
UNITED ST A TES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 


COMMISSIONERS: 	 J on Leibowitz, C hairma n 

William E. Kovacic 

J. T homas Rosch 
Edith Ra mirez 
Julie Brill 

RESOLUTION AUTHORIZI NG USE OF COMPULSORY PROCESS 

IN NON-PUBLIC INVESTIGATION OF TELEPHONE-BILLED 


SERVlCES, AUDIOTEXT SERVICES, VIDEOTEXT SERVICES AND 

MOBILE TELEPHONE-BILLED SERVICES 


File 052 3 139 

Nature and Scope ofInvestigation: 

To detennine whether unnamed persons, partnerships, corporations, and others engaged in 
the advertising, promotion, operation, offering for sale, or sale of telephone-billed services, 
audiotext services, videotext services, mobile telephone-billed services, or billing or collection for 
such services, have been or are engaged in acts or practices in violation of Section 5 of the Federal 
Trade Commission Act, 15 U.S.C. § 45, or the Commission's Trade Regulation Rule pursuant to 
the Telephone Disclosure and Dispute Resolution Act of 1992, 16 C.F.R. Part 308. The 
investigation is also to determine whether Commission action to obtain redress of injury to 
consumers or others would be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes ava ilable to it be used in connection with this investigation for a period not to exceed five 
years from the date of issuance of this resolution. The expiration of this five-year period shall not 
limit or terminate the investigation or the legal effect of any compulsory process issued during the 
five-year period. The Federal Trade Commission specifically authorizes the filing or continuation 
ofactions to enforce any such compulsory process after the expiration of the five-year period. 

Authority to Conduct Investigation: 

Sections 6, 9, I 0 and 20 of the Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50 and 
57b-l , as amended; FTC Procedures and Rules of Practices, 16 C.F.R. Part I. I fil ~-and 
supplements thereto. 

By direction of the Commission. M ~. 
Donald S.irk 
Secretary 

Issued: August .IO, 2010 



CIVIL INVEST/GA TIVE DEMAND 
Documentary Material 

1. TO 2. FROM 

WMC Global, Inc. 
Attn : Angela Steele 
12700 Fair Lakes Circle, Suite 260 
Fairfax, VA 22033 

UNITED STATES OF AMERICA 
FEDERAL TRADE COMMISSION 

This demand is issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C .. § 57b-1, in the 
course of an investigation to determine whether there is, has been, or may be a violation of any laws 
administered by the Federal Trade Commission by conduct, activities or proposed action as described in Item 3. 

3. SUBJECT OF INVESTIGATION 

See attached resolution. 

You are required by this. demand to produce all documentary material in the attached schedule that is in your possession, 
custody or control, and to make it available at your address indicated above for inspection and copying or reproduction. 

4. DATE AND TIME MATERIAL MUST BE AVAILABLE 5. COMMISSION COUNSEL 
Kalherlne Worth man 
202·326·2929 
Federal Trade Commission 
600 Pennsylvania Avenue. N.W .• 
Mail Slop NJ·3158 
Washington, QC 20580 

6. RECORDS CUSTODIAN 

Elizabeth Han 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W.,. 
Mail Stop NJ-3158 
Washington, DC 20580 

7. DEPUTY RECORDS CUSTODIAN 
Katherine Worlhman 
202·326·2929 
Federal Trade Commission 
600 Pennsylvania Avenue, N. W., 
Mail Stop NJ-3158 
Washington. DC 20580 

DATE ISSUED COMMISSIONER'S SIGNATURE 

INSTRUCTIONS AND NOTICES 
The delivery of this demand to you by any method prescribed by the 
Commission's Rules of Practice is legal service and may subject you to a 
penalty imposed by law for failure to comply. The production of 
documentary material in response to this demand must be made under a 
sworn certificate, in the form printed on the second page of this demand, 
by the person to whom this demand is directed or, if not a natural person, 
by a person or persons having knowledge of the facts and circumstances 
relating to such production. This demand does not require approval by 
OMB under the Paperwork Reduction Act of 1980. 

PETITION TO LIMIT OR QUASH 

The Commission's Rules of Practice require that any petition to limit or 
quash. this demand be filed wilhin. 20 days. after service, or, if the. return 
date is less than 20 days after service, prior to the return date. The original 
and twelve copies of the petition must be filed with the Secretary of the 
Federal Trade Commission, and one copy should be sent to the 
Commission Counsel named in Item 5. 

YOUR RIGHTS TO REGULATORY 

ENFORCEMENT FAIRNESS 


The FTC has a longstanding commitment to a fair regulatory enforcement 
environment. If you are. a small business (under Small Business 
Administration standards), you have a right to contact the Small Business 
Administration's National Ombudsman at 1·888-REGFAIR 
(1 ·888-734-3247) or www.sba.gov/ombudsman regarding the fairness of 
the compliance and enforcement activities of the agency. You should 
understand, however, that the National Ombudsman cannot change, stop, 
or delay a federal agency enforcement action. 

The FTC strictly forbids retaliatory acts by its employees, and you will not 
be penalized for expressing a concern about these activities. 

A copy of the Commission's Rules of Practice. is available online at 
http://bit,lyJFTCRulesof Practice. Paper copies are available upon 
request. 

FTC Form 143 (rev. 3/03) 

http://bit,lyJFTCRulesof
www.sba.gov/ombudsman


Form of Certificate of Compliance* 

I/We do certify that all of the documents required by the attached Civil Investigative Demand which are in 
the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. 

If a document responsive to this CID has not been submitted, the objection to its submission and the 
reasons for the objection have been stated. 

Signature__________________ 

Title 
~-------------------

Sworn to before me this day 

Notary Public 

*In the event that more than one person is responsible for submitting documents responsive to this demand, the certificate shall 
identify the documents for which each certifying individual was responsible. In place of a sworn statement, the above 
certificate of compliance may be supported by an unsworn declaration as provided for by 28 U.S.C. § 1746. 

FTC Form 143-back (rev 3/03) 
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CONFIDENTIAL 

LAW ENFORCEMENT INVESTIGATION 

YOU ARE REQUESTED NOT TO DISCLOSE 

This CID relates to an official, nonpublic, law enforcement investigation currently being 
conducted by the Federal Trade Commission. You are requested not to disclose the 
existence of this CID until you have been notified that the investigation has been 
completed. Premature disclosure could impede the Commission's investigation and 
interfere with its enforcement of the law. If compliance with this request may result in a 
permanent or temporary termination of service(s) described. below,. or. otherwise. alert the. 
customer(s) or subscriber(s) as to your actions to produce the referenced information, 
please contact the Commission before taking such actions. Questions regarding the 
disclosure of the existence of this CID should be addressed to Katherine Worthman at 
(202) 326-2929. 
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CIVIL INVESTIGATIVE DEMAND 

SCHEDULE FOR PRODUCTION OF DOCUMENTS 


I. DEFINITIONS 

As used in this Civil Investigative Demand, the fo llowing definitions shall apply: 

A. "And," as well as "or," shall be construed both conjunctively and disjunctively, as 
necessary, in order to bring within the scope of any specification in this Schedule all information 
that otherwise might be construed to be outside the scope of the specification. 

B. "Any" shall be construed to include "all," and "aU" shall be construed to include the 
word "any." 

C. "CID" shall mean the Civil Investigative Demand, including the attached Resolution and 
this Schedule, and including the Definitions, Instructions, and Specifications. 

D. "Company" shall mean WMC Global, Inc. also d/b/a WMC Global its wholly or 
partially owned subsidiaries, unincorporated divisions, joint ventures, operations under assumed 
names, and affil iates, and all directors, officers, employees, agents, consultants, and other 
persons. working for. or. on behalf of the. foregoing. 

E. "Customer correspondence" shall mean messages, such as customer complaints, sent 
by a subscriber or customer to his or her service provider and stored by the service provider as 
its own record for business purposes. 

F. "Document". shall mean the complete original and any non-identical copy (whether 
different from the original because of notations on the copy or otherwise), regardless of origin or 
location, of any written, typed, printed, transcribed, filmed, punched, or graphic matter of every 
type and description, however and by whomever prepared, produced, disseminated or made, 
including but not limited to any advertisement, book, pamphlet, periodical, contract, 
correspondence, fi le, invoice,. memorandum,. note, telegram, report, record, handwritten note, 
working paper, routing slip, chart, graph, paper, index, map, tabulation, manual, guide, outline, 
script, abstract, history, calendar, diary, agenda, minute, code book or label. "Document" shall 
also include all documents, materials, and information, including Electronically Stored 
Information, within the meaning of the Federal Rules of Civil Procedure. 

G. "Each" shall be construed to include "every," and "every" shall be construed to include 
"each." 

H. "Electronically Stored Information" or "ESI" shall mean the complete original and 
any non-identical copy (whether different from the. original because of notations, different 
metadata, or otherwise), regardless of origin or location, of any writings, drawings, graphs, 
charts, photographs, sound recordings, images, and other data or data compilations stored in any 
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electronic medium from whic h infonnation can be obtained either directly or. if necessary, after 
translation by you into a reasonably usable form. This includes, but is not limited to, electronic 
mail, instant messaging, videoconferencing, and other electronic correspondence (whether 
active, archived, or in a deleted items fo lder), word processing files, spreadsheets, databases, and 
video and sound recordings, whether stored on: cards; magnetic or electronic tapes; disks; 
computer hard drives, network shares or servers, or other drives; cloud-based platforms; cell 
phones, PDAs, computer tablets, or other mobile devices; or other storage media. 

I. "FTC" or "Commission" shall mean the Federal Trade Commission. 

J.. "Identify" or "the identity of' shall be construed to require identification of (a) natural 
persons by name, title, present business affiliation, present business address and telephone 
number, or if a present business affiliation or present business address is not known, the last 
known business and home addresses; and (b) businesses or other organizations by name, address, 
identities of natural persons who are officers, directors or managers of the business or 
organization, and contact persons, where applicable. 

K. "Referring to" or "relating to" shall mean discussing, describing, reflecting, containing, 
analyzing, studying, reporting, commenting, evidencing, constituting, setting forth, considering, 
recommending, concerning, or pertaining to, in whole or in part. 

L. "You" and "Your" shall mean the person or entity to whom this CID is issued and 
includes the "Company." 

II. . INSTRUCTIONS 

A. Confidentiality: This CID relates to an official, nonpublic, law enforcement 
investigation currently being conducted by the Federal Trade Commission. You are 
requested not to disclose the existence of this CID until you have been notified tha t the 
investigation has been completed. Premature disclosure could impede the Commission's 
investigation and interfere with its enforcement of the law. If compliance with this request 
may result in a permanent or temporary termination of service(s) described below, or 
otherwise alert the customer(s) or subscriber(s) as to your actions to produce the 
referenced information, please contact the Commission before taking such actions. 
Questions regarding the disclosure of the existence of this CID should be addressed to 
Katherine Worthman at (202) 326-2929. 

B. Meet and Confer: You must contact Katherine Worthman at (202) 326-2929 as soon 
as possible to schedule a meeting (telephonic or in person) to be held within fourteen (14) days 
after receipt of this CID, or before the deadline for filing a petition to quash, whichever is first, 
in order to discuss compliance and to address and attempt to resolve all issues, including issues 
relating to protected status and the form and manner in which claims of protected status will be 
asserted, and the submission of ESI and other electronic productions as described in these 
Instructions. Pursuant to 16 C.F.R. § 2.7(k), you must make available personnel with the 
knowledge necessary for resolution of the issues relevant to compliance with this CID, including 
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but not limited to personnel with knowledge about your information or records management 
systems, relevant materials s uch as organizational charts, and samples of material required to be 
produced. If any issues re late to ESI, you must make avai lable a person familiar with your ESI 
systems and methods of retrieval. 

C. Applicable time period: Unless otherwise directed in the specifications, the applicable 
time period for the request shall be from April 1, 2012 until the date of full and complete 
compliance with this CID. 

D. Claims of Privilege: If any material called for by this CID is withheld based on a claim 
of privilege, work product protection, or statutory exemption, or any similar claim (see 16 C.F.R. 
§ 2.7(a)(4)), the claim must be asserted no later than the return date of this CID. In addition, 
pursuant to 16 C.F.R. § 2.1 l (a)(l), submit, together with the claim, a detailed log of the items 
withheld. The information in the log shall be of sufficient detail to enable the Commission staff 
to assess the validity of the claim for each document, including attachments, without disclosing 
the protected information. Submit the log in a searchable electronic format, and, for each 
document, including attachments, provide: 

1. 	 Document control number(s); 

2. 	 The. fu ll title (if the withheld material is. a document) and the full file name (if the 
withheld material is in e lectronic form); 

3. 	 A description of the material withheld (for example, a letter, memorandum, or 
email), including any attachments; 

4. 	 The date the material was created; 

5. 	 The date the material was. sent to each recipient (if different from the date the. 
material was created); 

6. 	 The email addresses, if any, or other electronic contact information to the extent 
used in the document, from which and to which each document was sent; 

7. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affili ations of all authors; 

8. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affili ations of all recipients of the materi al; 

9. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations of all persons copied on the materital; 

I 0. 	 The factual basis supporting the claim that the material is protected; and 
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11 . Any other pertinent information necessary to support the assertion of protected 
status by operation of law. 

16 C.F.R. § 2. l l (a)( l )(i)-(xi). 

In the log, identify by an asterisk each attorney who is an author, recipient, or person 
copied on the material. The titles, business addresses, email addresses, and relevant affiliations 
of all authors, recipients, and persons copied on the material may be provided in a legend 
appended to the log. However, provide in the log the information required by Instruction D.6. 
16 C.F.R. § 2. l l (a)(2). The lead attorney or attorney responsible for supervising the review of 
the material and who made the determination to assert the claim of protected status must attest to 
the log. 16 C.F.R. § 2. 11 (a)( l ). 

If only some portion of any responsive material is privileged, all non-privileged portions 
of the material must be submitted. Otherwise, produce all responsive information and material 
without redaction. 16 C.F.R. § 2. 1 l(c). The fai lure to provide information sufficient to support 
a claim of protected status may result in denial of the claim. 16 C.F.R. § 2.1 l (a)(l). 

E. Document Retention: You shall retain all documentary materials used in the 
preparation of responses to the specifications of this CID. The Commission may require the 
submission of additional documents at a later time during this investigation. Accordingly, you 
should suspend any routine procedures for document destruction and take other measures to 
prevent the destruction of documents that are in any way relevant to this investigation during its 
pendency, irrespecti ve of whether you be lieve such documents are protected from discovery by 
privilege or otherwise. See 15 U.S.C. § 50; see also 18 U.S.C. §§ 1505, 1519. 

F. Petitions to Limit or Quash: Any petition to limit or quash this CID must be filed with 
the Secretary of the Commission no later than twenty (20) days after service of the CID, or, if the 
return date is less than twenty (20) days after service, prior to the return date. Such petition shall 
set forth all assertions of protected status or other factual and legal objections to the CID, 
including all appropriate arguments, affidavits, and other supporting documentation. 16 C.F.R. § 
2. lO(a)(l). Such petition shall not exceed 5,000 words as set forth in 16 C.F.R. § 2. lO(a)(l) and 
must include the signed separate statement of counsel required by 16 C.F.R. § 2.10(a)(2). The. 
Commission will not consider petitions to quash or limit absent a pre-filing meet and 
confer session with Commission staff and, absent extraordinary circumstances, will 
consider only issues raised during the meet and confer process, 16 C.F.R, § 2.7(k); see also 
§ 2.ll(b). 

G. Modification of Specifications: If you believe that the scope of the required search or 
response for any specification can be narrowed consistent with the Commission's need for 
documents or information, you are encouraged to discuss such possible modifications, including 
any modifications of definitions and instructions, with Katherine Worthman at (202) 326­
2929. All such modifications must be agreed to in writing by the Bureau Director, or a Deputy 
Bureau Director, Associate Director, Regional Director, or Assistant Regional Director. 16 
C.F.R. § 2.7(1). 
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H. Certification: A duly authorized manager of the Company shall certify that the response 
to this CID is complete. This certification shall be made in the form set out on the back of the 
CID form, or by a declaration under penalty of perjury as provided by 28 U.S.C. § 1746. 

I. Scope of Search: This CID covers documents and information in your possession or 
under your actual or constructive custody or control including, but not limited to,. documents and 
information in the possession, custody, or control of your attorneys, accountants, directors, 
officers, employees, and other agents and consultants, whether or not such documents and 
information were received from or disseminated to any person or entity. 

J . Document Production: You shall produce the documentary material by making all 
responsive documents available for inspection and copying at your principal place of business. 
Alternatively, you may elect to send all responsive documents to Elizabeth Han, Federal Trade 
Commission, 600 Pennsylvania Avenue NW, Mail Stop NJ-3158, Washington, D.C. 20580. 
Because postal deli very to the Commission is subject to delay due to heightened security 
precautions, please use a courier service such as Federal Express or UPS. Notice of your 
intended method of production shall be given by email or telephone to Katherine Werthman, 
kworthman@ftc.gov and (202) 326-2929, at least five days prior to the return date. 

K. Document Identification: Documents that may be responsive to more than one 
specification of this CID need not be submitted more than once; however, your response should 
indicate, for each document submitted, each specification to which the document is responsive. 
If any documents responsive to this CID have been previously supplied to the Commission, you 
may comply with thi s. CID by identifying the document(s) previously provided and the date. of 
submission. Documents should be produced in the order in which they appear in your files or as 
electronically stored and without being manipulated or otherwise rearranged; if documents are 
removed from their original folders, binders, covers, containers, or electronic source in order to 
be produced, then the documents shall be identified in a manner so as to clearly specify the 
folder, binder, cover, container, or electronic media or file paths from which such documents 
came. In addition, number by page (or file, for those documents produced in native electronic 
format) all documents in your submission, preferably with a unique Bates identifier, and indicate 
the total number of documents in your submission. 

L. Production of Copies: Unless otherwise stated, legible photocopies (or electronically 
rendered images or digital copies of native electronic files) may be submitted in lieu of original 
documents, provided that the originals are retained in their state at the time of receipt of this 
CID. Further, copies of originals may be submitted in lieu of originals only if they are true, 
correct, and complete copies of the original documents; provided, however, that submission of a 
copy shall constitute a waiver of any claim as to the authenticity of the copy should it be 
necessary to introduce such copy into evidence in any Commission proceeding or court of law; 
and provided further that you shall retain the original documents and produce them to 
Commission staff upon request. Copies of marketing materials and advertisements sha ll be 
produced in color, and copies of other materials shall be produced in color if necessary to 
interpret them or render them intelligible. 
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M. Electronic Submission of Documents: The following guidelines refer to the production 
of any Electronically Stored Information ("ESI") or digitally imaged hard copy documents. 
Before submitting any electronic production, You must confirm with the Commission counsel 
named above that the proposed fonnats and media types will be acceptable to the Commission. 
The FTC requests Concordance load-ready electronic productions, including DAT and OPT load 
files. 

(1) 	 Electronically Stored Information: Documents created, utilized, or 
maintained in electronic format in the ordinary course of business should 
be delivered to the FTC as follows: 

(a) 	 Spreadsheet and presentation programs, including but not limited 
to Microsoft Access, SQL, and othe r databases, as well as 
Microsoft Excel and PowerPoint files, must be produced in native 
format with extracted text and metadata. Data compilations in 
Excel spreadsheets, or in delimited text formats, must contain all 
underlying data un-redacted with all underlying formulas and 
algorithms intact. All database productions (including structured 
data document systems) must include a database schema that 
defines the tables, fields, re lationsh ips, views, indexes, packages, 
procedures, functions, queues, triggers, types, sequences, 
materialized views, synonyms, database links, directories, Java, 
XML schemas, and other elements, including the use of any report 
writers and custom user data interfaces; 

(b) 	 All ESI other than those documents described in ( l )(a) above must 
be provided in native electronic format with extracted text or 
Optical Character Recognition (OCR) and all related metadata, and 
with corresponding image renderings as converted to Group IV, 
300 DPI, single-page Tagged Image File Format (TIFF) or as color 
JPEG images (where color is necessary to interpret the contents); 

(c) 	 Each e lectronic file should be assigned a unique document 
identifier ("DoclD") or Bates reference. 

(2) 	 Hard Copy Documents: Documents stored in hard copy in the ordinary 
course of business should be submitted in an electronic format when at all 
possible . These documents should be true, correct, and complete copies of 
the original documents as converted to TIFF (or color JPEG) images with 
con-esponding document-level OCR text. Such a production is subject to 
the following requirements: 

(a) 	 Each page shall be endorsed with a document identification 
number (which can be a Bates number or a document control 
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number);. and 

(b) 	 Logical document determination should be c learly rendered in the 
accompanying load fi le and should correspond to that of the 
original document; and 

(c) 	 Documents shall be produced in color where necessary to interpret 
them or render them intelligible; 

(3) 	 For each document electronically submitted to the FTC, You should 
include the following metadata fields in a standard ASCII delimited 
Concordance DAT fi le: 

(a) 	 For electronic mail: begin Bates or unique document 
identification number ("DoclD"), end Bates or DocID, mail folder 
path (location of email in personal folders, subfolders, deleted or 
sent items), custodian, from, to, cc, bee, subject, date and time 
sent, date and time received, and complete attachment 
identification, including the Bates or DoclD of the attachments 
(AttachIDs) delimited by a semicolon, MD5 or SHA Hash value, 
and link to native file; 

(b) 	 For email attachments: begin Bates or DoclD, end Bates or 
DocID, parent email ID (Bates or DocID), page count, custodian , 
source location/file path, file name, file extension, fi le size, author, 
date and time created,. date. and time modified, date and time 
printed, MD5 or SHA Hash value, and link to native file; 

(c) . 	 For loose. electronic documents (as retrieved directly from 
network file stores, hard drives, etc.): begin Bates or DocID, end 
Bates or DocID, page count, custodian, source media, file path, 
filename, file extension, fi le size, author, date and time created, 
date and time modified, date and time printed, MD5 or SHA Hash 
value, and link to native file; 

(d) 	 For imaged hard copy documents: begin Bates or DoclD, end 
Bates or DocID, page count, source, and custodian; and where 
applicable, file folder name, binder name, attachment range, or 
other such references, as necessary to understand the context of the 
document as maintained in the ordinary course of business. 

(4) 	 If You intend to utilize any de-duplication or email threading software or 
services when collecting or reviewing information that is stored in Your 
computer systems or electronic storage media, or if Your computer 
systems conta in or utilize such software, You must contact the 
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Commission counsel named above to determine. whether and in what 
manner You may use such software or services when producing materials 
in response to thi s Request. 

(5) 	 Submit electronic productions as follows: 

(a) 	 With passwords or other document-level encryption removed or 
otherwise provided to the FTC; 

(b) 	 As uncompressed electronic volumes on size-appropriate, 

Windows-compatible, media; 


(c) 	 All electronic media shall be scanned for and free of viruses; 

(d) 	 Data encryption tools may be employed to protect privileged or 
other personal or private information. The FTC accepts 
TrueCrypt, PGP, and Secure.Zip encrypted media. The passwords 
should be provided in advance of delivery, under separate cover. 
Alternate means of encryption should be discussed and approved 
by the FTC. 

(e) 	 Please mark the exterior of all packages containing electronic 
media sent through the U.S. Postal Service or other delivery 
services as follows: 

MAGNETIC MEDIA - DO NOT X-RAY 

MAY BE OPENED FOR POSTAL INSPECTION. 


(6) 	 All electronic fi les and images shall be accompanied by a production 
transmittal leuer which includes: 

(a) 	 A summary of the number of records and all underlying 
images, emails, and associated attachments, native files, and 
databases in the production; and 

(b) 	 An index that identifies the con esponding consecutive 
document identification number(s) used to identify each person's 
documents and, if submitted in paper form, the box number 
containing such documents. If the index exists as a computer 
file(s), provide the index both as a printed hard copy and in 
machine-readable form (provided that the Commission counsel 
named above determines prior to submission that the machine­
readable form would be in a format that allows the agency to use 
the computer files). The Commission counsel named above wiH 
provide a sample index upon request. 
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A Bureau of Consumer Protection Production Guide is available upon request from the 
Commission counsel named above. This guide provides detailed directions on how to fully 
comply with this instruction. 

N. Sensitive Personally Identifiable Information: If any material called for by these 
requests contains sensitive pe rsonally identifiable informa tion or sensitive health info rmation of 
any individual, please contact us before sending those materi als. to discuss whether it would be 
appropriate to redact the sensitive information. If that information will not be redacted, contact 
us to discuss encrypting any electronic copies of such material with encryption software such as 
SecureZip and provide the encryption key in a separate communication. 

For purposes of these requests, sensitive personally identifiable information inc ludes: an 
individual' s Social Security number alone; or an individua l's name or address or phone number 
in combination with one or more of the following: date of birth;. Social Security number; driver's 
license number or other state identification number, or a fore ign country equivalent; passport 
number; financial account number; credit card number; or debit card number. Sensitive health 
information includes medical records and other individuaDly identifiable health information 
relating to the past, present, or future physical or mental health or conditions of an individual, the 
provision of health care to an individual, or the past, present, or future payment for the provision 
of health care to an individual. 

0 . Certification of Records of Regularly Conducted Activity: Attached is a Certification 
of Records of Regularly Conducted Activity, which may reduce the need to subpoena the 
Company to testify at future proceedings in order to establish the admissibility of documents 
produced in response to this CID. You are asked to execute this Certification and provide it with 
your response. 

IV. 	 SPECIFICATIONS 

A. 	 Produce the following documents related to Premium Short Messaging Service 
("PSMS") that the Company provided to AT&T Mobility LLC ("AT&T") and/or T­
Mobile US, Inc . ("T-Mobile"): 

I . 	 Month End Reports 
2. 	 Executive Summary Reports 
3. 	 In-Market Monitoring Reports 
4. 	 Program Violation Notices 
5. 	 Audit Reports 
6. 	 Quarterly Dashboard Reports 
7. 	 Monthly Repeat Offender Reports 
8. 	 Monthly Escalated Case Reports 
9. 	 Aggregator Consent Management Reports 
10. 	 Refund Rate Reports 
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B. 	 Produce all communications, including but not limited to emails, with AT&T or T ­
Mobile transmitting or discussing the documents requested in Specification A. 

C. 	 Produce all Program Violation Notices describing Severity 0 or Severity 1 violations 
related to PSMS provided to CTIA from January 1, 2010 until the date of full and 
complete compliance with this CID. 

NOTE: This CID is issued in conformance with Sections 2702 and 2703 of TiOe 18 of 
the United States Code (the Electronic Communications Privacy Act). To the extent 
you are a provider of electronic communication service or remote computing service, 
your response to this CID should not divulge a record or information pertaining to a 
subscriber or customer of your electronic communication service or remote computing 
service, other than that allowed pursuant to 18 U.S.C. § 2703(c)(2). Ifyou have any 
questions, please contact FTC staff attorney Katherine.Worthman at (202) 326-2929 
before providing responsive information. 
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CERTIFICATION OF RECORDS OF REGULARLY CONDUCTED ACTIVITY 

Pursuant to 28 U.S.C. § 1746 


l. 	 I, ___________, have personal knowledge of the facts set forth below 

and am competent to testify as follows: 

2. 	 I have authority to certify the authenticity of the records produced by WMC Global, Inc. 

and attached hereto. 

3. 	 The documents produced and attached hereto by WMC Global, Inc. are originals or true 

copies of records of regularly conducted activity that: 

a) Were made att or near the time of the occurrence of the matters set forth by, or 

from information transmitted by, a person with knowledge of those matters; 

b) Were kept in the course of the regularly conducted activity of WMC Global, Inc.; 

and 

c) Were made by the regularly conducted activity as a regular practice of WMC 

Global, Inc. 

I certify under penalty of perjury that the foregoing is true and correct. 

Executed on --------' 2013. 

Signature 



•• • 
CIVIL INVEST/GA T/VE DEMAND 

Documentary Material 
. 

1. TO 2. FROM 

Aegis Mobile LLC 

Attn: John Bruner, COO 
 UNITED STATES OF AMERICA 
6518 Meadowridge Rd FEDERAL TRADE COMMISSION 
Columbia, MD 21075 

This demand is issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C. § 57b-1 , in the 
course of an investigation to determine whether there is, has been, or may be a violation of any laws 
administered by the Federal Trade Commission by conduct, activities or proposed action as described in Item 3. 

3. SUBJECT OF INVESTIGATION 

See attached resolution 

You are required by this demand to produce all documentary material In the attached schedule that is in your possession, 
custody or control, and to make it available at your address indicated above for Inspection and copying or reproduction. 

4. DATE AND TIME MATERIAL MUST BE AVAILABLE • 
DEC 0 2 2013 

6. RECORDS CUSTODIAN 
Elizabeth Han 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Mall Stop NJ-3158 
Washington, DC 20580 

DATE ISSUED 

INSTRUCTIONS AND NOTICES 
The delivery of this demand to you by any method presciribed by the 
Commission's Rules ofPractice is legal service and may subject you to a 
penalty Imposed by law for failure to comply. The production of 
documentary material in response to this demand must be made under a 
sworn certificate, In the form printed on the second page of this demand, 
by the person to whom this demand Is directed or, Ifnot a natural person, . 
by a person or persons having knowledge ofthe facts and circumstances 
relating to such production. This demand does not require approval by 
OMB under the Paperwork Reduction Act of 1980. 

PETITION TO LIMIT OR QUASH 

The Commission's Rules of Practice require that any petition to limit or 
quash this demand be filed within 20 days after service, or. ifthe return 
date Is less than 20 days after service, prior to the return date. The original 
and twelve copies of the petition must be filed with the Secretary of the 
Federal Trade Commission, and one copy should be sent to the 
Commission Counsel named In Item 5. 

5. COMMISSION COUNSEL 
Katl1er1ne Wonnman 
202-326"2929 
Federal Trade Commission 

600 Pennsylvania Avenue, NW 

Mall Slop NJ-3158 

WasNngton, DC 20580 


7. DEPUTY RECORDS CUSTODIAN 
Katherine WOl1hmao 
202-326-2929 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Mall Stop NJ-3158 
Washington, DC 20580 

YOUR RIGHTS TO REGULA TORY 

ENFORCEMENT FAIRNESS 


The FTC has a longstanding commitment to a fair regulatory enforcement 
environment. If you are a smaU business {under Small Business 
Administration standards), you have a right to contact the Small Business 
Administration's National Ombudsman at 1-888-REGFAIR 
(1-888-734-3247) or www.sba.gov/ombudsman regarding the fairness of 
the compliance and enforcement activiUes of the agency. You should 
understand, however, that the National Ombudsman cannot change, stop, 
or delay a federal agency enforcement action. 

The FTC strictly forbids retaliatory acts by Its employees, and you will not 
be penalized for expressing a concern about these activities. 

A copy of the Commission's Rules of Practice Is available on line at 
htto:/Jbjtly/FTCRulesotpracllce. Paper copies are available upon 
request. 

FTC Form 143 (rev. 3/03) 

www.sba.gov/ombudsman


Form of Certificate of Compliance* 

IN./e do certify that all of the documents required by the attached Civil Investigative Demand which are in 
the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. 

If a document responsive to this CID has not been submitted, the objection to its submission and the 

reasons for the objection have been stated. 


Signature__________________ 

Title._ _ ________________ 

Sworn to before me this day· 

Notary Public 

*In the event that more than one person Is responsible for submitting documents responsive to this demand, the certificate shall 
Identify the documents for which each certirying individual was responsible. In place of a sworn statement, lhe above 
certificate ofcompliance may be supported by an unswom declaration as provided for by 28 U.S.C. § 1746. 

FTC Form 143-back (rev 3/03) 

-~-----·-··--------·-----



UNITED STATES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 


COMMISSIONERS: 	 Jon Leibowitz. Chairman 

William E. Kovacic 

J. Thomas Rosch 
Edith Ramirn 
Julie Brill 

RESOLUTION AUTHORIZING USE OF COMPULSORY PROCESS 

IN NON-PUBLIC INVESTIGATION OF TELEPHONE-BILLED 


SERVICES, AUDIOTEXT SERVICES, VIDEOTEXT SERVICES AND 

MOBILE TELEPHONE-BILLED SERVICES 


File 052 3i39 

Nature and Scope ofInvestigation: 

To detennine whether unnamed persons, partnerships, corporations, and others engaged in 
the advertising, promotion, operation, offering for sale, or sale oftelephone-billed services, 
audiotext services, videotext services, mobile telephone-billed services, or billing or collection for 
such services, have been or are engaged in acts or practices in violation ofSection 5 ofthe Federal 
Trade Commission Act, 15 U.S.C. § 45, or the Commission's Trade Regulation Rule pursuant to 
the Telephone Disclosure and Dispute Resolution Act of J992, 16 C.F.R. Part 308. The 
investigation is also to detennine whether Commission action to obtain redress of injury to 
consumers or others would be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes available to it be used in connection with this investigation for a period not to exceed five 
years from the date of issuance ofthis resolution. The expiration ofthis five-year period shall not 
limit or terminate the investigation or the legal effect ofany compulsory process issued during the 
five-year period. The Federal Trade Commission specifically authorizes the filing or continuation 
ofactions to enforce any such compulsory process after the expiration ofthe five-year period. 

Authority to Conduct Investigation: 

Sections 6, 9, IO and 20 ofthe Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50 and 
57b-l, as amended; FTC Procedures and Rules ofPractices, 16 C.F.R. Part J • J et ~· and 
supplements thereto. 

By direction ofthe Commission.~ . ~ 

Donald S./i;,,,.
Secretary 

Issued: August 10, 2010 



CONFIDENTIAL 

LAW ENFORCEMENT INVESTIGATION 


YOU ARE REQUESTED NOT TO DISCLOSE 


This CID relates to an official, nonpublic, law enforcement investigation currently being conducted by the 
Federal Trade Commission. You are requested not to disclose the existence of this CID until you have been 
notified that the investigation has been completed. Premature disclosure could impede the Commission's 
investigation and interfere with its enforcement of the law. If compliance with this request may result in a 
permanent or temporary termination of service(s) described below, or otherwise alert the customer(s) or 
subscriber(s) as to your actions to produce the referenced information, please contact the Commission before 
taking such actions. Questions regarding the disclosure of the existence of this CID should be addressed to 
Katherine Wortbman at (202) 326-2929. 
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CIVIL INVESTIGATIVE DEI\µND 

SCHEDULE FOR PRODUCTION OF DOCUMENTS 


I. DEFINITIONS 

As used in this Civil Investigative Demand, the following definitions shall apply: 

A. "And," as well as "or ," shall be construed both conjunctively and disjunctively, as 
necessary, in order to bring within the scope of any specification in this Schedule all information 
that otherwise might be construed to be outside the scope of the specification. 

B. "Any" shall be construed to include "all," and "all" shall be construed to include the 

word "any." 


C. "CID" shall mean the Civil Investigative Demand, including the attached Resolution and 
this Schedule, and including the Definitions, Instructions, and Specifications. 

D. "Company" shall mean Aegis Mobile LLC, its wholly or partially owned subsidiaries, 
unincoiporated divisions, joint ventures, operations under assumed names, and affiliates, and all 
directors, officers, employees, agents, consultants, and other persons working for or on behalf of 
the foregoing. 

E. "Customer correspondence" shall mean messages, such as customer complaints, sent 
by a subscriber or customer to his or her service provider and stored by the service provider as 
its own record for business purposes. 

F. "Document'' shall mean the complete original and any non-identical copy (whether 
different from the original because ofnotations on the copy or otherwise), regardless oforigin or 
location, ofany written, typed, printed, transcribed, filmed, punched, or graphic matter ofevery 
type and description, however and by whomever prepared, produced, disseminated or made, 
including but not limited to any advertisement, book, pamphlet, periodical, contract, 
correspondence, file, invoice, memorandum, note, telegram, report, record, handwritten note, 
working paper, routing slip, chart, graph, paper, index, map, tabulation, manual, guide, outline, 
script, abstract, history, calendar, diary, agenda, minute, code book or label. "Document" shall 
also include all documents, materials, and information, including Electronically Stored 
Information, within the meaning of the Federal Rules of Civil Procedure. 

G. "Each" shall be construed to include "every," and "every" shall be construed to include 
"each." 

H. "Electronically Stored Information" or "ESI" shall mean the complete original and 
any non-identical copy (whether different from the original because ofnotations, different 
metadata, or otherwise), regardless oforigin or location, ofany writings, drawings, graphs, 
charts, photographs, sound recordings, images, !lDd other data or data compilations stored in any 
electronic medium from which information can be obtained either directly or, ifnecessary, after 
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translation by you into a reasonably usable fonn. This includes, but is not limited to, electronic 
mail, instant messaging, videoconferencing, and other electronic correspondence (whether 
active, archived, or in a deleted items folder), word processing files, spreadsheets, databases, and 
video and sound recordings, whether stored on: cards; magnetic or electronic tapes; disks; 
computer hard drives, network shares or servers, or other drives; cloud-based platforms; cell 
phones, PDAs, computer tablets, or other mobile devices; or other storage media. 

I. "FTC" or "Commission" shall mean the Federal Trade Commission. 

J. "Identify" or "the identity of' shall be construed to require identification of(a) natural 
persons by name, title, present business affiliation, present business address and telephone 
number, or ifa present business affiliation or present business address is not known, the last 
known business and home addresses; and (b) businesses or other organizations by name, address, 
identities ofnatural persons who are officers, directors or managers of the business or 
organization, and contact persons, where applicable. 

K. "Referring to" or "relating to" shall mean discussing, describing, reflecting, containing, 
analyzing, studying, reporting, commenting, evidencing, constituting, setting forth, considering, 
recommending, concerning, or pertaining to, in whole or in part.· 

L. "You" and "Your" shall mean the person or entity to whom this CID is issued and 
includes the "Company." 

II. INSTRUCTIONS 

A. Confidentiality: This CID relates to an official, nonpublic, law enforcement 
investigation currently being conducted by the Federal Trade Commission. You are 
requested not to disclose the existence of this CID until yo~ have been notified that the 
investigation has been completed. Premature disclosure could impede the Commission's 
investigation and interfere with its enforcement of the law. If compliance with this request 
may result in a permanent or temporary termination of service(s) described below, or 
otherwise alert the customer(s) or subscriber(s) as to your actions to produce the 
referenced information, please contact the Commission before taking such actions. 
Questions regarding the disclosure of the existence ofthis CID should be addressed to 
Katherine Worthman at (202) 326-2929. 

B. Meet and Confer: You must contact Katherine Worthmao at (202) 326-2929 as soon 
as possible to schedule a meeting (telephonic or in person) to be held within fourteen (14) days 
after receipt of this CID, or before the deadline for filing a petition to quash, whichever is first, 
in order to discuss compliance and to address and attempt to resolve all issues, including issues 
relating to protected status and the form and manner in which claims ofprotected status will be 
asserted, and the submission ofESI and other electronic productions as described in these 
Instructions. Pursuant to 16 C.F.R. § 2.7(k), you must make available personnel with the 
knowledge necessary for resolution ofthe issues relevant to compliance with this CID, including 
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but not limited to personnel with knowledge about your information or records management 
systems, relevant materials such as organizational charts, and samples ofmaterial required to be 
produced. Ifany issues relate to ESI, you must make available a person familiar with your ESI 
systems and methods ofretrieval. 

C. Applicable time period: . Unless otherwise directed in the specifications, the applicable 
time period for the request shall be from April 1, 2012 until the date offull and complete 
compliance with this CID. 

D. Claims ofPrivilege: Ifany material called for by this CID is withheld based on a claim 
ofprivilege, work product protection, or statutory exemption, or any similar claim (see 16 C.F .R. 
§ 2.7(a)(4)), the claim must be asserted no later than the return date of this CID. In addition, 
pursuant to 16 C.F.R. § 2.1 l(a)(l), submit, together with the claim, a detailed log of the items 
withheld. The information iil the log shall be ofsufficient detail to enable the Commission staff 
to assess the validity ofthe claim for each document, including a~achments, without disclosing 
the protected information. Submit the log in a searchable electronic format, and, for each 
document, including attachments, provide: 

1. 	 Document control number(s); 

2 . 	 The full title (ifthe withheld material is a document) and the full file name (ifthe 
withheld material is in electronic form); 

3. 	 A description of the material withheld (for example, a letter, memorandum, or 
email), including any attachments; 

4. 	 The date the material was created; 

5. 	 The date the material was sent to each recipient (ifdifferent from the date the 
material was created); 

6. 	 The email addresses, ifany, or other electronic contact information to the extent 
used in the document, from which and to which each document was sent; 

7. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall authors; 

8. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall recipients of the material; 

9. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall persons copied on the material; 

10. 	 The factual basis supporting the claim that the material is protected; and 
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11. 	 Any other pertinent information necessary to support the assertion ofprotected 
status by operation oflaw. 

16 C.F.R. § 2.ll(a)(l)(i)-(xi). 

In the log, identify by an asterisk each attorney who is an author, recipient, or person 
copied on the material. The titles, business addresses, email addresses, and relevant affiliations 
ofall authors, recipients, and persons copied on the material may be provided in a legend 
appende,d to the log. However, provide in the log the information required by Instruction D.6. 
16 C.F.R. § 2.l l(a)(2). The lead attorney or attorney responsible for supervising the review of 
the material and who made the determination to assert the claim ofprotected status must attest to 
the log. 16 C.F.R. § 2.1 l(a)(l). 

Ifonly some portion ofany responsive material is privileged, all non-privileged portions 
of the material must be submitted. Otherwise, produce all responsive information and material 
without redaction. 16 C.F.R. § 2.11( c ). The failure to provide information sufficient to support 
a claim ofprotected status may result in denial ofthe claim. 16 C.F.R. § 2.1 l (a)(l). 

E. Document Retention: You shall retain all documentary materials used in the 
preparation ofresponses to the specifications ofthis CID. The Commission may require the 
submission ofadditional documents at a later time during this investigation. Accordingly, you 
should suspend any routine procedures for document destruction and take other measures to 
prevent the destruction ofdocuments that are in any way relevant to this investigation during its 
pendency, irrespective ofwhether you believe such documents are protected from discovery by 
privilege or otherwise. See 15 U.S.C. § 50; see also 18 U.S.C. §§ 1505, 1519. 

F. Petitions to Limit or Quash: Any petition to limit or quash this CID must be filed with 
the Secretary ofthe Commission no later than twenty (20) days after service ofthe CID, or, if the 
return date is less than twenty (20) days after service, prior to the return date. Such petition shall 
set forth all assertions ofprotected status or other factual and legal objections to the CID, 
including all appropriate arguments, affidavits, and other supporting documentation. 16 C.F.R. 
§ 2.IO(a)(l). Such petition shall not exceed 5,000 words as set forth in 16 C.F.R. § 2.IO(a)(l) 
and must include the signed separate statement ofcounsel required by 16 C.F.R. § 2.10{a)(2). 
The Commission will not consider petitions to quash or limit absent a pre-filing meet and 
confer session with Commission staff and, absent extraordinary circumstances, will 
consider only issues raised during the meet and confer process. 16 C.F.R. § 2.7(k); see also 
§ 2.ll(b). 

G. Modification of Specifications: Ifyou believe that the scope ofthe required search or 
response for any specification can be narrowed consistent with the Commission's need for 
documents or information, you are encouraged to discuss such possible modifications, including 
any modifications ofdefinitions and instructions, with Katherine Worthman at (202) 326­
2929. All such modifications must be agreed to in writing by the Bureau Director, or a Deputy 
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Bureau Director, Associate Director, Regional Director, or Assistant Regional Director. 16 
C.F.R. § 2.7(1). 

H. Certification: A duly authorized manager ofthe Company shall certify that the response 
to this CID is complete. This certification shall be made in the form set out on the back of the 
CID form, or by a declaration under penalty ofperjury as provided by 28 U.S.C. § 1746. 

I. Scope of Search: This CID covers documents and information in your possession or 
under your actual or constructive custody or control including, but not limited to, documents and 
information in the possession, custody, or control ofyour attorneys, accountants, directors, 
officers, employees, and other agents and consultants, whether or not such documents and 
information were received from or disseminated to any person or entity. 

J. Document Production: You shall produce the documentary material by making all 

responsive documents available for inspection and copying at your principal place ofbusiness. 

Alternatively, you may elect to send all responsive documents to Elizabeth Han, Federal Trade 

Commission, 600 Pennsylvania Avenue NW, Mail Stop NJ-3158, Washington, D.C. 20580. 

Because postal delivery to the Commission is subject to delay due to heightened security 

precautions, please use a courier service such as Federal Express or UPS. Notice ofyour 

intended method ofproduction shall be given by email or telephone to Katherine Worthman, 

kworthman@ftc.gov and (202) 326-2929, at least five days prior to the return date. 


K. Document Identification: Documents that may be responsive to more than one 
specification of this CID need not be submitted more than once; however, your response should 
indicate, for each document"submitted, each specification to which the document is responsive. 
Ifany documents responsive to this CID have been previously supplied to the Commission, you 
may comply with this CID by identifying the document{s) previously provided and the date of 
submission. Documents should be produced in the order in which they appear in your files or as 
electronically stored and without being manipulated or otherwise rearranged; ifdocuments are 
removed from their original folders, binders, covers, containers, or electronic source in order to 
be produced, then the documents shall be identified in a manner so as to clearly specify the 
folder, binder, cover, container, or electronic media or file paths from which such documents 
came. In addition, number by page (or file, for those documents produced in native electronic 
format) all documents in your submission, preferably with a unique Bates identifier, and indicate 
the total number ofdocuments in your submission. 

L. Production of Copies: Unless otherwise stated, legible photocopies (or electronically 
rendered images or digital copies ofnative electronic files) may be submitted in lieu oforiginal 
documents, provided that the originals are retained in their state at the time ofreceipt ofthis 
CiD. Further, copies oforiginals may be submitted in lieu oforiginals only if they are true, 
correct, and complete copies of the original documents; provided, however, that submission ofa 
copy shall constitute a waiver ofany claim as to the authenticity of the copy should it be 
necessary to introduce such copy into evidence in any Commission proceeding or court oflaw; 
and provided further that you shall retain the original documents and produce them to 
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Commission staffupon request.. -Copies ofmarketing-ma_terials and advertisements shall be 

produced in color, and copies ofother materials shall be produced in color ifnecessary to 

interpret them or render them intelligible. 


M. 	 Electronic Submission ofDocuments: The following guidelines refer to the production 
.ofany Electronically Stored Information ("ESI") or digitally imaged hard copy documents. 
Before submitting any electronic production, You must confirm with the Commission counsel 
named above that the proposed formats and media types will be acceptable to the Commission. 
The FTC requests Concordance load-ready electronic productions, including DAT and OPT load 
files. 

(1) 	 Electronically Stored Information: Documents created, utilized, or 
maintained in electronic format in th.e ordinary course ofbusiness should 
be delivered to the FTC as follows: 

(a) 	 Spreadsheet and presentation programs, including but not limited 
to Microsoft Access, SQL, and other databases, as well as 
Microsoft Excel and PowerPoint files, must be produced in native 
format with extracted text and metadata. Data compilations in 
Excel spreadsheets, or in delimited text formats, must contain all 
underlying data un-redacted with all underlying formulas and 
algorithms intact. All database productions (including structured 
data document systems) must include a database schema that 
defines the tables, fields, relationships, views, indexes, packages, 
procedures, functions, queues, triggers, types, sequences, 
materialized views, synonyms, database links, directories, Java, 
XML schemas, and other elements, including the use ofany report 
writers and custom user data interfaces; 

(b) 	 All ESI other than those documents described in (l)(a) above must 
be provided in native electronic format with extracted text or 
Optical Character Recognition (OCR) and all related metadata, and 
with corresponding image renderings as converted to Group IV, 
300 DPI, single-page Tagged Image File Format (TIFF) ·or as color 
JPEG images (where color is necessary to interpret the contents); 

(c) 	 Each electronic file should be assigned a unique document 
identifier ("DocID") or Bates reference. 

(2) 	 Hard Copy Documents: Documents stored in hard copy in the ordinary 
course ofbusiness should be submitted in an electronic format when at all 
possible. These documents should be true, correct, and complete copies of 
the original documents as converted to TIFF (or color JPEG) images with 
corresponding document-level OCR text. Such a production is subject to 
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.. . ~' .> ......the following requirements: · 

(a) 	 Each page shall be endorsed with a document identification 
number (which can be a Bates number or a document control 
number); and 

(b) 	 Logical document determination should be clearly rendered in the 
accompanying load file and should correspond to that of the 
original document; and 

(c) 	 Documents shall be produced in color where necessary to interpret 
them or render them intelligible; 

(3) 	 For each document electronically submitted to the FTC, You should 
include the following metadata fields in a standard ASCII delimited 
Concordance DAT file: 

(a) 	 For electronic mail: begin Bates or unique document 
identification number ("DocID"), end Bates or DocID, mail folder 
path (location ofemail in personal folders, subfolders, deleted or. 
sent items), custodian, from, to, cc, bee, subject, date and time 
sent, date and time received, and complete attachment 
identification, including the Bates or DocID ofthe attachments 

· (AttachIDs) delimited by a semicolon, MD5 or SHA Hash value, 
and link to native file; 

(b) 	 For email attachments: begin Bates or DocID, end Bates or 
DocID, parent email ID (Bates or DocID), page count, custodian, 
source location/file path, file name, file extension, file size, author, 
date and time created, date and time modified, date and time 
printed, MD5 or SHA Hash value, and link to native file; 

(c) 	 For loose electronic documents (as retrieved directly from 
network file stores, hard drives, etc.): begin Bates or DocID, end 
Bates or DocID, page count, custodian, source media, file path, 
filename, file extension, file size, author, date and time created, 
date and time modified, date and time printed, MD5 or SHA Hash 
value, and link to native file; 

(d) 	 For imaged hard copy documents: begin Bates or DocID, end 
Bates or DocID, page count, source, and custodian; and where 
applicable, file folder name, binder name, attachment range, or 
other such references, as necessary to understand the context ofthe 
document as maintained in the ordinary course ofbusiness. 
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(4) 	 IfYou intend to utilize any de-duplication or email threading software or 

services when collecting or reviewing information that is stored in Your 

computer systems or electronic storage media, or ifYour computer 

systems contain or utilize such software, You must contact the 

Commission counsel named above to determine whether and in what 

manner You may use such software or services when producing materials 

in response to this Request. 


(5) 	 Submit electronic productions as follows: 

(a) 	 With passwords or other document-level encryption removed or 
otherwise provided to the FTC; 

(b) 	 As uncompressed electronic volumes on size-appropriate, 

Windows-compatible, media; 


(c) 	 All electronic media shall be scanned for and free ofviruses; 

(d) 	 Data encryption tools may be employed to protect privileged or 
other personal or private information. The FTC accepts 
TrueCrypt, PGP, and SecureZip encrypted media. The passwords 
should be provided in advance ofdelivery, under separate cover. 
Alternate means of encryption should be discussed and approved 
by the FTC. . 

(e) Please mark the exterior ofall packages containing electronic 
media sent through the U.S. Postal Service or other delivery 
services as follows: 

MAGNETIC MEDIA- DO NOT X-RAY 

MAY BE OPENED FOR POSTAL INSPECTION. 


(6) 	 All electronic files and images shall be accompanied by a production 
transmittal letter which includes: 

(a) 	 A summary ofthe number ofrecords and all underlying 
images, emails, and associated attachments, native files, and 
databases in the production; and 

(b) 	 An index that identifies the corresponding consecutive 
document identification number(s) used to identify each person's 
documents and, ifsubmitted in paper form, the box number 
containing such documents. Ifthe index exists as a computer 
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file(s), provide the index both as a printed hard copy and in 
machine-readable form (provided that the Commission counsel 
named above determines prior to submission that the machine­
readable form would be in a format that allows the agency to use 
the computer files). The Commission counsel named above will 
provide a sample index upon request. 

A Bureau of Consumer Protection Production Guide is available upon request from the 
Commission counsel named above. This guide provides detailed directions on how to fully 
comply with this instruction. 

N. Sensitive Personally Identifiable Information: Ifany material called for by these 
requests contains sensitive personally identifiable information or sensitive health information of 
any individual, please contact us before sending those materials to discuss whether it would be 
appropriate to redact the sensitive information. Ifthat information will not be redacted, contact 
us to discuss encrypting any electronic copies ofsuch material with encryption software such as 
SecureZip and provide the encryption key in a separate communication. 

For purposes of these requests, sensitive personally identifiable information includes: an 
individual's Social Security number alone; or an individual's name or address or phone number 
in combination with one or more of the following: date ofbirth; Social Security number; driver's 
license number or other state identification number, or a foreign country equivalent; passport 
number; financial account number; credit card number; or debit card number. Sensitive health 
information includes medical records and other individually identifiable health information 
relating to the past, present, or future physical or mental health or conditions ofan individual, the 
provision ofhealth care to an individual, or the past, present, or future payment for the provision 
ofhealth care to an individual. 

0. Certification ofRecords ofRegularly Conducted Activity: Attached is a Certification 
ofRecords ofRegularly Conducted Activity, which may reduce the need ·to subpoena the 
Company to testify at future proceedings in order to establish the admissibility ofdocuments 
produced in response to this CID. You are asked to execute this Certification and provide it with 
your response. 

III. SPECIFICATIONS 

A. "Subject Entities" shall mean the following: 

1. 
2. 

AT&T Mobility LLC; and 
T-Mobile US, Inc. 

B. Produce all audit reports provided to the Subject Entities relating to Premium Short 
Messaging Services ("PSMS'} 
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C. Produce all communications, including but not limited to emails, with Subject Entities 
transmitting or discussing the documents requested in Specification B. 

NOTE: This .CID is issued in conformance with Sections 2702 and 2703 ofTitle 18 of the 
United States Code (the Electronic Communications Privacy Act). To the extent you are a 
provider ofelectronic communication service or remote computing service, your response 
to this CID should not divulge a record or infotmation pertaining to a subscriber or 
customer ofyour electronic communication service or remote computing service, other 
than that allowed pursuant to 18 U.S.C. § 2703( c)(2). Ifyou have any questions, please 
contact FTC staffattorney Katherine Worthman at (202) 326-2929 before providing 
responsive information. 
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CERTIFICATION OF RECORDS OF REGULARLY CONDUCTED ACTMTY 

Pursuant to 28 U.S.C. § 1746 


1. 	 I, _ _ __________, have personal knowledge of the facts set forth below 

and am competent to testify as follows: 

2. 	 I have authority to certify the authenticity_ of the records produced by Aegis Mobile LLC 

and attached hereto. 

3. 	 The documents produced and attached hereto by Aegis Mobile LLC are originals or true 

copies ofrecords ofregularly conducted activity that: 

a) Were made at or near the time of the occurrence of the matters set forth by, or 

from information transmitted by, a person with knowledge of those matters; 

b) Were kept in the course of the regularly conducted activity ofAegis Mobile LLC; 

and 

c) Were made by the regularly conducted activity as a regular practice ofAegis 

MobileLLC. 

I certify under penalty ofperjury that the foregoing is true and correct. 

Executed on ---------J 2013. 

Signature 



---- ---------

• 
' 

CIVIL INVESTIGATIVE DEMAND 
. 

Documentary Material' 

1. TO 2. FROM 

WMC Global, Inc. 

Attn: Angela Steele 
 UNITED STATES OF AMERICA 
12700 Fair Lakes Circle, Suite 260 

FEDERAL TRADE COMMISSIONFairfax, VA 22033 

This demand is Issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C. § 57b-1, in the 
course of an investigation to determine whether there is, has been, or may be a violation of any laws 
administered by the Federal Trade Commission by conduct, activities or proposed action as described in Item 3. 

3. SUBJECT OF INVESTIGATION 

See attached resolution. 

You are required by this demand to produce all documentary material in the attached schedule that is in your possession, 
custody or control, and to make It available at your address indicated above for inspection and copying or reproduction. 

4. DATE AND TIME MATERIAL MUST BE AVAILABLE 

DEC 0 2 2013 
6. RECORDS CUSTODIAN 
Elizabeth Han 
Federa.1Trade Commission 
600 Pennsylvania Avenue, N.W., 
Mall Stop NJ-3158 
Washington. DC 20580 

5. COMMISSION COUNSEL 
Katl"erine Wonhman 
202·326-2929 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W., 
Mall Stop NJ.()158 
Washington, DC 20580 

7. DEPUTY RECORDS CUSTODIAN 
Katherine WO<thman 
202-326-2929 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W., 
Mall Stop NJ-3158 
Washington, DC 20580 

DATE ISSUED 

n-s -~013 

INSTRUCTIONS AND NOTICES YOUR RIGHTS TO REGULA TORY 
ENFORCEMENT FAIRNESS 

The delivery of this demand to you by any method prescribed by the 
Commission's Rules of Practice is legal service and may subject you to a The FTC has a longstanding commitment to a fair regulatory enforcement 
penalty Imposed by law for failure to comply. The production of environment. Ifyou are a small business (under Small Business 
documentary material in response to this demand must be made under a Administration standards), you have a right to contact the Small Business 
sworn certificate, ln the form printed on the second page of this demand, Administration's National Ombudsman at 1-888-REGFAIR 
by the person to whom this demand is directed or, ifnot a natural person, (1-888-734-3247) or www.sba.gov/ombudsman regarding the fairness of 
by a person or persons havtng knowledge of the facts and circumstances the compliance and enforcement activities ofthe agency. You should 
relating to such production. This demand does not require approval by understand, however, that the National Ombudsman cannot change, stop,
OMB under the Paperworl< Reduction Act of 1980. or !!elay a federal agency enforcement action . .... 

..../ ..--..- The FTC strictly forbids retaliatory acts by Its employees, and you will not PETITION TO LIMIT OR QUAS~-- . be penalized for expressing a concern about these activities. 

The Commission's Rules ofPractice require that any petition to limit or 
quash this demand be flied within 20 days after service, or, if the return A copy of the Commission's Rules of Practice ls available on line at 
date is less than 20 days after service, prior to the return date. The original http:l!bjtly/FICRulesofPraclice. Paper copies are available·upon
and twelve copies of the petlUon must be filed with the Secretary of the request.
Federal Trade Commission, and one copy should be sent to the 
Commission Counsel named in Item 5. 

FTC Form 143 (rev. 3/03) 

http:l!bjtly/FICRulesofPraclice
www.sba.gov/ombudsman


Form of Certificate of Compliance* 

l!We do certify that all of the documents required by the attached Civil Investigative Demand which are in 
the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. · 

Ifa document responsive to this CID has not been submitted, the objection to its submission and the 

reasons for the objection have been stated. 


Signature__________________ 

nue______________ _ _ _ _ 

Sworn to before me this day 

Notary Public 

•in the event that more than one person is responsible for submitting documents responsive to this demand, the certificate shall 
Identify the documents for which each certifying Individual was responsible. In place of a sworn statement, th~ above 
certificate of compllancE'. may be supported by an unswom declaration as provided for by 28 U.S.C. § 1746. 

FTC Form 143-back (rev 3/03) 



-- ----

UNITED STATES OF AMERICA 

BEFORE THE FEDERAL TRADE COMMISSION 


COMMISSIONERS: 	 Jon Leibowitz, Chairman 

William E. Kovacic 

J. Thomas Rosch 
Edith Ramirez 
Julie Brill 

RESOLUTION AUTHORIZING USE OF COMPULSORY PROCESS 

IN NON-PUBLIC INVESTIGATION OF TELEPHONE-BILLED 


SERVICES, AUDIOTEXT SERVICES, VIDEOTEXT SERVICES AND 

MOBILE TELEP!IQNE-BJLLED SERVICES 


File 052 3139 

Nature and Scope ofInvestigation: 

To determine whether unnamed persons, partnerships, corporations, and others engaged in 
the advertising, promotion, operation, offering for sale, or sale oftelephone-billed services, 
audiotext services, videotext services, mobile telephone-billed services, or billing or collection for 
such services, have been or are engaged in acts or practices in violation ofSection 5 ofthe Federal 
Trade Commission Act, 15 U.S.C. § 45, or the Commission 's Trade Regulation Rule pursuant to 
the Telephone Disclosure and Dispute Resolution Act of J992, 16 C.F.R. Part 308. The 
investigation is also to determine whether Commission action to obtain redress of injury to 
consumers orothers would be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory 
processes available to it be used in connection with this investigation for a period not to exceed five 
years from the date ofissuance ofthis resolution. The expiration ofthis five-year period shall not 
Iimit or tenninate the investigation or the legal effect ofany compulsory process issued during the 
five-year period. The Federal Trade Commission specifically authorizes the filing or continuation 
ofactions to enforce any such compulsory process after the expiration ofthe five-year period. 

Authority to Conduct Investigation: 

Sections 6, 9, 10 and 20 ofthe Federal Trade Commission Act, 15 U.S.C. §§ 46, 49, 50 and 
57b-I, as amended; FTC Procedures and Rules ofPractices, 16 C.F.R. Part I. I ~~- and 
supplements thereto. 

Bydirecfion ofthe Commission. u .~ 
Donald S.-l.rk 
Secretary 

(ssued: August 10, 2010 

--~----------·-------



CONFIDENTIAL 

LAW ENFORCEMENT INVESTIGATION 


YOU ARE REQUESTED NOT TO DISCLOSE 


This CID relates to an official, nonpublic., law enforcement lnvesdgation currently being conducted by the 
Federal Trade Commission. You are requested not to disclose the existence of this CID until you have been 
notified that the Investigation has been completed. Premature disc.losure could Impede the Commission's 
lnvestigadon and interfere with its enforcement of the Jaw. If compliance with this request may result In a 
permanent or temporary termination of service(s) described below, or otherwise alert the customer(s) or 
subscriber(s) as to your actions to produce the referenced information, please contact the Commission before 
taking such actions. Questions regarding the disclosure of the existence of this CID should be addressed to 
Katherine Worthman at (202) 326-2929. 
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CIVIL INVESTIGATIVE DEMAND 

SCHEDULE FOR PRODUCTION OF DOCUMENTS 


I. DEFINITIONS 

As used in this Civil Investigative Demand, the following definitions shall apply: 

A. "And," as well as "or," shall be construed both conjunctively and disjunctively, as 
necessary, in order to bring within the scope ofany specification in this Schedule all information 
that otherwise might be construed to,be outside the scope ofthe specification. 

B. "Any'' shall be construed to include "all," and "all" shall be construed to include the 

word "any." 


C. "CID" shall mean the Civil Investigative Demand, including the attached Resolution and 
this Schedule; and including the Definitions, Instructions, and Specifications. 

D. "Company" shall mean WMC Global, Inc. also d/b/a WMC Global its wholly or 
partially owned subsidiaries, unincorporated divisions, joint ventures, operations under assumed 
names, and affiliates, and all directors, officers, employees, agents, consultants, and other 
persons working for or on behalf of the foregoing. 

E. "Customer correspondence" shall mean messages, such as customer complaints, sent 
by a subscriber or customer to his or her service provider and stored by the service provider as 
its own record for business purposes. 

F. "Document" shall mean the complete original and any non-identical copy (whether 
different from the original because ofnotations on the copy or otherwise), regardless oforigin or 
location, ofany written, typed, printed, transcribed, filmed, punched, or graphic matter ofevery 
type and description, however and by whomever prepared, produced, disseminated or, made, 
including but not limited to any advertisement, book, pamphlet, periodical, contract, 
correspondence, file, invoice, memorandum, note, telegram, report, record, handwritten note, 
working paper, routing slip, chart, graph, paper, index, map, tabulation, manual, guide, outline, 
script, abstract, history, calendar, diary, agenda, minute, code book or label. "Document" shall 
also include all documents, materials, and information, including Electronically Stored 
Information, within the meaning of the Federal Rules of Civil Procedure. 

G. "Each" shall be construed to include "every," and "every" shall be construed to include 
"each." 

H. "Electronically Stored Information" or "ESI'' shall mean the complete original and 
any non-identical copy (whether different from the original because ofnotations, different 
metadata, or otherwise), regardless oforigin or location, ofany writings, drawings, graphs, 
charts, photographs, sound recordings, images, and other data or data coinpilations stored in any 
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electronic medium from which infonnation can be obtained either directly or, ifnecessary, after 
translation by you into a reasonably usable form. This includes, but is not limited to, electronic 
mail, instant messaging, videoconferencing, and other electronic correspondence (whether 
active, archived, or in a deleted items folder), word processing files, spreadsheets, databases, and 
video and sound recordings, whether stored on: cards; magnetic or electronic tapes; disks; 
computer hard drives, network shares or servers, or other drives; cloud-based platforms; cell 
phones, PDAs, computer tablets, or other mobile devices; or other storage media. 

I. "FTC" or "Commission" shall mean the Federal Trade Commission. 

J. " Identify" or "the identity of' shall be construed to require identification of(a)_natural 
persons by name, title; present busin~ss affiliation, present business address and telephone 
number, or ifa present business affiliation or present business address is not known, the last 
known business and home addresses; and (b) businesses or other organizations by name, address, 
identities ofnatural persons who are officers, directors or managers of the business or 
organization, and contact persons, where applicable. 

K "Referring to" or "relating to" shall mean discussing, describing, reflecting, containing, 
analyzing, studying, reporting, commenting, evidencing, constituting, setting forth, considering, 
recommending, concerning, or pertaining to, in whole or in part. 

L. "You" and"'Your" shall mean the person or entity to whom this CID is issued and 

includes the "Company." 


Il. INSTRUCTIONS 

A. Confidentiality: This CID relates to an official, nonpublic, law enforcement 
investigation currently being conducted by the Federal Trade Commission. You are 
requested not to disclose the existence of this CID until you have been notified that the 
investigation has been completed. Premature disclosure could impede the Commission's 
investigation and interfere with its enforcement of the law. Ifcompliance with this request 
may result in a permanent or temporary termination of service(s) described below, or 
otherwise alert the customer(s) or subscriber(s) as to your actions to produce the 
referenced information, please contact the Commission before taking such actions. 
Questions regarding the disclosure of the existence of this CID should be addressed to 
Katherine Worthman at (202) 326-2929. 

B. Meet and Confer: You must contact Katherine Worthman at (202) 326-2929 as soon 
as possible to schedule a meeting (telephonic or in person) to be held within fourteen (14) days 
after receipt of this CID, or before the deadline for filing a petition to quash, whichever is first, 
in order to discuss compliance and to address and attempt to resolve all issues, including issues 
relating to protected status and the form and manner in which claims ofprotected status will be 
asserted, and the submission ofESI and other electronic productions as described in these 
Instructions. Pursuant to 16 C.F.R. § 2.7(k), you must make available personnel with the 
knowledge necessary for resolution ofthe issues relevant to compliance with this CID, including 
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but not limited to personnel with knowledge about your information or records management 
systems, relevant materials such as organizational charts, and samples ofmaterial required to be 
produced. Ifany issues relate to ESI, you must make available a person familiar with your ESI 
systems and methods ofretrieval. 

C. Applicable time period: Unless otherwise directed in the specifications, the applicable 
time period for the request shall be from April 1, 2012 until the date offull and complete 
compliance with this CID. 

D. Claims ofPrivilege: Ifany material called for by this CID is withheld based on a claim 
ofprivilege, work product protection, or statutory exemption, or any similar claim (see 16 C.F .R. 
§ 2.7(a)(4)), the claim must be asserted no later than the return date ofthis CID. In addition, 
pursuant to 16 C.F.R. § 2.1 l(a)(l), submit, together with the claim, a detailed log of the items 
withheld. The information in the log shall be ofsufficient detail to enable the Commission staff 
to assess the validity of the claim for each document, including attachments, without disclosing 
the protected information. Submit the log in a searchable electronic format, and, for each 
document, including attachments, provide: 

1. 	 Document control number(s); 

2. 	 The full title (ifthe withheld material is a document) and the full file name (if the 
withheld material is in electronic form); 

3. 	 A description of the material withheld (for example, a letter, memorandum, or 
email), including any attachments; 

4. 	 The date the material was created; 

5.. 	 The date the material was sent to each recipient (ifdifferent from the date the 
material was created); 

6. 	 The email addresses, ifany, or other electronic contact information to the extent 
used in the document, from which and to which each document was sent; 

7. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall authors; 

8. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall recipients ofthe material; 

9. 	 The names, titles, business addresses, email addresses or other electronic contact 
information, and relevant affiliations ofall persons copied on the material; 

10. 	 The factual basis supporting the claim that the material is protected; and 
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11. 	 Any other pertinent information necessary to support the assertion ofprotected 
status by operation oflaw. 

16 C.F.R. § 2.ll(a)(l)(i)-(xi). 

In the log, identify by an asterisk each attorney who is an author, recipient, or person 
copied on the material. The titles, business addresses, email addresses, and relevant affiliations 
ofall authors, recipients, and persons copied on the material may be provided in a legend 
appended to the log. However, provide in the log the information required by Instruction D.6. 
16 C.F.R. § 2.l l(a)(2). The lead attorney or attorney responsible for supervising the review of 
the material and who made the determination to assert the claim ofprotected status must attest to 
the log. 16 C.F.R. § 2.ll(a)(l). 

Ifonly some portion ofany responsive material is privileged, all non-privileged portions 
ofthe material must be submitted. Otherwise, produce all responsive information and material 
without redaction. 16 C.F.R. § 2.11( c ). The failure to provide information sufficient to support 
a claim ofprotected status may result in denial of the claim. 16 C.F.R. § 2.1 l(a)(l). 

E. Document Retention: You shall retain all documentary materials used in the 
preparation ofresponses to the specifications of this CID. The Commission may require the 
submission ofadditional documents at a later time during this investigation. Accordingly. you 
should suspend any routine procedures for document destruction and take other measures to 
prevent the destruction ofdocuments that are in any way relevant to this investigation during its 
pendency, irrespective ofwhether you believe such documents are protected from discovery by 
privilege or otherwise. See 15 U.S.C. § 50; see also 18 U.S.C. §§ 1505, 1519. 

· F. Petitions to Limit or Quash: Any petition to limit or quash this CID must be filed with 
the Secretary ofthe Commission no later than twenty (20) days after service ofthe CID, or, ifthe 
return date is less than twenty (20) days after service, prior to the return date. · Such petition shall 
set forth all assertions ofprotected status or other factual and legal objections to the CID, 
including all appropriate arguments, affidavits, and other supporting documentation. 16 C.F.R. § 
2.lO(a)(l). Such petition shall not exceed 5,000 words as set forth in 16 C.F.R. § 2.lO(a)(l) and 
must include the signed separate statement ofcounsel required by 16 C.F.R. § 2.10(a)(2). The 
Commission will not consider petitions to quash or limit absent a pre-filing meet and 
confer session with Commission staff and, absent extraordinary circumstances, will 
consider only issues raised during the meet and confer process. 16 C.F.R. § 2.7(k); see also 
§ 2.ll(b). 

G. Modification of Specifications: Ifyou believe that the scope of the required search or 
response for any specification can be narrowed consistent with the Commission's need for 
documents or information, you are encouraged to discuss such possible modifications, including 
any modifications ofdefinitions and instructions, with Katherine Wortbman at (202) 326­
2929. All such modifications must be agreed to in writing by the Bureau Director, or a Deputy 
Bureau Director, Associate Director, Regional Director, or Assistant Regional Director. 16 
C.F.R. § 2. 7(1). 
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H. Certification: A duly authorized manager of the Company shall certify that the response 
to this CID is complete. This certification shall be made in the form set out on the back ofthe 
CID form, or by a declaration under penalty ofperjury as provided by 28 U.S.C. § 1746. 

I. Scope ofSearch: This CID covers documents and information in your possession or 
under your actual or constructive custody or control including, but not limited to, documents and 
information in the possession, custody, or control ofyour attorneys, accountants, directors, 
officers, employees, and other agents and consultants, whether or not such documents and 
information were received from or disseminated to any person or entity. 

J. Document Production: You shall produce the documentary material by making all 
responsive documents available for inspection and copying at your principal place ofbusiness. 
Alternatively, you may elect to send all responsive documents to Elizabeth Han, Federal Trade 
Commission, 600 Pennsylvania Avenue NW, Mail Stop NJ-3158, Washington, D.C. 20580. 
Because postal delivery to the Commission is subject to delay due to heightened security 
precautions, please use a courier service such as Federal Express or UPS. Notice ofyour 
intended method ofproduction shall be given by email or telephone to Katherine Worthman, 
kworthman@ftc.gov and (202) 326-2929, at least five days prior to the return date. 

K. Document Identification: Documents that may be responsive to more than one 
specification ofthis CID need not be sub:rllitted more than once; however, your response should 
indicate, for each document submitted, each specification to which the document is responsive. 
Ifany documents responsive to this CID have been previously supplied to the Commission, you 
may comply with this CID by identifying the document(s) previously provided and the date of 
submission. Documents should be produced in the order in which they appear in your files or as 
electronically stored. and without being manipulated or otherwise rearranged; ifdocuments are 
removed from their original folders, binders, covers, containers, or electronic source in order to 
be produced, then the documents shall be identified in a manner so as to clearly specify the 
folder, binder, cover, container, or electronic media or file paths from which such documents 
came. In addition, number by page (or file, for those documents produced in native electronic 
format) all documents in your submission, preferably with a unique Bates identifier, and indicate 
the total number ofdocuments in your submission. 

L. Production ofCopies: Unless otherwise stated, legible photocopies (or electronically 
rendered images or digital copies ofnative electronic files) may be submitted in lieu oforiginal 
documents, provided that the originals are retained in their .state at the time ofreceipt of this 
CID. Further, copies oforiginals may be submitted in lieu oforiginals only if they are true, 
correct, and complete copies of the original documents; provided, however, that submission of.a 
copy shall constitute a waiver ofany claim as to the authenticity of the copy should it be 
necessary to introduce such copy into evidence in any Commission proceeding or court oflaw; 
and provided further that you shall retain the original documents and produce them to 
Commission staff up.on request. Copies ofmarketing materials and advertisements shall be 
produced in color, and copies ofother materials shall be produced in color ifnecessary to 
interpret them or render them intelligible. 

Page 6 of 11 CONFIDENTIALITY 
REQUESTED 

mailto:kworthman@ftc.gov


M. Electronic Submission ofDocuments: The following guidelines refer to the production 
ofany Electronically Stored Inforn;iation ("ESI") or digitally imaged hard copy documents. 
Before submitting any electronic production, You must confirm with the Commission counsel 
named above that the proposed formats and media types will be acceptable to the Commission. 
The FTC requests Concordance load-ready electronic productions, including DAT and OPT load 
files. 

(1) 	 Electronically Stored Information: Documents created, utilized, or 
maintained in electronic format in the ordinary course ofbusiness should 
be delivered to the FTC as follows: 

(a) 	 Spreadsheet and presentation programs, including but not limited 
to Microsoft Access, SQL, and other databases, as well as 
Microsoft Excel and PowerPoint files, must be produced in native 
format with extracted text and metadata. Data compilations in 
Excel spreadsheets, or in delimited text formats, must contain all 
underlying data un-redacted with all underlying formulas and 
algorithms intact. All database productions (including structured 
data document systems) must include a database schema that 
defines the tables, fields, relationships, views, indexes, packages, 
procedures, functions, queues, triggers, types, sequences, 
materialized views, synonyms, database links, directories, Java, 
XML schemas, and other elements, including the use ofany report 
writers and custom user data interfaces; 

(b) 	 All ESI other than those documents described in (l)(a) above niust 
be provided in native electronic format with extracted text or 
Optical Character Recognition (OCR) and all related metadata, and 
with corresponding image renderings as converted to Group N, 
300 DPI, single-page Tagged Image File Format (TIFF) or as color 
JPEG images (where color is necessary to interpret the contents); 

(c) Each electronic file should be assigned a unique document 
identifier ("DoclD") or Bates reference. 

(2) 	 Hard Copy Documents: Documents stored in hard copy in the ordinary 
course ofbusiness should be submitted in an electronic format when at all 
possible. These documents should be true, correct, and complete copies of 
the original documents as converted to TIFF (or color JPEG) images with 
corresponding document-level OCR text. Such a production is subject to 
the following requirements: 

(a) 	 Each page shall be endorsed with a document identification 
number (which can be a Bates number or a document control 
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number); and 

(b) 	 Logical document detennination should be clearly rendered in the 
accompanying load file and should correspond to that of the 
original document; and 

(c) 	 Documents shall be produced in color where necessary to interpret 
them or render them intelligible; 

(3) 	 For each document electronically submitted to the FTC1 You should 

include the following metadata fields in a standard ASCII delimited 

Concordance DAT file: 


(a) 	 Fof electronic mail: begin Bates or unique document . 
identification number ("DocID"), end Bates or DocID, mail folder 
path (location ofemail in personal folders, subfolders, deleted or 
sent items), custodian, from, to, cc, bee, subject, date and time 
sent, date and time received, and complete attachment 
identification, including the Bates or DocID ofthe attachments 
(AttachIDs) delimited by a semicolon, MD5 or SHA Hash value, 
and link to native file; 

(b) 	 For email attachments: begin Bates or DocID, end Bates or 
DoclD, parent email ID (Bates or DoclD), page count, custodian, 
source location/file path, file name, file extension, file size, author, 
date and time created, date and time modified, date and time 
printed, MD5 or SHA Hash value, and link to native file; 

(c) 	 For loose electronic documents (as retrieved directly from 
network file stores, bard drives, etc.): begin Bates or DocID, end 
Bates or DoclD, page count, custodian, source media, file path, 
filename, file extension, file size, author, date and time created, 
date and time modified, date and time printed, MD5 or SHA Hash 
value, and link to native file; 

(d) For imaged bard copy documents: begin Bates or DocID, end 
Bates or DoclD, page count, source, and custodian; and where 
applicable, file folder name, binder name, attachment range, or 
other such references, as necessary to understand the context ofthe 
document as maintained in the ordinary course ofbusiness. 

(4) 	 IfYou intend to utilize any de-duplication or email threading software or 
services when collecting or reviewing information that is stored in Your 
computer systems or electronic storage media, or ifYour computer 
systems contain or utilize such software, You must contact the 
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Commission counsel named above to determine whether and in what 
manner You may use such software or services when producing materials 
in response to this Request. 

(5) 	 Submit electronic productions as follows: 

(a) 	 With passwords or other document-level encryption removed or 
otherwise provided to the FTC; 

(b) 	 As uncompressed electronic volumes on size-appropriate, 

Windows-compatible, media; 


. (c) 	 All electronic media shall be scanned for and free ofviruses; 

(d) 	 Data encryption tools may be employed to protect privileged or 
other personal or private information. The FTC accepts 
TrueCrypt, PGP, and SecureZip encrypted media. The passwords 
should be provided in advance ofdelivery, under separate cover. 
Alternate means ofencryption should be discussed and approved 
by the FTC. 

(e) 	 Pleas.e mark the exterior ofall packages containing electronic 
media sent through the U.S. Postal Service or other delivery 
services as follows: 

MAGNETIC MEDIA - DO NOT X-RAY 

MAY BE OPENED FOR POSTAL INSPECTION. 


(6) 	 All electronic files and images shall be accompanied by a production 
transmittal letter which includes: 

(a) 	 A swnmary ofthe number ofrecords and all underlying 

images, emails, and associated attachments, native files, and 

databases in the production; and 


(b) 	 An index that identifies the corresponding consecutive 
document identification number(s) used to identify each person's 
documents and, ifsubmitted in paper form, the b~x number 
containing such documents. Ifthe index exists as a computer 
file(s), provide the index both as a printed hard copy and in 
machine-readable form (provided that the Commission counsel 
named above determines prior to submission that the machine­
readable form would be in a format that allows the agency to use 
the computer files). The Commission counsel named above will 
provide a sample index upon request. 
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A Bureau of Consumer Protection Production Guide is available upon request from the 
Commission counsel named above. This guide provides detailed directions on bow to fully 
comply with this instruction. 

N. Sensitive Personally Identifiable Information: Ifany material called for by these 
requests contains sensitive personally identifiable information or sensitive health information of 
any individual, please contact us before sending those materials to discuss whether it would be 
appropriate to redact the sensitive information. Ifthat information will not be redacted, contact 
us to discuss encrypting any electronic copies ofsuch material with encryption software such as 
SecureZip and provide the encryption key in a separate communication. 

For purposes of these requests, sensitive personally identifiable information includes: an 
individual's Social Security number alone; or an individual's name or address or phone number 
in combination with one or more of the following: date ofbirth; Social Security number; driver's 
license number or other state identification number, or a foreign country equivalent; passport 
number; financial account number; credit card number; or debit card number. Sensitive health 
information includes medical records and other individually identifiable health information 
relating to the past, present, or future physical or mental health or conditions of an individual, the 
provision Ofhealth care to an individual, or the past, present, or future payment for the provision 
ofhealth care to an individual. 

0. Certification ofRecords ofRegularly Conducted Activity: Attached is a Certification 
ofRecords ofRegularly Conducted Activity, which may reduce the need to subpoena the 
Company to testify at future proceedings in order to establish the admissibility ofdocuments 
produced in response to this CID. You are asked to execute this Certi.fication and provide it with 
your response. 

IV. 	 SPECIFICATIONS 

A. 	 Produce the following do.cuments related to Premium Short Messaging Service 
("PSMS") that the Company provided to AT&T Mobility LLC ("AT&T") and/or T­
Mobile US, Inc. ("T-Mobile"): 

1. 	 Month End Reports 
2. 	 Executive Summary Reports 
3. 	 In-Market Monitoring Reports 
4. 	 Program Violation Notices 
5. 	 Audit Reports 
6. 	 Quarterly Dashboard Reports 
7. 	 Monthly Repeat Offender Reports 
8. 	 Monthly Escalated Case Reports 
9. 	 Aggregator Consent Management Reports 
10. 	 Refund Rate Reports 
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B. 	 Produce all communications, including but not limited to emails, with AT&T or T­
.Mobile transmitting or discussing the documents requested in Specification A. 

C. 	 Produce all Program Violation Notices describing Severity 0 or Severity 1 violations 
related to PSMS provided to CTIA from January I, 2010 until the date offull and 
complete compliance with this CID. 

NOTE: This CID is issued in conformance with Sections 2702 and 2703 of Title 18 of 
the United States Code (the Electronic Communications Privacy Act). To the extent 
·you are a provider ofelectronic communication service or remote computing service, 
your response to this CID should not divulge a record or information pertaining to a 
subscriber or customer ofyour electronic communication service or remote computing 
service, other than that allowed pursuant to 18 U.S.C. § 2703(c)(2). Ifyou have any 
questions, please contact FTC staff attorney Katherine Worthman at (202) 326-2929 
before providing responsive information. 
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CERTIFICATION OF RECORDS OF REGULARLY CONDUCTED ACTIVITY 

Pursuant to 28U.S.C.§1746 


I. 	 I, ___________, have personal knowledge of the facts set forth below 

and am competent to testify as follows: 

2. 	 I have authority to certify the authenticity of the records produced by WMC Global, Inc. 

and attached hereto. 

3. 	 The documents produced and attached hereto by WMC Global, Inc. are originals or true 

copies ofrecords ofregUlarly conducted activity that: 

a) Were made at or near the time of the occurrence ofthe matters set forth by, or 

from information transmitted by, a person with knowledge of those matters; 

b) Were kept in the course ofthe regularly conducted activity ofWMC Global, Inc.; 

and 

c) Were made by the regularly conducted activity as a regular practice ofWMC 

Global, Inc. 

I certify under penalty ofperjury that the foregoing is true and correct. 

_______ __,Executed on 	 2013. 

Signature 



CERTIFICATION OF RECORDS OF REGULARLY CONDUCTED ACTIVITY 

Pursuant to 28U.S.C.§1746 


I. 	 I, ___________, have personal knowledge of the facts set forth below 

and am competent to testify as follows: 

2. 	 I have authority to certify the authenticity of the records produced by WMC Global, Inc. 

and attached hereto. 

3. 	 The documents produced and attached hereto by WMC Global, Inc. are originals or true 

copies ofrecords ofregUlarly conducted activity that: 

a) Were made at or near the time of the occurrence ofthe matters set forth by, or 

from information transmitted by, a person with knowledge of those matters; 

b) Were kept in the course ofthe regularly conducted activity ofWMC Global, Inc.; 

and 

c) Were made by the regularly conducted activity as a regular practice ofWMC 

Global, Inc. 

I certify under penalty ofperjury that the foregoing is true and correct. 

_______ __,Executed on 	 2013. 

Signature 



KELLEY DRYE & WARREN LLP 

A LIMtTID LIUlll'fY f".UTNflUH" 

101 PARK AVENUE 
WASH I NGTON . DC FACSIMILE 

NEW YORK, NY 10178
L08 ANGELES . CA L IPO RNIA ( 212 ) 1 08 -let7 

CHICAGO , IL www ktlltydryt com 

(2 12 ) 101-7800STA M FORD, CT 

PARSIPPANY , NJ 

AUGUST HORVATH 

BRUSSELS , BELGIU M DIRECT L INE (212) 808· 7528 

EMAIL •horv• lh0k•l leydrye com 
AFFIL IA TE OF'F'ICE 

MUMBAI, INDIA 

December 2, 2013 

BY FEDERAL EXPRESS 

Ms. Elizabeth Han 

Federal Trade Commission 

600 Pennsylvania A venue NW 
Mail Stop NJ-3158 
Washington, DC 20580 

Re: ClD to WMC Global 

Dear Ms. Han: 

We represent WMC Global, Inc., in its response to the Federal Trade 
Commission's Civil Investigative Demand (CJD) dated November 5, 2013. This letter and the 
accompanying documents serve as the first submission responsive to the ClD. 1 

Pursuant to the original subpoena, and as amended by the letter sent by J. Reilly 
Dolan to myself on November 25, 2013, we are providing WMC Global's responsive documents 
to Specifications A and C found in Section IV of the CID with respect to AT&T and CTIA. 
Documents responsive to Specifications A and C with respect to T-Mobile are still under review 
by T-Mobile and will be produced as quickly as possible. We currently expect to be able to 
provide the portions of the production responsive to Specification B by December 18, 2013, as 
requested by Mr. Dolan, and appreciate the staffs accommodation in this respect. 

Information within this response is highly confidential and proprietary. Any public disclosure of the 
documents or information contained in this non-public communication may place the company at a 
competitive disadvantage or otherwise cause irreparable harm. Accordingly, we request that all of the 
materials and information submitted that are marked as confidential be exempt from public disclosure 
pursuant to section 6(t) ofthe FTC Act, 15 U.S.C. § 46(t), Exemption 4 of the Freedom of Information Act, 
5 U.S.C. § 552(b)(4), and section 4. IO(a)(2) ofthe Commission's Rules, 16 C.F.R. § 4.1 O(a)(2). 

NYO I \HendB\2170442.1 



KELLEY DRYE & WARREN LLP 

Elizabeth Han 
December 2, 2013 
Page Two 

As requested in the CID, we are providing the documents in the form of 
Concordance-ready images with associated load files. If you experience any difficulty working 
with the documents, please so advise me, and we will be happy to provide assistance. 

In addition, please feel free to contact me at any time to discuss any aspect of this 
matter. 

Sincerely, 

L~
~'c;f/H:rvath 

Enclosures 

NYOI\I IendB\2170442 I 



KELLEY DRYE & WARREN LLP 

A ltMITllO l !AllLIT't' ,AiltTH(IUtH, 

101 PARK AVENUE 
WASHINGTON , OC FACSIM IL E 

NEW YORK, NY 10178
LOS ANGELE& , CA L IFORN I A ( 2 1 2 ) IOl · lltl 

CHICAGO , I L www ai:1ll1ydry1 c.om 

(212) 808 -7800STAMFORO , CT 

PARSIP P ANY , NJ 

AUGUST HORVATH 

BRUSSEL S, O ! LOIUM DIRECT LINE: (212) 808-7528 

EMAIL 1horv11hQktll tydr11 com 

AFF ILIATE OFF 1CE 

MUMBAI , I N OI A 

December 3, 2013 

BY F EDERAL EXPRESS 

Ms. Elizabeth Han 
Federal Trade Commission 
600 Pennsylvania Avenue NW 
Mail Stop NJ-3158 

Washington, DC 20580 


Re: C1D to WMC Global 

Dear Ms. Han: 

We represent WMC Global, Inc., in its response to the Federal Trade 
Commission's Civil Investigative Demand (CJD) dated November 5, 2013. This letter and the 
accompanying documents serve as the second submission responsive to the CID. 1 

As discussed in my December 2, 2013 letter, we are providing WMC Global's 
responsive documents to Specifications A and C found in Section IV of the CID with respect to 
T-Mobile, as the AT&T and CTIA documents were provided in our first submission. We 
currently expect to be able to provide the portions of the production responsive to Specification 
B by December 18, 20 13, as requested by Mr. Dolan, and appreciate the staffs accommodation 
in this respect. 

As requested in the CID, we are providing the documents in the form of 
Concordance-ready images with associated load files. If you experience any difficulty working 
with the documents, please so advise me, and we will be happy to provide assistance. 

Information within this response is highly confidential and proprietary. Any public disclosure of the 
documents or information contained in this non-public communication may place the company at a 
competitive disadvantage or otherwise cause irreparable harm. Accordingly, we request that all of the 
materials and information submined that are marked as confidential be exempt from public disclosure 
pursuant to section 6(f) of the FTC Act, 15 U.S.C. § 46(1), Exemption 4 of the Freedom of Information Act, 
5 U.S.C. § 552(b)(4), and section 4.10(a)(2) ofthe Commission's Rules, 16 C.F.R. § 4. 1O(a)(2). 

NYOt\JoM\2170722.2 
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Elizabeth Han 
December 3, 2013 
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In addition, please feel free to contact me at any time to discuss any aspect of this 
matter. 

Sincerely, 

_/~~
August Horvath 

Enclosures 

NYO I\JoM\2170722.2 



KELLEY DRYE & WARREN LLP 

101 PARK AVENU E 
WASHINGTON , OC FACSIMILE 

NEW YORK, NY 101 78 
LOS ANGE LES CALIFORNIA (212 ) 808-7897 

CHICAGO , IL www ktll 1ydtye c:om 

(212 ) B08·7800STAMFORD, CT 

PARSIPPANY, NJ 

AUGUST HORVATH 

BRUSSELS , BELG IU M DIRECT LINE (2 12) 808-7528 

EMAIL 1hor... ath@kelleydryt com 

AFFI L. IATE CFFrce 

MUMBAI , INO IA 

March 31, 2014 

B Y F EDERAL EXPRESS 

Ms. Elizabeth Han 

Federal Trade Commission 

600 Pennsylvania A venue NW 

Mail Stop NJ-3 158 

Washington, DC 20580 


Re: CID to WMC Global 

Dear Ms. Han: 

We represent WMC Global, Inc., in its response to the Federal Trade 
Commission's Civil Investigative Demand (CID) dated November 5, 2013. We discovered 
additional documents responsive to this CID and are producing them herewith as a supplemental 
production. This Jetter and the accompanying documents serve as the final submission 
responsive to the CID.1 

As requested in the CID, we are providing the documents in the form of 
Concordance-ready images with associated load files. I will send the password separately. If 
you experience any difficulty working with the documents, please so advise me, and we will be 
happy to provide assistance. 

Information within this response is highly confidential and proprietary. Any public disclosure of the 
documents or informatiorn contained in this non-public communication may place the company at a 
competitive disadvantage or otherwise cause irreparable hm·m. Accordingly, we request that all of the 
materials and information submitted that are marked as confidential be exempt fi-om public disclosure 
pursuant to section 6(f) ofche FTC Act, 15 U.S.C. § 46(t), Exemption 4 of the Freedom of Information Act, 
5 U.S.C. § 552(b)(4), and section 4. 1 O(a)(2) ofthe Commission's Rules, 16 C.F. R. § 4.1 O(a)(2). 

NYO I \Jol\1\2244958.1 
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In addition, please feel free to contact me at any time to discuss any aspect of this 
matter. 

Sincerely, 

Enclosures 

NYO!VoM\2244958.I 
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Record # 1 I Consumer Sentinel Network Complaints 
- Reference [D)\O) I (D)(O)Originator I 


Number : 


-
Reference 
Number: 

Language: English Contact Type: Complaint 


Source: Organization 
 DNC? No 

Comments: I recently received a regular monthly bill from TMobile for $8.99. I called to question the low amount. I was told a 
refund of some $40 had been applied to my account as repayment for services charged that were on the bill 
erroneously. Upon further investigation it turns out charges of 9.99 per month had been attached to my bill from 
~he day I added the ability to send texts to my TMobile account, Aug. 15, 2011. Apparently TMobile CSR, T. 
Brown (Emp. ID. #176) saw fit to add Mo Time Apps .. to my account without my consent. It was. a deliberate act on 
his part as the giving and receiving of a pin number had to be. done to activate this service. I hardly knew how to 
send a text at this time, much less sign up for games and music with pin numbers involved.Starting in August of 
~011 this charge of 9.99 was listed on my bill under PREMIUM SURCHARGES. For some reason, in July of 
2013, TMobile suddenly took notice of these charges and decided to refund me 4 months of this MOTime. They 
kiid this of their own volition. I'm not proud to say this, but if they hadn't drawn my attention to this matter, I would 
have gone on paying for this service in ignorance which I neither requested nor benefited from unless they had 
called my attention to it.It appears to me that TMobile suddernly realized this for the fraudulent charge it is and 
'threw me a bone'. They refunded. me approx. 4 months of MOtime. I want another 20 months, or $200, given me 
~s credit. I charge TMobile and MoTime with collusion by signing customers up for services they do not request. 
It was obviously a fraudulent practice as TMobile saw fit to refund me some money of their own accord. I have 
contacted both TMobile and Mo Time. Mo Time is 'filing a request for repayment' on their end but since it is a 
company with no discernible physical address I hold out little hope. CSR Sierra at TMobile hung up on me before 
saying I should have checked my bills closer. I see TMobile as the primary source of my problem.Account_ 
Numbed (b)(6) !--- Additional Comments: DesiredSettlementlD: Other (Requires Explaination) $200 put 
pn my account at TMobile. 

Was the ~ Complaint RESOLVED. The consumer has verified that 
complaint Resolution: he complaint has been settled to his/her 

resolved?: satisfaction. 

Data 
Reference: 

_ Entered By: BBBSEAT-USER Ent ry Date: 8/12/2013 

Updated By: BBBSEAT-USER Updated Date: 3/7/2014 


Complaint BBB WA DuPont 
 Product Service Mobile: Other 

Source: 
 Code: 

Amount Amount Paid: 

Requested: 
- Payment Agency External Agency 


Method: 
 Contact:- Complaint 8/12/2013 Transaction 

Date: 
 Date: -Initial Contact: Initial 

Response: 

Statute/Rule: Law Violation: - Topic: Dispute with 
Credit Bureau?:- Dispute with Dispute with 


Credit Bureau ­ Credit Bureau ­
Responded?: 
 Resolved to 

Satisfact ion?:- Member of Cross Bor der No 
armed.forces or Complaint?: 

dependent?: 

Consumer Information 
~ 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetai ls.aspx?documentNumbers= I. .. 61512014 

http:https://www.consumersentinel.gov
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Consumer 
Complaining 

Company/Org:- First Name: \0)\0)l\D)(O) Last Name:I I 
Address 1: I Address 2: 

~ 

City: !TUCSON State: Arizona 


Zip: (b)(6) I 
 Country: UNITED STATES 
(b)(6)Home Number: (b)(6) I Work Number: I-Fax Number: Ext: 

Kb)(6) Email: Age Range: I 
Military Service Soldier Status: 

Branch: 
Soldier Station: 

-~ - Subject 
Subject: IT-mobile Usa Inc 

Address: 12920 SE 38th St 
~ 

City: Bellevue State/Prov: Washington 


ZIP: 
 Country: United States ---- Email: UIRL: www.t-mobile.com 

Area Code: 800 Phone Number: 9378997- Ext: Subject ID 

Type: 


Subject ID 
 Subject ID 

Issuer State: 
 Issuer Country: 


Representative Exec. Customer Reial Attention: Angela Baca 
 Title: 

Name: 


.... 
Provided by the Fede111I T111de Commlulon 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetai ls.aspx?documentNumbers= I... 61512014 
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Record # 31 Consumer Sentinel Network Complaints 
,_____ Reference F6)(6) I Originator 

Number : Reference 
Number: 

Language: English Contact Type: Complaint -- Source: Consumer DNC? N 

Comments: I had a 3rd party post an unauthorized charge to my phonebill. While the charge was not large, $3.99 it was 
~lso not reversable. I had to contact support about what it was about. The phone bill provided only the highest 
level summary and said only: "Non-refundable CandyRufusG"As the responsible party for the phone bill, I was 
~old that even thought it was not authorized by me, it was not reversable. A 3.99 triumph for business. Most of 
~hese probably don't even get recognized by consumers but then again why should they. Because we are 
powerless to do anything about it. I had only one option. Block all such further charges which I did. Only 
someone like the FTC has the muscle to get a large carrier like this to give the consumer better protection 
~gainst this. kind. of activity. Thank you for being there. to help protect consumers .. 

Was the Complaint 
complaint Resolution : 

resolved?: 
Data 

Reference: 

_ Entered By: FTCCIS-FTCUSER Entry Date:. 1/4/2014 
Updated By: Updated Date:. 


Complaint FTC Online Complaint Assistant (CIS) 
 Product Service Mobile: Unauthorized Charges or Debits 
Source: Code:. 

Amount $4.00 Amount Paid:. $4.00 
Requested: 

Payment Phone Bill - Mobile Devices Agency Internet 
Method: Contact:.- Complaint 1/4/2014 Transaction 12/25/2013 

Date: Date: -Initial Contact: Internet Web. Site. Initial Phone:. other 
Response:-
Statute/Ru le: FTC. Act Sec. 5 (BCP) - Law Violation: ~eption/Misrepresentation 

Topic: Dispute with 
Credit Bureau?:. - Dispute with Dispute with 

Credit Bureau. ­ Credit Bureau ­
Responded?: Resolved to 

Satisfaction?:- Member of No Cross.Border No 
armed forces.or. Complaint?: 

dependent?~ 

Consumer.Information 
Consumer 

Complaining 
Company/Org:- First Name: :o)(O) I Last Nam e: l\UJ\V/ I 

Address 1: - I Address 2: 
City: "''" 1ne State: Utah 

Zip: .o1\01 I Country: UNITED. STATES 
Home Number: l(b)(6)-Fax. Number: 

I Work Number:. (b)(6) 

Ext: 

I 

Email:. l(b)(6) I Age Range: 40 - 49 

https://welcome.consumersentinel.gov/_layouts/PrintRecordDetai ls.aspx?documentNumbe... 1 /31/2014 

https://welcome.consumersentinel.gov/_layouts/PrintRecordDetai
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Military Service ISoldier Status: I 
Branch: 

Soldier Station: - -­ Subject 

~ 

Subject: rr-mobile 
Address: 

City: State/Prov: 
ZIP: ,_____ Count ry: United States 

Email: UIRL: -mobile.com 
Area Code: Phone Number: 

Ext: Subject ID 
Type: 

Subject ID Subject ID 
Issuer State: Issuer Country: 

Representative Carlos noknown Title: Customer Service 
Name: 

.... 
Provided by the Fede,.I T,.de Comminlon 
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CIS COMPLAINT 

Record 1 of 36 

!Reference Number I (O)(til I 
!created Date I 07 /05/2013 

lcomplaint Source ] FTC Online Complaint Assistant (CIS) 

!originator Reference Number I 

!Language II English 

!contact Type llcomplaint 

!Data Source llconsumer 

~NC? IN 

!Entered By llFTCCIS-FTCUSER 

!Entered Date llo7 /05/2013 

!u pdated By I 

!u pdated Date I 

!Agency Contact ljinternet 

!complaint Date llo7 /05/2013 

!Transaction Date I 

Member ofarmed forces or 
dependant? 

!consumer First Name 

!consumer Middle Name 1 1~·1 
!consumer Last Name 

!consumer Salutation 

Consumer Address, Line 1 (b)(6J I 
Consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City llTucson 

Consumer Address, State 
Code 

Consumer Address, State l~rizona 
Name . 

