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Reference Number

Complaint Date

Company Name

Complaint Info Comments

97335283

07/02/2018

Ameritech Financial

| was contacted over a year ago and have been automatcally making payments of $82
to a fake company and my student loans are growing.

97335364

07/02/2018

Ameritech Financial

Reporting for her soon to be husband. Consumer found out that Ameritech Financial
has a lawsuit. Consumer did send them $245. Consumer first got into contact with
Great Lakes. Consumer was online looking for a student loan forgiveness program.

97335432

07/02/2018

Ameritech

Consumer reports she signed up with Ameritech to help with her student loan and they
never did anything for her now they are harassing her for payment.

97335578

07/02/2018

Ameritech

Consumer received a letter from the FTC notice of lawsuit. Ameritech Financial for a
student load reduction.

97341603

07/02/2018

Ameritech Financial

Consumer is calling to report that she received a notice in the mail in regards to the
Ameritech Financial. Consumer indicates she does not remember how much she has
paid the company will review her bank statements and call back.

97341840

07/02/2018

Ameritech Financial

Consumer reports they received a call from Ameritech Financial offering to place to
place them in government program and requested for a fee. Consumer complied and
paid $173 for 12 months but never received what he was promised.

97341932

07/02/2018

Ameritech

Consumer states she is wanting to file a complaint on Ameritech consumer states she
was paying them $99 since 2016 consumer states she stopped payments in March of
2018, consumer has not obtain no more services.

97342067

07/02/2018

Ameritech Financial

Consumer received a letter from the FTC about the Ameritech Financial, Financial
Education Benefits Center. Consumer was in contact with them to help with her
student loans. Consumer didn't know if the letter was real or not. Consumer stated she
hasn't had any trouble with them. Consumer first contacted them when she received a
letter in the mail from her previous company she was working with. Consumer was
charged $99 every month from her checking account.

97342130

07/02/2018

Ameritech

Consumer is calling to report that he received a letter from the FTC in regards to his
relation with Ameritech. Consumer was notified that his payments were not going
through. Consumer was states that he has been paying Ameritech $99 a month for
over a year.

10

97342150

07/02/2018

Ameritech

Consumer is calling saying she had received a letter from the FTC about Ameritech.
Consumer says she had signed up with Ameritech and she had started a payment plan
with them.

11

97342164

07/02/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

12

97342223

07/02/2018

Ameritech

The consumer reports he came into contact with them through email. The consumer
reports he paid them a fee up front to help reduce his student loans. The consumer

reports they started taking The consumer reports he was injured and unable to pay.
Update 070218: Consumer calls back after disconnection. Consumer was explained
about the case with Ameritech Financial. ||l
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13

97342336

07/02/2018

Ameritech Financial

Consumer reports that she has paid Ameritech Financial over $1000 and has received
a letter from the FTC advising her that this is a possible scam.

14

97342492

07/02/2018

Ameritech

Consumer stated that she paid Ameritech for over a year to regarding their loan
forgiveness program. Consumer learned from FTC that Ameriitech was not paying
down her debt.

15

97346850

07/02/2018

Ameritech Financial

| received a letter from the Federal Trade Commission stating that my payments i have
been making to Ameritech were not going toward my student loans and that the
Department of Education does not charge borrowers to enroll in student loan
repayment and forgiveness programs. | have been paying this company monthly 82$
since August of 2016. Im upset that someone would take advantage of people that are
already having a hard time financially. | have tried to contact the company directly like
the letter stated but no one has returned my calls. Other-Other Update

16

97346896

07/02/2018

Ameritech

Consumer received a FTC letter stating action was begin taken against Ameritech.
Consumer states Ameritech has been debiting her bank account $80 monthly rate for 3|
4 years only to find out the payments have not being going towards her student loan
debt. Consumer also states that the phone number on the letter only leads to an
answering machine and is unable to cancel membership or request refund.

17

97346987

07/02/2018

Ameritech Financial

Consumer is calling to report that she received a notice in the mail from Ameritech
Financial. Consumer indicates she has never had a loan with them.

18

97347197

07/02/2018

Ameritech Financial

Consumer states that she hired Ameritech Financial since about 2013 to help
consolidate loans and lower monthly student loan payments. Consumer had been
approved to pay what she was promised was $100 per month towards her student
loans. Consumer was promised that if she works for a certain amount of years then
she would qualified for the student loan forgiveness program. Consumer states she
received states she has received statements from Ed Financial stating that her interest
is getting interest has been incurring. Consumer was instructed by Ameritech Financial
to fill out a deferment form with Ed Financial and also report to Ed Financial that she is
Married but files separately. UPDATE: 7.2.2018, consumer states she called Ameritech
Financial back and asked the supervisor to cancel her account and wanted a refund.
The supervisor offered her a $774 refund out of the $6,000 she has paid them so far.
She states they are submitting to her in writing the cancelation and refund.

19

97347203

07/02/2018

Ameritech Financial

Consumer received a letter in the mail from the FTC about Ameritech Financial.
Consumer was told she needed to pay 259 for 6 month and after that it would drop to
99 dollars a month. Consumer has paid them a total of 2412 dollars.

20

97347230

07/02/2018

Ameritech Financial

The consumer called to make a complaint against a debt management company,
Ameritech Financial.
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21

97347324

07/02/2018

Ameritech

Consumer called to report that she received a letter from the FTC regarding Ameritech.
Consumer states that she has been paying Ameritech 99 dollars a month since
08/01/2017. Consumer states that she has been trying to get in contact with them but
they don't respond.

22

97347463

07/02/2018

Ameritech

The consumer received a letter from Ameritech informing her of their debt
consolidation program she could sign up for. The consumer complied. The consumer
has not spoken to her lender.

23

97347487

07/02/2018

Ameritech Financial, Financial
Education Benefits Center

Consumer received a letter from the FTC about Ameritech Financial, Financial
Education Benefits Center. Consumer has emails and bank statement from them.
Consumer received a letter in the mail about their forgiveness program with her
student loans. They told her that she needs to pay a small dollar amount for their
services. They told her that $33 was for paper work and the other amount was towards
the student loans.

24

97347545

07/02/2018

Ameritech Financial

Consumer got a letter from the FTC about Ameritech Financial. Consumer called the
phone number that was provided in the letter and was hung up on 4 times.

25

97347609

07/02/2018

Ameritech

Consumer is calling saying she has loans with Ameritech and she had received a letter
from the ftc about the situation. Consumer says they want her to pay monthly
installments of 150 dollars.

26

97347677

07/02/2018

Ameritech Financial

Consumer received a call from Ameritech Financial offering to reduce her student loan
debt. Consumer was asked to verify information about her student loan and also her
bank account information to set up a payment plan. Consumer did comply. Consumer
ended call before ref# was given.

27

97347706

07/02/2018

Ameritech

Consumer states she received a letter in the mail about the Ameritech. Consumer
states she has paid monthly $127 dollars each month since 2016. Consumer states
she wants to known what else she can do to stop the payments and to get her money
back.
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28

97347731

07/02/2018

AmeriTech Financial

| o~ February 8th of 2016 was contacted by Ameritech financials
customer service agent Sarah Mills Gaines. In reference to my student loans and
consolidating them to have a lower payment. | was told my payments would be
lowered and that my payments to the student loan will be paid on my behalf through
Ameritech Financial. | was told | was in the loan forgiveness program and after 10
years my loan would be forgiven. | have made a $99 payment per month for 26 months
totaling $2, 574 that was not applied to my student loan. | received a letter from the
Federal Trade Commission today June 27th 2018 in reference of Ameritech Financial
incorporation with student loans is being sued by the FTC for deceptive practices. | am
filling out this complaint first to start the process of getting my money back that paid for
services not rendered. please direct me to the necessary steps to achieve this goal
thank you. P.S. | have made attempts to contact Ameritech to ask for a refund and to
cancel my membership, however no one will answer my phone calls.

29

97347737

07/02/2018

Ameritech

Consumer reports that she got a letter from the FTC concerning the Ameritech
Financial suit. She has been paying them for three years. Caller has been unable to
reach Ameritech.

30

97347764

07/02/2018

Ameritech Financial

| recevied a letter from FTC telling me of the lawsuit they have placed against
Ameritech Financial regarding deceptive practices in regards to Federal Student
Loans. | have been a client of Ameritech Financial since July of 2017 and have been
making monthy payments to them of $33 since August of 2017. As per your
corresponce with me regarding the lawsuit, | have attempted to contact Ameritech
Financial to cancel my membership and request a refund per the instructions on your
letter. | have attempted several time to call the phone number listed on your letter as
well as the AmeriTech Financial website and the number seems to be invalid or not
functioning properly because it give a &quot;extenion not available&quot; message
upon answering. Please not | did not even request an extension. | have also reached
out to them vial email to their support department with no response. It seems the
company has gone off the radar in regards to their customers. My last payment was
on 6/18/18. | have stopped payment via my bank for any further payments. | am at a
loss on how to actually cancel membership with Ameritech Financial. Please help
Other-Other Update

31

97347765

07/02/2018

Ameritech Financial

Consumer is calling to report that she received a notice in the mail from Ameritech
Financial. Consumer indicates she had paid the company first year she paid $171 for
12 months and has been paying $99 for 2 years. Consumer indicates the payment has
been drafted out of her account monthly.
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32

97347766

07/02/2018

Ameritech Financial

Consumer states she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. Consumer states she is one of the customers of Ameritech
Financial and believed they were legitimate however, she now has her doubts.
Consumer states she might have received something in the mail from Ameritech
Financial or she might have found something online and contacted them. Consumer
states they promised to permanently lower her monthly student loan payment.
Consumer states they requested that she pay $100 up front, consumer did pay this
money. Consumer states she was then told that she would pay $136 a month.
Consumer states she has only paid $100 and has now received letter from FTC.

33

97347786

07/02/2018

Ameritech Financial

Consumer received a call from a company called Ameritech Financial offering to help
reduce her student loan debt. Consumer was asked to verify information regarding her
student loans and bank account information to set up payment plan. Consumer did
comply.

34

97352330

07/02/2018

Ameritech

Consumer reports that he received a letter from the FTC concerning the Ameritech
scam. Caller wants to know how long he has to wait to get a refund. Consumer
cancelled his account with Ameritech approximately a year ago when he found out they
weren't sending the money to the school.

35

97352372

07/02/2018

Ameritech

Consumer got a letter from FTC about Ameritech. Consumer paid $500 for student
loans consolidation. Consumer was getting harassing emails from Ameritech that she
has blocked. Consumer had to dispute the Ameritech charges and PNC Bank in
Pittsburg credited back consumer's $500.

36

97352384

07/02/2018

Ameritech Financial

Consumer is calling on behalf of their son. Consumer reports they received a letter
from the FTC regarding Ameritech Financial.

37

97352388

07/02/2018

Ameritech

Consumer states she got a letter in the mail stating she got a letter from Ameri- Tech.
She got the letter on 07/02/2018. She wanted to know why she got the letter.
Informed that they have deceptive practices.

38

97352424

07/02/2018

Ameritech

Consumer is calling saying she had received a letter from the Ftc about Ameritech and
she has a account with them. Consumer says she wants to make a complaint against
them.

39

97352430

07/02/2018

Ameritech

Consumer states she received a letter from the FTC regarding the AMERITECH scam.

40

97352448

07/02/2018

Ameritech Financial

The consumer received a letter from FTC in regards to lawsuit filed against Ameritech
Financial. Consumer called Ameritech and line was busy.

41

97352482

07/02/2018

Ameritech

The consumer reports that she has looked into them but she doesn't think that she has
used them. The consumer reports that she did provide them with her information.
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42

97352498

07/02/2018

Ameritech Financial

Consumer reports they were contacted by phone from Ameritech Financial offering to
enroll her in a government program and lower monthly payments on their student loan.
Consumer reports they requested for a fee. Consumer complied. Consumer doesn't
know how much she has paid the company but initial set up was $108 a month.

43

97352515

07/02/2018

Ameritech Financial

Consumer states she had services with Ameritech about a year ago( does not have the
exact date)and lost about $400. Consumer states she was making an automated
payment of $100 a month from her checking account.

44

97352550

07/02/2018

Ameritech Financial

Consumer states that Ameritech has been taking money out her account monthly.
Consumer was with the company for two years. Consumer did pay an amount with the
company to pay off her student loan debt.

45

97352573

07/02/2018

Ameritech Financial

Consumer states she received a letter from the FTC regarding Ameritech Financial.
Consumer states she has been paying $99 a month for the past two years making an
automated payment from her checking account.
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46

97352575

07/02/2018

Ameritech Financial

| responded to an offer to help me with my student loan debt. | got in contact with a Mr.
SaVon Cleveland who talked about all the benefits of enrolling and how expenses
related to helping family, having siblings, and many other costs could help qualify me
for larger reductions to loan payments. | was given a list of documents to docusign and
to submit. the company did not accept my tax transcripts but knew | had no access to
the original forms submitted to the IRS but continued to email every day for the
document. | was asked to pay up front a $100.00 enroliment fee and then | was
charged and autodebit of $99.00 a month for the next 2 years unaware that this was a
memebership fee and my student loan debt had remained untouched until Navient sent
me a letter warning me | was delinquent and would soon default. When | called to
discuss this with a rep. he attempted to look at my loan account and asked me if |
changed my Navient password. | said ‘no’ not realizing that | had. He said he was
unable to access my Navient informantion which made me leery and | requested to
cancel all services and have my most recent payment refunded. | was told a manager
could help me with that and | was transferred to a manager who explained that the
$99/mo was for access to perks and that Ameritech still required more documents. |
did not get a refund and he did not cancel services before the line was mystreously
disconnected. The company now calls me evey day, no doubt to keep my business,
but | work 23:00-07:00 and often until 15:00 so | have not yet replied. Only days prior to
that abruptly ended telephone conversation on May 30, 2018 a Britteny Sawyer from
Ameritech contacted me to get reauthorization for my debit account for withdrawils. |
docsigned authorization not realizing until that converstaion days later that they were
just taking my money and doing nothing for me. Why was it an issue now that they
never recieved those documents, but they have no problem taking my money for
services, perks or loan management, | never received? On June 27, 2018 the FTC
sent me a letter briefing a pending lawsuit against Ameritech and privided 1-800-792-
8621 as a humber to cancel Ameritech memberships or ask for refund. However, that
number only has an automated Auto Services adverisement that asks you about
household members’ age ranges. At the end of the advertisement it thanks you for
taking the survey and disconnects.

47

97352607

07/02/2018

Ameritech Financial

Consumer has enrolled for services with Ameritech Financial in 11/18. Consumer has
rec'd a letter in the mail wanting to assist her with her student loan forgiveness. She
contacted company and set up a payment arrangement with the company to have her
student loan forgiven in 10 years. They have been debiting her bank account.
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48

97352608

07/02/2018

AmeriTech Financial

| first received a letter from AmeriTech Financial telling me information about how to
consolidate my loans and how | was eligible for a Teacher Loan Forgiveness Program.
| called and spoke with a representative and they were able to lower my current
payments AND | would be forgiven after 5 years of payments. They also said there was
a $800 upfront fee. Well...I made my first payment but noticed my other loan was not
taken care of. They did not pay off my GreatLakes account so | was getting late fees
on that account that they should have transfered over to their company. | ended up
blocking payments to AmeriTech and told them | refused to pay them again until they
took care of the other loan. They said they were unable to unless | set up my payments
again. | have not paid them since and they never refunded me the payments | made to
them.

49

97352672

07/02/2018

Ameritech

Consumer complains that Ameritech took payment from her even though they are in
the middle of having action taken against them. She has made about 3 years of
payments of $82/mo, but they have never made any payments towards her student
loan.

50

97352723

07/02/2018

Ameritech

Consumer is calling to report she received a letter from the FTC stating the lawsuit
against Ameritech, which she had been paying them $20 a month which she's paid
them $99 for a couple of months and $800 fee before starting the services. which have
been automatic withdrew from her bank account every month. Consumer states they
first sent her a letter offering their services and she then contacted them.

51

97352731

07/02/2018

Ameritech Financial

Consumer answer an ad for reducing his student loan debt, consumer contacted them
and they sent him paperwork to fill out for help with his student loans, they told
consumer they wouold withdrawal 200 dollars a month and after a year they would
drop the amount. Later consumer noticed the money he was paying wasnt even going
towards his student loans.

52

97352732

07/02/2018

Ameritech

Consumer states he received a letter from the FTC informing him of his student loans
with Ameritech are fraudulent.

53

97352743

07/02/2018

Ameritech

Consumer states that she received a call, and a email about updating her account with
Ameritech. Consumer also just found out that they were deceiving people.

54

97352744

07/02/2018

Ameritech Financial

Consumer received a letter from Ameritech Financial offering to reduce his student
loan debt. Consumer was asked to verify information regarding his student loans and
bank account information to set up a payment plan. Consumer did comply. UPDATE:
7/2/2018 Consumer is attempting to contact the company for a refund but is no longer
able to reach the company. Consumer has paid approximately $580 by bank account
debit/draft. Provided general education per tip sheets.
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55

97352755

07/02/2018

Ameritech Financial

Consumer states that she has received a letter from the FTC in regards to the current
lawsuit against Ameritech Financial. Consumer states that on the onset of her
membership with them she received a notice from them about loan forgiveness which
she contacted them immediately on and began her payment plan with them for 108
dollars a month. Consumer attempted to call the number in the FTC Letter but is
unable to get through to anyone through the provided number. FTC Matter/File
Number: 172 3027

56

97352780

07/02/2018

Ameritech Financial

When I initially talked to an agent | was told that they would help me reduce my
payments and eventually qualify for loan forgiveness. The agent made me draw a line
down the center of a blank sheet of paper. On one side was what | was currently
paying in student loan payments on the other side was what | would pay if | joined their
program. She told me that | would start off paying an amount of more than $128 for 8
months and that amount would be reduced to $20 a month over the next 25 years.
After about 2 months in the program | discovered that the initial payments were applied
to the fee for their services and not to my student loans. | have since canceled my
membership with Ameritech Financial. | asked if | would be getting a refund and the
Supervisor, Renata, told me that they would be keeping the money that | had already
paid them, and she refused to let me speak to anyone else about the matter. | am
disappointed that | can't get have spent out hard earned money on services | could
have done myself, but | am glad | cancelled my account before they could take any
more of my money.

57

97352785

07/02/2018

Ameritech Financial

Consumer received a letter from FTC. Consumer states the letter was referring to the
Ameritech Financial, (FEBC). Consumer states they are falsely claiming the consumer
was eligible for federal programs that would permanently reduce their monthly debt
payments to a fixed low amount or result in total loan forgiveness. Consumer states
when she calls the company to cancel the service the phone dropped and cannot
cancel her service. Consumer states she has lost $1200. UPDATE 7/2/18: Consumer
was told by the CFPB that she could track her complaint online, referred to the CFPB.

58

97352812

07/02/2018

Ameritech Financial

Consumer states he received a letter from the FTC regarding a lawsuit against
Ameritech Financial. Consumer states he is a customer of Ameritech Financial and
has been trying to contact them but is unable to get a hold of them. Consumer states
he was looking for a program that could help with his student loan payments and came
across Ameritech Financial and called them over the phone. Consumer states they
offered him to assist him with finding him a program that would help him maintain a low
payment on his student loan. Consumer states they requested that he pay $100 up
front, consumer did pay this money. Consumer states she was then told him that he
would pay $100 a month which he has been paying up to this day.
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59

97352822

07/02/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

60

97352824

07/02/2018

Ameritech

Consumer was dealing with Ameritech, for two years. She just stopped paying them
late January early February. Consumer asked for a refund. They wouldn't give her the
refund.

61

97352828

07/02/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center . Consumer states she paid a total of $2100. Consumer
states she was under the impression that her payments were going towards her
student loans. Consumer states the company place forbearance on her account and
consolidated her loan without her knowledge. Consumer received letter from FTC
regarding the recent lawsuit that was filled against this company.UPDATE 07/02/2018:
Consumer is calling to report that she contacted Ameritech for a refund and she was
offered a $400. Consumer wishes to speak to supervisor regarding accepting refund.
Transferred to supervisor. -UPDATE 7/2/18 consumer was transferred to a
supervisor. Consumer wants to know if she cashes the check, does it mean she would
not be able to get any money back from the FTC suit. Suggested the consumer needs

to seek private legal advice. ||l
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62

97352888

07/02/2018

Ameritech Financial

The company is very rude and dishonest. | was contacted by a Loan Specialist named
Jason, and he dropped my student loan from 36,000$ to 12,500%. So | agreed not
knowing they where just going to take my money and put my loans in deferment, and
bring my credit score down. | was asked to make a monthly payment of 84.00% a
month for my loan payment. Then Ameritech was also taking another 55.00$ a month
to keep me enrolled in there program which | was not told about by my Loan specialist.
When | called back and ask them about the additional fee | was hung up on multiple
times and rudely talked to. Finally after me contacting them multiple times they told me
what the other fee is for and that fee would stop after they received 800$ and that
would be a lifetime enrollment in the program they offer to process my paperwork.
Once they received 800$ they continued to take more money for other miscellaneous
fees. | checked my credit report and noticed that my student loan was not going down
any so | contacted them and they said that | had not given them all the paperwork
necessary for them to start my application, so they can start paying off my new lowered
student loan even though | was paying about 150$% a month for close to 2 years. So
Ameritech sent me via email the rest of the paperwork that they needed all of a sudden
and | had all of the paperwork filled out and returned back to them back when | was
first contacted by them. So all this company has done is lie and take my money and
harass me via email and phone calls. | was sent anywhere to 2-4 emails a day along
with a minimum of 2 phone calls a week asking me why | haven't turned in my
paperwork even though all the paperwork they needed or wanted was completed or to
complete a survey on the representative who | talked to. Ameritech has taken a decent
amount of money from and messed up my credit score by not doing what they said
they were going to do.

63

97352926

07/02/2018

Ameritech Financial

Ameritech financial promised to help with documentation to get me on an affordable
repayment program, i would pay them and they would transfer my payements towards
and after five years since i work for a non profit organization loans would be forgiven. |
noticed my loans were going up and none of my money was going towared my student
load but was told that they were preparing docuemtnation and eventually my loans
would be forgiven they never answered any of my questions about where my money
was going and what exactly i was paying them for. UPDATE 07/02/2018: Consumer
called to report that she called Ameritech and she was transferred to a supervisor and
she was told she cannot receive a refund.

64

97352933

07/02/2018

Ameritech Finan

The consumer has a complaint against a debt management company, Ameritech
Financial. They have paid money, but not applied to her loan.
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65

97352967

07/02/2018

Ameritech Financial

In or about 2016, | received an official government looking letter from a company
named Ameritech Financial. | called the number listed on the letter because | was
interested in student loan debt forgiveness and reduction. | spoke to an Ameritech
representative by the name of Amy. She stay on the line with me for a while answering
my questions. She stated that she herself was involved in the loan forgiveness
program. | asked if Ameritech was a member of BBB and she stated yes and gave me
several websites and affirmations to attest to the quality of the program. During this
conversation, | was told that my loan would be forgiven within 10 years of my start date
of the program. It would cost me $200 per month for a year and then they would drop
it down to $100 after the first year. This included their process fee and the rest was
paid toward my student loan. | was told that they would contact my student loan
service provider to pay them - | would not have to do anything. | later found out that |
would have to pay Nelnet, my student loan provider an extra $50 per month. | called
Ameritech and told them that was not what was told to me. It is now going on 3 years
that | have been paying money to Ameritech. Subsequently, it wasnt until | received
the letter from the Federal Trade Commission that | realized that my student loans
have not decreased, but instead increased. | trusted, based on a promise, that in 10
years my student loan debt would be forgiven if | joined this program. The
representative stated that loan reduction and forgiveness program is part of the federal
government and it is law. She stated that people just dont know about it. Every year,
my repayment program status must be recertified with Nelnet. | am told not to do
anything because they (Ameritech) takes care of it for me. This action made me
further believe that they were legit. | feel that this is a violation because | was told and
believed that Ameritech was paying toward reducing my student loan within 10 years. |
have tried to call this company several times and have been put on hold. After holding,
| get a busy signal.  After looking at my student loan statement, it has increased! |
now owe more money and interest to student loans because of Ameritech's deception.
Please help me with this situation.

66

97352996

07/02/2018

Ameritech Financial

Consumer reports they received a call from Ameritech Financial offering to lower their
student loan debt. Consumer reports they requested for a fee every month for $82.
Consumer reports they promised a total loan forgiveness after a few months.
Consumer complied. UPDATE 07/02/2018 Consumer states she needed to add
information. UPDATE 07/02/2018 Consumer contacted Ameritech to ask

for a refund but Ameritech only wants to refund consumer 400 dollars. Consumer

states Ameritech notified her that they had sued the FTC and the FTC sued back.
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67

97353003

07/02/2018

Ameritech Financial

Consumer received a letter from FTC. Consumer states the letter was referring to the
Ameritech Financial, Financial Education Benefits Center (FEBC). Consumer states
they are falsely claiming the consumer was eligible for federal programs that would
permanently reduce their monthly debt payments to a fixed low amount or result in total
loan forgiveness. Consumer states she has lost $1056.

68

97353009

07/02/2018

Ameritech

Consumer states she received a letter in regards to Ameritech and student loans not
really being paid.

69

97353014

07/02/2018

AmeriTech Financial

70

97353042

07/02/2018

Ameritech Financial

| recieved a letter from the FTC about the deceptive practices of AmeriTech Financial,
and was not aware | could have been getting the same services for free! | call the
company, requested a refund and to cancel my membership, and recieved push back.

| have paid a total of $2,764, and was told | can only have $552 in refund. | had no clue
| could have these services for free, and was under the impression they were "fighting"
for me to have a cheaper payment. This company is preying on people that want to pay
back what he or she owes to the government for personal gains, and we all should
recieve the total amount paid. UPDATE: 07/02/2018 Consumer called to add info.
Consumer states that she paid 179/mo. but was brought down to 99/mo. this year.

Consumer is calling because he has been paying Ameritech Financial a monthly fee to
help him with his federal student loans. Consumer states that he has been paying $173
a month for a year the company then lowered his monthly fee to $99.

71

97353056

07/02/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center . Consumer states she paid a total of $2000. Consumer
states she was under the impression that her payments were going towards her
student loans. Consumer received letter from FTC regarding the recent lawsuit that
was filled against this company.

72

97353075

07/02/2018

Ameritech

Consumer is calling to report that she was contacted by Ameritech offering to
consolidate her student loans. Consumer was asked to pay $158 a month. Consumer
has paid $948.

73

97353098

07/02/2018

Ameritech

Consumer got a letter from an FTC about Ameritech. Consumer paid $2586 to
Ameritech from her [ ij Banking Company account. Consumer thought
Ameritech was ok and didn't see this coming.UPDATE 07/02/2018: Consumer is
calling to report that she is having issues getting in touch with the company.

74

97353107

07/02/2018

Ameritech Loan Services

Consumer received an email from Ameritech Loan Services offering to help the
consumer reduce/consolidate their student loans. Consumer complains pays
$108/month for the services and has spent approximately $2,600 total, paid through
bank debit. Consumer reports their loan is not being reduced and has actually
increased. Consumer has attempted to cancel their agreement and receive a refund
but they are no longer able to reach the company.
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75

97353115

07/02/2018

Ameritech

Consumer is calling because she received a letter from the FTC, concerning her
account with Ameritech. The consumer began an account with Ameritech in October of
2017. They called the consumer and offered to help pay off her student loans by
sending them a monthly payment of 82 dollars. The consumer complied. The
consumer has sent them around 750 dollars at this point via automatic bank transfer.
The consumer tried to contact them after receiving the letter from us but has not gotten
any response. UPDATE: 07/02/2018 Consumer states that there keeping her money
and its not going to pay off her loans.

76

97353143

07/02/2018

Ameritech

Consumer states he got a letter in the mail from Ameritech on 07/02/2018. He signed
up with them on 06/01/2015. He pays 99 a month. He is trying to get his refund but
they leave him on hold and then hang up.

77

97353160

07/02/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center . Consumer states she paid a total of $2600. Consumer
received letter from FTC regarding the recent lawsuit that was filled against this
company. Consumer states she contacted the company and was unable to get in touch
with anyone at Ameritech.

78

97353176

07/02/2018

Ameritech Financial

Consumer got a letter from the FTC about Ameritech Financial acct
Consumer had a bank draft on her Bank for $82/month.
Consumer has not yet contacted Ameritech Financial .

79

97353202

07/02/2018

Ameritech

Consumer states that she got a letter from us for Ameritech. She signed up with them
in 10/2016 and they are asking for paperwork and trying to defer her student loans.
Her payments are auto drafted from her bank account. she pays 100 a month.

80

97353209

07/02/2018

Ameritech

Consumer reports she has made 2 payments to Ameritech and has not received the
service they offered.

81

97353214

07/02/2018

Ameritech Financial

Consumer received a letter from the FTC about the Ameritech Financial student loan
forgiveness program. Consumer received a letter in the mail. Consumer paid them
every month. Consumer doesn't remember how much she sent to them but she said
about a $1000 out of her bank account.

82

97353231

07/02/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She has sent them approximately $3000 and they have not paid any student loans.

83

97353241

07/02/2018

Ameritech Financial

Consumer states that he had received a letter from Ameritech Financial stating that the
FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month.
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84

97353259

07/02/2018

Ameritech

Consumer called to report that he received a letter from the FTC regarding the case
against Ameritech. Consumer states that he would receive multiple calls from
Ameritech to his cell phone. Consumer states that he was promised that the money
and payments were going to go towards his student loans. Consumer states that he
has been making payment through his bank card of 88 dollars a month since March of
2018. Consumer has paid a total of 264 dollars.

85

97353304

07/02/2018

Ameritech Financial

Consumer reports she received a letter from Ameritech Financial offering to lower her
student loan payments. She reached out to them and provided all her information to
them. She was told not to communicate with her student loan servicer. They have been
debiting her account each month for $132. - Consumer requested additional fulfillment.

86

97358029

07/02/2018

Ameritech

Consumer is calling to report that she received a letter in the mail from Ameritech and
the consumer contacted them for the services to help consolidate her student loans.
Consumer was asked to pay $99 a month. Consumer states that she has paid $1400
so far. Additional Email costumer.service@ameritechfinancial.com.

87

97358036

07/02/2018

Ameritech Financial

Consumer has received a letter in the mail from the FTC in regards to the Ameritech
Financial. Consumer has a membership with Ameritech and has paid them a total
amount of 924 dollars. Consumer received a phone call from them to solicit there
membership programs. Consumer signed up in December and made first payment in
January Consumer was told she had to do a 10 year contract with them.

88

97358053

07/02/2018

Ameritech

Consumer reports he was contacted by Ameritech offering to lower the interest rates
on his student loans. Consumer states he has been paying them for over 4yrs.

89

97358057

07/02/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She has sent them approximately $424 and they have not paid any student loans.

90

97358067

07/02/2018

Ameritech

Consumer states he received a letter from the FTC in regards to the Ameritech
Scheme. Consumer states he stopped payment a year ago because he felt something
wasn't right.

91

97358088

07/02/2018

Ameritech Financial

Consumer reports she received a letter from Ameritech Financial offering to lower her
student loan payments. She reached out to them and provided all her information to
them. She was told not to communicate with her student loan servicer. They have been
debiting her account each month for $207 for 15 months. Then the payments went
down to $99 for an additional 15 months approximately. Then she cancelled their
membership.

92

97358092

07/02/2018

Ameritech

ameritech told to $99 a month and they pay off my student in 20 years

93

97358118

07/02/2018

Ameritech

Consumer states he was paying Ameritech $100 for 15 months.

94

97358143

07/02/2018

Ameritech

Consumer states she received a letter concerning Ameritech.
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95

97358144

07/02/2018

Ameritech

The consumer reports that she received her letter from Ameritech Financial. The
consumer reports she signed up for them back in early 2016. The consumer reports
that she has sent them at least a minimum of $2500.

96

97358149

07/02/2018

Ameritech Financial

| was contacted by Ameritech via the phone about student loan forgiveness, and also
received mail (letters are gone by the way), and since | was desperate to get about
$80k to be forgiven, and me not knowing much about student loan fogiveness, | took
up their offer. | can't remember the exact offer stated, but | have notes written down.
They said the total | would have to pay in the long run would be about $28,500 once
everything was done, and | had to pay $108 a month; your survey wasn't really that
specific so | said $108 ever since February of 2017. So doing the math, | have given
them $1728, plus an additional $108 if | do not cancel immediately. Knowing that this
was the amount | paid and was lied to, | am VERY pissed off and concerned, because
if | do not get some genuine student loan forgiveness that helps me, | might actually
die from panic alone. | provided information regarding one of the employees and am
willing to submit any and all emails received by the company. All loans were for Temple
University by the way. | am now regretting going to college. Other-Other Update

97

97358158

07/02/2018

AMERITECH FINANCIAL

On 7/2/18, | received a letter in the mail dated 6/27/2018 from the UNITED STATES
OF AMERICA FEDERAL TRADE COMMISSION INDICATING THAT THE TRADE
COMMISSION HAS SUED THE AMERITECH COMPANY FOR DECEPTIVE
PRACTICES. THE LETTER IS STATING THAT THIS COMPANY HAS NOT BEEN
PAYING MY STUDENT LOANS AND THEY HAVE COLLECTED FEES FROM ME
THAT THEY SHOULD NOT HAVE. THIS HAS BEEN GOING ON SINCE LATE 2016. |
NEED TO HAVE THIS MATTER RESOLVED ASAP AND WANT TO KNOW WHAT IS
THE NEXT STEP | SHOULD TAKE REGARDING THIS MATTER? THANK YOU IN
ADVANCE.

98

97358174

07/02/2018

Ameritech|FEBC

Consumer received a letter from Ameritech in 2014 offering a debt counseling service.
Consumer contacted the company in April of 2018, inquiring if they were still offering
the service. They informed her that they were still in business and they began taking a
monthly payment of 102 a month via direct bank transfer. Consumer received the letter
from the FTC regarding the issue on 07/02/2018.

99

97358181

07/02/2018

Ameritech Financial

Consumer states that she got a letter from us for the Ameritech Financial. She has
paid them 108 monthly for the last 2 years. She had no idea that they were not paying
her loans. She states that they were going to get her on a repayment program and
later her loans would be forgiven.
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100

97358218

07/02/2018

Ameritech

Consumer called to report that she received a letter from the FTC regarding Ameritech.
Consumer states that she was promised to lower her Student Loans. Consumer was
asked to make the first 6 payments for 200 dollars a month and the rest for 100 dollars
a month. Consumer has made payments since 2015 totaling 3800 dollars paid.

101

97358221

07/02/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She has sent them approximately $1000 and they have not paid any student loans.

102

97358223

07/02/2018

Ameritech|AFB Center

Consumer received mail from Ameritech offering to consolidate their student loan debt
and enroll them in a loan forgiveness program. Consumer paid a total of $4,323 by
bank debit that was to be sent to their servicer. Consumer recently confirmed no
payments had been made to their servicer since 2015. Provided education per tip
sheet including FTC.gov.

103

97358236

07/02/2018

Ameritech Financial

Consumer reported that she recieved a letter from the FTC stating there was a law suit
against Ameritech Financial and suggested consumer to call and file a complaint.
Consumer states that in 2015 Ameritech sent her a letter offering their services.
Consumer contacted them and set up payment plans with the company. Consumer
states she has paid them 4,800 total.

104

97358247

07/02/2018

Ameritech Financial

Consumer states he filled out an online application for Ameritech Finincial, they then
contacted consumer to set up payment. Consumer started off paying 173 dollars a
month and got it down to 67 dollars. Consumer contacted Ameritech and talked to
them once and now they wont anser him.

105

97358259

07/02/2018

Ameritech

Consumer states she received a letter from Ameritech regards to her student loan
forgiveness, consumer states she was paying them $120 a month since august of
23017, consumer states how she can get her money back.

106

97358272

07/02/2018

Ameritech

Consumer is calling to report that she was contacted by Ameritech offering to
consolidate her student loans. Consumer was asked to pay $108 a month. Consumer
has paid $972 so far.

107

97358275

07/02/2018

Ameritech Financial

Consumer reported that her and her mother recieved a letter from the FTC stating
there was a law suit against Ameritech Financial and suggested consumer to call and
file a complaint. Consumer states that in 2015 Ameritech sent her and her mother a
letter offering their services. Consumer contacted them and set up payment plans with
the company. Consumer states her mother has paid 5,000 total.

108

97358309

07/02/2018

Ameritech Financial

Consumer reports they received a call from Ameritech Financial offering to lower their
monthly payment and student loan forgiveness. Consumer reports they requested for a
fee. Consumer complied. Consumer reports they did not get what they were promised.
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109

97358321

07/02/2018

Ameritech Financial

| was contacted by Ameritech Financial when | was obtaining information regarding
reducing the amount of money that | owed on federal school loans. | was under the
impression that | qualified for a Loan Forgiveness Program because of me being in
public service as a registered nurse. The Obama admistration came up with this debt
relief program for people that were in the public service field, | was told. | was to pay a
certain amount for ten years and the Federal Loan would be felieved from me after
completeing payments for 10 years. The payment plan was based on my W-2's each
year. The amount that has been taken from my bank account is roughly $3100.00.

110

97358323

07/02/2018

Ameritech

Consumer reports that he got a letter from FTC concerning the Ameritech lawsuit. He
has sent them approximately $3500 and they have not paid any student loans.
UPDATE 07-02-2018 Consumer is calling to report that he contacted Ameritech to get
a refund and was told that they cannot give him a refund because he cancelled his
membership.

111

97358339

07/02/2018

Ameritech

Consumer is calling to report that she was contacted with a letter in the mail by
Ameritech offering their services to consolidate student loans. Consumer contacted
them and set up payment plans with the company. Consumer states that she has paid
$1800 total.

112

97358375

07/02/2018

Ameritech Financial

Consumer states he recieved a letter from the FTC regarding the Ameritech Financial.
Consumer states that a year ago he started business with the agency. Consumer
states he has paid the agency 2,025 dollars in a year.

113

97358383

07/02/2018

Ameritech Financial

Consumer calling to report that she got a letter regarding the FTC about the lawsuit
against the Ameritech Financial. Consumer does not remember how much money she
sent. Consumer said she will call us back and give us that information. Consumer paid
by giving them her bank account.

114

97358388

07/02/2018

Ameritech

Consumer states that he was part of the Ameritech Financial scam and wanted to
make a report. Consumer states that they also had told him they had him down for 4
dependents on his home in which he does not have.

115

97358396

07/02/2018

Ameritech

The consumer reports that she received a letter regarding Ameritech VS FTC. The
consumer reports she has been sending them money over the course of the past 2-3
years. The consumer reports they contacted her by email offering their service.

116

97358434

07/02/2018

Ameritech Financial

Consumer reported that he was going through Ameritech Financial as his loan
forgiveness company. Consumer states Ameritech sent him a letter about their
services so he contacted back. Consumer states he has been paying 80 dollars a
month for 12 months equaling 960 dollars.

117

97358441

07/02/2018

Ameritech Financial

Consumer is calling because she received a letter regarding a notice of a lawsuit
against Ameritech Financial. Consumer states that Ameritech Financial contacted her
about helping her with her student loan debt. Consumer set up a account with the
company but did not pay any money.

Ortiz Attachment A - 18




Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 20 of 511

Reference Number

Complaint Date

Company Name

Complaint Info Comments

118

97358454

07/02/2018

Ameritech Financial

| was looking into better ways to pay back my student loans, called Ameritech to get
some information and spoke to a representative about the process and options. Gave
them income info and they said they would take over my loans at Navient in which |
pay them as a third party and they pay Navient directly. They said my payment would
go direclty to my principle and there would be no interest anymore. Following the
phone call | received several emails. Some with attachments in which i had to print and
fill out and fax back to them. All my personal information - social birthday and bank
account information. After all that was taken care | would receive a montly email and
text message informing me of my upcoming payment that would come out of my bank
account on the 9th of every month - $108, in which it did. This process started in Oct
2017. First withdrawl was Nov 9th 2017 and would show as RAM PMT. | received a
letter today from FTC and confirmed by calling Navient today asking if any payment
was made on my behalf from Ameritech Financial since Nov 2017 and they said NO,
No payment has been received from this company. Other-Other Update

119

97358458

07/02/2018

Ameritech

Consumer is calling to report he received a letter from the FTC v. Ameritech Financial
and is calling to make a complain since he has been having issues with them for about
a year and a half now. Consumer states they first sent him a flyer stating they could
help him pay and consolidate his student loans and is paying $99 a month and paid a
$800 fee to get services started. Consumer stated he would call back with more
accurate info. UPDATE 7.2.2018: Consumer called because he received FTC letter -
and to report that he has called Ameritech several times, but each time he was put on
hold and then disconnected.

120

97358462

07/02/2018

Ameritech

Consumer states she received a letter from Ameritech, signed up to it and paid $82
dollars for 3 years straight but none of the money is going into her student loan.

121

97358467

07/02/2018

Ameritech

Consumer is calling saying he had received a letter from the ftc about Ameritech.
Consumer says he wants to file a complaint against.
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122

97358471

07/02/2018

AmeriTech Financial

| was being contacted by Ameritech by mail and by phone for months. | finally wanted
to start repaying my student loans, i spoke to a rep, she told me the company work
reducing the payments for federal students loans. | started making payments to them
in Feb 2016 for 275.xx can’'t remember the exact amount. In August i started to recieve
calls from Naviant saying i was behind and i needed to make a payment. | called
Ameritech right away ask them what were they doing with my payments. | had to go to
my bank and put a stop payment to that transaction. They called me multiple times
asking i was going to be sent to collection. At that point i was getting calls from Navient
and AmeriTech. At last i spoke to Navient they explained to me that what ameritech
was doing i could have done it myself. | called ameritech to get my money back but a
supervisor told me that the money i paid them was for their service provited. | paid from
February through September in 2016.

123

97358507

07/02/2018

Ameritech

Consumer states she received a letter from the FTC about Ameritech Financial
Consumer states she had began to pay them monthly for student loan forgiveness for
$132 a month, which she found out that no payment was going to her student loans.
consumer wants to know how she can retrieve her money.

124

97358542

07/02/2018

Ameritech Financial

Consumer states that he received a letter from the FTC in regards to the suit against
Ameritech. Consumer began membership with them in Feb 2017 for 82/mo. and
42/mo. Consumer has not been able to cancel his membership with them to this point.
Consumer

125

97358553

07/02/2018

Ameritech

Consumer is calling saying she had received a letter from the ftc about Ameritech.
Consumer says she wants to file a complaint against them.

126

97358560

07/02/2018

Ameritech Financial

Consumer reports they received a letter in the mail from Ameritech Financial offering to
consolidate their student loan debt. Consumer reports they requested $99 for 12
months. Consumer complied but the payments did not go towards the loan.
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127

97358573

07/02/2018

Ameritech Financial

| contacted Ameritech Financial via website due to ad about Income Driven Repayment
and Loan Forgiveness program. | spoke with a representative that told me about the
program through their company. | was told that after three payments of $407.00, to
cover their fees and services, my payments of $99.00 per would go towards paying my
student loans. They said that $1221 of payments would cover filing the necessary
paperwork to get the Income Driven Plan filed and approved. | have paid $1221 too
cover fees and $1188 in monthly fees that | was told was going towards my student
loans. They just contacted me over the last couple of weeks requesting updated
information since the process of filing must be done yearly. After speaking with them, |
called my loan company to find out that the loan company has not received any
payments from Ameritech Financial. | received a letter from the Federal Trade
Commission today, 07/02/2018, advising me of the ongoing lawsuit. | tried to contact
Ameritech Financial today at 6:00 PM EDT to cancel my membership and for a refund
but was only able to reach an answering service. | plan to call again tomorrow to see if
| am able to reach someone to cancel. Other-Other Update

128

97358589

07/02/2018

Ameritech

Consumer is calling saying she had received a letter from the FTC talking about
Ameritech. Consumer says she wants to file a complaint against Ameritech. Consumer
says she had tried to call and cancel but is not able to.

129

97358638

07/02/2018

Ameritech

Consumer states that she was part of the Ameritech Financial scam. Consumer had
been in contact with them over a year now.

130

97358641

07/02/2018

Ameritech Financial

Consumer states she received a letter from the FTC regarding a lawsuit against
Ameritech Financial and would like to file a complaint. Consumer states she received a
letter from Ameritech Financial offering her to help with pay off her student loans.
Consumer states she called them and was told that they could help her with paying off
her student loans. Consumer states they requested that she pay $100 up front,
consumer did pay this money. Consumer states she was then told that she would pay
$108 a month for 36 months. Consumer states she paid this money as well. Consumer
states she then became suspicious because she realized that after making her
monthly payments, her credit score was not going up and asked them to cancel her
membership which they did.

131

97358662

07/02/2018

Ameritech

Consumer states she received a letter from the FTC about Ameritech Financial
Consumer states she had began to pay them monthly for student loan forgiveness,
Consumer states she paid an initiated fee of $1000 and for the first 10 months in
01/01/2016 for $210 and for the following year of 10/01/2016-present she has paid
$99, which she found out that no payment was going towards her student loans.
consumer wants to know how she can retrieve her money.
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132

97358669

07/02/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial . Consumer states
she paid a total of $1200. Consumer received letter from FTC regarding the recent
lawsuit that was filled against this company.

133

97358671

07/02/2018

Ameritech

Consumer is calling to report that she was contacted with a letter in the mail by
Ameritech offering their services to consolidate student loans. Consumer contacted
them and set up payment plans with the company. Consumer states that she has paid
$3924 total.

134

97358674

07/02/2018

Ameritech Finacial

Consumer states that he was part of the Ameritech Finacial scams. Consumer also
states that when he calls them nobody answers.

135

97358713

07/02/2018

Ameritech

Consumer states he was paying to AMERITECH $180 every month for 2 years.

136

97358743

07/02/2018

Ameritech

Consumer called to report that he received a letter from the FTC regarding Ameritech.
Consumer states that he was promised to lower his student loans. Consumer has paid
a total of around 2592 dollars since 11/02/2018. Consumers case humber with
Ameritech is [ ij: Consumer wanted to report that Ameritech never had any
statements with the Department of Education.

137

97358764

07/02/2018

Ameritech financial

i have been paying ameritech thinking im paying towards my student loans but nothing
is being applied to student loans

138

97358789

07/02/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial. Consumer states
he paid a total between $2-3,000. Consumer received letter from FTC regarding the
recent lawsuit that was filled against this company.

139

97358838

07/02/2018

AmeriTech Financial

To start, despite my being on the do not call list, Ameritech financial called me in the
first place. They were rude and impatient over the phone and would not give me proper
answers. They have hounded me from the beginning, which was back in September
2017, and would never respond to my emails, despite my saying that was my preferred
method of contact. They would not leave me a voicemail when they called me, either.
They required all my login information for my student loans. every time | spoke with
somebody over the phone, they would be very evasive and condescending, and they
would avoid questions, and also not be very polite, even the supervisors. | had tried to
cancel previously. | had repeatedly tried to contact them. The whole process has been
difficult at best. and they have done absolutely nothing for me but take my money and
succeed in getting my loans even higher with interest. | strongly believe that the very
least they owe me is paying back what I've paid them, ($864), if not even more.
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140

97358862

07/02/2018

AmeriTech Financial

| am extremely furious!! | truly thought this was a legitimate company offering
assistance to help me pay a debt. They come across as very caring assuring to help
ease the pain of having to pay for getting an education They have been taking $75.00 a
month from me for the past 2years!!! All contact has been done via emails or phone.
| did save the majority of the emails. Please punish if possible to the fullest extent. |
need ALL of my money back. There have also been other companies calling my cell
phone regarding paying student debt but | have been turning them down stating Im
already enrolled in a program. The other guy in the same company who
emailed me is named Diego Lopez , Customer Service Representative. The company
fax number is 866-818-9026. | really hate the thought that this has happened to
thousands of people who thought they were helped only to find out they've been lied to
and robbed. | truly hope the FTC is able to prosecute these people and the many
more that are out preying on people only to feed their lust for profit soulless selves.
Other-Other Update

141

97358880

07/02/2018

Ameritech Financial

In 2016, | received a postcard-sized mailer promising to reduce my students loans
substantially. | went to their website, which include testimonials, and steps for how |
could reduce my student loans. | called the 800 number a few days later. The person |
spoke with said | had to make an initial payment upfront of about $800, which would
cover processing fees. | filled out paperwork (which | have all copies of and email
correspondence between now and March 2016) describing my family size. They said
there was no requirement regarding dependents or family size. | could put whatever |
want. After the initial payment, | paid approximately $200 per month, which | was told
was going directly to my student loan payments. | noticed that nothing was being put
into my student loan payment. | called many times and they said that payments were
being made. Other-Other Update

142

97358887

07/02/2018

AmeriTech Financial

| was led to believe that AmeriTech Financial was putting my monthly payments
towards my student loan. | have just been informed that is not true, that Ameri Tech
Financial does not make any payments on behalf of my student loan. | wish to cancel
my membership with them and to have all of my money refuned to me so that | may
use my money to benefit my needs. Have others in a situation similar to mine had their
money refunded to them? All I'm asking for is what | am owed. Other-Other Update
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143

97358889

07/02/2018

Ameritech Financial

| spoke with the representative after | received the pink letter in the mail that said
ATTENTION (As if it was a final and important notice). We calculated a payment plan
over a 22 month period after they explained that as long as | made that montly
payment on for 22 months, then all of my remining balance would be forgiven. | was
told to pay $82 a month. Plus | just found out that there was two student loans taken
out on my behave, totaling $54,000 from a local community college that | haven't
attended since 2011. The funds were disbursed 4/24/2017. Only one month after |
gave Ameritech Financial all of my information. TOPIC:Referrals

144

97358919

07/02/2018

Ameritech

| received a letter from Ameritech stating they could lower my student loans by
qualifying me for the William Ford Act Program put into place in 2005. | spoke with
Janet Fletcher (Customer Service) 707-244-3000. She and | were on the phone for
almost 1.5 hrs. We went over my student loan debt and we discussed how my
payments would be reduced monthly with an upfront processing fee. First month $352,
then $332 for three months & a payment of $99 after that.l would have to re-new every
year. In our conversation & filling out the IDR she encouraged me to claim 8+
dependents. It is only my husband and myself in this household. | qualified for IDR. 1
had to fax all my w2's to Jimmy Juarez (finiacial Adivisor) fax # 866-818-9026. Mr.
Juarez assured that | would be saving almost $25,000 in student loan forgiveness, plus
shorter payout time. He and | spoke on 3/27/2017. | noticed on my credit report that my
student loan debt hasn't decreased but has increased. | spoke to Mr. Juarez in March,
he again assured that this Income driven payment plan shows no decreaese but it will.
It's the beginning stages of re-paymet processTOPIC:Referrals
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145

97358987

07/02/2018

AmeriTech Financial

| was contacted by AmeriTech Financial via telephone on 1/23/2017 to help with my
student loans. They made it seem like they were going to help reduce my student loan
payments and eventually obtain student loan forgiveness. Everything went very
smoothly and we came to an agreement of me paying $108.00 towards my student
loan forgiveness. They told me | would not have to worry about contacting FedLoan
anymore because they would handle all of it for me. Felt like | was finally getting a
break on my loan. As the months have gone by, | noticed that my FedLoan account
was not changing, except for the interest was accruing. My payment always showed
$0, so | thought it was all part of the process. Eventually | contacted AmeriTech again
about the payments and where the money was going to. They told me it was going
towards programs that | was not familiar with, but that it was all part of the process. So,
| decided to let it continue. When | changed my job, from a substitute teacher to a full-
time chemical operator, | received an email stating that | had missing information and
that | needed to update my information. | followed the steps and came to find out that
my job did not meet the qualifications because | was no longer in the &quot;public
service loan forgiviness.&quot; It was a confusing time because | asked if | needed to
contact FedLoan and try to set up a payment plan with them. The customer service
representative said &quot;That just means that instead having your loans be forgiven
after 10 years, your loans would be forgiven after 25 years and you would have to
make 300 qualifying payments towards loan forgiveness.&quot; Yet again | was
pursuaded to stick with them. | continued with the company because | felt that they had
a good review on the internet, seemed to know what they were doing while talking to
them via email, and kept claiming that | was making &quot;payments&quot; towards
my student loan forgivenss. On July 2nd, today, | received a letter from the Federal
Trade Commission stating that they were suing Ameritech Financial for deceptive
practices. | feel very upset at this time because | don't know what | am going to do
about all of the interest that has accrued on my student loan account and the time | lost
towards paying off my loan. | am afraid that | have lost my chance to get ahead on my
loan, or even make a repayment agreement with them. Other-Other Update
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146

97364500

07/02/2018

Ameritech

| trusted Ameritech to help me lower my student loans, | gave all of my information
even my SSI number in order to be verified. | was paying them through my saving
account. | saw on my credit account that the Navient loans were transferred to
Fedloan. | dont know how they actually closed all my accounts and had it transferred. |
don't know what to do now because | am currently working a temp job that doesn't pay
much and paying the low amount and maybe some more if | had it was good for me.
Maryam from Ameritech came off as very caring and trying to help me but when | kept
calling her to check up on certain issues | had because | really didn't see my student
loan go down. | wanted to ask her why but all of a sudden she was on vacation. | did
stop getting the emails and calls from fedloan so that lead me to believe that they were
being paid. She claimed that within 36 months | would have paid down half of my loans
and that they could possibly help me get forgiveness due to my hardships with finding
work permanently. She took down my name SSI birthday and how much | owed in
student loans. After that November of 2017, | didn't hear from her anymore. | would
just get emails or threating calls if | was late even a day with my payment. Please help
me resolve this because the number that is on the paper is now disconnected (1800-
792-8621) so i cannot ask for a refund and to be honest | just want my student loans to
be paid and done with. It is the main thing that is holding me back from everything.

