Reference Number

25824583
26001150
26098735
26791738
29440773
30197210
30493593
32268623
33035831
33465919
34060767
35097311
35507675
43955038

As a Consumer Sentinel Network member, you must properly protect any information printed, downloaded, or otherwise removed from the Network as stated in OMB Memo M-0

Created Date

03/23/2010
03/16/2010
04/10/2010
06/19/2010
12/23/2010
04/25/2011
05/17/2011
09/02/2011
10/05/2011
10/17/2011
12/21/2011
02/23/2012
02/12/2012
02/21/2013

Complaint Source

FTC Call Center

Internet Crime Complaint Center

FTC Online Complaint Assistant (CIS)
FTC Online Complaint Assistant (CIS)
Oregon, Department of Justice

FTC Online Complaint Assistant (CIS)
FTC Online Complaint Assistant (CIS)
FTC Online Complaint Assistant (CIS)
Internet Crime Complaint Center

BBB IA Des Moines

FTC Call Center

Federal Trade Commission

Consumer Financial Protection Bureau
Consumer Financial Protection Bureau

Originator Reference Language

11003162137031172

FF11647-10

1110051313143611
06640032067378

120111-000358
130201-002786

English
English
English
English
English
English
English
English
English
English
English
English
English
English

Contact Type

Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint
Complaint

Data Source

Organization
Consumer
Consumer
Organization
Consumer
Consumer
Consumer
Organization
Organization

Consumer
Organization
Organization



Z2z2Z2z2Z2z2zZ2z2z2Z2z2Z22Z2Z2g

6-16. Please delete or destroy this information within 90 days unless its use is still required for law enforcement purposes. When destroying the information you should burn, pul

NC?

Entered By
COWENS
IC3-USER
FTCCIS-FTCUSER
FTCCIS-FTCUSER
ORO01-USER
FTCCIS-FTCUSER
FTCCIS-FTCUSER
FTCCIS-FTCUSER
IC3-USER
BBBDESM-USER
TIACOBUCCI
MARNOLD
CFPB-USER
CFPB-USER

Entered Date

03/23/2010
03/16/2010
04/10/2010
06/19/2010
12/23/2010
04/25/2011
05/17/2011
09/02/2011
10/05/2011
10/17/2011
12/21/2011
02/23/2012
02/12/2012
02/21/2013

Updated By

Kishor Gangavarapu

CRSS\mphillips
JBROWN

Updated Date

04/02/2010
04/12/2010
07/07/2010

BBB-CommentsUpdate 07/26/2012

Agency Contact
Phone

External Agency
Internet

Phone

External Agency
Internet

Internet

Internet

External Agency
External Agency
Phone

Malil

External Agency
External Agency

Complaint Date
03/23/2010
03/16/2010
04/10/2010
07/07/2010
12/23/2010
04/25/2011
05/17/2011
09/02/2011
10/05/2011
10/17/2011
12/21/2011
02/23/2012
02/12/2012
02/21/2013

Transaction Date
03/23/2010

05/01/2009

03/25/2011

03/24/2011

12/12/2011
01/11/2012



Member of armed for Consumer First Name Consumer Middle Nar Consumer Last Name Consumer Salutation Consumer Address, L Consumer Address, L Consumer Address, L

b(6) b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6)

N b(6) b(6) b(6)
b(6) b(6) b(6) b(6) b(6) b(6)
b(6) b(6) b(6)

N b(6) b(6)

N b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)

verize, or shred the information saved in paper format and destroy or erase information that has been saved electronically so that it cannot practicably be read or reconstructed. |



Consumer Address, CConsumer Address, S Consumer Address, SConsumer Address, C Consumer Address, CConsumer Address, ZConsumer Address, ZConsumer Home Phol

