
 Reference Number   Created Date Complaint Source  Originator Reference Language Contact Type  Data Source
29849391 02/15/2011 Michigan, Attorney General 2011-cp02151450321-AEnglish Complaint Organization
30962323 07/06/2010 Michigan, Attorney General 2010-0019145-A English Complaint Organization
33413572 11/09/2011 FTC Call Center English Complaint
38499861 07/03/2012 FTC Online Complaint Assistant (CIS) English Complaint Consumer
42117698 12/06/2012 FTC Online Complaint Assistant (CIS) English Complaint Consumer
42557436 12/29/2012 FTC Online Complaint Assistant (CIS) English Complaint Consumer
42755707 01/03/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
43034946 12/17/2012 California, Attorney General 509481 English Complaint Organization
43038133 09/04/2012 California, Attorney General 493004 English Complaint Organization
43074764 01/16/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
44530980 02/05/2013 BBB CA San Jose 12160000305875 English Complaint Organization
44912569 02/08/2013 BBB DC Washington 02410009414226 English Complaint Organization
44924140 04/02/2013 FTC Call Center English Complaint Consumer
45048338 04/05/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
45319473 04/25/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
46204753 05/31/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
46505317 06/11/2013 Consumer Financial Protection Bureau 130607-000372 English Complaint Organization
46803067 06/26/2013 Consumer Financial Protection Bureau 130618-001127 English Complaint Organization
47260968 07/30/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
47328233 08/01/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer
47409100 08/06/2013 FTC Online Complaint Assistant (CIS) English Complaint Consumer

As a Consumer Sentinel Network member, you must properly protect any information printed, downloaded, or otherwise removed from the Network as stated in OMB Mem



 DNC?  Entered By Entered Date  Updated By Updated Date Agency Contact Complaint Date  Transaction Date
N MI01-USER 02/15/2011 External Agency 02/15/2011
N MI01-USER 07/06/2010 External Agency 07/06/2010
N BRITZ 11/09/2011 Phone 11/09/2011
N FTCCIS-FTCUSER 07/03/2012 Internet 07/03/2012 07/03/2012
N FTCCIS-FTCUSER 12/06/2012 CRSS\lkilpratrick 12/06/2012 Internet 12/06/2012 12/06/2012
N FTCCIS-FTCUSER 12/29/2012 Internet 12/29/2012
N FTCCIS-FTCUSER 01/03/2013 Internet 01/03/2013
N CA04-USER 12/17/2012 External Agency 12/17/2012
N CA04-USER 09/04/2012 External Agency 09/04/2012
N FTCCIS-FTCUSER 01/16/2013 CRSS\lkilpratrick 01/17/2013 Internet 01/16/2013
N BBBSANCA-USER 02/05/2013 BBBSANCA-USER 03/30/2013 External Agency 02/05/2013
N BBBDC-USER 02/08/2013 External Agency 02/08/2013
N KBOONE 04/02/2013 Phone 04/02/2013 04/01/2013
N FTCCIS-FTCUSER 04/05/2013 Internet 04/05/2013 04/05/2013
N FTCCIS-FTCUSER 04/25/2013 Internet 04/25/2013 03/15/2013
N FTCCIS-FTCUSER 05/31/2013 Internet 05/31/2013
N CFPB-USER 06/11/2013 External Agency 06/11/2013
N CFPB-USER 06/26/2013 External Agency 06/26/2013
N FTCCIS-FTCUSER 07/30/2013 CRSS\bnichols 07/30/2013 Internet 07/30/2013 07/30/2013
N FTCCIS-FTCUSER 08/01/2013 CRSS\bnichols 08/02/2013 Internet 08/01/2013 04/09/2013
N FTCCIS-FTCUSER 08/06/2013 CRSS\bnichols 08/07/2013 Internet 08/06/2013 08/06/2013

mo M-06-16. Please delete or destroy this information within 90 days unless its use is still required for law enforcement purposes. When destroying the information you should bu



 Member of armed forcConsumer First NameConsumer Middle NamConsumer Last Name Consumer Salutation Consumer Address, LConsumer Address, LConsumer Address, L
b(6) b(6) b(6) b(6)
b(6) b(6) b(6) b(6)

N b(6) b(6) b(6)
N b(6) b(6) b(6) b(6)
N b(6) b(6) b(6)
N b(6) b(6) b(6)
N b(6) b(6) b(6)

b(6) b(6) b(6)
b(6) b(6) b(6)