Consumer Address, Country jusA 
Code . 

~~~seumer Address, Country !UNITED STATES 

!consumer Address, ZIP Codel~$)(6) I 
Consumer Address, ZIP Code 
Extension 



Consumer Home Phone, 
Country Code II 

Consumer Home Phone, 
Area Code 

Consumer Home Phone, 
Number 

Consumer Work Phone, 
Country Code 

Consumer Work Phone, Area 
Code 

Consumer Work Phone, 
Number 

Consumer Work Phone, 
Extension 

!consumer Fax, Count~ CodeI 

!consumer Fax, Area Code I 
!consumer Fax, Number I 
Consumer Cell Phone, 
Country Code 

Consumer Cell Phone, Area 
Code 

Consumer Cell Phone, 

1j~)(O)Number 

!consumer Email I 
!consumer Age range I I 
!consumer Mi l ita~ Status I 
!consumer Military Station I 
Consumer Complaining 
Company/Org 

Consumer Military Service 
Branch 

!company Name !IT-Mobile USA I 
[9ompany Address, Line 1 J 
lcomean:r Address, Line 2 I 
lcomean:r Address, Line 3 I 
!company Address, City I 
Company Address, State 
Code 

Company Address, State 
Name 

Company Address, Country 
JusA ICode 

Company Address, Country 
IUNITED STATES 

Name I 
lcomeany Address, ZIP Code I 



Company Address, ZIP Code 
Extension 

Company Phone, Country 
Code 

!company Phone, Area Code 

lcompanl'. Phone, Number 

lcompanl'. Phone, Extension 

!Company Email 

lcomeany Website 

Company Subject ID Type 
Code 

Company Subject ID Type 
Name 

Company Subject ID Issuing 
State Code 

Company Subject ID Issuing 
State Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

!company Rep First Name 

!company Rep Middle Name 

lcomean:t Ree Last Name 

!company Rep Salutation 

lcomeanl'. Ree Comments 

Complaint Info Initial. Contact 
Method 

Complaint Info Initial Contact 
Date 

Complaint Info Initial 
Response Method 

Complaint Info Initial 
Response Date 

Complaint Info Amount 
Requested Method 

Complaint Info Amount 
Requested Value 

Complaint Info Amount Paid 
Method 

Complaint Info Amount Paid 
Value 

Complaint Info Product 
Service Code 1904519046 I 
Complaint Info Product 
Service Description 

!Mobile: OtherlTelephone: Other 
I 



Complaint Info Law Violation 
Code IDDM 

I 

I 

I 

Complaint Info Law Violation 
Description 

!Deception/Misrepresentation 

lcomelaint Info Statute Code IP 

Complaint Info Statute 
Description 

JFTc Act Sec 5 (BCP) 

!complaint Info Topic Code I 
Complaint Info Topic 
Description 

Complaint Info Comments 

My wife and have been T-Mobile (TM) 
cell phone customers for about 16 years. 
Unfortunately, in late summer 2012, a 
third company began to apply a monthly 
$9.99 charge to our TM account for a 
service we. did not authorize. TM was 
slow in removing this charge and in 
preventing its future application. In that 
period, I asked my credit card issuer 
American Express (AE) to coordinate with 
TM to remove any unjustified charges to 
our account. Hence began a 
processrelationship which has really 
been frustrating and needlessly costly. 
Specifically, AE would pull back from TM 
what it concluded were inappropriate 
charges. Then, TM would charge us late 
feespenalties for not fully paying our 
balance. And the cycle would begin 
again. Over the course of time since early 
fall 2012, this resulted in TMs suspending 
our cell phone service on several 
occasions and charging us restore fees 
..... which, it seems, AE would pull back 
again. Earlier this year, TM denied us the 
right to use anyanyany credit card to pay 
our monthly bills but did not inform us of 
this. In fact, the monthly paper bills we 
received continued to state .... and still do 
.... we were in TMs Easy Pay program 
and we should not pay directly because 
the charge would be applied to our credit 
card. Not knowing of TMs seciret decision, 
we were late in paying our bill so more 
late. fees were applied. And more. AE pull 
backs. I have to go to a TM contractor 
store in Tucson each month to pay our bill 
in cash. On 22 April this year, TM 
completely cancelled our plan, charged 
us an early cancellation fee, and then, on 
the same day, charged us a restore fee. 
All this without notification to us until we 



received our monthly statement. Also, in 
late spring, TM began to charge us for a 
special high speed data download 
capability which we did not request and 
for which we have absolutely no need. I 
have provided TM this complaint in 
written, email, and online chat forms 
telephone communication and in a TM 
store. In most cases, the TM 
representative begins the communcation 
by stating he or she will resolve the 
problem but its quickly clear no one has 
the authority to resolve the issue. OurTM 
plan ends on 24 Sep but, for example, a 
TM contractor store staffer told me today 
he cant read my online file and state why 
that is the specific date nor ca11 he state 
why our plan was cancelled and restored 
on 22 Apr nor explain the data download 
capability we did not request. I hope you 
wi ll engage in this issue and, perhaps, 
your involvement will lead to a complete 
resolution. All we want is to pay the 
amount per month which we paid for 
years before the small, unauthorized 
charge first appeared. No more and no 
less. My wife and I leave on 7 July for a 
month long trip in Europe. I hope you will 
look into this matter and contribute to a 
resolution in earlv Auaust. Thank vou 
very much. l(b)(o) ~OL 

(ret) and LTC (ret}, US Armyl(DJlOJ 
~--......---1

1101101 11 ucson, AZ~ 
(b)(6) 1Earthlink 
n.evo1ves. Arouna You. 

Complaint Info CRA Dispute 
Flag 

1 

Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 

Complaint Info Fair 
Resolution Flag 

Complaint Info Fair 
Resolution Description 

!Record 2 of 36 

!Reference Number l~b)(~) I 
!created Date 

!complaint Source 

110611712013 

llsss WA DuPont 

!originator Reference Number l~<tii<~l I 



!Language l~glish I 
!contact Type llcomplaint I 
!Data Source llorganization I 
IDNC? IN 

JEntered By IJBBBSEAT-USER 

jEntered Date 110611712013 

Ju 12dated Bl'. IJBBBSEAT-USER 

Jupdated Date 1110/28/2013 

JAgency Contact llExternal Agency 

lcomelaint Date 1106/17/2013 

!Transaction Date I 
Member ofarmed forces or 
dependant? I I 

ll<bl(BlJconsumer First Name I I 
!consumer Middle Name I 

!consumer Last Name 110)(6) 
 I 
!consumer Salutation I" I 
!consumer Address, Line 1 1 1111i)(~) I 
[9onsumer Address, Line 2 _J 
!consumer Address, Line 3 

I 

I 

!consumer Address, Ci!}'. llsAN ANTONIO 
 I 
Jconsumer Address, State Code llTx I 
!consumer Address, State Name llTexas I 
!Consumer Address, Country Code llusA I 
!consumer Address, Count!}'. Name IUNITED STATES 

I (O)(ti) I!consumer Address, ZIP Code 

Consumer Address, ZIP Code 

Extension 


Consumer Home Phone, Country 

Code I I 
Consumer Home Phone, Area 

Code 
 ri I!consumer Home Phone, Number I I 
Consumer Work Phone, Country 
Code I 
 I 

b)(ti)Consumer Work Phone, Area Code 

Consumer Work Phone, Number 

!consumer Work Phone, Extension 

Jconsumer Fax, Count!}'. Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 



!consumer Cell Phone, Area Code I 

!consumer Cell Phone, Number I 
!consumer Emai l 1~6!1~! I I 
!consumer Age range I 
!consumer Milita~ Status I 
!consumer Milita~ Station I 
Consumer Complaining 
Company/Org 

!consumer Military Service Branch I 
lcomean:r Name llT-Mobile USA Inc I 
lcompanl' Address,. Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcompan:r Address, Line 3 I 
lcomeany Address, Ci!l'. llBELLEVUE 

lcomeanl' Address, State Code llwA 

lcomeanl' Address, State Name llwashington 

lcompan:r Address, Count~ Code llusA 

!company Address, Country Name llUNITED STATES 

[9ompany Address, ZIP Code _J 
Company Address, ZIP Code 
Extension I I 
!company Phone, Country Code I 
!Comp~ Phone, Area Code llaoo I 
ICom~y Phone, Number 119378997 I 
lcomean:r Phone, Extension I 
!company Email I 
lcompanl'. Website www.t-mobile.com I 
lcomean:r Subject ID T:ree Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
lcompanl'. Rep First Name llExec. Customer Rel at I 
lcomeanl' Ree Middle Name I 
lcomean:t Rep Last Name llAttention: Angela Baca I 
!company Rep Salutation I 
lcomeany Ree Comments I 
!complaint Info Initial Contact I 



!Method II 

I 

I 

I 

I 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 

Complaint Info Product Service 
Description 

!Mobile: Other 

lcomRlaint Info Law Violation Code I 
Complaint Info Law Violation 
Description I 
!complaint Info Statute Code I 
!complaint Info Statute Description I 
!complaint Info Toeic Code I 
lcomelaint Info Toeic Descrietion I 

Complaint Info Comments 

T-Mobile allowed a 3rd party 
business, SendMe Ringtones, to 
make UNAUTHORIZED charges to 
my T-Mobi le account on 1 Sept 
2012. In March 2013 after realizing I 
was being charged $9.99 extra 
each month, I asked T-Mobile for 
help and they said I needed to take 
my complaint to SendMe 
Ringtones. SendMe only paid half 
of the $59.94 I was owed saying my 
time limit had run out. Left with no 
alternative to recover the monies 
owed to me, I disputed my T-Mobile 
bill charge with my credit card 
company. After fi ling BBB and FCC 
complaints against SendMe, we (T-
Mobile, SendMe, & I) resolved the 
issue. I then set things right by 
paying al l money owed back to T-
Mobile minus SendMe charges. 
However, T-Mobi le put me in a 
PERMANENT CASH ONLY status 
even though their accounts show 
that I've paid my bill on time - with 



my credit card even being on cash 
only status atT-Mobile stores 
because I can no longer use EZ 
pay. I am treated as if I am a bad 
customer every time I call -- which 
has been about 20 trying to seek 
resolution and restoration of EZ 
pay. I have a letter from my credit 
card company stating that I am in 
good standing. I.have been a T-
Mobile customer as the main 
account holder since 2009 and was 
on my husband's account since 
2006. I reached out to the BBB in 
order to try and restore my faith 
back in T-Mobile. --Additional 
Comments: Restoration of EZ pay 
for my account. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
!complaint Info Fair Resolution Flag lives I 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 3 of 36 I 
!Reference Number 11<5><~! I I 
!created Date 1106/12/2013 I 
!complaint Source IBBB. WA DuPont 

p riginator Reference Number 
b)(6) I 

ILan9uage llEn9lish I 
!contact Tl'.ee llcomelaint I 
IData Source llorganization I 
IDNC? IN 

!Entered By llBBBSEAT-USER 

!Entered Date 1106/12/2013 

!updated By llBBBSEAT-USER 

lu edated Date 1103/07/2014 

IAgenczi Contact llExternal Agency 

[9omplaint Date __J~6/1 2/201 3 _J 
!Transaction Date I .. 



Member ofarmed forces or 
dependant? 

!consumer First Name I~·~ I I 
Consumer Middle Name 

,ll/\O) Consumer Last Name I 
Consumer Salutation 

I\ll)\O/ I!consumer Address, Line 1 


!consumer Address, Line 2 
 I 
!consumer Address, Line 3 I 
!consumer Address, Citl'. llcHANDLER I 
!consumer Address, State Code JIAz I 
!consumer Address, State Name JIArizona I 
!consumer Address, Country Code JlusA I 
!consumer Address, Count!}'. Name llUNITED STATES _J 
!consumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension r I 

I 
Consumer Home Phone, Country 
Code I I 

lll/\O)Consumer Home Phone, Area 
Code 


!consumer Home Phone, Number 
 I 
Consumer Work Phone, Country 
Code 


Iconsumer Work Phone, Area Code r )(6) 

!consumer Work Phone, Number J 
 I I 
!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 


!consumer Cell Phone, Number 


!consumer Email r ic6i 
 I 
!consumer Age range I I 
!consumer Milita!}'. Status 

!consumer Military Station 

Consumer Complaining 
Company/Org I 
!consumer Milita!}'. Service Branch 

lcom12any Name !IT-Mobile USA Inc I 
lcom12any Address, Line 1 Jl12920 SE 38th St 

.. I 



IComeanl'. Address, Line 2 11 

!company Address, Line 3 I 
lcomeanl'. Address, Ci!}'. llBELLEVUE 

!company Address, State Code llwA 

lcomeanl'. Address, State Name llwashington 

lcompanl'. Address, Count!}'. Code llusA 

lcomeany Address, Count!}'. Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcompanl'. Phone, Area Code llaoo I 
!company Phone, Number 119378997 I 
~or:!!_Pany Phone, Extension __JL 
lcomeanl'. Email I 
lcomeanl'. Website www.t-mobile.com I 
!company Subject ID Type Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State [
Name 

Company Subject ID Issuing 
Country Code I 

Company Subject ID Issuing 
Country Name I 

lcomeanl'. Rep First Name llExec. Customer Relat 

!company Rep Middle Name I 
Attention: An9ela Bacalcompanl'. Rep Last Name I 

lcomeanl'. Ree Salutation 

lcomeany Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 

http:www.t-mobile.com


IComelaint Info Amount Paid Value 11 

Complaint Info Product Service 
19045Code I 

Complaint Info Product Service 
Mobile: Other 

Description I 
!complaint Into Law Violation Code 

Complaint Info Law Violation 
Description I 
lcomelaint Into Statute Code 

!complaint Info Statute Description 

!complaint Into Topic Code 

lcomelaint Into Toeic Descrietion 

There is couple of issues I wil l like 
to inform about T-mobile . I have 
been with this company since July 
26, 2007, we never notice or have 
any problems that I ever remember, 
or never pay attention. first issue is 
that lately I have been checking my 
bill, and have notice that since July 
2012 or even longer, unfortunately 
cant view any bills previous that 
that, a charge of $9.99 has been 

charged rmyrccount from line 
that ends (b)(6) which is my 
husband me. have called T-
mobile about 4 times about this 
issue, first time about six months 
ago, I was told that this is a charge 
of some type of app that my 
husband uses, but they cant tell us, 
the source, but I was told that there 
was a way to block it and we will 
get a refund. Just about 15 days 
ago I called them again questioning 
why my bil l always is high and vary, 
and for my surprise there that 
charge again, that shows in my bill 
as premium charge, and once again 
I was told the same thing, they will 
block it again and get refund. I told 
representative I thought I have 
block it long time again, she reply to 
me, unfortunately that charge has 
been in others people bill as well , 
and they dont know that is the 
source of it, that she will block it 
again and give me a refund. I told 
her $9.99 charge is been there for a 
while , that is will get refund for all 
that time, and she reply they can 



Complaint Info Comments 

!Complaint Info CRA Dispute Flag_j 

Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 

only go refund 3 months back, I did 
not get into arguments with her, I 
said all right, thats is fine. Once 
again today almost 15 days after I 
get my bill and that charge is there 
once again and no refund has been 
issue, I cal led and I was told that 
when I placed the previous call this 
new bill was already generated. I 
have checked every single bill 
since July 2012, and I do not show 
any refund issue to me, and the 
same charge is been there. I will 
assume if this charge was blocked 
originally few months ago, why still 
showing does every month in my 
account and no refund has been 
issue. I dont this is fair people get 
charged of some random stuff and 
they dontProduct_Or_Service: 
Other /samsung Galaxy/Shared 
Ultimited Value talk & 
TextAccount_Number: f b)(6) I 
~~Additional Comments: 

dSettlementlD: Other 
(Requires Explaination}I will like to 
get every single refund that this 
person, company, whatever, 
whoever has been charging my 
account for more than a year. I will 
like T-mobile to fix all these issues 
and to protect their clients by 
creating a feature where allows 
each costumer to do not allow 
something like this. Or at least able 
to track who is this, what is this 
company that has got more than 
300 dollars from me, why does T-
mobile has no way to find out a 
name. What ifT-mobile Company is 
been charging this amount for 
themselves. Who assure me this is 
what not really happening. 

I I 


I I 

!complaint Info Fair Resolution Flag lives 

RESOLVED. The consumer has
Complaint Info Fair Resolution 

verified that the complaint has been 
Description 

settled to his/her satisfaction. 

I 



Record 4 of 36 
I \0)\0)!Reference Number I 

!created Date I0611712013 


lcom~laint Source llBBB WA DuPont 
 I 
!originator Reference Number 11<5i<~) I I 
!Language llEnglish I 
!contact Type llcomplaint I 
loata Source llorganization I 
lo NC? IN 

!Entered B}:' llBBBSEAT-USER I 
!Entered Date 110611712013 I 
!updated Bl'. llBBBSEAT-USER I 
!updated Date 1103/07/2014 I 
!Agency Contact llExternal Agencl' I 
!complaint Date 06/17/2013 I 
!Transaction Date 

Member ofarmed forces or 
dependant? I 
!consumer First Name 


!consumer Middle Name 


!consumer Last Name 
 I~ I 
I I 

!consumer Salutation 1:6)(~
!consumer Address, Line 1 I~ ) I I 
!consumer Address, Line 2 I 

!consumer Address, Line 3 
 I 

!consumer Address, City lloAKBROOK 
 I 
!consumer Address, State Code l 1L 

[consumer Address, State Name _l[ ll inois J 
!consumer Address, Count~ Code llu sA I 
!consumer Address, Count~ Name llu NITED STATES 

!consumer Address, ZIP Code rlllll I 
I 

Consumer Address, ZIP Code 
Extension I 
Consumer Home Phone, Country 

Code 
 I J 
Consumer Home Phone, Area 
Code rk'I 
!consumer Home Phone, Number I I I 
Consumer Work Phone, Country I 

Code 
 I6)(6)
!Consumer Work Phone, Area Code I 
!consumer Work Phone, Number I I 



!consumer. Work Phone, Extension 

!consumer. Fax, Count~ Code 

!consumer. Fax, Area Code 

!consumer. Fax, Number 

Consumer. Cell Phone, Country 
Code I 
!consumer. Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email r )(6) I 
[consumer A!;Je range _J :1 
!consumer Milita!}:'. Status 

!consumer. Milita!}:'. Station 

Consumer Complaining 
Company/Org I 
!consumer Mil ital):' Service Branch 

lcomean:t Name !IT-Mobile USA Inc I 
!company Address, Line. 1 1112920 SE 38th St I 
lcompanl' Address, Line 2 I 
lcomeanl'. Address, Line. 3 I 
[comeanl'. Address, Ci!l'. __j~ELLEVUE ] 
!company Address, State Code llwA I 
lcomeanl'. Address, State Name llwashington I 
!company Address, Country Code llusA I 
!Comp~ Address, Country Name j[UNITED STATES I 
lcom~any Address, ZIP Code I 
Company Address, ZIP Code 
Extension I I 
[9ompany Phone, Country Code _J~ 
lcomean:t Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
!company Phone, Extension I 
lcomean:t Email I 
lcomeanl'. Website www.t-mobile.com 

lcomean:t Subject ID T:tpe Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID. Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

I 

http:www.t-mobile.com


lcomeanl'. Ree First Name llExec. Customer Rel at I 

I 

I 

I 

I 

I 

lcomeanl'. Ree Middle Name I 
!company Rep Last Name Attention: Angela Baca 

lcomeanl'. Ree Salutation 

lcomeanl'. Ree Comments 

Complaint Info Initial Contact 
Method 

lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 

Complaint Info Product Service 
Description 

Mobile: Other 

lcomelaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

lcomelaint Info Toeic Code 

!complaint Info Topic Description 

I moved to the Chicago area for 
work in November of2012. At that 
time, I decided to get a Hotspot 
device and service from T-Mobile 
with. a 2 year contract. I was 
hesitant about signing a 2 year 
contract as I would need to move 
out of the country after a few 
months. But the T-Mobile associate 
working in the Oak Brook Terrace 
store advised that T-Mobile could 
waive the early the termination fee ii 
necessary documents aire 
submitted.At around Mairch of 2013, 
I notified T-Mobile about my 
canceling the account as I needed 
to move out of the countlfY. Per the 
associate's request, I submitted ( 



Complaint Info Comments 

via fax and mail) a copy of my ID, 
relocating letter, in addition to a 
copy of the letter with a foreign 
address as a proof of moving. As 
they requested, I submitted all ~ 
r1~~· •m~~•~ via the fax number~ 
101101 l as fax was the only 
option to submit any documents. 
After I faxed in my documents, I 
followed up. with the customer 
service representative on 5-6 times 
to confirm whether my documents 
were. received from their 
department. No representatives 
could confirm whether my 
documents were received even 
after the standard 8-10 business 
day turnaround time I. was. given 
from the representatives.I ended up 
moving out of the country at the end 
ofApri I of 2013 without getting any 
confirmation from T-mobile 
regarding the receipt of my faxes. 
Since I didn't receive any notices, I 
naturally thought my account was 
closed out with early termination fee 
being waived.After 2 months of 
thinking that my account was 
closed , I found out today 
(6/15/2013) that my account was 
never closed out but was 
temporarily suspended; account 
was not closed out yet as T-mobile 
was still awaiting for my documents 
to be submitted. T-Mobile neglected 
to send any notices to me that my 
account was not closed out. Rather, 
they collected a monthly fee of 
$9.99 to keep the. account on a 
suspension mode.I submitted the 
required documents three times, 
and I do not understand why T­
Mobile denies receiving the 
forms.Product Or Service: Other 
//HotspotAcco~nt_:::-Number:~ 
(b)(6) - Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)I would like 
T-Mobile to waive the. two months o 
$9.99 as account was on a 
suspension mode. and never closed 
out as I requested. I also would like 
them to refund my $200 early 
termination fee.. I submitted the 



I 

required forms via fax three times, 
and I do not think I need to be 
penalized for T-mobile's 
negligence.I still have the forms I 
faxed to T-mobile. 

lcomElaint Info CRA DisEute Flag 

Complaint Info CRA Dispute 
Responded I 
Complaint Info CRA Dispute 
Resolved I 
!complaint Info Fair Resolution Flag llYes I 

Complaint Info Fair Resolution 
Description 

ASSUMED RESOLVED. The 
business addressed the issue, but 
the consumer has not verified with 
the BBB that the complaint is 
settled nor requested additional 
BBB assistance. 

!Record 5 of 36 I
I(DJ(ti)!Reference Number I 

!created Date I0611812013 

!complaint Source llBBB WA DuPont 

Originator 1(6j(~j IReference Number 

!Language llEnglish 

!contact Type llcomplaint 

!Data Source llorganization 

IDNC? IN 

@.ntered By __J BBBSEAT-USER J 
!Entered Date 1106/18/2013 I 
lu Edated Bl'. llBBBSEAT-USER I 
!updated Date 1103/07/2014 I 
~gency Contact llExternal Agency I 
!complaint Date 1106/18/2013 I 
!Transaction Date I 
Member ofarmed 
forces or 
dependant? 

Consumer First i(6j(~j
Name I I 
Consumer Middle 
Name 

Consumer Last l(b)(~) 
Name I I 
Consumer 
Salutation 



Consumer Address, 
Line 1 

Consumer Address, 
Line 2 

Consumer Address, 
Line 3 

Consumer Address, 
City 

Consumer Address, 
State Code 

Consumer Address, 
State Name 

Consumer Address, 
Country Code 

Consumer Address, 
Country Name 

Consumer Address, 
ZIP Code 

Consumer Address, 

ZIP Code Extension 


l(b)(6) I I 
'~ 

'LOMA LINDA I 
ICA I 
icalifornia I 
iusA 

I 

'UNITED STATES I 
l(b}(6j I I 

Consumer Home 
Phone, Country 
Code 

Consumer Home 
Phone, Area Code 

Consumer Home 
Phone, Number 

Consumer Work 
Phone, Country 
Code 

Consumer Work 
Phone, Area Code 

Consumer Work 
Phone, Number 

t) ~I 
Consumer Work 
Phone, Extension 

Consumer Fax, 
Country Code 

Consumer Fax, Area 
Code 

Consumer Fax, 
Number 

Consumer Cell 
Phone, Country 
Code 

Consumer Cell 
Phone, Area Code 



Consumer Cell 

II~~, I 
Phone, Number 

I!consumer Email 

Consumer Age 
range 

Consumer Military 
Status ,_ 

Consumer Military 
Station 

Consumer 
Complaining 
Company/Org 

Consumer Military 
Service Branch 

!company Name !IT-Mobile USA Inc I 
Company Address, 

112920 SE 38th St 
ILine 1 

Company Address, 
Line 2 

Company Address, 
Line 3 

Company Address, 
IBELLEVUE City 

Company Address, 
lwAState Code 

Company Address, 
lwashington State Name 

Company Address, 
lusACountry Code 

Company Address, 
IUNITED STATES 

Country Name 

Company Address, 
ZIP Code 

Company Address, 
ZIP Code Extension 

lsoo 
I 

19378997 
I 

I 
l[www.t-mobile.com I 

Company Phone, 
Country Code 

Company Phone, 
Area Code 

Company Phone, 
Number 

Company Phone, 
Extension 

!company Email 

!company Website 

Company Subject ID 
Type Code 



Company Subject ID 
Type Name 

Company Subject ID 
Issuing State Code 

Company Subject ID 
Issuing State Name 

Company Subject ID 
Issuing Country 
Code 

Company Subject ID 
Issuing Country 
Name 

Company Rep First 
Name 

IExec. Customer Relat 
I 

Company Rep 
Middle Name 

Company Rep Last 
Name 

!Attention: Angela Baca 
I 

Company Rep 
Salutation 

Company Rep 
Comments 

Complaint Info Initial 
Contact Method 

Complaint Info Initial 
Contact Date 

Complaint Info Initial 
Response Method 

Complaint Info Initial 
Response Date 

Complaint Info 
Amount Requested 
Method 

Complaint Info 
Amount Requested 
Value L 
Complaint Info 
Amount Paid 
Method 

Complaint Info 
Amount Paid Value 

Complaint Info 
Product Service 
Code 

19045 
I 

Complaint Info 
Product Service 
Description 

IMobile: Other 
I 

!complaint Info Law I 

J 



!Violation Code 11 

Complaint Info Law 
Violation 
Description 

-
Complaint Info 
Statute Code 

Complaint Info 
Statute Description 

Complaint Info Topic 
Code 

Complaint Info Topic 
Description 

Complaint Info 
Comments 

Complaint Info CRA 
Dispute Flag 

Complaint Info CRA 
Dispute Responded 

Complaint Info CRA 
Dispute Resolved 

I have a $49.99 preferred voice plan with T-Mobile. 
With 3 l ines. On 3/25/13; T-mobile ended all 
subsidy contracts for T-mobile customers 
http://articles.latimes.com/2013/mar/25/business/la­
fi-tn-tmobile-ends-phone-subsidies-20130325Cust 
omers who had contracts and plans prior to 3/25/13 
qualified for a $5 credit for EACH voice line, in lieu 
of a subsidy upgrade, this includes 2 of my lines 
that qualified on 6/14/13. So I should have a $5 
add-a-line (down from $10) and a $5 off the voice 
plan. One line does not qualify at this time.He said 
that there is no way to get the $5 voice add-a-line 
credit. It cannot stand alone. I told him that I had 
friends that managed to get that, and he then 
clarified that the features where dropped 3 weeks 
ago. I got upset and said there should be some 
perk to remaining on t-mobile, without the subsidy 
upgrade and no voice credit.The rep did 
acknowledge that I had 9 years with T-Mobile, as 
well as perfect payment history. The rep claimed 
that there is no way to apply for the Bridge to Value 
credit anymore. I really am not happy if I am getting 
burned out ofa subsidy, and burned out of a BTV 
credit. I am really unhappy, no more promised 
subsidy upgrade, and no more $5 
credit.Product_ Or_ Service: Nokia /Nokia 
3220/Shared Preferred FT 600 NW 
Account_Number:lib)(6) I-- Additional 
Comments: DesiredSettlementlD: Other (Requires 
Explaination)I would like the $9.99 add-a-line 
charge to get reduced to the promised $5 BTV add 
a line. Also, voice plan should receive an 
additional $5 BTV credit, as it now qua I ifies. 

http://articles.latimes.com/2013/mar/25/business/la


Complaint Info Fair 
Resolution Flag 

Complaint Info Fair 
Resolution 
Description 

Ives 
. 
:================================~! 
ASSUMED RESOLVED. The business addressed 
the issue, but the consumer has not verified with 
the BBB that the complaint is settled nor requested 
additional BBB assistance. 

!Record 6 of 36 I 
1116)(~)!Reference Number I 

!created Date 110711 1/2013 

lcomelaint Source llBBB WA DuPont 

!originator Reference Number ll<b)(~) I 
!Language llEnglish 

!contact T~ee llcomelaint 

lo ata Source llorganization 

IDNC? IN 

!Entered B~ llBBBSEAT-USER 

!Entered Date 110111112013 

!updated By llBBBSEAT-USER 

lu edated Date 1103/07/2014 

IAgencl'. Contact llExternal Agencl'. 

lcomelaint Date 110711112013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? I I 
!consumer First Name IlOJlOJ 

!consumer Middle Name I 
!consumer Last Name I 
!consumer.Salutation I 
[consumer Address, Line 1 J 
!consumerAddress, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, City llBROOKLYN I 
!consumer Address, State Code liNY _J 
!consumer Address, State Name llNew York I 
!Consumer Address, Country Code JlusA I 
!consumer Address, Country Name IUNITED STATES 

111b)(6)!consumer Address, ZIP Code I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code I I 
!consumer Home Phone, Area ll (b) I 



!Code I<oi<6> 
!consumer Home Phone, Number I 
Consumer Work Phone, Country LCode I 
!consumer Work Phone, Area Code I(b)(ti) 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count!}'. Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email [D)(O) I 
!consumer Age range 

!consumer Military Status 

!consumer Military Station 

Consumer Complaining 
Company/Org I 
!consumer Military Service Branch 

[company Name _j~-Mobile USA Inc _J 
lcompan:r Address, Line 1 1112920 SE 38th St I 
lcomean1' Address, Line 2 I 
!company Address, Line 3 I 
lcomean:r Address, Ci!}'. jjBELLEVUE I 
Jcomeanl'. Address, State Code jjWA I 
Jcomean:r Address, State Name llwashington I 
!company Address, Country Code llusA I 
lcomean:r Address, Count!}'. Name UNITED STATES I 
lcompanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
Jcompan:r Phone, Count!}'. Code 

!company Phone, Area Code 11800 I 
Jcomean:r Phone, Number 119378997 I 
Jcomean:r Phone, Extension I 
lcomean:r Email I 
!company Website www.t-mobile.com I 
lcomeany Subject ID Tl'.pe Code 

lcomean:r Subject ID T:ree Name 

Company Subject ID Issuing State I 
Code I 



Company Subject ID Issuing State 
Name I I 
Company Subject ID Issuing 
Country Code I I 
Company Subject ID Issuing 
Country Name I I 
lcomeanl'. Rep First Name 

lcomeanl'. Ree Middle Name 

llExec. Customer Rel at 

I 
I 

lcomeany Ree Last Name Attention: Angela Baca I 
!company Rep Salutation 

lcompanl'. Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
!complaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code I 

Complaint Info Product Service 
!Mobile: Other 

Description I 
~omplaint Info Law Violation Cod~~ 
Complaint Info Law Violation 
Description I I 
!complaint Info Statute Code I 
[9omplaint Info Statute Descriptio~ 
lcomelaint Info Toeic Code I 
lcomelaint Info Toeic Descrietion I 

over the past few months I have 
been receiving my bill with an extra 
$9.99 usage charge. When I 
inquired about this extra fee I was 
informed that it was a ring tone 
download. I advised the rep that I 
did not authorize or make this 
purchase. They apologized to me 
and informed me that they would 
put a block on all purchases at my 



Complaint Info Comments 

request and refund me the $9.99 
which they did. The next month the 
charge appeared again. I called 
again and got the same response. 
They would cancel this charge and 
block it from happening again. I 
now received my bill again and the 
charge was still on there. This time 
the rep would not refund my $9.99 
saying that I have to pay it. She did 
confirm that there is a block on my 
account for these charges to occur 
but could not clearly exoplain why it 
is still appearing on mR 

IM~ount_Number: jl)(6) 
- Additional Comments: 

DesiredSettlementlD: Other 
(Requires Explaination) I would like 
the $9.99 taken off the bi ll 
immediately. I would like the 
account blocked from ANY 
purchases. I would also like a free 
month of service for my hassle and 
my wasted time. I should not have 
had to call 3 times to deal with the 
same stupid issue. what they are 
doing is fraud. 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomelaint Info Fair Resolution Flag llYes I 
Complaint Info Fair Resolution 
Description 

RESOLVED. The consumer has 
verified that the complaint has been 
settled to his/her satisfaction. 

!Record 7 of 36 I 
!Reference Number 

!created Date 
1r 16) I1~07/02/2013 I 

lcomelaint Source llBBB WA DuPont I 
!originator Reference Number l1(b)(6) I 
!Language 

!contact Tl'.ee 

liEnglish 

llcomelaint I 
IData Source llorganization I 
IDNC? liN 

!Entered By llBBBSEAT-USER I 
!Entered Date 110710212013 I 
!updated By llBBBSEAT-USER I 



lu edated Date 1110/28/2013 I 
IAgencl'. Contact llExternal A~encl'. I 
lcomelaint Date 110710212013 I 
!Transaction Date I 

Member ofarmed forces or 
dependant? 

I(b)(6)!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City !!CORDOVA I 
!consumer Address, State Code I~ I 
!consumer Address, State Name llTennessee 

!consumer Address, Country Code llusA 

!consumer Address, Country Name lluNITED STATES 
(b)(6) I!consumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number 

Consumer Work Phone, Country 
Code I 
!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count~ Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email r )(6) I 
!consumer A9e ran9e I I 
!consumer Milita!Y Status I 

!consumer Military Station I 
!consumer Complaining I 



IComeanl'/Org 11 

!consumer Military Service Branch I 
lcomeanl'. Name !IT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
lcompanl' Address, Line 3 I 
lcomeany Address, Ci!}'. llBELLEVUE 

!company Address, State Code llWA 

lcompanl' Address, State Name llwashington 

lcomeany Address, Count~ Code llusA 

lcompanl' Address, Count~ Name llUNITED STATES 

!company Address, ZIP Code I 
Company Address, ZIP Code 
Extension L I 
lcomeanl' Phone, Count~ Code I 
lcomeanl' Phone, Area Code llaoo I 
!company Phone, Number 119378997 I 
!company Phone, Extension I 
lcomeanl' Email I 
lcomeanl' Website www.t-mobile.com I 
lcomeany Subject ID Tl'.pe Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeany Rep First Name llExec. Customer Rel at 

!company Rep Middle Name I 
lcompanl' Rep Last Name Attention: Angela Baca I 
!company Rep Salutation 

!Company Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method 



Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!Complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 

Complaint Info Product Service 
Description 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Toeic Code 

!complaint Info Toeic Descrietion 

I I 

I I 
I 
19045 I 
Mobile: Other 

I 

We were customers with T-Mobile 
for 8 years. We decided to switch 
phone companies. My wife called 
and talked to Marty on 2/15/13 to 
ask about a 9.99 charge. During 
that same phone conversation, she 
asked about what we needed to do 
to cancel. He informed her that as 
long as we canceled after April 
21st, there would be no charges or 
fees due. We switched companies 
on April 26th, expecting to pay for 
the few days in the month. Later we 
got our May bill for the full amount. 
My wife called and spoke with 
Alyssa on 5/30/13 in regards to the 
full bil l. She stated first stated that 
the pro-rated charge would be 
$24.74 for the 4 days of service but 
then she recounted her previous 
statement and said that the best that 
t-mobile could do was $103.53. She 
explained that she talked to Marty 
earlier and received different 
information. She was then 
transferred to a supervisor, Joe. Joe 
said that he didn't see a 
conversation with Marty on the 
computer. At the time she didn't 
have the call info with Marty. She 
told Joe that she could call him 
back with that information. On 
5/31 /13 she called back for Joe and 
talked to Kevin. Kevin informed her 

I 



Complaint Info Comments 

that Joe was not available, but he 
would email Joe all of the 
information. Kevin said that it would 
take at least 72 hours to hear back 
from Joe, but that Joe would contact 
us back. She called back to talk to 
Joe on 6/14/13 and talked to 
Jasmine and paid $25.00, the pro­
rated amount quoted originally by 
Alyssa, and would wait to her back 
from Joe. She got a confirmation 
number.1<6i(~i I to make sure 
that she noted on the account that 
she was only paying this amount 
until she heard back from Joe. She 
received 2 phone calls firom T-
Mobile Collections and she 
explained the whole situation to 
both people that cal led. On 7/1/13, 
we received a Final Noti1ce letter, 
stating that we would be sent to 
collections if the full amount was 
not paid within 10 days of the date 
of the letter. She called on 7/1/13 
and talked to Stephanie, and then 
was transferred to the dispute 
department and talked to Ken. Ken 
stated that he saw all of the phone 
conversations on our account. He 
said that they have the ri1ght to 
charge us the full amount. Ken 
stated that Marty gave us wrong 
information in February. -­
Additional Comments: We are just 
trying to pay what we owe, the 
$24.74. Why are we having to pay 
more money because an employee 
of a company gives wrong 
information out. We have still never 
heard from Joe. T-Mobile isn't 
holding up to their end of the word, 
why should I pay them more money. 

I 

I 

lcom~laint Info CRA Dis~ute Flag I 
Complaint Info CRA Dispute 
Responded I 
Complaint Info CRA Dispute 
Resolved I 
[9omplaint Info Fair Resolution Fl~[Yes _J 

Complaint Info Fair Resolution 
Description 

ASSUMED RESOLVED. The 
business addressed the issue, but 
the consumer has not verified with 
the BBB that the complaint is 
settled nor requested additional 



!BBB assistance. 

] 


!Record 8 of 36 

!Reference Number 

~ted Date 

!complaint Source llBBB WA DuPont 

!originator Reference Number 

!Language 

l~b)(6) I 
!English 

[9ontact Type =:][complaint J 
loata Source llorganization 

lo NC? 

!Entered By llBBBSEAT-USER 

!Entered Date llo6/27/2013 

!u pdated By llBBBSEAT-USER 

!u pdated Date 1103/07/2014 

!Agency Contact IJExternal Agency 

!complaint Date 1106/27/2013 

!Transaction Date 

Member ofarmed forces or 
dependant? 

!consumer First Name lUJ\O/ 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City iiWILMINGTON 

!consumer Address, State.Code llDE 

!consumer Address, State Name llDelaware 

!consumer Address, Country Code llusA 

Consumer Address, Country Name UNITED STATES 

Consumer Address, ZIP Code (o)(o) I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 

I 
. 

Consumer Home Phone, Area 
Code 

l§ilsumer Home Phone, Number]biConsumerWork Phone, Counby 
Code 

IconsumerWork Phone, Area Code [ 



!consumer Work Phone, Number l~b)(~j I I 
!consumer Work Phone, Extension I 
!consumer Fax, Count!}'. Code I 
!consumer Fax, Area Code I 
!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

1r~ I!consumer Email 

!consumer Age range i 
!consumer Military Status 

!consumer Milita!}:'. Station 

Consumer Complaining 
Company/Org I 
!consumer Milita!}:'. Service Branch 

!company Name !IT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
lcomean:t Address, Line 2 I 
lcomean:t Address, Line 3 I 
lcomeany Address, Ci!l'. llBELLEVUE 

!company Address, State Code llwA 

!company Address, State Name llwashington 

lcomean:t Address, Count!}'. Code llusA 

lcomeanl'. Address, Count!}'. Name UNITED STATES 

lcompan:t Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeanl'. Phone, Count!}' Code 

lcompan:t Phone, Area Code llaoo I 
!company Phone, Number 119378997 I 
~ompanl'. Phone, Extension _JL 
lcomeanl'. Email I 
lcomean:t Website www.t-mobile.com I 
!company Subject ID Type Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
!company Subject ID Issuing 



!Country Name 11 

!company Rep First Name 

lcomeanl'. Ree Middle Name 

!company Rep Last Name 

lcomeanl'. Ree Salutation 

llExec. Customer Rel at 

I 
Attention: Angela Baca 

I 

I 

lcompanl'. Rep Comments 

Complaint Info Initial Contact 
Method 

lcomelaint Info Initial Contact Date 
I 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code 

Complaint Info Product Service 
Mobile: Other 

Description 

!complaint Info Law Violation Code 

I 

I 

Complaint Info Law Violation 
Description 

lcomelaint Info Statute Code 
I 

!complaint Info Statute Description 

lcomelaint Info Toeic Code 

[9omplaint Info To_pic Descrption__J _ 
Hi, My bill is automatical ly paid via 
a credit card. This month my card 
bill reflected a payment $9.99 
higher. After checking , I realized my 
current charge also reflected a 
$9.99 higher bill. I reviewed my bill 
and found a charge by a company 
R & D Media. of $9.99. I contacted 
T-Mobile and they could not tell me 
who this company is or how I come 
to getting charged. I receive many 
e-mails from T-Mobile, you would 
think they would alert me when 
someone is trying to add a charge, 
when the company is not part ofT-
Mobile. I checked on line for this 



Complaint Info Comments 

company and it appears they are 
from another country and a lot of 
complaints come up regarding 
unauthorized charges. After 2 calls 
T-Mobile is giving me a credit. How 
do we alert T-Mobile that this is not 
a good practice to collect for 
unauthorized charges. Thank 
youProduct Or Service: Other 
//Account_Number:i(6)(6) 

,_ 

- Additional.Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)lnform T-
Mobile that allowing other 
companies to come in and apply 
unauthorized charges to their 
customer's bill is not right. It does 
not make for a happy T-Mobile 
customer who they could loose. 
There should be a law that makes a 
company get authorization from 
their customers before hand.1101101 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 

I IResponded 

Complaint Info CRA Dispute 

I IResolved 

lcomelaint Info Fair Resolution Fla9 jives I 
Complaint Info Fair Resolution 

RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 9 of 36 I 
!Reference Number 11(6)(6) I I 
!created Date 110710212013 I 
lcomelaint Source 

!originator Reference Number 

'rBB WA DuPont
I 6)(6) I I 

ILan9uage llEnglish I 
!contact Tyee llcomplaint I 
!Data Source .Jlorganization J 
IDNC? llN 

!Entered B}:'. llBBBSEAT-USER 

!Entered Date 

lu edatedB}:'. 

llo?10212013 

llBBBSEAT-USER 

lu edated Date 1103/07/2014 

~gency Contact llExternal Agency 

!complaint Date 110710212013 



!Transaction Date II 
Member ofarmed forces or 
dependant? 

_ =i lD)(6)[consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City llSUN VALLEY 

!consumer Address, State Code llNv 

!consumer Address, State Name llNevada 

!consumer Address, Country Code I~ ~ 

Consumer Address, ZIP Code 
Extension 


Consumer Home Phone, Country 

Code 


1 

,._C === me==== e===== Are====:l(6)(6)=onsu== r Hom Phone ===a.~ode 
!consumer Home Phone, Number I 
Consumer Work Phone, Country L 

Code 

!consumer Work Phone, Area Code 1~<6)(6) 
!consumer Work Phone, Number I~ 
!consumer Work Phone, Extension l 

!consumer Fax, Country Code l 

!consumer Fax, Area Code l 

!consumer Fax, Number :=i 
Consumer Cell Phone, Country I 
Code . 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 
lfb)(6)

!consumer Email 

!consumer Age range 

!consumer Military Status 

~sumer Military Station 

Consumer Complaining 
Company/Org 

!consumer Military Service Branch 

!company Name !IT-Mobile USA Inc 



IComeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcomeanl'. Address, Line 3 I 
!company Address, City llBELLEVUE 

lcomeanl'. Address, State Code llWA 

lcompanl'. Address, State Name llwashington 

lcomeany Address, Count!}'. Code llusA 

!company Address, Country Name UNITED STATES 

lcompanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcompanl'. Phone, Count!}'. Code 

!company Phone, Area Code llsoo I 
~or:!!_Pany Phone, Number _J~378997 _J 

lcomeanl'. Phone, Extension I 
lcomeanl'. Email I 
!company Website www.t-mobile.com I 
!company Subject ID Type Code 

lcomeanl'. Subject ID Tl'.ee Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
!company Rep First Name llExec. Customer Relat I 
lcompanl'. Rep Middle Name I 
lcomeanl'. Ree Last Name Attention: Angela Baca I 
lcomeany Rep Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

!complaint Info Amount Paid 



!Method 11 

!complaint Info Amount Paid Value I 
Complaint Info Product Service 

Eo45 ICode 

Complaint Info Product Service 
Mobile: Other 

Description I 
!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Description 

lcomelaint Info Toeic Code 

lcom~laint Info Toeic Description 

When I started this service I signed 
up nfor a plan that supposedly gave 
you 15% extra for large refills,i.e. 
$50 to $100. Several years ago 
these people quit doing that 
although they insist they do. They 
must think I can't count! So I 
switched to a plan that supposedly 
offers 1500 minutes and 30 mb of 
data for 30 days. Of course the 
service is shut down at 29 days.and 
the data is so lousy that most of it is 
wasted trying to get to the website 
you want. I am a disbled veteran 
who was hurt on the job and I get 
paid my Social Security on the 3rd 
of the month. While this plan I am 
on should be cheap,it is obviously 
not what was stated! By reasonable 
standards.they owe me thousands 

Complaint Info Comments of minutes from the old plan.and 
many days on this newer one. Why 
can't I just set up an automatic bill 
pay with my bank and get 
reasonable service? Instead I am 
also getting dinged for $9.99 for 
something that is not even allowed 
on this account! When i tried to set 
up an autopay with my bank.they 
took the money and refused to 
credit me with any time or return the 
money! Eventually,thier bank and 
my bank decided it was fraud and 
returned my money. These people 
need to grow up or get out of 
business!Product_Or_Servic~ 
Siemens //Account Number: 
(b)(6) ~- Additional Comments: 



I	DesiredSettlementlD: other 
(Requires Explaination}redress on

I all these issues. 


!complaint Info CRA Dispute Flag_J_ 


Complaint Info CRA Dispute 

Responded 	 I I 
Complaint Info CRA Dispute 
Resolved I 	 I 
lcomelaint Info Fair Resolution Flag lives I 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the.BBB that the.complaint is 

settled nor requested additional 
BBB assistance. 

!Record 10 of 36 

!Reference Number 1 11<5><~> I 
!created Date 1101/15/2013 

!complaint Source 	 11BBB WA DuPont 
I (b)(~)!originator Reference Number 	 I 

!Language 	 __J English J 
!contact Type 	 llcomplaint 

!Data Source llorganization I 
IDNC? IN 

!Entered By 	 l[BBBSEAT-USER 

!Entered Date 	 1107/15/2013 

!updated Bz:: 	 llBBBSEAT-USER 

!updated Date 1103/07/2014 

IAgencz:: Contact llExternal Agencl'. 

lcomelaint Date 

!Transaction Date 

Member ofarmed forces or 
dependant? 

!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

~onsumer Address, Line 2 __J_ 

07/15/2013 

(b)(6) 

= 
= 

= 

I!consumer Address, Line 3 

!consumer Address, Citl'. 	 llPHILADELPHIA I 
!consumer Address, State Code llPA I 
!consumer Address, State Name llPennsl'.lvania I 

I 

I 



!consumer Address, Country Code llUSA 

!consumer Address, Country Name lluNITED STATES 

!consumer Address, ZIP Code (6)(6) I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number I 
Consumer Work Phone, Country I 
Code 

!consumer Work Phone, Area Code 1,(6)(6) 
!consumer Work Phone, Number I_ 
!consumer Work Phone, Extension I 
!consumer Fax, Country Code I 
!consumer Fax, Area Code I 
!consumer Fax, Number I 
Consumer Cell Phone, Country 
Code L 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email 1rx·1 
!consumer Age range 

!consumer Military Status 

!consumer Military Station 

Consumer Complaining 
Company/Org 

!consumer Military Service Branch 

~panyName JIT-Mobile USA Inc 

!company Address, Line 1 11 12920 SE 38th St 

!company Address, Line 2 

!company Address, Line 3 

~p~ Address, City llBELLEVUE 

~pany Address, State Code llwA 

!company Address, State Name llwashington 

!company Address, Country Code llusA 

!company Address, Country Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension 

!company Phone, Country Code 

!company Phone, Area Code llsoo 



IComeanl' Phone, Number 119378997 I 
!company Phone, Extension I 
lcomeanl'. Email I 
!company Website www.t-mobile.com I 
lcomeanl'. Subject ID Tl'.ee Code 

lcompanl' Subject ID Tl'pe Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcompanl'. Rep First Name llExec. Customer Relat 

lcomeanl' Ree Middle Name I 
lcomeanl'. Ree Last Name llAttention: Angela Baca I 
!company Rep Salutation I 
lcomeanl'. Rep Comments I 
Complaint Info Initial Contact 
Method L ] 
!complaint Info Initial Contact Date I 
Complaint Info Initial Response 
Method I 

Complaint Info Initial Response 
Date I 

Complaint Info Amount Requested 
Method L 

Complaint Info Amount Requested 
Value I 

Complaint Info Amount Paid 
Method I 

!complaint Info Amount Paid Value I 
Complaint Info Product Service 

E045Code I 
Complaint Info Product Service 

!Mobile: Other
Description I 
lfomplaint Info Law Violation Cod_~...L 
Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Descri etion 

lcomelaint Info Topic Code 

lcomelaint Info Topic Descrietion 

111-3-2013 needed to replace old cell I 

http:www.t-mobile.com


Complaint Info Comments 

phonePurchased Galaxy D Blaze 
4G- 378Accessories­
46Total(including taxes} 
$424Customer Service Contacted 
on:2/5/132/7/132/12/133/18/13Got 
tired ofcalling5/31/13 with 5 
incidentsCalls were all regarding 
consistent dropped calls and lack of 
data service for extended periods 
with primary usage in my 
homeService ported on 6/15/13; on 
6/14/13 one call was dropped three 
times (NOTE- Verizon Wireless­
with the same usage patterns- has 
dropped calls ZERO times and data 
service WORKS 99.8%) On 6/3/131 
received a final notice or they were 
sending bill to collections for a bill I 
never received regarding the 
balance of the equipment chargeOn 
7 /5/13 received final bill with one 
month payment due for a bill I never 
received and the last month bill 
which is incorrect. When I asked the 
customer service to credit my 
account for consistently poor 
service they stated that the charges 
were legitimate and therefore no 
credit.The Complaint:Tmobile 
stated that their network had 
improved whereas in fact it has 
consistently dropped cal Is and 
been inoperable.Twice bills were 
not received necessitating I drop 
other obligations to attend to the bill 
so that my account did not go to 
collections.Most importantly, I wil l 
loose at least 30% in reselling the 
device The final bill was to have 
deducted 9.99 for a service I did not 
agree to pay for and was to have 
been blocked according to the 
5/31 /13 customer service call.Also, I 
was charged for 8 days after having 
ported the 
service.Account_Number: ...l(b_)(_6l __ 
(b)( ) dditional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)The 
request:Charges will be paid by 
close on Monday 6/15/13 as to not 
necessitate handling a collections 
notice.I request a refund for:30% of 
device cost with tax in the amount 

11 



of: $124 Removal of the $9.99 
charge for unrequested services: 

I I
9.99Proper billing -8 days+ Tax 
(10%): 17.60Total: $151.59 

!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute I 
Responded . 

Complaint Info CRA Dispute I 
Resolved . 

!complaint Info Fair Resolution Flag llYes I 
Complaint Info Fair Resolution 

RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 11 of 36 

!Reference Number ll(b)(~) I I 
!created Date 

lcom~laint Source 

!originator Reference Number 

1107/08/2013 

IBBB WA DuPont 
I\UJ\UJ I 

I 

!Language IEnglish 

!contact T~~e llcom~laint I 
!Data Source 

~NC? 
llorganization 

_j[N 

I 
_J 

!Entered B}:'. llBBBSEAT-USER 

!Entered Date 110110812013 

!updated By llBBBSEAT-USER 

!Updated Date 1103/07/2014 

IAgencl'. Contact 

lcom~laint Date 

!Transaction Date 

Member ofarmed forces or 
dependant? 

Consumer First Name 

llExternal Agency 

1107/08/2013 

I 

DJlO) 

I 

Consumer Middle Name 

Consumer Last Name 

Consumer Salutation 

Consumer Address, Line 1 

Consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City 

!consumer Address, State Code 

!consumer Address, State Name 

I 
llovlEDO 

llFL 

llFlorida 

!consumer Address, Count!}'. Code llusA 

I 
I 
I 
I 



!Consumer Address, Count!}'_ Name llUNITED STATES I 
lDJ(tl)Consumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension J 

Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area 
Code I I 
!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

\-1\-1

!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count~ Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

[9onsumer Cell Phone, Number _JI _J 
r)(~)

!consumer Email I 
!consumer Age range I 
!consumer Milita~ Status 

!consumer Military Station 

Consumer Complaining 
Company/Org I 
!consumer Military Service Branch 

lcompan~ Name __jlT-Mobile USA Inc __J 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcomeanl'. Address, Ci!}'. llBELLEVUE 

lcomeanl'. Address, State Code llwA 

lcomeanl'. Address, State Name llwashington 

!company Address, Country Code llusA 

lcomeanl'. Address, Count!}'_ Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeany Phone, Count~ Code 

!company Phone, Area Code llsoo I 
!Co~p~ Phone, Number 119378997 I .. 



IComeanl' Phone, Extension 11 

!company Email I 
lcomeanl'. Website www.t-mobile.com I 
!company Subject ID Type Code 

lcomeanl'. Subject ID Tl'.ee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

!company Rep First Name llExec. Customer Rel at 

lcompanl'. Rep Middle Name I 
lcomeanl' Ree Last Name Attention: Angela Baca I 
lcomeanl'. Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
[complaint Info Initial Contact Datu _ 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!Comelaint Info Topic Description 

I 
Tmobile has been charging me 
additional unapproved amount of 



Complaint Info Comments 

$9.99 for 13 months. We did not 
approve any charges to be added to 
our account and did not even notice 
this charge as it was hidden under 
'Other Fees - Premium Services'. 
We thought this was a simple 
charge for insuring our devices, and 
that is what we were told when we 
asked about this charge a Tmobile 
representative. It took about 20 
minutes on the phone with T-mobile 
to drill down into this charge just to 
find out it was for SendMe service 
that we never even heard off, did 
not utilize, and certainly did not 
authorize. At that point, the 
manager (Vicente) on 7/6 at 11 :32 
pm suggested, I must have loaned 
my phone to someone to sign me 
up for some service. When I clearly 
stated I have not, he then 
suggested that I must have either 
forgotten about signing up or that I 
should have received a text 
message asking me if I would like 
to unsubscribe from this 
unauthorized service. I advised him 
that I never respond to text 
messages from unknown senders, 
especially if it references something 
I have never heard off. Vicente 
dared to suggest that a normal 
person would have responded. The 
bottom line is, I authorized to be 
billed certain amount and was 
charged $130 more without any 
approval. Even worse, there was no 
way to cancel this service online­
only by calling customer care. The 
customer service I received was 
absolutely disappointing. I run a 
business and pay T-mobile 
thousands of dollars each year, just 
to get a response there is nothing 
they will do for me, that I will need 
to investigate this on my own? 
How? Again it is Tmobile, who is 
charging me more money than our 
contract states. If anything they 
seem quite supportive ofshady 
practices if they allow companies to 
get money out of consumers even 
without ones credit card - all they 
need is our phone number, and a 



willing cell phone provider, who 
chooses to close eyes and add 
more charges to their customer 
bills!!! If I call a bank that someone 
was stealing money from my 
account, they will stand behind their 
institution, refund me stolen money 
and black list this vendor. Tmobile 
should be no 
different.Account_Number:l<b)(6) I 
(ll)(ti) - Additional Comments: 
uesirea:::;ettlementlD: Other 
(Requires Explaination)lmmediate 
credit for overcharging me $130 for 
'Premium Service' (whatever it 
means - no additional service was 
requested, nor received). 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 

I!complaint Info Fair Resolution Flas llYes 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 12 of 36 
ll(b)(6)!Reference Number I I 

!created Date 110712312013 I 
!complaint Source llBBB WA DuPont I 
!originator Reference Number 1~6)(6) I I 
!Language llEnglish I 
!contact T~ee llcomelaint I 
IData Source llorganization I 
IDNC? IN 

!Entered By llBBBSEAT-USER I 
!Entered Date 110712312013 I 
!updated By llBBBSEAT-USER I 
luedated Date 1103/07/2014 I 
jAgencz:: Contact llExternal Agencz:: I 
lcomelaint Date 1107123/2013 I 

I!Transaction Date 

Member ofarmed forces or 
dependant? 

I ,U}\UJ!consumer First Name I 



!Consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, Ci!}'. llNEWYORK I 
!consumer Address, State Code llNY I 
!consumer Address, State Name llNew York I 
!consumer Address, Country Code llusA I 
!consumer Address, Country Name 

!consumer Address, ZIP Code 

Consumer Address, ZIP Code 

J~UNITED STATES 

J16l16! I I 
Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
I 
(b)(6) 

I 
Code 

!consumer Home Phone, Number 

Consumer Work Phone, Country 
Code 

I 

!consumer Work Phone, Area Code IIU/\O/ 

!consumer Work Phone, Number I 
!consumer Work Phone, Extension I 
!consumer Fax, Count~ Code I 
!consumer Fax, Area Code I 
!consumer Fax, Number 

Consumer Cell Phone, Country 
I 

Code 

!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number __JJ 

!consumer Email 

!consumer Age range 1r1 I 
_J 

I 
!consumer Milita~ Status 

!consumer Milita!)' Station 

Consumer Complaining 
Company/Org I 
!consumer Military Service Branch 

lcomean~ Name __]~-Mobile USA Inc __] 
lcomeany Address, Line 1 

lcomeanl' Address, Line 2 

1112920 SE 38th St 

I 
I 

lcomeany Address, Line 3 I 
lcomean~ Address, Ci!}'. JIBELLEVUE I 

(D)(tl) 



lcomeanl'. Address, State Code llWA I 
lcomeanl'. Address, State Name llwashington I 
!company Address, Country Code llusA I 
lcomeanl'. Address, Count~ Name UNITED STATES I 
lcomeanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeany Phone, Count~ Code 

lcompanl'. Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
!company Phone, Extension I 
lcompanl'. Email I 
lcompanl'. Website www.t-mobile.com I 
!Company Subject ID Type Code 

lcomeany Subject ID Tyee Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
lcompanl'. Rep First Name llExec. Customer Rel at I 
lcomeanl'. Ree Middle Name I 
lcomeanl'. Rep Last Name Attention: Angela Baca I 
lcomeanl'. Rep Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 



Complaint Info Product Service 
Description 

Mobile: Other 
I 

I 

lcomelaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Toeic Code 

lcomelaint Info Toeic Descrietion 

Complaint Info Comments 

To whom it may concern, I have 
been with T Mobile for the entire 
duration of my cell phone life, 
approximately 9 1/2 years. About 14 
months ago, I contacted the 
company as I was unhappy with 
their service. I was paying for a 
landline that wasn't working, 
couldn't work anymore as routers 
connected with it were not for sale 
anymore. I was ready to end my 
account. The representative talked 
me into staying, gave a new phone, 
all under the condition I would keep 
the non working landline for $9.99. 
After 2 months my bills were 
inflated, $39, $50, every month a 
new charge and all ridiculous. For 
instance, I would be charged 
blackberry data on the non working 
landline, text messages, etc. Every 
month I had to call and stay on the 
phone for long times to settle back 
to the original amount. Finally I was 
told they were not willing to take 
these charges off my account, I had 
to write a request to go back to what 
originally was discussed, namely 
$9,99 for a land line that was not in 
use. This took another few months 
until I was finally granted to go back 
to $9.99. By that time I was more 
than fedup and called to close my 
land line account. I paid $200. My 
'like' for T Mobile was wearing off 
completely, too many mistakes, too 
many dropped calls, too little 
service, I finally called again and 
asked how long I had on my 
contract. The representative 
explained me the new 'way to go' at 
T Mobile. No more contract. Yes, I 
did have 10 months left, but anyone 



making a change in the account 
would be automatically get out of 
the contract. So I did, a text came to 
announce the changes. Meanwhile, 
my mobile phone was about to give 
up and decided to leave, I went to 
Virgin Mobile, purchased a phone 
and switched. The change was 
made with 3 weeks left in the billing 
cycle ofT Mobile.Today I received 
my final invoice, $313.75 which 
includes $200 contract termination 
fee and $113, 75 for the whole 
month. My monthly bill was $99.99 
with them.Even though I feel it 
unjust to charge $200 termination 
fee because I was told that with a 
change of services I was out of 
contract, I don't feel I should pay 
even more for a whole month while 
I only used a week in their 
cycle .Product_ Or_ Service: Other 
/HTC/wheneverAccount_ Number: 
(b)(6) Additional 
1..-omments: OesiredSettlementlD: 
Other (Requires Explaination)I 
would like to pay only the one week 
of service I used and not the $200 
termination fee as I was told the 
contract was not valid anymore 
once I made a change in service.I 
feel I have not been treated fairly 
after being a loyal customer for the 
past nearly 10 years. 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute 
Responded L I 
Complaint Info CRA Dispute 
Resolved I I 
!complaint Info Fair Resolution Flag llves I 
Complaint Info Fair Resolution RESOLVED. The consumer has 

verified that the complaint has been Description 
settled to his/her satisfaction. 

!Record 13 of 36 

!Reference Number 

!created Date 

ri(~i 

1'.08/05/2013 
I 

!complaint Source llsss WA DuPontr )(6)~ginator Reference Number 

!Language I: English 
I 



!Contact Tl'ee llComelaint I 
!Data Source Jlorganization I 
IDNC? IN 

!Entered B}:'. JIBBBSEAT-USER I 
!Entered Date lloa10512013 I 
!updated Bl' llBBBSEAT-USER I 
luedated Date 1103/07/2014 I 
!Agency Contact llExternal Agency I 
lcomelaint Date lloa10512013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

!consumer First Name I b)(6) 

!consumer Middle Name 

!consumer Last Name 

_J -

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City liSUGAR LAND I 
!consumer Address, State Code llTx I 
!consumer Address, State Name llTexas I 
!consumer Address, Country Code llusA I 
!consumer Address, Count!:l'. Name lluNITED STATES I 
!consumer Address, ZIP Code I1101101 

Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 

I ICode 

Consumer Home Phone, Area 

I ICode 

!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Co~ (b)(6) 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 

ICode 

!consumer Cell Phone, Area Code I 



!Consumer Cell Phone, Number 
(6!(~!

!consumer Email 
I 

I I 
!consumer Age range 

!consumer Milita!}:'. Status 

!consumer Milita!}:'. Station 

Consumer Complaining 
Company/Org I 
!consumer Milita~ Service Branch 

lcompanl'. Name !IT-Mobile USA Inc I 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcomeany Address, Line 3 I 
lcompanl'. Address, Ci!_l'. llBELLEVUE I 
!Company Address, State Code llWA I 
lcomeany Address, State Name llwashington I 
lcomeanl'. Address, Count!}'. Code llusA I 
!company Address, Country Name UNITED STATES I 
lcompanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcomeanl'. Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
lcomeanzi Phone, Extension I 
!company Email I 
lcomeanl'. Website llwww.t-mobile.com I 
!company Subject ID Type Code I 
[9ompany Subject ID Type Name .J 
Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

!company Rep First Name llExec. Customer Rel at 

lcompanl' Rep Middle Name I 
Attention: An9ela Baca lcomeanl' Ree Last Name I 

!company Rep Salutation 

lcompan:t Rep Comments 

Complaint Info Initial Contact 
Method I 

http:llwww.t-mobile.com


IComelaint Info Initial Contact Date 11 

Complaint Info Initial Response 
Method I I 
Complaint Info Initial Response 
Date I I 
Complaint Info Amount Requested 
Method [ J 
Complaint Info Amount Requested 
Value I I 
Complaint Info Amount Paid 
Method I I 
!complaint Info Amount Paid Value I 
Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
lcomelaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Toeic Descrietion 

Complaint Info Comments 

I have been a customerofT Mobile 
for 12-13 yrs. On a recent bill. I 
noticed an unauthorized charge for 
Premium services for $9.99. 
Looking back at my bills I found the 
charge to be recurring si nee Sept. 
The TMobile rep gave me a partial 
refund for a charge 
to'Matrigistics',but explained to me 
that they were allowed to do 3rd 
party billing and that I must have 
somehow given out my number. 
She did offer to block this company 
from further charges. My landline is 
my main contact and. I seldom use 
my cell for anything. I certainly 
would not agree to pay some one 
$10.00 a month to send. me 
annoying advertisements. I 
searched my bill for a message or 
call that may have initiated this. I 
feel T Mobile should be more 
consumer friendly and not so 
encouraging to these phone 
scammers. They always send a 
confirmation text to me when ever 
there is a chanqe to my account or 



billing. I don't know why they don't 
do the same when there are extra 
charges, to verify their 
authorization. This kind of response 
from cell phone carriers gives free 
reign to public ripoffs and no 
protection to the 
r1~tgmer tccount_Number:l(b)(6) 

) - Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)I would like 
the full 12 months refunded. 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
!complaint Info Fair Resolution Flag Jives 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

I 

!Record 14 of 36 I 
!Reference Number r)(6) I 
!created Date 1'.08/12/2013 I 
lcomelaint Source llBBB WA DuPont I 
!originator Reference Number 111(6)~) I 
!Language IEn lish I 
!contact Tyi:ie llcomelaint I 
IData Source Jlorganization I 
IDNC? IN 

!Entered By llBBBSEAT-USER I 
!Entered Date lloa11212013 I 
!updated By llBBBSEAT-USER I 
lu edated Date 1103/07/2014 I 
IAgenc:t Contact llExternal Agencl'._ I 
lcomelaint Date lloa11212013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

!consumer First Name I lo)(ti) 

!consumer Middle Name I 
!consumer Last Name I 
[9onsumer Salutation _J 
!consumer Address, Line 1 I 



!Consumer Address, Line 2 11 


!consumer Address, Line 3 
 I 
!consumer Address, City llTucsoN 

!consumer Address, State Code llAz 

!consumer Address, State Name llArizona 

!Consumer Address, Country Code llusA 

!consumer Address, Country Name llUNITED STATES 

!consumer Address, ZIP Code 1116)1~) I 
Consumer Address, ZIP Code 
Extension I 

Consumer Home Phone, Country 
Code I 

Consumer Home Phone, Area (b)(ti) 


Code 


!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 


!consumer Work Phone, Area Code I lU/\O/ 


!consumer Work Phone, Number 
 I 
!consumer Work Phone, Extension I 
~onsumer Fax, Country Code _J 
!consumer Fax, Area Code I 
!consumer Fax, Number I 
Consumer Cell Phone, Country 
Code I I 
!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number I1~(6)(~
: )
!consumer Email I I 
!consumer Age ran9e 

!consumer Milita!}'. Status 

!consumer Milita!)' Station 

Consumer Complaining 
Company/Orq I 
!consumer Military Service Branch 

lcom12an:t Name !IT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
lcom12an:t Address, Line 2 I 
!company Address, Line 3 I 
~ompany Address, City _j~ELLEVUE _J 
lcom12any Address, State Code llWA I 
lcom12an:t Address, State Name llwashington I 
!company Address, Country Code llusA I 
lcompan:t Address, Count!}'. Name llUNITED STATES I 



lcomeanl'. Address, ZIP Code I 
Company Address, ZIP Code 
Extension I I 
lcomeanl'. Phone, Count!}'. Code I 
ICompanl' Phone, Area Code llsoo I 
!company Phone, Number 119378997 I 
!company Phone, Extension I 
lcomeany Email I 
lcompanl'. Website www.t-mobile.com I 
lcomeanl'. Subject ID Tl'.ee Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
[9ompany Rep First Name _j[Exec. Customer Rel at _J 
lcomeanl'. Ree Middle Name I 
lcompanl'. Rep Last Name Attention: Angela Baca I 
!company Rep Salutation 

lcompanl'. Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

!Mobile: Other 
I 

lcomelaint Info Law Violation Code I 
Complaint Info Law Violation 
Description I I 



!complaint Info Statute Code I 
!complaint Info Statute Description I 
!complaint Info Topic Code I 
!complaint Info Topic Description I 

Complaint Info Comments 

I recently received a regular 
monthly bill from TMobile for $8.99. 
I called to question the low amount. 
I was told a refund ofsome $40 had 
been applied to my account as 
repayment for services charged that 
were on the bill erroneously. Upon 
further investigation it turns out 
charges of 9.99 per month had 
been attached to my bill from the 
day I added the abil ity to send texts 
to my TMobile account, Aug. 15, 
2011 . Apparently TMobi le CSR, T. 
Brown (Emp. ID #176) saw fit to add 
Mo Time Apps. to my account 
without my consent. It was a 
deliberate act on his part as the 
giving and receiving of a pin 
number had to be done to activate 
this service. I hardly knew how to 
send a text at this time, much less 
sign up for games and music with 
pin numbers involved.Starting in 
Augustof2011 this charge of9.99 
was listed on my bil l under 
PREMIUM SURCHARGES. For 
some reason, in July of2013, 
TMobile suddenly took notice of 
these charges and decided to 
refund me 4 months of this 
MOTime. They did this of their own 
volition. I'm not proud to say this, 
but if they hadn't drawn my attention 
to this matter, I would have gone on 
paying for this service in ignorance 
which I neither requested nor 
benefited from unless they had 
called my attention to it.It appears to 
me that TMobile suddenly realized 
this for the fraudulent charge it is 
and 'threw me a bone'. They 
refunded me approx. 4 months of 
MOtime. I want another 20 months, 
or $200, given me as credit. I 
charge TMobile and Mo Time with 
collusion by signing customers up 
for services they do not request. It 
was obviously a fraudulent practice 
as TMobile saw fit to refund me 



some money of their own accord. I 
have contacted both TMobile and 
MoTime. MoTime is 'filing a request 
for repayment' on their end but 
since it is a company with no 
discernible physical address I hold 
out little hope. CSR Sierra at 
TMobile hung up on me before 
saying I should have checked my 
bills closer. I see TMobile as the 
primary source of my 
problem.Account_Number: ~ 
1(6)(6) ~-Additional Commen s: 
DesiredSettlementlD: Other 
(Requires Explaination)$200 put on 
my account at TMobile. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 

I!complaint Info Fair Resolution Flag llves 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 15 of 36 I 
!Reference Number 1~6)16) I I 
!created Date lloa10512013 I 
!complaint Source llBBB WA DuPont I 
!originator Reference Number ll(b)(6) I I 
!Language J~glish I 
!contact Type llcomplaint I 
!Data Source llorganization I 
IDNC? IN 

~ntered By _JIBBBSEAT-USER __J 
!Entered Date Jloa10512013 I 
lu edated BJ.'. llBBBSEAT-USER I 
!updated Date 1103/07/2014 I 
IAgencl_'. Contact JIExternal Agencl_'. I 
lcomelaint Date Jloa10512013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

!consumer First Name I (b)(6) I 
!consumer Middle Name I 



!Consumer Last Name 

!consumer Salutation Ir" I I!consumer Address, Line 1 

!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, City llLANSDOWNE I 
!consumer Address, State Code llPA I 
!consumer Address, State Name llPennsylvania I 
!Consumer Address, Country Code llusA I 
!consumer Address, Country Name IUNITED STATES 

IlO)\O)!consumer Address, ZIP Code I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area (D)(tl) 

Code 

!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

(0)(6)~onsumer Work Phone, Area Co~ -
!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax. Count'}' Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email l!b)(~) ,I 
!consumer Age range 

!consumer Milital}:' Status 

!consumer Milital}:' Station 

Consumer Complaining 
Company/Org I 
!consumer Milital}:' Service Branch 

!company Name !IT-Mobile USA Inc I 
lcomean~ Address, Line 1 _JB2920 SE 38th St _J 
lcomeany Address. Line 2 I 
lcomeanl' Address, Line 3 I 
lcomeany Address, City llBELLEVUE I 
lcomean~ Address, State Code llWA I 



lcomeanl'. Address, State Name llWashington I 
lcomeanl'. Address, Count!}'. Code llusA I 
!company Address, Country Name UNITED STATES I 
lcomeanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcomeany Phone, Area Code llaoo I 
lcompanl'. Phone, Number 119378997 I 
lcomeanl'. Phone, Extension I 
!company Email I 
lcompanl'. Website www.t-mobile.com I 
lcompanl'. Subject ID Tl'.pe Code 

!Company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

!company Rep First Name llExec. Customer Rel at 

lcompanl'. Rep Middle Name I 
lcomeanl'. Ree Last Name Attention: Angela Baca I 
lcomeanl'. Rep Salutation 

lcomeanl'. Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
!complaint Info Product Service l lu~h; I ~· l"'l+h~• I 



Description I VIVUll'C. Vll 1'0"1 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Descr!J2tion 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Description 

Complaint Info Comments 

Service suspended 05/22/2013 
because balance due $48.63 and I 
contacted customer care and 
refused to pay $48.63 because 
adjustments/credits for the period of 
12/2012 to 04/2013 (games & 
telenav-gps) were not made to my 
account. Customer care rep 
(Alfreda #8474351000) stated that 
all 3 line on my account would be 
restored and there was a zero 
balance due. The next month 
statement had an overdue balance 
of $5.87 because the actual 
adjustment/credit to my account 
was $41 .64 and a $5 installment 
fee for a cell phone 
1(6)(6) ~that was already 
paid in full. Service was suspended 
again on 07/21/2013 for the amount 
of $22.31 since adjustments/credits 
not made to my account for $5.87 
(incorrect credit amount), $5 
(inactive cel l phone installment 
plan) and 05/18/2013 Telenav-gps 
fee of $9.99 plus taxes.I contacted 
customer care (Ashley) and was 
told service would be restored and 
the balance due of$22.31 removed. 
About ten days later, I received a 
text message from Tmobile stating 
service will be suspended because 
$22.31 was due on account. There 
was an additional charge of $5 plus 
taxes for another cell phone 
installment plan that was paid in full 
the previous month and my account 
should receive an adjustment/credit 
for the amount of 
$27.66Product_Or_ Service: Other 
//Unlimited value Talk&.........___ 
TextAccount_Number:l<b)(6) I 
b)(6) Additional Comments: 
DesiredSettlementlD: Other 



I 

(Requires 
Explaination)Adjustm~· .. .. 1it of

I. I$27.66 to my accountl(b)(o) 

j9omplaint Info CRA Diseute Flag:=J 

Complaint Info CRA Dispute I I 
Responded 

Complaint Info CRA Dispute 

.

I 
.

I 
Resolved . 

!complaint Info Fair Resolution Flag lives 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 16 of 36 I 
!Reference Number 1116)(~) I I 
!created Date 1109/30/2013 I 

IFTC Online Complaint Assistant
!complaint Source 

CIS) 


!originator Reference Number I 

!Language llEnglish I 
!contact Tl'.ee llcomelaint I 
IData Source llconsumer I 
IDNC? IN 

!Entered By llFTCCIS-FTCUSER I 
!Entered Date 1109/30/2013 I 
!updated By 

lu edated Date 
I 

__J 
IAgencl'. Contact l11nternet I 
lcomelaint Date 1109/30/2013 I 
!Transaction Date I 
Member ofarmed forces or (O)(ti) 

dependant? 

!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City llBrick I 
!consumer Address, State Code llNJ .. I 



!Consumer Address, State Name llNew Jerse1' I 
!Consumer Address, Country Code llusA I 
!consumer Address, Country Name llUNITED STATES 

5!consumer Address, ZIP Code I(b)( ) I I 
Consumer Address, ZIP Code 
Extension I I 
Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area r)Code 

!consumer Home Phone, Number I I I 
Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count!}'. Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code L I 
!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number 

1:(bX6J!consumer Emai l 11 I 
!consumer Age range l 6o -64 i 
!consumer Milita~ Status I 
!consumer Milita!}'. Station I 
Consumer Complaining 
Company/Org L 
 I 
!consumer Milita!l'. Service Branch I 
lcomeanl'. Name T-Mobile I 
!company Address, Line 1 

lcomean1' Address, Line 2 

lcomeanl'. Address, Line 3 

lcomean1' Address, Ci!1' 

!company Address, State Code 

lcomean1' Address, State Name 

!company Address, Country Code llUSA I 
~ompany Address, Country Nam~~NITED STATES _J 
lcomeany Address, ZIP Code I 
Company Address, ZIP Code 
Extension I I 

lco~p~ Phone, Country Code I 



IComeanl' Phone, Area Code 11800 I 
!company Phone, Number 8662453 I 
lcomeanl'. Phone, Extension 

!company Email 

lcomeanl'. Website 

lcompanl' Subject ID Tl'pe Code 

lcomeany Subject ID Tl'.ee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeanl' Ree First Name llCarla 

lcomeanl'. Ree Middle Name I 
!company Rep Last Name llJuliette I 
lcomeanl'. Rep Salutation I 
!company Ree Comments llreeresentative I 
Complaint Info Initial Contact 

Mail 
IMethod 

lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 

IMethod 

Complaint Info Initial Response 

IDate 

Complaint Info Amount Requested 

IMethod 

Complaint Info Amount Requested L IValue 

Complaint Info Amount Paid Icheck IMethod 

!complaint Info Amount Paid Value 11$200.00 I 
Complaint Info Product Service 

19045 ICode 

Complaint Info Product Service ~obile: Other 
IDescription 

lcomelaint Info Law Violation Code llLc I 
Complaint Info Law Violation 

Failure to Honor Refund Policy
Description 

!complaint Info Statute Code Jlzz I 
lcomelaint Info Statute Description ~gnuson-Moss Warranty Act I 
lcomelaint Info Topic Code I 
!complaint Info Topic Description II 

l



.. 

Complaint Info Comments 

After realizing that I had been 
charged a 9.99 monthly charge for 
longer than I can even compute, I 
called T-Mobile. They took the 
charge off and said they could only 
give me a 60.00 credit. That was 
back in July 2013.1 called T-Mobile 
today 9/30/13, and they said they 
have no record of promising me a 
refund and so cannot give it to me. 
The charges are from a "cramming" 
company called "Mobile Ecstasy" 
on my mobile phone bill. (that's 
another complaint). T-mobile: would 
not grant me any more than 60.00 
credit, and did not even give me 
that. 

!complaint Info CRA Dispute Flag 

Complaint Info CRA Dispute 

IResponded 

Complaint Info CRA Dispute 

IResolved 

!complaint Info Fair Resolution Flag 

Complaint Info Fair Resolution 

IDescription 

!Record 17 of 36 I 
!Reference Number I (l>)(ti) I 
!created Date I0911612013 

!complaint Source llsss WA DuPont I 
!originator Reference Number 

!Language 

r i)(6) I 
I:English I 

IS;ontact Type _JIS;omplaint _J 
IData Source llorganization I 
IDNC? IN 

!Entered By 

!Entered Date 

llBBBSEAT-USER 

1109/16/2013 
I 

I 
lu edated Bz:: llBBBSEAT-USER I 
lu edated Date 1103/07/2014 I 
!Agency Contact 

lcomelaint Date 

llExternal Agency 

1109/16/2013 
I 

I 
!Transaction Date I 
Member ofarmed forces or 
dependant? I I 
!consumer First Name 

!consumer Middle Name 

r )(6) I 
I I 



I(IJ}(ti)!Consumer Last Name 

Consumer Salutation 

Consumer Address, Line 1 

Consumer Address, Line 2 

!consumer Address, Line 3 I 
!consumer Address, City llCHICAGO 

l 1L 
I 

!consumer Address, State Code 

!consumer Address, State Name ll11nnois I 
!consumer Address, Count'}' Code llusA I 
!consumer Address, Country Name IUNITED STATES 

I\D/(t5)!consumer Address, ZIP Code 

Consumer Address, ZIP Code 

I 

Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
Iri I 

I 
Code 

!consumer Home Phone, Number 

Consumer Work Phone, Country 
I I 

Code 

~onsumer Work Phone, Area Code 
IJ)(ti) 

Consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count'}' Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code I!consumer Cell Phone, Number 
!consumer Email _J (lii~i 
!consumer Age range 

!consumer Milital}:' Status 

I
I ~ 

!consumer Mil ital}:' Station 

Consumer Complaining 
Company/Org I 
!consumer Milital}:' Service Branch 

!company Name !IT-Mobile USA Inc I 
lcomean~ Address, Line 1 _JB2920 SE 38th St 

lcomeany Address, Line 2 I 
_J 

lcomeanl' Address, Line 3 

lcomeany Address, City 
I 
llBELLEVUE I 

lcomean~ Address, State Code llWA I 



lcomeanl'. Address, State Name llWashington I 
lcomeanl'. Address, Count!}'. Code llusA I 
!company Address, Country Name UNITED STATES I 
lcomeanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcomeany Phone, Area Code llaoo I 
lcompanl'. Phone, Number 119378997 I 
lcomeanl'. Phone, Extension I 
!company Email I 
lcompanl'. Website www.t-mobile.com I 
lcompanl'. Subject ID Tl'.pe Code 

!Company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

!company Rep First Name llExec. Customer Rel at 

lcompanl'. Rep Middle Name I 
lcomeanl'. Ree Last Name Attention: Angela Baca I 
lcomeanl'. Rep Salutation 

lcomeanl'. Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
!complaint Info Product Service l lu~h; I ~· l"'l+h~• I 



Description I 
!complaint Info Law Violation Code 

Complaint Info Law Violation 
Descr!J2tion I 
lcomelaint Info Statute Code 

lcomelaint Info Statute Descrietion 

!complaint Info Topic Code 

!complaint Info Toeic Description 

Complaint Info Comments 

I have been charged for services I 
did not order. rm charged $9.99 
ever month for the last 3 months. 
There is NO help from t.mobile. Alli 
get for a response is I will look in to 
it. My personal feelings, they are 
nothing but thieves. Not willing to 
help. I asked t.mobile to not alow 
text messages to be posted. Well 
here came the coupon deal 4 me 
and the text went through and now 
rm builled for it even though I did 
not want it they say TO BAD PAY 
ME.Account_Number: l<b)(6) I 
~-Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)No more 
text messages and $30.00 returned. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved [ J 
lcomelaint Info Fair Resolution Flag llYes I 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has beenDescription 
settled to his/her satisfaction. 

I VIVUll'C. Vll 1'0"1 

Record 18 of 36 
I (b)(6)!Reference Number I 

!created Date I0912312013 

!complaint Source llBBB WA DuPont 

!originator Reference Number 1~16)(6) I 
!Language I:English 

[9ontact Ty~ __][complaint 

!Data Source llorganization 

IDNC? IN 

!Entered By llBBBSEAT-USER I 
!Entered Date 1109/23/2013 I 



~dated Bz:: llBBBSEAT-USER I 

Ju edated Date 1103/07/2014 I 

JAgency Contact llExternal Agencl'. I 


IJcomelaint Date 1109/23/2013 


!Transaction Date I 

Member ofarmed forces or 
dependant? I(b)(ti)
!consumer First Name 


!consumer Middle Name I 

~onsumer Last Name _ _j 

!consumer Salutation 
 I 
!consumer Address, Line 1 I 


I!consumer Address, Line 2 


!consumer Address, Line 3 I 

!consumer Address, Ci!l'. llHOUSTON I 

!consumer Address, State Code llTx I 

!consumer Address, State Name llTexas I 

!consumer Address, Country Code llusA I 

Jconsumer Address, Country Name IUNITED STATES 


_J b)\O)!consumer Address, ZIP Code I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 
 I I 
Consumer Home Phone, Area IlDJ\OJ 
Code I 
[consumer Home Phone, Numbe!..J 

Consumer Work Phone, Country 
Code 


!consumer Work Phone, Area Code I b)(ti) 


!consumer Work Phone, Number 
 I 
!consumer Work Phone, Extension I 


I!consumer Fax, Count!}'. Code 


!consumer Fax, Area Code I 

Jconsumer Fax, Number _J 
Consumer Cell Phone, Country 
Code 
 I I 
!consumer Cell Phone, Area Code I 

Jconsumer Cell Phone, Number 
 I~ 
!consumer Email 1:(lil~l I I 

I!consumer Age range 

!consumer Military Status I 
Jconsumer Milita!}'. Station I 




I 
I 

Consumer Complaining 
Company/Org I I 
!consumer Military Service Branch I 
!company Name llT-Mobile USA Inc I 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcompanl'. Address, Ci!l'. llBELLEVUE I 
lcomeany Address, State Code llwA I 
[9ome?~ Address, State Name _J[washington I 

llusA I 
UNITED STATES I 

I 

llaoo I 
119378997 I 

www.t-mobile.com I 

I 
[ J 

I I 

I I 
llExec. Customer Rel at I 

Attention: Angela Baca I 

I 

I 

I 

!company Address, Country Code 

lcomeanl'. Address, Count~ Name 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension 

lcompanl'. Phone, Country Code 

!company Phone, Area Code 

lcomeanl'. Phone, Number 

!Company Phone, Extension 

!company Email 

!company Website 

lcomeany Subject ID Tl'.pe Code 

lcomeanl'. Subject ID Tl'.ee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 


Company Subject ID Issuing 

Country Code 


Company Subject ID Issuing 

Country Name 


lcompanl'. Rep First Name 


lcomeany Ree Middle Name 
 I 
!company Rep Last Name 

lcomeanl'. Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 

Method 


lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 

Date 


http:www.t-mobile.com


Complaint Info Amount Requested 

Method 
 I I 
Complaint Info Amount Requested 

Value 
 L 
 I 
Complaint Info Amount Paid 

Method 
 I I 
'9omplaint Info Amount Paid Valu~ 
Complaint Info Product Service 

19045Code I 
Complaint Info Product Service Mobile: Other 
Description I 
!complaint Info Law Violation Code 

Complaint Info Law Violation 

Description 
 I 
lcom12laint Info Statute Code 

lcom12laint Info Statute Descri12tion 

!complaint Info Topic Code 

!complaint Info To12ic Descri12tion 

I have been charged 9.99 + Taxes 
by an entity called snapSMS since 
April 18 2013. I did not apply for this 
service nor do I use or want it. I 
noticed these texts and checked on 
it today. I have my bill paid directly 
from my bank account. I don't 

Complaint Info Comments receive a bill to my home so just 
noticed this charge today. This is a 
biq time scam.Account_Number: 
(b)(6) 1-- Additional 
Comments: DesiredSettlementlD: 
Other (Requires Explaination}I will 
not be satisfied with nothing but a 
full refund of my money. 

!complaint Info CRA Dis12ute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcom12laint Info Fair Resolution Flag lives I 

RESOLVED. The consumer has 
Complaint Info Fair Resolution 

verified that the complaint has been Description 
settled to his/her satisfaction. 

Record 19 of 36 

!Reference Number ll(b)(ti) I 
[9reated Date _J~9/06/2013 _J 

lcom12laint Source llsss WA DuPont I 



!Originator Reference Number l l~b)(6) I I 
!Language JIEnglish I 
!contact Tyee Jlcomelaint 

JData Source Jlorganization 

jDNC? llN 
jEntered By llBBBSEAT-USER 

JEntered Date 110910612013 

!updated By llBBBSEAT-USER I 
Ju edated Date 110310112014 I 
!Agency Contact llExtemal Agencl'. I 
!complaint Date 1109/06/2013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

Consumer First Name (DJ\OJ 

Consumer Middle Name 

Consumer Last Name 

Consumer Salutation 

Consumer Address, Line 1 

!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, City JIBLOOMFIELD 

Jconsumer Address, State Code IJNJ 
Jconsumer Address, State Name llNew Jersel:'. 

!consumer Address, Count!}'. CodeJlusA 

Consumer Address, Country 
IUNITED STATES 

I 
Name 

!consumer Address, ZIP Code I(li)11!J I 
Consumer Address, ZIP Code 

IExtension 

Consumer Home Phone, Country 

ICode 

Consumer Home Phone, Area 

ICode 

!consumer Home Phone, Number ~ 
Consumer Work Phone, Country 

I ICode 

Consumer Work Phone, Area ri I I 
Code 

!consumer Work Phone, Number I 
Jconsumer Work Phone, ExtensionJ 

Jconsumer Fax, Country Code I 
Jconsumer Fax,.Area Code I 



!Consumer Fax, Number I 
Consumer Cell Phone, Country 
Code I I 
lfonsumer Cell Phone, Area Code I 
!consumer Cell Phone, Number 

!consumer Email I~1:0)(~) I I 
!consumer Age range 

!consumer Milita~ Status 

!consumer Milita~ Station 

Consumer Complaining 
Company/Org I 
!consumer Milita~ Service Branch 

lcompa'ly Name ]IT-Mobile USA Inc _I 

lcomeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcomeanl'. Address, Line 3 I 
!company Address, Ci!}' llBELLEVUE 

jcompany Address, State Code llwA 

lcomeany Address, State Name llwashington 

lcomeanl'. Address, Count~ Code llu sA 

!company Address, Country Name UNITED STATES 

lcompanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcompanl'. Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
lcomeanl'. Phone, Extension I 
!company Email I 
lcomeanl'. Website llwww.t-mobi le.com 


lcompanl'. Subject ID Type Code 
 I 
lfompa!:!.y Subject ID !YPe Name I 
Company Subject ID Issuing State I 
Code 

Company Subject ID Issuing State I 
Name 

Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
lcomeany Ree First Name 

!company Rep Middle Name 

lco~p~ Rep Last Name 

llExec. Customer Relat 

I 
llAttention : Angela Baca I 

I 

http:llwww.t-mobile.com


I 

IComeanl' Ree Salutation 11 

!company Rep Comments I 
Complaint Info Initial Contact [
Method -
lcomelaint Info Initial Contact Date I 
Complaint Info Initial Response 
Method I 

Complaint Info Initial Response 
Date I 

Complaint Info Amount Requested 
Method L 

Complaint Info Amount Requested I 
Value 

Complaint Info Amount Paid 
Method I 
lcomelaint Info Amount Paid Valuel 

Complaint Info Product Service 
19045Code 

Complaint Info Product Service 
!Mobile: OtherDescription 

Complaint Info Law Violation 
Code I 
Complaint Info Law Violation 
Description I 
!Complaint Info Statute Code I 
IComelaint Info Statute Description I 
lcomelaint Info Topic Code I 
!complaint Info Topic Description I 

This is in regards to excess use 
charges being added to my account 
for over a year. I previously had 
contract plans with T-mobile and 
reduced my account to one line with 
the lphone5~(b)(6) I 
becoming a no contract line. I 
happen to be reviewing my bills and 
noticed that theirwere 9.99/mo 
usage charges being added every 
month consistently. On one occasion 
these charges were on my second 
linelib)(6) lin November 
2012 for 6.99/mo also. I just 
contacted T-mobile today (9/5/2013) 
to discuss the matter and was told 
that it was a third party company. The 
representaive then instructed me to 
call a Text360 company which the 
number provided isn't vali1d. The 
information provided was 888-500­



7122 and 
email:cs_support@text360.com. The 
number automatically hangs up on 

Complaint Info Comments 
you and the website has completely 
different information to get in contact 
with the company Text 360. I Have 
been incurring these charges since 
September 2012.@ 9.99 for a total. of 
119.88 and 6.99 in addition for one 
month for a sub total of 126.87. I am 
truly livid that T-mobile will just allow 
these charges when I have went over 
my plans in the past with them and 
never did I know about thi1s. The bill 
states that these are overage fees 
not third party services. I feel that T-
mobile is charging me extra and is 
making it difficult to prove who 
initiated these charges. Please help 
rectify this 
problem.ThanksProduct_Or_Service: 
Apple /lphone 5/No 
ContractAccount_Number: l<b)(B) 
~-Additional Comments: 
DesiredSettlementlD: Other 

I 

(Requires Explaination)I would like 
all charges(even those I can't see) to 
be refund for the unauthorized use 
charges by T-mobile. 

!complaint Info CRA Dis~ute Flag I 
Complaint Info CRA Dispute 

I IResponded 

Complaint Info CRA Dispute 

I IResolved 

Complaint Info Fair Resolution 
Ives IFlag 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is settled 

nor requested additional BBB 
assistance. 

Record 20 of 36 

!Reference Number Jl(b)(ti) I 
!created Date 110911712013 

lcom~laint Source jjBBB WA DuPont 

!originator Reference Number 

!Language 

r:i!1~! 
J:English 

I 
!contact Ty~e Jlcom~laint 



!Data Source llOrganization 

IDNC? 

!Entered By llBBBSEAT-USER 

!Entered Date 110911712013 

!updated By llBBBSEAT-USER 

!updated Date 1103/07/2014 

!Agency Contact llExternal Agency 

!complaint Date 110911712013 


!Transaction Date 


Member ofarmed forces or 

dependant? 


!consumer First Name I(o)(o) 


!consumer Middle Name I 

!consumer Last Name 
 J 
!consumer Salutation I 
!consumer Address, Line 1 I 
!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, City llPHILADELPHIA 

!consumer Address, State Code llPA 

!consumer Address, State Name llPennsylvania 

!consumer Address, Country Code llusA 

Iconsumer Address, Country Name ll~l~~Ep STATES 

!consumer Address, ZIP Code I_ !­
Consumer Address, ZIP Code 
Extension 


Consumer Home Phone, Country 

Code 


Consumer Home Phone, Area 

Code 


!consumer Home Phone, Number 

Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 



!Consumer Email [(tJ)(ti) I 
!consumer Age range 

!consumer Military Status 

!consumer Milita!}:'. Station 

Consumer Complaining 
Company/Org I 
!consumer Military Service Branch 

lcomeanl'. Name !IT-Mobile USA Inc I 
lcompanl'. Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcomeany Address, City JIBELLEVUE 

lcompanl'. Address, State Code llwA 

!Company Address, State Name llwashington 

lcomeany Address, Count~ Code llu sA 

lcomean:t Address, Count!}'. Name UNITED STATES 

I 
I 
I 
I 
I 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcompanl'. Phone, Country Code 

!company Phone, Area Code llaoo I 
lcomean:t Phone, Number 119378997 I 
lcomean:t Phone, Extension I 
lcomean:t Email I 
!company Website www.t-mobile.com I 
lcomeanl'. Subject ID Tl'.pe Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
lcomean:t Rep First Name llExec. Customer Relat I 
!company Rep Middle Name I 
lcompan:t Rep Last Name Attention: Angela Baca I 
lcomean:t Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 



Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

lcom~laint Info Amount Paid Value 

Complaint Info Product Service 
Code 

Complaint Info Product Service 
Description 

lcom~laint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

lcom~laint Info Statute Descri~tion 
!complaint Info Topic Code 

!complaint Info Topic Descrietion 

I 
L 

19045 I 
Mobile: Other 

I 

I 

T-Mobile has charged me 
repeatedly for premium handset 
protection that I did not sign up for 
or authorize payment for. T-Mobile 
tried to convince me that I must 
have signed up for this service with 
Asurion. After assuring me that they 
would cancel it, T-Mobile continued 
to charge me. (the charge is. 'hidden' 
within the bill). Now T-Mobile have 
been charging me $9.99 monthly for 
downloads on my current phone (an 
outdated flip phone with no smart 
phone capabilities) which has no 
internet access. Again, T-Mobile is 
saying that I. must have. accidentally 
signed up via the internet for 
monthly downloads. These charges 
are also 'hidden' within the bills. I'd 
like to file a complaint because it 
seems like T-Mobile much too 
frequently charges me fraudulently 
for services that I have not 
authorized or am even aware of. 
Trying to cancel these recurring 
charges involves jumping through 
hoops, calling repeatedly, and 
h .....: ..................................... •h.....+ .....i... ........- ........ ...:11 i.... ..... 




Complaint Info Comments 
Ut::lll!:j d:>:>Ult::U llldl l,,lldl\:::ft:::> YVlll Ut:: 

voided only to have them recur. 
These fraudulent charges seem to 
happen to many T-Moible 
customers, there are numerous 
complaints regarding the Asurion 
Premium Handset Protection on the 
internet. Please 
help.Product_Or_Service: Nokia 
//EvenMorePl us 5~i/TX 
Account_Number: < 6l 
Additional.Comments: 

I 
DesiredSettlementlD: Other 
(Requires Explaination)ldeally I 
think thatT-Mobile should refund in 
full all of the recurring monthly 
charges for Asurion Premium 
Handset Protection and refund in 
full all of the recurring monthly 
charges for 'Premium Services', 
which they say are the downloads 
to my non internet ready phone with 
no smart phone capabilites that I 
accidently signed up for via the 
internet. I. paid for many of these 
fraudulent charges unknowingly 
before contesting with T-Mobi le and 
I believe that I should receive a full 
refund. 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomelaint Info Fair Resolution Flag lives I 

Complaint Info Fair Resolution 
Description 

ASSUMED RESOLVED. The 
business addressed the issue, but 
the.consumer has not verified with 
the BBB that the complaint is 
settled nor requested additional 
BBB assistance. 

Record 21 of 36 

!Reference Number I(b)(6) I 
!created Date I0912412013 

lcomelaint Source llBBB WA DuPont I 
!originator Reference Number 

!Language 

111(6)(6) 
IEnglish 

I 
I 

[9ontact Type _J[9omplaint _J 
lo ata Source llor9anization 

.. I 



IDNC? llN 

!Entered B~ JIBBBSEAT-USER I 
!Entered Date 1109/24/2013 

!updated By JIBBBSEAT-USER 

lu~dated Date 1103/29/2014 

!Agency Contact llExternal Agency 

lcom~laint Date 1109/24/2013 

!Transaction Date 

Member ofarmed forces or 
dependant? I 

(1>)(6)!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation _J 
!consumer Address, Line 1 I 
!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, Citl' JIWACO I 
!consumer Address, State Code llTx I 
!consumer Address, State Name llTexas I 
!consumer Address, Country Code llUSA I 
!consumer Address, Country Name ljUNITED STATES 

!consumer Address, ZIP Code I (1>)(6) I I 
Consumer Address, ZIP Code 
Extension I I 
Consumer Home Phone, Country 
Code I 
 I 

b)(ti) 
Code 

!consumer Home Phone, Number 

Consumer Home Phone, Area 

I 
Consumer Work Phone, Country 
Code 

Jconsumer Work Phone, Area Code I b)(6) 

Jconsumer Work Phone, Number I 
!consumer Work Phone, Extension 

!consumer Fax, Count'}' Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

Jconsumer Cell Phone, Number l~(b)(6)
Jconsumer Email I I 



!consumer Age range 

!consumer Milita!}:'. Status 

!consumer Military Station 

Consumer Complaining 
Companl'/Org I 
!consumer Milita!}:'. Service Branch 

!company Name !IT-Mobile USA Inc I 
lcomeany Address, Line 1 Jl12920 SE 38th St I 
lcompanl'. Address, Line 2 I 
lcomeanl'. Address, Line 3 I 
!company Address, City llBELLEVUE I 
lcompanl'. Address, State Code llWA I 
lcompanl'. Address, State Name llwashington I 
!Company Address, Country Code llusA I 
lcomeany Address, Count~ Name UNITED STATES I 
lcomeanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeanl'. Phone, Count!}'. Code 

lcompanl'. Phone, Area Code llsoo I 
!company Phone, Number 119378997 I 
lcomeanl'. Phone, Extension I 
lcomeanl'. Email I 
lcomeanl'. Website www.t-mobile.com I 
!company Subject ID Type Code 

lcomeanl'. Subject ID Tl'.pe Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
!Company Rep First Name llExec. Customer Relat I 
lcomeanl'. Rep Middle Name I 
!company Rep Last Name Attention: Angela Baca I 
lcompanl'. Rep Salutation 

lcomeanl'. Ree Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

!complaint Info Initial Response II 



!Method 11 

Complaint Info Initial Response 
Date I I 
Complaint Info Amount Requested 
Method I I 
Complaint Info Amount Requested 
Value [ J 
Complaint Info Amount Paid 
Method I I 
!complaint Info Amount Paid Value I 
Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

lcomelaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!Complaint Info Statute Code 

lcomelaint Info Statute Description 

lcomelaint Info Toeic Code 

!complaint Info Topic Description 

I have had to contactT-Mobile 
several times regarding my bill. I 
agreed to an unlimited plan for $80. 
I now know I have two recurring 
charges for 20 for each I ine. I was 
not told this any of the times I 
contacted T-Mobile until today. My 
account has been suspended 
'once', but yet I see a recurring $20 
each month for 'suspensions' when 
I have made payment 
arrangements. After I suspended 
one line, the agreement was to 
have a recurring bill of less than 
$100. After my employment 
discount was finally applied, my bill 
almost doubled to 170+. I am being 
prorated $80 a month in advanced 
in addition to 20 for going over 
500MB for data- I never agreed to 
having this added to my plan. I 
signed up for unlimited everything ­
calls, text, and data for 80. I should 
only be charged for the 80+ the 
equipment (both phones)+ 
insurance +taxes. My current 
recurring bill is actually: 190.02 per 
mo. (1 line)+ 9.99 (usage charges 
???) + 20.73 (recurring 'one-time' 



Complaint Info Comments 

charges, which are applied 
monthly)+ 36.80 (other charges 
????) + 17.98 (taxes). High way 
robbery. I never received my one­
time credit of $50 (for signing with 
T-Mobile) nor was I ever told about 
the recurring $20 installment fee for 
the duration of 24 months.which 
equals 240+the expensive phones 
(650+) I am still paying off. I will be 
visiting a store for assistance with 
my bill. After to speaking to several 
account specialist, each has been 
unable to understand my bill and 
why it has risen from under 100 to 
170+ in a matter of 3/4 month span. 
Please assist consumers from 
being ripped offas I have. To make 
matters worse, I lost my phone and 
my daughter damaged hers. I paid 
insurance on both phones. For 
other companies to replace a phone 
requires a $50 deposit, for T-
Mobile's insurance company a 
deposit of 150 is required. I was 
unable to pay that so they offered 
me a 'loaner' phone for 50, which is 
not the same at all as the phone I 
did have. I am still paying for data 
over 500MB, but have not used 
data due to the 'loaner' is not 3G 
compatible.Product_ Or_Service: 
Other /HTC 
8x/UnlimitedAccount Number: 
116)(!!) ~-Additional 
Comments: DesiredSettlementlD: 
Other (Requires 
Explaination)Refund for each 
month of the recurring charges and 
a notice to all other consumers of 
how the hidden fees are being 
applied to their bi lls. When I signed 
up, data was unl imited and was 
included with the plan. At no time 
did I agree to have a data cap of 
500MB. I signed up for unlimited 
talk, text, and web for 80 per month. 
Again, once my discount was 
applied an additional $90 in fees 
was added to my bill. Not sure why. 
Please investigate and make the 
appropriate fol low-up actions. 

lcom12laint Info CRA Dis12ute Flag I 
!complaint Info CRA Dispute I 



Responded I 
Complaint Info CRA Dispute 
Resolved I I 
[complaint Info Fair Resolution FlaJIJEr'es _J 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 22 of 36 
ll(b)(~)!Reference Number I I 

!created Date 110113112013 I 
Jcom12laint Source _JJBBB WA DuPont _J 

Joriginator Reference Number ri~i 
!Language !~English I 

I 
!contact Tyee llcomelaint I 
!Data Source l~ganization I 
JDNC? IN 

!Entered B}:'. llBBBSEAT-USER I 
!Entered Date 1107/31/2013 I 
Jupdated B}:'. I 
Ju edated Date I 
JAgencl'. Contact llExternal Agenc:t I 
Jcomelaint Date 1107/31/2013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

I lUJ\O/!consumer First Name 

Jconsumer Middle Name I 
!consumer Last Name I 
[consumer Salutation _ _J 
Jconsumer Address, Line 1 I 
Jconsumer Address, Line 2 I 
!consumer Address, Line 3 I 
lConsumer Address, City _jiCAPE CORAL _J 
!consumer Address, State Code llFL I 
Jconsumer Address, State Name i!Florida I 
!consumer Address, Country Code llusA I 
Jconsumer Address, Country Name 'tUNITED STATES 

!consumer Address, ZIP Code Ib)(a) I I 
!consumer Address, ZIP Code II 



!Extension 11 

Consumer Home Phone, Country 

ICode I 
Consumer Home Phone, Area 

ICode I 
!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code I lO)\O) 

!consumer Work Phone, Number I 
!consumer Work Phone, Extension I 
!consumer Fax, Count!}'. Code I 
!consumer Fax, Area Code I 
!consumer Fax, Number I 
Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code I 
Consumer Cell Phone, Number 

Consumer Emai l 
(0)(6) I 

Consumer Age range 

~onsumer Milita_ry Status _J 
!consumer Milita!}'. Station I 
Consumer Complaining 

ICompany/Org I 
!consumer Military Service Branch I 
lcomeanl'. Name !IT-Mobile USA Inc I 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcompanl'. Address, Line 3 I 
lcomeanl'. Address, Ci!z'. llBELLEVUE 

lcomeany Address, State Code llwA 

!company Address, State Name llwashington 

lcompanl'. Address, Count!}'. Code llusA 

!company Address, Country Name UNITED STATES 

!Company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

~ompany Phone, Area Code _J~oo _J 
lcomeany Phone, Number 119378997 I 
lcomean:t Phone, Extension I 
!company Email I 
lcompanl'. Website llwww.t-mobile.com I 



lcomeanl'. Subject ID Tl'.ee Code 

I 

I 

I 

I 
I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

lcomeanl'. Subject ID Tl'.ee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeanl'. Ree First Name llExec. Customer Rel at 

ICompanl" Rep Middle Name I 
!company Rep Last Name Attention: Angela Baca 

!company Rep Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 

Complaint Info Product Service 
Description 

Mobile: Other 

!Complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!Complaint Info Statute Code 

lcomelaint Info Statute Descrietion 

!complaint Info Topic Code 

!complaint Info Topic Description 

To Whom it mav concern: My name 
is ~b)(ti) I my numberj(imG} 
l\D)(O) I account# 1101lo1 

WAS a customer ofT Mobile for 7 
years here in the state of Florida 
and 4 years in another state also 



Complaint Info Comments 

had 4 to five lines with my account 
never had my mobile phone 
disconnected and always paid my 
phone. I believe it was Feb 2013 I 
up graded my black berry curve to a 
NEW black berry 9900 on day 14 I 
went in to the store were I 
purchased the phone (and renew 
my contract) I was having problems 
with the speaker on the phone and 
it was not connect to by car Blue 
tooth, the salesman came out to my 
car and could not resolve the issue, 
and said since it was day 14 I 
would have to go through the 
warranty department, then , he 
requested the new phone (1) I was 
shipped a phone refurbished still 
having problems with the speaker 
and dropping calls, went to at 
mobile store they tried resetting the 
phone and they could not fix it, so 
they ordered another phone,(2) next 
phone arrives another refurbished 
phone and speaker not working and 
battery heating up the phone, called 
customer service told them the 
problem I asked to speak to 
supervisor and also ask why if I 
paid for a new phone I am being 
sent a refurbished phone, her 
explanation was they have no 
control as to what the warranty 
department ships out, and why are 
they not sending a phone with a 
new battery. (3) phone arrive still 
having same problem with speaker 
not working and battery heating up. 
I called customer service and spoke 
to a supervisor again and she 
kindly offer me a down grade a 
black berry 9300, I said lilO I did not 
pay for that I paid for a 9900. not a 
9300 felt it was an insult. (4) phone 
arrives and its a 9300 I called and 
told them I did not want that phone I 
wanted what I paid for .. (5) phone 
arrives and its a black berry curve I 
called again spoke to a supervisor 
and said I wanted a blackberry 
9900 what I paid for and a new one. 
at this point I have been patient 
enough and had enough of going 
back and forth to the t mobile store, 



and I was tired of having to call and 
call have to explain the situation to 
someone at the call center that can 
never help you and make you feel 
like you have no other clnoice and 
you have to insist and insist to 
speak to a supervisor every single 
time, they think customers are 
stupid and by them offering you a 
down grade on a phone they are 
doing you a favor, then supervisors 
will never give there number to call 
them back so the same person can 
help you resolve the problem 
instead ofexplaining everything 
over and over again and again. I 
can't even begin to tell you how 
many time my call where dropped 
and they did not call me back and 
surely they had my number, not one 
person ever apologized to me for 
the trouble I was having, it was you 
take what we are giving you and 
you have no choice. no one should 
be treated like this I was a long time 
customer and I was very satisfied 
with my service until this entire 
ordeal I returned my phone the 
same day call them and told a 
supervisor wanted to 
CANCELNOID my two contract 
and should not be held I iable after 
all theses problems that I have had. 
when I asked for a copy of the 
records of all my call in about this 
issue conveniently they can't sent to 
me but they did say your 
department can access m account. 
as for my two other lines (b)( >----1it did not have two year left on the 
contract and that should be prorated 
and the other line l(b)(6) Iis 
my son that is serving in the 
marines and does not get t mobile 
service were he is at and he was 
told he could finish his contract 
paying the minimum of tine 
additional line of 9.99 until his 
contract ended, I understand in this 
situation his contract can also be 
prorated he did not have two year 
left on his contract.I know you have 
access to my account and 
according to everyone I have spoke 



I 

to a t mobile I have always asked if 
everything has been noted on my 
account. I have informed your 
collection depar --Additional 
Comments: to be released from 

lcomElaint Info.CRA DisEute Flag 

Complaint Info CRA Dispute 
Responded I 
Complaint Info CRA Dispute 
Resolved I 
!complaint Info Fair Resolution Flag llYes I 

Complaint Info Fair Resolution 
Description 

ASSUMED RESOLVED. The 
business addressed the issue, but 
the consumer has not verified with 
the BBB that the complaint is 
settled nor requested additional 
BBB assistance. 

!Record 23 of 36 I 
!Reference Number 1 11<6ic~i I I 
!created Date 1111/07/2013 I 
!complaint Source IBBB WA DuPont 

!originator Reference Number I (b)(6) I 
!Language IEnglish 

!contact Tyf2e llcomplaint I 
!Data Source llorganization 

IDNC? IN 

I 

!Entered B}'. llBBBSEAT-USER I 
!Entered Date 1111107/2013 I 
Juf2dated B}'. I 
Ju Edated Date I 
jAgency Contact llExternal Agency I 
Jcomplaint Date 1111/07/2013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

!consumer First Name (b)(6) 

Jconsumer Middle.Name 

Jconsumer Last Name 

Jconsumer Salutation 

Jconsumer Address, Line 1 

!consumer Address, Line.2 

Jconsumer Address, Line 3 

Jconsumer Address, Ci!}'. llSEATTLE I 



!Consumer Address, State Code llWA I 
!consumer Address, State Name llwashington I 
!Consumer Address, Country Code llusA I 
!consumer Address, Country Name IUNITED STATES 

I b)(ti)!consumer Address, ZIP Code I 
Consumer Address, ZIP Code 
Extension 


Consumer Home Phone, Country 

Code 
 I I 
Consumer Home Phone, Area I(b)(6) 
Code I 
!consumer Home Phone, Number I 
Consumer Work Phone, Country 

Code 


!consumer Work Phone, Area Code (b)(6) 


!consumer Work Phone, Number 
 I 
I!consumer Work Phone, Extension 


!consumer Fax, Country Code 


!consumer Fax, Area Code 


!consumer Fax, Number 


Consumer Cell Phone, Country 

Code 
 I 
!consumer Cell Phone, Area Code 


!consumer Cell Phone, Number 


!consumer Email r )(6) I 

!consumer Age range 
 I I 
!consumer Milita~ Status I 
!consumer Military Station I 
Consumer Complaining 

Company/Org 
 I I 
!consumer Military Service Branch I 
!company Name llT-Mobile USA Inc I 
lcomean~ Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
lcomean~ Address, Line 3 I 
!company Address, City llBELLEVUE I 
lcomean~ Address, State Code llwA I 
!Company Address, State Name llwashington I 
~ompany Address, Country Cod~~SA _J 
lcomeany Address, Country Name llUNITED STATES I 
lcomeanl'. Address, ZIP Code I 
Company Address, ZIP Code 
Extension I I 



IComeanl' Phone, Count!}' Code 11 

!company Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
!company Phone, Extension I 
lcomeanl'. Email I 
lcompanl' Website www.t-mobile.com I 
lcomeany Subject ID Tl'.ee Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeanl'. Ree First Name llExec. Customer Relat 

!company Rep Middle Name I 
lcomeanl'. Rep Last Name llAttention: Angela Baca I 
!company Ree Salutation I 
~o~any Rep Comments _J 
Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
!Complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
lcomelaint Info Statute Code 

lcomelaint Info Statute Description 

!complaint Info Topic Code II 



I 
.. 

!complaint Info Topic Description 

Complaint Info Comments 

I have been charged for over a year 
a Premier Service charge of $19.98 
per month that I never signed up for 
or authorized. I talked to a T-mobile 
rep. in mid-September asking for 
reimbursement of these 
unauthorized charges. She 
informed me she would make it 
happen, and I should see the 
reimbursement money on my 
October or November T-Mobile bill. 
She also blocked these Premium 
Services for my account. Well I 
have yet to see any for my money 
back. The charges look 
like:OTHER SERVICE PROVIDER 
CHARGES8/23/13 Jesta Digital, 
9:12 AM 866-856-5267 Jesta 
D75555 9.99 9.998/28/13 SendMe, 
Inc. 8:43 AM 877-848­
6299SendMe,48000 9.99 9.99 
SUBTOTAL 19.980nce again I 
have NEVER authorized any 
payment to a service cal led 'Jesta 
Digital' or 'Send me, Inc', by T-
Mobile. I find it unethical to be auto 
charged money via a phone bill. --­
Additional Comments: I would like a 
full reimbursement of all of these 
fraudulent Premium Service 
charges. My billing records on T-
mobiles site go back only ONE 
year, but I have hard copy records 
that go back further. One years 
worth of these bogus charges = 
$239.76. I have been a loyal T-
mobile customer for over 10 years, 
and have always been happy with 
their phones, billing, and customer 
service. But, secretly adding these 
'Premium Services' charges to my 
account is unexceptional. 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomelaint Info Fair Resolution Flag Jives 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 

I 



!Description Ithe BBB thatthe complaint is 
settled nor requested additional 
BBB assistance. 

!Record 24 of 36 I 
!Reference Number I 101101 I 
!created Date I 12/04/2013 

!complaint Source 
IFTC Online Complaint Assistant 
(CIS) 

!originator Reference Number I 
!Language llEnglish I 
!contact Type llcomplaint I 
loata Source Jlconsumer I 
lo NC? IN 
!Entered By llFTCCIS-FTCUSER I 
!Entered Date 11 12/04/2013 I 
!u pdated Bl'. I 
lu 12dated Date I 
!Agency Contact llinternet I 
!complaint Date 11 12/04/2013 I 
!Transaction Date I 
Member ofarmed forces or (b)(ti) 

dependant? 

!consumer First Name I 
!consumer Middle Name I 
!consumer Last Name I 
!consumer Salutation I 
!consumer Address, Line 1 I 
!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, Ci!}'. JIBerw}'.n I 
!consumer Address, State Code l 1L 

!consumer Address, State Name ll111i nois 

!consumer Address, Country Code llUSA 

!consumer Address, Count~ Name lluNITED STATES 

!consumer Address, ZIP Code r) I 
Consumer Address, ZIP Code 
Extension 

I 

I 

I 

I 
Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area l0/\01 

Code 

Consumer Home Phone, Number 



Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code I 
Ifonsumer Work Phone, Number__J _ 
!consumer Work Phone, Extension 

!consumer Fax, Count~ Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 

ICode 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number Ir I!consumer Email 

I!consumer Age range I3o - 39 

!consumer Military Status 

!consumer Milita~ Station 

Consumer Complaining 

ICompany/Org 

!consumer Military Service Branch 

lcomeanl' Name !IT-Mobile I 
IT-Mobile Customer Relations PO!company Address, Line 1 
Box 

lcompanl' Address, Line 2 1137380 I 
!company Address, Line 3 I 
lcompanl' Address, Ci!}'. llAlbuquerque 

lcomeanl' Address, State Code llNM 

lcomeanl' Address, State Name llNew Mexico 

lcomeanl' Address, Count~ Code llusA 

!company Address, Country Name llUNITED STATES 

lcomeany Address, ZIP Code 1187176 
Company Address, ZIP Code 

17380Extension 

lcompanl' Phone, Count~ Code I 
!company Phone, Area Code 11877 I 
!Company Phone, Number 114531304 I 
lcomeanl' Phone, Extension I 
lcomeanl' Email I 
!company Website www.t-mobile.com I 
lcomeanl' Subject ID Tl'ee Code 

lcomeanl' Subject ID Tl'ee Name 

Company Subject ID Issuing State 

ICode 

!company Subject ID Issuing State II 



IName II 

Country Code I 
Company Subject ID Issuing 
Country Name 

lcompanl'. Rep First Name 

lcompanl'. Rep Middle Name 

I 

!Company Rep Last Name 

lcomeany Rep Salutation 

lcomean:t Ree Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

!Phone: other 

Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value 1$123.00 

Complaint Info Amount Paid 
Method I 

Company Subject ID Issuing 

lcomelaint Info Amount Paid Value I 
Complaint Info Product Service 
Code 

Complaint Info Product Service 
Description 

16004 I 
!Mobile: Carrier Rates\Plans 

I 
!complaint Info Law Violation Code llDDM I 
Complaint Info Law Violation 

Deception/Misrepresentation
Description 

!complaint Info Statute Code IP 

!complaint Info Statute Descrietion llFTC Act Sec 5 {BCP~ I 
lcomelaint Info Toeic Code I 
[comelaint Info Toeic Descrietion_J -

I am been charged $135 on my T-
mobile phone bill extra because 
supposedly i made 25, 1-2 minute 
calls repeatedly to Madagscar and 
United Kingdom. I dent know 
anybody there or close to there that 
i can call. Im going to have to payComplaint Info Comments 
for calls i never made, or else my 
service wil l be cut off. I had already 
been charged before with a Jamster 
service of $9.99 and had it removed 
but they didnt do anything about 



I J this. Is there anyway to fix this? 
Thanks in advance 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved [ I 
lcomelaint Info Fair Resolution FlagI 
Complaint Info Fair Resolution 

I IDescription 

Record 25 of 36 
I[DJ(OJ!Reference Number 

!created Date 111/18/2013 

!complaint Source 	 llBBB WA DuPont 

I (1:>)(6)
!originator Reference Number 


!Language IEnglish 


!contact Tyee llcomelaint I 
!Data Source llorganization I 
IDNC? IN 

!Entered B}:'. llBBBSEAT-USER I 
!Entered Date 1111118/2013 I 
!u pdated By llBBBSEAT-USER I 
lu edated Date 1103/07/2014 I 
!Agency Contact llExternal Agencl'. I 
!complaint Date 1!11118/2013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 	 I I 

_J (b)(6)[consumer First Name _ 
Consumer Middle Name 

Consumer Last Name 

Consumer Salutation 

!consumer Address, Line 1 J 
!consumer Address, Line 2 I 
!consumer Address, Line 3 I 
!consumer Address, City llKANSAS CITY I 
!consumer Address, State Code llMO I 
!consumer Address, State Name JJMissouri I 
!consumer Address, Country Code llusA 

Iconsumer Address, Count~ Name IfUNITED STATES 

!consumer Address, ZIP Code I o)1~) I 
I 

I 
!consumer Address, ZIP Code II 

I 



!Extension 11 

Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number 

t !) 
I I 

Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code I lO)\O) 

!consumer Work Phone, Number I 
!consumer Work Phone, Extension I 
!consumer Fax, Count!}'. Code I 
!consumer Fax, Area Code I 
!consumer Fax, Number I 
Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number I 
Consumer Emai l ,0)\0) I 
Consumer Age range 

~onsumer Milita_ry Status _J 
!consumer Milita!}'. Station I 
Consumer Complaining 
Company/Org I I 
!consumer Military Service Branch I 
lcomeanl'. Name !IT-Mobile USA Inc I 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcompanl'. Address, Line 3 I 
lcomeanl'. Address, Ci!z'. llBELLEVUE 

lcomeany Address, State Code llwA 

!company Address, State Name llwashington 

lcompanl'. Address, Count!}'. Code llusA 

!company Address, Country Name UNITED STATES 

!Company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

~ompany Phone, Area Code _J~oo _J 
lcomeany Phone, Number 119378997 I 
lcomean:t Phone, Extension I 
!company Email I 
lcompanl'. Website llwww.t-mobile.com I 



I 

IComeanl' Subject ID Tl'ee Code II 
!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
~ompa~y Rep First Name __j~xec. Customer Relat _ _j 
lcomeany Ree Middle Name I 
lcompanl' Ree Last Name Attention: Angela Baca I 
!company Rep Salutation 

lcompanl' Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code I 

Complaint Info Product Service 
Mobile: Other

Description I 
lcomf:!laint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
lcomelaint Info Statute Code 

lcomelaint Info Statute Descrietion 

!complaint Info Topic Code 

!complaint Info Topic Description 

I called Tmobile about my bill. I then 
informed the rep about how I did not 
like the phone I had. She asked 
what phone did I like and that she 
would look into it. I told her the 
Galaxy. She then stated that I 



- -

I 

qualified for the Galaxy 3 for $9.99. I 
thought she meant $99.99 but she 
corrected me and said $9.99 as in 
$10.00. I was happy with that. I 
asked the representative was my 
credit approved, she said yes. I 
wanted the phone and she stated 
that she could not give me the 
phone over the phone arnd that I 
would have to go to a retail store, so 
I did. I went to the retail store on 
12th St, Kansas City, MO. The guy 
look my information up and laugh 
and asked who told me that the 
phone was $10.00. I informed him 
the call center. He told me that they 
do have a promotion going on for 
$9.99 however, my credit was 
approved. I told him that customer 
service said I did. He could only 
apologize. However, how can your

Complaint Info Comments 
company tell me I qualify and send 
me to a store and they tell me IM 
NOT! You all lied to me and wasted 
my time. I'm a new customer and 
this is how you treat me! This isn't 
fair. I'm not letting this go! An 
apology isn't going to make this 
right neither a $20 credit! I want 
what was quoted. How can you 
give me and tell me the price for a 
phone and send me somewhere 
and it not the price you told me. 
This is false advertisement! You 
wasted my time. I lost faith and this 
company. You had me looking like 
an idiot in front of other customers 
and your 3 employees at that 
location. They states your call 
centers all way do this. I don't care! I 
WANT WHATS 
RIGHTProduct Or Service: Nokia 
/Windows/Account Number: ~ 
b)(6) - Additional Commen s: 
DesiredSettlementlD: Other 
(Requires Explaination)I want the 
phone and for the amount that was 
told to me $10.00. 

lcomelaint Info CRA Diseute Flag 

Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 



!Complaint Info Fair Resolution Flag llYes 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 26 of 36 
l~b)(~)!Reference Number I I 

!created Date 111112212013 I 
!complaint Source 1rBB wA DuPont 

I si~i!originator Reference Number I I 
!Language llEnglish I 
!contact Type _llcomplaint _J 
IData Source llorganization I 
IDNC? IN 

!Entered By llBBBSEAT-USER I 
!Entered Date 111112212013 I 
!u pdated B}'. llBBBSEAT-USER I 
!u pdated Date 1103/06/2014 I 
IAgencz:: Contact llExternal Agencz:: I 
!complaint Date 111112212013 I 
!Transaction Date I 
Member ofarmed forces or 
dependant? 

I (o)(o)!consumer First Name 

!consumer Middle Name 
I 

!consumer Last Name 
I 

!consumer Salutation 
I 

Consumer Address, Line 1 

Consumer Address, Line 2 

!consumer Address, Line 3 I 
!consumer Address, Ci!}'. llLOMA LINDA I 
!consumer Address, State Code JlcA I 
!consumer Address, State Name Jlcalifornia I 
!consumer Address, Country Code IJusA I 
!consumer Address, Count~ Name IUNITED STATES 

!consumer Address, ZIP Code I '"><01 I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code I I 



Consumer Home Phone, Area b)(6) 
Code 

!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Countiy Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number 

!consumer Email 111 I:~~ 
!consumer Age range II 
!consumer Military Status 

!consumer Military Station 

Consumer Complaining 
Compa!!)'./Org I 
!consumer Military Service Branch 

lcomean:t Name !IT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
lcomean~ Address, Line 2 I 
lcomeany Address, Line 3 I 
lcomeanl'. Address, Ci!i'. llBELLEVUE 

lcomeany Address, State Code llwA 

!company Address, State Name IJwashington 

lcomeany Address, Country Code JlusA 

lcomean:t Address, Country Name UNITED STATES 

lcomean~ Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!Company Phone, Country Code 

lcomean~ Phone, Area Code llBOO I 
lcomean:t Phone, Number 119378997 I 
!company Phone, Extension I 
lcomean~ Email I 
lcomean~ Website llwww.t-mobile.com I 
lcomeany Subject ID Tyee Code I 
!company Subject ID Type Name I 
!company Subject ID Issuing State I 

http:llwww.t-mobile.com


!Code 

I 

I 

I 

I 

I 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeanl'. Ree First Name llExec. Customer Rel at 

lcomeanl'. Ree Middle Name I 
!company Rep Last Name llAttention: Angela Baca 

!company Ree Salutation 

lcomeany Ree Comments 

Complaint Info Initial Contact 
Method 

!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

lcomelaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 

Complaint Info Product Service 
Description 

Mobile: Other 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!Complaint Info Statute Code 

!complaint Info Statute Description 

lcomelaint Info Toeic Code 

!complaint Info Topic Description 

T-Mobile removed contracts for 
legacy plans. Purchased phone 
outright for line 210-0713, base 
plan went down to Preferred FT 600 
NW $39.99 This is supposed to 
happen in lieu of a subsidy 
upgrade, as stated on printout. Line 
(909) 435-8180 had a $4.99 BTV 
fee, it increased to $9.99, this is not 



supposed to happen. T-Mobile reps 
state that the 'promotion' on that 
plan expired, which is not correct, 
as the BTV $5 discount remains in 

Complaint Info Comments place on the.line. The total price 
plan should be $39.99 FT 600, 
$9.99 Family texts, $4.99 line 2. 
$4.99 line 3, $5.99 T-Zones on all 
lines.Product Or Service: Other 
/t189/Preferred FT 60~ 

count Number: ~-Addltional Commen s: 
DesiredSettlementlD: Other 
(Requires Explaination)Request all 
Add a lines for (909) 435-8180 be 
$4.99, (909) 520-4559 is also 
$4.99, and base plan remain 
$39.99 

lcomelaint Info CRA Diseute Fla9 I 
Complaint Info CRA Dispute 
Responded I 
Complaint Info CRA Dispute 
Resolved 

lcomelaint Info Fair Resolution Flag lives 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

~ecord 27 of 36 _J 
I lO)\O)!Reference Number I 

!created Date I 12/23/2013 

lcomelaint Source IBBB WA DuPont 

lori9inator Reference Number _J ,b)(6) I 
ILan9ua9e IEnglish 

!contact T}'.'.ee Jlcomelaint I 
IData Source llorganization I 
IDNC? IN 

!Entered B}:'. llBBBSEAT-USER 

!Entered Date 1112/23/2013 

!updated Bl'. llBBBSEAT-USER 

lu edated Date 1103/06/2014 

!Agency Contact llExternal Agency 

[9omplaint Date _JB212312013 _J 
!Transaction Date I .. 

I 

I 



Member ofarmed forces or 

dependant? 
 I(b)(6)!consumer First Name 

[consumer Middle Name _ _j 
!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, Citl'. llALPHARETTA I 
!consumer Address, State Code JIGA I 
!consumer Address, State Name JIGeorgia I 
!consumer Address, Country Code JlusA I 
!consumer Address, Count!}'. Name J UNITED STATES 

l lD/(t:i) I!consumer Address, ZIP Code 

Consumer Address, ZIP Code 

Extension 


Consumer Home Phone, Country 

Code I I 
Consumer Home Phone, Area 

Code 
 L I 
!consumer Home Phone, Number I 
Consumer Work Phone, Country 

Code 
 I I 
Iconsumer Work Phone, Area Code (b)(6) 

!consumer Work Phone, Number 
 I 
!consumer Work Phone, Extension I 
!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 

Code 
 I 
!consumer Cell Phone, Area Code 


!consumer Cell Phone, Number 

ifol16l!consumer Email I I 

!consumer Age range I 
!consumer Milita!}'. Status 


!consumer Military Station 


Consumer Complaining 

Company/Org 
 I 
!consumer Milita!}'. Service Branch 

lcom12any Name !IT-Mobile USA Inc I 
Jcom12any Address, Line 1 Jl12920 SE 38th St 

.. I 



IComeanl'. Address, Line 2 11 

!company Address, Line 3 I 
lcomeanl'. Address, Ci!}'. llBELLEVUE 

!company Address, State Code llwA 

lcomeanl'. Address, State Name llwashington 

lcompanl'. Address, Count!}'. Code llusA 

lcomeany Address, Count!}'. Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcompanl'. Phone, Area Code llaoo I 
!company Phone, Number 119378997 I 
~or:!!_Pany Phone, Extension __JL 
lcomeanl'. Email I 
lcomeanl'. Website www.t-mobile.com I 
!company Subject ID Type Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State [
Name 

Company Subject ID Issuing 
Country Code I 

Company Subject ID Issuing 
Country Name I 

lcomeanl'. Rep First Name llExec. Customer Relat 

!company Rep Middle Name I 
Attention: An9ela Bacalcompanl'. Rep Last Name I 

lcomeanl'. Ree Salutation 

lcomeany Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 

http:www.t-mobile.com


IComelaint Info Amount Paid Value 11 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Into Law Violation Code 

Complaint Info Law Violation 
Description I 
lcomelaint Into Statute Code 

!complaint Info Statute Description 

!complaint Into Topic Code 

lcomelaint Into Toeic Descrietion 

Complaint Info Comments 

T mobile did not fully describe 
about the bill and because of it I 
been ripped off by one of its third 
party company, Thumbpaly. I want 
full refund ofwhat I have been 