147

97364533

07/02/2018

Ameritech Financial

Ameritech Financial sent personalized mail to my home falsely claiming they were
eligible for federal programs that would permanently reduce my monthly debt payments
to a fixed low amount or result in total loan forgiveness. The defendants allegedly
charged up to $800 in illegal up-front fees, purportedly to enroll consumers in a federal
loan assistance program. They also charged a $1300 advance fee for enrollment in a
“financial education” program and an additional monthly $99 membership fee for the
life of the loan (since February 2017), which typically is 10-25 years. i was tricked into
believing my monthly payments were going toward paying down my student loans.
Although | was sending money to the Ameritech Financial, none of those payments
went toward paying off my student loans, and in some instances my loan balances
instead have accrued interest. The would like a refund for this fraud and to get my
student loans account back on track.
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148

97364567

07/02/2018

AmeriTech Financial

| contacted Ameritech Financial personally thinking it was a trust worthy source to
repay back my student loans. | had already been scammed by another company and
hoped this would be different. After | graduated from college, | could not find a job in
the feild | studied for. Unfortunately, I've never been able to find a job in my feild since
graduating in 2014. The school | went to was also a scam. It's very disheartening to
have to go through this tine and time again when all I'm trying to do is be debt free. |
was enrolled into a repayment plan for $88 dollars a month. The money was being
pulled out of my secondary account every month since 07/26/2017. | was told that once
August 2018 hits, | would only be paying $20 a month. Now, | feel kind of hopeless and
unsure of how i'm going to move on from this. | thought | was helping my debt, but all
I've been doing is creating more of it. | feel violated.
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149

97364606

07/02/2018

Ameritech Financial

| received a phone call from this company called Ameritech and they said they could
help me pay back my student loan then they sent me some information via email and
also mail. | spoke with a representatie and they said it was on behalf of my student.gov
loan providers that they will be able to pay my loans off so | said ok and | gave them all
my financial information for about 1 year | paid around $4,000 and then found it to be
suspicious a few months down the road when | called up the actual student.gov loan
place with them telling me they have not received any payments at all. So | tried taking
my account back but Ameritech representatives had my passwod and kept taking it
back from me until | had to create a new password and when | went into the actual
loan from the student.gov loan place | noticed all of my information was altered with me
being married and having children etc. Which | am not. The Americtech representative
changed all the information without me even knowing it. | also started calling and
asking questions and would be put on 20min holds then hung up on and finally | got
through a representative and they said no we never said we were going to pay your
student loan off then | told him why in the world would | then be paying you all these
thousands of dollars over these months if 0 have gone into my loan. So not only did
Ameritech falsify all my credientials on the website with my password they also kept
trying to change my account on multiple occasiosn since they had my social they would
call in pretending to be me and change it and finally | put a block phrase on it and after
4 times of this happening it stopped and i"m still getting emails | need to pay them. |
just received one a few days ago saying my paymetn is due when | have not had
interaction with them for over a year and a half. So | had around $4000 stolen from me
with a promise that | would have my student loan paid off and not a cent went towards
it and at teh same time all my credentials were being falsified and | got kicked out of
my own governmnt loan a few times before | could finally regain access to it. Very Very
frustrating becuase it was theft and | lost all my money | put into it. | don't recall if it was
350 or $450 | had to pay a month for the loan, sometime has passed by already and
when | actually made contact with the student.gov loan place they told me no such
company existed that helps pay student loans.

150

97364631

07/02/2018

Ameritech Financial

Ameritech Financial has been defrauding me by taking money out of my account and
not applying it to my loans which was the agreement that was discussed payments
through Ram Reliant Account Management has been withdrawing money from my
account since September, 2017.
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151

97364649

07/02/2018

AmeriTech Financial

they contacted me by mail and phone advising i would have my loan forgiven in 10
yeads after paying $200 a month (half to them and half to greatlakes) my payments
went up adter the first yead and they continued to call and try to get more money. i
logged into my greatlakes and saw that there is no progress made on my loans. so i
finally cancelled it in May 2018. they called and emailed me so many times after. i had
to go in and change all my passwords. ive sonce found out j can do an income driven
program that basically is what they were offering. They definitely took advantage of a
young graduate with debt. very pushy and misleading. i would NOT recommend this to
anyone. there is no point in using this service. i wasted over $2600 in two years with
them.

152

97378160

07/02/2018

Ameritech Financial|Ameritech
Financial|Ashford University

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | received numerous letters in regards to student
loan forgiveness, and | decided to call. When | had contacted Ameritech in regards to
paying on my student loans Dan Hamilton a representative of Ameritech went over my
student loans and interest rates. He stated, my total amount from my Federal loans is
70,000 on 6 student loans, my interest rate was 6.81, | would be paying $472.00
standard payment and $5064 annual with a total cost (interest) of $1460.00. He stated,
| qualified for Plan F: $132.00 for 33 months, $173 for 33 months, $119 for 34 months
and $0-$20 loan. My payback for my 6 student loans would be $18,663. It would be a
savings of $127,332. It sounded great due to me having trouble paying on my student
loans and my loans would be forgiven thereafter. But come to find out the company
Ameritech does not pay into my student loans and | have been paying since
September 1, 2017 | paid $99 for membership and thereafter | have been paying $132
monthly. My total cost | have paid is $1188. | called Ameritech July 2, 2018 to cancel
my membership and to take over my account, and of course the representative would
take my message and forward my call. She stated, they will return my call within 24
hours. --- Fair Resolution: | would like all my money refunded ($1188) back to me and |
would like to cancel my membership so | may take over my account. --- School Unit ID:

I --- school oPE IDJEEEN
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153

97378166

07/02/2018

Ameritech Financial|Ameritech
Financial|Missouri State
University-Springfield

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: | received a letter from the Federal Trade Commission
indicating that Ameritech Financial company has been sued by the FTC for deceptive
practices relating to paying off my student loans. ltems described within the lawsuit are
practices that have been promised to me; such as, enrolling into a program that will
pay off my loans after 10 years of on-time payments and qualified employment through
a public program. | have been paying for some time now and have just been made
aware that these are unfounded and false promises. --- Fair Resolution: That | am
compensated for the amount of money | have paid into this deceitful company and be
allowed to enroll in a government program repayment system that's similar to what |
was originally promised with year(s) that | have already committed to being taken into
consideration. --- School Unit ID: ] --- School OPE ID:

154

97378267

07/02/2018

Ameritech Financial|Ameritech
Financial

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: | signed up with Ameritech Financial back in October of
2017 for the student loan forgiveness program and was approved. However, | was
being charged $235 a month for the first seven month for what they called are fees for
the services and was told | did not owe anything on my student loans for a year and
reapply again in January. Now after the seven months have passed, | have been
paying $99 a month. --- Fair Resolution: | would like a full refund of the money so | can
apply it towards my student loans.

155

97378308

07/02/2018

Ameritech Financial|Ameritech
Financial|University of California-
Santa Cruz

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | was told on September 23, 2016 by Ameritech
Financial that | was qualified for a student loan forgiveness program. They told me that
| would pay minimum payments every month as long as | was part of a non-profit
company, as long as | continued to make those payments after 10 years the remainder
of my student loans would be wiped away. | just recently received a letter in the mail
from the Federal Trade Commission warning me that the company had been sued for
deceptive practices. It explained that all the payments that | made around $108 per
month to Ameritech Financial, starting in September 2016, have not gone towards my
student loans and they are not making payments back to my loan servicer, which is
Nelent. What | am worried about now is that my credit and personal information is
going to be effected in the future. --- Have contacted: CC Issuer --- Fair Resolution: |
would love that Ameritech Financial give me a full refund on my past payments. Cancel
my accounts and get rid of all of my personal information. --- School Unit ID: -

School OPE ID: -
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156

97378320

07/02/2018

Ameritech Financial|Ameritech
Financial|Manhattanville College

157

97378453

07/02/2018

Ameritech Financial|Ameritech
Financial|Ashford University

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | enrolled in a loan forgiveness program with
Ameritech Financial last year. | was told it was a 10 year program and income driven.
They have been charging $82 out of my account, each month. | thought this was going
towards my student loans, but wasn't. | received a letter from the Federal Trade
Commission telling me this company, Ameritech Financial, is a scam and are
performing deceptive practices. They are currently under a lawsuit in court, by the
Federal Trade Commision, and | am hoping to get my money back and anything else
that can help me. --- Have contacted: CC Issuer --- Fair Resolution: Receiving a full
refund and canceling my account. --- School Unit ID: [JJj - School OPE ID:

CFPB Issue Type: Struggling to repay your loan | Can't get other flexible options for
repaying your loan --- What Happened: | have been making payments to Ameritech
Financial for over 2 years now toward what | thought was my student loans. | get a
letter today from the USA Federal Trade Commission saying that none of the money
that | have been sending to Ameritech has been been going to my student loans. Is
there anyway that | can get all this money back that | have been sending them? --- Fair
Resolution: Refund all my money that | have sent you these past 2+ years. --- School
Unit ID: | lij - School OPE ID:

158

97378461

07/02/2018

Ameritech Financial|Ameritech
Financial|lndiana University-
Bloomington

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | received a letter from the FTC regarding a
pending lawsuit between them and Ameritech Financial. | tried contacting Ameritech
directly but was unsuccessful. | have been making monthly payments to them for
almost two years! | am very confused on what steps need to be taken. --- Have
contacted: CC Issuer --- Fair Resolution: A full refund for every payment I've made to
Ameritech and setting up a new payment plan for my loans. | have also gained several
hundreds of dollars worth of interest on my loan due to the payment plan THEY put me
on. | would like them to re-pay all the interest to date and any other fees/payments that
will be associated with setting up the appropriate plan --- School Unit ID: [l --

School OPE ID: -
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159

97378497

07/02/2018

Ameritech Financial|Ameritech
Financial|University of Cincinnati:
Main Campus

about your loan --- What Happened: | received 2 letters in the mail in October of 2017
addressed to me saying “ATTENTION STUDENT LOAN PAYMENT DEDUCTION
AND FORGIVENESS” saying | needed to contact them and that program would “save
me thousands on my student loans” These letters were from “student loan department”
therefore | was thinking it was from my student loans... anyway | called the number and
they explained their company was AMERITECH FINANCIAL. | was on the phone with
them for about 2 hours and the girl “Lauren” explained to me that this program would
help me save on my monthly student loans and pay them off faster. She told me that
they consolidate everything so it's one loan. | asked if | would still be using fedloan and
paying my monthly student loan bills and she told me yes and that everything is
funneled through them. She told me what | was paying them will be towards/ paying my
student loans monthly and that was not the case at all. | don’t know if this girl was new
and didn't know what she was doing or if she was purpsey giving me inaccurate info.
She read her “scripts” but | asked many questions and was confused.. | asked her
several times about the monthly payment and if this was paying for my student loans
and she told me it was.. she took all of my personal info. (Because she told me she
working with fedloan.gov and was changing my student loan payment AMOUNT to
help me in the long run and pay them off faster than what | was currently paying.. she
explained this program was to help me pay my loans off. She didn’t say | was paying
for doc prep services or other “services”She told me my new student loan monthly bill
would show up as “RAMPT” on my bank statements for my “new student loan payment
program” | paid Ameritech $173.00 every month from October 2017 until Feb 26th
2018.. which is a total of $865..0ne day | was speaking with my fed loan about
something and they mentioned that my student loans were not being paid since
October and we'’re on “Forebarence” | was shocked and confused explaining to them
that Ameritech told me that the $173 every month was going towards my monthly
student bill/ payment and the fedloan lady explained that is not true.. | called Ameritech
and canceled everything with them and changed my password and account info with
my fed loan counselor.. so Ameritech could not be in any contact with my accounts etc.
| was furious and asked for a refund and the man jsut tried to get to me stay with with
their company and wasn’t doing anything about any sort of refund, he explained that
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160

97378543

07/02/2018

Ameritech Financial|Ameritech
Financial|Capital University

161

97378570

07/02/2018

Ameritech Financial|Ameritech
Financial|Morgan State
University

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | contacted Ameritech Financial in Oct. of 2016
per a piece of mail delivered to me stating they could help me repay my loans and
ultimately reach loan forgiveness. | spoke with a representative named Whalen Sweat
who walked me through a 2-hr phone conversation in which he assuaged my loan
anxieties, stating the company would have me pay rates which would reduce over the
course of 10-15 years that were based on my income. | initially paid something like
$100 and thereafter have been making payments of $82 for about 2 years. The
company led me to believe that my payments were investments to pay off my loans
and that the government couldn't really help me like they could. | recently received a
letter from the Federal Trade Commission detailing a law suit made against this
company. Thus, | am filing this report. | am currently waiting to hear back from
Ameritech to cancel my account and demand a refund. The number listed on their
documents is no longer in service. | called them using a number on my voicemail; they
had called me on June 6 telling me | needed to sign a contract to approve debits. | did
so. | have, up until this moment, felt comfortable with Ameritech because once | settled
business with them, | would receive monthly emails from Great Lakes Borrowing Co.
stating that | owed them $0.00. Since gaining this knowledge, | called Great Lakes who
explained the fraud taking place in the same words as the FTC. --- Fair Resolution: |
demand that Ameritech Financial refunds every penny | have paid them over the
course of the last two years so that | may truly attempt to pay off my student loans. |
also believe that this pathetic company should compensate me for their deception so
that | may have a chance in hell to pay off my federal loans. | thought | was doing right
by my federal loans all because of Ameritech. | was under the impression that these
payments were going toward my loans. --- School Unit ID: [Jj --- School OPE ID:

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | was contacted by Ameritech regarding student
Loans from Coppin and Morgan State Universities. Brandon Frere asked for two
monthly payments of 234.00. After | signed an agreement, | didn't feel comfortable with
Ameritech and | called to cancel payment and also contacted the credit union. Thank
you --- Have contacted: CC Issuer --- Fair Resolution: | am asking for a refund of
money paid to this false advertised company. This is the first time | 've been involved in
a scam and it doesn't feel good. That why | do no like handling business on the phone,
| prefer to visit the office and see the actual service being provided. Thank you ---

School Unit ID: [Jlf--- School oPE 1D: |
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162

98197396

07/02/2018

Ameritech Financial

Last year in July of 2017, prior to only repaying my loans back to Navient and Nelnet, |
was contacted by Ameritech who blatantly lied to me about consolidating my loans.
They took my hard earned money and had my paying a monthly charge of $137 and
promising me a 12-month deal afterward for only $99 a month saying my loans would
be forgiven. Ameritech scammed me out of $1,903 and added an additional $6,000 to
my loan! --- Additional Comments: | want all my money back, including the $6,000
charge to my loan amount! | paid $1,903 plus another $173 (July 2018 payment) that
will have been added by the time this complaint is in effect totaling $2,076.

163

98605063

07/02/2018

Ameritech Financial

About 2 months after signing up with Ameritech Financial | discovered that none of the
payments I'd made were going toward my student loans. Instead they were going to a
fee for the company's services. After learning this | spoke with a supervisor and asked
that they cancel my account. | was told that they would cancel my account, but | would
not be getting a refund for the payments that I'd already made. Today | received a
letter from the Federal Trade Commission that this company is facing a lawsuit
because of other clients were deceived. | am extremely disappointed with this
company and | would very much like a refund for the payments | have already made. ---
Additional Comments: | would like a refund for the payments | have already made.

164

97347826

07/03/2018

Ameritech Financial

Consumer received a letter from Ameritech Financial consumer contacted the phone
number provided and it is a busy signal. Consumer was looking for student loan
consolidation and found them on the internet. Consumer thought she was paying 235
dollars towards her student loans. Consumer has paid 1410 dollars to them. UPDATE:
7.3.2018, consumer states she called Ameritech Financial to cancel the membership
and asked for a refund. They refused saying they delivered on their services.
Consumer stated that Ameritech Financial told her that the FTC was not helpful in
rectifying or educating them on what they can do to comply. ||l
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| received a card in the mail for student loan forgiveness at a time where it seemed like
their was little relief or hope in sight. | called and spoke to a very charming young man
named Justin Ennis. | told him of my struggles and he told me it was simple. | can pay
toward my loans and the balance would be forgiven in 10 years. we went through all of
my information | signed all paperwork and the fees begame coming out. | felt relieved it
felt like | finally took a step forward in taking care of these loans for the long haul. for a
while | did not hear anything | assumed they were doing their job. After a while | began
getting notices again for my loans being delinquent. | called a few months ago after
paying for almost over 2 years to cancel my membership the monthly payments did not
seem to be working. No amounts were decreasing. | was talked to for 30 minute to try
and convince me to stay and they were very insistent. | followed through with the
cancellation. Today | recieve paperwork saying it was a scam. | am absolutely
devastated. and disgusted. It is bad enough the stress of having to pay back amounts
with astronimical interest rates. you are just a figure nobody cares about your
circumstanes or things that may come up family matters, death, injury, struggles. So to
already know that and reach out with the intent of robbing what little many of us have
as is its utterly heartbreaking. Try to move forward and have essentially taken 10 steps
back that 5K plus could have paid off two of my loans in full. Now back to square one.
with less than before. UPDATE: 7/3/2018 Consumer called to report that the company

| received a letter from the Federal Trade Commission stating that Ameritech Financial
has been sued for deceptive practices. | am really angry that my montlhly payments

# Reference Number [ Complaint Date Company Name
165 97352642 07/03/2018 Ameritech Financial
phone number is no longer working.
166 97364737 07/03/2018 Ameritech Financial

were not going towards my student loans. | have made multiple payments without
knowing what was really going on. | do not know where my money is going and | want
a refund. | was not aware of this situation until | received this letter.
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167

97364831

07/03/2018

Ameritech Financial

FEBC. | had believed the notice where they were saying they could help reduce my
student loan payment and filed the government forms. | had realized within the first 30
days of my loans being consolidated that payments | was making to their company
were not making my Sallie Mae student loan payments go down. | know they weren't
paying my loans. | had changed my passwords after dealing with this company and
demanded a refund and to discontinue services with Ameritech and FEBC. They did
grant me the refund and | haven't really thought much about it since. | think they were
trying to overcharge people for &quot;financial advice&quot; and | asked for my money
back. | saved the 7 emails from talking with these &quot;financial advisors&quot;, but |
realized | probably could have filed the student loan consolidation on my own. | was
told that after 10 years of doing my public service (I am a public school teacher) that
my loans would be written off...is this true? Do | still have to pay the entire balance on
my student loans or was that one of their &quot;scam talks&quot;? Since | had
received all my money back from this company, | did not think to complain to the FTC
or report any type of fraudulent activity to the government. | thought they were just
trying to be pushy in peddling their financial advice. There is no law against that. They
even offered me Referral bonuses if | could help others lower their student loan debts.
Here is one of their emails: Dear | Thank you for becoming a valued member
of Ameritech Financial! Step 1: Visit http://www.febcp.com and enter the passphrase
$FEBCP15 *NOTE: This passphrase is specific to your accountStep 2: Once you've
entered the passphrase, create a username and password including the email you
used when you initially signed up with Ameritech Financial.**IMPORTANT: Your
Member ID # is || ] Enter this number in exactly as it appears in this
email.Step 3: Check your email to confirm your accountAnd that’s it! You now have
access to a massive archive of forms, documents, and calculators, along with access
to an electronic copy of the Student Loan Financial Education Kit. and much
more!Please feel free to contact me with any questions. Thank you!Paden Smith1-800-
792-8621 ext 122paden.smith@ameritechfinancial.comNOTICE: The information
contained in (and linked to) this e-mail is intended only for the personal and confidential
use of the designated recipient(s) named above. If the reader of this message is not
the intended recipient, you are hereby notified that you have received this document in

168

97364834

07/03/2018

Ameritech Financial

| have been paying Ameritech Financial Services a reduced student loan monthly
payment for the last year and a half. | was under the impression this reduced amount
was going towards my student loans but come to find out it was all a scam via the letter
| received from the FTC. The company was very deceptive in their actions and need to
be sued. Individuals like me trusted them and they took our financial information,
collected money and did what they wanted. So, yes | would like a refund of my money
and see this company go down.
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169

97364863

07/03/2018

Ameritech

| have been paying Ameritech Financial for almost 2 year a total of $173.00 per month
drafted from my checking account the 7th of each month. Ram servicing is there 3rd
party billing merchant that draft the money each money. They inform me that going
through their company I'am offered service to get student loan forgiveness and low
loan repayment. | also pay Greatlakes $30.00 a month for my student loan.

170

97364866

07/03/2018

Ameritech Financial

| was informed about Ameritech Financial around March of 2017. | contacted them and
was told by one of their representatives | will need to pay $103 a month and out of that
$103, $20 will go towards my loan. | was told by the representative and her supervisor

who approve the transaction that in two or three years my student loan will be forgiven.
Other-Other Update

171

97364918

07/03/2018

Ameritech Financial

The company that | contacted was to help me with a repayment plan for my loan. | paid
them through another service called RAM - Reliant Account Management. | paid this
company around $80 dollars a month. | just cancelled my account following up with the
letter | recieved in the mail about AMERITECH FINANCIAL being a scam. | tried to
close and cancel my account but I couldn't reach anyone. | put in all the information
that | have as well as the representative | spoke with regarding my information. | would
like to recieve a refund but | don't think | will be able to.

172

97364942

07/03/2018

Ameritech

Consumer stated that he currently has Ameritech taking $82 per month out of his
checking account for the past 8 months or so. Consumer had to pay $90+ to get it
started via debit card promises of a student loan forgiveness. Consumer received letter
from FTC and leaned that they were taking action against Ameritech.

173

97364948

07/03/2018

Ameritech Financial

Consumer received a letter from FTC about Ameritech Financial and wanted to file a
report.

174

97364955

07/03/2018

Ameritech Finincial

Consumer was contacted by Ameritech Finincial which she signed up with a 10 year
loan forgiviness plan. Consumer was paying them 230 dollars for 6 moths and then
100 dollars for the next 10 years.

175

97364971

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. Consumer stated
they called her on her phone about their services. Consumer paid them $100 every
month from her bank account. Consumer couldn't remember the total amount she paid
to them.

176

97364977

07/03/2018

Ameritech

Consumer states that she received a letter from us about an action against Ameritech.
Consumer states that she has been paying them a monthly fee since the beginning of
2016.

177

97364993

07/03/2018

Ameritech

The consumer signed up for debt consolidation services with Ameritech. The
consumer has been paying them monthly for services he is not receiving.
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178

97364998

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC for the Ameritech Financial consumer has
not had any problems with them but is concerned they have not been paying her loan.
Consumer states that she has paid $1,150 via debit automatic transaction.

179

97365001

07/03/2018

Ameritech

Consumer states she got a letter from the FTC on 07/02/2018 about Ameritech and
she signed up with them on 01/2016. She pays 207 for 11 months for 2277 and then
she pays 99 a month for 1287 for a total of 4158 by auto draft.

180

97365012

07/03/2018

Ameritech financial

Ameritech financial promised they would pay off my student loans and in return i would
pay $99 fee every month but no money has been put towards my student loans since i
started. i had sent out my personal tax information by mail they claim to have never
received. i feel this is a scam and i have received a letter from ftc stating it is so. my
balances have now gone up on my student loans as of this year reporting on my credit
and damaging my credit score. Other-Other Update

181

97365023

07/03/2018

Ameritech

Consumer got a letter from FTC about Ameritech and wanted to file a report.

182

97365040

07/03/2018

Ameritech Financial

Consumer received a letter from Ameritech Financial offering to reduce her student
loan debt. Consumer was asked to verify information regarding her student loans and
bank account information to set up a payment plan. Consumer did comply.

183

97365054

07/03/2018

Ameritech Financial

Consumer has rec'd an FTC v. Ameritech letter. He has tried to contact the company
with the number on the letter to cancel his membership and try to get an refund. He did
not get any response. He has contacted his bank and they are going to charge him a
$30 fee to stop the debit on their end.

184

97365095

07/03/2018

Ameritech

AMERITECH: The consumer rcv'd the letter from the FTC about the Ameritech case.
They never paid her paid her loan. The consumer may paid about $1944.00 to them.

185

97365099

07/03/2018

Ameritech Financial

| received a letter from FTC stating that a lawsuit was filed against Ameritech Financial
or a related company, financial Education Benefits Center (FEBC) that was in
connection with my student loans. They told me it was a repayment option that would
lower my monthly bill and repay faster due to lowering the interest. | have been paying
$99.00 a month now for at least 2 1/2 years and my balance with the federal student
loan department has not lowered at all. THey will not answer any of my phone calls to
cancel the memembership or get a refund as the letter from FTC states to do. | am
not sure what to do at this point. | am single mother that can't afford to be taken
advantage of.

186

97365102

07/03/2018

Ameritech

Consumer got a letter from FTC about Ameritech and wanted to file a report.
Consumer wanted to ad that they wanted to send out a form that they were going to
debt his account and consumer felt funny about.

187

97365132

07/03/2018

Ameritech

Consumer got a letter from FTC about Ameritech and wanted to file a report.

188

97365138

07/03/2018

Ameritech

Consumer states she obtained services with Ameritch on 02/2018 stating they work
with US Department of Education. Consumer states she has paid about $ since
03/01/2018. consumer will call back with the amount she has paid.
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189

97365144

07/03/2018

AMERITECH FINANCIAL

AMERITECH FINANCIAL: The consumer rc'd the Ameritech letter from the FTC. The
consumer stated that when she was unable to pay they took from her acct and caused
her bank acct to charge late fees on other accts. The consumer may have paid them
$1704.00.

190

97365157

07/03/2018

Ameritech

The consumer hired Ameritech Financial to help consolidate his loans. The consumer
was under the impression that his payments were going towards his loans.

191

97365159

07/03/2018

Ameritech

The consumer wanted to file a complaint against AMERITECH for misleading her with
their payday loan process. The consumer stated that she loss $1000 with the
company.

192

97365172

07/03/2018

Ameritech

Consumer called to be included in the suit filed by the FTC against Ameritech for
charging illegal upfront fee and filed to deliver on their promises to enroll people into a
government program that they claimed would permanently lower monthly loan
payments or result in total loan forgiveness.

193

97365185

07/03/2018

Ameritech Financial

In early 2016 | began receiving postcards in the mail regarding student loan
consoladation but more importantly the various post cards discussed helping workers
who qualified for the Public Service Loan Forgiveness (PSLF) program. | had reached
out to my lender who stated they don't participate in this program even though | did
qualify for the program. | reached out to Ameritech Financial, on the phone calls with
them they assured me they would help me with the loan, the paperwork to apply for the
PSLF and anything associated with the school loan process. | had already paid on my
student loan for 9 years. When | signed up with Ameritech they put my loan in
forebarence, charged me $207 for 10 months and then $99 until | stopped that earlier
this year. | stopped when | realized that what they did was buy and sell my loan.
Granted they signed me up for Fed Loan which was the right lender but my clock
began again (pay another 10 years with interest), plus pay their fee. 1 still have the
original paperwork if you would like a copy. This was the biggest rip off | have ever
seen, because of how they actually hook you in the set up calls. All went well for the
first year, but by the second year it went downhill. When | canceled the membership
payment, | got nasty calls so | began paying again. Earlier this year my mother saw
something and began looking into my accounts and she was the one that told me to
cancel my payments to Ameritech. | am so happy to learn the FTC is involved with this
case, | am happy to supply additional information if you require it. THANK YOU-

I Other-Other Update
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194

97365221

07/03/2018

Ameritech financial

hi i enrolled with ameritech financial and they have been taking money from my bank
account for 6 months. the money was suppose to go to pay towards my daughter's
student loan but they took my money and never paid anything to the loan provider
UPDATE 7/3/18: Consumer called back to report that Ameritech does not answer his

cans. I

195

97365230

07/03/2018

AmeriTech Financial

| recently received a letter from the FTC stating that the company AmeriTech/Financial
Education Benefits Center (FEBC), which has been assisting me in my student loan
forgiveness program for the past two years, has been sued for deceptive practices.
Upon recommendation from a colleague at my school, | contacted AmeriTech to begin
the Income Drive Repayment plan of loan forgiveness for those in public service (I am
a public school teacher). | have paid AmeriTech/FEBC more than $3,500 during the
past two years. Each month they deduct $99 from my checking account to provide
services. However, if this is a service that is free to me | would like them to reimburse
me at least the $1,000 fee | paid upfront, if not all of the money | have paid them. | am
aware they do not make payments on my behalf or that the money | have paid them
goes towards my student loans. But if they have taken money from me unnecessarily
and if it is able to be reimbursed | would like that to occur. Please advise on what steps
| need to take further. Thank you so much.

196

97365233

07/03/2018

Ameritech

| used this financial institution to pay my student loan down for about 6-8 months at 282
dollars a month between 2016-2017. It is possible that my funds were misappropriated,
and not toward smy student loan debt.

197

97365236

07/03/2018

Ameritech Financial

Consumer states that he received a letter by mail from Ameritech Financial. Consumer
states that he had service with them a year ago and lost $300 which he agreed to pay
with his Debit card. Consumer states that he only made one payment after noticing
they were not going to do more than what he was able to do himself. Consumer states
that they never made the payments to his loan they promised.

198

97365239

07/03/2018

Ameritech

Consumer received a letter from FTC regarding that a case has been filed against
Ameritech. Consumer was getting help to repaying her student loans.

199

97365244

07/03/2018

Ameritech Financial

Consumer was contacted by Ameritech Financial offering him to reduce his studunt
loans, he noticed his balance did go down with Nel Net which is consumers loan
servicer. Consumer paid them 82 dollars a month and has gone down to 67 dollars,
consumer also paid a one time fee.

200

97365248

07/03/2018

Ameritech Financial Benefits
Center

Consumer received a letter from the FTC about Ameritech Financial. Consumer
received a letter from Ameritech and how they could lower her student loan debit.
Consumer sent they %50 a month for the last 2 years.

201

97365256

07/03/2018

Ameritech

Consumer wanted to be included when the final dispositions are done against
Ameritech Financial. The consumer has therefore filed a complaint.
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202

97365266

07/03/2018

Ameritech Financial

onsumer received a letter from Ameritech Financial offering to reduce his student loan
debt. Consumer was asked to verify information regarding his student loans and bank
account information to set up a payment plan. Consumer did comply.

203

97365355

07/03/2018

Ameritech Financial

Consumer reports that she received a letter on 07/03/2018 on a lawsuit filed against
Ameritech Financial. Consumer reports that Ameritech Financial has taken out $108
each month. Consumer reports that she has attempted to contact them yesterday for a
refund and keeps on hanging up on her. Consumer reports that they promised to enroll
her into a government program that they claimed would permanently lower monthly
student loan payments or result in total loan forgiveness.

204

97365370

07/03/2018

Ameritech Financial

AMERITECH COMPLAINTS: The consumer rc'd the Ameritech letter from the FTC.
The consumer is calling the PH# on the letter to cancel membership with Ameritech,
but the consumer is getting no response.

205

97365415

07/03/2018

Ameritech

Consumer has rec'd a flyer in the mail from Ameritech Financial and called to enrolled
for their student loan services. She was paying for their services since 12/16 and has

stopped making payments to them 3 months ago. She had contacted Fed Loans and

discovered that they had not been receiving any payments from Ameritech and didn't

know who they were. She has also contacted her bank and stopped payments.

206

97365453

07/03/2018

Ameritech

Consumer stated that she received a letter from Amitech Financial offering services
and she contacted them consolidated. Consumer stated she paid $82 monthly for 13
months a total of $1066.

207

97370459

07/03/2018

Ameritech Financial

At the time, | was told by Alayna Miley that the service would forgive my remaining
student loan balance after 20 years of paying $99/month. Also, | was charged
$257/month for the first 6 months of this plan (starting 2/5/2016).

208

97370465

07/03/2018

Ameritech

Consumer reports Ameritech has been deducting money out of her bank account for
over 2yrs. And never deliver on their promise to have her interest rates lowered.

209

97370518

07/03/2018

Ameritech

Consumer is calling to report that he contacted a company named Ameritech after
coming across their website. Consumer wanted help with his student loans. Consumer
was told to make a payment of 99 dollars a month in order for them to consolidate his
student loans. Consumer has been making payments for 3 years for a total of 3564
dollars.

210

97370519

07/03/2018

Ameritech

Consumer reports Ameritech Financial called her to offer her help to lower her student
loan debt payments, consumer proceed and has done monthly payments for about a
year an half. She thought the payments were going toward her debt but they did not
make any payments on it. Call dropped UPDATE: 7/3/2018 Consumer called to finish
report
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211

97370524

07/03/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$2376 over the course of two years.UPDATE 07/03/2018: Consumer is calling to report
that he is unable to get in touch with Ameritech. Verified consumer was calling correct
number. Advised consumer to continue contacting Ameritech .

212

97370528

07/03/2018

Ameritech Financial

Well...It thought the experience was good until | got the notice in the mail. | was
contacted by the company by mail in 2017. They told me | could reduce my debt by
more than half. The final would be 28,560 all said and done. | was on a 20yr plan. |
had to do an inintial 11 payments of $207.00 and after the first 11 months of $207.00 it
than lowered to $99.00 a month for the remaining 20yr term.

213

97370544

07/03/2018

Ameritech

Consumer is calling to report that she was contacted by phone by Ameritech offering
their services to consolidate student loans. Consumer contacted them and set up
payment plans with the company. Consumer states that she has paid $820 total.
Update: The consumer reports she has called to get a refund and no one will
answer. 07/03/2018

214

97370563

07/03/2018

Ameritech

Consumer is calling in to file a complaint against Ameritech. He has had them for 1
year and has paid them $1296 so far.

215

97370589

07/03/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$3636 over the course of two years.

216

97370593

07/03/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

217

97370596

07/03/2018

Ameritech Financial

218

97370601

07/03/2018

Ameritech

Consumer states she got a letter from the FTC on 07/02/2018 stating that Ameritech
had fraudulent services she is involved with. She signed up for Ameritech on
03/15/2016 and she pays 257 for the 1st 4 totaling 1028 and 99 for the remainder for
2178. The payments are being withdrawn automatically.

219

97370663

07/03/2018

Ameritech

The consumer hired Ameritech Finance for debt consolidation. The consumer was
under impression her payments were going towards her lender.

220

97370671

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. Consumer found
out about Ameritech when they called her phone. Consumer sent them $88 dollars out
of her bank account. Consumer received emails from them and wanted her to fill out
information. They took payments without her permission. Consumer received a phone
call about a student loan forgiveness program called Melnet. They told her about
Ameritech is not reliable. Consumer called Ameritech about a refund but never did.
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221

97370690

07/03/2018

Ameritech Financial

Consumer received a letter from FTC regarding Ameritech. Consumer has signed up
with there memberships and has paid 410 dollars towards there services. Consumer
was contacted by Ameritech over the phone. Consumer was told she would apply and
she would be in a contract with them for 10 years.

222

97370693

07/03/2018

Ameritech

Consumer got a letter from the FTC and called about Ameritech lawsuit. Consumer
paid approximately $4656 in a loan servicing scheme. Consumer states he called the
(800) 792-8621 and gives him options offering to leave his phone# and all operators
are busy. Consumer is unable to get through and hangs up on his 3rd attempt to get
through,

223

97370732

07/03/2018

AmeriTech Financial

When i first saw the add for Ameritech, they were posting on social media that student
loan forgiveness was being offered by the federal govt. for Sam Houston State
Students. | wasn't making much money at the time, so i obviously was interested in
something like that. Especially since the ad was specifically for Sam Houston grads.
When i called i just tried to gather information before signing up. Me and Brandon
Pena exchanged multiple emails and phone conversations. | never was asked
guestions by a robot on the phone or automatic email services so after multiple
discussions with him it seemed legit. After he ran the numbers, he showed me how
much i would be paying on interest if i stayed with the original lender and also how
much i could potentially save on interest if i signed up with Ameritech. When he ran his
numbers he showed that i would save over $10,000 in the long run if i went with
Ameritech. | was ecstatic especially since they said it was a Federal Government
approved company. Once i signed up i was in forebearance for about 3 months with no
payment. Once i received my payment amount ($108.00/month) i was way happier
than the original $350.00/month payment. After they consolidated my loan through
Nelnet, i never saw the balance drop monthly. | started to get concerns. | made several
calls to the customer service department and they reassured me that if i waited til 1
year from when i signed up that it updated annually and i would see the number go
down once i reenrolled annually. | thought it all seemed to good to be true, but several
times they reassured me that the reason they were able to forgive MY student loans
was because "most" people always forgot to reenroll annually and that if i made sure i
did, then i would cut $10,000 off of my student loans. | am still paying my payment now
and would like to know what i need to do to get out of this and if there is any possible
chance of a refund for this fraud. Any advice or information would help and THANK
YOU for sending that letter to me and informing me of what they were doing. | cannot
thank you enough. Sincerely, |||l 2 broke and now extremely concerned
former college student working 50 hours a week trying to make ends meet. thank you.
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224

97370753

07/03/2018

FEBC

Consumer is calling because she received a letter from the FTC having to do with the
FTC VS FEBC. Consumer states that the company contacted her about 2 years ago
via email or phone call offering to help her with her student loans. Consumer signed up
for the service and paid the company $99 a month debited from her bank account.
Consumer has been contacted by her lender telling her that the payments are not
going towards her loans.

225

97370762

07/03/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that she was promised to consolidate her loan paying of her student loan.
Consumer has became aware that payments made to Ameritech Financial have not
been going towards her loan. Consuemr has called Ameritech Financial to cancel
service and obtain refund, consumer states that there is a long hold and they never
answer. Consumer reports that originally received a letter from them offering their
service which she responded to. Consumer has paid $99/month debited from her
account for about 2 Years.

226

97370793

07/03/2018

Ameritech Financial

Consumer states that he has a complaint with Ameritech. Consumer states that he has
been paying them a monthly fee to help with his student loans. Consumer received a
letter from us yesterday asking him to stop paying and cancel his membership.
Consumer did not have an amount on how much he has paid them.

227

97370823

07/03/2018

Ameritech Financial

The consumer called to file a complaint against Ameritech Financial. Consumer was
contacted by Ameritech Financial regarding a loan forgiveness program. She paid an
upfront fee of $800 plus $99/month which started on Oct. 4, 2014. Consumer called
after reading the education regarding the loan forgiveness program through Ameritech
Financial.

228

97370825

07/03/2018

Ameritech|Unknown

AMERITECH COMPLAINTS: The consumer rc'd the Ameritech letter from the FTC.
The consumer stated she paid $99.00-$100.00 a month. The consumer will call back
with more information. 07/03/2018 Consumer is calling to report the date she first
signed up with Ameritech and the total amount that she has paid them. Also consumer
called Ameritech to ask for a refund and received a email response telling her that she
is involved in a class action and no refund was given.

229

97370858

07/03/2018

Ameritech Financial

Consumer states that she had received a letter from Ameritech Financial stating that
the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.
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230

97370859

07/03/2018

Ameritech Financial

| trusted in this company to provide me with a lower or full loan forgiveness payment
toward my student loans. | was informed that | had to pay a member ship fee, and that
| would have lower payments that would be going towards my student loans. | provided
Ameritech Financial with my personal information for access to my student loan
provider not knowing that the whole time | was being ripped off by Ameritech Financial.
They were not able to provide me with any proof of payments that | had made over the
course of my membership with them (Ameritech) so | can file with my taxes, and keep
track of all my payment made to them over the course of time. | am very upset that |
there are these types of companies out there that falsely miss lead innocent people like
myself who just want to pay off student loan debt. Now, | have been sending out my
payments every month thinking that they payments were going towards my student
loans and that was false and now my loan balance accrued interest. AmeriTech
Financial needs to be punished and held accountable for their miss leading actions that
were targeted on students and people like myself.

231

97370965

07/03/2018

Ameritech Financial

Consumer states that he received the FTC Letter in regards to the Lawsuit against
Ameritech. Consumer began his membership in late 2016 - early 2017. Consumer was
paying 132 dollars every month since his start of membership in 2016.
UPDATE:7/3/2018 Consumer provided his email on the report. Consumer tried to call
Ameritech to cancel to stop taking money out of his account. Consumer is waiting on

them to call him back. -

232

97370970

07/03/2018

Ameritech

| was referred tl ameritech to help pay off my student loans... | contacted them in oct of
2016 and haf to pay 2 initial large payments and then 99 dollars monthly there after. |
called and complained maybe a year later and the payment was dropped to 49 dollars
monthly and is still paying. | have tried calling the company for a refund and no one
comes to the line... a payment was removed today 7/3/18. how do | recieve my money
back | had no idea | wasnt paying on my student loans?

233

97370976

07/03/2018

Ameritech

| would like to stay updated on the case against Ameritech. | would also like to know if |
can be reimbursed any of my payments and how to do so.

234

97370988

07/03/2018

Ameritech

Consumer reports she received the letter from us and wanted to be included in the suit
against Ameritech because she has been making auto payments of $50 per month and
was led to believe that her loans could be forgiven but understands that this was a
scam.
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235

97371009

07/03/2018

Ameritech Financial

The consumer reports that he received a letter in the mail regarding Ameritech
Financial. The consumer reports they took $300 from him every month for 2 years. The
consumer reports that he had no change in his loans and how much he owed. The
consumer reports he used them back in 2016. The consumer lost connection mid call.
UPDATE:07/03/2018 Consumer called back to provide his contact information

236

97371025

07/03/2018

Ameritech

Consumer received a letter from Ameritech. Consumer has paid these people every
month, to pay on his loans. Consumer found out that there not paying off his loan.

237

97371033

07/03/2018

AmeriTech Financial

| initially contacted AmeriTech after a referral from a friend. When i spoke to the
representative, Trisha, she explained the program to me. | was explained that my
montly payments would be $99 and my payments would go towards my student loan
payment. | was granted income-repayment based payment plan, which my payment
was $0 monthly. | assumed this $99, that they were taking out of my account every
month, was still going towards my student loan. | called to address this issue in
February after reviewing my student loan account online and seeing that no payments
were made toward my loan. | called AmeriTech and was informed that this $99 was
going towards a website that | had access to, that | never use. | have never heard of
paying $99 to have access to useless information on a website. When speaking with
the representative | explained that | was informed that the $99 monthly payment was
going towards my student loans and not a website. They &quot;audited&quot; my
initial phone and said that it was explained to me that the $99 was for access to their
website, which is a complete lie. Even if they did audit the phone call, I'm sure they
aren't telling me the truth about what transpired during that call. | am very upset and
feel decieved that | paid almost $1000 for this program for paperwork and filing | could
have done on my own, instead of with AmeriTech with promises of saving me $98,000
in studen loan debt. Other-Other Update

238

97371040

07/03/2018

Ameritech Financial

Consumer states that she had received a letter from Ameritech Financial stating that
the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.
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239

97371046

07/03/2018

AmeriTech Financial

| was cobtacted by Kimverky Quinones back in August 2017. She said | was eligible for
srudebt loan forgiveness and she would call me back when I'd graduated from school.
We set a date for her to call me back and she did. She called me back February 1,
2017 to discuss loan forgiveness. She made it very convincing how | would be saving
money, | felt like it was to good to be true, but | went ahead with everything and gave
my information. The way she broke down how | was paying for my loans didn't make
since to me, but i don't know much about finances, | believed her. | was told that my
payment wpuld be based on how much i made with work. That price has changed from
$74 to $82. I've been trying to contact them and no one is answering they're always
busy, but before, | could get an answer fast. Thank you for catching this. I'm going to
continue to call so i can cancel my membership and get a refund of all my
money.TOPIC:Referrals

240

97371049

07/03/2018

Ameritech

Consumer has rec'd an FTC v. Ameritech Financial letter. Consumer reports that she
has enrolled in their services about two years ago and has been making payments
every month.

241

97371058

07/03/2018

Ameritech Financial

Consumer is calling to report that he received a letter by the FTC for Ameritech
Financial. Consumer reports that he has been paying $80 a month for a student loan
forgiveness. Consumer reports that they promised to enroll him into a government
program that they claimed would permanently lower monthly student loan. Consumer
has recently contacted them and they are not answering or returning his calls.

242

97371062

07/03/2018

Ameritech

Consumer got a letter from FTC about Ameritech and wanted to file a report.

243

97371092

07/03/2018

Ameritech Financial

Consumer states that she hired Ameritech Financial during 03/2018 to help her reduce
her student loan payments and debt. Consumer states she was told by Ameritech
Financial that she was approved to have about $22,000 taken off from her student
loans. Consumer agreed to program and paid about $144 up front and has paid $82
for 04/2018, 05/2018 and 06/2018. Consumer believes that they told her she had to
pay $82 per month for about 10 years. Consumer has verified that no payments have
been made toward her student loans.

244

97371183

07/03/2018

Ameritech Finacial

Consumer states that she wanted to make a report against Ameritech because they
had also taken her money for over 2000 dollars.

245

97371245

07/03/2018

Ameritech Financial

Consumer recieved letter from FTC for Ameritech Financial. Consumer was contacted
by Ameritech for a forgivness program, they were taking 82 dollars a month.

246

97371252

07/03/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.
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247

97371263

07/03/2018

Ameritech

Consumer is calling to report he received a letter from FTC v. Ameritech, which
Consumer states he is very frustrated since he thought he was receiving g help from
them to pay off his student loans. Consumer is still receiving services from them.
Consumer has paid more than $1000 for fees, and pays $99 a month which it is
removed from his Checking account every month since 09/2017. Consumer received a
letter stating they could help him with his student loans and then he contacted them.
Consumer was also in contact with e-mail address:
lauren.gilkison@amertiechfinancial.com. 07/03/2018 Consumer is calling to report that
he paid the company $1831.

248

97371265

07/03/2018

Ameritech Financial

Ameritch offer debt forgiveness but | had to pay them a fee....This was going to reduce
my monthly payment from 500.00 a month to 200 the first year than 99 from there
after....there was a time for six months that Ameritch didn't file paperwork and the
goverment call me for pass due payments....They are taking out payment form my
banking account and have full control of the my loans...| know they are not paying off
my student s loans.... Other-Other Update

249

97371278

07/03/2018

Ameritech Financial

Consumer is calling on behalf of his wife. Consumer received a call from Ameritech
Financial offering to reduce her student loan debt. Consumer was asked to verify
information regarding her student loans and bank account information to set up a
payment plan. Consumer did comply.

250

97371307

07/03/2018

Ameritech

Consumer received a letter about the Ameritech. Consumer stated that she paid some
money every month since 2016, to Ameritech. The consumer received the letter from
FTC. Consumer didn't know that, they were not paying her loans.

251

97371322

07/03/2018

Ameritech Financial

The consumer is reporting received a letter about Ameritech from Us. They advertised
on Facebook about reducing student loan. The consumer said started paying them and
had paid Ameritech between $2000-$3000.

252

97371392

07/03/2018

Ameritech

Consumer reports she was referred to Ameritech through a friend, so she signed up
with them and has paid over a year and learned they didn't apply anything toward her
loan.

253

97371411

07/03/2018

Ameritech

Consumer has rec'd an FTC v Ameritech letter in the mail. She enrolled in their plan to
help her with her student loan. She has been making payment since 1/17 in the
amount of $108 a month.

254

97375778

07/03/2018

Ameritech

Consumer called because he received a letter in the mail regarding Ameritech.
Consumer states that he has been making monthly payments to Ameritech since 2012
of 87 dollars.

255

97375781

07/03/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She has sent them approximately $320 and they have not paid any student loans.
Caller responded to an ad on Facebook and they contacted her with a spoofed
number.
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256

97375790

07/03/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$1425 over the course of two years.

257

97375834

07/03/2018

Ameritech

Consumer stated that he received a letter from FTC about Ameritech Financial, and
there is a lawsuit against them. Consumer stated he paid $108 monthly, a total of
about $2000 to pay off his student loans in ten years.

258

97375844

07/03/2018

Ameritech

When | had Ameritech "help me", | did not realize that | was working with Fedloan,
which is a government program. That means it is a free program. | qualified for Public
Servant Loan Forgiveness program since | am a teacher. | paid Ameritech from March
2016-August 2016 for a free program. | paid $179.01 to get started in March. Then, |
paid $207 each month from April to August. | did call to cancel in September. They told
me that there were no refunds and that | will be losing their assistance which may
cause me problems with my student loans. Again, government program for public
servants. The company was lying to me again. | lost over $1200. | do not remember
who | spoke with at the beginning or the end since | did this in 2016. It would be
fabulous to get a refund, but again they told me that it was not possible in 2016. | called
Fedloan in September to make sure this is a government program and if it costed
anything. Fedloan associate told me that the program is free. | got tricked.

259

97375897

07/03/2018

Ameritech

Consumer received a letter from The Federal Trade Commission Center regarding a
case taken against Ameritech. She was told that they could help them enroll in a
government program to reduce their monthly student loan payments or get a total loan
forgiveness. She found out the she loan has been put on forbarence and they have
been keeping the money. Consumer called her loan provider and found out that no
forms had been filled out on her behalf. She has told that $235 would be taken out for
6 months and $99 would go towards her loan.

260

97375907

07/03/2018

Ameritech Financial

Consumer reports they received a call from Ameritech Financial offering lower monthly
payments on their student loan. Consumer reports they requested for a fee. Consumer
complied. Consumer reports none of the payments went towards the loan.
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261

97375949

07/03/2018

Ameritech Financial

| was referred to Ameritech Financial on January 4, 2017, by a close friend. And on the
same day, | spoke with the representative to enroll. So from the end of January to the
end of March of 2017, a payment of $287.00 was drawn from my bank account. From
April to June of 2017, $188 was drawn from bank account. And every month up until
July 2, 2018, $99 was drawn from my bank account in efforts towards a student loan
forgiveness program | just recently (on July 2, 2018) made aware of the company's
deception. Therefore, over the past year and s half, | have paid a total of $2,613.00.
Other than the monthly withdrawal from Reliant Account Management (RAM / DEBT -
PMT drafted on their behalf), | have not had any further contact with the representative
or other correspondence. Overall, it is very disappointing to find out that my efforts over
the past year is not being accounted for.