N b(6) b(6) b(6)
b(6) b(6) b(6)
b(6) b(6) b(6) b(6) b(6)

Y b(6) b(6) b(6) b(6)
Y b(6) b(6) b(6)
N b(6) b(6) b(6)
N b(6) b(6) b(6)

b(6) b(6) b(6)
b(6) b(6) b(6) b(6)

N b(6) b(6) b(6)
N b(6) b(6) b(6)
N b(6) b(6) b(6)

urn, pulverize, or shred the information saved in paper format and destroy or erase information that has been saved electronically so that it cannot practicably be read or reconstru



Consumer Address, CConsumer Address, SConsumer Address, SConsumer Address, CConsumer Address, CConsumer Address, ZConsumer Address, ZConsumer Home Phon
LEWISTON MI Michigan USA UNITED STATES b(6)
YPSILANTI MI Michigan USA UNITED STATES b(6)
Du Bois PA Pennsylvania USA UNITED STATES b(6) b(6)
Phoenix AZ Arizona USA UNITED STATES b(6) b(6)
no. amherst MA Massachusetts USA UNITED STATES b(6)
Tucson AZ Arizona USA UNITED STATES b(6)
San Diego CA California USA UNITED STATES b(6)
PACIFIC GROVE CA California USA UNITED STATES b(6)
YUBA CITY CA California USA UNITED STATES b(6)
Watauga TX Texas USA UNITED STATES b(6)
NEWARK CA California USA UNITED STATES b(6)
MIAMI FL Florida USA UNITED STATES b(6)
Francistown NH New Hampshire USA UNITED STATES b(6)
Etna OH Ohio USA UNITED STATES b(6)
Savannah GA Georgia USA UNITED STATES b(6)
Levering MI Michigan USA UNITED STATES b(6)
ALBUQUERQUE NM New Mexico USA UNITED STATES b(6)
KENTWOOD MI Michigan USA UNITED STATES b(6)
Mason OH Ohio USA UNITED STATES b(6)
Irvine CA California USA UNITED STATES b(6) b(6)
San Antonio TX Texas USA UNITED STATES b(6)

ucted. Proper erasure of electronic information must include the overwriting or "wiping" of the information from the electronic media on which it is stored.



Consumer Home PhonConsumer Home PhonConsumer Work PhonConsumer Work PhonConsumer Work PhonConsumer Work PhonConsumer Fax, Count Consumer Fax, Area C
b(6) b(6)

b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6) b(6) b(6) b(6)
b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6) b(6) b(6)
b(6) b(6)

b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)



Consumer Fax, Numb Consumer Cell Phone Consumer Cell Phone Consumer Cell Phone Consumer Email Consumer Age range Consumer Military StaConsumer Military Sta
b(6)

b(6) 50 - 59
b(6) 60 - 64
b(6)
b(6) 50 - 59
b(6)
b(6)
b(6)
b(6)
b(6)

b(6) b(6)
80 and Over Military Retiree/Veteran

b(6) Inactive Reserve/Nationb(6)
b(6) 30 - 39
b(6) 60 - 64
b(6)
b(6) 50 - 59
b(6)
b(6) 40 - 49
b(6) 40 - 49



Consumer ComplaininConsumer Military Se Company Name Company Address, Li Company Address, Li Company Address, Li Company Address, CiCompany Address, St
Barack, Obama|Sebeliu1600 Pennsylvania Ave|Office of the Secretary | WASHINGTON|WASHIDC|DC
Detroit Medical Center|VPatient Accounting Dep3663 Woodward  Ste 30| DETROIT|NASHVILLE MI|TN
Dubois Regionanl medi
Unknown
robocall pretended to be new york?
Teva Pharmaceutical In1090 Horsham Road North Wales PA
Unknown
Anthem Blue Cross Life1 Wellpoint Way THOUSAND OAKS CA
Anthem Blue Cross Life1 Wellpoint Way THOUSAND OAKS CA
H&R Block One H&R Block Way Kansas City MO
Palo Alto Medical Foun 795 El Camino Real PALO ALTO CA
Comcast Cablevision, I 1701 John F. Kennedy PHILADELPHIA PA