paying for the service that I never 
authorized and unaware of for 
years.December 1st, 2014, I found 
a message saying Thumbplay 
renewed! What! I was surprised 
because I never bought ringtone, 
ever. So, I checked what it was 
about and found that I found that I 
have been paying $9.99 every 
month for years without my 
permission. Immediately, I texted to 
Thumbplay to stop service and got 
Subscription cancelled message 
from it (48000). I was so upset 
because I was ripped off for years 
for the service I NEVER USED. I 
also checked my phone bill back to 
2011 and found $9.99 was there. I 
could not find how many years I 
have been paying because I could 
not find other bills from T mobile. I 
remember I have been receiving t 
Credit for ringtone messages from 
48000 tor years, though. I have 
never purchased anything from 
Thumbplay or used its service. I 
believe I have been paying $9.99 
for years and years because I been 
wondering why 48000 is being sent 
to me for years. I want my money 
back from Thumbplay. I also want T 
mobile to be responsible for $9.99 
that I have been paying for years. If 
it showed it was from Th umbplay 



then, I knew I was being ripped off 
and I took an action long time ago. 
However on December 20th, 2013, 
T mobile still bills $9.99 for the next 
month bill. I want both Tlnumbplay 
and T mobile to stop it immediately 
and refund my whole money I have 
been pay. I asked T mobile how 
long I have been paying for it but T 
mobile told me they only have two 
month record. I want T mobile 
investigate about Thumbplay and 
check how may customer 
complaints it has been receiving 
from customers and to remove it 
from providing service for 
Thumbplay. Also, I want my full 
refund for $9.99 I have been paying 
for years. lfT mobile bill showed 
that I have had Thumbplay bill then 
I could have been able to stop it 
years ago. Suppose, if I knew about 
it, then why I have been paying for 
$9.99 a month without using it or 
buying the ringtones for years? 
Product_Or_Service: Otlner /Galaxy 
~A.Inn irl0 <> ccount_Number:1(0)(6) 
(0)(6) ~- Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)Full refund 
for the $9.99 that I have been 
paying for years. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
!complaint Info Fair Resolution Fla~dlves I 

RESOLVED. The consumer has
Complaint Info Fair Resolution 

verified that the complaint has beenDescription 
settled to his/her satisfaction. 

!Record 28 of 36 I 
!Reference Number 111011~1 I I 
!created Date 1102/04/2014 I 

IFTC Online Complaint Assistant
!complaint Source 

(CIS} 

!originator Reference Number I 
!Language llEnglish I 
!contact Tziee llcomelaint I 

" 



!Data Source llConsumer I 
IDNC? IN 

!Entered Bz: JIFTCCIS-FTCUSER I 
!Entered Date 1102/04/2014 I 
lu edated By I 
!u pdated Date I 
IAgencz: Contact IIinternet I 
!complaint Date 1102104/2014 I 
!Transaction Date I 
Member ofarmed forces or (b)(6) 
dependant? 

Consumer First Name 

Consumer Middle Name 

Consumer Last Name 

Consumer Salutation 

Consumer Address, Line 1 

Consumer Address, Line 2 

!consumer Address, Line 3 I 
!consumer Address, Ci!Y llAleharetta I 
!consumer Address, State Code llGA I 
!consumer Address, State Name l!Georgia 

!consumer Address, Country Code llUSA 

!consumer Address, Country Name !!UNITED STATES 

!consumer Address, ZIP Code lll(b)(!!) I 
Consumer Address, ZIP Code 
Extension I 

Consumer Home Phone, Country 
Code 

,VJ\V/
Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number 
I 

Consumer Work Phone, Country 
Code 

!consumer Work Phone, Area Code 

!consumer Work Phone, Number 

!consumer Work Phone, Extension 

!consumer Fax, Count~ Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number I 



!Consumer Email ll(b)(6) I I 
!consumer Age range 30 - 39 I 
!consumer Military Status 

!consumer Milita!}:'. Station 

Consumer Complaining 
Company/Org I 
!consumer Military Service Branch 

lcomeanl'. Name llT Mobile I 
lcompanl'. Address, Line 1 llPo Box 37380 I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcomeany Address, City JIAlbuguergue I 
lcompanl'. Address, State Code llNM I 
!Company Address, State Name llNew Mexico 

lcomeany Address, Count~ Code llu sA 

lcomean:t Address, Count!}'. Name llUNITED STATES 

!company Address, ZIP Code 87176 

Company Address, ZIP Code 
Extension 

lcompanl'. Phone, Country Code 

!company Phone, Area Code 

lcomean:t Phone, Number 

lcomean:t Phone, Extension 

lcomean:t Email 

!company Website t-mobile.com I 
lcomeanl'. Subject ID Tl'.pe Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code I 
Company Subject ID Issuing 
Country Name I 
lcomean:t Rep First Name 

!company Rep Middle Name 

lcompan:t Rep Last Name 

lcomean:t Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method 

II Initiated Contact 
I 

lcomelaint Info Initial Contact Date I 



Complaint Info Initial Response 
Method 

IPhone: 800/888 number 

I 

I 

I 

Complaint Info Initial Response 
Date L 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value 1$269.00 

Complaint Info Amount Paid 
Method 

!credit Card 

lcomelaint Info Amount Paid Value 11$269.00 

Complaint Info Product Service 
Code 1600316004 

Complaint Info Product Service 
Description 

Mobile: Applications\Other 
DownloadslMobile: Carrier 
Rates\Plans 

!complaint Info Law Violation Code llDDM 

Complaint Info Law Violation 
Description 

Deception/Misrepresentation 

!complaint Info Statute Code IP 

[9omplaint Info Statute Descrietio~
lcomelaint Info Toeic Code I 

fTC Act Sec 5_@C~ _J 

!complaint Info Topic Description I 

Complaint Info Comments 

I recently went through my bill to 
see why the total was so high. I 
noticed a charge for $9.99 for T-
Mobile.TV that I. never signed up 
for. I called T Mobile and they 
informed me that the charges had 
been on my bill.since November.of 
2011 (27 months= $269.73 in 
charges). They agreed to cancel the 
service.going forward, but would 
only offer me a $60 refund on past 
charges. I did not sign up for this 
service, and never once used it. 
This is a predatory practice, as you 
are signed up for this service 
automatically and without your 
knowledge if you purchase a T 
Mobile phone that has the T Movile 
TV app pre-installed on it. 

lcomelaint Info CRA Diseute Flag 

Complaint Info CRA Dispute 
Responded 

Complaint Info CRA Dispute 
Resolved 

!complaint Info Fair Resolution Flag 



Complaint Info Fair Resolution 
Descri tion 

!Record 29 of 36 
l~!ij(~)!Reference Number 

!created Date 	 1112110/2013 

lcomelaint Source 	 l~BBB WA DuPont 
I (b)<a>!originator Reference Number 

[Language 	 _j~nglish 
!contact Tl'.pe 

!Data Source 

IDNC? 

!Entered Bl'. 

!Entered Date 

lu edated Bl'. 

!updated Date 

IAgencl' Contact 

lcomelaint Date 

!Transaction Date 

Member ofarmed forces or 
dependant? 

!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, Ci!}'. 

!consumer Address, State Code 

!consumer Address, State Name 

!consumer Address, Country Code 

!consumer Address, Count~ Name J[uNITED STATES 

!consumer Address, ZIP Code r)
I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
Code 

Consumer Home Phone, Number 

Consumer Work Phone, Country 
Code 

llcomplaint 

llorganization 

IN 

llBBBSEAT-USER 

1112110/2013 


llBBBSEAT-USER 

1103/06/2014 

llExternal Agencl'. 

I12110/2013 

b)\O) 

llMILLSTADT 

J1L 

Jllllinois 


JlusA 


I 

lD)\O) 

I
.. 

I
I I 

I 

I I 

_J 

I 

I 

I 

I 

I 
I 
I 

I 

I 


I 



I 

!Consumer Work Phone, Area Code l~(b)(6) 

!consumer Work Phone, Number I I i 
!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 
1!consumer Email 


!consumer Age range 
 1r ~ 
!consumer Military Status I 
~onsumer Mi l ita~ Station _J_ 

Consumer Complaining 
Company/Org I I 
!consumer Military Service Branch I 
!Company Name llT-Mobile USA Inc I 
lcomeany Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcompanl'. Address, Ci!l'. JIBELLEVUE 

lcomeanl'. Address, State Code llwA 

lcomeany Address, State Name llwashington 

!company Address, Country Code llu sA 

lcomeanl'. Address, Count~ Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeanl'. Phone, Count~ Code 

lcompanl'. Phone, Area Code llaoo I 
~ompany Phone, Number - _J[9378997 _J 
!company Phone, Extension I 
lcompanl'. Email I 
!company Website www.t-mobile.com 

!Company Subject ID Type Code 

lcomeanl'. Subject ID Tyee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

I 


I 


I 


I 

http:www.t-mobile.com


Company Subject ID Issuing 
Country Name II I 
lcomeanl'. Ree First Name llExec. Customer Relat I 
~ompany Rep Middle Name __J 
lcomean:r Rep Last Name Attention: Angela Baca I 
lcomean:r Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code I 

Complaint Info Product Service 
Mobile: Other

Description I 
lcomelaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

lcomelaint Info Statute Descrietion 

!complaint Info Topic Code 

!complaint Info Topic Description 

The complaint is for all 41 lines on 
our plan. I have called TMobile 
repeatedly to get satisfaction, a perk 
or something for my time and 
trouble. I initially logged a complaint 
with tmobile under tkt ~(6)(6) I 
The signal in our home is terrible, 
we have to walk around the house 
to get spot with a signal or step 
outside and all the phone have 
issues with not being registered on 
the network errors or having to take 
batteries in/out of phones multiple 
times to get them to respond. 
Initially I asked for them to lower the 



Complaint Info Comments 

cost of terminating the plan 
because it's $200.00 per phone or 
$800.00 to dump them to go with 
another provider or at the very least 
a new phone for my daughter at a 
reduced rate. They refuse to do 
either one. The best they would 
offer is a reduced down payment on 
an lphone of $9.99 but the phone 
would be paid for in full in 
installments added to my monthly 
bill. Not satisfactory to me since her 
phone is only 8 months old and 
doesn't work properly as it is. I 
would be happy to negotiate a 
reduced rate to dump T-mobile, 
maybe $50 per line since they can't 
get it right.Product_Or_Service: LG 
//famtim uni nts 
1OOOAccount_Number: l<b)(6) I
(b)(6) dditional. Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)I would like 
a reduced rate to dump T-mobile at 
maybe $50 per phone instead of 
$200.00. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomelaint Info Fair Resolution Flag lives I 

ASSUMED RESOLVED. The 
business addressed the issue, but 

Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 30 of 36 I 
!Reference Number 11\DJ\OJ I 
!created Date 

!Complaint Source 

I0111012014 

JJBBB WA DuPont I 
Joriginator Reference Number ll(b)(~) I I 
Jl anguage llEnglish I 
Jcontact Type llcomplaint I 
!Data Source llorganization I 
IDNC? IN 

~ntered By _j[BBBSEAT-USER _J 



I !Entered Date 1101110/2014 

!updated By JIBBBSEAT-USER 

!updated Date 1103/07/2014 

!Agency Contact llExternal Agency 

lcom~laint Date 110111012014 

!Transaction Date I 
Member ofarmed forces or 
dependant? IIKb)(ti)!consumer First Name 

!consumer Middle Name I 
!consumer Last Name I 
!consumer Salutation I 
!consumer Address, Line 1 I 
!consumer Address, Line 2 _J 
!consumer Address, Line 3 I 

I 
I 
I 

!consumer Address, Country Code JlusA I 
!consumer Address, Country Name IUNITED STATES

IlD)\O) I 

I 

!consumer Address, Ci!i'. llJACKSON HEIGHTS 

!consumer Address, State Code llNY 

!consumer Address, State Name JINew York 

!consumer Address, ZIP Code 

Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code 

Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number 

Consumer Work Phone, Country 
Code 

Consumer Work Phone, Area Code 

Consumer Work Phone, Number 

Consumer Work Phone, Extension 

!consumer Fax, Count~ Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code 

I

I(b)(6) 

I 

UJ\UJ 

!consumer Cell Phone, Area Cod~_1 


!consumer Cell Phone, Number 

,:I~(6)1l!)!consumer Email I 

!consumer Age range I 
!consumer Milita~ Status I 

I 

I 

I 

I 


I 


I 


-

I 


I 



!consumer Mi l ita~ Station I 
Consumer Complaining 
Company/Org I I 
!consumer Milita~ Service Branch I 
ICompanl' Name !IT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcomeany Address, Line 3 I 
lcompanl'. Address, Ci!l'. llBELLEVUE 

lcomeanl'. Address, State Code llwA 

!company Address, State Name llwashington 

lcompanl'. Address, Count!}'. Code llusA 

lcompanl'. Address, Count~ Name UNITED STATES 

!Company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcompanl'. Phone, Count!}'. Code 

lcomeanl'. Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
lcompanl'. Phone, Extension I 
!company Email I 
lcomeanl'. Website www.t-mobile.com I 
lcomeanl'. Subject ID Tl'ee Code 

lcomeanl'. Subject ID T:tee Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 
Company Subject ID Issuing 
Country Code L I 
Company Subject ID Issuing 
Country Name I I 
!company Rep First Name llExec. Customer Relat I 
!Comp~ Rep Middle Name I 
!Company Rep Last Name Attention: Angela Baca I 
lcomeanl'. Rep Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date 



Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
!complaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code I 

Complaint Info Product Service 
Mobile: Other 

Description I 
!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Descrietion 

!complaint Info Toeic Code 

lcomelaint Info Toeic Descrietion 

On December 26, 2013 I made two 
payments on T-Mobile. The first one 
was through the voice pmmpt to 
pay my service bill: T-MOBILE IVR 
Dr:s sva coJ<BJ rrEL ID: 
(b)(ti) 1$103.62. Since I had 
received nice check deposit that 
day, I also wanted to pay off my 
phone so I wouldnt have to deal 
with the extra 8.00 a month that 
went with my bill. There was 
$380.00 left to pay off. I then 
pressed 0 and asked to pay for my 
phone. They transferred me to 
another customer service rep who 
deals with that and the she asked if 
I authorized a payment of $380.00 
from my checking account ending in 
b)(t>) II said yes, and she said Im 
pressing the button and is now 
processed or something to that 
affect. Then we had a long 
conversation about the Family plan, 
and we both decided we wouldnt 
be saving anymore with it so I didnt 
opt for it. She also cancelled the 
9.99 that I was paying a month that I 
didnt know about regarding finding 
my phone app. Its all in the 
recording. Yesterday I looked at my 
T-Mobile bill and saw that I owed 
$506.00. Then I noticed that the 

http:1$103.62


Complaint Info Comments 

$380.00 was added to my bill when 
it should have been cancelled out 
since I paid it. I called T-Mobile and 
they put it under invest~ation ,iving 
it a case ID number:Fb)(} _I 
spoke to a supervisor who wasnt 
very helpful as he told me the 
payment was never processed 
since there was no record of it. 
Even though in the recording you 
will clearly hear that she processed 
it, but she NEVER DID. I didnt know 
this. The supervisor was quite 
condescending. He transferred me 
to finances to start yet ANOTHER 
payment plan to pay off my phone 
because the customer rep didnt do 
her job I cant go back to paying 
$8.00 a month. I told her I wasnt 
going to pay anything off until the 
31st even though I feel Ii ke I 
shouldnt have to pay anything at all 
forT-Mobiles incompetence. I 
called again and spoke to someone 
named Jay (ClientlD 1212432) 
who was very attentive but also told 
me that the situation probably 
couldnt be solved because of the 
fact that the payment was never 
processed when it SHOULD HAVE 
BEEN. I wanted an authorization 
number. I was transferred to 
finances again to yet another 
condescending person who couldnt 
help me. The point of my anger and 
frustration is that I wanted to pay my 
phone offwhen I had the cash. I 
called T-Mobile on the 26th of 
December BECAUSE I HAD THE 
CASH TO PAY IT OFF. The 
customer service rep sai1d it was 
processed, but she never did it. I 
really want her fired because she 
threw my entire financial budget out 
ofwhack. Its not like Im rich. I work 
long hours like you guys do to make 
ends meet. The fact that this cant be 
solved because ofone persons 
idiot move is unacceptable. I dont 
feel like I should have to wait until I 
have the cash ONCE AGAIN to pay 
for something that was supposed to 
be processed on the 26th of 
December, but never was. I want to 



go to the Better Business Bureau 
with this situation because this is 
poor service on T-Mobiles part that 
has inconvenienced me a great 
deal.Thank You,Ami Colon-
TreygerT-Mobile Client since 
2007Product_Or_Service: Other 
/Samsung Galaxy S4/T­

IMoblleAccount_Number: fb)(6) 
b)(6) Additional. Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)I shouldn't 
have to pay for the phone when I 
know I already did, but because she 
never processed it, it never left the 
bank which I didn't know. I ended 
up paying other bills off after I paid 
my phone off. I can't even go back 
to the original payment because I 
paid the phone, and she.didn't do 
her job. So now i have to wait to 
have the money again to pay it 
AGAIN. I want her fired. And I really 
don't want to have to pay this phone 
offwhen I know I already did. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomelaint Info Fair Resolution Flag lives I 
Complaint Info Fair Resolution 

RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 31 of 36 

!Reference Number lf b)(6) I I 
!created Date 1101109/2014 I 
lcomelaint Source JIBBB WA DuPont I 
!originator Reference Number lllib)(6) I I 
!Language JIEnglish I 
!contact Tziee 

~t~ Source 

llcomplaint 

l~ganization 
I 
I 

IDNC? llN 

!Entered B}:'. llBBBSEAT-USER I 
!Entered Date 1101109/2014 I 
luedated B}:'. llBBBSEAT-USER I 
luedated Date 1103/06/2014 I 



!Agency_ Contact JIExternal Agency_ I 
!complaint Date 01/09/2014 I 
!Transaction Date 

Member ofarmed forces or 
dependant? I 

\D)(tl)!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, City JJCOMERIO I 
!consumer Address, State Code _J['R _J 

!consumer Address, State Name !!Puerto Rico I 
!consumer Address, Country Code llusA I 
Consumer Address, Country Name JNITFn STATES 

(b)(tl)
Consumer Address, ZIP Code I 
Consumer Address, ZIP Code 
Extension I I 
Consumer Home Phone, Country 
Code L J 
Consumer Home Phone, Area rK~ 
Code 

I I I!consumer Home Phone, Number 

Consumer Work Phone, Country 
Code 

b)(tl)
!consumer Work Phone, Area Code I 

Consumer Work Phone, Number 

Consumer Work Phone, Extension 

!consumer Fax, Count!}'. Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number I 
!consumer Email l~b)(~) I 
Jconsumer Age range _J I 
!consumer Milita!:l'_ Status I 
!consumer Milita!l'. Station I 
Consumer Complaining 
Company/Org I I 



!Consumer Mi l ita~ Service Branch 11 

!company Name llT-Mobile USA Inc I 
lcomeanl'. Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
lcomeanl'. Address, Line 3 I 
lcompanl'. Address, Ci!Z'. llBELLEVUE 

lcomeany Address, State Code llwA 

!company Address, State Name llwashington 

lcompanl'. Address, Count~ Code llusA 

lcomeany Address, Count~ Name liuNITED STATES 

lcompanl'. Address, ZIP Code I 
Company Address, ZIP Code 
Extension I I 
~or:!!_Pany Phone, Country Code _J_ 
lcomeanl'. Phone, Area Code llaoo I 
lcomeanl'. Phone, Number 119378997 I 
!company Phone, Extension I 
!company Email I 
lcomeanl'. Website www.t-mobile.com I 
lcomeanl'. Subject ID Tl'.ee Code 

lcomeany Subject ID Tl'.pe Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcomeanl'. Ree First Name llExec. Customer Rel at 

lcomeany Rep Middle Name I 
!company Rep Last Name Attention: Angela Baca I 
lcompanl'. Rep Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
!complaint Info Amount Requested 



!Value I 
Complaint Info Amount Paid 
Method I I 
lcom12laint Info Amount Paid Value I 
Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Description 

lcom12laint Info To12ic Code 

!complaint Info Topic Description 

Complaint Info Comments 

Have been charged $9.99 every 
month for two years for a Predicto 
Text Message service which I 
thought was required under my data 
plan. Only found out wasn't required 
when I received Jan 2014 bil l 
without the charge and questioned 
it further. Never authorized this 
charge and never questioned as 
thought was part of phone upgrade 
from regular flip phone to Android 
device. Very deceptive practice on 
part of Predicto and 
unconscionable look the other way 
by T-Mobile for allowing customers 
to be overcharged for what they 
know arent required services. Will 
be terminating my contract asap. My 
name is l<b)(6) land am the 
primary user of this servi1ce and 
unfortunately know as the account 
holder is my moml<b)(6) I 
who is now deceased.I have no 
recourse to claim a full refund , but 
would be satisfied that my 
complaint was given a forum to be 
heard.Product Or Servi1ce: Other 
/HTC Sensation 4G/basic unlimited 
t~lk and textAccount_Number:m 
\DJlOJ 1---Additional Comments: 
uesireu.:iettlementlD: Other 
(Requires Explaination)Would just 
appreciate a forceful reprimand to 
T-Mobile AND Predicto for unfair 
and deceptive practices and for 
benefiting financially from 



I 

customers confidence in their 
product via these deceptive

I Ipractices. 

~laint Info CRA Dispute Flag:=]_

I IComplaint Info CRA Dispute 
Responded . .

I IComplaint Info CRA Dispute 
Resolved . 

!complaint Info Fair Resolution Flag lives 

RESOLVED. The consumer hasComplaint Info Fair Resolution 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

!Record 32 of 36 Jr )(6)
!Reference Number I 
!created Date 1:01110/2014 

lcomelaint Source l[BBB WA DuPont 
l~(b)(ii)!originator Reference Number I 

!Language l~glish 
!contact TJ'ee l lcom~laint 
loata Source llorganization 

IDNC? IN 

!Entered By llBBBSEAT-USER 

!Entered Date 1101110/2014 

~pdated Bl' llBBBSEAT-USER 

!updated Date 1103/06/2014 

IAgencl'. Contact llExternal Agencl'. 

!complaint Date 01/10/2014 

!Transaction Date 

Member ofarmed forces or 

dependant? 
 I 

(b)(5)!consumer First Name 

[9onsumer Middle Name - __J 
!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, Ci!}'. llRICHARDSON I 
!consumer Address, State Code llTx I 
!consumer Address, State Name llTexas I 
!consumer Address, Country Code JIUSA I 
[9onsumer Address, Country Nam~[UNITED STATES _J 



!Consumer Address, ZIP Code II I 
Consumer Address, ZIP Code 
Extension I I 
Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area 
Code ir~ 

!consumer Home Phone, Number I I 
Consumer Work Phone, Country 
Code 

(b)(6)
Consumer Work Phone, Area Code 

Consumer Work Phone, Number II 
Consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

[9onsumer Email J~(b)(6) I 
!consumer Age range =1I 
!consumer Milita!}'. Status I 
!consumer Milita!}'. Station I 
Consumer Complaining 
Company/Org 

!consumer Milita!}'. Service Branch I 
lcompanl'. Name !IT-Mobile USA Inc I 
lcompanl'. Address, Line 1 _jl12920 SE 38th St __J 
lcomeanl'. Address, Line 2 I 
lcomeanl'. Address, Line 3 I 
!company Address, City llBELLEVUE 

lcomeanl'. Address, State Code llWA 

lcomeanl'. Address, State Name llwashington 

lcomeanl'. Address, Country Code llusA 

!company Address, Country Name UNITED STATES 

lcomeanl'. Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
!company Phone, Country Code 

lcomeany Phone, Area Code llaoo I 
!company Phone, Number 119378997 I 
!Co~p~ Phone, Extension I .. 



IComeanl' Email 11 

!company Website www.t-mobile.com I 
lcomeanl'. Subject ID Tyee Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

lcompanl' Ree First Name llExec. Customer Rel at 

!company Rep Middle Name I 
lcompanl' Rep Last Name Attention: Angela Baca I 
lcomeanl' Ree Salutation 

lcomeanl'. Ree Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method I 
!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

Mobile: Other 
I 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info Topic Code 

!complaint Info Topic Descrietion 

I 
I have been a royal t-mobile 
customer for 4 years. I have been 
paying my dues fort-mobi le very 



Complaint Info Comments 

well. But recently, my bills started 
high rocking, and I have noticed 
that I have been paying for premium 
services of22.89 for five months 
equaling $114.9 without having any 
idea ofwhatthis services consists 
of and why I am paying this 
services. Then I started looking 
back to my old bills and I figured out 
that I was paying $9.99 each month 
for six months up to this date. 
Started from the January I have 
paid total price of $184.83 from 
premium service fee, which I think 
It's a scam I am still not able to 
reason myself into this problem 
because I have called t-mobile 
services several times to fix this 
problem and they never seemed to 
answer the question and kept 
billing me for the premium services 
that I did not subscribe for. I have 
been using t-mobile for 4 years and 
I am very tired oft-mobile bill ing me 
and treating me like this for no 
reason. I want my refund. Please 
help me solving this fraudulent 3rd 
party 
payments.Product_Or_ Service: 
Other /Samsung/Familj' 
planAccount_N umber: <b><6> I 
-­ Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)I want to 
request a total bill refund of the 
payments that I have pai1d for 
premium services on my account. I 
can only tell for a one year billing 
cycle because I can not see how 
much I have paid for premium 
services prior of this year. But for 
this year, I have paid total price of 
$184.83 for the premium service fee 
and I would like to get a refund on 
this amount. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
lcomf)laint Info Fair Resolution Flag][Yes I 

I 
l l~SSUMED RESOLVED. The 
business addressed the issue, but 



Complaint Info Fair Resolution the consumer has not verified with 
Description the BBB that the complaint is 

settled nor requested additional 
BBB assistance. 

!Record 33 of 36 I 
!Reference Number I b)(6) I 
!created Date I0210512014 

!complaint Source 

!originator Reference Number 
f se ':/::/..~ i::iui:12a1II b)(G) I I 

!Language llEnglish I 
!contact Type llcomplaint I 
!Data Source Jlorganization I 
IDNC? IN 

!Entered By JIBBBSEAT-USER I 
!Entered Date 1102105/2014 

lu edated Bl'. llBBBSEAT-USER 

lu edated Date 1103/06/2014 

!Agency Contact llExternal Agency 

!complaint Date 1102105/2014 

!Transaction Date I 
Member ofarmed forces or 
dependant? I I 
Consumer First Name lD/\O) 

Consumer Middle Name 

Consumer Last Name 

Consumer Salutation 

Consumer Address, Line 1 

Consumer Address, Line 2 

!consumer Address, Line 3 I 
!consumer Address, Ci!}'. JIALPHARETTA I 
!consumer Address, State Code llGA I 
!consumer Address, State Name llGeorgia I 
!consumer Address, Country Code llUSA I 
!consumer Address, Count~ Name IUNITED STATES 

!consumer Address, ZIP Code I (b)(ti) I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code I I 
Consumer Home Phone, Area 
Code I I 
[consumer Home Phone, Numbe~ 



Consumer Work Phone, Country 
Code II 
!consumer Work Phone, Area Code I(bl( l 

lfonsumer Work Phone, Number__J 
5

I ~ 
!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code 

!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email IIr 
I 

!consumer Age range I I 
!consumer Military Status I 
!consumer Military Station I 
Consumer Complaining 
Company/Org 

!consumer Military Service Branch I 
lcomean~ Name llT-Mobile USA Inc I 
!company Address, Line 1 1112920 SE 38th St I 
[company Address, Line 2 __J 
lcompan~ Address, Line 3 I 
lcomean1' Address, Ci!]' llBELLEVUE I 
!company Address, State Code llwA I 
lcomean~ Address, State Name Jjwashington I 
Jcomeanl'. Address, Country Code llusA I 
Jcomean~ Address, Country Name UNITED STATES I 
!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 

Jcomean~ Phone, Country Code 

Jcompany Phone, Area Code llaoo I 
Jcompan~ Phone, Number 119378997 I 
!company Phone, Extension I 
Jcomean~ Email I 
Jcomean~ Website www.t-mobile.com I 
Jcomean~ Subject ID T~ee Code 

!company Subject ID Type Name 

Company Subject ID Issuing State 
Code I 
Company Subject ID Issuing State 
Name I 

http:www.t-mobile.com


Company Subject ID Issuing 

I ICountry Code 

I 
I 

I 

I 

I 

I 

I 

Company Subject ID Issuing 

ICountry Name 

lcom12anl'. Rep First Name llExec. Customer Rel at 

!company Rep Middle Name I 
lcom12anl'. Rep Last Name Attention: Angela Baca 

lcom12anl'. Re12 Salutation 

lcom12any Re12 Comments 

Complaint Info Initial Contact 
Method 

lcom12laint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 

Complaint Info Product Service 
Description 

Mobile: Other 

!complaint Info Law Violation Code 

Complaint Info Law Violation 
Description 

!complaint Info Statute Code 

!complaint Info Statute Description 

!complaint Info To12ic Code 

[9omplaint Info TQ_Pic DescJ]>tion_J 
I recently went through tine fine 
details of my bill to see why the total 
was so high. I noticed a charge for 
$9.99 for 'T-Mobile TV' tlnat I had 
never signed up for. When I called 
T Mobile about the charge, they 
informed me that it had been on my 
bill. since November of 2011. (27 
months = $269.73 in charges). It is 
a service that you are automatically 
signed up for if you buy a phone 
that has the 'T-Mobile TV' app on it. 
They canceled the program going 



Complaint Info Comments forward , but would only offer me a 
$60 for the past bills. I was never 
told about this program, I never 
authorized it, and I never once used 
the service. I asked a few friends 
that are T Mobile customers and 
they found the same charge on their 
bills and called to 
complain.Product_Or_Service: 
Other //Account_Number: l(b)(6) 

~Additional Comments: 
I 

DesiredSettlementlD: Other 
(Requires Explaination)Request 
additional refund of $209.73 

!complaint Info CRA Dispute Flag I 
Complaint Info CRA Dispute [ I_!3.esponded 

Complaint Info CRA Dispute 

I IResolved 

lcomelaint Info Fair Resolution Flag llYes I 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has been 

Description 
settled to his/her satisfaction. 

Record 34 of 36 

!Reference Number 11\D)\OJ I 
!created Date 107/17/2013 

lcomelaint Source llwashington, Attornez-: General I 
Originator Reference 
Number r~~, Il:En;lish!Language I 
[9ontact Type __J[complaint _J 
!Data Source llor9anization I 
IDNC? IN 

!Entered Bz-: llWA01-USER I 
!Entered Date 1107/17/2013 I 
lu edated Bl'. I 
~dated Date I 
!Agency Contact llExternal Agenc:t I 
!complaint Date 1107/17/2013 I 
!Transaction Date I 
Member ofarmed forces 
or dependant? 

!consumer First Name I \U/\Uf I 
Consumer Middle 
Name 



!Consumer Last Name I 
!consumer Salutation I 
Consumer Address, j
Line 1 

Consumer Address, 

Line 2 


Consumer Address, 

Line 3 


Consumer Address, 

!OAKLAND 

City I 
Consumer Address, 

lcAState Code 

Consumer Address, 
E.aliforniaState Name 

Consumer Address, 
lusACountry Code 

Consumer Address, 
IUNITED STATES

Country Name 

Consumer Address, ZIP ~16R!I
Code I 
Consumer Address, ZIP 
Code Extension I 
Consumer Home 
Phone, Country Code 

(b)(6) Consumer Home 
Phone, Area Code 

Consumer Home 
Phone, Number 

Consumer Work Phone, 
Country Code 

Consumer Work Phone, l(b)~) 
Area Code 

Consumer Work Phone, 
Number I I 
Consumer Work Phone, 
Extension 

Consumer Fax, Country 
Code 

Consumer Fax, Area 
Code 

!consumer Fax, Number I 
Consumer Cell Phone, 
Country Code 

Consumer Cell Phone, 
Area Code 

Consumer Cell Phone, 
Number 



!consumer Email I (b)(6) I 
!consumer Age range 1160- 64 I 
Consumer Military 
Status 

Consumer Military 
Station 

Consumer Complaining 
Company/Org 

Consumer Military 
Service Branch 

lcom~anl' Name !IT-Mobile I 
Company Address, Line 
1 

Company Address, Line [2 J 
Company Address, Line 
3 

!company Address, Ci~ JIALBUQUERQUE I 
Company Address, 
State Code INM I 
Company Address, 
State Name ~ew Mexico 

I 
Company Address, 
Country Code lusA I 
Company Address, 
Country Name 

IUNITED STATES I 
Company Address, ZIP 
Code 187176 I 
Company Address, ZIP 
Code Extension 

Company Phone, 
Country Code L I 
Company Phone, Area 
Code lsos I 
Company Phone, 
Number ~41801 0 I 
Company Phone, 
Extension 

lfompaQY Email __J~BQCCVSRelations@T-Mobile.com _J 
lcom~anl'. Website I 
Company Subject ID 
Type Code 

Company Subject ID 
Type Name 

Company Subject ID 
Issuing State Code 



Company Subject ID 
Issuing State Name 

Company Subject ID 
Issuing Country Code 

Company Subject ID 
Issuing Country Name 

Company Rep First 
Name 

Company Rep Middle 
Name 

Company Rep Last 
Name 

Company Rep 
Salutation 

Company Rep 
Comments 

Complaint Info Initial 
Contact Method 

Complaint Info Initial 
Contact Date 

Complaint Info Initial 
Response Method 

Complaint Info Initial 
Response Date 

Complaint Info Amount 
Requested Method 

Complaint Info Amount 
Requested Value 1$0.00 I 
Complaint Info Amount 
Paid Method 

Complaint Info Amount 
Paid Value 

Complaint Info Product 
Service Code 1600419045 I 
Complaint Info Product 
Service Description 

Mobile: Carrier Rates\Plans!Mobile: Other 

Complaint Info Law 
Violation Code 

Complaint Info Law 
Violation Description 

Complaint Info Statute 
Code 

Complaint Info Statute 
Description 

Complaint Info Topic 
Code 

!complaint Info Topic I 



I 
1!Descriptionl~·===-=========::;1!l:========================~

Complaint Info 

Comments 


1:=============~ 
Complaint Info CRA 
Dispute Flag 

Complaint Info CRA 
Dispute Responded 

Complaint Info CRA 
Dispute Resolved 

Complaint Info Fair 
Resolution Flag 

THIS COMPLAINT IS BEING FILED 
BECAUSE I AM AWARE OF THOUSANDS 
OF PEOPLE BEING SCAMMED BECAUSE T­
MOBILE (AND PROBABLY OTHER 
CARRIERS) ARE GETTING A HUGE CUT OF 
THE PROCEEDS. I have not (yet) been 
victimized by what is called "scamming and 
cramming". However, thousands ofT-Mobile 
customers have been. On T-Mobiles own 
company support site, this one subject has had 
over 100,000 views and thousands ofwritten 
complaints posted. This problem appears 
under several different subject categories on 
this T-Mobile sponsored site! Here is an 
example: ====== mysterious $9.99 charge on 
my bill cjheyl 86146July 15, 20131 0:08 PM 
[You have to click on the post to read it] 
============The last complaint, 
ABOVE.was posted by Cheryl and, to date from 
the start of that thread, 86,000 people logged 
on to that thread to read how other customers 
dealt with the problem. Only a tiny percentage 
bothered to post their own experience. There 
are several other "threads" on this subject. 
Since one of our l ines is a 206 Seattle number, 
and since T-Mobile is headquartered there, I 
think you should look into this. The FTC says 
they are looking into this problem that affects all 
carriers to some extent. 
http://www.ftc.gov/opa/2013/04/wisemedia.shtm 
The problem is - the FTC is going after the 
scammers - who will disappear and come back 
under a different name. IF T-Mobile didn't aid 
and abett this activity, it wouldn't exist. T-Mobile 
does not verify with their customer that they 
really authorized this charge to be added to 
their bill. Rumor has it that the carriers get 30 to 
40% of these $9.99 charges. ($9.99 seems to 
be the usual amount from most scammers.)--­
Resolution: Resolution-PART ADJUSTED --­
Statius: Closed --- Estimated Savings: 0.00 - ­
Actual Savings: 0.00 --- WAG Resolution Date: 
8/15/2013 2:46:26 PM 

http://www.ftc.gov/opa/2013/04/wisemedia.shtm


Complaint Info Fair 
Resolution Description 

!Record 35 of 36 I 
[0)(6)Reference Number I 

Created Date 02/03/2014 

lcomelaint Source llBBB WA DuPont I 
!originator Reference Number 1r )(6) 

[Language 
 _j~nglish I :1 
!contact Tl'.pe llcomplaint I 
!Data Source llorganization I 
IDNC? IN 

!Entered Bl'. llBBBSEAT-USER 

!Entered Date 1102103/2014 

iu edated Bl'. llBBBSEAT-USER 

!updated Date 1103/06/2014 


IAgencl'. Contact llExternal Agencl'. 


lcomelaint Date I0210312014 


!Transaction Date 


Member ofarmed forces or 

dependant? 
 I 

b)(6)!consumer First Name 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address, Line 1 

!consumer Address, Line 2 

!consumer Address, Line 3 

!consumer Address, Ci!}'. llMOUND I 
!consumer Address, State Code llMN I 
!consumer Address, State Name llMinnesota 

!consumer Address, Country Code !IUSA I 
!consumer Address, Country Name !IUNITED STATES I 
!consumer Address, ZIP Code r)I 

I 

Consumer Address, ZIP Code 
Extension I 
Consumer Home Phone, Country 
Code 

,D)\O) 

I 
 I 
Consumer Home Phone, Area 
Code 

Consumer Home Phone, Number 

Consumer Work Phone, Country 
Code I I.. 



(6)(6)
!Consumer Work Phone, Area Code 

!consumer Work Phone, Number I 
!consumer Work Phone, Extension 

!consumer Fax, Country Code 

!consumer Fax, Area Code 

!consumer Fax, Number 

Consumer Cell Phone, Country 
Code I 
!consumer Cell Phone, Area Code 

!consumer Cell Phone, Number 

!consumer Email Ir~ I 
!consumer Age range I I 
!consumer Military Status I 
~onsumer Mi l ita~ Station _J_ 

Consumer Complaining 
Company/Org I I 
!consumer Military Service Branch I 
!Company Name !IT-Mobile USA Inc I 
lcomeany Address, Line 1 1112920 SE 38th St I 
lcomeanl'. Address, Line 2 I 
!company Address, Line 3 I 
lcompanl'. Address, Ci!l'. JIBELLEVUE 

lcomeanl'. Address, State Code llwA 

lcomeany Address, State Name llwashington 

!company Address, Country Code llu sA 

lcomeanl'. Address, Count~ Name UNITED STATES 

!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeanl'. Phone, Count~ Code 

lcompanl'. Phone, Area Code llaoo I 
~ompany Phone, Number - _J[9378997 _J 
!company Phone, Extension 

lcompanl'. Email 

!company Website 

!Company Subject ID Type Code 

lcomeanl'. Subject ID Tyee Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

I 
I 
www.t-mobile.com I 

I 

I 

I 

http:www.t-mobile.com


Company Subject ID Issuing 
Country Name 

lcomeanl'. Ree First Name 

~ompany Rep Middle Name 

lcomean:r Rep Last Name 

II 
llExec. Customer Relat 

__J 
Attention: Angela Baca 

I 
I 

I 
lcomean:r Ree Salutation 

!company Rep Comments 

Complaint Info Initial Contact 
Method I 
lcomelaint Info Initial Contact Date 

Complaint Info Initial Response 
Method 

Complaint Info Initial Response 
Date 

Complaint Info Amount Requested 
Method 

Complaint Info Amount Requested 
Value 

Complaint Info Amount Paid 
Method 

!complaint Info Amount Paid Value 

Complaint Info Product Service 
19045Code 

Complaint Info Product Service 
Mobile: Other

Description 

lcomelaint Info Law Violation Code 

I 

I 

Complaint Info Law Violation 
Description I 
!complaint Info Statute Code 

lcomelaint Info Statute Descrietion 

!complaint Info Topic Code 

!complaint Info Topic Description 

I EVEN GAVE TMOBILE 
CUSTOMER SERVICE MY 
ROUTING NUMBER AND 
CHECKING ACCOUNT AND THE 
MONEY ISN'T IN THERE, I. HAVE 
ABOGUSDEBITCARDTHAT 
TOOKMETHREEHOURS TO 
TRY TO GET ACTIVATED TO 
BRING TO BANK TO PUT INTO 
MY BANK ACCOUNT AND THAT 
DIDN'T WORK. I WAS GIVEN 
CONFIRMATION NUMBER 
l\DJ\OJ IAND TOLD THE 
250.00 WOULD BE IN MY 
CHECKING ACCOUNT NO 



Complaint Info Comments 

LATER THAT THE TUESDAY OF 
THE LAST WEEK OF JANUARY. 
AT THE LATEST. IT NEVER 
HAPPENED. THERE IS A NOTICE 
ON MY DECEMBER 30TH 
STATEMENT 2013 THAT A 
CHECK FOR 250.00 REFUND 
CHECK WAS ISSUED . WHERE 
IS IT??? NOT IN MY ACCOUNT 
WHERE IT WAS SUPPOSE TO 
GO WELL OVER 3-4 WEEKS 
AGO. THIS WHOLE ENTIRE 
PROBLEM HAS A SCAM AND I 
WILL NOT TAKE CREDIT DUE TO 
UNTRUST OF THE COMPANY. I 
WAS ALSO MISLED BY THERE 
TMOBILE BEST BUY 
DEPARTMENT THAT CARRIES 
OUR INSURANCE. THEY TRIED 
TO OVERBILL ME FOR MONTHS 
AND I FINALLY GOT DISCOVER 
CARD ON A 3WAY PHONE CALL 
AND THEY STOPPED THERE 
FRAUDULENT BEHAVIOR AT 
ONCE. THEY HAD BEEN BILLING 
MEFOROLDACCOUNTSTHAT 
WERE CHANGED OR 
CANCELLED FOR INSURANCE 
WHEN NEW PHONES CAME THE 
OLD CONTRACT WAS TO BE 
UPDATED NOT TO KEEP 
CHARGING AND THEN CHARGE 
FOR NEW INSURANCE. 
ANYWAY IT WAS RIDICULOUS 
AND IT TOOK THE DISCOVER 
CARD TO GET THEM TO REPAY 
ME FOR ALL THE MONEY THEY 
HAD STOLEN FROM ME AND TO 
REPORT THE PROBLEM TO THE 
HEADS OF COMPANY FOR 
DISCPINE ACTION I WAS 
REIMBURSED BUT HEAR~ 
___Account_Number~ 

11 

< < --- Additional Comments: 
esire ettlementlD: Other 

(Requires Explaination)FOR 
TMOBILE TO FOLLOW THROUGH 
ANDGETMEMYCHECKFOR 
250.00 EVEN THOUGH THEY 

OWE ME 640.00 . FOR TMOBILE 

BEST BUY TO BE PUNISHED 

FOR TRYING TO TAKE 

ADVANTAGE OF SOMEONE 

WHO PAID ON TIME AND PAID 




CORRECTLY. 3 PHONES HAVE 
INSURANCE THROUGH 
TMOBILE BEST BUY AT 9.99 
EACH. THEY WERE TO BE 
BILLED AT THE SAME TIME 
EVERYMONTH NOT AT THE 
BEGINNING OF THE MONTH 
AND THE END OF THE MONTH. 
WHEN DISCOVER CARD GOT 
INVOLED ON A 3WAY PHONE 
CALL BEST BUY SHAPED UP 
IMMEDIATELY AND FIXED THE 
PROBLEM. 

!complaint Info CRA Dis12ute Flag._] 

Complaint Info CRA Dispute 
Responded I I 
Complaint Info CRA Dispute 
Resolved I I 
!complaint Info Fair Resolution Flag llYes I 

Complaint Info Fair Resolution 
RESOLVED. The consumer has 
verified that the complaint has been

Description 
settled to his/her satisfaction. 

Record 36 of 36 
l~o)(ti)!Reference Number I 

!created Date 1103/20/2014 I 
!complaint Source l~BBB WA DuPont 

I b)(6>!originator Reference Number I I 
~anguage _j[English _J-
!contact T~~e llcom~laint I 
IData Source llorganization I 
IDNC? IN 

!Entered B~ llBBBSEAT-USER I 
!Entered Date 1103/20/2014 I 
~edated By I 
lu12dated Date I 
!Agency Contact llExternal Agency I 
!complaint Date 1103/20/2014 I 
frransaction Date ._]_ 
Member ofarmed forces or 
dependant? 

!consumer First Name 
(b)(6) 

!consumer Middle Name 

!consumer Last Name 

!consumer Salutation 

!consumer Address. Line 1 



I 
.. 

!consumer Address, Line 2 

!consumer Address, Line 3 I 
!consumer Address, Ci~ llPRESCOTT VALLEY I 
!consumer Address, State Code JIAZ I 
!consumer Address, State Name llArizona I 
!Consumer Address, Country Code JlusA I 
!consumer Address, Coun!ry Name JluNITED STATES I 
!consumer Address, ZIP Code I\D)\O) I 
Consumer Address, ZIP Code 
Extension 

Consumer Home Phone, Country 
Code I 
 I 

(b)(6)Consumer Home Phone, Area 
Code 

!consumer Home Phone, Number I 
Consumer Work Phone, Country 
Code 

111n 

Consumer Work Phone, Area Code 

Consumer Work Phone, Number 

!consumer Work Phone, Extension I 
!consumer Fax, Country Code I 
!consumer Fax, Area Code __J 
!consumer Fax, Number I 
Consumer Cell Phone, Country 
Code I I 
!consumer Cell Phone, Area Code I 
!consumer Cell Phone, Number 

!consumer Email 11l~I I 
!consumer Age range I 
!consumer Milita!}'. Status 

!consumer Milita!}'. Station 

Consumer Complaining 
Company/Org I 
!consumer Milita!}'. Service Branch 

!Company Name !IT-Mobile USA Inc I 
lcom~an~ Address, Line 1 1112920 SE 38th St I 
!company Address, Line 2 I 
!company Address, Line 3 I 
!company Address, City llBELLEVUE I 
!company Address, State Code JlwA I 
lcom~an~ Address, State Name Jlwashington I 
lcom~anl' Address, Count!}'. Code llusA I 



IComeanl' Address, Count~ Name UNITED STATES I 
!company Address, ZIP Code 

Company Address, ZIP Code 
Extension I 
lcomeanl' Phone, Count~ Code 

lcomeanl' Phone, Area Code liBOO I 
!company Phone, Number 119378997 I 
lcompanl'. Phone, Extension I 
lcomeanl' Email I 
lcomeany Website www.t-mobile.com I 
!company Subject ID Type Code 

lcompanl' Subject ID Tl'pe Name 

Company Subject ID Issuing State 
Code 

Company Subject ID Issuing State 
Name 

Company Subject ID Issuing 
Country Code 

Company Subject ID Issuing 
Country Name 

[comeanl'. Rep First Name . _J~xec. Customer Relat 

!company Rep Middle Name I 
lcomeanl'. Ree Last Name Attention: Angela Baca I 
!company Rep Salutation 

!Comp~ Rep Comments 

Complaint Info Initial Contact 
Method I 
!complaint Info Initial Contact Date 

Complaint Info Initial Response 
Method I 
Complaint Info Initial Response 
Date I 
Complaint Info Amount Requested 
Method I 
Complaint Info Amount Requested 
Value I 
Complaint Info Amount Paid 
Method I 
!complaint Info Amount Paid Value 

Complaint Info Product Service 
Code 19045 I 
Complaint Info Product Service 
Description 

!Mobile: Other 
I 

lcomelaint Info Law Violation Code I 
!complaint Info Law Violation II 



IDes~ription 
!complaint Info Statute Code 

!complaint Info Statute Descrietion 

!complaint Info Topic Code 

lcomelaint Info ToRic Descrietion 

Complaint Info Comments 

On 8/25/2013 I bought 2 samsung 
galaxy 4 and 2 LG phone for me 
and my family in one of the T­
MOBILE store in 34640 n north 
valley pkwy in PHOENIX AZ 
85086.When I purchase that the 
sales person offer me to buy 
insurance for the galaxy 4 phone 
.And I did bought because they 
suggest that any damage or phone 
get stolen insurance will replace it 
without any hassle.after all that 
month when I called T-MOBILE on 
last friday 3/14/2014 to replace one 
of the samsung galaxy because it 
had a scrach they told me a total 
different story about insurance. 
They said it is a different insurance 
company named ASSURANCE 
THAT I HAVE TO CALL AND GIVE 
THEM $175.00 extra to replace the 
phone.She told me over the phone 
that it is like a CAR INSURANCE 
and I have to pay deductable.I told 
her sales person never told me that 
I have to pay deductable or this is a 
different insurance company even 
thought I have paid $9.99 per month 
for the line to T-MOBILE directly.I 
feel like I have been cheated by T­
MOBILE all this 
time.Product Or Service: Other 
/samsung galaxy 4/simple 
choiceAccount_N umber: l<b)(6) I 
l\D)\O) Additional Comments: 
DesiredSettlementlD: Other 
(Requires Explaination)People 
need to know about this kind of 
issue because it is like a scam.If 
they do not replace my phone at 
least I want my money back for the 
months I have paid for the so called 
insurance. 

lcomelaint Info CRA Diseute Flag I 
Complaint Info CRA Dispute 
Responded I I 
!complaint Info CRA Dispute I 



!Resolved 11 

!complaint Info Fair Resolution Flag lives I 
RESOLVED. The consumer has Complaint Info Fair Resolution 
verified that the complaint has been 

Description 
settled to his/her satisfaction. 

As a Consumer Sentinel Network member, you must property protect any information printed, 
downloaded, or otherwise removed from the Network as stated in OMB Memo M-06-16. 
Please delete or destroy this information within 90 days unless its use is sti ll required for law 
enforcement purposes. When destroying the information you should bum, pulverize, or shred 
the information saved in paper format and destroy or erase information that has been saved 
electronically so that it cannot practicably be read or reconstructed. Proper erasure of 
electronic information must include the overwriting or "wiping" of the information from the 
electronic media on which it is stored . .... 

Provided by tti. Federal Trade Commlnlon 
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Untitled Page 	 Page 1 of 8 

~'"'' -..'CONSUMER 

: SE I 
PRl~T 

P Consumer Sentinel Network Complaints 

·--Originator ( 
Reference 1---------' 

Number: I - - ·- l 
Contact Type: !Complaint 

DNC? iN- o-'--------------­
Source: ~ rganization 

Comments: II have been charged for over a year a Premier Service charge of $19.98 per month that I never signed up for or 
jauthorized. I talked to a T-mobile rep. in mid-September asking for reimbursement of these unauthorized 
charges. She Informed me she would make it happen, and I should see the reimbursement money on my 
ectober or November T-Mobile bill. She also blocked these Premium Services for my account. Well I have yet to 
see any for my money back. The charges look like:OTHER SERVICE PROVIDER CHARGES8/23/13Jesta I 
IDigital,9:12 AM866-856-5267 Jesta D755559.999.998/28/13SendMe, lnc.8:43 AM877-848­
'6299SendMe,480009.999.99 SUBTOTAL 19.980 nce again I have NEVER authorized any payment to a service 
piled 'Jesta Digital' or 'Sendme, Inc', by T-Mobile. I find it unethical to be auto charged money via a phone bill. ­

~ 
Additional Comments: I would like a full reimbursement of all of these fraudulent Premium Service charges. My1 

illing records on T-mobiles site go back only ONE year, but I have hard copy records that go back further. One I 
ears worth of these bogus charges =$239. 76. I have been a loyal T-moblle customerfor over 10 years, and 
ave always been happy with their phones, billing, and customer service. But, secretly adding these 'Premium 
ervices' charges to my account Is unexceptlona_I_. __ ___ __ _ -------- ­

Was the 
complaint 

resolved?: 

Refere~c~~I-- ----- ·------ ---- ----- ­

Complaint SSUMED RESOLVED. The business I 
Resolution: 	 ddressed the issue, but the consumer has not 

erified with the BBB that the complaint is 
ettled nor requested additional BBB 
ssistance. 

------~--

_ Entered By: IBBBSEAT-USER !~ry Date: 11nt20_13_____ --------: 
Updated By: I I Updated Date: 1 

Complaint,BBB WA DuPont jProduct Service lMobile: Other 

Source: Code: 

Amount Amount Paid: I 


Requested : I - -----<--------- ____ 

Payment Agency rExtemal Agency 


1____ _____ 1- -------- ---- Co__ c_ _1_ ------ ---------<Method:-+ - - ••---_nta t: - ­
Complaintl11nt2013 I Transaction 1 

Date: Date: 
-ln-it-ia-I Co_n_ta-ct-: , -- ----------- ---, --lnltiai - --, 

1 _________R~ponsE'..:_ I_ ____ _ _ _ __ I 

Statute/Rule: I ---------'- ~awViolation: I ----- _ _ _ ____I 
Topic: , - Dispute with j 

Credit Bureau?: J ----- -----------------+------ ­Dispute with Dispute with j J 

Credit Bureau - Credit Bureau-, 
Responded?: Resolved to l 

1 	

j
' - ___ ----- _ _ _~atisfaction?_:_ 1 _ . _ __ _ 

' Member of' Cross BorderlNo 
armed forces or Complaint?: I dependent?: ---- --'-------'--- -----------· f 	 Consumer Information 

~onsumer 	 J 
Complaining I ! Company/Org: 

, - First Name:. b)( 
I 	 -1 ­ -

1--

https ://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentN umbers=2 . __ 6/5/2014 

http:6299SendMe,480009.999.99


--------I 

Untitled Page Page 2of8 

[_ l<b.;,,)(;,.;=~==-~!..._------- A _ ress 2: k---­Address~ .., 6) I--- dd_ _ _ _
City: SEATTLE State: ashington 

_ _ j 
I 

- Zip: (D)(O) 

~ 
__ 

1 
_ Country: jUNITED STATES 

Home Number: Work Numlber: l(b)(o) I 
Fax Number : 

I Ext : I 
Email: l<bl(6) I Age Range: I 

Mi litary Service I ISoldier Status: II Branch: ' I 
Soldier Station: I -­ - - - ----­ - ----- ­ -----· - .

F Subject I 
SUbJeCt: -=mobile Usa Inc - -­ - -­- - ---­ - i 

I Address: 12920 SE 38th St
•----4-­- -------..--- - ----,l City: jBellevue S _ __ ___ rvashin::..________________tateIProv: .____ _gton --1--l 
I __ZIP: _____ __ __ States ~Country.:_ IUnited ______________ 
1--- Email: I j 

Area Code: ·~O 
Ext: / I 

URL: www.t-mobile.com 

Phone Number : 19378997 

_______________, 

1

• 
. 

-----~------~ 

Subject IDjE . Type: 

i Subject ID Subject ID 
' Issuer State: I !issuer Country: 

IRepresentative 1Exec. Customer Reial Attention: Angela Baca I Title: 
I Name: 

https://www.consumersentinel.gov/ _Iayouts/PrintRecordDetails.aspx?documentNumbers=2... 6/5/2014 

http:www.t-mobile.com


----

--------- -

--------

--- ----------- ---- ------------
-- - --- - -- ----

Untitled Page 	 Page I of2 

E NETWORK 

IA1t trt/<•Hi"fl,111 f l?UTj , '"' (01:'' '"' ' rtiMpl<ft'll& 

PRNT 

fJ Consumer Sentinel Ncnvork Complaints 

Record# 7 I Consumer Sentinel Network Complaints ----.-------nCTl!~-----,----------1 
eference f6)(6)- ­ R- I - Originator1(6)(6) 
Number: Reference - ----- ­

Number: ------- ­
1 Language: IEngllsh ______• contact Type: ,c omplai _ ____ ---1_~~__________ ________~~__ ___~__nt_____ __ r___Source: rganization 	 DNC? No 

I Comments: I kept being charged for Premium Services but did not ask for it. I found out these Premium Services came 
rom a company called 'Smart Text'. I called the company and they stated 'I had opened the web browser and by 
oing so agreed to their product'. This company 'Smart Text' is scamming consumers by blatantly forcing their 
reduct on individuals. This company needs to be fined and regulated. There are individuals, who don't know 
bout this scamming and the ce~ n~~~e c:;rie; should block them from being allowed to charge individuals for al 

~alse service.Account_ Number:~bX_:_ _ ~-- Additional Comments: DesiredSettlementlD: Other (Requires 
jExplaination) I want my money bac rem t e company for the 3 months they charged me and I want $500.00 for I 

~ 
------ undo stress due to their devious act. 

Was the 'Y 

complaintI 


resolved?: I 

,________ -- ­

Data I 
Reference: 

1 

Complaint~SSUMED RESOLVED. The business ' 
Resolution: ddressed the issue, but the consumer has not' 

erified with the BBB that the complaint is l
1 
.settled nor requested additional BBB 
assistance. 

E;;ie dBy: ____ USER _-_--	 Entry Date: 9-/- _,-- ~ · IB_BBSEAT---__~--- ------1--- _ _ _ - - 12/20 13__ I 

Updated By: IBBBSEAT-USER -j Updated Date: i317/20_-----------1_ _ 14

Complaint IBBB WA DuPont 	 Product Service !Mobile: Other I 

I- __ 	Source: . Code: I ----------~-i 

Amount I Amount Paid: j I 
Requested: , __ ------- 1 


Payment I Agency 'External Agency 

___Method: _,__ , c o__ _ ______________
_ _ ______________ ____ ntact:_,__ 	 __, 

Complaint /12/2013 	 I Transaction 

.~ D___ -----	 Date: · ­____ate: --------------' ' ------------ ­

IInitial Contact: j ,--- Initial 
I Response: 1 

1 Statute/Rule: -----	 Law Violation: ---· ­
Topic: I 	 I Dispute withI 


Credit Burea•u?: 


1 Dispute with Dispute withI 
Credit Bureau • Credit Bureau • 

Responded?: I Resolved tolI 	 I
Satisfaction?: 
r~	 -______er N0mber ofl-----------------Cross Bord- ' ------------------1 

Iarmed forces or Complaint?: I I 
dependent?: . . I 
1-'-~~~~~-erl__-~~~~~IConsum- nromation

!Consumer 

Complaining I I 
1 Company/Org: ~~---...,·--------
~ FlrStName: r6)(6) j Last Name: 1(6)(6) l -------------<Address 1: _ 	 J Address 2: I 

Ir___~Z~ ~ -	 __ co~~:~~ !~N}r~~ STATES _j-.,___x:i~u:sT:A~~~~~L-~~~~~----~-----1 
Home Number: 	 ____I Work Number: ._!<b_)(_6_) ____._I________I 

I I 

http s://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?docurnentN urn bers=7... 61512014 

I 

http:https://www.consumersentinel.gov


- ------------

------------

Untitled Page Page 2 of2 

I Fax Number: i Ext: ; 

1-- -~= 6:) :::::::::::::::::=======--~' A9.... Ran9_: I. _:fs:x: --~ e___~e_. _____ 
1 Miiitary ServiceI I Soldier Status: I 

1----B_r_a_nc_h:_~---------------~!.________..______________ 

SoldierStation: 
 -------- . ------ - ­

Subject 


Subject: 1 -mobile Usa Inc
I Address: 112920 SE 38th St 
1__ _ City: 1Bellevue -------- --- ·­

ZIP: I ~~:e~n-=-------·---1 
2tad:~:~; ~::~s

~---- -- ---------------~·---
Email: I I URL: lwww.t-mobile.com 

1---A _ _C_ _ _ ____________ ~:_.Phone Number: 378997 ---------!-rea _ode: aoo __ I ~-______ 

Ext: I I Subject ID1 

-----;----------------t Type: 


Subject ID Subject IDI 
Issuer State: --------------- Issuer Courntry: ----- --------- ­

Representative IExec. Customer Ralat Attention: Angela Baca I Title: I 
Name: 

.... 
Pro,,.ded bV ttw Federal Tracie ComnsMcln 

https://www.consumersentinel.gov/ _layouts/PrintRecordDetails.aspx?documentNumbers=7... 61512014 

https://www
http:lwww.t-mobile.com


-------
------

--- - - - --------

Untitled Page Page 3 of 4 

Record# 2 1Consumer Sentinel Network Complaints 
,- ReferenceFb)(6) I · ·--- Origirnatorl<b)(6) r 

Reference1o,-------'i _Num:J__ Numlber: 
Language: JEnglish Contact Type: Complaint _J 

i----S~rganization _______D_N_C_?__._N_o_ _____________-;I 
Comments: fr Mobile has premium charges on my bill that I did not authorize. This has been going on for months. The 

remium charges are from a company called SendMe Inc, Thumbplay. T Mobile let these companies have 
ccess to my phone account without my authorization and allow them to incur charges that are completely 

raudulent!I T mobile probably charges taxes on this too. T Mobile bill is confusing anyway with all there extra 
arges, who knows what these are for anyway. Of course I call T mobile and they have no represe~· 

vailable. Such terrible customer servicelllProduct_ Or_ Service: LG /my touch Q/Account_ Number: 
b)( Additional Comments: DesiredSettlementlD: Other (Requires Explaination) I would like the fa sec arge 
ees refunded to me. 

Was the 
complaint 

resolved?: 

Compilaint SSUMED RESOLVED. The business 
Resolution: addressed the issue, but the consumer has not' 

verified with the BBB that the complaint is 
ettled nor requested additional BBB 

raassistance. 

Data ! 
Reference: 

Entered By: :SBBSEAT-USER I Entry Date: ~12_0__3___________1 _ 
Updated By: 1BBBSEAT-USER _ ___________I Updated Date: 3_n_l2014 _ 

Complaint lBBB WA DuPont IProduct Service !Mobile: Other --,, 
Source: Code: 
Amountl ---------------~--______---'I jAmount Paid : 

Requested: _______________ 1 --------------! 
PaymentI i- Agency External Agency I 
Method: Contact: 1I Complaint~/3/2013 TransactionI 

I Date: ~ Date: -------------- ­
Initial Contact: Initial I 

I I Response: 1 
Statute/Rule: I Law Violation: I 

Topic: I' !I Dispute with I 
Credit Bureau?: 

Dispute with I Dispute with 1 

Credit Bureau -1 Credit Bureau . I 
1 Responded?: Resolved to 

Satisfaction?:' ~---------------
1 1--------------­Member ofl Cross BorderlNo 


armed forces or Complaint?: 

1 

1 dependent?: I ------'---------- - ----­__________________consumer lnfo________________________~~_______nnation I 
_ _ _ _ J 

-.1 

~ Soldier Station: I _____.______________ ---j 
---­ --­ -­ -

I 
- ­ -SUbject: jT-:;:rn;b11eusa Inc-

Su~ect 

-­-- j-
Address: 112920 SE 38th StCity;lseiieVu_e____________ 

State/Prov: IWashin-=g_to_n___------ ­
----~ 

https://www.consumersentinel.gov/_layouts/PrintRecordDetails.aspx?documentNumbers= 1... 6/5/2014 
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: ____ ZIP: I_ _ __c_o_untry.:_ !United States _ . ______j 
Email: I ________U_R_L_: ~.t-mobile.com ' 

Area Codo: .aoo __ I P_!l~ne Number: 378997 I 
Ext: I Subject ID I 

--·- _ Type: ·­ -------·---- Ir-Subject ID1- Subject IDI 
1 Issuer State: _ __ __ Issuer Country: __ _ ----~----

Representative jExec. Customer Relat Attention: Angela Baca 1 Title: I 
Name: I - -- -- -----------' 

' 

' 

.... 
Pro.ncs.d by the Federal Tracie CommlHMln 
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Rec ord# 2 1 Con~er Sentinel Network Complaints 

j Reference~ Origirnator j 
Number: Reference 1I Number:/

1 Language: !English Contact Type: IC-om_p_l-ai-nt_____ 
Source: !Consumer DNC? ]N_o_______________ 

Comments: I am a T Mobile costumer and they billed me for Premium charges (Not disclosed on bill) when I called they said I 
t was Lexacom Networks for ring tones and wall paper subscription_ They said they sent a text asking to sent a 
ext back if I wanted to decline the charges. I never initiated any request or downloaded any apps. Tmobile fails 
o protect their costumers form fraudulent 3rd party charges. I am not the only one I found several complaints 
orm this same 3rd party online with Tmobile costumers that are even from last year. Tmobile receives the 

complaints but is not doing anything to stop this 3rd party provider to keep stilling form their costumers. TMobile 
1s lacking of a sense of social responsibility. They do not even disclose that a 3rd party charge can be applied 

ithout prior costumer authorization. This is a big Fraud that needs to stop_!! ___ __------- ­
Was the 

!
ComplaintI I

complaint Resolution: 

resolved?: 


Entered By: IFTCCIS-FT_c_u_s_E_R____________En_t __ry___D_at_e_: "'"'8_11_12_0_1_3__________=1_---i 
---uj;'dated By: r-- ~pdated_Date: ~ 

Complaint 'FTC Online Complaint Assistant (CIS) Product Service iTIelephone: Unauthorized Charges or Debits 
Source: I Code:l -- --- ------- ---- - - -- - - ­
AmountI$15. 00 1 Amount Paid: j$15.00 


Requested: '
L- . - - - - - - -- . - - - -- ­
j ~~~~oed~t lPhon_ B_il_- M_-ile Devices__. _ _ _ _____ __~ _ _rnet___e_ I __ob _______ l c~~:a:~-!lnte _ _

·--complaint1Bt112013 TransactionI 
Date: I Date: ! ------,-- - Initial IU_n_k-no_w_n_ -- - - ---- - ­: h;itial C;nta~t: robile:-TexVEmail/IM 

Response: , __ . __ __ __ 

1 Statute/Rule: IPay Pe.!. Call Rule _ · Law Violation: (Charge for unauthorized phone services 

Topic: I Dispute w ith jI Credit Bureau?: 
,___ Dispute wit-h+---------------, Dispute withl 

Credit Bureau - Credit Bureau • 1 
Responded?: I Resolved toI Satisfaction?: 

I Member of,No Cross Bo1rder 1No 
armed forces or Complaint?: 


l~p!'n~ent?: -----------____l__ _ _ ___ 

I _ ___ _ Consumer Information 


.Consumer 


, ComplainingI 

L Company/Org: ..• ..... ....-----..----- ­
!~t Name: 1(6)(6) Last Name: 116)(6)

l Address 1: . Address 2: I -~ 

I City: !s outh Riding _,__ _ State: ~g~ _ __ 


_-_- --Zip: ~"'-=--=-~-----~~-----=--=--=----- ---=l:::::. Country: !UNITED STATES 
1 Home Number: I I Work Number: I 
I Fax Number: . -- Ext: I 
I Email: I Ag8" Range: j- ­
' M i-lita- ry Service j ----- ·----- - -,-Soldier Status: 1' 


1 Branch: __ _] 

fsoldierStati~ l--- --- - ---- ---­

Subject 
I Subject: JLexacom Network 

C ~ddress~ 16601 Center Dr West #700 ___ 
' City: ILosAngeles -- -t~te/Prov :_JC~alifornia _ --- ­

ZIP: 19000~ Country: !United States ----- ­
- ---E-m-ai~ -------- ---1

1 
- URL: I 

·~----- ----,~-------·----·---- - -- - ------ ­

https://www.consurnersentinel.gov/_layouts/PrintRecordDetaikaspx?documentNumbers= 1... 61512014 
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Area Code: 'aoo 'Phone Number: 14166129 I-- -- ·- ---- ------,Ext: Subject ID ' 
Type: J,________ ----­

1 Subject ID Subject IDI 
I Issuer State: ·--------------+l_ss_u_e_r_C_o_u_nt-'ry:.-;: -------------- :l Representativel Title: 
, Name: 1 

https://www.consumersentinel.gov/ _Iayouts/PrintRecordDetails.aspx?documentNumbers= 1... 61512014 
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!Recor<!_~8j~O!)~inel NetwotiLC~"!.eJ!in~ _ ---............------ ---- _ _ J 
I Reference I Originatorl j(b)(6) 

Number: Reference ""------""I-- --- I Number: I ---- _____) 
~guage: English I ~ontact Type: !Complaint Ir Source: !Organization . DNC? 1No 

Comments: ~n March of this year I started receiving charges for a premium service through my cell phone provider, T-Mobile. 
Due to the setup of the bill, and the generic name of 'Premium Service' that Identified the charge, I was unaware j 
hat this was anything out of the ordinary. At the time I was experiencing problems with the charges on the I 
ccount and contacted the company multiple times to get this set straighl When asking the chat agents what the 

charge was for they were unable to give a good explanation. I asked for the charge to be removed and was told 
~t had been done. I was told to wait 2 billing cycles to see the change. This seemed odd but I did just that. When I 
~iewed the bill again I must have missed it because I can clearly see now that the charge was never removed. 
The charge in question is for a premium service called Jamster. I have confirmed through the history on the1phone that no Jamster related apps were ever downloaded or used. My research shows that this is very 
common with cell phone providers. Apparently, anyone can sign up for the service simply by entering a phone 
!number without further validation. When I called again this evening, 07/22, I was given a number to call and told 
lthat they could request a credit but couldn't make a guarantee it would be approved. I called the number I was 
Qiven but it rang to a busy signal and no other numbers could be located online. I called T-Mobile again and was 
pffered a $20 credit despite my explanation that this was brought up back when the charges first appeared. I 
!accepted the credit offer and explained that if the full credit was offered/applied that I would be contacting the 
IBBB and their corporate offices.T-Mobile's agents are nice but this is just another, in a long line of, bad 

teractions. The agents simply can't get their story straight and often times are not performing the actions they 

romise to on the calVchat.Pl~~~~ ~: ;~"'Eice: Other /Samsung Galaxy S 111/NAC Value Family 


UnlimitedAccount_ Number: - Additional Comments: DesiredSettlementlD: Other (Requires 

Explaination) I would like tod1fe ull amount that I have been charged for the Jamster service that 


------~tarted _. ----- ­_in ~arch of this year. By my calculatiO!ls, that total is $4~.95___ 
Was the lY Complaint ;ASSUMED RESOLVED. The business 

complaint ! Resolution: !addressed the issue, but the consumer has not 
resolved?: ~erified with the BBB that the complaint is I 

I fettled nor requested additional BBB 

Data : _ assistance. 
1 

Referen:!J___ ~ 
__En.!_ered ~: IBBBSEAT-USER _ Entry Date: 17123/2013 _______ j 
_ Updated By:.._IBBBSEAT-USER )_Updated Date: '31712014 I 

Complaint,BBB WA DuPont IProduct Service Mobile: Other 

Source: Code: I 


Amount ' I Amount Paid: I 

~quested: ! 

Payment ;...,----------------1----A- g_e_n_c_y , External Agency -I 
, Method: Contact: 1 

Complaintl7t23/2013 Transaction ,·----------------' 

Date: Date: I 
I Initial Contact: Initial 
I Response: 
11---S-ta-tu- t-e/Rule: I Law Violation: _I________________ 

f Topic: Dispute with 
1I redit Bureau?: 

I Dispute with ' Dispute with 
1 Credit Bureau • 1 Credit Bureau - :
I Responded?: Resolved to 

Satisfaction?: 1 
I Member of Cross Border INo 

1armed forces or Complaint?: I 
1 dependent?: 

Consumer Information 
onsumer 

Complaining 

_£ompany/Org: 


First Name: I LastNa~--­

Addross 2: 
:_-~..:..A.:.:d:.::d.:..:re:..::s..:..: ·==---­s.;:.1.:..~------L ---T 

~----Cify : ~_A_LT_IM_O_RE _ --t-_, State: IMaryla_n_d_________ _~ _ ______ ____ 

I 
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___ _ __ _ _________ _ 

I 
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Zip: f b)(6) _; __c~untry : i''JN.hTfDSTHf~ __
! ---· --1Home Number! Work Number: _(b)(>) 

I Fax Number: I ___Ext: I I 
-- - Enian: .(6)(6) ---------- - ­

I Age Range: ____ - ----------i 
1 Military Service 1 ISoldier Status: ' 
1 Branch: 
rSoldier Station: ,--------------­

I Email: •----------------1-----URL: __.t-m_obile._com =1L_3rea_Code: I~ _ 

1
Phone Number: P.378997 

1 Ext: I Subject ID I . 
[ ______Type: __ 

Subject ID - I SubjectlD j --- - . 
Issuer State: I tlssuer Country: ___ __ __ -I 

Representative !Exec. Customer Ralat Attention: Angela Baca I Title: I I

I__ Name: 1 - ·--- __l _______ _____ __J 

.. 
Provided by the F'•.Wral Tract. CommoHHlfl 
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_______ ]Record # 3 / Consumer Sentinel Network Complaints 
Reference¥b)(6) I - - Originator• I 
Number: I ReferenceI 

1 Number; •---- --r----r.- ­I La~~~~~:~ ;~:~~~~er ____ ____ Contact~~~e; j~:mplalnt J 
1~ 

Comments: ~'Ireceived a text message on my cellular phone from a company I didnt know, with something about ring tones in I he header. I deleted it. Just as I would have deleted it if it came to my e-,ail account, believing it to be harmful to 
y computercell. Little did I know it was possible for a company to bill my cellular account without my specific 1 

13pproval. Lexacom Network have since charged my T-Mobile cellular account 14.99 every month (since Dec. 
'2012). Ive recently found out that I should have opened the text and replied "stop" to cancel any service they 
fwere trying lo push. I dldnt think it was possible for a company to start billing me for a service I didnt say "NO"

I------~o_--------------------~- ---------------. 

I 
._.

Was the I Complaint 

complaint Resolution: 


resolved?: 1 


Data ' 
Reference: 

Entered By: IFTCCIS-FTCUSER Entry Date: 6/27/2013 
I Updated Date: I l 

Complaint FTC Online Complaint Assistant (CIS) -- 1Product Service rTelephone: Unauthorized Chargesor Debits •1 
Source: 1 I Code: , . 

Amount Paid: $105.00 - - - - -- - - - :Amountf105.00 
I I~QU!,S~ _ -------------- ----- -- ---- ----- --­

Payment,Phone Biii - Mobile Devices Agency ,lnternet ____ jMethod: Contact:- - - - ---------- -- - -- . --- ·-- -----­
1 Complaint j/27/2013 Transaction 112125/2012 I ____ _,IDate: _ _ _ _ __ __ _ _ _ Date: 1____ 

!Initial Contact: !Mobile: Text/Email/IM Initial Other 
_ __ __ Response: ----------­

1 Statute/Rule: .P_a..:.y_P_e_r_C_a_ll _R_u_le__________,1 Law Violation.:_ !Charge for unauthorized phone services 

II Topic: I Dispute withI I 
----~-redi_______ •___t Bureau?=~----------------

I 

I Dispute with 1 • Dispute with 1 
Credit Bureau -1 I Credit Bureau -. 
Responded?: Resolved to l 

Satisfaction?: I 
., Member of No Cross Border INo 
armed forces or ! Complaint?: I 
_ dependent?: . _ I 

Consumer Information 
Consumer 

ComplainingICompany/Org: I 
I First Name: fbX~~-----------..--------:-_-_-_~_Last N__ _ __ ______ __~~6) ~ ===_ame_: ,,_ __ ___ _ 

Address 1: _ I Address 2: I 
I - - -Ci~ 'H_ us on ---stat;; rrex-as_____ - - - ­- ..o- -t- ______ ­

---=:''--J~"""""--....,- ----------· --------------­
1 Zip:_ __s;ountry: !UNITED STA_T_ES_____ ____ 

Home Number: l'----.....i.----------~..:..:..;o k..:..N.:.::.:;:.:.;b~ J: W :..:r..:.: um ::.:er: I 
Fax Number: I Ext: I I 
I~ E_!llai~l.__-______ I=--- Age Range: fso---5g ___ - -- - ~(b)(6) ..... _ I 

I
Military Service- ISoldier Status: ·, I 

1Branch: 
ISoldier Station: 1 

Subject --------------------~--------·--------------
Subject: ILexacom Network 


Address.:_ !_____ _ 

---- --...-------- -- _ J 

City: I State/Prov: I 
Country: ~U--ni-_ _ ______ _ _ted_St-ates _

ZIP: I 
'---~ ------~--1URC:"l 

Area Code: ,800 ----,Phone Number: ~357105 ------1 
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http:https://www.consumersentinel.gov


------------

Untitled Page Page 6 of 6 

Ext: 1 Subject 10 1 


·---- _ _ _ p_e:I____ __________- T~y~ _I 

Subject IO j I Subj ect 101 


Issuer State: 1 
 ----- Issuer Country: '------------- ­Representat ive ,,,______ Title: I 

Name: 

... 
Provlelecl by the F'tde1'91 Trade Comml11lon 
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DECLARATION OF ANNIS HODGKINS 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Annis Hodgkins. I live in Colorado Springs, CO. I have personal 

knowledge of the facts stated herein. Ifcalled to testify, I could and would competently 

testify to the facts set forth below. 

2. 	 Sometime around October 2012, I noticed a charge for $9.99 on my T-Mobile cell phone 

bill for September 2012. On the bill, the charge was described as 

"8889753844TextAlts84930" and "Wise Media." Attached as Attachment A to this 

Declaration is a true and complete copy ofpage 272 ofmy I-Mobile cell phone bill for 

the September 2012. 

3. 	 Upon noticing the charges for September 2012, I reviewed my prior T-Mobile cell phone 

bills and discovered a similar charge for $9 .99 in August 2012, which was also associated 

with Wise Media. Attached as Attachment B to this Declaration is a true and complete 

copy ofpage 245 ofmy I-Mobile cell phone bill for the August 2012. 

4. 	 I do not recall ever agreeing to pay Wise Media for any service. I do not recall ever 

sending a text message to Wise Media or visiting a website associated with Wise Media. 

5. 	 My phone is set to require a PIN before purchases can be made, so I do not understand 

how I could have signed up for any purchase from Wise Media. 

6. 	 After noticing the charges, I called I-Mobile and aslked for the charges to be removed 

from my bill. The T-Mobile representative refused to refund the charges and told me that 

the charges originated from a third party vendor. The T-Mobile representative was not 

able to tell me how the charges were initiated and only able to provide the phone number 

for Wise Media. The representative told me that I would have to call Wise Media to get 

my money back. 

1 



7. 	 On or around December 8, 2012, I called the Wise Media toll free number. The Wise 

Media representative told me that Wise Media would send me a refund check within 3-5 

business days. 

8. 	 On or around January 10, 2013, I called Wise Media again because I had not received any 

refund yet. I was told once again, that I would receive a refund check within 3-5 business 

days. The represcntati ve also told me that I had reached a processing service, not Wise 

Media itself. 

9. 	 On or around February 25, 2013, I called the Wise Media toll free number again because 

I had not received my refund check. I was told that my information would be forwarded 

to Wise Media to request a supervisor call back. I have not received any such supervisor 

call back or refund check. 

10. On or around March 5, 2013, I called Wise Media again because I had not received any 

refund yet and I was told her that my information would be sent to "long life love tip" to 

request a refund and a supervisor call back. I have not received any such supervisor call 

back or refund check. 

11. On or around March 21, 2013, I received a call from a T-Mobile representative who told 

me they were following up on a complaint and had seen that I still had not received a 

refund for the Wise Media charges. The T-Mobile representative told me that T-Mobile 

would contact the third party vendor and give me a refund directly. I was told I would 

receive a credit on my T-Mobile bill next month for $19.98. I have not yet received that 

bill. 

2 



Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in Colorado Springs, Colorado on 

j ; ......~"""'J()?;.....__..ii'..:..... 4-++---· ~· t'_?.___[date]. 

Annis Hodgkins -
( -· 
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T-Mobile Print/View Complete Bill Page 245of246 

Content Usage 
Provider C harges 

OTHER SERVICE PROVIDER CHARGES 
8/25/12 Wise Media 3:01 PM 8887953844TextAlts84930 9.99 9.99 

SUBTOTAL 9.99 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) 
Mobile2Mobile (G) Yoicemail (H) Free Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile 
(K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) myFaves Call (X) 
T-Mobi le @Home Call 

The date and time for all messaging and data corresponds to Pacific Time (PST/PDT). 

Additional Information: 

Taxes,Fees and Surcharges - Includes government fees and taxes that we collect and are 
required by federal , state or local law to remit to the appropriate governmental entity 
(including, but not limited to, sales, use, excise, public utility, and E9 l l ). This section may 
also include certain fees and costs incurred by us as a result ofproviding service, such as 
universal service fees (USF). We elect to collect them in order to recover or help defray the 
costs we incur. These fees, and what is included in the fees, may vary by locale and may 
change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we 
incur to comply with local, state and federal governmental mandates and programs, 
includling, but not limited to, E9 l l , local number portability and number pooling. We may 
impose the fee whether or not the benefits of any or all of these mandates and programs are 
available to you in your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) is for the equipment repair and 
replacement program you may have selected. See 
Equipment Protection Te1ms and Conditions at I-Mobile.com for program details. 

Late Fees - May apply on past due amounts not paid by the date on page 1 ofyour statement. 
See your rate plan for details. Late fee charges are liquidated damages and are not a penalty. 

Payment By Check - When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer (EFT) from your 
account or to process the payment as a check transaction. Ifwe process your payment by 
EFT, the funds may be withdrawn the same day we receive your payment, and your 
cancelled check will not be returned. Please contact 1-877-453-1304 with questions. 

EasyPay - Easy Pay is an automatic monthly payment feature. Ifyou enroll, the following 
terms and conditions apply: You authorize T-Mobile to withdraw from your bank account or 
charge your credit or debit card for the monthly charges associated with your account 
(including your rate plan charge, add-on services selected, incidental purchases, plus 
applicable taxes, fees and surcharges). We will withdraw funds o r charge your card 3 days 
before the due date on your account. You may stop a withdrawal or charge by giving us at 
least 3 business days notice before the scheduled date ofwithdrawal or charge. You have the 
right to receive notice ofa ll varying transfers from your bank account. We are not liable for 
losses of any kind as a result of an error in your account or a delayed transfer or charge. You 

6https://ebi ll .t-mobi le.com/myTMobi.le/onPrintBill.do?id=l_<b_><_>____ 1011512012 
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T-Mobile Print/View Complete Bill Page 272 of273 

*On web/data plans shown in this section, data is rounded up to the nearest KB each use, 
and, for billing, rounded up to the nearest MB at the end of each billing cycle. Ifyou switch 
data plans mid-cycle, for billing, data will be rounded up to the nearest MB at time of the 
change, and charges may not be displayed separately for each plan. 1024 KB = 1 MB, 1024 
MB = I GB. 
PREMIUM SERVICES 

Content Usage
Date Time Description Total

Provider Charges 

OTHER SERVICE PROVIDER CHARGES 
9/25/ l 2 Wise Media 6:13 PM 8887953844TextAlts84930 9.99 9.99 

SUBTOTAL 9.99 

Call Type: (A) Call. Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) 
Mobile2Mobile (G) Voicemail (H) Free Calls (T) Intl Disc Call (J) Intl Disc Call to Mobile 
(K) WPS Call (M) AnyMobile (T) I-Mobile Number (U) HotSpt Call (V) myFaves Call (X) 
T-Mobi le @Home Call 

The date and time for all messaging and data corresponds to Pacific Time (PST/PDT). 

Additional Information: 

Taxes,Fees and Surcharges - Includes government fees and taxes that we collect and are 
required by federal, state or local law to remit to the appropriate governmental entity 
(including, but not limited to, sales, use, excise, public utility, and E91 I). This section may 
also include certain fees and costs incurred by us as a result ofproviding service, such as 
universal service fees (USF). We elect to collect them in order to recover or help defray the 
costs we. incur. These fees, and what is included in the fees, may vary by locale and may 
change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this. fee to recover some of the costs we 
incur to comply with local, state and federal governmental mandates and programs, 
includling, but not limited to, E9 l 1, local number portability and number pooling. We may 
impose the fee whether or not the benefits of any or all of these mandates and programs are 
available to you in your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) is for the equipment repair and 
replacement program you may have selected. See 
Equipment Protection Te1ms and Conditions at T-Mobile.com for program details. 

Late Fees - May apply on past due amounts not paid by the date on page 1 of your statement. 
See your rate plan for details. Late fee charges are. liquidated damages and are. not a penalty. 

Payment By Check - When you provide a check as payment, you authorize us either to use 
information from your check to make a one-time electronic fund transfer (EFT) from your 
account or to process the payment as a check transaction. If we process your payment by 
EFT, the funds may be withdrawn the same day we receive your payment, and your 
cancelled check will. not be. returned. Please contact 1-877-453-1304 with questions. 

EasyPay - Easy Pay is an automatic monthly payment feature. If you enroll, the following 
terms and conditions apply: You authorize T-Mobile to withdraw from your bank account or 
charge your credit or debit card for the monthly charges associated with your account 
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DECLARATION OF CHRISTOPHER BARR 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Christopher BaIT. I live in Buda, Texas. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set forth 

below. 

2. 	 In October 2012 I was reviewing my T-Mobile phone bill and noticed additional charges in 

the Premium Services section. The charge was on my son's phone line for something called 

"Bullroarer" that cost $9.99. I did not recognize this name and had no idea what premium 

service we were paying for. 

3. 	 Because I was concerned about this unfamiliar service, I checked my previous phone bills to 

determine when the charges began. I was able to access my mobile phone bills through 

December 2011 and saw Bullroarer charges of $9.99 each month for the eleven months I 

could review, totaling almost $110. I could not find any additional information about the 

service in any ofmy phone bills. 

4. 	 As a result, I conducted internet searches to learn what Bullroarer did. Through the search 

results, I learned that Bullroarer may provide informational text messages sent to the phone. 

Additionally, I noticed that there were many complaints about this text messaging service. 

5. 	 I checked my son's phone for these texts or any application associated with Bullroarer, but 

was unable to find any. 

6. 	 I spoke with my son who was seventeen years old and he did not recall ever sending or 

receiving any texts from Bullroarer or visiting any websites associated with Bullroarer. 

7. 	 Shortly after I first noticed the Bullroarer charge, I called T-Mobile in an attempt to get a 

refund. AT-Mobile representative explained to me that they could block all future texts to 
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our phones and charges to our account, but only Bullroarer could refund my money. I asked 

that T-Mobile block all future texts and charges. 

8. 	 Later that day, I tried to reach a Bullroarer employee to get a refund using a phone number 

for the company I found during my internet searches. Each time I called the company, I got 

no response and no call back. 

9. 	 On October 28, 2012, I filed a complaint with the Better Business Bureau, a true and correct 

copy ofwhich is appended at Attachment A. 

10. Approximately one week later the Better Business Bureau notified me that the company had 

settled the complaint by refunding my money. 

11. About a week after the notification from the Better Business Bureau, I received a letter from 

a company called Mobile Media Products LLC explaining that they were refunding my 

money and enclosing a check for the amount I requested. The letter did not mention 

Bullroarer at all, but it was clearly settling my Better Business Bureau complaint for charges 

to my mobile phone bill. Prior to receiving this letter, I had never heard of the company 

Mobile Media Products LLC. A true and correct copy ofthe letter is appended as 

Attachment B. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in June 12__, 2013. 
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Attachment A 




COMPLAINT ACTIVITY REPORT Case# 57238771 Better Business Bureau, Inc. 

Consumer Info: Barr, Christopher Business Info: Bullroarer Corporation 
731 Market Street #600 
San Francisco, CA 94103 
415 367-4440 -... 

Location Involved: (Same as above) 


Consumer's Original Complaint : 

Our sons cell phone number has been getting charged 9.99 a month from this company at least since December of 2011 , 

I have had TMobile block this starting today (Oct 28,2012). I have been unable to reach this company with the number 

provided both from Tmobile and on the internet I would ~ke my charges reimbursed since there were no services 

rendered for this billing and seems to have been a scam. 


Consumer's Desired Resolution: 

I am looking for a settlement for the amounts I can see which would be for 9.99 a month for 11 months. I would like a 

refund of 110.00 dollars 


BBB Processing 


10/28/2012 web BBB Complaint Received by BBB 

10/31/2012 OJG BBB Complaint Validated by BBB Operator 

10/31/2012 Otto EMAIL Send acknowledgement to Consumer 

10/31/2012 Otto EMAIL Inform Business of the Complaint 

11106/2012 WEB BBB RECEIVE BUSINESS RESPONSE : THank you for alerting us to this concern. 

We need your cell phone number so that we can check our transaction logs and then block and unsubscribe yoo from 

this service. Until we have the cell phone number we are unable to do this.Please also provide a mailing address for us to 

send the refund check to, once we have confirmed via our investigation, We are primarily a Digital Entertainment 

Company and as such offer an anray of dlgital products for users to subscribe to and download entertainment 

experiences to their mobile cell phones. Under a license agreement with a mobile international billing platform, we are 

connected to most US Carriers for the purposes of delivering SMS messages and premium rated billing to end users 

mobile phone accounts. If you do receive similar messages again from another unknown source, you should text STOP 

or CANCEL which will immediately terminate the process, as required by telecommunications regulations, the STOP or 

Cancel messages have no premium charges. 


We hope these actions help close out this BBB complaint. 
Please note that when you enter your cell phone number on the internet or as part of prize giving, 

competitions, purchase, downloads or surveys, the detailed Terms and Conditions may outline that you are joining a 
subscription service similar to the one that you have been subscribed to in this complaint. This can sometimes happen if 
another family member has access to the handset. 

Regards 
Support Escalations 

11106/2012 DJG EMAIL Forward Business Response to Consumer 
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Mobile Media Products LLC 

•,. ..­.. ,.., ' ~ • ._ r "1 ""° I ,.,,. .,. I 1 -. ,.._, 

.... 910?·Wiltshire Boulevard; Suite·450 
Beverly Hills, CA 90210, USA 

Email: support@ihelpmobile.com 

. . . : •. . .. ·.··'='t---•··~··· · ~c. ~ ......... 'J•r·­ .. 

Dear Sir/Madam, 

Thank you for contacting us in relation to this matter, your request for a refund has been 

approved. 

Please find enclosed a refund check for the Mobile Services charges in question 

Regards 

Jason Lee 
CEO 
Mobile Media Products LLC 



DECLARATION OF CHRISTINE DYE 

PURSUANT TO 28 U.S.C.§ 1746 


1. 	 My name is Christine Dye. I live in Tucson, Arizona. I have personal knowledge of the 

facts stated herein. Ifcalled to testify, I could and would competently testify to the facts 

set forth below. 

2. 	 I was reviewing my April 2012 cell phone bill on May 6, 2012, when I noticed some 

suspicious charges that were not related to Wise Media LoveGenie Tips. In the process 

ofinvestigating these charges and trying to get reimbursed, I was asked to provide a 5 

digit code, which caused me to look through past cell phone bills. This caused me to 

notice--on June 11, 2012- that LoveGenie Tips had charged my cell phone bill without 

my consent. 

3. 	 T-Mobile billed me $9.99 for October and November 2011 for LoveGenie Tips. The 

description for these charges was "83660 LoveGenieTips 88872." The charges stopped 

without me doing anything. I did not notice the charges at the time because the total 

phone bill was within the range ofwhat it nonnally is. 

4. 	 I had never heard of LoveGenie Tips, so I searched for it on the internet. I learned that it 

was associated with the company Wise Media. 

5. 	 I do not recall ever signing up for services from Wise Media or LoveGenie Tips. 

6. 	 I do not recall ever receiving any text messages from Wise Media or any text messages 

regarding LoveGenie Tips. Occasionally I receive text messages that are not from 

someone I know, but I always delete them. 

7. 	 I do not recall ever receiving any text messages with actual love tips from Love Genie 

Tips. 

1 




8. 	 In the fall of2011, my cell phone did not have internet access, so I am confident that I 

did not access a website associated with Wise Media through my phone. I do not recall 

accessing any website associated with Wise Media on my computer. 

9. 	 I do not believe that I ever received any " love tip" text messages as part of the LoveGenie 

Tips service. 

10. I contacted T-Mobile about these charges, and the representative told me that I had 

signed up for them. T-Mobile did not give me a refund immediately. The T-Mobile 

representative gave me a phone number and email address to contact Wise Media, but I 

was never able to reach Wise Media. After numerous communications back and forth 

with T-Mobile they reimbursed me for the Wise Media charges, but it took a lot of time 

and effort to get my money back. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in _.~_.~=""-'---1 ---'-'6......-.. ~-,--------_ 

on a4 2011. 
J 

C~n;j,~ ~~R. 

Christine Dye 
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DECLARATION OF COLLEEN FAHLING 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Colleen Fahling. I live in Mattawan, Michigan. I have personal knowledge 

of the facts stated herein. Ifcalled to testify, I could and would competently testify to the 

facts set forth below. 

2. 	 At some point in 2012, I received a text message from something called Gossip Rage. 

did not respond to the text message. 

3. 	 Sometime around November 2012,, I noticed a charge for $9.99 on my T-Mobile cell 

phone bill under "other." When I called my carrier, T-Mobile, to ask about the charge, T-

Mobile said that the charge was related to Gossip Rage and Wise Media. 

4. 	 Upon noticing the charges in November 2012, I reviewed my prior I-Mobile ceU phone 

bills and discovered similar charges every month since February 2012. I was charged 

$9.99 for Gossip Rage and Wise Media every month for ten months. 

5. 	 I do not recall ever agreeing to pay Gossip Rage or Wise Media for any service. I do not 

recall ever sending a text message to Gossip Rage or Wise Media or visiting a website 

associated with Gossip Rage or Wise Media. 

6. 	 On or around November 23, 2012, I called I-Mobile and asked for a refund. The T-

Mobile representative offered a refund for five months, half of the total months charged. 

The T-Mobile representative told me to call Wise Media and obtain a refund for the other 

five months. 

7. 	 On that same day, I called Wise Media and asked for a refund. I explained to the Wise 

Media representative that my carrier, T-Mobile, agreed to refund five months ofcharges, 

and that I should obtain a refund for the remaining five months from Wise Media. The 
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Wise Media representative agreed to refund me for five months and said I would receive 

a check in the mail within 3-5 business days. 

8. 	 On or around December 16, 2012, I called I-Mobile because I had not received any 

refund yet. When I asked about my refund for the Wise Media charges, the I-Mobile 

representative said that they would not give me any refund. The I-Mobile representative 

said that I should try to obtain a full refund from Wise Media. The I-Mobile 

representative said they could not do anything. 

9. 	 On or around December 19, 2012, I called Wise Media and told them that I-Mobile now 

refused to split the refund total. I asked for a full refund from Wise Media and they 

agreed. The Wise Media representative said I would receive a check in the mail within 3­

5 business days. 

10. On or around January 10, 2013, I called Wise Media because I had not received my 

refund check. 

11. On February 8, 201 3, I submitted a complaint to the Better Business Bureau (BBB). Wise 

Media responded to the BBB saying Wise Media would resolve my case by issuing me a 

refund. My BBB case was closed on March 12, 2013. 

12. On or around March 18, 2013, I received a refund check from Wise Media for $99.90. 


Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 


this declaration are true and correct. Executed in Mattawan, Michigan on 


_<-f_._..f_....,Y(___ [date].
{J__ 

2 

FTC 69 - 000002 



DECLARATION OF CINDY SHELTON 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Cindy Shelton. I live in Brookfield, Illinois. I have personal knowledge of the 

facts stated herein. Ifcalled to testify, I could and would competently testify to the facts set 

forth below. 

2. 	 In November 2011, I signed up for a T-Mobile wireless plan. Within weeks of switching to 

T-Mobile, I began to receive periodic informational text messages from a phone number I did 

not recognize. I found these messages puzzling and could not figure out why they went to 

me. Consequently, I deleted each text right after receiving it. 

3. 	 In February or March of 2012, I noticed a charge on my T-Mobile bill I did not recognize. 

The charge was in the "Premium Services" section where I would normally see fees for 

downloads ofgames that I purchased for the phone. The bill listed the content as "Bullroarer" 

and the amount at $9.99. I did not recognize the name Bullroarer and could not think ofany 

reason why this charge would be on my bill. I do not recall signing up for any text 

subscription services. I do not recall visiting any websites associated with Bullroarer. 

4. 	 Because I was concerned by the unfamiliar charge I went back to check my previous T-

Mobile bills. I discovered that T-Mobile charged me $9.99 for "Bullroarer" for four months, 

totaling $35.96. Copies of my December 2011 and January 2012 bills are appended as 

Attachment A and Attachment B, respectively. 

5. 	 I called T-Mobile to find out why they were charging me extra. A company representative 

informed me that Bullroarer was a premium text messaging service for which I paid a 

subscription fee. They explained that when I did not respond with "I decline," or something 

like that to the initial text message, I "signed up" for the service and Bullroarer then had 
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pennission to put charges on my mobile bill. I told the representative that I did not want this 

service and that I never intended to subscribe. 

6. 	 When I asked how I could avoid future charges, the representative offered to block all paid 

download since they could not block a specific company. She also said T-Mobile would give 

me a partial refund by crediting my phone bill $32.96 for the Bullroarer payments I made. 

When I asked why T-Mobile could not credit me for all the charges, she responded that only 

Bullroarer could provide me the full refund. The representative provided me an email address 

and the phone number, 866-861-1606, so l could contact Bullroarer about receiving a full 

refund. 

7. 	 I tried calling the Bullroarer phone number T-Mobile provided, but found it was not working. 

I then sent a message to the Bullroarer email address I received asking for a full refund, but 

received no response. 

8. 	 On one ofmy later wireless bills, I noticed that T-Mobile had credited my account for only a 

small portion of the amount they promised. I recall the refund amount being under ten 

dollars. This upset me and I contacted T-Mobile using an online chat function on their 

website. I asked why T-Mobile was not crediting me the amount of money their 

representative told me they would. The person who responded to my message said that the 

Bullroarer charges on my phone bill were not T-Mobile's problem. 

9. 	 The representative told me via chat that T-Mobile had given as much ofa refund as it was 

planning on providing and would not credit me anymore. The representative reiterated that I 

would have to go to Bullroarer ifl wanted any additional money refunded. I reminded the 

representative that the contact infonnation they gave me for Bullroarer was bad and the 

company was not responding to my requests. The representative responded that the email 
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address and phone number previously provided to me was the only contact information T-

Mobile had for Bullroarer and once again told me that I would have to seek a full refund on 

my own. 

10. Shortly thereafter on July 30, 2012, I filed a complaint with the Federal Trade Commission 

and Federal Communications Commission. 

11. I still have not received any response to my email from Bullroarer. 

Pursuant to 28 U .S.C. § I 746, I declare under penalty ofperjury that the statements made in this 

declaration arc true and correct. Executed in June JX_,2013. 

t0u4MA 
Cindy Shelton 
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Important Information 
Visit www.my.t-mobile.com to 
pay your bill online, check your 
balance & minutes, get 
product support, and shop for 
the latest ringtones and wallpapers 
for your phone!• 


l~ummarr, 
Previous Balance $ 159.87 

Pmt Rec'd - Thank You $ {159.87)• 
• Total Past Due $ 

(Due Immediately) 

Monthly Recurring Chgs $ 

Usage Charges $ 

Other Charges $ 

Taxes &Surcharges $ 

119.98 

14.95 

3.22 

14.63 

Total Current Charges $ 

Current Charges Due By 


IGrand Total $ 152.781 

Your Statement Page 1 of 7 

Statement For: llliiilr SheltonAccount Number: 

AT 01033968095006133 A"3DGT 

111• •'I 11l lhl11111•11'11·1''1·1' '11l 'l"l'1lllh 1•1111 ·'I"·h11 

crwnm srsm 
BROOKFIELD IL 60513-1565 

.~ 

PLEASE DETACH llilS PORTION Al«l RETURN Willi YOUR PAYMENT PLEASE MAKE' SURE AOORESS SHOWS THROUGH WINOO't'/ 

~-·Mobile· 

T·MOBILE 


PO BOX 742596 


CINCINNATI OH 45274-2596 


Ill •111•1' 111•••111•1111•111111·1"111111111111 'I1•1 hI' III'I 1II1 

Statement For: 
Account Number: 

Christopher Shelton 

•.. 
Amount Due Amount 
By 1/16/12 Enclosed 

$1 52.78 

O For EasyPay Option · dieck box and complete the 
reverse side 

O If you have changed your address • check box and 
record new adpress on the reverse side 

0408339327060116120000152782605130000 


http:www.my.t-mobile.com
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CDs::. 
i 
m 
0..... 

~ 

·-..... u 
Cl)
•• 

Customer Service Number 
Dec 24, 2011 

Additional Information: 

Late Fees 

Payment By Check 

Change Of Address: 
Effective Date_/__/_ 

Address 
Ll_l_l_l_l_l_l_l_LU_l_U_l_l_LI 
LLLLLLLLLLLLL LLLLLI 
City 
1__1_1_ 1_1_1_1_1_1_1_1_ 1_1_1_1_1_1_1 
State l_l_I 

Zip l_l_l_l_l_I - l_l_l_l_I 

Home#( ,______ 

Business#{ ,_______ 

1-800-937-8997 

Statement For: 
Account Number: 

Page 2 of 7 

Tues, Fees and Surcharges - lndud'es government fees and truces that we collect and are required by federal, state or local law to remit to the 
appropriate governmental entity (including, but not limited to, sales, use, excise, public utility, and E911 ). This section may also lndude certain 
fees and costs Incurred by us as a result of·providing service, such as universal service fees (USF). We elect to collect them In order to recover or 
help defray the costs we incur. These fees, and what is included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee· We collect and retain this fee to recover some of the costs we incur to comply with local, state and federal 
governmental mandates and programs, including, but not limited to, E911, local number portability and number poolfng. We may Impose the fee 
whether or not the benefits of any or alI of these mandates and programs are available to you in your location. 

Equipment Protect by Asurion (In Puerto Rico: CAPIC) is for lhe equipment repair and replacemenl program you may have selected. See Equipment Prolecllon 
Terms nnd Conditions at T-Mobile.com for program delails. 

- May apply on past due amounts not paid by the date on page 1 of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and are not a penalty. 

- When you provide ac.heck as payment you aulhorlze us eilher 10 use information from your check lo make a ooe-11me electronic fund transfer 
(EFT) from your account or 10 process the payrnenl as a check lransactlon. If we process your paymenl by EFT, the funds may be wilt.drawn Iha same day we 
receive your paymenl, and your cancelled check will nol be returned. Please contacl H!00-937-8997 with queslions. 

EasyPay - EasyPny is an oulomatlc monU1ly payment fealure. If you enroll, the lollowing terms and condllions apply: You authorize T-Mobile lo withdraw from your bank 
account or charge your crndil or deb~ card for lhe monlhly charges associated wilh your accounl (including your rale plan charge. add-onservices selected. incidenlaf 
purchases, plus applicable taxes, fees and surcharges) We will withdraw lunds or c.harge your card 3 days before lhedue date on your account. You may stop a 
wrlhdmwal or charge by giving us at least 3 business days notice belore lhe scheduled date of wilhdmwal or charge. You have the right to receive notice of an varying 
lransfers lrom your bank account We are no! liable for losses of any kind as a resufl of an error in your accounl or adelayed lransfer or charge. You must promplly 
nolify us rn wnting of any changes to your EasyPay inlormation and our only liabifily is to make appropriate changes aller we receive your updated information. T-Mobile 
may change lhese Terms and Conditions at any time by giving you notice by any means. EasyPay can be lerminaled with reasonable notice by eilher party and all 
transaclions aulho!lzed before temunation will be completed Check w11h your bank for any add1tlonal charges or fees. To enroU, complete and mail Iha form below or 
visit www T-Moble.com and call 1·800·937-8997 wilh any questions 

Questions about your bill? Call Cuslorner Service at 1-800-937-8997 or 611 from your T-Mobile phone (Por favor Uame al 1-800-937-8997 o 611 de su telefono 
T-Mobile para preguntas de su factura). You can also wrile to T-Mobile Cuslon'lef Refalions, PO Box 37380, Albuquerque. NM 87176-7380 or send us an email via our 
website al http:/lwww t-mobile.com/contacl. CA customers, if you have a oompfaint you cannol resolve with us, wrile Iha California Pu'blic Ulilities Commission al 
Consumer Affairs Branch, 505 Van Ness Ave., San Francisoo, CA 94102. or al www.cpuc.ca.gov, or call 1-800·649-7570 or TDD 1-800-229-6846. 
NM customers may alsocontact the New Mexloo Public Regulation ComlTllssion at 1-888-427-5772. Puerto Rico customers : For any disputes regarding 
your bill, you should notlfy us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after the date in which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 18 - Santurce) San Juan, 
PR 00907-3941, within 30 days of the rnotification of our resolution. You must send us a oopy of your Petition for Review to Apartado 191957, SJ. 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by c.alllng toll-free at 
1-800 937-8997 or 611 from your T-Moblle phone 

View your bill and call delails online lor free. Log info your accounl al www t-mobile.com. 

[ ] EasyPay Checking I ] EasyPay Saving 

Bank Accounl Number. l_J_J_l_ U _l_l_J_l_l_J_l_l_l_l_l_l_J 
Routing and Transil Number:l_l_l_l_l_l_l_ l_ l_ 1 

Eoayf'lly Ag:- l t •eby "llfMlhlll I havelul y rood ond und......d lh• E•y Pay ..,.,...,...... ooc1 COfd!iO!IOIOfldlh;il louthorWI 
H_.,dobiOlh,.-..i-a<OOUlrtoopo~lclmyT-bil(1). IU>dor-t1atmy 

po.tliopa~ In Et.uy Poy ls toremllllntn orfectunll CGnOl!tled lnwilline by,.,., l\nanclalin1Wion0f T-Mobl•­
t OOdef.litlnd fl;atall • ms mnd condilion11 ol my T.-Moble ~Aor..-nent ren.lo r. till fofco ;inct enect.. 

Please sign and date here for EasyPay : 

Signatu.~------------~Date__/_J__ 

http:t-mobile.com
http:www.cpuc.ca.gov
http:/lwww
http:T-Moble.com
http:T-Mobile.com
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Statement For: 
Account Number: 

Customer Service Number 1-800-937-8997 

Dec 24, 2011 Page 3 of 

Monthly Summary 
Monthly &OMCe charges from 11124111 - 12/23111 

Mobilo NumbeJ Monthly Recurring 
Charges 

Credits & 
Adjustments 

Usage
Charges 

One lime 
Charges 

Other 
Charges 

Taxes& 
Surcharges 

Total Curren1 
Chargee 

Account Charges $ 79.98 $ $ $ $ $ 12.63 $ 92.61 
(Details on Page 3) 

$ 20.00 $ $ 10.98 $ $ 1.61 $ 1.00 $ 33.59 
(Details on Page 4 ) 

20.00 $ $ 3.97 $ s 1 61 $ 1.00 $ 2658 - $(Details on Page 6 ) 

ota 14.95 14.63 152.78 

Available Service Type WEEKEND 
Classic Family 1 K Talk Incl Minutes Minutes 

T-Mobile to T-Mobile Minutes 
Use Them Or Lose Them Minutes Unlimited 

Account Service Detail 
Amount Totals 

$ 159.87 
11/30/11 $ 159.87 

59.98 
$ 20.00 

$ 79.98 

$ 12.63 

Government Fees and Taxes 
Federal Universal Service Fund $ 1.98 
Telecom Excise Tax $ 10.65 

ITotal Charges $ 92.61 



k.mlad o.tu For. 
Account Nu.,,,,., 

Customer Service Number 1-800-937-8997 

Ooca&, 2011 

Subscriber Service Detail for 
Available Servtee Type 

Cla11lc Family IK hlk Incl Mlnut.. Mnuteo 1,000 


T·Mobile lo T-t.lobile Minutes Unimhed 

Use Them Orlose Them Minutes 


FT Unlimited Mag Picture Meosages Messages U,.,,,hed 
FT Unlimited SMS Tel(1Messageo Messa;ies Unlimned 
REQ Plus 2G8 Data Classic Mobie Broacti..nd G!51ab~es Unlimited 

_. 
Page 4 ot 7 

WEEKEND 

Unim~ed 

Uaed Service Type WHENEVER 
Included Plan Minutes Mnutn 
Mob~e Broadband Gigabytes 
OlherSvcPrcw Mea11Q9S 2 
Pocture Meoo119in9 Recd Mesoaaes 21 
Picture Messag1ngSent Messayes 15 
T ·Mobile IO T-Mobl'le Mnute. 
Txt Msg Recd Messaaes 280 
Txt Mso Sent Messa:i..s 271 

PEAK OFF PEAK WEEKEND 
414 	 6 107 
00601 	 00185 00247 

83 t.t 

Amount Tote!• 

Monthly Recurrlna CharaH 
Enhanced Vocemall 
REO PkJs 2GB DataClassic 

IUMge Charges 
PREMIUM SERVICES 

(Oilier Charge• 

CommunicationsRelated 
Regulatory Programs Fee• 

s 
s 

S 

s 

20.00 

1098 

1 SI 

$ 

S 

s 

20.00 

I0.98 l 

1.sd 

•F.,. - collect and retain 10 help CCNer our cool$ related to funding and oomplyiig wi1h 
governmentmandates, programs and obllgatlom. 

@ea., Fen and Surcharg.. 

Government Fees and Taxes 
Federal Universal Service Fund 
Telecom Exe1se Tax 
State 911 

~harges 

S 
S 
S 

0.05 
o 22 
0.73 

$ 

S 1.00 f 

33.59 j 

~ · ·Mobile··stick together· 


_.hem~edDela.Ill Far: 
Ac:eOl.Wlt Number: 

Customer Service Number 1-S00-937 -8997 

o.c 24, 201 1 	 Page S of i 

MESSAGING CHARGES 

p ate Service Tlme Destination Massage 
Type 

Mossagu Direction Total 

Included MeeHgH with Zero Charge• 587 

ISUBTOTAL 587 $ I 

WEB AND DATA IJSAGECHARGES 
Service Time Volume MeHurementJ•teI Total 

Included Data w ith Zero Charges 0.1034 Gigabytes 

!SUBTOTAL 0.1034 • Gigabytes 	 $ 

·On lfteWll'ebc!:.tla P'afl$~h .ttSssedloo, dataist~uptof'terMWeiMKBeadl U5e, ~. ror bilttg,rCUlded up ID lhenN.restt.'.8 athe endo f 


- bmlr1g cydo. Myou owltchd-planorrld<ydo tcr blllrs,d••,... bo~ed...,"' '"•,,..,-Mea1 -•I lh•<Nl>go, and clwg• moy noc 


bodloplo)'ed._alelylof Ndlplan. 102A KB• 1 MB, t024M8 • I G8 


PREMIUM SERVICES 

bate 	 Content Time De9Crlpllon Uaage Toti! 
PrOlllder Charges 

OTHER SERVICE PROVIDER alARGES 

1112911 1 Butroarer 4:37 AM 9663310!6CALLSS6861 ISOSS 9.99 s e.ee 
12.W/11 Mlcrosoh 4.51 PM Top Tiuck s 0.99 s 0.99 

0th., S•rvlce Provider CharseaSubtotal 	 s 10.98 $ 10.98 

SUBTOTAL 	 $ 10.!18 $ l o.98 

j Total of All U•a• Chargee $ 10.98 1 

The dee and ume for all messaging and dmcorresponds 10 Paclic Tom<1 (PST/PDT) 

LOCAL AIRTIME, LONG DISTANCEand INTERN A TTONAL CHARGES 

ilate Call 
Dtttination 

Time Number 
Called 

Call 
Type 

Ml nut .. AJrtlme ToU 
Charges Charges 

Total 

Included Callswith Zero Charges 1524 $ $ 


ISUBTOTAL 1524 $ $ $ I 


Coll Typo (A) Col Wollng(Bl Clll f<l<wad (C) Con......oo C4 (E) O.la/Fax (F)M-lo(G) VoiOWMI (H) FrMCda Coll Type. (Al Coll W4llng (8) Cd FOIWllld (C) Co>lwooco Col ( E) Cola/Fax (F) Moblo0olobh (0) V_,,.I (H) Fr..C4o 

(Q In• l*oC.11 (J) lr9 011< Cd .,MoiOl•(l<l WPS C4(T) T-Mobll• l'Unbor (U) WI.fl Coll(\') mrF•YNCol (X) T.-.Otiorn. C4ll ~) lr9 DlooColl ~Ind OtocCell .,Mohl• (!<! WPS c.11 (1)T.-•-(U) Wl.f'!CdM "'Yfav• c.ll (X) T-Mol>llo OHon•Ool 

~ 

I 



lerruzed O.dsFer 
Account Nu..,,.,.: 

Customer Service Number 1-M0-937-8997 

Doc ac 2011 1'190 • ol 7 

Subscriber Service Detail for 
Avollablo s..vlce 	 Typo WHENEVER WEEKEND 

Classic: Family 1K Talk 	 WiCI ,......... t.lnuteo 1,000 
T·Mobue to T-Mcbde Mrlutes Uniimlted 
Uso TMm Orl.OMThem Mrlut• 

FT Unlimited lhg PiclUN .,._sages Messogea Unlomked 
FT Unlimited SMS Tell Messag.s Uessages Unllmited 
REQ Pluto 2GB Data Claulc ~8-oa<bond l.Jrl'"<'llited 

UrWmced 

UMd Service 	 Typt WHENEVER PEAK OFF PEAK WEEKEND 
Tnducf«t Plan uliiiiieS"- -----......ui.. 
Moble 91-oadband Clogabyt11 
OtherS•c PrOY M111ageo 3 
Plc1ure Messaging Recd t.lessages 5 
Picture t.111uglng Sent !.'es1ogea 11 
T·Mobile 10 T-Moblle Minut• 
TXI t.log Recd t.leu"G"I 330 
Ti<1 ~S.!11 ,...,.._ 382 

260 	 2 33 
0 1791 	 0.0702 o 0338 

ge '6 

I 	 ~~ ~ I 
Monthly Recurring Charges $ 20.00 

Enhanced Volcemall $ 
REO P"5 2GBOalaClaot0 S 211 00 

!uup•Ch•tR" 	 s a1 J 
PREMILM SERVICES 	 S 3 97 

IOth•t cttarg.. 	 $ US1 I 
Communication• R1l1led 

Regulmoiy Programo FM' 	 $ 161 

"Fee - collect and retam to help COY1r ow COSIS related to fun<!Slg and eomplyflg wi"' 

government mandates, programo and oblig1oon1 


hax11,F-and Surchargee S 1.00 I 
GovernmentF-end Tun 

Fedefal UIW9f'l&IServo:e Fund S o05 
Telecan Exase Tax S 0.22 
Sla:e 911 S O 73 

!Total Charges 	 $ 26.58 I 

~ · ·Mobile• stick together· 


_.ltern~edDeteill For 
A""°""t Nurnb9<. 

Customer Servic. Number 1-800-937~997 

Oeo2'1. 2011 ""II' 7 "' 7 

MESSAGING CHARGES 

P..t• SoMco Timi OMl.n1tlon M.-eago 
Type 

MeMegeo Direction Total 

Included Messages with Zero Cllarv" n a S 

l sueTOTAL 12a $ I 

WEB AND DATA USAGE CHARGES 

p a11 Senllce Time Volume Measurement Tote! 

Included Data with Zaro Chergoo 0.2832 Glgabytn 


ISUBTOTAL 0.2832 • Glgabytoo $ 


"Oft ... ~~thOIM'lfnhtMCIO"ll Gllalll~up•f\•.,.,...Kl.-chUM. MCI bbeng roi.ndaduptohe~ ...mltt.endot
--..qoc1o r,.,.,-.-pi....tml.qdo, '"' ~ d••,..berounded..,".,.......t.e« ....,.,.~ ...Oclw9fl,,..,,""' 

bodt.-y«l _•....,lotNdlplarl 1024 KB• 1MB 10Z<MB• I G8 


PREMIUM SERVICES 

b;te 	 Content Time Description U•go Total 
Provldat Chitgee 

OTHER SERVICE PROVIDER CHARGES 
12/07:11 t.tcrosoh 1242 PM Comblll Helicoplor $ 0 llQ $ 01111 

12/08111 ~osoft 850AM luthlngton Springs s 1 llQ $ 11111 

121'QQ11 ~osolt 1047 AM Top Truck $ 0 llQ $ 01111 

Olhor Service PtoYld erChw911 Subtotal 	 s 3.117 $ 3 .97 

SUBTOTAL 	 $ 397 s 3.97 

ITOIAll oC Al lbege Cha.rges $ 3.117 1 
Theda:e and lime for all messau"9 anddale corresoonds to Pocl'>e r- (PST.'PDT) 

LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES 

pat; Cell 
Doatlnetlon 

Time Number 
Called 

Call 
Typo 

Mlnutea Airtime Toi 
Charv• ChatgM 

Tote! 

Included C.U.with Zero Ch111111 439 $ $ s 
ISUBTOTAL 439 $ $ s I 

Cdryp.· :Aj Cal W•i"S 11)Cal -(Cl~Coll(E)Oola5u(FJ--•(0) -(ll)F-~ ClllT)po. (A · ColWailkV (B) Col-(ClCoritr.,_Cd(£) (lW,1'.ax (")Mablo0- IQ) Y ........ (If) f<• C* 


"'I lnlOlecCd f.11 .. {);ocCaJ ID-·(1<j w.-9 Col(Tl H.toblt l>Lmber (UI WI-A ColM mr••-Col (X)T--Col l'J .. OlocCollJ) ..ICllocC..IO-.(IQWPSc.a(T)T--(\l)Wl-RCd(V)"'Yf'•..c.ll(X)T-OH...,..Col 


CJ::?P: 
~~ 

I 

http:lW,1'.ax
http:uliiiiieS"------......ui


Attachment B 




•a.. Your Statement Page 1 of 7 

Cl> 
.c..., 

Cl> 
a> 
.2 Important Information 

Visit www.my.t-mobile.com to 

pay your bill online, check your .:Jl. u balance & minutes, get..., 
product support, and shop for ·­

Cl> the latest ringtones and wallpapers 
• for your phone! 

ISummary 
Previous Balance $ 152.78 

Pmt Rec'd - Thank You (152.78) • $ 

• To tal Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs $ 119.98 

Usage Charges $ 9.99 

Other Charges $ 3.22 

Taxes & Surcharges $ 15.13 

Total Current Char es $ 148.32 
Current Charges Due By 2116112 

IGrand Total $ 

Statement For: Christopher Shelton 
Account Number: 

AT01032467281198126 A"3DGT 

111111"11111' '1"1'1l'l111llill'1 l11 11111· 11•11•1111111111·1 111 I• 

crworm rrm 
BROOKFIELD IL 60513-1565 

P.'.i!' ~ 
~ 

Pl.EASE OETACH THIS PORTION ANO RET\JR"4 WITH YOUR PAYMENT Pl.EASE MAKE SURE ADORESS SHOWS THROUGH WINDOW 

~··Mobile-· Statement For: 
Account Number: 

Christopher Shelton 

Amount Due Amount 

By 2/16/12 Enclosed 
-

T·MOBILE $1 48.32 
PO BOX 742596 

CINCINNATI OH 45274-2596 

I• II·1 •11•111101°11• '1 l11·11"1'l"•l1lil ,11,, 11111' ·111· ·'·III11 O For EasyPay Option • check box and complete the 
reverse side 

O If you have changed your address • check box and 
record new address on the reverse side. 

040833932706021 61200001483266051 30000 


http:www.my.t-mobile.com


Statement For: Christopher Shelton 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 24, 2012 	 Page 2 of 7 

Additional Information: 

• 

Tues, Fees and Surcharges - Includes government fees and taJCes that we collect and are required by federal, state or local law to remit to the 
appropriate governmental entity (including, but not limited to, sales. use, excise, public utility. and E911). This section may also include certain 
fees and costs incurred by us as a res.ult of providing service, such as universal service fees (USF). We elect to collect them in order to recover or 
help defray the costs we incur. These fees, and what is included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some o·f the costs we Incur to comply with local, state and federal 
governmental mandates and programs, including, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you in your location. 

Equipment Protect by Asurlon (In Puerto Rico: CAPIC) is tor the equ1pmont repair and replacement pr0gram you may have selected. See Equipment Protection 
Ter_'!ls and Conditions al T-Mobile.com tor piogram details. 

Late Fees - May apply on past due amounts not paid by the date on page 1 of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and are not a penalty. 

Payment By Check - When you provide acheck as payment, you authonze us either lo use lnformabon from your check lo make a on&-t1me electronic fund translor 
(EFT) from your account or lo process the payment as a check transaction. If we process your payment .by EFT, tho funds may be withdrawn the same day we 
receive your paymen~ and your cancelled check w1I not be returned. Please contact 1-800-937-8997 with questions. 

EasyPay - EasyPay 1s an automatic monthly paymenl lealure. If you enroll. the tallowing terms and condlhons apply· You authonze T-Mobllo to Withdraw from your bank 
account or charge your credit or debit card for the monthly charges associated with your account (including your rate plan charge, add-on services selected, incidental 
purchases, plus applicable laxes, fees and surcharges) We will withdraw tunds or charge your card 3 days before tf1e due dale on your account. You may slop a 
withdrawal or charge by giving us al leas! 3 business days notice before the scheduled dale ol withdrawal or charge You have the right to receive notice ol all varying 
translers from your bank account. We are oot liable for losses ot any kind as a result of a.n error in your account or a delayed transfer or charge. You mus1 promptly 
notily us in writing of any changes lo your EasyPay informationand our only liability Is lo make appropriate changes after we receive your updated Information. T-Mobile 
maychange these Terms and Conditions at any time by giving you nobce by any means. EasyPay can be terminated with reasonable nobce by either party and all 
transactions authorized belOfe termination will be completed. Check with your bank for any additional charges or lees. To enroll, complete and mall the form below or 
visit www.T-Mobile.com and calf 1-800·937-8997 with any questions. 

Questions about your bill? Call Customer Service at 1-800-937-8997 or 611 lrom your T-Mobile phone (Por lavor llame al 1-800-937-8997 o 611 de su te~fono 
T-Mobile para pregun1as de su tactura). You can also write to T·Mobile Customer Relations. PO Box 37380. Albuquerque. NM 87176-7380 or send us an email via our 
webs11e at http:lfwww t-rnobde.com/contact. CA customeJS, if you have a complaint you cannot resolve wrth us, write lhe California Public Utilities Commission at 
Consumer Alfalrs Branch, 505 Van Ness Ave .. San Francisco. CA 94102. or at www.cpuc.ca.gov, or calf 1-800-649-7570 or TDD 1-800-22!}-6846. 
NM customers may also contact the New Mexico Publtc Regulation Commission at 1-888-427-sn2. Puerto Rico c ustomers: For any disputes regarding 
your bill, you should notify us no later 1han 20 days from the date such bill was sent to you. We will notify you of our resolution regarcing your 
dispute within 15 days after the date in which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Peti tion for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 18 - Santurce) San Juan, 
PR 00907-3941, within 30 days of tho notification of our resolution. You must send us a copy of your Petition for Review to Apartado 191957. SJ. 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by calling toll-free at 
1-800 937-8997 or 611 from your T·Mobile phone. 

View your bill and call details onhne for free Log into your account at www.l:-rnobile.com. 

Change Of Address: 	 [ ] EasyPay Checking ( ] EasyPay Saving 

Effective Date_ /__/_ 
Bank Account Number: U _l_l_U_l_ l_ l_l_l_J_J_l_l_l_l_UAddress 

__	Ll_l_1_l_l_l_l_l_l_ LLl_ l_L_I Routing and Transi1 Number:l_l_l_l_l_l_l_l_l_I 

L LLL LI LLLLLU_ l_LLI 
City 

I _l_l_ l_l_l_l_l_l_ I I I I _I_ I 
Eaoyt>oy A""""" ' '*~"II'".,..1"-h.>ly '"""ind--th• EMy Poy .......t .......... condilono •nd '"'' ''"'"°'''" 

H•otllolo-1t>. op«:lfied bani<"""°"'!"" poymonlol1nyT·Mol>ilot;ll(•) 1...-.tand thotmyState 11_1 
J*idp1ill0n In Ea1¥ Pay• totM\.., In e&ctunt1CIRllhd lnWl'l•ng bij mt, hfml lodluUC>norT-Mc;ibllt; 
IlM'dof~ ti~lilll kif..,. arM:t concllionsotmyT-UcbileSotvico AQAemeot r«min in IUll beeand effod..Zip l_ l_ l_ l_l_I - l_l_l_l_ I 

Please sign and date here for EasyPay : 
Home#{ )._____ 

Signature____________ ___.Date__J_J._ 
Business#( ,_______ 

http:www.l:-rnobile.com
http:www.cpuc.ca.gov
http:lfwww
http:www.T-Mobile.com
http:T-Mobile.com


Statement For: Christopher Shelton 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 24, 2012 Page 3 of 7 

Monthly Summary 
Monlhty service charges lrcm 12124111 - 112311 2 

Monthly Recurring Credits & Usage One Time Other Taxes& Total Cu"enlMobile Number 

• 

• Charges Adjustments Charges Charges Ctiarges Surcharges Charges 

Account Charges $ 79.98 $ $ $ $ $ 13.11 $ 93.09 
(Details on Page 3) 

$ 20.00 $ $ 9.99 $ $ 1.61 $ 1.01 $ 32 61 
(Details on Page 4 ) 

$ 20.00 $ $ $ $ 1.61 $ 1 01 $ 22.62 
(Details on Page 6 ) -• 

ota 9 .99 15.13 

Available Service Type 

Classic Family 1 K Talk Incl Minutes Minutes 1,000 

T-Mobile to T-Mobile Minutes Unlimited 
Us e Them Or Lose Them Minutes Unlimited 

Account Service Detail 
Amount Totals 

$ 152.78 

12130/11 $ 152.78 
~ ·-.; 

MonthI $ 7g_99 

$ 59.98 

$ 20.00 

$ 13.11 

Government Fees and Taxes 

Federal Universal Service Fund $ 2.40 

Telecom Excise Tax $ 10.71 

lrotal Charges $ 93.09 



Customer Service Number 1-800-937-8997 

Jan2' 2012 

Sub11Cn'ber Service 0.t•il for 
Av1i11.bleSertice 	 Ty~ 

-Class.le Family 1 K Talk 	 lnc:IMai.- Mnnel 1000 
T-Mcl> le ID T.f.lcble MnUI• Unlmred 
Use Them Or lose Thrn '-lnUI• 

FT Unlimited Msg Pic!ure Meosog111 Mesugeo Uni.mred 
FT Untlmltld SMS TeXI l.!Msag• MMtlgel Unllmled 
REO Plus 2GB Data ctauic Mobile Broa!baod G~abl::" Urlim~ed 

t.mlz..d 0«4.11 For 
Aoco<1<11 Nu-

P>o;e ' of 7 

WEEKEND 

l.Jrl"114ad 

Used Se1Vlce 	 Ty~ WHENEVER PEAK OFF PEAK WEEKEND 
Included PlanM,n<A•• Mnut" 
Mobile S.OGdblind G111abytn 
Olher SvcProv M1111ages t 
Pooture M•111111ng Recd Meas1ge1 13 
Pooture Mes11111,ng Sent Messages t 1 
T·Moblle IO T-Mobile Mnutes 
TXI Mtg Recd Mest~ 2&1 
Txt~Q Sent MessOQet 2•3 

504 	 35 2°' 
01210 	 00311 00330 

57 	 5 2 

AiiiOunT Total• 

Monthly Recurring Chargea 
Enharced Voicemaol 
REO Plus 2GB Data Class,; 

IU11s• ct1ar11• 
PREMIOM SERVICES 

l0therC111rg• 
Communication• R•lllld 

Regl;la.'Qly Progra'llS Fee" 

S 
S 

S 

s 

2000 

9 99 

lfi1 

$ 

s 

$ 

20,00 

9.99 ! 

1.e 1 I 

'FM - COi«:< end ,..,n 10~ oowr °"cos• ..iated IOflmdng end oon"4'fyng .,.-, 
ge>ve'1'Vl1enl manda:es prog<ams and obioga1.,... 

ITu ... FM• and SurcharpH 

Government F-and Tu.. 
Federal Universal Sennce Fund 
Teleoom Exase Tax 
Stat• 111 1 

!To tal Charges 

S 
S 
s 

0 OS 
o 22 
o 73 

$ 

S 1.01 I 

32.61 I 

m··Mobile· stick together· 


:emaed Details ~"' 
Acc""'1Nvmoet· llP 

Customer S«vice Numb« HI00-937-8997 

...... :11112 Poee ~d 7 

MESSAGING CHARGES 

P.t• SeMce Tlma Destination Message 
Type 

Meuagu Direction Total 

Included MHaagHWith Zero Chargn 518 

ISUBTOTAl 518 $ I 

WEB AND DATA USAGE CHARGES 

P•t• Service Time Volume Meuuremenl Total 

Included Dall with Zero Cherg11 0.1852 Gigabytes 

ISUBTOTAl 0.1852 • Glgtbyt•• s 
·0n lh• ..~p9r\•~ i'\ h•Mc:lan.dilt. • ro.nied up to.,.near..c KB Mdi .,.., ..t fer bia"'9 ra&n:led up ID 11•11"..,.MlMS Illhe end of 


- bk1; cydo I )'OU Michd-pl-rnokyda fer lllLnsl d•IO..be rcu>ded UI> b lhe ,_...~al llrMoldie dw1Qe, ond <NUS•"'"!' not 


b9d•.-,.ct....ttty tit e...npe.n 1a:M KB• t Ml 1o:MMB• t GB 

PREMIUM SERVICES 

Pat• 	 Content Time o..crtptlon Ueage Tolll 
P10¥1der Chargea 

OTHER SERVICE PROVIDER CHARGES 

12:211, 11 9.&1'oat• '38AM ll60JJI016CAl.l88>6.6' 1606s ggg s 999 

Other S.rvtc:. Provider Ch91• Subtolll s 9.99 $ 9,99 


SUBTOTAL s 999 $ 9.99 


(Total of All UMgt ctlar;ea $ 9.991 
The d-end """ for all mess.;ing and da:a COIT9Sp)f1ds to Pack nme (PSTl?Dn 

LOCAL AIRTIME, LONG DISTANCE •nd INTERNATIONAL CHARGES 

P.t• C1ll Time Numbw C.11 Minute• Alnlmt Toi ToUll 
Destination Clllld Type ChargH ChargH 

Included Callawith Zero Charges 807 $ $ 

j sueTOTAL eo1 $ $ s I 

(HI -Cal·Col Typo •Al Col Walng(ll) Cll Faw.wd(C) ~Col(() Do&a,'-• tl'!-14 (0) -	 call Type. (A) call Wal...(II ,call,_(C) c.nJl<enoo Cal (E) O.ta.'f'n(f)-·(0) -.i(HI l't• C• 

11'1 CheCd (J) lnl Ola<: Cal 00 Moale ti<! WPS c.l(T) T-le - (111 WI.fl! Col (V) '9fh-Col(X) T-oOt-ome C.. fl lnl Dlacc.11 <.J) hll Dloc:CllOO- .''<I WPSc.l(T)T....,.,.e~ (U) Wl-FICd(V)m,¥-Cll(X)T--C.. 

~ 

I 

http:Dlacc.11
http:b9d�.-,.ct
http:Class.le


~ · ·Mobile··stick together 

itemized Dela.ls Fo• kemiz.cl Detallo For. 
Ac<x>uro1 Numt>.< Account Number. .. .. 

Customer Service Number 1-800-937-8997 Customer Service Number 1-S00-93Nl997 

..... 2' 2012 .1an ao :io12 ""et 7 ol 7~ ' o/ 7 

Subscriber Service Detail for 
Available Se<vlce Type WHENEVER WEEKEND 
CIH1lc Family 1K Talk Incl Mnutes MJnutes 1 000 

T·Mobilll"' T-l.4obile Mrwt• Unim«ed 
Use Them Or LCM Them Mnutes ur..mked 

FT Unlimited Msg Pcto,..tles.. ­ Messages Unimled 

MESSA GING CHARGES 

pale Service Time Deatln1tfon M-g• 
Type 

M11aag.. Olr9Ctlon Total 

Included M-ge• with Zero Charges 733 S 

FT Unlimited SMS Textl.les~ M...oges UnO"'ied ISUBTOTAl 733 $ J 
REO Ptu1 2GB O.ta Cla11lc Uob<e Stoa<l>and ab.-.es Uri -.1ed 

UMd S.rvlc. T)'pe WHENEVER PEAK OFF PEAK WEEKEND 

included Plan MlmAn Mnutes tn 20 71 
Mobile Broadb.nd Gigabyt• 1 t950 0 1887 03592 
Picture Mesoag ng Recd Mnsages 6 
P1eture Mesoog ng Sent Messages 11 
T ·Mable to T-Mob<. Mnutes g7 17 20 lnclud.cl Cati with Z.ro Charges 1.7430 OlgebytH 
Txt Msg Feod Messages 327 

WEB AND DATA USAGE CHARGES 
ifai9 Service Tlma Volume Meourement Total 

jsUBTOTAL 1.7430 • OlgabytH s IT>:t 1.1.sQSent l.leuaQes 389 
"On '"•~pl!Melt\OM'I., t.-=la"l.dma. 11o.nMdupl01teneer..tKB~UH end bbatf,rOi.ndedup•h•MSMtMBMNn:iot 
.c:t'I ~ cyde I )'CU ....no.aplrs~- b tAirQ cH9 wllbera:n:l9d LO• M Nr#MI MB at.-,,. ol. h~• It'd......m...- not 

bod.~-attlylorNd!plln 1024Kll•1M! 102AM8 • 108 

ITotal of All Uug1 ChargH $ I 
The daie and time for all mess~ing and dara corresponds to Pacdic nme(PSTIPDT).s 161 

fTUff. ,,.e. 8rl<fsurc:h•11111 ---- ----. --1.01 t 
Government F- and Tau1 


Federal Unrv..rsaJ Seivice Fund S O06 

Te~om Excue Tax S O 22 

511teG11 $ 073 


jTotal Charges $ 22.62 I 

Amount Total• 

$ 20.00 

Convnunlcatlon1 Rollled 


ReglAll!ory Programs Fee' 


·Fee-collld-"' rot11n to Mlp......,. ourcoss re1ated to fllnd1n9 and ~ng wilh 
QO'lermlenl mandates progrllllS l!1d oti.ga1a1s 

LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHA.RGES 

~.. Call Time Numbw C.11 MlnutH Airtime Toi Total 
Oeatlnation Called Type Charges Ch1rg11 

Included Calls with Zero Cha.rgu 397 $ $ S 

l sueTOTAL 397 s s s I 

Col Typo ,AJ Col W•fo9 (B) Cell l'«ww (C) Coolonnco Call (E) ClaOL.,... (P')Mo-•(G) VcicemaJ (H) '"'C•ls Call T)!>O. (A) Ce<IW•~"ll (IJ Col Forward (CJ eoo......Col (E] Do.ta,Fax (Fl Mol>le2Mobil• ;O) v--jf (If) - c• 

(1) lnlCltcCOll (J) lnl ll!seCal lo Mobl• (IQ WPS Ctll(T) T-Mcde """"bot (V)Wl-l'I Coll M ...,t'•-Cal(X) T_.....,,_ C<ft (I) Ind Olecc.l IJ) lnl Cloe o.n '°....,.,.. (1Q WPS Col (T) T•Moblo-(U)VM'I Col M ~"'"~ (X) T-Md>lo OH°""Cd 

ft~t~ 
i.T:·:~1.: 

http:lnclud.cl
http:Broadb.nd
http:kemiz.cl


DECLARATION OF GERALD DENEEN 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Gerald Deneen. I live in Naperville, Illinois. I have personal knowledge of 

the facts stated herein. Ifcalled to testify, I could and would competently testify to the 

facts set forth below. 

2. 	 I was reviewing my April 25, 2012 bill from T-Mobile, when I noticed an unusual 

charge. The charge was for $9 .99 for a premium service described as "84930 Love Tips 

8887953844" from the content provider "Wise Media LLC." Attached as Attachment A 

to this Declaration is a true and complete copy ofpage 5 ofmy T-Mobile phone bill dated 

April 25, 2012. 

3. 	 The phone number that this charge was associated with (xxx-xxxx-6792) is my landline 

phone --- it is a voice over internet protocol (VOIP) phone that T-Mobile provides. It 

cannot send or receive text messagesO .... ;2/i.fA,of'L
1(7 	,('(.. ~ eyt t<>f Pl-( l//i<r>v)(etf4e(W 

4. -.41 had never heard of Love Tips CJ!Wise Media before I noticed this charge. To the best of 

my knowledge, neither I nor anyone else in my family visited a website related to 

Love Tips or Wise Media. To the best of my knowledge, neither I nor anyone else in my 

family ever agreed to pay LoveTips or Wise Media for any service. After I noticed the 

charge, I called T-Mobile. The representative agreed to remove the charge from my bill. 

Initially, T-Mobile tried to explain that these charges com e/rom ordering a service via 

cell phone. When I explained that the telephone number in question was attached to a 

landline, T-Mobile could not provide an explanation. 



Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in ~ 1 ~ on 

~to lt>( l.1 

Gerald Deneen 

2 




CY ~ [] 


- 0)0) ­~'6 ~g: 381~ L-f35'1~~1 ~ · ·Mobile· stick t. ther· I 

: ;,..'fS~ "31 fO?Js,
lemized DetaJs For hemiled Details For (630)9 
Account Nun-ber Acooun1 Numbe~ I 
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DECLARATION OF JILL PETERSON 

PURSUANT TO 28 U.S.C. § 1746 


l. 	My name is Jill Peterson. I live in Chisago City, Minnesota. I have personal knowledge of 

the facts stated herein. Ifcalled to testify, I could and would competently testify to the facts 

set forth below. 

2. 	 Sometime around June 2012, I noticed a charge of $9.99 on my T-Mobile cell phone bill for 

a "premium service" provided by Shaboom Media. I reviewed my prior month's bill for May 

2012 and saw the same charge. 

3. 	 I never heard of Shaboom Media LLC. I do not recall ever providing my cell phone number 

to Shaboom Media LLC. I do not recall visiting a website associated with Shaboom Media 

LLC. I do not recall ever agreeing to pay Shaboom Media LLC for any service or 

subscription. 

4. 	 Upon noticing these charges, I called my carrier, T-Mobile, to ask about the charges. The T-

Mobile representative told me that I authorized these charges. Around three months before in 

March 2012, I called T-Mobile about another unauthorized charge for a premium service 

related to a text messaging service on my T-Mobile cell phone bill. At that time, the T-

Mobile representative told me a block from these charges would be placed on my account. 

5. 	 When I called T-Mobile in June 2012 about the Shaboorn Media charges, I told the T-Mobile 

representative that I had a block on my account, but the T-Mobile representative told me that 

the block was only for that the specific company that had charged me in March 2012. I was 

charged by Shaboom Media because T-Mobile did not have a block on that company for my 

account. The T-Mobile representative told me that a block would be placed on my account 

for Shaboom Media. 
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6. 	 I asked the T-Mobile representative for a credit or a refund for the two charges of$9.99 by 

Shaboom Media. The T-Mobile representative explained that, in order for T-Mobile to give 

me credit for the charges, T-Mobile had to contact the third party provider, Shaboom Media, 

and obtain a credit from Shaboom Media first before T-Mobile could credit my account. 

Therefore, at this time, I was denied a refund or a credit for these two charges. 

7. 	 A few months later, sometime around September 2012, I filed a complaint with the Better 

Business Bureau about the unauthorized charges by Shaboom Media. Shortly after filing the 

complaint, I received a large credit from T-Mobile for the unauthorized charges by Shaboom 

Media and the other unauthorized charges on my account by other companies. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in Chisago City, Minnesota on '-'\\ Z}'\ \ \ 0 