262

97375958

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. Consumer stated
they had his payments very high to cover the cost. Consumer stated they were offering
the services to help pay off his student loans but they didn't do so. They told him that
he needs to send $23 a month out of his bank account. Consumer was looking online
for services and they called him.

263

97375964

07/03/2018

Ameritech Financial

Consumer states she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. Consumer states she would like to tell FTC about her experience.
Consumer states she received a letter from Ameritech Financial offering to help her
lower her monthly payment on student loan. Consumer states she believes she then
contacted them, consumer states she was asked to pay an up front fee of $200.
Consumer did pay this money. Consumer states she has been paying $100 a month
but her monthly payments started as high as $222 and then began decreasing month
to month and now pays $99 a month.

264

97376062

07/03/2018

Ameritech Financial

Consumer states she has had services with Ameritech Financial since 09/2017 and
has paid $1200. She was informed the money has not been used to pay her debt.

265

97376114

07/03/2018

Ameritech Financial

Consumer reports Ameritech Financial did not help her lower her student loan
payments, consumer thought they were making payments to her debt but they have
not. Consumer has paid them for about two years but does not know the total.

266

97376127

07/03/2018

Ameritech Financial

Consumer reports receiving a letter from the FTC in regards to the FTC v. Ameritech
Financial lawsuit. Consumer states that she received a phone call from Ameritech
Financial offering student loan forgiveness. Consumer states that she was told that if
she paid a certain amount of money her loans would be forgiven. Consumer states that
the company has not done what they said they would. Consumer has paid the
company approx. $3400.
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267

97376148

07/03/2018

Ameritech Financial

| was contacted by Ameritech Financial via mail saying that they were a loan
forgiviness program. | ignored the first mailer then then sent me a second one. |
decided to call and see what it was all about. They said since | work in not-for-profit
and in health care they could get half of my student loans forgive in ten years. | decided
sign up for it. I am currently in my second year with this program. | just got a letter in
the mail from Federal Trade Commision saying there is a lawsuit against them, which
is alarming to me. Looking at my nelnet account. | see that they are Defered. | am not
sure what to do from here.

268

97376173

07/03/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that he has been paying for service which they promised to consolidate his
loan. Consumer has been notified by Fed Loans that no payment made to Ameritech
Financial has been made towards his loan. Consumer has paid $83/month debited
from his account for about 2 Years. Consumer states that he has not been able to get
ahold of Ameritech.

269

97376174

07/03/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

270

97376252

07/03/2018

Ameritech Financial

Other-Other Update

271

97376447

07/03/2018

Ameritech

Consumer is calling to report that he received a letter from the FTC about Ameritech.
Consumer states he received a letter in the mail from Ameritech stating that they could
assist him with consolidate his loans. Consumer called and signed up for their
services. Consumer does not know how much money he has paid at this time.
Consumer has also been making payments to Nelnet and wants to know if they are
fraudulent as well.

272

97376452

07/03/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She has sent them approximately $2120 and they have not paid any student loans.
Consumer was contacted by them via email and text and signed up. Consumer says
that Ameritech set something up with Nelnet where she does not have to pay anything.

273

97376481

07/03/2018

Ameritech Financial

Consumer reports they received a card from Ameritech Financial offering a lower
monthly student loan by being placed in a government program. Consumer reports
they requested for a fee. Consumer complied. Consumer doesn't know exactly how
much he has paid.
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274

97376518

07/03/2018

Ameritech Financial

| was told they could consolidate my loans. | was paying them 82 dollars a month
thinking they were paying Great Lakes,which is where my loans are, but they weren't.
They lied on a report to get me to have a zero balance every month with Great Lakes
so it would look like they were paying them off. | called great lakes to get that situated
which they did and filed a report. Then | called my bank to stop payments immediately
which they did. This fraudelent company has my Fsa information and my social
security number. How do | go about making sure they cannot use my social security
number for anything?

275

97376541

07/03/2018

Ameritech Financial

i was contacted by federal trade commission anout the IForgiveness loan that
Ameritech Financial set me up with and after a year they contacted me to tell mevi had
to submit all my paperwork again ..thst is when i realized i paid them for 12 months and
none of that monthly money went towards my loan. i dropped them and went back to
my Fed Loan. i believe i paid $300.00 a month for a year. i am looking for my
paperwork on that loan to get the exact money i wasted.

276

97376542

07/03/2018

AmeriTech Financial

| was looking for a way to lower my payments and went online and found Ameritech
Financial. | talked to them and they told me that | could get loan forgiveness on one of
my debts after ten years paying on it for 10 years. Then the rest will be forgiven. |
changed my mind but they kept telling me that | would be paying more if | did not use
their services. After talking with them | decided it would be better. | read a report in The
Wall Street Journal about income driven loans and how it affects your taxes. | called
them and we got to talking about how | was setup and they told me that | was set up for
25 years, | canceled their services after | found out my monthly payment now will be
$400 more. | called Nelnet and got my payments back on line but | am not sure if | can
meet my original pay off now, original payment was $640 and now it is $1100. When |
started with Ameritech | owed $40000 and still owe $40000.

277

97376547

07/03/2018

Ameritech

Consumer is calling to report that he received a letter from the FTC about Ameritech.
Consumer states that he contacted the Department of Student Loans and then was
transferred to Ameritech. Consumer signed up for services with them and was asked
for his income. Consumer has paid 179 dollars month. Consumer does not know the
total amount paid at this time.

278

97376632

07/03/2018

Ameritech Financial

Consumer states that she received a letter from the FTC in regards to Ameritech
Financial and the current Lawsuit. Consumer started her membership with them in July
of 2017 and was paying 173/mo. and in total spent about 2100 dollars to them.
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279

97376651

07/03/2018

Ameritech Financial|Fedloan
Servicing

Consumer is calling on regards to a letter received by the FTC about the Ameritech
Financial. Consumer reports $173 is being deducted by Ameritech Financial since
08/2017 monthly. Consumer was reports that they enrolled him into a government
program that they claimed would permanently lower monthly student loan payment or
result into a loan forgiveness. Consumer reports that he is also paying $33 monthly to
Fedloan Servicing to be set into a program.

280

97383442

07/03/2018

Ameritech

Consumer received a letter from the Ftc regarding Ameritech.

281

97383459

07/03/2018

Ameritech

Consumer's wife received a letter from The Federal Trade Commission Center
regarding a case taken against Ameritech. He was told that they could help them enroll
in a government program to reduce their monthly student loan payments or get a total
loan forgiveness.

282

97383535

07/03/2018

Ameritech Financial

Consumer received a letter from The Federal Trade Commission Center regarding a
case taken against Ameritech Financial. She was told that they could cut her loans in
half. She was told that the would have to pay $88 a month.

283

97383544

07/03/2018

Ameritech

Consumer stated that she received a letter from FTC regarding Ameritech, about
deceptive practices. Consumer stated Ameritech contacted her about loan
forgiveness, she had to pay $204 for 2 years and they loans with Navient will be
forgiven. Consumer paid a total of $1204 for ten months.

284

97383588

07/03/2018

Ameritech Financial

Consumer is calling to report that she received a notice in the mail from Ameritech
Financial. Consumer indicates that her first payment $300 and for 6 months $200 and
then $150 every month after. Consumer indicates that the payment has been taken out
of her account.

285

97383611

07/03/2018

Ameritech Financial

The consumer is reporting about Ameritech Financial . The consumer has been
paying them to reduce her student loan and the consumer said that they have not
reduce her loan. The consumer has paid them $2376 for her student loan.

286

97383621

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC regarding Ameritech Financial. Consumer
has been paying Ameritech to pay for her student loans. Consumer has paid 902
dollars total towards there service. Consumer received a letter in the mail regarding
there services.

287

97383643

07/03/2018

Ameritech

Consumer is calling to report he received the letter from FTC v. Ameritech. Consumer
has paid Ameritech $135 monthly and was told the $800 for Services fee was going to
be included in the loan. Consumer was told they were going to lower his student loans
up to 50%. Consumer received a flyer from Ameritech and a letter offering their
services which he did contacted them around 04/2018.
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288

97383673

07/03/2018

Ameritech Financial

Applied for student loan forgiveness and consolidation of student loans in February
2018, once approved the company have been recieving auto draft from my bank
account that started in March 30, 2018 124.00, April 30,2018132.00, May 30, 2018 -
132.00, and July 2, 132.00 totaling $520.00. recieved a letter from Federal Trade
Commision that my monthly payment sto Ameritech and FEBC DO not go torard
payung my student loans. Ameritexk does not make payment on my behal to my loan
servicer, and that what | am paying them U can get for free

289

97383690

07/03/2018

Ameritech

| was searching for a company that could help lower my student payment. They took
all my information and told me what the monthly cost would be and then after 4 months
it was to drop down. They also said not to pay anything to FED Loan as they will
handle everything. My loan wasn't getting paid and when | called Ameritech they told
me | still had to pay my loan. | told them that was stupid as | am paying more than
what | was and | would never have agreed to that. | told them that is not how it was
explained to me. Once | got your letter | tried calling Ameritech and was put on hold
and then they hung up on me. | have called my bank and done a stop payment.

290

97383714

07/03/2018

Ameritech

Consumer has rec'd an FTC v. Ameritech letter. She has enrolled with their Student
Loan Forgiveness program in 2015 or 2016. She is currently paying $99 a month.
UPDATE 07-03-2018 Consumer is calling to report that she attempted to contact
Ameritech and they were not able to help her cancel her membership or get her a
refund.

291

97383781

07/03/2018

Ameritech

Consumer reports she has been paying Ameritech $82 monthly for over a year and
hasn't received the service they promised.

292

97383786

07/03/2018

AmeriTech Financial

i signed up with Ameritech Financial under the impression that the money every month
was going to my student loans. | received a letter from FedLoan saying i owe them
amount and called Ameritech and they ensure that i was caught up on my payments
never saying it was just monthly payments for them and not to my student loan. | later
found out they never paid one bill to my fedloan account, but telling me the same
information that i already knew from my fedloan account. | spoke with the customer
service about what was all the money i have been paying for. Customer Service laugh
and said you and alot of people thought we been paying your loans and no they dont
do that. they collect money for there service and are hired by fedloan. customer service
told me that the amount of money | owe was not the concern but be thinkful they have
put your payment on deferred payment. they only take my paperwork and file it for me
is all.. TOPIC:Referrals

293

97383818

07/03/2018

Ameritech

The consumer is reporting against Ameritech. The consumer has been paying for
sons student loan.The consumer does not know the amount that he has been paying.
loan since September of last year.The consumer will call back with amount of money
that was spent.
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294

97383830

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. Consumer stated
that she first talked to them last year. Consumer stated they deferred her loan and she
stopped making payments. They did increase her payments because of how much
money she is making. They were suppose to help pay off her student loans but didn't
do so. They told the consumer that she will need to pay $99 a month to help pay off her
loan. Consumer received a letter in the mail from Ameritech.

295

97383863

07/03/2018

Ameritech

Consumer got a letter from the FTC about the Ameritech Complaint. Consumer sent
$900 to Ameritech at $100/ month for a debt management program.

296

97383894

07/03/2018

Ameritech Finanacial

Back in June -July 2016 | received a call from a Ameritech Financial education
company representative advising how to have lower payments going toward my federal
student loans and the number of repayment years will be lowered, everything sounding
good, | signed up and | have been with them ever since, they call and send emails
when to re-register for payment withdrawals. Now | have received a letter from FTC
that Ameritech has not been paying my student loans. | called Navient Student Loan
and they indicated my student loan has not been paid in 2 years. Ameritech currently
withdraws $99.00 from my account Other-Other Update

297

97383902

07/03/2018

Ameritech

Consumer states that he was scammed by Ameritech. Consumer states that he
started paying them 193 a month. Consumer states that he just received a letter from
asking him to call . Consumer wants to know what else he should do.

298

97383904

07/03/2018

Ameritech

Consumer reports that he got a letter from FTC concerning the Ameritech lawsuit. He
has sent them money and they have not paid any student loans. Consumer saw an ad
for Ameritech online and has paid them a great deal of money.

299

97383919

07/03/2018

Ameritech Financial

Consumer received a letter in the mail from the Federal Trade Commission about
Ameritech Financial. Consumer stated that they didn't help with her student loans.
Consumer stated that she started paying $132 a month. Consumer received a new job
and her payments changed to $82 a month. Consumer stated that she just renewed
the services January 2018. Consumer received a yellow card in the mail about
Ameritech.

300

97383950

07/03/2018

Ameritech

Consumer is calling to report that she received a call Ameritech offering their services
to consolidate student loans. Consumer contacted them and set up payment plans with
the company. Consumer states that she has paid $149 a month.

301

97383965

07/03/2018

Ameritech Financial

| answered a mailout where Ameritech Financial offered to help me enter the Student
Loan Forgiveness Program. They promised to pay my school loan for a nominal fee
and after paying for 3 years my entire school loan would be forgiven. Up to this point
they have claimed to be paying the minimum payment for my school loan. They have
been servicing my loan for at least two years.

302

97384011

07/03/2018

Ameritech Financial

The consumer has a complaint against Ameritech Financial, a debt settlement
company for his student loan.
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303

97384023

07/03/2018

Ameritech

Consumer got a letter from FTC about Ameritech and wanted to file a report.

304

97384028

07/03/2018

Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. Consumer
thought she was paying her loan off until she received this letter. Consumer went
online looking for different places to help with her student loan. Consumer found out
about Ameritech and contacted them by a phone call and emails. Consumer paid them
monthly out of her bank account of $82. UPDATE: 07-03-2018 The consumer is
reporting that called American Tech and when she called them to cancel her card they
said they were to busy to contact them back and she called a 2nd time and they said
they could not get back to her to next.

305

97384033

07/03/2018

Ameritech

Consumer has rec'd a FTC v. Ameritech letter in the mail. She was enrolled for seven
months and paid $82 a month. She has contacted Ameritech and asked for a full
refund and they agreed to partial refund. She has canceled her services.

306

97384138

07/03/2018

Ameritech Financial

Consumer states that he received a notice in the mail in regards to the Ameritech
Lawsuit from the FTC. Consumer did have a membership with the company up until
two months ago but began his membership with them in may 2016 with a 207 dollar
payment every month then dropped to 99 dollars in may of 2017 and cancelled his
membership in May of 2018 totaling his payments to 3672 dollars. Consumer
requested his money back from Ameritech in May and was argued with by a supposed
supervisor and was not offered any refund.

307

97384143

07/03/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that she was promised to forgive her loan paying of her student loan stating her
loan amount would be lower. Consumer has paid $168/month for 2 years and the last 3
years she was paying 99/month debited from her account.

308

97384147

07/03/2018

Ameritech Financial

My income based reimbursement payments became too expensive for me to keep up
with in the fall of 2107. | was in default. Ameritech Financial reached out to me via
postal mail. | received many offers for help with loan repayment and forgiveness.
Ameritech was the complany | decided to call. It took several long phone calls and
many, many emails to complete the process. When | asked what the different amounts
of the monthly payment went toward, they told me that $307 went toward them and $20
went to Navient. When | asked why those were the amounts, they told me | was paying
the $307 monthly as a fee for them to act on my behalf to lower my student loan with
my lender Navient. That is the way | have understood it. They led me to believe they
were a service that was acting in my best interest. They have taken $307 out of my
bank account from December 2017 until May 2018. They took $99 out of my bank
account in June 2018.
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309

97384159

07/03/2018

Ameritech Financial Education
Benefits Center

Consumer received a letter in regards to the FTC v. Ameritech Financial Education
Benefits Center lawsuit. Consumer states that she was contacted by the company in
unknown manner and the consumer has been paying the company $82 per month and
consumer states that none of the money has went to the consumer's student loans.
Consumer did not have a monetary amount paid at time of report. Consumer states
that the company told her that if she paid the $82 per month for 25 years, the
consumer's student loans would be forgiven.

310

97384160

07/03/2018

Ameritech

Consumer is calling because he received a letter form the FTC from the FTC VS
Ameritech. Consumer states that he received a letter in the mail from Ameritech
offering to help him with his student loans. Consumer signed up for the companies
services and has paid $107 a month.

311

97384247

07/03/2018

Ameritech Financial

| became involved with Ameritech Financial in June 2016. | received 3 post cards in
the mail prior, stating that they can reduce my student loan debt. | called the number
on the card after researching the company (all reviews were good at the time). They
told me if | paid $1,227 at first, and then $99 a month after, my loans would be forgiven
after 10 years because | am a teacher. Soon after | signed up, my perkins loan was
paid off and | was approved for the IDR plan for my federal student loans. Yesterday
(7/2/18), | received an email that my FSA password was changed (which | never did). |
logged in and changed my password to FSA and Fedloan servicing. My IDR plan
request was received by Fedloan servicing on 7/2/18, which was submitted by
Ameritech Financial.

312

97384277

07/03/2018

Ameritech

Consumer received a call from Ameritech telling her that they could get a student loan
forgiveness. She gave her SS number and her debit card number. Consumer told her
mother about the situation told her that it might be a fraud. She received a letter from
The Federal Trade Commission regarding the case being taken against the company.
She canceled her debit card before any money could be taken out.

313

97384300

07/03/2018

Ameritech

Consumer stated he got a letter from FTC about Ameritech Financial. Consumer state
that he was contacted by Ameritech to consolidate his student loans. Consumer stated
he has paid at least $2500.

314

97384307

07/03/2018

Ameritech

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
She signed up with their service to get her student loans paid and they have not paid
any student loans. Consumer contacted them as a referral from her mother.

315

97389709

07/03/2018

Ameritech Finaancial

| received a letter from FTC stating that Ameritech does not make payments on my
behalf to my student loan provider. During my contact with Ameritech | was advise my
monthly payments of 287 would be paid to my student loan provider Naviant. | gave all
my financial information to Amertiech including a recent tax w2. | felt | have been lied
to to become a member of Ameritech.

316

97389715

07/03/2018

Ameritech

Consumer got a letter from the FTC on the Ameritech Complaint. Consumer may need
to close her bank account on the bank debit draft.
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317

97389719

07/03/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center. Consumer received letter from FTC regarding the recent
lawsuit that was filled against this company.

318

97389762

07/03/2018

Ameritech Financial

Consumer received a letter from FTC in regards to Ameritech Financial. Consumer
has been paying a monthly fee for his student loan consolidation.

319

97389765

07/03/2018

Ameritech Financial

| was contacted by Hollee Landreth with a great opportunity to reduce my loan
payments to zero and pay them as they put it, a proposed amount over 30 years of
saving $188,700 proposed to my current amount of $224,400. | paid $800 down
payment, (I show that on paper and would have to check bank records, than $162 first
payment, $132 2nd-33rd payment , $119 annually thereafter, which i instead asked
them to reduce when the year was over to $99 a month which I've been paying since. |
thought it was odd when the payment name changed. They said it would be recertified
annually what | would pay Nelnet based on my income. They also said after 10 years if
| started working for the Government my student loans would be forgiven. When they
proposed $132 a month after the down and first payment, verses $1100 a month for
student loans, and it's currently showing 0 monthly (because Nelnet also did the
income based, | was not aware thats all | had to do). | feel ignorant and scammed!
***Please advise how | get my money back? It's been a hard financial journey meeting
these monthly payments and they don't even REDUCE my loan balance***

320

97389766

07/03/2018

Ameritech

Consumer states she received 2 letters from the FTC in regards to Ameritech.

321

97389784

07/03/2018

Ameritech Financial

Consumer calling to report he was part of the Ameritech Financial Scam and is calling
to follow up on what he has to do. Consumer has not received the letter from the FTC
regarding the steps to take. Consumer stated he came in contact through mail with
them and has sent an estimate of $2000 he states that they would take out roughly
$350 every month out of his bank account.

322

97389839

07/03/2018

Ameritech

Consumer reports she has been making payments through Ameritech for her student
loan. Consumer states they refused to give her a refund.

323

97389885

07/03/2018

Ameritech Financial

Consumer reports they received a call from Ameritech Financial offering to lower their
monthly rate for their student loan and cut the loan in half due to being a teacher.
Consumer reports they requested for a fee. Consumer complied and paid $100 a
month.
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324

97389887

07/03/2018

Ameritech Financial

After being out of college for 13 years, | still owed a little more than $40,000 in student
loans. | received a flyer in the mail about a loan forgiveness program in 2016 and
called the number listed. | spoke at length to a representative named Brianna who
explained that, with their program, my debt amount including interest that would be
forgiven was around $75,000 over the next ten years. | paid an enroliment fee of $227
then monthly payments beginning at $207 and reducing over a period of time until my
payment was finally $99 each month which is what | currently pay. They have ALL of
my info ... tax returns, bank account number for deducting payments, FSA login, etc.
They changed my FSA login and every time | question anything, | am assured that they
are taking care of things and there's nothing | should be doing. They also told me on
the front end, that if | cancelled their services or paid anything on my own toward my
loans, the contract would be null and void and that | would owe all of my loans with no
forgiveness. After getting the notice from you guys, | am very concerned! Please help!

325

97389893

07/03/2018

Ameritech Financial

Consumer received a letter from FTC. Consumer states the letter was referring to the
Ameritech Financial, Financial Education Benefits Center (FEBC). Consumer states
they are falsely claiming the consumer was eligible for federal programs that would
permanently reduce their monthly debt payments to a fixed low amount or result in total
loan forgiveness. Consumer states when she has called to cancel the services. They
have not taken out money from her account. Consumer states she has lost $1300.

326

97389962

07/03/2018

Ameritech Finacial

Consumer states that she wanted to make a report against Ameritech because she
was a victim of the scam. customer.service@ameritechfinancial.com Consumer states
that she was told Ameritech could not give refunds.
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327

97390053

07/03/2018

Ameritech financial

| got a letter from Ameritech stating they would get my student loan debt to be forgiven.
| thought the letter was an official government document. | called and was told they
would reduce my loans and in 10 years my loans would be forgiven. He said my
student loan monthly payment would be $0 and all | would have to do is pay them $173
every month for tbe 10 years. He explained this would wipe out all student loan debt
including interest which would save me $100,000 if i signed up. He then asked me to
pay $20 up front and then my payments of $173 began. The phone call was rushed
and he made it sound like by doing this all my student loans and interest would be
forgiven. After a week | began to realize this was a scam. | called and told them I did
not want to be in this program anymore. He argued with me and | asked for a
supervisor. | told the supervisor this was a scam and | wanted my account closed and
a refund. | was only refunded $20. After reading the letter from FTC regarding
Ameritech, | called to get my refund. The man said no, my account had already been
closed. | said this was a scam and Ameritech is being sued for deceptive practices. He
said this was not proven and | would not be getting a refund. | hung up the phone. This
company is a total scam.

328

97390079

07/03/2018

Ameritech Financial

They spun a pretty compelling story concerning how complicated the paperwork is to
get enrolled in a federal income-based repayment plan, and that it was almost
impossible for a layman to do it without help. They then lied when they told me what my
payments would be. | later found out that | actually qualified for a $0 payment during
the time | was enrolled with them, but they charged me something like $270 per month.
| had no idea the money | was paying them was not going to my debt at all. | can't
really remember now how | found out the truth about the nature of this company. When
| demanded to be disenrolled from their program, they actually pitched a pretty hard
sell to try and keep me as a customer, claiming that | could actually get in legal trouble
if the paperwork wasn't completed correctly. They finally gave up when | told them that
| reported them to the Department of Education and that | was going to file a complaint
against them. In total, | think | gave them close to $2500 dollars that were completely
unnecessary. It was essentially theft. Also, if you recall, | qualified for a $0 payment for
my student loans based on my poverty level income, which meant that | was very poor
at the time, and could barely pay my rent, so this theft was exceptionally damaging to
me at the time. | would really like to find out that there is a class action suit against
them, and that | could get my money back. Either that or | would like to find out that at
least some people went to jail over this. This was extremely evil of them to prey on
people who were already exceptionally vulnerable. | really hope you crucify them to the
fullest extent possible. Thank you.
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329

97390094

07/03/2018

Ameritech

Consumer states that she/he received a letter from the FTC stating to be suing
Ameritech due to deceptive practices, consumer states he was offered assistance with
reducing his student loan from Ameritech. Consumer states that he was told if he paid
$150 a month, they were able to forgive her loan. which he found out that no payment
was going to his student loans. consumer wants to know how he can retrieve her
money and where to receive additional information.

330

97390112

07/03/2018

Ameritech Financial

Consumer states that she received a letter in regards to Ameritech Financial and the
lawsuit against them. Consumer has been a member with them since June 2017.
Consumer called Ameritech and was told that someone would get back with her in
regards to her request to cancel and her refund. Consumer has paid in total 2055
dollars. (((Consumer had a question about the chances of taking a settlement with
Ameritech effecting possible payout with the FTC if a refund is administered by the
FTC at the conclusion of the case, Consulted a C2 and spoke with Mona and was
instructed to have the consumer call back in the afternoon Thursday and to request a
supervisor who could then consult with the FTC for a better answer for her question.)))

331

97390139

07/03/2018

Ameritech Financial

Consumer reports they received a call from Student Loan Forgiveness Center offering
to consolidate their student loan debt. Consumer reports they do not have a student
loan. Consumer reports they requested for personal information.

332

97390160

07/03/2018

Ameritech

Consumer called to report that she received a notice in the mail regarding Ameritech.
Consumer was promised to have her loans paid by making monthly payments.
Consumer has been making 99 dollars a month since September of 2015.
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333

97390165

07/03/2018

Ameritech

| received a call from an agent stating that with my student loans, that i qualify for a
specific program. With this program i would be able to reduce my debt and a short
phone call and they would be able to determine what they could do. So to entertain
this, i as am eager to start paying back my student loans at the time, they informed me
they could reduce the amount down to around $350. so i decided to give it a shot as i
have read some good things about this company.After signing up, they wanted to auto
debit money out of my savings, so i had the account blocked. i spoke with the
gentlemen, but they had already jumped into all of my financial program accounts and
changed the passwords to what ever they wanted. The person, Muris told me that if i
wanted to get the discount,i had to remained signed up with them and there was no
way to get my student loans down outside of the program. | gave it another shot and
sent all my information to them, i noticed after 2-3 months, they continue to email me
saying items were missing even thought i gave them everything so for 4 months i was
paying these people, but not receiving any services or anything from them. | called to
get my money but i was given the wrong phone number and it continued to be a
massive circle of pass the call. | collected all the information and was in the process of
sending when i got the noticed. i called to inform them of everything that was going on
and only willing to refund me back last month, even after i had emails leading back to
febuary demanding i be removed from this program UPDATE 07/03/2018: Consumer
called back to know what to proceed with regarding Ameritech.

334

97390168

07/03/2018

Ameritech

Consumer stated that she got a letter from FTC about Ameritech. Consumer stated
that Ameritech contacted her to forgive her student loans. Consumer stated she has
paid amount $9100

335

97390172

07/03/2018

Ameritech Financial

| contacted Ameritech to consolidate my student loans and they went over my loans
and said that they would reduce and make my payments. They said it would be
$800.00 fee and | would pay $173.00 a month for first year to cover fee and $99.00 a
month after that and they would make payments to AES. Originally the company was
called Global Client Solutions, LLC, 4500 S 129th E Ave, Suite 175, Tulsa OK, 74134,
Phone: 800-398-7191' email: customersupport@globalclient solutions.com.

336

97390281

07/03/2018

Ameritech

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $173
for the first 12 months and $99 a month until present day, they were able to forgive her
loan. which she found out that no payment was going to her student loans. consumer
wants to know how she can retrieve her money and where to receive additional
information.

Ortiz Attachment A - 62




Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 64 of 511

Reference Number

Complaint Date

Company Name

Complaint Info Comments

337

97390320

07/03/2018

Ameritech Financial |[Financial
Education Benefits
Center|Reliant Account
Management

When | was talked with the people over the phone at Ameritech they seemed very
helpful and knowledgeable, but yet | felt very confused after our conversations. We
were still in the process of getting the documents filled out and the company had
already charged me even though no payments were supposed to happen for another
month. (This was eventually refunded). The process of filing for different loan
forgiveness forms was never completed, just strung along...for a year now. At first, the
company was persistent about contacting me. When | started to question more and
more of what they were saying and doing, they started to contact me less and less, but
when we did communicate later on, they were not as friendly. They have pressed me
to give them my SFA account information again which | had changed once | began to
feel unsure about the company. In the beginning of the entire process, Ameritech was
trying to have me sign up for all sorts of "extras" one being with the Finacial Education
Benefits Center which had an entire process of getting off of their sheets/services.

I communicated with a Kevin Thornton and a Danielle Crane at Ameritech Financial.
kevin.thornton@ameritechfinancial.com

danielle.crane@ameritechfinancial.com

338

97390363

07/03/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center . Consumer states he paid $99/ month for 3 Years.
Consumer received letter from FTC regarding the recent lawsuit that was filled against
this compamy.

339

97390397

07/03/2018

Ameritech Financial

Consumer states she received a letter from the FTC regarding a lawsuit against
Ameritech Financial and would like to file complaint. Consumer states she heard an
advertisement which made her call Ameritech Financial. Consumer states she called
them and they offered her to help lower her monthly payment on her student loan.
Consumer states she does not remember that they requested that she pay an upfront
fee. Consumer states she has been paying $174 a month but she has now cancelled.
Consumer states she did receive a letter from her lender stating her student loan had
not been paid.
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340

97390475

07/03/2018

Ameritech Financial

| contacted Ameritech Financial after receiving several letters in the mail regarding
student loan consolidation and loan forgiveness. | contacted them on 5/23/17. | had
already had my loans consolidated with Fed Loan Services but the payments were
over $700 a month. | was led to believe that Ameritech Financial would be settling with
Fed Loan services and | would only be making 1 payment a month-to Ameritech. Then
| found out that is not the case, | have to pay Ameritech AND Fed Loan. | was also led
to believe that my payments would be reasonable, and they are--with Ameritech. | am
now having to pay Fed Loan $732 a month + $99 to Ameritech. | was paying $700 to
Fed Loan before | joined Ameritech, so why would | pay another $99 to anyone. |
cancelled my membership and filed a complaint with Ameritech Financial as of 7/3/18.

341

97390477

07/03/2018

Ameritech Financial

Consumer reports they contacted from Ameritech Financial offering to lower their
student loan monthly payments. Consumer reports they requested for up front fees.
Consumer complied. Consumer was told the loan would be forgiven in 10 years.

342

97390550

07/03/2018

Ameritech financial

| have been paying my student loan through Ameritech Financial for serveral months
now. And now a letter that came in the mail the other day is stating that they have not
been paying my student loan with the money I've been paying every month. | have
contact them to cancel my membership with them and | did ask for a refund and they
said no.

343

97390568

07/03/2018

Ameritech Finacial

Consumer states that she wanted to make a report against Ameritech because she
was part of the scam. Consumer also states that they not answerer their phone.
Consumer states that they have deleted emails they have sent her.

344

97390572

07/03/2018

Ameritech

| received a flier at work from ameritech and | called to try to receive debt releif for my
loan. My monthly payments were too high and | was told by ameritech that they could
reduce my payments to 173$ monthly plus a $66 document fee. | have been debited
173$ for the past 12 months totaling $2076 plus $66 doc fee. | called ameritech once |
started getting late payment notices from my Loan company. | called to ask why | was
receiving late notices because | have been paying them every month ontime. They
told be that | have to pay the loan company separatly. | responded telling them that |
was told by a representative named John that the $173 will be going to my loan
balance. Ameritech responded saying they dont recall that conversation. | since
canceled my payments but am out over $2000
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345

97390576

07/03/2018

Ameritech Financial

In late 2015 or early of 2016 | started recieving letters in the mail about Ameritech. |
ignored them for a while and then after several | decided to call because my student
loan was high. | talked to the representative and wasn't sure if | should do it. | even
asked if this was there child... would they recommend it. Until 2 months ago... |
thought that my payment to Ameritech was going to Nelnet (student loans). | just
found out that ALL OF MY payments have been going for a "fee" to Ameritech for
"handling” my account! It's SO so frustrating! I've been paying Ameritech since Feb
of 2016. So for 2.5 years I've been making payments to Ameritech and my student
loans have stayed the same. Please help make this right. They also got into my
FSFA account and requested that | unlock it so they can have access to it. Thank you
so much!

346

97390611

07/03/2018

Ameritech Financial

Consumer reports they received a call from Student Loan Forgiveness Center offering
to consolidate their student loan debt. Consumer reports they do not have a student
loan. Consumer reports they requested for personal information.

347

97390699

07/03/2018

Ameritech Financial

| have been working with Ameritech for 2 years regarding consolidation of my student
loans.| paid them 2,277.00, these payments began in May 2016 and ended in March
2017. The 2,277.00 were divided into payments of 207 during this period. | have also
provided tax documents/paycheck stubs to this company for 2016 and 2017, so they
could estimate my monthly payment. Since April of 2017 | have been paying 99.00 a
month. | recently received a letter from the Federal Trade Commission advising me,
there is a lawsuit against Ameritech and | should take action. Other-Other Update

348

97390704

07/03/2018

Ameritech Financial

| got what | thought was a legitimate letter from Ameritech in the mail. Everything
sounded legit when | set up my account. | was looking forward to getting my loans paid
amd improve my credit score. They deduct the payment from my checking account
every month for the last 13 months for a total of $1066.

349

97396035

07/03/2018

Ameritech Financial

| was contacted by Ameritech Financial as a service provider for student loan
counseling. | became a customer because they convinced me that my student loans
would be forgiven and | would pay a lower monthly fee, however, | have not seen any
results at all and have been getting charged monthly for their service that is getting me
nothing.

350

97396094

07/03/2018

Ameritech Financial

| enrolled into Ameritech in March of 2016 after | was sent an informational card
through the mail. At the time | was current on my school loan that i had through Great
Lakes. Dan, the rep that contacted me told me about their “loan forgiveness. | was
made to believe that Ameritech would take over my loan and that | would pay much
less than the $267 | was paying. i agreed to pay $207 for the first 11 months and $99
each month after. Im shocked to learn that i have been paying for nothing! | hope i can
get my money back and put it towards my loan!
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351

97396096

07/03/2018

Ameritech Finacial

in student loan forgiveness and an income driven repayment plan. | had been receiving
letters in the mail from numerous student loan forgiveness providers, however,
Ameritech stood out and | contacted them. | needed help with processing an
application to consolidate my student loans, Public Student Loan Forgiveness, and
applying for an income driven repayment plan. On 05/23/17, | spoke with a
representative who explained the benefits and encouraged me to sign up. He informed
me that they do not take money upfront for their services but told me to void a check
and have two electronic bank debits in the amount of $125 (Draft date 6/1/17) and
$225 (Draft date 7/1/17). Ameritech had me pay Reliant Account Management (RAM)
(3rd party) for their AmeriTech services. Although Amitech said i would only pay $125
and $225 on the above mentioned dates, bank statements indicate | paid $133 and
$332. | paid an additional $115, which i had not agreed to pay. The option to cancel
with Ameritech Services was discussed during my initial phone meeting with rep David
who stated | could cancel at any time. | indicated i would like to cancel immediately
upon my application being processed. | was told | could not cancel then and that |
needed to cancel at a later date. On 05/30/2018, i signed my "Notice of Cancellation”
form and sent it to Financial Education Benefits Center: Customer Service Department.
| was still charged $99/mo from June 2017 until receiving the lawsuit notification from
the FTC in July 2018, but since | had canceled my services with AmeriTech, | assumed
| was being charged $99 for my income driven repayment plan and it was going
towards my student loan debt. In May 2018, | received a notice from My Great Lakes
stating | needed to resubmit my application for the income driven repayment plan,
which i did and submitted on my own. On 06/30/2018, | received a notice from the FTC
informing me that AmeriTech is being sued for deceptive practices. | called because |
then became concerned about what i was being charged $99/mo for. On 07/03/2018, |
spoke with Customer Service Rep. Ethan and inquired about the lawsuit. Ethan
disregarded it and explained the services they claim to provide. He stated they submit
documents on my behalf to reapply for the income driven repayment plan. | told him
they failed to provide services as | had already submitted my documentation myself.
He transferred me to a Supervisor Gabriel Anderson who said there was a glitch in
their system and would refund me the past 3 months of RAM payments due to failed

352

97396178

07/03/2018

Ameritech Financial
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353

97415438

07/03/2018

Ameritech Financial|Ameritech
Financial|St Bonaventure
University

354

97415448

07/03/2018

Ameritech Financial|Ameritech
Financial

CFPB Issue Type: Struggling to repay your loan | Problem lowering your monthly
payments --- What Happened: | had been contacted by Ameritech in September 2015
about my student loans from St. Bonnies and how the could lower my payments and
have my student loan forgiven in 10 years. | did provide documentation, like pay stubs,
to Ameritech and they had processed the information that | had provided them and |
did start making payments of approximatly 120$ per month. This continued for nearly
1 1/2 years with my loan amount not decreasing (even the interest was not decreasing,
since the principle was not being paid upon). | did speak with Ameritech in early Jan.
2017 and told them that | was cancelling my service with them since my payments
were not being used to pay down my student loans. --- Have contacted: CC Issuer ---
Fair Resolution: | would like a refund from Ameritech. | have tried already contacting
them today 7/3/2018 at least 5 times and | have been hung up on. --- School Unit ID:
--- School OPE ID:

CFPB Issue Type: Confusing or misleading advertising or marketing | --- What
Happened: The original reason | went with Ameritech is to consolidate all of my student
loans. | was told that they were working with the Federal Government and that they
were the only third party company that was working with the Federal Government to
consolidate loans. They charged me $178.00 per month for no reason. They originally
said it was for processing. This money has not gone towards my student loans at all. ---
Fair Resolution: | feel a fair resolution would be a full refund on services provided by
Ameritech Financial.
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355

97415523

07/03/2018

Ameritech Financial|Ameritech
Financial

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Told you not to respond to a lawsuit they filed against you --- What
Happened: | have been with Ameritech since 2016. | was told that this payment would
go towards a larger payment for so many years and then my loan would be forgiven.
Today, after | told them that | received information that they were not doing that, they
said, " We have always said we don't pay towards the loan," which is not how they sold
me to be a part of this program. | have given them well close to 1500, and not one
penny has went to my loans. | feel decieved. The supervisor told me not to terminate
membership because | am almost done with some type of fees, that would guarantee
me my loan forgiveness. | am a single mother struggling to make ends meet, and then
to find out, all my money was given to a service that | have never used, FEBC.
Throughout all three years , | have never used the service. At one point, | thought it
was spam. He would not give me any refund, not even the payment they took today. |
also can not contact FEBC, they will not answer. Please help me! --- Have contacted:
CC Issuer --- Fair Resolution: It would be fair to offer some type of refund since | was
deceived and | never used the service. | thought that they were legit, but he was
consistent in telling me it was my fault and | agreed to it, so he doesn't have to do
anything.
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356

97415562

07/03/2018

Ameritech Financial|Ameritech
Financial|MICHIGAN STATE
UNIVERSITY

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: Ameritech Financial stated that they could help
me with lowering my monthly payment with the federal loan agency, that | would still
have my payments counted under the loan forgiveness plan and they would be happy
to take care of the communication with them directly to process everything. It sounded
like they had a great partnership working with one another to help hard working
Americans help pay off their student loan debt a little more easily. | made 6 months of
payments to Ameritech and none of those payments went to my federal loans nor was
the 6 months count towards my loan forgiveness plan. Something told me to check
with the federal student loan agency directly and that is when | learned that they were
not getting any payments nor were those payments being counted for loan forgiveness.
--- Have contacted: CC Issuer --- Fair Resolution: | called Ameritech to cancel with
them which seemed like a fairly easy process, but they would not send me back all of
my money. | restarted my payment plan directly with Fed Loans. | also contacted my
United States Senator Gary C Peters because | was afraid many other Americans
were being taken advantage of. If | remember correctly, | believe my payment was
$296 a month, times that by the six payments/months of payments made, the total
payment is $1,776.00. | would also like to advocate that the Fed Loan Servicing give
me the six month time added towards my 120 month payment plan (loan forgiveness
program) and Ameritech Financial should be responsible to pay them for the six month
credit to give to me. | know the Fed Loan agency should not have to legally grant me a
six payment reduction since they had nothing to do with it but Ameritech is certainly
responsible to me and the Fed Loan. Thank you for your time. Respectfully, -

- school Unit ID: [ --- School oPE ID:
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357

97415588

07/03/2018

Ameritech Financial|Ameritech
Financial|Kaplan University-
Davenport Campus

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: About 2 years ago | received a piece of mail
stating that | was eligible for a Full Federal Student Forgiveness Plan with Ameritech;
However, | have not seen any payments being made to my Loan provider. My student
loan has actually accumulated over $19,000 dollars in Interest and | keep getting
Monthly Statements. | Called Ameritech and asked Why there were no payments being
made to my lender But money was still coming out of my account on a monthly basis.
The Gentlemen | spoke to assured me "that payments where being made to my
lender." He continued with explaining to me that | would keep getting Statements from
my lender until my loan was completely paid in full. | am having a hard time believe
anything is being paid to my loan and would like this resolved with a Full Refund so that
| can actually put this on my Student loan. --- Fair Resolution: | think it would be fair if
Ameritech gave me a Full Refund so that | can actually put it on my Loan. --- School
Unit 1D: [l --- School OPE ID

358

97415590

07/03/2018

Ameritech Financial|Ameritech
Financial

CFPB Issue Type: Fraud or scam | --- What Happened: | have attempted to contact
Ameritech regarding the payments | have been submitting to them monthly in the
amount of $99.00. | also paid them document fees that were over $1200.00. | have
been paying this company for years and this was a complete scam because | could
have done the paperwork myself. | did do the paperwork myself. All they did was send
it in for me. --- Have contacted: CC Issuer --- Fair Resolution: | am requesting all of the
refund for the years of taking my money for no reason at all.

359

97415611

07/03/2018

Ameritech Financial|Ameritech
Financial|Harrison College-
Indianapolis

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | signed up with Ameritech Financial to help
with loan forgiveness. July 24th, 2017 the first payment of 39.00 was drafted from my
account. There has been 39.00 drafted every month since then. | also signed up with
student loan services that drafted 99.00 every month since that time as well.l received
a letter from the Federal Trade Commission stating that there was a lawsuit with
Ameritech Financial and that | should cancel my account with them. | emailed
Ameritech Financial on July 3rd regarding the lawsuit and inquiring about cancelling my
account. | will be calling my financial institution as well to put a hold on the withdrawals
from Ameritech Financial as well as Student Loan Services. --- Have contacted: CC
Issuer --- Fair Resolution: What would be fair is that | be reimbursed for the lack of
services provided. No payments have been made to the Department of Education on

my behalf. --- School Unit ID: |- School oPE 1D: N
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360

97415771

07/03/2018

Ameritech Financial|Ameritech
Financial|Montclair State
University

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: As a customer of Ameritech Financial | was not
informed that the forms that | filled were available for free and that their service was
unnecessary as | filled out all the forms and mailed. | am also concerned about identity
theft because | have give out some very sensitive information (such as los in username
and password to my fed loan account and website) Im afraid that im involved in fraud.
Ameritech Financial did not make payments towards my loan and my interest has been
accumulating. --- Have contacted: CC Issuer --- Fair Resolution: | would like to have
appropriate refund and my interest also on the loan --- School Unit ID: [|Jli} -

School OPE ID: -

361

97415821

07/03/2018

Ameritech Financial|Ameritech
Financial|Colorado Tech

CFPB Issue Type: Struggling to repay your loan | Problem lowering your monthly
payments --- What Happened: | received a letter today on July 3,2018 from the Federal
Trade Commission . However the letter was dated June 27,2018. The letter states that
| am a customer of Ameritech Financial or a related company, Financial Aid Benefits
Center in connection with my student loans. It appears that the Federal Trade
Commission has sued Ameritech Financial for deceptive practices. | have been
working with Ameritech Financial for a about a year now. Every month they take $50.00
per month to apply towards my loans to get the rate lowered. | asked Ameritech
Financial where was the fifty dollars going every month. | was told that it goes into an
account. | got curious again, and called FSA and told them what Ameritech financial
said, and FSA said that Ameritech financial cannot change the amount of loans that is
owed to them. | was told that ; federal Student Aid will charge me a higher rate to pay
off my loans. | also received a letter that my renewal is up in October. If that is so, and
they have been sued, then how are they going to stay in business ? --- Have contacted:
CC Issuer --- Fair Resolution: Find out where that money went too, or give me refund
of the money that has been withdrawn as an attempt to reduce my amount so that |
can turn it over to the Federal Student Aid office. Or they should be paying Federal
Student Loan themselves, since they were the ones to withdraw the amount of 50.00

dollars every month --- School Unit ID: | -—- School OPE 1D: ||
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362

97415857

07/03/2018

Ameritech Financial|Ameritech
Financial

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Impersonated attorney, law enforcement, or government official ---
What Happened: | was contacted by Ameritech financial over 2 years ago about having
them help me to consolidate my federal student loans and submit the paperwork for
loan forgiveness. Since April 11, 2016, | have been making monthly payments to them
every single month with the expectation and impression that they would be forwarding
the payment to my actual loan service.l received a document from the USA Federal
Trade Commission stating that the payments I've been making are not being and have
not been submitted to my student loan service, and that | should contact them to
cancel as well as request a refund.l attempted to contact them via customer service
phone number and after 3 minutes of being on hold- a busy signal comes on and the
call hangs up. | attempted this 5 times. | then called the FTC phone number and per
the recording was prompted to contact the CFPV to file a claim since I'm not able to
contact Ameritech directly.l would like to get my money back so that | am able to make
the payment directly to my student loan service, which | thought was being done all
along.l have made the following payments:4/11/2016 $2075/1/2016 $2076/1/2016
$2077/1/2016 $2078/1/2016 $2079/1/2016 $20710/1/2016 $20711/1/2016
$20712/1/2016 $2071/1/2017 $2072/1/2017 $2073/1/2017 $2074/1/2017 $995/1/2017
$996/1/2017 $997/1/2017 $998/1/2017 $509/1/2017 $5010/1/2017 $5011/1/2017
$5012/1/2017 $501/1/2018 $502/1/2018 $503/1/2018 $504/1/2018 $505/1/2018
$506/1/2018 $507/1/2018 $50 --- Fair Resolution: | would like to get my money back so
that | am able to make the payment directly to my student loan service, which | thought
was being done all along.| have made the following payments:4/11/2016 $2075/1/2016
$2076/1/2016 $2077/1/2016 $2078/1/2016 $2079/1/2016 $20710/1/2016
$20711/1/2016 $20712/1/2016 $2071/1/2017 $2072/1/2017 $2073/1/2017
$2074/1/2017 $995/1/2017 $996/1/2017 $997/1/2017 $998/1/2017 $509/1/2017
$5010/1/2017 $5011/1/2017 $5012/1/2017 $501/1/2018 $502/1/2018 $503/1/2018
$504/1/2018 $505/1/2018 $506/1/2018 $507/1/2018 $50
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363

97415874

07/03/2018

Ameritech Financial|Ameritech
Financial|Texas Tech University

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: Ameritech Financial helped me enroll in a loan
forgiveness program for being in public service (I am a teacher). They did not disclose
to me that there would be a monthly payment to them for their services. | am currently
paying them $108 a month through Reliant Account Management (RAM). | received a
letter from the Federal Trade Commission stating that they are currently suing
Ameritech Financial for deceptive practices. | am acting on the steps included on the
letter | received. | have contacted Ameritech Financial with the intention of cancelling
my account, but they have not called back due to unusually high call volume. It is my
intention to seek a refund of the money | have given to them. --- Fair Resolution: | want
my account to be cancelled and the monthly payments | have made to this point be

refunded. --- School Unit ID:---- School OPE ID:-

364

97415889

07/03/2018

Ameritech Financial|Ameritech
Financial

CFPB Issue Type: Struggling to repay your loan | Can't get other flexible options for
repaying your loan --- What Happened: My complaint is with Ameritech Financial.
They offered a student loan forgiveness program to me by phone in January 2017
that basically cut my student loan debt to more than half | owe. | was told that my
repayment would be for 20 years d/t the company | work for is a for profit facility. | had
to pay a start up fee and for the first 6 months had to pay a specific amount then my
payments were reduced to another amount for the remaining of my years. On January
03, 2017, | electronically signed a form giving this company permission to access my
student loan account and Once a year they ask for my log in info to my Navient
account to make updates. On my Navient account there is no payment history of
receiving any payments from Ameritech. When | click on each loan, it shows my
original total is due at the end of my 20 years. | have no proof nor offered any proof
that my monthly payments to Ameritech are being used toward the balance of my
student loans. --- Have contacted: CC Issuer --- Fair Resolution: A fair resolution to this
issue is to refund my payments back and or more d/t my personal information given
out to a company with fraudulent intent for their personal gain.
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365

97415971

07/03/2018

Ameritech Financial|Ameritech
Financial|lndiana University-
Southeast

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | transferred my student loans to Ameritech
Financial roughly two years ago. Upon transferring, they promised that | would receive
student loan forgiveness after 20 years and that all | had to do was pay a monthly fee
of $99 a month and they would manage my loans and help me reapply for my loans
every year so that | would not have to do anything additional to keep them current.
Once again, they promised after the time, my loan and the payments would drop off. |
was unaware of the practices of not sending money to my loan servicer or paying
toward the loan and am presently worried about the accrual of interest and what to do
next regarding my loan. | would like to have access to a loan forgiveness program, but
fear that it is not a program which currently exists. --- Fair Resolution: | would like to
have a refund and do whatever it takes to get my loan back to the state it was in before
Ameritech handled it. As well, | would like for them to provide information as to what to
do next with my loans and any similar programs to the one in which | was previously

enrolled. --- School Unit ID:- --- School OPE ID:-
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366

97415994

07/03/2018

Ameritech Financial|Ameritech
Financial|University of
Pittsburgh-Pittsburgh Campus

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | just recently received a notice from the FTC
(Federal Trade Commission), dated June 27, 2018, notifying me that AmeriTech
Financial, a company that | used with the intention of getting a lower monthly payment
on my loan, is being sued by the FTC for deceitful tactics. | am filing a complaint in
regards to being a victim to these deceitful tactics that they are being accused of
practicing. When AmeriTech Financial first reached out to me, they told me that, with
the help of an act created by President Obama, | would be eligible for a $20 monthly
payment for the life of the loan until it was forgiven, as long as | first made five monthly
payments of $168, starting on December 24, 2017 and ending on April 24, 2018. The
way they worded it made it seem like these first five payments were going toward my
loan and then my lower payments would be kicking in. AmeriTech failed to inform me,
and other consumers, that the services they were charging for are things that can be
done for free with the help of the Department of Education. What it boils down to is that
AmeriTech used shady, deceitful tactics to make it appear that they were helping me,
where in turn they were actually taking $840 from me for a service that they knew was
offered for free by a government program.After receiving the notice from the FTC, |
reached out to AmeriTech on the phone to inquire about a refund, only to be hung up
on twice in a row. This is just another example of what kind of company AmeriTech
Financial is. | hope people see this and use their due diligence when choosing a
company to work with--1 learned my lesson and | hope others learn from my
experience. --- Fair Resolution: A fair resolution would be for me to receive a full refund
of the $840 that was charged to me in five separate monthly payments of $168 and to
have them reported to the BBB so that their company can be shut down and cannot do

this to another consumer. --- School Unit ID:-——— School OPE ID:-_
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367

97416001

07/03/2018

Ameritech Financial|Ameritech
Financial|University of Phoenix-
Arizona

about your loan --- What Happened: Ameritech Financial has not been paying any of
my students loans although they have been extracting a monthly payment amount from
my checking out. Ameritech Financial is a servicer in which they claim to consolidate
your students loan for a cheaper monthly amount. However, i had to pay a percentage
to Ameritech along with my payment plan in which Ameritech gains access to my
educational loans and pays my loans. So they have claimed. For the past several
months i was away deployed and received calls of Ameritech wanted more documents
for my file. At the time i understood although i was suspicious in why they wanted more
documents and pay stubs. | could barely talk and notified the person over the phone
that i was not home and it would be a while before i was able to get any documents. |
also knew once i arrived home, i will be able to sit down and better understand what
exactly was wanted. Upon my return home in May, 2018, i began looking into my credit
report and it stated i was behind one my students loans. | discovered my debt had only
increased. Furthermore, i was receiving and still am receiving emails from Naveint
stating i have been missing my monthly payments. This discovery became more so
clear when on 07/02/2018 i received a letter from the Federal Trade Commission
(FTC) stating that Ameritech has been sued for deceptive practices. | realize the
money i have been paying since October 2017, has been going directly to Ameritech
and not my loan debt. On 07/02/2018 upon receiving the letter from FTC, i called
Ameritech regarding this whole issue. | was only greeted by a costumer messenger
who would only take my contact info for a call back within 24hrs from a actual case
manager or agent. At roughly 19:00 hrs EST time on 07/03/2028, i received a call from
a Paul from Ameritech telephone number 916-330-5215. | discussed the issue in play.
| requested to have my money back. Paul put me on hold on more than one occasion
stating he will run it with the billing department. He then said it was denied. Paul was
not understanding about the situation. He said he might only be able to give me the
money for the services Ameritech was not able to complete. | told him no service was
done since my monthly payments were not going towards my loans. | am now behind
in more debt because of this deceptive practice to lure people in. | kept attempting to
get my money back. It was also mentioned on the steps i should take according to the
FTC letter. | had my membership/plan canceled. Paul said should have a conformation
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CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: Ameritech financial or a related company is in
connection with my student loans. The federal trade commission has sued this
company for deception practices, the court has not ruled as of yet, | want my money
back and my personal information to be secured. | am taking the necessary steps to
secure all of my personal information and in hopes of receiving all of hard earned
money | have been struggling to pay. | was so happy thinking | was paying back my
loan forgiveness and to my surprised being robbed of my money is totally not fair. |
want justice for this and now | have to find another program. --- Fair Resolution: |
respectfully am requesting that Ameritech to cancel my membership and refund my
money | have sent to this company asap or when the court has ruled. My bank account
has been restricted for Ameritech company to deplete any funds. --- School Unit ID:

_ School OPE ID:-

Ameritech Financial|Ameritech

368 97416047 07/03/2018 Financial|Ashford University
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369

97416115

07/03/2018

Ameritech Financial|Ameritech
Financial|Gannon University

repaying your loan --- What Happened: | am submitting this complaint because |
received a letter from the Federal Trade Commission notifying me of a lawsuit against
Ameritech Financial (AF) and Financial Education Benefits Center (FEBC) for fraud.
Basically, people were sent personalized mailers that falsely claimed they were eligible
for federal programs that would permanently reduce their monthly debt payments to a
fixed low amount or result in total loan forgiveness in regards to their student loan debt.
| am currently a customer of AF and believe | have fallen victim to their fraud.In my
case, according to the contract | was charged for Document Preparation and Service
Agreement Program payment of $1,000, which was supposed to be spread out over a
10 month period. However, according to my bank statements, this fee was taken out
over a period of 11 months; which was an overpayment of one month. Also, | was
charged $8 for “Global’'s” monthly fee during the above 11 month time period. In
addition, | was charged a $99 for a monthly plan fee. These fees began on May 4,
2016 and are still occurring with the last fee of $99 being taken on June 5, 2018 and
most likely being taken on July 5, 2018. According to the contract, these fees were to
be paid to Ameritech Financial for services of them taking over my student loan at
Great Lakes and paying it off over a 20 year time period. | was told by then, after the
20 years the loans would be forgiven. The problem | am having is that no loan
payments were made to Great Lakes over the past three years as promised to me. In
fact, AF put my student loans into forbearance and they have been accruing interest
these past three years.Basically, what has happened is in the contract submitted, not
everything is filled out due to the majority of it being completed over the phone with a
representative, which | do not have access to. It was my understanding that the
conversation was recorded and filed. | did not realize there was a problem until |
received the letter from the Federal Trade Commission. Upon reading the letter, |
immediately followed their recommendations on the steps | could take. | went to the
FTC’s website and called them regarding filing a complaint. | redirected to Consumer
Financial Protection Bureau. | also called AF my call was answered by an answering
service representative who had no authority or access to my account. He took a
message. | then emailed AF requesting all documentation on my account, also to
include statements of payments to my student loan. | requested cancellation of my
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370

97704702

07/03/2018

Ameritech|Ameritech
Financial|Hope International
University

371

97396241

07/04/2018

Ameritech Financial

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: On Monday, 7/2/2018 | received a letter from the
U.S. of America Federal Trade Commission: Notice of Lawsuit against Ameritech, for
Deceptive Practices of my government Student Loan that started 8/23/2016, of
$150.00 plus until 6 months later reduced to $99.00 per month and presently paying for
the Student Loan Forgiveness Program. Before Ameritech | was with Navient, under
the same Student Loan Forgiveness Program with higher payments starting sometime
in 2014 after graduating from Hope International University, Fullerton, CA, combine
University of Phoenix loan, of 2011 under the same program. | made numerous
attempts on 7/3/2018 to contact Ameritech, the answering is activated and disconnecte
after 3 minutes on the line waiting to speak with someone about cancelling my
membership and reimbursement for 2 plus of withdrawn from my account confirming
on numerous occasions that my payments were we're going towards my Student
Loans. My connection with Ameritech was with lebrea.bell@ameritechfinancial.com.
Now this raises question with deception from Navient. | am willing to be a part of a
class action lawsuit --- Fair Resolution: Class action lawsuits for their Deceptive
Practices to Students in general and the suffering that | am going through in trying to
pay my debts, but can't from this source of corruption and greed. --- School Unit ID:

--- School OPE ID:

| found Ameritech Financial through mail (April 2017) as being eligible for loan
forgiveness. | called the number and it got me in touch with Kathlenne Dugan,senior
account specialist at Ameritech Financial, who handled my account from that point on.
Mrs. Dugan was very courteous and explained how | will be on my way to loan
forgiveness by signing up. It was a long process with documents to fill and
arrangements of student loan payments through FedLoan. The first thing that raized
concern was deducting from bank account the correct amount initial payment but not
the installments | agreed to. It was decucted from my account in one payment. They
corrected the issue by later on skipping the first month payment. There was no glaring
issue that worried me. It seemed like a normal company that would handle paying
down my student loan debt but they convinced me that payment for services was
necessary to ensure proper handling of my account.