U.S. Navy
U.S. Marines Kroger Pharmacy 350 E Broad St Pataskala OH

Care Medical 5203 Waters Ave Savannah GA
McLaren Northern Mich Petoskey MI
CitiMortgage PO Box 689196 DES MOINES IA
Blue Care Network of M
Affordable Care Act
ADP P.O. Box 34700 Louisville KY
Colibrium Direct 3575 Piedmont Road, S Atlanta GA



Company Address, St Company Address, CoCompany Address, CoCompany Address, ZI Company Address, ZI Company Phone, Cou Company Phone, AreaCompany Phone, Num
District of Columbia|Dis USA|USA UNITED STATES|UNIT20500|20201 | | | |
Michigan|Tennessee USA|USA UNITED STATES|UNIT48201|37215 | | 888| 3996200|

USA UNITED STATES 409 2915191
USA UNITED STATES 917 7689937

Pennsylvania USA UNITED STATES 19454 800 8382872
USA UNITED STATES

California USA UNITED STATES 91362 800 6277244
California USA UNITED STATES 91362 800 6277244
Missouri USA UNITED STATES 64105 800 4725625
California USA UNITED STATES 94301 650 8532974
Pennsylvania USA UNITED STATES 19103 800 2662278

Ohio USA UNITED STATES 43062 740 9645100
Georgia USA UNITED STATES 31404 912 3553446
Michigan USA UNITED STATES
Iowa USA UNITED STATES

USA UNITED STATES
USA UNITED STATES 954 6074398

Kentucky USA UNITED STATES 40232 4700 800 7780047
Georgia USA UNITED STATES 30305 678 8001886



Company Phone, ExteCompany Email Company Website Company Rep First NaCompany Rep Middle Company Rep Last NaCompany Rep Salutat Company Rep Comme
| | |
| | |

robocall
phv@tevacanada.com http://www.tevapharm.c

http://www.hrblock.com
http://www.pamf.org

customer_service@cabhttp://www.comcast.comRegina Richardson NCO Compliance Spec

http://www.kroger.com Paul UNKNOWN Pharmacist
Chris Claims Processor

http://timewarnerspendi
Sales@ColibriumDirect http://colibriumdirect.co Sharon Boone Director of Sales



Complaint Info Initial CComplaint Info Initial CComplaint Info Initial RComplaint Info Initial RComplaint Info AmounComplaint Info AmounComplaint Info AmounComplaint Info Amoun

Unknown Unknown $0.00 Unknown $0.00
Phone Call: Mobile/Cell 07/03/2012 Answer cold call 07/03/2012
Phone Call: Landline 12/06/2012 Answer cold call 12/06/2012
I Initiated Contact $465.00 Credit Card $385.00
I Initiated Contact $20.00 Credit Card $20.00

TV/Radio

Phone Call: Landline 04/01/2013 Answer cold call $0.00 Unknown $0.00
I Initiated Contact 04/05/2013 In Person 04/05/2013 $12.00 Bank Account Debit $12.00
In Person 03/15/2013 Phone: other 03/15/2013 $500.00 $0.00

Phone Call: Landline 07/30/2013 Phone: 900 number 07/30/2013 $0.00 $0.00
I Initiated Contact 04/09/2013 Mail 04/09/2013
Internet/E-mail 08/06/2013 $0.00 $0.00



Complaint Info ProducComplaint Info ProducComplaint Info Law ViComplaint Info Law ViComplaint Info StatuteComplaint Info StatuteComplaint Info Topic CComplaint Info Topic 
9000 Other (Note in Commen
9000 Other (Note in Commen
1603 Health Care: Other ProdZ Other (Note the ViolatioZ Rule\Other
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
9000 Other (Note in CommenDDM|TR38 Deception/Misrepresen P|TR FTC Act Sec 5 (BCP)|T
1705 Health Care: Drugs-OT DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
3909 Insurance (Other than M
3909 Insurance (Other than M
6100 Tax Preparers DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1603 Health Care: Other Prod
1025 Television: Satellite & C
0350 Impostor: Business TR11 TSR: Other Deception oTR Telemarketing Sales Ru
1705 Health Care: Drugs-OT GP5 Other privacy violation GP General Privacy
1603 Health Care: Other ProdDDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1614 Health Care Provider B DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
3128 Lending: Mortgage
3902 Bank: National\Comme
9000 Other (Note in CommenDDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
1622 Health Care: Medical D DDM Deception/Misrepresen P FTC Act Sec 5 (BCP)
9044 Unsolicited Email CS1|CS6 SPAM: 'Remove Me' is CS CAN-SPAM Act



