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We enforce federal competition and consumer protection laws that prevent anticompetitive, deceptive, and unfair business practices.
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We work to advance government policies that protect consumers and promote competition.
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Memo from Chair Lina M. Khan to commission staff and commissioners regarding the vision and priorities for the FTC.
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          Advice and Guidance


Learn more about your rights as a consumer and how to spot and avoid scams. Find the resources you need to understand how consumer protection law impacts your business.
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Explore refund statistics including where refunds were sent and the dollar amounts refunded with this visualization.
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          About the FTC


Our mission is protecting consumers and competition by preventing anticompetitive, deceptive, and unfair business practices through law enforcement, advocacy, and education without unduly burdening legitimate business activity.


Learn more about the FTC
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Lina M. Khan was sworn in as Chair of the Federal Trade Commission on June 15, 2021.


Chair Lina M. Khan
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            Bureau of Consumer Protection Business Center: Your go-to resource for advice on complying with FTC law. Questions about advertising, credit, privacy, security, tech, or FTC rules? The Business Center has nuts-and-bolts guidance for businesses, advertising professionals, and attorneys. 
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  Donation vexation: FTC and 10 States challenge cancer “charity” as a sham



      


    
          Lesley Fair

      






    
          March 11, 2024


      




  




    
          Think about the two women across from you in the office. Now consider the sobering statistic that of those two women, one will battle cancer in her lifetime. The bad news gets worse when you realize there are sham charities out there that claim to offer financial assistance for people undergoing cancer treatment, but then spend donations for other purposes. The FTC and 10 states just sued Cancer Recovery Foundation International (also known as Women’s Cancer Fund) and Gregory B. Anderson, alleging the defendants collected $18 million from generous Americans between 2017 and 2022 while providing only $194,809 in financial support for cancer patients – literally about a penny of every donated dollar. According to the lawsuit, Anderson pocketed $775,139, nearly four times more than what the “charity” gave collectively to women battling cancer. But hold on to your hat – and your wallet – when you learn where the FTC and the States say the rest of the money went.
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      As a small business owner, you have a lot on your mind. You can’t afford to lose time or money to scammers or a compromised network. We can help you avoid scams, protect your computers and networks, keep your customers’ data safe – and protect your bottom line.
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          The Business Center provides plain-language guidance to help businesses understand their responsibilities and comply with the law.
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            If you use email in your business, you need to know about the CAN-SPAM Act. The law establishes requirements for commercial messages and gives recipients the right to have you stop emailing them. The...
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            Companies must have appropriate substantiation to back up claims for health-related products. Through more than 50 examples, this guidance explains the how-tos of making sure you have scientific...




      




  



              

  
  
  
    


        
                




          

  


  Complying with the Funeral Rule




    
            These guidelines are intended to help you, the funeral provider, comply with the Funeral Rule, which requires you to give consumers accurate, itemized price information and various other disclosures...
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            If your company is in the business of compiling background information for housing purposes, it’s likely you’re covered by the Fair Credit Reporting Act (FCRA). Are you following reasonable procedures...
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          The Business Center provides plain-language guidance to help businesses understand their responsibilities and comply with the law.
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