372

97396387

07/04/2018

Ameritech

it was on August , 2017 that i got a call from Ameritech saying it was debt service
affliliated with the board of Education. They asked me lots of questions about my
school background and how i felt right now in my financial situation, i was promised
that my loan will be forgiven right away if i paid $800. up front. i paid it. i was waiting for
an email or call it never came. i tried to follow up with with phone calls but to no avalil. i
really got stiffed.
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373

97396440

07/04/2018

Ameritech Financial

i recieved a call from Ameritech financial offering to help to eliminate my student loan.
i was told if i pay them $88.00 a month for 10 months, they could reduce the amount i
owe or even eliminate my student loan debt. i agreed to the terms at first but then had
a bad feeling about it and called them to cancel the agreement after i paid one
payment. they kept calling me at home and leaving a number to call back but the man
spoke so fast i could never understand the phone number he was saying. he never
called me when i was home, only when i was at work. so when i got an email saying
my next payment was due, i immediately responded to the email and told them i had
cancelled. they were fine with it and told me to contact Ameritech financial to cancel
with them. Finally i talked with a women who told me i was not going to get my money
back because they had prepared all the paper work. So i changed my debit card just in
case they tried to take more money out. luckily i was only out $88.00 but would still like
to get it back.

374

97396472

07/04/2018

AmeriTech Financial Services

| received an offer in the mail to eliminate my student loan debt. | called the Ameritech
company and started the process. | found it very disturbing, as Ms. Heffner wanted me
to lie about the number of people | supported in my home- this is not the same as the
number of dependents on your tax form- was the way it was explained. | was told to
document as many deductions as possible, but the way Ms. Heffner was describing
what counted as a deduction seemed unethical to me. Fortunately, between the time |
started the process and before finalizing the deal with AmeriTech | had a meeting with
my financial advisor and she explained that | could do all of what | was doing with
AmeriTech for free, so | was able to cancel in time and did not pay any money.

375

97396492

07/04/2018

Ameritech Financial

a letter was sent to my mothers home explaining that i could get loan forgiveness and
lower payments. | spoke with this company multiple times. | believed they would help
however they did not. | am unsure how much money | paid ameritech. Other-Other
Update

376

97396508

07/04/2018

AmeriTech Financial

| am very upset! | never use any of their services. | paid 1200.00 for them to process
the paperwork, plus 99.00 per month and | paid directly to Navient. | feel like a fool! |
felt an uneasy feeling paying the free and paying monthly. The bank is closed today. |
will stop payments! | changed my password account at FASA. Will | get my money
back? Other-Other Update
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377

97396573

07/04/2018

AmeriTech Financial

| graduated from ITT Technical School and i saw that the school was closed down by
the government, i tried to get my loans discharged but could not as they kept telling me
that i graduated so i was stuck paying my loans. Around may or june i recieved a mail
from ameritech and that they were offering to repay my loans, i called and was told that
the payments go straight towards my loans but they also wanted my login information
from navient, they stated it was so they can request something but cannot remember
when. | cancelled by services with them on March but was still charged on 03/12. The
representative kept stating that they could lower my payments and i kept stating no that
i want to cancel my services, he was real aggressive and was basically stating that i
was making a huge mistake and without Amertech i will never get rid of the loans. |
basically paid a total of $1500 by the time i cancelled the services.

378

97396686

07/04/2018

Ameritech Financial

379

97396737

07/04/2018

Ameritech Financial

| received a advertised postcard in the mail for AmeriTech Financial and couple times
promising loan forgiveness. After the second time receiving the advertisement |
decided to take a chance on February 23 of 2017. My loans were all starting to reach
their deadline so | would have to start paying on them. My total would have been
around $600/month and there is no way | was going to be able to afford that. So when |
was told that my payments would be $132/month | was relieved. | was so desperate to
not have to pay the larger amount that | trusted these people. Each year | had to
update my income information. | was promised $132.00/month for 33 months and then
$119/month after 12/23/19 for 12 months for 25 years. After the 25 year deadline, any
amount that was left unpaid would then be forgiven. | currently have possession of the
documents.

380

97396835

07/04/2018

Ameritech

| was contacted in the fall of 2016 by Ameritech. | asked a lot of question including
what the payment would be going to. | was told that after the first initial fee to cover all
the paperwork and filing of the paperwork, | believe that was around $300, the monthly
payment would be sent to my student loan provider and | would be paying on the
principal and interest would be put on hold. | was also told that after 5 years half my
student loans would be forgiven. | used the company until summer 2017. When |
moved states and went to set up my new information through my student loan provider
| noticed payments had not been during the time so | called and cancelled their service.

381

97401936

07/04/2018

Ameritech Financial

This organization contacted me somewhere around October-November of 2017 saying
that they served as a third party to help get my student loans paid off. After getting
them some info, they said they were able to login. They have been withdrawing money
for the past 8 months for 82 dollars each time except for the first time of 74 dollars.
Other-Other Update
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382

97401939

07/04/2018

Ameritech

she calling me and she spoke to me about my student loans so she could bring it
down to 85%. she asking me to pay $172 mounth for 12 mounth after that it'll down to
$99 mounth for live. she told me don't worry about nothing

383

97402016

07/04/2018

Ameritech Financial

| understand that Ameritech Financial are being sued for fraud. | have been under the
guise that they were able to reduce my loan due to my good credit and now understand
it was false. | need to get in contact with a representative who will help me get a refund
for the money stolen from me that did not go towards my student loan at all.

384

97402068

07/04/2018

Ameritech

One night, my house phone rang and a representative from Ameritech (I can't
remember her name) asked for me. She asked me if | was in student loan debt of
more than $10000 and | told her yes. She then went on to ask how much do | pay
monthly and what job do | have and what my salary was. | thought these were very
personal questions and wasn't sure if that was protocol for the company to help where
they could. The representative then went on to say she believes that | am on the right
track and would be able to pay off all my loans quicker on my own than with the help of
Ameritech. | thanked the lady politely and hung up the phone. About a month later,
another representative from Ameritech calls my house phone asking for me. She then
tells me the opposite of what the prior representative told me and | supposed that any
help was better than no help, so | signed up with Ameritech and gave a lot of
information. However, a couple of days later, | just felt regretful of my decision and
tried to reach out to the representative by calling and emailing her. Unfortunately, | was
never able to get in contact with her, so | called the company’s number and asked to
speak to the manager. | told him | rushed into my decision of signing up with Ameritech
and | wanted to cancel with them. The manager was reluctant and was trying to tell me
all the benefits | would receive if | had stayed, but | asked to cancel. Finally, after a long
conversation | cancelled with Ameritech and was never charged a cent.

385

97402077

07/04/2018

AMERITECH FINANCIAL

Ameritech Financial withdrew money from my checking account for Approximatly a
year. The enitre time, | was under the impression the money was going towards my
student loan debt. For some reason, that | dont reall, | logged onto the student loan site
and saw my debt had infact increased. | Called Ameritech and canceled my account.
There actions have caused me to not be able to afford the monthly payments, which
keep rising. My loans are currently deffered and after many years | still owe over $55,
000. | am so happy someone knew what action to take to bring this scam to your
attention.

386

97402146

07/04/2018

Ameritech Financial

| have had little communication with this company, there is no way for you to log in and
track information on your account. | have called numerous times asking about money
taken out of my account not going towards my loans with little to no explanation.
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387

97402201

07/04/2018

Ameritech

This company contacted me, telling me that | was qualified for loan forgiveness. After
making 4 initial payments two of $287 and another 2 for $188 | was told the
documents have been processed. After making a total payment of $1254.78 | was told
that my loan was not forgiving but was consolidated for a period of 20 years then
consideration will be given to having is forgiven. | was told | would have to pay $99 per
month for that 20 years. After paying my first $99 | was contacted by the federal loan
service saying that my monthly payment was outstanding. | then contacted Ameritech
only to be told that | am responsible for paying my loan and the money they collected is
their fee. By this time | have registered to do my Ph.D. so | told them my loans will be
deferred therefore it makes no sense to continue paying them $99 as that would be a
waste of money and could be used to start paying my student loan interest. |
subsequently closed the account. Other-Other Update

388

97445068

07/04/2018

Ameritech Financial|Ameritech
Financial|Alabama State
University

389

97445137

07/04/2018

Ameritech Financial|Ameritech
Financial

CFPB Issue Type: Struggling to repay your loan | Problem lowering your monthly
payments --- What Happened: For the last 2 years I've been dealing with AmeriTech. it
first started with a initial payment of 800 (set) that was broken down into three
payments for them gathering my info . then the they start taking out 250 for 6 months
and after that its been 100 dollars a month --- Have contacted: CC Issuer --- Fair
Resolution: im seeking full refund --- School Unit ID: || ili§ Schoo! OPE ID:

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Attempted to collect wrong amount --- What Happened: About a
year ago | received a piece of mail from Ameritech financial about switching over my
student loan repayments from navient, and that they would help lower my monthly
payments based on how many people | lived with and if | made 50 payments on time
they would forgive the remaining balance. They sent me a ton of forms to fill out and
send back to them including forbearance, pay stubs, voided check, loan services
statements, tax returns, etc. and told me they would be paying my loans going forward.
The initial payment | made to them on 12/15/17 was for 74.00. Every month following
for the next 6 months | was charged 49.00. I've paid them 368.00 thus far. My student
loan balance has not decreased. The interest has actually accrued from what it looks
like on my statement. | had my balance down to around 30k and now it's up to almost
40k. | had no idea and I'm not really sure what to do about my loans now --- Fair
Resolution: | would like to be fully refunded, and the interest that accrued due to the
fraud they have committed against me to be covered. These people need to pay for
their crimes.
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390

97445379

07/04/2018

Ameritech Financial|Ameritech
Financial|Pennsylvania State
University-Main Campus

391

97347319

07/05/2018

Ameritech Financial

CFPB Issue Type: Getting a loan | Fraudulent loan --- What Happened: Ameritech
financial mislead me, basically lied about a program for student forgiveness. During
this process | was charged 1200 dollars to enroll and a monthly payment of 130 dollars
a month that didn’t go towards paying my student loans off at all. When | realized this |
called the company only to get pressured into staying and was told all the money | paid
so far was for there fee, not my loan repayment and if | left it would be a wast of
money. | did refinance and cancel my loan but | paid over 6000 dollars to Ameritech in
mislead and in my eyes fraudulent charges. --- Have contacted: CC Issuer --- Fair
Resolution: Refund of my charges --- School Unit ID: [} School OPE ID:

Consumer got a letter from the FTC about the Ameritech Financial pain in money and
wanted to file a report. UPDATE: 07/05/2018 Consumer called to add information on
money lost to Ameritech to the report

392

97370744

07/05/2018

Ameritech Financial

Consumer is calling to report that she received a letter from the FTC about Ameritech
Financial. Consumer states she received a letter from Ameritech about information
about consolidating her student loans. Consumer called and was told to pay 200
dollars a month. Consumer has paid a total of 2400 dollars from withdrawing the
money from her checking account. Consumer has spoken with the company and has
received a refund of 600 dollars. UPDATE 07/05/2018 Consumer called to add
information.

393

97371425

07/05/2018

Ameritech Financial

Consumer received a letter from the FTC in regards to Ameritech. Consumer has
contacted them and they are not opened consumer called them to disconnect there
service and they leave her on hold and they disconnect her call. Consumer is still
getting automatic withdraws from her account. Consumer was contacted about there
services. Consumer has paid them over 1000 dollars. Update 07/05/18 Consumer is
calling to report that she has called the Ameritech number but that he was not able to
speak with a rep because there lines are busy because of the letter from the

Ameritech. _

394

97376425

07/05/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.
UPDATE: 07.5.2018 Consumer calling to add more information on the response with

Ameritech. Stating that they had denied her with her refund_
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395

97396088

07/05/2018

Ameritech Financial

Ameritech Financial told me that they would pay off my student loan debt | had to pay
them $82 per month and they would get me out of default they would also stop the
Student loan people from taking my income tax checks every year. they tricked me by
loading me with all of this information that | didn't understand | just wanted my bill to be
paid so | just said yes to everything they told me to say yes to everything on the
telephone before they started recording me they said | had to say yes in order for the
agreement to go through so that | can get my student loan paid off so they could take
care of it for me when | sent money to them | was paying off my student loans
UDPATE 07/05/2018: Consumer is calling to make sure the complaint has been filed.
Consumer was provided information. ||l

396

97402490

07/05/2018

AmeriTech Financial

In the fall of 2016, | contacted a company (AmeriTech Financial) that solicited a
student loan forgiveness offer by mailed correspondance. | was intrigued to call the
telephone number after reading the literature from the mailed notice. When | called the
telephone number my call was routed to a gentleman who was cordial and professional
by the name of Thomas Huff. The first company representative | reached was him and
following him | spoke to another company representative who read the terms and
conditions to me after | entered into a business agreement with the company. | thought
that business transaction was legit since Mr. Thomas Huff explained to me federal
legislation mandated a student loan forgiveness program. Three months later | felt
empowered to call the company following a startling discovery from their website. | saw
a sentence from a webpage thst mentioned the company doesnt pay the loan service
company on behalf of the student. Imnmediately zi called the compsny and expressed
my disappointment over the issue. Ontold the supervisor ont the call that the Account
Specialist named Thomas Huff gave me the impression my student loans would be
reduced to a low monthly cost. Also, he had me believe AmeriTech Financial would
pay my student loans at the low cost price under the condition of loan consolidation. A
savings plan to pay off those loans with AmeriTech as the benefactor of them. |
requested to cancel loan business agreement with the supervisor. They were deciving
by the way they projected themselves to be a service for student loan forgiveness that
made you believe was legit. | was ripped off after AmeriTech debitted over $400 from
my personal bank account. Other-Other Update

397

97402554

07/05/2018

AmeriTech Financial

These people persuaded me to participate in a program that would help me lessen my
student loans while still bettering my life... | don't work because | have an autistic son.
The money | used to pay this bogus company came from friends and family that
wanted to see me strive and it's unfair that their money, time, and experience has been
taken with nothing given in return! This is an indeed injustice and it needs to be made
right
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398

97402564

07/05/2018

AmeriTech Financial

My experience with this company is beyond upsetting for their dishonesting and
fraudulence service provided to me. From the beginning | beg the representive to not
scam me because of this type of act already done to me 5mnths before they had
conected me so i was still having my doubts and concerns i even begin to cry from just
how uposet i was from the previous company scamming me as well but she reassured
me that the company was legit and that she was not a scamming me. She inform me
that she can reduce student loan amount by making payments of $132 monthly for 33
months and save me $46,600 at the end of the loan forgiveness. She stated that my
loan would then be drop and I'd be forgiven of the x amount left over from the full
amount that would have been orginally owed if not going with the forgivness program.
What makes me more digusted and angry is that their were times when i couldn't pay
due to a financial crisis and they stated their was nothing they can do. Too know that
they were not even making payments on my behalf to my student loan lender Nelnet
makes me so angry because i had to struggle and make sure the funds were in my
bank account so that | didn't mess up my loan process for the forgiveness program.
Other-Other Update

399

97402823

07/05/2018

Ameritech

Consumer rcv'd a letter about FTC vs. Ameritech. She cancelled her account with
Ameritech and demanded a full refund. She has yet to hear anything from them.

400

97402843

07/05/2018

Ameritech

Reported by the deceased consumer’s wife. Consumer’s husband received a letter
from FTC regarding Ameritech. Consumer’s husband set up payment plan of $132 per
month with Ameritech but does not know how long he was paying into it.

401

97407423

07/05/2018

Ameritech

| was contact for a program to forgive my student loan and that Ameritech would help
me get my student loan forgiven and reduced to lower the amount outstanding but then
| received a letter from FTC on 6/27/18 about a law suit aganist Ameritech and all that
there not doing for the cost of membbership fee they are charging to be in there
program. I've been apart of this program for the last two year spend $99 a month Other
Other Update

402

97407477

07/05/2018

Ameritech Financial|Curadebt

Consumer has been paying Ameritech Financial a monthly fee of $99 for the last year
and four months to cover their student loan consolidation services. He has become
aware that they were not paying towards his actual debt. He just received a letter from
the FTC regarding action being taken against Ameritech. He was also paying Curadebt
$200/month for the last four years to pay off his CC debt but they were not paying
towards his actual debt.

403

97407483

07/05/2018

American Financial Benefits
Center

| was contacted by AFBC because they told me that they could see | was having
student loan repayment issues and they said they could help me, which at the time
Sallie Mae was wanting me to pay like $500 a month. Aryan told me that if | enrolled in
the program it would be $99 a month for the first 13 months with an additional $50
charge for enroliment. After that it would be $110 a month for 20 years and then the
rest of the student loan debit would be forgiven.
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Consumer states that she hired Ameritech Financial approximately during 06/01/2016.
Consumer recalls that she made about two upfront payments of $180 to initiate service
then the payment per month dropped to about $99 per month. Consumer was
promised a lower monthly payment toward her student loans and if she paid 120
payments then after her loans would be forgiven.Consumer did see through her
income tax forms that there was no payments made toward her student loans and
contacted Ameritech Financial and questioned what her payment of $99 per month
was for and was told it was their service fee and that she was ok with her student
loans, not to worry about. Consumer states she has paid about 22 months $99 via her
debit card. Consumer states she recently checked her forms from Ameritech Financial
and all the forms have the DOE logo on the pages. Consumer was told by Ameritech
Financial that they are affiliated with Nelnet, was told to contact them but she hasn't
done so. Consumer states that they created a online account with Nelnet online.
Consumer checked her online account with Nelnet stating that there is $0 payment for
twelve months that would begin 07/25/18 for qualified loans but is nhot sure what this
means.

404 97407538 07/05/2018 Ameritech Financial

Ameritech Complaint: Consumer got a letter from the FTC on the action. Consumer

405 97407580 07/05/2018 Ameritech called to asks if the law suit was real and what she should do.

| was contacted on behalf of Ameritech Finacial via mail and phone by a
representative in an effort for me to allow them to secure my Student Loans from
Navient through them so | could pay my school loan balance off in full in a ten year
period. | have provided Ameritech with access to my Banking Accounts for Auto
monthy payments of 99.00 for the past 2-3 years. As well as an upfront payment of
$201.00 at the time of sign up. | have provided them with all of my personal information
as well as my husband's information by email, phone, and mailing of documents to the
company on humerous occasions to continue the process because they kept sending
me letters through the mail and email stating that they need additional documents. |
also recieved emails and letters through Navient asking me to pay monthly bill... when |
no longer had an Account with them or so | thought. Other-Other Update

406 97407599 07/05/2018 Ameritech Financial

| am unsure how much | have paid out on these loans but | will get documentation of
407 97407632 07/05/2018 Ameritech Financial this to be certain. When | called, it was always someone different answering the
phonesTOPIC:Referrals

Consumer reports that she received a letter by the FTC about the Ameritech Financial.
Consumer reports that she has been paying $82 a monthly. Consumer reports that
408 97407637 07/05/2018 Ameritech Financial Ameritech Financial failed to deliver on their promised to enroll into a government
program that they claimed would permanently lower monthly student loan payment for
a loan forgiveness.
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409

97407655

07/05/2018

Ameritech

Consumer states she got a letter in the mail about Ameritech from the FTC on
07/03/2018. She signed up with them in the end of 2015 and has been paying 129 for
a year for a total of 1548 and then it went down to 99 a month for 1782 and she has
paid a total of 3330, and she is paying through auto draft.

410

97407683

07/05/2018

Ameritech Financial

Consumer states she obtained services with Ameritech in 12/22/2016 and has paid
about $400,00.00. Consumer states she was giving a monthly payment from her
savings account.

411

97407686

07/05/2018

Ameritech Financial

Consumer reports that she received a letter from the FTC in regards to the settlement
against Ameritech Financial. She would like to file a complaint against Ameritech
Financial for committing fraud. She paid them a total of $3,000 to get assistance with
her student loan. She initiated business back in 2016.

412

97407699

07/05/2018

Ameritech

Consumer is calling to report that she received a call by Ameritech offering their
services to help pay her student loans. Consumer contacted them and set up payment
plans with the company. Consumer states that she has paid $700 total.

413

97407721

07/05/2018

Ameritech

Consumer states that she received a letter from FTC vs Ameritech. Consumer states
that she has been paying them $99 a month since 03/01/2016. Consumer states that
she was told that her loan would be forgiven after 20 years.

414

97407756

07/05/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that she was promised to forgive her loan. Consumer has became aware that
payments made to Ameritech Financial have not been going towards her loan.
Consumer has paid $100/month debited from her account for about 2 Years.

415

97407757

07/05/2018

Ameritech

Consumer reports he received a letter from Ameritech stating they would adjust his
monthly payments on his Student Loan, and paid $200 a month for 10mths than $100
forayr.

416

97407759

07/05/2018

Ameritech Financial

It was told that my payments were being escrolled until | paid the amount for their
services. Thought that was odd, but really needed to get a start on reducing my student
loan balance.

417

97407785

07/05/2018

Ameritech

Ameritech Complaint: Consumer got a letter from the FTC. Consumer lost $500 to
Ameritech. UPDATE: 07.5.2018 Consumer calling to ask a few questions on his report.
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Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer is calling to state she received a letter from Ameritech stating that they
could assist with consolidating her student loans. Consumer called them back.
Consumer was told to pay 86 dollars a month. Consumer has paid a total of Unknown
418 97407919 07/05/2018 Ameritech dollars from her checking account. 07/03/2018 Consumer is calling to update the total
amount she paid and the name of the person that singed her up. Consumer was told
that it was a $0 interest driven loan and that her loans are not paid and that the amount
she pays the company is for the companies services. Consumer was told that she
would need to make 120 payments before they can pay off her loans. |||l
UPDATE: 07/05/2018 Consumer added suspect info.

Consumer reports recieving a letter by the FTC about the Ameritech Financial.
Consumer reports paying $149 a monthly. Consumer reports that Ameritech Financial
419 97407926 07/05/2018 Ameritech Financial failed to deliver on their promised to enroll into a government program that they
claimed would permanently lower monthly student loan payment for a loan
forgiveness.Consumer reports that she deferred on a loan.

Consumer states she got a letter in the mail about Ameritech Financial on . She said
420 97407954 07/05/2018 Ameritech she paid them 108 for 6 months for 648 dollars. They told her they would only give her
400 back and they only deposited 300 back.

Consumer states that he had received a letter from Ameritech Financial stating that the
FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month. consumer did not want to finish up the report at this time.

421 97407989 07/05/2018 Ameritech Financial

Consumer received the letter from FTC about Ameritech and wanted to file a
complaint. Consumer received an email from Ameritech offer to lower her student
debt. Consumer had to pay an up front membership fee and monthly fee’s in a different
amount (will call back with the amount) and then paid $99 per month there after since
October 2017. Consumer learned from FTC about action being taken. Update:

The consumer called to add money amounts. 07/05/2018

422 97408037 07/05/2018 Ameritech

Consumer is calling to file a complaint against Ameritech Financial ,Financial
Education Benefits Center . Consumer states the company bought his student loan
from Nelnet.Consumer received letter from FTC regarding the recent lawsuit that was
filled against this company.

423 97408098 07/05/2018 Ameritech Financial

Consumer states that she had received a letter from Ameritech Financial stating that
424 97408102 07/05/2018 Ameritech Financial the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.
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425

97408161

07/05/2018

Ameritech

| believed that i was paying my student loan debt and would be eligible for forgiveness
in a year because i have worked for 11 years in a school district in southeast arkansas.
My wife has also worked for this school district for 20 years and the majority of the time
the district was a high poverty school. | never received the forgiveness and they have
been withdrawing 108.00 dollars a month.

426

97408169

07/05/2018

Ameritech

Ameritech Complaint: Consumer got a letter from the FTC and complains she lost
approximately $3500 to the loan servicer drafted form her bank account.

427

97408173

07/05/2018

Ameritech Financial

Consumer has been paying Ameritech Financial a monthly fee of $99 since 2016 to
cover their student loan consolidation services. She just received a letter from the FTC
regarding action being taken against Ameritech.

428

97408199

07/05/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
states that she was promised that her student loan would be forgiven. Consumer has
paid $108/month for a year, debited form her bank account.

429

97408262

07/05/2018

Ameritech

Consumer is calling to report that she received a letter from FTC about a refund for
Ameritech. No further info given.

430

97408291

07/05/2018

Ameritech

Consumer is calling to report she received a letter from the FTC on the Ameritech
issue since she has been a Consumer with them for over two years. Consumer had
been paying them $173 a month for two years, and now she is paying $99 a month
since 04/2018, and the money is auto withdraw from her bank account.

431

97408310

07/05/2018

Ameritech

Consumer reported that 3 years ago Ameritech contacted him bout his school loan.
Consumer states when he signed up for the program that made Ameritech responsible
for his loans. Consumer states that 270 dollars a month for 2 years and then the
company lower the payments to 100 dollars a month for the last year. Consumer then
contacted the company and was notified that another company was responsible for his
loan which was Nelnet. Consumer contacted Nelnet and was notified that Ameritech
was not part of his school loan.

432

97408344

07/05/2018

Ameritech Financial

| signed up with Ameritech Financial 2/2016, | was registered in my last semester for
undergrad. The account rep stated that | needed to pay $257 for 6 months and then |
would be charged $99 a month for the monthly maintenance fee until it is time to repay
my loans. | thought the monthly payment was at least being applied to the interest
owed on these loans. | am still trying to figure out how the total student loan amount
reduced. After speaking with a rep this year | was told that the $99 is a maintenance
fee and that nothing has been actually applied to the loan. The last draft of $99 was
withdrawn from my account on 6/25/18, | have already contacted my financial
institution to block this organization from withdrawing future payments from my
account. | have changed my FAFSA and Loan service provider passwords to eliminate
Ameritech's future access to my loan accounts.
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Consumer received a letter from FTC in regarding Ameritech Financial. Consumer has
433 97408357 07/05/2018 Ameritech Financial tried contacting them with the phone number provided and the call disconnects after

the automated system.

| signed up for Ameritech Finical about 3 years ago after | got many letters in the mail. |
was under the impression that they were paying some of my student loans. They made
it seem if | went with them that in 10 years my loans would be forgiven as long as | still
was in the income-based guidelines and worked for a nonprofit. They said the 1st year
| needed to pay 207 and 99 would be for the loan and the other a small fee for them.
When | got the letter that they are being sued | called into them and they said | was just
paying them to recertify me every year into the program. That they were constantly
working on my case to make sure it was the best for me. So | have been paying them
$99 a month to do something | could have done. When | signed up they did not clearly
explain what they were doing so now | feel like | have wasted a lot of money over

434 97420231 07/05/2018 Ameritech Financial nothing. They made it seem like they were just a big help to me but | don't see them
being a big help for the monthly fee | was getting. They were not as clear as they
should have been they made it sound more helpful than it actually was. They said they
would not refund me because they did a lot of work on my behave for those 3 years
when really all they did was renew my plan once a year which | could have done. | was
still paying my provider and them when | could have just paid my provider and saved
money. All the money | spent on Ameritech finical | could have used to pay off more of
my student loans. | feel as they were not helpful or understanding in the end. | feel as if
| should be given some money back for their lack of explaining. | would hope this did
not happen to someone else like it did to me. They sugar coated it and made it sounds
like a really good plan when it was not a good one. | would love a refund of some sort if
| could if this lawsuit goes in the favor of FTC.

The consumer is reporting against Ameritech Financial. The consumer said that he
435 97420232 07/05/2018 Ameritech Financial has paid them money to reduce his student loan . The consumer has paid them $2070
and the company has not reduced his loan or applied money to his debit.

Consumer states that she wanted to make a report against Ameritech because she

436 97420265 07/05/2018 Ameritech was part of the scam.

The consumer wanted to file a complaint against Ameritech Financial for misleading
437 97420308 07/05/2018 Ameritech their on their student loan process. The consumer stated that he paid the company
$1312 over the course of two years.

Consumer states that he had received a letter from Ameritech Financial stating that the
438 97420359 07/05/2018 Ameritech Financial FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month.
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439

97420463

07/05/2018

Ameritech

Consumer stated that she received a letter from FTC regarding Ameritech. Consumer
has used Ameritech since August 2017 for their forgiveness program. Ameritiect
instructed the consumer to add dependents which was wrong and she lost money on
her taxes. Consumer paid $100 per month and then $79 per month via auto pay from
her checking account. Consumer paid about a $1000 so far.

440

97420476

07/05/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

441

97420477

07/05/2018

Ameritech

Consumer states he got a letter from the FTC against Ameritech on 07/02/2018. He
signed up with them in 01/2018 and he paid 2 payments 173. 346 is what he paid in
full.

442

97420539

07/05/2018

Ameritech Financial

Very unclear about payments made to my student loan.

443

97420580

07/05/2018

Ameritech Financial

Ameritech Financial promised me that my student loans would cease if | continue
service with them for 20yrs. Stating | would never have to pay off the balance of my
loan.

444

97420581

07/05/2018

Ameritech

Consumer is calling to report that she received a notice in the mail from FTC indicating
that there is a lawsuit against Ameritech Financial FEBC. Consumer indicates she has
been with Ameritech 2 years and has been paying $99 month.

445

97420606

07/05/2018

Ameritech

Ameritech Complaint: Consumer states he gave Ameritech $972 for loan service but
received not benefit.

446

97420629

07/05/2018

Ameritech

The consumer reports he heard about Ameritech through the radio. The consumer
reports he signed up with them for $70 a month. They claimed that it was going to go
towards his student loans.

447

97420852

07/05/2018

Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that she was promised to consolidate her loan paying of her student loan.
Consumer does not know if the payments have been made to her loan provider.
Consumer states that she was paying $82/ Month debited from her bank account.

448

97420859

07/05/2018

Ameritech Financial

Consumer is calling to file a complaint against Ameritech Financial. Consumer states
he isn't sure if he has had any past dealings with this company ,but states that he does
have student loans. Consumer states his student loans have been sold to other
companies through out the years. Consumer states the current companies he is paying
his student loans to are AES and NelNet.

449

97420901

07/05/2018

Ameritech Financial

Consumer has been paying Ameritech Financial a monthly fee of $49 since April 2014
to cover their student loan consolidation services. He just received a letter from the
FTC regarding action being taken against Ameritech.

450

97420906

07/05/2018

Ameritech Financial

Consumer states that he had received a letter from Ameritech Financial stating that the
FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month. UPDATE 07/05/2018 Consumer is calling to add contact

information concerning Ameritech || G
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451

97420959

07/05/2018

Ameritech Financial

Consumer has been paying Ameritech Financial a monthly fee of $173 since August
2017 to present to cover their student loan consolidation services. She just received a
letter from the FTC regarding action being taken against Ameritech. She called them to
request a refund which they refused to provide. UPDATE:07/05/2018 consumer is
calling to provide additional information to her report.

452

97420978

07/05/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$410 over the course of 6 months.

453

97420981

07/05/2018

Ameritech

Consumer calling to report that he was part of Ameritech and that they set up a
payment plan but he states that he does not send him checks he sends them directly
to the Department of Education he has not sent no money to them.

454

97421076

07/05/2018

Ameritech Financial

Consumer reports he paid $435 to Ameritech Financial in 5 monthly payments to get
help lowering him student loan debt but didn't get any help. UPDATE: 07/05/2018
Consumer called to add information to the report

455

97421095

07/05/2018

Ameritech Financial

Consumer has been paying Ameritech Financial a monthly fee of $99 since January
26, 2016 to cover their student loan consolidation services. She paid $200/month for
the first two months. She just received a letter from the FTC regarding action being
taken against Ameritech.

456

97421147

07/05/2018

Ameritech Financial

Contacted through mail, and as I'm not good with my student loan debt | thought
having an advisor would be beneficial. Set up an account and they would debit $99.00
per month that would go toward paying off my federal loans. They said they needed
more paperwork from me, which | admittedly didn't do a good job of returning to them.
They said they needed: Most Recent 30 Days of Paystubs: NeededMost Recently Filed
Tax Return: NeededStatement of Income: NeededPSLF Employment Certification
Form:N/AStop Automatic Payment To Servicer Form: NeededRecent Loan Servicer
Statement(s) or Documents: NeededIBR/ICR Application Form: Need Client
SignatureForbearance Form: Need Client Signature Fast forward about two years, and
| find out my federal loans are about to default. | contact Ameritech, and although they
charged me $99/month for about 22-23 months, not a single dollar went to my loans,
and that the fee was what | paid them to adminster my accounts. The rep also says
that when | get my paperwork in order, then a portion of the $99/month will go toward
my federal loans. | accepted my ignorance and put that on myself, and | filed my
paperwork as well as a loan forbearance through Ameritech. Currently still a customer
but will cancel soon.

457

97421156

07/05/2018

Ameritech Financial

Consumer states that he had received a letter from Ameritech Financial stating that the
FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month.
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Consumer reported that she recieved a letter in the mail from the FTC regarding the
Ameritech law suit. Consumer states that Ameritech sent her a letter asking for her to
call them to sign up for loan forgiveness. Consumer thought Ameritech was a
government agency. Consumer though her payments were going to her loan but then
realized that it was not gong to her loans. Consumer contacted the company and was
notified that they were just an agency that would help her get the program but they also
convinced her that there were the only way she had to contact the other companies for
the loan forgiveness so she decided to stay. Consumer then called again to cancel
since she found out she can file for the forgiveness on her own at no cost. Ameritech
offered consumer to lower her payments and once again convinced her that they could
help her application not get denied since the applications get denied very often.
Consumer agreed to that as well. Consumer recently recieved a notice that her FSA
password was changed consumer did not authorize that. Consumer states that when
she first signed up they provided her with a copy of her paperwork to review and sign
so they could submit. Consumer states Ameritech did nit send her the paperwork this
time to review and sign. Consumer was notified that the paperwork was submitted wit
her signature. Consumer states she has paid 3,735 to the company.

458 97421157 07/05/2018 Ameritech

i was contacted by ameritech financial about a student loan forgiveness program. |
payed them $173.00 a month for 12 months only to find out nothing went towards my
student loan. All they did was put my loan into forebearance and i dont know what
happened to the money i paid them. | was lead to believe that they were putting it
towards my loan. Now i am out over $2000.00 and my student loan has actually
increased. | contacted them only to have them be rude and tell me that i knew what i
was signing up for. Im already in a tough spot with losing my job and now i find out i
was basically scammed.

459 97421187 07/05/2018 Ameritech Financial

Consumer stated she received a letter from FTC regarding American Financial
American Financial Benefits |Benefits Center (AFBC)/Ameritech. Consumer received an email from AFBC and

460 97447337 07/05/2018 Center|Ameritech called. Consumer paid a upfront cost of $300 and then set up $200 for first 6 months
and then $50 there after via checking account.
The consumer has called regarding a letter she received about action taken by the
461 97447360 07/05/2018 Ameritech Financial FTC against Ameritech Financial. The consumer was contacted via mail by the

company and states that they were claiming that they were going to make payment
$88 p/month plus a $40 p/year payment starting 9/2016.

462 97447381 07/05/2018 Ameritech Consumer got a letter from FTC about Ameritech and wanted to file a report.

Consumer received a letter concerning Ameritech Financial settlement. Consumer
states that she has never noticed any suspicious with them. Consumer was offered a
loan forgiveness program offering to bring her loan down. Consumers has been paying
automatically monthly payments for a Unknown amount.

463 97447428 07/05/2018 Ameritech Financial

Ortiz Attachment A - 94  Page 94



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 96 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments
Consumer called to report that he received a letter from the FTC regarding Ameritech.
464 97447457 07/05/2018 Ameritech Consumer states that Ameritech is supposed to be paying his student loans.

Consumer has paid around 4800 at this time.

Consumer has rec'd a FTC v. Ameritech Financial letter in the mail. Consumer has
rec'd a letter in the mail from Ameritech. She called the number listed to talk to
someone about reducing her student loan payments. She was set-up to pay $100 a
month and in additional $99 a month to Ram Payment Center plus additional initial fees
for about a year and a half. The company is hard to get in touch with. She spoke to
Depart of Ed and they had not rec'd any payments from the company.

465 97447460 07/05/2018 Ameritech Financial

Consumer received a letter from the FTC. He reports that he was paying Ameritech
466 97447519 07/05/2018 Ameritech Financial Financial for several months the amount $108 to get assistance with his student loan.
Consumer would like to file a complaint for the fraud.

i have been paying this company for years to help with student loan debt. now, ive
467 97447552 07/05/2018 Ameritech financial given thousands of dollars to a company for nothing? im struggling terribly with student
loan debt.

| receievd a letter form the Federal Trade Commission the other day. It stated that they
are suing Ameritech financial and the Financial Education Benefits Center for deeptive
practices. | am a customer of Ameritech financial and have been paying Ameritech
kiney for services that | get get for free on my own from the Department of Education. |
have paid about $1,300 so far to them abs could gave used that money toward my
loans and credit cards had | known. | am canceling my membership with them but am
hoping that | can get help to get refunded money | unnecessarily paid by filing this
complaint. Other-Other Update

468 97447681 07/05/2018 Ameritech Financial

469 97447735 07/05/2018 Ameritech Financial Consumer reports they received a letter from the FTC regarding Ameritech Financial.

Was told that | am paying them for loan forgiveness. Was given a contract and agreed
to pay $82.00 a month for a couple of years then reduced to $49 a month and once
completely paid off, my loan would be forgiven. | had only one problem with them
sometime in the first few months where they drafted a payment from my account
without my consent and when | called to cancel and threaten to sue, they immediately
apologized, forgave that payment and promised not to do it again. Blamed it on their
system. It never happened again. Just recently they asked me to resign another
contract claiming to have changed the company they use to setup automatice
payments. The agreement of $82.00 stayed the same and | wasn't charged any
additional fees. Other-Other Update

470 97447839 07/05/2018 Ameritech Financial
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471

97447906

07/05/2018

Ameritech

Consumer is calling to state she received a letter from the FTC about Ameritech.
Consumer is calling to report that she received a letter from Ameritech stating that they
could consolidate her loans. Consumer called the number and was told she could open
a loan for her and then she would have to pay them off with monthly payments totaling
191.77 dollars. Consumer has paid a total of 2000 dollars through her checking
account.

472

97447917

07/05/2018

Ameritech

| was promised my student loans would be forgiven what do | do? Other-Other Update

473

97447936

07/05/2018

Ameritech

Consumer reports she was contacted by Ameritech and she has pad them $6000 over
a 6yr period.

474

97447946

07/05/2018

American Financial Benefits
Center

Consumer is calling to file a complaint against American Financial Benefits Center
.Consumer received letter from FTC regarding the recent lawsuit that was filled against
this company. Consumer disconnected the call and was unable to provide further
information.

475

97447976

07/05/2018

Ameritech Financial

| was contacted by Ameritech Financial via a mailing card in early 2016 which advised
me that based on the "Health Care and Education Affordability Reconciliation Act of
2010, the U.S Department of Education adjusted their re-payment policies". And that |
may have been eligible for: $0 Monthly student loan payments, No minimum Income
Requirement or Credit Check, Loan Forgiveness Programs, No impact on my Credit
Rating or Score and no program payment for up to 90 days. To confirm my eligibility
the card stated to call their Student Load Department with a provided account #.

Which personally makes one feel that the company is affiliated with the Department of
Education. After my initial call and decision to use them, they provided me the PSLF
employment certification form, and the Income based application request form which |
helped fill out and return along with my 2015 income tax return. After which, | began to
pay the company in monthly installments. Starting in April 2016 | paid $407.00, then
$307.00 from May 2016 to Aug of 2016. Following that | have paid Ameritech Financial
$99.00 a month to present day. | have called to attempt to cancel my membership.
Unfortunately due to high call volume, | had to leave my request to an answering
service.

476

97448006

07/05/2018

Ameritech

Consumer states that he has a complaint with Ameritech. Consumer received a letter
from us about FTC vs Ameritech. Consumer wanted to add his complaint.

477

97448013

07/05/2018

Ameritech

Consumer called to report that she received a letter from the FTC regarding Ameritech.
Consumer states that she has paid Ameritech 49 dollars a month for the past two
years totaling around 1176 dollars. Consumer has been making payments to help with
her student loans.

478

97448016

07/05/2018

Ameritech Financial

AMERITECH COMPLAINTS: The consumer rcv'd the Ameritech letter from the FTC.
The consumer paid them about $840.00 total.
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Ameritech stated they would lower my monthly payments which they would apply to my
student loan. My monthly payments to Ameritech did not go toward paying my student
loans. | have called and am attempting to cancel with Ameritech as of
7/5/2018.According to the FTC, Ameritech failed to deliver on its promise that people
479 97448068 07/05/2018 Ameritech Financial could permanently reduce their monthly payments or get total loan forgiveness. The
FTC also says the company charged illegal upfront fees. In addition, the FTC alleges
the company told people their fees would go toward their student loan balances, but
that wasn't true.The Department of Education doesn’t charge borrowers to enroll in
repayment and forgiveness programs. That means you are currently paying Ameritech
for things you can get for free on your own from the Department of Education.

| was told at first that part of the monthly installment would be going toward my student
fed loan. After | was contacted by fed loan, | explained to them that | was making
payments through Ameritech. Fed loan informed me that they had not received any
payments from Ameritech. | contacted Ameritech to find out why no payments had
been sent to fed loan. Ameritech told me that they never said they would send
payments to fed loan. Ameritech said | still had to make payments with fed loan. After
that | stopped all payments with Ameritech. Thank you for going after them.

480 97448130 07/05/2018 Ameritech

| received a letter from Ameritech in 2016 stating they could help me reduce my
student loan payments through a special government offer. It would cost me around
$1,000 up front for them to handle the paperwork and then $99/mo thereafter. By
participating in this program they offered "free" financial services. | have not used any
481 97448188 07/05/2018 Ameritech of these service and do not want ony of them. They continue to draft my account every
month. | recently found out that these services are free from my loan servicer but | did
not know that at the time. | think Ameritech has scammed me into believing they were
helping me. I tried to call them today to cancel my accout but | was not able to get
through due to "higher than normal call volumes".

| contacted the company about lowering my student loan monthly payments and was
told | would have a fixed rate for 300 payments then the remainder would be forgiven. |
482 97448203 07/05/2018 Ameritech Financial literally called them a week before receiving a letter from your company about the
lawsuit. The reason i called them was my student loans had accrued so much interest
and i couldnt understand why. Other-Other Update
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483

97448226

07/05/2018

Ameritech Financial

Consumer reports recieving a letter by the FTC about the Ameritech Financial.
Consumer reports paying $200 a monthly. Consumer reports that Ameritech Financial
failed to deliver on their promised to enroll into a government program that they
claimed would permanently lower monthly student loan payment for a loan forgiveness.
Consumer reports that Ameritech Financial has sent Navient a letter to consolidate the
loan. Consumer reports that Navient was going to turn him to collections.

484

97448244

07/05/2018

Ameritech Finacial

Caller states that she wanted to make a report against Ameritech because she was
also part of the scam with her son as being the victim as well.

485

97448270

07/05/2018

Ameritech Financial

Consumer received a letter from FTC regarding Ameritech Financial. Consumer
received a mailing from Ameritech Financial and consumer has paid them 1410 for his
students loans.

486

97448277

07/05/2018

Ameritech Financial

Consumer has rec'd an FTC v. Ameritech Financial Letter in the mail. Consumer has
enrolled for services about two years after receiving a phone call. They have deducted
$99 a month from her bank account. She has recently started receiving calls from
Ameritech wanting to update her billing info. She has been ignoring the calls.

487

97452904

07/05/2018

Ameritech Financial

Consumer received a letter from the FTC Vs. Ameritech Financial and would like to
know more about the case. Consumer paid them over $2,000 and he initiated his
monthly payments back in 11/17/2017.

488

97452931

07/05/2018

Ameritech Financial

Consumer has rec'd an FTC v. Ameritech Financial letter. She has made monthly
payments of $108 since 10/3/16. Consumer states that she rec'd a call from the
company to re-certify last month.

489

97452965

07/05/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$560 over the course of two years.

490

97452970

07/05/2018

Ameritech Financial

Consumer reports that she is a victim of the Ameritech Financial. Consumer says as
soon as she finished school they began to contact her offering assistance to pay off
her student loans. Consumer says they began to offer her there services and get her
on a payment plan. Consumer made payments of 12 months paying up to $2700.
Consumer later found this to be suspicious. Consumer received letter from the FTC
about the lawsuit with Ameritech Financial. Consumer also provided personal
information including SSN.