Plant City FL Florida USA UNITED STATES b(6)
GLIDE OR Oregon USA UNITED STATES b(6)
Austin TX Texas USA UNITED STATES b(6)
Winston Salem NC North Carolina USA UNITED STATES b(6)
BEND OR Oregon USA UNITED STATES b(6)
Clermont FL Florida USA UNITED STATES b(6)
Montgomery IL lllinois USA UNITED STATES b(6)
Spokane WA Washington USA UNITED STATES b(6)
NASHVILLE TN Tennessee USA UNITED STATES b(6)
BOISE ID Idaho USA UNITED STATES b(6)
Washington DC District of Columbia USA UNITED STATES b(6)
ST. JOSEPH M Michigan USA UNITED STATES b(6)
USA UNITED STATES

Proper erasure of electronic information must include the overwriting or "wiping" of the information from the electronic media on which it is stored.



Consumer Home PhoiConsumer Home Phoi Consumer Work Phor Consumer Work Phor Consumer Work Phor Consumer Work Phor Consumer Fax, Count Consumer Fax, Area (

b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)

b(6) b(6)

b(6) b(6)



Consumer Fax, Numb Consumer Cell Phone Consumer Cell Phone Consumer Cell Phone Consumer Email

b(6)

b(6)

b(6)
b(6)
b(6)

b(6)
b(6)
b(6)
b(6)
b(6)
b(6)

b(6)
b(6)

Consumer Age range Consumer Military Ste Consumer Military Ste
40 - 49

50 -59
30-39

30-39

50 - 59

20-29
50 - 59



Consumer ComplainirConsumer Military Se Company Name Company Address, Li Company Address, Li Company Address, Li Company Address, Ci Company Address, St

Ocean Medical Center Manahawkin NJ
b(6) Canada
Kelly Martin, RN / Cons 7410 River Road; Fredericksburg, VA VA
HEALTHCARE ONE 3220 SOUTH FAIR LAI SUITE 12 TEMPE AZ
ODS HEALTH PLANS PO BOX 40384 PORTLAND OR
Quest diagnostics Po box 740781 Cincinnati OH
UnitedHealthcare 4316 Rice Lake Road MNO015-2824 Duluth MN
ESIMEDCO MERGER

RETIRED TN SEN 3322 WEST END AVE NASHVILLE TN
Future Health Inc 513 N Main St CARROLL IA
PCH Realty & Mortgag¢5977 Engineer Drive Huntington Beach CA
PNC

Horizon Blue (NJ) POB 820 NEWARK NJ



Company Address, St Company Address, CcCompany Address, CcCompany Address, ZI Company Address, ZI Company Phone, Cou Company Phone, AreiCompany Phone, Nun

New Jersey USA UNITED STATES 732 8402200

Virginia USA UNITED STATES 22407

Arizona USA UNITED STATES 85282 800 3606543

Oregon USA UNITED STATES 97240

Ohio USA UNITED STATES 45274 866 2350061

Minnesota USA UNITED STATES 55811 866 3148152
USA UNITED STATES

Tennessee USA UNITED STATES 37203

lowa USA UNITED STATES

California USA UNITED STATES 92649 714 3344991
USA UNITED STATES 800 2827541

New Jersey USA UNITED STATES 07101



Company Phone, Exte Company Email Company Website Company Rep First NiCompany Rep Middle Company Rep Last N¢ Company Rep Salutat Company Rep Comm¢
www.oceanmedicalcen

Howard Galganov
info@learningsvc.com Kelly Kelly RN. Owner President
Www.questdiagnostics.
central_consumer_affai uhc.com Heather Darden Consumer Advocate
LAMAR ALEXANDER
www.futurehealthsoftw: Steven Kraus CEO

pnc.com



Complaint Info Initial c«Complaint Info Initial tComplaint Info Initial IComplaint Info Initial |Complaint Info AmoutrComplaint Info Amoui Complaint Info Amoui Complaint Info Amouu

Mail 03/23/2010 Unknown $159.00 Unknown $0.00

Email Not Reported $0.00

| Initiated Contact 05/01/2009 $700.00 Other Payment Method $700.00

| Initiated Contact $169.00 Visa Credit Card $169.00

Mail 03/25/2011 Phone: 800/888 numbe 03/25/2011 $1040.00 Not Reported $0.00

| Initiated Contact 03/24/2011 Internet/E-mail 03/24/2011 $125.00 Not Reported

Internet (Other) Other Payment Method $100000000.00
Unknown Unknown $0.00 Unknown $0.00

