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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            Did you pay Benefytt, which also did business as “MyBenefitsKeeper,” for a health plan or product that didn’t deliver the comprehensive insurance coverage the company promised? You might be getting some of your money back.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Regardless of where you live in the country, your home will be more comfortable and energy efficient with the right insulation. Here’s what you need to know when you’re choosing insulation.
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Insulation Can Save You Money


Heat travels. In the winter, heat flows out. In the summer, heats flow in. A properly insulated home cuts down on that heat flow, so you don’t use as much energy to heat your home in the winter and cool it in the summer. Using less energy — or using energy more efficiently — could mean money in your pocket.


Buying Insulation


The first thing to look for when you buy insulation is the R-value. "R" means resistance to heat flow.


Here’s what to know:


	The higher the R-value, the greater the insulating power.
	Almost all insulation products have to tell you their R-value — including duct wrap. Pipe and duct insulation are the only exceptions.



So, if you’re looking at insulation with an R-value of 38 from Company A and an R-value of 38 from Company B, you’ll know the two products offer the same level of insulation. That’s true even for different kinds of insulation — say, if one is blanket insulation, which comes in batts and rolls, and the other is loose-fill insulation, which comes as loose fibers or fiber pellets and requires special equipment to blow it into a space.


R-value Labeling


The FTC enforces the R-value Rule, which ensures that you get accurate, honest information about the R-value of your insulation before you buy it, have it installed, or buy a new home. 


Under the Rule:


	Manufacturers must label their packages of insulation
	Installers and retailers must provide fact sheets
	New home sellers must include this information in sales contracts. If you’re having trouble getting information about the R-value from a seller or installer, consider buying from someone else.



The Right R-value for Your Home


Several factors affect the R-value your home needs:


	Where you live. The amount of insulation you need will depend on the climate. You’ll need more insulation if you live in a cold climate like the Northeast than if you live in a warm climate like Southern California.
	How your home is built, and where the insulation will be. Is it a single-level or multi-level structure? Do you have cathedral ceilings? Is there a basement, or is your home built on a slab? Each of these factors helps determine the level of insulation your home needs. It’s more efficient to use insulation with higher R-values in the attic and in rooms with cathedral ceilings than in wood frame walls, basements, or crawl spaces with walls.



The Department of Energy’s Office of Energy Efficiency and Renewable Energy (EERE) has answers about what R-value you might need based on your zip code and information you enter about your home. Your local home improvement store also may have information to help you determine your insulation needs.


A good way to see where energy is being wasted in your home is to do a home energy audit, or assessment, which involves looking at your heating system, insulation, windows, doors, and other parts of your home to see where you might be losing energy.


You can get a professional assessment or do it yourself. Your utility company might offer free or low-cost energy assessments, or refer you to someone who does. You also can check with your state or local government energy or weatherization office for recommendations. Read Heating and Cooling Your Home for Less to learn more.


Report Problems


Report problems to the FTC at ReportFraud.ftc.gov.
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