~~~ 
Jill Peterson 
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DECLARATION OF KIM GIPE 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Kim Gipe. I live in Cumming, GA. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set 

forth below. 

2. 	 At some point in or around August 2012, I received two text messages related to 

"DietTipz." I ignored these text messages and deleted them. 

3. 	 When I was reviewing my I -Mobile cell phone bill the following month, I noticed that I 

was charged $9.99 for a service associated with DietTipz and Wise Media on August 4, 

2012. Attached as Attachment A to this Declaration is a true and complete copy of page 

7 ofmy I-Mobile cell phone bill dated August 27, 2012. 

4. 	 I do not recall ever providing my cell phone number to Wise Media. I do not recall ever 

agreeing to pay Wise Media for any service. I do not recall ever sending a text message 

to Wise Media or visiting a website associated with Wise Media. 

5. 	 Upon noticing the charges, I called I-Mobile. The T-Mobile representative told me that I 

had to pay the charge and get reimbursed from the company that put the false charge on 

my phone bill, Wise Media. The representative provided me with a toll free number to 

call Wise Media. 

6. 	 When I called the number for Wise Media provided by T-Mobile, I reached a third party 

processing center. The representative promised they would send me a check within 3-5 

business days, but I did not receive anything. I called Wise Media again, a week or two 

later, and was again promised a refund, but I never received one. I called Wise Media a 

total ofthree times, but have never received a response. 
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Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

C · C/t -z/ ,/
this declaration are true and correct. Executed in vf1i"->i~J1 on ·7[30U.'1 

I 

I' 

Kim Gipe 
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DECLARATION OF MELVIN BARR 

PURSUANT TO 28U.S.C.§1746 


1. 	 My name is Melvin Barr. I live in Indianapolis, Indiana. I have personal knowledge of 

the facts stated herein. Ifcalled to testify, I could and would competently testify to the 

facts set forth below. · 

2. 	 I noticed charges for Wise Media on my cell phone bills in March and April of 2012. T-

Mobile said th.e charges come along with downloading something, but I do not recall 

downloading anything. I do not even know how to download. Before then, March and 

April of2012, I had never heard of Wise Media. I never agreed to pay for any service by 

Wise Media. The charges were four charges of$9.99, two in March and two in April. 

3. 	 To the best of my knowledge, I did not receive any text messages or phone calls from 

Wise Media before seeing the charges on my phone bill. I am confident that I did not 

send any text messages to Wise Media at any point because I do not know how to text. 

4. 	 After I saw the charges on my phone bill in April, I tried to call Wise Media, but their 

number had been changed to an unlisted number. 

5. 	 Next, I called my mobile carrier, T-Mobile, to ask about these charges. This was still in 

April. The T-Mobile representative told me that I received these charges because I 

downloaded a product from Wise Media. I do not remember downloading anything from 

Wise Media. I do not believe that I downloaded anything from Wise Media. 

6. 	 T-Mobile refused to refund the charges. The T-Mobile representative told me that I 

would have to get my r,efund from Wise Media, and provided me with a phone number 

for Wise Media's Help Desk. 



7. 	 I first called the Wise Media Help Desk in April of2012. The representative told me that 

I would receive a refund for the charges on my bill. I never received a refund from Wise 

Media. 

8. 	 I continued calling the Wise Media Help Desk until mid-December 2012. Typically the 

Help Desk representative would tell me that he or she will forward my information to 

Wise Media and that Wise Media will call me back. Wise Media has never called me 

back. When I called in November, the representative at the Help Desk promised me a 

refund. As of December 13, 2012, I have not received a refund. 

9. 	 Sometimes when I call the Wise Media Help Desk I ask to speak to a supervisor. Each 

time, the representative tells me that no supervisor is available. I called ten times in one 

week and asked to speak with a supervisor, but each time the Wise Media Help Desk 

representative told me that no one was available. 

10. I asked the Wise Media Help Desk where they are located, but they will not tell me. 	The 

Wise Media Help Desk representatives also refused to provide me with Wise Media's 

address or their direct phone number. 

11. When I call the Wise Media Help Desk now, they typically tell me that they cannot help 

me because it has been more than thirty days since the charges showed upon on my bill. 

12. I am frustrated that I was billed for charges that I never agreed to pay for. I am a]so 

frustrated that both my phone carrier and Wise Media have failed to provide me with 

refunds for these charges. 



Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 


declaration are true and correct. Executed in Lc11vi~f:l·1 TrJ on t~.c... i,...' J/ lo/?.. /l S.
1 ­

Melvin Barr 



DECLARATION OF MELVIN CACAYORIN 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Melvin Cacayorin. I live in Morrison, Colorado. I have personal knowledge of 

the facts stated herein. Ifcalled to testify, I could and would competently testify to the facts 

set forth below. 

2 . 	 When I reviewed my T-Mobile cell phone bill for September 2012, I noticed that I was 

charged $9.99 for a "premium service" for Bune LLC. The description of the charge 

included a phone number, 888-890-6150, and a five-digit code 58678. 

3. 	 I do not recall ever providing my cell phone number to Bune LLC. I do not recall ever 

agreeing to pay Bune LLC for any service. I do not recall ever sending a text message to 

Bune LLC or visiting a website associated with Bune LLC. 

4. 	 Upon noticing the charge, I called I-Mobile to ask about the charge. The I-Mobile 

representative told me that the charge was associated with a text messaging service. I recall 

receiving one text message sometime around June 2012 that seemed like spam. The text 

message cited celebrity news and told me to subscribe to receive more celebrity news. The 

text messages also said to text back "STOP" to stop receiving text messages. I did not 

respond to the text message and deleted it. 

5. 	 The I-Mobile representative told me that T-Mobile could not remove the charge. However, 

the I-Mobile representative gave me a credit for the $9.99 charge by Bune LLC. The T-

Mobile representative told me a block would be put on my account so I would not be charged 

again by Bune LLC. 
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Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the statements made in this 


declaration are true and correct. Executed in Morrison, Colorado on / i. ~ 1..8 t5 


Melvin Cacayorin 
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DECLARATION OF MARY DRAPER 

PURSUANT TO 28 U.S.C. § 1746 


I. 	 My name is Mary Draper. I live in Woodburn, Oregon. I have personal knowledge of 

the facts stated herein. Ifcalled to testify, I could and would competently testify to the 

facts set forth below. 

2. 	 Sometime in spring 2012, I received a text message that said something about Love 

Genie Tips. I just deleted the text message. I did not respond to it because I did not want 

the company to obtain any more information about me. 

3. 	 After receiving the text message, I noticed a charge for $9.99 that I did not recognize on 

my cell phone bill. The charge was related to the Love Genie Tips service and Wise 

Media. After noticing this charge, I reviewed an earlier phone bill and discovered that I 

had been charged $9.99 by Wise Media in an earlier month too. In total, the company 

charged me $19.98. 

4. 	 I do not recall ever visiting a website associated with Wise Media or with its Love Genie 

Tips service. I never agreed to pay for the Love Genie Tips service. 

5. 	 I do not recall ever receiving any text messages with actual love tips from Love Genie 

Tips. 

6. 	 After I noticed this charge, I went to a T-Mobile store to ask about the charge. The 

representative there told me that there was nothing that he could do. 

7. 	 After that, I called T-Mobile. The T-Mobile representative gave me a toll free number to 

contact Wise Media, but did not refund my charges. 

8. 	 I called the toll free number that the T-Mobile representative had given me, and reached a 

representative for Wise Media's refund service. The representative told me that he did 

1 




not work directly for Wise Media, but was a third-party. The representative promised 

that I would receive a refund check in five to seven days. 

9. 	 After ten to twelve days, I still had not received a refund, so I called the Wise Media 

number again. At that point the representative told me that the check was in the mail. 

10. Five or six days later I still had not received the refund check, so I called the Wise Media 

number again. I was frustrated and asked for Wise Media's address and phone number. 

The representative told me that they were not allowed to divulge that information, but 

promised me that someone from the company would caJl me to discuss the matter. No 

one ever called me. I never received a refund from the company. 

11. Eventually T-Mobile gave me a credit for the $19.98 in charges, but it took a long time 

and a lot ofeffort by me. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the sta'2~:s_made in 

this declaration are true and correct. Executed in ~~v~~ 
l...;7- -</- /Z, 
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DECLARATION OF MARK M ENDOLA 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Mark Mendola. I live in Sterling Heights, Michigan. I have personal 

knowledge of the facts stated herein. Ifcalled to testify, I could and would competently 

testify to the facts set forth below. 

2. 	 Sometime in early 2012, I received one or two text messages from the number 83660 that 

said something about Love Tips. They looked like an advertisement for a company. I 

just deleted the text messages. I did not respond to them. 

3. 	 Even though I did not respond, I was charged $9.99 by the company that sent the text 

message. I discovered the charge on my cell phone bill dated March 28, 2012. Attached 

as Attachment A to this Declaration is a true and complete copy ofpage 4 ofmy T-

Mobile bill dated March 28, 2012. 

4. 	 The charge was listed W1der "Premium Services" and "Other Service Provider Charges." 

The charge was dated 3/9/12 and the "Content Provider" was "Wise Media LLC." The 

description of the charge was "83660 LoveGenieTips 88872." The charge was for $9.99. 

5. 	 I do not recall ever visiting a website associated with Wise Media or with its Love Tips 

service. I never agreed to pay for the Love Genie Tips service. 

6. 	 I do not recall ever receiving any text messages with actual love tips from Love Genie 

Tips. 

7. 	 After I noticed this charge, I called my cell phone carrier, T-Mobile. The first person I 

spoke with at T-Mobile gave me the customer service number for Wise Media, but did 

not give me a refund. The T-Mobile representative told me that I had to contact Wise 

Media to get a refund. 



8. 	 I tried calling the Wise Media customer service number that T-Mobile provided me with. 

The person I spoke with told me that he did not work for Wise Media, but just worked for 

a company that processed Wise Media's refunds. He also told me that I had signed up for 

the service from Wise Media online. I repeatedly told him that I had not signed up for 

anything related to Wise Media online, but he kept insisting that I had. Finally the 

representative agreed to give me a refund. As ofDecember 17, 2012, I never received a 

refund from Wise Media, LLC. 

9. 	 A week or two later, I called T-Mobile again. On this call, the T-Mobile representative 

agreed to remove the charges from my bill. The -Mobile representative also agreed to 

block calls and texts from the phone number that sent the charge as well as those from 

future third party solicitations. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in \ ::t. -J.._ I ...- :Z.. O ( 2-- on 

Mark Mendola 
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3/0Ql12 Directtocanoume 6:46 AM 8 3380 Text 1 IMC<lmlng S o20 

3/(]9/12 Directtoconsume 6:48 AM 8 3360 Text 1 lncam $ 0.20 

3/09/12 Bayonne, NJ 12:~1 PM Tex1 1 Incoming S 0.20 

3110/12 Losangele5, CA 8:02PM Text 1 lnc<>mlllg S 0.20 

ISUBTOTAL 4 s o.eoI 

PREMIUM SERVICES 

~•te Content Time 
Provider 

Doacrlptlon u..g. 
Charges 

Total 

OT~ER SERVICE PROVIDER CHARGES___..__ _....--·--- ----­
•...-3f091if"~--;diaLLCS~S~-·- 53660 LovoGenloTlps 88872 $ 9.99 

!Total of All u..9eC11arge• $ 


The date and time tor all moue.girig ond datacorresp011ds 10 Pac!ic Time (PST/PDT) . 


C eUl11';Re {:~J-~MfH \ 
]' 0 !')~ ~ ()-{ ~01~----­

/Vie• Provider ChtraH Subtotal $ i.99 

9.W 

$ 

:gg 

9.99 

10.7& I 

CallTii>« (A) C.UW4'tirq (B} Call F01W;1i<1 (C)ConlotoocoC.. (E) 0.Wf•• (f) Moble2Mcbi!. (G) Vok:orn~I (H) Fr..colic~) lnl! ~·c.it 

(J} Inti Cioo Col! lo fAot;lo (K) WPB CAN (M) AnyMcl:ile (T) T-Mobli• Numbtf (U) HotSpt CaH (V) myfavu c.11(X) T·Motilo @Homocall 

e;:~:ii1i 

f.:l!'i;~~ 
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DECLARATION OF MAI VANG 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Mai Vang. I live in St. Paul, Minnesota. I have personal knowledge ofthe facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set forth 

below. 

2. 	 Several ofmy family members and I share a T-Mobile family plan. Either one ofmy sisters 

or I pay the bill every month. We set our account preferences to allow T-Mobile to debit the 

total amount of the monthly service fee automatically from our accounts when the bill 

becomes available. 

3. 	 On September 23, 2012,. I noticed that the August 2012 T-Mobile amount was higher than I 

expected. I did a close review ofthe bill and noticed two charges of$9.99 in the 'Premium 

Services' section that I did not recognize for items called "Bullroarer" and "Shaboom 

Media." A true and correct copy ofmy August 2012 mobile phone bill is appended as 

Attachment A. 

4. 	 .Concerned about these unfamiliar charges, I reviewed my previous phone bills and realized 

that we had been paying this charge for seven months prior to the August 2012 bill without 

knowing about it. I calculated that we paid almost $80 for the Bullroarer charges and the 

same for Shaboom Media. True and correct copies ofmy June 2012 and July 2012 mobile 

phone bills are appended at Attachment Band Attachment C respectively. 

5. 	 I never heard ofeither ofthese companies before seeing their names on my bill. When I 

began asking my family members if they noticed anything different about their cell phone 

service I found out that both my brother and mother had received multiple texts with 

information about celebrities from a third party. My brother did not know why he was getting 

the texts and simply deleted them as soon as they arrived. He received these texts a. couple of 

1 



times a month. My mother does not read English and therefore never checks her text 

messages. I do not know how often she received these messages. The charges were place on 

my brother' s line. Neither my mother nor brother could recall signing up to receive texts 

about celebrities from any company. 

6. 	 That same day I tried to call Bullroarer twice using a phone number I found on the Better 

Business Bureau website, (414) 367-4440, but the call disconnected both times. I tried to find 

contact infonnation for Shaboom Media online as well, but was unable to locate any. 

7. 	 After trying to reach Bullroarer, I called T-Mobile. I spoke with a customer service 

representative who explained that these Premium ~ervices were a text messaging service. 

The representative also told me that they could block all future texts and charges going 

forward, but that T-Mobile would only refund charges from the last sixty days. I explained 

that neither my family members nor I intended to sign up for this service and had no idea 

why they were charging us. I added that I could not get a hold ofanyone at Bullroarer and 

could not reach Shaboom Media, but the T-Mobile representative simply reiterated that they 

could only refund me for charges made in the last sixty days. I was not satisfied with that 

response. 

8. 	 A few days after those calls, I filed a complaint with the Better Business Bureau about 

Bullroarer and T-Mobile. I did not file a complaint about Shaboom Media because I could 

not find them on the Better Business Bureau website. 

9. 	 A few weeks after filing my complaint, I received my September 2012 mobile phone bill . 

The bill still contained a charge for Shaboom Media in the Premium Services section for 

$9.99, but none for Bullroarer. 
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10. Around that time, a T-Mobile representative left me a voice message saying that they were 

going to credit my account for the full amount. 

11 . Shortly after that I reviewed my T-Mobile account online and saw a credit for the additional 

six months ofcharges for Bullroarer and Shaboom Media. 

12. I stopped receiving charges on my T-Mobile bill from Shaboom Media sometime after that. 

13. I never received any response from Bullroarer or Shaboom Media. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in July £'iol3. 
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Attachment A 




---

Customer Service Number: 1·800·937-8997 Statement For: MAI VANG Page 1 ol 43 
Sep 09, 2012 Account Number: 

Your bill as of Sep 09, 2012 

• 
Important Information 

Tllank you for using EasyPay. Amount Account Number: 

will be forwarded for automatic MAI VANG 

processing. Do not pay this bill or Q) mail remittance. 	 SAINT PAUL MN 55103-1727 

,........c

• ,....c 

Summary,.0 
0 Item 	 Amount 

Previous Balance 211.38 
Pmt Rec'd · Thank You (21 1.38) 

Total Past Due (due immediately) ~ 
• 
• Monthly Recurring Chgs 149.98 

Usage Charges 19.98 
Other Charges 32.50 

~ Taxes & Surcharges 17.18 

Total Current Charges $ 219.64 
Current Charges Due By 10/01/12 

Grand Total $ 219.64 

Monthly Service Summary 

Monthly Service Charges from 8/09/12 • 9/08/12 
Monthly 

Credits & Usage One Time Other Taxes & Total CurrentMobile Number Recurring Adjustments Charges Charges Charges Surcharges ChargesCharges 

Account Charges 79.98 	 8.50 88.48 
20.00 	 9.60 2.20 31.80 
20.00 19.98 	 9.60 2.20 51.78 
10.00 	 9.60 1.04 20.64 
10.00 	 2.09 1.04 13.1 3 
10.00 1.61 2.20 13.81 

Total 149.98 19.98 32.50 17.18 219.64 

Available Service 	 Type Whenever Weekend 

Classic Family 1K Talk 	 Incl Minutes Minutes. 1,000 
T-Mobile. to T-Mobile. Minutes .. Unlimited 
Use Them Or Lose Them Minutes Unlimited 

@ 2013 T·Mobile USA, Inc. 



Customer Service Number: 1·800·937-8997 Itemized details for: - Page 16 of 43 
Sep 09, 2012 Account Number: ­

Account Service Detail for Subscriber_ 
Please provide a valid Place. of. Primary Use. Address by 
calling 611 . 

•
Q) Available Service Feature 

,........c 
 Classic Family 1 K Talk Incl Minutes
• ,....c T-Mobile to T-Mobile 

Use Them Or Lose Them ,.0 
FT Unlimited Msg Picture Messages 
FT Unlimited SMS Text Messages 
REQ Classic Simple 

Mobile Broadband 
200MBData~ 

• 
• Used Service Feature 

Included Plan Minutes 
Mobile Broadband 
Other Svc Prov 
Picture Messaging Recd 
T-Mobile to T-Mobile 
Txt Msg Recd 
Txt Msg Sent 

Monthly Recurring. Charges 
Item 

Classic SharedMinuteAdd a Line 
Enhanced Voicemail 
REQ Classic Simple 200MBData 

Type 

Minutes 
Minutes 
Minutes 
Messages 
Messages 

Megabytes 

Type 

Minutes 
Megabytes 
Messages 
Messages 
Minutes 
Messages 
Messages 

Whenever Weekend 

1,000 
Unlimited 

Unlimited 
Unlimited 
Unlimited 

200.0000 

Whenever Peak Off Peak Weekend 

14 
0.4340 0.1385 0.2185 

2 
5 

19 7 
93 
62 

Amount 

10.00 

10.00 

Usage Charges 
Item 

PREMIUM SERVICES 

Other Charges. 
Item 

Communications. Related 
Regulatory. Programs. Fee'. 
Non-Communications Related 

Monthly. Recurring. Charges 

Usage Charges 

PHP lnsurance($4.79)w/MSec & Waranty($3.20) by Asurion 

Other. Charges 
*Fee. we collect and retain to help cover our costs related to funding and complying with 
government mandates, programs. and obligations. 

20.00 

Amount 

19.98 
19.98 

Amount 

.. 1.61 

.7.99 

9.60 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile. Number (U) HotSpt Call (V) 

myFaves Call (X) T-Mobile @Home Call
@2013 T·Mobile USA, Inc. 

http:Waranty($3.20


- -- -
- -
- -- -- -
- -- -- -- -- -

Customer Service Number: 1-800-937-8997 Itemized details for: l(b)(6) Page 20 of 43 

Sep 09, 2012 Account Number: 


MESSAGING CHARGES (Continued) 


Date Service Time Destination 

-• -Q) -,........c 
 -• ,....c -
,.0 ­-0 ­ -
~ -- -­• -- -­• -
~ -----
 -

-

PREMIUM SERVICES 


Content

Date Time Description

Provider 

Message Type Messages Direction Total 

-••-•---••••••••••••••••••••••SUBTOTAL 160 

Usage 
Total

Charges 

OTHER SERVICE PROVIDER CHARGES 
8/12/12 Shaboom. Media 7:46 PM 23918Shaboom. Media 9.99 9.99 
8/26/12 Bullroarer 1:18 PM 25184USBFIQMIG 9.99 9.99 

.SUBTOTAL 19.98 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) 

myFaves Call (X) T-Mobile @Home Call
@ 2013 T·Mobile USA, Inc. 



Attachment B 




---

Customer Service Number: 1·800·937-8997 Statement For: MAI VANG Page 1 ol 34 
Jul 09, 2012 Account Number: 

Your bill as.of JuI. 09, 2012 

• 
Important Information 

Tllank you for using EasyPay. Amount Account Number:. 

will be forwarded for automatic MAI. VANG 

processing. Do not pay this. bill. orQ) mail remittance. 	 SAINT PAUL MN 55103-1727 

,........c

• ,....c 

Summary,.0 
0 Item 	 Amount 

Previous Balance 209.52 
Pmt Rec'd - Thank You (209.52) 

Total Past Due (due Immediately) ~ 
• 
• Monthly Recurring. Chgs 139.98 

Usage Charges 22.95 
Other Charges 32.02 

~ Taxes. & Surcharges 17.53 

Total Current Charges $. 212.48 
Current Charges Due. By 8/01/12 

Grand Total $ 212.48 

Monthly Service Summary 

Monthly Service Charges.	from 6/09/12 • 7/08/12 
Monthly 

Credits & Usage One Time Other Taxes & Total Current
Mobile Number Recurring 

Adjustments Charges Charges Charges Surcharges Charges
Charges 

Account Charges 79.98 	 8.50 88.48 
20.00 	 9.60 2.20 31.80 
20.00 19.98 	 9.60 2.20 51.78 
10.00 	 1.99 9.60 1.27 22.86 

0.98 	 1.61 1.16 3.75 
10.00 1.61 2.20 13.81 

Total 139.98 22.95 32.02 17.53 212.48 

Available Service 	 Type Whenever Weekend 

Classic Family 1 K Talk 	 Incl Minutes Minutes 1,000 
T-Mobile to T-Mobile. Minutes Unlimited 
Use. Them Or Lose Them Minutes Unlimited 

@ 2013 T·Mobile USA, Inc. 



Customer Service Number: 1-800-937-8997 Itemized details for: - Page 14 of 34 
Jul 09, 2012 Account Number: ­

Account Service Detail for Subscriber_ 
Please provide a valid Place of Primary Use Address by 
calling 611 . 

•

Q) 

,........c 

• ,....c 

,.0 


~ 

• 

• 


Available Service 

Classic Family 1 K Talk 

FT Unlimited Msg 
FT Unlimited SMS 
REQ Classic Simple 
200MBData 

Used. Service 

Feature 

Incl Minutes 
T-Mobile to T-Mobile 
Use Them Or Lose Them 
Picture. Messages 
Text Messages 

Mobile Broadband 

Feature 

Included Plan Minutes 
Mobile Broadband 
Other Svc Prov 
Picture Messaging Recd 
T-Mobile to T-Mobile 
Txt Msg Recd 
Txt Msg Sent 

Monthly Recurring Charges 
Item 

Classic SharedMinuteAdd a Line 
Enhanced. Voicemail 

Type 

Minutes 
Minutes 
Minutes 
Messages 
Messages 

Megabytes 

Type 

Minutes 
Megabytes 
Messages 
Messages 
Minutes 
Messages 
Messages 

Whenever Weekend 

1,000 
Unlimited 

Unlimited 
Unlimited 
Unlimited 

200.0000 

Whenever Peak Off.Peak Weekend 

97 
0.0039 0.0018 0.0184 

2 

39 43 
84 
61 

Amount 

10.00 

Partial charge for Name. ID Free. Trial from 6/23/12 to 7/08/12 
REO Classic Simple. 200MBData 10.00 

Monthly. Recurring Charges 20.00 

Usage Charges 
Item Amount 

PREMIUM SERVICES 19.98 
Usage Charges 19.98 

Other Charges 
Item Amount 

Communications Related 
Regulatory Programs Fee'. ' 1.61 
Non-Communications. Related. 
PHP. lnsurance($4.79)w/MSec & Waranty($3.20) by Asurion 7.99 

Other Charges 9.60 
'Fee.we collect and retain to help cover our. costs. related to funding and complying with 
government mandates, programs. and obligations. 

Call Type: (A) Call. Waiting (B) Call Forward (C) Conference. Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) 

myFaves Call (X) T-Mobile @Home Call
@2013 T·Mobile USA, Inc. 



- -
- -- -- -- - -- -

Customer Service Number: 1-800-937-8997 Itemized details for: ~ Page 18 of 34 
Jul 09, 2012 Account Number; 

MESSAGING CHARGES (Continued) 

Date Service T ime Destination Message Type Messages Direction Total---• -Q) -,........c 
 -• ,....c -
,.0 ­-0 ­ -
~ -- -­• - ­

• 
~ 

••••••••••••••••••• I 
.SUBTOTAL 146 

PREMIUM SERVICES 
Content Usage

Date Time Description Total
Provider Charges 

OTHER.SERVICE PROVIDER CHARGES 
6/11/12 Shaboom. Media 4:23 PM 2391SShaboom Media 9.99 9.99 
6/26/12 Bullroarer 1:14PM 25184USBFIQMIG 9.99 9.99 

SUBTOTAL 19.98 

WEB AND DATA USAGE CHARGES 
Date Service Volume Measurement Total-----

SUBTOTAL 0.0241 * Megabytes -
*On web/data plans shown in this section, data is rounded up to.the.nearest KB each use, and, for billing, rounded up to 

the nearest MB at the end of.each.billing cycle. If you switch data plans mid-cycle, for billing, data will be rounded up to 

the nearest MB at time of the.change, and charges may not be displayed separately for each plan. 1024 KB =1. MB, 1024 

MB = 1.GB. 

Call Type: (A). Call Waiting (B) Call. Forward (C) Conference Call (E). Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 

Calls.(I) Intl. Disc.Call. (J) Intl Disc Call to Mobile.(K).WPS Call (M) AnyMobile (T) T-Mobile.Number. (U) HotSpt Call.(V) 

myFaves Call (X) T-Mobile@Home Call 

The date and. time for all messaging and. data corresponds.to.Pacific Time (PST/PDT). 


Call Type: (A) Call.Waiting (B) Call Forward (C) Conference. Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call. (V) 

myFaves Call (X) T-Mobile @Home Call
@ 2013 T·Mobile USA, Inc. 



Attachment C 




---

Customer Service Number: 1·800·937-8997 Statement For: - Page 1 ol 40 
Aug 09, 2012 Account Number: ­

Your bill as. of Aug 09, 2012 

• 

Q) 

,........c

• ,....c 
,.0 


~ 

• 

• 


Important Information 
Tllank you for using EasyPay. Amount Account Number: . •••• 
will be forwarded. for automatic MAI. VANG 
processing. Do not pay this. bill or 
mail remittance. SAINT PAUL MN. 55103-1727 

Item 

Previous Balance 
Pmt Rec'd - Thank You 

Monthly Recurring Chgs 
Usage Charges 
Other Charges 
Taxes. & Surcharges 

Summary 

Total Past Due (due Immediately) 

Total Current Charges 
Current Charges Due By 

Grand Total 

Amount 

212.48 
(212.48) 

139.98 
21.97 
32.02 
17.41 

$ 211.38 
9/01/12 

$. 211.38 

Monthly Service Summary 

Monthly. Service Charges.from 7/09/12 • 8/08/12 
Monthly 

Credits & Usage One Time Other Taxes & Total. Current
Mobile Number Recurring 

Adjustments Charges Charges Charges Surcharges Charges
Charges 

Account Charges 79.98 	 8.50 88.48 
20.00 	 9.60 2.20 31.80 
20.00 19.98 	 9.60 2.20 51.78 
10.00 	 1.99 9.60 1.27 22.86 

1.61 1.04 2.65 
10.00 	 1.61 2.20 13.81 

Total 139.98 	 21 .97 32.02 17.41 211.38 

Available Service 	 Type Whenever Weekend 

Classic Family 1 K Talk 	 Incl Minutes Minutes . 1,000 
T-Mobile. to T-Mobile. Minutes Unlimited 
Use. Them Or Lose Them Minutes . Unlimited 

@ 2013 T·Mobile USA, Inc. 



Customer Service Number: 1·800·937-8997 Itemized details for: - Page 15 of 40 
Aug 09, 2012 Account Number: ­

Account Service. Detail for Subscribe 

Please provide. a valid Place. of Primary Use. Address. by 
calling 611 . 

• 
Available Service Feature TypeQ) 

,........c 
 Classic Family 1 K Talk Incl Minutes Minutes
• ,....c T-Mobile. to T-Mobile Minutes 

Use Them Or Lose Them Minutes,.0 
FT Unlimited Msg Picture Messages Messages 
FT Unlimited SMS Text Messages Messages. 
REQ Classic. Simple 

Mobile Broadband Megabytes200MBData~ 
• 
• Used Service Feature Type 

Included Plan Minutes Minutes 
Mobile Broadband Megabytes 
Other. Svc Prov Messages 
Picture Messaging Recd Messages 
T-Mobile. to T-Mobile Minutes 
Txt Msg Recd Messages 
Txt Msg Sent Messages. 

Monthly Recurring Charges 

Item 


Classic SharedMinuteAdd a Line 

Enhanced Voicemail 

Partial charge for Name ID Free Trial from. 7/09/12.to 7/09/12 
REO Classic Simple 200MBData 

Whenever Weekend 

1,000 . 
Unlimited 

Unlimited 
Unlimited 
Unlimited 

200.0000 

Whenever Peak Off Peak Weekend 

3 6 
0.0037 0.0009 81.5057 

2 
6. 

33 
93. 
62 

Amount 

10.00 

10.00 

Mont

Usage Charges 
Item 

hly Recurring Charges 20.00 

Amount 

PREMIUM SERVICES 19.98 
Usage Charges 19.98 

Other Charges 
Item Amount 

Communications Related 
Regulatory Programs Fee' .1.61 
Non-Communications. Related. 
PHP. lnsurance($4.79)w/MSec &. Waranty($3.20) by Asurion 7.99 

'Fee we. collect and retain to help. cover our costs related to funding. 
government mandates, programs and obligations. 

Other Charges 
and complying with 

9.60 

Call Type: (A) Call. Waiting (B) Call Forward (C) Conference. Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls. (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call. (V) 

myFaves Call (X) T-Mobile @Home Call @2013 T·Mobile USA, Inc. 



- -- -- -- -- -- -- -- -- -
- -
- -- -- -- -- -

Customer Service Number: 1-800-937-8997 Itemized details for: 1(6)(6) Page 19 of 40 
Aug 09, 2012 Account Number; 

MESSAGING CHARGES (Continued) 

Date Service Time Destination 

•
Q) 

,........c 

• ,....c -,.0 ­
0 ­ -
~ -- -­-

• 
• --- - ­-~ -

PREMIUM SERVICES 

Content


Date Time Description
Provider 

OTHER SERVICE PROVIDER CHARGES 
7/12/12 Shaboom Media 6:04 PM 2391SShaboom Media 
7/26/12 Bullroarer 1:16. PM 25184USBFIQMIG 

Message Type Messages Direction Total 

-
•••••••••-•-•••••••••••SUBTOTAL 161 

Usage 
Total

Charges 

9.99 9.99 
9.99 9.99 

SUBTOTAL 19.98 

Call Type: (A) Call.Waiting (B) Call Forward (C) Conference. Call (E) Data/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) Intl Disc Call (J) Intl Oise Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) 

myFaves Call (X) T-Mobile @Home Call
@ 2013 T·Mobile USA, Inc. 



DECLARATION OF PAMELA ALLEN 

PURSUANT TO 28U.S.C.§1746 


1. 	 My name is Pamela Allen. I live in Solon, Ohio. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set 

forth below. 

2. 	 Sometime in early 2012, I received at least one, and possibly more, text messages related 

to Wise Media. I did not respond to these text messages. Instead, I just deleted them. 

3. 	 After that, I noticed that T-Mobile, my cell phone carrier, charged me $9.99 for a 

premium service provided by "Wise Media" and described as "vitalertz." Next to the 

description was a phone number, 866-211-9417. Attached as Attachment A to this 

Declaration is a true and complete copy ofpage 7 ofmy T-Mobile phone bill dated 

March 28, 2012. 

4. 	 I do not recall ever visiting any website associated with Wise Media. I never agreed to 

pay for any service by Wise Media. 

5. 	 After I saw the charges on my bill, I called my mobile carrier, T-Mobile, to ask about 

them. The T-Mobilc representative agreed to remove the charges from my bill. 

6. 	 On or around May 9, 2012, I called the 800 number associated with Wise Media on my 

bill. The representative told me that I would receive a refund for the charge. I never 

received any refund from Wise Media. 

7. 	 On or around October 1, 2012, I called Wise Media again, not having received a refund. 

The representative told me that I would receive a refund check within 5-10 days. I never 

received any refund from Wise Media. 

1 




Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in Solon, Ohio on $ /Jo/;J 

.(#~~ 
Pamela Allen 

2 
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DECLARATION OF PAUL ILLICK 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Paul Illick. I live in Modesto, California. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set forth 

below. 

2. 	 In early 2013, while reviewing my T-Mobile phone bills, I noticed that there was a $9.99 

charge for "Premium Services." The bill stated that the charge was from Sha boom Media 

and it contained the description "8888906150 BrnStonn23918." I reviewed my earlier phone 

bills and determined that this charge had first been placed on my bill that was due on August 

2 1, 2012 and continued monthly through the bill that was due on February 21, 2013. True 

and correct copies of these seven bills are attached to this declaration as Attachment A. 

3. 	 After reviewing my bills, I called T-Mobile to ask what these charges were. The T-Mobile 

representative told me it was a third-party charge that I had authorized. I told T-Mobile that I 

had not authorized these charges. The T-Mobile representative agreed to refund the last two 

months ofthe charges, but said that T-Mobile would not refund charges further back than 60 

days. T-Mobile offered to put a block on my account so that I could not be billed for third-

party charges going forward. 

4. 	 I then called Shaboom Media at 888-890-6150, which is the phone number that appeared on 

my phone bill. The person I spoke to said that the charge was for a membership to .a celebrity 

gossip website. The representative said that I had authorized the charge on a webpage and 

that the company would e-mail me a copy ofmy authorization. 

5. 	 I did not receive a copy of any authorization. I called Shaboom Media at 888-890-6150 each 

day for the next several days. Each time, the representative I spoke with said that the 

authorization would be e-mailed, but I never received it. 



6. 	 I do not recall ever signing up for any "celebrity gossip" service. I am over 60 years old and 

have no interest in celebrity gossip. I do not recall ever sending any text messages to 

Shaboom Media or visiting any websites associated with Shaboom Media. 

7. 	 On February 5, 2013, I wrote a letter to T-Mobile complaining about the unauthorized charge 

from Shaboom Media. That letter is attached to this declaration as Attachment B. 

8. 	 On or about February 5, 2013, I submitted a complaint online with the Federal 

Communications Commission. I received a response from the FCC shortly thereafter. My 

complaint and the response are attached to this declaration as Attachment C. 

9. 	 On February 15, 2013, I sent another letter to T-Mobile requesting a refund ofall the 

unauthorized charges from Shaboom Media. I stated that I had filed an online complaint 

with the FCC and that I had been advised to file a complaint with the California Public 

Utilities Commission if the incorrect charges were not removed. A true and correct copy of 

that letter to T-Mobile is attached to this declaration as Attachment D. 

10. In early March 2013, I received a letter from T-Mobile stating the T-Mobile would credit my 

account for $79.92. T-Mobile's letter also stated that T-Mobile added a Content Block to my 

account to prevent future third-party charges. A true and correct copy of the letter I received 

from T-Mobile is attached to this declaration as Attachment E. 

11. Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in Modesto, California on 

\ '2013. 

!A_~c 
[ 
Paul Illick 
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Your Statement Paga of 5 

Statement For: 
Mobile Number: 
Account Number: 

Important Information 
Visit www.my.t-mobile.com to 

pay your bill online, check your 

balance & minutes, get 
produc1 support, and shop for 

the latest rlngtones and wallpapers 

for your phone! 

l'§ummary 
Previous Balance $ 113.68 

Pmt Rec'd ·Thank You $ (1 13.68) 

Credits & Adjustments $ (20.00) 

Total Past Due $ (20.00) 
(Credit Balance) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 10.19 

Other Charges $ 1.61 

Truces &Surcharges $ 7.38 

Total Current Char es $ 99.17 
Current Charges Due By 8121112 

IGrand Total $ 79.171 

f6)(6) 

1I1l•lu'11 ' 1' I• 1ti11111I'llI1II1•l1I11l1lll'l I 111l 11 1•1l l11l1 Ill 

PAWs :: ::cu 
MODESTO CA 95354·3230 

PLEASE DETACH THIS PORTION AND RETURNWITH YOUR PAYMENT PLEASE MAKE S\JRE ADDRESS SHOWS lliROUGH WINDOW 

Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

~-·Mobil~· 
N"' 

Amount Due Amount 
By 6/21/12 Enclosed 

T-MOBILE $79.17 
P.O. Box51843 

Los Angeles CA 90051-6143 

•111JI11111111' 11111111 1 •1111JhliI h II·' 1, 1. I· 1,, ,,1111111, , h·I 0 For EasyPay Option - check box and complete the 
reverse side 

O If you have changed your address - check box and 
record new address on the reverse side. 

040838 41908808211200000 79172953543230 


http:www.my.t-mobile.com


Statement For: 

Mobile Number: 

Account Number: 


Customer Service Number 1-800-937-8997 

Jul29.2012 Page 2 of 5 

Additional Information: 

Taxes, Fees and Surcharges - Includes government fees and taxes that we collect and are required by fed91'al, state or local law to remit to the 
appropriate govemmental entity (lnclucing, but not limited to, sales, use, excise, public utility, and E9 I1). This section may also include certain 
fees and costs incurred by us as a result of providing service, such as universal service fees (USF). We elect to collect them In ordor to recover or 
help defray the costs we incur. These rees, and what Is included in the fees. may vary by locale and may change from time to lime without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we incur to comply with local, state and federal 
governmental mandates and programs, Including, but not limited to, E911, local number portability and number pooling. We may Impose the fee 
whether or not the benefits of any or all of these mandates and programs are avalfable to you in your. location. 

Equipmtnl Protect by Asurion (in Puerto Rico: CAPIC) ls 1or tho oqulpmenl repair and replacement program you may have selected. See Equipment Pro1ecdon 
Terms and Conditions al T-Moblle.com for program details. 

• 
Late Fees - May apply on past duo amounts not paid by the dale on page 1of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and are not a penalty . 

Payment By Check - When you provido a chock as poymenl, you aulhorize us either IO use lntormallon from your check to meka a ono·llme oloclronlo fund trensler 
(EFT) from your account or to process Iha payment as acheck transachon. If we process your payment by EFT, the funds may be withdrawn lho same day we 
recel\/O your payment, and your cancellod check wlD not bo roturnod Please contact 1·800-937-B9Q7 with questlons. 

EasyPay- EasyPay is an au1omatic monthly payment feature If you enroll, the followin\l 1efms snd condilions apply: You aulhorlze T-Mobile to withdraw from your b<lnl< 
account or chargo your credit or dolJll card lor the monlhly charges associated with your eccount (Including your 1ale plan charge, ~on SG!Vk:os se'ecled, incidental 
purchas91i, plug applicabletaXes, foos and wrcharges). We w~I withdraw funds or ctu11ge your card 3days before lhe due dat& on your account You mny stop a 
w~hdrawal or charge by giving us at leasl 3 business days noUco before the schedo'ed dale of withdrawal orcharge. You have the right IO receillO notlco of all varying 
transfers lrorn your bank account. We are not liable for losses of any kind as a result of an orror 1n your account or a delayed transfer Of' char09. You musl prompdy 
nouty u1 In wnbng of any changes lo your E11syPay lnlormat1on and our only llablllty Is IO rnako appropriate changes ofter we rocolvo your updated lnfoimallon. T-Mobllo 
may change these Terms and Condillon& al any time by giving you notice by any moans. EasyPay can be tcrminaled wllh relll!onable notice by 111ther party and all 
trano11Ctlon5 authorized before terminotlon wo1t be completed Check with yoor bank fuo ;my .it!dhlonal charges or toes. To enrOlt, comptl:ltO and mn1I the lorm below or 
vis~ www.T-Mobilc.com and call 1-800.937-S997 with any questions. 

Questions about your bill? can Costomer SeMce al 1-600-937-8Q97 or 611 from your T MOOle phone (Por favor llMle al H300-937-8997 o 611 de su lel6fono 
T-Mobile para preguntas de su lactura). You can also wrile IO T -Mobile Customer RalallOns, PO Box 37380. Albuquerque, NM 67176-7380 or send us an email via our 
website at htmJlwww l·mobile comlconlacl. CA customera, if you havo a complalm you cannot rollOlve with us, wr110 lho Catilornla Public Ublities Comrruslon al 
Coosumer A airs Branch. 505 Van Ness Avo., Sm Fn1ncrsco, CA 94102, or atwww.cpuc ca gov, orcall 1-S00-649-7570ormD 1-600-229-6846 
NM customers may elso contact the New Mexico Public Regulation Commt&lilon at 1 .see 4i'H!iT72. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you ofour resolution regarding your 
dispute within 15 days after the date In which such notlllcaUon was received. If you disagree with our resolution. you wm havo tho right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 18 - Santurce) San Juan, 
PR 00907-3941 , within 30 days of the notification of our resolution. You mu&t send us a copy of your Petition for Review to Apartado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-fnee at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by calling toll-froe at 
1-800 937-8997 or 611 from yourT-Moblle phone. 

View your bill and can details onllne Jor tree. Log Into your occount at~ 

Change Of Address: [ ] EasyPay Checking [ ) EasyPay Saving 

Effective Date~--1.-
BankAa:oun1Numbor: _J_J l_l__l_I l__l_l_l__l_l_l_l__l_l_l_JAddress 

LLLl l_ L LLl_LLI LU_I 1_1_1 Routing and Transit Number: l_l_l_l_l_l_l_l_I 
LLLLLLLU_LLLLU_Ll_LI 
City 
1_1_1_LLU_1_1_1_1_1_1_1_1_1_1_1_1 E•syP~'J Ag4Kl«lent I hcireby"'"it.atI hew• tulyrHd Md undtr'Standht Eooy P~ il<ICIOUnl..,.,..and 0Ctldl~ol"l9 Md ltlil.11 aulh(lrll 

T.-.,_... _ ••.., ...... ""'°un11or__.1olmyT-til(1). l..-.lerslandl1•lmy Stato l_l_I 
1*!0p;tllonln~Poyl1 "''"""""' olloctunlicMooiod.,-~11y-. _,...,......, 0tT-Mcbi• 

Zlp l_l_l_l_l_I ." 1_1_1_1_1 1-hlloltwmolllOdcoidi-olnoyT....,....lloMotAgr_t,.,,..,.i'o&ll '°'cton:t-

Please sign and date here for EasyPay: 
Home#( ) _____ 

Signature.______________.DatxJ__J__)_ 

Business#( 

http:ltlil.11
http:T-Moblle.com


Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1 · 800-937·8997 

Jul 29,2012 Page 3 of 5 

Monthly Summary 
Monthly SlllVlce chargos lrom 6129/12 • 71?.S/12 

Monthly Recurring Credits & Usage One Time Other Taxes & Total Current Mobile Number • Charges Adj ustments Chorgos Charges Charges Surcharges Charg .. 

$ 79.99 $ (20.00) $ 10.19 $ $ 1.61 $ 7.38 $ 79.17 
(Details on Page 3) 

IAvailable Service Type WHENEVER WEEKEND 

Classic Uni Talk & Text Incl Minutes Minutes Unlimited 
T-Mobile to T·Mobile Minutes Unlimited 
Text Messages Messages Unlimited 
Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband Gi ab es Unlimited 

Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 

ent Messages 
Included Plan Minutes Minutes 151 2 36 
Mobile Broadband Gigabytes - 0.0311 0.0036 0.0154 
Other Svc Prov Messages 1 
Picture Messaging Recd Messages 4 
Picture Messaging Sent Messages I 
Txt Msg Recd Messages 97 
Txt Msg Sent Messages 86 

xt Msg 

Account Service Detail 
Amount Totals 

$ 113.68 
7/19/12 $ 113.68 

MonthI 
$ 
$ 
s 

59.99 

20.00 

$ 79.99 

$ 
0.20 
9.99 

Usa 

20.00 
$ 

$ 

20.00 

10.19 

lother Charses $ 1.61 1 

Communications Related 

Regulatory Programs Fee• $ 1.61 

•Fee we collect and retain to help cover our costs related to funding and complying with 
government mandates, programs and obligations. 

ITaxes, Fees and Surcharges $ 7.38 1 
Government Fees and Taxes 

CA Advanced Services Fund 
CA Relay Service and Communications Device Fund 
California High Cost Fund - A (CHCF-A) 
California High Cost Fund - B (CHCF·B) 
California Teleconnect Fund 
Emergency Telephone Users Surcharge Tax (911) 

$ 0.08 
$ 0.12 
$ 0.25 
$ 0.18 
$ 0.05 
$ 0.27 
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Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Jul 29, 2012 Page 4 or 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and surcharges · (Continued) 

Government Fees and Taxes - (Continued) 
Universal Lifeline Telephone Service Surcharge $ 0.71 
Utility Use $ 3.70 

Other Fees & Government-Related Obligations"'* 
Fedora! Universal Service Fund $ 1.91 
Regulatory Fee $ 0.11 

• -rhese charges relate to your service. They may be imposed on us and passed through to you 

~.· pursuant to your con1rac1. 
~ ITotal Charges $ 79.17 I 



--
,rp • ·l\tobi1e stick together· 


Sia:e:nett Fa­ PAULS. ll llCK 

Moble Numb«: 

Account Nu'l1ber· 


Customer Service Number HI00-937·8997 
.U20 2012 ... 5 ol 5 

LOCAL AIRTIME, LONG DISTANCEand INTERN A T10NAL CHARGES 

Pai8 Cell 
O.atlnat!on 

Tlmo Number 
Caltoid 

call 
Type 

Mlnul• Alrtfmt Toll 
Charvn Char;.. 

Totel 

Included Callswith ZWo Chargea 189 $ $ S 

[SUBforAL 189 s • s $ I 

MESSAGING CHARGES 

P.te Setvoce Time o..tlr1'11lon MuHg• 
TYfM 

LIHMgH Dlrtctlon Talal 

Included ~g" wlh Zero Cherg.. 188 $ 

(b)(Sl1123112 Ho<>g Kor:g &coAM-1 1r- 1 Outgoing s o.20 

lsUBTOTAL 119 S 0.201 

WEB AND DATA USAGE CHARGES 

p.i. s.tvlce Time Volume r.1-uremem Total 

Included O.ta with :Z.ro Charges 0.0501 Glgab)'1es 

jSUBTOTAL 0.060t • Glgab)'1n 	 S =1 
'<lnr-.e-ll!#il!S-lnl'\.t -.,_IO...._up.,.,.-.IKB-u... -.e...i.m,ri.~....h.-.o!Mllatl!loa<d d 

aacll.,.1111cr<to.ft,.... ™""OH pi..Mld_., lar..,_,_,..bor-.dtdup10ha..-Mt..,l1tt.,,.d ti• .,,...,.. and dur;ao,,..y not 

botlrpayod ..l*Uti\< lor - iftn, lo:!' KB• I MB 102!< Mii• 108, 

PREMIUM SERVICES 
b;,. 	 Content Time o.1eapt1on U..11• Tatel 

Provider ctlugae 

OTHER SERV~ PROVIDER CHARGES 

7/13!-2 SlllboomMedi& &~AM l!l!689J&150 e,,.,Storm23Q1a s 999 $ 9119 

her Service Provider Chllrii• 9"blot•I $ 11.119 $ 11.99 

$ 9.911 $ 9.99 

I TotalofAllU..g•cti•rau $ 10.1s ! 
TM d.Jle and tmo for d messag'ng n ~acorresporrd1 to Pacific Time (PST/PDT). 

Cll 'f\l>e' ("I C4lil Wa11"9(i!J Calf-(C) ~--Coll (Q D•lllfH~!--(0) -.1 (HI Ft..C- (II lot !lit<Cal 

(J) tn• moo Col loMobi•(IQ WPS Call (Ml Any!>- (TJ T..,,..i. - (U) HoCSpl QIJI M myF•-c:aJI(lQ T•M•••Homo OliJ 

E"~ 
~:;.il·p;: 

http:aacll.,.1111cr<to.ft
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Important Information 
Visit www.my.t-mobile.com to 

pay your bill onllne, check your 

balance & minutes, get 
product support, and shop for 

the latest ringtones and wallpapers 

for your phoneI 

15ummary 
Previous Balance $ 79.17 

• Pmt Rec'd - Thank You $ (79.17) 

• Total Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 9.99 

Other Charges $ 1 .61 

Taxes & Surcharges $ 7.05 

Total Current Char $ 

Current Charges Due By 


Grand Total $ 

Your Statement Page 1 of 

Statement For: 
Mobile Number: 
Account Number: 

AT 01 029022 625658118 A..3DGT 

11ll0l 111 l 1ll 1h1p.1,1,1••111111 r"I· •11'"• • 111111,1 .1111• 1' 1•'1 

PAUL S !LUCK 

MODESTO CA 95354-3230 

PLEASE DETACH THIS PORTION ANO RETURN WITH YOUR PAYMENTPl.EASE MAKE SUllE ADDRESS SHOWS THROUGH WINDOW. 

Statement For: PAULS. ILLICK 
Mobile Number: ~··Mobile·· .. 

NAccount Number: 

Amount Due Amount 
By 9/21/12 Enclosed 

T-MOBILE $98.64 
P.O. Box 51843 

Los Ang&fes CA 90051-6143 

I1h 11 11 1 11•111111I• 11 l1 ll1111' 1lll111 l1Il1l 1l1 l 11 l11l11'1' · Ill• I O For EasyPay Option - check box and complete the 
reverse side 

0 If you have changed your address ­ check box and 
reoord new address on the reverse sido. 

040838 419088 09211200000986439535 43230 


http:www.my.t-mobile.com
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Statement For: PAULS. ILLICK 
Mobile Number: - ­Account Number: 

Cus tomer Service Number 1-800-937-8997 

Aug 29, 2012 Page 2 of 5 

Additional Information: 

Truces, Fees and Surcharges - Includes government fees and taices that we collect and are required by federal, state or local law to remit lo the 
appropriate governmental entity (Including, but not limited to, sales, use, excise, public utility, and E911). Thi:i section may also Include certain 
fees and costs incurred by us as a result of providing service, such as universal service fees (USF) We elect to collect them in order to recovor or 
help defray the costs we Incur. These fees, and what Is included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee - We conect and retain this fee to recover some of tho costs we incur to comply with local, state ond federal 
governmental mandates and programs , inclucing, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether ornot the benefits ol any or all ol these mandates and programs are available to you in your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) i1 lor lhe equipment repair and roplacomcnt program you may have selected Soo Equipment Pro:ection 
Terms and Condition~ at T-Mobile.com lor program dele.ds. 

Late Fees - May apply on past duo amounts not paid by the date on page 1 of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and aro not a penalty . 

Paymont By Chock - When you provldo a chock as paymont, you authorize us eiU18r to UH lnlormelion from your chock to make a one-lime elee1ronic lund lran&IOf 
(EFT) lrom your accounl or to process the payrnenl as a checl< transaction. If we process your payment by EFT, !he funds may be withdrawn the same day we 
receive your paymen~ and your cancelled check wllf not be returned Pleaso contact 1 600 937-0997 w1U1 qu11stlons. 

EasyPay - EasyPay is an autorna1Jc monU1ly payment feature. It you enroll, the following 1orms and cond~ions apply: You authorize T-Mobile 10 withdraw from your bank 
account or chllrge your credit or debh ctrd for tho monthl'f chargos assoc1nted with your acoounl (lndud'ng your rate pion charge, add-on services selacled, lncklontal 
purchases, plus applicable taxes, fees ard sun:harges). We wlll withdr;r.11 funds or charge your card 3days be!ore the duo date on your account. You may stop a 
wilhdrawal or charge by gving us al least 3business days notice bofore tho schedulod dato or wlthdrewat or charge. You havo lhe right 10 recfllve nollceol al varymg 
translers trom your bank accounL We are no! liable for losses ol any kind as a result ol an error In your acoount or a defaved transfer or charge. You must prompdy 
nodty us In writing ol ony chDngos to your EasyPay infotmQhOl'l and our only riaMly 11 to make approprlale chwigos after we rec~o your updated lnlormatJon. T-Mobole 
may change these Torms and Conditions at any time by giving you notice by any means. EasyPay can ba torrrinatcd with roasonable notice by olthe< party and al 
1ran9ootlon• nuthort.red betora termlnotlon will bo complotod. Check with your bank tor any dddition&J cllaoll"ti u1 ruus. To onron, complete and me1l lhe IOnn below or 
vlsh www.T·Moblle.com and call 1..S00-037-0997 with any questions. 

Questions obout yow bill? Call Customer Service at 1..S00-937-6997 or Gt 1 lrom your T -Mobfle phone (Por lavOf llama al H l00-937-6997o611 do su taelono 
T-Mobdo para preguntas de su factuta). You can also wrtle to T·Moblo Customer Relafions, PO Box 37380, Albuquen;ue, NM 87t76·73BO or see additional optioni; on 

our wobs1to at bttpl/www 1ax>bilc canlcontnc:! CA customers, ot you have a complaint you cannot r0$0lvG with us, wr1111 the Cal1fomla Puollc Utllillos Commission al 
Consume<Atfalra Branch, 505 Van Ness Ava •San Francisco, CA 941 D2. or at www.cpuc.ca.gov, or call 1-800..649·7570 orTDD t-800-229-6846 
NM customors may also contact tho New Mexico Pt.bfic Rcgulatk>n Commission at 1-660--127-5772. Puslo Rico customers: For any dieputas regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent lo you. We will notify you of our resolution regarding your 
dispute within 15 days after tho dato In which such noUficatlon wus received. If you disagree with our rosolut!on, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda 18 • Santurca) San Juan, 
PR 00907-3941, within 30 days of the notification of our resolution. You must send us a oopy of your Potltlon for Review to Apartado 191957, SJ, 
PA 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Sofvice reprnsentatives by caning 
toll·lree at 1-800 937-8997 or 61 t from your T-Mobile phone. please contact our Customer Service representatives by caDing ton-tree at 
1-800 937-8997 or 611 from your T-Mobile phone. 

View your bll and call detais onhno for free. Log into your account at WWWJ-mobDe.com, 

Change Of Address: 
Effectivo Dato _J_J 

Address 
LLLLLLLU_U_LLLLLl_LI 
LLLLLL!_LLU_LLL.LLLLI 
City 
I 1_ 1_1_1_1_1_1_1_ 1_ 1_ 1_1_1_1_1_ 1_1_1 
State l_l_I 
Zip 1_ 1_1_1_1_ 1 - l_l_ l_l_I 

Home#( ), _____ 

Business#( ) ______ _ 

( ] EasyPay Checking (] EasyPay Saving 

Bank Account NIXTlber: l_J_l_l_J_I _J_l_J_l_J_J_l_l_J_I_I _J_J 
Routing and Transl1 Number l_l_l_l_l_l_l_l_f_I 

faeyPav Agreemwit. I "9ttby••"fut Ih«V• Uy rllild and tn:lor1t1net ~&.y Pair ~nt lilif'mt anJ oonchfon.; and l•t I°"""1111 
H.1obololodd>alhef9«l1ftodl>ri""""""tlorpa1"'tnl0!'111T-l>ll(<). l-11otmy 
pwicipallonlr1 i:..-, Poyi. .,,_.,•ttoct111•cor-lr1-11>¥- t"-1•1"'•~111...,,.T-Mobilo 
,_.,.,.,___llontlll"'l'T-Stnb"41<_1_1n ~klrc0Mlolloct. 

Please sign and date hem for EasyPay . 


Slgnature._______________,,ate_J_J._ 




Statement For: PAULS. ILLICK 
Mobile Number: _. 
Account Number: 

Customer Service Number 1-800-937-8997 
Aug 29, 2012 Page 3 of 5 

Monthly Summary 
IVlonthly &CIVice charges from 7r.?9112 • B/?8112 

Mobile Number Monthly Recurring 
Charges 

Credits & 
Adjustments 

Usage
Charges 

One Time 
Charges 

Other 
Charges 

Taxes & 
Surcharges 

Total Curren 
ChargM 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7 .05 $ 98.64 
(Details on Page 3) 

IAvailable Service Type WHENEVER WEEKEND 

Classic Uni Talk & TeX1 Incl Minutes Minutes Unlimited 
T-Mobile to T-Mobile Minutes Unlimited 

• 
Text Messages 
Use Them Or Lose Them 

Messages 
Minutes 

Unlimited 
Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband GI ab es Unlimited 

Used Service 

Included P an nutes 
Mobile Broadband 
Other Svc Prov 
Picture Messaging Recd 
T-Mobile to T-Moblle 
Txt Msg Recd 
T>CI Msg Sent 

Type WHENEVER PEAK OFF PEAK WEEKEND 

Minutes 
Gigabytes -
Messages 1 
Messages 12 
Minutes 
Messages 94 
Messages 83 

173 
0.0188 0.0086 

56 
0.0145 

35 

MonthI 

lother Charges 

Communications Related 

Regulatory Programs Fee• 


*Fee we oollect and retain to help cover our costs related to funding and complying with 

government mandates, programs and obligations. 


ITaxes, Fees and Surcharges $ 1.os I 
Government Fees and Taxes 

CA Advanced Services Fund 
CA Relay Service and Communications Device Fund 
California High Cost Fund - A (CHCF-A) 
California High Cost Fund - B (CHCF-8) 
California Teleconneci Fund 
Emergency Telephone Users Surcharge Tax (911) 
Universal Lifeline Telephone Service Surcharge 
Utility Use 

Other Fees & Governmen1-Related Obligations"* 
Federal Universal Service Fund 
Regulatory Fee 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

0.07 
0.10 
0.20 
0.14 
0.04 
0.26 
0.56 
3.69 

1.91 
0.08 



5 

..... 

Statement For: PAUL S. ILLICK G> Mobile Number: .r:...., Account Number: -Cl> m s 


-~ u..., 

en 
(J) 

• 
~O 
0 
~ 
• 
• 

Customer Service Number 1-800-937 -8997 

Aug 29, 2012 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and Surcharges • (Continued) 

..These charges relate to your service. They may be imposed on us and passed through to you 

pursuant to your contract. 

lrotal Charges 

Page 4 of 

$ 98.64 I 




~ - 111cbi; e • stick together0 

Sta!ement Fer; ..AUL 8 , ILUC 
MobleNlJll'l!>et-
Account NU!ril« 

Customw Sorvle& Number 1-800-937-8997 

...,.a.ao1z P1g1 SolS 

LOCAL AIRTIME, LONG DISTANCEand INTERNATIONAL CHARGES 

p.1a cau 
DHtination 

Tlma Nwnber 
C• 'led 

Cd 
Type 

Minutes Airtime Toi 
Ch•rG•• Chargu 

Tola! 

Included C&llswith Zero Clmg• 26' $ S $ 

lsueroTAL 264 s · s s I 

MESSAGING CHARGES 

ilei• ~Ice Tlme 0..tinallon Meaeego 
Type 

MaHlgH Dlrecllon Tola! 

lnclLtdtd loloauges with Zero Chargu 189 $ 

lsueTOTAL 189 s I 

WEB AND DATA USAGE CHARGES 

i)aie Service nme Voluma Maaauroment Tola! 

Included 0.U wtm Z.,o Ch•.rgea 0.11420 Glgabytea 

!SUBTOTAL D.IM20 • Gigabytes $ • I 
"On fl•~Piww~kth.s~ dtlaillro.ndedup 4DlwlWiillAl5tKS..m t.1.._Md fcr" l:9:t9- l'CIJnd9di.,p tDhe ne.a.-861Maatil.• .-d ot 
- -.."I'd• tt,..., ..........,.........,., ... _ ....._ up D N -l(Sa t...,.d llO ........ .,,-,d~may­
~ 


i.-.,.od -"'°'l'b - pon 1~ 1<8• 1 MB, toa< llB • I QB, 


PREMIUM SERVICES 

~le Content 
Provider 

Time O....nptiOll Ua­
Chargn 

Tolal 

OTHER SERVICE PROVIDER CHARGES 

8113'12 SMboomMedo 8 tl5 AM 8688006150 8TSlonrt2311l 8 $ 11.119 s Q.911 

IOthar ServicePtO¥idar cttargu Sublolal $ 9.!l9 $ 9.1111 

SUBTOTAL S 9.Sli $ 9.99 

ITot.i ol Al UugeCharg.a $ uaI 
The dm:s and dme fer al mossegng and d il!a corresponds to Pociftc Ttne (PSTlf>Dl) 

QI 1'W>o (AjQI_., (9) QI--(C) Cw'o<..-C.. (I!) DalL1'U f'I- - (0) \Ill._ (ti) frM C*(Q lnl0..C:Col 

(" lnl 0.0c.J ID -(l<IWPS Cell P'} AftyM- (T) T--(\J) Hodlplc.I (lo') my-C.11 ()() T Md>io4PIJ..,,.Coll 

B;;:~ 
... ... t·~ 
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Jmoortant Information 
Visit www.my.t-mobile.com to 

pay your bill online, check your 

balance & minutes, get 

product support, and shop for 

the latest ringtones and wallpapers 
for your phone ! 

15ummary 
Previous Balance $ 98.64 

Pmt Rec'd - Thank You $ (98.64) 

• Total Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs 

Usage Charges 

Other Charges 

Taxes &Surcharges 

$ 

$ 

$ 

$ 

Total Current Char s $ 
Current Charges Due By 

79.99 

9.99 

1.61 

7.11 

98.70 
10121112 

IGrand Total $ 

~··Mobile· 

T-MOBILE 

P.O . Box 51843 


Los Angeles CA 90051-6143 


'·I· 1.11 111.1.111· 1·'I I1lhl'1·III' l 1 I11I11 ·1 l1l1lh1•I11· 1· 1·1 11 

Your Statement Page 1 of 
Statement For: PAULS. ILLICK 

Mobile Number: 

Account Number: 


AT 0 1 034185 860769131 A ..3DGT 

I11 •"·Ii l11l H111l h • 111111111°111• hIhhh •I• 11 111 1111III11 I· 

PAULS II I !EK 

MODESTO CA 95354-3230 

Pl.EASE DETACH THIS PORTION ANO RETUFIN WITH YOUR PAYMENT PLEASE MAKE SURE AOOm:ss SHOWSi!llflOUOH WINDOW. 

Statement For: 
Mobile Number: 
Account Number: 

. $98.70 I 

Amount 
Enclosed 

O For EasyPay Option - check box and complete the 
reverse sldo 

0 If you have changed your address - check box and 
record new address on the reverse side. 

.. 
" 

0408384190881021120000098707953543230 


http:www.my.t-mobile.com


Statement For: 

Mobile Number: 

Account Number: 


Customer Service Number 1-800-937-8997 

5Sep 29, 2012 Page 2 of 

Additional Information: 

Taxes, Fees and Surcharges - Includes government fees and taxes that we collect and are required by federal, state or local law to remit to the 
appropriate govornmantal entity (including, but not llmlted to, sales, use, excise, public utility, and E911 ). This section may also Include certain 
fees and costs incurred by us as a result of providing service, such as universal &91\/ice fees (USF). We elect to collect them in order lo reoover or 
help defray the costs we incur. These fees, and what is included in tho fees, may vacy by locale and may change from time to time without notice. 

Regulatory Programs Fee· We collect and retain this foe to recover some of the costs we incur to comply with local, state and federal 
governmental mandates and programs , including, but not limited to, E911, local number portability and number pooling. We may Impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you in your location. 

Equipmon1 Protoct by Asurion (in Puorto Rico: CAPIC) Is for tho oquipm€lnt repair end replacement program you may have selected. Sae Equipment Protocllon 
Tenns and Conditions at T-Moblle.com tor program details. 

Late Fees. May apply on past due amounts not paid by the date on page 1 of your statement. See yout rate plan for details. Late fee charges • 
• 
 are liquidated damages and are not a penalty . 


Payment By Check · When you provldo a check as payment, you eutho!lzo u& olthor to uso lnlormollon from your check to make a ono-~mo oloctron1c fund transfer 
(EFT) from your account or to process tho payment as a check uansac:tion. If we process your payment by EFT, the funds may bewithdrawn tho same day we 
receive your paymon~ and your cancelled chock will not bo roturned. Please contact 1-800-937 6997 with questions. 

EnyPay • EasyPay is an automatic monthly payment fo<11ur11. Ifyou onroll, the following torms end conditions apply· You e.uthori2:8 T-Mobile to withdraw from your bank 
eccount or charge your credit or debit card for the monthly chatges associated v.ith your account (lnciudilg your rate plan charge, OOd-on seMCes selected, incidental 
pun:heses. plus opphceble taxes, fees and &Urcherges). We will withdrew funds or charge your card 3 days bol010 tho due date on your eccotmt You maystop a 
withdrawal or charge by gtving us at leaiil 3 bosiness days notice belole lhe scheduled date of withdrawal or charge. You have the right to rocelvo nollCe of al vasying 
transfers from your bark accot.111. We are not liable tor losses of any kind as a result of an error in your account or a dola)'Od transfer or charge. You mu&1 promplly 
no~ty ua In writ/no of any chnngos to your EnriyPny Information Md our only llab1llty Is lo make appropriate changes aflor we receive your updated lnlormatlon. T-Moblle 
may change lhese Terms i!lld Conditions at any lime by giving yoo notice by any means. EosyPay can be terminated with reasonable notice by either party and all 
Ulll1&9Ctlons oul/10r1zed belore 1erm1na11on w111be completetl. cneck w11n your bani( tor ony adc11t10nal charges or lees. To enroll, comploto and mail the form below or 
visit www.T-Moblle.com and call 1-800-937-8997 with any questons. 

