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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Paycheck Protection Program loan processor told applicants they would get funding. They overpromised
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            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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College students are targeted with jobs scams, too
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            Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Learn what child identity theft is, how to detect it, how to protect your child’s personal information, and what to do if someone steals your child’s identity.



		What Is Child Identity Theft?
	How To Protect Your Child’s Personal Information
	How To Know if Someone Is Using Your Child’s Personal Information
	What To Do if Someone Is Using Your Child’s Personal Information





[bookmark: what_is]What Is Child Identity Theft?


Child identity theft happens when someone takes a child’s sensitive personal information and uses it to get services or benefits, or to commit fraud. They might use your child’s Social Security number, name and address, or date of birth. They could use the stolen information to


	apply for government benefits, like health care coverage or nutrition assistance
	open a bank or credit card account
	apply for a loan
	sign up for a utility service, like water or electricity
	rent a place to live



[bookmark: protect]How To Protect Your Child’s Personal Information


Here’s what you can do to protect your child from identity theft.


Ask questions before giving anyone your child’s Social Security number


If your child’s school asks for your child’s Social Security number, ask these questions:


	Why do you need it?
	How will you protect it?
	Can you use a different identifier?
	Can you use just the last four digits of the Social Security number?



Protect documents with personal information


If you have documents with your child’s personal information, like medical bills or their Social Security card, keep them in a safe place, like a locked file cabinet.


When you decide to get rid of those documents, shred them before you throw them away. If you don’t have a shredder, look for a local shred day.


Delete personal information before disposing of a computer or cell phone


Your computer and phone might contain personal information about your child. Find out how to delete that information before you get rid of a computer or a cell phone.


[bookmark: know]How To Know if Someone Is Using Your Child’s Personal Information


In addition to taking steps to safeguard your child’s personal information, keep an eye out for warning signs that someone is using your child’s personal information. Here are a few:


	You’re denied government benefits (like health care coverage or nutrition assistance) because someone is already using your child’s Social Security number to get those benefits.
	Someone calls you and says your child has an overdue bill, but it’s not an account you opened for the child.
	You get a letter from the IRS that says your child didn’t pay income taxes. This could happen if someone used your child’s Social Security number on tax forms for a new job.
	You’re denied a student loan because your child has bad credit. This could happen if someone used your child’s Social Security number to get a credit card, open a cell phone account, or set up a utility service and has not paid the bills on time or at all.




	Signs of Child Identity Theft


		Turned down for government benefits
	Calls about bills in your child’s name
	Letter from the IRS about taxes your child owes
	Child’s student loan application is denied





Check if your child has a credit report


Generally, a child under 18 won’t have a credit report unless someone is using his or her information for fraud. A good way to find out if someone is using your child’s information to commit fraud is to check if your child has a credit report. To do that, contact the three credit bureaus (find their contact information at IdentityTheft.gov) and ask for a manual search for your child's Social Security number. You may have to give the credit bureaus a copy of


	your driver’s license or other government-issued identification card
	proof of your address, like a utility bill, or a credit card or insurance statement
	your child’s birth certificate
	your child’s Social Security card



If you’re not the child’s parent, you may have to give the credit bureaus a copy of documents that prove you are the child’s legal guardian.



	When Your Child Turns 16


	When your child turns 16, you may want to check if there’s a credit report in his or her name. This could help you spot identity theft, since children under 18 usually don’t have a credit report. If there’s inaccurate information in your child’s credit report, you’ll have time to correct it before he or she applies for a job, a college loan, a car loan, or a credit card, or tries to rent a place to live.




[bookmark: do]What To Do if Someone Is Using Your Child’s Personal Information


If you discover that someone is using your child’s personal information, here’s what to do right away:


Step 1: Report and close the fraudulent accounts


Contact the companies where fraud happened. Tell each company’s fraud department that someone opened an account using your child’s information, and ask them to close the account. Ask for written confirmation that says that your child isn’t responsible for the account.


Contact the three credit bureaus. Tell each credit bureau that someone opened an account using your child’s information. Ask them to remove any fraudulent accounts from your child’s credit report.


Step 2: Freeze your child’s credit report


If your child is under 16, you can request a free credit freeze, also known as a security freeze, to make it harder for someone to open new accounts in your child's name. The freeze stays in place until you tell the credit bureaus to remove it. (Minors who are 16 or 17 can request and remove a security freeze themselves.)


To activate a credit freeze, contact each of the three credit bureaus. Find their contact information at IdentityTheft.gov.


Step 3: Report child identity theft


Report the child identity theft to the Federal Trade Commission at IdentityTheft.gov. Include as many details as possible.


 


[image: ]Child Identity Theft - What to Know, What to Do


This brochure for parents explains what child identity theft is and what to do if it happens to your child. 


Order free copies
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