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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Paycheck Protection Program loan processor told applicants they would get funding. They overpromised
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            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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College students are targeted with jobs scams, too
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            Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          If you don’t make your car payments on time, your lender might have the right to take your car without going to court or telling you first. Here’s what to do if you can’t make car payments or if your car is repossessed.



	Talking to Your Lender
	When a Lender Can Take Your Car
	Electronic Disabling Devices
	What Happens After Vehicle Repossession
	Personal Property in the Vehicle
	Paying the Deficiency
	Report a Problem





[bookmark: Talking]Talking to Your Lender


If you’re having trouble making car payments, contact your lender as soon as possible. Don’t wait for the company to repossess your car. Many lenders will work with customers if they think you’ll be able to pay soon, even if the payments are slightly late. You might be able to negotiate a delay in your payment or a revised schedule of payments. If you’ve experienced a natural disaster, like an earthquake, hurricane, or tornado, your lender might be willing to defer your payments, offer extended repayment plans, give grace periods, waive late fees, or postpone repossession. But if you reach an agreement to change your original contract, get it in writing to avoid questions later.





If you don’t reach an agreement, your lender may demand that you return the car. If you agree to a “voluntary repossession,” you might pay less in fees. But even if you return the car voluntarily, you’re still responsible for paying the difference between what you owe on your contract and what your lender gets for selling the car. The lender might call that the “deficiency”. And, even with a voluntary repossession, your creditor still may put the late payments or repossession on your credit report.





Learn more about how to deal with debt at ftc.gov/debt.


[bookmark: When]When a Lender Can Take Your Car


In many states, your lender can take your car as soon as you default on your loan or lease. Your contract should say what could put you in default, but not making a payment on time is a typical example.





Once you’re in default, the lender might be able to repossess your car at any time, without notice, and come onto your property to take it. But the lender can’t “breach the peace” when they take it. In some states, breaching the peace means using physical force, threatening to use force, or even removing your car from a closed garage without your permission.


[bookmark: Electronic]Electronic Disabling Devices


When you got your car loan, the lender might’ve had a device installed on your car that keeps it from starting — sometimes called a “starter interrupt” or “kill switch” — if you don’t make your payments on time.





Depending on your contract with the lender and your state’s laws, using a kill switch might be considered the same as a repossession, or might be seen as a breach of the peace. How your state treats the use of these devices could affect your rights. Contact your state attorney general if you have questions.


[bookmark: Selling]What Happens After Vehicle Repossession


After your vehicle is repossessed, your lender can either keep it to cover your debt or sell it. In some states, your lender has to let you know what will happen. For example, if the car will be sold at a public auction, your state’s laws might require the lender to tell you when and where the auction will happen so you can be there and bid. If the lender sells the car privately, you might have a right to know the date of the sale.





Either way, you might be entitled to buy back the vehicle by





	paying the full amount you owe, which typically includes your past due payments, the entire remaining debt, and costs related to the repossession (like storage, sale preparation, and attorney fees), or
	bidding on it at the repossession sale






Some states have laws that let you “reinstate” your loan by paying the past-due amount plus your lender’s repossession expenses.


[bookmark: Personal]Personal Property in the Vehicle


Your lender can’t keep or sell personal property found inside your repossessed vehicle at least until a certain amount of time has passed, which will depend on your state’s laws. In some states, your lender has to tell you what personal items were found in your car and how to get them back.


[bookmark: Paying]Paying the Deficiency





The difference between what you owe on your contract (plus certain expenses) and what your lender gets for selling the car is called a deficiency.





For example, if you owe $15,000 on the car and your lender sells it for $8,000, the deficiency is $7,000 plus any other fees you owe under the contract — like fees related to the repossession, early termination of your lease, or early payoff of your financing. In most states, your lender can sue you for a deficiency judgment to collect the balance owed, as long as it followed the rules for repossession and sale.





In rare cases, if your lender sells your car for more than what you owe (including the lender’s expenses), the difference is called a “surplus” and the lender might be required to give you the surplus funds.





[bookmark: Report]Report a Problem


Contact your state attorney general or local consumer protection agency to learn more about your rights and specific repossession requirements in your state, and to report lenders who aren’t following the rules.



      






            Search Terms

            
              car

              credit

              payment

          

  




            Topics

            
              Shopping and Donating

              Buying and Owning a Car

          

  




    
          September 2023


      




          
                
        




  
    
      
            
              

  
    
        
            
    
                      





          

  


  


        

              

    

  
    
    
    

  
    
      Return to top
    
  





      

      
                
          
            
              
                                
    
  
            
        

      
        



Menu

            
  CFG: Footer Menu

  

        
    
    	
          Feature Pages
        
	
          Articles
        
	
          Consumer Alerts
        
	
          Videos
        


  



  

            
  CFG: Footer Menu Right

  

        


      	
                                                  Report Fraud
                  
	
                                                  Get Consumer Alerts
                  


  

  

  


              


                          

          

        

        

      


    

  
  
      
      
        
                    

                            
    
            
  CFG: Footer

  

        


      	
                                                  ftc.gov
                  
	
                                                  About Us
                  
	
                                                  Contact Us
                  
	
                                                  Privacy and Notices
                  
	
                                                  FOIA
                  
	
                                                  Office of Inspector General
                  


  

  

  


            
          


                      
                              
                                      
                      
                        
                      
                    

                  
                                      
                      
                        
                      
                    

                  
                  
                    
                      
                    
                  


                                      
                      
                        
                      
                    

                  
                                      
                      
                        
                      
                    

                                  

                                          
                

                  
                                  

              
            

          
        

        

      

    

  


  


























































