
 Reference Number   Created Date Complaint Source Originator Reference 
47409100 08/06/2013 FTC Online Complaint A
48022573 08/26/2013 FTC Call Center
48128869 08/19/2013 BBB MD Baltimore 00110036090655
48446189 09/13/2013 FTC Call Center
48546822 09/17/2013 FTC Call Center

As a Consumer Sentinel Network member, you must properly protect any information pri



 Language  Contact Type Data Source DNC?
English Complaint Consumer N
English Complaint Consumer N
English Complaint Organization N
English Complaint Consumer N
English Complaint Consumer N

inted, downloaded, or otherwise removed from the Network as stated in OMB Memo M-06



 Entered By  Entered Date Updated By Updated Date
FTCCIS-FTCUSER 08/06/2013 CRSS\bnichols 08/07/2013
WSMITH 08/26/2013
BBBBALT-USER 08/19/2013
LGALYEAN 09/13/2013 LGALYEAN 09/13/2013
FMORELOS 09/17/2013 FMORELOS 09/17/2013

6-16. Please delete or destroy this information within 90 days unless its use is still require



 Agency Contact  Complaint Date Transaction Date Member of armed forc
Internet 08/06/2013 08/06/2013 N
Phone 08/26/2013 N
External Agency 08/19/2013
Phone 09/13/2013 08/30/2013 Y
Phone 09/17/2013 09/17/2013 N

ed for law enforcement purposes. When destroying the information you should burn, pulv



Consumer First NameConsumer Middle NamConsumer Last Name Consumer Salutation
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)

verize, or shred the information saved in paper format and destroy or erase information th



Consumer Address, LConsumer Address, LConsumer Address, LConsumer Address, C
b(6) San Antonio
b(6) b(6) Shreevport
b(6) HOMER GLEN
b(6) Baton Rouge
b(6) Herndon

hat has been saved electronically so that it cannot practicably be read or reconstructed. P



Consumer Address, SConsumer Address, SConsumer Address, CConsumer Address, C
TX Texas USA UNITED STATES
LA Louisiana USA UNITED STATES
IL Illinois USA UNITED STATES
LA Louisiana USA UNITED STATES
VA Virginia USA UNITED STATES

Proper erasure of electronic information must include the overwriting or "wiping" of the in



Consumer Address, ZConsumer Address, ZConsumer Home PhonConsumer Home Phon
b(6) b(6)
b(6)
b(6)
b(6) b(6)
b(6) b(6)

nformation from the electronic media on which it is stored.



Consumer Home PhonConsumer Work PhonConsumer Work PhonConsumer Work Phon
b(6)

b(6) b(6)

b(6)
b(6) b(6) b(6)



Consumer Work PhonConsumer Fax, Count Consumer Fax, Area CConsumer Fax, Numb



Consumer Cell Phone Consumer Cell Phone Consumer Cell Phone Consumer Email
b(6)

b(6)

b(6)



Consumer Age range Consumer Military StaConsumer Military StaConsumer Complainin
40 - 49

65 - 69 Dependent Spouse - Do
50 - 59



Consumer Military Se Company Name Company Address, Li Company Address, Li
Colibrium Direct 3575 Piedmont Road, S
Providus Financial Serv3560 Eurie Dr
Stansberry & Associate1217 St Paul St

U.S. Air Force Federal Government
Unknown



Company Address, Li Company Address, CiCompany Address, St Company Address, St
Atlanta GA Georgia
Shreeveport LA Louisiana
BALTIMORE MD Maryland



Company Address, CoCompany Address, CoCompany Address, ZI Company Address, ZI
USA UNITED STATES 30305
USA UNITED STATES 71105
USA UNITED STATES
USA UNITED STATES



Company Phone, Cou Company Phone, AreaCompany Phone, NumCompany Phone, Exte
678 8001886
318 6293777
888 2612693
301 5725623
800 6567500



Company Email Company Website Company Rep First NaCompany Rep Middle 
Sales@ColibriumDirect http://colibriumdirect.co Sharon
b(6) Michael

www.stansberryresearcWilliam

healthcare.com



Company Rep Last NaCompany Rep Salutat Company Rep CommeComplaint Info Initial C
Boone Director of Sales Internet/E-mail
Huff
Bonner President

Phone Call: Landline
I Initiated Contact



Complaint Info Initial CComplaint Info Initial RComplaint Info Initial RComplaint Info Amoun
08/06/2013

08/30/2013 Answer cold call
09/17/2013 Internet/E-mail



Complaint Info AmounComplaint Info AmounComplaint Info AmounComplaint Info Produc
$0.00 $0.00 9044