Question s ebout y<M biU? Cal Customor SoNice at 1-800-937 8997 or 611 from your T-Moble phone (Por favor llMIO ol 1·800·937-ll997 o 611 de su teti\fono 
T-Mobile para p1eguntas de su tactura). You can also wnte to T-Mobi'e Customer Relallons, PO Box 37380. Albuquerque, NM 87176-7360 or 600 additional options on 
our wobslle at httpltwww 1-mobf!o.com/contact. CA customers, II you have a complaint yw CMnol resolve with us. wnle the CaUfom!a Public Uhl1U!s Commission 31 
Consumer Aff111rs Branch, 505 Van Ness Ave., Silll Francisco, CA g<1102, or at www.cpuc.ca.gov, or call 1-80()-649-7570 or TDD 1-800-229-6846. 
NM custom.,.. may also con1Bc1 the New Mexico Public Regulation Comml'6lon at 1-888-427-6772. Puerto Rico cuetomere: For any dlaputes regarding 
your bill, you should notify us no later than 20 days lrom the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after the date in which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda 18 - Santurce) San Juan, 
PR 00907-3941, within 30 days of lh8 notification of our resolution. You must sond us a copy of your Petition fOf Review to Apartado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any ~estions, please contact our Customer Service reprewntatlves by calling 
toll-tree at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Selvioe representatives by calling toll-freo at 
H!OO 937-8997 or 611 from your T-Mobfte phone. 

View your bill and call details onllne for free. log Into your accoom at www.t-rnobila,oom, 

Change Of Address: [] EasyPay Checking [ ] EasyPay Saving 

Effective Date__/_}__ 
Bank Account Number l_l_l_l_J_J_J_j_I l_j_J_ l _l_l_l_U_I 

I_ t L,_l_LLLL'_LLLLLl_U_I Routing and Transit Number l_ l_l_l_ l_l_l_J_l_ I 
Addre&s 

I. LLLLLLLl_LLLLLl_I U_I 
City 

1_1_1_1_1_ 1_l_Ll_Ll_1_1_1_1_1_ 1_ 1_ 1 


e.yPoy All'"-. I~ ogroo "'"''._._.v, ... - ·-·-"· Eaoy Prty ........ - ... - ..... Md.,.,, ......,,. 

T-tod«>l... _lfiod_acoounllo!p..J'Ml1IOl"'l'T...icbllob/H(o~ 1Lnder--.cilhalmtState 1_ 1_1 
pridp>llon"'l""'l'~ltoor..-..,•-""•--"'"'llir'llllJmo _....,.,...,orT<Mdllo 

Zip 1_1_1_1_1_1 . 1_1_1_ 1_ 1 l ...... &lardt>atal ....... ;rd...-d....ol"'tT_,.....,,.._~,.._., .. k>o.ond•l'od. 


Please sign and date here for EasyPay : 
Home#( 1--~~~­ Signature._____________-'Date__J__J__ 

Busine.ss#( 

http:Busine.ss
www.t-rnobila,oom
http:www.cpuc.ca.gov
http:www.T-Moblle.com
http:T-Moblle.com


Statement For: PAUL S. ILLICK 
Mobile Number: _. 
Account Number: 

customer Service Number 1-800-937-8997 

Sep 29, 2012 Page 3 of 5 

Monthly Summary 

• 
Monthly service charges from ar.19112 • 9128112 

Mobile Number Monthly Recurring Credits & Usage On~Time Other Tues & Total Current 
Charges Adjustments Cha1gos Chergu Charges Surcharges Charges 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.11 s 98.70 
(Details on Page 3) 

IAvailable Service 	 Type WHENEVER WEEKEND 

Classic Uni Talk &Text 	 Incl Minutes Minutes Unlimited 

T -Mobile to T-Mobile MinU1es Unlimited 

Text Messages Messages Unlimited 


• 	 Use Them Or Lose Them MinU1es Unlimited 
Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband Gi ab es Unlimited 

Used Service 	 Type WHENEVER PEAK OFF PEAK WEEKEND 

nc ude Plan Minutes Minutes 270 33 
Mobile Broadband Gigabytes - 0.0805 0.0012 0.0239 
Other Svc Prov Messages 1 
Picture Messaging Reod Messages 9 
Picture Messaging Sent Messages 4 

.....,.T-Moblle to T-Mobile Minutes 4 	 13 ....... 

~..,..

Txt Msg Recd Messages 147 
Txt Msg Sent Messages 105 ' 

~ 

I 	 Account Service Detail 
Amount Totals 

Previous Balance $ 98.64 

Pa ment Received On 9/20/12 $ 98.64 


$ 79.99 
Classic Uni Talk & Text $ 59.99 
REQ Plus 2GB Data Classic $ 20.00 

Iusage Charges $ 9.991 
PREMIUM SERVICES 

IOther Charges 

$ 9.99 

$ 1.61' 
Communications Related 

Regulatory Programs Fee• $ 1.61 

*Fee we collect and retain to help cover our cos1s related to funding and complying with 
government mandates, programs and obligations. 

lraxes, Fees and SUrcharges 	 $ 7.11 

Government Fees and Taxes 
CA Advanced Services Fund 
CA Relay Service and Communications Device Fund 
California High Cost Fund - A (CHCF-A) 
California High Cos1 Fund - B (CHCF-B) 
California Teleconnect Fund 
Emergency Telephone Users Surcharge Tax (911) 
Universal Lifeline Telephone Service Surcharge 
Utility Use 

Other Fees & Government-Related Obligat ions­
Federal Universal Service Fund 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
s 

$ 

0.07 
0.10 
0.20 
0.1 4 
0.04 
0.26 
0.56 
3.75 

1.91 



Statem&nt For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1-80()..937-8997 

Sep 29, 2012 Page 4 of 5 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and Surcharaes ·(Continued)'• 
Other Fees & Government-Related Obligations"* • (Continued) 

Regulatory Fee $ 0.08 

""*These charges relate to your service. They may be imposed on us and passed through to you 


pursuant to your contract. 


lrotal Charges $ 9a.10 I 
• 
• 



~ · ·Mcbile stick together·· 
Sl.remont For: PAULS. !LUCK 

tJClbile Number 
 .,.
At:aoom1 Nu.,..,.r 

Cuslomar Service Number 1-800·937-8997 

Stp 211, 2012 Pos• Sol5 

LOCAL AIRTTME, LONG DISTANCE and INTERNATIONAL CHARGES 

Pote can 
ONtlnetlon 

Tl,,,. Number 
Called 

cau 
Typo 

Mlnutu Airtime Toi 
Chorgoo Ch••!IM 

Total 

lncludId can.with ZeroCb•rg• 320 s $ • $ 

ISUSTOTAL 320 $ • s s . I 

MESSAGING CHARGES 

~··· S.VICo Time Oeetln11io~ Moa!IJ8go Mu u gH Direction Total 
Type 

lnchxled U-gnw•h Zero ClwrgM ~66 S 

!SUBTOTAL 265 ' I 

WEB AND DATA USAGE CHARGES 

P.t• Service Time Volu,,_ M••uremu t Total 

Included Delio wtth Zero Cfla rgu 0.1057 Gigabytes 

!SUBTOTAL 0.1057 • Gi;abyt.. s I 
"Ont:•wi!lbtS.aDplai.s;flO"lfllnf'l;,sMC)On .... is r~~Dh• .......KB...,~M.Md farbml'li· '°""6ed~IOl-.,....ta..ia1tN...::lot 


..n t.11119 cydo. II"'"·-<Ula~"""<:#9·la IJMnG,d.1la wll be rounded up O> llMonoat...Mll otL"'O ol ito cti_,go, ~~Mmoy net 


bo~_..-,b-pan.1*Kll•1 MB IOJIMll•IG8 


PREMIUM SERVICES 

~·· Cont1nt Time C..Criptlon u..~ Totlll 
Provider Chorg• 

OTHER SERVICE PROVIDER OiARGES 

9113-12 Shaboom L'ed.a 61>7 Al.I e&a8ll06t 50 BnSIDIrr<2J918 $ 9 9ll s Q9D 

Other ServlcaProvj,jer Clloril!o Subtotal s 9.119 s Q.99 

SUBTOTAL s 9.99 $ Utl 

fTotalofA11UeageCherg• S 9.991 
The da:e and lW!le '°'alm-ag'ng and d.ia CDlfetpOnc:t IO Pac.'ic Tme (PSTIPOl). 

Col~· (Al c.1w .. ""9(1) c.11 '~CCJ~..,.,.c,. c~ o=<f'••O'l ~<GIv-...1(H) F.eoc.a.Co .,.o..cC&A 

(.t H i.cc.1 .. - (1<) _, C..MAftyMoble(T)T- ......,_ (\.. HOCS;><CaJ(lll mrF-..Col OOT~·-c.n 

j'?!"!..::
lrJo!~-: 

http:F.eoc.a.Co


5 Your Statement Page 1 ol 


Statement For: K 

Mobile Number: 

Accoun1 Number: 


Important Information 
AT 01033952042918132 A ..3DGTVisit www.my.t-mobile.com to 

pay your bill online, check your 

balance & minules, get 
 11111'1l'l1'l111'1'1'1l·l•ll•1ll111•11•1l''''l'll1••1•111•1•11•'I 
product support, and shop for 

the latest ringtones and wallpapers 

for your phone! 


15ummary 
Previous Balance $ 98.70 

Pmt Rec'd - Thank You $ (98.70) • 
• Total Past Due $ 

(Due lmmodiately) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 9.99 

Other Charges $ 1.61 

Ta>ees & Surcharges $ 7 .11 

To1al Current Char s $ 98.70 

Current Charges Due By 11121112 


IGrand Total $ 

PLEASE DETACH THIS PORTION AND RETURN WITH YOUR PAYMENT PLEASE MAKE SUA£ AOOOESS SNOWS THROUGll WINDOW 

Statement For: 
Mobile Number; .~··Mobile-· ..Account Number: .. 

Amount Due Amount 
By 11/21/12 Enclosed 

T-MOBILE $98.70 

P.O. Box51843 

Los Angeles CA 90051-6143 

I11'11J JI l11iIfII11lI 1•1l•I1I1II 'I11 11 hl1l1J1I11Jl1II1lI1 ii11111 O For EasyPay Option - check box and oomplete the 
reverse side 

0 If you have changed your address - check box and 
record new address O!l tho reverse sldG. 

0 4063841908811211 200000987069535 43230 


http:www.my.t-mobile.com


Statement For: 

Mobile Number: 

Account Number: 


Customer Service Number 1-800-937-8997 

Oct 29, 2012 Page 2 of 5 

Additional Information : 

Taxes, F ... and Surcharges - lndudes government lees and taxes that wo collect and are required by federal, state or local law to remit to the 
approprfnte govornmontal onllty (Including, but not llmlted to, sllles, use, exdse, public utility, and E911). This section may also lndude certllln 
fees and costs incurred by us as a result of providing service, such as unlvoralll servlco feos (USF). We elect to collect them in order to recover or 
help dofray the costs we Incur. Those fees, and what Is Included In the fees, may vnry by locale and may change from time to tlmo without notice. 

Regulatory Programs Foo· Wo collect and retain this feo to recover some of the costs we Incur to comply with local, slate and federal 
governmental mandates and programs, Including, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whothor or not the benefits of any or ell of these mandates and programs nre avnllnble to you In your location. 

Equipment Protect by klurion (In Puerto Rico: CAPIC) Is for the equipment repair 111d replacement program you may have selected. Seo Equipment ProtectlOn 
Torma Md Conditions at T Mobile.com for program details. 

Late Fees· May apply on past due amounts not paid by the date on page I of your ttatemont. See your rate plan for details. Late fee charges 

• 
 are liquidatud damages and are not a penalty . 


P9yment By Check · Whenyou provide a check os paymen1, you au1horize ua either 10 ua11 lnfo11nn1lon from your chock to make a cne-dme electronic tund lr811$fer 
(EFT) from your eccount or 10 process 1he payment as a check uansuction. If we proceS& your payment by EFT, the funds may be withdrawn the same day we 
r11eeiw your payment, 11nd your cancelled ctleck wil not be returned. Please contw:t 1·80°"137-0997 with questions. 

EasyPay • EasyPay Is an automatic monthfy paymeni feature. If you onroll, the followong terms and coodit:ons apply: You authoriz9 T-Moblfe towithdraw from your bank 
account or charge your !l"lld1tor debit card for the moothly charges associated with your account (lnch.ldlng your rate plan chage, add-on servicm 60loctod, incldontal 
purt:hases. plus applicable taxes. fees and surcharges). We will withdraw funds or charge your card 3 days before the due daleon your account You may stop a 
w11hdrawal OI chwge by giving us Ill least 3 business days notice before the schedu'ttd dale of withdrawal or charge. You how the right ID reooiw nollee of all varying 
trMsfers from your book account We are not liable for losi;es of any kind as a rost.A1 of an error In your !ICCX)\Jflf or a delayed bansfer or ch;rga. You must prompdy 
notify us In writing ol nny chongo:i to your EesyPoy 1nformotion and our only lleblllty la 10 make approprinle ch11nges after ws r8C8iv11 yoo1 u.,.iatud in fof matlon T Mobllii 
may change these Terms end Conditions at any ~meby giving you no~co by any moans. EasyPay can be tormina!etl with reasonable notice by either party and all 
transactions authorized before termination will be completed. Check with your bank for any additional charges or fees. To enroll, complete and mai the form below or 
visit www.T-Mobde.com and cell 1-000-937-8997 with any questions. 

Ouostlona eboU1 your blll? CaHCUstomor S01Vlce al 1-600-937 6997 or 611 from yourT Mobile phone (Por lavor lilltl1ll al 11!00-937-BG97 o 611 do &u t~fono 
T-Mobile para pregunta& de su factura). You can also wr~e 10 T-Mobiie Customer Rola11ons, PO Box 37300, Albuquoique, NM 8717&-7380 or see additional oplion& on 
our website at hUDttwww.t·moblle,eomlcootact. CA customers, if you have a complaint you cannot rosoive with us, wrife the California Public Utilities Commls6lon ot 
Consum01 Affairs Branch, 505 Van Nass Ave., Sart Francisco, CA 94102, or at www.cpuc.ca.gov, or cali 1-B00-649-7570 orTOD 1-000-229-6846. 
NM customers may also contnc1 the New Mexico P\Jbllc Regula~on Commtsnlon nt 1 oaa 427 5n2. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 cloys ofter the dote in which such notiftcation was received. It you dlsagreo with our resolution, you w ill have the right to submit 
a Petidon lor Review by the Telecommunications R$9ulatory Board of Puerto Alco, 500 Ave. Roberto H. Todd (Pda. 18. Santurce) San Juan, 
PR 00907-3941, within 30 days of the notification ol our resolution. You must send us a copy of your Petition for Review to Apartado 191957. SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1-800 937 ·8997 or 811 from your T-Mobile phone. please contact our Customer Service representatives by calling toll-free at 
1-800 937·8997 or 611 from your T-Mobile phollQ. 

V1QYI your bHI and call details onllne for froo. Log Into your account at YtWW !::mobile com, 

Change Of Address: [ J EasyPay Checking [ ] EasyPay Saving 


Effective Date__J__J_ 

Bank AccountNumber I_ _J_J_J_J_J_l_J_ LJ_J_J_J_l_j_l_U 

LLLLLLLLLLLLLLLLLLJ Routing and fr1111s1t Numbor:l_l_l_l_l_l_l_l_l_I 
LL LLLLLLLLLLLLLL .LI 

Address 

City 
1_1_1_l_Ll_l_l_Ll_LJ_L1_ 1_1I I Ca&yt>ay~ I holwy..." lhol I '-•klly reld ond\#'Cl'"llnd...faoy..., .......,...,,.IJ'd _ono..., '""'" '' 


T-10ddllll\1..,-bori<_tor__,1o1myT-lil(c~ l lhdors.....,"'11myStat~ l_l_I 
pol~op;l- "1 l!Mryl'il)' lolOr...... ln ol!oclunm o..-edklwrlfntl>\'IM, l ......iol lt"'"'"" CST-le 


Zip 1_1_1_1_1_1 . 1_1_1_1_1 I """"'t10rcl ,,., .. - """""'d"oo1olmyH olol,,.s.MoeAQr-t-'> kl 1U1 lo<ctond e!foct 


Please sign nnd dote here for EasyPay : 

Home#( ,_______ 


Signuture.______________ ate__J_J,_ 


Business#( ,________ 


http:www.cpuc.ca.gov
http:www.T-Mobde.com
http:Mobile.com


Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 
Oct 29, 2012 Page 3 of 5 

Monthly Summary 
Monthly service charges lrom 9'29112 - 10/28/12 

Mobile Number Monthly Recurring Credits & Usage One lime Other Taxee & Total Curren 
Charges Adjustments Charges Charges Charges Surcharges Chsges 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.11 $ 98.70 
(Details on Page 3) 

IAvailable Service Type WHENEVER WEEKEND 
Classic Uni Talk & Text lncJ Minutes Minutes Unlimited 

T-Mobile to T-Moblle Minutes Unlimited
• Text Messages Messages Unlimited 
• Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband GI ab es Unlim~ed 

Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 
Included Plan mutes Minutes 194 40 
Mobile Broadband Gigabytes - 0.0338 0.0005 0.0119 
Other Svc Prov Messages 1 
Picture Messaging Recd Messages 9 
Picb.Jre Messaging Sent Messages 2 
T-Mobile to T-Mobile Minutes 8 f.ili-'·~: .~ '..j;Txt Msg Recd Messages 96 ~ 
Txt Msg Sont Messages 70 

Account Service Detail 
Amount Totals 

10/19/12 
$ 
$ 

$ 
$ 

$ 

98.70 
98.70 

59.99 
20.00 

9.99 

$ 79.99 

$ 9.991 

$ 1.61 I 
Regulatory Programs Fee• $ 1.61 

•Fee we collect and retain to help cover our costs related to funding and complying with 
government mandates, programs and obligations. 

lraxe:s, Fees and Surcharges $ 7.11 

Government Fees and Taxes 
CA Advanced Services Fund 
CA Relay Service and Communications Device Fund 
California High Cost Fund - A (CHCF-A} 
California High Cost Fund - B (CHCF-B} 
California Teleconnect Fund 
Emergency Telephone Users Surcharge Tax (911) 
Universal Lifeline Telephone Service Surcharge 
Utility Use 

Other Fees & Government-Related Obligations ... 
Federal Universal Sorvice Fund 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

0.07 
0.10 
0.20 
0.14 
0.04 
0.26 
0.56 
3.75 

1.91 



Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Oct 29, 2012 Page 4 of 5 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and surcharaes - (Continued) 

Other Fees & Government-Related Obligations­ - (Continued) 
Regulatory Fee $ 0.08 

••These charges relate to your service. They may be imposed on us and passed through to you 

~ursuant to your contract. 

$ 9a.10 I 
• 




- K 

~··Mobile· stick togethe~· 


s.-n.-.~or 

Mobile Numoer. 
Acccunt Number 

CustomerService Number HI00·937-8997 

Od29. 2012 	 P• 5 of 5 

LOCAL AIRTIME, LONG DISTANCE•nd INTERNATIONAL CHARGES 

IJ•t. Call 
o..tlnetion 

n,,,. Numb• 
Celled 

Cell 
Type 

Mlnut .. Airtime Toll 
Chafllta Charges 

Total 

Included Calla with Zero Chargaa 242 $ $ $ 

l sus10TAL 242 $ • s ' I 

MESSAGfNG CHARGES 

IJata SerVlce Tl,,,. CJeatlnaifon lffaaage 
Type 

Mo-aa O!rectlon Tot.I 

Included U.a•gee wMh Zaro Charges fas S 

! SUBTOTAL 163 s • I 

WEB AND DATA USAGE CHARGES 

l:>a1e Sertlce Tlnw Volul!MI Meaeuromant Tolll 

Included Data with Zoro Chargaa D.0463 G1gabytU 

!SUBTOTAL 0°'483 • Gl;abytu S • I 
~h~Qpl-MOM'I~ Ill• MCton,dm lsron:Sed up to tt•M41'95t K!I~u-.and, tar' t9ng. to.n:l.-J 'oft'° ......."ClllMa •tMwd ot 

-Wllot">'cl• lf,...owttdl....,piorw"'ld<y00,larll61&.-,,. ..,..,_"PIOh •-oot..,ht._o1.,.-,.. oro:l"*ll•moyoot 
bo~-'*'l>lo<-;nn_ 1034 l<B•I MS lClaCM9 • I QB, 

PREMIUM SERVICES 

b111a 	 Content Tll!MI OMcrtptlon lJHga Total 
PrCl'llder Chargaa 

OTHER SERVICE PROVIDER CHARGES 
10lt3112 S~Medla 61J9AM 86SlKI061508mSlorm23918 $ 9119 $ 999 

~r Se<Vlce Provider Chara ..Sublou.I ' 9.99 $ 11.99 

SUBTOTAL 	 s 9.119 s 9 .99 

!rot.J olAll UugaChargee 	 s 11.H ! 

The dale and tin& !orall messaging and dllla correspords to Peci!ic: Tme(PST/POT) 

Cal TJl'O: (A,) c.11 Wa!'-"i (II~ r-r.d (C) eo.w......Goll~Do-u(f} _....-_. (G) -(H)......Colo(!) l'Ml lllooCU 

(Jj .... '*"Col lo-(IQ WP9 c.11 (lo!> An,-. (Tl T'""-- (U) Ho!SfllColl M mv'-COIQQ T-OHanoC~I 

1::~.:o.. 
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Amount Du . ... 
By 1212111_2 

$97.82 

Amount 
Enclosed 

Your Statement Page of 

Statement For: PAULS. ILLICK 
Mobile Number: 

Account Number: 


• 

'o~ 

• 
• 

lmoortant Information 
Visit www.my.t-mobile.com to 

pay your bill online, check your 

balance & minutes, get 

product support, and shop for 

the latest ringtones and wallpapers 
for your phone! 

l~ummary 
Previous Balance $ 98.70 

Pmt Rec'd - Thank You $ (100.00) 

To tal Past Due $ (1.30) 
(Credit Balance) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 10.3g 

Other Charges $ 1.61 

Taxes & Surcharges $ 7.13 

Total Current Char es $ 99.12 

Current Charges Due By 12121112 


IGrand Total $ 97.821 

AT 02 032077 251818144 AH3DGT 

li il1Ill11l1l11l1 11 1111fI11l•1hlll 11 lll1111IllI1l ~ 111111111111 '1 

PAUL S. ILLICK 

MODESTO CA 95354-3230 

PLEASE DETACH THIS PORTION AND RETURNWITHYOUR PAYMENTPLEASE MAKE SUREADDRESS SHO 

Statement For: 
Mobile Number: ~··Mobile-· ..Account Number: 

T·MOBILE 

P.O. Box 51643 

Los Angeles CA 90051-6143 

1111111111111 II oIii i1l lll1 I•'I' l1lII IHIiII I I I I Ill Iihl111 l1 hI For EasyPay Option - check box and complete the D 
reverse side 

D 	 If you have changed your address • check box and 
record new address on the reverse side. 

D408 3841908B1221120DDOD97822953543230 

"-"----7 


http:www.my.t-mobile.com


•• 

--

Statement For: PAULS. ILLICK 

Mobile Numbor: 

Account Number: 


Customer Service Number 1-800-937-8997 

6Nov 29, 2012 Page 2 of 

Additional Information: 


Taxes, Fees and Surcharges - Includes government lees and Imes that we collect and are required by federal, state or local law to remit to Iha 

appropriate governmental entity (lnclucing, but not limited to, &ales. use, excise, public utility, and E911 ). This section may also Include cer1ain 

fees and oosts Incurred by us as a result of providing service, such as universal service fees (USF). We elect to collect them in order 1o recover or 

help defray the costs we lnrur. These fees, and what Is included In the lees, may vary by locale and may change from time to time without notice. 


Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we Incur to comply with local, state and federal 

governmental mandates and programs, including, but not limited to, E911, local number portability and number pooling. We may impose the fee 

whether or not the benefits of any or all of these mandates and programs are available to you In your location. 


Equipment Protect by Asurion (in Puerto Rico: CAPIC) is for the equipment ropair W'ld replacemont program you may have selected. See Equipment Protection 

Terms and Con_di.!!f!!!; at T-Mobife.c:om tor program details. 


Late Fees - May apply on past due amounts not paid by the date on page 1 of your statement See your rate plan for details. Late fee charge:i 

are liquidated damages and are not a penalty. 


Payment By Check - Whon you provide a check as payment, you authorize u1 either to use in'ormatloo from yoor check 10 make a ono ~mo oloctronlc fund tronstor 
(EFT) from your accOIXll or to process the paymeot as a check llansacton. If we process your payment by EFT, the funds may bewithdrawn the same day we 
reco!ve )'OUr payment, and your cancelled check will not be returned. Please contact 1-801).937-8997 w~h questions 

EasyPay - EasyPay 1s W1 aulornal1c monthly payment feature. tt you enroll, tho following tefma and condifons apply; You authorize T-Mobile to withdraw Iron yoix benk 
account or cM-go your crod1t or debit card tor the monthly charges usocfal8d with your account (Including your rato plan charge, add-on sOMccs sclvct811, 1ncl0eolal 
purchases, plus applicable taxes, fees and surcharges). We w~Iwithdraw funds or charge your card 3 days before tne due date on yax account You may stepa 
withdrawal or charge by g111ing us al least 3 business days notice before the schlldullld dale of withdrawal or charge Youhave the right IO racolwnotice of al varying 
ltensfers from your balk account We are not liable for losses ol any kind as a result ol en error In your accooot or a delayed transfer or charge. You must prompt y 
nollfy us in wr ~ng of any changes to your E~syPay Information and our only labfflty le tO make oppropr1oto chonges alter we rec111Ve yOUI updated information. T -Mable 
may change those Terms and Condltlons at any time by giving )'OU notice by any means EasyPny can be IGNT''nmed with roasomilie notice by either pe11y inf aJ 
tnirm1ctlona llU!horired bcforo toimlnot1on wi t bo compfOlod. Chock with Y""" bank lor o.ny oddtllonot chorgo& °' foo&. To enroll, co~te and mai lho fonTI below or 
vlS1t www.T-Mob,e.com and calf 1-800-937 0097 with any Qoosbons. 

Questions 1bout your bill? Cal Customer SetVice at 1-800-937-8997 or 611 from your T·Mobile phono (Pot favor llama aJ 1 ·800·937-8997 o 611 de su tel6fono 
T·Mobile para preguntas de w factura). You can alsownte IO T-Mobile Customer Relations, PO Box 37380, Albuquerque, NM 87176-7380 or see additional opbooson 
our webslto ut h!!D'l/www,1 mobllo,comlcontacJ, CA customers, If you havo a complnlnt you cMnot rosolvo with us, wrne the Cal1fornra Public Ullhflas Comrriu1on et 
Consumer Affalrs Branch, 505 Van Ness Ave., San Francisco, CA 94102. Of at www.cpuo.ca.gov, or call 1·800·649·7570 or TDD 1 ·B00-229·6846. 
NM cuttomen may also contact the New Mexico Public Regulation Commf&sfon nt 1-888-4?/· 5/7:>. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dl:iputo within 15 day& aflor the date in which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Aloo, 500 Ave. Roberto H. Todd (Pda. 1B - Santurce) San Juan, 
PR 00907-3941 , within 30 days of the notification of our resolution. You must send us a copy of your Petition for Review to Aportado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll·free at 1-800 937-8997 or 611 from your T-Mobile phone. please oontact our Customer Service representatives by calling toll-free at 
1-800 937 ·8997 or 6 I I from your T -Mobile phone. 

View your b1tf and coll dolalfs onKoo for free. Log Into your account at wwYJ t-mobl!o ~ 

Change Of Address: 

Effective Date~__j_­

Address 
LLL_L•_Ll_LLLl_LLLl_l_LI 
LLLLLLLLLLLLLLLl_LLI 
City 
1_1_1_1_1_ 1_1_1_1_1_1_1_1_1_1_1_1_1_1 
State l_l_I 
Zip l_l_l_l_ l_I - l_l_l_ l_ I 

Homo#( 1----­
Buslness#( 

( ) EasyPay CheckIng ( ) EasyPay Saving 

BankAccountNumber ' J_I l_l_I l_J_l_l_l_l_ l_J_l_l_J_J 
Routing and Transit Number l_l_l_l_ l_l_l_l_l_I 

!Ay,oyAllJ-l lhollby9f!MllOl l i.a..t.11y rNI Md und-"9[MyP911--.1_""" _'°'9Mdhi I..,.," 
T Mol>ltlOdtOll ... __IOr_lol,.yT~-brl(•~ l -h&t"'l'_od 
.,...11apo1rooune-, P•y,. to rtrllOinln •!'«:tu.ti_.., Nlling q.mo, I-In•-OI T...OI>.. 
l ...ttond.,atollOfmon<O'd-oloy T~ObtoS.-Ago_r.._lntulb..-­

Please sign and dale here for EasyPay : 


Slgnature_____________.Date__J__/__ 


http:�!'�:tu.ti
http:www.cpuo.ca.gov
http:www.T-Mob,e.com


Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: - ­Customer Service Nttmber 1-800-937-8997 

Nov 29, 2012 Page 3 of 6 

nsnn f' rh'U this line is primarily used: 

MODESTO CA 95354-3230 

$ 79.99 $ $ t0.39 $ s 1.61 $ 7.13 $ 99.12 
(Details on Page 3 )

• 
Available Service Type WHENEVER WEEKEND• 

Classic nl Talk & Text nc inutes Minutes Unlimited 
T·Mobile to T-Mobile Minutes Unlimited 
Text Messages Messages Unlimited 
Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classlc Mobile Broadband GI ab es Unlimited 

Monthly Summary 
Monthly &OIVice charges from 10129/12. 11/2fl/12 

Mobile Number Monthly Recurring Credits & 
Charges Adjustments 

Ueage
Charges 

One Time 
Charges 

Other 
Charges 

Tues & 
Surcharges 

Total Curren 
Charges 

Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 

N L xt sg ant Messages 2 
Included Plan Minutes Minutes 248 9 24 •···•·····::..... Mobile Broadband Gigabyles - 0.0705 0.0077 0.0243 B.::.. 
Othor Svc Prov Messages 
Picture Messaging Recd Messages 1 
Txt Msg Recd Messages 150 
Txt Msg Sent Messages 117 

Account Service Detall 

ass1c n a & ext 

11121/12 

MonthI 

REQ Plus 2GB Data Classic 

Iusage Charges 
MESSAGING CHARGES 
PREMIUM SERVICES 

lather Charges 

Communications Related 

Regulatory Programs Fee• 


*Fee we collect and retain to help cover our costs related to funding and complying with 

government mandates, programs and obligations. 


Iraxes, Fees and Surcharges $ 7.13 

Government Fees and Taxes 
CA Advanced Services Fund 
CA Relay Service and Communications Device Fund 
California High Cost Fund - A (CHCF-A) 
California High Cost Fund - 8 (CHCF-8) 
California T eleconnect Fund 
Emergency Telephone Users Surcharge Tax (911) 

$ 0.07 
$ 0.10 
$ 0.20 
s 0.14 
$ 0.04 
$ 0.26 



Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Nov 29, 2012 Page 4 of 6 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and Surcharges ·(Continued) 

Government Fees and Taxes ·(Continued) 
Universal Lifeline Telephone Service Surcharge $ 0.56 
Utility Use $ 3.77 

Other Fees & Government-Related Obligations­
Federal Universal Service Fund $ 1.91 
Regulatory Fee $ 0.08 

• 	 **These charges relate to your service. They may be imposed on us and passed through to you 

pursuant to your contract. 

lrotal Charges 	 $ 97.82 I 



--
r.r- · ·M"obile 


Statement Fer. PAULS. ILLICl< S1<11tment For· PAUL S. ILUCK 
Mobile Number: Mdie Nll!iler: _.
Account Nurrber. Account Number: 

Customer Service Number 1-800-937-8997 Customer Service Number 1-800-93Hl997 
Hov211, 2012 Pll;e 5 .. • Ncw21, 2012 ~· • ., & 

LOCAL AIRTIME, LONG DISTANCEand INTERNATIONAL CHARGES 

l>•t• C&ll 
Oeatfnatlon 

Time Number 
Called 

C&ll 
Type 

Minute• Airtime Ton 
Charges ChergH 

Total 

ITotal of All U..gaCltarvu $ 10.391 

The da1e end lime lot all messogf19 and dca corresponds to Pacllc rme (PSTIPOl). 

Included C&lls wtth Zero Charga 281 $ $ 

!SUBTOTAL 281 $ • $ $ ] 

MESSAGING CHARGES 

ll-t• Service Time Oeatinatlo n Message lo!eeug ea Direction Total 
Type 

Included Meaa1gea with Zero Ch1rgt1 268 $ 

t 1.a6.'12 Hong Kong 7:38 AM '.§~ Text 1 Outgoing $ 0.20 

11I06/12 HongKong 8:49 AM Text 1 Outgoing S 020 

lsuBTOTAL 270 $ 0.401 

WEB AND DATA USAGE CHARGES 

J>•t• Serv~ Tl me Volume Meaaurement Total 

Included Data with Zero Charges 0.1026 Glg1bytt1 

!SUBTOTAL 0.1026 • Gfgebytee $ I 
'OnMWet-plonsllhownln1111s-dattio......o.d"!'b hon-KB...tiUM,ond, la~- .... .,.... - M8 atlio..Sal 


...ti tA>g cyde. Vyou - d• • P"""l'IOid<yde. kr-..data.. bo ......-"!'b .,. ,,__.MB atllmO al ho doJl90, and dl"'l!•"'"Y"'" 

bodilpoyod -Nfr lot..c11pion. 102ol Kl• t MB, 102ol MB• 1 OB. 


PREMIUM SERVICES 

pate Content 
Provider 

Time lleacflptlon Uuge 
Charves 

Total 

OTHER SERVICE PROVIDER CHARGES 
11113112 Sh;boom Media10:32 AM 88889J6150 BlnSlamZl918 S g_gg $ 999 

Other Service Provider Ch1r11es Subtot1I $ 9,99 $ 9.99 

SUBTOTAL 9.99 $ 9.99 

Col TyPe. (Al Cd Waf1n9 (B) c.l Forwwd (C) °"""'""coCol (El ~u (Fl -(Ol-(H)~C... (1) h i 1k:Col ColljpC (A) c:.IW...... (8) CaS -(C)~Cal (Cl DoJa/Fax (F) llobi12l l-(G) V........(11) ff..C*(I) ... Dllcc:.11 


(J) lnl OiocC.t b Mol>llo (IQ WPS c.Jll (M) Anyt.1-(T) T-Mabilo ,.._ (U) Ho1$pt ~M rr:yF• - Coll (Xl T-Mcbll• OHome c.I I.I) h i CW..Coll b Moblo (I<) WP!j Coll (M) AoyMollilo(T)T-Moblo - (U) HolSpt Coll (V) myF• - Call (X) T-Moli..OHomo c.11 

~ r::·:r1~:~ 

http:Dllcc:.11


OWS THROUGH WINDOW. 

Amount 
Enclosed 

• 

Important Information 
Visit www.my.t-mobile.com to 

pay your bill online. check your 

balance & minutes, get 

product support, and shop for 

the latest ringtones and wallpapers 
for your phone! 

ISummary 
Previous Balance $ 97.82 

Pmt Rec'd - Thank You $ (97.82) 

Total Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 9.99 

Other Charges $ 1.61 

Taxes & Surcharges $ 7.11 

Total Current Char es $ 98.70 
Current Charges Due By 1121113 

IGrand Total 

PLEASE DETACH THIS PORTION AND REnJAN WITH YOUR PAYMENT PLEASE MAKE SURE ADDRESS 

~··Mobile-· 

T-MOBILE 

P.O. Box51843 


Los Angeles CA 90051-6143 


111111l11ll11·'·l l1 11l'1ll •1'Hl' '"•11lII• "111111 ..l•h11111'' 	 For EasyPay Optlon ·check box and complete the D 
reverse side 

D 	 11 you have changed your address - check box and 
record new address on the reverse side. 

0408384190880121130000098707953543230 

$ 

Your Statement Page of 6 


Statement For: PAULS. ILLICK 

Mobile Number: 

Account Number: 


AT 01 030662 454546118 A••30GT 

I'"I•" 11111111 I'·' II''•II'1•11I1·11·Ii11III11III I1II"·"'·I·1 I 

PAULS. ILUCK 

MODESTO CA 95354-3230 

~1 
, . 

..... 

http:www.my.t-mobile.com


Statement For: 

Mobile Number: 

Account Number: 


Customer Service Number 1-800-937-8997 

Dec 29, 2012 Page 2 of 6 

Additional Information: 

Taxes, Fees and Surcharges - lndudes government fees and taxes that we collect and are required by federal, state or local law to remit to the 
appropriate governmental entity (including, but not limited to, sales, use, excise, public utility, and E911 ). This section may also include certain 

fees and costs incurred by us as a result of providing service, such as universal s01Vice fees (USF). We elect to collect them in order to recover or 
help defray the costs we Incur. These fees, and what is Included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we Incur to comply with local, state and federal 
governmental mandates and programs, including, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you in your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) is for the equipment repair and replacemenl program you may have selected. Seo Equlpmenl Protection 
Terms and Condilions al T-Mobile.com tor program details. 

• 
Late Fees - May apply on past due amounts not paid by the date on page 1 of your statement. See your rate plan for detalls. Late fee charges 
are liquidated damages and are not a penalty . 

Payment By Check- When you provide a check as paymenl, you authorize us eilher to use information from your check to make a one-time olectronlc fund transler 
(EFT) from your account or to process the payment as a check transaction. If we process your payment by EFT, the funds may be withdrawn the same day we 
receive your payment, and your cancelled check win nol be rolurned. Pleasoconlact 1·800-937-8997 with questions. 

EasyPay - EasyPay is an automallc monthly payment feature. If you enroll, the following terms and conditions apply: You authorize T-Moblle to withdraw from your bank 
account orcharge your credit or debit card for the monthly charges associated with your accounl (Including your rate plan charge, add-on services selected, Incidental 
purchases, plus applicable taices, fees and surcharges). We will withdraw funds or charge your card 3 days before the due date on your account. You may slop a 
withdrawal or charge by giving us at least 3 business days notice before the scheduled date of withdrawal or charge. You have the right to receive notice al all varying 
transfers from your bank account. We are not liable for losses of any kind as a result of an error in your account or a delayed transfer or charge. You must promptly 
notily us In writing of any changes to your EasyPay information and our only liability is to make appropriale changes after we receive your updated Information. T·Mobile 
may change these Terms and Conditions at any time by giving you notice by any means. EasyPay can be terminated with reasonable notice by either party and all 
transactions authorized before tennlnation will be completed. Check with your bank for any additional charges or lees To enroll, complete and ma~ the Jorm below or 
visit www.T-Mobile.com and call 1-800-937-8997 with any questions. 

Questions about your bill? Call Customer Service at t-800-937-8997 or 611 from yourT-Mobae phone (Por Javor llama al 1-800-937-8997 o 611 de su tel61ono 
T-Mobile para preguntas de su factura). You can also wrtte to T-Mobile Customer Relations, PO Box 37380, Albuquerque, NM 87176·7380 or see additional options on 
ourwebsite at http:ttwww,t-moblle,corntcootact. CA customors, If you have acomplaint you cannot resolve with us, write the California Public UtlNtlcs Commission at 
Consumer Alfairs Branch, 505 Van Ness Ave., San Francisco, CA 94102. or at www.cpuc.ca.gov, or call 1-B00-649-7570 orTDD 1-800·229·6846. 
NM customers may also contact the Now Mexico Public Regulation Commission at 1-888-427-5772. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after the date in which such notification was received. Ifyou disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 1 a -Santurce) San Juan, 
PR 00907-3941, within 30 days of the notification of our resolution. You must send us a copy of your Petition for Review to Apartado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1-800 937-8997 or 611 from your T -Mobile phone. please contact our Customer Service representatives by calling toll-free at 
1-800 937-8997 or 611 from your T-Mobile phone. 

V10w your bill and call details online for free. Log into your account at www.t-mobj!e com, 

Change Of Address: 
Effective Date__}__)__ 

Address 
LLl_Ll_Ll_Ll_Ll_LLLLl_l_LI 
LLLLLLLLLLLLLLLLLLI 
City 
1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1 
State l_l_I 

Zlp 1_1_1_1_1_1 - 1_1_1_1_1 

Home#( ) _____ 

Business#( 

[ ] EasyPay Checking [ ] EasyPay Saving 

Bank Account Number: l_J_l_l_l_l_l_l_J_l_l_J_l_l_l_ l_l_U 
Routing and Transit Number:l_l_l_l_l_l_l_l_l_I 

EayPoyAg-. I hor«>y "8'MMl-... l\Jlyr- Md......1-flo Eay Plly acGIMll IOf..oncl cord-Md 1>a11..­
T-10dltilllo~--lorpo~lol"'l'T-bil(1~l- ..ot"'l' 
~inE.ooyl'aylo10r...-1n--..-1n..-.11y,,..---..cwT-. 
1...-IUlldl\allllolmo ondccncllionsolmrT--Agr-1r.......1nM11orcord-. 


Please sign and date here tor EasyPay : 

Signature.______________,..,ate__J_J._ 

www.t-mobj!e
http:www.cpuc.ca.gov
http:ttwww,t-moblle,corntcootact
http:www.T-Mobile.com
http:T-Mobile.com


Month I 
$ 
$ 

$ 79.99 
59.99 
20.00 

Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Dec 29, 2012 Page 3 of 6 

Address at rh'@ this line is primarily used: 

MODESTO CA 95354-3230 

Monthly Summary 
Monthly service charges from 11129/12 • 12128112 

Mobile Number Monthly Recurring 
Charges 

Credits & 
Adjustments 

Usage 
Charges 

One Time 
Charges 

Other 
Charges 

Taxes & 
Surcharges 

Total Curren 
Charges 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.11 $ 98.70 
(Details on Page 3 ) 

Account Service Detail 
Amount Totals 

$ 97.82 
12120/12 $ 97.82 

I usage Charges $ 9.991 
PREMIUM SERVICES $ 9.99 

lother Charges $ 1.611 

Communications Related 
Regulatory Programs Fee* $ 1.61 

*Fee we collect and retain to help cover our costs related to funding and complying with 
government mandates, programs and obligations. 

ITaxes, Fees and Surcharges $ 7.11 

Government Fees and Taxes 
CA Advanced Services Fund $ 0.07 
CA Relay Service and Communications Device Fund $ 0.10 
California High Cost Fund - A (CHCF-A) $ 0.20 
California High Cost Fund - B (CHCF-B) $ 0.1 4 
California Teleconnect Fund $ 0.04 
Emergency Telephone Users Surcharge Tax (911) $ 0.26 
Universal Lifeline Telephone Service Surcharge $ 0.56 

• I Available Service 
Classic Uni Talk & Text Incl Minutes 

T-Mobile to T-Mobile 

Type 
Minutes 
Minutes 

Text Messages 
Use Them Or Lose Them 

Messages 
Minutes 

Promo Even More Uni Messa 
REQ Plus 2GB Data Classic 
Used Service 

Pic1ure Messages 
Mobile Broadband 

Messages 
Gi ab es 
Type 

nclu ed Plan Minutes Minutes 
Mobile Broadband 
Other Svc Prov 
Picture Messaging Recd 
T-Mobile to T-Mobile 

Gigabytes 
Messages 
Messages 
Minutes 

Txt Msg Recd 
Txt Msg Sent 

Messages 
Messages 

WHENEVER 

Unlimited 
Unlimited 
Unlimited 

Unlimited 
Unlimited 

WHENEVER 

-
1 
3 

167 
126 

WEEKEND 

Unlimited 

PEAK OFFPEAK WEEKEND 
382 1 193 
0.0586 0.0000 0.0030 

2 2 



Statement For: PAULS. ILLICK 

Mobile Number: 

Account Number: 


Customer Service Number 1-800-937-8997 

Dec 29, 2012 Page 4 of 6 

Account Service Detail - (Continued) 
Amount Totals 

Taxes Fees and Surcharaes - (Continued) 

Government Fees and Taxes - (Continued) 

Utility Use $ 3.75 


Other Fees & Government-Related Obligations** 
Federal Universal Service Fund $ 1.91 
Regulatory Fee $ 0.08 

• ..These charges relate to your service. They may be imposed on us and passed through to you 

• pursuant to your contract. 

ITotal Charges $ 90.10 I 



~- ·l .obile 
Statemen1 For: PAULS. ILLICK Slllilment For PAULS. ILUCK 
Mobile Number: MobileNumber_.
Account Number : Acco..rn Number: 

Customer Service Number 1.a00-937-11997 Customer Service Number 1-ll00-937.a997 
Doe :!a, 2012 P-e• 5 of S -~.2012 Pagt6ol6 

LOCAL AIRTIME, LONG DISTANCEand INTERNATIONAL CHARGES 

Daie Call Time Numbw Call MlnutH Airtime Toll Total 
Oeetlnation Called Type Charges Charges 

The da:e and time for all mesuglng and dai.a corresponds roPacihc Time (PSTIPOn. 

Included Coll• w ith Zwo Chugea sao $ $ $ 

(SlfBToTAl 580 $ - $ $ I 

MESSAGING CHARGES 

Pit• Servlc• Time Oeetlnatlon Meeug• 
Type 

Ueeseg• Direction Total 

Included ~ges with Zero Charges 296 $ 

(SUBTOTAL -- -- 296--- ---- $ : ) 

WEB A.ND DATA USAGE CHARGES 

Pit• Servica Time Volume Measurement Total 

Included Oats with Zero Charges 0.0616 Gigabytes 

~AL-- ·---------o.o616~- Gigabytes $ - ) 

"On ti•-•a plono "'°""tn '*-..doa ior....itdup t> l>•MWost l<B oadl ..... •nd. lor ll!lng.10Und4dup to llo-MBat 11>..nd ci 

udl being cyde.11 ~ swf1d'ldata Ffan1 mld.qtd.. b billnQ,data"'1 be tCll..ndtd uip '° ltl• n.ar.tM8 att'm9 °' fM ctilfla-~•nd chargH nwy not 
boclilj>loytd~b-!'lon.1-l<Jl•tMB toa<h'.8•1Cllll 

PREMIUM SERVICES 

b;t• Content Time Oeecrlptlon Ueage Total 
Provider Cha.rgff 

OTHER SERVICE PROVIDER CHARGES 

1;?/13/12 ShaboOtn Media12:18 PM 8888906150 BmSk>rm23918 S 999 s 9.99 

OtherService Provider Char11ea Subtotal $ 9.99 $ 9.99 

SUBTOTAL $ !1.99 $ 9.119 

! Total ot All Uaage Chargeo ---$- ffl] 

c-= fypo. (Aj C.I Waling (8) CtlF.,_., (C) Con,___Ctl (E) Dn•IFH (F) Mcto11t2Mcdo (Q) _,... (11) FfMCala (1) IJll Dt""c.11 c.IT- (Aj C"'l Woifns (8) Cal F<IMMI (C) Oonlerenoo Cal (E) Oal&.'f'ax (f)Mobll.-o (Q) Voioomal (H) FreeCA I') lni D1oc Cd 

(J) Ir.II CMacCal t> Motilo(Kl WPS cal(M) Any<.'oblo(TJ T·-l'Unbor(IJ) tloCSptColMmyF.-cal(X) T .... obl•OHcmoc.11 "' lnl !beCall IO Moblt (IQ WPS Col (M) ~ (!)T-- (IJ) tlOCSptO.il (V) "'yfavesc.I ()() T.....ai. Ol!omtc.I 

§j:. . ·: 

http:T.....ai
http:tlOCSptO.il
http:obl�OHcmoc.11
http:Dt""c.11


6 Your Statement Page of 


Statement For: PAULS. ILLICK 

Mobile Number: 

Account Number: 


lmoortant Information 
Visit www.my.t-mobile.com to 
pay your bill online, check your 
balance & minutes, get 
product support, and shop for 
the latest ringtones and wallpapers 
for your phone! 

15ummary 
Previous Balance $ 98.70 

Pmt Rec'd - Thank You $ (98.70)• 

'• 


AT 01 030329 720606125 A''3DGT 

11.111111•11•··'··I I• I• IhiI'·I·I'1·''I"111'I••1I•1III1'11I1'I" 

PAULS. ILUCK 


MODESTO CA............. _.
i(b X6 J _ 

<, 

• Total Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs $ 

Usage Charges $ 

Other Charges $ 

T3)(es & Surcharges $ 

Total Current Char s $ 
Current Charges Due By 

fGrand Total $ 

79.99 

9.99 

1.61 
> 

7.28 

98.87 
2121113 

Pl.EASE DETACH THIS PORTION ANORETVRN WITH YOUR PAYMENT PLEASE MAKE SURE AOORESS SHOWS THROUGH WINDOW. 

Statement For: PAUL S. ILLICK 
Mobile Number: 
Account Number: • 

~··Mobile·· -
T-MOBILE 

P.O. Box51843 

Amount Due 
By 2121/13 

$98.87 

Amount 
1Encfosed 

Los Angeles CA 90051-6143 

Illll1111111 11 llll11 1•'1l'·l'I··llll I.Ii II l11 '1111l l·'1•'1 •1ll1'• O For EasyPay Option - check box and complete the 
reverse side 

D If you have changed your address - check box and 
record new address on the reverse side. 

0408384190880221130000098870953543230 


http:www.my.t-mobile.com


... 
-' 

Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 29, 2013 Page 2 of 6 

Additional Information: 

Taxes, Fees and Surcharges · Includes govenunent fees and taxes that we collect and are required by federal, state orlocal law to ramit to the 
appropriate governmental entity (Including, but not limited to, sales, use, excise, public utility, and E911). This section may also Include certain 

•• fees and costs incurred by us as a result of providing service, such as universal service fees (USF). We elect to collect them In order to recover or 
help defray the costs we Incur. These fees, and what is included In the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee· We collect and retain this fee to recover some of the costs we Incur to comply with local, state and federal 
govemmenial mandates and programs, inducing, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you In your location. 

Equipment Protect by Asurlon (in Puerto Rico: CAPIC) is for fhe equipment repair and replacement p<ogram you may have selected. See Equipment Protection 
Terms and Conditions al T-Moblle.com for program details. 

Late Fees· May apply on past due amounts not paid by the date on page 1 of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and are not a penalty.• 
Payment By Check - When you provide acheck as paymenl, you authorize us either lo use information from your check to make a one-1lme electronlc fU'ld transfer 
(EFT) from your account or to process the payment as acheck transaction. 11 we process your payment by EFT, the funds may be withdrawn the same day we 
receive your payment, and your cancelled check winnot be returned. Please con1ac11-000·937-8997 with quosdons. 

EasyPay - EasyPeyis an automatic monthly payment feature. If you enroll, the following terms and condillons apply: You authorize T-Mobile to withdraw from ycur bank 
account or charge your crodlt or dobll card for the monlhly charges associated with your account (Including your rate plan charge, add-on s91Vlces selected, incidental 
purchases, plus applicable taxes, fees and surcharges). We will withdraw funds or charge your card 3 days before the due date on your account. You may slop a 
withdrawal or charge by giving us at least 3business days notice before lhe scheduled date of withdrawal or charge. You have the right to receive notice of ell varying 
transfers from your bank account. We are not liable for losses of any kind as a result of an error in your account or a delayed transfer or charge. You must promptly 
notify us In writing of any changes to your EasyPay Information and our only llablUly Is to make approprlalo changes afler we receive your updated Information. T-Moblle 
may change these Terms and CondlUons al any time by giving you notice by any means. EasyPay can be terminated wilh reasonable notice by either party and all 
transactions authorized before toonlnation will be completed. Check with your bank for any additional charges or foes. To onrojl, completo and mall the form bolow or 
visit www.T-Mobile.com and call 1·800-937-8997 with anyquestions. 

QuHtlons about your bill? Call Customer S91Vice at 1-800·93Nl997 or 611 Iran your T-MobHe phone (Por favor llama al 1-800-937-8997 o 611 de su tet6fono 
T-Moblle para pregunlas de su factura). You can also write to T-Moblle Customer Relations, PO Box 37380, Albuquerque, NM8717&-7380 or see additional options on 
our website at htto:l/www.t=mobio.comtconu1ct. CA customers, if you have a complaint you cannot resolve with us, writo the California Public Utllltles Commission at 
Consumer Alfairs Branch, 505 Van Ness Ave., San Francisco, CA 94102, or atwww.cpuc.ca.gov, or call 1-800-649-7570 orTOO 1-800-229-6846. 
NMcustomers may also contact the New Mexico Public Regulation CommlHlon at 1-B88-427-5n2. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after Iha date In which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 18 . Santurce) San Juan, 
PR 00907-3941, within 30 days of the notification of our resolution. You must send us a copy of your Petition for Review to Apar1ado 191957, SJ, 
PR 00919-1957 Attn:Customar Service Manager. If you have any questions, please contact our Customer Servioe representatives by calling 
toll-free at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by ca!Ong ton-tree at 
1-800 937-8997 or 611 from yourT-Mobile phone. 

View yolK bUI and call detaffs onNne for free. log Into your account at www.!·mobQe com 

Change Of Address: 
Effective Data__}__)__ 

Address 
L l_Ll_Ll_l_l_LL l_LLLl_LLLI 
LLLLLLLLLLLLLLLLLU 
City 
1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1 
State l_l_I 

Zlp l_ l_l_l_l_I - l_l_l_l_I 

Home#( ,__________ 

Business#( ,__ ___ _ __ 

[ ] EasyPay Checking [ ] EasyPay Saving 

Bank Account Number: l_J_l_ l_l_l_ l_J_l_l_l_J_l_l_l_l_l_l_J 
Routing and Transit Number:l_l_l_l_l_ l_l_l_l_I 

fAloyPayAjJ- lhlHoOy"O'MNt l halfoUyrMd ond-lloE.y i"'l' __.,., ___,_ll-

T- IO d... llo opotilled _ _.,.,po.,.._.olrrryT-<,lollllo tlll{oj. 1- llatrrry 
portdpollonln &'!'hf ls IOr«Ninin _ unll __In....,..,,,.....--lonO<T-. 
l undof-flat ol _mnd........,1olffffT-MCl>'ol oMc>oAef_f01111in., ..loreoond-. 


Please sign and date here for EasyPay : 


Slgnatvra__________________ ate__J_J._ 


www.!�mobQe
http:atwww.cpuc.ca.gov
http:www.T-Mobile.com
http:T-Moblle.com
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Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 
Jan 29, 2013 Page 3 of 6 

Address f which this line is primarily used: 

MODESTO CA 95354-3230 

• 
(Details on Page 3 ) 

IAvailable Service Type 	 WHENEVER WEEKEND• 
Classic Uni Talk & Text Incl Minutes Minutes Onlimited 

~ T-Mobile to T-Mobile Minutes Unlimited 
Text Messages Messages Unlimited 
Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 

REQ Plus 2GB Data Classic Mobile Broadband Gi ab es Unlimited 


Monthly Summary 
Monlhly 69Mce charges from 12129/12 • 1128113 

Monthly Recurring Credits & Usage One Time Other Taxes & Total Curren1Mobile Number Charges Adjustments Charges Charges Charges 	 Surcharge:& Char gee 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.28 $ 98.87 

Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 

Inc u ed an 1nutes Minutes 90 38 48 
Mobile Broadband Gigabytes - 0.3141 0.0013 0.0141 !=;;!''~ 
Other Svc Prov Messages 1 till~~ 
Picture Messaging Recd Messages 3 C­

T-Mobile to T-Mobile Minutes 
Txt Msg Recd Messages 87 
Txt Msg Sent Messages 74 

98.70 
1/18/13 	 $ 98.70 

$ 79.99 

Communications Related 
Regulatory Programs Fee* 

Account Service Detail 
Amount Totals 

59.99 
$ 	 20.00 

$ 9.991 
$ 9.99 

$ 1.s1 I 
$ 1.61 

*Fee we collect and retain to help cover our costs related to funding and complying with 

government mandates, programs and obligations. 


ITaxes, Fees and Surcharges 	 $ 1.2a I 
Government Fees and Taxes 

CA Advanced Services Fund $ 0.07 
CA Relay Service and Communications Device Fund $ 0.10 
California High Cost Fund - A (CHCF-A) $ 0.20 
California High Cost Fund - B (CHCF-8) $ 0.14 
California Teleconnect Fund $ 0.30 
Emergency Telephone Users Surcharge Tax (911) $ 0.26 
Universal Lifeline Telephone Service Surcharge $ 0.56 



6 

Statement For: PAUL S. ILLICK 
Mobile Number: _.. 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 29, 2013 Page 4 of 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and Surcharaes - (Continued) 

Government Fees and Taxes - (Continued) 
Utility Use $ 3.76 

Other Fees & Government-Related Obligations** 
Federal Universal Service Fund $ 1.81 
Regulatory Fee $ 0.08 

• ..These charges relate to your service. They may be imposed on us and passed through to you 

• 	 pursuant to your contract. 

ITotal Charges $ 98.87 I 



~···Mobile ·· 

SWemerc Foe: PAUL S. ILLICK StalementFoc: PAUL S.LUCK 
Md:ile Nuri>er Mable Number:.,.
Account Number: 	 Account Number: 

Customer Service Number HI00-93Nl997 CUstomer Service Number HI00-937~997 


Jon29.20U Poge 5 cl B .lollZUOI) 
 Pae• • c1 e 

LOCAL AIRTTME, LONG DISTANCEand INTERNATTONAL CHARGES 

P.t• Cell Time Number Cell Mlnutee Airtime Toi 
Deetlnotion Celled Type Chugea Charge• 

Tola! 

n..dale Ind time foral iMSsagW!g lll1d datacorrespand1 to Pacllc Time(PST/POT). 

Included CaUawlth ZecoCharg• 178 $ $ $ 


(SlTBTOTAL 178 $ • $ $ I 


MESSAGING CHARGES 

pl1te SeNic:e Time Deetlnatlon Meaaage 
Type 

li!Mug• Dlrec:tlon To\al 

Inc luded Meuag• with Zero Chargu 18-4 $ 

l sUBTOTAL 184 s I 

WEB AND DATA USAGE CHARGES 

l:>•t• SeNice Tlma Volume u...ur9me0t Total 

Included Oeta with Zero CMrgea 

(SilliTOTAL.­ -- ­ -
Q.3296 

0.3296 

Glg1bytee 

Glgabytee $ I 
•Ont>o•_,.p.,.dlOW!llnl!Uo-. -is1ourdeduplDh•-l<B-.,.._ond, l<r - g,.....o.duplD t>o-MBatt>o ondcl 

Nd!bDng<Yd"- IIycu >Wildl dala pe.,,.mld<"(de. l<r ~g.dalO.01 bol<U!1dedup loIle_ estMBat frM cl !hed>aog•, ond cl\alvMmay not 

be~_....,b eod\pan. 102ll l<B • 1MB,1024Mii • 1GB. 

~·-ArJC \3 

PREMIUM SERVICES 

~•l• 	 Content Time Cldcrlptlon u..g• Total 
Ptovlder Charg.. 

OTHER SERVICE PROVIDER CHARGES br52> 
1/13/13 SNboom Media11 :41 AM 8888906150 BmSlorm239t8 s 999 	 $ Q.99 ~~5 - ~C\Ov w~Y\~10ther Service Provider Ch•r!lee Subtotal 	 9.99 $ 9.991' 	 (~'fY <{.llS'Si ~ 
SUBTOTAL 	 $ 11.119 $ 9.!1111 

jTotal of All u ..g• Charg.. 	 ---- -$- 9.99"1 

Cd Typo: (Al CdWaling (8)CdForwsd (C) CarlwencoCd(E) Da>alFu (Fl--(G)-....~FreeCole (l) M OiseCd C..TJP« (A) CdWlilrog (B) CdF..-d(C) C........_Cd(E) Dall/Fu (l'l-(G)Y-(11) Ft•C.-. (I) Inf Olloc.I 

1-l)WO..CCd ID -(I<)WP$ Coll (M) AnyM-(T)T--(\J) HolSf>IC..M myf'~-Coll (lQ T-Mcbile OliG'llOcat CJ) M a.cc.ll ID-(1<1 WPS CdM ~· (T)T-Mobl•- (\I) HolSptc.llMn¥•- Olll (lQ T-0Hor<.e Cell 

~ 


http:HolSptc.ll


Attachment B 




February 5, 2013 

T-Mobile Customer Relations 

PO Box37380 

Albuquerque, NM 87176-7380 

Re: Unathorized "Premium Service" Charges 

DearSirs, 

I travel a lot so pay my bills online, through my bank. Recently when home and doing filing I see that 

since July I've been paying $9.99 per month for a "premium service" that I've never heard of. I called 

the service, who told me it's for membership in a "celebrity gossip website." Understand that I'm over 

60, almost ne~er go to the cinema, and most certainly have NO interest in any celebrity gossip. The 

company you're billing me for, "Shaboom Medla11:41AM 888906150 BrnStorm23918" promised they 

would send me a copy of my authorization for those charges. It's been several days now with daily 

follow-up calls when they assure me the documents were e-mailed to me, but not surprisingly nothing 

has yet arrived. I'm not holding my breath. 

I understand this is a scam and I should have been paid monthly attention to the details in your bills, so 

it's my responsibility. On the other hand your representative told me that charges could be added to 

my bill by anyone and that you do nothing to verify their legitimacy. Is that correct? If so that means 

that anyone, anywhere, could simply add charges to my bill and be paid, with your cooperation in the 

collection. Could that possibly be right? And could you please point out to me the part of my service 

contract where I authorized you to accept charges from third parties and bill me for them? I don't recall 

that and can't find It, so would appreciate your assistance. And one last question, did T-Mobile receive 

any part of that $9.99 monthly fee from this "Sha boom Media," as a service fee, commission, or 

anything else? 

Thanks and sincerely, 

Paul lllick 

Modesto, CA 95354 

T-Mobile Acct. No.­



•• 

Your Statement Page 1 of 6 
Statement For: PAUL S. ILLICK 
Mobile Number: ~ 
Account Number: -­

15ummary 
Previous Balance $ 98.70 

Pmt Rec'd - Thank You $ (98.70) • 
• Total Past Due $ 

(Due Immediately) 

lmoortant Information 
Visit www.my.t-mobile.com to 

pay your bill on line, check your 
balance & minutes, get 

product support, and shop for 

the latest ringtones and wallpapers 
for your phoneI 

AT01030329720608125 A'.3DGT 

11·1111, 1. 1i···'··II·J·111II'·I·111.11111..,,,••,r, 111111,,111111 

rows II !!EK 
MODESTO CA 95354-3230 

.. 

n·:~· 
L?~!_fj,
if~ 

Monthly Recurring Chgs 

Usage Charges 

Other Charges 

Taxes & Surcharges 

$ 

$ 

$ 

$ 

Total Current Char s $ 
Current Charges Due By 

IGrand Total $ 

79.99 

9.99 

1.61 

7.28 

98.87 
2121113 

PLEASE DETACH THIS PORTION ANO RETURN WITH YOUR PAYMENTPLEASE MAKE SUIRE ADDRESS SHOWS THROUGH WINDOW. 

Statement For: PAUL S. ILLICK 
Mobile Number: 
Account Number:

qJ ··Mobile· 
Amount Due 
By 2121/13 

$98.87 

Amount 
Enclosed 

T-MOBILE 

P.O. Box51843 

Los Angeles CA 90051-6143 

11111111 ...,11 1111,,,, 1111·I'Jul1111,1,' II••11111 11.11.11.11h1. O 	 For EasyPay Option - check box and complete the 
reverse side 

II you have changed your address - check box andD 
record new address on the reverse side. 

0408384190880221130000098870953543230 


http:www.my.t-mobile.com


,.... 


Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

6Jan 29, 2013 Page 2 of 

Additional Information: 

•• 

Taxes, Fees and Surcharges - lndudes government fees and taxes that we collect and are required by federal, state or local law to remit to the 
appropriate governmental entity (Including, but not limited to, sales, use, excise, public utility, and E911). This section may also include certain 
fees and costs incurred by us as a result of providing service, such as universal service fees (USF). We elect to collect them In order to recover or 
help defray the costs we Incur. These fees, and what is included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we Incur to comply with local, state and federal 
governmental mandates and programs, including, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you In your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) is tor the equipment repair and replacement program you may have selected. See Equipment Protecllon 
Terms and Conditions at T-Mobile.com tor program detalls. 

Late Fees - May apply on past due amounts not paid by the date on page 1 of your state~nt. See your rate plan for detaJls. Late fee charges 
are liquidated damages and are not a penalty. 

Payment By Check - When you provide a check as payment, you authorize us eilher to use Information lrom )'ll'Jr check to make a one-time electronic fund transler 
(EFT) from your account or to process the payment as acheck transaction. ff we process your payment by EFT, the lunds may bewithdrawn the same day we 
receive your paymen~ and your canceflod chock will not be returned. Please contact 1-800-937-8997 with questions. 

EasyPay - EasyPay is an aulomatlc monthly payment feature. ff you enroll, the following terms end conditions apply: You authorize T-Mobfle to withdraw from your bank 
.account or charge your credit or debit card tor the monthly charges associated with your account (Including your rate plan charge, add-on servlcos selected, incidental 
purchases, plus applicable taxes, fees and surcharges). We will withdraw funds orcharge your card 3 days before lhe due date on your account. You may stop a 
withdrawal or charge by giving us al least 3 business days notice belore the scheduled date ol withdrawal or charge. You have the rlghI to receive nollce of ell varying 
1ranslers from your bank account. We are not liable for losses of any kind as a result ol an error in your account or a delayed transfer or charge. You must promptly 
notify us In writing of any change& to your EasyPay Information and ouronly Ifability Is to make appropriatechanges altarwe receive your updated lnlormatlon. T-Mobife 
may change these Terms and Conditions at any time by giving you notice by any means. EasyPay can be terminated with reasonable rnotice by either party and an 
transactions authorized bolero termination wilt be completed. Check with your bank for any additional charges or lees.To enroll, complete and mail Iha fonn below or 
visit www.T-Mobile.com and caJJ 1-800-997-8997with any question&. 

Questions about yot.r bill? Call Customer Service at H!00-93Hl997 or 611 from your T-Mobtle phone (Por lavor llama al 1-800-937-8997 o 611 de su to16fono 
T-Mobile para preguntas de su laciura). You can also write lo T-Mobile Customer Relations. PO Box 37380, Albuquerque, NM 67176-7380 or see additional options on 
our website at http:lflyww,l-mobi!e.com/comact. CA customera, ii you have a complalnl you cannot resolve with us, write the Calilomia Public Utifftles Commission at 
Consumer Affairs Branch, 505 Van Ness Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or can 1-800-649-7570 orTOO 1-800-229-6846. 
NM customers may also contact the New Mexico Public Regulation Comml&Slon at 1-880-427-5n2. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later than 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after the date In which such notification was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda 18 - Santurce) San Juan, 
PR 00907-3941, within 30 days of the notification of ourresolution. You must send us a copy of your Petition for Review to Apartado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1-800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by calling toll-free at 
1-800 937-8997 or 611 from your T-Mobik! phone_ 

View your bill and call details onfine lor lree. log Into your account al www.t-O!obne,com, 

Change Of Address: [ ] EasyPay Checking [ ] EasyPay Saving 

Effective Oate_J~­
Bank Account Number; l_l_l_l_l_J_l_l_l_l_l_J_J_J_J_l_l_J_JAddress 

LLLLLl_l_LLL l_LLLLLLLI Routing and Transit Number:l_l_l_l_ l_l_l_l_l_I 

LLLLLLLLLLLLLLLLLLI 
City 
l_l_l_l_l_l_l_l_l_l_l_l_Ll_l_l_l_l_I l?Myl'ayAr_,. I hereby "41'" M lhwe~ rNd ond..-deto..., .,.llaayPoy _....,_....,--- 1-.rt 

T-lo-...op«Medbarl<"""°'"'tlGt-lolmyT-bil(o). llMwstard ...l"'fState l_l_I 
penldplltlonM~Poylalo•.........___......,.bymo,--tloncrT<M-. 
1'"1do<-"91ol __ .,_._.,,.,,T_elerAoeAel_t_l>Ullorc""nd-Zip l_l_l_l_l_I - l_l_l_l_I 

Please sign and date here for EasyPay : 


Home#( 1------- Slgnature.______________ ate__J__J._ 

Buslness#{ )._______ 


www.t-O!obne,com
http:www.cpuc.ca.gov
http:lflyww,l-mobi!e.com/comact
http:www.T-Mobile.com
http:T-Mobile.com


Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 29, 2013 Page 3 of 6 

~this line is primarily used: 

~5354-3230 

• 
Monthly Summary 
Monthly service charges from 12129/12 - 1/21l/1 3 

M<tbile Number Monthly Recurring Credits & Usage One Time Other Taxes & Total Curren! 
Charges Adjustments ChargH Charges Charges Surcharges Charges 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.28 $ 98.87 
(Details on Page 3 )

• 
Available Service Type WHENEVER WEEKEND• 

He Classic Uni Talk & Text Incl Minutes Minutes nlim1ted 

T-Mobile to T-Mobile Minutes Unlimited 

Text Messages Messages Unlimited 
Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband Gi ab es Unlimited 

Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 

nc u ed P an Minutes inutes 90 38 48 
Mobile Broadband Gigabytes • 0.31 41 0.0013 0.014~ 
Other Svc Prov Messages 1 ~.. 
Picture Messaging Recd Messages 3 c:. 

T-Mobile to T-Mobile Minutes 
Txt Msg Recd Messages 87 
Txt Msg Sent Messages 74 

Account Service Detail 
Amount Totals 

98.70 
1/18/13 $ 98.70 

MonthI $ 79.99 
as sic nl al & ext 59.99 

REQ Plus 2GB Data Classic $ 20.00 

lusaae Char~es $ 9.991 
'5R~MID~ s~Fi\71c~s

Iother Char11es 

$ 9.99 

$ 1.611 

Communications Related 
Regulatory Programs Fee• $ 1.61 

*Fee we collect and retain to help cover our costs related to funding and complying with 
government mandates, programs and obligations. 

haxes, Fees and Surcharges $ 7.281 

Government Fees and Taxes 
CA Advanced SeNices Fund 
CA Relay SeNice and Communications Device Fund 
California High Cost Fund • A {CHCF-A) 
California High Cost Fund • B (CHCF-B) 
California Teleconnect Fund 
Emergency Telephone Users Surcharge Tax {911) 
Universal Lifeline Telephone Service Surcharge 

$ 0.07 
$ 0.10 
$ 0.20 
$ 0.14 
$ 0.30 
$ 0.26 
$ 0.56 



Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

customer Service Number 1-800-937·8997 

Jan 29, 2013 Page 4 of 6 

Account Service Detail - {Continued) 
Amount Totals 

Taxes, Fees and Surcharaes • (Continued).. 

Government Fees and Taxes • (Continued) 


Utility Use $ 3.76 


Other Fees & Government-Related Obligatlons­
Federal Universal Service Fund $ 1.81 
Regulatory Fee $ 0.08 

••These charges relate to your service. They may be imposed on us and passed through to you 

• pursuant to yourcontract. 

ITotal Charges $ 98.87 I 



~ · ·1Vlobile ·· 
Statement F"'; PAULS. ll.LIC1C 5:alamenl For. PAULS. LLICl< 
MobileNumber Mobile Number: i_.­Account Nurrber: Accot.nt Number. 

customer Service NumbRT 1~0-937·8997 Customer Service Number HI00-93Nl997 
Jaf\2t, 20U Poge 5 ol 6 Jln211.:!1113 Peg• e o1 e 

LOCAL AIRTIME, LONG DISTANCE11ndINTERNATIONAL CHARGES 

Date C&ll Time Number Call Mlnutea Airtime ToN 
Oeetln•Uon Called Type Chargea ChergH 

Total 

The date and lime ford messaging and dataCC1Msponcl1 10Paclic rome (PST/POT) 

Included C&ll• with Zero Ch•rg• 178 $ $ $ 

!SUBTOTAL 178 $ • $ $ I 

MESSAGING CHARGES 

D•te Sen'lce Time Deetinatlon W-•ge 
Type 

MeaugH Direction Total 

Included MeaHg..with Zero Chergu 164 $ 

!suefoiAC ---- - - ·· - --- - --- 154 s I 

WEB AND DATA USAGE CHARGES 

6 1te Service Time Volume M9Hurement Tatel 

Included Cata with Zero Chargea 0,3296 Glgabytea 

!suefotAI. - - --~ - - - o.329& • Glg•byt• $ I 
'On 11-..- ..p.n&-ln1*-.-lsroo.rdod up lo....._.KB_,_ord.1or ~. _.todup lofle-ti.8Ollhe ond al 

eoch*>gc;ydo. lfyou swftdl do111 p1...mld'<'(do. la bllng, dota"'41 bo'°'""ed uplo lho,,..,eetMBa.t-ollho~. anddl"'l!Mmay noc 

bediojUyodoeporalolylor-pUn.1-KB• I MB, I-Mil• I GB. 

~~A~ \3 

PREMIUM SERVICES 

ilite Content 
Provider 

nme Description u-. 
Chergee 

Tatel 

OTHER SERVICE PROVIDER CHARGES 

1113113 Shaboom Medial t :41 tw. 8888906150 BmStorm29918 $ 9.99 $ 9.99 ~ t;B - ~q.ovb rSl> 
w-~sx-re!Other Service Provider ChergH Subtotal $ 11,99 $ 9.99 (~.A'f'/ ~DS'Sl~

lsuBTOTAL $ U9 $ 9.991 

! Ta.tel al AU U..ge Chargee $ -g:-99) 

Cal Typo: (A) Cal Waling (Bl Call Fonvord (C) Conlot«1co Cal (E) Oall/Fu(F)t.1-(G) Volcomai ~ Ft..c.h ~I lnl Oioc: Cal Cail Twe: (A) Coll Wailrll (B) Col FCIW&ld (CJ CatlwooeoCol (I!) Da.Wfu (F) Mcll8o2Moblo (Q) v-..a (II) Fr•C<lllo ~) Intl 01oC Col 

(JIIn• ~c.. lo - (IQ WPS Call (Ml AnyM<llhen r.-- (U) HotsptColl (V) lnJfia-Coll (XI HA<l>I•OHomo Coll Ill Inf Oioo c.l lo Mcli>lo (lq WPS Col(14 ~en r.-o-(U) HolSplClll (V) myf~-c.a (XI T-0-Cd 

~ 
l'!=.F;-:: 

http:Accot.nt
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Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Consumer Inquiries and Complaints Division 
445 12th Street, SW., Room 5-A847 

Washington, DC 20554 

Date:02/06/2013 

PAUL ILLICK 


MODESTO, TX 95354 


Dear Consumer: 

Re : Complaint# 13-C00469023-1 

Thank you for bringing your concerns to the attention of the Federal Communications Commission 
(FCC). This letter is in response to your inquiry concerning Cramming. 

Cramming" is the practice of placing unauthorized, misleading, or deceptive charges on your 
telephone bill. Crammers rely on confusing telephone bills in an attempt to trick consumers into 
paying for services that they did not authorize or receive. 

If neither the company sending you the bill nor the company that provided the service in question will 
remove charges from your telephone bill that you consider to be incorrect, you can file a complaint 
as follows: 

• with the FCC for charges related to telephone services between states or internationally, 

• with your state public service commission for telephone services within your state and 

• with the FTC for non-telephone services on your telephone bill. (websites, club memberships, 
unauthorized internet services by a non-carrier; voice mail charges by a non-carrier, etc) 

Federal Trade Commission (FTC). Call 1-877-FTC-HELP (voice), 1-888-653-4261 (TTY), or use the 
FTC's online complaint form at: 

https://www.ftccomplaintassistant.gov/ 

http:https://www.ftccomplaintassistant.gov


If you have any further questions, please contact our Consumer Information Center at 
1-888-CALL-FCC/1-888-225-5322 or TTY at 1-888-835-5322/1-888-TELL-FCC. Information can 
also be accessed via the Internet at www.fcc.gov. 

Sincerely, 

Sharon Bowers, Division Chief 
Consumer & Governmental Affairs Bureau 
Consumer Inquiries &Complaints Division 

http:www.fcc.gov


User Complaint Key: 13-C00469023-1 

Form 20006 Billing, Privacy, or Service Quality Complaint 

Consumer's Information: 


First Name: Paul Last Name: Ulick 


Company Name: 

(Complete only if you are filing this complaint on behalf of a company or an organization.) 

Post Office Box Number: 
(Official Post Office box Number Only) 

Mailing Address (where mail is delivered) 
Address 1: 	 Address 2: 

City: Modesto State: TX Zip Code: 95354 

Telephone Number (Residential or Business): Phone: 

E-mail Address:~yahoo.com 


*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT * ** 


1. Telephone number(s) involved (including area code): Phone: 
2. What is the name of the telephone company, wireless carrier, or other company that is the 
subject of your complaint?: T-Mobi le 

3. What is the account number that is the subject of your complaint?: 

4. If you are disputing charges on a telephone bill, complete the following: 
a. 	Disputed amount: $ 69.95 
b. 	Have you paid any of the disputed charges?: Yes 
c. 	 Did the billing company adjust or refund the disputed charges?: Yes 
d. 	If yes, what was the amount of the adjustment or refund?:$ 10.00 
e. 	 Are the disputed charges related to additional services?: Yes 


If yes, please explain: Unauthorized "premium services" 


http:Address:~yahoo.com


User Complaint Key: 13-C;00469023-1 

Form 2000B Billing, Privacy, or Service Quality Complaint 
***ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT *** 

5. 	 For billing and non-billing complaints (including privacy and service quality issues) please provide 
the details of your complaint or any additional information below: 

Charges of $9.99 a month were added to my bill for a company called "Shazam Media." 
I don't know who that is, what they do, I never authorized it, and in fact have no text message 
on the day their records indicate my aythorization was sent. Not just that day, I had no text 
messages a week before or after that. T-Mobile indicates that anyone who says I authorized 
debits can add them to my bill, and they see nothing wrong with that. Shazam is probably 
some kind of scam, but T-Mobile debited my account without my authorization. They've 
promised it will never happen again, but can only g,o back 60 days. I would like to receive all 
of it back, unless of course someone somewhere can show me that I actually authorized 
those debits. But if they can't demonstrate that I authorized it then they should never have 
debited those amounts. And T-Mobile has already told me they don't have any record of my 
authorization, so I'm pretty sure they won't. 

You may submit this form over the Internet at http://www.fcc.gov/cgb/complaints.html, by e-mail to 
fccinfo@fcc.gov, by fax to 1-866-418-0232, or by postal mail to: 

Federal Communications Commission 

Consumer &Governmental Affairs Bureau 

Consumer Complaints 

445 12th Street, SW 

Washington, D.C. 20554 


In addition, you may submit your complaint over the telephone by calling 1-888-CALL-FCC or 
1-888-TELL-FCC (TTY). If you choose to submit your complaint over the telephone, an FCC 
customer service representative will fill out an electronic version of the form for you during your 
conversation. If you have any questions, feel free to contact the FCC at 1-888-CALL-FCC or 
1-888-TELL-FCC (TTY). 

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT AND THE PRIVACY ACT 

The Federal Communications Commission is authorized under the Communications Act of 1934, as 
amended, to collect the personal information that we request in this form. This form is used for 
complaints that involve billing, privacy, or service quality. The public reporting for this collection of 
information is estimated to average 30 minutes per response, including the time for reviewing 
instructions, searching existing data sources, gathering and maintaining the required data, and 
completing and reviewing the collection of information. If you have any comments on this burden 

mailto:fccinfo@fcc.gov
http://www.fcc.gov/cgb/complaints.html


User Complaint Key: 13-C00469023-1 

Form 20008 Billing, Privacy, or Service Quality Complaint 

* * * ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT*** 


estimate, or how we can improve the collection and reduce the burden it causes you, please write to 
the Federal Communications Commission, OMO-PERM, Paperwork Reduction Project (3060-0874), 
Washington, DC 20554. We will also accept your comments regarding the Paperwork Reduction Act 
aspects of this collection via the Internet if you send them to PRA@fcc.gov. PLEASE DO NOT 
SEND YOUR COMPLETED FORMS TO THIS ADDRESS. 

Remember - You are not required to respond to a collection of information sponsored by the Federal 
government, and the government may not conduct or sponsor this collection, unless it displays a 
currently valid OMB control number or if we fail to provide you with this notice. This collection has 
been assigned an OMB control number of 3060-0874. 

In addition, the information that consumers provide when filling out FCC Form 2000 is covered by 
the system of records notice, FCC/CGB-1, Informal Complaints and Inquiries File (Broadcast, 
Common Carrier, and Wireless Telecommunications Bureau Radio Services). The Commission is 
authorized to request this information from consumers under 47 U.S.C. 206, 208, 301, 303, 309(e), 
312, 362, 364, 386, 507, and 51; and 47 CFR 1.711 et seq. 

Under this system of records notice, FCC/CGB-1, the FCC may disclose information that consumers 
provide as follows: when a record in this system involves a complaint against a common carrier, the 
complaint is forwarded to the defendant carrier who must, within a prescribed time frame, either 
satisfy the complaint or explain to the Commission and the complainant its time frame, either satisfy 
the complaint or explain to the Commission and the complainant its failure to do so; 
where there is an indication of a violation or potential violation of a statute, regulation, rule, or order, 
records from this system may be referred to the appropriate Federal, state, or local agency 
responsible for investigating or prosecuting a violation or for enforcing or implementing the statute. 
rule, regulation, or order; a record from this system may be disclosed to a Federal agency, 
state, or local agency responsible for investigating or prosecuting a violation or for enforcing or 
implementing the statute, rule, regulation, or order; a record from this system may be disclosed to a 
Federal agency, in response to its request, in connection with the hiring or retention of an employee, 
the issuance of a security clearance, the reporting of an investigation of an employee, the letting of a 
contract, or the issuance of a license, grant or other benefit; a record on an individual in this system 
of records may be disclosed, where pertinent, in any legal proceeding to which the Commission is a 
party before a court or administrative body; a record from this system of records may be disclosed to 
the Department of Justice or in a proceeding before a court or adjudicative body when: (a) the 
United States, the Commission, a component of the Commission, or, when represented by the 
government, an employee of the Commission is a party to litigation or anticipated litigation or has an 
interest in such litigation, and (b) the Commission determines that the disclosure is relevant or 
necessary to the litigation; a record on an individual in this system of records may be disclosed to a 
Congressional office in response to an inquiry the individual has made to the Congressional office; a 
record from this system of records may be disclosed to GSA and NARA for the purpose of records 
management inspections conducted under authority of 44 U.S.C. 2904 and 2906. Such disclosure 
shall not be used to make a determination about individuals. 

mailto:PRA@fcc.gov


User Complaint Key: 13-C30469023-1 

Form 2000B Billing, Privacy, or Service Quality Complaint 
*** ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT ** * 

In each of these cases, the FCC will determine whether disclosure of the information in this system 
of records notice is compatible with the purpose for which the records were collected. Furthermore, 
information in this system of records notice is available for public inspection after redaction of 
information that could identify the complainant or correspondent, i.e., name, address and/or 
telephone number. 

THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 1995, 
PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507 AND THE PRIVACY ACT 
OF 1974, PUBLIC LAW 93-579, DECEMBER 31 , 1974, 5 U.S.C. SECTION 552a(e)(3). 



February 15, 2013 

T-Mobile Customer Relations 

PO Box 37380 

Albequerque, NM 87176-7380 

Re: 	 Unauthorized "Premium Service" Charges 

My Letter of February 5, 2013 

Dear Sirs, 

I filed an online complaint with the FCC at the same time I sent you my letter of February 5th. I've just 

received their response, given complaint number 13-C00469023-1. I now know what you did is called 

"cramming", and they advised me to initiate a formal complaint with them and with the California Public 

Utilities Commission if "the company that provided the service in question will not remove charges from 

your telephone bill that you consider to be incorrect". So with this letter I am requesting that you 

remove ALL the charges you added to my bills for Shaboom Media, from June 2012 to present. 

Sincerely, 

Paullllick 

Modesto, CA 95354 

T-Mobile Acct. No. ­
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February 5, 2013 

T-Mobile Customer Relations 

PO Box37380 

Albuquerque, NM 87176-7380 

Re: Unathorized "Premium Service" Charges 

Dear Sirs, 

I travel a lot so pay my bills online, through my bank. Recently when home and doing filing I see that 

since July I've been paying $9.99 per month for a "premium service" that I've never heard of. I called 

the service, who told me it's for membership in a "celebrity gossip website." Understand that I'm over 

60, almost never go to the cinema, and most certainly have NO interest in any celebrity gossip. The 

company you're billing me for, "Sha boom Medla11:41AM 888906150 BrnStorm23918" promised they 

would send me a copy of my authorization for those charges. It's been several days now with daily 

follow-up calls when they assure me the documents were e-mailed to me, but not surprisingly nothing 

has yet arrived. I'm not holding my breath. 

I understand this is a scam and I should have been paid monthly attention to the details in your bills, so 

it's my responsibility. On the other hand your representative told me that charges could be added to 

my bill by anyone and that you do nothing to verify their legitimacy. Is that correct? If so that means 

that anyone, anywhere, could simply add charges to my bill and be paid, with your cooperation in the 

collection. Could that possibly be right? And could you please point out to me the part of my service 

contract where I authorized you to accept charges from third parties and bill me for them? I don't recall 

that and can't find it, so would appreciate your assistance. And one last question, did T-Mobile receive 

any part of that $9.99 monthly fee from this "Sha boom Media," as a service fee, commission, or 

anything else? 

Thanks and sincerely, 

Paul lllick 

Modesto, CA 95354 

T-Mobile Acct. No.­



6 Your Statement Page 1 of 

Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: rm 

• 
• 

Important Information 
Visit www.my.t-mobile.com to 

pay your bill online, check your 

balance & minutes, get 
product support, and shop for 

the latest rlngtones and wallpapers 
for your phone! 

fsummary 
Previous Balance $ 98.70 


Pmt Rec'd - Thank You $ (98.70) 


Total Past Due $ 
(Due Immediately) 

Monthly Recurring Chgs $ 79.99 

Usage Charges $ 9.99 

Other Charges $ 1.61 

Truces & Surcharges $ 7.28 

Total Current Char es $ 98.87 
Current Charges Due By 2121113 

IGrand Total 

PLEASE DETACH THIS PORTION ANO RETURN WITH YOUR PAYMENTPLEASE MAKE SURE ADDRESS SHOWS THROUGH WINDOW. 

$ 

AT 01030329720608125 A"' 3DGT 

11.11111I·h 111 I11ll •I •ll1Ill1l1ll 1o III II1°1 ll 0 •1 I•11lh l11hl111 

PAULS. ILLICK 

MODESTO CA 95354-3230 

~··Mobile· 

T·MOBILE 

P.O. Box51843 


Los Angeles CA 90051-6143 


111111111111 111111••1 °1111• 11H1111.1.111 ..11111II1l1° l11ilh' I 

Statement For: PAUL S. ILLICK 

Mobile Number: 

Account Number: 
 -Amount Due 

By 2/21/13 

$98.87 

Amount 

Enclosed 

O 	 For EasyPay Option - check box and complete the 
reverse side 

If you have changed your address - check box and 0 
record new address on the reverse side. 

0408384190880221130000098870953543230 


http:www.my.t-mobile.com


Statement For: PAULS. ILLICK 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 29, 2013 Page 2 of 6 

'• 


Additional Information: 

Taxes, Fees and Surcharges - Includes government fees and taxes thatwe collect and are required by federal, state or local law to remit to the 
appropriate governmental entity (including, but not limited to, sales, use, excise, public utility, and E911 ). This section may also include certain 
fees and costs incurred by us as a result of providing service, such as universal service fees (USF). We elect to collect them in order to recover or 
help defray the costs we incur. These fees, and what is included in the fees, may vary by locale and may change from time to time without notice. 

Regulatory Programs Fee - We collect and retain this fee to recover some of the costs we Incur to comply with local, state and federal 
governmental mandates and programs, including, but not limited to, E911, local number portability and number pooling. We may impose the fee 
whether or not the benefits of any or all of these mandates and programs are available to you In your location. 

Equipment Protect by Asurion (in Puerto Rico: CAPIC) is for the equipment repair and replacement program you may have selected. See Egulpmont Protection 
Terms and Conditions at T-Mobile.com for p<ogram details. 

Late Fees - May apply on past due amounts not paid by the date on page 1 of your statement. See your rate plan for details. Late fee charges 
are liquidated damages and are not a penalty. 

Payment By Check - When you provide a check as payment, you authorize us either to use Information from your check to make a one-time electronic fund transfer 
(EFT) trom your account or to process the payment as acileck transaction. If we process your payment by EFT, the funds may be withdrawn the same day we 
rocolvo your payment, and your cancelled check win not be returned. Please contact 1-800 937-8997 with questions. 

EasyPay - EasyPay Is an automatic monthly payment feature. If you enroll, the following 1erms and conditions apply: You authorize T-W.obile to withdraw from yolX bank 
account or charge your credit or debit card for the roonthly charges associated with your account (Including your rate plan charge, add-on services selected, Incidental 
purchases, plus applicable taxes, fees and surcharges). We will withdraw funds or charge vour card 3 days before lhe due daleon your account. You may stop a 
withdrawal or charge by giving us at least 3 business days notice before the scheduled date of withdrawal or charge. You have the right to receive notlce of all varying 
transfers from your bank account. We are not liable for losses of any kind as a result of an error In your account or a delayed lransfer or charge. You muS1 promptly 
notify us In writing of any changes to your EasyPay information and our only liability I& to make appropriale changos alter we receive your updated Information. T-Moblle 
may change these Terms and Conditions at any time by giving you notice by any means. EasyPay can be terminated with reasonable notice by either party and an 
transactions authorized before termination wHi be compleled. Check wilh your bank for any additional charges or fees. To enroll, comple1a and mail the lorm below or 
visit www.T-Mobile.com and call 1-800-937-8997 with any questions. 

Questions about your bill? Call Customer Service at 1·800·937-8997 or 611 from your T-Mobile phone (Por favor !lame al 1·800·937-8997 o 611 do su te!6fono 
T-Mobile para preguntas de su factura). Yoo can also write to T-Mobile Customer Relations, PO Box 37380, Albuquerque, NM 87176-7380 or see additional options on 
our wobslle at lll!P:l/Www.l·moblle.com/contact. CA customers, If you have a complaint you cannot resolve with us, write the California Pubflc Utililles Commission al 
Consumer Atfafrs Branch, 505 Van Ness Ave., San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 1-800-649-7570 or TDD 1-8()0-229-6846. 
NM customers may olso contact the Now Mexico Public Regulation Commission el 1·BB8-427-5n2. Puerto Rico customers: For any disputes regarding 
your bill, you should notify us no later tlhan 20 days from the date such bill was sent to you. We will notify you of our resolution regarding your 
dispute within 15 days after the date in which such nolificatlon was received. If you disagree with our resolution, you will have the right to submit 
a Petition for Review by the Telecommunications Regulatory Board of Puerto Rico, 500 Ave. Roberto H. Todd (Pda. 18 . Santurce) San Juan, 
PR 00907-3941, within 30 days of the notification of our resolution. You must send us a copy of your Petltion for Review to Apartado 191957, SJ, 
PR 00919-1957 Attn:Customer Service Manager. If you have any questions, please contact our Customer Service representatives by calling 
toll-free at 1 ·800 937-8997 or 611 from your T-Mobile phone. please contact our Customer Service representatives by calling toll-free at 
1-800 937-8997 or 611 from yourT-Mobile phone. 

Viow vour bill and call delails onl!ne for free. Log into your account at www.t·nioblle com, 

Change Of Address: 

EffectiVe Date__}__}__ 


Address 

1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1_1 


LLLLLLLLLLLLLLLLLLI 
City 
1_1_1_1_Ll_l_U_l_l_l_LU_l_l_LI 

State l_l_I 

Zip ,_,_u_u -1_1_1_1_1 

Home#( ) __________ 

Business#( 

[ ] EasyPay Checking [ ] EasyPay Saving 

Bank Accounl Number· l_J_l_J_J_J_J_l_l_J_J_J_J_J_J_J_J_J_J 
Routing and Transit Number:l_l_l_l_l_l_l_l_l_I 

l!ooyPoy~ lhO<oby •II'"""''"""•Ul1·--<rdor&llnd.,.Ealy "111' ......,t_ord--,.t I""""'1 
T.-le!O-flo ~od-......,tlo<poyr-.tolrnyT.-~o~l..-.Ond tlot"')I 

pottdpotlon w. e.a..,, Poy lo to r...aln W. .noc. unll C..-W. ""'no i,,.. mo. -...i"''"'""'0<T-. 
I undt<tarcl flotol -·ond -ton•ol my T-Moblt SOlllico "8f-t-h ....-ond o1Met 

Please sign and date here for EasyPay : 


Slgnature _____________~Date__J_J_ 




Statement For: PAULS. ILLICK 
Mobile Number: -Account Number: 

Customer Service Number 1-8()()..937-8997 

Jan 29, 2013 Page 3 of 6 

Address f which this line is primarily used: 

MODESTO CA 95354-3230 

Monthly Summary 
Monthly service charges from 12129112 . 1128113 

Mobile Number Monthly Recurring 
Charges 

Credits & 
Adjustments 

Usage 
Charges 

One Time 
Charges 

Other 
Charges 

Taxes & 
Surcharges 

Total Curren 
Charges 

$ 79.99 $ $ 9.99 $ $ 1.61 $ 7.28 $ 98.87 
(Details on Page 3 ) 

IAvailable Service Type WHENEVER WEEKEND 

Classic Uni Talk & Text Incl Minutes Minutes Unlimited 
T-Mobile to T-Mobile Minutes Unlimited 
Text Messages Messages Unlimited 
Use Them Or Lose Them Minutes Unlimited 

Promo Even More Uni Messa Picture Messages Messages Unlimited 
REQ Plus 2GB Data Classic Mobile Broadband Gi ab es Unlimited 
Used Service Type WHENEVER PEAK OFF PEAK WEEKEND 

Inc uded Plan inutes 
Mobile Broadband 
Other Svc Prov 
Picture Messaging Recd 

Minutes 
Gigaby1es 
Messages 
Messages 

• 
1 
3 

90 
0.3141 

38 
0.0013 

48 
0.0141 

... 
"'i.t;'i.g,.,, 
~ 

T-Mobile to T-Mobile Minutes 
Txt Msg Recd Messages 87 
Txt Msg Sent Messages 74 

Account Service Detall 
Amount Totals 

Previous Balance $ 98.70 
Pa ment Received On 1/18/13 $ 98.70 

MonthI $ 79.99 
C ass1c nl alk & ext $ 59.99 
REQ Plus 2GB Data Classic $ 20.00 

IUsage Charges $ 9.991 
PREMIUM SERVICES $ 9.99 

lother Charges $ 1.s1 I 
Communications Related 


Regulatory Programs Fee• $ 1.61 


•Fee we collect and retain to help cover our costs related to funding and complying with 

government mandates, programs and obligations. 


haxes, Fees and Surcharges $ 1.2a I 
Government Fees and Taxes 

CA Advanced Services Fund $ 0.07 
CA Relay Service and Communications Device Fund $ 0.10 
California High Cost Fund - A (CHCF-A) $ 0.20 
California High Cost Fund - 8 (CHCF-8) $ 0.14 
California Teleconnect Fund $ 0.30 
Emergency Telephone Users Surcharge Tax (911) $ 0.26 
Universal Lifeline Telephone Service Surcharge $ 0.56 



• • 
6 

Statement For: 
Mobile Number: 
Account Number: 

Customer Service Number 1-800-937-8997 

Jan 29, 2013 Page 4 of 

Account Service Detail - (Continued) 
Amount Totals 

Taxes, Fees and Surcharges - (Continued) •• 
Government Fees and Taxes - (Continued) 

Utility Use $ 3.76 

Other Fees & Government-Related Obligations*" 
Federal Universal Service Fund $ 1.81 
Regulatory Fee $ 0.08 

• 	 •*These charges relate to your service. They may be imposed on us and passed through to you 

• 	 pursuant to your contract. 

ITotal Charges $ 98.87 f 



- --
m. Mobile 

St11eme!'ll Fat: PAUL S. ILLICK Statemenl For: PAULS. llLICK 
Mobile Number: Mob41a M.mber 
Accounl Nurriler. Aoc:currt t.'umber 


Customer Service Number 1.a00-937-8997 Customer Service Number 1-800-937.a997 

J...29, 2013 5 ol 6 Jon 2!1. 2013 P«Q• • ol tp-

LOCAL AIRnME, LONG DISTANCEand INTERNAnONAL CHARGES 

Doi• Cell Time Humber Cell Mlnutee Airtime Ton Total 
O..tlnation Celled Type Charges Charge• 

Thedole and time for allmessagsig and damccmt0ponds toPacfic Time (PST/POT). 

Included Celle with ZeroChargee 178 $ $ $ 

ISUBTOTAL 178 $ - $ $ I 

MESSAGING CHARGES 

Date Service Time O..llnatJon M-ge 
Type 

M-.gM Direction Total 

Included Y..sagn wnh Zero Cllarg89 164 S 

ISUBTOTAL 184 s I 

WEB AND DATA USAGE CHARGES 

5ate Service Time Volume Meaauremenl Total 

Included Om With Zefo Chargea 0.3296 Gigabytes 

(SUBTOTAL ------ - 0.3296 Gigabytee S I 
60n heweb.\Mlafi.,.s.hown kl hs MClion,d.-tsrOl.ftMd~m h• n ...._KB ..::ti UM, .and. l'cr bllng,rcunded~ to fte nN...stMBatl\e..-.d ot 

ooch i.Jng cydo. IIya> s..tld\dalo p1...mld-<¥do. fa - g. data "411 be rounded up IO !ho noatOOIM8 attime ot lho dlongo, and c:l>llgM may not 

bocfllP>Yed-_,.lor OO<hP., I~ 1<8• I MB. 1oal MB • 1 GB. 

-~.A~ \3 

PREMIUM SERVICES 

ii'aia Content 
Provider 

Time DescrtptJon Unga 
Chargea 

Total 

OTHER SERVICE PROVIDER CHARGES 
1113113 ShlboomMedia11-41AM 8888906150 8mSlonn23918 s 9.99 $ g_gg ~~B - ~q_ovbr52'> 
(Olh;..5.~r:>;:;;~rChargesSubtotal S U9 $ 9.1111 1 w~:Ji~c~'f'/ cto'S<) l ~ 
l sueTOTAL $ 9.951 $ 9.951 ! 

fTolaJor All Usage Chorges $ 9.99 1 

Cal Typo: (Al Cal Waling (8)C..Fol- (CJ C<>rlwenoo C..(Ej Oot.a/Fu(f)M--(G) Voloomal (H) Fr..Cala (I) til !l(oe c.1 COIT-(Aj CallW~ (B)c.11 F~(C)C...-C«I (E)O.WFu(f)-(G) Yoic....it(H) Fr..~~) 1n11 Oloec..I 

(J)'"" IM<:Cd IO-(Kl WPS Call (M).o.n)Moblo (TJ T-~bor (U) HotSptCall(Y) myf._Cd(X) T-Md>HOHomo cmt (J) lnf!l(ocCall!O ~(KlWPSC.SM ~(l)T~•- (U) HO!Sp!Col(Y)rnyf'..,..Call (lC) T.-@HomoCd 

fj~~·~.c::......
~ 
r ...... 



Attachment E 




~ · ·IVIobile

P.O. Box 37380, Albuquerque, NM 87176 

March I , 2013 

VIA U.S. MAIL 

Paul S. lllick 

Modesto, CA 95354-3230 

RE: T-Mobile Account Number ­

Dear Mr. Tllick: 

T-Mobile USA, Inc. ("T-Mobile") has received your recent account inquiry regarding the third party 
charges on your recent bill ing statement. 


Third Party downloads refer to any downloadable content received from a location other than My T­

Mobile or web2go. Third Party download providers offer our customers multiple download options 

beyond what is available on web2go and My T-Mobile.com. These providers offer a variety of 

services-including ringtones, wallpaper, music, streaming media, interactive TV, text alerts, social 

networking, subscription services, and more. Our customer's options vary depending on their device and 

account type. Our records show that your account was charged $9.99 per month for a subscription to 

Shaboom Media. 


As of the date of this letter, we have added the free Content Block feature to prevent futu re Third Party 

charges and issued a onetime credit in the amount of$79.92 to offset the Third Party charges bil led to 

your account .. 


Ifyou have any further questions please feel free to contact us at the address listed above. Our Customer 

Care department is also available to assist you from Jam - I Opm PST at 800-93 7-8997. 


Sincerely, 


T-MOBILE USA, INC. 


/V,fr, /Jfd,,, 
Waylon White 
Customer Relations 

http:T-Mobile.com


DECLARATION OF PAM JACKSON 
I. PURSUANT TO 28 U.S.C. § 1746 

1. 	 My name is Pam Jackson. I live in Dallas, TX. I am 56 years old. I have personal 

knowledge of the facts stated herein. Ifcalled to testify, I could and would competently 

testify to the facts set forth below. 

2. 	 In early September 2012, I received an unsolicited text message to my phone that said 

something about Luvswap and wanting to meet other singles. I opened the message but I 

did not respond to this text. 

3. 	 In my September 14, 2012 T-Mobile cell phone bill, I was charged $9.99 for 

"LUVSWAP86622512653029" by Wise Media. Attached as Attachment A to this 

Declaration is a true and complete copy ofpage 12 of my T-Mobile cell phone bill for 

September 14, 2012. 

4. 	 I do not recall ever providing my cell phone number to Wise Media. I do not recall ever 

agreeing to pay Wise Media for any service. I do not recall ever sending a text message 

to Wise Media or visiting a website associated with Wise Media. 

5. 	 Upon noticing the charges, I called T-Mobile. The T-Mobile representative told me to 

contact Wise Media. The representative provided me with a toll free number to call Wise 

Media. 

6. 	 I called Wise Media on or around September 24, 2012. The representative promised me 

a check, but I did not receive it. I called Wise Media again on or around October 26, 

2012, and was again promised a check. Again, I did not receive any check, even though 

the representative said she kept a record ofmy previous calls. 



7. After that, in November 2012, I complained to the Atlanta Better Business Bureau. After 
;>013 

filing this complaint, I received a refund check from Wise Media for $9.99 in January )9; 

Attached as Attachment B to this Declaration is a true and correct copy of that check. 

Pursuant to 28 U .S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in [location] Di \\as TICon 
• I 

L\ _,d.~ \:? [date]. 

Qltm~dVv: 
Pam Jackson 



Customer Service Number: 1-800-937-8997 
Sep 14, 2012 

Please provide a valid Place of Primary Use Address by 
calling 611. 

s. Available Service Feature Type Whenever 	 Weekend 

Minutes 500Even More 500 Incl Minutes 
T-Mobile to T-Mobile Minutes Unlimited 

Use Them Or Lose Them Minutes 	 Unlimited
(l) 

,......i 
• 	,..-4 REQBBerryBISBES Web RIM Blackberry Gigabytes Unlimited 

Uni Msg MMS Picture Messages Messages Unlimited,.0 Unll MsgSMS Text Messages Messages Unlimited 

0 
Used Service Feature Type Whenever Peak Off Peak Weekend~ • 	 Included Plarn Minutes Minutes 223 39 39 

Internet Access Gigabytes 0.0000 

• Other Svc Prov Messages 

Picture Messaging Recd Messages 

Picture Messaging Sent Messages 4 ~ RIM Blackberry Gigabytes 0.0039 0.0016 0.0003 

Txt Msg Recd Messages 77 
Txt Msg Sent Messages 40 

Total Charges 	 94.92 

.. -- .. 	 ...............
~ __......., - MOM<!- .-.:rwi;-.-

LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES 

Date Destination Time Number Cail Type Minutes Airtime Toil Total 

8/14/12 
8/14/12 

8/15112 
8/15/12 
8/16112 
8/17/12 

8/17/12 
8/19/12 
8/19112 
8121112 
8/21/12 

8/21/12 
8/24112 
8/26/12 
8/26112 

8/26112 
8126112 
8/26112 
8126112 

8/26112 
8127/12 
8/27112 
8/27112 

8128112 
8/28/12 

8/28/12 
8/29/12 
8/29112 

8/29/12 

~2013 T·Mob .. e USA, Inc. 

Vm Retrieval 5:42 PM \0)\0) (G) 

Grand Prar, TX 5:45 PM 1 

Incoming 6:17 PM 12 

Incoming 6:30 PM 

Incoming 5:35 PM 7 

Dallas. TX 2:58 PM 1 

Incoming 3:15 PM 7 

Grand Prar, TX 10:11 PM 7 

Grand Prar, TX 10:19 PM 3 

Vm Retrieval 11:01 AM (G) 

Grand Prar, TX 5:40 PM 1 

Incoming 5:41 PM 3 

Incoming 5:23 PM 2 

Grand Prar, TX 4:23 PM 2 

Grand Prar, TX 4:25 PM 2 

Incoming 5:19 PM 11 

Incoming 7:19 PM 5 

Grand Prar, TX 7:24 PM 3 

Incoming 7:42 PM 2 

Grand Prar, TX 7:47 PM 

Vm Retrieval 3:45 PM (G) 1 

Incoming 5:56 PM 6 

Incoming 6:04 PM 11 

Vm Retrieval 5:48 PM (G) 

Vm Retrieval 5:49 PM (G) 

Grand Prar, TX 5:50 PM 18 

Vm Retrieval 3:25PM (G) 2 

Grand Prar, TX 3:27 PM 1 

Incoming 4:08 PM 5 

Call Type: (A) Ca~ Waiting {B) C~ll Forward (C) Conference C~ll (E) Data/Fax {F) Mob11&2Moblle (G) Voicemail (H) Free 
Calls (I) Jnll Disc Call (J) Intl Disc Cnll Jo Mobile (K) WPS Call \M) AnyMobile (T) T·Mob1lc Number (U) HotSpt Call (V) 

myFO\'CS Call (X) T-Mob :e @Home Call 



PREMIUM SERVICES 

Date 

8/30/12 

Slalement For: PAMELA C. JACKSON Page 12 of 13Customer Service Numbor: 1·800·937-8997 
Sep 14, 2012 Mobile Number. 'f6iThf? (b)(6)Accoun\Number: l_J__I ........................ ............................. 

DATASERVICE CHARGES (Conlinued) 

UsageContent TotalTime Description ChargesProvider 

OTHER SERVICE PROVIDER CHARGES 
Wise Media 11 :38 AM LUVSWAP86622512653029 9.99 9.99 

----"'-'---".;;..___....;..._______--- ------·----·--------· 
SUBTOTAL 9.99 

Call Type: {A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Moblle (G) Voicemall (H) Free 
Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Mobile Number (U) HotSpt Call (V) 
myFaves Call (X) T-Mobile @Home Call 

Call Type: (A) Call Wailing (B) Call Forward (C) Conlerence Call (E) Dala/Fax (F) Mobile2Mobile (G) Voicemail (H) Free 
Calls (I) lnll Disc Call (J) Intl Disc Call 10 Mobile (K) WPS Call (M) AnyMocile (T) T-Mobile Number (U) HotSpt Call (V) 

myFoves Call (X) T-Mob1lo @Home Call 
~ 2013 T-Mob1le USA, Inc. 

e• 
<1) ........ 


