Financial Literacy Twitter Chat Transcript

On Tuesday, April 28, FTC staff in the Office of Public affairs and the Division of Consumer and
Business education participated in a Twitter Chat hosted by the FTC, @MHA4You, @CFPB,
@HUDGov, and @EnergyStar. The chat was related to mortgages as part of April’s Financial
Literacy Month. Staff used the FTC’s primary account, @FTC, for the chat and the hashtag was:
#GovFinChat.

Note: Tweets in their original order remain on the agency’s Twitter account for as long as
Twitter allows.

Tweets from @FTC

Happening today: our #GovFinChat Twitter Chat with @CFPB, @ENERGYSTAR, @HUDgov, and
@MHA4You. Join us at 3PM ET!

#GovFinChat starts in a few! Send in your mortgage-related questions now for @MHA4You
@CFPB @ENERGYSTAR @HUDgov & FTC!

Hi all, Colleen here from the Division of Consumer & Business Education. Excited to be here for
#GovFinChat! Thanks for hosting, @ MHA4You!

The FTC has many FREE resources to help you when buying and owning a home. What can |
help with today?! #GovFinChat
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It's best to ask your lender what credit
scoring company they use.

Q: what credit scoring method is used when applying for a morigage?
#GovFinChat
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Your credit behavior today affects your
ability to get credit in the futurel

| want students to hear from the @FTC that poor credit decisions at ages
18-19 may impact their 1st morigage in their 20's. #GovFinChat

Comenlasion ETC

If you're having trouble with a loan servicer,
learn about your rights:

| have the same questions #GovFinChat also how do you report corrupt
servicers? twitter.com/SDingkaa/statu. ..

Buying a fixer-upper? Tips to avoid common home improvement #scams: go.usa.gov/3BX4P
#GovFinChat

There's just over 10 minutes left for #GovFinChat! Do you have questions about home loans,
home improvement #scams, etc? Now is time to ask!

Having trouble paying the mortgage? Here's what you need to know: go.usa.gov/3BXMT
#GovFinChat

Remember - if you spot a #scam, let us know! ftc.gov/complaint #GovFinChat

I'm signing off -- thanks again @MHA4You @HUDgov @CFPB @ENERGYSTAR for this chat!
#GovFinChat
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