491

97453058

07/05/2018

Ameritech Financial

Everything seemed legit they used my finanical hardships and promises to help my
students loans to scam me out of money. If this lawsuit placed aganist ameritech
ultimately finds there practices illegal .. | just ask for a full refund and compensation
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So in my mailbox | found a slip/flier talking about loan forgiveness and a repayment
program for certain professions. When working for a non-profit organization, and if |
quality, by filling out lots of forms, etc., | could qualify for a 10 year repayment program.
Three installments of $499, $475, $399 (estimated) for first 3 months, then $99/month
for 120 payments. Then after that, my federal loans would be payed off. So | looked
into it, seemed legit, passed lots of background checks, and credibility sites. So | joined
up, went through lots of forms to sign up. | felt weary the entire time, but up until now
everything seems to be fine. | was with Nelnet which switched to FedLoan Servicing. |
haven't had an email, warning, call, nothing from the Government warning me or

492 97453091 07/05/2018 AmeriTech Financial saying | haven't paid my loan payments in 3ish years. So I'm confused at what's
happening. | really need someone to help me out because I've referred several people
in this program and | feel guilty thinking | did the right thing. The company has my
FAFSA account information, Federal Loan account information, my Bank account
information, etc. It's auto pull from my account every month. | just received a letter in
the mail warning me of the lawsuit against AmeriTech Financial, etc. So I'm following
the steps mentioned to figure this out. One, so I'm not in trouble for not paying on my
loans, two, so | can get reimbursed by the company, three, get on a true repayment
forgiveeness program, and four, to make sure my credit and other isn't affected.
Please help. Thank you.

I unknowingly paud for a service that | could have done myself. while | was on the
ohine with the representative she asjed that | click the &quot;l read&quot; button so
493 97453106 07/05/2018 Ameritech Financial that | can proceed. she said all that was, was the information she had already given
me. i paid over $900 for a service to save money when in fact | was actually paying
them for a service they claimed only they can do. Other-Other Update

Consumer states that she received a letter in regards to Ameritech Financial and the
494 97453111 07/05/2018 Ameritech Financial lawsuit against them. Consumer has been a member with them for the past couple
years. Consumer states that they have paid 2376 dollars to Ameritech in total.
Consumer has tried to call their office 3 times and has not gotten through to them.

Consumer is calling to report that he received a letter in the mail from Ameritech
495 97453151 07/05/2018 Ameritech Financial Financial. Consumer indicate he has been a customer since 2016 and is paying $99
month and payment was drafted out of his account.

496 97453175 07/05/2018 Ameritech Financial Consumer reports they received a letter from the FTC regarding Ameritech Financial.
Consumer reports that she has rec'd a FTC v. Ameritech Financial letter. Consumer
497 97453261 07/05/2018 Ameritech Financial states that she enrolled by phone in 9/17 with Ameritech. She has called to cancel her

enrollment. When she requested a refund she was told that it is in their policy not to
return money.

Ortiz Attachment A - 99  Page 99



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 101 of 511

Reference Number

Complaint Date

Company Name

Complaint Info Comments

498

97453374

07/05/2018

Ameritech Financial

Consumer received a letter from the FTC in regards to the case against Ameritech
Financial she has been paying $82 monthly to reduce her student loans.

499

97453423

07/05/2018

Ameritech

Consumer states that he received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states he was offered assistance with reducing
his student loan from Ameritech. Consumer states that he was told if he paid $173 a
month since 07/01/2017, they were able to forgive her loan. which he found out that no
payment was going to his student loans. consumer wants to know how he can retrieve
his money and where to receive additional information.

500

97453450

07/05/2018

Ameritech Financial

Consumer reports they received a letter from Ameritech Financial regarding loan
forgiveness. Consumer reports they contacted the number and was offered a lowered
monthly rate for their student loan. Consumer complied. Consumer reports they were
paying $99 monthly since August of 2017.

501

97453487

07/05/2018

Ameritech Financial

| was contacted by Ameritech Finacial through the mail telling me they could offer me
debt forgiveness for my student loans if | paid them $99 a month for 20 years. They
told me after that time frame the company would pay off the remainder of my student
loans. They asked to set up an automatic transfer each month from my bank

. I recieved a letter in the mail from FTC stating
that there is a lawsuit againast ameritech finacial because the Department of
Education doesnt charge borrowers to enroll in student loan repayment or forgivness
programs, and that | am paying for services | can get for free from the department of
education.

502

97453544

07/05/2018

Ameritech Financial

A friend of mine had been using Ameritech for over a year and recommended | try
contacting them when Fedloan wouldn't offer me affordable payment plans. | contacted
Ameritech January 2017 where they made promises of payments less than $20 a
month. they collected multiple payments from my bank account until | contacted them
again and they told me they hadn’t set up payments yet. they informed me that Nelnet
was not working well with them and | needed to make bigger payments. needless to
say Ameritech has collected over $600 from me since January 2017 without a cent
being sent to Fedloan. It's a shame that this is happening to so many people whi are
trying to do the right thing by paying their bills. Loan companies are so difficult to talk to
and get help from.

503

97453599

07/05/2018

Ameritech Financial

Consumer stated that he got a letter from Ameritech to consolidate and forgive his
student loans in 10 years. Consumer stated that he was supposed to pay $200
monthly for 10 years. Consumer did not comply. Consumer stated he received a letter
from FTC about a lawsuit.
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i got a letter from ameritech financial about consolidating my student loans to reduce
the payment and spent over 2 hours on the phone with customer service who told me
for the first few months that my payment would be 287 and then 99 a month for roughly
25 years before my loans were forgiven. i have now payed over 1300. i also paid an
initial fee to begin this program but i dont know how much that was as it was late last
year.

504 97453603 07/05/2018 Ameritech financial

July 2016, | recieved a post card from Ameritech about student loan forgivness
program. | called the number and spoke to Dan. Dan got all my infromation and how
much | made to come up with a monthly payment plan of 99 dollars a month for the
next 10 years. He said after the 10 years my student loans would be taken care of

505 97453709 07/05/2018 Ameritech Financial since, President Obama signed a bill for people working in public service. He said "they
get a break on their student loans". | also had to pay 200 dollars upfront for the first
payment. | have been paying them 99 dollars a month for the last 23 months. |
recieved the letter in the mail stating that the payments were not going towards my
student loan payments.

i was told by a friend to use this company to help with my forgiveness program. i was
506 97453722 07/05/2018 Ameritech financial told i was being enrolled in the public service act forgiveness program. i paid the
upfront fees and pay about $180 a month for first year then $99 a month for next 9
years after 10 years tge rest of my federal student loan debt would be forgiven.

Consumer received a FTC letter, stating that were filling a lawsuit against Ameritech.
507 97453765 07/05/2018 Ameritech Consumer believes that she gave them 1200 dollars to start the program. Consumer
states that, they have been charging her monthly 99 dollars.

| received mail information from Ameritech Financial indicating | may be able to reduce
my student loan payments, or even receive student loan forgiveness if | worked with
them. | was in financial difficulty, and | needed to save as much money as | could per
month. | spoke with a representative and received and reduced rate, as well as
provided them with the information they needed to assist me with student loan
forgiveness. After filling out all of the paperwork, and requesting information from my
508 97453832 07/05/2018 Ameritech Financial employer, | paid the company 99 dollars per month to continue paying my student
loans. | didn't pay much attention to it after that. Recently, | became concerned about
where my money was going, as it the information on my checking account appeared
suspicious. | contacted the company, and transferred my student loan payments back
directly to the federal government payment system (FedLoan). | contacted Ameritech
to discuss this with them. They attempted to keep my business by offering monthly
rates, but no one returned my calls when | wanted to discuss the whereabouts of the
money. Thank you for your help with this matter. TOPIC:Referrals
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| was contacted about my daughters student loans, Parent Plus Loans. | was given the
impression it was debt forgivness, since my daughter was no longer working due to a
medical issue, | was trying to get the debt either forgiven or greatly reduced. | was
under the impression that | was paying them a fee to work with the loan and the
balance would go toward the loans themselves. | was given a payment plan of $
287.00 for the first 5 months then $ 99.00 per month after that. | was told that to
qualify I had to file my income taxes separate from my spouse. This has been a night
mare.

509 97453841 07/05/2018 Ameritech Financial

Consumer reports recieving a letter by the FTC about the Ameritech Financial.
Consumer reports paying $50 a monthly. Consumer reports that Ameritech Financial
failed to deliver on their promised to enroll into a government program that they
claimed would permanently lower monthly student loan payment for a loan forgiveness.
Consumer has contacted Ameritech Financial for a refund and was transferred into a
supervisor by Ameritech Financial represent. Consumer was informed they would not
refund her the money. Consumer was informed that the money was going into an
account. Consumer was informed in 3 years they would pay the principle as informed
by the original person she spoke to and after the 3 years they apply the money towards
the loan.

510 97459037 07/05/2018 Ameritech Financial

Consumer states that she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. She signed up with them and was told that they can consolidate
511 97459041 07/05/2018 Ameritech Financial her loans and she would be able to pay them off with in 10 years. She was told that
they would put the money she paid them in an escrow account for her. She paid them
$132 since 2016.

Consumer states that she had received a letter from Ameritech Financial stating that
512 97459088 07/05/2018 Ameritech Financial the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.

Consumer reports that she got a letter from FTC concerning the Ameritech lawsuit.
513 97459167 07/05/2018 Ameritech She has sent them money and they have not paid any student loans. Consumer
signed up for Ameritech online and has paid them a great deal of money.

Consumer stated she got a letter from FTC about Ameritech. Consumer stated she
got something from Ameritech to help pay off student loans. Consumer contacted

514 97459210 07/05/2018 Ameritech them, she paid them $3000-$4000 that she thought was going towards her student
loans.
| was contacted by this company multiple times initally by mail, when | called them
515 97459233 07/05/2018 Ameritech Financial back, they made sure to tell me they were an homest company to help me pay down

my student debt. Since 2013, | have paid them at least $100 per month, with yearly
updates of my income and tax returns to adjust payment based on income.
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Consumer reports that he has contacted Ameritech Financial for assistance for a loan
forgiveness. Consumer reports paying $132 a monthly. Consumer reports that

516 97459256 07/05/2018 Ameritech Financial Ameritech Financial failed to deliver on their promised to enroll into a government
program that they claimed would permanently lower monthly student loan payment for
a loan forgiveness.

Consumer is calling to report that she contacted Ameritech offering their services to
517 97459268 07/05/2018 Ameritech consolidate student loans. Consumer contacted them and set up payment plans with
the company.

I made initial contact with them because of a Facebook post about the college in which
i got my college degree. | contacted them because my school loans were around $330
a month and i couldn't pay it. They showed me by breaking it down exactly how much i
will be saving by going through them. So, | made my first payment on October 14,
2017 in the amount of $165. They haven't problems running my payment through my
prepaid credit card. | had to call them once a month. | paid 4 payments before i

518 97459275 07/05/2018 Ameritech Financial contacted Holly Halverson. | asked Holly Halverson for some bills or notification of the
bill or any type of explanation to be mailed to me or if i can mail them a money order.
She says that | can't mail them the payment. She says that no one can mail in a
payment. Our payments through another company called RAM servicing and | always
get a text through them. She says no one gets any bills in the mail. We only get email
notifications and texts and that the payment will always come out the same day each
month. | wanted proof of where my money is going and they never gave it to me. |
signed electronically and they never mailed anything in paper.
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| seen an ad from Ameritech regarding gettng information about ways to lower my
student loan amount overtime with the lowest possible interest rate. After giving my
information, | received a call from a Richard Tapia who told me that there are many
companies that assist with the process of lowering my school loans but they would be
the best and the only thing that | would have to do is give my information and they
would fill out all the &quot;complicated&quot; paperwork for me. In the end, the rep
stated that | would lower my loan amount down by $9,000 if | have them fill out the
paperwork and pay a one time service fee of $800 which a part of my monthly payment
519 97459315 07/05/2018 Ameritech to them of $74 a month would include and the rest would go to the student loan debt.
By the 3rd month of paying them about $74 a month, it was increased to $82 a month
for unexplained reasons. | have been paying them $82 a month ever since and | have
just noticed my loan amount is still building over $800 in interest and the amount has
not decrease at all. The rep (Richard) also stated that the amount would go directly to
the priciple amount but this is obviously not happening at all. It is likely that it is not
even going towards my debt at all. | am worried that the government will think | am not
making an effort to pay my student loans but | am but Ameritech has not shown this
and they are taking money without me seeing anything for my efforts. It may be
possible that they are keeping all the money for themselves. Other-Other Update

Like many recent college graduates | was confused about where to go about my
student loan info. | received a letter in the mail from Ameritech Financial w/ an 800
number to do. After calling that number | spoke to "Stanley Livingston" and enrolled in
FEBC. He say Ameritech changed an amount (800?) as a processing fee and a fee of
$100? per month for 12 months, beginning in April 2016. Almost 2 months later |
received a letter from the U.S. Department of Education that | needed to contract
Nelnet-where my loan is from. | was able to get my situation resolved w/ Nelnet around
520 97459334 07/05/2018 Ameritech Finanical Memorial Day 2016 and have had no issues since then. Afterwards | called Ameritech
Financials customer service number to obtain a refund, | wasn't able. | then went to my
bank, Chase, and claimed it was fraud(Chase agreed w/ me) and | get $800?. | am
still out around $500-600 but | switched bank accounts so | don't have exact numbers,
just a rough idea. If it helps | still have some emails w/ the Ameritech Financial agent
and possibly some physical copies with my account information w/ Globial Solutions,
where | "paid" Ameritech. Thank you for the opportunity and you may contract me.

| have been contacted by them and they assured me that | will be paying lower then
521 97459346 07/05/2018 Ameritech financial other services like them. The amount | have been paying for a year have been less
then what i had been paying before contacting them.
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| received a letter in the mail about my student loans being cancelled out through this
program. | literally spent 3 hours on the phone back in February 2016. Since that time
522 97459395 07/05/2018 Ameritech - | paid an initial fee (can't remember what it was) and have paid $99/month since then.
| have asked questions about the program and just get told that after 10 years my
student loan debt will be erased. When | signed up for the program | was married and
living at a different address

A Letter Came in the Mail Offering Student Loan Payment Reduction and Forgiveness.
| felt i should take advantage of the offer, since | indeed have student debt.| called the
company and asked about the offer. They told me that they could help lower and help
me to pay my student debt in manageable monthly payments. | would have to fill out
paperwork and sign documents indicating i agreed to their terms and fees. They
charged me an $800 fee From April to May of 2017. Then in August 2017 till Current
Have proceeded to charge my bank account $100. All of that time | believed that
indeed my debt was being paid. After recieving a letter from the FTC indicating a
lawasuit to Ameritech, | called my loan servicer and found that while | was not beiong
charged my balance had not been reduced. I'm filing this complaint to ensure that it is
noted that this company is indeed fraudulent as they did not deliver on their offer.

523 97459401 07/05/2018 Ameritech

| was making monthly payments but i have now found out these payments have not

524 97459521 07/05/2018 Ameritech Financial gone to any type of loans i have. | would like a full refund.

| received a letter in the mail that | could reduced my loans based on a policy/law set by
Obama. It said | could pay less based on income and after | five years my student
loans would be forgiven. When | called The agent who spoke with me, Richard told me
the same thing. Stating this was something legal and possible done by Obama and that
since Trump was now in office, this was something that might be taken away, and to
act now to be grandfathered in so | could get my loans forgiven. Richard told me that
the part of my payments that would go to my loan. And the rest to the services the

525 97459530 07/05/2018 AmeriTech Financial AmeriTech company provided. A little over a year goes by, | get a call from my loan
provider, GreatLakes, that | had a payment over due. After logging in online it turns out
that my student loans were no less then when | started. When | called AmeriTech, the
new agent | spoke with said none of my payment were going to my loans and all of the
payment went to the AmeriTech company, contradicting what Richard told me in the
beginning. For the entire year | was with this company, | was no closer to paying off my
student loans than when | started. | request a refund but they told me they didn't have
the authority to do that. | felt cheated and with no other recourse. | now know this
company is a complete scam and | wish | never called them.
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Consumer called to report that she received a letter from the FTC regarding Ameritech.
526 97459535 07/05/2018 Ameritech Consumer states that she had been paying Ameritech since April 2016 but she has
already cancelled her account with Ameritech and she canceled her membership since
April because she found out her payments weren't going towards her student loans.

Sometime in November or December of 2017 | received a pink Final notice letter
stating it was my last chance to apply for a student loan forgiveness program | may
qualify for. | called the number and spoke with a rep, | was on break from work and did
not have time to finish my conversation. Several weeks later | get a return call from this
company from a young woman. | explain that | am currently on a repayment program
through nelnet. She then goes on bashing nelnet explaining they are in trouble with the
527 97459584 07/05/2018 Ameritech federal government. Eventually her supevisor gets on the phone discusses possible
payment programs | may qualify for and how much they will save me. He also then
hints that if this girl doesn't sign me up she will be fired. | feel guilty so | sign up, | also
do not have my bank info on me at the time and convinces me to open a Credit One
checking account. | later provide my regular bank account. | was very confused and
thought what would it hurt as long as | am on a repayment program for my loans, that
is what matters. | am later told | am approved for a $0 plan but am being charged $80
per month. | am currently a Utah state employee on a limited income with a family.

They contacted me saying after a few years of paying them $82 per month, | could
528 97459643 07/05/2018 Ameritech Financial possible be forgiven of student loans. | gave them $641 total and just recently had my
bank stop payments with them. | would like the money back that | gave them.

| found out about AmeriTech in August 2017 through a Facebook ad. | found it strange
that | received a call from a representative about five minutes after filling out contact
information to hear about their loan forgiveness program, but | was eager to have my
loans forgiven. During the telephone conversation, the representative spoke really

529 97459655 07/05/2018 AmeriTech Financial quickly and basically flew past the terms and conditions, which | also found strange,
but | was told that | had nothing to worry about. With those words | signed the
paperwork and agreed to make monthly payments. Months later, red flags started to
appear and things just didn't make sense to me. Every time | attempted to reach out to
my representative to learn more about my account, | would not get an answer or call
back. Now | am extremely concerned and | need help.

they told me i would save money on my loans by paying less each month and having
more forgiven after 20 yrs. not once didnthey say i was paying them to do paperwork
530 97459763 07/05/2018 Ameritech Financial and my loans were not getting paid. thry lied about my household number and income
to get me $0 a month payment through my loan servicer. Due to interest accumulating
my acount balance rose but 5 grand.
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On June 9, 2017 | was contacted via postal mail by a company called Ameritech
Financial. The letter stated my eligibility to participate in a "Student Loan Preparation
and Processing Services Program" that could prepare me for "Total Loan
Forgiveness." It also stated "With the implementation of the Health Care and Education
Affordability Reconciliation Act of 2010 the U.S. Department of Education has adjusted
their re-payment policies." | spoke to a representative named "Jenny" (916-509-3991)
who provided me with different payment options. | had to make 3 payments of $407.00
via automatic deduction from my checking account. After 3 consecutive payments, |
would make 120 payments of $99 - at which point my student loan debt would be
forgiven in the year 2027. As of 6/18/2018, | have paid $2,112.00. | received a letter
from the Federal Trade Commission (FTC) dated 6/27/2018, notifying me that the FTC
was suing "Ameritech for deceptive practices." | called FTC at 1-877-FTC-HELP and
reported my complaint to "Christina" who provided me with the following complaint
number: 97459088. As a back up, | would like to submit my complaint electronically.
Thank you kindly.

531 97459786 07/05/2018 Ameritech Financial

Two years ago, | recieved a phone call from Ameritech stating that they could help me
reduce my student loans. Since | am a Kindergarten teacher, which is considered a
public service occupation, they said | could sign up for $40,000 worth of loan
forgiveness by paying my loans through Ameritech. | have paid $100 a month to
Ameritech since June 2016, adding up to roughly $2,400. They collected information
such as my social security number, my bank account information, etc. At first, | thought
532 97459878 07/05/2018 Ameritech it was a wonderful opportunity to reduce my student loan debt, so | signed up right
away. When | received statements from fedloan servicing, all of my bills came out to
$0, so | thought that was thanks to Ameritech handling my loans. Until recently, when |
recieved a bill from fedloan servicing stating that | was past due. | immediately called
the U.S. department of education to find out that Ameritech is a scam, forcing me to
realize that the deal was too good to be true and that | had been taken advantage of. |
am hoping to see some of the money back so that | am able to pay it towards my
actual student loans. Thank you for your time and energy and have a good day.
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| received a letter on June 27,2018 from Federal Trade Commission informing me of
notice of a lawsuit. On 11/17/2017 an account specialist contacted me about a
program to lower my monthly payments on my student loans. at the time of the call, i
was already enrolled in an income driven repayment plan with FedLoan Servicing. |
was paying $177.00 a month. Lauren, the account specialist told me that she could
lower my payments drastically. She emailed me several forms. it was a few weeks
later that | received a later saying that my payment was in fact not going to be lowered
but INCREASED. | called Ameritech and spoke with someone and asked what exactly
their company does. | was told that Ameritech does all the required paperwork to
ensure | get the best payment. | was also told that they pay my loan company directly.

| spoke with a supervisor that said he would make sure my payment was lower than
the $177.00 i was orginally paying. He called a few days later and informed me that i
would be oaying $123.00 to FedLoan Servicing and paying Ameritech 67.00 a month. |
told him that was a total of $190.00 and that was more than what i was paying before |
signed up with Ameritech. The suoervisor informed that i was paying Ameritech so that
all my paperwork was guaranteed to be complete and correct and that at any time
FedLoan can change my payments but if i was enrolled with Ameritech, my payment
was guaranteed to stay the same. | recently contacted my loan servicing company,
Fed Loan servicing and was told that there was no payment made from 11/28/2017
thru 3/19/2018. Ameritech Financial has debited from my account on five different
occassions totallying $433.10. None of that money was applied to my Fed Loan
account. Upon receiving the letter from FTC i have done skme investigationd and
concluded that much of the information | received from Ameritech was incorrect. My
monthly payments to Ameritech do not go toward paying my student loans. Ameritech
does not make payments on my behalf. | was told that The Dept of Education charges
borrowers to enroll in forgiveness programs when it is actually free. | have since
cancelled my account membership with Ameritech however everytime i call, an
answering service answers and takes a message. i have yet to receive a return call
from them.

533 97459942 07/05/2018 Ameritech Financial

Was previously in law enforcement and contacted by this company to make reduced
payments on my student loans which infact were not applied to my loan. Automatic
payments were setup to my bank account. Received a letter from FTC today
(7/5/2018) regarding this matter.

534 97459950 07/05/2018 Ameritech
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They had a very informative enroliment specialist named Isaiah Felton that convinced
me to sign up after telling me several times that it wasn't a scam (because | asked
several times). He even assured me by letting me speak with someone from the
company's legal department that also told me that it wasn't a scam, and that my
payments would go towards my student loan debt. They also told me that | was
approved for and enrolled in the public service loan forgiveness program. Isaiah
assisted me with filling out all of the forms that was asked of me. Before signing up |
asked a lot of questions like- is this a scam, can you assure me that it's not a scam,
will my payment go directly to paying off my loan, is the loan forgiveness program a
government program and will my loan be forgiven after 10 years? He was able to
answer all of the questions, all the while assuring me that this wasn't a service that
takes advantage of people financially. | was also told that all the calls were recorded,
and he was able to answer all of my questions, which | now realize he and the lady
from the legal department had lied to me about. | went as far as to look them up on
Google and the Better Business Bureau's website, but | found nothing of alarm at the
535 97465298 07/05/2018 Ameritech Financial time. | was told that my first payments would go toward paying them for setting me up
with the public service loan forgiveness program, and then everything following that
would go directly toward paying my student loan debt. The said that the program that |
was signed up for would take 10 years of payments at $99 per payment and at the 10
years of completing payments (without a late payment) my loans would be forgiven. My
payments were made by direct payments out of my checking account through my
bank. When | went back to see how much they had taken out for their services, it was
different from what Isaiah had said and more payments had been taken out for their
services than he had told me originally. In the past 2-3 months they have logged into
my FSA account and changed the password, which | have retrieved, and they have
been calling and emailing me nonstop to sign a document allowing them to change the
company that processes my automatic payments from my bank. | didn't sign it because
the emails didn't have a company logo and didn't' seem legit. | have already called
them to retrieve my FSA sign in info and to cancel their service and ask for a refund.
They have | feel completely taken advantage of and would like to see charges brought
against this company that lied and scammed me and many others out of our money. If

i received a letter stating they could lower the total amount i owed. i contacted the
company and they made some calculations stating if i did indeed ised them i will have
536 97465323 07/05/2018 Ameritech a much lower payment and final total amountto pay. they entered my fafsa information.
they started discouting my monthly payment short after. i cancel servicesbecause of
financial harship after multiple payments.
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with what they called the student loan forgiveness program because an Ameritech
representative named Adam McKinley told me: 1.) The process was so complicated
that | probably wouldn't be able to do it myself, or only after spending a great deal of
time wading through 50+ pages of information about the federal law. 2.) My lender
probably would not be willing to help me, and wouldn't be willing to help make sure |
renew every year as they have an incentive to keep me indebted to them, paying
interest, and 3.) Ameritech can get me the lowest monthly payment. I
spent four hours on the phone with Adam to sign up, but started thinking something
was strange when he insisted that for dependents the government allows you to write
on the application not the number of children you have, or the number of people who
depend on you for their main financial support, but anyone | may have given some help
to in the last year. | was somewhat skeptical, but he insisted that this was the case. So
| proceeded with the application. AlImost as soon as | submitted the application and all
documents, | started getting a lot of calls and emails from Ameritech asking me to refer
other people to the program, which | thought was strange. | told one person who called
537 97465373 07/05/2018 Ameritech Financial from Ameritech that | didn't feel comfortable recommending the program to others until
things had gone through with my application and | had some experience working with
the company. | had the application completed and all financial documents submitted to
Ameritech by August 8, and monthly payments of $108 began to be deducted from my
bank account, per the agreement with Ameritech, in either August or September.
Three payments had been deducted from my account when | finally found out that my
application had been rejected by the federal government back in August. | was never
informed. | called and emailed Ameritech immediately asking to cancel the agreement
and have my money returned to me. It was not done immediately. It took a couple of
weeks, but my money was returned to me and the company allowed me to withdraw
from the agreement, | believe because | wrote in emails (to Max Hamerman) that | had
been given misinformation and they did not want me filing any complaint or claim and
calling negative attention to the company. | was dismayed to call my lender later and
find out that the paperwork to apply for the government's loan forgiveness program is
not complicated or lengthy, and to find out that my lender was willing to be helpful. It
wasn't anything that required the mediation or assistance of a third party. | was also
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CFPB Issue Type: Struggling to repay your loan | Can't get other flexible options for
repaying your loan --- What Happened: | was referred to this company to help with my
student loans to not go into default. Ameritech Financial was charging me every month
with the agreement to pay my student loans monthly. | was made aware that my
Ameritech Financial]Ameritech |student loans where not being paid and my loans were in jeopardy of defaulting. My
538 97480357 07/05/2018 Financial|Cheyney University of income tax refund were taken and | was not eligible for any other assistance. --- Have
Pennsylvania contacted: CC Issuer --- Fair Resolution: | am looking for a refund for the payments
paid to Ameritech Financial. | would like for the Student Loan company to be made
aware that | was paying in good faith. | would like to be able to participate in another
program to help with my student loans. --- School Unit ID: |Jlj--- School OPE ID:

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: | entered a Service Agreement with Ameritech Financial
on March 31, 2016 under the pretense that | would be enrolled in the Public Service
Loan Forgiveness Program and my student loan debt would be forgiven after 120
qualifying payments. They explained to me that $207.00 would be debited from my
bank account on 04/28/16 as well as $207.00 for the next 9 months to pay for the
Program with Financial Education Benefits Center Program and Student Loan
Financial Education Kit. After those 9 months, | would be debited $99.00 for the
remainder of the program.l took out a loan under my name and a second one under
my father's name to cover tuition cost at Miami Int'l University of Art and Design. Upon
graduation, | began paying back both mine and my father's loans so it grew very
expensive for me. | received a notice in the mail claiming Ameritech could help reduce
Ameritech FinanciallAmeritech |my loans, so | called and we are now here. | regularly check my account and my

539 97480516 07/05/2018 Financial|Al Miami International |father's account on myfedloan.org website and the principal amounts have never been
University of Art and Design |reduced after starting our plan with Ameritech. | even began paying interest on my
father's loan in 2017 as we are enrolled in the income-based/contigent repayment
plans. | am very concerned about this current lawsuit against Ameritech and it how
affects me because | was counting on making those 120 qualifying payments for my
student loans to be forgiven. | can't believe I've been paying $99 towards my account
and $99 towards my father's account monthly since 03/28/2017 and it has all been for
nothing. | am not sure now if | even made any qualifying payments and | cannot afford
to start this process all over again. | would really appreciate any help or guidance you
could provide me. Thank you! --- Fair Resolution: A fair resolution would be to receive
a refund for all the money | paid to Ameritech Financial since April 28, 2016. | don't
think it's fair to pay for something and get nothing in return especially after a promise
was made to lower my student loans. --- School Unit ID: [JJj -— School OPE ID:
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | was contacted by Ameritech Financial about
my student loan debt. | was told by a member that they would be able to help me save
$41,000 dollars. | worked with Brandon 916-526-0973 and Desiree 916-605-0299.
These individuals above led me to believe that this company would help keep my
payments at a fixed income and that after 10 years my debt would be wiped clean. |
was provided these figures: | was currently pay $236.00 a month on my student loans.
$ 263 X12 = $3, 156 x 25 = $78, 900 in student loan debt.They helped me enroll in a
program for a family size of 4. For seven months | paid them $235.00 starting on May
Ameritech Financial|lAmeritech |15th, 2017 on months 8 and beyond | paid $126.00 a month. $27.00 was to go towards
540 97481102 07/05/2018 Financial|University of Michigan-|Mohela and $99.00 was to go to AMERITECH FINANCIAL to disburse to my student
Flint loans on my behalf . The FEBC was to receive $26.53 | was instructed that the
$126.00 for a year= $1512 x 25 = 37, 800 . Thus saving me $41,100. | was made
aware that the FTC was filing a suit against Amertech Financial on July 3, 2018. | have
contacted them to cancel my business with them and gain control or my student loans
and | have not heard from them. | want to know where my money that | paid them went
to. --- Have contacted: CC Issuer --- Fair Resolution: | was under the impression it
would be going towards my student loans. | am upset that | was deceived and would
like a resolution in this matter. | would like a refund and for them to cancel my
business and financial dealing with them. --- School Unit ID: | --- School OPE
ID:

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | was a customer of Ameritech Financial. In
Connection with Navient ( Student Loans) FTC has sued Ameritech for deceptive
Ameritech Financial]Ameritech |practices. The Financial Education Benefits Center did not apply my payments towards
Financial|Rust College my student loans. | was charged a total of $1320. --- Have contacted: CC Issuer ---
Fair Resolution: If | can get a full refund of the monthly payments that were paid to
Ameritech and also the processing fees as well. --- School Unit ID: [JJj -- School

OPE ID:-

541 97481113 07/05/2018
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Happened: | received a letter from Ameritech that said they were a student loan
forgiveness program and they wanted to help me.8/28/17: | called Ameritech and
spoke to Phil Lacefield. He explained the service to me and convinced me to sign up. |
assumed the money that was going to Ameritech would be going towards my students
loans. Phil emailed me documents to sign that allowed Ameritech access to my FSA
and Fedloan account so that they can place my loans on forbearance. 9/27/17: |
emailed Phil Lacefield to see if my first payment was received and he told me | could
track my payments on ramservicing.com AND my loan servicer's website.3/26/18: |
checked my fedloan account to see pay payments and noticed no payments were
being made my loans. | had suspicions about Ameritech not being a legit student loan
forgiveness program and called to get more information. | called and told Ameritech |
wanted to cancel my membership and get a refund of the money | gave them since
payments were not being made. A representative told me | could not get a refund and
reassured me that they were a student loan forgiveness program and that the way it
works is that | technically am paying Ameritech to keep putting my loans on
forbearance every year and once | finish my final payment, all my loans on fedloan
would be forgiven(including the interest that | accumulated). He said "we are a legit
company and this is why we leave a paper trail". 9/27/17-3/27/18: Ameritech withdrew
$235 monthly ($1,645 total) from my account3/27/18-6/27/18: Ameritech withdrew $29
monthly ($297 total) from my account?7/3/18: | received a letter from the U.S.A. Federal
Trade Commission that said Ameritech was being sued for deceptive practices along
with things | need to know and steps | could take7/4/18: | called Ameritech and emailed
Ameritech and Phil Lancefield to get my membership cancelled but | kept getting the
busy signal. 7/5/18: | called FTC to file a report and was sent to consumer finances
and spoke to a representative that guided me through the steps to file a complaint.
7/5/18: | called Ameritech to get my membership canceled but a representative said
she would take my information down and have someone call me within the next 2
business days. --- Have contacted: CC Issuer --- Fair Resolution: | would like to be
removed from their membership and refunded the money they collected so that | can
put it towards my student loans through my actual student loans company. | would also
like all of my personal information (along with my referrals) removed from their

Ameritech Financial|Ameritech

542 97481119 07/05/2018 . .
Financial

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Impersonated attorney, law enforcement, or government official ---
What Happened: Ameritech Financial collected thousands of dollars from me and said
my student loan was paid.l have just learned that their organization is fraudulent! ---
Fair Resolution: Compensation of all the money they have collected from me on false
claims that it was going towards paying off my parent/student loan.

Ameritech Financial|Ameritech

543 97481239 07/05/2018 . .
Financial
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | received info about American Financial
Benefit Center as an option to help me lower my monthly payments on my loans. |
contacted them and they were very friendly and helpful and | have been utilizing them
for four years now. Then my husband graduated and | told him to do the same
because it was great. So he did, but this time they were calling themselves Ameritech.
Still very nice and very helpful and although that seemed weird we went with it. Then
two days ago we received a letter from the United States of America Federal Trade
Commission advising us that Ameritech was being sued for deceptive practices and
that we should look into our services. | contacted my lender to learn that | was on a $0
monthly payment due to a family size of 8. That is much larger than my family is. | did
not understand that is how my monthly payment was so low. | paid them $49.50 each
month for four years in addition to initially paying them $1200 over four payments to
initialize the program. So for four years | have had a "$0" payment and paying them
each month, all the while my interest has been sky rocketing on my student loan. My
husband pays them $74 each month for a "$0" monthly payment. | feel so ignorant now
that | didn't see this as deceiving until we called to check in with our lenders. --- Fair
Resolution: | would like my money back. | have documentation showing the first four
payments of $300 that started in April of 2014- July of 2014 and then three payments
of $200 for Aug, Sept and Oct of 2014, then $49.70 each month since then. | estimate
that adds up to approx. $3,986.80. | assumed | was paying for a service that was
helping me decrease my monthly student loan payment through an income based
repayment plan. | understood that after 25 years my debt would be forgiven. It looks to
them like | have never made a payment because my monthly payment amount has
always been $0. So not only have | not started toward my 25 years but my interest has
just been accumulating and accumulating and now | have accrued over $43,000 in
interest alone. This is devastating. Unfathomable to me. | would like to ask for my
interest to be forgiven but I'm sure that is a tall order. So | think fair would at least be
reimbursing me what | paid out that went straight into your pocket. --- School Unit ID:

_ School OPE ID:-

Ameritech Financial|Ameritech

544 97481363 07/05/2018 Financial|Bellarmine University
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CFPB Issue Type: Getting a loan | Fraudulent loan --- What Happened: In July of 2016,
a post card came in the mail from Ameritech Financial. The card mentioned that
President Obama, signed something for loan reconsolidation for people that work in
public service. Called the number. Talked to Dan from Ameritech financial. He stated
Ameritech FinanciallAmeritech |because | was a nurse and | worked in Public Service, that | would pay one free upfront
Financial $200 dollars, and there on 99 dollars a month. | have been paying the 99 dollars a
month since August 2016 to June 2018. | received in the mail from the Trade
Commission that these payments are fraudulent and not going towards paying off my
student loan. --- Fair Resolution: The fair resolution would be to cancel my account and
for the money to be returned to me. All the money that was given to them. This money
then can be returned and paid to my student loan, like | thought it was in the first place.

545 97481682 07/05/2018

CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | decided to find a loan forgiveness program to
start paying off my student loan and so it would not go against my credit score. |
received a letter in the mail that said i | maybe eligible for services. | called the number
and talked with a representative from Ameritech Financial. Her name was Sasha
ganapolskiy. She told me that i would pay $173 for 13 mos then the payment would
decrease to $99 the 14th mos and going forward. She then transferred me to another
agent who said that i would have to give my bank info because the payments had to be
direct deposit so i did. Every month, they have been taking out $173 and now $99 as
they promised. | have received a letter in the mail from federal trade commission that
they are sueing Ameritech Financial for deceptive practices and the court has not ruled
yet and that the money I've been sending them is not going towards my student loan. It
also said for me to file a report and call them directly to cancel my membership which |
will do after filing this complaint. | can send more documentation showing payments
and the contract I've made with them if needed. --- Fair Resolution: | want a refund for
all the money that they took from me or at least put the money taken towards paying
off my student loan. --- School Unit ID: [Jij-— School OPE ID:

Ameritech Financial|Ameritech
546 97481694 07/05/2018 Financial|Kaplan University-
Davenport Campus

CFPB Issue Type: Fraud or scam | --- What Happened: My complaint is that | have
been paying Ameritech for them to submit information to the Department of Education
on my behalf in hopes that me paying them the monthly amount that they requested for
processing documents on my behalf for a period of 10 years and the end result was to
547 97704637 07/05/2018 Ameritech|Ameritech Financial be loan forgiveness and | have found that it is a scam. The monthly amount is $100 a
month. | have been in the program approximately 2 years. --- Fair Resolution: | would
like to be refunded all the installment payments. | would like the interest that | should
have been paying for them to pay it. Because the loan has been in a deferment during
that time.
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| was using my student loan service, Navient, up until Jan 2016 when Ameritech
financial contacted me and completely deceived me on their services stating they could
help reduce my monthly payments and in turn aid in my loans being forgiven under the
Public Service Forgiveness Program. This was not the case and none of the payments
| have made have gone toward my loans. For me to get the forgiveness in 10 years, |
have to make 120 eligible payments toward my loan and Ameritech haven't made any
payments since | became their client in 2016, which has set me back almost $3,500
548 98274638 07/05/2018 Ameritech Financial paid to them in the last 29 months ($407 for 2 months and $99 for 27 months) and my
loan balance has increased due to interest accumulation of over $1,000. | want my
money back and my membership canceled ASAP! | have tried to call the customer
service line and have no luck with getting a call back just talked to a lady who took a
message for one of the reps to call me back --- Additional Comments: | want all my
money back they scammed me out of which didn't do anything to help my loans, all
they did was pocket the almost $3500 | paid to them over the last 29 months and allow
my interest to accumulate.. | would also like my membership with them to be cancel
now and no other payments to be taken out of my account in the meantime

549 98929342 07/05/2018 AMERITECH FINANCIAL
The consumer calling in regard to Ameritech Financial. Consumer was contacted by
Ameritech Financial regarding a loan forgiveness program. Consumer states he was
550 97383879 07/06/2018 Ameritech Financial charged an upfront fee. He states he applied on 5.9.2016. He will call back with the

amount of his upfront fee. UPDATE:07/06/2018 Consumer states he paid about 1500
to get into the program with a monthly fee of $99. Paying about $4371.00.asoto. -
Consumer requested additional fulfillment.

The consumer is reporting against Ameritech Financial. The consumer has been
paying them for her student loan. The consumer is out $1000 approximate.UPDATE:
07/03/2018 Consumer is calling to make sure she did reported her complain to a

551 97384196 07/06/2018 Ameritech Financial legitimate phone number for the FTC. Consumer was directed to Ameritech,
FTC.GOV/Ameritech, and the Department of Education. ||| fj DA TE 07-06-
2018 Consumer is calling to report that she contacted Ameritech and cancelled her
services with them.

Received a letter about the FTC suing Ameritech Financial regarding deceptive
practices with student loans. Have been paying monthly payments of $108 dollars to
Ameritech in exchange for a lower rate than the $130 to Nelnet services. UPDATE:
07/06/2018 Consumer wanted to know if she needed to do anything. ||l

552 97453224 07/06/2018 Ameritech
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553

97465386

07/06/2018

Ameritech Financial

| learned about this company. Although | did extensive research, | generally had no
reasons for concerns until | learned that | was paying for additional services, noticed no
decreasebin the amount of the student loan, and today | received a letter from FTC
about a lawsuit. In addition, | received an email that my FSID has been changed
without my authorization. Other-Other Update

554

97465708

07/06/2018

Ameritech Financial

| received a letter in the malil stating that | could reduce my monthly loan payments and
reduce the time it took to pay them back. | contacted Ameritech for more information
and was asked multiple questions about my financial status and family size. Had to
send in documentation and such. The first few months my payment was more as | had
to pay the fee for this service, then payments dropped to $99 a month. I've been paying
Ameritech for well over a year now.

555

97465720

07/06/2018

Ameritech

| was contacted a few years ago from Ameritech telling me | could have my school
loans paid off in 10 years at about $100 month. Since | was paying about $345 a
month at the time it sounded good. They told me since | was a teacher | would get a
special rate. | have been for over 2 years. | gott the letter saying your are suing
Ameritech. | now feel like an idiot for believing what they said. | am now teaching in a
Title one school district and hoping to do so for 5 years so | can have my loan taken
care of now that | see this letter. | am disheartened to know what has been happening.

556

97465732

07/06/2018

Ameritech Financial

On 3/8/17 | called Ameritech Financial about a letter received regarding student loan
forgiveness program. | was told the program would submit payments toward my
student loan and after 10 years the total amount of my loan would be forgiving since |
was a federal employee. Other-Other Update

557

97465747

07/06/2018

Ameritech Financial

Consumer is calling to report that she received a letter in the mail from Ameritech
Financial. Consumer indicate she has been a customer since 2016-2017 and is paying
$220 month and one time payment of $500 payment was drafted out of his account.

558

97465785

07/06/2018

Ameritech

Consumer is calling to report that he received a letter from FTC v Ameritech Financial.
Consumer was with the company since 2013 and has paid $10,000.00.

559

97465791

07/06/2018

Ameritech Financial

Consumer reports she attempted to get a membership with Ameritech Financial to help
her lower her student loan debt payments, consumer provided them with all her
personal information but did not proceed with the payments. Consumer noticed they
were fraudulent because they gave her an address to send a check but the address
was for an apartment.

560

97465847

07/06/2018

Ameritech Financial

Consumer has received the letter from the FTC in regards to the case against
Ameritech Financial. She started her payments with them back in March and has been
paying $173 monthly. Consumer would like to file the complaint against this company
for the reasons that the letter states.
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In March of 2016 | received a mailing indicating that Ameritech Financial could assist in
enrolling me into a student loan forgiveness program and also lower my monthly
payment. | was charged $50 per month for approximately 18 months before | removed
myself from the program due to realizing that the company was simply filing forms that
I could fill out and file on my own for free. Upon submitting my forms for 2018, |

561 97465858 07/06/2018 Ameritech Financial discovered that Ameritech had incorrectly listed my family size as 4 for the purpose of
lowering my monthly payment. While | appreciated the lower payment at the time, |
was unaware that my family size was listed as 4 and when submitting my forms for
2018, my payment increased by 2.5 times, from $130 to $309, which has created a
strain on my budget. | have since worked with my loan provider to establish a slightly
lower payment program.

Consumer states she got a letter from the FTC on 07/05/2018 about Ameritech. She
562 97465864 07/06/2018 Ameritech signed up with Ameritech in 2016. She pays 82 dollars a month and the payments
come out of her bank account automatically.

Consumer has rec'd an FTC v. Ameritech Financial letter. She had been receiving
several notices from Ameritech and was offered services to help with her Student
563 97465889 07/06/2018 Ameritech Financial Loan. She was behind at the time. She paid $200 a month for about 6 months and
later a reduced amount with Ameritech and was told not to pay her lender. She later
discovered that this was a scam and has cancelled her membership.

Consumer has received the letter from the FTC in regards to the case against
Ameritech Financial. She started her payments with them back in March 2016 and has

564 97465907 07/06/2018 Ameritech Financial been paying $100 monthly. Consumer would like to file the complaint against this
company for the reasons that the letter states.
| was contacted by Ameritech Financial in regards to my College loans and was led to
believe that their services would help to reduce the amount of my loan payments over
. . . a 10 year period after which the balance remaining would be forgiven by the
565 97465936 07/06/2018 Ameritech Financial

Government. After 6 months of payments my loans are currently in Deferrment and no
monies have been paid towards them and my loans have accrued additonal interest
during this period. Other-Other Update
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In April of 2016 | received an email from AmeriTech stating that they could assist with
my student loan debt. The representative explained that they worked closely with the
Dept of Education and the Loan Forgiveness programs; a tremendous about of
documents were requested. | was told that they would refinance my student loans and
lower my monthly payments to $99.00 a month and | would pay this amount for the
566 97465959 07/06/2018 Ameritech Financial next 20 years and the remaining balance would be forgiven. These monthly payments
would go towards to my student loans plus what | was paying to the Dept of Education
would decrease the total balance of student loans owed. I've been paying AmeriTech
for 2 years and the balance of my student loans increased placing me in a deeper
financial hardship. Just to find out none of the money paid went towards my student
loan debt.

Consumer is calling to report that he received a call from Ameritech offering their
services to consolidate student loans. Consumer contacted them and set up payment
567 97465968 07/06/2018 Ameritech plans with the company. Additional emails: lebrea.bell@ameritechfinancial.com,
Arianna.feeny@ameritechfinancial.com, costumer.service@ameritechfinancial.com,
Kristina.sciortino@ameritechfinancial.com, sonya.griffin@ameritechfinancial.com and
holly.halverson@ameritechfinancial.com

Consumer has received the letter from the FTC in regards to the case against
Ameritech Financial. She started her payments with them back in September 2016 and
568 97466053 07/06/2018 Ameritech Financial started paying $198 for the first two months and then started to pay $99 monthly.
Consumer would like to file the complaint against this company for the reasons that the
letter states.

they told me | would save about $27k of my debt with them snd would make low
monthly payments. i recently emailed them my 2018 tac information and bank account
and social because i thought they were a legitimate financial company i coule trust. |
feel betrayed and now im in even more debt bc of this

569 97466079 07/06/2018 Ameritech Financial

Consumer received a letter from the FTC about Ameritech Financial. They didn't help
lower her student loan and she paid them $99 a month. Consumer stated she had to
570 97466087 07/06/2018 Ameritech Financial send them all of her information and they wanted her to fill out her information.
Consumer received a letter in the mail from Ameritech and she called them. Consumer
did stop paying them.

Consumer states she got a letter in the mail from the FTC about Ameritech. She
signed up with them on Aug 2016. They contacted her email and she called them. She
is paying 108 a month through auto draft with her bank. She has paid them 2376.

571 97466169 07/06/2018 Ameritech
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| was sent information from Ameritech about student loan forgiveness in the mail. |
contacted the company and they contacted my student loan provider and made my
payments lower. | have been paying these payments for a year. The money is taken
out of my bank account monthly. Ameritech is now being sued by the Federal Trade
572 97466179 07/06/2018 Ameritech Commission for fraud. | contacted my student load provider and they said that
Ameritech contacted them and changed my entire account information so that they
could pocket all of the money. An actual student loan payment hasn't actually been
made to my provider in a year. | have tried to cancel my membership with Ameritech,
but they haven't returned my calls.

Consumer is calling to report that she received a letter in the mail from Ameritech
573 97466206 07/06/2018 Ameritech Financial Financial. Consumer indicate she has been a customer since 2015 and is paying $223
a month and payment was drafted out of his account.

Consumer states that she had received a letter from Ameritech Financial stating that
574 97466208 07/06/2018 Ameritech Financial the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.

Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer is calling to report that she received a letter from Ameritech stating they

575 97466237 07/06/2018 Ameritech could consolidate her student loans. Consumer called them and was told to make
monthly payments. Consumer has paid a total of 7000 dollars through her checking
account.

576 97466239 07/06/2018 Ameritech Consumer reports that automatic payment are via RAM for his student loans through

Ameritech. The consumer wanted to be included in the lawsuit against Ameritech.

The consumer has debt consolidation services through Ameritech. The consumer has
577 97466247 07/06/2018 Ameritech been paying them and discovered that her payments weren't going towards her loan.
another email they were using is customer.service@customerfinancial.com

Early in 2016, | enrolled in a student loan debt relief program through find Ameritech
Financial. This program was to greatly reduce my monthly payment to my student loan.
| paid 3 months of a very large amount to establish the account, after that, was a
standard payment for each month, automatically debited out of my checking account.
Each year Ameritech Financial reviewed my finances and reevaluated the payment.
Since January 2018, | have been paying a monthly amount to the student loan
borrower as well as the money going to Ameritech Financial. | had a struggle at one
point as my contact person, Neil Aldermen, was somehow no longer employed and it
took a long time for me to get a hold of another contact person.

578 97466270 07/06/2018 Ameritech Financial
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Consumer is calling on regards to a letter received by the FTC about Ameritech
Financial. Consumer reports that they have promised to enroll her into a government
program that they claimed would permanently lower monthly student loan payments for
a loan forgiveness. Consumer reports that she has contacted Ameritech Financial for a
refund. Consumer is directed to an answering services when calling. Consumer reports
that the representative is not aware of the lawsuit.

579 97471476 07/06/2018 Ameritech Financial

Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer is calling to report that she does not remember if she signed up for services
with Ameritech but she did receive the letter from the FTC. Consumer has paid a total
580 97471479 07/06/2018 Ameritech of 3000 dollars by sending money orders. UPDTE: 7/6/18 Consumer says she
contacted Ameritech and asked for a refund but they said they closed her account
back in February 2017. Consumer said she went to school for one year and 1 month.
msmaw

Consumer reports she received a letter from Ameritech offering to lower the interest

581 97471557 07/06/2018 Ameritech rates on her Student loan if she paid $108 a month for a 10 yr period.

Consumer has rec'd an FTC v. Ameritech Financial letter in the mail. She rec'd a call
582 97471628 07/06/2018 Ameritech Finanacial from the company and was offered assistance with her student loan. Her payment was
based on her household income and was informed that she would pay the loan off in 7-
10 years. She has been making monthly payments since Feb or March 2017.

Consumer call is regarding Ameritech Financial. She states she has been making
payments since Jan. 1, 2017. She states she has paid approximately $1,800 so far.
583 97471669 07/06/2018 Ameritech Financial She states that she received a letter in the mail from Ameritech Financial and called
them in regard to the loan forgiveness program. Consumer has no other information at
this time.

Ameritech Complaint: Consumer has lost approximately $3,000. Consumer did not get

584 97471677 07/06/2018 Ameritech any benefit for his money.

Ameritech Financial reached out to me via mail. | owe a lot in student loans and cannot
afford to pay the whole payment amount and they offered a discounted payment
program. I've been paying them $99 for 2 1/2 years thinking that this has been going
585 97471689 07/06/2018 Ameritech Financial toward my student loans; which I'm now learning is not true. They have changed my
passwords for my FSA account without my permission...l have requested them not to
do and did anyway. If | had known this money wasn't going toward my loans | would've
paid it directly. | feel very foolish and angry and would like to get my money back as to
correct this situation with my student loan providers.
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Consumer states that she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. She was told by them that they could reduce her student loans in
half and she would only have to pay them $82 a month. She has been paying them
since 2016, but she is not sure how much she has paid them. UPDATE 7/6/18:
Consumer called back to report that Ameritech refused to refund her money.

586 97471733 07/06/2018 Ameritech Financial

| had fallen behind on my student loan payments because my notices were going to my
father's address in California but | currently live in Maryland because | was going to
school in DC. In one of my student loan notices there was a letter about debt
consolidation which | accidentally called thinking it was my loan servicer which | was
calling to set up automatic payments. The lady | spoke to on the phone said that she
could help me consolidate my debt and | spent hours on the phone with her over the
course of the next week trying to set everything up. | have been paying a set amount a
month and | was told that it will reduce after a year of on time payments. | didn't have a
bad experience with them or have to pay any money upfront like | am reading in a lot of
people's encounters. In fact | noticed my debt did decrease as well as it being marked
on my credit history as being paid so | assumed Americtech Financial was paying my
loans on my behalf. | just had money taken out of my account yesterday and then |
came home and saw a letter from the FTC. | was under a totally different impression
so now | am confused and upset because | want to know where money is going and if
this will affect my student loan status and my credit history.