• Jlll""'lf 

~ 
0 

~ 


R 

a 

~ 


9/10/12 
9/10/12 
9/11/12 

9/11/12 
9/11/12 
9/11/12 

9/11/12 
9/11/12 

9/11/12 
9/11/12 
9/11/12 

9/11/12 
9/11/12 

9/11/12 
9/12112 
9/12112 
9/12112 
9/12112 

9/12112 

9/12112 
9/12112 

9/12112 
9/12/12 
9/12112 
9/12112 

9/12112 
9/12/12 
9/13/12 

9/13/12 
9/13/12 

9/13/12 
9/13/12 

9/13/12 
9/13/12 
9/13/12 
9/13/12 

9/13/12 
9/13/12 
9/13/12 
9/13/12 

RIM Blackberry 0.0068 Megabytes 


RIM Blackberry 0.0029 Megabytes 


RIM Blackberry 0.0019 Megabytes 


RIM Blackberry 0.0107 Megabytes 


RIM Blackberry 0.0117 Megabytes 


RIM Blackberry 0.1640 Megabytes 


RIM Blackberry O.D185 Megabytes 


RIM Blackberry 0.0400 Megabytes 


RIM Blackberry 0.0292 Megabytes 


RIM Blackberry 0.0400 Megabytes 


RIM Blackberry 0.0117 Megabytes 


RIM Blackberry 0.0019 Megabytes 


RIM Blackberry 0.0029 Megabytes 


RIM Blackberry 0.0068 Megabytes 


RIM Blackberry 0.0039 Megabytes 


RIM Blackberry 0.0058 Megabytes 


RIM Blackberry 0.0214 Megabytes 


RIM Blackberry 0.0507 Megabytes 


RIM Blackberry 0.0292 Megabytes 


RIM Blackberry 0.0351 Megabytes 


RIM Blackberry 0.0351 Megabytes 


RIM Blackberry 0.0068 Megabytes 


RIM Blackberry 0.0146 Megabytes 


RIM Blackberry 0.0039 Megabytes 


RIM Blackberry 0.0048 Megabytes 


RIM Blackberry 0.0058 Megabytes 


RIM Blackberry 0.0029 Megabytes 


RIM Blackberry 0.0019 Megabytes 


RIM Blackberry 0.0019 Megabytes 


RIM Blackberry 0.0791 Megabytes 


RIM Blackberry 0.0058 Megabytes 


RIM Blackberry 0.0292 Megabytes 

RIM Blackberry 0.0029 Megabytes 

RIM Blackberry 0.0458 Megabytes 

RIM Blackberry 0.1191 Megabytes 

RIM Blackberry 0.0146 Megabytes 

RIM Blackberry 0.0039 Megabytes 

RIM Blackberry 0.0009 Megabytes 

RIM Blackberry 0.0058 Megabytes 

RIM Blackberry .~009Megabytes ----- -·-·------ ­
SUBTOTAL 0.0059 Gigabytes 



Chase Online Wednesday, February 20, 2013 

Check Details for Check Number 1959 

Post Date Amount Account numbe.r RoutinF nu1ber 
02/01/2013 $9.99 b)(6) 010 

Check Images (Front and Back) 

19591 
Wise Media LLC 
1911:'.;::'~;-26Z 

_ 121....1~m..,o....1.._2__ 1 
I 

NIM nod 991100--··-..·-·-······--·...····-·· ...·--····--··-···-··- ---··--·-········-·····-­ "Ol.VRS J 
PpmJacitson Vol4 Alter 90 Doys

(b)(6) 
" 

I .................... .... 

Dallas, TX 75287 

Rcf\Jnd 2148122185 

(b)(6) 

$ "1l.99 
I 
! 

----· .. . .. . ~: 
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This information is provided for your convenience and does not replace your monthly account statement(s), 
which are the official records of your accounts and does not replace any other notice we send you. 

JPMorgan chase Bank, N.A. Member FDIC 

© 2013 JPMorgan Chase & Co. 



DECLARATION OF PATRICIA MAPLES 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Patricia Maples. I live in San Antonio,. Texas. I am 64 years old. I have 

personal knowledge of the facts stated herein. Ifcalled to testify, I could and would 

competently testify to the facts set forth below. 

2. 	 When I reviewed my T-Mobile cellphone bill for August 2012, I noticed that I was 

charged $9.99 on by Wise Media, LLC, associated with something called "DietTipz." 

Attached as Attachment A to this Declaration is a true and complete copy ofpage 4 my 

T-Mobile cell phone bill for August 13, 2012. 

3. 	 I do not recall ever visiting a website associated with Wise Media or DietTipz. I do not 

recall ever sending a text message to Wise Media or DietTipz. I do not recall agreeing to 

pay Wise Media or DietTipz for any service. 

4. 	 I do not recall receiving any text messages with actual tips from Wise Media or DietTipz. 

5. 	 After I noticed these charges, I called my cell phone carrier, I-Mobile. I -Mobile gave 

me the number to call Wise Media. 

6. 	 I called Wise Media on three separate occasions. Each time, the representative told me 

that they would send me a refund check within three business days, but I never received 

any refund. 

7. 	 After receiving no check from Wise Media, I called T-Mobile again, and they said they 

would give me a refund. I never received a refund from I-Mobile. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 
< I . 

this declaration are true and correct. Execute~ ~~'~:{)1f4£b aal'.?· 
, I c.~·· ,, ...-·--'c:.../.1

-/__:.:....,~~ "-" ~__./ ~ • '7~-

Patricia Maples 
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DECLARATION OF ROBERT MANWARING 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Robert Manwaring. I live in Crown Point, Indiana. I have personal 

knowledge of the facts stated herein. Ifcalled to testify, I could and would competently 

testify to the facts set forth below. 

2. 	 Sometime between late winter 2011 and early spring in 2012, I received a text message 

that said something about Love Tips. I did not recognize the name "Love Tips" or the 

number associated with the text message's sender. The text message looked like spam, 

so I just ignored it. I did not respond to the text message. 

3. 	 Even though I did not respond to the text message, I was charged $9.99 by the company 

that sent the text message. I discovered the charge on my April phone bill. Attached as 

Attachment A to this Declaration is a true and complete copy ofpage 9 of my T-Mobile 

phone bill dated April 5, 2012. 

4. 	 The charge was listed under "Premium Services" and "Other Service Provider Charges." 

The charge was dated 3/5/12 and the "Content Provider" was "Wise Media LLC." The 

description of the charge was "84930 Love Tips 8887953844." The charge was for $9.99. 

5. 	 After reviewing earlier phone bills, I discovered that I was also charged $9.99 in March 

2012 for the same service. 

6. 	 I do not recall ever visiting a website associated with Wise Media or with its Love Tips 

service. I never agreed to pay for the Love Tips service. 

7. 	 I do not recall receiving any text messages with actual love tips from Wise Media. 

8. 	 After I noticed this charge, my wife called our phone carrier, T-Mobile. T-Mobile 

credited us for the charges. 



Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the statements made in 

this declaration are true and correct. Executed in CrowJJ /b,...>~ /IJ(JJ;<JJ.,}~ on 

1~@<t@o1.>..
I I 


Robert Manwaring 
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DECLARATION OF SCOTT MOYER 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Scott Moyer. I live in Phoenix, AZ. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set 

forth below. 

2. 	 When I was reviewing my April 10, 2012, cell phone bill, I noticed a charge I did not 

recognize. The charge was listed under "Premiwn Services" and "Other Service Provider 

Charges." The charge was dated 3/24/12 and the "Content Provider" was "Wise Media 

LLC." The description of the charge was "38774Vitalertz88621 1941." The charge was 

for $9.99. Attached as Attachment A to this Declaration is a true and complete copy of 

page 4 ofmy T-Mobile bill dated April 10, 2012. 

3. 	 I do not recall ever visiting a website associated with Wise Media or Vitalertz. I do not 

recall ever receiving any text messages from Wise Media or Vitalertz. I am confident 

that I did not send any text messages to Wise Media or Vitalertz because I do not text. 

4. 	 After I noticed this charge, I called my cell phone carrier, T-Mobile. The first person I 

spoke with at T-Mobile did not give me a refund, and told me that I had to contact Wise 

Media. 

5. 	 I tried calling the Wise Media customer service number that T-Mobile provided me with. 

The person I spoke with told me that he did not work for Wise Media, but just worked for 

a call center that assisted Wise Media. I never received a refund from Wise Media. 

6. 	 1 next caJJed T-Mobile a second time, and on that call they agreed to block text messages 

from my phone. I received a refund from T-Mobile for the $9.99 charge, however. 

1 




Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the statements made in 

this declaration are true and correct. Executed in fhoen;f) AZ... on 

I:2 /~o /J:J..
~ I 

Scott Moyer 
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DECLARATION OF TAMMY MANKA 

PURSUANT TO 28 U.S.C. § 1746 


1. 	 My name is Tammy Manka. I live in Scranton, Pennsylvania. I have personal knowledge of 

the facts stated herein. If called to testify, I could and would competently testify to the facts 

set forth below. 

2. 	 Sometime around September 2012, I went to my cell phone carrier, T-Mobile, store to 

receive help with a problem with my cell phone. When the T-Mobile representative looked 

through my text messages, the representative told me I should respond "STOP" to this 

particular text message which referenced something called "Guessology." I responded 

"STOP" to the message and received a text message back saying that I would not receive any 

more messages and that my subscription was cancelled. 

3. 	 The T-Mobile representative then looked up my cell phone bills and saw that my account had 

been charged $9.99 every month for one year by Bune LLC for Guessology. Attached as 

Attachment A to this Declaration is a true and complete copy ofselected pages from my T-

Mobile cell phone bills for May, June, July, August, and September 2012, reflecting these 

charges. 

4. 	 I do not recall ever agreeing to pay Bune for Guessology or any subscription or service. 

Before I saw the charges, I had never heard ofBune or Guessology. I do not recall ever 

providing my cell phone number to Bune. I do not recall every visiting a website associated 

with Bune. 

5. 	 On or around September 25, 2012, I called Bune to receive a refund for these charges. I 

called the number on my T-Mobile bills, 866-861-1606. I spoke to a Bune representative 

who introduced himself as Ricardo, employee #7043. I demanded a refund for the $9.99 

charges by Bune because they were unauthorized and I had texted "STOP" to the text 

1 



message. Ricardo was very rude and told me that I had authorized the charges because I had 

filled out the Terms and Conditions paperwork for Bune. 

6. 	 I do not recall ever signing the Terms and Conditions paperwork for Bune. Ricardo 

continued to claim that I had signed a Terms and Conditions for Bune. This exchange went 

on, so I asked to speak to a manager. I was told the manager was on the phone. 

7. 	 Ricardo told me to write Bune a letter asking for a copy of the Terms and Conditions. 

Ricardo gave me the address to send my letter, 3317 East Bell Road, Unit 101-136, Phoenix, 

Arizona. 

8. 	 On or around October 8, 2012, I sent a letter to the address provided by Ricardo asking for a 

copy of the Terms and Conditions. A few weeks later, the letter I had sent to Bune was 

returned as undeliverable. Attached as Attachment B to this Declaration is a true and 

complete copy of the letter I sent to Bune. 

9. 	 After being unable to receive a refund from Bune, I called I-Mobile around late October 

2012. I told the T-Mobile representative that I contacted Bune to get a refund. I explained to 

the T-Mobile representative that I had talked to a Bune employee and even tried to mail a 

letter to Bune, but the letter came back as undeliverable. The T-Mobile representative told 

me that T-Mobile could only give me a credit of $9.99 for one month' s charges by Bune. 

The $9.99 credit appeared on my December 2012 I-Mobile cell phone bill. I have not 

received refunds for the other 11 months I was charged by Bune from T-Mobile or Bune. 

10. I asked the T-Mobile representative if there was any way to block these charges in the future, 

and the T-Mobile representative told me a block would be put on my account. 

2 




Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in Scranton, Pennsylvania on 4 -.J5-,,201_s 
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Attachment B 




October 8, 2012 

Customer Relations 
3317 East Bell Road 
Unit 101-136 
Phoenix, AR 85032 

RE: Proof of Subscription 

To Whom It May Concern, 

I spoke with Ricardo, employee #7043 today, September 25, 2012 at approximately 1:20pm regarding 
unauthorized subscription charges made to my cell phone bill. My cell phone company alerted me to 
additional premium charges for $9.99 that were on my bill referencing Guessology. These charges have 
been on my bill for at least one year. As I told Ricardo I did not authorize these charges and I am 
requesting a copy of the terms and conditions paperwork that I allegedly agreed to. Never once did I 
reply to any of the text messages indicating authorization of $9.99 per month. The only response I did 
make was on Saturday, September 22"d to STOP receiving messages to my cell phone. When speaking to 
Ricardo, I did ask to speak to a manager, but he/she was on a call with a customer. 

After investigating your company Bune LLC,. I've found numerous complaints have been made about 
your practices through various website searches,. mostly noting scams. and cramming, and the same type 
of situation I face. I am a hard working individual. and I. feel I do not deserve to be ripped-off, hustled or 
scammed/crammed. I am requesting a refund of these unauthorized charges as well as a copy of proof 
of subscription. I am also writing to ensure future. bills. for your service never appear on my telephone 
bill. If needed, I. do plan on filing complaints with the FTC and BBB. 

I look forward to your reply within 14 days and hope this matter can be sorted out quickly. 

Thank you for your time, 

Tammy Manka 

Scranton, PA 18504-



DECLARATION OF WAI HOM 
I. PURSUANT TO 28 U.S.C. § 1746 

I. 	 My name is Wai Hom. I live in Great Falls, VA. I have personal knowledge of the facts 

stated herein. Ifcalled to testify, I could and would competently testify to the facts set 

forth below. 

2. 	 rn August 2012, I started getting unsolicited text messages from the number 42639, 

which said something about "Social Games Network." I ignored the messages because 

they were unsolicited. In addition, the messages were sent to a personal cell phone that 

does not have a text message plan, so I would have been charged $.20 for each text 

message I sent back. I was also being charged $.20 for each message I received from 

Social Games Network. 

3. 	 I then noticed that the November 15, 2012 T-Mobile bill for this cell phone was higher 

than usual. This was because I was charged $9.99 by Wise Media for 

"8882913029TextAlts42639." I reviewed my prior bills and realized that Wise Media 

had charged me $9.99 for three months total. Attached as Attachment A to this 

Declaration is a true and complete copy of the Premium Service charges page from my T-

Mobile cell phone bills for August 15, 2012, September 15, 2012, and November 15, 

2012. 

4. 	 I do not recall ever providing my cell phone number to Wise Media. I do not recall ever 

agreeing to pay Wise Media for any service. I do not recall ever sending a text message 

to Wise Media. Prior to receiving text messages from Wise Media, I do not recall ever 

visiting a website associated with them. 

5. 	 Upon noticing the charges, I called T-Mobile. The T-Mobilc representative told me that I 

had to pay the charge and get reimbursed from the company that put the false charge on 

1 




my phone bill, Wise Media. The representative provided me with a toll free number to 

call Wise Media. 

6. 	 The number the T-Mobile representative gave me for Wise Media did not work. I looked 

online for a way to contact the company, but I could not find anything. T-Mobile did not 

help me at all. 

7. After contacting the BBB, I received a refund from Wise Media for $29.97. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in 

this declaration are true and correct. Executed in [location] &eM~6nl/lr 
.!IA ,., C1 ?..()IJA " 

r~vU'l r (I [date]. 

Wai Hom 
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DECLARATION OF WENDY LAMONT 

PURSUANT TO 28 U.S.C. § 1746 


I. 	 My name is Wendy LaMont. I live in Minneapolis, Minnesota. I have personal knowledge 

of the facts stated herein. If called to testify, I could and would competently testify to the 

facts set forth below. 

2. 	 Around April 2012, I started receiving text messages containing random facts. I did not 

know who was sending the messages or why I was receiving them so I did not respond. I 

usually just deleted the messages. 

3. 	 On one occasion, I responded "unsubscribe" to the text message. I received a text 

confirming that I was unsubscribed, but then I received another text the following month. 

4. 	 In May 2012, I was reviewing my T-Mobile phone bill when I noticed two $9.99 charges that 

I did not recognize. The description for the first charg,e was "77050IQ I 2CALL866861 l 606" 

and the second was "835771QIOCALL8668611606". Both charges were from Bune LLC. I 

called T-Mobile and they told me that the charges were related to something I had subscribed 

to on the internet. T-Mobile reversed the charges for May 2012. 

5. 	 After noticing these charges I reviewed my past phone bills. I noticed that I had similar 

charges going back to March 2012. 

6. 	 Attached to this Declaration as Attachment A are true and correct copies of: page 16 ofmy 

T-Mobile cell phone bill dated March 25, 2012; page 16 ofmy T-Mobile cell phone bill 

dated April 25, 2012; page 15 ofmy T-Mobile cell phone bill dated May 25, 2012; page 17 

ofmy T-Mobile cell phone bill dated June 25, 2012; and page 16 of my T-Mobile cell phone 

bill dated July 25, 2012. 

7. 	 T-Mobile also told me that they would put a block on my account, but I do not believe that 

they ever did because I continued to receive the text messages and charges. When I spoke to 



T-Mobile about this, they told me that they would send a message to the company directing 

them to stop sending texts and charging my account. However, T-Mobile also told me that 

the company responsible for the texts and charges was a third party processor and that T-

Mobile had no control over it. 

8. 	 I continued to receive unauthorized charges on my T-Mobile phone bill in June and July 

2012. Each month, after seeing the charge, I called T-Mobile and asked them to refund the 

charge. T-Mobile refunded me for charges in May, June, and July 2012. 

9. 	 Around July or August 2012, I called T-Mobile again to get the texts and charges to stop. 

After this call, the text messages and charges stopped. 

10. Also around this time, I attempted to contact Bune LLC at the phone number listed on my 

phone bill , 866-861-1601. T-Mobile also provided me with a different phone number for 

Bune LLC. 1 called both phone numbers, but l did not reach anyone at Bune. One of the 

numbers was no longer in service and the other just rang. Shortly thereafter, I filed a 

complaint with Better Business Bureau in Boston, Massachusetts. 

11. In all, I had unauthorized charges on my T-Mobile phone bills dated March 25, 2012, April 

25, 2012, May 25, 2012, June 25, 2012, and July 25, 2012. See Attachment A. I was charged 

a total ofalmost $90 between March and July 2012. 

12. Prior to reviewing my phone bills, I had never heard ofBune. I do not recall ever signing up 

for services from Bune or ever visiting a website associated with Bune. 

Pursuant to 28 U.S.C. § 1746, I declare under penalty ofperjury that the statements made in this 

declaration are true and correct. Executed in Minneapolis, Minnesota on .I./ r;q /cJoi~ 

Wendy LaMont 
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ATTACHMENT A 




•• 

Cu11om1r S1rvlc1 Number: 1 ·100-1137·8997 Itemized dela~s for - ­ Paga 16ol 3n 
Mer 26. 2012 Account Numbet ­
Wl!BANO OATAU~E CHllRGES (C:O..tnuod) 

3'24/12 Mobile Broadband 3.9140 Megabytes 

3124/12 l\Aoblle Broadband 0.0986Megabytes 

3'24/12 Mobile Broadband 1.2197 Megabytes 

3'24/12 Mobile Broadband 0.2392 Megabytes 

3'24112 Mobile Broadband 0.0927 Megabytes 

3'24112 Mobile Broadband 10.6162 Megabytes 

3/24/12 Mobile Broadband 0.0917 Megabytes 

3'24/12 Mobile Broadband 0.0576 Megabytes 

3/24/12 Mobile Broadband 0.0585 Megabytes 


SUBTOTAL 0.2211 •Gigabytes 

• 
•on web/data plans shown In this section, data Is rounded up to the nearest KB each use, and, for bllllng, rounded up to 
the nearest MB at the end of each bllllng cycle. If you switch data plans mid-cycle, for billing, data will be rounded up to 
the nearest MB at time of the change, and charges may not be di splayed separately for each plan. 1024 KB =1 MB. 1024 
MB = 1 GB. 
PREMIUM SERVICES 

Content UsageDate Time Description TotalProvider Charges 

OTHER SERVICE PROVIDER CHARGES 
2126112 Bune LLC 720PM 770501012CALL8666611606 999 999 
3/07/12 Bune LLC 1238AM 83577101OCALL8668611606 9.99 9.99 

SUBTOTAL 19.98 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Moblle2Moblle (G) Voicemall (H) Free 
Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile (K) WPS Call (M) AnyMoblle (T) T·Moblle Number (U) HotSpt Call M 
myFaves Call (X) T·Mob1le @Home Call 
The date and tlme for all messaging and data corresponds to Pacific Time (PST/POT). 

Call Type: (A) Call Waiting (B) Cal Fotwatd (C) Conrerenca Can (E) Data/Fax (F) MobUe2Mot ute (G) Voicemafl (H) Free 
Calle (I) Ind Disc Call (J) Intl Diec Call lo Mobile (K) WPS Cllll (M) Anyt.lob~D mT·Mobile Nwnber (U) HotSpt Call (V) 

myFave1 Call (X) T·Mobffe QHom1 Call C 2013 T·Mollllo USA, Inc. 



Cu1torner Suvlct Number: 1·500-937-8997 ltenued detalll lor __... Page 16cl 55'4 
Apr26, 2012 Account Numllcr. ­
WEBJ.NO OATAUSAOE CltAAOES fCo•~rued) 

4/24/12 Mobfle Broadband 0.4609 Megabytes 
4/24/12 Mobile Broadband 3.7128 Megabytes 
4124/12 Mobile Broadband 0.4877 Megabytes 
4124/12 Mobllo Broadband 0.3466 Megabytes 
4/24/12 Mobile Broadband OA160 Megabytes 

~. 4/24112 Moblfo Broadband 0.4062 Mogabytos 
4124112 Mobile Broadband 0.2275 Megabytes 
4124112 Mobile Broadband 0.8798 Megabytes 
4124/12 Mobile Broadband 1,8886 Megabytes 

SUBTOTAL 0.3418 •Gigabytes 

•on web/data plans shown In this section, dale Is rounded up to the nearest KB each use, end, for billing, rounded up to 
the nearest MB at the end of each billing cycle. If you switch data plans mid-cycle, for billing, data wtll be rounded up to 
the nearest MB at time of the change, and charges may not be dlsplayod separately for each plan. 1024 KB =1 MB. 1024 
MB= 1 GB. 
PREMIUM SERVICES 

Date 
Content 
Provider 

Time Description Usage 
Charges Total 

OTHER SERVICE PROVIDER CHARGES 

3126112 Bune LLC 710 PM 770501012CALL8668611606 9 99 999 
4/08/12 BuneLLC 12:39AM 835n1Q1OCALL8668611606 999 999 

SUBTOTAL 19.98 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Mobile2Mobile (G) Volcemail (H) Free 

Calls (I) Intl Disc Call (J) lnll Disc Call to Mobile (K) WPS Call (M) AnyMoblJe {T) T·Moblle Number (U) HotSpt Call (V) 

myFaves Call (X) T-Moblle @Home Call 

The date and tima for all massaging and data corresponds to Paclnc Time (PST/PDT). 


Call Type: (A) Call Waitrng (Bl Call Forward (Cl Conferenc» Coll (El Data/Fax (F) Mobtle2Mobile (G) Voicemall (H) Free 
Calls (I) Ind Oise call (J) Ind Oise Call la Mobile (K) WPS Call (M) AnyMcblla (T) T·Mobila Numbet (U) HolSpl Call (V) 

m)'fevo,~ Call (X) T·McbRe @Home conll:J 2013 T·Mohl~ USA, Inc 



Customer Sorvioe Number: 1-800·937·8997 ltemoled detnils for -­ Page 15 er 372 
May 25, 201 2 Accoont Number. --- ­

V.EB ANO DATAUSllOE CKAROES (Conlinotd) 

5/24/12 Mobile Broadband 0.3955 Megabytes 
5/24/12 Mobile Broadband 0.1904 Megabytes 
5/24/12 Mobile Broadband 0.9052 Megabytes 
5/24112 Mobllo Broadband 0.6015 Megabytes 
5/24112 Mobile Broadband 0.4667 Megabytes 
5/2411 2 Mobile Broadband 0.4121 Megabytes 

SUBTOTAL 0.4881 • Gigabytes 

•on web/data plans shown In this sectlon, data is rounded up to the nearest KB each use, and, for billing, rounded up to 
the nearest MB at the end of each billing cycle. If you switch data plans mid-cycle, for billing, data will be rounded up to 
the nearest MB at time of the change, and charges may not be displayed separately for each plan. 1024 KB= 1 MB, 1024 
MB = 1 GB. 
PREMIUM SERVICES 

Content Usage Date Time Description TotalProvider Chargeg 

OTHER SERVICE PROVIDER CHARGES 
4/26/12 Bune LLC 712 PM 7705010 12CALL8668611606 9.99 9.99 
5/08/12 Bune LLC 12'40 AM 835771Q10CALL8668611606 9 99 9.99 

SUBTOTAL 19.98 

Call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) Data/Fax (F) Moblle2Mobile (G) Voicemall (H) Free 

Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile (K) WPS Call (M) AnyMoblle (T) T-Moblle Number (U) HotSpt Call (V) 

myFaves Call (X) T-Moblle @Home Call 

The date and time for all messaging and data corresponds to Paclllc Tlme (PST/PDT). 


Ce~ Type: (Al Cell Wail ing (B) Call Forward (C) Conference CaU(E) Data/Fa• (F) Mobila2Mobile (G) Volcamall (H) Fru 
Call& (1) lnU Oise Cl;U (J) lnll Ol&c Call to Mobile {K) WPS Call (M) AriyMobUe (T) T-Moblle Number (U) HotSpt Call (\/) 

myfaves Coll (X) T-Moblle @Homo Call
II!.\ 2013 T-Mobile USA, Inc. 



Customar S""lc1 Mumbar. HI00-937-8997 Httml111d dr.-111 ror. - ­ Paga 17 ol 359 
Jun 25, 2012 Account Number --- ­
WEB AHO OATA USAGC CHARGES (C0<1~nuod) 

•on web/data plans shown In this sectlon, data is rounded up to the nearest KB each use, and, for billing, rounded up to 
the nearest MB at the end of each billing cycle. If you switch data plans mld-oycle, ror bllllng, data wfll be rounded up to 
the nearest MB at time of the change, and charges may not be displayed separately for each plan. 1024 KB = 1 MB, 1024 
MB = 1 GB. 
PREMIUM SERVICES 

Content UsageDate TIme Description TotalProvider Charges 

OTHER SERVICE PROVIDER CHARGES 
5/26112 BunaLLC 713 PM 770601Q12CALL666861 1606 999 9 99 
6/08/12 Bune LLC 1241 AM 835771Q10CALL6668611606 999 9 99 

SUBTOTAL 19.98 

call Type: (A) Call Waiting (B) Call Forward (C) Conference Call (E) DataJFax (F) Mobile2Mobile (G) Volcemall (H) Froe 

Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile (K) WPS Call (M) AnyMoblle (T) T-Moblle Number (U) Hotspt Call (V) 

myFaves Call (X) T-Moblle @Home Call 

The date and time for all messaging and data corresponds to Paclnc Time (PST/PDT). 


Call Typa: (A) Call Waiting tB) Call Forw111d (C) Conlerenco Cal (E) Cata/Fax (F) Mob:le2Mobl e (G) Vclcemall (H) Free 
Ct'ls (I) Ind Cose Call (J) lnU Cl1c C1Uto l.lobAt (K) WPS Call (M) AnyMoblle {T) T-l>lcb~o Number (U) HotSpl Call (V) 

myf't, 'ea C18 (X) T-MobUe Ctlome Call «> 2013 H!obllo USA. Irie 



CuDlomerService Number. 1-300·937-8997 
J ul 25, 2012 

WEB !.ND DATA USAGE CHAROCS (ConU!Utld) 

8. 

7123112 Mobile Broadband 
7/23112 Mobile Broadband 
7/23112 Mobile Broadband 
7/23/12 Mobile Broadband 
7/23/12 Mobile Broadband 
7/23112 Mobile Broadband 
7123112 Mobile Broadband CJ) 7/23/12 Moblle Broadband 

..--4 7/23/12 Mobile Broadband 
7/23/12 Moblle Broadband ·~ 
7124112 Mobile Broadband ,.0. 
7/24112 Mobile Broadband 

0 7124/12 Mob:le Broadband 

~ 
7124/12 Mobile Broadband 
7/24/12 Mobile Broadband 
7/24/12 Mobile Broadband .. 7/24/12 Mobile Broadband 

• 7/24112 Mobile Broadband 
7/24112 Mobile Broadband 
7124/12 Mobile Broadband ~ 7/24/12 Mobile Broadband 
7124/12 Mobile Broadband 
7/24112 Mobile Broadband 

ltomlzedd81als for... Paga 16of695 
Account Number. 

2.1 025 Megabytes 
0.0839 W.egabytes 
0.7646 Megabytes 
0.0068 Megabytes 
0.1328 Megabytes 
0.1240 Megabytes 
0.0908 Mogabytos 
0.0722 Megabytes 
0.0761 Megabytes 
0.0683 Megabytes 
0.0546 Megabytes 
0.1542 Megabytes 
2.1357 Megabytes 
7.0869 Megabytes 
0. 7187 Megabytes 
0.0996 Megabytes 
5.6865 Megabytes 
0.1201 Megabytes 
0.9531 Megabytes 
0.0312 Megabytes 
0.0166 Megabytes 

36.1171 Megabytes 
3.6015Megisbytes 

SUBTOTAL 0.9201 •Gigabytes 

•on web/data plans shown In this section, data Is rounded up to the neares1 KR each use, and, for bllllng, rounded up to 
the nearest MB at the end of each bllllng oycte. If you switch data plans mid-cycle, for bllllng, data will be rounded up to 
the nearest MB at time of the change, and charges may not be displayed separately for each plan. 1024 KB =1 MB, 1024 
MB= 1 GB. 
PREMIUM SERVICES 

Date 
Content 
Provider 

Time Description Usage 
ChargH Total 

OTHER SERVICE PROVIDER CHARGES 
6126/12 Bun& LLC 7 14 PM 770501Q12CALL8668611606 999 999 

SUBTOTAL 9.99 

Cell Type: (A) Call Waiting (B) Call Forward (C) Conforonce Call (E) Dala/Fax (F) Moblle2Moblle (G) Volcemail (H) Free 

Calls (I) Intl Disc Call (J) Intl Disc Call to Mobile (K) WPS Call (M) AnyMobile (T) T-Moblle Number (U) HotSpl Call (V) 

myFaves Call (X) T-Mobile @Home Call 

The date end time for all messaging and data corresponds to Pacific Time (PST/PDT). 


CaA Type: (A) C•ll Waiting (B) Cal Foiward (C) Cotderenca Call (E) Data/Fax (F) Mobfte2Mob' e (G) Voicomall (H) Freo 
Cl''' (I) Intl OiseCaJ (J) Ind Cite Ce1 to Mable (K) WPS Cal (M) An)'Moble (T} T-Mobilt JI.Umber (U) HolSpl call (V) 

myfaves Can (X) T·Mobila ~Ho~e CuH
C> 2013 T ·Mobile USA. Inc. 



5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

.13 

. 14 

16 

. 17 

. 18 

19 

.21 

.22 

. 23 

24 

26 

The Honorable James L. Robart 

UNITED STATES DISTRICT COURT 

WESTERN DISTRICT OF WASHINGTON 


FEDERAL TRADE COMMISSION, Case No. 2:14-cv-00967-JLR 

Plaintiff, STIPULATED [PROPOSED] ORDER 
FOR PERMANENT INJUNCTION 

V. AND MONETARY JUDGMENT 

T-MOBILE USA, INC., Note on Motion Calendar: December 19~ 

2014 
Defendant. 

Plaintiff, the Federal Trade Commission ("FTC"), filed its Complaint for Permanent 

Injunction and Other Equitable Relief in this matter, pursuant to Section 13(b) of the Federal 

Trade Commission Act ("FTC Act"), 15 U.S.C. § 53(b). The FTC and Defendant, T-Mobile 

USA, Inc. ("T-Mobile"), stipulate to the entry of this Stipulated Order for Permanent Injunction 

and Monetary Judgment ("Order" ), without trial or final adjudication of any issue of fact or law, 

in order to resolve all matters in dispute in this law enforcement action by the FTC . 

THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

1. There being no objection, the Court finds that it has jurisdiction over this matter. 

STIPULATED ORDER FOR PERMANENT Federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: 14-cv-00967-JLR Washington, DC 20580 

1 (202) 326-3720 
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2. The. Complaint charges that T-Mobile participated in deceptive and unfair acts or 

practices in violation of Section 5 of the FTC Act, 15 U.S .C. § 45, by including unauthorized 

third-party charges on the telephone bills of its mobile phone customers. 

3. T-Mobi le. waives all jurisdictional defenses or objections related to either the FTC 

Act or the. Communications Act of 1934, 47 U.S.C. §§ 151, et seq. , solely for purposes of entry, 

construction, modification, and enforcement of this Order. T-Mobile does not admit or consent 

to the FTC's jurisdiction for any other purposes. or proceedings. 

4 . The. parties, by and through their counsel, have agreed that entry of this. Order 

fully and finally resolves all issues between them arising from or related to PSMS. or claims of 

Unauthorized Third-Party Charges for all time periods up to the date of entry of this Order and 

precludes further litigation between the FTC and T-Mobile on the resolved issues except for 

purposes. of enforcing or collecting on this Order. 

5. T-Mobile. waives any claim that it may have under the Equal Access to Justice. 

Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date. of this Order, 

and agrees to bear its own costs and attorney's fees. 

6. T-Mobile and the FTC waive all rights to appeal or otherwise challenge or contest 

the validity of this Order. 

7. The. FTC and T-Mobile acknowledge and agree that this is a compromise 

settlement of disputed issues and T-Mobile neither admits nor denies the truth or falsity of any 

claims or allegations made in the Complaint. Accordingly, this Order shall not be deemed or 

construed in any other proceeding as: (a) an admission of the truth or falsity of any claims or 

allegations heretofore made or any potential claims except as. specifically stated in this Order; 

(b) an admission by T-Mobi le that it has violated or breached any law, statute, regulation, term, 

provision, covenant, or obligation of any agreement; or (c) an acknowledgement or admission by 

any of the parties of any duty, obligation, fault, or liability whatsoever to any other party or to 

STIPULATED ORDER FOR PERMANENT Federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: 14-cv-00967-JLR Washington, DC 20580 

2 (202) 326-3720 
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any third party. This Order shall not be used as evidence or precedent in any action or 

proceeding, except an action or proceeding to enforce or collect on this Order. 

DEFINITIONS 

For the purpose of thjs Order, the following definitions apply: 

1. "Account Holder" means any individual or entity who is or was responsible for 

paying all charges associated with all lines on that individual' s or entity's mobile phone account 

with T-Mobile. 

2. "Bill" means a Consumer's mobile telephone bill or prepaid mobile account, as 

applicable. 

3. "Block" means a restriction placed on a Consumer's account that prevents one or 

more lines from being used to purchase Third-Party Products and from being billed for Third-

Party C harges on a Consumer's Bill. 

4. A statement is "Clear and Conspicuous" if it is disclosed in such size, color, 

contrast, location, duration, and/or audibility that it is readily noticeable, readable, 

understandable, and/or capable of being heard. A statement may not contradict or be 

inconsistent with any other information with which it is presented. If a statement materially 

modifies, explains, or clarifies other info rmation with which it is presented, then the statement 

must be presented in proxirnity to the information it modifies, explains, or clarifies, in a manner 

that is readily noticeable, readable, and understandable, and not obscured in any manner. In 

addition: 

a. An audio disclosure must be delive red in a volume and cadence suffic ient 

for a consumer to hear and comprehend it; 

b. A television or internet disclosure must be of a type s ize, location, and 

shade and remain on the screen for a duration sufficient for a consumer to read and 

comprehend it based on the medium being used; and 
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c. Disclosures in a print advertisement or promotional material, including, 

but without limitation, a point of sale display or brochure materials directed to 

consumers, must appear in a type size, contrast, and location suffic ient for a consumer to 

read and comprehend them. 

5. "Collectible Consumer Debt" means the amount owed to T-Mobile by a 

Consumer whose accounts are not paid-in-full that T-Mobile owns and may legally take legal 

action to collect. 

6. "Commercial PSMS" means the use of PSMS to bill for Products. 

7. "Consumer" means a T-Mobile current or former customer, subscriber, or 

purchaser of Products for which Third-Party Charges are or were placed on the Consumer's Bill 

from T-Mobile, whether that person is responsible for paying the Bill or has a device that is 

billed to a shared account. "Consumer" does not include any business entity or any state, 

federal, local , or other governmental entity, if (l ) the business entity or government, and not the 

employees or individuals working for or with that business entity or government, is solely liable 

to T-Mobile for payment of all charges billed on that account, and (2) the ability to process 

Third-Party Charges through that account is not available unless the business entity or 

government affirmatively requests that certain or all mobile devices be provided the ability to 

authorize placement of such Third-Party Charges. Nothing in this definition of "Consumer," or 

in any other provision of this Order, shall be read or construed to require T-Mobile (a) to share 

customer proprietary network information ("CPNI") with any person not legally entitled to 

receive CPNI; (b) to share customer information in such a way that it would violate any 

applicable law or T-Mobile's privacy policy or any other applicable pri vacy policy, provided that 

such policies do not impose any unnecessary or unreasonable burdens on Account Holders 

seeking information regarding their mobile phone accounts or seeking refunds; or (c) to grant 

more than one refund for any single Unauthorized Third-Party Charge. 

STIPULATED ORDER FOR PERMANENT Federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: 14-cv-00967-JLR Washington, DC 20580 

4 (202) 326-3720 




5 

10 

15 

20 

25 

1 

2 

3 

4 

6 

7 

8 

9 

11 

12 

13 

14 

16 

17 

18 

19 

21 

22 

23 

24 

26 

8. "Consumer Redress Period" means the twelve month period of time beginning on 

July 1, 2014 . 

9. "Effective Date" means the date this Stipulated Order for Permanent Injunction 

and Monetary Judgment is approved and entered by the Court.. 

10. "Express Informed Consent" means. an affirmative act or s tatement that is made 

by a Consumer, giving unambiguous assent to be charged for the purchase of a Third-Party 

Product after receiving a Clear and Conspicuous disclosure of material facts. 

11. "Participating States". means the. following states and commonwealths: Alabama, 

Alaska, Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia,. 

Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, 

Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New 

Hampshire, New Jersey, New Mexico,. New York, North Carolina, North Dakota, Ohio, 

Oklahoma, Oregon, Pennsylvania, Rhode Island,. South Carolina, South Dakota, Tennessee, 

Texas, Utah, Vermont, Virginia, Washi ngton, West Virginia, W isconsin, and W yoming, as. well 

as the District of Columbia. 

12. "Premium Short Messaging Service" or "PSMS" means a service that distributes 

paid content to a Consumer using the Short Message Service ("SMS") and Multimedia 

Messaging Service ("MMS") communication protocols via messages that are routed using a 

Short Code, resulting in a Third-Party Charge. 

13. "Product" means content and/or services that can be used on a mobile device for 

which charges are placed on the Consumer's Bill by T-Mobile . "Product" excludes. contributions 

to chari ties, candidates fo r public office, political action committees,. campaign committees,. 

campaigns involving a ballot measure, or other similar contributions. "Product" also excludes 

co-branded and white label products where content and services are sold jointly and 

cooperatively by T-Mobile and another entity, where the content and/or services is placed on the 

subscriber's bill as a T-Mobile charge, and T-Mobile is responsible for accepting complaints, 
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1 processing refunds, and other communications with the consumer regarding the charge. 

2 "Product" also excludes handset insurance and extended warranty offerings, and collect calling 

3 services. 

4 14. "Short Code" means a common code lease.ct from the CTIA Common Slhort Code 

Administration that is comprised of a set of numbers, usually 4 to 6 digits, to and from which 


6 text messages can be sent and received using a mobile telephone. 


7 15. "Third Party" means an entity or entities, other than T-Mobile, that provides a 

8 	 Product to Consumers for which billing is made through T-Mobile's Bills. 

9 	 16. "Third-Party Charge" means a charge for a Third-Party Product placed on a 


Consumer's Bill. 


11 17 . "Third-Party Product" means a Product provided by a Third Party. 

. 12 18 . "T-Mobile" means T-Mobile USA, Inc., and its successors and assigns. 

. 13 19 . "Unauthorized Third-Party Charge" means a Third-Party Charge placed on a 

. 14 Consumer's Bill without the Consumer's Express Informed Consent. 

ORDER 

16 I . EXPRESS INFORMED CONSENT 

. 17 IT IS ORDERED that T-Mobile and its officers, agents, servants, and employees, and all 

. 18 others in active concert or participation with any of them, who receive actual notice of this 

19 	 Order, whether acting direct! y or indirect!y, shall: 

A. Begin developing and implementing a system, which shall be fully implemented 

.21 by T-Mobile no later than March 1, 2015, to obtain Express Informed Consent before a 

. 22 Consumer is billed for any Third-Party Charge. The Consumer's Express Informed Consent may 

.23 be provided to T-Mobile or to another person or entity obligated to T-Mobile to obtain such 

24 	 consent. T-Mobile or other person or entity shall retain sufficient information to allow such 

consent to be verified. If Express Informed Consent is not directly collected by T-Mobi le, T­

26 Mobile shall implement reasonable policies and practices to confirm Express Informed Consent 

STIPULATED ORDER FOR PERMANENT Federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: 14-cv-00967-JLR Washington, DC 20580 

6 	 (202) 326-3720 


http:lease.ct


5 

10 

15 

20 

25 

1 wi ll be appropriately collected and documented by the person or entity obligated to do so, and 

2 shall monitor and enforce those policies and practices to confirm Express Informed Consent is 

3 appropriately collected and documented, and where Express Info1med Consent has not been 

4 appropriately collected and documented, shall require remedial action (which may include, for 

example, suspension, proactive credits, or retraining) or cease billing for such charges. While 

6 the system described by this Paragraph is being developed and implemented, T-Mobile shall take 

7 reasonable steps to obtain Express Informed Consent before a Consumer is billed for any Third­

8 Party Charge. Provided, however, for purposes of this Section, for charges incurred through 

9 operating system storefronts, such reasonable policies and practices may, for example, consist of 

T-Mobile or its agents making a statistically valid random sample of purchases to demonstrate 

11 whether the storefront is collecting Express Informed Consent consistent with this Order; and 

12 B. Beginning no later than April 1, 2015, implement a system whereby the 

13 Consumer (and, for multi line accounts, the Account Holder, if designated) will be sent a 

14 purchase confirmation, separate from the Bill, of every Third-Party Charge, including recurring 

charges, that will appear on his or her Bill. Any such purchase confirmation shall be sent within 

16 a reasonable period of time fo llowing the time a Third-Party Product is purchased or the 

17 recurrence of a Third-Party C harge, and shall identify Blocking options that T-Mobile makes 

18 available to Consumers and/or provide access to such information. For multi line accounts, T­

19 Mobile may provide the Account Holder the option to elect not to receive such purchase 

confirmations. 

21 II. REQUIRED DISCLOSURES 

22 IT IS FURTHER ORDERED that T-Mobile shall , beginning no later than April 1, 2015, 

23 provide a Clear and Conspicuous disclosure about Third-Party Charges and Blocking options in 

24 informational material provided at or near the time of subscribing to service, to the extent Third-

Party Charges are offered and available with the service, and which is provided in a context 

26 separate from the actual subscriber agreement documents. Such disclosure shall include or 
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provide access to a description of Third-Party Charges, how Third-Party Charges appear on 

Bills, and options available to Consumers to Block Third-Party Charges. Consumers shall not 

incur any data or text charges for receiving or accessing the information discussed in this 

Section. 

III. REFUND PRACTICES 

IT IS FURTHER ORDERED that T-Mobile shall: 

A. For at least 6 years from the Effective Date, conduct a training program with its 

customer service representatives, at least annually, to administer the requirements of this Order. 

To the extent that T-Mobile no longer permits Third-Party Charges on Consumers' Bins, T-

Mobile will conduct one training program within three months of such cessation and will have 

no further obligation to conduct training programs under this Section so long as T-Mobile does 

not permit Third-Paity Charges on Consumers' Bills; and 

B . After a consumer disputes a Third-Party Charge within three months of the last 

charge for a particular Product: 

1. Provide the Consumer with access to a customer service representative 

who has access to the Consumer' s account information for at least the prior 12 months . 

For Newly Acquired Entities as defined in Section IV, if such information is not 

available, T-Mobile s hall have 12 months to come into compliance with respect to such 

entities, and, while coming into compliance, respond to the Consumer's inquiry within 10 

days using any avai lable information; 

2 . For current customers, offer the Consumer the opportunity to Block future 

Third-Party Charges; 

3. Commence and complete an investigation that is reasonably calculated to 

detennine whether the Consumer gave Express Informed Consent to the disputed 

charge(s), including charges for the same Product that were billed more than three 

months before the consumer dispute. T-Mobile shall inform the Consumer that, during 
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1 the investigation, the Consumer is not obligated to pay the disputed charge(s), and that 

2 nonpayment of such charge(s) will not result in interest accrual or phone service 

3 termination or deduction of pre-paid minutes. 

4 a) If T-Mobi le reasonably concludes after the investigation that the 

Consumer gave Express, Informed Consent to the disputed charge(s), T-Mobile 

6 shall promptly provide the Consumer with the basis for its conclusion, including 

7 providing the Consumer with any documentary or other evidence considered, and 

8 the name and contact information of the Third Party that initiated the Third-Party 

9 Charge. 

b) If T-Mobile reasonably concludes after the investigation that the 

11 Consumer did not give Express Informed Consent to the disputed charge(s), T­

12 Mobile shall promptly provide the Consumer with a fu ll refund or credit of the 

13 disputed charge(s), as long as the Consumer makes the claim within three months 

14 of being billed for the last charge for the particular Product at issue. 

Provided, however, that T-Mobile shall not be required to conduct such an 

16 investigation if it promptly refunds the Consumer the full amount of the disputed 

17 charge(s) . 

18 4. Be prohibited from requiring the Consumer to fi rst contact the Third Party 

19 in order to receive a refund or credit of any claimed Unauthorized Third-Party Charge, 

although this Subsection does not prohibit asking the Consumer if he or she has contacted 

21 the Third Party and/or if the Consumer has already received a credit or refund from the 

22 Third Party for some or all of the claimed Unauthorized Third-Party Charge. 

23 IV. NEWLY ACQUIRED ENTITIES 

24 For entities T-Mobile acquires in the future ("Newly Acquired Entities"), except as 

provided in Section III.B. , T-Mobile shall have a reasonable period of time, which in no event 

26 shall exceed 6 months, in which to bring said entities into compliance with this Order. During the 
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1 6 month period, T-Mobile shall take reasonable steps to o btain Express Informed Consent before 

2 a Consumer is billed for any Third-Party Charge. 

3 v. CONSUMER REDRESS 

4 IT IS FURTHER ORDERED that T-Mobile shall provide full refunds to Consumers who 

have been charged by T-Mobile for unauthorized Commercial PSMS charges from June 1, 2010 

6 through the Effective Date of this Order. T-Mobile will provide fu ll refunds as follows: 

7 A. T-Mobile shall provide prompt refunds to Consumers for the full amount of any 

8 unauthorized Commercial PSMS charge that has not already been fully refunded according to T­

9 Mobile's billing records. T-Mobile shall refund no less than $90 million (the "PSMS Charges 

Refund Amount") for unauthorized Commercial PSMS charges during the Consumer Redress 

11 Period, to be monitored by the FTC. T-Mobile may include in the PSMS Charges Refund 

12 Amount any refunds granted by T-Mobi le (a) since June 10, 2014, or (b) as a result of claims 

13 made within the Consumer Redress Period, even if T-Mobile pays the refunds outside the 

14 Consumer Redress Period. IfT-Mobile refunds less than $90 million, after applying the credits 

specified in Sections V.C and V.D, it shall remit the balance to the FTC, so the FTC can make 

16 additional redress, disgorgement, or consumer informational remedies pursuant to Section V.E. 

17 For purposes of this Section V, a refund under Section V.B.3.a must be provided within 60 days 

18 of receiving a complete and valid claim form for a refund of an unauthorized Commercial PSMS 

19 charge. 

B. To effectuate Section V .A of this Order: 

21 1. During the Consumer Redress Period, T-Mobile shall provide notice of the 

22 right to obtain refunds for unauthorized Commercial PSMS charges to Consumers who 

23 have been charged for a Commercial PSMS charge that has not already been fully 

24 refunded according to T-Mobile's billing records. For current customers, T-Mobile shall 

provide notice using the medium that it uses to bill the Consumers in two consecutive 

26 billing cycles during the Consumer Redress Period. Provided, however, that if the notice 
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accompanies a Consumer's Bill , the notice shall be on a different color of paper than the 

Consumer's Bill. For former customers, T-Mobile shall provide the notice within the 

Consumer Redress Period by sending it via first-class mail to the Consumer's last known 

address and provide a second notice by email to the Consumer's last known email 

address. Prior to mai ling notices, T-Mobile shall update the addresses via the Postal 

Service's National Change of Address database. The notices shall provide the link to an 

online form that Consumers can use to apply for refunds; provided, however, that at the 

request of a Consumer, a hard copy form must be provided without cost to the Consumer; 

2. T-Mobile shall promptly provide, upon request by a Consumer, the total 

amount of Commercial PSMS charges charged to the Consumer that have not been folly 

refunded by T-Mobile or a Third Party, the dates of such charges, and the Third Party 

initiating such charges; 

3. Upon a Consumer's affirmation that the Consumer was charged for 

unauthorized Commercial PSMS charges, T-Mobile shall provide prompt refunds to the 

Consumer for the unauthorized Commercial PSMS charges as follows: 

a) For Consumers with acti ve accounts, T-Mobile shall provide 

prompt refunds by a credit to the Consumer's mobile account; provided, however, 

that T-Mobile shall Clearly and Conspicuously disclose to Consumers tlhat in the 

event they close their account with T-Mobile prior to T-Mobile issuing a credit, 

they will receive a prompt refund by check . For Consumers with inactive 

accounts that are paid in fu ll , T-Mobile shall provide prompt refunds by check. 

The determination of whether a Consumer's mobile account is active or inactive 

shall be made at the time the refund is issued; 

b) For Consumers whose inactive accounts are not paid in full, T-

Mobile shall have the option to pay by check or to promptly reduce the 

outstanding balance of the account by the total amount of unauthorized 
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Commercial PSMS charges as identified by the Consumer that have not been fully 

refunded according to T-Mobile's billing records, provided that any such balance 

constitutes Collectible Consumer Debt. Any reduction to an outstanding balance 

pursuant to this subparagraph shall be counted towards the amount of permissible 

credits against the remaining balance in Section V.D. If the total amount of 

unauthorized Commercial PSMS charges identified by the Consumer on the claim 

form exceeds the outstanding balance of the Consumer's account, T-Mobile shall 

promptly provide the Consumer a check in the amount of the excess. 

4. T-Mobile shall ensure that Consumers obtain refunds of unauthorized 

Commercial PSMS charges through a single claim form. Although T-Mobile may list 

each Commercial PSMS charge separately on the claim form, Consumers must be 

allowed to challenge all Commercial PSMS charges at once, such as by marking a single 

box. T-Mobi le shall not require Consumers to submit any documentation other than a 

complete and valid claim form (though T-Mobile may give Consumers the option to 

submit documentation to support claims for unauthorized Commercial PSMS charges not 

reflected on reports provided to the Consumer pursuant to Section V.B.2), waive any 

rights, or impose any unnecessary or unreasonable burdens on Consumers seeking 

refunds. Provided, however, for any unauthorized Commercial PSMS charges that T­

Mobile fully refunds to, or credits against the debt of, a Consumer, the Consumer's claim 

against T-Mobile with respect to the fully refunded charges will be deemed satisfied. 

5. Within 30 days of the Effective Date, T-Mobile shall notify all Consumers 

that it has identified as having visited T-Mobi le's redress website before August 31, 

2014, but fai led to submit a claim form, and for whom T-Mobile captured contact 

information during the Consumer's visit to the website, that improvements have been 

made to the claims process and notifying the Consumers of their right to obtain full 
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1 refunds for unauthorized Commercial PSMS charges that have not already been full y 

2 refunded according to T-Mobile's billing records. 

3 c. If after the expiration of the Consumer Redress Period, T-Mobile has fail ed to 

4 refund the full PSMS Charges Refund Amount pursuant to Sections V.A and V.B, T-Mobile may 

apply towards the PSMS Charges Refund Amount up to $22.5 million of any fees, costs, 

6 penalties, or other payments to any other federal, state, or local government entity that, within 12 

7 months of the Effective Date, are paid by T-Mobile as a result of any agreement or order related 

8 to unauthorized Commercial PSMS charges with such federal , state, or local government entity, 

9 or as the result of a court order related to unauthorized Commercial PSMS charges. 

D. If, after applying any fees, costs, penalties, or other payments pursuant to Section 

11 V.C, the PSMS Charges Refund Amount is not reached, T-Mobile may, at its discretion, apply as 

12 credit towards the balance within 90 days of the end of the Consumer Redress Period (a) any 

13 refunds granted to Consumers who were charged a Commercial PSMS charge for a good or 

14 service offered by a Third Party that has been the subject of a federal or state law enforcement 

action and for which a full refund has not yet been provided according to T-Mobile's billing 

16 records; and/or (b) any reductions in outstanding balances of inactive accounts of Consumers up 

17 to a total of $37.5 million, provided that any such balance constitutes Collectible Cons1.1mer Debt 

18 and any such reduction shall not exceed the total amount of Commercial PSMS charges charged 

19 to a Consumer's account that have not been fully refunded according to T-Mobile's billing 

records. Any outstanding balance on the PSMS Charges Refund Amount after application of the 

21 credits in this Subparagraph shall be remitted to the FTC within 105 days of the end of the 

22 Consumer Redress Period and shall not constitute a penalty. 

23 E. All money paid to the FTC pursuant to this Order shall be deposited into a fund 

24 administered by the FTC or its designee to be used for eq1.1 itable relief, including consumer 

redress and any attendant expenses for the administration of any redress fund. If the FTC, in 

26 consultation with the executive committee of the Attorneys General of the Participating States 
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and the. Federal Communications Commission, determines further redress is no longer 

practicable, the FTC may apply all remaining funds for such other equitable relief (including 

consumer information remedies) as it determines to be reasonably related to T-Mobile' s practices 

alleged in the Complaint. Any funds not used for redress or other equitable relief such as 

consumer information remedies, shall be deposited to the U.S. Treasury as disgorgement as 

equitable relief, or transferred to the Attorneys General of the Participating States to be used for 

proper purposes as set forth in their assurances of voluntary compliance, consent decrees, and 

court orders. with T-Mobile. 

1. If the FTC determines to use. the fund referenced in Section V.E for further 

consumer redress, it shall engage a settlement administrator (the "Settlement 

Administrator"), which shall not be a governmental entity, to administer this redress 

program. 

2. T-Mobile. agrees to deliver to the Se ttlement Administrator the records 

specified in Section V.E.3. below, in the format reasonably requested by the FTC or the 

Settlement Administrator, no later than 90 days after the date the FTC or Settlement 

Administrator provides T-Mobile with the necessary information regarding how the data 

needs. to be formatted and delivered . . Should the. Settlement Administrator or the FTC 

request additional Consumer information necessary to effectuate redress and this 

information is readily available to T-Mobile at no material expense, T-Mobile agrees to 

provide the information to the Settlement Administrator within 60 days of any subsequent 

written request from a representative of the FTC, or from the. Settlement Administrator. 

To the extent T-Mobile cannot deliver the information in the format requested due to 

technological reasons, the. parties will work together to develop a format upon which the 

information can be delivered. 

3. For the purposes of effecting this Order and to protect Consumers from 

fraud in accordance.with47 U.S.C.§ 222(d), T-Mobile agrees to provide the Settlement 
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1 Administrator the. records used by the company th.at administered T-Mobile's refund 

2 program under this Section V, which includes records for each Consumer whom T­

3 Mobile billed for Commercial PSMS charges from June 1, 2010 through the cessation of 

4 billing for Commercial PSMS charges. T-Mobile represents this. information included 

the following. to the extent reasonably available:. First Name; Middle Name; Last Name; 

6 Alias-Surname; posta l address records; e-mail add!ress; all telephone numbers; mobile 

7 Billing Account Number ("BAN"); a designation indicating whether the Consumer is. a 

8 current or former customer as of the date the information was collected; a list of all 

9 unrefunded Commerc ial PSMS charges charged to each Consumer's mobile phone 

account, including the month and year of the charges, the amounts charged, and the Third 

11 Party responsible for each Commercial PSMS charge; and records of refunds provided 

12 through the redress program described in this Section V. T-Mobile agrees the Settlement 

13 Administrator shall instruct T-Mobile. to submit the information to it in a secure , 

14 encrypted format, and T-Mobile agrees to submit the. information in a secure, encrypted 

format. 

16 4. The FTC may engage a third-party independent auditor ("Auditor"), which 

17 shall not be a governmental entity, to review and report on the Settlement Administrator 's 

18 performance of its duties under this Order. The Settlement Administrator shall allow for 

19 an independent review of the Settlement Administrator ' s work. The cost of the review by 

the Auditor shall be paid out of the fund referenced in this Section V.E establislhed to 

21 administer redress .. T-Mobile agrees to provide all the records described in Section V.E. 3. 

22 to the Auditor. Upon the Auditor's request, the Settlement Administrato r may share any 

23 Consumer information with the Auditor. 

24 5. In accordance with the Electronic Communications Privacy Act, 18 U.S.C. 

§ 2702(c)(6), neither the Settlement Administrator nor the Auditor shall share with any 

26 representative of the FfC, or any other governmental entity, the information provided by 
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1 T-Mobile unless Consumers' personall y identifiable information, such as name, address, 

2 telephone, e-mail address, or other unique identifier that could permit the information 

3 shared to be associated with the relevant subscriber or customer of T-Mobile, is redacted. 

4 At any time during the redress program, the Settlement Administrator also may share 

with a representative of the FfC the information provided by T-Mobile in aggregate 

6 form. Aggregate form includes, inter alia, the total number of Consumers, by state, 

7 potentially entitled to redress and the amount of such potential redress, the total number 

8 of Consumers, by state, who have received redress and the amount of such redress, and 

9 the total amount of redress by state. Aggregate form must not include any information 

that includes Consumers' personally identifiable information. The Settlement 

11 Administrator shall at no time be an agent of the FfC, or any other governmental entity, 

12 for purposes of the possession, custody, or control of such information. 

13 6. The Settlement Administrator and Auditor shall operate in accordance 

14 with, and shall be deemed for purposes of carrying out this Order to be subject to, the 

information security, data breach notification and confidentiality standards and 

16 requirements of the FfC's Standards for Safeguarding Customer Information Rule, 16 

17 C.F.R. Part 314, the FTC's Disposal of Consumer Report Info1mation and Records Rule, 

18 16 C.F.R. Part 682, the Gramm-Leach-Bliley Act, 15 U.S.C. §§ 6801-6809 and §§ 6821­

19 6827, and the Telecommunications Act, 47 U.S.C. § 222, and 47 C.F.R. §§ 64.2010­

2011. The Settlement Administrator and Auditor shall destroy all records associated with 

21 the redress program following notification by a representative of the FfC and shall 

22 certify to T-Mobile that all such records have been destroyed. 

23 F. If T-Mobile has reported to any consumer reporting agency an outstanding 

24 balance of a Consumer's inactive account, T-Mobile shaH furnish correct account information to 

that consumer reporting agency or cease reporting the account within 30 days of any reduction in 

26 the outstandi ng balance of the account pursuant to Sections V.B.3.b or V.D of this Order. 
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G. Within 120 days of the end of the Consumer Redress. Period, T-Mobile shall 

2 provide the FfC with records sufficient to show the notification provided by T-Mobile. to 

1 

3 Account Holders of the right to full refunds of unauthorized Commercial PSMS charges, the 

4 refunds requested and paid to Account Holders during the. Consumer Redress Period, any 

payments. to federal, state,. or local government entities that T-Mobile. applied to the PS.MS 

6 Charges Refund Amount pursuant to Section V.C, that all outstanding balances of inactive 

7 accounts that were. reduced pursuant to Sections V.B.3.b or V.D constituted Collectible 

8 Consumer Debt,. that any notifications required by Section V.F have been made, and any refund 

9 requests. that were denied due. to a prior full refund or any other reason .. All such records, to the 

extent they pertain to any customer or subscriber of T-Mobile and are protected by the Electronic 

11 Communications Privacy Act, 18 U.S.C.§ 2703, shall be produced in a manner and form in 

12 which Consumers' personaJly identifiable information, such as name, address, telephone, e-mail 

13 address, or other unique identifier that could pe1mit the information shared to be associated with 

14 the relevant subscriber or customer of T-Mobile, is. redacted. 

H. T-Mobile relinquishes dominion and all legal and equitable right, title, and 

16 interest in all assets transferred pursuant to this Order and may not seek the return of any assets. 

17 I. The. facts alleged in the Complaint will be taken as true, without fu rther proof, 

18 only in the. event of a non-dischargeability complaint in any bankruptcy case. 

19 J. The facts alleged in the Complaint establish all elements necessary to sustain an 

action by the FfC pursuant to Section 523(a)(2)(A) of the Bankruptcy Code, 11 U.S.C. 

21 § 523(a)(2)(A), and this Order wi ll have collateral estoppel effect for such purposes. 

22 K. T-Mobile. acknowledges that its Taxpayer Identification Numbers,. which T ­

23 Mobile must submit to the. FTC, may be used for collecting and reporting on any delinquent 

24 amount arising out of this Order, in accordance with 31 U.S.C . §7701. 

26 
STIPULATED ORDER FOR PERMANENT Federal Trade Commission 
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1 VI. ORDER ACKNOWLEDGMENTS 

2 IT IS FURTHER ORDERED that T-Mobile obtain acknowledgments of receipt of this 

3 Order: 

4 A. T-Mobile, within 7 days of entry of this Order, must submit to the FTC an 

acknowledgment of receipt o f this Order. 

6 B. Within 7 days of entry of this Order, T-Mobi le must deliver a copy of this Order 

7 to all officers and directors of T-Mobile. 

8 VII. COMPLIANCE REPORTING 

9 IT IS FURTHER ORDERED that T-Mobile make timely submissions to the FTC: 

A. One year after entry of this Order, T-Mobile must submit a compliance report. T­

11 Mobile must: (i) identify the primary physical, postal, and email address and telephone number 

. 12 of designated points of contact, which representatives of the FTC may use to communicate with 

. 13 T-Mobile, and will update this information as necessary; and (i i) provide a certification from a 

. 14 senior corporate manager with the requisite corporate and organizational authority that T-Mobile 

has established and implemented the requirements of this Order and is not aware of any material 

16 noncompliance that has not been (a) corrected or (b) disclosed to the FTC. The certification will 

. 17 be based on the personal knowledge of the senior corporate manager or the personal knowledge 

. 18 of T-Mobile subject matter experts upon whom the senior corporate manager reasonably relies in 

19 making the certification. 

B . For a period of one year after April 1, 2015, and upon request for five years 

. 21 thereafter, T-Mobile shall provide a report to the FTC every 3 months ("Quarterly Reports") 

. 22 documenting its compliance with the requirements of Section IIl.B (and its subsections). This 

.23 documentation shall include: 

24 1. The total number of Consumer claims for Unauthorized Third-Party 

Charges for which T-Mobile has demonstrated that the purchasers provided Express 

26 Informed Consent; 
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2. All refunds/credits provided, in dollars, pursuant to Section III.B.3, above; 

3. For the refunds/credits identified in the foregoing Subsections 1 and 2, the 

Third-Party Product, the Third Party, and the entity responsible to T-Mobile for ensuring 

Express Informed Consent from the Consumer if different than T-Mobile; and 

4. To the extent permitted by any applicable law, a description of any 

remedial action taken by T-Mobile against Third Parties for Unauthorized Third-Party 

Charges, including, but not limited to, any actions taken to limit or terminate a Third 

Party's ability to place Third-Party Charges on a Consumer's Bill. The description of 

any remedial action provided under th is subsection shall include:. (i} the name and 

contact information of such Third Party, (ii) a description of the Product in connection 

with which the remedial action was taken, (iii} an indication of whether the Product was 

suspended or terminated (and if the Product was suspended, T-Mobile shall. include the 

date or conditions. for reinstatement), and (iv) the reason for the remedial action. 

c. Information in Quarterly Reports shall be presented on a national basis and 

provided electronically in a format to be agreed to by the parties. Quarterly Reports shall be 

provided within 30 days of the end of each calendar quarte r. 

D. To the extent T-Mobile. believes. that Quarterly Reports. submitted pursuant to. thi s 

Section. constitute confidential commercial and financial information that is proprietary and 

sensitive, T-Mobile may produce such Quarterl y Reports p ursuant to confidentiality provisions 

in 16 C.F.R. §§ 2.33 and 4.9(c) and mark them as confidential. 

E. T-Mobile must submit to the FTC notice of the fi ling of any bankruptcy petition, 

insolvency proceeding, or similar proceeding by or against T-Mobile within 14 days of its fi ling. 

F. Unless. otherwise directed by an FTC representative in writing, all submissions. to 

the FTC pursuant to this Order must be emailed to DEbrief @ftc.gov or sent by overnight courier 

(not the U.S. Postal Service) to: Associate Director for Enforcement, Bureau of Consumer 
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1 Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington, DC 20580. 

2 The subject line must begin: FTC v. T-Mobile USA, Inc. (Xl40053). 

3 G. T-Mobile's submission of reports to the FTC as required by this Order, and its 

4 adherence to other aspects of thi s Order, shall not under any ci rcumstances be taken as any 

admission of the FTC's jurisdiction over T-Mobile for any other purpose, in any other context or 

6 under any other set of facts. 

7 VIII. RECORD KEEPING 

8 IT IS FURTHER ORDERED that T-Mobile must create and retain the following records: 

9 A. No later than March 1, 2015, T-Mobile shall implement a process to track (i) all 

Consumer claims that a Third-Party Charge was unauthorized for which T-Mobile demonstrated 

11 that purchaser provided Express Informed Consent, and (i!i) refunds/credits provided pursuant to 

. 12 Section III.B.3 . 

. 13 B . No later than March 1, 2015, T-Mobile shall implement systems that allow it to 

. 14 maintain the information described in Section VIII.A. Ea·ch record created pursuant to this 

Section shall be maintained for a period of 6 years from the date of its creation. T-Mobile's 

16 obligation to maintai n records for 6 years from the date of their creation shall continue for 20 

. 17 years after entry of the Order. 

. 18 c. For 20 years after the entry of this Order, 'I-Mobile must create accounting 

19 records showing the revenues associated with all Third- Party Charges and retain such records 

for 5 years from the date of their creation. If such records are requested by the FTC those 

.21 records may be produced by T-Mobi le pursuant to the confidentiality provisions in 16 C.F.R. §§ 

. 22 2.33 and 4 .9(c) and marked by T-Mobile as confidential 

.23 IX. COMPLIANCE MONITORING 

24 IT IS FURTHER ORDERED that, for the purpose of monitoring T-Mobile's compliance 

with this Order: 

STIPULATED ORDER FOR PERMANENT 
INJUNCTION AND MONETARY JUDGMENT 
Case No. 2: 14-cv-00967-JLR 
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A. The FTC is authorized to obtain discovery, without further leave ofcourt, using 

2 any of the procedures prescribed by Federal Rules of Civil Procedure 29, 30 (including 

3 telephonic depositions), 3 1, 33, 34, 36, 45, and 69. 

4 B. Nothing in this Order limits the FTC's lawful use ofcompulsory process, 

pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-l. T-Mobile may assert any 

6 and all defenses, rights, or privileges available to it. 

7 x. RETENTION OF JURISDICTION 

8 IT IS FURTHER ORDERED that this Court retains jurisdiction of this matter for 

9 purposes ofconstruction, modification, and enforcement of this Order. 

11 SO ORDERED this day of , 201_ . 

12 

13 

14 UNITED STA TES DISTRICT JUDGE 

SO STIPULATED AND AGREED: 

16 
FOR PLAINTIFF: 

17 
l S FEDERAL TRADE COMMISSION 

Date: t"Z.-18 - I ~ 19 
BRIAN S. SHULL 

JANE M. RICCI 

Federal Trade Commission 


21 	 600 Pennsylvania Avenue N.W., CC-10232 
Washington, DC 2058022 bshul l@ftc.gov, jricci@ftc.gov 
P: (202) 326-3720, (202) 326-2269 23 
F: (202) 326-3239 

24 COUNSEL FOR FEDERAL TRADE COMMISSION 

26 
STIPULATED ORDER FOR PERMANENT 
fNJUNCTfON AND MONETARY JUDGMENT 
Case No. 2: 14-cv-00967-JLR 
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Federal Trade Commission 
600 Pennsylvania Avenue N.W. 

Washington, DC 20580 
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FORT-MOBILE USA, INC.: 

r {_·~

STEPHEN M. RUMMAGE 

STEVEN P. CAPLOW 

Davis Wright Tremaine LLP 

1201 Third Avenue, Suite 2200 

Seattle, WA 9810I 

steverummage@dwt.com 

P: (206) 757-8136 

F: (206) 757-7136 

COUNSEL FORT-MOBILE USA, INC. 


9~ 
l 0 DAVID A. MILLER 


Executive Vice President and Chief Legal Officer 

11 T-MOBILE USA, INC. 
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O'Hara, Shelley 

From: Ricci, Jane 

Sent: Tuesday, July 30, 2013 8:22 AM 
To: Winston, Joel Uwinston@hudco.com); jnoonan@hudco.com 

Cc: Shull, Brian 
Subject: Follow up to July 25 meeting 

Attachments: 2013-07-30 Ltr to J. Winston & J. Noonan.pdf 

Joel & Jean: 

Thanks again for coming in and speaking with us last week. I have attached a letter following up on some of the items 
discussed at our meeting. 

Best regards, 

Jane M. Ricci 

Attorney 
Federal Trade Commission 

Division of Financial Practices 

601 New Jersey Ave NW, NJ-3158 
Washington, DC 20001 

Phone: 202-326-2269 



UNITED STATES OF AMERICA 
Federal Trade Commission 

Washington, D.C. 20580 

Jane Ricci 

Bureau OfConsumer Protection 


Phone: (202) 326-2269 

Email: jricci@fic.gov 


July 30, 2013 
Via E-Mail 
Joel C. Winston, Esq.; L. Jean Noonan, Esq. 
Hudson Cook, LLP 
1020 19th Street, NW 
7th Floor 
Washington, DC 20036 

Re: T-Mobile US, Inc. 

Dear Joel and Jean, 

Thank you again for meeting with us on July 25, 2013 to discuss the FTC's investigation ofT­
Mobile US, Inc. ("T-Mobile"). As we discussed at that meeting, the FTC would like to request 
additional information and docwnents as a follow-up to your presentation. Please provide us 
with the following information and documents: 

• 	The short code, the content provider, the type q(~ion taken, the reason action was 
taken, and the date of the action for each oftheLJshortcodesagainstwhich'.I:~Mob.ile... . ~~~~~f~~~~*~> 
has taken action since 2011 (b)(3):2t(f),(b)(3)6(f),(b)(4) 

• 

• 

• A list ofrefund codes used by T-Mobile and documents supporting 
116)(3) 21(f),(6)(3)6(1),(6)(4) 

mailto:jricci@fic.gov


Please provide the requested information and documents by August 13, 2013. t Should you 
decide to withhold responsive material for any reason, including an applicable privilege (e.g., 
attometclient privilege) orjudicial order, please notify me on or before the date your response 
is due. 

Your response should be sent to: 

Jane M. Ricci 
600 Pennsylvania Avenue, N.W. 
Mailstop NJ-3 158 
Washington, DC 20580 

Sincerely, 

~~ rz_:s-­
( 
-..Jane M. Ricci 

1 Under Section 21(f) of the Federal Trade Commission Act, 15 U.S.C. § 57b-2(f), all documents and information 
provided voluntarily in lieu ofcompulsory process in law enforcement investigations will be exempt from public 
disclosure under the Freedom oflnformation Act, 5 U.S.C. § 532(b)(3)(B). Funhermore, under Commission Rule 
4. IO(d), any material you provide which is marked "CONFIDENTIAL" will be given the same confidentiaJ 
treatment as material provided in response to compulsory process. The Commission's procedures concerning public 
disclosure and confidential treatment can be found at 15 U.S.C. §§ 46(f) and 57b-2, and Commission Rules of 
Practice 4.10-4.11 . 
2 If any responsive material is withheld for any reason, please submit a list of the items withheld and state 
individually as to each item: the type, title, specific subject matter, and the date ofthe item; the names, addresses, 
positions and organizations ofall authors and recipients ofthe item; and the specific reason(s) for withho~ding the 
item. Please note that we reserve the right to seek access to additional records and to pursue such additionaJ avenues 
of inquiry as we may deem appropriate. 

-2­
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O'Hara, Shelley 

From: Winston, Joel <jwinston@hudco.com> 
Sent: Tuesday, August 13, 2013 12:13 PM 
To: Ricci, Jane 
Subject: T-Mobile responses to your letter of July 30, 2013 
Attachments: doc00812020130813111425.pdf; TMUS-SC0004001.pdf 

Jane, 

Attached are the responses to your July 30 supplemental request to T-Mobile along with supporting documents. 


Let me know if you have any questions. 


Best, 

Joel 


Joel Winston 

Hudson Cook, LLP 

1020 19th Street NW 

Suite 700 

Washington DC 20036 

202.327.9716 

jwinston@hudco.com 


Hudson Cook, UP 

CONFIDENTIALITY NOTICE: The information contained in this transmission is intended solely for the individual(s) 
identified above. The information may be privileged and it may constitute attorney work product. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact Joel Winston at 
jwinston@hudco.com or 202-223-6930 immediately and destroy II copies of the original message and any 
attachments. Unless otherwise expressly stated herein, the appearance of a typed name or initials herein does not (1) 
evidence an intent to sign this email or (2) constitute either (a) a signature, or (b) any consent to use electronic records or 
signatures in place of a traditional writing or handwritten signature. 

mailto:jwinston@hudco.com
mailto:jwinston@hudco.com


Catharine S. Andricos t• Daniel J. L.audicina • 
Sharon J. Bangert .. Jeffrey H. Levine o 

Michael A. Benoit +• Wingrove S. Lynton • 
Catherine M. Brennan ·o• Joseph E. Mayk "• 

Jct Hudson Cook, LLP 

1020 19•h Street, NW, 7•h Floor, Washington, DC 20036 
(202) 223-6930 • Fax: (202) 223-6935 
www.hudco.com 

Offices in: 	California, Connecticut, Maine, Maryland, Massachusetts, Michigan. New York. 
Ohio, Oklahoma, Pennsylvania, Tennessee, Virginia and Washington, DC 

By Electronic Mail and Hand Delivery 

CONFIDENTIAL 

August 13, 2013 

Jane Ricci, Esq. 

federal Trade Commission 

Division ofFinancial Practices 

601 New Jersey Ave. NW 

Washington, DC 20580 


Thomas J. Buiteweg o 
A. James Chareq o < 

Dana F. Clarke t> • 

Robert A. Cook • 
Patricia E.M. Covington .. 

David S. Darland 
Lisa C. Delessio 

Lori A. Desjardins ,., 
Charles F. Dodge • 

Anne P. Fortney •• 
Michael A. Goodman .. 

Ronald D. Gorsline 0 • 

Justin B. Hosie •• 
Thomas B. Hudson •• 

Eric L. Johnson 0 

Timothy P. Meredith to 

Nicole F. Munro • 
Meghan S. Musselman • 

L. Jean Noonan 
Thomas P. Quinn, Jr. • 

Geoffrey C. Rogers o 
Aline C. Ryan • 

Angela Maynard Shovein o+ 
H. Blake Sims 0 • 

Ryan S. Stinneford ,., 
Clayton C. Swears .. 
Alicia H. Tortarolo t 

Daniel O'C. Tracy, Jr. 	 •* 
Joel C. Winston o 

Elizabeth C. Yen > 
Admitted in: 

CaHforni1 t Hawaii . Massachuset1s • Ohio + 
Coonoc1icu1 > 11\inoil 0 MkhiMan 0 Pcnrwy!Vlnia ... 

Oitcrici ofColumbi1 . hKtiana < New Yori< 0 TCM<$$e< •
Florida e Maine v NewJmcy • Virg.ini.a .. 

0<U¥i• 0 M•ryland . Okl•homa 8 Pinner Eaneri11.1s * 

Re: T-Mobile USA, Inc., File No. 052 3139 

Dear Jane: 

This responds to your letter ofJuly 30, 2013, in which you requested additional 
mi~n~format1'1":' n in the Commiss________ :::.ation-"p_____g...;to__o____e__ntent !...______....__ :~~""'~· o:r':'_____ ____ _ion' s invest...;ig___ :...ertainin~ _ sh_rt cod_ co____providers .1 ,..,1" f~~C~) ~1(fl,(b) 
(b)(J)21 (f),(b)(4) 

Responses to questions 

Bullet # 1: The short code, the content provider, the e of action taken, the reason action 

was taken, and the date of the action for each of the shortcodes against.whi.ch..T~ igl.~l ~~~~i~)
1
Mobile has taken action since 2011 ( • 1( ,( (c6)(3):211n.<611a1 I _____________________. 

1 
21-	 5See document with Bates Numbers TMUS-SC 0004001-TMUS-SC0004004 . .......~~f""' ,(b)(j)"""-.­~~l - (f)""'........ cn

r 1!3),21IMl!31"'1l.IJ@I 

Bullet #2: A list of the twenty short codes with the highest refund rates, the content 
provider for that short code, and the sales and refund dollar amounts for each listed short 
code, for each month from January 1, 2013 to the present. Please limit the list to short 
codes with sales in excess of $5,000 in the month in which they are listed. 

See document with Bates Numbers TMUS-SC 0004005 - TMUS-SC 0004006 

http:against.whi.ch
http:Eaneri11.1s
http:www.hudco.com
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lace from Janua 1, 2011 to the resent 

(b)(3)21 (f),(b)(3):6(f),(b)(4) 
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116)(3)21(f),(6)(3):6(1),(6)(4) 

Bullet# 4: Documents detailingf6)(3)21(1),(6)<3)6(1),(6)(4) 
r )(3)·21 (l).(6)(3)·6(/).(6)(4) 

1. Bates Numbers TMUS-SC 0004066 - TMUS-SC 0004067 
) 

2. Bates Numbers TMUS-SC 0004007 - TMUS-SC 00040651<6)(3).21(1),(6)(3).6{1),(6)(4) 
1(6)(3).21 (1),(6)(3):6(1),(6)(4) 

T-Mobile and documents su 

(b)(::S) '11 (l),(b)(::S)ti(f),(1>)(4) 

CONFIDENTIAL 
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Please let us know ifyou have any further questions. 

Sincerely, 

CONFIDENTIAL 




O'Hara, Shelley 

From: Winston, Joel <jwinston@hudco.com> 

Sent: Friday, August 16, 2013 2:34 PM 
To: Ricci, Jane 

Cc: Shull, Brian 
Subject: RE: Today's letter 

Attachments: doc00819220130816133519.pdf 

Jane, 

Corrected letter attached. I'll put the original in the mail. 


Thanks for your patience. 

Joel 

Joel Winston 
Hudson Cook, LLP 
1020 19th Street NW 
Suite 700 
Washington DC 20036 
202.327.9716 
jwinston@hudco.com 

CONFIDENTIALITY NOTICE: The information contained in this transmission is intended solely for the 
individual(s). identified above .. The.information may be privileged. and it may constitute. attorney work 
product. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact Joel Winston at jwinston@hudco.com or 202-223-6930 immediately and destroy ll 
copies of the original message and any attachments. Unless otherwise expressly stated herein, the appearance. 
of a typed name. or initials herein does not (1). evidence an intent to. sign this email or (2). constitute. either (a). a 
signature. or (b) any consent to use e lectronic records or signatures in place of a traditional writing or 
handwritten signature. 

-----Original Message----­
From: Ricci, Jane.[mailto: jricci@ftc.gov] . 
Sent: Friday,. August 16,. 2013 8:59. AM 
To: Winston, Joel 
Cc: Shull, Brian 
Subject:. RE: Today's letter 

Can we expect a revised submission today? 

Thanks, 
Jane 

mailto:jricci@ftc.gov
mailto:jwinston@hudco.com
mailto:jwinston@hudco.com


-----Original Message----­
From: Winston, Joel [mailto: jwinston@hudco.com] 

Sent: Tuesday, August 13, 2013 4:36 PM 

To: Ricci, Jane 

Subject: RE: Today's letter 


Thanks - hopefully tomorrow 


-----Original Message----­
From: Ricci, Jane [mailto:jricci @ftc.gov] 

Sent: Tuesday, August 13, 2013 4: 15 PM 

To: Winston, Joel 

Subject: RE: Today's letter 


Ok, I look forward to the revised submission. 


Jane 


-----Original Message----­
From:. Winston, Joel. [mailto: jwinston@hudco.coml 

Sent: Tuesday, August 13, 201 3 3:32 PM 

To: Ricci, Jane 

Subject: Today's letter 


Jane, 

We are need to change a few things in the response letter I sent you earlier. Please ignore the one I sent 


Sent from my iPhone 


2 
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ItHudson Cook, LLP 

1020 19'h Street,. NW,. 7'1'. Floor, Washington. DC 20036 
(202) 223-6930 • . Fax: (202) 223-6935 
www.hudco.com 

Offices. i11. . Califomia .. Co1111ecric111.. Maine .. Maryland .. Ma.1·sm:/111se11.r. Michigan .. New York .. 
.Ohio,. Oklahoma, Pe111l.l'yivania. Te1mes.1·ee,. Virginia. and Wa.1'hi11gto11 .. DC 

Direct Dial: 202-327-9710 
MMacke11zie@Jmdco.com 

November 6, 2013 

Jane M. Ricci 

Division of Financial Practices 

Federal Trade. Commission 

601 New Jersey Ave,, NW, NJ-3 158 

Washington, DC 20001 


Re: T-Mobile USA, Inc. 

Dear Ms. Ricci: 

I am writing on behalf of Joel Winston in response to your email of September 19, 2013, 
in which you requested that T-Mobile produce certain additional documents. This letter 
forwards the documents and information responsive to your request. 

Request 1: 	 The attachments to two documents which were previously produced to the 
FTC and attached to your e-mail. 

Response: 	 See documents with Bates Numbers TMUS-SC000407 l - 0004083 (First 
Attachment); TMUS-SC0004084 - 0004247 (Second Attachment) 

Request 2: 	 Documents detailing !<6)c3):21 m.c6)c3).6(f),(6)(4) 
)(3):21(1).(6)(3)6(1).(6)(4) 

116 

Privileged & Confidential 
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(b)(3)21(f),(b)(3)6(f),(b)(4) 

(b)(3)21 (f),(b)(3)6(f),(b)(4) 

(b)(3)'21 (f),(b)(3):6(f),(b)(4) 

Privileged & Confidential 2 



I~xll l1(l).(oxJJ 6(Q.~x•l 

lb)(J) 21 (f),(b)(J):6(f),(b)(4) 

(b )(3)21 (f),(b)(3)6(f),(b)(4) 

Request 4: l(b)(3)2 1cf).cb>C3>6cf).cb>C4> 

Response: See documents with Bates Numbers TMUS-SC0004254 - 0004255. 

Ifyou have any questions about this submission, please let either Joel or me know. 

Sincerely, 

Matthew MacKenzie 

Privileged & Confidential 3 



O'Hara, Shelley 

From: 

Sent: 
To: 

Subject: 
Attachments: 

Shull, Brian 

Thursday, November 07, 2013 8:46 AM 
Han, Elizabeth 

FW: T-Mobile CID Supplemental Production 
11.6.13 T-Mobile Supplemental Production Cover Letter.pdf; Confident ial 

TMUS_SC0004071- TMUS_SC0004083 Bated.pdf; Confidential TMUS_SC0004084 ­

TMUS_SC0004247 Bated.pdf; Confidential TMUS_SC0004248 - TMUS_SC0004253 
Bated.pdf; Confidential TMUS_SC0004254 - TMUS_SC0004255 Bated.pdf 

From: Ricci, Jane 
Sent: Wednesday, November 06, 2013 6:02 PM 
To: Shull, Brian 
Subject: FW: T-Mobile CID Supplemental Production. 

From: MacKenzie, Matthew rmailto:mmackenzie@hudco.com1. 
Sent: Wednesday,. November 06, 2013 5:06 PM 
To: Ricci, J ane 
Cc:. Winston, J oel. 
Subject: T-Mobile. CID. Supplementa l. Production 

Jane, 

Attached please find T-Mobile's. supplemental production in response to your request for documents of September 19, 
2013. We are also sending a. hard copy by FedEx, which should arrive tomorrow. If you have any questions regarding 
this production, please let Joel or me know. 

Matthew H. MacKenzie* 
Hudson Cook, LLP 
1020 19th Street, NW 
7th Floor 
Washington, DC 20036 
(P) 202-327-9710 
(F) 202-223-6935 
mmackenzie@hudco.com 
*Admitted in Maryland only. Not admitted in DC, practicing under the supervision of members of the firm. 

IRS CIRCULAR 230 NOTICE: To ensure compliance with requirements imposed by the IRS, we inform you that any U.S. 
tax advice. contained in this. communication (or in any attachment) is. not intended or written to be. used, and cannot be. 
used, for the purpose of (i} avoiding penalties under the Internal Revenue Code or (ii) promoting, marketing or 
recommending to another party any transaction or matter addressed in this communication (or in any attachment). 

CONFIDENTIALITY NOTICE: The. information contained in this transmission is intended solely for the. individual(s) 
identified above. The. information may be privileged and it may constitute attorney work product. Any unauthorized 
review, use,. disclosure or distribution is. prohibited .. If you are not the intended recipient, please contact the sender 
immediately. and destroy all copies of the original message and any attachments . . Unless otherwise expressly stated 
herein, the appearance of. a typed name. or initials herein does not (1) evidence. an intent to. sign this email or (2) constitute. 

mailto:mmackenzie@hudco.com


either (a) a signature, or (b) any consent to use electronic records or signatures in place of a traditional writing or 
handwritten signature. 
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O'Hara, Shelley 

From: Winston, Joel <jwinston@hudco.com> 

Sent: Tuesday, November 12, 2013 3:39 PM 
To: Mithal, Malini; Ricci, Jane; Pozza, Duane 

Cc: Dolan, Reilly; Shu ll, Brian 
Subject: RE: T-Mobile USA 

Attachments: T Mobile - White Paper FTC Submission 11-11-2013.pdf 

Here you go 

Joel Winston 
Hudson Cook, LLP 

1020 19th Street NW 
Suite 700 

Washington DC 20036 

202.327.9716 
jwinston@hudco.com 

~ Hudson Cook, IlP 

CONFIDENTIALITY NOTICE: The information contained in this transmission is intended solely for the individual(s) 
identified above. The information may be privileged and it may constitute attorney work product.. Any unauthorized 
review, use, disclosure. or distribution is prohibited . . If you are not the intended recipient, please. contact Joel Winston at 
jwinston@hudco.com or 202-223-6930 immediately and destroy II copies of the original message and any 
attachments. Unless otherwise expressly stated herein, the appearance of a typed name or initials herein does. not (1) 
evidence an intent to sign this email or (2) constitute either (a) a signature, or. (b) any consent to use. electronic records or 
signatures in place of a traditional writing or handwritten signature. 

From: Mithal, Malini. rmailto:MMITHAL 1 ®ftc.govl 
Sent:. Tuesday, November 12, 2013 12:36 PM 
To: Winston, J oel; Ricci, J ane; Pozza, Duane 
Cc: Dolan, Reilly; Shull, Brian 
Subject: RE: T-Mobile USA 

Thanks for the heads up! Can you send us an electronic copy via email? 

-Malin i 

Malini M1thal 
Assistant Director Division of Financial Practices 
Federal Trade Commission 
600 Pennsylvania Ave .. NW 
Mall Drop NJ.3158 
Washington, DC 20580 
Phone: 202·326-2972 
Fax: 202-326-3629 
mmithal1@flc.gov 

From: Winston, J oel rmailto: jw inston@hudco.com] 
Sent: Tuesday, November 12, 2013 11 :03 AM 

mailto:rmailto:jwinston@hudco.com
mailto:mmithal1@flc.gov
mailto:jwinston@hudco.com
mailto:jwinston@hudco.com


To: Mit hal, Malini; Ricci, J ane; Pozza, [)uane 
Subject: T-Mobile USA 

Dear Malini, Jane, and Duane, 

Yesterday, we sent by Fedex several copies of a white paper addressed to Reilly. You should be receiving them today. 

Let me know if you have any questions. 

Best, 
Joel 

Joel Winston 
Hudson Cook, LLP 
1020 19th Street NW 
Suite 700 
Washington DC 20036 
202.327.9716 
jwinston@hudco.com 

l!J Hudson Cook, llP 

CONFIDENTIALITY NOTICE: The information contained in this transmission is intended solely for the individual(s) 
identified above. The information may be privileged and it may constitute attorney work product. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact Joel Winston at 
jwinston@hudco.com or 202-223-6930 immediately and destroy II copies of the original message and any 
attachments. Unless otherwise expressly stated herein, the appearance of a typed name or initials herein does not (1) 
evidence an intent to sign this email or (2) constitute either (a) a signature, or (b} any consent to use electronic records or 
signatures in place of a traditional writing or handwritten signature. 
F 
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Brian Shull 
Jane Ricci 
Division of Financial Practices 

Bureau ofConsumer Protection 

Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Washington, O.C. 20580 

Re: T-Mobile USA, Inc. 

Dear Brian and Jane: 

In response to your email request of January 17, please find below the descript ions of the five 
types ofT-Mobile businesses that you identified. 

(b)(3):21(f),(b)(3)6(f).(b)(4) 

l (b)(3)21(f),(b)(3)6(f),(b)(4) 

r K3) 21(Q,(bK3)6(Q,(bK4) 

mailto:JWinston@hudco.com


Brian Shull 
Jane Ricci 
January 27, 2014 
Page 2 

Please let me know if you have any questions. 

HC# 4825-3312-9496 Confidential 
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Brian Shull 

Division of Financial Practices 

Bureau ofConswner Protection 

Federal Trade Commission 

600 Pennsylvania Ave. NW 

Washington D.C. 20580 


Re: T-Mobile USA, Inc. 

Dear Brian: 

Please find below and attached T-Mobile's response to your January 17, 2014 request for 
additional information. 

You requested the following data: 

• Total PSMS charges ma.de by T-Mobile broken down by year from 2009 
• Total PSMS refunds granted by T-Mobile broken down by year from 2009 
• Total PSMS refunds granted by third parties broken down by year from 2009 

Confidential 

mailto:JWinston@hudco.com
http:www.hudco.com


Brian Shull 
January 31, 2014 
Page 2 

{0)(3):21 (f),(O)(J)'O(T),(b)(4) 

(0)(3) 21 (f),(0)(3) ti(f),(0)(4) 

This infonnation is attached. 


Please let me know if you have any questions. 


H C# 4828-2837-3528 
Confidential 
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From: Shull, Brian [mailto:bshull@ftc.gov] 
Sent: Thursday, June 12, 2014 4:29 PM 
To: jwinston@hudco.com 
Cc: Ricci, Jane; Eric Bash; Richard Hindman 
Subject: Proposed FTC Order 

Joel, 

Please find attached the FTC's proposed order to settle the T-Mobile matter, as well as a Word version and a compa1ison of the 
current [proposed order against the prior one we sent you in January for your convenience (although because we transfo1111ed 
the order into an admin order, the comparison is a bit unwieldy). As was mentioned on the call yesterday, the FCC's order will 
likely follow in the next day or so. 

We did want to highlight that although Section V of om order docs contain specifics of the proposed redress program, it docs 
nor cun·emly contain the specifics of the joint counter-offer that we made on the phone yesterday. 

To the extent tbat you would like to discuss, I would be happy to set up a call. 

Brian 

Brian Shull 

mailto:jwinston@hudco.com
mailto:mailto:bshull@ftc.gov


Attorney, Division of Financial Practices 

Federal Trade Commission 

600 Pennsylvania Avenue, NW 

Mail stop CC- I0232 


Washi ngton, DC 20580 


Phone: (202) 326-3720 


Fax: (202} 326-3768 




To: andrew.sacks@t-mobile.com[ and rew .sacks@t-mobile.com ]; jwins ton@hudco.comuwinston@hudco.com] 

Cc: Dolan.Reilly[JDOLAN@ftc.gov]; Mithal.Malinl[MMITHAL1@ftc.gov]; Ricci, JaneOricci@ftc.gov]: 

eric.bash@fcc.gov[eric.bash@fcc.gov]; richard.hindman@fcc.gov[richard.hindman@fcc.gov) 

From: Shull, Brian 

Sent: Wed 6/25/2014 8:09:39 PM 

lmportamce: Normal 

Subject: Proposed T-Mobile Order draft 

MAIL_RECEIVED: Wed 6/25/2014 8:09:00 PM 

Proposed order 6.25.14 8pm.docx 

Redline.pdf 


Joel and Andy, 

A uached is a new version of the proposed order as well as a red Ii nc against the prior version we sent you - I apologize if there 
arc other I should be including on the 'To" line. We would like to propose n call at 8:45 eastern time so that we can go over 
the edits we made with you. lfthat works for you, we cnn use the following call-iw 

888-67:;-2535 (Call in Number} 

r ot an Agency Record 

Brian 

Brian Shull 

Attorney, Division of Financial Practices 

Federal Trade Commission 

600 Pennsylvania Avenue, \V 

Mailstop CC- I0232 

Washingcon. DC 20580 

Phone: (202) 326~720 

Fax: (202) 326-3768 

mailto:JaneOricci@ftc.gov
mailto:Mithal.Malinl[MMITHAL1@ftc.gov
mailto:Dolan.Reilly[JDOLAN@ftc.gov
mailto:ks@t-mobile.com
mailto:andrew.sacks@t-mobile.com


U ' lTED STATES OF AMERICA 

FEDERAL TRADE COMMISSLON 


In the :\1atter of 

T- IOBILE U A, INC., 
DOCKET NO.a Delaware corporation. 

AGREEMENT CONTAINING CONSE~T ORDER 

IThis order is drafte1I as tm ad111i11istrati11e Ol'der solely for purposes ofsettlement negotiation~. 

Jf selllement is not retu.:hed, any co111plai1111hat the Commi~sion willfile will he in federal 
district court. I 

The federal Trade Commission has conducted an investigation ofcertain acts and 
practices ofT-Mobile USA, lnc., a Delaware corporation (''proposed respondent"). Proposed 
respondent, having been r,cprescntcd by counsel , is willing to enter into an agreement containing 
a consent order resolving the allegations contained in the anached draft complaint. Therefore, 

IT IS HEREBY AGREED by and between proposed respondent, by ics duly amhorizcd 
officers, and counsel for the Federal Trade Commission, that: 

1. Proposed respondent is a Delaware c01voration with its principal office or place 
of business in Bellevue, Washington. 

2. Proposed respondent neither admits nor denies any of the allegations in the ell.raft 
complaint, except as specifically stated in this order. Only for purposes of this Consent Order or 
for purposes ofconstruction, modification, and enforcement of this order, proposed respondent 
admits the fact the FTC deems necessa ry to establish jurisdiction. 

3. The FTC and Federal Communications Commission assert that they have 
concurrent enforcement jurisdiction over mobile telephone companies' billing and collection of 
1hird-pa11) charges for non-telecommunications services. 

4. Proposed respondent waives: 

a. Any further procedural steps; 

b. 1 be requirement that the Commission's decision contain a statement of 
findings of fact and conclusions of law; and 



c. All rights to seek judicial review or otherwise to challenge or contest Lhe 
validity of the order entered pursuant to this agreemenc. 

5. This agreement shall not become a part of tbe public record of the proceeding 
unless and until it is accepted by the Commission. If this agreement is accepted by die 
Commission, il, togcLhcr wilh lhc draft complainl, will be placed on Lhe public record for a 
period of thirty days and info1mation about it publicly released. The Commission thereafter may 
either wid1draw its acceptance of this agreement and so nolify proposed respondent, in which 
event it will take such action as it may consider approprintc, or issue and serve its complaint (in 
such form as the circumstances may require) and decision in disposition of the proceeding. 

6. This agreement contemplates that, if it is accepted by the Commission, and ifsuch 
acceptance is not subsequently wilbdrawn by the Commission pursuant to the provisions of 
Section 2.34 of the Commission's Rules, the Commission may, without further notice co 
proposed respondcn1, (I) issue its complaint corresponding in form and substance vvith the 
attached draft complaint and its decision contaioing tbe following order in disposition of the 
proceeding. and (2) make information about it public. When so entered, the order shall have the 
same force and effect as, and may be altered, modified, or set aside in the same manner as. and 
within the same time provided by statute for, other orders. The order shall become fmal upon 
service. Delivery of the complaint and the decision and order to proposed respondent's address 
as stated in this agreement by any means specified in Section 4.4(a) of the Commission·s Rules 
hall constitute service. Proposed respondcm wai ves any right it may have to any other manner 

of service. The complaint may be used in construing the tem1s of the order. o agreement, 
lLDderstanding, representa1tion, or interpretation not contained in the order or in the agreement 
may be used to vary or contradict the 1e1111s of this order. 

7. Proposed respondent has read the draft complaint and order. It understands that it 
may be liable for civil penalties in the amount provided by law and other appropriate relief for 
each violation of the order after it becomes final. 

ORDER 

DE FJ:-.ll TIONS 

For tJ1e purpose of this order, the foll owing definitions apply: 

I. "Account Holder'' means any individual orcntity who is or was responsible for 
paying all charges associated with all lines on that i11dividual 's or entity's mobile phone account 
with Respondent. 

2. ..Authoriz,ed User" means any individual or entity who is or was au1ho1ized to 
use Respondent's mobile phone services. 

3. "Clear and Conspicuous" or "Clearly and Conspicuously" means: 

a. In textual communications (e.g., words displayed on an elecn·onic de\lice, 
including, without limi tations, cell phones, handheld devices, smartpbones. tablets, laptop 
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computers. desktop computers, or any other device on which a software program, code, 
script, or other content can be downloaded, installed, or nm). the required disclosures arc 
of a type. siLe, and location sufficicnlly noLiccablc for an ordinary consumer to read and 
comprehend them. in print that contrasts highly with the background on which they 
appear, in the same language as the predominant language that is used in the 
communication. and visible without Lhc need to scroll down or take any similar action. 
subject to the technological capabilities of the electronic device; 

b. In communications disseminated orally or through audible means, the 
required disclosures arc delivered in a volume and cadence sufficient for an ordina1y 
consumer to hear and comprehend them; 

c. In communications disseminated through video means (e.g., streaming 
video), the required disclosures arc in writing in :i form consistcm with subparagraph (a) 
of this definition and appear on the screen for a duration sufficient for an ordinary 
consumer to read and comprehend them; and 

d. lu all instances, the required disclosures are: (I) presented in an 
uodcrstandablc language and syntax; and (2) include nothing contrary to, inconsistent 
with, or in mitigation ofany other statements or disclosures used in any communication 
with the consumer. 

4. '·Collectible Account Holder Debt" means the amount owed to Respondem by 
an Account Holder whose accounts arc not paid-in-full thai Respondent owns and ma~ legal ly 
take legal action to collect. 

5. ' 'Commercial Thircl-P;irty Charge" means a charge on a mobile phone accou11t, 
other than for charitable and political donations or gifts that arc voluntarily made without 
receiving, or expecting to receive, anything ofequal value, for a product or scivicc provided by a 
parry other than Respondent. Tilis definition docs not include charges for (I) handset insurance 
and extended wammty products for whicb Respondent direclly obtains the consumer's 
authorization for the charge; and (2) Respondent's branded and co-branded products for which 
Respondent directly obtai111s the consumer's authorization for the charge. 

6. ..Customer Redress Period" me:ins the twelve month period of time beginning 
on the date ofscivicc of tbis order. 

7. " Express, Informed Consent" to a Commercial 111ird-Party Charge means an 
affirmative act by an Authorized User communicating autho1ization of the charge, either to 
Respondent or other pan)- , made in response to and in close proximity to Clear and Conspicuous 
disclosure to the Authorized User of: (a) the product or service for which the charge is being 
incurred; (b) the name of the Third-Party Mcrchnnt providing the product or seivicc; (c) the 
amount of the charge. including any recurring charges; and (d) the fact that the charge will 
appear on the Authorized User's telephone bil l or be deducted from pre-paid minutes. Express, 
lnformcd Consent is presumed if Respondent obtai11s amhorization directly from the AutJ1orizcd 
User made in response to and in close proximity to Clear mid Conspicuous disclosure of items 
5(a)-(d). 
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8. "PSM Clrnrge'' means a Commercial Third-Party Charge for a good or service 
that is (a) created, marketed, or provided by a party other than Respondent, (b) provided using a 
five or six character short code, and (c) billed to a consumer's mobile account. 

9. "Respondent" means T-Mobilc USA, Inc. and its successors and assigns. 

10. "Third-Party Charge" means a charge for a product or service provided by a 
party otber than Respondent. 

11. "Third-Party l\ lerchant" means an individual, business. or entity, other than 
Respondent, that purponedly provides products 01· services to mobile telephone users. 

I. 

IT JS ORD.ERED t11at Respondent and its officers, agents, representatives, and 
employees. direct!) or through any coivoration, subsidiary, division or other device, in 
connection with the advertising, marketing, promotion, offering for sale, or sale of Commer,cial 
Tbird-Pany Charges, in or affecting commerce, shall not, in any manner, expressly or by 
implication: 

A. Misrepresent that a Commercial Third-Party Charge appearing on a consumer's 
phone bill is for Respondent's products or services aurho1ized by the consumer: 

B. Represent that a consumer owes a Commercial Third-Patty Charge unless 
Respondent clearly and conspicuously describes the product or setv1ce and the name of the Third­
Party Merchant associated with the charge; 

C. Misrepresent expressly or by implication, that Respondent cannot refund a 
Commercial Third-Party Cha1·ge or making any other rnisrepresenration relating to its dispute 
resolution process; and 

D. Make any misrepresentation relati ng to any option offered by Respondent to 
block or prohibit Commercial Titird-Party Charges. 

H. 

IT I FURTHER ORDERED that Respondent nnd its officer:., agents. representatives, 
and employees, directly or through any corponuion, subsidliruy, division, or other device. are 
permanently restrained and enjoined from charging an Authorized User for a Commercial Third­
Pany Charge if Respondent knows or should know because of the relevant information and 
circumstances, iocluding but not limited to consumer complaints, re fund rntes that arc above t11e 
Respondent's or industry 's average refund rates for Third-Party Charges, auditor alc1ts, third­
pa1ty lawsuits, or an) other means, that an Authorized User did not provide Express, Infonned 
Consent to the charge. 
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111 . 

IT J FURTHER ORDERED that Respondent and its ofl1cers, agents, representati ves, 
and employees, directly or through any corporation, subsidlinry, division. or other device, arc 
permanently restrained and enjoined from fail ing, after a consumer disputes a Commercial Third­
Party Charge witl1in three months of the last clrnrge for a particular produce or service, co 
commence and complete an invcsrigaiion rhat is reasonably calculared c.o detennine wherher the 
Authorized User gave Express, Jn formed Consent to the disputed chuge(s). including charges 
for the ~ame product or SC'rvice that were billed mon.: than three months before the consume1· 
dispme. Respondent shall inform the Authorized User tbat, du1ing the investigation. the 
Authorized User is not ob ligated to pay the disputed chargc(s), and that nonpayment ofsuch 
charge(s) will not result in interest accrual or phone service ce1mination or deduction ofpre-paid 
minutes. 

A. IfRespondent reasonably concludes a~er the investigation that the Autho1ized 
User gave Express, Informed Consent to the disputed ehargc(s), Respondent :.hall promptly 
provide the Authorized User with the basis for its conclusion. including providing the 
Autho1ized User with any documentary or other evidence considered, and the name and contact 
infomrntion of the Third-Pru1y Mercbailt that initiated the Commercial Third-Pa11y Charge. 

B. lfRespondent reasonably concludes after the investigation that the Authmized 
User did not give Express, Informed Consent to the disputed charge(s), Respondent shall 
promptly provide the Autliorized User with a full refund of the disputed charge(s). 

Provided, hoire1·er, that Respondent shall not be required to conduct such an 
investigation ifit promptly refunds the Authorized User the full amount of the disputed 
chargc(s). 

IV. 

IT IS FURTHER ORDERED that Respondent shall establish and implement within 90 
days ofservice of this order, and thcrea fter maintai n, a monitoring program that is reasonably 
designed to determine whether Autho1izcd Users provide Express, Infom1ed Consent to 
Commercial Third-Party Charges. Such a program shall include, but not be limited to: 

A. Maintaining a list ofThird-Party Merchants and associated individuals who have 
had a product or service tcrminutcd by Respondent; and 

B. Tracking the following information: 

I . 	 Written complaints relating to Commercial Third-Part) Charges and Third­
Part) Merchant~; 

2. 	 Any complaints relating to unauthorized Commercial Third-Pa11y 
Charges: 
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3. 	 Refund requests made to Respondent relating to Commercial Third-Party 
Charges and Third-Party Merchants. and whether each request is granted 
or denied; and 

4. 	 Any other refund data that is received, cicher directly or indirectly, b) 
Respondent relating to Com mercial Third-Pa11y Charges and Third-Party 
Merchants. 

V. 

IT I FURTHER ORDERED that Respondent shall provide full refunds to Account 
Holders who have been charged by Respondent for unauthorized PSMS Charges from June I. 
20 10 t11rougb t11e date of service of this order as follows: 

A. Respondents shall provide prompt ref\tnds to Account Holders for the full amount 
ofany unauthorized PSMS Charge thnl has not already been fully refunded by Respondent or a 
Third-Party Merchant. Respondent shall refund no less than $92 million (the "PSMS Charges 
Refund Amount") for unauthorized PSMS Charges during the Customer Redress Petiod. For 
purposes of this Section V, a "prompt'' refund means a refund provided within 14 days ofa 
request for a refund of an unauthorized PSMS Charge. 

B. To cffeeniatc section V.A of this order: 

i. Respondent shall provide, within 90 days ofsetv iee of this order and again 
between 180 and 2 10 days after service of this order. notice of the tight to 
obtain refunds for unauthorized PSMS Charges to Account Holders who 
have been charged for a PSMS Charge that has not already been fully 
refunded by Respondent or a Third-Patty Merchant. For current 
customers. Respondent shall provide notice using rhc medium that it uses 
to bill the Account Holder and through an SMS text message. Provided. 
however, tbat if the notice accompanies an Account Holder's bill . the 
notice shall be the first page of the bill. For fonncr customers, 
Respondent shall prov.idc the notice by sending the notice via first-class 
mail to the Account Holder's last known address and by email, to the 
extent Respondent has the Accounr Holder's email address. Prior to 
mailing notices. Respondent shall update the addresses via the Postal 
Service's National Change of Address database. The notice shall be in tJ1c 
form set forth in Appendix A nnd sh nil list a telephone number and the 
link to an online form that Account Holders can use to apply for refunds, 
provided, /10we1•er. that at the request ofan Account 1lolder, a hard-copy 
fonn must be provided withom cost to the Account Holdct~ 

ii. 	 Respondent shall promptly provide, upon request b) an Account 
Holder, the total amount of PSMS Charges charged to the Aecoum Holder 
thal have not been full y refunded by Respondent or a Third-Party 
Merchant, the dates of such charges, and the TI1ird-Party Mcrchant(s) 
initiatjng such charges; 
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111. 	 Upon an Account Holder's affirmation that the Account Holder 
was charged for unauthorized PSMS Charges. Respondent shall provide 
prompt refunds to the Account Holder for the unauthorized PSMS 
Charges as follows: 

I. 	 For Account Holders with active accounts Respondent shall 
provide prompt refunds by a credit to the Account Holder's mobile 
account; provided, however. that Respondent shall Clearly and 
Conspicuously disclose to Account lloldcrs that if the) close lhcir 
account with Respondent prior to Respondent issuing a credit. rhey 
will receive a prompt refund by check . r or AccotuH llolders wi th 
inactive accouncs that arc paid in full, Respondent shall provide 
prompt refunds by check. TI1e determination of whether an 
Account Holder's mobi le account is active or inacthc shall be 
made at the time the refund is issued; 

2. 	 For Account Holders whose inactive accounts arc not paid in full. 
Respondent shall promptly reduce the outstanding balance of the 
account by the total amount of unauthorized PSMS Cbarges 
charged to the Account Holder that have not been full) refunded 
by Respondent or a Third-Party Merchant. provided that any such 
balance constitutes Collectible Account Holder Debt. Any sucb 
reduction to an outstanding balance pursuant co this subparagraph 
shall be cow1ted towards the $30 million cap in Section V.D. If 
the total amount of unauthorized PSMS Charges charged to the 
Account Holder exceeds the outstanding balance of che Account 
Holder's account, Respondent shall provide tbe Account Holder a 
check in the amount of the excess; and 

iv. Respondent shall ensure that Account Holders obtain full refunds 
of unauthotized PSMS Charges through a single fom1 and shall not require 
Account Holders to elrnllengc each PSMS Charge sepru·ately. Respondent 
shall not require consumers to require any documentation. waive any 
rights, meet any conditions, or impose any unnecessary or unreasonable 
burdens on Account Holders seeking refunds. l'rol'idecl. 11011 e1·er. fem· any 
unauthorized PSMS Charges that Respondent fully refunds to an Account 
Holder, the Account Holder's claim against Respondent with respect to 
the fully refunded charges will be deemed satisfied. 