Internet Web Site 12/12/2011 Internet/E-mail $0.00 Unknown $0.00

01/11/2012 $1000.00



Complaint Info ProdurComplaint Info ProduiComplaint Info Law ViComplaint Info Law ViComplaint Info StatuttComplaint Info Statut¢Complaint Info Topic ' Complaint Info Topic

1614 Health Care Provider B DDM|MCEA|TAB Deception/Misrepresen BG|P Health Violations|FTC /
9000 Other (Note in Commer

0320 Education: Trade\Vocal DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D

1614 Health Care Provider B DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
9043 Impostor: Government

0332 Computers: Equipment

9000 Other (Note in Commer

3128 Lending: Mortgage DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
2901 Credit Cards PHY4 Discrimination by Age Y Equal Credit Opportuni

9000 Other (Note in Commer



Complaint Info Comm Complaint Info CRA C Complaint Info CRA C Complaint Info CRA Dispute Resolved
Consumer stated that CN

ICCC Ref #:110031621.

laman RN in NJand FN

Healthcare One misrep N N
DETAILS ---- | HAVE C

Quest has billed my old

UnitedHealthcare is for

We are writing to urge \

NOTE: To prevent inter

When we purchased Ft

Consumer wants to knc N N
CMS#14005494, consL N N
This is a long story whit

Horizon Blue systemati



Reference Number  Complaint Source Phone In Registry? Consumer First Name

45177840 National Do Not Call Re Y b(6)
28574198 National Do Not Call Re Y b(6)
29710564 National Do Not Call Re Y b(6)
33912775 National Do Not Call Re Y b(6)
25638384 National Do Not Call Re Y b(6)
27141892 National Do Not Call Re Y b(6)
42562920 National Do Not Call Re Y b(6)
36086363 National Do Not Call Re Y b(6)
29880304 National Do Not Call Re Y b(6)
31277024 National Do Not Call Re Y b(6)
33681247 National Do Not Call Re Y

27016188 National Do Not Call ReN

27028065 National Do Not Call Re Y b(6)
47676454 National Do Not Call Re Y b(6)
27378932 National Do Not Call Re Y b(6)
31160006 National Do Not Call Re Y b(6)
33515707 National Do Not Call Re Y b(6)
25654077 National Do Not Call Re Y b(6)
25726904 National Do Not Call Re Y b(6)
26133164 National Do Not Call Re Y

As a Consumer Sentinel Network member, you must properly protect any information pri



Consumer Middle Nar Consumer Last Name Consumer Address, L Consumer Address, L

b(6) b(6)
b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)

b(6)

b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)

inted, downloaded, or otherwise removed from the Network as stated in OMB Memo M-0€



Consumer Address, CConsumer Address, SConsumer Address, SConsumer Address, Z

Stockbridge GA Georgia b(6)
Stillwater OK Oklahoma b(6)
Papillion NE Nebraska b(6)
andover CT Connecticut b(6)
cincinnati OH Ohio b(6)
Birmingham AL Alabama b(6)
Huntsville AL Alabama b(6)
Los Angeles CA California b(6)
Fort Myers FL Florida b(6)
Lakewood Ranch FL Florida b(6)

FL Florida

LA Louisiana
Metairie LA Louisiana b(6)
alpharetta GA Georgia b(6)
los angeles CA California b(6)
Lakewood Ranch FL Florida b(6)
Chandler AZ Arizona b(6)
Wichita KS Kansas b(6)
Roberts MT Montana b(6)

MD Maryland

i-16. Please delete or destroy this information within 90 days unless its use is still require