Complaint Info Comm Complaint Info CRA DComplaint Info CRA DComplaint Info CRA Dispute Resolved
In the case Regarding t    
From: b(6) Sent: Wedne   
Consumer called to rep  N N
Someone calling from p   
Robocall solicited paym   
Teva Pharmaceutical In   
Per the Affordable Care   
I am a teacher for MPU    
Under the ACA (Afforda   
I am concerned about H   
In accordance with the A   
I am the owner of a med   
Consumer complains th N N
On the date of 452013,    
I’m emailing in regards    
McLaren is charging for   
I have a mortgage with    
As a Disabiled Federal    
Received 6-7 calls from   
The company which ma   
Email solicitation for Lic   



 Reference Number  Complaint Source Phone In Registry? Consumer First Name
47290655 National Do Not Call ReY
47197209 National Do Not Call ReY b(6)
46830491 National Do Not Call ReY b(6)
38913985 National Do Not Call ReY b(6)
39380181 National Do Not Call ReY b(6)
47324012 National Do Not Call ReY b(6)
47278465 National Do Not Call ReY b(6)
47224300 National Do Not Call ReY b(6)
47153967 National Do Not Call ReY b(6)
46629362 National Do Not Call ReY b(6)
46544588 National Do Not Call ReY
46475613 National Do Not Call ReY
46154325 National Do Not Call ReY b(6)
42175769 National Do Not Call ReY b(6)
45857141 National Do Not Call ReY b(6)
38646184 National Do Not Call ReY b(6)
47276351 National Do Not Call ReY b(6)
47220488 National Do Not Call ReY
46542532 National Do Not Call ReY b(6)
38993950 National Do Not Call ReY b(6)
45568593 National Do Not Call ReY b(6)
30104752 National Do Not Call ReY b(6)

As a Consumer Sentinel Network member, you must properly protect any information pri



Consumer Middle NamConsumer Last Name Consumer Address, LConsumer Address, L
b(6)
b(6) b(6)
b(6) b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6)
b(6) b(6)
b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)
b(6) b(6)

inted, downloaded, or otherwise removed from the Network as stated in OMB Memo M-06



Consumer Address, CConsumer Address, SConsumer Address, SConsumer Address, Z
GA Georgia

Elkview WV West Virginia b(6)
Bend OR Oregon b(6)

AZ Arizona
Little Rock AR Arkansas b(6)
Troy NY New York b(6)
Golden CO Colorado b(6)
Los Angeles CA California b(6)
Lancaster PA Pennsylvania b(6)
Southaven MS Mississippi b(6)

AL Alabama
TX Texas

Oklahoma City OK Oklahoma b(6)
Mission KS Kansas b(6)
Alexandria VA Virginia b(6)

KY Kentucky
Decatur GA Georgia b(6)

GA Georgia
huntsville AL Alabama b(6)
The Colony TX Texas b(6)
Wichita KS Kansas b(6)
Windcrest TX Texas b(6)

6-16. Please delete or destroy this information within 90 days unless its use is still require



Consumer Phone, AreConsumer Phone, NumCompany Name Company State
b(6) b(6) Not Provided GA
b(6) b(6) Caller refused to identif TN
b(6) b(6) DID NOT IDENTIFY PA
b(6) b(6) Tim SC
b(6) b(6) PAIN RELIEF DC
b(6) b(6) Faith and Freedom Acti
b(6) b(6) Faith and Freedom ActiTF
b(6) b(6) Affordable Care Act IL
b(6) b(6) Member Services DC
b(6) b(6) unknown NJ
b(6) b(6) Not Provided GA
b(6) b(6) NA TF
b(6) b(6) Faith & Freedom ActionTF
b(6) b(6) Not Provided TX
b(6) b(6) don't know CT
b(6) b(6) National Health EnrollmOR
b(6) b(6) healthcare assistance pGA
b(6) b(6) Not Provided GA
b(6) b(6)
b(6) b(6) National Enrollment Ce FL
b(6) b(6) Faith and Freedom ActiTF
b(6) b(6) Mike Huckabee/ Koch I

ed for law enforcement purposes. When destroying the information you should burn, pulv