0350
2011

$0.00 Unknown $0.00 9043
$500.00 Unknown $0.00 1622



Complaint Info ProducComplaint Info Law ViComplaint Info Law ViComplaint Info Statute
Unsolicited Email CS1|CS6 SPAM: 'Remove Me' is CS
Impostor: Business DDM Deception/Misrepresen P
Magazines
Impostor: Government DDM Deception/Misrepresen P
Health Care: Medical D DDM Deception/Misrepresen P



Complaint Info StatuteComplaint Info Topic CComplaint Info Topic Complaint Info Comm
CAN-SPAM Act Email solicitation for Lic
FTC Act Sec 5 (BCP) Consumer called to rep

Stansberry & Associate
FTC Act Sec 5 (BCP) The consumer reports t
FTC Act Sec 5 (BCP) 618 CMS Referrals Consumer went on hea



Complaint Info CRA DComplaint Info CRA DComplaint Info CRA Dispute Resolved
   
 N N
   
 N N
 N N



 Reference Number  Complaint Source Phone In Registry? Consumer First Name
48616998 National Do Not Call ReY b(6)
48571362 National Do Not Call ReY b(6)
48530664 National Do Not Call ReY b(6)
48521923 National Do Not Call ReY b(6)
48419750 National Do Not Call ReY b(6)
48202086 National Do Not Call ReY b(6)
48270546 National Do Not Call ReY b(6)
48242643 National Do Not Call ReY b(6)
48162583 National Do Not Call ReY b(6)
47725571 National Do Not Call ReY

As a Consumer Sentinel Network member, you must properly protect any information pri



Consumer Middle NamConsumer Last Name Consumer Address, LConsumer Address, L
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)

inted, downloaded, or otherwise removed from the Network as stated in OMB Memo M-06



Consumer Address, CConsumer Address, SConsumer Address, SConsumer Address, Z
Fort Lauderdale FL Florida b(6)
Stuart FL Florida b(6)
Bonney Lake WA Washington b(6)
charleston WV West Virginia b(6)
Arlington Heights IL Illinois b(6)
Wichita KS Kansas b(6)
Longwood FL Florida b(6)
Fairfax VA Virginia b(6)
Willits CA California b(6)

GA Georgia

6-16. Please delete or destroy this information within 90 days unless its use is still require



Consumer Phone, AreConsumer Phone, NumCompany Name Company State
b(6) b(6) Faith & Freedom TF
b(6) b(6) Faith and Freedom ActiTF
b(6) b(6) Faith & Freedom Coalit TF
b(6) b(6) Tea Party Patriots DC
b(6) b(6) Faith and Freedom Wo
b(6) b(6) not sure TF
b(6) b(6) wireless caller DC
b(6) b(6) Would not give name WA
b(6) b(6) Don't know CA
b(6) b(6) Not Provided TN

ed for law enforcement purposes. When destroying the information you should burn, pulv



Company Phone, Cou Company Phone, AreaCompany Phone, NumOther Information Cre
855 6006059 09/17/2013
866 5406793 09/15/2013
855 6006059 09/12/2013
202 3502401 09/12/2013

09/09/2013
1 866 8805326 08/29/2013

202 4002209 09/03/2013
206 2003579 09/01/2013
510 7787064 08/28/2013
615 6675028 08/08/2013

verize, or shred the information saved in paper format and destroy or erase information th



Other Information ComOther Information Pro Other Information OrgOther Information Com
09/17/2013 National Do Not Call ReNational Do Not Call ReWeb
09/15/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/12/2013 National Do Not Call ReNational Do Not Call ReWeb
09/09/2013 National Do Not Call ReNational Do Not Call ReWeb
08/29/2013 National Do Not Call ReNational Do Not Call ReWeb
09/03/2013 National Do Not Call ReNational Do Not Call ReWeb
09/01/2013 National Do Not Call ReNational Do Not Call ReWeb
08/28/2013 National Do Not Call ReNational Do Not Call ReWeb
08/08/2013 National Do Not Call ReNational Do Not Call ReWeb

hat has been saved electronically so that it cannot practicably be read or reconstructed. P



Other Information Tra Other Information Tra Other Information ComOther Information Exis
09/17/2013 09:00:00 I've been getting unsolicNo
09/14/2013 00:00:00 This group is robo callinNo
09/12/2013 15:00:00 Apparently it is robocall No
09/12/2013 15:00:00 I have not asked them tNo
09/09/2013 00:00:00 I do not want ANY CAL No
08/28/2013 17:00:00 Robocall message left o
09/03/2013 19:00:00 I have received several No
09/01/2013 00:00:00 We rec'd a robo call tell No
08/26/2013 19:00:00 I couldn't make a reque No
08/08/2013 16:00:00 Scam about the "Afford No

Proper erasure of electronic information must include the overwriting or "wiping" of the in



Other Information Pre Other Information Requested Entity to Stop Calling
Yes Yes
Yes Yes
Yes No
Yes No
Yes No
Yes
Yes Yes
Yes No
Yes No
Yes No

nformation from the electronic media on which it is stored.