C. If after the expiration of the Customer Redress Petiod. Respondent has failed to 
refund the full PSMS Charges Refund Amount pursuant to sections V.A and V.B. Respondent 
may appl} towards the PSMS Charges Refund Amount up 10 $25 million ofan) fees, costs, 
penalties, or other payments to any other f'cderal, state, or local government entity that, within 12 
months ofservice of this order, is paid by Respondent as a result ofany agreement or order 
related to unauthorized PSMS Charges with such federal, state, or local government entity, or as 
the result ofa court order related to unauthori zed PSMS Clhnrges. 
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D. If, after applying any fees, costs, penalties, or other payments pursuant to section 
V.C, the PSMS Charges Refund Amount is not reached, Respondent may, at its discretion, apply 
towards the baJancc within 45 days of the end of the Customer Redress Period (a} any refunds 
granted to Account Holders who were charged a PSMS Charge for a good or service offered by a 
Third-Party Merchant that has been the subject ofa federal or state Jaw enforcement action and 
for which a fulJ refund has not yet been provided by Respondent or a 1hird-Pat1)' Merchant, 
provided that any such refunds must be granted pro rarn to all such Account Holders; or (b) an> 
reductions in outstanding balances of inactive accounts ofAccount Holders up to a total of$30 
miJJion. pro\'idcd that any such balance constitutes Collectible Account I folder Debt and an) 
such reduction shall not exceed the total amount ofPSMS Charges charged to an Account 
Holder's account that have not been fu lly refunded by Respondent or a Third-Pan) Merchant. 
Any outstanding balance on the PSMS Charges Refund Amount after 45 days of the end of the 
Customer Redress Period shall. be remitted to the Commission within 60 days of the end of the 
Customer Redress Period aad shall not constitute a pcaalty. 

E. All money paid to the Commission pursuant section V.D of this order may be 
deposited into a fund administercd by t11e Commissio.n or its dcsignee to be used for equhable 
relief, including consumer redress and any anendant expenses for the administration ofany 
redress fund. If a representative of the Commission decides that direct redress to consumers is 
wholJy or pa11ia1Jy impracticable or money remains after redress is completed. the Commission 
may apply any remaining money for such other cquhablc relief (including consumer information 
remedies) as iL determines to be reasonably related to Respondent's practices alleged in the 
Complaint. Any money not used for such equitable relief is to be deposited to the U.S. Treasury 
as disgorgement. Respondent has no right to challenge any actions the Commission or its 
representatives may rake pursuant to this Subsection. 

F. If Respondent has repo11cd to any consumer reporting agency an outstanding. 
balance of an Account Holder's inactive account, Respondent shall furnish con-eel account 
information to that consumer reporting agency or cease reporting the account within 30 days of 
any reduction in the outstanding balance of ~1e account pursuant to sections V.B.iii or V.D of 
this order. 

G. Within 75 days of the end of the Customer Redress Period. Respondent shalJ 
provide the Commission with records sufficient to show the notification provided by Respondent 
to Account Holder:. of the right to full refunds or unauthorized PSMS Charges, the refunds 
requested and paid to Account Holders duri ng tbc Customer Redress Period, any payments to 
federal, state. or local govcmmcnL entities ihat Respondent applied to the PS~1fS Charges Refund 
Amount pursuant to section V.C, that all outstanding balances of inactive accounts that were 
reduced pursuant to sections V.B.i ii or V.D constirutccl Collectible Account lloldcr Debt. any 
notificacions required by Section V.E have been mndc, and any requests that were denied due to 
a prior full refund or any other reason. 

H. Re!>pondent relinquishes domin.ion and all legal and equitable right, title. and 
interest in alJ assets transf~ffcd pursuant lo this order and may not seek the return of any assets. 

I. The facts alleged in the Complai nt will be taken as true, v. itbout fmthcr proof, in 
any subsequent civil litigation by or on behalf of the Commission, including in a proceeding to 
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enforce its lights to any pnymcn1 or monetary judgment pursuant 10 this order, such as a non­
dischargcability complaint in any bankruptcy case. 

J. The facts alleged in the Complaint establi sh all clements necessary to sustain an 
action by the Commission pursuant to Section 523(a)(2){A) of the Bankruptcy Code. 11 U.S.C. 
§ 523(a)(2)(A). and this order will have collateral estoppcl effect for such purposes. 

K. Respondent acknowledges that its Taxpayer Identification Numbers, which 
Respondent must submit to the Commission. may be used for collecting and rcponing on any 
delinquent amount arising out of this order. in accordance with 31 U.S.C. ~ 770 I. 

VI. 

IT I FURTHER ORDERED that Respondent and its successors and assigns. for five 
years after the date of issuance of this order, shall maintain and upon request make available to 
the Federal Trade Commission business records dcmonslrati11g their compliance with the tcm1s 
and provisions of this order, including but not limited to: 

A. Accounting records showi ng the revenues associated with all Commercial Third-
Party Charges, all costs incutTed in generating those revenues, and the resulting net profit or loss; 

B. Personnel records showi ng, for ead1 person providing superviso1y services 
relating to me Commercial Third-Patty Charges, whether as an employee or otherwise, that 
person's: name; addresses; telephone numbers; job titlc(s) or posilion(s): dates ofservice; and, if 
applicable, the reason for tcnuination; 

C. Records of all consumers complaints and refund requests, whether received 
directly or indirectly, such as through a third party, and any response: 

D. A list ofThird-Party Merchants who have had a product or service terminated by 
Respondent and all known associated individuals; 

E. A copy of each advertisement or other marketing material related to Commercial 
Third-Party Charges that is created, used. or received by Respondent: and 

F. All records necessary to demonstrate full compliance witJ1 each provision of this 
order. including all submissions to the Commission. 

VII . 

JT I FURTHER ORDERED that Respondent and its successors and assigns shall 
deliver a copy of this order to all Ct11Tc11t and future µ1i ncipals1 officers, directors. and to all 
managers, cutTent and future employees, agents. and representati ves having supervisory 
responsibilities wilh respect to chargi ng consumers for Commercial Third-Pany Charges. and 
any business entity resulting from any change in structure set forth in Part VIII . and shall sc,curc 
from each such person a signed and dated statement acknowledging receipt of the order. 
Re pondent shall deliver this order to current personnel within thiny days after the date of 
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service of this order, and to future personnel within thirty days after the person assumes such 
position or responsibilities. 

Vlll. 

IT I · FURTHER ORDERED that Respondent and its successors and assigns shall 
norify the Commission at least thirty days prior to any change in the corporation that may affect 
compliance obligations arising under this order, including but not limited to a dissolution, 
assignment, sale, merger, or other action that would result in the emergence of a successor 
corporation; the creation or dissolution of a subsidiary, parent, or affiliate that engage in any 
acts or practices subject to this order; the proposed filing ofa bankn1ptcy petition; or a change in 
the corporate name or address. I'rovicled, however, that, with respect to any proposed change in 
the corporation about which respondent learns less than thirty days prior to the date such action 
is co cake place, respondents shaJI notify the Commission as soon as is practicable after obtaining 
such knowledge. Unless othen,~se directed by a representative of the Commission in writing, all 
notices required by this Part shall be emailed to Debricf@fte.gov or sent by overnight colllier 
(not the U.S. Postal Service) to: Associate Director for Enforcement. Bureau of Consumer 
Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington. DC 20580. 
The subject line must begin: In re T-Mobi le USA, Inc. 

IX. 

IT JS FURTHER ORDERED that Respondent and its successors and assigns, \~thin 
sixty days after the date ofservice of this order, shall file with the Commission a true and 
accurate rcpon, in writing, setting forth in detail the manner and fom1 of its own compliance 
with this order. Within ten days of receipt of written notice from a representative of the 
Commission, it shall submit additional true and accurate written reports. 

x. 
This order will terminate twenty years from the date of its issuance, or twenty years from 

the most recent date that tJ1c United States or the Federal Trade Commission files a complaim 
(with or without an accompanying consent decree) in federal court alleging any violation of the 
order, whichever comes later; provided, however, that the filing ofsuch a complaint will not 
affect the duration of: 

A. Any Part in this order that terminates in less than twenty years: 

B. This order' s application to any respondent that is not named a:. n defendant i111 
such complaint, and 

C. This order ifsuch complaint is filed after the order has tem1inated pursuam to this 
Part. 

Pro1·idecl,.fi1rther, that if such complaint is dismissed or a federal court mies that 
Respondent did not violate any provision of the order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the order will terminate according to this Part as though the 

10 


mailto:Debricf@fte.gov


complaint had never been filed. except that the order will not terminate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or mling and rhe date 
such djsmissal or ruling is upheld on appeal. 
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APPENDIX A 

To be revised 
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l ~l'lfED S'I ATES OF A:m : RlCA 
FEDERAL TRADE COMMISSION 

In the \lntrcr of 

T-i\ IOBILE LSA. l.'-C., 
n Ocln" nrc corpor11rlon. DOCKETJ\'O. ---­

ACREEME~T CO~TAIN l:'IG CONSENT ORDER 

ITliis order is 1/rttfted us tin 01/ministrflffre orrler solely for pu11ioses ofsettlement 11egotiatiom. 
Ifsettlement is 1101 re<1rl11ul. 11n.1• complai111 that the Commission ll'ill file will be i11 fcdert1/ 

dis1rict court. j 

1he Federal Trade Commission ha:, conducted an investigation ol certain acts and 
pnicucc~ ofT-Mobil~ USA. Inc. a Ddawarc corporation ("prnpo;ed rc;pondcnt") Proposcd 
re~pondelll, having been represented by counsel, is willing to enter into an agreemenl containing 
a cousent order rewlving 1he allegations conrnined in 1h¢ nuachcd drafl complain!. Therefore. 

IT IS filR EB\' AG REED b) and between proposed rcspondenl, by its duly 11111horizcd 
ollice~. and counsel for the Federal Trade Commission, !hat: 

I. Proposed respondent is n Delaware corporation wi1h its prmc ipal ollicc or plac<: 
of business in Bdlcrne, Washington. 

2. Proposed respondent nei1hcr admi1s 11or denies any of 1hc a ll egation~ in the dratl 
complaint. except as specifically ~tated in tbi> order Only for purposes of1bis Coo;ent Order or 
for purposes ofconstniction, moJificmion. and enforcemcnl of1hb order. proposed respondent 
ncJmitS the fact~ lht' fTC deem~ ni:ces~ary 10 C~taf.ilJ~h junsdicliCIU. 

t n1e I I (. and lcdcral Communications Commission assert thm they ho\ c 
concurrent enforceme111 _juri-.dictinn owr mobile 1clephonc companies' billing and collection of 
third-party dmrgc> for non-telccommun1rn1ion~ 'crvkeo. 

4. Propo.-.:d rc~pondcnl waives. 

a An) further pro1:ed111-al 'kJlh. 

h I he rcquiremcnt that the C'ommiNsiun·~ decision contain o ~lJtcment of 
lindin!!> uf fact and concl11s1011s of law; and 



c. All ri£!ht:. to '-Ce!. judicial rev1<1w or otherwise to chnllen!le or co111e,t 1he 
vahJity of the vrdcr l!lllCl'\!d lllln.ltnnl Ill this !1£1'CCll1Cl11. 

~. 1111& ltgrcc111cn1 ~h.11l not llccomc n pen of the public rc~ord ofthe prncccd111g 
unless nnd until it 1s ncc•1)1ed by the Commis,ion II' this agrcc11w111is accepted by thc 
C:u111111i~~1on. 11 together \\ith the drnft complui111, will be pl11ccd on the public rccorJ for a 
po.'riod of1lurty days and infonmtll\lll abo111 it publicly rdeascd. Ihe Commission 1hercnficr may 
either'' 11hdro'' II~ 11cccp1anc.: of this UJ1.l'l!<:men1 and ~o notify proposed respondent. 111 wlu.:h 
event it wi111okc Mich action a> it may con~ider opproprinlc, or issue and serve its complnmt (m 
&uch fon11.1~ the 0:1rcumMoa.:cs ant) require) m1d decbion 111 dbposillon 0J'1h.: proceeding. 

6 ·mis agreement con1cmplaws 1bu1. if ii is at' l'•'ph.•d by the Co 1 n111is~1011, aoJ if such 
acccptnncc 1s not suhoequen1ly w11hdrnwn by the Commission purs11nn1 10 the prov1s1ons or 

cctton 2.34 of the Couunio~1on"s Ruk>. lhc Commi>sion mny. withou1 fur1hcr no11ce 10 
proposeJ respondent. (I) issue its compla1111com::~ponding in. form and substnucc wi1h 1hc 
011ochcd drnll .:omplo11111111d ti> d.:cision containing 1hc following orJcr in d ispo~i1ion ofthe 
proceeding. and (2) make infomiation about it puhlic When so entered, the 1Jrcler shall ha\'c the 
same force and effect as. and may be altered modified, or set aside 111 the some monner os. ond 
within 1he same time provid~ by siatule for, 01her orders. nw order shall become tinal upon 
service. Deliver) ol lhc coruplomt :md 1bc dcc1s1011 and order 10 proposed respondent '~ adclress 
us stated in 1hi~ agret:ment b) any mc:ins specified in Section 4.4(a) of the Cornmission ·s Rule. 
sball con.111111c service Proposed rcspondcnl wai,·cs nny right ii may have to nny other manner 
ofservice. The complaint may be used in construing the tem1s of the order No agr.:ement, 
under&landing. representation. or in1erpre1a1ion not contained in 1he order or in the agree111en1 
may be used to vary orcontradict the tem1s of ibis order. 

7. Proposed respondent has read the draft complaint and order. It nnderstnnds that ii 
may be liobk for ch ii penalti~ i11 tbe amouut provided by law and otbcr appropriate relief for 
each violation ofthe order after n becomes final. 

QfillliB. 

DEFl:'\'lTIONS 

For the purpose ofthis order. 1hc following dclini1io11s apply: 

I . ''Account Holder" m.:ans Bil} individual or enti ty who is or was responsible for 
paying oil charllc~ a•~ociatcd with all line. on 1hnt ind1viclual's or cnti1y's 1nobilc phone accoum 
with R.:,,pondenl 

2 "Au1hori1cd u ,rr" 111e311s ony inJividunl or ent ity who is or wru. auihumed to 
use Re,pondent's mobile phone sef\ 1ccs 

"Clear l\nd Con,11icuou, " or "Clcurly ond Cons11icuously'• mct1ns· 

a In le\1t1nl co111111unicatio 11• (e.g.. word> displayed 011 1111 cl.:.:1ro111c device, 
111clud111g. wllhout limitnlto11s. cell phon~'S, hnndhdd devices. M11ortpho11cs, 1 oblc1~. laptop 
coinputer.. desktop cump111e~. or 11ny 01her device un which n ~onwnrc progro111 cudl', 
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<cripl, or other conlclll can he downlooded, insrnlled, or run), the required dibclo<ures are 
ol"u 1ypc. ~11e. and locau<Jn bUl1id.:ntly nt11iccubk liir nn nrdinnry c"11M11ncr l•J rend and 
ccimpreh<.'nd them, in pri1111hn1 cci111rnM~ highly wi1h the h11ckgro1111cl cin which 1hcy 
:1ppcar. 111 lhe •Umc l•mguogc a~ the prcd1J111i1111n1 lunguugc thut lb W·~·d i11 the 
commumcmion. and visible wi1hou1 th.: need 10 scroll down or 1nkc nn} similur ac tion, 
bUbjcct to th.: tech11ologic11I cnpobililleb of the clcmonic device. 

b In comm1111kntions d1sscminotc<l ornlly or through tllldiblc tnctm•. the 
l\.'qUired disclo;,ures are delivered in a volume nnd cad.:ncc sufficient lbr on ordinary 
ccin~umcr to hear and comprehend Ihem; 

c. In cnmmunico11ons di••••miimtcd 1 hrough vidc11 mcmts (t g.. streaming 
video), the rcqmrcJ disclosmcs ere in wri1ing 111 a form consistent with subparngmph (o} 
ofthi~ definition nod appear 1111 the •creeu for uduration ~ul'licit:nt li>r an ordinnl') 
consumer tu read nnd comprd1cnd them: and 

d. In all msianc~s. thl' required d isclosure~ are: ( I ) pre~ented in an 
undcr.iandoblc longuagc and >yn1ax, anJ (2) include nothing ,·ontrary to, 111con>i>ten1 
with. or in miugation ofan:r· other statement~ or disclosures used in !Ill)' communication 
with the con,umer 

4. "Collectible Account Holder Debt" means 1he amount owed to Respondent by 
an Accoum Holder whose accounts are not paid-in-full that Respondent owns and may legal!~ 
take legal :icuon to colle'1. 

5. '"Commercial Third-Part)•Charge~ means a chnrgc 011 a mobile phone account. 
other tbaa for charitable and politic.al donarious or gifts that nre voluntarily made without 
r.-ceiving, or cxpec11ng to receive. anything ofequal value. for a product or service provided by a 
party other than Respondent. Ibis definition does not indnde charges for ( I) handsi.'t insurance 
and extended warrant) products for" hich RespC1nden1 directly obtains 1hc consumer';, 
amborllRtion for the charge; and (2) RcoponMnt's branckd and co-branded products for which 
Re.pendent directly obtoins the consumer's uu1hori1atio11 for the chorg.:. 

6. "Cu>tomcr Redre•" Period" 111enns the twdvc monlh period oft1111c bcg111n111£ 
0111he dnt<' ofservice ofthb order 

7. " E:\prcos. Informed Con~cnf' 10 a Com1111trcial I hird-Pnriy Charge means an 
11flim11111w o~t by an Alnhoru.:d Ui.cr communicating authon1u1i1Jn of the charge, either 10 

Rcopondent or other pany. mnde in rc;,pon><: to nnd in clo•c proximity Ill <..l..:nr und Coni.picuous 
di,cln~ur.- to 1hc Antho01cd I her \lf (u) the product ur ~erv iec for which the chorgl.' t> hcmg 
incurred; (b) th<t name of1he Tlmd-l'arty Merchant providing the product or service: (c) th.: 
umount of the chnrgc. includmg any recurring charge~. ani.J (u) the foct 1hi1l 1he charge will 
appear on th.: Authomcd User's td~-phonc bill or be d~ductcd f'rom rrc-patd minulCS, Express, 
Informed <.ons.:nt 1~ pre~um.:d if R.:spondcnt 1Jbh1inb outhori1t1tio11 directly l'ro1111he Au1hori1ed 
User made in re,pom.c 10 and tn close proximity to Cl~ar and Conspicuous disclosul'! ol 11.:rns 
S(o}-(dl 
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8 "PS\IS Chnr!!e" menns 11 Commcrcinl Third-Parry Chorgc For n good or service 
!hut t~ (a) crca1cd nmrkctcd. or pro,·1dcd by a pu11y other 1ho11 Rcspo11dent. (bl provided usrng a 
five or ,j, character hho11 .:oJ.: ontl (cl b11lcJ to a conswncr's mobile ac.:11unt 

9. "Rhpondcnt mean-. T-M(lbilc USA. Inc and its succcs~ors 011d assigns. 

l0. "'Third-Pnrl)' Ch:irJ!e" means a chore,c for 11 producl or service provided by a 
pJrty uthcr than Rc~p1mdcnt. 

11 "Third-Purl) \h·r~hant " 111c1111~ un 111d1v1duol, hu>incs&, or cnllly, t>lhcr lhan 
Respondent, that purponedly provides products or services to mobil.: tl!lcphone ~1scrs 

I. 

IT IS ORDERED 1hat R<'~pondcnt and tts ollic<'rS, agcllls, rcprcsentativcs. nnd 
cmployccs, directly or iHiltfl!~tlythrough nnv Mmnrnti1•n. subsidinrv. di\1>i1)1t t1r otlicr de\ ice, in 
.:ounl!Ct1on with the adwrtisii1g. marketing. pro111otio11. offering for >ale, or ~nle ofC<•nuuercial 
Th1r<l-Pnrty Clmrgcs. 111 or affect mg .:ommcrcc, shall not. in n11y m111111cr, expressly or by 
implication: 

A. Misrepresent thal a Commerciul] bird-Party Charge appearing on a co1J>urner' l> 
phone bill is for Rcspondcnt"~ products or services authori1cd by the consumer: 

13 Repn:sent that a consumer owes n Commercial Third-Party Charge unless 
Respondent clearly and conspicuously describes the product or service and Lite name of Lhc 
fh1rd-Pnny Merchant associated with 1hc chorgc; 

C Mi~rcpr...sl'nt cxpressly or by implication. 1hnt Respondent cannot refund o 
Conmwrcml Third-Party Charge or making any other misrepresentation relating to its dispule 
resolution process; an<l 

D. Make any 1msrepn:scntutio11 relating lo any option offered b) Respondent to 
block or prohibit Commercial -1hird-Party Charge;,. 

11. 

IT IS FURTHER ORDER ED 1hat Respondent nnJ its officers. ogcnls, rl!prc;,cnlnll\'ci., 
and employee,, dircctl) M i1ulir<e1l~ 1hnn1gh qny cornMft!ion. $t1h... jdjnrr. dj\•j,ion. or 1llh!,'r 
dcv1cc, :tl'I.' pcn11;111cntly r<:>lrnincd and c11jo111cd from churging un Authoritc-d u,cr for u 
Commercial rltircl-Pany Charge if lRc,1JOndcnt knows M should know because of rhc relevant 
111for111ntt11n nnd cin:11111,tnnc•-s. 111d11J i11g b111 1ull lnni tcd !II co11su111cr C(>mplnints, refund r.itc~ 
th31nrc above the Rcspondc111 ~or rnclustry 's nvcrag.e refund mies for lnird-Porty Charges, 
uu<litor nlcnl>. third·pdrty law~u11,, or <111Y other nwun~. lhat m1 Au1hori1.:d l l~cr did not pro\ idc 
fxprcss lnfonned Con~ent 10 the charge., Forrnlltted: Font: Not Bold 



rn. 

IT IS FURTHER ORDERED that Rci.pon,lcnt anJ its oniccr;., ngcnlo. n.:prcocntnti\'C>. 
oml employees, d1rcc1l~ tir 1mhrdi tly1hrnu12h 11nv corp1>rnt11111, Huhs1di11ry. divi!,i1111, or u1hcr 
~. are permanen1ly re:,lroined and cnjoin.:cl from fai li11p, nt\cr u consumer dispuh:> a 
C:ummcrciol I hircl·l'.1rt) th11rgc w11hi111hrec lllNHhs ofthe lust churg.: for o 1inrticnlor product or 
senice. to "ommcncc and complt:tc an invci.tip,ntitin thnt 1> reason~1hly calculutcd It> <le1cm11m: 
whether the AuthonLcd User gu\c l:.xprc>s. Informed Consent to the disputed chorgc(s). 
including charge~ for the i.:imc product or service tlrnt were billed more tho11 three month\ bdorc 
the coni.umer d1hpu1t: Rcspondclll ~holl infonn thc Author11t•d lhcr thot. during the 
uwcstigation. thc Authorized User b m>t obligated to pay the dioputcd churg.e(sl. und that 
uonpuy1111mt of i>uch chorg'1~) will not rc8ult m mt crc;.t ,1ccru11I or phone sen ice tcm11n.1tmn or 
deduction ofpre-paid minu1es. 

A If Rcspondenl reasonably .:onclude~ after 1h.: investigation that the Authomcd 
User l!O\c l:.xprco:;. lufonned loni..:0110 the di;,putcd cl111rgc(s). Rc•pondeUL shull prompt!) 
prO\' ide the Aulhorized User wilh the basii. for its conclu~ion . including providing the Authori1ed 
User with any docwuelllal! or other evidence considered, and the name and contact mformauon 
of the Third-Party ~lerehant that initiated the Commercial Third-Pa11y Charge. 

B Lf Respondent reasonably concludes after the investigation 1ha1 the Authorized 
User did not give Exprei.>. lnfonned Consent to the disputed chargc(s). Respondent ~hall 
promptly provide the Aulhorited User with a full refund of the disputed charge(s). 

Provided howet·er, that Respondent sball not be required to conduct sucb an 
inwstigation if it promptly refund~ the Authorized User the full amount of the disputed 
charge(sl. 

JV. 

IT JS FURTHER ORDERED that Respondent shall establish and impl~ment within 90 
Ja\'' 11f~cl'\ ice 11f thi' order. and thereuftcr mui11rnin. u monitoring progrn111 thm 1s re,1som1bl)' 
designed to detemune "hetlwr Authonzcd Users provide Express, lnfonncd Consent to 
Commcrcml l11ird-Pany Charges Such n pro!Lrnm shnll include. but not he limited to. 

i\ Mnintoininp. u liM or Tilird-Pnrty Mcrcho1m nnd il~S1)Ci111cd inuividunlo who hll\'e 
hnd 11 product or sen1cc tenninnted by Respoadcnt, mid 

_n__ I racking 1hc folio\\ in!L 1111i1mrn11on 

\~ nn.:n complninto 1eln1i11u to C11mmcrdnl J'lrnd-l'arty <.hnrnc' nnd 
I hml-l'nny \lcrchaqh. 

2 	 Any l'11mpl111ni- relntin!L 111 111m111Jwri~cd Co1111ncrcinl rhinl- l'nrtv 
Charge~. 



l. 	Rdimd r~'<JmN' made to Respondent rdatin!l to (n111nwn:ial lh1nl-Pnn) 
Ch.1rwc' .111<1 Ihml-1'.u1v Madinn1', .md whether ··~rh l\'l!llc't 1s 11n11ltcd 
•'fd<•mtd. nnd 

l+-1 \nv other refund dulH that is r1.•cciwd, d1hcr d1re1.·tly or indire.:tly, • 
h) Re,pnndcnt rdutms to Co111111crdul l l11rd·1'11rty ( h11rgc, und I hml· 
Pany Mcrchnnts. 

v. 

IT IS FURTHER ORDER ED that Re~pondent shull provide l'u ll rduntb tu i\ccnum 
ll11lJcr, \\ho hove hccn 'hilfgcd h} Rcs(><mdcnt for 1111uu1hori1cd P"iM<; th1 1rsc~ Imm June I 
20 I 0 throuah tht.> date of~rv1ce of tl11s order ll• follows: 

A Rcspo11dcnt• 'h:ill pronde prompt re limd>lo Account I!olden. for the: full amount 
111" an} u11<1uthor111.-d """" (. hnrgc thJt ha~ mH oh·c.1dy been fully l\'fumlcd hy Rc,1m11Jcn1 or a 
fh1rd-P11n)· :\fer.:l1ant. Re•l'Ondent .hall refund nob• tlrnn $92 n11llion (the "P<;~l"i th.1rg.e• 
Relund t\mount I l(\r un:1utllon11.'d P<;M(, Charges J unug the Cu-.tomer RcJrc" Pcmid -L!r. 
punio~c' of1h" ...,c,tion \' a "prompt" n•fund means a rcfunJ prO\ 1ded 111th111 1-1 d.I\' of .1 

re.1upt for ,1 r.Ju:11l of .111 un.1uthorJ1ed PS\I'- Ch:lrll,l' 

B To c:lle~1uate ~~cllon VA ol th1~ flrdl'r 

1--Re<ponden1 shall provide. wnhin .1490 days of 'er. ace ol tha- order~ 
~and t2lii R12ssage. a1rnm between 180 And 210 diws niter "'1'\ 1cc of 
thh on.lcr no1ice ofthe rig.hi to ~..ili.!filll refund., '*for unau1hon1ed 
PSMS Charges, as set fef!b Ill •"•flfl2HElrn A. to Account llolder~ \\ho ha~e 
l>cen chnrg.·d b~ P.2r~e111l21u f(•r 11 PSMS Charge aml htl\ ~ 110t Filui• •El .i 
~ull rehmEI 01 tl!e elutf'ge. lfihRt hRs not nlrcady been lullv refunded bv 
Re,1111od,•nt pr •I l)Jinl-Pmw i'-kn.h .1 01. 1'11r rnmm s 11,t,imns. 
Respondent Ele~a RBI Ra"e beth,hall provide 11oticc us11111, the medium that 
11"""•111 h11l 1hc \ccn11111l!,1ldcr11nd 1hrt1uf!h .111 .,M..., l<'XI tnL''"'!!' 
l'rol'lclecl ho<w1·er, that if 1he n<•tkc ncco111pnnics an Account Holder'• 
e11ffeRt .mail eetlre s RnEI 1l1<-1h11.- ph011ol 1rnmhorhi!I. !hf 1111m·c ,Jrnll h,• tlw 
fi""t page of the hill. for fo1111cr customers, Rc>ponch.:nt ~shall provide 
the AuilPtml Ueltl~r "'ilh Retaile, ot ~~t l'arlh i11 Ap11~111lh '\,1111t1cc h\· 
sending th.: notice\ ia lirst-class mail to the Account I lolJcr's I.isl knO\~ll 
oddre 'I>· liFft ilia•~ mail .6.8 "jl f1111h i11 App~11tla>1 A, ti" 14\1 ~111a11, 
a11tl 111.1 ~le 111a1l fiellee £l1all ,1nd h1 email. tn 1hc .;\lent Bs,m111Jc111 h:i' 
the 1\cc11u:n Ihildcr\ cm.11! addrc" l'rinr In mail11111 nnt1ces, lk,pm1<lcnt 
,h.111 UP<l.itc the adJr.:sscs \ tll lhe l'nst•ll <.,er. "c"s N.1111111.11 tb.111gc nr 
\11.tr.:" d.1t11h;1'c I he 11111tce shall he in 1hc loon syt forth in 1\ppe:1d1~ \ 
.md ,h:ill lt~t d 1dephonc number und the link ~ill .111 onlinc fonn ~ 
1•1111 .11111< l"t tha: \<'C<IU:ll I lnklcr' can use to ~.!l!l?l.l:...ll r,•fund 

it-L_lltt" Ult Isp Jii~ . j BRJ I~o Jii)h t•f tf¥i~· 111'1h1.1 urJu. R• r1u1J,111 .hell 
f'Ftl' 1EI~ h~ tl1@08t.ll@IM4Qllo db tit~ llBll~d.pl'Ol'ldl'dlll i,,~lh!R 1 111. • 
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/11>11cn:r. 1h~t .11 1hc rcquc,1 nf,111,\ccmml llnldcr. u liwl'nd 1Ht11w11ni1lu 
Awlll lij fylJ r;l'trntlt uf'tllhlYllwn:~ll ll~H!i ful~dll!~•1,., 1111li>llh111 
A1i1Hnih\ .... 10 .'.UPUnl lleld~rt. wh@ hll' whawn ijh~r11•tl l·~ RW'of'llllilllnl 
ft11 u J!!.H~ {;hllr@~ sml IM•• 1111111 rwww11 w1I u 1'11ll 1"f~1111l pf tlu wh<111!W1h;1nl 
.-0(1\' li•nn 11111,1 h,• p[!Widl·d \\ i1hllltl Cll~\ Ill the l\l'CllllUI I lnldcr; 

u._Rcspundcnt ~hall promptly~~. upon l1din8 <•HHthHdtl~ hy 
on \ccu11111Iloldcr,1:11~ ,A,uwut11H l h1l~1hu tn1ul uu1ou11t of Pl.iMI, 
C. hur$CS~hargcd 10 the , \ cc1111n1 11,l'Jlk'.L)lrnJ. hn~ c_11Qt .h.;cn lj1l.l.ucfo.n\\cJ 
h\ Rc>p1l1tdcn1 nr.i I h1rd-l'ar1y l\.lcrcha111, thc Jute~ l>l'~uch clmr11c~ and 
1hc l hird-Parl)' \1erchan!(s) i1111m1i11g ~11d 1 charge~; 

111 	 l P•'ll an .\ccm1111 I lt•l<lcr'' .11lirnm1iu11 that the l\ccnunt I !older ''"h 
ch"ragl h•r una11tl1l•n1cd ""~I' l h11n1,C>. R£spnmk111 'hrll pnl\ 11k 
pn•mpl rcf1111d., 1n 1hc \cC"ount l!Olldcr for the u11au1hnn1cd P'-M'- Char!!cs 
,i-_fol111~, 

....._1___r\Ir Ac,·ounl I !olden. with UCllVC Ul:COlllll> .+rRC\(ll\!Uh:nt 
"hall pm' id<' prompt rcfiind, hv .1 cri:d1t lo the \ ccomll I hildcr', 
muhile .1ccnun1 cr111·1dc<l /lou •''•'I', 1hu1 Rc,p11!1llcn1 ,h,111 <. Jc.1rh 
and C..:ongiicuoush d1,cJosc to Account I hiIder- 1ha1 11' thcv dos.: 
1hc1r account wtth Rc,p11mkn1 prior h• Rc~pnndcnt "'u:1111 .1 cri:J11 
the\ ''ill rccei\ c a prom pl refund hy check I •lr t\crnunt I loldcr­
wuh mact1\ c accou111~ that arc paid in fUll. Rc~p(l11dcn1 'hall 
pro,ide r~fNelli; h) d <miil ta the 1\ee0u111 Ila ltl~r"s eiellll@ 
as.a11111 er P) ~h~el:" 1111111 J Eleyr P1·91•1tlul. /t910 <''.,.,that 
RlfJl0REl~Rt sllell rre·iEI@ tile ret.imElprompl rcfi111d, b} check~ 
P~<'jN~ol I!~ th~ Aaetmt 1 leltl(r.,.. ithiti 7 tl6'.lt. Ihe dyh:rn1111a1u111 
orwhether an ,\ccmml 1 loldcr's moh1lc nccnunt '' ~c11vc or 
m11cll\ c 'hall be made al the tinw the refund j-. '~'ucd, 

a,i-~For /\cC"ou111 I loldcr!' "ho~c 111uctivc nccnunh arc not pmd in full . 
Respondent shall promptly reduce the outstandinl! hola11ce of the 
11ccoun1 within ~ dsi. hy lhc Willi nn11H111t 11f llllllllll lllritcd P'iM'i 
Charges ch~rpcd to the l\ccount I loIder thul hnvc not been full} 
rdi111Jcd hy Rc>p(111dc11111r u Thi rd-Porty Mcrclll111t, prov1Jcd thul 
m1} such balance constitutes Collcctihlc l\ccount I lnhkr D~hl 
An~ ~uch rcd11~11011111 u11 <11t1~1unding bal.111~c purM1.11111u 1111, 
~uhpara~raph <hall h.: co11111cd towmb the $10 million cup 111 

'-cc11011 v D If the lollll Oll10lllll or llllUlllh11ri.1cd P'>\I'. (. h.il"l'-e' 
chare.ed 10 the Account lloltkr cxcl.'ccl'> the 11111Mandmp bnh111cc of 
1he Account l!ohkr'> occou111 Re,po11dc111 'hall pniv1Jc the 
\ccount I !older n check 111 the 0111111111t uf' tht- c~cc•'· und 

'*~Rc,pondcnt ~holl cn<nrc that .<\ccount 1loldcr> ob1,1111 li1ll r.:funJ., nf 
u11a111h11ri1cJ 1''-\11.i tharpci. m 111.111gl~ 1ih~11i e11ll o, through n Mtt!!lc 
~ fonn and shall not require Account I loldl.'t"> lo challenge l.'Jd1 
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PSMS Clmrg:.: sepnmtdy Respondent ~hnll not require consumers to 
require any documentntiuu. wnivc uny righl N. meet un )' <"onuiti1ut>. or 
impose nny unnccessnr) or unreusonnblc burdens on Account Iloldcn: 
>cck111g r.:thndb. f'ronded. /11111•r1vr. for 1111y 1111uuthoci1cd f''-,\IC., Ch.1r11c' 
thnt Rc,p1111Jc111 fully r,•fund~ 10 np /\ccou 111llnld£r. the .\ccnunt lloldc(, 
clnim ng~1n,1 Re,pondcnt wnh respect 111 the l\11lv rdundcd charu.e~ will 
hi.' deemed s:uj,fi,•d 

C. If oiler the expirotion of the Cu~lomcr Redress Period, Respondent has foiled lo 
refund the full P~M') Charge• Refund Amount purouonl lo i,cclion~ V 1\ and V H. Rc~pondcnl 
may apply tow~rds the PS~·IS Charges Refund Amount up u1$25111illio11 ofuny fee>, co.is. 
pe11nlt1c>, or oth~r puymcnt> to ony other lhkr.il, ~tlll~. ur local government entity that, w11h111 I:! 
month~ of•ervicc ofthis ordt'r. is paid by Respondent us a result ol'any ugreement or order 
related to unnuthon1ed P"M'- Charge~ with such federal, S!Ate, or local gov.inuncnt entity or ns 
the n:~ult ofa coun order related to unauthori1ed PSMS Charges. 

D 11: atier applying any fees, costs. penalties, or other paym~nts pursuant lo section 
V C. the PSMS Cbarp.es Refu11d Amount is IJOt reached, R~&pondc.:nt may, at It• di:,crction. apply 
towards the balance witbin 45 days ofthe ~nd ofthe Customer Redress Petiod (n) any retimds 
grnmed 10 Accounl I lolders who were charged a P';MS Churgc for o good or service oJTc.:rcd by n 
TI1ird-Pan} Mercha111 that ha, been the subject of' a federa l or state liiw enfo rcement actio11 and 
for which a fuU refund h:is not yet been provided by Respondent or a Tbird-l'any Mcrcbaut, 
provided that any such refunds must be granted pro rata to all such Account Holders: or (b) any 
reductions in outstaudmg balance> uf inadive accounts ofAccount I lolders up to a total of $30 
million, provided that 3Il)' such balance constituh:s Collectibk Account Holder Debt and any 
such reduction shall uot ~~ceed the total amount of PSM~ Charges charged 10 au i\ccount 
Holder's account that ha\'e not been fully refunded by Respondent or n Third-Pany Mcrchant. 
Any outstandiug balance on the PSM~ Charges Refund Amount aOcr 45 days ofthe end of the 
Customer Rl!dress Period :.hall be remitted to the Commission within 60 days of thi: end ofthe 
Cuotomer Rc<lrc:.s Period aud shall not cous1itute a pcunhy 

[; All money paid to the Commis>iou p11r~unn1 >ection V.D ol'tbis order may be 
deposited into a fond ndmimstered by the C01m111ssion or its dcsigncc to be used for equitable 
rdid'. 1ncludmg conoumer rcdrc>s and any attendant expenses for the udmin iMmllon of any 
redres:. fund. Ifa representative of the Commissi\ln decides Ihat dir~ct redrc~s to consumers is 
wholly or paniall) improc11cablc or money remains aHer redress is complct.:d, the Com111iss1on 
1110) apply nny remaining money for such nthcr eq11itable rclicf(including con~u111cr infom1ntion 
rcm~dics) n~ 11 dctcnnmc~ to be rea.sonnbl} rclmcd to Respondent's procticcs alleged in the 
Compla111t Any money not U'>cd for such equitable relief is lo he dcpositc.:cl ''' the U.S. Treasury 
1b thsp,l1rgcmcnt Re>'J>Ondcnt hm. no nght 111 chnllengc an~ oct1011s 1h.: Comn11sMon nr its 
represcntati\'e~ 1110) take pur..uant to 1hb Suhsec1ion. 

r. lfRe,pondent has n·poncd to nny con~u111cr reporting ngcnc~ nn outsrnndinp. 
hnluncc ofun Account lloldcr's innc11vc a,·count, Respondent shnll funush ..:orrcc1 uccount 
i11forrna11on 10 that coti>111ncr report mg nf!.ency or ccn~c reporting the account within 30 ch1ys of 
nny reduc11011111 thc out<-tun<ling bnlancc ol'the account pursuunt w>CCtiun~ V B.""+ili. or VD of 
tlu~ order 

8 

http:Cbarp.es


G Wi1h111 75 day~ ofthe end nfthe Customer Redress Period, Respondent shall 
pro' ide the Comn11~~ion with record~ :.uJficicnt 111 ~how the Mlilicntion prn..,idcd by Rc, pondcnt 
to A.:eount llolders ofthe nght to full ref\md~ of unnu1hori1ed P~MS Ch:1r~cs, the rcti111ds 
rc11uested und paid 10 Account lloldcri; during the CuMomcr Rc1.h·c~• P.:nu<L uny p;iymcnt~ tu 
foderal, s101c. or locul govcmnwnt entnic' thot Respondcm npplicd to ihc PSMS Charges Rd'und 
Amount pur..uan1 to s~-c1ion \ ' C. thnt nil out:.rnnding. holu11cc:. of lnoctivc accounts that were 
Nduced pur:.uont 10 secuon:. VD will or VD constituted Coll.:ctihk /\ccuu111 I loldcr Dcht, any 
ootiticatl\ln, rcqu1r~-d by <,c1:tion V L ha1 c hccn mudc, und any 1·c11uc;.1, that wen~ denied due to 
a prior full refund or an) other rea:.011 

11 Re>pondcn1 relinquishes dominion and all legal and cquiloble right. title. nnd 
intcrc>I in all 3;.sc1:. tron:.forml pursuant lo 1hh, order and 111ny 1101 &eek the return ofuny n~,cts. 

l. n1.· foci~ allcg~d 111 lhc Compla111t will be luk.:n llS lnt~. without fur1her proof. Ul 

any sub~equcnl civil li1igatio11 b) or on behalf of the Conunission, ind11d1ng in a procccding10 
enforce tis ngbti. to 1111y po)m~ut or mouctary j udgment pursuanl to this order. Mich ns a no11­
disd1argcability complaint in any b.ankniptcy case. 

Tu.: fac1s olleged 111 1hc Comploint establish all ek mcnts oeccssnry 10 ~usrnin an 
nction by the Commb~iou pur:.uant 10 ~ectiou 5:!3(a)(2)(A) uf the J3aukruptcy Code, JIU.St 
§ 52J(aJ(2)(A), oad 1his order wi ll bav.: colla1eral es1oppel effect for such purposes 

K. Responden1 acknowkdge~ that its Taxpayer ldentitica1ion Numbers, which 
Respondent mus1 suborn to the Commission. may be used for colk cting and rcponing ou any 
delinquen1 amount arising ou1 ofthis onfor. in accordance with 31 U.S.C. § 770l . 

\"]. 

rT IS FURTHER ORDERED that Respondent and its successors and assigns, for live 
years nticr the date ofissuoncc oftl~is order. shall ma1n1nin and upon rcqucs1 make avn1lable lo 
the f cd.:ral Trade Commission business records demonstrating their co111plience with 1he 1enns 
nnd provisions ofthis order. induding. but not limited to: 

A Accounung rcconh :sho\\ ing. the Nwnucs ussociatcd w11h oil Commercial Tlurd­
Par1y Charges, nil cosls 111curred in gencnlling those revenues. and 1hc resuiliug net profit or loss~ 

B. Personnel records sho,\ing. for each person providing supcrv1st>t'\' services 
rdo11ng 10 the Co111mcrc1nl rhirJ-Pany Chnrgcs. \\!tether LI' illl employee or Olherwi~~.. thnl 
pcr~on's name; addresses; tcl1!plto11c numbers: job titlc(s) or positiun(s); dotes ot'bcf\ ice, and. if 
upphcable, the ren.on for tcm111111t1011, 

C Rc.-urd' ofall con,umcn. .:umplnint• nnd refund rcquc,lb, whether received 
dm:ctly or 111dm:c1ly, such 11~ 1hrough n thi rd pnny, and nuy r.:spoubc, 

D A 11~1 of fhml-Pany Mcrdmnts who baw had o product or service tcm1ino1cd by 
Respondent and all known "''odntcd individunl,, 
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F ,\copy ofeach odvcrlisement or 01her mnrkc1ing motl!rinl rdoled lo Commercial 
I hird-l'orty Churgci. tbu1 ts crc<1tcd. w.ed. (lr received by Respondent: nncl 

All rccurds n~-.:c>oury 1t1 dcnu1ns1rntc lull complinnc~· with cttch prov1sk111 ot thib 
order, including all suhmi,sions to 1hc Commission 

VII. 

IT IS FURTHER ORDER ED that Re,pM1knt and its &UCCl.!SSors and ns,igni. shall 
dcli\Cr a copy 01'1h1> onkr 10 all currcn1 ntul fu1urc princip£1b, oniccrs, dircclUr~. nnd to nil 
1n:u1ugc~.~ curren1 and ftttul'I! employees. agent:::. and repr,•se111a1ives having ~upervisory 
rcopon•1h1li1ic-. wi1h r1:1,pcct hi charging c11ns11mc1'!> for Com111crciol Third-Party Chnrgcs. nml 
any b11siness en111y resuhmg from any change in structure se1 forth in Port VJ!!. and shall secure 
from each ~uch pcr-.on ti >igocd and d,11cd i.tatcmcnt uck1rnw!cdgi11g n:ccipt vfthc order. 
Re~vomlent >hall deliver thio order to .:urrent personnd within thirty days ancr the date of 
service ofth1s order, and to ti11urc ricr~onncl within thirt y days nl\~r the pcrMm n>Mnncs su~h 
position or respons1b1lit1es. 

v m. 

IT IS FURTliER ORDERED that Respondent and its successors and assigns shall 
n1lttl'y the Commission at 1.:ast th1rt y days prior to Hny clrnng.: in the c·orpomtion thot moy affect 
compliance obligations arising uadc:r tbis order. mcludiog but 1101 limited to a chssolutioa. 
a>sigom~nl, sale, merger. or other actiot1 thn1 would result in the emergence of o successor 
corporation: the creation or dissoluuoo ofa >ubs1diary, parent, or afiiliate that engages in any 
acts or practices subject to this ordf..'r: thc proposed fi ling ofa bankruptcy petition, or a change in 
the corporate name or address Pro1·ided, however. that, wi th respect to any proposed change in 
the corporation obout which rc>pondcnt !cams kss thou tl1 iny dtty> prior to 1hc date such action 
is to take place. respondents shall notify tbe Commission as soon as is practicablt: a tier obtaining 
S\lch knowledge L'nlcss otherwise directed hy a reprcscnrativc of the Com111iss1on in wrning. all 
notices required by this Pan shall b.: emailed to Dcbrief@ftc.gov or sent by ovemight courier 
(not the l S. PostoI Sen ,,·e) to· Associate Direclor for Enforcctncnt. llureau of Con~uiucr 
Protection. rederal Trade Commission. 600 Pe1111sy!vania Awnue NW. Washinglon, DC 20580. 
I he ,,11bjcct line lllll•t begm. In re 1'-Moll1ll• U~A. Inc. 

TX. 

IT IS f ll RTlfER ORDER ED thnt Rci.pll11dent ond its oucccsson; nn,I o~sign:-. 11 ithio 
bixty Jay~ after the date ofservice uftlus ordcr, :.hall li!e with 1hc Cumll1t~sion a true aud 
nccun)tc repon. in 11Tit1ng• .,,•tung forth 111 detail the manner mid limn of it:. own ··0111plian•·e with 
thil> order Wuhm ten Joy:. of receipt of1\ritte11 notice fro1n a representative- oftlw Commi»ion, 
i1 'holl submn aJd11i1mal true nnJ aecurow written reports 

x. 
1hi' order w1ll tcnninote 1w.:n1y ycor~ from the elate of ils i~~uoncc. or twenty year-. from 

the 111o~t recent Jute that the United Stt11c;. N 1hc l'cderul 'J rnJc Com1111~~11m li!ci. u cumpla1nt 
(wuh or wuhoul on occo111pony111u conl>cnt Jccrcc) in fcdcnt! court n!!cging uny v1olot1on ofthe 
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order, \\hiche\er comes lurer: prowded. howe1•er. 1ha11hc ti ling ol'such a co111pla1111 will1101 
11lli:c1 1hc duru11on ol': 

A Any P<irt in tlus ordo.:r thnt tcrmi1101cs 1n less 11 11111 1wc111y }CRJ"s; 

13 llli' ord\·r·~ upplrcolion 10 any rc~pondenl 1hot is not named 11~ a dell:ndanl 111 
~uch c1>mplaint: and 

C TI11s order 1fsuch complaint i~ lil~d ail~r 1he order has 1ermi11a1ed pu~uanl 10 1his 
Part 

/ 1rol'ld1tcl..f11rther 1ha1 1f such complo1111 is di:,111i~~ed or a federal coun mies llmt 
Respondelll did not violate ally prO\'i>ion of the order, and 1he dismissol or naling is either not 
appcnkd or uphdd on appeal. then the order will tcrminntc according to tin:. Pan ti~ 1hough the 
complaint had ne\'er been filed. except 1bat tbe order will not 1enni11nte between tbe daie such 
complaint 1~ lilcd and the l;ucr of'1hc deadline lbr uppculing ~uch db inissal or ruling ond the date 
such dismissal or niling is upbdd on appeal. 

11 



APPE;:\'DI X A 
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12 




To: Shull, Brian[bshull@ftc.gov] 
Cc: McCall, Rachel[Rachel.McCall@t-mobile.com]; Buckland, Laura[Laura.Buckland@t-mobile.com] 
From: Sacks, Andrew 
Sent: Sat 6/28/2014 2:28:24 PM 
lmportarnce: Normal 
Subject: FW: FTC - TMUS Redlines of Section V 
MAIL_RECEIVED: Sat 6/28/2014 2:28:55 PM 
Proposed order 6 28 14 TMUS Redlines.docx 

Spe>ak to you shortly. 



U ' lTED STATES OF AMERICA 

FEDERAL TRADE COMMISSLON 


In the :\1atter of 

T- IOBILE U A, INC., 
DOCKET NO.a Delaware corporation. 

AGREEMENT CONTAINING CONSE~T ORDER 

IThis order is drafte1I as tm ad111inistrati11e Ol'der solely for purposes ofsettlement negotiations. 
Jf se//lement is not retu.:hed, any co111plai111 that the Commi~sion willfile will he in federal 

district court. I 

The federal Trade Commission has conducted an investigation ofcertain acts and 
practices ofT-Mobile USA, lnc., a Delaware corporation (''proposed respondent"). Proposed 
respondent, having been r,eprescntcd by counsel, is willing to enter into an agreement containing 
a consent order resolving the allegations contained in the anached draft complaint. Therefore, 

IT IS HEREBY AGREED by and between proposed respondent, by ics duly amhorizcd 
officers, and counsel for the Federal Trade Commission, that: 

1. Proposed respondent is a Delaware c01voration with its principal office or place 
of business in Bellevue, Washington. 

2. Proposed respondent neither admits nor denies any of the allegations in the ell.raft 
complaint, except as specifically stated in this order. Only for purposes of this Consent Order or 
for purposes ofconstruction, modification, and enforcement of this order, proposed respondent 
admits the fact the FTC deems necessa ry to establish jurisdiction. 

3. The FTC and Federal Communications Commission assert that they have 
concurrent enforcement jurisdiction over mobile telephone companies' billing and collection of 
1hird-pa11) charges for non-telecommunications services. 

4. Proposed respondent waives: 

a. Any further procedural steps; 

b. 1 be requirement that the Commission's decision contain a statement of 
findings of fact and conclusions of law; and 



c. All rights to seek judicial review or otherwise to challenge or contest Lhe 
validity of the order entered pursuant to this agreemenc. 

5. This agreement shall not become a part of tbe public record of the proceeding 
unless and until it is accepted by the Commission. If this agreement is accepted by die 
Commission, il, togcLhcr wilh lhc draft complainl, will be placed on Lhe public record for a 
period of thirty days and info1mation about it publicly released. The Commission thereafter may 
either wid1draw its acceptance of this agreement and so nolify proposed respondent, in which 
event it will take such action as it may consider approprintc, or issue and serve its complaint (in 
such form as the circumstances may require) and decision in disposition of the proceeding. 

6. This agreement contemplates that, if it is accepted by the Commission, and ifsuch 
acceptance is not subsequently wilbdrawn by the Commission pursuant to the provisions of 
Section 2.34 of the Commission's Rules, the Commission may, without further notice co 
proposed respondcn1, (I) issue its complaint corresponding in form and substance vvith the 
attached draft complaint and its decision contaioing tbe following order in disposition of the 
proceeding. and (2) make information about it public. When so entered, the order shall have the 
same force and effect as, and may be altered, modified, or set aside in the same manner as. and 
within the same time provided by statute for, other orders. The order shall become fmal upon 
service. Delivery of the complaint and the decision and order to proposed respondent's address 
as stated in this agreement by any means specified in Section 4.4(a) of the Commission·s Rules 
hall constitute service. Proposed respondcm wai ves any right it may have to any other manner 

of service. The complaint may be used in construing the tem1s of the order. o agreement, 
lLDderstanding, representa1tion, or interpretation not contained in the order or in the agreement 
may be used to vary or contradict the 1e1111s of this order. 

7. Proposed respondent has read the draft complaint and order. It understands that it 
may be liable for civil penalties in the amount provided by law and other appropriate relief for 
each violation of the order after it becomes final. 

ORDER 

DE FJ:-.ll TIONS 

For tJ1e purpose of this order, the foll owing definitions apply: 

I. "Account Holder'' means any individual orcntity who is or was responsible for 
paying all charges associated with all lines on that i11dividual 's or entity's mobile phone account 
with Respondent. 

2. ..Authoriz,ed User" means any individual or entity who is or was au1ho1ized to 
use Respondent's mobile phone services. 

3. "Clear and Conspicuous" or "Clearly and Conspicuously" means: 

a. In textual communications (e.g., words displayed on an elecn·onic de\lice, 
including, without limi tations, cell phones, handheld devices, smartpbones. tablets, laptop 
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computers. desktop computers, or any other device on which a software program, code, 
script, or other content can be downloaded, installed, or nm). the required disclosures arc 
of a type. siLe, and location sufficicnlly noLiccablc for an ordinary consumer to read and 
comprehend them. in print that contrasts highly with the background on which they 
appear, in the same language as the predominant language that is used in the 
communication. and visible without Lhc need to scroll down or take any similar action. 
subject to the technological capabilities of the electronic device; 

b. In communications disseminated orally or through audible means, the 
required disclosures arc delivered in a volume and cadence sufficient for an ordina1y 
consumer to hear and comprehend them; 

c. In communications disseminated through video means (e.g., streaming 
video), the required disclosures arc in writing in :i form consistcm with subparagraph (a) 
of this definition and appear on the screen for a duration sufficient for an ordinary 
consumer to read and comprehend them; and 

d. lu all instances, the required disclosures are: (I) presented in an 
uodcrstandablc language and syntax; and (2) include nothing contrary to, inconsistent 
with, or in mitigation ofany other statements or disclosures used in any communication 
with the consumer. 

4. '·Collectible Account Holder Debt" means the amount owed to Respondem by 
an Account Holder whose accounts arc not paid-in-full thai Respondent owns and ma~ legal ly 
take legal action to collect. 

5. ' 'Commercial Thircl-P;irty Charge" means a charge on a mobile phone accou11t, 
other than for charitable and political donations or gifts that arc voluntarily made without 
receiving, or expecting to receive, anything ofequal value, for a product or scivicc provided by a 
parry other than Respondent. Tilis definition docs not include charges for (I) handset insurance 
and extended wammty products for whicb Respondent direclly obtains the consumer's 
authorization for the charge; and (2) Respondent's branded and co-branded products for which 
Respondent directly obtai111s the consumer's authorization for the charge. 

6. ..Customer Redress Period" me:ins the twelve month period of time beginning 
on the date ofscivicc of tbis order. 

7. " Express, Informed Consent" to a Commercial 111ird-Party Charge means an 
affirmative act by an Authorized User communicating autho1ization of the charge, either to 
Respondent or other pan)- , made in response to and in close proximity to Clear and Conspicuous 
disclosure to the Authorized User of: (a) the product or service for which the charge is being 
incurred; (b) the name of the Third-Party Mcrchnnt providing the product or seivicc; (c) the 
amount of the charge. including any recurring charges; and (d) the fact that the charge will 
appear on the Authorized User's telephone bil l or be deducted from pre-paid minutes. Express, 
lnformcd Consent is presumed if Respondent obtai11s amhorization directly from the AutJ1orizcd 
User made in response to and in close proximity to Clear mid Conspicuous disclosure of items 
5(a)-(d). 
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8. "PSM Clrnrge'' means a Commercial Third-Party Charge for a good or service 
that is (a) created, marketed, or provided by a party other than Respondent, (b) provided using a 
five or six character short code, and (c) billed to a consumer's mobile account. 

9. "Respondent" means T-Mobilc USA, Inc. and its successors and assigns. 

10. "Third-Party Charge" means a charge for a product or service provided by a 
party otber than Respondent. 

11. "Third-Party l\ lerchant" means an individual, business. or entity, other than 
Respondent, that purponedly provides products 01· services to mobile telephone users. 

I. 

IT JS ORD.ERED t11at Respondent and its officers, agents, representatives, and 
employees. direct!) or through any coivoration, subsidiary, division or other device, in 
connection with the advertising, marketing, promotion, offering for sale, or sale of Commer,cial 
Tbird-Pany Charges, in or affecting commerce, shall not, in any manner, expressly or by 
implication: 

A. Misrepresent that a Commercial Third-Party Charge appearing on a consumer's 
phone bill is for Respondent's products or services aurho1ized by the consumer: 

B. Represent that a consumer owes a Commercial Third-Patty Charge unless 
Respondent clearly and conspicuously describes the product or setv1ce and the name of the Third­
Party Merchant associated with the charge; 

C. Misrepresent expressly or by implication, that Respondent cannot refund a 
Commercial Third-Party Cha1·ge or making any other rnisrepresenration relating to its dispute 
resolution process; and 

D. Make any misrepresentation relati ng to any option offered by Respondent to 
block or prohibit Commercial Titird-Party Charges. 

H. 

IT I FURTHER ORDERED that Respondent nnd its officer:., agents. representatives, 
and employees, directly or through any corponuion, subsidliruy, division, or other device. are 
permanently restrained and enjoined from charging an Authorized User for a Commercial Third­
Pany Charge if Respondent knows or should know because of the relevant information and 
circumstances, iocluding but not limited to consumer complaints, re fund rntes that arc above t11e 
Respondent's or industry 's average refund rates for Third-Party Charges, auditor alc1ts, third­
pa1ty lawsuits, or an) other means, that an Authorized User did not provide Express, Infonned 
Consent to the charge. 
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111 . 

IT J FURTHER ORDERED that Respondent and its ofl1cers, agents, representati ves, 
and employees, directly or through any corporation, subsidlinry, division. or other device, arc 
permanently restrained and enjoined from fail ing, after a consumer disputes a Commercial Third­
Party Charge witl1in three months of the last clrnrge for a particular produce or service, co 
commence and complete an invcsrigaiion rhat is reasonably calculared c.o detennine wherher the 
Authorized User gave Express, Jn formed Consent to the disputed chuge(s). including charges 
for the ~ame product or SC'rvice that were billed mon.: than three months before the consume1· 
dispme. Respondent shall inform the Authorized User tbat, du1ing the investigation. the 
Authorized User is not ob ligated to pay the disputed chargc(s), and that nonpayment ofsuch 
charge(s) will not result in interest accrual or phone service ce1mination or deduction ofpre-paid 
minutes. 

A. IfRespondent reasonably concludes a~er the investigation that the Autho1ized 
User gave Express, Informed Consent to the disputed ehargc(s), Respondent :.hall promptly 
provide the Authorized User with the basis for its conclusion. including providing the 
Autho1ized User with any documentary or other evidence considered, and the name and contact 
infomrntion of the Third-Pru1y Mercbailt that initiated the Commercial Third-Pa11y Charge. 

B. lfRespondent reasonably concludes after the investigation that the Authmized 
User did not give Express, Informed Consent to the disputed charge(s), Respondent shall 
promptly provide the Autliorized User with a full refund of the disputed charge(s). 

Provided, hoire1·er, that Respondent shall not be required to conduct such an 
investigation ifit promptly refunds the Authorized User the full amount of the disputed 
chargc(s). 

IV. 

IT IS FURTHER ORDERED that Respondent shall establish and implement within 90 
days ofservice of this order, and thcrea fter maintai n, a monitoring program that is reasonably 
designed to determine whether Autho1izcd Users provide Express, Infom1ed Consent to 
Commercial Third-Party Charges. Such a program shall include, but not be limited to: 

A. Maintaining a list ofThird-Party Merchants and associated individuals who have 
had a product or service tcrminutcd by Respondent; and 

B. Tracking the following information: 

I . 	 Written complaints relating to Commercial Third-Part) Charges and Third­
Part) Merchant~; 

2. 	 Any complaints relating to unauthorized Commercial Third-Pa11y 
Charges: 
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3. 	 Refund requests made to Respondent relating to Commercial Third-Party 
Charges and Third-Party Merchants. and whether each request is granted 
or denied; and 

4. 	 Any other refund data that is received, cicher directly or indirectly, b) 
Respondent relating to Commercial Third-Pa11y Charges and Third-Party 
Merchants. 

V. 

IT I FURTHER ORDERED that Respondent shall provide full refunds to Account 
Holders who have been charged by Respondent for unauthorized PSMS Charges from June I. 
20 10 t11rougb t11e date of service of this order as follows: 

A. Respondents shall provide prompt ref\tnds to Account Holders for the full amount 
ofany unauthorized PSMS Charge thnl has not already been fully refunded by Respondent or a 
Third-Party Merchant. Respondent shall refund no less than S_ million (the " PS.MS Charges 
Refund Amount") for unauthorized PSMS Charges during the Customer Redress Petiod. For 
purposes of this Section V, a "prompt'' refund means a refund provided within 60 days of 
receiving a completed and valid claim form for a refund ofan unauthorized PSMS Charge. 

B. To cffeeniate section V.A of this order: 

i. Respondent shall provide, within 90 days ofse1v ice of this order notice of 
the right to obtain refunds for unauthorized PSMS Charges to Account 
Holders who have been charged for a PSMS Charge tllat has not already 
been fully refunded by Respondent or a Third-Party Merchant. For 
current customers, Respondent shall provide notice using the medium that 
it uses to bill the Accoun t Holder and through an St\llS text message once 
within 90 days of service of thi s order and again in the following bill 
eye le. For former customers, Respondent sh al I provide the notice by 
sending the notice via rirst-class mail to the Account Holder's last kn own 
address. Prior to mailing notices, Respondent shall update the addresses 
via the Postal Service's National Change of Address database. The 
notices shall include the infomrntion set forth in Appendix A and shall list 
a telephone number and the link to an online form that Account Holders 
can use to apply for refunds, pro l'ic/ecl. '101re1•er, that at the request ofan 
Account Holder, a hard-copy form nnust be provided without cost to the 
Account Holder; 

ii . Respondent shall promptly provide, upon rcqucsr by an Account 
Holder, the total amount of PSMS Charges charged to the Account Holder 
that have not been fully refunded by Respondent or a TI1ird-Party 
Merchan t, the dates of such charges, and the Third-Party Merchan t(s) 
initiating such charges: 
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111. 	 Upon an Account Holder's affirmation that the Account Holder 
was charged for unauthorized PSMS Charges. Respondent shall provide 
prompt refunds to the Account Holder for the unauthorized PSMS 
Charges as follows: 

I. 	 For Account Holders with active accounts Respondent shall 
provide prompt refunds by a credit to the Account Holder's mobile 
account; provided, however. that Respondent shall Clearly and 
Conspicuously disclose to Account lloldcrs that in the event they 
close their account with Respondent p1ior to Respondent issuing a 
credit, they wil l receive a prompt refund by check. for Account 
Holders with inactive accoums that arc paid in full , Respondent 
shall provide prompt refunds by check. The dctem1ination of 
whether an Account Holder's mobile account i::. active or inactive 
shall be made at the time the refund is issued; 

2. 	 For Account Holders whose inactive accounts arc not paid in full. 
Respondent shall promptly reduce the outstanding balance of the 
account by the total amount of unauthorized PSMS Cbarges as 
identi ficcl by the Account Holder on the claim fo1m that have not 
been fully refwided by Respondent or a Third-Party MercbanL 
provided that any such balance co11st.irutes Collectible Account 
Holder Debt. Any such reduction lo an outstanding balance 
pursuant to this subparagraph shall be counted cowards the amown 
of penuissiblc credits against the Remaining Balance in Section 
V .D. If the rotaI amount of unauth01ized PSMS Charges identified 
by the Account Holder on the claim fom1 exceeds the outstanding 
balance of the Account Holder's accoun1, Respondent shall 
provide the Account Holder a check in the amount of the excess; 
and 

iv. 	 Respondent shall ensure that Account Holders obtain refunds of 
unauchori1ed PSMS Cha rges chrough a single fo1m and shall not require 
Account Holders to challenge each PSMS Charge separately. Respondent 
shall not require Account Holders 10 require any documcntarion (other 
than a complete and valid claim fom1), waive any 1ights, meet any 
conditions, or impose any unnecessary or unreasonable burdens on 
Account I folders seeking refunds. Providet/, howe1·er. for any 
unauthorized PSMS Charges that Respondent fully refunds to. or credits 
against the debt of, an Account I-folder, the Account I-folder's claim 
against Respondent with respect to the full y refunded charges will be 
deemed satisfied. 

C. If after the expiration of the Customer Redress Pe1iod, Respondent has failed to 
refund the full PSMS Chasges Refund Amount pursuant to sections V.A and V.B. Respondent 
may apply towards the PSMS Charges Refund Amounc up to$_ mi!Jion ofany fees. costs, 
penalties, or other payments to any other federal. state, or local government entity that, within 12 
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months of scr. ice of this order, is paid by Respondent as a result of any agreement or order 
related to unauthotized PSMS Charges with such fcdernl, state, or local government entity. or as 
the result ofa court order related to unauthorized PSMS Charges. 

D. If, after applying any fees. costs, penalties. or other payments pursuam to section 
V.C. the PSMS Charges Refund Amount is not reached, Respondent may. at it:. discretion, apply 
towards the balance within 90 days of the end of the Customer Redress Pe1iod (a) any refunds 
granted to Account Holders who were charged a PSMS Charge for a good or service offered by a 
TI1ird-Pnrty Merchant that has been the subject ofa fcdernl. or state law enforcement action and 
for which a full refund has not yet been provided by Respondent or a Third-Party Merchant; or 
(b) any reductions in outstanding balances of inactive accounts of Account Holders up to a mtal 
of $_ mill ion, provided drnt any such balance constitutes Collectible Account Holder Debt and 
any such reduction shall not exceed the total amount of PSMS Charges charged to an Account 
Holder's account that have not been fully refu nded by Respondent. Any outstanding balance on 
the PS lS Charges Refund Amount after 60 days of the end of the Customer Redress Period 
shall be remitted to the Commission within 90 days of the end of the Customer Redress Period 
and shall nol constitute a penally. 

E. AJI money paid to the Commission pursuanl section V.D of th.is order may be 
deposited into a fund administercd by the Commission or its dcsignce to be used for equitable 
relief, including consumer redress and any attendant ex penses for the administration of any 
redress fund. If a representative of the Commission decides that dirccl redress to consumers is 
wholly or partially impracticable or money remains after redress is completed, the Commission 
may apply any remaining money for such other equitable relief (including consumer infonnation 
remedies) as it decennines to be reasonably related to Respondent's practices alleged in the 
Complaint. Any money not used for such equitable relief is to be deposited to the U.S. TreasUI}' 
as disgorgement. Respondent has no right co challenge any actions the Commission or its 
representatives may cake pursuanc to this Subsecti on. 

F. If Respondent has reported to any consumer reporting agency an outstanding 
balance ofan Account Holder's inactive accoum, Respondent shall furnish co1Tect account 
infom1ation to that consumer reporting agency or cease reponing the account wi thin 30 days of 
any reduction in the outstanding balance of tl1c account pursuant to sections V.B.iii or V.D of 
this order. 

G. Within 90 days of the end of !he CusLOmcr Redress Period, Respondent shall 
prov ide the Commission with records sufficicnl to show the notification provided b) Respondent 
to Accounl I loldcrs of the right to full refunds of unouthorized PSMS Charges. the refunds 
requested and paid to Account Holders during the Customer Redress Period. any pa) ments to 
federal, state. or local govcmment entities that Respondent applied to the PSMS Charges Refund 
Amount pursuant to section V.C, that all outstanding balances of inactive accounts that were 
reduced pursuant to sections V.B.iii or V.O constituted Col lectible Accoum Holder Debt, any 
notifications required by Section V .E hove been made. and any requests that were denied due to 
a prior full refund or any other reason. 

H. Respondent relinquishes dominion and all legal and equitable right, title, and 
interest in all assets transfciTcd pursuant to this order and may not seek the ren1m of any assets. 
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I. The facts alleged in the Complaint will be token as true, v. ithout fu11her proof, in 
a non-dischargeability complaint in any bankruptcy case. 

J. The facts alleged in the Complaint establi sh all clements necessary to sustain an 
action by the Commission pursuant to Section 523(a)(2){A) of the Bankruptcy Code. 11 U.S.C. 
§ 523(a)(2)(A). and this order will have collateral estoppcl effect for such purposes. 

K. Respondent acknowledges that its Taxpayer Identification Numbers, which 
Respondent must submit to the Commission, may be used for collecting and reponing on any 
ddinquent amount arising out of this order. in accordance with 31 U.S.C. ~ 770 I. 

VI. 

IT I FURTHER ORDERED that Respondent and its successors and assigns. for five 
years after the date of issuance of this order, shall maintain and upon request make available to 
the Federal Trade Commission business records demonslrati11g their compliance with the tem1s 
and provisions of this order, including but not limited to: 

A. Accounting records showing the revenues associated with all Commercial Third-
Party Charges, all costs incu1Ted in generating those revenues, and the resulting net profit or loss; 

B. Personnel records showi ng, for ead1 person providing supervisol)· services 
relating to me Commercial Third-Patty Charges, whether as an employee or otherwise, that 
person's: name; addresses; telephone numbers; job title(s) or posilion(s): dates ofservice; and, if 
applicable, the reason for tcnuination; 

C. Records of all consumers complaints and refund requests, whether received 
directly or indirectly, such as through a third party, and any response: 

D. A list ofThird-Party Merchants who have had a product or service terminated by 
Respondent and all known associated individuals; 

E. A copy of each advertisement or other marketing material related co Commercial 
Third-Party Charges that is created, used. or received by Respondent: and 

F. All records necessary to demonstrate full compliance witJ1 each provision of this 
order. including all submissions 10 the Commission. 

VII . 

JT I FURTHER ORDERED that Respondent and its successors and assigns shall 
deliver a copy of this order to all cu1Te11t and future µ1i neipals1 officers, directors. and to all 
managers, cutTenc and future employees, agents. and representati ves having supervisory 
responsibilities wilh respect to chargi ng consumers for Commercial Third-Pany Charges. and 
any business entity resulting from any change in structure set forth in Part VIII . and shall sc,ctirc 
from each such person a signed and dated statement acknowledging receipt of the order. 
Re pendent shall deliver this order to current personnel within thirty days after the date of 
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service of this order, and to future personnel within thirty days after the person assumes such 
position or responsibilities. 

Vlll. 

IT I · FURTHER ORDERED that Respondent and its successors and assigns shall 
norify the Commission at least thirty days prior to any change in the corporation that may affect 
compliance obligations arising under this order, including but not limited to a dissolution, 
assignment, sale, merger, or other action that would result in the emergence of a successor 
corporation; the creation or dissolution of a subsidiary, parent, or affiliate that engage in any 
acts or practices subject to this order; the proposed filing ofa bankn1ptcy petition; or a change in 
the corporate name or address. I'rovicled, however, that, with respect to any proposed change in 
the corporation about which respondent learns less than thirty days prior to the date such action 
is co cake place, respondents shaJI notify the Commission as soon as is practicable after obtaining 
such knowledge. Unless othen,~se directed by a representative of the Commission in writing, all 
notices required by this Part shall be emailed to Debricf@fte.gov or sent by overnight colllier 
(not the U.S. Postal Service) to: Associate Director for Enforcement. Bureau of Consumer 
Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washington. DC 20580. 
The subject line must begin: In re T-Mobi le USA, Inc. 

IX. 

IT JS FURTHER ORDERED that Respondent and its successors and assigns, \~thin 
sixty days after the date ofservice of this order, shall file with the Commission a true and 
accurate rcpon, in writing, setting forth in detail the manner and fom1 of its own compliance 
with this order. Within ten days of receipt of written notice from a representative of the 
Commission, it shall submit additional true and accurate written reports. 

x. 
This order will terminate twenty years from the date of its issuance, or twenty years from 

the most recent date that tJ1c United States or the Federal Trade Commission files a complaim 
(with or without an accompanying consent decree) in federal court alleging any violation of the 
order, whichever comes later; provided, however, that the filing ofsuch a complaint will not 
affect the duration of: 

A. Any Part in this order that terminates in less than twenty years: 

B. This order' s application to any respondent that is not named a:. n defendant i111 
such complaint, and 

C. This order ifsuch complaint is filed after the order has tem1inated pursuam to this 
Part. 

Pro1·idecl,.fi1rther, that if such complaint is dismissed or a federal court mies that 
Respondent did not violate any provision of the order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the order will terminate according to this Part as though the 
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complaint had never been filed. except that the order will not terminate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or mling and rhe date 
such djsmissal or ruling is upheld on appeal. 
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APPENDIX A 

Notice sent by text message: 

TEXT: Free T-Mobile msg: Our records show you paid for Premium SMS. If these charges were 
unauthorized, you may be entitled to a refund. Info@ www.T-MoblleRefund.com 

Notice sent by bill insert, email and first class mnil: 

You may be entitled 10 a refund from T-Mobile. You might have paid T-Mobile for charges you 
did not authorize. You may obtain additional information, including how 10 obtain your refund, 
by calling [phone number] or goi ng to [website address with online refund form] to obtain ai 

refund. For more infon11ation, see tl1e news release about the Federal Trade Commission's 
settlement with T- fobilc at www.ftc.gov/___. 
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To: McCall. Rachel (Rachel.McCall@t-mobile.com)[Rachel.McCall@t-mobile.com]; Rummage, Steve 
(SteveRummage@DWT.COM)[SteveRummage@DWT.COM] 
Cc: Dolan, Reilly[JDOLAN@ftc.gov]; Mithal.Malini[MMITHAL1@ftc.gov]; Ricci, JaneUricci@ftc.gov]: 
richard.hindman@fcc.gov[richard.hindman@fcc.gov]; andrew.sacks@t-mobile.com[andrew.sacks@t-mobile.com] 
From: Shull. Brian 
Sent: Mon 6130/2014 3:53:46 PM 
Importance: Normal 
Subject: FTC redline ofT-Mobile order 
MAIL_RECEIVED: Mon 6/30/2014 3:53:00 PM 
2014.06.30 3pm clean.docx 
Compare against T-Mobile redline.docx 

Rachel and Steve, 

Attached is a new version of the proposed T-!Vlobilc order, ns well as a redlinc against the version you sent us on Saturday. 
The substantive edits arc in Section V and Appendix A. We also made a couple of proofreading edits to a handful of the other 
sections. 

We arc happy to discuss as needed. 

Brian 

Brian Shull 

Attorney, Division of Financial Practices 

Federal Trade Commission 

600 Pennsylvania Avenue. NW 

Mailstop CC-10232 

Washington, DC 20580 

Phone · (202) 326-3720 

Fax: (2·02) 326-3768 

http:2014.06.30
mailto:JaneUricci@ftc.gov
mailto:Mithal.Malini[MMITHAL1@ftc.gov
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U ' lTED STATES OF AMERICA 

FEDERAL TRADE COMMISSLON 


In the :\1atter of 

T- IOBILE U A, INC., 
DOCKET NO.a Delaware corporation. 

AGREEMENT CONTAINING CONSE~T ORDER 

IThis order is drafte1I as tm ad111inistrati11e Ol'der solely for purposes ofsettlement negotiations. 
Jf se//lement is not retu.:hed, any co111plai111 that the Commi~sion willfile will he in federal 

district court. I 

The federal Trade Commission has conducted an investigation ofcertain acts and 
practices ofT-Mobile USA, lnc., a Delaware corporation (''proposed respondent"). Proposed 
respondent, having been r,eprescntcd by counsel, is willing to enter into an agreement containing 
a consent order resolving the allegations contained in the anached draft complaint. Therefore, 

IT IS HEREBY AGREED by and between proposed respondent, by ics duly amhorizcd 
officers, and counsel for the Federal Trade Commission, that: 

1. Proposed respondent is a Delaware c01voration with its principal office or place 
of business in Bellevue, Washington. 

2. Proposed respondent neither admits nor denies any of the allegations in the ell.raft 
complaint, except as specifically stated in this order. Only for purposes of this Consent Order or 
for purposes ofconstruction, modification, and enforcement of this order, proposed respondent 
admits the fact the FTC deems necessa ry to establish jurisdiction. 

3. The FTC and Federal Communications Commission assert that they have 
concurrent enforcement jurisdiction over mobile telephone companies' billing and collection of 
1hird-pa11) charges for non-telecommunications services. 

4. Proposed respondent waives: 

a. Any further procedural steps; 

b. 1 be requirement that the Commission's decision contain a statement of 
findings of fact and conclusions of law; and 



c. All rights to seek judicial review or otherwise to challenge or contest Lhe 
validity of the order entered pursuant to this agreemenc. 

5. This agreement shall not become a part of tbe public record of the proceeding 
unless and until it is accepted by the Commission. If this agreement is accepted by die 
Commission, il, togcLhcr wilh lhc draft complainl, will be placed on Lhe public record for a 
period of thirty days and info1mation about it publicly released. The Commission thereafter may 
either wid1draw its acceptance of this agreement and so nolify proposed respondent, in which 
event it will take such action as it may consider approprintc, or issue and serve its complaint (in 
such form as the circumstances may require) and decision in disposition of the proceeding. 

6. This agreement contemplates that, if it is accepted by the Commission, and ifsuch 
acceptance is not subsequently wilbdrawn by the Commission pursuant to the provisions of 
Section 2.34 of the Commission's Rules, the Commission may, without further notice co 
proposed respondcn1, (I) issue its complaint corresponding in form and substance vvith the 
attached draft complaint and its decision contaioing tbe following order in disposition of the 
proceeding. and (2) make information about it public. When so entered, the order shall have the 
same force and effect as, and may be altered, modified, or set aside in the same manner as. and 
within the same time provided by statute for, other orders. The order shall become fmal upon 
service. Delivery of the complaint and the decision and order to proposed respondent's address 
as stated in this agreement by any means specified in Section 4.4(a) of the Commission·s Rules 
hall constitute service. Proposed respondcm wai ves any right it may have to any other manner 

of service. The complaint may be used in construing the tem1s of the order. o agreement, 
lLDderstanding, representa1tion, or interpretation not contained in the order or in the agreement 
may be used to vary or contradict the 1e1111s of this order. 

7. Proposed respondent has read the draft complaint and order. It understands that it 
may be liable for civil penalties in the amount provided by law and other appropriate relief for 
each violation of the order after it becomes final. 

ORDER 

DE FJ:-.ll TIONS 

For tJ1e purpose of this order, the foll owing definitions apply: 

I. "Account Holder'' means any individual orcntity who is or was responsible for 
paying all charges associated with all lines on that i11dividual 's or entity's mobile phone account 
with Respondent. 

2. ..Authoriz,ed User" means any individual or entity who is or was au1ho1ized to 
use Respondent's mobile phone services. 

3. "Clear and Conspicuous" or "Clearly and Conspicuously" means: 

a. In textual communications (e.g., words displayed on an elecn·onic de\lice, 
including, without limi tations, cell phones, handheld devices, smartpbones. tablets, laptop 
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computers. desktop computers, or any other device on which a software program, code, 
script, or other content can be downloaded, installed, or nm). the required disclosures arc 
of a type. siLe, and location sufficicnlly noLiccablc for an ordinary consumer to read and 
comprehend them. in print that contrasts highly with the background on which they 
appear, in the same language as the predominant language that is used in the 
communication. and visible without Lhc need to scroll down or take any similar action. 
subject to the technological capabilities of the electronic device; 

b. In communications disseminated orally or through audible means, the 
required disclosures arc delivered in a volume and cadence sufficient for an ordina1y 
consumer to hear and comprehend them; 

c. In communications disseminated through video means (e.g., streaming 
video), the required disclosures arc in writing in :i form consistcm with subparagraph (a) 
of this definition and appear on the screen for a duration sufficient for an ordinary 
consumer to read and comprehend them; and 

d. lu all instances, the required disclosures are: (I) presented in an 
uodcrstandablc language and syntax; and (2) include nothing contrary to, inconsistent 
with, or in mitigation ofany other statements or disclosures used in any communication 
with the consumer. 

4. '·Collectible Account Holder Debt" means the amount owed to Respondem by 
an Account Holder whose accounts arc not paid-in-full thai Respondent owns and ma~ legal ly 
take legal action to collect. 

5. ' 'Commercial Thircl-P;irty Charge" means a charge on a mobile phone accou11t, 
other than for charitable and political donations or gifts that arc voluntarily made without 
receiving, or expecting to receive, anything ofequal value, for a product or scivicc provided by a 
parry other than Respondent. Tilis definition docs not include charges for (I) handset insurance 
and extended wammty products for whicb Respondent direclly obtains the consumer's 
authorization for the charge; and (2) Respondent's branded and co-branded products for which 
Respondent directly obtai111s the consumer's authorization for the charge. 

6. ..Customer Redress Period" me:ins the twelve month period of time beginning 
on the date ofscivicc of tbis order. 

7. " Express, Informed Consent" to a Commercial 111ird-Party Charge means an 
affirmative act by an Authorized User communicating autho1ization of the charge, either to 
Respondent or other pan)- , made in response to and in close proximity to Clear and Conspicuous 
disclosure to the Authorized User of: (a) the product or service for which the charge is being 
incurred; (b) the name of the Third-Party Mcrchnnt providing the product or seivicc; (c) the 
amount of the charge. including any recurring charges; and (d) the fact that the charge will 
appear on the Authorized User's telephone bil l or be deducted from pre-paid minutes. Express, 
lnformcd Consent is presumed if Respondent obtai11s amhorization directly from the AutJ1orizcd 
User made in response to and in close proximity to Clear mid Conspicuous disclosure of items 
7(a)-(d). 
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8. "PSM Clrnrge'' means a Commercial Third-Party Charge for a good or service 
that is (a) created, marketed, or provided by a party other than Respondent, (b) provided using a 
five or six character short code, and (c) billed to a consumer's mobile account. 

9. "Respondent" means T-Mobilc USA, Inc. and its successors and assigns. 

10. "Third-Party Charge" means a charge for a product or service provided by a 
party otber than Respondent. 

11. "Third-Party l\ lerchant" means an individual, business. or entity, other than 
Respondent, that purponedly provides products 01· services to mobile telephone users. 

I. 

IT JS ORD.ERED t11at Respondent and its officers, agents, representatives, and 
employees. direct!) or through any coivoration, subsidiary, division or other device, in 
connection with the advertising, marketing, promotion, offering for sale, or sale of Commer,cial 
Tbird-Pany Charges, in or affecting commerce, shall not, in any manner, expressly or by 
implication: 

A. Misrepresent that a Commercial Third-Party Charge appearing on a consumer's 
phone bill is for Respondent's products or services aurho1ized by the consumer: 

B. Represent that a consumer owes a Commercial Third-Patty Charge unless 
Respondent clearly and conspicuously describes the product or setv1ce and the name of the Third­
Party Merchant associated with the charge; 

C. Misrepresent that Respondent cannot refund a Commercial Third-Pa1ty Charge or 
make any other misrepresentation relatjng to its dispucc resolution process; or 

D. Make any misrepresentation relating to any option offered by Respondent to 
block or prohibit Commercial Third-Party Charges. 

JI . 

IT IS FURTHER ORDCRED that Respondent and its officers, agents, representatives. and 
employees. directly or through any corporation, subsidia1y, division, or other device. arc 
permanently restrained and enjoined from charging an Authorized User for a Commercial Thi rd­
Purty Charge if Respondent knows or :.hould know because of the relevant information and 
circumstances, including but not limited to consumer complaints, refund rates that arc above the 
Respondent's or indusu-y's average refund rates for Third-Party Charges, audjtor ale11S, t11ird­
party lawsuits, or any ot11cr menns, tlrnt an Autho1i zcd User did not provide Express, lnfonned 
Consenr to the charge. 

Ill. 

4 



IT I FURTlfER ORDERED Lhal Respondent and its officers, agents, represcntatives, 
and employees. directly or through any corporation, subsidliary. division. or other device, arc 
pennancntl} rcSU"ained and enjoined from failing, after a consumer disputes a Commercial Third­
Party Charge within three months of the last charge for a particular product or service, to 
commence and complete an invesrigacion that is reasonably calculated to dete1mine whether the 
AuthoriLed User gave l::.xpress, .lnfo1med Consent to the disputed charge(s}. including charges 
for the !tame product or service that were billed more than three months before the consumc1· 
dispute. Respondent shall infoim the Authorized User that, during the investigation, the 
Authori7cd User is not obligated to pay the disputed chargc(s ), nnd that nonpayment ofsuch 
charge(s) will not result in interest accrua l or phone service cenninmion or deduction of pre-paid 
minutes. 

A. If Respondent reasonably concludes after th e investigation that the Authotized 
User gave Express, In formed Consent to the disputed chargc(s), Respondent shall promptly 
provide the Autho1ized User with the basis for its conclusion, including providing the 
Authorized User with any documentary or other evidence considered, and the name and contact 
in fomiation of the Third-Party Merchant that initiated the Commercial Third-Pany Charge. 

B. If Respondent reasonably conc ludes after the investigation that the Authotized 
User did nm give Express, Jnfom1ed Consent to the disputed charge(s), Respondent shall 
promptly pro\'ide the Aud1orized User with a full refund of the disputed charge(s). 

Provided. however, that Respondent shall not be required to conduct such an 
investigation if it promptly refunds the Authorized User the full amount of the disputed 
charge(s}. 

IV. 

IT IS FURTHER ORDERED that Respondent shall establish and implement~ ithin 90 
days ofservice of this order, and Lhereafler maintain , a monito1ing program that is reasonably 
designed to detem1inc whether Authorized Users provide Express, Info1mcd Consent to 
Commercial Third-Party Charges. Such a program shall include. but not be limited to: 

A. Maintaining a list ofThird-Party Mcrebants and associated individuals who have 
had n product or service tel1Tlinated by Rcspondem; and 

B. Tracking the following infonnation: 

I. 	 Writ1en complaints relating to Commercial Third-Party Charges and Tbird­
Party Merchants; 

2. 	 Any complaints rclnting Lo unnuthori7ed Commercial Third-POI'!}' 
Charges: 

3. 	 Refund requests made to Respondent relating to Commercial Third-Par() 
Charges and Third-Party 1\ilerchants, and whether each request is granted 
or denied; and 
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4. 	 Any other refund data thaL is received, either directly or indirectly, by 
Respondent relating to Commercial Third-Party Charges and Third-Party 
Merchants. 

v. 

IT I FURTHER OHDERED that Respondcm shall provide full refunds to Account 
Holders who have been charged by Respondent for unauthorized PSMS Charges from June 1, 
20 l 0 through the date of service of this order ns rollows: 

A. Respondent shall provide prompt refunds to Account Holders for the full amount 
of any unauthorized PSMS Charge that has not already been fully refunded according to 
Respondent's billing records. Respondent shall refund no less than S_ million (the "PSMS 
Charges Refund Amount") for unauthorized PSMS Charges during the Customer Redres:> Period. 
For purposes of this Section V, a "prompt" refund means a refund provided within 60 days of 
receh ing a complete and valid claim form for a refund ofan unautborized PSMS Charge. 

B. To effectuate section Y.A of this order: 

i. Respondent shall provide notice of the right to obtain refunds for 
unaulborized PSMS Charges to Accoulll Holders who bavc been charged 
for a PSMS Charge that has not already been fully refunded according ro 
Respondent's billing records. For cu11·ent customers, Respondent shall 
provide notice using the medium tliat it uses to bill t.hc Account Holder 
and through an SMS text message once wi thin 90 days ofservice of this 
order and again in the following billing cycle. Prol'ided, however, that if 
the notice accompanies an Account Holder' s bill, rhc notice shall be on a 
different color of paper than the Account Holder's bill. For former 
customers, Respondent shall provide the notice within 90 days of service 
of rhis order by sending it via first-class mail to the Account Holder's last 
known address and provide a second notice between 91 and 125 days of 
service of this order by email to the Account Holder's last known email 
address. Prior to mailing notices, Respondent hall update the addresses 
via the Postal Service's National Change of Address database. The 
notices shall Clearly and Consp.icuously include the information set fo11h 
in Appendix A and shall provide the link to an onlinc fonn that Account 
Holders can use to apply for refunds.; prol'ided, /Jo1rc11er. that at the 
request ofan Account Holder, a hard-copy form must be provided without 
cost to the Account Holder; 

ii. 	 Respondent shall promptly provide. upon request by an Account 
Holder, the total amount or PSMS Charges charged to the Account Holder 
that have not been rully refunded by Respondent or a Third-Party 
Merchant. the dates or such charges, and the Third-Party Mcrchant(s) 
initiating such charges; 
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111. 	 Upon an Account Holder's affirmation that the Account Holder 
was charged for unauthorized PSMS Charges. Respondent shall provide 
prompt refunds to the Account Holder for the unauthorized PSMS 
Charges as follows: 

I. 	 For Account Holders with active accounts Respondent shall 
provide prompt refunds by a credit to the Account Holder's mobile 
account; provided, however. that Respondent shall Clearly and 
Conspicuously disclose to Account lloldcrs that in the event they 
close their account with Respondent p1ior to Respondent issuing a 
credit, they wil l receive a prompt refund by check. for Account 
Holders with inactive accoums that arc paid in full , Respondent 
shall provide prompt refunds by check. The detem1ination of 
whether an Account Holder's mobile account i::. active or inactive 
shall be made at the time the refund is issued; 

2. 	 For Account Holders whose inactive accounts arc not paid in full. 
Respondent shall promptly reduce the outstanding balance of the 
account by the total amount of unauthorized PSMS Cbarges as 
idcnti fiecl by the Account Holder on the claim fo1m that have not 
been fully refwided according to Respondent's billing records, 
provided that any such balance co11st.irutes Collectible Account 
Holder Debt. Any such reduction lo an outstanding balance 
pursuant to this subparagraph shall be counted towards the amown 
of penuissiblc credits against the remaining balance in Section 
V.D. If the rotal amountofunauth01ized PSMS Charges identified 
by the Account Holder on the claim fom1 exceeds the outstanding 
balance of rhc Account Holder's accoun1, Respondent shall 
promptly provide the Account Holder a check in tbe amount of the 
excess. 

iv. 	 Respondent shall ensure that Account Holders obtain refunds of 
unauchori1ed PSMS Cha rges rhrough a single fo1m and shall not require 
Account Holders to challenge each PSMS Charge separately. Respondent 
shall not require Account Holders 10 require any documentation (other 
than a complete and valid claim fom1), waive any 1ights, meet any 
conditions, or impose any unnecessary or unreasonable burdens on 
Account I folders seeking refunds. Providet/, howe1·er. for any 
unauthorized PSMS Charges that Respondent fully refunds to. or credits 
against the debt of, an Account l-lolder, the Account Holder's claim 
against Respondent with respect to the full y refunded charges will be 
deemed satisfied. 

C. If after the expiration of the Customer Redress Pe1iod, Respondent has failed to 
refund the full PSMS Chasges Refund Amount pursuant to sections V.A and V.B. Respondcnr 
may apply towards the PSMS Charges Refund Amount up to$_ mi!Jion ofany fees. costs, 
penalties, or other payments to any other federal. sratc, or local government entity that, within 12 
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months ofscr. ice of this ordi:r, is paid by Respondent as a result of any agreement or order 
related to unauthotized PSMS Charges with such fcdernl, state, or local government entity. or as 
the result ofa court order related to unauthorized PSMS Charges. 

D. If, after applying any fees. costs, penalties. or other payments pursuam to section 
V.C. the PSMS Charges Refund Amount is not reached, Respondent may. at it:. discretion, apply 
as credit towards the balance within 90 days of the end of the Customer Redress Petiod (a) any 
refunds granted to Account Holders who were charged a PSM S Charge for a good or setvicc 
offered by a TI1ird-Pnrt) Merchant thnt hns been the subject ofn federal or state law enforcement 
action and for which a ful 1refund has not yet been provided according to Respondent's billing 
records, provided that any such refunds must be granted pro ram to all such Account I lolders; or 
(b) any reductions in outstanding balances of inactive accounts of Account Holders up to a total 
of S million, provided that any such balance constitutes Collectible Account Holder Debt and 
any ~uch reduction shall not exceed the total amount of PSMS Charges charged to an Account 
Holder's account that hnv1e not been fully refunded according to Respondent's billing records. 
Any outstanding balance on the PSMS Charges Refund Amount after application oftbc credits 
in this Subparagraph shall be remitted to the Commission within 105 days of the end of the 
Customer Redress Petiod and shall not constitute a penalty. 

E. All money paid to the Commission pursuant section V.D of this order may be 
deposited into a fund administered by the Commission or its designee to be used for equitable 
relief. including consumer redress and any attendant expenses for the adminisu·ation ofany 
redress fund. Ifa representative of the Commission decides that direct redress to consumers is 
wholly or partially impracticable or money remains after redress is completed, the Commission 
may apply any remaining money for such other equitable relief (including consumer information 
remedies) as itdetetmines to be reasonably related to Respondent's practices alleged in the 
Complaint. Any money not used for such equitable relief is to be deposited to the U.S. Treasury 
as disgorgcmcnt. Respondent has no right to challenge any actions the Commission or its 
represemarives may take pursuant to thi s Subsection. 

r. IfRespondent has rcpo11cd to any consumer rcpo11ing agency an outstanding: 
balance ofan Account Holder's inactive account, Respondent shall furnish con-ect account 
infotmation to that consumer reporting agency or cease reporting the account within 30 days of 
any reduction in che outstanding balance of the account pursuant to sections V.B.iii or V.D of 
this order. 

G. Within I05 days of che end of the Customer Redress Period, Respondent shall 
provide the Commission with records sufficient to show the notification provided by Respondent 
to Account Holders of th~ right to foll refunds of unfluthorizcd PSMS Charges, chc refunds 
requested and paid to Account Holders during the Customer Redress Period, any payments to 
federal , state, or local government entities Lhat Rcspondcnr applied to the PSMS Charges Refund 
Amount pursuant to section V .C. that all outstanding balances of inactive accounts that were 
reduced pur::.uant co sections V.B.iii or V.D constituted Collectible Account Holder Debt, any 
notifications required by Section V.E h:ivc been mfldc, and any refund requests that were denied 
due to a prior full refund or any other reason. 
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H. Respondem relinquishes dominion and oll lcgal and equitable right. title, and 
interest in all assets transferred pursuant 10 this order and may not seek the rcltlm ofany assets. 

I. The facts alleged in the Complai nt will be taken as true, without fu1thcr proot: in 
a non-dischargcability complaint in any bankruptcy case. 

J. The facts alleged in the Complaint establish all clements necessary to sustain an 
action by the Commission pursuant to Section 523(a)(2)(A) of the Bankrnptcy Code. 11 U.S.C. 
§ 523(a)(2)(A), and 1hb order will have collateral cstoppel effect for such purposes. 

K. Re~pondent acknowledges that its Tnxpayer Identification Numbers, which 
Respondent must submit to the Commission, may be used for collecting and reporting on any 
delinquent amount ari ing out of this order, in accordance with 31 U .S.C. &7701 . 

VJ. 

IT IS FURTHER ORDERED that Respondent and its successors and assigns, for five 
years after the date ofissuance of this order, shall maintain and upon request make available to 
the Federal Trade Commi<;sion business records demonstrating their compliance wich the tern1s 
and provisions of this order, including but not limited to: 

A. Accounting records shov.~ng the revenues associated with all Commercial Third-
Party Charges, all costs incurred in generating those revenues, and the resulting net profit or loss; 

B. Personnel records showing, for each person providing supervisory services 
relating to the Commercial Third-Party Charges, whether as an employee or otherwise. that 
person's: name; addresses; telephone numbers; job titlc(s) or position(s); dates ofservice; and, if 
appljcable, the reason for termination; 

C. Records of all consumer complai nts and refund requests, whether received 
directly or ind.i1-ectly, such as tl1rougb a third party, and any response; 

D. A List of Third-Party Merchants who have had a product or service terminated by 
Respondent and all known associated individuals; 

E. A copy of each advertisement or other marketing material related 10 Commercial 
Third-Part) Charges that is crented, used, or received by Respondent; and 

F. All records necessary to demonstrate full compliance witl1 each provi ion of this 
order. including all submissions to the Commission. 

VIJ. 

IT I FURTHER ORDERED Lhat Respondent and i t~ successors and assigns shall 
deliver a copy of this order to all cun-ent and future p1incipals, officers, directors, and to all 
managers, current and future employees. agents, and representalives having superviso1)' 
responsibilities with respect to chargi ng consumers for Commercial Third-Party Charges, and 
any business entity resulting from any change in structure set forth in Prut Vlll, and shall sc<:ure 
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from each such person a signed and dated statement acknowledging receipt of the order. 
Respondent shall deliver this order to current personnel wiithin U1irry days after the date of 
scr\'icc of this order, and to future personnel within thirty days after the person assumes such 
position or responsibilities 

VIII . 

IT IS FURTHER ORDERED that Respondent and its successors and assigns shall 
notify the Commission at least thirty days prior lo any change in the corporation that may affect 
compliance obligations arising under this order, including but not limited to a dissolution, 
assignment, sale, merger. or other action that would result in the emergence of a successor 
corporation; the creation or dissolution ofa subsidiary. parent, or affiliate that engages in any 
acts or practices subject to tl1is order; the proposed filing ofa bankntptcy petition; or a change in 
the corporate name or address. Provided. however, that, with respect to any proposed change in 
the corporation about which respondent learns less than thi ny days prior to the date such action 
is to take place, respondents shaJl notify the Commission as soon as is practicable after obtaining 
such knowledge. Unless otherwise directed by a representative of the Commission in writing. all 
notices required by this Part shall be emailed to Debrief@ftc.gov or sent by overnight courier 
(not the U.S. Postal Service) t0: Associate Director for Enforcement, Bureau of Consumer 
Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washinglon, DC 20580. 
The subject line must begin: rn re T-Mobilc USA, [nc. 

IX. 

IT IS FURTHER ORDERED that Respondent an.d its successors and assigns. within 
sixty days afLer the date ofservice of this order, shall file with the Commission a true and 
accurate repon, in writing, setting fo11h in detail the manner and fmm of its own compliance 
with chis order. Within ren days of receipt of w1icten notice from a representative of the 
Commission, il sllall submit additional Lrue and accurate wrillen reports. 

x. 

This order will terminate twenty years from the date of its issuance, or twenty years from 
the mosl recent date tJ1al the United States or the Federal Trade Commission files a complaim 
(with or without an accompanying consent decree) in federal court alleging an) violation of the 
order. whichever comes later: provided, however, that the filing ofsuch a complain1 will nm 
affect the duration of: 

A. Any Pa11 in 1.his order that terminates in less than twemy years; 

B. This order's application to any respondent that is not named as a defendant in 
such complaint; and 

C. fbis order if !)UCh complaint is liled after the order bas te1minated pursuant to this 
Part. 

IO 
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Prol'idetl,further, that ifsuch complaint is dismissed or a federal cou11 rules that 
Respondent did not violate any provision of the order, and the dismissal or rnling is either not 
appealed or upheld on appeal, then the order will terminate according to this Pan as though the 
complaint had never been filed, except tlrnt the order wi ll not tc1minate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date 
such dismissal or ruling is upheld on appeal. 
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Signed this ___ of__, 2014 

APPROVED: 


~lAUNl MlTHAL 
Assistanc Direccor 
Division of Financial Practices 

JAMES REILLY DOLAN 
Associate Director 
Division of Financial Practices 

JESSICA RICH 
Director 
Bureau ofConsumer Protection 

T-MOBILE USA, LNC. 

By: ___________ 
Name 
Title 

By: __________ 

Name 
Title 

FEDERAL TRADE C0,11"USSJON 

By:	___________ 
BRIAN S. SHULL 
Attomey for Federal Trade Commission 

By: __________ 
JANE M. RICCI 
Attomey for Federal Trade Commission 
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APPENDIX A 

Notice sent by text messa ge: 

Free T-l\lobilc msg: You may be entitled to a refund from us. Our records show you may have 
paid for charges you did not autho1ize. Info @ www.T-MobileRefund.com 

Notice sent by bill insert , email a nd first class mnil: 

Subject line ofemail: T-Mobile Refunds 

You may be entitled to a refund from T-Mobile. You might have paid T-Mobile for charges you 
did not authorize. You may obtain additional information, including how to obtain your refund, 
by calling [phone number] or going to [websi te address with online refund form] to obtain ai 

refund. For more infonnation, sec the news release about the Federal Trade Commission's 
settlement with T-Mobile at www.ftc.gov/___. 
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U ' lTED STATES OF AMERICA 

FEDERAL TRADE COMMISSLON 


In the :\1atter of 

T- IOBILE U A, INC., 
DOCKET NO.a Delaware corporation. 

AGREEMENT CONTAINING CONSE~T ORDER 

IThis order is drafte1I as tm ad111inistrati11e Ol'der solely for purposes ofsettlement negotiations. 
Jf se//lement is not retu.:hed, any co111plai111 that the Commi~sion willfile will he in federal 

district court. I 

The federal Trade Commission has conducted an investigation ofcertain acts and 
practices ofT-Mobile USA, lnc., a Delaware corporation (''proposed respondent"). Proposed 
respondent, having been r,eprescntcd by counsel, is willing to enter into an agreement containing 
a consent order resolving the allegations contained in the anached draft complaint. Therefore, 

IT IS HEREBY AGREED by and between proposed respondent, by ics duly amhorizcd 
officers, and counsel for the Federal Trade Commission, that: 

1. Proposed respondent is a Delaware c01voration with its principal office or place 
of business in Bellevue, Washington. 

2. Proposed respondent neither admits nor denies any of the allegations in the ell.raft 
complaint, except as specifically stated in this order. Only for purposes of this Consent Order or 
for purposes ofconstruction, modification, and enforcement of this order, proposed respondent 
admits the fact the FTC deems necessa ry to establish jurisdiction. 

3. The FTC and Federal Communications Commission assert that they have 
concurrent enforcement jurisdiction over mobile telephone companies' billing and collection of 
1hird-pa11) charges for non-telecommunications services. 

4. Proposed respondent waives: 

a. Any further procedural steps; 

b. 1 be requirement that the Commission's decision contain a statement of 
findings of fact and conclusions of law; and 



c. All rights to seek judicial review or otherwise to challenge or contest Lhe 
validity of the order entered pursuant to this agreemenc. 

5. This agreement shall not become a part of tbe public record of the proceeding 
unless and until it is accepted by the Commission. If this agreement is accepted by die 
Commission, il, togcLhcr wilh lhc draft complainl, will be placed on Lhe public record for a 
period of thirty days and info1mation about it publicly released. The Commission thereafter may 
either wid1draw its acceptance of this agreement and so nolify proposed respondent, in which 
event it will take such action as it may consider approprintc, or issue and serve its complaint (in 
such form as the circumstances may require) and decision in disposition of the proceeding. 

6. This agreement contemplates that, if it is accepted by the Commission, and ifsuch 
acceptance is not subsequently wilbdrawn by the Commission pursuant to the provisions of 
Section 2.34 of the Commission's Rules, the Commission may, without further notice co 
proposed respondcn1, (I) issue its complaint corresponding in form and substance vvith the 
attached draft complaint and its decision contaioing tbe following order in disposition of the 
proceeding. and (2) make information about it public. When so entered, the order shall have the 
same force and effect as, and may be altered, modified, or set aside in the same manner as. and 
within the same time provided by statute for, other orders. The order shall become fmal upon 
service. Delivery of the complaint and the decision and order to proposed respondent's address 
as stated in this agreement by any means specified in Section 4.4(a) of the Commission·s Rules 
hall constitute service. Proposed respondcm wai ves any right it may have to any other manner 

of service. The complaint may be used in construing the tem1s of the order. o agreement, 
lLDderstanding, representa1tion, or interpretation not contained in the order or in the agreement 
may be used to vary or contradict the 1e1111s of this order. 

7. Proposed respondent has read the draft complaint and order. It understands that it 
may be liable for civil penalties in the amount provided by law and other appropriate relief for 
each violation of the order after it becomes final. 

ORDER 

DE FJ:-.ll TIONS 

For tJ1e purpose of this order, the foll owing definitions apply: 

I. "Account Holder'' means any individual orcntity who is or was responsible for 
paying all charges associated with all lines on that i11dividual 's or entity's mobile phone account 
with Respondent. 

2. ..Authoriz,ed User" means any individual or entity who is or was au1ho1ized to 
use Respondent's mobile phone services. 

3. "Clear and Conspicuous" or "Clearly and Conspicuously" means: 

a. In textual communications (e.g., words displayed on an elecn·onic de\lice, 
including, without limi tations, cell phones, handheld devices, smartpbones. tablets, laptop 
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computers. desktop computers, or any other device on which a software program, code, 
script, or other content can be downloaded, installed, or nm). the required disclosures arc 
of a type. siLe, and location sufficicnlly noLiccablc for an ordinary consumer to read and 
comprehend them. in print that contrasts highly with the background on which they 
appear, in the same language as the predominant language that is used in the 
communication. and visible without Lhc need to scroll down or take any similar action. 
subject to the technological capabilities of the electronic device; 

b. In communications disseminated orally or through audible means, the 
required disclosures arc delivered in a volume and cadence sufficient for an ordina1y 
consumer to hear and comprehend them; 

c. In communications disseminated through video means (e.g., streaming 
video), the required disclosures arc in writing in :i form consistcm with subparagraph (a) 
of this definition and appear on the screen for a duration sufficient for an ordinary 
consumer to read and comprehend them; and 

d. lu all instances, the required disclosures are: (I) presented in an 
uodcrstandablc language and syntax; and (2) include nothing contrary to, inconsistent 
with, or in mitigation ofany other statements or disclosures used in any communication 
with the consumer. 

4. '·Collectible Account Holder Debt" means the amount owed to Respondem by 
an Account Holder whose accounts arc not paid-in-full thai Respondent owns and ma~ legal ly 
take legal action to collect. 

5. ' 'Commercial Thircl-P;irty Charge" means a charge on a mobile phone accou11t, 
other than for charitable and political donations or gifts that arc voluntarily made without 
receiving, or expecting to receive, anything ofequal value, for a product or scivicc provided by a 
parry other than Respondent. Tilis definition docs not include charges for (I) handset insurance 
and extended wammty products for whicb Respondent direclly obtains the consumer's 
authorization for the charge; and (2) Respondent's branded and co-branded products for which 
Respondent directly obtai111s the consumer's authorization for the charge. 

6. ..Customer Redress Period" me:ins the twelve month period of time beginning 
on the date ofscivicc of tbis order. 

7. " Express, Informed Consent" to a Commercial 111ird-Party Charge means an 
affirmative act by an Authorized User communicating autho1ization of the charge, either to 
Respondent or other pan)- , made in response to and in close proximity to Clear and Conspicuous 
disclosure to the Authorized User of: (a) the product or service for which the charge is being 
incurred; (b) the name of the Third-Party Mcrchnnt providing the product or seivicc; (c) the 
amount of the charge. including any recurring charges; and (d) the fact that the charge will 
appear on the Authorized User's telephone bil l or be deducted from pre-paid minutes. Express, 
lnformcd Consent is presumed if Respondent obtai11s amhorization directly from the AutJ1orizcd 
User made in response to and in close proximity to Clear mid Conspicuous disclosure of items 
7(a)-(d). 
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8. "PSM Clrnrge'' means a Commercial Third-Party Charge for a good or service 
that is (a) created, marketed, or provided by a party other than Respondent, (b) provided using a 
five or six character short code, and (c) billed to a consumer's mobile account. 

9. "Respondent" means T-Mobilc USA, Inc. and its successors and assigns. 

10. "Third-Party Charge" means a charge for a product or service provided by a 
party otber than Respondent. 

11. "Third-Party l\ lerchant" means an individual, business. or entity, other than 
Respondent, that purponedly provides products 01· services to mobile telephone users. 

I. 

IT JS ORD.ERED t11at Respondent and its officers, agents, representatives, and 
employees. direct!) or through any coivoration, subsidiary, division or other device, in 
connection with the advertising, marketing, promotion, offering for sale, or sale of Commer,cial 
Tbird-Pany Charges, in or affecting commerce, shall not, in any manner, expressly or by 
implication: 

A. Misrepresent that a Commercial Third-Party Charge appearing on a consumer's 
phone bill is for Respondent's products or services aurho1ized by the consumer: 

B. Represent that a consumer owes a Commercial Third-Patty Charge unless 
Respondent clearly and conspicuously describes the product or setv1ce and the name of the Third­
Party Merchant associated with the charge; 

C. Misrepresent that Respondent cannot refund a Commercial Third-Pa1ty Charge or 
make any other misrepresentation relatjng to its dispucc resolution process; or 

D. Make any misrepresentation relating to any option offered by Respondent to 
block or prohibit Commercial Third-Party Charges. 

JI . 

IT IS FURTHER ORDCRED that Respondent and its officers, agents, representatives. and 
employees. directly or through any corporation, subsidia1y, division, or other device. arc 
permanently restrained and enjoined from charging an Authorized User for a Commercial Thi rd­
Purty Charge if Respondent knows or :.hould know because of the relevant information and 
circumstances, including but not limited to consumer complaints, refund rates that arc above the 
Respondent's or indusu-y's average refund rates for Third-Party Charges, audjtor ale11S, t11ird­
party lawsuits, or any ot11cr menns, tlrnt an Autho1i zcd User did not provide Express, lnfonned 
Consenr to the charge. 