587 97471775 07/06/2018 Ameritech Financial

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $89 a
month, they were able to forgive her loan. which she found out that no payment was
going to her student loans. consumer wants to know how she can retrieve her money
and where to receive additional information.

588 97471855 07/06/2018 Ameritech

Consumer stated that she got a letter from FTC about Ameritech Financial. Consumer
stated she contacted Ameritech to consolidate her student loans, and she was
supposed to pay $88 monthly. Consumer does not know how much she has paid.

589 97471875 07/06/2018 Ameritech Financial

Consumer received a letter from the FTC concerning the case against Ameritech. The
consumer had found the company on Facebook, and they claimed they could offer the
consumer a ten year loan forgiveness program. The consumer has been sending them
83 dollars a month since April.

590 97471887 07/06/2018 Ameritech
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Consumer stated that he is a customer of Ameritech Financial and he received a letter
from the FTC regarding the lawsuit that had taken place. Consumer stated he had paid

591 97471888 07/06/2018 Ameritech Financial them about $3,908 via debit charges and later learned the payments were not made to
his lender.
Consumer reports she responded to an ad online and contacted them and agreed to a
592 97471929 07/06/2018 Ameritech contract to pay them $60 a mth for Student Loan Forgiveness. Consumer states she

has paid them $500

| recieved a letter from the FTC about a lawsuit against Ameritech. | have asked them
several times to stop taking payments from my bank account when | found out that non
of the monies | have paid were going against my student loan. They told me it was for
593 97471933 07/06/2018 Ameritech the paperwork process, | was furious, then they asked me to send themn a copy of my
tax return, | said no, then they sent me a ton of paperwork and asked me to sin it and
that they would fill in the rest, | again refused (that to me would be like signing a blan
check). they continue to debit a 132.00 a month from my account, | have paid 2376.00
| am hopeful that your office might be able to assist me.

| heard a commercial on the radio and was looking for help with my student loans. |
called and we got the process started and then | started making payments until my
594 97471990 07/06/2018 Ameritech husband was in two car accidents back in 2017. Then | was able to be placed on not
paying anything for my student loan but just paying them $99 a month for their
services.

A friend recomended this program to forgive my loans, the representative called me
and told me it would forgive my loans to half and that they will make the payments to

595 97472045 07/06/2018 Ameritech Finacial my loan company. | pay $132 every month and they said that my loans would be
reduced to $11,000
Consumer is calling because he received a letter form the FTC VS Ameritech.
Consumer stats that the company sent him a letter about 6 month ago telling him that
596 97472050 07/06/2018 Ameritech they can help him with his student loans. consumer was told that because he works
with a school his student loans could be taken away after a 10 years of paying the
company.
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| was contacted by AmeriTech Financial to enroll in a student loan forgiveness
program. | was skeptical at first and asked a lot of questions and requested
documentation (I have emails). | declined to enroll in the program several times but of
course they were persistent in calling and pleaded this was the program for me. | was
led to believe they would help to lower my payments and after a certain amount of time
my loan would be forgiven. | was also under the impression the payments | was
making would be applied toward my loan. Recently | learned nothing was being applied
to my account. | canceled my membership and did not receive any money back. | was
597 97472085 07/06/2018 AmeriTech Finanical enrolled in the program for about a year and a half, so they took about $1800. | am
embarrassed and upset about the situation, however | must move forward. Since then
I've contacted my lender to get on track with paying my student loans. I'm also
concerned because they have all of my personal information. When | asked to cancel
my membership the manager was unpleasant and did not follow up and did not send
an email as promised. | had to call several times to ensure my account was canceled. |
requested for my information to be destroyed but I'm unsure if that occurred. I'm
constantly monitoring my credit report as I'm unsure what this company will do with my
information.

| THOURGHT THAT THE COMPANY WAS GOING TO DO THE RIGHT THINK BY
PAYING OUR STUDENT LOANS BUT THAT WAS NOT THE CASE. | AM UPSET
598 97472125 07/06/2018 Ameritech AND PISSED THAT | GAVE THEM CLOSE $15,000.00 AND IT WAS NOT GOING TO
MY STUDENTS LOANS. | WOULD LIKE TO GET A REFUND AND MY MONEY
BACK FROM THIS COMPANY AMERITECH! THANKS!

| was contacted by Ameritech Financial sometime last year with a letter that had a logo
of the Dept of Education on both the letter and envelope. Because | saw the logo, |
assumed Ameritech Financial was a legitimate company that could help consolidate
my loans. | was perplexed when they informed me that the only consolidation they
could do of my loans is of my federeal loans, and not my private ones, as | had
previously consolidated my own federal loans by myself. But after an hourlong chat
with Jason Castenada a loan specialist, | went forth with giving all my personal

599 97472165 07/06/2018 Ameritech Financial information (bank account, student loan accounts information) to Jason, and of course,
the payment in getting this loan service. | am very distraught by the situation, as |
always felt as if something was wrong and fishy about this whole deal, and | wish |
listened to my intuition in this circumstance. When | received the letter from FTC
regarding the lawsuit against Ameritech, | was relieved but now anxious knowing how
Ameritech is a total fraud and has all my personal information. It's a disservice how
they are poaching on students who are just trying to pay back our loans. As adviced by
the FTC letter, | contacted and e-mail Ameritech for a total refund of $1027 (initial fee
of $235 along with monthly $99 fee which all started Oct 16th, 2017).
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600

97472196

07/06/2018

Ameritech Financial

Consumer received a letter from FTC vs Ameritech Financial. She had paid $207 for
the first year and $100 for the next year.

601

97472232

07/06/2018

Ameritech Financial

Consumer has been paying Ameritech Financial a monthly fee of $99 since May of
2016 to cover their student loan consolidation services. So far she has paid them
$2574 which has not gone towards her student loan debt. She just received a letter
from the FTC regarding action being taken against Ameritech.

602

97472243

07/06/2018

Ameritech

Consumer is calling to report that he received a letter from FTC v Ameritech Financial.
Consumer was with the company since 2015 and has paid $4,752.00.

603

97472275

07/06/2018

Ameritech

Consumer paid $2400 upfront to Ameritech to get loan forgiveness. She was told to
pay $100 a month that they would be sending to pay off her student loan, but they did
not do so.

604

97472325

07/06/2018

Ameritech Financial

| received several calls from Ameritech claiming they could lower my monthly student
loan payments and due to working in a medical field guarantee loan forgiveness in 10
years. | answered the call because | am a single mother of 2 and was having a hard
time making ends meet and my loan payments were getting ready to double. What
they offered would save me a lot of money (or so | thought). It would require an initial
payment of $193 followed by 1 year of $173 monthly payments. After one year it would
drop to $99 per month. They ensured they would take care of Navient and | received
letters from Navient stating | was on a deferment so was not sending money to them.
My initial payment to Global Clients Solution (hame changed to Ameritech 1/31/2017)
was Nov 7, 2016. In total | have paid Ameritech $2888 and no payment has been
made to Navient on my behalf. When | signed up for this program | was cautious and
asked many questions repeating that it just sounds too good to be true. | was assured
that it was a legitimate program and that payments would be made to my student loans
so my credit would not be affected. The individual | talked to also encouraged me to
add family members to my household (at the time | was living with someone else and
was told to claim all the occupants since | was buying food and paying some bills
towards the home) in order to ensure qualification and that Navient would approve the
deferment. Today | called to cancel my account but due to high call volumes they took
down my information and said they will return my call.

605

97472342

07/06/2018

Ameritech

The consumer is reporting against Ameritech Financial . The consumer was paying
the company monthly for her student loan to be lowered. The consumer had saw there
ad on Facebook. The consumer was paying them . The consumer will call back with a
amount that she paid.
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| was contacted via mail about a student loan forgivhess program at the time | was
really behind on my student loan payments and had no income. | was taking care of my
mother while she was sick with cancer amd after she passed i got a little money and
was able to start making payments but not the $300+ i was behind so | decided to give
Ameritech a call. The service was great & made me think | was going to be able to get
caught up until i got a notice about my forbarence ending so | called Ameritech and
they stated that what | was paying was a service fee to the company & | wasn’t even
making payments on my loan. So this lawsuit doesn’t suprise. They made it seem so
great. Too good to be true & now | will be ending my service just to go back into
extreme debt.

606 97472402 07/06/2018 Ameritech

Consumer is calling to report that he received a letter from the FTC about Ameritech.
607 97472422 07/06/2018 Ameritech Consumer is calling to report that he received a letter from Ameritech stating
information about consolidating his student loans. Consumer called and signed up for
their services. Consumer paid a total of 4000 dollars from his checking account.

| was told that they could repair my student loan debt so that payments could be more
manageable. | am still reciving information about my student loan payments. When |
called in to Ameritech Financial, they stated that it could take up to 3 months to ensure
that my student loan debt was back on track.

608 97478491 07/06/2018 Ameritech Financial

| started making payments to Ameritech Financial a year ago. They told me they can
lower my payment and that i wont have to pay the rest of my loan after 120 payments
of $100. My first 4 payment were about $260 to pay for their fees and to process my
documents. | was told that i wont have to deal anymore with Nelnet but i receive emails
from them every month.A couple of months ago i called them because a received an
email from Nelnet asking me to start making payments, they told that was normal and
that i have to pay them $100 and also pay Nelnet. | told them that did not made any
sense, why would i make 2 payments on my loan, i also asked them why i did not see
any money going to my balance and they gave me a bunch of excuses. Yesterday i
received an email from Nelnet saying that due to a lack of payment i have accrued
$1288 on interest and that unless i sent a payment to cover this, it would be added to
my balance. My son |||l 2'sc has an account with Ameritech Financial
and he has being making payments since June,2017.

609 97478619 07/06/2018 Ameritech Financial
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Ameritech Financial promised to refinance my student loan that is with Nelnet into a
longer term loan, and that they would make payments towards my loan. They said they
Ameritech Financial/Financial would charge $158 per month for 6 months for fees, and then pay my loan. | just called
610 97478624 07/06/2018 . ) them, was told that my payments for 2 years totalling $3,621.00 were all applied to their
Education Benefits Center fees, that they aren't paying my loans, and that I'm not entitled to a refund. They did not
acknowledge that their fees are illegal, as described on www.ftc.gov/ameritech. The
paperwork | signed in 2016 acknowledghed that the fees would only last 6 months and
that my loan would be paid using the remainder of the payments. Other-Other Update

The consumer reports that she came into contact with Ameritech a couple years ago.
They stated they could help lower her student loans. The consumer reports she has at
least sent them $5000. The consumer reports the money wasn't going towards her
student loans.

611 97478691 07/06/2018 Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
612 97478696 07/06/2018 Ameritech their on their student loan process. The consumer stated that he paid the company
$1944 over the course of two years.

Consumer received a letter from FTC, about Ameritech. Consumer states that she told
613 97478710 07/06/2018 Ameritech them , that she wasn't paying them, if there not paying her loans. Consumer found out
there not paying her student loans. Consumer wants her money back.

Consumer reports she has been making monthly payments to Ameritech Financial for
about three years to get help on consolidating her student loan debt and get it forgiven
but she just recently found out about the lawsuit we have against them and its not sure
if the company has been helping her with her debt.

614 97478745 07/06/2018 Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports she called Ameritech Financial to cancel her subscription and was told not to
worry about the lawsuit and attempted to maintain her as a client not letting her cancel.

615 97478754 07/06/2018 Ameritech Financial

Consumer reports he received a letter from Ameritech offering student loan

616 9rarsrra 07/06/2018 Ameritech forgiveness. Consumer states he has paid $848.

The consumer is reporting against Ameritech . The consumer said they could lower
student loan. The consumer have been paying them every month the consumer did not
have a amount . 07/06/2018 Consumer was transferred to supervisor for further

counseling. || Gz

617 97478930 07/06/2018 Ameritech Financial
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On February 5, 2016, | spoke to a representative named Jayda. She told me that the
standard repayment plan would be $325/20 years and | would qualify for a program
that would save me over $97,000 after partaking in this program for 10 years. At the
end of this program she said | would have $83,220 forgiven by the Department od
Education. | didn't think that there was a chance of being scammed by a company that
offered asistance for educators that are trying to make a difference in the lives of our
children. | trusted this company to do just what they said they would do. | am hurt and
disappointed in this company betraying me and others for their benefit.

Ameritech Financial|Global
Client Solutions|American
Financial Benefits Center

(AFBC)

618 97478956 07/06/2018

| was contacted by mail (I do not know the date. The program wouldn't proceed unless
| gave an exact date...). Through mail & phone calls an account was set up. The

619 97478973 07/06/2018 Ameritech money was taken from my Bank of America checking account monthly. It was $177/
month for a year. Don't miss a payment, and it would drop to $99/month. | have paid
that lesser amount for the last few months.

Consumer is calling to file a complaint against Ameritech Financial. Consumer states
she paid a total of $3200 . Consumer received letter from FTC regarding the recent
lawsuit that was filled against this company. Consumer states she contacted the
company for a refund and was told they cant give her a refund.

620 97478974 07/06/2018 Ameritech Financial

Consumer received a letter from FTC regarding the Ameritech case. Consumer got a
621 97478980 07/06/2018 Ameritech letter from the company regarding helping her with her student loan. She is paying
$110 a month for 3 months. She cancelled in March.

Consumer reports they received a letter from Ameritech Financial and contacted them.
Consumer reports they offered loan forgiveness if they stayed for 10 years. Consumer

622 97479008 07/06/2018 Ameritech Financial reports they also lowered their payments. Consumer was paying at the rate of $100
every month for 3 years.

623 97479044 07/06/2018 Ameritech Consumer got a letter from FTC about Ameritech and wanted to file a report.
Consumer is calling to file a complaint against Ameritech Financial. Consumer states

624 97479055 07/06/2018 Ameritech Financial she paid a total of $2574. Consumer received letter from FTC regarding the recent

lawsuit that was filled against this company.

Ameritech FinanciaAMERITECH COMPLAINTS: The consumer rc'd the Ameritech
Ameritech Financial|Global |letter from the FTC. The consumer has paid them about $2500.00 total. They also had
625 97479058 07/06/2018 Client Solutions|Account the consumer to repeatedly fax them documents. The consumer also provided names
Management Plus of the companies that collected the money for Ameritech Financial:Global Client
Solutions and Account Management Plus. [[Jli
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| was offered a student loan assistance program to help reduce my debts and monthly
payments. | was told | would pay an upfront service fee and then a monthly payment
that would go towards my loans. | was provided a consolidatoin form, but never a re-
payment plan or service provider. | was not told that | would be making the payment
seperate from the monthly charge they withdraw. | was told to fill out the form as
loosely as possible to reduce loan amount. | was never explained what they were really
doing or why | am apparently paying a monthly service fee for them to do nothing.

626 97479105 07/06/2018 AmeriTech Financial

i recieved a letter in the mail from the company ameritech financial and they told me
they could lower my monthly payments for my student loans. they had me fill out a ton
of paperwork requesting many personal documents. The company told me | had to pay
for their services as well as make payment to my loan holder which they wouldn't be
able to do for me. They threatened to tell me that if | didn't pay for their services each
month that i could potentionally have my payment increase by hundreds of dollars a
month if | didn't stay on the program they had initially setup for me. Not only have i
wasted alot of money on these people but | feel betrayed.

627 97479133 07/06/2018 Ameritech Financial

Consumer reports she received a letter from Ameritech offering if she paid $82 a

628 97479150 07/06/2018 Ameritech month then they will pay off her Student Loan over a period of time.

Consumer is calling to file a complaint against Ameritech Financial . Consumer states
629 97479296 07/06/2018 Ameritech Financial she paid a total of $1700. Consumer received letter from FTC regarding the recent
lawsuit that was filled against this company.

Consumer reports she received a email from Ameritech offering to reduce her Student

630 97479404 07/06/2018 Ameritech Loan. Consumer states she has paid them $1068.
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| contacted Ameritech to obtain assistance with my student loan repayments. | was on
the phone with a customer service agent for over 2 hours. During this time, | was sent
a 50+ page doucment to review and read. At this time, | was under the impression this
company was acting as a &quot;settlement&quot; company for my student loans. |
was told | would pay roughly $900 as a start up fee and my payments would go down
to about $99 per month after that. During my divorce in March, | reached out to
Ameritech to understand the terms of my program to provide my refinancing company.
| requested how long my payments would be and for how much. After making several
calls and sending multiple emails, | was informed | was paying for them to fill out
paperwork only. | was supplied information from my student loan account (which |
could have done myself.) | asked to speak to a supervisor. | informed the supervisor
his company handled their business in an unfair and deceptive way as | felt | was not
informed properly of what | was paying for. He researched the original call and called
me back. He stated during the call, | was properly informed. | told the supervisor it is
not realistic expectations for someone to be on the phone for over 2 hours and read a
50+ page document and have a full understanding of their role. | informed the
supervisor | did not feel it was properly explained to me as | was under the impression
my payments would be going toward paying down my student loans. The supervisor
did refuse to return any of my funds. | immediately cancelled the program. | paid them
a little over $1,000 for something | could have handled on my own. Other-Other Update

631 97479434 07/06/2018 Ameritech

| trusted Ameritech Financial to help me with my student loans as my current loan
holder, Navient, wanted me to pay $800 a month, which is just not feasible. They
ensured me that they would negotiate a price with Navient. They told me | had to pay
$287 a month for five months, then a $99 payment would be going toward my student
loan payment, which is not the case as Navient has received no payment. | have
made three of the $99 payments.

632 97479479 07/06/2018 Ameritech Financial

Consumer received a letter from FTC regarding Ameritech. She thought the company
could help lower her student loans. She called after being told about the company by a
coworker and seeing it on the internet. Her loan was put on forberance. She paid $200
633 97487559 07/06/2018 Ameritech for the first 6 months and then $99 for every following month. She thought the she was
only going to pay for only 6 months. The holder of her loan sent her a letter of $600
being due. She cancelled her Ameritech account. She fought with Ameritech and got
1000 refund back to her.
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It started with my student loans taking a hit on my credit score and bringing it down
drastically. | decided to see if | can get it off my credit report so | did some research for
about a week or so and then one day | received a student loan forgiveness letter with
all the details and information . | then became interested and gave them a call. When |
received all the details | decided to go with the program Ameritech had to offer . They
promised me that all | had to pay was around $20,000 versus 46,000 over a period of
634 97487708 07/06/2018 Ameritech Financial time if | continued the program all the way through. It was income based program so |
had to submit yearly information and depending on my income my monthly rate could
change year to year. I've been paying $82.00 a month since August 2017. | want my
payments to go towards my loans so | don't know what exactly is going on. | received
this letter yesterday stating that the Federal Trade Commission has sued Ameritech for
deceptive practices and gives me concern about my account and my personal
information. | hope | am contacting the right people so If | can be guided to the right
direction | would greatly appreciate that. Thank You!

| have been paying Ameritech Financial $108.00 a month since February 2017; for a
student loan. | just recently received a letter in the mail from FTC; stating that the
company is a scam. | did contact Ameritech Financial on July 5h 2018 and informed
635 97487747 07/06/2018 Ameritech them that | would like to cancel any future payments. | was sent an email stating that
they would work with me. | don't know if they will follow through with canceling any
future payments. | just need more information about what is going on with the scam
alert!

| was told by Ameritech | qualified for a student loan forgiveness program and had to
pay 230% a month for the first few months then 209$ a month for a few more month
and then 99% a month for the remaining months. It appears they fradulated my

636 97487772 07/06/2018 Ameritech Financial houshold size on my income forms in order to get my loan repayment amount down to
0% so that they could profit all the money and keep my loans current. | am a registered
nurse and do qualify for the student loan forgiveness program but they have scammed
me for over 10k since 2016. Please advise. Other-Other Update

The consumer wanted to file a complaint against Ameritech Financial for misleading
637 97487826 07/06/2018 Ameritech their on their student loan process. The consumer stated that he paid the company
$10800 over the course of three years.

Ameritech Complaint: Consumer states she paid Ameritech $4,000 for student loan

638 97487891 07/06/2018 Ameritech management and received no benefit.
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been extracting a monthly payment amount from my checking out. Ameritech Financial
is a servicer in which they claim to consolidate your students loan for a cheaper
monthly amount. However, i had to pay a percentage to Ameritech along with my
payment plan in which Ameritech gains access to my educational loans and pays my
loans. So they have claimed. For the past several months i was away deployed and
received calls of Ameritech wanted more documents for my file. At the time i
understood although i was suspicious in why they wanted more documents and pay
stubs. | could barely talk and notified the person over the phone that i was not home
and it would be a while before i was able to get any documents. | also knew once i
arrived home, i will be able to sit down and better understand what exactly was wanted.
Upon my return home in May, 2018, i began looking into my credit report and it stated i
was behind one my students loans. | discovered my debt had only increased.
Furthermore, i was receiving and still am receiving emails from Naveint stating i have
been missing my monthly payments. This discovery became more so clear when on
07/02/2018 i received a letter from the Federal Trade Commission (FTC) stating that
639 97487952 07/06/2018 Ameritech Finanical Ameritech has been sued for deceptive practices. | realize the money i have been
paying since October 2017, has been going directly to Ameritech and not my loan debt.
On 07/02/2018 upon receiving the letter from FTC, i called Ameritech regarding this
whole issue. | was only greeted by a costumer messenger who would only take my
contact info for a call back within 24hrs from a actual case manager or agent. At
roughly 19:00 hrs EST time on 07/03/2028, i received a call from a Paul from
Ameritech telephone number 916-330-5215. | discussed the issue in play. | requested
to have my money back. Paul put me on hold on more than one occasion stating he
will run it with the billing department. He then said it was denied. Paul was not
understanding about the situation. He said he might only be able to give me the money
for the services Ameritech was not able to complete. | told him no service was done
since my monthly payments were not going towards my loans. | am now behind in
more debt because of this deceptive practice to lure people in. | kept attempting to get
my money back. It was also mentioned on the steps i should take according to the FTC
letter. | had my membership/plan canceled. Paul said should have a conformation
letter emailed within 24hrs. Ameritech Financial #265, 5789 State Farm Dr, Rohnert

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $82 a
month, they were able to forgive her loan. which she found out that no payment was
going to her student loans. consumer wants to know how she can retrieve her money
and where to receive additional information.

640 97487965 07/06/2018 Ameritech
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641

97487977

07/06/2018

Ameritech

Consumer had paid Ameritech under the understanding that she was paying off her
student loan, but they had not done so. She has paid them for the past two years at
$29/mo.

642

97487991

07/06/2018

Ameritech

ameritech financial stated they are a service who will take a deposit to get their service
started and each monthly service will go toward my student loans. After a certain
amount of months all my student loans will be a $0 balance. so i have been paying
132.00 each month from my bank account.

643

97487998

07/06/2018

Ameritech Financial

Consumer stated that he got a letter from FTC that they are suing Ameritech.
Consumer stated that Ameritech contacted him about working with the government, for
loan forgiveness and he paid $3000.

644

97488014

07/06/2018

Ameritech Financial

| agreed to have my Dept of Education student loans consolidated under Americtech's
income-based repayment plan. They explained to me that if | made 300 verified
payments that my loans would be forgiven. | recently received a letter in the malil
explaining the class action lawsuit against Ameritech. | should have known something
was fishy. Every time | talked to a representative on the phone, they would always
explain questions | had very vaguely. When | asked about the time period | had been
paying $82 a month but was not "verified" as far as payments going toward Navient, |
was told a vague answer about how it takes months to verify all of the documents and
to get enrolled in the servicer's program. | am very angry at these theives. | hope the
court rules in favor of the FTC.

645

97488032

07/06/2018

Ameritech

Consumer rcv'd a letter from the FTC vs. Ameritech. She wanted to know when this
issue began. She has been paying them for loan forgiveness. They did not do
anything for her debt.

646

97488092

07/06/2018

Ameritech

Consumer stated that he got a letter from FTC about Ameritech. Consumer stated that
Ameritech contacted him to consolidate his student loans, he made 24 payments of
$100.

647

97488111

07/06/2018

Ameritech Financial

Consumer states he received a letter from the FTC regarding a lawsuit against
Ameritech Financial and would like to file complaint. Consumer states he previously
received a letter in the mail from Ameritech Financial offering to help lower his monthly
payment on his student loan. Consumer states he then called them and was asked to
provide his bank account information because they agreed that they would withdraw a
$100 which they said would go towards his student loan. Consumer states he has been
paying $100 a month up until about 2 months ago when he discovered that these
payments were not going towards his student loan and cancelled his membership.
Consumer states that they are only willing to refund him one months worth of what he
has paid.

648

97488201

07/06/2018

Ameritech Financial

The consumer has a complaint against debit management company, Ameritech
Financial. The consumer has been paying them for 5 years.
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Consumer is calling to report that she received a letter from the Ameritech Financial on
649 97488263 07/06/2018 Ameritech Financial 07/03/2018 and would like to know what she can do. No further information was
provided.

After receiving promissary notice of student loan forgiveness via Facebook ad, |
contacted Ameritech Financial, read the consumer reports about the company, didn't
find anything disturbing at the time. While on the phone with them I filled out the
requested paperwork and agreed to the payment schedule, which was supposed to be
applied directly to the student loans. However, nothing has ever been applied and then
| receive a letter from your department stating there is currently a suit against
Ameritech for deceipt and fraud. | have since began the stop payment procedures and
preparing to close the account if necessary. | am also reaching out to the Federal
Trade Commission for assistance with my student loans. Please help.

650 97488372 07/06/2018 Ameritech Financial

| was sent a letter in the mail in reference to loan forgiveness in April of 2017. |
contacted the company on May 11,2017. | spoke with Jason Castaneda. He advised
me due to my job as a police officer, | would qualify for the loan forgiveness program.
He advised me if | paid a certain amount for 10 years based on what | made, my loans
651 97488489 07/06/2018 Ameritech Financial would be wiped away after 10 years. After sending the company my financial records, it
was determined my payment would be $173.00 per month. The company takes the
payment out of my bank account every month. | have paid over $2,400 plus a fee up
front that | do not remember the amount. | was made aware of the possible lawsuit
facing the company today, 7/6/18.

Consumer is calling on regards to a letter received by the FTC about Ameritech
Financial. Consumer reports that Ameritech Financial have promised to enroll
consumer into a government program that they claimed would permanently lower
monthly student loan payments for a loan forgiveness. Consumer has called Ameritech
Financial for a refund and they informed the caller that this would not go towards his
loan and would take affect in two year.

652 97495571 07/06/2018 Ameritech Financial

Consumer reports they received a call from Student Loan Forgiveness Center offering
653 97495650 07/06/2018 Ameritech Financial to consolidate their student loan debt. Consumer reports they do not have a student
loan. Consumer reports they requested for personal information.

Ameritech Financial not only charged me for what they stated they provided but they
also added in $99/month fee which I later found out was for services | didn't ask for

654 97495660 07/06/2018 Ameritech Financial and were optional yet that was never mentioned. | began services with them 05/2016
and ended them when | found out in 09/2017. | paid them a total of $2486.
655 97495709 07/06/2018 Ameritech Consumer received a letter, about Ameritech, stating that been billing his account four

years. Consumer wants his money.
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Consumer states that she wanted to make a report against Ameritech because she
656 97495788 07/06/2018 Ameritech was part of the student loan scams and she did also call them and was told she will not

receive a refund. Consumer had received a letter in the mail from them.

After speaking with the account specialist i was assured that my student loan payment
reduction. i have paid 235 each month, for 6 months and no funds have been applied
657 97495809 07/06/2018 Ameritech Financial to my account. it was only put on hold and interest continued to accrue. Nothing was
applied to my account, and they refuse to offer a refund or even a partial refund.
Please help with this

Consumer states that she had received a letter from Ameritech Financial stating that
658 97495870 07/06/2018 Ameritech Financial the FTC had sued Ameritech for deceptive practices. consumer states that she has
made payment each month.
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My husband and | both have doctorate degrees and we have the student loan sum to
prove it. Fresh out of school we were paying about $1300 monthly toward our loans
and struggling to make ends meet. | was referred by my brother, who uses Ameritech,
to help lower our student loan payments. After a 3 hour conversation driven by my
skepticism | was convinced by Johnny Williams to enroll both my husband and myself.
| was encouraged to use a family size of 14 to get the lowest payment possible, as the
man stated, “it includes anyone in your family you contribute to, even if it's buying them
a Christmas present”. We each paid a “document preparation fee” and a monthly fee.
A couple months passd. We both kept getting denied by our loan servicers for IDR.
And | kept having to defer our loan payments. One representative from Ameritech told
me | should not contact our loan servicers myself (because that is their job) and that
she would submit the additional documents to be approved. Several more months went
by and | was calling Ameritech weekly in attempt to settle the issue, but always spoke
659 97495891 07/06/2018 Ameritech Financial to someone different who had something different to say, but each of them assuring
me we would get it settled this time and just to be patient. | submitted and re-submitted
my family size letter and Statement of Income (via Ameritech). | finally called a Fedloan
representative, against Ameritech’s advice. They needed a new family size letter
because the number had increased so dramatically from the previous year. | ALSO
needed to submit documents proving this number was valid. She informed me of the
correct way to calculate it and cautioned me about Ameritech when | told her about
them. | knew | had been scammed. | cancelled Ameritech immediately and demanded
to speak to a supervisor, who refunded me a pitiful $800. $800 is a drop in the bucket
compared to what this company cost me. In accrued interest during the 10 months
deferment, | lost around $8,000. Somewhere in the jumbled process, Ameritech also
consolidated our loans which, to my surprise, started over our eligible payments
towards Public Service Loan Forgiveness. This means an extra 3 1/2 years of
payments, which is roughly (and conservatively) $54,000. My family is how stuck in
prolonged financial distress because of Ameritech’s deception.

Consumer received a letter from the FTC concerning the case against Ameritech. The
consumer found out about them after receiving a letter from the company, claiming that
they could help pay off the consumer's student loan. The consumer has been sending
them 8 payments of 99 dollars.

660 97495893 07/06/2018 Ameritech

Ortiz Attachment A - 136 Page 136



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 138 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments

| initially contacted Ameritech because my daughter was told it was a great way to
lower our monthly payments on our kids school loans under our name. | was told that
if | paid their initial fees and the monthly fee for nine years and completed public
service before the end of the 10th year all of the loan debt would be forgiven. We were
very hesitant but were assured that was true. We were asked how many people we
support and the way they explained who we could claim didn't sound right to us. It was
anyone that we would have given money to. We didn't agree to many of their bogus
suggestions but we claimed too many, which | felt put us in jeopardy. They said that it
was not true, we were fine to do that. Once it was all said and done, we had to sign
documents over a PDF file online. That was another signal we should have been
aware of. Plus send copies of our taxes, pay stubs, etc. The initial fees were taken
out of our checking account EFT in 5 months of payments and then after that fee a
monthly payment of $99.00 would be taken out of our checking account through
another company that does that service for them. Because we felt uneasy about
claiming all they suggested towards lowering the school loan payment, we continued to
make payments on the loans through Navient, which were consolidated by Ameritech
Financial through Navient. Once the first year was close to renewal, Navient contacted
us prior to when it was time to reapply in 2017 and we were told by Ameritech not to
reply, that they would do it for us with the same information we provided in 2016 since
nothing had changed. Again, signed new documents online by PDF. | have copies of
both years of documents, which I'm glad | kept, especially hearing we were right to be
skeptical about this company. | feel they have been deceptive about how many claims
a person can make to lower the monthly payment. They stated even buying gifts is
considered a claim??? That's preposterous. | am in the process of having Ameritech
cancel our account and stop all withdrawls from our account. We should have known
something like what they were offering was too good to be true. Promising us that our
debt would be free after paying them 10 years of fees, plus the monthly payments to
Navient was obviously not true and we are extremely angry and ashamed we got
talked into this scam.

661 97496019 07/06/2018 Ameritech Financial

| was contacted by a Representative from AmeriTech named David Monteiro on July
10th, 2017. He had explained to me that the company, AmeriTech, was a debt relief
company and | qualified for the Student Loan Assistance Program through there
company. | was made aware that the funds of $108 a month would be taken out of my
662 97496042 07/06/2018 Ameritech checking account every month through a third party payment provider called Reliant
Account Management (RAM). David then prompted me through the process of
changing my login information for my FSA account as well as my login credentials for
my loan servicer portal. | have since than been paying $108 a month for the services
from AmeriTech.

Ortiz Attachment A - 137 Page 137



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 139 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments

| was given a call by AFBC, and was promised to be eligible for the forgiveness student
loan program. It has been 3 years of them taking my money, just to find out nothing
American Financial Benefits |was being done. They had access to my Navient account and placed a freeze on my

Center account. Every month | have been getting charged for a service that was not
happening. In total | have given this company over $3200. | hope this case gets won
and the victims of this disgusting act receive some type of compensation.

663 97496088 07/06/2018

| was told that Ameritech Financial would apply payments to my student loan balances.
| paid $1314.00 up front for the service, and $99.00 each month since 8/2016.
Ameritech Financial placed my loans on forbearance the entire time, which racked up
over $12,000 in additional interest.

664 97496138 07/06/2018 Ameritech Financial

| was contacted 3 years ago. i was told by an Ameritech representative that i should be
paying $0-20 a month on student loans given my family size and income. i was already
on an income based payment plan at the time, they told me they could apply some of
those paynents to a loan forgivness program and have my loans forgiven in less than
10 years. Ameritech switched my loan company from NelNet to FedLoan. When |
signed my contract the representative told me there was a one time fee of $450 that i
would pay. several months later i found that i was paying $50 a month. they said the
reason i was paying this was because my loan was in forbarance. and they wee
monitoring the account. this went on for over a year. i asked why i was still in
forbarance and not paying something towards my loans. they said the would stop
requesting a forbarance by my request. when i got my first statement it was $150
($350) more than i was paying with NelNet. at this point i called FedLoan to find out
what was going on with my loan. The FedLoan representative told me the reason why
my monthly statement was so much was because some of the documentation provided
by Ameritech could not be varified. | was mislead as to who i could claim as dependent
(anyone i helped with living expenses such as presents, or little monthly checks). when
i talked to FedLoan, they gave a very different definition, changing my loan payments. i
also asked how many more payments i had left (i was told less than 10 years or 120
payments). FedLoan told me i had to still make the full 120 payments. | explained that |
was told around 2 years of those payments were suppose to transfer. the
representative told me she was sorry, but i lost those payment credits when the loan
company was switched. she said | was mislead and that i had to start over. that was a
year ago. If Ameritech did what they said i would have about 72 payments on my loans
left at about $20 a payment, instead i have 108 payments left at $150 a payment. in
addition i lost the chance to fullfill another 12 payments because they kept filing for
forbarance. The only reason | haven't stoped is because i know i have a contract and
dont want to be penalized.

665 97496143 07/06/2018 Ameritech
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| was contacted by Ameritech in January 2017 regarding my student loans and
possible forgiveness and reducing my payments. | spoke with them and started the
process with them. | paid the upfront fees of $695 and then my monthly payment of
$99 monthly. | was enrolled in this program until October 2017 when | was starting the
process of getting a mortgage loan. We discovered this company and their payment
plans were not recognized in LA and | had to cancel this and work with Dept of Ed to
get it all taken care of. When | canceled this, they kept on with trying to get me to stay
666 97496352 07/06/2018 Ameritech Financial and | told them they were not beneficial to me any longer. About two months after |
canceled, they finally left me alone and | have not had any further contact with them.
Just thinking off of the top of my head, | am out around $1,700.00 and had a lot of
explaining to do with Department of Ed in trying to get my accounts taken care of. | am
still behind with FedLoan and my payments, but | am working on it. Ameritech tied up
my FedLoan account for many months and | could not do anything with them. Then
when | was working with Dept of Ed to get it all straightened out, Ameritech would go
behind and change the changes we made. My student loan debt increased because of
this and it is affecting my mortgage loan process. Other-Other Update

Ameritech promised to reduce and then forgive student loan debt. Payments made
totalled $2166. They refunded $300 stating it was our fault as we didnt provide enough
documentation to get a full refund. Debits in the amount of $188.50 were processed on
2/19/16, 3/11/16, 3/21/16, 4/15/16, 5/2/16 and 5/11/16. Payments in the amount of
$207 were made on 6/13/16, 7/12/16, 8/12/16, 9/12/16, 10/12/16. Once The Dept of
Education began calling we disputed the charges with the bank. A temporary credit
was given in November 2016 nd then reversed on 12/13/16 as a result of Ameritech
stating we had a contract. This resulted in bank fees and returned checks. Bank fees
were $245. Our total loss was $2111 ($2166 payments $300 refunded and $245
overdraft fees) We are reporting today as we recd a letter informing us of the lawsuit
from the Financial Education Benefit Center against Ameritech for deceptive practices.
We wanted to share our personal loss as well.

667 97496395 07/06/2018 Ameritech

For the past 3 years, | thought i was repaying my student loans through the Public
Service Loan Forgiveness Program but seems | was scammed by Ameritech Financial
668 97496427 07/06/2018 Ameritech who claimed | could make payments at a lower rate. | work as a counselor in
community mental health and make an honest, modest living. | take responsibility for
being naive, but this company needs to pay!

| have been paying Ameritech Financial to help pay off my student loan forgiveness for
three years and they have not included any of my payments toward my student loan. |
stop making payments to them about three months ago and they continue to try and
get money from me.TOPIC:Referrals

669 97496444 07/06/2018 Ameritech Financial
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Sometime in late 2015 early 2016, | received a letter from Ameritech Financial offering
to consolidate my student loans, lower my monthly payments, and assist with loan
forgiveness and early termination of the loan. The qualification was to work for a
nonprofit organization and they would complete all the paperwork and file it. My initial
payments would be higher to pay off their processing fees then | would pay $99 a
month for the next 10 years, and at that time, they would file the paperwork and my
loans would be forgiven and | would be done. It was not explained to me that | would
need to continue to pay my student loans in addition to this until almost a year later.
But again, it still was not clear at that time that the $99 a month and I'm paying was not
going towards my student loans. | have been paying Ameritech Financial monthly since
early 2016 for a total of $3,545 approximately. During one year of this time my actual
student loans were in deferment due to natural disaster, so it is unclear what they were
doing with my payments for that entire year. | just received this letter finding out that
none of that money has gone towards paying off my student loans and that the Federal
Trade Commission is suing this company. Money is tight, and | am very upset that |
have paid this large sum of money for nothing! Had | known | could have worked this
out directly with my loan servicer | would have!

670 97496454 07/06/2018 Ameritech Financial

| was contact through mail that it was my last change to get student loan debt relief and
| needed to make a call right away. One night in 2016 | decided to call the number on
the paper and they made mention of me putting my loans in forebarence for me. Once
| filled out the paper work and forwarded it to them they would first begin deducting my
$199 payment for a year and then the payment would drop to $99 per month after a
year. | was told that the money | was paying in would go towards my student loans and
then after 10 years my loan would be forgiven. They constantly sent emails asking for
referrals to their company but | had none to give. One day after talking to my mom she
told me to check with the Better Business Bureau to make sure | wasn't being
scammed and which in turn | was. | tried calling the company several times ti get a
refund but was denied. | contacted my bank at the time which was Bank of America to
let them know | was being scammed. BofA at first returned the funds pending but later
found out they couldn’t do any thing to me because | had given them my card
information over the phone. In my last attempt to get something accomplished with
Ameritech Financial they sent confirmation of me cancelling my so called account with
them. At the end if the day | was out if $1200.00 but a lessoned learned that no one will
charge you to basically put your stydent loans in forebarence to help with debt relief.

671 97496478 07/06/2018 Ameritech Financial
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CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | am a making a complaint in regards to
Ameritech Financial, their student loan forgiveness plan. | was told if | made a monthly
payment of $99 for 20 years, they would forgive $10,000 worth of my student loans. |
received your letter stating this program has been a fraud. --- Have contacted: CC
Issuer --- Fair Resolution: | would like a refund of my money and | don’t want them to
be able to use my information down the line. They have my social security and
everything. For them to cover the costs of my bank associated with it.

Ameritech Financial|Ameritech

672 97521626 07/06/2018 . .
Financial

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | was contacted by Ameritech Financial via
phone in February of 2016. They claimed to be a company backed by the government
to assist with persons who needed help paying their student loans. They stated that if |
gualified their program would result in forgiveness of my debt by the United States
government for my student loans. They asked me a series of questions that ultimately
led to an approval to the program. My student loans are held by NelNet and Ameritech
told me they would deal directly with NelNet for a foregiveness of my student loans and
my payment would be ninety-nine dollars a month and would be paid to NelNet through
Ameritech. | have been making automatic payments for twenty-eight months to the
Ameritech Financial|Ameritech |equivalent of $2772.00. | received a letter from the Federal Trade Commission dated
673 97521831 07/06/2018 Financial|University of Phoenix- |June, 27,2018 stating they have begun the process and have sued Ameritech Financial
Online Campus for deceptive practices. | contacted NelNet who told me they have not received any
payments toward my student loans as of February 01,2016. As a result, | have to take
steps to ensure Ameritech can no longer access my bank account and take back
control of my student loans through my lender. This has cost me thousands of dollars
in interest charges and 28 months of payments toward my student loans. --- Fair
Resolution: | am seeking complete restitution for all of the money | have paid to
Ameritech Financial as they misled me to believe my loans were being repaid at the
cost of ninety-nine dollars per month on a special government assisted program that
would soon lead to complete resolution of all of my student loan debt. To-date | have
paid Ameritech $2772.00. | have documentation to prove my case but, do to a
separation my paperwork is not in my possession but, | am working on obtaining it as

soon as possible. --- School Unit ID: | li--- School oPE 1D: N
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | have received a letter from the Federal Trade
Commission, informing me that the debt consolidator Ameritech is being sued for
Ameritech Financial|Ameritech |deceptive practices. | want to get out from this company which will harm my debt

674 97523388 07/06/2018 Financial|[Kaplan University- |information. --- Have contacted: CC Issuer --- Fair Resolution: | have been making
Cedar Rapids Campus monthly payments of $108 dollars. | have sent them my private information such as
pay stubs and given them my student loan log in. | want a refund of the full amount that
| have paid since the spring of last year. 2017. --- School Unit ID: |JJJ)j -— School
OPE ID:

American Financial Benefits |l have been dealing with this company for years and my loans are increasing, with not

675 98605065 07/06/2018 Center getting paid or reduced at all. --- Additional Comments: To be paid back.

they told me that they would be paying my monthly student loan payements upon my
behalf and helping me get them paid off faster. i logged into nelnet today and they have
been putting my monthly payments in forbearance since last year. now i have interest
charges and they have over a thousand dollars of my money. for what. they didnt do
anything. i didnt know they were not nelnet. they had offical looking documents and
said i needed to send them pay statements from my work in order for me to get caught
up with my debts. they made me feel as if i had no other choice. i am already struggling
to pay off my college debts with my non-college level job. these people should be sued
and i want my money back. i feel taken advantage of over a situation that i have little
knowledge about.

676 97502185 07/07/2018 Ameritech
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My name is || ll and ' was contacted in March 2016. At the time sounded
like a good idea. Didn't understand why they needed my bank account information and
when they asked for it, | asked them why they needed my personal information. They
gave me the song and dance that it was easier and it was the process. | was relieved
when the contract and paperwork was submitted so that | could have some relief from
the loan. Started getting an uneasy feeling when | continued to get late notices from
my student loan department. | called them and they stated that they never send out
debt relief. | called Ameritech and no one would give me a straight answer until | sent
an email in August 2016 stating that | would seek Lawyer representation if they did not
end my loan agreement. They stated that they were not a loan agency and they were
paid to do the leg work. Actually screamed over the phone "leg work REALLY" | told
her that | could have provided information myself for a forbearance payment if needed.
I changed my information on my bank accounts but they still had personal information
such as social security numbers and email etc.It only took me one letter stating that my
student loan was late before | started investigating which | should have from the start..
The first email stated that they were BBB, but | don't think | ever saw a logo. Felt kind
of funny due to the fact that | was trying to refer people.. Glad | halted those that I told
about the scam. When | received the information in the mail.. | thought to myself wow |
was right.. | have since then moved.. previous address of

I hanks for giving me the opportunity to tell my story..

677 97502218 07/07/2018 Ameritech Financial

| initially contacted Ameritech to consolidate my student loans and to start making
reasonable payments on them. Over the phone, which was an hour and a half long
process, they consolidated my student loans to a payment of $108/month. They, |
spoke to Trish Caspillo, asked for all of my student loan accounts to consolidate. They
had me sign a "Income-Driven Repayment plan request" form, sign a public service
678 97502443 07/07/2018 AmeriTech Financial Service |loan forgiveness employment certification from my works HR Department, and a
"General Forbearance Request" form. Apparently | had some loan forgiveness since |
have a state job. The payments are automatically debited from my account as a "Ram
Ram Debit". Overall the process seemed easy and the person that helped me was
nice, so | had no idea of their shady practices until | received the FTC letter in the malil
yesterday. | will be cancelling my account with them, and would like my $1080 back
that can actually be applied to my student loans. Thank you, -
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| was contacted by Ameritech with an offer for student loan forgiveness. | sent them
$230 for the first three months and sknce then it has been a bank draft for $99 a
month. | was told that after paying this for a set time then my loans would be forgiven
679 97502510 07/07/2018 Ameritech and that the amount | had paid would go towards my loan balance. | was told that they
would work with the loan servicer to ensure that this happened. Recently | received
notice that this company was being sued and none of the money | paid would go
towards the loan.

| signed up with Ameritech as they promised to help fix my loans forgiveness and
payments, and my loan would be forgiven in five year. | have paid them over a
thousands of dollars, and to know that none of that money has gone towards my
student loans like they said infuriates me, mot to mention a thousand dollars of
outstanding interest, unpaid. | remember Neil telling me how they would be the
company to get my loan forgiven, and when | asked how would $108 goes to the
student loan he started given me all these percentage break downs, and now | see
that's their smoke screen. | stopped payments and doing business with them, redid my
paperwork on line for free and submitted it to Fedloan in less then 20 minutes, that
included my wife setting up her account to co-sign. Neil told me that the Feds made the
financial paperwork to hard for most people to fill so they wouldn't do the forgiveness
program ... it was an import. What liars this company is. Now they keep calling asking
me to get the auto-debt release form esigned and sent in. Ameritech just leave me
alone.

680 97502597 07/07/2018 AmeriTech Financial

| have been using Ameritech Financial to help me lower monthly student loan
payments since 2016. | saw an ad on facebook, and saw that my coworker had used
them. | asked her about it and she said they helped her so | contacted the phone
number. They assured me they would lower my monthly payments over 10 years. |
took the offer because | was desperate for some relief as | could not afford my student
loan payments at the time and | needed to get a new car and have money to make
payments on that. Ameritech has taken control of sending in an Income Driven
Repayment application to Navient every year. They have control of my FSA account,
which | gave them permission to do thinking my money was going towards the
payments of my student loans. | have paid them over $3,000. | am going to cancel my
account, call to have my FSA logins changed and | would like to have my $3,060 back
to put toward my actual student loan account

681 97502619 07/07/2018 Ameritech Financial
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| received a letter on 7/3/18 from the FTC about AmeriTech Financial being sued by
the government for deceptive practices. | have paid them directly an estimated amount
682 97502630 07/07/2018 Ameritech Financial of $3,000.00 over 2 years, none of which has been applied to my student loan interest.
| now owe about $4,000.00 more on my student loans because of this unpaid interest. |
severing ties with AmeriTech immediately but am concerned about not getting my
money back from them. Best, ||| | | QJEEN] Il Other-Other Update

| recieved a letter in the summer of 2017 from AmeriTech financial that said i needed
to consoidate my student loans and start making payments. They told me that they do
all the paperwork and then withdraw the payments from my checking account and
. . . payoff my student loans. They said that | would be in deferment while | was paying
683 97502721 07/07/2018 AmeriTech F|nar_10|al Customer them so i wouldn't be accruing intrest on my accounts as well and through their
Service . . .
company after paying with them for 30 years, the remainder of my loan would be
dismissed, saving me over $100,000 in loans and interest. | then recieved a letter from
the FTC stating that my payments have not been applied towards my account and I'm
very concerned!

| was contacted by Global Client Solutions aka Ameritech Financial in March 2016. As
they stated, an automatic payment for the first month would be $407.00. For the next 4
months $307.00 was due. And from there $100 per month was deducted from my

684 97502748 07/07/2018 Ameritech account for approximatley 2 years for Ameritechs programs that were offered.
Reaching a total of approx $4,000 to Ameritech Financial. In the meantime, my student
loan debt increased forcing me to refinance my student loan debt to an accredited
bank with a lower interest rate without any attached fees.

| was contacted via email 2 years ago regarding their "Public Service Loan
Forgiveness" program. | was told that if | paid X amount for 10 years that all my loans
would be forgiven. | signed up for their program and began payment. After 1 year my
monthly payment decreased to $99.00 a month. | very recently found out that none of
that money went towards my student loans but in fact went simply to help sustain the
AmeriTech company. | would very much so like to have the money returned to me that
| lost due to this scam. | would immediately use it to go towards my loan principal and
enroll in a loan forgiveness program with the DOE.

685 97502838 07/07/2018 Ameritech Financial
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| paid $82 a month to ameritech for 2 years straight. | some of that was going towards
my federal loans and the other to this company for payment of their servics. After 2
years an agent from fed loans called and sent an email saying that | owed money and
it was du by the 20th of the month they contacted. That is were | found out
AMERITECH did not pay any money towards my loans. When i called ameritch they
said that i was told by them that the money wouldnt go towards loans it would just go
towards their services to find a cheaper or company that would decrease my loans. |
was very upset i pained money for 2 years for what for some stupid company to just
pocket my money and not do anything about my loans. Now i am in the same boat i
was in a few years ago, all that money could and should have went towards my loans
and it didnt. when i demanded my money back they said i couldnt give a refund.

686 97502858 07/07/2018 Ameritech

| did research on the company before calling them. It all sounded like they were
working with the department of education to repay loans. All | wanted was to be able to
make 1 payment each month and have it dispersed to each (4 total loans) loan so that
| do not have to worry about a missed payment or falling into default. | had asked for
statements to show where my monthly payment was going and | have had a hard time
687 97502871 07/07/2018 Ameritech Financial connecting with anyone at Ameritech Financial. | started to become wary of them and
tried to get a hold of someone to talk about where my payments were going and to stop
my payments and no one would call back. | received a letter from the Federal Trade
Commission warning me about a potential lawsuit against Ameritech Financial per the
monthly payments | and others like myself were making were not actually going toward
student loans.

| started paying Ameritech because they told me if | made monthkly payment @$157
after a year it would godown to $100 a month then after 10 yrs my student lons would
be forgiven since | work for a non-profit hospital. | made my payments faithfully till | had
some personal problems | asked to show that my laons were paid on and stop taking
out the oney monthly. They sent me a file saying there was a fee monthly and none
went to student laons and there were none to refund. | was so upset tried everything to
get my money back they refused. | still have some of the emails and paperwork they
sent me if you need copies. If you can help me get some of my hard earn money back
or to go on my student loans that would be great.

688 97502915 07/07/2018 Ameritech
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| was contacted via mail by Ameritech. This company told me that THEY would be able
get my student loan paymetns down and enroll me in a program that would allow my
student loans to cancel after making a certain number of payments. They stated they
would take care of all of the paperwork that was involved and that | didn't need to worry
about a thing. They stated | had to pay $287 for 5 months then after that $99. The $99
would cover membership costs. They stated my student loan payments would be about
$10-$20 dollars a month. Well, my payments were higher than that. | was naive about
the situation at first but after making 4 payments of $287 | thought, | can do this
paperwork myself. When | called them to discuss my actual membership and what it
entailed, | told them | didn’t see the point of going through them. The rep stated, “Well,
we got your payments as low as we could.” My response was “You guys didn't do that,
the paperwork | had to submit did that.” During this conversation | told them | didn't
want to continue my membership and | cancelled it. When | tried to get my money
back, they told me they couldn’t offer a refund. This is when | knew something was
going on with this company but | didn't know what avenue to take to rectify the
situation.