Company Phone, Cou Company Phone, AreaCompany Phone, NumOther Information Cre
678 7453338 07/19/2013
615 4420190 07/16/2013
610 9228910 06/27/2013
803 4038407 07/10/2012
202 6034915 07/30/2012

85560006059 07/22/2013
1 855 6006059 07/19/2013

312 5787012 07/17/2013
202 8034954 07/14/2013
973 2737897 06/18/2013
706 8441247 06/13/2013
855 6006059 06/10/2013
855 6006059 05/24/2013
830 2147729 11/30/2012
860 7916718 05/10/2013

1 503 4571236 06/29/2012
678 7453338 07/19/2013
678 7453338 07/17/2013

06/13/2013
305 1717121 07/12/2012
855 6006059 04/28/2013

04/18/2011

verize, or shred the information saved in paper format and destroy or erase information th



Other Information ComOther Information Pro Other Information OrgOther Information Com
07/19/2013 National Do Not Call ReNational Do Not Call ReWeb
07/16/2013 National Do Not Call ReNational Do Not Call ReWeb
06/27/2013 National Do Not Call ReNational Do Not Call ReWeb
07/10/2012 National Do Not Call ReNational Do Not Call ReWeb
07/30/2012 National Do Not Call ReNational Do Not Call ReWeb
07/22/2013 National Do Not Call ReNational Do Not Call ReWeb
07/19/2013 National Do Not Call ReNational Do Not Call ReWeb
07/17/2013 National Do Not Call ReNational Do Not Call ReWeb
07/14/2013 National Do Not Call ReNational Do Not Call ReWeb
06/18/2013 National Do Not Call ReNational Do Not Call ReWeb
06/13/2013 National Do Not Call ReNational Do Not Call ReWeb
06/10/2013 National Do Not Call ReNational Do Not Call ReWeb
05/24/2013 National Do Not Call ReNational Do Not Call ReWeb
11/30/2012 National Do Not Call ReNational Do Not Call ReWeb
05/10/2013 National Do Not Call ReNational Do Not Call ReWeb
06/29/2012 National Do Not Call ReNational Do Not Call ReWeb
07/19/2013 National Do Not Call ReNational Do Not Call ReWeb
07/17/2013 National Do Not Call ReNational Do Not Call ReWeb
06/13/2013 National Do Not Call ReNational Do Not Call ReWeb
07/12/2012 National Do Not Call ReNational Do Not Call ReWeb
04/28/2013 National Do Not Call ReNational Do Not Call ReWeb
04/18/2011 National Do Not Call ReNational Do Not Call ReWeb

hat has been saved electronically so that it cannot practicably be read or reconstructed. P



Other Information Tra Other Information Tra Other Information ComOther Information Exis
07/19/2013 20:00:00 Scam about the AffordaNo
07/16/2013 18:00:00 This was an automated No
06/27/2013 15:00:00 Selling "better prices onNo
07/09/2012 00:00:00 This caller leaves a mesNo
07/30/2012 00:00:00 STUPID DUMB ASS TE
07/22/2013 16:00:00 This is the second call INo
07/17/2013 13:00:00 At the end of a long andNo
07/17/2013 15:00:00 this caller claims to be rNo
07/13/2013 11:00:00 This caller wanted to knNo
06/12/2013 12:00:00 Recorded message saidNo
06/13/2013 13:00:00 This call was a recordedNo
06/10/2013 15:00:00 Recorded call about repNo
05/24/2013 18:00:00 Caller ID showed "Toll FNo
11/30/2012 09:00:00 Didn't catch the name, bNo
05/10/2013 12:00:00 They called to tell me I No
06/29/2010 00:00:00 The same company als No
07/19/2013 11:00:00 This seems to be a comNo
07/17/2013 16:00:00 scam about the Afforda No
06/13/2013 11:00:00 The prerecorded messaNo
07/12/2012 00:00:00 Less, with this companyNo
04/28/2013 14:00:00 They have called repeaNo
04/18/2011 11:00:00 Received call around 11No

Proper erasure of electronic information must include the overwriting or "wiping" of the in



Other Information Pre Other Information Requested Entity to Stop Calling
Yes Yes
Yes Yes
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
No Yes
Yes Yes
Yes No
Yes No
Yes No
No Yes
Yes No
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No

nformation from the electronic media on which it is stored.


