(6)
Jackson GA Georgia b(6)
Jackson GA Georgia b(6)

MA Massachusetts
Yelm WA Washington b(6)
Chatsworth CA California b(6)
Mountain View MO Missouri b(6)

TX Texas b(6)
CO Colorado
GA Georgia
MN Minnesota

6-16. Please delete or destroy this information within 90 days unless its use is still require



Consumer Phone, AreConsumer Phone, NumCompany Name Company State
b(6) b(6) recorded call TF
b(6) b(6) unknown - auto loan co
b(6) b(6) Not Provided FL
b(6) b(6) Etsout CA
b(6) b(6) Unknown CA
b(6) b(6) Not Provided CT
b(6) b(6) health enrollment centeCT
b(6) b(6) help center NY
b(6) b(6) Funeral Insurance OR
b(6) b(6) Health Enrollment PlansNV
b(6) b(6) Unknown Name OR
b(6) b(6) Unknown MN
b(6) b(6) Toledo Ohio OH
b(6) b(6) Your Health Plan MD
b(6) b(6) Not Provided FL
b(6) b(6) Assurant Health GA
b(6) b(6) Unknown
b(6) b(6) Unknown IL
b(6) b(6) (see comment) ND
b(6) b(6) (see comment) ND
b(6) b(6) Unknown PA
b(6) b(6) Health Insurance CompMD
b(6) b(6) Not Provided PA
b(6) b(6)
b(6) b(6) Unknown DE
b(6) b(6) Name Unavailable
b(6) b(6) YOUR HEALTH SERV NV
b(6) b(6) health Insurance FL

ed for law enforcement purposes. When destroying the information you should burn, pulv



Company Phone, Cou Company Phone, AreaCompany Phone, NumOther Information Cre
877 8477864 09/12/2013
996 9645549 09/12/2013
305 5074387 09/12/2013
831 2743007 09/06/2013
657 2029065 08/23/2013
203 5380971 08/22/2013
203 4374275 08/20/2013
347 7752736 08/12/2013
541 9814295 09/10/2013
702 3595578 09/04/2013
458 2010420 09/04/2013
651 3334171 08/27/2013
567 2548919 08/17/2013
443 4307201 08/12/2013
786 4761830 08/07/2013
678 2020125 09/13/2013
560 9487788 09/12/2013
630 8691388 09/12/2013
701 2481374 09/04/2013
701 2481374 09/03/2013
412 4305588 08/30/2013
410 8445596 08/30/2013
412 4305588 08/28/2013

08/27/2013
302 3949938 08/26/2013
794 9479582 08/22/2013
702 3595501 08/13/2013
561 9351496 08/06/2013

verize, or shred the information saved in paper format and destroy or erase information th



Other Information ComOther Information Pro Other Information OrgOther Information Com
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/06/2013 National Do Not Call ReNational Do Not Call ReWeb
08/23/2013 National Do Not Call ReNational Do Not Call ReWeb
08/22/2013 National Do Not Call ReNational Do Not Call ReWeb
08/20/2013 National Do Not Call ReNational Do Not Call ReWeb
08/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/10/2013 National Do Not Call ReNational Do Not Call ReWeb
09/04/2013 National Do Not Call ReNational Do Not Call ReWeb
09/04/2013 National Do Not Call ReNational Do Not Call ReWeb
08/27/2013 National Do Not Call ReNational Do Not Call ReWeb
08/17/2013 National Do Not Call ReNational Do Not Call ReWeb
08/12/2013 National Do Not Call ReNational Do Not Call ReWeb
08/07/2013 National Do Not Call ReNational Do Not Call ReWeb
09/13/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/04/2013 National Do Not Call ReNational Do Not Call ReWeb
09/03/2013 National Do Not Call ReNational Do Not Call ReWeb
08/30/2013 National Do Not Call ReNational Do Not Call ReWeb
08/30/2013 National Do Not Call ReNational Do Not Call ReWeb
08/28/2013 National Do Not Call ReNational Do Not Call ReWeb
08/27/2013 National Do Not Call ReNational Do Not Call ReWeb
08/26/2013 National Do Not Call ReNational Do Not Call ReWeb
08/22/2013 National Do Not Call ReNational Do Not Call ReWeb
08/13/2013 National Do Not Call ReNational Do Not Call ReWeb
08/06/2013 National Do Not Call ReNational Do Not Call ReWeb

hat has been saved electronically so that it cannot practicably be read or reconstructed. P



Other Information Tra Other Information Tra Other Information ComOther Information Exis
09/12/2013 10:00:00 Recored call claiming thNo
09/12/2013 15:00:00 I was called every 10 mNo
09/11/2013 00:00:00 This is some kind of calNo
09/06/2013 09:00:00 I have received 10 callsNo
08/20/2013 09:00:00 This company robo call No
08/22/2013 14:00:00 This company calls andNo
06/26/2013 12:00:00 Rachel said that my appNo
08/12/2013 11:00:00 new scam on health insNo
09/10/2013 22:00:00 PHISHING SCAM!!!!!I gNo
09/04/2013 00:00:00 These people alternate 
09/04/2013 10:00:00 Senior health insuranceNo
08/26/2013 09:00:00 Robo calls every 10-20 No
08/16/2013 19:00:00 This is a SCAM. These No
08/12/2013 20:00:00 This is a serious tricky hNo
08/07/2013 14:00:00 This company keeps caNo
09/13/2013 10:00:00 The phone number I enNo
09/12/2013 15:00:00 I was called every 10 mNo
09/12/2013 15:00:00 I was called every 10 mNo
09/04/2013 12:00:00 CID: INSACCOUNT CaNo
09/03/2013 12:00:00 CID: INSACCOUNT CaNo
08/30/2013 09:00:00 Called twice today.  A sNo
08/30/2013 09:00:00 I have and Idaho # but No
08/28/2013 00:00:00 This number calls over No
08/27/2013 14:00:00 We have been getting r No
08/23/2013 10:00:00 I suspect this is a healthNo
08/22/2013 18:00:00 The call indicated that oNo
06/11/2013 16:00:00 2nd call. Apparently somNo
08/06/2013 11:00:00 Scam to sell health insu

Proper erasure of electronic information must include the overwriting or "wiping" of the in



Other Information Pre Other Information Requested Entity to Stop Calling
Yes Yes
No Yes
No Yes
No Yes
No Yes
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
No Yes
No Yes
No Yes
Yes Yes
No No
No Yes
No Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
No Yes
Yes No
Yes Yes
No No
Yes No
No No

nformation from the electronic media on which it is stored.