689 97502930 07/07/2018 Ameritech

690 97503097 07/07/2018 Ameritech Financial

| was first contacted by Ameritech Financial by mail in early January 2018 when they
stated the total amount of my student loans with FedLoan Servicing accurately. They
stated that through their company | could repay my student loans for about a year or so
and then my student loans would be completely forgiven by FedLoan Servicing. | called
them after reading their letter and spoke with a &quot;Collections Specialist&quot; with
Ameritech named Holly Halverson. She told me the first year | would pay $85.00 to her
company and then the second year it would increase slightly and by the end of the 2nd
year my $30,000 worth of student loans would be forgiven by FedLoan Servicing. |
excitedly set up the automatic payments to Ameritech Financial on 1/15/2018 with my
bank debit card. My first payment of $85.00 was taken out of that bank account on
3/15/2018 and two more payments of $85.00 were withdrawn from the same account
on the dates of 4/15/2018 and 5/15/2018. After 5/25/2018 | became unemployed and
notified Ameritech Financial by email that | couldn't make the payments. | did obtain
employment in June 2018 but had many past due bills and did not make any more
payments to Ameritech Financial after those dates. Then | received a letter from the
Federal Trade Commission on June 27, 2018 that the FTC had sued Ameritech
Financial for 'deceptive practices'. | plan to make a refund call to Ameritech Financial
after sending this complaint to the FTC. Thank you for your time and notifying me of

this scam. Sincerely, || | | S JEE Other-Other Update

691 97510223 07/07/2018 Ameritech Financial
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i was contacted by Ameritech by mail and phone and informed they were affiliated with
Fedloan. They offered to reduce my monthly bill and saved me money so | began
paying them. They informed me that they would complete all the paperwork. When |
inquired about the public loan service forgiveness the representative informed me that
it would not affect my payments and current standing. It was heartbreaking to find out i
lost over two years of qualifying payments after making those payments. Fedloan
advised me | was duped and thst i lost two years of payments due to the switch to
Ameritech. Again that was a question | had asked and was told it would not affect. This
has really set me back. | would like to see them held accountable and | would also like
to see FedLoan offer a solution or at least assist me in adding those qualified
payments i worked so hard to pay every month count. thank you

692 97510422 07/07/2018 Ameritech

They stated that getting any loan help was very slim to do it on my own. They told me
it would cost $800.00 with a $100 enrollment fee and $99 a month. | kept all of their
693 97510484 07/07/2018 Ameritech paperwork and they were very sure that you cannot get anything approved if you do it
yourself. Then they were charging me a monthly fee and | don't even know if my
payments were credited to my loan.

| responded to an email because I'm trying to pay off a very old student loan and
consolidate with my daughter's debt for school as well. | was told | would have to pay a
larger amount for the first 6 months and then it would be reduced. after months of
paying $177 and an intial payment of $500, the payment didn't change. | started to get
concerned when my loan servicer called and said | was behind in payments. | called
ameritech and arranged for a phone call between them and my loan servicer. The rep
from ameritech said | was not to say they were ameritech, that they were just a "friend"
representing me..super suspicious. Then | spoke up stating they had been taking my
money for months saying it was going toward my loans. The rep from Ameritech got
angry and my loan servicer told me a payment hasn't been made in months. So their
deal is, they get your info to file a deferment and a consolidation with your loan servicer
to buy some time before your payments are actually late. then they take the money out
of your account every month. Months and thousands of dollars later, you find out the
money isn't going to your loan. when | found out ameritech was doing this | cancelled
and their logic was that all of the money | was paying was for their "services" to reduce
my actual time to pay and that they never told me they would be paying an actual
amount to my loan until a later date. now | am out of all of that money, and no better off
with my student loans. | had to do some repair to get things back on track with my
loans. | need that money back, they offered me nothing.

694 97510499 07/07/2018 Ameritech Financial

Ortiz Attachment A - 148 Page 148



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 150 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments

| reached out to AmeriTech because they identified themselves as a student loan
replayment agency. They stated that the money | paid them would be applied to my
student loan. Further, when deciding the payment | could make they gave me a large
amount to pay. My first payment was $257.00, after the first month | reached out to
them to let them know | was unable to make that amount and asked to pay $100.00. At
first they told me no, but then | told them that | couldnt afford the payment of $257.00
due to my car note. They finally agreed, | then moved to Indianapolis to start a teaching
695 97510613 07/08/2018 Ameritech program with . I needed to put my payments on hold due
to my inability to work while in the program. | asked the AmeriTech represenative if |
could file for financial hardship until | completed the program on July 13, 2016. They
told me no and then reported it which affected my credit report negatively. | paid them
up until August 2017 when | enrolled into school. AmeriTech still tried to convice me
that | still had to pay even though | was in school. However, | told them that | knew they
were a scam becasue | spoke with a represenative from New Mexico students loans
and they told me that AmeriTech was a scam. They then refrained from answering
anymore questions and the call was terminated.

| was contacted several times by Ameritech Financial with this wonderful story of
helping pay back my school loans, asking forgiveness for the loans and/or keeping an
eye on my account to pay back and decrease interest. Of course they made it sound
easy of which | should have been more skeptical. | began to have concerns when |
could not get hold of anyone when | had questions about my accounts. They are taking
money out of my checking account, a fee up front was taken and now monthly money
has been pulled out.... but my loans keep going up and | have checked, nothing has
been paid on my loans since they took over in late 2016.... | am unsure as to what to
do with this. | have changed my Nelnet password at this point.

696 97510759 07/08/2018 Ameritech Financial

| was contacted by Ameritech financial by mail to helo pay off student loans and

697 97510776 07/08/2018 Ameritech Financial evenually get loan forgivness. | have paid them $173 a month for the last 13months
and my student loans just keep increasing in amount owed. | would like to get the total
amount of money | have paid to this company so | can actually pay on my loans.

698 97510886 07/08/2018 Ameritech

i was never told that the payments werent going towards my student loans otherwise i
would not have authorized them. | thought this company was working with my loan
provider to minimize my monthly payments but they were collecting a servicing fee for
services that were never actually provided.

699 97511111 07/08/2018 Ameritech Financial
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | consolidated all of my student loans and
THOUGHT | had started the student loan repayment program. | used Ameritech. After
13 months of paying them over $200 per month, | noticed that no money was going
towards my student loan. Ameritech had changed my pin number and was getting all
of my informtion. They also altered documents about the number of dependents | had
to get a O payment for my student loans, yet they were collecting what | thought was
going towards it. A company that helps teachers came into our school and | asked
them to look my loan over and they knew right away something was wrong. | called
student loan and they helped me get all the paperwork together to do the papers on my
own without paying a company. When | called to cancel Ameritech they kept
threatening that my payments would now be $1000 per month and | would be better off
paying them the $200 instead. | did cancel them. | did start my student loan
repayment, but the money | paid for the first 13 months doesn't count towards the 10
year repayment. | am 48 years old and will be paying these loans until | am 58! They
also charged fees for the paperwork. It seems like what they are doing should be
illegal. --- Have contacted: CC Issuer --- Fair Resolution: Ameritech should have to pay
me back all the money they collected from me. They misrepresented what they were
doing with the money and who they were. --- School Unit ID: |Jij-—- School OPE
ID:

Ameritech Financial|Ameritech
700 97595187 07/08/2018 Financial|University of South
Florida-Main Campus

Consumer is calling because she received a post card from Ameritech Financial telling
her that the company can help her pay off her student loans. Consumer signed up for
their services and paid the company $132 a month for 9 months and then her
payments went down to $67 a month. UPDATE 07918:Reporting that she tried to reach
Ameritech to cancel membership and they told consumer they would get back to her
and they never did consumer found out they are closed

701 97358628 07/09/2018 Ameritech Financial

| was sent a letter talking about student loan repayment plan and so | called. The
representative was very nice and insured me that everything was legit. So she
gathered all my info. and | got her the necessary documents and now they debit my
acct. once a month for $173.00 to go toward my student loans. Said | would pay this
much for the first year and then it would go down after that and each year they would
reevaluate my income, etc. Said it would approximately take 20 years of paying this to
pay off the total amount | owe, which is roughly $30000. | have been paying now for a
year. Update 07/09/18 Consumer is calling to question the steps she should take.
Consumer has not cancelled her account with Ameritech Financial, was referred to
follow steps from letter she received from FTC. ||l

702 97364603 07/09/2018 Ameritech Financial
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Consumer received a letter for Ameritech Financial information her about a lawsuit
filed against them. Consumer states that she has had service with them since 2016.
703 97370645 07/09/2018 Ameritech Financial Consumer states that she has paid around $2376 which was being debited from her
account. UPDATE 07-09-2018 Consumer is calling with questions about the upcoming
court against Ameritech and getting her money back.

Consumer is calling to file a complaint against Ameritech Financial. Consumer
recieved letter from FTC regarding the recent lawsuit that was filled against this
company. UPDATE 7/9/18: Consumer states they paid more than they thought and
asked to cancel their account.

704 97384309 07/09/2018 Ameritech Financial

Consumer states that she/he received a letter from the FTC stating to be suing
Ameritech due to deceptive practices, consumer states he was offered assistance with
reducing her student loan from Ameritech. Consumer states that she was told if she
705 97459608 07/09/2018 Ameritech paid $173 a month, they were able to forgive her loan. which she found out that no
payment was going to her student loans. consumer wants to know how she can
retrieve her money and where to receive additional information. UPDATE 07.09.2018:
The consumer updated her e-mail address.

The consumer received a letter from us about Ameritech. The consumer was paying
them to the consumer lower the consumer student loan. The consumer is reporting
706 97472242 07/09/2018 Ameritech Financial that she is out approximately $3600. UPDATE 07-09-2018 Consumer is calling to
report that there has been no payments made since May of 2016. Consumer states
that her loan with Fed Loan had accrued $5400.

AMERITHECH COMPLAINTS. The consumer had received naotice in the mail from
707 97522820 07/09/2018 Ameritech Financial Ameritech Financial offering to manage her student debt. Consumer has paid over
5,000 dollars to said company.

Consumer received a letter from the Federal Trade Commission about Ameritech
Financial. Consumer stated the contacted her but she doesn't remember if it was by

708 97522823 07/09/2018 Ameritech Financial mail or phone. They told her that her loan would be forgiven in 10 years. consumer
stated she started paying $100 for the first year and the second year $50. Consumer
has been paying for 3 years to help lower her student loans but the never did.

709 97522858 07/09/2018 Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.
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| was contacted by Ameritech to assist with lowering my student loans. | was provided
information about the company and | looked them up. | received several calls from
them. | finally gave in because my student loans were killing me each month. | have
given a contract to sign and was informed that my payments would be cheaper and
that there was a service charge of $50 per month and | believe a $150 initial payment. |
pay them and have been billed $50 monthly for their service. | get emails monthly from
them explaining their extra services, but can never log on. one of my loans were
lowered, not sure if it was due to their help or not. When | enrolled, | believed that they
were making my payments until | received information from AES that my payment was
not received for the month, | call the office back and ask for clarification about my
monthly payment to them and my loans. the information i received was vague but one
of my loan payments were cheaper so | thought the company did what they were
suppose to do. Until | received a letter in the mail that they are being sued for the
services that they provide and the monthly charges. | have given this company over
$1000 of my hard earn money hoping for honestly and help. but found out that they
were taking my money.

710 97522864 07/09/2018 Ameritech

Consumer states that she hired Ameritech Financial approximately early 2017.
Consumer was promised student loan consolidation for lower monthly payments and
711 97522866 07/09/2018 Ameritech Financial recalls that she paid about $88 per month. Consumer had received a letter of none
payment to his loan servicer, Navient so when she called them she was told that
Ameritech Financial never got in touch with them. Consumer then called Navient
during 02/2018 and cancelled her account and got a partial refund back of about $400.

Stated to work with Ameritech Financial to reduce my student loan payments. Have
been working with them for over a year. Made an initial payment of about $500 and
pay $99 per month. | thought they were working on lowering my payments but recently
712 97522893 07/09/2018 Ameritech Financial received an invoice from the loan servicing company for more than double what the
original payment amounts were. When | contacted them they just told me to send in
more paper work and they would continue to work in this but could not give any details
and to call back back after the paper work was sent in.

| have been paying Ameritech Financial since September 2017 under the agreement
that the money would go towards my student loans. | received a letter from the Trade
713 97522921 07/09/2018 Ameritech Financial Commission saying that Ameritech has not been doing what they have assured me
they would do. | called Ameritecj July 5 and July 9 to cancel my account and they have
yet to get back to me.

Consumer received a letter about the Ameritech Financial case and she was a

714 97522925 07/09/2018 Ameritech Financial previous costumer of them and wanted info on what to do.
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Reporter is mother calling on behalf of her son. Reporter states that she hired
Ameritech Financial approximately during late 2016. Reporter recalls that she was
promised to pay off the consumers student loans at a monthly rate payment of about
$101 for 5 years. Consumer states she did not hire Ameritech Financial to consolidate
715 97522975 07/09/2018 Ameritech Financial student loans or to have loans forgiven, she thought she was paying the principle.
Reporter states that she was informed during 01/2018 by Ameritech Financial that she
would have to pay more than 5 years to possibly get the loans forgiven, something that
she did not initially want she states she just wanted to pay the loans off. Reporter
states that the consumers original loan servicer is unknown and had never paid the
original lender. Reporter then cancelled her services with Ameritech Financial.

Consumer is calling to report he received a letter from the FTC about Ameritech.
Consumer states he received a phone call from someone with Ameritech stating that
they could help consolidate his debt. Consumer paid 199 dollars a month. Consumer
has paid a total of 4082 dollars through his checking account.

716 97522982 07/09/2018 Ameritech

| contacted Ameritech after recieving a letter in the mail to help reduce my Federal
717 97563496 07/09/2018 Ameritech Financial Loans. | completed the referal process and paid inital fees. Shortly after enrolling,
Ameritech closed my account stating “I did not qualify for services”.

Consumer states that he received a letter from the FTC regarding a lawsuit against
Ameritech Financial. He was told that they would pay off his loans so he went with
them. He has been paying them monthly $88 since 2017. He is not sure how much he
has paid them.

718 97563507 07/09/2018 Ameritech Financial

AMERITECH COMPLAINTS: The consumer rc'd the Ameritech letter from the FTC.
719 97563542 07/09/2018 Ameritech Financial The consumer has paid about $404.00 to Ameritech, but the consumer will call back
with more information.

| enrolled with Ameritech Financial on 2/14/17. | have proof of registering and proof of
all submitted payments. To date, | have paid them $2,623. This is an atrocity that they
scammed people into paying student loans. What a complete sham and disgrace! |
want all of that money refunded since they did absolutely nothing. | hope the court will
do the right thing and side with the people and demand Ameritech to repay everyone
that made payments to them and in full! They auto draft bill me every month for $99
720 97563604 07/09/2018 Ameritech Financial and | don't even know what they do! It's a real tradegy that people and businesses
operate this way in this country. You cannot trust anyone for anything ever. Is this
what this country has become? I'm appalled to my core. | have a family to support
and | was taken complete advantage of for trying to do the right thing and repay my
student loans. Again, | hope the court does the right thing and | hope that the right
people actually care about the wrong doing this company has done and they take
action against them!
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721

97563683

07/09/2018

Ameritech

Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer states she received a letter from Ameritech stating they could consolidate
her student loans. Consumer was told to pay for 25 years. Consumer states she has
paid a total of 2376 dollars

722

97563685

07/09/2018

Ameritech

Consumer is calling to report that he received a letter from FTC v Ameritech Financial.
Consumer was with the company since 2016 and has paid $4,000.00.

723

97563699

07/09/2018

Ameritech Financial

724

97563729

07/09/2018

Ameritech

Consumer stated that she received a letter from FTC regarding Ameritech and needed
to know what to do. Consumer wanted to file a complaint against Ameritech and has
been paying $99 per month since April 2016. Consumer does not remember how
much the upfront cost was.

725

97563744

07/09/2018

Ameritech Financial

| kept receiving a flyer in the mail regarding Loan Forgiveness Program. At the time |
was having financial challenges trying to make my student loan payments. Contacted
Ameitech which was the comapny that kept sending me the letters. | spoke to Micha
Washington who is no longer with the orgnaization. | was on the phone with him to
about 2 hours. Micha told me because | work for a non-profit that | qualified for the
Public Sector Forgiveness Program. | had to pay one hundred and something dollars
for the first 6 months then that August, 2016 my payments would then be $99. So in
total as of July, 2018 | have paid them $3,066 ($690 for the first 6 and $2376 in
monthly payments. In January, 2017 | started getting calls and emails about FedLoan
Accepted my application and so | inquired what was going on because | know how
financial institutions sell loans. Each year | a have to the PSLF form.

726

97563774

07/09/2018

Ameritech

They just told me that they would help me to repay my loans. ive noticed my loans
have not gone down at all. ive been paying then once sometimes twice a month.

727

97563806

07/09/2018

Ameritech

Consumer stated he received a letter in the mail from FTC regarding Ameritech.
Consumer learned of Ameritech when he was at a job fair and signed up with them for
a student loan forgiveness program. Consumer set up auto payments and does not
recall how much. Consumer will call back with the amount. UPDATE 07-09-2018
Consumer is calling to report that he was charged $931 and began to contact
Ameritech on 05-15-2018. Consumer also reported a phone number.

728

97563816

07/09/2018

Ameritech Financial

Consumer has been working with Ameritech Financial to pay off student loans. They
were supposed to be paying these off within a five year basis, but she doesn't think
they've done anything for her or not. She was asked to make 60 total payments, the
first was to be $255, with the next 6 months being $235, and the rest of the 53 months
at $99. She has paid approximately $4,239 of the $6,912.

729

97563837

07/09/2018

Ameritech

Consumer states that she wanted to file a report against Ameritech because she had
also been part for the scam involving them.
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. Consumer is calling to report that he received a letter from FTC v Ameritech Financial.
730 97563882 07/09/2018 Ameritech Consumer was with the company since 2015 and has paid $7,000.00.

AMERITECH COMPLAINTS: The consumer rc'd the Ameritech letter from the FTC.

731 97563884 07/09/2018 Ameritech Financial The consumer may paid about $820.00 to Ameritech Financial.

Consumer states that she received a letter in regards to Ameritech and the consumer
called the company as instructed in the letter and attempted to cancel her membership
with the company but had difficulty and requested a refund but was denied. Consumer
began her membership with a 1188 dollar installments from July 2016 - September
2016 and from that date on paid 99 a month for a total of 3318. (Consumer will call
back to confirm said amounts) UPDATE 07/09/2018 Consumer called to add
information that Ameritech would not refund any money. The payments pulled as GCF

for the first 4 payments. |||

732 97563937 07/09/2018 Ameritech Financial

| received a letter in the mail from the company Ameritech. The letter stated that the
company could help me to get my loans reduced or forgiven. One day after work, in
either December or January, | called the company and talked to a man, i forget his
name, for almost three hours. The man told me that Ameritech could take over my
loans and pay them for me. He said that | could pay Ameritech a monthly rate for 10
years after which my loans would be forgiven. He said that the payments that | made to
Ameritech would go towards the repayment of my loans. He said that Ameritech would
take over everything and | would no longer have to worry about my loans. | signed up
that evening and paid them $70 a month for i believe 8 months. Which may not seem
like a lot of money but on a teacher's salary was hard to afford. | figured out something
wasn't right when i received a letter in the mail from my loan servicer. | called my loan
servicer and was told that none of the money which | had been paying to Ameritech
had gone towards the repayment of my loans. | told the loan servicing people the entire
story and | was told that | had been "duped” and that they see situations like this all the
time. Fortunately, my loan servicer was able to get my loans back in order and
somehow fixed it to where | wasn't behind from not paying all those months. The next
day | went to my bank and told them that | had been a victim of fraud and explained the
story to them. The accountant there called Ameritech and tried to help me get my
money back to no avail. We ended up having to completely close my account so they
would no longer have access to my account information. Unfortunately, | never
received any of the money back that | had paid to Ameritech.

733 97563943 07/09/2018 Ameritech
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Consumer reports that she is a victim of the Ameritech Financial. Consumer says as
soon as she finished school she contacted them and they then offered assistance to
pay off her student loans. Consumer later got on a payment plan. Consumer has maid
payments of about $108 each for almost 2 years. Consumer later found this to be
suspicious. Consumer received letter from the FTC about the lawsuit with Ameritech
Financial.

734 97563945 07/09/2018 Ameritech Financial

Consumer rcv'd a letter from FTC vs. Ameritech Financial. She has paid Ameritech for
two years for loan consolidation, but they never did anything, causing her loan to go
735 97563959 07/09/2018 Ameritech Financial into default. Consumer paid $200 for eight months, at which point her bill went down to
$100/month for the remainder of the 20 year contract. She has paid an approximate
amount of $2,800 out of the total $24,800.

| did have an account with Ameritech. They promised to help repay my student loans to
get my teaching license back on track from being suspended. My teaching license still
ended up on suspension which caused me to lose out on getting a teaching position
that I'd apply for. | quit paying Ameritech and they reached out to me to make a
payment, but | told them | was not paying them anymore because they didn't tell me
the truth. | also recorded the customer representative when | initially set up the account
in June 2017. The recording is over an hour long. Other-Other Update

736 97563982 07/09/2018 Ameritech

| gave them my credit and debit information stating that they were making an initial
payment of 341. | then gave my account information for an automatic payment of 250
for the first six months then 100 for 21 months. By the time i figured out it was a scam
and my payments were not being recieved by fedloan or nelnet bank of america would
not refund me my money. | was having all kind of weird charges of over 1,500 the day
after christmas | had to not only change the card several times and ended up closing
the whole acount and leaving that bank completly. TOPIC:Referrals

737 97564005 07/09/2018 Ameritech

738 97564067 07/09/2018 Ameritech

Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer states she signed up with services with Ameritech after she received a
phone call stating that they could consolidate her student loans. Consumer has paid
over 4000 dollars through her checking account.

739 97564097 07/09/2018 Ameritech
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740

97564130

07/09/2018

Ameritech Financial

| got a student loan debt relief letter in the mail, it wasn't the first | had received, but |
decided to call since | was trying to figure out a way to start paying my loans and be
able to still manage my budget. So | called, Kathlenne was very knowledgeable,
walked me through all the paperwork, explaining how things worked and answered all
my questions. | talked to my IT boyfriend at the time and asked him before | signed up
to see if he thought it was a fraud, they seemed legitimate at the time. They offered to
help me fill out all the paperwork to get my student loan payment where | could actually
afford it and the rest of my bills and their service to do that would cost about $700
dollars payed along with my student loan payment. | logged into nelnet my student loan
company to see what was going on and noticed a large payment recorded there. So |
figured from there | was paying ameritech and not nelnet. | kept getting monthly letters
from nelnet saying | owed them nothing but keeping me up to date on my balance so
everything again appeared in order. There was documentation submitted to nelnet for
an income driven repayment plan. Ameritech stated that | would have to reapply to the
plan annually and they would let me know when that was due and to let them know if
there were any changes in my status with dependents or if my income changed.

741

97564199

07/09/2018

Ameritech Financial

Consumer rcv'd a letter about FTC v. Ameritech Financial. Consumer has been paying
Ameritech Financial every month to resolve their student loans, but Ameritech has not
been fulfilling the terms of the contract. Consumer agreed to a contract of 300 months
at $120/mo for the first 18 months, $99/mo for the remainder of the contract.

742

97564308

07/09/2018

Ameritech Financial

The consumer has a complaint against a debt management company, Ameritech
Financial. They have not helped him with his student loans.

743

97564327

07/09/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$1197 over the course of two years.

744

97564363

07/09/2018

Ameritech Financial

The consumer has a complaint against debt management company Ameritech
Financial. They have not done what they have promised.

745

97564406

07/09/2018

Ameritech

The consumer reports that's she received a letter from the FTC regarding Ameritech.
The consumer reports that she paid for their services for 3 months. The consumer sent
them a total of $519. The consumer reports she came into contact with them over the
phone.

746

97592623

07/09/2018

Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.

747

97592723

07/09/2018

Ameritech

Consumer states he got a letter from the FTC about Ameritech. He wanted to file his
information. He set up the account with them on in 2015 paying 200 a month.
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The consumer received a letter from the FTC about the Ameritech case and wanted to
748 97592772 07/09/2018 Ameritech Financial know what he can do. The consumer reports that he was originally called by someone
representing Ameritech Financial offering to lower his monthly student debt payments.
The suspects requested 100/month and he has paid for about 2 years via debit card.

Consumer received a letter from FTC vs Ameritech. Consumer received a call on her

749 97592867 07/09/2018 Ameritech cell phone. She was told that they could her reduce her student loan.
Consumer has received the letter from the FTC in regards to the case against
. . . Ameritech Financial. He started his payments with them back in February or March of
750 97592868 07/09/2018 Ameritech Financial 2018 and has been paying $89 monthly. Consumer would like to file the complaint
against this company for the reasons that the letter states.
751 97592873 07/09/2018 Ameritech Financial Consumer received a letter in the mail from the FTC in regards to Ameritech Financial.

Consumer stated she had been paying them for about 3 years to help with her student
loan debt. Consumer wanted to know what else to do, referred to FTC.gov.

Consumer is calling to report that she was contacted by Ameritech offering their
752 97592916 07/09/2018 Ameritech services to consolidate student loans. Consumer contacted them and set up payment
plans with the company. Consumer states that she has paid $3500 total.

Consumer received a phone call from Ameritech Financial and entered a contract to
consolidate their student loan debt. Consumer was charged $600 and $99/month for a
total of $3,174 by automatic bank draft. Company threatened the consumer would be
charged by the student loan creditors if they placed a stop payment. Consumer
confirmed no payments were made to their creditor. Consumer believes they have
been deceived and given incorrect information.

753 97592931 07/09/2018 Ameritech Financial
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| contacted Ameritech after receiving multiple mailers promising to help me navigate
the federal student loan system and get a repayment plan that | could live with.
Currently my husband and | are providing nearly all living expenses for both of our
daughters (single mothers) and their children (5 children). | asked several questions,
trying to determine whether or not | felt that this company was legitimate and finally
agreed to sign up with them. | was required to pay them $227 for the first payment,
$119/mo for the following year's payments, and then promised a $99 payment for the
remaining time...being told that at the end of the 10th year the federal government
would forgive the remainder of the loan. | did what they asked, having to call and
“remind them" that my payment was set to drop to $99 after the first year was over,
then, during the middle of the second year received word from the fed loan servicing
folks that | had not be making any payments and that | would need to begin submitting
payments of nearly $900/mo immediately. When | contacted Ameritech to ask about
this, | was told that | had qualified for a $0/mo payment but no longer did. At this point |
began working with them to get that payment reduced. Currently | am paying a
payment directly to fedloanservicing and seem to be in good standing again.
Ameritech continues to debit my account for $99/mo. | am calling today to cancel this
membership.

754 97592940 07/09/2018 Ameritech Financial

| called Ameritech Financial asking for information about a student loan forgiveness
programs and repayment plans after receiving some notices in the mail. | checked out
the website then called the number listed, and spoke with Charles Griffin who
explained the process to me. | was told that a repayment plan can be set up to reduce
the amount owed of my Student Loans based off my income and that | qualified for
assistance. | was told that my monthly payments will help pay off my loans toward my
loan servicer and this service will be provided with this payment plan lowering my total
amount due.

755 97592943 07/09/2018 Ameritech Financial

Consumer is calling to report that she received a letter from FTC v Ameritech

756 97592964 07/09/2018 Ameritech Financial. Consumer was with the company since 2017 and has paid $200.00.

Consumer states that he had received a letter from Ameritech Financial stating that the
757 97593008 07/09/2018 Ameritech Financial FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month.

Consumer received a letter from the FTC concerning the case against Ameritech on
07/05/2018. The consumer was contacted by phone from Ameritech around

758 97593016 07/09/2018 Ameritech 02/15/2018. They claimed they could help the consumer pay off their student loans.
The consumer was asked to pay a fee of 150 dollars to start, and 82 dollars a month
via direct bank transfer. The consumer complied.

Consumer reports that he got a letter from FTC concerning the Ameritech lawsuit. He
759 97593032 07/09/2018 Ameritech has sent them money and they have not paid any student loans. Consumer saw an ad
for Ameritech online and has paid them a great deal of money
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Consumer states she received a letter from the FTC regarding with Ameritech
760 97593076 07/09/2018 Ameritech Financial.Consumer states she paid $1000 and then $100 from her checking account

for about 3years paying about $4000.

Ameritech Financial offered me total forgiveness towards my student loan for a
monthly fee of $88. | have paid them this amount for some months now and no results.
761 97593147 07/09/2018 Ameritech Financial They have basically been taking my money and my student loan amount has not
decreased in way. My trust has been betrayed and | feel violated financially and would
like a full refund.

Consumer is calling saying she had received a letter from the FTC about Ameritech.

762 97593178 07/09/2018 Ameritech Consumer says wants to file a report against the company.

Consumer states that she hired Ameritech Financial approximately during 01/2016.
Consumer recalls that she made upfront of fee of $800 to initiate service then the
payment per month was about $118. Consumer agreed to pay for 10 years then her
student loans would be forgiven. Consumer was instructed by Ameritech Financial to
763 97593180 07/09/2018 Ameritech Financial file her income taxes as "Married and Separate” which she did not do then was told by
Ameritech Financial that if she didn't file taxes in such matter then the payment would
go up to over $300. Consumer states she placed her student loans on deferment
because she started school again and cancelled her account with Ameritech Financial
during 04/2017.

a couple of years ago | started looking into paying my student loans. | guess there is
some kind a database that spreads searches through different institutions. I'm a social
worker and work with kids so | heard that there were repayment options that would
assist in wiping out student loan det as long as | made payments on time for a certain
number of years. | was contacted by Americtech in July of 2016. At first | was hesitate
but at the time there | couldn't find anything negative so | proceeded to take steps to
resolve my debt in September of 2016. Ameritech supposedly purchased my loans
and | was under repayment through their program. They have had access to all of my
student loan information; including my FSA identification and password since that time.
My payments were initially $235.00 a month for 6 months $99.00 monthly after then.

| thought that | was on my way to financial freedom ans it's very upsetting to know that
I'm technically back to zero.

764 97593246 07/09/2018 Ameritech Financial

| have been paying Ameritch since 2016 and thought after 10 years that my student
765 97593252 07/09/2018 Ameritech Financial loans would be forgiving now I'm back at square one. This is so infuriating and I'm out
of thousands of dollars. | thought this was a good company.

Consumer calling to report he received a letter from the FTC regarding the lawsuit
against Ameritech Financial. Consumer states Ameritech contacted him in June of last
year through mail he called them and he has paid approximately $132 every month
since October up to present date.

766 97593266 07/09/2018 Ameritech Financial
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Consumer calling about the letter he rcv'd from FTC VS Ameritech Financial.
767 97593424 07/09/2018 Ameritech Financial Consumer just wanted more information about the letter he rcv'd. Referred him to
FTC.gov.
Consumer reports that he got a letter from FTC concerning the Ameritech lawsuit. He
768 97593472 07/09/2018 Ameritech has sent them money and they have not paid any student loans. Consumer saw an ad

for Ameritech online and has paid them a great deal of money

Consumer is calling to file a complaint against Ameritech Financial . Consumer has
paid this company a total of $9178.Consumer received letter from FTC regarding the
recent lawsuit that was filled against this company. UPDATE 7/9/18: Consumer is

calling back to request additional steps. |||

769 97597328 07/09/2018 Ameritech Financial

| was contacted by Ameritech Financial in the year of 2016 by mail. When | spoke to
them, they reassured me that this was a program to help decrease my student loan.
The representative asked me a lot of perosnal questions to see if he could help me
apply for student loan forgiveness and he said | didn't qualify. So according to the
representative, he said that he could still help me by stopping the reocurrent interest for
my loan. This is the reason why | accepted to sign on with Ameritech Financial. |
remember clearly that they stated that every payment that | made to them, they would
make a payment towards my loan. Well, today | called my loan servicer, and to my
surprise, no payment has been made since 2016. This is very dissapointing because
all I am trying to do if pay off my student debt. The cost of living is already so high as it
is, and companies like these are not making the economy any better. | have been
paying money since 2016, and to see that my debt amount hasn't decreased at all is
saddening. | have paid them around 3,000 dollars and feel like that money is now lost.
| am at a lost with this situation. It is not fair for companies to take advantage of honest
people who are just trying to make a living and get out of debt. Thank you

770 97597363 07/09/2018 Ameritech Financial

Reported by is calling on behalf of daughter to file a complaint against Ameritech
771 97597373 07/09/2018 Ameritech Financial Financial .Reported by states her daughter a received letter from FTC regarding the
recent lawsuit that was filled against this company.

The consumer received the letter from the FTC concerning Ameritech Financial.
Consumer enrolled with Ameritech Financial and was lead to believe the money he
was sending to said company was being credited to his student loan. Consumer then
found out it was not and then also that he defaulted on the student loan. Consumer
requested a full refund but only received a 300 dollar refund from Ameritech Financial
but the consumer paid 125 dollars for 6 months.

772 97597401 07/09/2018 Ameritech Financial

Consumer states she wants to file a complaint against Ameritech. She got a letter
773 97597438 07/09/2018 Ameritech from the FTC on 07/03/2018. She signed up with them in 09/2017 and she paid 738
with direct pay from her bank.

Ortiz Attachment A - 161 Page 161



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 163 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that he was promised to consolidate his loan paying of her student loan.

774 97597474 07/09/2018 Ameritech Financial Setlement |Consumer has became aware that payments made to Ameritech Financial have not
been going towards her loan. Consumer has paid $99/month debited from his account
for about 2 Years.

Consumer called in regards to a letter he received from FTC VS Ameritech Financial.
Consumer received a phone call from Ameritech Financial offered to consolidate his
775 97597539 07/09/2018 Ameritech Financial student loans if consumer paid $235 for the first 6 month and then $185 a month
thereafter, totaling roughly $2520. Consumer states that he agreed to pay and later
found out that this is a scam.

Consumer is calling to request information regarding the letter he received from the
FTC regarding the lawsuit against Ameritech Financial. Consumer states he had
dealings with the company in 2016 ,but cancelled his account with Ameritech Financial.
776 97597565 07/09/2018 Ameritech Financial Consumer states he requested a refund through the BBB and he was able to receive a
refund of $610. Consumer does not wish to file a complaint. Consumer also states he
contacted Ameritech Financial and requested the removal of his information from their
database.
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me consolidate my student debt and saying | was unaware of how much | was
overpaying and qualified for government assistance. | never really paid attention until
one day | decided to look it over in detail. | was promised to be put in touch with a
dedicated debt consolidator who would work to make sure | qualified for all possible
programs and paying the least amount of money possible which could still pay it off in a
quick manner. | called the number on the flyer and was put in touch with David
Mendoza a representative for the Company. We were on the phone for almost two
hours as | was extremely skeptical of this program. He claimed up and down that none
of the money | was paying was a scam and that their sole purpose was to be on "my
side" and help make sure | was paying the amount | deserved and that | was being
scammed by my current loan services who was not giving me the information or the
tools to be making low payments. | must have asked him over the phone at least 5
times "Are you sure this is going towards my loans" "You're telling me that this will help
me pay it down" etc. | believe the entire call was recorded. He walked me through
documents in a rather vague way assuring me it was just part of the "routine" and then
777 97597648 07/09/2018 Ameritech Financial | had to be put in touch with another part of the company who had to take recorded
statements from me saying | agreed. By the time | was done | was extremely excited
to be enrolled in a plan that was allowing me to make active payments and start paying
down my debt, | called my Mom who thought it was fantastic and the first payment
came out about 2 weeks later on July 7th, 2017 totaling $165.00. | remember seeing it
and thinking how easy it was that this money was just being taken out and paid directly
to my loans. When my second payment came out on August 7th, 2017 for a total of
$173.00 | had noticed that the name of the company collecting my money was nothing
to do with my student loans. Thinking it was an error on their part | called AmeriTech
to inquire about what had happened, that was when | was informed that this money
was never going to my loan it was going straight to them as indicated in the documents
| had signed. | became extremely frustrated as | was a 24 year old who had recently
moved cross country to California and obviously money was tight. TO hear | had just
paid almost 400 dollars to a company that simply "filled out the paper work" was
devastating. | began arguing with them and demanded a refund as | was never told
this and then refused to repay any money saying that | had agreed to the terms. | think

Consumer states that he had received a letter from Ameritech Financial stating that the
778 97597695 07/09/2018 Ameritech FTC had sued Ameritech for deceptive practices. consumer states that he has made
payment each month.

Consumer received a letter concerning Ameritech Financial settlement. Consumer
779 97597744 07/09/2018 Ameritech Financial settlement |reports that she does not know what they really offered and only though they were
lowering her debt. Consumer has paid $100/month consumer has paid around $200
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Consumer is calling to file a complaint against Ameritech Financial . Consumer states
she paid $5000. Consumer states she fired Ameritech Financial after she was
receiving bills from the original Lender. Consumer states she contacted the lender and
780 97597757 07/09/2018 Ameritech Financial was told she didn't need to pay Ameritech Financial. Consumer states she found out
the company just put her loans into forbearance and her payments weren't going to her
loan. Consumer received a letter from the FTC regarding the lawsuit against Ameritech
Financial.

Consumer has received the letter from the FTC in regards to the case against
Ameritech Financial. He started her payments with them back in 2017 and has been
paying $82 monthly. Consumer would like to file the complaint against this company for
the reasons that the letter states.

781 97597761 07/09/2018 Ameritech Financial

| was invited, via email, by ameritech to learn how i can lower my monthly student loan
payments AND become eligible for student loan forgiveness if i faithfully paid them
$200 a month for a year, and then $99 for an additional year, with the understanding
that this would go towards my student loans. shelby west, the Ameritech rep. asked me
for my user id and passwords of my great lakes account to help speed up the process
and sign documents, although i kept my promise with the exception of missing 3-4
payments but contiuned to pay ameritech after a few stumbles and paid for a total of
around 8-9 month. In the course of time, Great Lakes began sending me confirmations
via email that my loans were on “forbarence” in which i did not understand knowing
Ameritech was debiting my account for my loan payments. After i fulfiled my promise
ans paid $200 for about 8-9 months, i paid $99, for about several months, i was
notified by Great Lakes that my payments were due which are at $25 month, but i
cancelled with Ameritech after seeing my SL balance with great lakes was not even
paid by Ameritech. i grew suspicious then and cancelled. unfortunately i fee like i have
lost a substantial amount of money that i struggled to pay BUT faithfully paid anyway,
because i thought loan forgivenss was legit and on the horizon. Ameritech has
decieved many people and a refund should be inevitable. thank you.

782 97597786 07/09/2018 Ameritech

Consumer stated she received a letter from the FTC about Ameritech Financial. They
783 97597925 07/09/2018 Ameritech Financial were telling her to pay 33 to 34 months and her student loans would be forgiven but
that didn't' happen. Consumer stated they first called her. Consumer stated she paid
them monthly out of her bank account. Consumer wants to cancel and to get a refund.
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| recieced a call from Ameritech shortly after | was informed that all my tax return
money from 2017 which was about $5000 had beet taken by the government and
applied to my student loan. At the time my husband was out of work due to a seriouse
infection in his neck which required surgery and out new born son had recently passed
away due to complications during his birth. Needless to say we were and still are in a
784 97597928 07/09/2018 Ameritech very difficult place financially. Ameritech offered to help me get out of default with my
student loans and my payments which were suposed to be $614 a month (a sum |
simply could not pay) would only be $162. So far they have followed through on
everything they have told me however, | recently recieved notice that there has been a
lawsuit filed against them by the FTC. Ameritech has also claimed when i called them
have filed multiple suits against the FTC before this lawsuit was filed against them. At
this time i am hearing a lot of controdictions and am unsure what to do.

Ameritech promised to reduce my student loan payments and manage my
correspondence with my loan servicer, Fed Loan Servicing. At first they attempted to
get me to add ten dependents which i refused to do because it seemed wrong to me. i
wound up adding two dependents for my two unborn children. They told me | would
pay two payments of $600 and then $99 per month after that. In return they would
submit all of my income verification and necessary reports for my loan forgiveness
785 97597997 07/09/2018 Ameritech Financial program as well as making the payments for me. About 8 months later | noticed none
of my documents pertaining to my employment vwrification had been uploaded or
applied to my fedloan account. i called and demanded my money back. they gave me
to a manager who insisted he would fix the problem. i continued paying them. i
received a letter from FTC regarding tje lawsuit against ameitech. i called to cancel
today. i was given an answering service who said someone would be contacting me
back shortly to cancel my account.

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that he was promised to consolidate his loan paying of his student loan.

786 97598110 07/09/2018 Ameritech Financial Consumer has became aware that payments made to Ameritech Financial have not
been going towards her loan. Consumer has paid $100/month debited from his debit
account for about 2 Years.

Consumer received a letter from FTC, about Ameritech, being accused of deceptive
787 97604527 07/09/2018 Ameritech practices. Consumer has been billed since 2016. Consumer found out that they weren't
paying her loans.

Consumer rcv'd a letter about FTC v. Ameritech Financial. Consumer has been paying
Ameritech Financial every month to resolve their student loans, but Ameritech has not
been fulfilling the terms of the contract. Consumer agreed to a contract of 36 months
at $135/mo.

788 97604586 07/09/2018 Ameritech
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Consumer rcv'd a letter about FTC v. Ameritech Financial. Consumer has been paying
Ameritech Financial every month to resolve their student loans, but Ameritech has not
been fulfilling the terms of the contract. Consumer agreed to a contract of 120 months
at $173/mo, and was supposed to renew every year at a lower. UPDATE 7-9-2018
Consumer is calling to get another copy of the letter. He was told that we could not do.

789 97604650 07/09/2018 Ameritech

| was contacted by a rep from Ameritech that said they could consolidate my student
loans and if | paid $88./month | would essentially pay off my student loans in 2 1/2
years. | received a letter today in the mail stating that Ameritech is being sued for

790 97604785 07/09/2018 Ameritech deceptive practices and at this point, I'm out $264 that | would like to get back. | have
since closed the bank account that Ameritech had so they can no longer charge me,
but I would like a full refund and | would like to know how to go about getting one. |
have all necessary documentation to prove what money | am out etc so please advise
as to how | can get my money back. Thank you.TOPIC:Referrals

Consumer received a letter in the mail from the FTC regarding the lawsuit against
Ameritech Financial. Consumer stated that she has been paying them for debt
consolidation, she has paid about $1,200 to the company. Consumer stated none of
this money has went towards her student loan payments. Company website:
http://mww.bbb.org/sacramento/business-reviews/financial-services/ameritech-financial-
in-el-dorado- hls-ca-90022636.

791 97604828 07/09/2018 Ameritech Financial

Consumer received a letter concerning Ameritech Financial settlement. Consumer
reports that she was promised to consolidate her loan paying of her student loan.
Consumer was not able to pay and states that they were charging $99/month for 3
Month.

792 97604857 07/09/2018 Ameritech Financial settlement

Consumer is calling on behalf of her husband. Consumer received a letter in the malil
from the FTC regarding the lawsuit against Ameritech Financial. Consumer stated that
he has been paying them for debt consolidation, he has paid about $5,184 to the
company. Consumer stated none of this money has went towards his student loan
payments. Company website: http://www.bbb.org/sacramento/business-
reviews/financial-services/ameritech-financial-in-el-dorado- hls-ca-90022636.

793 97604861 07/09/2018 Ameritech Financial

Consumer calling to report that he received a letter from the FTC about the Ameritech
794 97604874 07/09/2018 Ameritech Financial Financial. Consumer has been with them for about 3-4 years with this company.
Consumer states he has sent them some money roughly $5000 by them taking $250 a
month out of his account. Consumer states they had contacted him by phone and mail.

| was contacted by an ameritech representative back in 2016. i couldnt afford my
795 97604899 07/09/2018 Ameritech student loan payment at the time due to injury, and they convinced me to give payment
to start my loan forgiveness.
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I've notice none of the money i paid to ameritech is not going towards my student loan.
i knew something was up, when one point i was paying ameritech and my students
loans at the same time. so where is my hard own money that i worked for going to.

796 97604928 07/09/2018 Ameritech financial

Consumer states that she wanted to make a report against Ameritech because she

797 97604959 07/09/2018 Ameritech Finacial was also part of the scam.

Consumer has rec'd an FTC v. Ameritech Financial. Consumer states that he has
contacted Ameritech Financial and has asked for a refund and cancel his membership.
798 97605043 07/09/2018 Ameritech Financial He is being denied a refund by the company because of the work he has done for his
client. He was told that if he paid a certain amount for 10 years his student loan would
be forgiven. He has submitted multiple paperwork by email to the company and they
have not accepted it. The name changed to a different name for several months.

Ameritech Financial called me after | clicked on a link on Facebook which advertised
student loan forgiveness. The Ameritech representative assured me that the types of
loans | had were not currently eligible for the 10-year, 120 payments loan forgiveness.
If | paid them $840 they would do the required paperwork, manage my payments, and
assured that | would be enrolled with the loan forgiveness program. | then gave them
access to my federal student loan account where they put me in forbearance until my
799 97605143 07/09/2018 Ameritech Financial $840 fee was paid in full. They also requested bank statements, tax returns from the
previous two years, and employment verification. Five bank transfers of $168.00 were
made on either the 14th or 16th of each month, October 2017-February 2018. Since
then, Ameritech has determined that my income requires me to pay a "qualifying
payment" of $0.00 each month. | called them in March when my first "payment" of
$0.00 was being applied to my student loan, the representative assured me that it was
a payment, determined by my income, and was counting toward my 120 qualifying
payments for eventual loan forgiveness.

Consumer stated he got a letter from FTC about a lawsuit with Ameritech. Consumer
stated that someone contacted him to consolidate his student loans, and he has paid.
Consumer stated he wanted information about the class action lawsuit. Consumer
does not know how much money he sent them.

800 97605363 07/09/2018 Ameritech
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Consumer states that he received a notice in the mail in regards to the FTC Suit
against Ameritech Financial. Consumer began his membership early 2017 in January
or February. Consumer states that in total he has sent 2300 dollars to Ameritech.
Consumer has contacted Ameritech via the number in the FTC Letter and requested a
refund and a cancellation of the membership but has received a response stating that
they are being bullied and unjustly pursued by the FTC. Consumer was never offered a
refund or given confirmation of cancellation of membership.

801 97610556 07/09/2018 Ameritech Financial

i received a post card in mail more than once before i gave ameritech financial a call
about student loan forgiveness program. i was needing a cheaper payment and help to
get rid of my student loans. so i signed agreement with ameritech to make 120 low
monthly payments and in 10 years my debt would be forgiven not knowing the monthly
payments i made was not going towards my student loan balance. i notice my student
loan balance was increasing so i contacted ameritech with concerning questions. but
they insured me thats how program works pay less so whatever balance is left over it
would be forgiven. i thought it was odd when ever i would call they knew who i was just
by my phone number didnt have to give them any information they knew me by name
everytime i would call. it is sad there are people and so called companies out in world
like ameritech taking advantage of people who are actually trying to do right and pay
their debt

802 97610734 07/09/2018 Ameritech financial

i was contacted for student loan forgiveness via mail initially then email & phone due to
my loans being over 55,000. they said i pay them initially around $300 per month for
first 3 months then it went down to $200 for a few months & finally down to $120 for the
803 97610796 07/09/2018 Ameritech financial remainder & to this day & after i pay them for 10 years, it equals to about $30,000 & all
the rest is forgiven (about $26,000). they moved my loan servicer provider to Nelnet & i
checked if any payment was made and it shows nothing except my loan has gone up in
interest & has been in forbearance
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| was contacted by Ameritech Financial in October 2017 towards the beginning of the
month. | was contacted by Lauren Gilkison, 916-526-0296
lauren.gilkison@ameritechfinancial.com, regarding my student loan debt. She claimed
to me that she uses the service herself, and described her lowered payments, benefits
of the program including monetary rewards for referring people, and went through a
detailed explanation of how my payments will be processed and go towards my student
loans. | received emails from Lauren including paperwork for me to sign electronically
as well as documents for me to print out and fax to her at 866-818-9026 including
official W-2, 1040 Federal Tax Return, voided check for my checking account,
paystubs for the past 30 days, the Public Service Loan Forgiveness (PSLF)
Employment Certification Form, Income-Driven Repayment (IDR) Plan Request,
General Forbearance Request, and a couple of Authorization for Release of
Information forms. Each of these forms that | faxed to her, she instructed me via emalil
and verbally to not write the date on any of these forms. | have hard copies of all the
paperwork | faxed as well as their confirmation sheets. Lauren also told me | would be
contacted by someone with the Financial Education Benefits Center (FEBC) to set up
my account. | received an email from Lorenzo Lemos with customer service via 800-
953-1388 to sign up so that they will be able to coordinate the payments towards my
student loans with Reliant Account Management P.O. Box 337 East Irvine, CA 92650
www.ramservicing.com 877-859-1450. | was given a rate of $108.00/month, which is
drafted automatically from my account on the 4th day of each month. Ameritech
Financial sent in a separate email | have saved regarding my "welcome packet" in
which, toll free, 800-791-8621 ext 0 | could call, and 888-334-6281 to "ensure your
complete satisfaction". | am capable of providing bank statements proving the money
was drafted or any additional information as needed.