Ill. 
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IT I FURTlfER ORDERED Lhal Respondent and its officers, agents, represcntatives, 
and employees. directly or through any corporation, subsidliary. division. or other device, arc 
pennancntl} rcSU"ained and enjoined from failing, after a consumer disputes a Commercial Third­
Party Charge within three months of the last charge for a particular product or service, to 
commence and complete an invesrigacion that is reasonably calculated to dete1mine whether the 
AuthoriLed User gave l::.xpress, .lnfo1med Consent to the disputed charge(s}. including charges 
for the !tame product or service that were billed more than three months before the consumc1· 
dispute. Respondent shall infoim the Authorized User that, during the investigation, the 
Authori7cd User is not obligated to pay the disputed chargc(s ), nnd that nonpayment ofsuch 
charge(s) will not result in interest accrua l or phone service cenninmion or deduction of pre-paid 
minutes. 

A. If Respondent reasonably concludes after th e investigation that the Authotized 
User gave Express, In formed Consent to the disputed chargc(s), Respondent shall promptly 
provide the Autho1ized User with the basis for its conclusion, including providing the 
Authorized User with any documentary or other evidence considered, and the name and contact 
in fomiation of the Third-Party Merchant that initiated the Commercial Third-Pany Charge. 

B. If Respondent reasonably conc ludes after the investigation that the Authotized 
User did nm give Express, Jnfom1ed Consent to the disputed charge(s), Respondent shall 
promptly pro\'ide the Aud1orized User with a full refund of the disputed charge(s). 

Provided. however, that Respondent shall not be required to conduct such an 
investigation if it promptly refunds the Authorized User the full amount of the disputed 
charge(s}. 

IV. 

IT IS FURTHER ORDERED that Respondent shall establish and implement~ ithin 90 
days ofservice of this order, and Lhereafler maintain , a monito1ing program that is reasonably 
designed to detem1inc whether Authorized Users provide Express, Info1mcd Consent to 
Commercial Third-Party Charges. Such a program shall include. but not be limited to: 

A. Maintaining a list ofThird-Party Mcrebants and associated individuals who have 
had n product or service tel1Tlinated by Rcspondem; and 

B. Tracking the following infonnation: 

I. 	 Writ1en complaints relating to Commercial Third-Party Charges and Tbird­
Party Merchants; 

2. 	 Any complaints rclnting Lo unnuthori7ed Commercial Third-POI'!}' 
Charges: 

3. 	 Refund requests made to Respondent relating to Commercial Third-Par() 
Charges and Third-Party 1\ilerchants, and whether each request is granted 
or denied; and 
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4. 	 Any other refund data thaL is received, either directly or indirectly, by 
Respondent relating to Commercial Third-Party Charges and Third-Party 
Merchants. 

v. 

IT I FURTHER OHDERED that Respondcm shall provide full refunds to Account 
Holders who have been charged by Respondent for unauthorized PSMS Charges from June 1, 
20 l 0 through the date of service of this order ns rollows: 

A. Respondent shall provide prompt refunds to Account Holders for the full amount 
of any unauthorized PSMS Charge that has not already been fully refunded according to 
Respondent's billing records. Respondent shall refund no less than S_ million (the "PSMS 
Charges Refund Amount") for unauthorized PSMS Charges during the Customer Redres:> Period. 
For purposes of this Section V, a "prompt" refund means a refund provided within 60 days of 
receh ing a complete and valid claim form for a refund ofan unautborized PSMS Charge. 

B. To effectuate section Y.A of this order: 

i. Respondent shall provide notice of the right to obtain refunds for 
unaulborized PSMS Charges to Accoulll Holders who bavc been charged 
for a PSMS Charge that has not already been fully refunded according ro 
Respondent's billing records. For cu11·ent customers, Respondent shall 
provide notice using the medium tliat it uses to bill t.hc Account Holder 
and through an SMS text message once wi thin 90 days ofservice of this 
order and again in the following billing cycle. Prol'ided, however, that if 
the notice accompanies an Account Holder' s bill, rhc notice shall be on a 
different color of paper than the Account Holder's bill. For former 
customers, Respondent shall provide the notice within 90 days of service 
of rhis order by sending it via first-class mail to the Account Holder's last 
known address and provide a second notice between 91 and 125 days of 
service of this order by email to the Account Holder's last known email 
address. Prior to mailing notices, Respondent hall update the addresses 
via the Postal Service's National Change of Address database. The 
notices shall Clearly and Consp.icuously include the information set fo11h 
in Appendix A and shall provide the link to an onlinc fonn that Account 
Holders can use to apply for refunds.; prol'ided, /Jo1rc11er. that at the 
request ofan Account Holder, a hard-copy form must be provided without 
cost to the Account Holder; 

ii. 	 Respondent shall promptly provide. upon request by an Account 
Holder, the total amount or PSMS Charges charged to the Account Holder 
that have not been rully refunded by Respondent or a Third-Party 
Merchant. the dates or such charges, and the Third-Party Mcrchant(s) 
initiating such charges; 
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111. 	 Upon an Account Holder's affirmation that the Account Holder 
was charged for unauthorized PSMS Charges. Respondent shall provide 
prompt refunds to the Account Holder for the unauthorized PSMS 
Charges as follows: 

I. 	 For Account Holders with active accounts Respondent shall 
provide prompt refunds by a credit to the Account Holder's mobile 
account; provided, however. that Respondent shall Clearly and 
Conspicuously disclose to Account lloldcrs that in the event they 
close their account with Respondent p1ior to Respondent issuing a 
credit, they wil l receive a prompt refund by check. for Account 
Holders with inactive accoums that arc paid in full , Respondent 
shall provide prompt refunds by check. The detem1ination of 
whether an Account Holder's mobile account i::. active or inactive 
shall be made at the time the refund is issued; 

2. 	 For Account Holders whose inactive accounts arc not paid in full. 
Respondent shall promptly reduce the outstanding balance of the 
account by the total amount of unauthorized PSMS Cbarges as 
idcnti fiecl by the Account Holder on the claim fo1m that have not 
been fully refwided according to Respondent's billing records, 
provided that any such balance co11st.irutes Collectible Account 
Holder Debt. Any such reduction lo an outstanding balance 
pursuant to this subparagraph shall be counted towards the amown 
of penuissiblc credits against the remaining balance in Section 
V.D. If the rotal amountofunauth01ized PSMS Charges identified 
by the Account Holder on the claim fom1 exceeds the outstanding 
balance of rhc Account Holder's accoun1, Respondent shall 
promptly provide the Account Holder a check in tbe amount of the 
excess. 

iv. 	 Respondent shall ensure that Account Holders obtain refunds of 
unauchori1ed PSMS Cha rges rhrough a single fo1m and shall not require 
Account Holders to challenge each PSMS Charge separately. Respondent 
shall not require Account Holders 10 require any documentation (other 
than a complete and valid claim fom1), waive any 1ights, meet any 
conditions, or impose any unnecessary or unreasonable burdens on 
Account I folders seeking refunds. Providet/, howe1·er. for any 
unauthorized PSMS Charges that Respondent fully refunds to. or credits 
against the debt of, an Account l-lolder, the Account Holder's claim 
against Respondent with respect to the full y refunded charges will be 
deemed satisfied. 

C. If after the expiration of the Customer Redress Pe1iod, Respondent has failed to 
refund the full PSMS Chasges Refund Amount pursuant to sections V.A and V.B. Respondcnr 
may apply towards the PSMS Charges Refund Amount up to$_ mi!Jion ofany fees. costs, 
penalties, or other payments to any other federal. sratc, or local government entity that, within 12 
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months ofscr. ice of this ordi:r, is paid by Respondent as a result of any agreement or order 
related to unauthotized PSMS Charges with such fcdernl, state, or local government entity. or as 
the result ofa court order related to unauthorized PSMS Charges. 

D. If, after applying any fees. costs, penalties. or other payments pursuam to section 
V.C. the PSMS Charges Refund Amount is not reached, Respondent may. at it:. discretion, apply 
as credit towards the balance within 90 days of the end of the Customer Redress Petiod (a) any 
refunds granted to Account Holders who were charged a PSM S Charge for a good or setvicc 
offered by a TI1ird-Pnrt) Merchant thnt hns been the subject ofn federal or state law enforcement 
action and for which a ful 1refund has not yet been provided according to Respondent's billing 
records, provided that any such refunds must be granted pro ram to all such Account I lolders; or 
(b) any reductions in outstanding balances of inactive accounts of Account Holders up to a total 
of S million, provided that any such balance constitutes Collectible Account Holder Debt and 
any ~uch reduction shall not exceed the total amount of PSMS Charges charged to an Account 
Holder's account that hnv1e not been fully refunded according to Respondent's billing records. 
Any outstanding balance on the PSMS Charges Refund Amount after application oftbc credits 
in this Subparagraph shall be remitted to the Commission within 105 days of the end of the 
Customer Redress Petiod and shall not constitute a penalty. 

E. All money paid to the Commission pursuant section V.D of this order may be 
deposited into a fund administered by the Commission or its designee to be used for equitable 
relief. including consumer redress and any attendant expenses for the adminisu·ation ofany 
redress fund. Ifa representative of the Commission decides that direct redress to consumers is 
wholly or partially impracticable or money remains after redress is completed, the Commission 
may apply any remaining money for such other equitable relief (including consumer information 
remedies) as itdetetmines to be reasonably related to Respondent's practices alleged in the 
Complaint. Any money not used for such equitable relief is to be deposited to the U.S. Treasury 
as disgorgcmcnt. Respondent has no right to challenge any actions the Commission or its 
represemarives may take pursuant to thi s Subsection. 

r. IfRespondent has rcpo11cd to any consumer rcpo11ing agency an outstanding: 
balance ofan Account Holder's inactive account, Respondent shall furnish con-ect account 
infotmation to that consumer reporting agency or cease reporting the account within 30 days of 
any reduction in che outstanding balance of the account pursuant to sections V.B.iii or V.D of 
this order. 

G. Within I05 days of che end of the Customer Redress Period, Respondent shall 
provide the Commission with records sufficient to show the notification provided by Respondent 
to Account Holders of th~ right to foll refunds of unfluthorizcd PSMS Charges, chc refunds 
requested and paid to Account Holders during the Customer Redress Period, any payments to 
federal , state, or local government entities Lhat Rcspondcnr applied to the PSMS Charges Refund 
Amount pursuant to section V .C. that all outstanding balances of inactive accounts that were 
reduced pur::.uant co sections V.B.iii or V.D constituted Collectible Account Holder Debt, any 
notifications required by Section V.E h:ivc been mfldc, and any refund requests that were denied 
due to a prior full refund or any other reason. 
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H. Respondem relinquishes dominion and oll lcgal and equitable right. title, and 
interest in all assets transferred pursuant 10 this order and may not seek the rcltlm ofany assets. 

I. The facts alleged in the Complai nt will be taken as true, without fu1thcr proot: in 
a non-dischargcability complaint in any bankruptcy case. 

J. The facts alleged in the Complaint establish all clements necessary to sustain an 
action by the Commission pursuant to Section 523(a)(2)(A) of the Bankrnptcy Code. 11 U.S.C. 
§ 523(a)(2)(A), and 1hb order will have collateral cstoppel effect for such purposes. 

K. Re~pondent acknowledges that its Tnxpayer Identification Numbers, which 
Respondent must submit to the Commission, may be used for collecting and reporting on any 
delinquent amount ari ing out of this order, in accordance with 31 U .S.C. &7701 . 

VJ. 

IT IS FURTHER ORDERED that Respondent and its successors and assigns, for five 
years after the date ofissuance of this order, shall maintain and upon request make available to 
the Federal Trade Commi<;sion business records demonstrating their compliance wich the tern1s 
and provisions of this order, including but not limited to: 

A. Accounting records shov.~ng the revenues associated with all Commercial Third-
Party Charges, all costs incurred in generating those revenues, and the resulting net profit or loss; 

B. Personnel records showing, for each person providing supervisory services 
relating to the Commercial Third-Party Charges, whether as an employee or otherwise. that 
person's: name; addresses; telephone numbers; job titlc(s) or position(s); dates ofservice; and, if 
appljcable, the reason for termination; 

C. Records of all consumer complai nts and refund requests, whether received 
directly or ind.i1-ectly, such as tl1rougb a third party, and any response; 

D. A List of Third-Party Merchants who have had a product or service terminated by 
Respondent and all known associated individuals; 

E. A copy of each advertisement or other marketing material related 10 Commercial 
Third-Part) Charges that is crented, used, or received by Respondent; and 

F. All records necessary to demonstrate full compliance witl1 each provi ion of this 
order. including all submissions to the Commission. 

VIJ. 

IT I FURTHER ORDERED Lhat Respondent and i t~ successors and assigns shall 
deliver a copy of this order to all cun-ent and future p1incipals, officers, directors, and to all 
managers, current and future employees. agents, and representalives having superviso1)' 
responsibilities with respect to chargi ng consumers for Commercial Third-Party Charges, and 
any business entity resulting from any change in structure set forth in Prut Vlll, and shall sc<:ure 
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from each such person a signed and dated statement acknowledging receipt of the order. 
Respondent shall deliver this order to current personnel wiithin U1irry days after the date of 
scr\'icc of this order, and to future personnel within thirty days after the person assumes such 
position or responsibilities 

VIII . 

IT IS FURTHER ORDERED that Respondent and its successors and assigns shall 
notify the Commission at least thirty days prior lo any change in the corporation that may affect 
compliance obligations arising under this order, including but not limited to a dissolution, 
assignment, sale, merger. or other action that would result in the emergence of a successor 
corporation; the creation or dissolution ofa subsidiary. parent, or affiliate that engages in any 
acts or practices subject to tl1is order; the proposed filing ofa bankntptcy petition; or a change in 
the corporate name or address. Provided. however, that, with respect to any proposed change in 
the corporation about which respondent learns less than thi ny days prior to the date such action 
is to take place, respondents shaJl notify the Commission as soon as is practicable after obtaining 
such knowledge. Unless otherwise directed by a representative of the Commission in writing. all 
notices required by this Part shall be emailed to Debrief@ftc.gov or sent by overnight courier 
(not the U.S. Postal Service) t0: Associate Director for Enforcement, Bureau of Consumer 
Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, Washinglon, DC 20580. 
The subject line must begin: rn re T-Mobilc USA, [nc. 

IX. 

IT IS FURTHER ORDERED that Respondent an.d its successors and assigns. within 
sixty days afLer the date ofservice of this order, shall file with the Commission a true and 
accurate repon, in writing, setting fo11h in detail the manner and fmm of its own compliance 
with chis order. Within ren days of receipt of w1icten notice from a representative of the 
Commission, il sllall submit additional Lrue and accurate wrillen reports. 

x. 

This order will terminate twenty years from the date of its issuance, or twenty years from 
the mosl recent date tJ1al the United States or the Federal Trade Commission files a complaim 
(with or without an accompanying consent decree) in federal court alleging an) violation of the 
order. whichever comes later: provided, however, that the filing ofsuch a complain1 will nm 
affect the duration of: 

A. Any Pa11 in 1.his order that terminates in less than twemy years; 

B. This order's application to any respondent that is not named as a defendant in 
such complaint; and 

C. fbis order if !)UCh complaint is liled after the order bas te1minated pursuant to this 
Part. 

IO 
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Prol'idetl,further, that ifsuch complaint is dismissed or a federal cou11 rules that 
Respondent did not violate any provision of the order, and the dismissal or rnling is either not 
appealed or upheld on appeal, then the order will terminate according to this Pan as though the 
complaint had never been filed, except tlrnt the order wi ll not tc1minate between the date such 
complaint is filed and the later of the deadline for appealing such dismissal or ruling and the date 
such dismissal or ruling is upheld on appeal. 
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Signed this ___ of__, 2014 

APPROVED: 


~lAUNl MlTHAL 
Assistanc Direccor 
Division of Financial Practices 

JAMES REILLY DOLAN 
Associate Director 
Division of Financial Practices 

JESSICA RICH 
Director 
Bureau ofConsumer Protection 

T-MOBILE USA, LNC. 

By: ___________ 
Name 
Title 

By: __________ 

Name 
Title 

FEDERAL TRADE C0,11"USSJON 

By:	___________ 
BRIAN S. SHULL 
Attomey for Federal Trade Commission 

By: __________ 
JANE M. RICCI 
Attomey for Federal Trade Commission 

12 



APPENDIX A 

Notice sent by text messa ge: 

Free T-l\lobilc msg: You may be entitled to a refund from us. Our records show you may have 
paid for charges you did not autho1ize. Info @ www.T-MobileRefund.com 

Notice sent by bill insert , email a nd first class mnil: 

Subject line ofemail: T-Mobile Refunds 

You may be entitled to a refund from T-Mobile. You might have paid T-Mobile for charges you 
did not authorize. You may obtain additional information, including how to obtain your refund, 
by calling [phone number] or going to [websi te address with online refund form] to obtain ai 

refund. For more infonnation, sec the news release about the Federal Trade Commission's 
settlement with T-Mobile at www.ftc.gov/___. 
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O'Hara, Shelley 

\O)(!:>) 

From: Winston, J oel [mailto:jwinston@hudco.com1 
Sent: Wednesday, April 09, 2014 04:21 PM 
To: Shull, Brian; Ricci, J ane 
Cc: Rich, J essica L.; Fallow, Katherine; Williams, Kristin; Dolan, Reilly; Mithal, Ma lini 
Subject: T-Mobile 

All,. 

Please find attached a counterproposal from T-Mobile. 

Joel 

Joel Winston 
Hudson Cook, LLP 
1020 19th Street NW 
Suite 700 
Washington DC 20036 
202.327.9716 
jwinston@hudco.com 

2014 Consumer Financial Services Conference 
Our Eleventh Annual Conference - Exclusively for Clients and Guests of 

Hudson Cook, LLP and Counselorlibrary.com, LLC 
Agenda 

May 4-6, 2014 
Balt imore Marriott Waterfront 

700 Aliceanna Street 
Baltimore, Maryland 2 1202 

Register Now! 

Hudson Cook, llP 

http:Counselorlibrary.com
mailto:jwinston@hudco.com
mailto:jwinston@hudco.com1


CONFIDENTIALITY NOTICE: The information contained in this transmission is intended solely for the individual(s) 
identified above. The information may be privileged and it may constitute attorney work product. Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact Joel Winston at 
jwinston@hudco.com or 202-223-6930 immediately and destroy II copies of the original message and any 
attachments. Unless otherwise expressly stated herein, the appearance of a typed name or initials herein does not (1) 
evidence an intent to sign this email or (2) constitute either (a) a signature, or (b) any consent to use electronic records or 
signatures in place of a traditional writing or handwritten signature. 
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To: andrew.sacks@t-mobile.com[andrew.sacks@t-mobile.com]; Rummage, Steve 
(SteveRummage@DWT.COM)[SteveRummage@DWT.COM]: Jwinston@hudco.comOwinston@hudco.com] 
Cc: Ricci. JaneUricci@ftc.gov]; Rahamim. Miya[mrahamim@ftc.gov] 
From: Shull. Brian 
Sent: Mon 10/6/2014 3:48:27 PM 
lmportamce: Normal 
Subject: FTC/TMO draft order 
MAIL_RECEIVED: Mon 10/6/2014 3:48:00 PM 
10.6 draft FTC IMO settlemenl order Cplaceho!ders>.docx 

Andy, 

Per our phone conversation earlier today, please find auachcd portions of a draft disllict court order (spccitically the 
introduction. fi ndings, and general compliance provisions). As we discussed. there will be some differences from the admin 
order laoguage we were previously negotiating, but we tried to impo1i as mucb of the language lhat we previously agreed upon 
as seemed applicable. I under~tand T-f\lobile may not want to negotiate these provisions until it has seen the entire order. but 
my hope is 1hat this will at least get the review process rolling. 

The attached has placeholders for the dcfi11itions, injunctive relief, and redress portions of the order. As l mentioned, the 
necessary coordination with the states and the FCC in relation to these provisions has not occurred yet (llld likely will not occur 
until later this week at the earliest. We aJ:e uying to get the whole proposed order to you as soon as possible, aud l will keep 
you updated as the timing clarifies. 

Thanks. 

Brian 

Br ian S hull 

Attorney, Division ofFinancial Practices 

Federal 1 rade Commission 

600 Pennsylvania Avenue. \V 

Mailstop CC-10232 

Washington, DC 20580 

Phone: (202) 326-3720 

Fax: (202) 326-3768 

mailto:Miya[mrahamim@ftc.gov
mailto:JaneUricci@ftc.gov
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UN ITED STATES DlSTR ICT COURT 

WESTERN DlSTRlCT Of WASHINGTON 


FEDERAL TRADE COMM ISSION, Case No. 2: 14-cv-00967-JLR 

Plaintiff. STlPULATED ORDER FOR 
PERMANE~T INJU 'CTIO~ AND 

V. MONETARY JCDGMENT 

T-MOBILE USA, INC.. 

Defendant. 

Plaintiff, the Federal Trade Commission ("FTC"), filed its Complaint for Pennanent 

lnjunction and Other Equitable Relief in this matter, pursuant to Section I 3(b) of the Federal 

Trade Commission Act ("FTC Act"), 15 lJ.S.C. § 53(b). The FTC and Defendant, T-Mobilc 

USA, Inc. (''T-Mobile"), stipulate to the e1my of this Stipulated Order for Pcnnancnt Injunction 

and Monetary Judgment ("Order"), without trial or final adjudication of any issue of fact or law. 

in order to resoh e all matter.; in dispu te in this action. 

T HEREFORE, IT I ORDERED as fol1ows: 

FINDINGS 

I. The Coun finds that it hasjurisdiction over this maner. 

ST!PULATED ORDER FOR PERMANENT federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: I 4-cv-00967-JLR Washington, DC 20580 

(202) 326-3720 
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2. The Complaint charges that T-Mobilc participated in deceptive and unfafr nets or 

2 practices in violation ofSection 5 of the FTC Act, 15 U.S.C. § 45, by including unauthorized 

3 third-party charges on che telephone bills of it$ mobile phone customers. 

4 3. T-Mobile neither admits nor denies any of the al legations in the Complaint, 

5 except as specifically stated in this Order. Only for purposes of this Order or for purposes of 

6 entr), construction, modification. and enforcement of this Order, T-Mobile admits the facts 

7 necessary to establish juii sdiction. 

8 4. T-Mobilc '.Vaivcs any claim that it may have under the Equal Access to Justice 

9 Act, 28 U.S.C. § 2412, concerning the prosecution of this action through the date of this Order. 

lO and agrees to bear its own costs and attorney's fees. 

11 5. T-tvtobilc and the FTC waive all rights to appeal or othctwise challenge or contest 

12 the validity of thjs Order. 

13 DEFI~lTIONS 

14 For the purpose of this Order. the following definitions apply: 

15 I. 

16 

17 T. 

18 IT IS ORDERED ... 

19 11. 

20 IT IS FCRTHER ORDERED ... 

21 IJI. 

21 IT I Ft;RTHER ORDERED ... 

23 IV. 

24 IT IS FUR rHER ORDERED ... 

25 V. 

26 IT IS FURTHER ORDERED ... 

ORDER 

PT~ACEAOLDER I 

PLACEHOLDER II 

PLACEHOLDER HJ 

PLACEHOLDER IV 

PLACE HOLD ER V 
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VI. ORDER ACKNOWLEDGMENTS 

IT IS FURTHER ORDERED that T-Mobile obtain acknowledgment of receipt of this 

Order: 

A. T-Mobile, within 7 days of entry of this Order, must submit co the FTC an 

acknowledgment of rcceipt of this Order sworn under penalty of petj ury. 

B. For 5 years after en try of this Order, T-Mobilc must dcli\'er a copy of this Order 

to: (I) all principals, officers, and directors; (2) all managers, employees, agents, and 

representatives having supervisory responsibilities with respect to charging consumers for Third­

Party Charges; and (3) any business entity resulting from any change in structure as set forth in 

Section VII of this Order. Delivery must occur within 30 days of enuy of this Order for current 

personnel. For all others, delivery rnu~t occur within 30 days after the person assumes sucb 

position or responsibilities. 

C. From each individual or entity to which T-Mobile delivered a copy of this Order, 

T-Mobile must obtain, wiithin 30 days ofdelivery, a signed and dated acknowledgment ofreceipt 

of this Order. 

VII. COMPLIANCE REPORTING 

TT IS FURTifER ORDERED that T-Mobile make timely submissions to the FTC: 

A. One year after entry of this Order, T-Mobilc must submit a compliance rcporr, 

sworn under penalty of pc1jury. T-Mobile must: (a) idcnti fy the p1ima1y physical. postal, and 

email address and Lelcphonc number, as designated points ofcontact, which representatives of 

the FTC may use to communicate with T-Mobi lc; (b) idcmify all ofT-Mobile's bu. inesses by all 

of their names. telephone numbers. and physical, posml, ernai l, and Internet addres cs; (c) 

describe the activities ofeach business: (d) describe in dct21il whether and how T-Mobilc is in 

compliance with each Section of this Order; and (e) provide a copy of each Order 

Acknowlcdgmcnl obtained pursunnt to this Order, unless previously submitted to Lhl' FTC. 

B. For 20 years after entry of this Order, T-Mobilc must submit a compliance 
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notice, sworn under penally of pe1ju1y, within 14 days of any change in the following: (a) any 

designated point ofcontact; or (b) the structure of T-Mobile or any entity that T-Mobile has any 

ownership interest in or controls directly or ind.irectly thar may affect compliance obligations 

arising under this Order, including: creation, merger, sale, or dissolution of the entity or any 

subsidiary. parent, or affiliate that engages in any acts or practices subject co this Order. 

C. T-Mobile must submit to the FTC notice of the liling of any bankn1ptC) petition, 

insolvency proceeding, or similM proceeding by or agninst T-Mobile within 14 days of its filing. 

D. Any submission to the FTC requi red by this Order to be sworn under penalty of 

pc1ju1y must be tntc and accurate and comply with 28 U.S.C. § 1746, such as by concluding: ..I 

declare under penalt> of perjury under the laws of the United States ofAme1ica that the 

foregoing is tnte and correct. Executed on: __" and supplying the date, signatory's full 

name, title (ifapplicable), and signature. 

E. Unless otherwise directed by an FTC representative in writing, all submissions to 

the FTC pursuant to this Order must be emailed to DEbrief@ftc.gov or sent by overnight courier 

(notthe Li.S. Postal Service} to: Associate Director for Enforcement, Bureau of Consumer 

Protection, Federal Trade Commission. 600 Pennsylvania Avenue NW, Washington, DC 20580. 

The subject line must begin: FTC v. T-Mobi le USA, Inc. (X140053). 

vm. RECORDKEEPJ~G 

IT IS FlJRTHER ORDERED Lhat T-Mobilc must create cenain records for 20 years after 

entry of the Order, and recain cnch such record for S years. Spcci fically. T-Mobile must create 

and retain the following records : 

A. 	 Accounting records showi ng the revenues associated with all Third-Party 

Charges, all costs incurred in generating those revenues. and the resulting net 

profit or loss; 

B. 	Personnel records showing, for eacb person providing supe1viso1y services 

relating 10 Third-Party Charges, whether as an employee or othemise. that 
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person's: name; addresses; telephone numbers; job ritlc(s) or position(s); dates of 

sen ice; and, if applicable, the reason for termination: 

C. 	 Records of all Consumer complaints and refund requests relating to 111ird-Party 

Charges, whether received di rectly or indirectly, such as through a third party, 

and any response: 

D. 	 A list ofThird Panics who h11ve had a product or sc1vice tem1inated b) T-Mobilc 

and all known associa ted individL1nls: 

E. 	 A copy ofeach advertisement or other marketing material related to Third-Party 

Charge~ that is created, used, or received by T-Mobilc; and 

F. 	 All records necessary to demonstrate fu ll compliance with each provision of this 

Order, including all submi ssions Lo the FTC. 

L~. COM.J>LlANCE MOI'iITORlNG 

IT LS FURTHER ORDERED that, for the purpose of monitoring T-Mobile's compliance 

with this Order: 

A. Within 14 days ofreeeipt of a wri tten request from a representative of the FTC. T-

Mobile must: submit additional compliance repo1ts or other requested infonuation, which must 

be sworn under penalty ofpe1jury; appear for depositions; and produce documents for inspection 

and copying. 111e FTC is also authorized to obtain discovery, wirhout funhcr leave of court, 

using an) of the procedures prescribed by Federal Rules of Civil Procedure 29, 30 (including 

telephonic dcposirions), 3 1, 33, 34, 36, 45, and 69. 

B. For matters concerning this Order, the FTC is authorized to communicate directly 

witl1 T-Mobilc. T-Mobilc must pe011it representatives of rile FTC to inte1v1ew any employee or 

other person affiliated with any FTC who has agreed to such an interview. I he person 

interviewed may have counsel present. 

C. The FTC may use all other lawful means, .including posing. through its 

representatives as consumers, suppliers, or other individuals or entities, to T-Mobile or any 

ST!PULATED ORDER FOR PERMANENT federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: l 4-cv-00967-JLR Washington, DC 20580 

5 	 (202) 326-3720 



----

individual or entity affiliared wiLh T-Mobilc, without chc necessity of identification or piior 

2 notice. Nothing in Lhis Order limits the FTC's lawful use of compulsory process. pursuant to 

3 Sections 9 and 20 of the FTC Act, IS U.S.C. §§ 49, 57b- I. 

4 x. RETENTION OF ,JURISDICTION 

5 IT IS FURTHER ORDERED thaL this Court rernins jurisdiction of this matter for 

6 purposes ofconstnrction. modification, and en rorccmcnt of this Order. 

7 

8 SO ORDERED Lhis day of • 20 1_. 

9 

lO 

11 

12 UNITED STATES DISTRICT JUDGE 

13 

14 

15 

16 

17 

SO STIPULATED A.'II> AGREED: 

FOR PLAr.\'TJFF: 

FEDERAL TRADE COl\'l\11SSJON 

Date: 
BRIANS. SHULL (Conditionally Admitted) 

18 JANE l'vf. RICCI (CondiLionally Admiued) 
Federal Trade Commission 

19 600 Penns} lvania Avenue N.W., CC- I0232 

Washington, DC 20580
20 
bshull@frc.gov, jricci@ftc.gov 

21 P: (202) 326-3720, (202) 326-2269 
F: (202) 326-3239 

21 
COUNSEL FOR FEDERAL TRADE COMM ISSION

23 

24 	 FOR T-~IOBJLE ll A, l~C.: 

25 Dare: 
STEPHEN M. RUMMAGC 

26 	 Davis \V1ight Tremaine LLP 
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1201 Third Avenue. Suite 2200 

Seattle. WA 98 I 0 l 

stcverummage@dwt.com 

P: (206) 757-8 136 

F: (206) 757-7136 


COUNSEL FORT-MOBILE USA. INC. 

Date: ____ 
[NAME] [AS AN OFFICER OF T-MOBJLE USA, INC.] 
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To: Andrew.Sacks@T-Mobile.com[Andrew.Sacks@T-Mobile .corn] 
Cc: Shull. Brian[bshull@ftc.gov]; Richard Hindrnan[Richard.Hindrnan@fcc.gov]; 'Bernstein. Jake'Uake.bemstein@atg.wa.gov]; 
Chun.Beth[Elizabeth.Chun@texasattomeygeneral.gov]; Hayes. Rose[rose.hayes@state.vt.us]; Jill RernrningLJill.remrning@state.de.us]; 
McCorrnally, Patrick[prnccormally@oag.state.rnd.us]: Patrice Malloy 
(Patrice.Malloy@rnyfloridalegal.com)(Patrice.Malloy@rnyfloridalegal.corn]; Paul Singer(paul.singer@texasattorneygeneral.gov]; Priscilla 
Roberts[Priscilla.Roberts@rnyfloridalegal.com]; Shull, Andrew[andrew.shull@DOJ .ST ATE.OR.US]; WhelleyMcCabe, 
Kate[kate.whelleymccabe@state.vt.us]; Ziperman, Philip!pzlperrnan@oag.state.md.us] 
From: WhelleyMcCabe. Kate 
Sent: Thur 10/9/2014 5:09:04 PM 
Importance: Normal 
Subject: EC Redline of Multistate AVC 
MAIL_RECEIVED: Thur 10/9/2014 5:09:08 PM 
2014-10-09 DRAFT T-Mobile AVC to T-Mobile.docx 

Andy: 

Please sec attached a rcdlinc of the ~luhista tc AVC from the EC, as promised. Please forward it to folks 011 your side as 
appropriate. 

Best Regards, 

Kate 

My email addrt!SS has clia11ged to ka1e. 1rhellew11ccabe(iilstate. \J/.11s. 

Kate WD1ellcy McCabe 

Assistant Attorney General 

Public Protection Division 

Vermont Office of the Anomcy General 

I 09 $1.ate Street 

Mompclicr, VT 05609 

P: 802.818.5621 

F: 802.8:!8.2 154 
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STATE OF VERMONT 

SUPERIOR COURT 


WASHINGTON UNIT 


) 
IN RE: THIRD-PARTY ) CIVIL DIVISION 
CHARGES ON MOBILE ) DockeL No. ____ 
TELEPHONE BILLS ) 

) 

ASSURANCE OF VOLUNTARY COMPLIANCE 

Vermont Attorney Genera l William H. Sort'ell ("the Attorney General") and T-Mobile 
USA, INC. (''Carrier") hereby agree to this Assurance of Voluntary Compliance ( 
"Assurance")' pursuanl to 9 V.S.A. § 2459. 

I. BACKGROUND 

1. 	 The Attorneys General are responsible for enforcing their respective unfair and 
deceptive acts and practices Jaws and other consumer protection Jaws in their 
respective states. 

2. 	 Carrier is a Delaware corporation located at 12920 Se 381
h Street, Bellevue, 

Washington 98006. Carrier is a leading provider of mobile telephone services. 

3. 	 The Attorneys General allege that the practice of placing charges on Consumers' 
mobile telephone bills that have not been authorized by the Consumer, known as 
"cramming," is a major national problem. 

4. 	 The Attorneys General allege Consumers who have been "crammed" often complain 
about charges, typica lly about $9.99 per month, for "premium" text message 
subscription services such as horoscopes, trivia, and sports scores that they have 
never heard of or requested. 

5. 	 The Attorneys General allege lhat cramming occurs when the Carrier places charges 
on Consumers' mobile telephone bills for thir<l-parly services withoul Consumers' 
knowledge and/or authorization. 

6. 	 The Attorneys General allege that many Consumers are unaware that their mobi le 
telephones can be used to make payments for Third-Party Products, and that 
Consumers often pay Unauthorized Third-Party Charges without the knowledge that 
the charges have been placed on their mobile telephone bills. 

1 	 This Assurance of Volun1ary Compliance shall. for ::ill ncccssury purposes, also Ile com.idcn:d an Assurance of 
Disconunuancc. 
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7. 	 Ca rrier believes that it has fully and voluntarily cooperated with the Attorneys 
General in their inquiries regarding the placement ofunautho1ized Third-Party 
Charges on mobile telephone bills. Although Carrier denies any liability based upon 
the allegations above, in order to resolve th is dispute, Carrier has agreed to the 
terms of this Assurance. 

II. PEFINITIONS 

1. 	 The following dennitions shall apply for purposes of this Assurance: 

a. 	 "Attorneys General"z means the Attorneys General, or their designees, of the 
Participating States and Commonwealths. 

b. 	 "Bill" means a Consumer's mob lie telephone bill or prepaid mobile account, 
as applicable. 

c. "Block" means a restriction placed on a Consumer's account that prevents 
one or more lines from being used to purchase Third Party Products and from being 
billed for Third-Pa1ty Charges on the Consume1Js Bill. 

d. Astatement is "Clear and Conspicuous" if it is disclosed in such size, color, 
contrast, location, duration, and/or audibility that it is readily noticeable, readable, 
understandable, and capable of being heard. A statement may not contradict or be 
inconsistent with any other info rmation with which It is presented. If a statement 
modifies, explains or clarifies other information with which it is presented, then the 
statement must be presented in proximity to the information it modifies, explains or 
clarifies, in a manner that is readily noticeable, r,eadable, and understandable, arnd 
not obscured in any manner. In addition: 

i. 	 J\n audio disclosure must be delivered in a volume and cadence sufficient 
for a consumer Lo hear and comprehend it; 

ii. A text message, television or in ternet disclosure must be ofa type size a nd 
shade and remain on the screen fo r a duration sufficient for a consumer to 
read and comprehend it; and 

iii. Disclosures in a prlnl adverllsemenL or promotional material, including, but 
without limitation, a point of sale display or brochure mate1ials directed to 
consumers. must appear In a type size, contrast, and locallon sufficient for a 
consumer to read and comprehend it. 

1 	 The Georgia Administrator ofthe Fair Business Prnc1iccs Ac1, appointed pursuant to 0.C G.A. I0-1-WS, is 
smtu1oril} authon1cd to enforce Georgia 's Fair Business Proctices Ac1of1975 ("FBPA"). l11c Utah DMs1on of 
Co1m11ncr Pro1cc1io11 is s1a1u1orily authori1cd to enforce all su11u1cs listed in Utah Code 11-2-6, including 1hc Utah 
Consw11er Sales Prac1ices Act, Umh Code 13-1 1- 1, et !.ec1. Hawaii is rcprese11tcd by its OUicc of Consumer 
Pro1cc1io11. an agency 11131is1101 part of'lhc Stale Attorney General's orncc, but which is SlallllOrtly au1hori1ed 10 
Wldenakc consumer protcc1ion funcuons, including legal representation of the State ofHn"ai1. 

2 
CONFIDENTIAL SETTLEMENT DRA FT FOR DISCUSSION PURPOSES 
NOT TO BE DISCLOSED PUBLICLY OR USED AS EVIDENCE IN ANY PROCEEDING 



e. "Commercial PSMS'' means the use of PSMS to bill for Products. 

f. 	 "Consumer" means a current or former subscriber or purchaser of Products 
for which Third-Party Charges are or were placed on the Consumer's Bill, 
whether that person Is the Individual responsible for paying the Bill or has a 
device that Is billed to a shared account, and is a resident of one of the 
Participating States and Commonwealths. "Consumer" does not include any 
business entity or any slate, federal, local, or other governmental entity, if (1) 
the business entity or government, and not the employees or individuals 
working for or with that business entity or government, is solely liable to the 
Carrier for payment of all charges billed on that account. and (2) the ability lo 
process Third-Party Cha rges through that account Is not available unless the 
business entity or government at11nnatively requests that certain or all 
mobile devices be provided the ab ility to authorize placement of such Third­
Party Charges. 

g. 	 "Effective Date" means[DATE TO BE NEGOTIATED].. 

h. 	 "Participating States" mean the following states and commonwealths: 
Alabama, Alaska, Arizona, Arkansas, California, Colorado, Connecticut, 
Delaware, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas, 
Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, 
Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New 
jersey, New Mexico, New York, North Carolina, North Dakota, Ohio, 
Oklahoma, Oregon, Pennsylvania, Rhode Island. South Carolina, South 
Dakota, Tennessee, Texas, Utah, Vermont, Virginja, Washington, West 
Virginia, Wisconsin, and Wyoming, as well as the District of Columbia. 

i. 	 "Premium Short Messaging Service" or "PSMS" means a service that 
distributes paid content to a Consumer using the Short Message Service ( 
"SMS") and Multimedia Messaging Service ("MMS") communication protocols 
via messages that are routed usi ng a Short Code, resulting in a Thi rd-Party 
Charge. 

j. 	 "Product" means content and/or services that can be used on a mobile device 
for which charges are placed on the Consumer's Bill. "Product" excludes 
contributions lo charities, candidates for public office, political action 
committees, campaign committees, campaigns involving a ballot measure. or 
other similar contributions. "Product" also excludes co-branded and white 
label products where content and services arc sold jointly and cooperatively 
by a Carrier and another entity, where the content and/or services is placed 
on the subscriber's Oil l as a Carrier charge, and the Carrier is responsible for 
accepting complaints, processing refunds, and other communications with 
the consumer regarding the charge. "Product" also excludes handset 
insurance and extended warranty offerings, and collect-calling services for 
which Carrier directly collects Express Informed Consent. 
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k. 	 "Sho1t Code" means a common code leased from the CTIJ\ Common Short 
Code Administration that is comprised of a set of numbers. usually 4 to 6 
digits, to which text messages can be sent to and received from using a 
mobile telephone. 

I. 	 "Third Party" means an entity or en tilies, other than Canier, that provides a 
Product to Consumers for which billing is made through Carrier's Bills. 

m. 	 "Third-Party Charge'' means a charge for the purchase of a Third-Party 
Product placed on a Consumer's Bill. 

n. 	 "Unauthorized Third-Party Charge" means a Third-Party Charge placed on a 
Consumer's Bil l without the Consumer's Express Informed Consent. 

o. 	 "Express Informed Consent" means an unambiguous assent to be charged fo r 
the purchase ofa Product from a Third Party that is given by a Consumer 
after receiving a Clear and Conspicuous disclosure of material facts. 

Ill. APPLICATION 

1. 	 The provisions of this Assurance shall apply to Carrier and its officers, employees, 
agents, successors, assignees, merged or acquired entities, wholly owned 
subsidiaries, and all other persons or entities acting in concert or participation with 
Carrier's placement ofThird-Party Charges in th e Participating States and 
Commonwealths. 

IV. ASSURANCE TERMS 

1. 	 Commercial PSMS: Carrier shall not make available to Consumers the option to 
purchase Products through Commercial PSMS and shall not bill new charges for 
Commercial PSMS 

2. 	 Authorization of Third-Party Char~es: Carrier shall begin developing and 
Implementing a system, which shall be fully Implemented by Carrier no later than 
February l , 2015, to obta in Express Informed consent before a Consumer is billed 
for any Third-Party Charge. The Consumer's Express Informed Consent may be 
provided to Ca rrier or to another pe rson or entiLy obligated lo Cal'l'ler to obtain such 
consent. Carrier or other person or ent ity shall retain sufficient information to allow 
such consent lo be veriOecl. If Express Informed Consent is not direcUy collected by 
Carrier, Carrier shall implement reasonable policies and pracllces3 lo connrm 
Express Informed Consent will be appropriately collected and documented by the 
person or entity obligated to do so, and shall monitor and enforce those policies and 
practices to confirm Express Informed Consent is appropriately coll ected and 

' ror purposes ofLhis Paragraph, for charges incurred through operating sysLem s1orcfro11LS, such reasonable policies 
nnd practices 1113). for example, cousist of Carrier or its agents making a sta11s1ically valid random sample or 
purcba~cs to dcmons1mte whether the s1orcfro111 is collec ti11g .Exprcs.s h1fon11cd Consent co11sis1c11t with this. 
agreement. 

4 
CONFIDENTIAL SETTLEMENT DRA FT FOR DISCUSSION PURPOSES 
NOT TO BE DISCLOSED PUBLICLY OR USED AS EVIDENCE IN ANY PROCEEDING 



documenled. and where Express Informed Consenl has not been appropriately 
collected and documented, shall requ ire remedia l action (which may include, for 
example, suspension, proactive credits, or retraining) or cease billing for such 
charges. While the system described by this Paragraph is being developed and 
implemented, Carrier sha ll take reasonable steps to obtain Express Informed 
Consenl before a Consumer is billed for any Third-Party Charge .. 

3. 	 Purchase CooOrmation for Third-Parly Charges: Beginning no later than ninety (90) 
days after the Effective Dnte, Carrier shall lmplernent a system whereby the 
Consumer (and, for multi line accounts, the primary or principal account holder or 
owner ( colleclively "primary account holder"), If designated,) wlll be sent a 
purchase connrmation separate from Lhe Bill of every Third-Party Charge, including 
recurring charges, that will appear on his or her Bill. Any such purchase 
confirmation shall be sent within a reasonable ti me following the purchase of a 
Third-Party Product or the recurrence of a Third-Party Charge. and shall identify 
Blocking options that Carrier makes available to Consumers and/or provide access 
to such information. For mu ltfli ne accounts. Carrier may provide the primary 
account holder the option to elect not lo receive such purchase confirmations. 

4. 	 Information on Blocking: Beginning no later than sixty (60) days after the Effective 
Date, Carrier shall provide a Clear and Conspicuous disclosure about Third-Party 
Charges and blocking options in informational material provided at or near the time 
of subscribing to service to the extent Third Party Charges are offered and available 
with the service, and which is provided in a context separate from the actual 
subscriber agreement document. Such disclosure shall include a description of 
Third-Party Charges, how Third-Party Charges appear on Bills, and options available 
to Consumers to Block Third-Party Charges. 

5. 	 Billing Information and Format: Beginning no later than sixty (60) days after the 
Effective Date: 

a. 	 All Third-Party Charges shall be presented in a dedicated section of the 
Consumer's Bil l (or in a ded icated section for each mobile line on the account, 
if the Bill sets forth charges by each line) and shall be set forth in such a 
manner as to distinguish the Third-Parly Charges contained therein from 
Carrier's service, usage and other charges. This section of the Consumer's Bill 
shall contain a head ing that Clearly and Conspicuously identifies that the 
charges are for Thi rd-Party Products; and 

b. 	 The Third-Party Charge billing section required by this Section shall include a 
Clear and Conspicuous disclosure of a Consumer's ability to Block Third­
Party Charges, including contact and/or access information that Consumers 
may use to initiate such Blocking. If the Carrier includes a Third-Party Charge 
billing section for each mobile line on the account, the Carrier shall have the 
option to include the disclosure ofa Consumer's ability to Block Third-Party 
Charges in only lhe first Third -Party Charge billing section lhat appears on 
the Bill, rather than In all Third-Party Charge billing sections. 
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6. Consumer Contacts: When a Consumer contacts Carrier with regard to a Third-Party 
Charge incurred after the Effective Date, or a Block, Carrier shall: 

a. provide the Consumer with access to a customer service representative who 
shall have access to the Consumer's account Information for at least the prior 
twelve (12) months; 

b. offer the Consumer the opportun ity lo Block future Third-Party Charges; 

c. provide the Consumer a full refund or credit of no fewer than three (3) 
months ofany and all Third-Pa rty Charges the Consumer claims that he or 
she did not authorize, provided the Consumer makes the claim within three 
(3) months of being billed for such charge(s). Carrier may deny a refund 
underth is subparagraph if: 

i. Carrier has information demonstrati ng that Lhe Consumer provided Express 
Informed Consent to the Third-Party Charge, and, upon request, provides 
such information to the Consumer; 

ii. Carrier has information demonstrating that the Consumer has repeatedly 
sought refunds for Th ird-Party Charges and declined to Block Third-Party 
Charges more than two times over the prior twelve (12) month period; or 

iii. the Consumer has already received a credit or refund fo r the disputed Third­
Party Charge, and. upon request, Caffier provides such information to the 
Consumer. 

d. if the Consumer is not satisfied with the relief obtained under the process 
contained in subparagraph ( c) of this paragraph, Carrier shall: 

i. offer the Consumer the opportunity to receive a full refund if the consumer 
submits his or her request in writing via U.S. Mail. email, or web-based form 
affirming that he or she did not offer such charge, and provide such refund. 
unless Carrier can demonstrate fraud or misrepresentation in connection 
with the claim; 

ii. This subparagraph d. sha ll expire four (4) yea rs from the Effective Date. 

e. beginning no later ninety (90) days after the Effective Date, implement a 
process to track claims from a Consumer that the Consumer did not 
authorize a Third-Pa1ty Charge; and 

f. not require the Consumer to first contact the Third Party in order to receive a 
refund/creclil of any claimed Unauthorized Third-Party Charge, although this 
subparagraph does not prohibit asking the Consumer If he or she has 
contacted the Third Party and/or has already received a credit or refund 
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from the Third Party for some or all of the claimed Unauthorized Third-Party 
Charge; and 

g. 	 beginning no later than ninety (90) days from the Effective Date, until such 
time as Carrier demonstrates that a Consumer has provided Express 
Informed Consent to a disputed Third-Party Charge: 

i. 	 not require the Consumer to pay lhe disputed Third-Party Charge, including 
any related late charge or penalty; 

ii. 	 not send the disputed Third-Pnrty Charges to collection; 

ii i. not make any adverse credit report based on non-payment of the disputed 
Third-Party charge; and 

iv. not suspend. cancel, or Lake any action Lhat may adversely affect the 
Consumer's mobile telephone service or functionality for any reason related 
to non-payment of the dis puled Third-Party Charges. The remedies in this 
subparagraph 15(() are inapplicable to Consumer complaints involving 
dissatisfaction with purchases where the Consumer does not dispute that 
Consumer authorized the purchase. 

7. 	 Training: Carrier shall conduct a training program with its customer service 
representatives, at least annually, to administer the requirements of this Assurance. 

8. 	 Cooperation with Attorney General: Carrier shall designate a contact to whom the 
Attorney General may provide information regarding any concerns about 
Unauthorized Third-Party Charges, and from whom the Attorney General may 
request information and assistance in investigations. The information and 
assistance shall include information regarding the identity ofThird Parties placing 
charges on Carrier's Bill. revenue from such Third Parties, refunds provided relating 
to such Third parties. any audits conducted of such Third Parties (to the extent 111ot 
protected by attorney client privilege or attorney work product), and any 
applications or other information provided by the Third Parties. to the extent that 
Carrier has access to such information. Consistent with Carrie1Js legal obligations, 
Carrier shall provide such information within a reasonable period and shall 
cooperate in good faith with such requests, including invesligaling any reports of 
Unauthorized Third-Party Charges the Carrier receives from the Allorney General. 

9. 	 Information Maintained by Carrier: Beginning no later than [add appropriate 
implementation period for each Carrierl days after the Effective Date, Carrier shall 
implement systems that allow it to maintain and report the refund/credit 
Information created pursuant to paragraph1 S(c). Carrier shall maintain such 
records for at least four ( 4) years from the date of their creation. Can-ier's 
obligation to maintain records for four ( 4) years from the date of their crealion shall 
continue after Carrier's obligation to provide the Quarterly Reports described in 
Paragraph 18 expires. 
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10. Information Sharin~ with Attorney General: 

a. Carrier shall provide a report to the Office of the Vermont Attorney General 
every three (3) months ("Quarterly Reports") that includes the information 
specified in subparagraphs (b) and (c) below covering the three (3) month 
period that preceded the Issuance of the report. Information in Quarterly 
Reports shall be presented on a national bas is and provided electronically in 
a format Lo be agreed Lo by lhe parlles. QuarLerly Reports shall be provided 
within thirty (30) days of the end of each calendar quarter. The Ve rmon t 
Attorney General recogn izes that Carrier believes that such Quarterly 
Reports contain confldenllal commercial and financial Information from the 
Carrier that is proprietary and sensitive. Ca rrier believes that such 
information is customarily regarded as confi dential in the wireless indust1y 
and by the Carrier, and is likely to cause substantial harm to the competitive 
position of Carrier if publicly disclosed. In recognition of Carrier's position, 
the Vermont Office of the Attorney General shall not disclose Quarterly 
Reports to any person, including but not limited to other Attorneys General, 
unless such person. including other Attomeys General agrees to maintain the 
Quarterly Report as confidential. 

b. Carrier shall include in the Quarterly Report 

i. the number of claims from a Consumer that the Consumer did not authorize 
a Thjrd-Party Charge; 

ii. the number of refunds/credits that were provided based on a claim by a 
Consumer that he or she incurred a n Unauthorized Third-Party Charge; 

iii. the total amount, in dollars, ofThird-Parly Charges that the Carrier has 
refunded/credited in response to such a claim by Consumers; and 

iv. for Third-Party Charges for which Carrier has issued a refund/credit in the 
three (3) month period pursuant to paragraph lS(c), the number of 
refunds/credits, and the total amount of refunds/credits, in dollars, that 
Carrier has refunded to such Consumers for each such Third Party, 
identil1ed in the Quarterly Report by the entity responsible to Carrier for 
ensuring Express Informed Consent is collected from the Consumer. 

c. Carrier shall include In the Quarterly Report a description ofany remedial 
action taken by Canicr against Third-Parties for Unauthorized Third-Party 
Charges, and the clates(s) those actions were taken by Carrier. including, but 
not limited to, any actions take n to limit or terminate a Third-Party's ability 
to place Third-Party Charges on a Consu mer's Bill. 

d. The report of remedial action shall be summarized by Third Party and 
contain the fo ll owing information: (a) Name and contact information of such 
Third Party. (b) Description of service against which remedial action was 
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taken, (c) Whether lhe service was suspended or lerminated (and if the 
Product was suspended or terminated, Carrier shall include the date of 
suspension or termination and any conditions for reinstatement). (d) the 
reason for the remedial action. 

e. This paragraph 18 shall expire four (4) years from the Effective Date. 

V. MONETARY PAYMENT 

1. 	 Carrier shall pay Eighteen Million Dollars ($18.000,000.00) to be divided and paid 
by Carrier directly to each of the Attorneys Genera l in an amount to be designated 
by and in the sole discretion of the Attorneys General. Payment shall be made no 
later than thirty (30) days after the Effective Date. Said payment shall be used by 
the [State] Attorney General for purposes that may include, but are not limited to, 
civil penalties, attorneys' fees, and other costs of investigation and litigation, or to be 
placed in, or applied lo, any consumer protection law enforcement fund, including 
future consumer protection or privacy enforcement. consumer education, litigation 
or local consumer aid fund or revolving fund. used to defray the costs of the inquiry 
leading hereto, or for other uses permitted by state law, at the sole discretion ofthe 
[State] Attorney General. [THE PAYMENT LANGUAGE MAY VARY AMONG THE 
STATES]. 

2. 	 [RESTITUTION PLAN TO BE NEGOTIATED] Within 30 days of the Effective Date, 
Carrier shall make available upon request the names and last known email, mobile 
phone number and mailing addresses of all consumers it has notified and/or will 
notify of the redress program to the States. Carrier shal l comply with any and all 
States' requests. consislenl with Carrier's legal ob ligalions. within Len (10) business 
days of the request. [If T-Mobile is Lo solely conduct the restitution program, the 
stales will also need some form of reporting at Lhe close of the program.] 

VL RELEASE 

1. 	 Effective upon full payment of the amount clue under paragraph 19, the Attorney 
General releases and discharges Carrier and Its officers, employees, agents, 
successors, assignees, affiliates, merged or acquired entities, parent or controlling 
enlities, and subsidiaries from any and all claims. suits. demands, damages. 
restitution, penal lies, f1nes, actions, and olher ca uses of action Lhal the Attorney 
General could have brought under [CITETO CONSUMER PROTECTION ACT), both 
known and unknown. arising directly or indirectly out of or related to billing. 
charging. disclosures. policies, pracllces, actions or omissions related to PSMS or 
Unauthorized Third-Party Charges that were incurred prior to lhe Effecllve Dale. 
Further, nothing contained in this paragra ph shall be construed to limit the ability of 
the Attorney General to enforce the obligations that Carrier and its officers, agents, 
servants and employees acting on its behalf, have under this Ass urance. 

2. 	 Nothing in this Assurance shall be construed to create, waive, or limit any private 
right of action. 
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3. 	 Notwithstanding any term of this Assurance, any and all of the following forms of 
liability are specilfically reserved and excluded from the release in paragraph 21 as 
to any entity or person, including Carrier: 

a. 	 Any crimiual liability that any person or entity, including Carrier, has or may 
have to the State of [INSERT STATE]. 

b. 	 Any civil or adminislralive liability that aHy person or entity, including 
Carrier, has or may have to the State of llN SERT STATE] under any statute, 
regulation or rule not expressly covered by the release in paragraph 21 
above, including but not limited to, any and all of the following claims: 

I. 	 state or federa l antitrust violations: 

ii. 	 state or federal securities violations; and 

iii. 	 state or federal tax claims. 

VII. GENERAL PROVISIONS 

1. 	 The parties understand and agree that this Is a compromise settlement of disputed 
issues and that the consideration for this Assurance shall not be deemed or 
construed as: (a) an admission of the t ruth or falsity of any claims or allegations 
heretofore made or any potential claims; (b) an admission by Carrier that it has 
violated or breached any Jaw, statute, regulation, term, provision, covenant or 
obligation of any agreement; or (c) an acknowledgement or admission by any of the 
parties of any duty, obligation, fault or liability whatsoever to any other party or to 
any third party. This Assurance does not constitute a finding of law or fact, or any 
evidence supporting any such fin cling, by any court or agency that Carrier has 
engaged in any act or practice declared unlawful by any laws, rules. or regulations of 
any state. Carrie1· denies any liability or violation of law and enters into this 
Assurance without any admission of liab ility. It is the intent of the parties that this 
Assurance shall not be used as evidence in any action or proceeding, except an 
action to enforce this Assurance. 

2. 	 Unless otherwise specifically provided. all actions requ ired pursuant to this 
Assurance shall commence as or the Effective Date. 

3. 	 Nothing in this Assurance limits Carrier's right, al its sole discretion, to provide 
refunds or credits lo Consumers in addition lo what Is required in this Assurance. 

4. 	 Carrier understands that the Attorney General may tlle and seek court approval of 
this Assurance. Should such an approval be obtained, the court shall retain 
jurisdiction over this Assura nee for the purpose of enabling the Parties to apply to 
the court at any time fo r orders and directions as may be necessary or appropriate 
to enforce compliance with or to punish violations of this Assurance. Neither Party 
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will object on the basis of jurisdiction to enforcement of this Assurance under this 
provision. 

5. 	 As consideration for the relief agreed to herein, if the Attorney General of a 
Participating State determines that Carrier has failed to comply with any of the 
terms of this Assurance, and If in the Attorney General's sole discretion the failure to 
comply does not threaten the health or safety of the citizens of the participating 
State and/or does not create an emergency requiring immediate action., the 
Attorney General will notify Ca rrier In writing of such failure to comply and Carrier 
shall then have ten (10) business days from receipt of such written notice to provide 
a good fa ith written response to the Attorney General's determination. The response 
shall include an affidavit conta ining. al a minimum, either: (a) A statement 
explaining why Carrier believes it is in fu ll compliance with the Assurance; or (b) A 
detailed explanation of how the alleged violation(s) occurred; and (i) A statement 
that the alleged breach has been addressed and how; or (i i) A statement that the 
alleged breach cannot be reasonably addressed within ten (10) business days from 
receipt of the notice, but (1) Carrier has begun to take corrective action to address 
the alleged breach; (2) Carrier is pursuing such corrective action with reasonable 
and due diligence; and (3) Carrier has provided the Attorney General with a detailed 
and reasonable time table for addressing the alleged breach. Nothing herein sha ll 
prevent the Attorney General from agreeing in writing to provide Carrier \vith 
additional time beyond the ten (10) business day period to respond to the notice. 

6. 	 Nothing herein shall be construed to exonerate any contempt or failure to comply 
with any provision of this Assurance after the date of its entry, to compromise the 
authority of the Attorney General to initiate a proceeding for any contempt or other 
sanctions for failure to comply, or to compromise the authority of a court to punish 
as contempt any violation of this Assurance. Further, nothing in this paragraph shall 
be construed to limit the authority of the Attorney General to protect the interests of 
the Participating State or the people of the Parlicipaling State. 

7. 	 The Participating States represent that they will seek enforcement of the provisions 
of this Assurance with due regard to fairness. 

8. 	 Carrier shall designate one or more employees to act as the primary contact for the 
Attorney General for purposes of assisting the Attorney General in investigations. 
The contact employee(s) designated by Carrier pursuant to this paragraph shall be 
capable of receiving and processing subpoenas, statutory investigative demands, or 
other legal process requesting information pertaining to the placement ofcharges 
on Consumers' mobile phone accounts by Third Parties. Carrier shall provide the 
Attorney General with the name(s). address( cs), telephone number(s), facsimile 
number(s) and electronic mail address( es) of each such employee. 

9. 	 This Assurance is intended to supplement, and does not supplant or in any way 
restrict, the Attorney General's subpoena power and/or investigative authority 
pursuant to applicable law. 
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10. 	 This Assurance does not supplanl or in any way restrict Lhe Altorney General's 
powers to investigate the prevalence ofUnauthorized Third-Party Charges or the 
extent to which this Assurance has affected the prevalence of Unauthorized Third­
Party Charges in its jurisdiction. 

11. 	 This Assurance does not supplant or in any way restrict Carrier's legal rights and 
ability to demand formal legal process to protect its Consumers' privacy rights 
and/or to protect Carrier from polenlial liabi lity for disclosing or sharing such 
information without legal process. 

12. 	 The only persons with rights under this Assurance are the parties to the Assurance, 
namely Carrier and the Attorney General. No third-party is entitled to claim rights 
under this Assurance and no provision of this Assurance is enforceable by any 
person or entity not a party to the Assurance. The agreement in this Assurance has 
no third-party beneficiaries. 

13. This Assurance represents the full and complete terms of the settlement entered by 
the parties hereto. 

14. 	 All parties participated in the drafting of this Assurance. 

15. 	 This Assurance may be executed in counterparts, and a facsimile or .pdfsignature 
shall be deemed to be, and shall have the same force and effect as. an original 
signature. 

16. 	 All Notices under this Assurance shall be provided to the following address via First 
Class or Electronic Mail: 

For the Attorney General 

For Carrier 

17. 	 Any failure by any party lo this Assurance to Insist upon the strict performance by 
any other party ofany of the provisions of this Assurance shall not be deemed a 
waiver ofany of the provisions of this Assurance, and such party, notwithstanding 
such failure, shall have the right therea fter to inslsl upon the speclOc performance of 
any and all of the provisions of this Assurance. 

18. If any clause. provision or paragraph of this Assurance shall, for any reason. be held 
illegal. invalid or unenforceable. such illegality, invalidity or unenforceability shall 
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not affect any other clause, provision, or paragraph of this Assurance and this 
Assurance shall be construed and enforced as if such illegal, invalid or 
unenforceable clause, provision, or paragraph had not been contained herein. 

19. 	 Nothing in this Assurance shall be construed as relieving Carrier of the obligation to 
comply with all local, state and federa l laws, regulations or rules, nor shall any of the 
provisions of this Assurance be deemed to be permission to engage in any acts or 
practices prohibited by such laws, regulations. or rules. 

20. 	 The parties understand that this Assurance shall not be construed as an approval of 
or sanction by the Attorney General of Carrier's business practices, nor shall Carrier 
represent the decree as such an approval or sanction. The parties further 
understand that any failu re by the Attorney General to take any action In respo111se 
to any information submitted pursuant to the Assurance shall not be construed as 
an approval, or sanction, of any representations, acts or practices indicated by such 
information, nor shall it preclude action thereon at a later date. 

21. 	 Carrier shall not participate, directly or indirectly, in any activity or form a separate 
entity or corporation for the purpose of engaging in acts or practices in whole or in 
part in [INSERT STATE] that are prohib ited by this Assurance or for any other 
purpose that would otherwise circumvent any term of this Assurance. Carrier shall 
not cause, knowingly permit. or encourage any other persons or entities acting on 
its behalf, to engage in practices from which Carrier is prohibited by this Assurance. 

22. 	 If the Attorney General determines that Ca rrier made any material 
misrepresentation or omission relevant to the resolution of this investigation, the 
Attorney General retains the right to seek modification of this Assurance. 

23. 	 In U1e event that any statute or regulalion pertaining lo the subject matter of this 
Assurance is modified, enacted, promulgated or interpreted by the Federal 
government or any Federal agency, such as the FCC, such that Carrier cannot comply 
with both the statute or regulation and any provision of this Assurance, Carrier may 
comply with such statute or regulation, and such action shall constitute compliance 
with the counterpart provision of this Assura nce. Canier shall provide advance 
written notice to the Altorney General of Vermont of the inconsistent provision of 
the statute or regulation with which Carrier intends to comply under this paragraph 
47, and of the counterpart provision of this Assu ranee that Is In connict with the 
statute or regulation. 

24. 	 In the event that any statute or regulation pertaining lo the subject matter of this 
Assurance is modified, enacted, promulgated or interpreted by a Participating Stale 
or Commonwealth, such that the statute or regu lation is in conflict with any 
provision of this Assurance, and such that Carrier cannot comply with both the 
statute or regulation and the provision of this Assurance, Carrier may comply with 
such statute or regulation. and such action shall constitute compliance with the 
counterpart provision of th is Assurance. Carrier shall provide advance written 

13 
CONFIDENTIAL SETTLEMENT DRAFT FOR DISCUSSION PURPOSES 
NOTTO BE DISCLOSED PUBLICLY OR USED AS EVIDENCE IN ANY PROCEEDING 



notice lo both the Attorney Ge neral of Vermont and the Allorney General of the 
Participating State or Commonwealth, of the inconsistent provision of the statute or 
regulation with which Carrie r intends to comply under this paragraph 48, and of the 
counterpart provision of this Assurance that is In connict with the statute or 
regulation. 

25. 	 To seek a modification of this Assurance for any reason other than that provided for 
in paragraphs 47 or 48 of this Assurance, Carrier shall send a written request for 
modillcation to the Attorney General of Vcrmon~ on behalf of the Participating 
States. The Participating States shall give such petition reasonable consideration and 
shall respond lo Carrier within thirty (30) days of receiving such request. At U1e 
conclusion of this 30 day period, Carrier reserves all rights to pursue any legal or 
equitable remedies that may be ava ilable to it. 

26. 	 All court costs are to be taxed to Carrier. [TlllS PARAGRAP ll IS ONLY APPLICABLE 
TO STATES THAT FILE THEIR ASSURANCES IN COURT.] 

[SIGNATURE BLOCKS] 
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To: andrew.sacks@t-mobile.com[andrew.sacks@t-mobile.com]; Rummage, Steve 
(SteveRummage@DWT.COM)[SteveRummage@DWT.COM]: jwinston@l1udco.comOwinston@hudco.com] 
Cc: Richard Hindman[Richard.Hindman@fcc.gov]; 'Bernstein, Jake'Uake.bernstein@atg.wa.gov]; Chun, 
Beth[Elizabeth.Chun@texasattorneygeneral.gov]; Hayes, Rose[rose.hayes@state.vt.us]: Jill RemmingOill.remming@state.de.us]: 
McCormally, Patrickfpmccormally@oag.state.md.us]; Patrice Malloy 
(Patrlce.Malloy@myfloridalegal.com)[Patrice.Malloy@myfloridalegal.com); Paul Slnger[paul.singer@texasattorneygeneral.gov); Priscilla 
Roberts[Priscilla.Roberts@myfloridalegal.com); Shull, Andrew[andrew.shull@DOJ.STATE.OR.US); Ziperman, 
Philip[pziperman@oag.state.md.us]: 'WhelleyMcCabe, Kate' (kate.whelleymccabe@state.vt.us)[kate.whelleymccabe@state.vt.us] 
From: Shull, Brian 
Sent: Fri 10/10/2014 9:29:14 AM 
Importance: Normal 
Subject: FTC/T-Mobile draft settlement order 
MAIL_RECEIVED: Fri 10/10/2014 9·29:00 AM 
10.1 Odraft FTC TMO settlement order.docx 

Andy, 

Please find attached the rTC's draft settlement order. Per your instructions on l\ilonday, I have included Sreve Rummage and 
Joel Winston on tltis email as well . 

As you will sec, our order is similar to the AT&T order announced on Wednesday, although we have impo11ed some language 
that we pre\'iously agreed upon in our prior round of negotiations. 

We look forward to discussing this with you. 

Brian 

Brian Shull 

Attorney, Division of Financial Practices 

Federal Trade Commission 

600 Pennsylvania Avenue, NW 

Mnilstop CC-10232 

Washington, DC 20580 

Phone: (202) 326-3720 

Fax: (202) 326-3768 

mailto:kate.whelleymccabe@state.vt.us)[kate.whelleymccabe@state.vt.us
mailto:Philip[pziperman@oag.state.md.us
mailto:Andrew[andrew.shull@DOJ.STATE.OR.US
mailto:Roberts[Priscilla.Roberts@myfloridalegal.com
mailto:Slnger[paul.singer@texasattorneygeneral.gov
mailto:Patrickfpmccormally@oag.state.md.us
mailto:RemmingOill.remming@state.de.us
mailto:Rose[rose.hayes@state.vt.us
mailto:Beth[Elizabeth.Chun@texasattorneygeneral.gov
mailto:Jake'Uake.bernstein@atg.wa.gov
mailto:Hindman[Richard.Hindman@fcc.gov
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UN ITED STATES DlSTR ICT COURT 

WESTERN DlSTRlCT Of WASHINGTON 


FEDERAL TRADE COMM ISSION, Case No. 2: 14-cv-00967-JLR 

Plaintiff. STlPULATED ORDER FOR 
PERMANE~T INJU 'CTIO~ AND 

V. MONETARY JCDGMENT 

T-MOBILE USA, INC.. 

Defendant. 

Plaintiff, the Federal Trade Commission ("FTC"), filed its Complaint for Pennanent 

lnjunction and Other Equitable Relief in this matter, pursuant to Section l 3(b) of the Federal 

Trade Commission Act ("FTC Act"), 15 lJ.S.C. § 53(b). The FTC and Defendant, T-Mobilc 

USA, Inc. (''T-Mobile"), stipulate to the e1my of this Stipulated Order for Pcnnancnt Injunction 

and Monetary Judgment ("Order"), without trial or final adjudication of any issue of fact or law. 

in order to rcsoh e all matter.; in dispu te in this law cnrorccmcnt action by the FTC. 

T HEREFORE, IT I ORDE RED as roJlows: 

FINDINGS 

I. The Coun finds that it has jurisdiction over this maner. 

ST!PULATED ORDER FOR PERMANENT federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 
Case No. 2: l 4-cv-00967-JLR Washington, DC 20580 

(202) 326-3720 
28 



2. The Complaint charges that T-Mobilc participated in deceptive and unfafr nets or 

2 practices in violation ofSection 5 of the FTC Act, 15 U.S.C. § 45, by including unauthorized 

3 third-party charges on che telephone bi lls of it$ mobile phone customers. 

4 3. T-Mobile neither adm its nor denies any of the al legations in the Complaint, 


5 except as specifically stated in this Order. Only for purposes of this Order or for purposes of 


6 entr), construction, modification. and enforcement of this Order, T-Mobile admits the facts 


7 necessary to establish juii sdiction. 


8 4. T-Mobilc '.Vaives any claim that it may have under the Equal Access to Justice 


9 Act, 28 U.S.C. § 24 12, concerning the prosecution of this action through the date of this Order. 


lO and agrees to bear its own costs and attorney's fees. 


11 5. T-tvtobilc and the FTC waive all rights to appeal or othetwise challenge or contest 


12 the validity of thjsOrder. 


13 DEFI~lTIONS 


14 For the purpose of this Order. the following definitions apply: 


15 I. ''Bill" means a Consumer's mobile telephone bill or prepaid mobile account, as 


16 applicable. 


17 2. ..Block" means a restiiction placed on a Consumer's account that prevents one or 


18 more lines from being used to purchase Third-Party Products and from being billed for Third­

19 Party Charges on a Consumer's Bill. 


20 3. A statement is "Clear and Conspicuous" if it is disclosed in such size, color, 


21 conLrnst, location, duration, and/or audibi lity that it is readi ly noticeable, readable, 


21 understandable, and capable of being heard. A statement may not contradkt or be inconsistent 


23 with any other information with whkh it is presented. lfa statement modifies, explains, or 


24 clarifies other informatiou with which it is presented. then the statement must be presented in 


25 proximity to the information it modifies, explai ns, or claiifies, in a manner that is readily 


26 noticeable. readable, and understandable, and not obscured in any manner. In addition: 
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a. An audio disclosure must be delivered in a volume and cadence sufficient 

for a consumer to hear and comprehend it: 

b. A text message, television, or internet disclosure must be ofa type size, 

location. and shade and remain on the screen for a duration sufficient for a consumer to 

read and comprehend it based on the medium being used; and 

c. Disclol.ures in a print adverti sement or promotional material, including, 

but without limitation, a point of sale display or brochure ma1e1ials directed to 

consumers. must appear in n type size, contrast. and location sufficient for a consumer to 

read and comprehend them. 

4. "Collectible Consumer Debt" means the amount owed to T-f\lobile by a 

Consumer whose accounts arc not paid-in-full that T-Mobi le owns and may legall) take legal 

action to collect. 

5. "Commercial PSMS" mea11s the use ofPSMS to bill for Products. 

6. "Conswner" means a T-Mobile current or fom1er customer, subscriber, or 

purchaser of Products for which Tbfrd-Party Charges are or were placed on the Consumer's Bill 

from T-Mobile, whether that person is responsible for paying the Bill or has a device that is 

billed to a shared account. "Consumer" docs not incl ude any business entity or any state, 

federal, local, or other govemmental entity, if (1) the business entity or govemment, and not the 

employees or individuals working for or wirh that business entity or govcmment, is solely liable 

to T-Mobilc for payment ofall charges billed on that account, and (2) the ability to process Third-

Pany Charges through that account is not avai lable unless chc business entity or government 

affim1ativcly requests that certain or all mobile devices be provided the ability 10 authorize 

placement of such I hird-Party Charges. 

7. "Consumer Redress Pe1iod" means the twelve month period of time beginning on 

July I, 20 14. 
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8. " Effective Date" means the date this Stipulated Order for Permanent Injunction 

and Monetary Judgment is approved and entered by the Court. 

9. "Express lnfonned Consent'' means an affirmative act or statement that is made 

by a Consumer, giving unambiguous assent to be charged for the purchase of a Third-Pany 

Product after receiving a Clear and Conspicuous disclosure of material facts. 

I 0. "Participating States" means the foll owing stntes and commonweahhs: Alabama. 

Alaska, Ari1ona, Arkansas, California, Colorndo, Connecticut, Delaware, Floiida, Georgia, 

llawaii, Idaho, Tllinois. Indiana, Iowa, Kansas, Kentucky, Louisiana. Maine, Maryland, 

Massachuseus, Michigan, Minnesota. Mississippi , Missouri, Montana. Nebraska. Nevada, New 

Ham pshire. New Jersey, New lexico, New York, North Carolina, North Dakota, Ohio, 

Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina, South Dakota, Tennessee, 

Texas, Utah, Vermont, Vi rgin.fa. Washington. West Virginfa, Wisconsin, and Wyoming, as well 

as the District ofColwnbia. 

11. "Premium Short Messaging Service" or "PSMS" means a service that distributes 

paid content to a Consumer using the Short Message Service ("SMS") and Multimedia 

Messaging Service ('·MMS") communication protocols via messages that are routed using a 

Shon Code, resulting in a Third-Party Charge. 

12. "Product" means content ancVor services thac can be used on a mobile device for 

which charges are placed on the Consumer's Bill by T-Mobi le. "Product" excludes 

contributions to cha1ities, candidates for public office, political action committees, campoign 

committees, campaigns involving a ballot measure, or other similar contributions. " Product" 

also excludes co-branded a11d white label products where content and services arc sold jointly 

and cooperative)) b)' 1-Mobilc ru1d another entity, where the content ancl.ior services is placed on 

the subscriber's bill as a T-Mobilc charge. and T-Mobilc is responsible for accepting complaints, 

processing refunds, and other communications with the consumer regarding the charge. 
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"Product'' also excludes handset insurance and extended warranty offeiings, and collect calling 

services for which T-~Jobilc directly collects Express Informed Consent. 

13 "Shon Code" means a common code leased from the CTIA Common Shon Code 

Administration tha1 is comprised ofa set of numbers, usually 4 ro 6 digits, to and from which 

text messages can be sent and received using a mobile telephone. 

14. "Third Pa1ty" means an entity or entities, other than T-Mobile. Lhat provides a 

Product to Consumers for which billing is made through T-Mobilc·s Bills 

15. "Third-Party Charge" means a charge for a Third-Party Product placed on a 

Consumer's Bill. 

16. "Third-Party Product" means a Product provided b) a Third Pany. 

17. "T-Mobilc" means T-Mobilc USA, lnc., and its successors and assign!>. 

18. "Cnauthoiizcd Third-Party Charge" means a Third-Party Charge placed on a 

Consumer's Bill without the Consumer's Express Informed Consent. 

ORDER 

1. EXPRESS INFORMED CONSE~T 

lT IS ORDERED that T-Mobile and its officers, agents, servants, employees, and 

anomeys and all others in active concert or pa1ticipation wi th any of them, who receive actual 

notice of this Order, whether acting directly or indirectly, shall: 

A. Begin developing and implementing a system, which shall be fully implemented 

by T-~lobilc no later than Februa1y 1, 20 15, lO obrnin Express In formed Consent before a 

Consumer is billed for any 111ird-Party Charge. 111e Consumer's Express Informed Consent may 

be provided to T-Mobilc or to another person or entity obligated to T- lobilc 10 obtain such 

consent. f-Mobilc or other person or entity shall retain sufficien1 infonnation to allow such 

consent to be vc1ilicd. If Express lnfom1cd Consent is not directly collected b) T-rvlobilc, T-

Mobile shall implement reasonable policies and practices to confirm Express lnfonncd Consent 

will be appropriately colleclcd and documented by the person or e11tity obligated to do so, and 
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shall monitor and enforce those policies and practices to confirm Express Informed Consenv is 

2 appropriately collected and documented, and where Express Informed Consent has not been 

3 appropriately collected and documenrcd, shall require remedial action (which may include, for 

4 example, suspension, proactive credits, or retrai ning) or cease billing for such charges. While 

5 the system described by this Paragraph is being developed and implemented, T-Mobilc shaJl take 

6 reasonable steps to obi.ain Express lnfo1med Consent before a Consumer is billed for any TI1ird­

7 Party Charge. Provided however, for purposes of this Sect ion, for charges incurred t11ro11gh 

8 operating system storefronts. such reasonable policies and practices may. for example. consist of 

9 T-Mobilc or its agems making a statistically valiJ random sample of purchases to demonstrate 

lO whether the storefront is collecting Express ln fo1mcd Consent consistent with this Order; and 

11 B. Beginning no later than 90 days after the Effective Date, implement a system 

12 whereby the Consumer (a1.1d, for multilinc accounts, the primary or principal account holder or 

13 owner (collectively "primary account holder"), ifdesignated.) will be sent a purchase 

14 confirmation, separate from the Bill, ofeve1y Third-Party Charge, including recuning charges, 

15 that will appear on his or her Bill. Any such purchase confirmation shall be sent within a 

16 reasonable period of rime following the time a Thi rd-Party Product is purchased or the 

17 recurrence ofa Third-Party Charge, and shall identify Blocking options that T-Mobile makes 

18 available 10 Consumers andJor provide access ro such information. For mulriline accounts, T­

19 Mobile may provide the primaiy nccount holder the option to elect not to receive such purchase 

20 confirmations. 

21 JI. REQ UIRED DISCLOSURE 

21 IT I Ft;RTHER ORDERED that T-Mobile and its officers, agents, sc1vams. employees, 

23 and anomeys and all milers in active concert or participation with any of them. who receive 

24 actual notice oft11is Order, whether acting directly or indir~ctly, shall, beginning no later tlian 60 

25 days after the Effective Date. provide a Clear and Conspicuou~ disclosure about Third-Party 

26 Charges and Blocking options in infonnational materfal provided at or near the time of 
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subscribing to se1vice to the extent Third-Party Charges arc offered and available with the 

2 se1vice, and which is provided in a context separate from the actual subscriber agreement 

3 documentS. Such disclosure shall include a description of1l1ird-Pa1ty Charges, how Third-Pa11y 

4 Charges appear on Bills, and options available to Consumers to Block Third-Party Charges. 

5 Consumers shall not incur any data or text charges for receiving or accessing the info1111a1ion 

6 discussed in this Section. 

7 Ill . REFUND PRACTICE 

8 IT IS rt.rRTI IER ORDERED that T-Mobile and its officers, agents, servanrs, employees, 

9 and attorneys and all others in active conceit or participation with any of them, who receive 

lO actual notice ofthi~ Order. whether acting directly or indirectly, shall : 

11 A. For al least 6 years from Ilic Effective Date, conduct a lrniniog program wilh its customer 

12 service representatives. al least annually, to administer the requirements ofthis Consent Decree. To the 

13 extent that T-Mobile no longer permits TI1ird-Party Charges on Consumers· Bills, T-Mobile will conduct 

14 one training program ,,-ithin three months ofsuch cessation and will have no further obligation to conduct 

15 training programs under this Section so Jong as T-Mobile does not penuit Third-Party Charges on 

16 Consumers' Bills: and 

17 B. After a consumer disputes a Third-Party Charge within three months of the last 

18 charge for a panicular Product: 

19 I. Provide the Consumer with access to a customer service representative 

20 who has access co the Consumer's account informmion for at least the prior 12 months, 

21 2. Offer the Consumer the opportunity to Block future TI1ird-Party Charges; 

3. Commence and complete an investigation that is reasonably calculated to 

23 dete1rnine whether the Consumer gave l::xpress In fonncd Consent to the disputed 

24 charge(s), includiog charges for the same Product that were billed more than three 

25 months before the consumer di sputc. T-Mobi Jc shall infonn the Consumer that, during 

26 the investigation, the Consumer is not obligated to pay the disputed charge(s}, and that 
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nonpayment ofsuch charge(s) will not result in interest accrual or phone service 

tem1ination or deduct.ion of pre-paid minutes. 

a) If T-Mobile reasonably concludes after the investigation that the 

Consumer gave Express. Informed Consent to the disputed chargc(s), T-Mobilc 

shall promptly provide the Consumer with the basis for its conclusion, including 

providing the Consumer wi th any documentary or other evidence considered. and 

the name and contact information of the 111ird Party that initiated the Third-Pa11y 

Charge. 

b) lfT-Mobi le reasonably concludes after the investigaiion that the 

Consumer did not give Express In formed Consent to the disputed charge(s). T­

Mobile shall promptly provide the Consumer with a full refund of the disputed 

charge(s). 

Prol'ided. however, that T-Mobile shaU not be required to conduct such an 

investigation ifit promptly refunds the Consumer the full amount of the disputed 

charge(s). 

4. Beginning no later than 90 days after the Effective Date, implement a 

process to track claims from a Consumer that the Consumer did not authorize a Third-

Party Charge; and 

5. Be prohibited from requiring the Consumer to first con1act the l11ird Party 

in order to receive n refund or credit of any claimed Unauthorized Third-Party Charge, 

although this Subsection docs not prohi bit asking the Consumer if he or she has conrncced 

the Third Party andlor if the Consumer has already received a credit or refund from the 

I hird Party for some or al l of Lhe claimed Unauthorized ·1 hird-Pa1ty Charge. 
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JV. CONSUMER REDRESS 

IT IS FURTHER ORDERED that T-Mobile shall provide full refunds to Consumers who 

have been charged by T-Mobilc for unauthorized Commercial PSMS charges from June I, 2010 

through the Effective Date of this Order as follows: 

A. T-Mobile shall provide prompt refunds to 

Consumers for the full amount ofany unauthorized Commercial PSMS chnrgc that has not 

already been fully refunded according 10 T-Mobile's billing records. T-Mobile shall refund no 

less than $90 million (the "PSMS Charges Refund Amount") for unautho1ized Commercial 

PS IS charges during the Consumer Redress Period, to be monitored by the FTC. If T-Mobile 

refunds less than $90 million. after applying the credits specified in Sections IV.C and IV.D, it 

shall remit the balance to the FTC, so tl1c FTC can make additional redress, disgorgcment, or 

consumer informational remedies pursuant to Section lV.£. For purposes ofthjs Section IV, a 

"prompt" refund means a refund provided within 60 days of receiving a complete and valid 

claim form for a refund ofan unauthorized Commercial PSMS charge. 

B. To effectuate Section IV.A of th.is Order: 

1. During the Consumer Redress Period, T-Mobile 

shall provide notice of the 1ight to obtain refunds for unauthorized Commercial PSMS 

charges to Consumers who have been charged for a Commercial PSMS charge char has 

not aln::ady been fully refunded according to T-Mobile's billing records. For current 

customers, T-Mobile shall provide notice using rhc medium that it uses ro bill the 

Consumers and through an Sl\llS text message in two consecutive billing cycles during 

the Consumer Redress Period. Provided, hoivever, that if the notice accompanies a 

Consumer's Bill, the notice slrnll be on a different color of paper than the Consumer's 

Bill. For former customers, T-Mob.ilc shall provide the notice within the Consumer 

Redress Period by sending it via first-c lass mail to t11e Consumer's last known address 

and provide a second notice by email to the Consumer's last known emajJ address. Prior 
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to mailing notices, T-Mobile shall update the addresses via the Postal Scnricc's National 

Change of Address database. The notices shall provide the link to an on line fom1 that 

Consumers can use to apply for refunds; pro11i<Jecl, howe1·er, that at the request ofa 

Consumer, a hard copy fonn must be provided without cost to the Consumer; 

:?. T-Mobilc shall promptly provide, upon request by a 

Consumer, the total amount of Commercial PSMS charges charged co the Consumer that 

have not been fully rerunded by T-Mobile or a Third Pa11y, the elates ofsuch charges, and 

the Third Patty initiating such charges; 

3. Upon a Consumer's affirmation that the Consumer 

was charged for unauthorized Commercial PSMS charges, T-tvlobile shall provide 

prompt refunds to the Consumer for the Ltnauthorized Commercial PS.MS charges as 

follows: 

a) For Consumers with active accounts T-Mobile shall 

provide prompt refunds by a credit to the Consumer's mobile account; providecl, 

lioirever, tbat T-Mobile shall Clearly and Conspicuously disclose to Consumers 

that in the eYent they close their account with T-Mobile prior to T-Mobile issuing 

a credit, they will receive a prompt refund by check. For Consumers with 

inacrivc accounrs rha1 arc paid in full, T-Mobile shall provide prompr refunds by 

check. The dctcrmina1ion of whether a Consumer's mobile account is active or 

inactive ~hall be made at the time the rerunct is issued; 

b) For Consumers whose inactive accounts arc not 

paid in full , T-Mobile shall promptly reduce the outstanding balance of"thc 

account by the total amount or unauthoti.lcd Commercial PSMS charges as 

identified by the Consumer that have nol been fully refunded according to T-

Mobile 's billing records, provided that any such balance constilutcs Collect.il>lc 

Consumer Debt. Any such reduction to an outstanding balance pursuant to this 
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subparagraph shall be counted towards the amounr of pem1issible crcdirs against 

the remaining balance in Section JV .D. If the total amount of unauthorized 

Commercial PSMS charges identified by rhe Consumer on the claim form exceeds 

the outstanding balance of the Consumer's account, T-Mobile shall prompt!)' 

pro,~de the Consumer a check in the amount of the excess. 

4 T-Mobilc sliall ensure that Consumers obtain 

refunds of unauthoiized Commercial PSMS charges through a single claim fonn and 

shall not require Consumers to challenge each Commercial PSMS charge separately. T­

~lobile shall not require Consumers to require any documentation (other than a complete 

and valid claim fom1 ), waive any rights, meet any conditions, or impose any unnecessa1y 

or ltnreasonablc burdens on Accoun t Holders seeking refunds. Provided, ho1rever, for 

any unauthorized Commercial PSMS charges that T-Mobilc fully refunds to. or credits 

against the debt of, a Consumer, the Consumer's claim against T-Mobile with respect to 

the fully refunded charges wiU be deemed satisfied. 

5. Within 30 days of the Effective Date, T-Mobile 

shall notify all Consumers that it has identified as having previously \~sited T-Mobiks 

redress website, bur failed to submit a claim fo1m , and for whom T-Mobile has contact 

infomrntion, ofchanges made to the claims process since July I, 2014 and notifying the 

Consumers of their righ1 lo obtain full refunds for unauthorized Commercial PSMS 

charges that have not already been fully refunded according, tO T-Mobilc's billing 

records. 

c. Ifafter the expiration of the Consumer Redress Period, T-Mobilc has failed t<e 

refund the full PSMS Charges Refund Amount pursuant 10 Sections IV.A and IV.B, 1-Mobile 

may apply towards ihe PSMS Charges Refund Amount up 10 $22.5 million ofany fees, costs, 

penalties, or other payments to any other federal, state, or local govemmenl entity that, within 12 

months of the Effective Date, is paid by T-Mobile as a result of any agreement or order related to 
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unauthorized Commercial PSMS charges with such federal, state. or local government entity, or 

as the result ofa court order related to unautho1ized Commercial PSl\IS charges. 

D. If, after applying ally fees , costs, penalties, or other payments pursuant to Section 

IV.C, the PSMS Charges Refund Amount is not reached, T-Mobilc ma:y , at its discretion, apply 

as credit towards the balance within 90 days of the end of the Consumer Redress Period (a) any 

refunds granted to Consumers who were charged a Commercial PSMS charge for a good or 

se1vicc offered by a Third Pa1ty that has been the subject of a federal or state law enforcement 

action and for which a full refund has not yet been provided according to T-Mobilc 's billing 

records: and/or (b} any reductions in outstanding balances of inactive accounts ofConsumci-s up 

to a total ofS37.5 million. provided that any sucli balance constitutes Collectible Consumer Debt 

and any such reduction shall not exceed the total amount of Commercial PSMS charges charged 

to a Consumer's account that have not been fully refonded according to T-Mobile·s billing 

records. Any outstanding balance on the PSMS Charges Refund Amount after application of the 

credits in this Subparagraph shall be remitted to the FTC within 105 days of the end of the 

Consumer Redress Pe1iod and shall not constitute a penalty. 

E. All money paid co the FTC pursuant to this Order shall be deposired into a fund 

administered by the FTC or its designee to be used for equitable relief, including consumer 

redress and any attendant expenses for the administration of any redress fund. If the FTC, in 

consultation with the executive committee of the Attorneys General of the Pa1ticipnting States 

and the Federal Communications Commission, determines fonher redress is no longer 

practicable, the FTC may apply all remaining funds for such other equitable relief (including 

consumer infonnauon remedies) as it determines to be reasonably related to T-Mobilc·s practices 

alleged in the Complaint. Any funds not used for redress or other equitable relief such as 

consumer information remedies, shall be deposited to the U.S. Treasury as disgorgcmcnt as 

equitable relief, or transfcm:d to the Attorneys Gencrnl of the Participating States to be used for 
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proper purposes as set forth in their assurances ofvoluntary compliance, consent decrees, and 

court orders with T-Mobile. 

I. If the FTC dete11nines to use the fund referenced in Section IV.E for 

f uniter consumer redress, it shall engage a settlement administrator (the "Settlement 

Administrator" ), which shall not be a governmental enlity, to administer this redress 

program. 

2 T-Mobilc agrees to compile and deliver to the Settlement Administrator 

the records specified in Section IV.E.3 below, in the format requested by the FTC or the 

Setlkmcnc Administrator, no later than 60 days after the date the FTC or Settlement 

Administrator pro,rides T-Mobile with the necessary infonnation regarding how the data 

needs to be formatted and delivered. Should the Settlcrucnt Administrator or the FTC 

request additional Consumer information necessaiy to effectuate redress and this 

infotnlation is readily available to T-Mobile, T-Mobile agrees to provide the infoanation 

to the Settlement Administrator within 60 days ofany subsequent written request from a 

representative of the FTC, or from the Settlement Administrator. To the extent T-1\l obile 

cannot deliver the inforniation in the format requested due to technological reasons, the 

parties will work together to develop a format upon which the information can be 

delivered. 

3. For the purµoscs ofeffecting this Order and to protect Consumers from 

fraud in accordance with 4 7 U .S.C.§ 222(d), T-Mobi lc agrees that such records provided 

to the Settlement Adminis1rator shall include information for each Consumer whom T-

Mobile billed for Commercial PSMS charges from June 1, 20J0 through the dme of entry 

of this Order. 1-Mobile agrees th.at this infonnation will include the folio\\ ing, to the 

extent reasonably available: First Name; Middle Name: Last Name: Alias-Surname; 

mailing records recorded as Address I, Address 2, City, State, Zip Code, and Country~ c-

mail address: all telephone mtmbers: mobile Billing Account Number ("BAN"); a 
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designation indica1ing whether the Consumer is a cun·cnt or fonncr customer: a list of all 

Commercial PSMS charges charged to each Consumer's mobile phone account. 

including the month and year of the charges, the amounts charged, the Third Party and 

billing aggrcgator affiliated with each Commercial PSMS charge. and a lis1 of any 

refunds previous!)' provided by T-Mobi le 10 the Consumer. T-lVfobilc agrees that 1h~ 

Settlement Administrator shall instruct T-Mobile to submit the infomiation to it in a 

secure, encryp1ed fomia1, and T-Mobilc agrees to Sl1bmit the informa1ion in a secure. 

encrypted fom1at. 

4. The FTC may engage a third-party independent audi1or ("Auditor''), 

which shall not be a governmental enti ty, to review and repon on the Settlement 

Administ111tor's performance of its duties under this Order. The Settlement 

Administrator shall allow for an independent review of the Settlement Administrator's 

work. The cost of the review by lbe Auditor shall be paid out of the fund referenced in 

Section IV.E established to administer redress. T-Mobile agrees to provide all the 

records described ill Section IV.E.3 to the Auditor. Upon the Auditor's request, the 

Settlement Administrator may share any Consumer infonnation with the Auditor. 

5. In accordance with the Electronic Communications Privacy Act, 18 U.S.C. 

§ 2702(c)(6), neither the Settlement Administrator nor rhe Auditor shall share wilh any 

representative of the FTC. or any other governmental entity, the information provided by 

T-~lobilc unless Consumers' personally identifiable infonnation, such as name. address, 

telephone, e-mail address, or other unique idemi fier that could pcm1it the information 

shared to be associated wi!h the relevant subscriber or customer ofT-Mobilc, is redacted. 

At any time during the redress program, the Settlernern Administrator also may share 

with a representative of the FTC the information provided by T-Mobile in aggregate 

fonn. Aggregate form includes, inter a/ia, the total number of Consumers, b> state, 

potentially entitled to redress and the amount of such potential redress, 1.he toial number 
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ofConsumers, by stare, who have received redress and the amount ofsuch redress. and 

the total amount of redress by state. Aggregate form must not include any information 

that i11cludes Consumers' personally identifiable information. The Settlement 

Adminism1tor shall at no time be an agent of the FTC, or any other governmental en Lit), 

for purposes of the possession, custody, or control ofsuch infonnation. 

6. The Settlement Administrator and Audi tor shall operate in accordance 

'' ith, and shall be deemed for purposes of canyi ng out this Order to be subject to, the 

infomrntion sectnity, dnta breach notification and confidentiality standards and 

requirements of the rTC's Standards for Safeguarding Customer Information Ruic, 16 

C.F.R. Pan 314, the FTC's Disposal ofConsumer Report ln fom1ation and Records Rule, 

16 C.F.R. Part682, the Gramm-Leacb-Bliky Act, 15 U.S.C. §§ 6801-6809 and §§ 682 1­

6827 , and the Telecommunications Act, 4 7 U.S.C. § 222, and 47 C.f.R. §§ 64.20 I 0­

2011. The Settlement Administra tor and Auditor shall destroy all records associated with 

the redress program following notification by a representative of the FTC and shall 

certify to T-Mobile that all such records have been destroyed. 

F. lfT-Mobile has repo1ted to any consumer reporting agency an outstanding 

balance ofa Consumer"s inactive account, T-Mobile shall furnish coffect account infom1ation to 

that consumer reporting agency or cease reporting the account within 30 days ofany reduction in 

the omstanding balance of the account pursuant to Sections IV.B.3.b or rv.o of this Order. 

G. Within I05 days of the end of rhc Consumer Redress Period, T-~lobilc shall 

provide the FTC with records sufficient to show the notification provided by T-Mobile to 

Account Holders of the right to full refunds of unauthorized Commercial PSMS charges, the 

refunds requested and paid 10 Account Holders dming the Consumer Redress Period, any 

payments to federal, state. or local government c111j1ics Lhat T-Mobile applied to the PSMS 

Charges Refund Amount pursuant to Section IV.C, that all outstanding balances of inactive 

accounts that were reduced pursuant lo Sections JV.B.3.b or IV.D constituted Collectible 
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Consumer Debt, any notifications required by Section IV.F have been made, and any refund 

requests that\\ ere denied due to a prior full refund or any other reason. All such records. to the 

extent they penain to an) customer or subscriber ofT-Mobile and are protected by the Electronic 

Communications Privacy Act, 18 U.S.C.§ 2703, shall be produced in a manner and fonn in 

which Consumers' personally ide111ifiable infonnation, such as name, address, telephone, e-mail 

address. or other unique identifier that could permit the infomrntion shared to be associmcd with 

the relevant subscriber or customer of T-Mobile, is redacted. 

fl. T-Mobile relinquishes dominion and all legal and equitable right. title. and 

interest in all assets transfe1Ted pursuant 10 this Order and may not seek the rentrn ofany assets. 

I. The facts alleged in the Complai nt will be taken as true. without fu1ther proof. in 

a non-dischargeability complaint in auy bankruptcy case. 

J. The facts alleged iu the Complaiut establish. all clements necessary to sustain an 

action by the FTC pursuant to Section 523(a)(2)(A) of the Bankruptcy Code, 11 U.S.C. 

§ 523{a)(2)(A), and this Order will have collateral estoppel effect for such purposes. 

K. T-Mobile acknowledges that its Taxpayer Identification Numbers, which T-

Mobile must submit to the FTC, may be used for collecting and reporting on any delinquent 

amount a1ising out of this Order, in accordance with 31 U.S.C. § 7701. 

v. ORDER ACKNOWLEDGMENTS 

IT IS FlJRTHER ORDERED that T-Mobile obtain acknowledgments of receipt of this 

Order: 

A T-Mobile, within 7 days ofentry of this Order, must submit to the FTC an 

acknowlcdgmem of receipt of this Order sworn under penalty of pc1j ury. 

B. ror 5 years after e1Jt1y of this Order, T-Mobile must deliver a copy of this Order 

to: (I) all principaJs, officer:.. and directors; (2) all managers, employees, agents, and 

representatives having supervisory responsibili ties with respect to charging consumers for Third-

Party Charges; and (3) any business entity resulting from any change in structure as set forth in 
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Section VI of thjs Order. Dclivc1y must occur within 30 days ofentry of this Order for currenr 

2 personnel. For all otJ1ers, delivery must occur within 30 days after the person assumes such 

3 position or responsibilities. 

4 c. From each individual or entity LO which T-Mobile delivered a cop}' of this Order, 

5 T-Mobile must obtain, witthin 30 days ofdelivery, a signed and dared acknowledgment of rcceip1 

6 of this Order. 

7 Vl. COMPUANCF. REPORTING 

8 IT IS rt.i'"RTI IER ORDERED that T-Mobilc make timely submissions to the FTC: 

9 A. One year after entry of this Order, T-Mobilc musl submit a compliance rcpo11, 

lO sworn under penalty of pe1jury. T -Mobile must: (a) idcnti fy 1he primary physical. postal, and 

11 email address and tclcphooe number, as designated points ofcontact. whicb rl.':prcsentarives of 

12 the FTC may use to communicate with T-Mobile; (b) identify all ofT-Mobilc's businesses b} aJJ 

13 of their names, telephone numbers, and physical, postal, email, and internet addresses; (c) 

14 describe the activities ofeach business: (d) describe in detail whether and how T-Mobile is in 

15 compliance with each Section of t11is Order; and (e) provide a copy of each Order 

16 Acknowledgment obtained pursuant to rhjs Order, unless previously submitted to the FTC. 

17 B. For 20 years after entry of thi s Order. T-Mobile must submit a compliance 

18 notice, sworn under pcnal1y of pc1jwy, within 14 days of any change in the following: (a) any 

19 designated point ofcontact; or {b) the structure of T-Mobilc or any cmity that T-f\lobilc has any 

20 ownership interest in or controls direcrly or indirectly thar mny affect compliance obligations 

21 arising under this Order, including: crc<ltion, merger, sale, or dissolution of the entity or any 

21 subsidiary, parent, or affiliate that engages in any acts or practice · subject to thi Order. 

23 C. r-Mobilc must submit to the FTC notice of 1hc Ii ling ofany bankruptcy petition, 

24 insolvency proceeding, or similC'lr proceeding by or against T-Mobilc within 14 days of its filing. 

25 D. Any submission to the FTC required by this Order to be S\\Om under penalty of 

26 pe1ju11• must be rrue aJ1d accurate and comply with 28 U.S.C. § 1746, such as by conclurung: ··1 
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declare w1dcr penalty of perjury under the Jaws of the United Stares ofAmerica that the 

2 foregoing is true and correct. Executed on: __" and supplyi ng the date. signatory's full 

3 name, title (if applicable), and signature. 

4 E. Unless otherwise directed by an FTC representative in writing. all submissions to 

5 the FTC pursuant to this Order must be emailed to DEbricf'@ ftc.gov or sent by ovcmight courier 

6 (not the li.S. Postal Service} to: Associate Director for En forccment. Bureau of Consumer 

7 Protection. Federal Trade Commission. 600 Pennsylvnnia Avenue NW, Washington, DC 20580. 

8 The subject line must begin: rTC v. T-Mobi le USA, Inc. (X 140053). 

9 VII. RECORDKEEPING 

lO IT IS Ft;RTHER ORDERED that T-Mobilc must create ce11ain records for 20 years after 

11 entry of the Order, and retain each such record for S years. Specifically, T -f\Jobilc must create 

12 and retain tbc following records: 

13 A. Accounting records showing the revenues associated with all Third-Party 

14 Charges, all costs incurred in generating those revenues, and the resulting net 

15 profit or loss; 

16 B. Personnel records showing, for each person providing superviso1y services 

17 relating to Third-Party Charges, whether as an employee or otherwise. thar 

18 person's: name; addresses: rclcphonc numbers; job tirle(s) or posirion(s); dales of 

19 service; and, if applicable, the reason for termination; 

20 C. Records of all Consumer complaints and refund requests relating to Third-Party 

21 Charges, whether received directly or indirectly, such as through a third pany, 

22 and any response; 

23 D. A list ofl hi rd Pa11ies who have had a product or service terminated by 1-Mobilc 

24 and all known associated individuals; 

25 E. A copy of each advertisement or other marketing material related to Third-Party 

26 Charges that is created, used, or received by T-Mobile; and 

STIPULATED ORDER FOR PERMANENT federal Trade Commission 
INJUNCTION AND MONETARY JUDGMENT 600 Pennsylvania Avenue N.W. 

28 Case No. 2: I 4-cv-00967-JLR Washington, DC 20580 
18 (202)326-3720 




2 

3 

4 

5 

6 

7 

8 

9 

lO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

21 

23 

24 

25 

26 

F. 	 All records necessary to demonstrate full compliance with each provision of this 

Order. including all submis ions to the FTC. 

Ill. COMPLIANCE MO!\lTORlNG 

IT IS Ft;RTHER ORDERED that. for the purpose of monitoring T-Mobile's compliance 

with this Order: 

A. Within 14 days of receipt of a wriltcn request from a representative of the fTC. T-

Mobile musl: submit additfonal compliance reports or other requesLCd infomrntion, which must 

be sworn under penalty ofpc1ju1y; appear for depositions; and produce documents for inspection 

and copymg. TI1e FTC is also authorized to obtain discovery, without further lea\ c of coun, 

using any of the procedures prescribed by Federal Rules of Civil Procedure 29, 30 (including 

telephonic depositions), 31 , 33, 34, 36, 45, and 69. 

B. For maners concerning this Order, the FTC is authorized to communicate directly 

v..ith T-Mobile. T-Mobile must pennit representatives of the FTC to interview any employee or 

other person affiliated with any FTC who has agreed to such an inte1view. The person 

interviewed may have counsel present. 

C. The FTC may use all other lawful means , including posing. through its 

representatives as consumers. suppliers, or other individuals or entities, to T-Mobile or any 

individual or entity affiliated with T-Mobilc, without the necessity of identification or ptior 

notice. Nothing in this 01·dcr limits the FTC's lawful use of compulsory process, pursuant to 

Sections 9 and 20 of the FTC Act, 15 U.S.C. ~~ 49, 57b- I. 

JX. RETENTJON OF' .JURISDICTION 

IT I Ft;RTHER ORDERED that this Court retains jurisdiction of this matter for 

purposes ofconstruction. modification, and enforcement of this Order. 

SO ORDERED Lhis day of 	 . 20 1_. 
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UNITED STATES DISTRICT JUDGE 

0 Tl PULATED A'JO, AGR EF.D: 

fOH PLAJNTJ Ff: 

FE DERAL TRADE COMYIJSSION 

Dace: 

BRIANS. SHULL 

JANE M. RICCI 

Federal Trade Commission 

600 Pennsylvania A\cnuc: N.W., CC-10232 

Washington. DC 20580 

bshull@ftc.gov, jricci@ftc .gov 

P: (202) 326-3720, (202) 326-2269 

F: (202) 326-3239 


COUNSEL FOR FEDERAL TRADE COM MfSSION 

FOR T-MOBJLE USA, J ~C.: 

Date: 

STEPHEN M. RUMMAGE 

Davis W1ighl Tremaine LLP 

1201 Third Avenue, Suite 2200 

Sca1Lle, \VA 98 101 

stcvcn1mmage@dwt.com 

P: (206)757-8136 
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COUI\SEL FOR T-MOBILE USA, INC. 

Date: 
[NAME] [AS AN OFFlCER OFT-MOBILE USA, fNC.] 
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To: Shull, Brian[bshull@ftc.gov]; andrew.sacks@t-moblle.com[andrew.sacks@t-mobile.com]: 
jwinston@hudco.comUwinston@hudco.com] 
Cc: Ricci. JaneUricci@ftc.gov]; McCall, Rachel[Rachel.McCall@t-mobile.com]: Rummage. Steve[SteveRummage@DWT.COM] 
From: Rummage, Steve 
Sent: Tue 10/1412014 1·53:13 AM 
lmportamce: Normal 
Subject: FTCIT·Moblle: Draft Settlement Order 
MAIL_RECEIVED: Tue 10/1412014 1:53:23 AM 
FTC T-Moblle Consent Order TMUSA CLEAN 10-13.DOCX 
TMUSA FTC Consent Order.pdf 

B1 i:rn I am mrnchi111i ckan and rcdlinl'd \ 1:1sinns 'It()\\ ing. our )reposed cdih to vour Octohc1 I 0 d1 aft I lw .:dih '.ll'tl('J all\ 
111\"0h (' ( ) ) 

Let u<> 1-.nO\\ a good time to :alk tomolTO\\ and '' c can "alk you through our :.uggcst.:d re\ i::.ions and addn:ss any quc<.tions 
) ou ma~ ha\ c. \\ c look fol\,ard to'' ork111g '' ith you to button this up. 

Ri:gards. Sh:ve 

Stt'H Rummage Da' 1~ \\right T1cmamc LLP 
1201 Third .\,cnuc. Suite 2200 I Seattle WA 98101 
Tel: (106) 7:'7-81 ~6 Fa': (206) 75"-7136 
Email. stcverummagc@dwt.com \\ cb:.1tc. www.dwt.com 

Anchorage I Bcllc\ltc I Los Angele~ :-\cw York I Portland I ~an Frnnd,co ISeattle IShanghai I \\ ashington, DC. 

From: Shull, Brian [mailto:bshull@ftc.gov) 
Sent: Friday, October 10, 2014 6:29 AM 
To: andrew.sacks@t-moblle.com; Rummage, Steve; jwinston@hudco.com 
Cc: Richard Hindman; 'Bernstein, Jake'; Chun, Beth; Hayes, Rose; Jill Remming; McCormally, Patrick; Patrice Malloy 
(Patrlce.Malloy@myfloridalegal.com); Paul Singer; Priscilla Roberts; Shull, Andrew; Zlperman, Philip; 'WhelleyMcCabe, Kate' 
(kate.whelleymccabe@state. vt.us) 
Subject: FTC/T-Mobile draft settlement order 

Andy, 

Please find attached rhe fTC's draft settlement order. Per your instructions on Monday, I have included Sieve Rummage and 
Joel Wim1ston on this email as well . 

mailto:Patrlce.Malloy@myfloridalegal.com
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mailto:andrew.sacks@t-moblle.com
mailto:mailto:bshull@ftc.gov
http:www.dwt.com
mailto:stcverummagc@dwt.com
mailto:Steve[SteveRummage@DWT.COM
mailto:Rachel[Rachel.McCall@t-mobile.com
mailto:JaneUricci@ftc.gov
mailto:Brian[bshull@ftc.gov


As you will sec, our order is similar to the AT&T order announced on Wednesday, although we have imported some language 
that we previously agreed upon in our prior round ofnegotiations. 

We look forward to discussing this with you. 

Brian 

Brian Shull 

Auorney, Division of Fina11cial Practices 

Federal Trade Commission 

600 Pennsylvania Avenue, W 

Mailstop CC-I 0232 

Washington, DC 20580 

Phone: (202)326-3720 

Fax: (202) 326-3768 