Consumer Phone, Are Consumer Phone, NuiCompany Name Company State

b(6) b(6) RX Assistance MO
b(6) b(6) Unknown TF
b(6) b(6) Unsure no company we ND
b(6) b(6) unknown WA
b(6) b(6) Campaign for Respons TF
b(6) b(6) Unknown - Health insur CA
b(6) b(6) national healthcare enrtOR
b(6) b(6) Mike Huckabee - politic CT
b(6) b(6) Healthcare Reform FL
b(6) b(6) Not Provided MT
b(6) b(6) Not Provided FL
b(6) b(6) DON'T KNOW X
b(6) b(6) Unknown NY
b(6) b(6) assistance center GA
b(6) b(6) unknown WA
b(6) b(6) Not Provided FL
b(6) b(6) Mike Huckabee (fund-rDC
b(6) b(6) Unknown TF
b(6) b(6) Not Provided MT
b(6) b(6) Not Provided DC

'd for law enforcement purposes. When destroying the information you should burn, pulv



Company Phone, Cou Company Phone, AreiCompany Phone, Nun Other Information Cre

417 8002330 04/10/2013
1 800 5713165 12/15/2010
701 6255003 03/17/2011
360 5296105 12/13/2011
877 8812576 03/05/2010
714 6564565 07/26/2010
971 2179563 12/17/2012
203 6958645 03/20/2012
239 3304819 03/31/2011
406 8528377 06/28/2011
407 5834369 11/28/2011
281 9874805 07/14/2010
631 7589845 07/15/2010
678 4753340 08/06/2013
360 3409505 08/17/2010
239 3304819 06/20/2011
202 7190616 11/16/2011
800 7794894 03/08/2010
406 6282024 03/14/2010
202 4957120 04/13/2010

'erize, or shred the information saved in paper format and destroy or erase information th



Other Information Cor Other Information Pro Other Information Orc Other Information Cor

04/10/2013
12/15/2010
03/17/2011
12/13/2011
03/05/2010
07/26/2010
12/17/2012
03/20/2012
03/31/2011
06/28/2011
11/28/2011
07/14/2010
07/15/2010
08/06/2013
08/17/2010
06/20/2011
11/16/2011
03/08/2010
03/14/2010
04/13/2010

1at has been saved electronically so that it cannot practicably be read or reconstructed. F

National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web
National Do Not Call Re¢ National Do Not Call Re Web
National Do Not Call Re National Do Not Call Re Web



Other Information Tra Other Information Tra Other Information Cor Other Information Exi:

04/09/2013 11:00:00 Pre-recorded message No
12/15/2010 15:00:00 Continue to receive unsNo
03/17/2011 12:00:00 This number called and No
12/13/2011 10:00:00 ROBO-CALL ABOUT F No
03/05/2010 23:00:00 The caller identified tha No
07/26/2010 17:00:00 Call was a recording, arNo
12/17/2012 16:00:00 Based upon my call, thi No
03/20/2012 10:00:00 this wa a political robo-tNo
03/31/2011 11:00:00 The call was pre-recore No
06/27/2011 18:00:00 Incoming call showed u No
11/28/2011 18:00:00 They were talking abou No
07/14/2010 00:00:00 THE RECORDED MES No
07/15/2010 12:00:00 This a recorded messaiNo
08/06/2013 19:00:00 These calls are frequer No
08/17/2010 21:00:00 The recorded message No
06/20/2011 09:00:00 Recorded message ab«No
11/16/2011 12:00:00 For 4 months, I've receiNo
03/04/2010 08:00:00 This is a call from some No
03/14/2010 13:00:00 A Survey for Healthcare¢ No
04/13/2010 10:00:00 Recorded message ab«No

roper erasure of electronic information must include the overwriting or "wiping" of the ir



Other Information Pre Other Information Requested Entity to Stop Calling
Yes No

Yes No
Yes Yes
Yes No
No No
Yes No
Yes Yes
Yes No
Yes Yes
Yes No
Yes No
Yes No
Yes No
Yes Yes
Yes Yes
Yes No
Yes No
Yes No
Yes No
Yes No

iformation from the electronic media on which it is stored.