804 97610915 07/09/2018 Ameritech

ameritech has charged 99 dollars a month plus up front cost to get me in loan
805 97611012 07/09/2018 Ameritech financial forgivness and reduced payments for about 3 years now. i don't know what this will do
to my student loans any help you can give would be great thanks

| have received a notification in the mail, that states. That | have been paying fees for
something that is supposed to be free. In addition to that, the monthly payments have
been making to Ameritech Financial for my student loans have not been going to my
806 97611021 07/09/2018 Ameritech Financial loans, as | was promised. Therefore, | would like to know where my money has been
going and | would like to cancel my membership with this company. | trusted these
people and they completed lied to me. | never understood why they needed my tax
information and my current pay stubs.
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CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: Started May 2 2016 to July 9,2018Tried to get my
loan reduced or removed. This company said they could help! | gave all my
information; was under the impression that my loan would be would be reduced and at
a certain point, it would be written off, if it wasn't paid off; in so many words! To get
started | would pay a $99.00 application fee, and then they calculated a payment of
$207.00 for 6 months which ended up being 9months! At that time payments, were
Ameritech Financial|Ameritech |switched to a lesser amount $99.00 till paid off!! | have made 24 payments, lots of

807 97629867 07/09/2018 Financial|The Art Institute of |money, my loan has not gone down! It was time for paperwork renewal, they called and
Michigan emailed, three times and when | questioned them about the $99.00 a month, | was told
it was fees, and it was part of things discussed in the paperwork! He said | should read
it again! And would not give me a direct answer, to where my money was going! A
week later | received a letter, stating this company is being investigated by the Federal
Trade Commission! | will be calling them to cancel account and ask for a refund! ---
Fair Resolution: | would like a refund of 3,348.00. This is the amount | have paid from
May 2016 to present. | work hard for what | have. It is not fair companies take
advantage of people! please stop them and make it right , please! Thank you! ---

School Unit ID: [Jli] --- School oPE 1D: |

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: | consolidated my loans with a company called Ameritech
Financial and signed up on 9/12/16. They started charging me fees on 10/17/16 and
told me that these payments would go towards paying down my loan. They told me if |
kept paying through them for 25 years that whatever | had left to pay on my loans
would be forgiven. | paid them all the way up until June of 2018 and they charged me a
Ameritech Financial|Ameritech |total of $2967. The FTC sent me a letter stating the company was a fraud and was not
Financial|Longwood University |paying our loans. | went to log into my loan service provider Nelnet and saw that they
had not made any payments on my behalf, but just simply put a forbearance on my
account. | called them today July 9, 2018 to cancel my account with them and they said
they will get customer service to call me back within 48 hours. --- Have contacted: CC
Issuer --- Fair Resolution: | would like a full refund of all the $2967 that they have
charged me. | believe this is fair because they made fraudulent claims saying they
would pay the money towards my student loan account balance, but instead kept my

money for their own revenue. --- School Unit ID: ] - School oPE D: [

808 97630031 07/09/2018
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CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | HAVE BEEN PAYING AMERITECH SINCE MAY
OF 2017...THINKING THAT THEY WEREHELPING ME, | THOUGHT THEY WERE
PAYING MY FEDERAL LOAN, BECAUSE THAT IS WHAT | WAS TOLD IN THE
BEGINING. | HAVE BEEN PAYING THEM 108 DOLLARS A MONTH UNTIL |
RECEIVED A LETTER FROM FTC... | HAVE NOT RECEIVED ANY HELPOR
SERVICES TOWARDS MY FEDERAL LOAN...I FEEL SO STUPID | REALLY
THOUGHT THEY WERE HELPING ME PAY MY LOAN... DONT KNOW WHAT TO
DO NOW | HAVE GIVEN THEM SO MUCH MONEY FOR NOTHING. --- Have
contacted: CC Issuer --- Fair Resolution: | HAVE CALLED AMERITECH TO CANCEL
AND REQUEST REFUND WITH NO AVAIL. THEY PUT ME ON A 3 DAY WAITING
LIST. SO | CANCEL AND BLOCKED PAYMENT FROM MY BANK SO THAT THEY
CANNOT CONTINUE TAKING MONEY OUT. BUT WOULD REALLY WANT A
REFUND SO THAT | CAN PUT TOWARDS MY LOAN.THANKS --- School Unit ID:

_ --- School OPE ID:-

Ameritech Financial|Ameritech

809 97630052 07/09/2018 Financial|Full Sail University

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: Started in Oct. 2016 with $227 payment to Ameritech.
Then | paid $209 for the next 10 months and | have been paying them a $99 a month
"service fee" ever since. --- Fair Resolution: Repayment of the money that should have

not been paid to Ameritech. --- School Unit IDJJfij - School oPE ID: ||

Ameritech Financial|Ameritech
810 97630701 07/09/2018 Financial|Kentucky State
University

On Sept 14, 2014 Johnny Abdi called me trying to see if | wanted to fix my student
loan.for a fee of 88 dollars he would help me pay my student loan but after paying them
88 dollars 6 months, after that(which march 2017 | would finish pay them for the
service charge .| would have to pay my loan of 20 dollars to student loan separated.So
from Oct 2017 till june2018 they where still taken money from my saves from the bank.

811 97066509 07/10/2018 Ameritech Financial [FEBC]

The consumer reports that he received his letter and wants to know what the situation
is with Ameritech. The consumer reports he used this company for his student loans.
The consumer reports they weren't paying towards his student loans. The consumer
reports he has sent them a decently large sum of money. UPDATE 07/10/2018: The
consumer wanted to add information on how much he paid. The consumer paid a total
of 1900 via debit card.

812 97358350 07/10/2018 Ameritech

Consumer is calling saying she had received a letter from the FTC about Ameritech
813 97358663 07/10/2018 Ameritech and she wants to file a complaint against them. Consumer says she had canceled and
they did not cancel her membership but kept harassing her to pay them.
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Consumer is calling to report that she received a letter in the mail from Ameritech
Financial. Consumer indicate she has been a customer since 2016 and is paying $108
month and payment was drafted out of his account. Consumer indicates she is not
longer paying for the loan. UPDATE 07/10/2018: Consumer stated that she called the
number provided for the refund and they refused to give her money because the paper

814 97563660 07/10/2018 Ameritech

work was processed. |||

Consumer reports that she is a victim of the Ameritech Financial. Consumer says as
soon as she finished school they began to contact her offering assistance to pay off
her student loans. Consumer says they began to offer her there services and get her
on a payment plan. Consumer paid about 1 year worth of payments of $99 each.
Consumer later found this to be suspicious. Consumer received letter from the FTC
about the lawsuit with Ameritech Financial. UPDATE:7/10/2018 Consumer stated she
received a phone call back from Ameritech. They told her that they will not giver her a
refund and yelled at the consumer. they told her that we have been paying her student
loans. consumer did provide a new phone number to the report. [}

815 97605271 07/10/2018 Ameritech Financial

| was looking for assistance to pay off my graduate loans. | conducted research on the
company and didn't see any negative reviews so | decided to allow them to assist me.
They told me that they had up front administrative fees that they billed monthly on top
816 97614239 07/10/2018 Ameritech Financial of my payments toward my student loans. That was for a year. They asked for my
Federal Loan password in order to take over responsibility for the payment of my loans.
They had my loan go into default in order to establish a needed repayment status.
Each year they ask for my updated information. They have established a monthly debit
of $99 from my checking account and stated that my loan will be paid off in 10 years.

The consumer hired Ameritech to help consolidate his loans. The consumer was under

817 97614242 07/10/2018 Ameritech . . . . .

the impression his payments were going towards his student loans.

Consumer received a letter from FTC vs Ameritech. Consumer had received a
818 97614281 07/10/2018 Ameritech postcard in the mail and she called up about their services. She was told that her

payments could be lowered. She was told that she make her payment and a monthly
fee of $130 for the first year and then $99 each month after.
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| read about several potential services for financial counseling with student loan debt
online and called Ameritech to find out more info about their services. The
representative | reached avoided my questions about services costs saying “don’t
worry about that” as he gathered info about my loan circumstances and informed that
Ameritech would be able to lower my payment to $0/month and gauruntee loan
forgiveness after 120 payments of $0 regardless of my potential to change employer in
819 97614315 07/10/2018 Ameritech Financial the future. | was unaware there would be a charge for their services until a bank
transfer occured approximately one month later to a third party company | had not
heard of before. | contacted Ameritech again and learned more direct info about their
service charges (about $800 initial fees with $99/mon payment), at which point | was
told if | withdrew enrollment it may negatively impact my ability to enroll in income-
based repayment plan. | learned in early 2018 that loan forgiveness plans were not
being honored consistently and decided to cancel services as | had been misled about
my elligability and certainty about this program.

Consumer received a letter from the FTC about Ameritech Financial. They promised
her forgiveness on her student loans but didn't do so. Consumer stated the whole time
she was involved with Ameritech she thought they were part of the Department of
Education. Consumer stated she gave out all of her personal information. Consumer
stated they kept asking her to send more information all the time because they told her
they never received it. Consumer paid monthly fee of $100 a month out of her bank
account. Consumer stated she received a post card in the mail from them.

820 97614346 07/10/2018 Ameritech Financial

Consumer rcv'd a letter about FTC v. Ameritech Financial. Consumer has been paying
Ameritech Financial every month to resolve their student loans, but Ameritech has not
821 97614358 07/10/2018 Ameritech Financial been fulfilling the terms of the contract. Consumer agreed to a contract of 300 months
at $101/mo for the first 33 months, $69/mo for the remainder of the contract. She
called on 7/9/18 to cancel.

consumer received a letter from FTC about a lawsuit from Ameritech Financial.
Consumer stated they send her a card in the mail and she called them. Consumer

822 9relaaar 07/10/2018 Ameritech Financial stated they were going to forgive her student loan but it didn't happen. Consumer
stated they took the money out of her bank account every month.
. Ameritech Complaint: Consumer had approximately $4750 taken from his bank
823 97614513 07/10/2018 Ameritech account by Ameritech who provided no service.
824 97614558 07/10/2018 Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.
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This company charged me a fee of $250+ for initial costs and told me that after that |
would be charge $99/month for 10 years and my loan would be forgiven because |
work in public health. After receiving information of this lawsuit, my fedloan account
825 97614584 07/10/2018 Ameritech Financial shows well over$600 in past due interest. | have slo attempted to contact Ameritech
Financial to cancel my membership and obtain a refund. | was told | would be put on a
list to speak with someone several times with no response, | was even hung up on
when attempting to speak with someone.

826 97614593 07/10/2018 Ameritech Financial AMERITECH COMPLAINTS: The consumer rc'd the Ameritech letter from the FTC.
The consumer paid them $2500.00. The promised to have the consumer loan paid off.

Consumer is calling to report that she received a letter in the mail from Ameritech
827 97614638 07/10/2018 Ameritech Financial Financial. Consumer indicate she has been a customer since 2016 and is paying $99
month and payment was drafted out of her account. UPDATE: 7/10/18 Consumer
asked will she receive updates, advised to go to ftc.gov for updates

| enrolled with this company in May 2017. They were to help me get approved for lower
monthly payment for my student loans, and for forgiveness after 10 years of payment,
as | am an RN for a non profit organization. They have taken over $2000 out of my
bank account to this point and | just found out this week that they haven't paid anything
at all to my loan servicer for my student loans. | have called and emailed them multiple
times and am getting no response. Other-Other Update

828 97614672 07/10/2018 Ameritech Financial

. Consumer is calling to file a complaint on Ameritech Financial. Consumer was with the
829 97614690 07/10/2018 Ameritech company since 2015 and has paid $2000.00.

830 97614720 07/10/2018 Ameritech Consumer got a letter from FTC about Ameritech and wanted to file a report.

Consumer is calling to report that she received a letter in the mail from Ameritech
831 97614797 07/10/2018 Ameritech Financial Financial. Consumer indicate she has been a customer since 2017 and is paying $82
month and payment was drafted out of her account.

Consumer states that he received a letter from the FTC regarding a lawsuit against
Ameritech Financial. He has been paying them on a monthly basis in the amount of
$132. He has been with them since June of 2017 and he has paid them a total of
$1550. He noticed that they were not paying off his loans.

832 97614830 07/10/2018 Ameritech Financial

Consumer is calling to report that he received a letter from FTC v Ameritech Financial.

833 97614867 07/10/2018 Ameritech Consumer was with the company since 2017 and has paid $2,096.00.

The consumer wanted to file a complaint against Ameritech Financial for misleading
834 97614901 07/10/2018 Ameritech their on their student loan process. The consumer stated that he paid the company
$3636 over the course of two years.
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called the number and spoke with a representive by the name of Kerri Travors who
worked for Ameritech Finacial. After giving her some information about myself she
came back with a number of what | gaulify to pay each month for my student loans.
This was 2 years ago, | believe the number she told me was $270 and that after a
certain amount of payments that amount would drop down to $200. At the time | was
under the impression that this payment was towards my student loans. After makng the
first payment | called to cancel becuase | could not afford that payment. When | tried to
cancel they offered me a deal to pay $99 instead, so | took it because it was more
manangeable for me. | would receive emails from fed loan servicing about my
payments and my account being in good standing. But after about a year of making the
payments to Ameritech, | got an email saying my federal loan payment was past due. |
called Ameritech to figure out why my payment was not being made and thats when |
find out the $99 | pay them was not toward my student loan but for some prorgam they
offer that gave me acess to benefits | did not need and that my student loan payments
had to be made directly by me. | asked to cancel the service and they did at the time.
835 97614953 07/10/2018 Ameritech Financial But then | got a phone call from them saying they could not cancel my service because
they waived my fees in the beginning, thats why | was only paying $99 and | still need
to pay them for the work they did on my account. After going back and forth with them
telling them | could not afford to make a payment to my loans as well as them, they
allowed me to pay them $48 a month to pay off the 1000 or more dollars | owe them for
the work they did. | am frustrated becuase had | known they never planned to make my
payments in the first place and | was just paying them for services | could have gotten
for free, | never would of signed up with them. Now I'm stuck paying them money every
month after | feel like | was given false information in the first place. They claim they
tell you in the beginning that they dont make they actual payements but just prepare
documents and file paper work for your loans, but that was not at all the impression |
got when | first contacted them. | left it alone and just made my payments because |
thought | must have mis heard them in the beginging but | always felt bamboolzed my
them. When | received the letter about the lawsuit and read other complaints | realized
| felt tricked by them becuase | actually was and it was not becuase | misunderstood. |
feel like its false advertisement on their part and | should me refunded at least some of
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Desmond promised that my enrollment in their program would greatly reduce the
interest and balance owed on my student loans. Before completing the transaction |
called Fed Loans to qualify Ameritech's affiliation with the Federal Government. Fed
Loans informed me that no such programs exist, so | did not communicate further with
Ameritech. They emailed me several times requesting additional documentation in
order to process my application. | did not return the documents; however, they debited
my account. As a result, | have called several times to cancel and request a refund and
recently got hit with a huge loan payment. Months of fees and interest have accrued
and | appear to be delinquent. please help me to recover my losses and restore my
credibility. Thank you. Other-Other Update

836 97622371 07/10/2018 Ameritech Financial

Consumer calling to report that she is received a letter from the FTC about the about
the Ameritech Financial lawsuit. Consumer was contacted to by Ameritech they offered
to pay off her student loans, they started taking out $85 a month for the past year in a
half.

837 97622481 07/10/2018 Ameritech Financial

The consumer wanted to file a complaint against Ameritech Financial for misleading
838 97622500 07/10/2018 Ameritech their on their student loan process. The consumer stated that he paid the company
$2073 over the course of one year.

Consumer reports that she is a victim of the Ameritech Financial. Consumer says as
soon as she finished school they began to contact her offering assistance to pay off
her student loan. Consumer says they began to offer her there services and get her on
839 97622609 07/10/2018 Ameritech Financial a payment plan. Consumer paid about 4 payments of $88 each totaling to $352.
Consumer later found this to be suspicious. Consumer received letter from the FTC
about the lawsuit with Ameritech Financial. Consumer also provided personal
information including SSN.

840 97622692 07/10/2018 Ameritech Financial

Consumer reports they received a letter from the FTC regarding Ameritech Financial.
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| recieved correspondance from Ameritech Financial about reducing/loan forgiveness
program and | responded. We reviewed the payment options to basically reduce my
studnet loan debt by a significant amount. At the time my position at my company was
eliminated so | was happy for the assistance. | verified their information as much as |
could and seeing how they had access to my FedLoan Account | assumed that they
were a solid company. They sent me the forms to fill out and guided me with the

841 97622824 07/10/2018 Ameritech Financial process and even helped me change my access to my FedLoan Account. The
monthly payments started coming out of my account in July 2016. At one point | called
to ask why | wasn't getting any statments and they said they only send out if requested,
| requested but only received one, but didn't think much about it after that. According
to the plan | would pay $157.00 for 20 months then $99.00 there after for a total of
$28,560.00 to date | have paid $3,358.00 | have even referred others to the company
because | assumed everything was going well until | received the letter from the FTC
stating that the company is a scam.

The consumer reports she received a call from Ameritech. The consumer reports she
signed up for them to get her payments reduced. The consumer reports they charged
her a $100 free up front and $100 a month. The consumer reports that she sent them

842 97623067 07/10/2018 Ameritech $300. The consumer reports that she checked on her loan and they stated it wasn't
legit. The consumer reports the funds were taken out of her banking account and they
refused to refund her.

Consumer is calling to report that she received a notice on 07/05/2018 from the
843 97623130 07/10/2018 Ameritech Financial Ameritech Financial about her getting a refund, She would like to know if she will get it

any time soon. She has been paying for two years around $ 85 dollars a month total
around 1,955. No further information was provided.

Consumer rcv'd a letter about FTC v. Ameritech Financial. Consumer has been paying
Ameritech Financial every month to resolve their student loans, but Ameritech has not
been fulfilling the terms of the contract. Consumer agreed to a contract of 15 months
844 97623176 07/10/2018 Ameritech Financial at $235/mo for the first 8 months, $99/mo for the next 7 months, and then her loans
would be forgiven. Ameritech had falsified information on her application, claiming that
she had eight dependents, when she doesn't have any. She cancelled in May 2018
after learning about the suspicious activity.

Consumer received a letter from FTC. Consumer states the letter was referring to the
Ameritech Financial, Financial Education Benefits Center (FEBC). Consumer states
they are falsely claiming the consumer was eligible for federal programs that would
permanently reduce their monthly debt payments to a fixed low amount or result in total
loan forgiveness. Consumer states she has received $600 from them. Consumer
states she has lost $1500.

845 97623225 07/10/2018 Ameritech Financial
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The consumer is calling about Ameritech Financial. The consumer did business with
846 97623252 07/10/2018 Ameritech Financial them and paid about 2,400 dollars during the course of 2 years. Consumer received

the FTC letter.

| recieved a post card from Ameritech Financial for aid with my student loans. They
have been debiting 173.00 since 10/17 a month thst is supposedly going to paying
back my student loans but | received a letter from the FTC stating its a fraud. in 7/18
Other-Other Update

847 97623277 07/10/2018 Ameritech Financial

Consumer is calling to report that she received a letter from the FTC about Ameritech
Financial. Consumer states she received a letter from Ameritech stating that they could
consolidate her student loans. Consumer called and signed up for their services.
Consumer was to pay 173 dollars a month for 14 month and then 99 dollars a month
after that. Consumer has paid a total of Unknown dollars through her checking
account.

848 97623327 07/10/2018 Ameritech Financial

Consumer received a letter in the mail regarding Ameritech, consumer received a
849 97628462 07/10/2018 Ameritech Financial notice in the mail from Ameritech, called an set up a forgiveness loan program which
she was paying 243 a month.

| was contacted with a letter from AmeriTech Financial with a letter on blue paper.
They offered debt relief and lower payments for student loans. In addition, the letter
promised to shorten the life of my student loans. The letter listed contact information to
speak on the phone with a counselor, which | did. Unfortunately, | signed up with the
agent, at payments of 82$ monthly beginning in October 2017. It really sounded too
good to be true, but at the time | no longer employed full time and was severly
underemployed and desperate to get my loans under control. From that phone call, |
also received emails asking for esignatures. |then began receiving text messages on
the 3rd or 4th of each month that their payment processor, Reliant Account

850 97628656 07/10/2018 AmeriTech Financial Management (RAM) servicing would be drafting my payment of $82 within a day or
two. | have made 9 months worth of payments. Upon receipt of the letter from Federal
Trade Commission, | contacted my bank and marked this agency fraud. My bank
placed an immediate stop payment on these drafts and flagged the account for follow
up. | was contacted two days later by AmeriTech reminding me of my upcoming
payment. Fortunately, my bank did not release the funds, but now | am getting emails
daily about the missed payment. | have attempted to contact AmeriTech by phone, but
| am placed on hold for hours on end. | have sent an email to AmeriTech customer
service detailing the fraudulent experience, and | have requested a refund. | am quite
anxious to see a resolution to this issue.
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Consumer is calling on regards to a letter received by the FTC about Ameritech
Financial. Consumer reports that Ameritech Financial have promised to enroll
consumer into a government program that they claimed would permanently lower
851 97628659 07/10/2018 Ameritech Financial monthly student loan payments for a loan forgiveness. Consumer reports that he has
been paying $100 a month towards the loan. Consumer reports that he called
Ameritech Financial for a refund and was instructed to leave a message and they
would call back.

The consumer received the FTC letter about Ameritech Financial. Consumer had

852 9grez8r2i 07/10/2018 Ameritech Financial cancelled the service about a year ago and was told by Ameritech Financial that she
was not eligible for a refund. Consumer was told she had to cancel within 30 days.
853 97628737 07/10/2018 Ameritech The consumer hired Ameritech to help consolidate her loans. The consumer was

under the impression that her payments were going towards her loan.

854 97628823 07/10/2018 Ameritech Consumer got a letter from FTC about Ameritech and wanted to file a report.

Husband is calling on behalf of his wife: Consumer states that she received a letter
from the FTC regarding a lawsuit against Ameritech Financial. She signed up with
them back in 2016. She has paid them $109 a month, but in the beginning it was
around $300. She has paid them about $3000 roughly. Later her husband told her
that the payments were not going to her loans. She requested a refund, but they
denied it.

855 97629252 07/10/2018 Ameritech Financial

Consumer is calling to let us know that he received a letter on 07/10/2018 from FTC
856 97629260 07/10/2018 Ameritech Financial about the Ameritech Financial Law Suit, He stated he has paid the amount $ 700 so
far. No further information was provided.

Consumer states that he received a letter in regards to the Ameritech Financial in
regards to the Lawsuit against them. Consumer began his payments for his
membership with Ameritech in January of 2018 totaling about 410 dollars in payments
since then. Consumer has not called Ameritech yet.

857 97629262 07/10/2018 Ameritech Financial

Consumer received a call from Ameritech Financial offering to assist with student loan
debt forgiveness. Consumer complied and now states they have been alerted by a
letter from the FTC that the money paid to the company has not gone to paying their
loans. Consumer has paid the company a total of $4,716 by bank account debit.
Consumer confirmed with their loan servicer no payment had been made. Consumer
contacted the company for a refund per instructions in the letter from the FTC and was
told this information was available to the consumer at the beginning of the contract.
Consumer reports this is not true.

858 97629320 07/10/2018 Ameritech Financial
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AMERITECH FINANCIAL - Consumer received a phone call from someone telling her
that if she worked for a school her loan payments for school could be forgiven after 2
years. Consumer signed up with them, and after 2 years, she got notification from the
DOE that none of her payments to this other company have been going towards her
debt. Consumer tried to cancel her membership and it did not work. They kept taking
money from her account. Consumer had to close out her back account to stop them.
Consumer said this was very deceiving. Consumer called them and asked for a refund,
they refused to give it to her.

859 97629325 07/10/2018 Ameritech Financial

Consumer called to report that she received a letter in the mail from the FTC regarding
860 97629333 07/10/2018 Ameritech Ameritech. Consumer states that she has paid approximately 2300 dollars to
Ameritech which was supposed to go for student loans.

Consumer states that he attempted to sign up with Ameritech but he never paid.

861 97629342 07/10/2018 Ameritech Consumer wants to know what he should do what to do with the letter.

Consumer received a letter from Ameritech. Consumer received a phone from the
862 97629350 07/10/2018 Ameritech company about help with his student loan. He was given a 7 days to cancel if he was
not happy with the service which he did.

consumer calling stating that she received a letter from Ameritech Financial stating that
863 97636975 07/10/2018 Ameritech Financial the company failed to deliver on their promises to enroll people into government
program that they claimed would permanently lower month loan payments.

When | was contacted by Ameritech, | was told the money | paid would be going
toward my student loan, but instead of paying hundreds of dollars, | would only have to
pay $99.99 a month. | was contacted again last month by the company and asked how
much had been paid toward my loan. They were unable to answer my questions. |
asked for a printed form to be sent to me, and when | found the procedure to 'drop out'
of the agreement | sent the letter and told them | know longer wished to continue with
them. This was sent on June 13, 2018. Then on July 7 | recieved a message on my
phone that the company was under investigation

864 97636992 07/10/2018 Ameritech Financial

Ameritech Financial contacted me about paying on my student loans by email. |
contacted them back and they told me they would help on behalf of my loans fir $173 a
month. | agreed on the premise that they were legit. At least they sounded legit. about
865 97637046 07/10/2018 AmeriTech Financial 3 months ago, however, | have switched to a different company that is asking i pay
only $30 a month. The other main difference between ameritech and the company im
with now, is that my credit score now reflects that my student loans are being taken
care of. Other-Other Update
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| was promised to lower my payments and in oeder to do that, i had to sent them $1207
Prep FeeDeposit/ Balance $1207.00, $8.00 transaction feeBalance$1199, $ 99.00
FEBC monthly customer fee/Balance $1100, $ 100.00 FEBC Enroliment fee/balance
$1000. Grand total $4506.00. | paid $ 1207and $ 100 upfront and the folloing month i
paid $108 monthly to Global Client solutions for over a year. | also made payments to
US Department of Education/FEDLOAN servicing the amount of $362.29 and now im
paying $451.43. | signed up for loan forgiveness because i'm a teacher but the
depatment of education has no record of that. I'm very frustrated because there is no
one out there to tell me the truth about paying this loan back as it continues to go
up.TOPIC:Referrals

866 97637113 07/10/2018 AmeriTech Financial

| initially got a phone call and about loan forgiveness from Ameritech and | was with
another loan company at the time. Wish | would have stayed with them now. Ameritech
asked to pay | think $256 in the beginnning and then monthky payments of $108
monthly which | have been doing for about 18 months now maybe more. | received this
letter and | am furious that payments aren't going to my student loans. Calling
Ameritech now to try to get a refund! --- ||l

867 97637150 07/10/2018 Ameritech Financial

| have been paying this company for two years now and I'm worried that my student

868 97637372 07/10/2018 Ameritech Financial loans are going to suffer and | wont be able to get my family back on track.

Consumer calling about the letter she rcv'd from the FTC vs Ameritech. She wanted to

869 97637398 07/10/2018 Ameritech know if the letter was real. Informed her the letter was real.

Ameritech contacted me promising to work with my loan creditors. They did lower my
payments but failed to tell me that | would be paying two payments: one to them, the
other to my loan creditor (FEDEd.org ) which was more that | had been currently
paying. When | called them up on this, they decided that instead of me paying them
$88 a month, they got it down to $25 a month. | should have known this was a scam.
Also, they keep telling me that | am doing my paper work wrong. | don't know if a delay
in getting all paperwork in benefits them somehow but | just feel like they are being nit-

picky.

870 97637428 07/10/2018 Ameritech Financial

Consumer states that she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. She had signed up with them back in 2015. She had paid them
$99 a month. She was told that they would forgive her debit if she paid them for 10
years.

871 97637485 07/10/2018 Ameritech Financial

Consumer is calling to report he received a letter from the FTC stating the issue with
Ameritech. Consumer states he does not remember how he heard about them but they
had promised him to help him pay off his student loans. Consumer states he has paid
them over $3000 which he does pay off his bank account.

872 97637492 07/10/2018 Ameritech
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Consumer received a letter from FTC vs Ameritech. She received a call from
Ameritech and had a program that they could help her get to assist her with a Student
loan forgiveness. She was told that an $88 fee would be charged to her each month for
873 97637777 07/10/2018 Ameritech Financial 10 months. She believes that the fee was suppose to taken after her loan was forgiven.
She states she called to cancel he service and was told that out of the $350 she could
only get $120. She told that she could not get the full amount do to the Forberance that
was filed on her behalf.

| was contacted by mail by this company multiple times for student loan forgiveness
plans. | was struggling to make my payments, so | called them finally in Sept 2016.
They told me that they would help me get my loans back on track by putting me into a
loan forgiveness program, and that | would pay directly to them for my loans. | had to
pay $199/mo for the first year, then $99/mo after that and supposedly it was going
towards my loans. | was stupid enough to believe them, but they had all the right

874 97637873 07/10/2018 Ameritech Financial responses to my questions. | even remember jokingly asking them if this was a scam
because it was too good to be true. | was financially struggling with my student loans
and other bills though, so | didn't know where to turn and they seemed to be super
helpful. They told me repeatedly that this would be goes towards my loans and that if |
were to pull my loans from their program at any point, | would owe them the money
back. The $3600 listed above is approximately what I've paid to them to this point, and
what was supposedly going towards my student loans.

Consumer received a letter from the FTC about Ameritech Financial. He lost about
875 97637926 07/10/2018 Ameritech Financial $648 thinking that he was paying on his student loans, but the money wasn't actually
going towards it.

Consumer reports she a letter from Ameritech offering a Student Loan Forgiveness

876 97643322 07/10/2018 Ameritech based on her income.

Consumer called in to discuss the lawsuit, with Ameritech. Consumer has been with
877 97643388 07/10/2018 Ameritech the company since 2016. Consumer found out they haven't been paying her loans.
Consumer wants her money back.

| have been paying ameritech financial since 3-23-2016 $99 a month because i
believed | was paying my school loans back in hopes to receive loan forgiveness after
a 30 year period.l gave ghe initiating representative my social security number, date of
birth, financial accounts number, driver license number, and FSA information, only to
find out recently that none of the money has went towards repayment of any of my
loans and | will not have ant type of loan forgiveness. | am devastated and do not know
how | will catch up 2 years of not paying my loans back or get my credit/credit score up
to par!!!

878 97643407 07/10/2018 Ameritech Financial
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Consumer received a letter from FTC regarding Ameritech Financial. Consumer was
looking for further details in regards to the class actions. 03/03/2016 is when consumer
879 97643455 07/10/2018 Ameritech Financial started services with them consumer contacted them in regards to them not paying her
student loans. Consumer was paying 200 dollars monthly. consumer was contacted by
them for there services.

the mails several times and chose to answer it. | called and asked many questions. |
was originally told that the company worked with the US Dept. Of Education in order to
eliminate your interest and eventually forgive the loan completely after x amount of
"qualified payment”. | was also told that | had to buy into the program. The program
cost covered all paper work and account maintenance. That cost was $1200. After
getting into the program | was told that my payment would drop down according to my
income. | was told that my accounts would be going into forbearance and that that was
ok because AmeriTech would be handling my accounts and making the proper
payments. After all they were working with the DOE. | paid the $1200 over several
months and once in the program my payment dropped down to $99 a month. | was told
that these payments were going toward my principal. A year went by and after signing
and sending all the paperwork in | was told that they did not receive it and that they
needed the proper documentation. After several phone calls | re filed paperwork and
continued paying for the services that were outlined to me. | sent the paperwork in and
was told | was good to go. | continued those payment and while filing my taxes for

880 97643470 07/10/2018 AmeriTech Financial 2017 | realized that | did not get any forms stating the interest that | paid towards the
loans and when logging into my account | realized that in fact no payments at all were
made toward the principle throughout all of 2017. | called AmeriTech and spoke with a
Renata Taylor who explained to me that | was mistaken all this time. That AmeriTech
is a third party company that | am paying in order to file paperwork and manage my
accounts in the hopes that after 120 "qualified payments" that my loans "may" be
forgiven by the DOE. | was told that my payments that | was making were not qualified
because again they did not have proper paperwork. | said | was assured that the
paperwork was sent in and | was told | was fine. She told me that they have to be
refilled out every year and despite filing them out at one time somehow | was never
fully in the program. | asked her what | was paying $99 a month for the past year or so
and she told me that there was behind the scenes work and account management that
| pay for. | asked what could be done about the "nothing payments" and she told me
that there was nothing that could be done. The whole thing seemed fishy to me and |
started looking into the company and got a letter saying that the FTC was filing suit
against them. | would love to be a part of the suit in anyway possible in hopes to stop
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Consumer reports they received a call from Student Loan Forgiveness Center offering
to consolidate their student loan debt. Consumer reports they do not have a student
loan. Consumer reports they requested for personal information. Update:

The consumer reports he has been paying $88 a month. 07/10/2018

881 97643482 07/10/2018 Ameritech Financial

Ameritech Financial decieved me and mislead me to believe that | was required to pay
them in order to enroll in a forgiveness plan w the DOE and that the money | paid them
would be going toward my loans meanwhile | paid them $800.00 for absolutely nothing,
for services that were free and | could have done on my own such as sending a simple
fax. | later realized this on my own and contacted them asking for a refund and they
denied me. | asked them if | could review my recorded phone call when they first
contacted and mislead me and they said no that they would review it and get back to
me of course they said there was nothing wrong w the calls and | was not going to be
refunded. | then contacted my bank to cancel payment but it was too late. | am now
recieving a letter from you guys saying you are suing Ameritech for the same reasons
that | threatened to sue them myself but unfortunely didn’t actually have the means to
do so. | am hoping they will be brought to justice and all their trusting costumers
including me will be properly refunded. Please feel free to contact me if we can help
eachother in any way. Thank you.

882 97643657 07/10/2018 Ameritech Financial

| thought this company was legit. Apparantly it is not which extremely disappointing and
disheartening. They have taken $3,000 of mine that | thought was going towards my
American Financial Benefits |student loans. Now finding out that | am no further ahead than | was when | graduated

883 97643684 07/10/2018 Center is extremely maddening. In fact, | am further in debt because none of the money was
used towards my loan. | have to now contact FedLoans and hope | can work
something out with them.

Consumer states that she received a letter from the FTC regarding a lawsuit against

884 97643768 07/10/2018 Ameritech Financial Ameritech Financial. She signed up with them back in 2015 and she pays them $99 a

monthly. they told her that they could reduce her loan amount and she would pay a
smaller amount. She was also told that they would pay her loans as well.

I've been paying Ameritech for almost three years for my student loans and now I'm
finding out that no payment has been made on my behave. | need to know what to do. |
885 97643870 07/10/2018 Ameritech was trying to fix my credit and now it worse than ever with no payment for my loans
made. They told me they could fix my credit and now I'm not sure have to get my
money back. Can you help? Thank you Other-Other Update
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| have paid to Ameritech Financial since June 2016, paying $207 for the first year and
then $99 per month, which was promised to be for the next 10 years and then after that
| would be done with my student loan. | received the letter from Federal Trade
Commission, over this last weekend, about the lawsuit against Ameritech, and since
receiving, have called my original loan provider, Great Lakes, which have since
informed me that my loan has not been paid on since 2016. | am furious. | have tried to
contact Ameritech 6 times since yesterday, 7/9/18, without a response. | was promised
886 97643978 07/10/2018 Ameritech Financial that my loan would be paid off in full after paying Ameritech for those 11 years, which
was in the amount of $44,683.40. | feel that is what should be paid off! Ameritech lied!
They deceived each and everyone of us in believing that they were forgiving our
student loans through their program! This is very malicious and they should pay for
each and everyone of our loans.... many people do not go to school because of student

jail time and that we are all compensated for our loans owed that were promised to be
paid out.

| received a letter about how Ameritech financial could help me with my student loan
debt and significantly reduce what | owed and my monthly payments. As someone
drowning in debt on my own | thought it was something that could help. | called and
spoke to a Kathlenne who advised that | would have monthly payments debited from
my account in to a secured account which they would use to negotiate and pay my
student loans. Understanding this | agreed to the program to help manage my debt.
They told me to request forbearance on my loans and even advised they would help
me apply for that until they got my account settled so they have logged in to my federal
loan account on numerous occassions. Now we're being advised that this company
does not pay off these loans and have been debiting money from my account for
nothing. When i contacted them regarding the letter received the customer service
agent had no information for me with the exception of a talking point provided by their
company and stated that someone would reach out to me in a "few business days" to
answer my questions. Very disappointed in this as | wasted precious time and
resources to receive help and have been suffering financially for nothing.

887 97644030 07/10/2018 Ameritech Financial
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Over a year ago, | received a letter in the mail referring to student loan forgiveness.
After receiving a total of 5 letters stating they (Ameritech) was willing to help me
recover from my student loan debt, | decided to give them a try. | spoke to a guy name
Jason, he went over calculations and forwarded me a forbearence request as well as
requests for other documents such as a pay stub, filed tax return which | never sent.
For over a year my payments were $108.00 a month then because of my
unemployement they reduce the amount to $82.00 a month. When | received the letter
regarding the lawsuit, | immediately called Ameritech to cancel my membership. The
supervisor was trying to convince to stay with the company by stating that I'll be paying
3x more money included interests on my loans if | decided to leave them. | had just
paid 82.00 that particular day for my loan, they only refunded $25TOPIC:Referrals

888 97644103 07/10/2018 AmeriTech Financial

Consumers compliant is regarding Ameritech Financial. She states she is paying $120
a month the next 10 years. She states she paid $658 in upfront fee's. She states she
started payment on May 1, 2018. She states Ameritech Financial initially the contact by
email.

889 97644106 07/10/2018 Ameritech Financial

| work for a nonprofit organization so | knew | was able to get help with my loans but
wasn't sure where to look. | saw online something about AmeriTech arranging, and
helping pay back your loans for you so that you would be able to understand it. | gave
them a call and made them explain everything to me very detailed. The company
seemed official and each person | talked to knew what they were talking about and
were very helpful so | signed up. | was confused after a while when money was still
being taken out of my bank account after they told me it would stop after about 9
months or so. They said the money being taken out was for their service but would
eventually go back into paying for my loans. | called and they explained this to me

890 97644166 07/10/2018 AmeriTech Financial again and said it would decrease soon and then stop. The money continued to be
removed from my bank account from Ameritech and | was never able to log in my FSA
account. | called about this and they gave me a password for it after a very long phone
call. I would get letters in the mail stating that my loans were being paid off and that |
didn't owe anything at the time due to Public Service Loan Forgiveness so | didn't think
anything of it. | have other coworkers who work in nonprofit who have been talking
about paying off their loans so | was confused as to why | never was paying off my
loans. Whenever | would email Ameritech support asking if they needed more
information regarding my PSFL they did not email me back or didn't even take the
paperwork.
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| received notice of a pending case against Ameritech, which in the described similar
treatment that | received. They did manage to get a few of my loans consolidated, but
cancelled my dealings with them when | came to the realization they were going to
continue charging me monthly service fee for providing substantial services and | was
able to get the loans not consolidated forgiven. After trying to pressure me not to
cancel | was able to finally get them to cancel.

891 97644173 07/10/2018 Ameritech

They offered "total loan forgiveness" after paying them upfront fees and monthly
payments. They also said they were going to make the payments to my student loans
892 97649916 07/10/2018 Ameritech Financial which they did not make one. With them not paying my loans, over the last 3 years |
have been paying them my loans have accrued over $8,000 in interest. Very, very
frustrated with Ameritech. Just hope | can get some if not all my money back from
them along with the money to pay my interest that has grown on my account.

Ameritech informed me they were consolidating my loans and they were supposed to
be paid with the money that i paid each month. i kept receiving these emails that stated
that my Student Loan email address password had been changed on several
occasions, and i did not know why! | tracked it back to Ameritech...they somehow
accessed my email, and changed the password so that i could not see activity. | called
Ameritech to check to see when my payment would increase after a year as they

893 97649930 07/10/2018 Ameritech informed me upfront that my consolidation would be re-evaluated and changed. The
representative acted confused and did not know what i was talking about, and asked
me to calll back. | called back and got a different rep. only to have the same confusion
at which point i knew something was wrong, and started to look back at the emails that
they sent, and the changed password. i called and closed the account with no problem
or question or penalty. i knew something was up, and researched the company only to
find it was definetely fraud, they said they'd look into refunding my money on several
occasions, but years later....nothing! Please help.
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or representation | Impersonated attorney, law enforcement, or government official ---
What Happened: | have student loans for which | will qualify for the Public Service
Loan Forgiveness program when meeting the terms of 120 on time payments to
consolidated direct loans and working for a 5013c company during the time of those
120 payments (10 years). | thought | had met the terms as of Oct. 2017 but found out
my loans were not consolidated. At that time (Jan 2018), | was contacted by Ameritech
Financial. | was led to believe | needed them to get my loans transferred to Direct loans
and consolidated. They also convinced me that in order to quality for the PSLF
program, | needed them to keep documentation of my payments and paperwork
needed, they told me this was one reason why | was turned down when applying for
the PSLF because | did not have the 10 years of documentation.| believed they were a
part of Fed Loans. They sent me forms from Fed Loans to get filled out (Income Based
Federal Form, General Forbearance Request Form). | also had to send them Pay
stubs, 1040 Tax return, bank routing information and signed releases to get my loans
consolidated with Direct Loans.l was told everything was ready and beginning March
15, 2018, | would be paying $74 that goes to Reliant Account Manager and $99 that
goes to my loan, then after 13 months the $74 would no longer be needed to process
all this and $99 would be my loan payment.They also created my account in
myfedloan.org.l recently received a letter from the FTC dated June 27, 2918 stating
Ameritech is being sued or deceptive practices and outlined what | needed to know
and steps | can take about it. | was devastated to say the least, | was mislead in a
huge way and gave personal information to a company | thought was working on
behalf of federal loans who has done nothing but steal my identity and my money for
now 17 months.! | tried logging in to myfedloan.org to find out the security questions
were changed and so | could not access my account. | called Fed Loans and spoke to
them and found out the $99 that Ameritech set up as an auto withdrawal out of my
bank account for 16 months was not going to my loan at all. | contacted my bank to
stop the 7/15 payment but they will charge me $22 to do that and said if Ameritech
(Reliant Account manager) changes a letter in the name (RAM) the money goes to or
even the amount by a dollar, the stop payment will not catch that so the only way is to
call them to stop the payments. | did call Ameritech but got an answering service to

Ameritech Financial|Ameritech

894 97667640 07/10/2018 . .
Financial

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Impersonated attorney, law enforcement, or government official ---

What Happened: Ameritech Financial.l send them payaments for my students loan. ---
Have contacted: CC Issuer --- Fair Resolution: | would lie a full refund of my payments
sent to them

Ameritech Financial|Ameritech

895 97667719 07/10/2018 . .
Financial
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: | received a letter from the Federal Trade
Commission regarding Ameritech Financial who | used to consolidate my student loans
and start repayment. | am a Ph.D. student at the University of Edinburgh and wanted to
get ahead with my payments. | was told | qualified for Public Service Loan Forgiveness
and according to the letter, my monthly payments do not go toward paying my student
loans. | paid $300 in February 2017 to initiate the repayment and then paid $100 per
month. Now | have to start over again. --- Have contacted: CC Issuer --- Fair
Resolution: | want all of my money back. | cannot get the time back and now | have to
start all over again with the consolidation AND 10 years of qualifying payments.

Ameritech Financial|Ameritech

896 97668100 07/10/2018 . .
Financial

CFPB Sub product: Federal student loan debt --- CFPB Issue Type: False statements
or representation | Impersonated attorney, law enforcement, or government official ---
What Happened: | got involved with Ameritech Financial to consolidate and repay my
student fed loans and participate in the PSLF loan forgiveness program. | was
deceived by Ameritech Financial who also has involved the Financial Education
Financial Education Benefits Benefit_s Center v_vho I haye found ?s taking my money....not paying my fed Ioa_n at all.
897 97704962 07/10/2018 : . . FEBC is also taking part in deceptive practices and | would like a full refund.Since
Center|Ameritech Financial finding out of these deceptive practices from the FTC, this is the reason for my
complaint. | have also contacted FEBC on 7/10/18 and was able to leave a message
stating to cancel my account. issues a refund and stop all future payments. | have not
heard a reply yet. --- Have contacted: CC Issuer --- Fair Resolution: All money taken
from me.l can not honestly say the total amount is going to FEBC since some of my
money | believe is going to RAM - Reliant Account Management and also to Ameritech
Financial. My best guess is $99 per month since March 2017 to date.

| was in formed by the FTC that Ameritech Financial is not a legitimate organization. |
signed up with the company because they advertised that they can help with forgiving
your student loan. | was told that if | make a certain number amount of payments along
with a certain dollar amount that once | completed my portion of the agreement that the
rest of the balance would be forgiven. | had been paying them over a year to help me
with repayment for my student loan. They have not been paying anything on my
student loan and now the interest on the loan has just been getting higher. | feel
completely robbed and heartbroken especially when good intentions were the motive in
this case --- Additional Comments: Justice and a refund to all the people that have to
go through this.

898 98605066 07/10/2018 Ameritech Financial
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| signed up with this company in May 2017. | am an Rn for a non profit and they stated
that they help get a reduced payment and forgiveness in 10 years for student loans.
They told me that my credit report would show 'paying as agreed' once it was

899 98612395 07/10/2018 Ameritech Financial approved. Starting May 2017, they have taken $2,200 out of my bank account. | found
out today that they have not made one payment to Great Lakes, my loan servicer ---
Additional Comments: | would like a refund of all monies paid and correction to my
credit report.

Ameritech Financial contacted me in 2016, the year | graduated from college. Over the
phone, they made me believe I'd be paying my student loans through their company,
and that my payments would be smaller if | went through them. For the first 13 months
| paid 173 dollars. After that, the payments went down to 99 dollars a month. | started
to receive emails from a different student loan provider telling me | was past due on my
payments. | got in touch with the student loan provider who told me | owed them almost
400 dollars becasue | was behind on my payments. When | told them | had been
paying money every month, they aksed me the name of the company that was taking
my money. When | told them it was Ameritech, they told me they had heard of them
being a scam. | immediately got in touch with my bank and ceased all payments. At
that point, | had already paid Ameritech over 2800 dollars.

900 97650078 07/11/2018 Ameritech Financial

As | was finishing up my Master's degree | was receiving mail regarding getting my
loans together. Since it has been my biggest worry | wanted to make sure that | was in
good hands and | was convinced. | ended up calling early before the end of my degree
and | was told | will pay 800 dollars in fees and an amount of 125 initially and then after
4 months it moved towards 99 dollars a month. This was back in August-September
2016, and they are still charging me today. Realizing that no payments are actually
going to student loans | am super confused. Trying to wrap my head around why these
fees need to be charged monthly when the service is only needed once a year for
renewal, and this year instead of the company contacting me regarding renewal of
repayment plan, | actually had to remind the company about it which makes no sense
at all, the only reason | reached out to AmeriTech was because | received a letter
about renewing it by a specific date. What exactly is AmeriTech doing with these fees
if they are not paying my loans off?

901 97650096 07/11/2018 AmeriTech Financial

| have been paying this scam company for over a year and half then to find out they are
not helping innocent people put money toward their student loans. They are deceiving
the consumer, what a kick in the gut to have put out all that money to find out that we
could have received the same help for no fee. | would like to be part of the lawsuit to
sue this scandalous company that are stealing our hard earned money.

902 97650172 07/11/2018 Ameritech Financial
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| was contacted in March 2017 from Ameritech regarding their ability to greatly reduce
the amount owed on my student loan. Was promised because of my being retired on
limited income the loan could be largely forgiven with payments down to a reasonable
level. Filled out paperwork but when notified the amount was not reeduced at all, |
disengaged with them. Was not aware they were taking $108 payments out of our
banking account starting in May 2017. Original contact was with Nicole Silvester,
Customer Service Representative. Started auditing my bank account in May, 2018 and
found $108 recurring charge | couldn't reconcil. Went to PNC Bank and they couldn't
identify because coding was such that couldn't be deciphered - out in a dispute at that
time to charges. Came to find out that was being paid to Ameritech through a third
party and contacted them. Discussed this with Abhinan Joshi on at least three
occasions and never received documentation they promised to send justifying work
903 97650375 07/11/2018 Ameritech Financial they had done. Was then contacted by Holly Halverson, Collections Specialist,
requesting billing information. | had cancelled this earlier after dispute and informed
her of the problem with e- mail. In the meanwhile, | had been talking with Nelnet, the
loan provider and they proceeded to inform me of all the inconsistencies | had been
told by Ameritech including: My loan was a parent plus loan and was not subject to
reduction, that the loan would be forgiven after 25 years from 2017 or my death, and
that the loan amount would continue to accrue and | was set for this next year because
of my low income level. | was informed that Ameritech provided no service, the
paperwork filling out was free of charge and interest rates were set by the US
government. This occured in June of 1018, at which time | proceeded to cancel my
account with Ameritech and attempted to find out what the $108 payment was for with
documentation. UPDATE: 7/11/18 Consumer reports Ameritech keeps calling
requesting payment

The consumer received the FTC letter concerning Ameritech Financial. Consumer

904 97650415 07/11/2018 Ameritech Financial signed up with said company and has paid approximately 1,296 dollars for their
services and nothing has been done for her.

Consumer received a letter about the Ameritech Financial about a lawsuit with FTC
905 97650421 07/11/2018 Ameritech Financial and she would like to know what to do. She previously had done business with them
and paid them around $600 for student loan forgiveness.

Ameritech Complaint: Consumer got a letter from the FTC. Consumer had paid
906 97650489 07/11/2018 Ameritech Ameritech $800 and discovered a possible fraud and asked for his money back.
Consumer was returned all but $300 back.
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Hello, | had been paying my student loans through Ameritech Financial since August
5th 2016. | was charged a join fee and was paying monthy $108.00 for 2 years. On
monday | found out that | was scammed by Ameritech Financial. | called them and
closed my account but they said they will not give me a refund. | also called Fed Loan
directly to explain the situation. Any advice or help as to what else to do would be
appreciated. Thank You. Other-Other Update

907 97650614 07/11/2018 Ameritech Financial

My experience with Ameritech Financial was difficult. My bank account was debted
through a third party servicer call RAM Reliant Account Management. They took a
payment of 167.00 a month for the past 8 months and i though my federal loans were
908 97650771 07/11/2018 Ameritech Financial being paid. It wasnt until my Federal Loans account was on the route of becoming
deliquant that i realized my payments made to Ameritech Financial with RAM were not
making it towards my loans. When i recieved a phone call from my true servicer NelNet
i realized i had been scammed.

| received a letter from the Federal Trade Commission regarding this company and
have been doing some research. In the summer of 2016 | received multiple
letters/post cards regarding this company Ameritech. At the time, my student loan
payments were over $500 a month, plus mortgage, bills, etc. | called and inquired
about the company and how they assist. Just recently, prior to receiving the letter from
the FTC, | had called Ameritech with other questions regarding my payments and my
loans. They gave me false and misleading information as to their practices and how
their company works. In regards to paying them, | was told it would be $280+ for the
first three months, then $150 per month for the remainder of the year, and $99 per
month thereafter. They overcharged me on multiple occasions. | was told my interest
wouldn't change, | received an email from my loan provider stating my interest has
changed because it is a variable rate (taken before 2006). Also, they have changed
their "story" as to how my loan is paid/repaid on several occasions. | will be contacting
them today to cancel my account. | would have spent more than my actual loan paying
them to "handle" my account with all this false and contradictory information.

909 97650792 07/11/2018 Ameritech Financial

Consumer called in regards to a letter he received in regards to the FTC VS
910 97650801 07/11/2018 Ameritech Financial Ameritech. Consumer wanted more information on the situation. Consumer wanted to
call back with more information about his experience with the company.

Been paying Ameritech for months and had no idea the money | was sending wasn't
going towards my student loans. Thought they could be trusted and | was a fool for

911 97656254 07/11/2018 Ameritech trusting them. Just like to get my money back so | can actually start paying towards my
debt. Thanks
912 97656537 07/11/2018 Ameritech Consumer got a letter from FTC about Ameritech and wanted to file a report.
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Consumer is calling to report that she received a letter from the FTC about Ameritech.
Consumer states she received a letter from Ameritech stating they could consolidate
her student loans. Consumer has paid 33 dollars a month. Consumer has paid a total
913 97656572 07/11/2018 Ameritech of Unknown dollars from her checking account. Update 07/11/18 Consumer is calling
to report that she began services with Ameritech on about 05/30/17 and has so far paid
about $33 for 13 months. Consumer states in total she would have to pay about
$1,000.

Consumer got a letter about the FTC vs. Ameritech Financial and she is still paying

914 97656579 07/11/2018 Ameritech Financial the $100 a month and she is estimating this started about January of 2017.

They pressured me to send them all my information because they were going to help
me consilidate my student loan, which | had advised them was a fraud from the
technical school. | had enrolled in the school and once | started | realized it was a scam
and | dropped out. The school continued to get loans on my behalf and a few years
later they closed due to fraud. ATl in Doral, FL. After | signed up for Ameritech they
started withdrawaling money from my bank thru another financial company called
Reliant Account Management (RAM). They have me set up on automatic withdrawal
monthly. TOPIC:Referrals

915 97656666 07/11/2018 AmeriTech Financial

| was called numerous of times advising that | qualified for Student Forgiveness and |
asked them so many times to stop calling me. Then one day they insisted on how
much | can save and so | spent over an hour on the phone with them. | was told |
would be paying $82 for 2 years then it would be reduced and | will pay my student
loans faster. They asked for so many documents and all my information. | assumed
they were legit because of all the forms | had to sign. | should of known this was a
scam when | still had to pay my regular student loan company an extra $25 on top of
the $82 | was paying Ameritech.

916 97656675 07/11/2018 AmeriTech Financial

The consumer received a letter in the mail from the FTC and Ameritech. Originally the
consumer received a letter offering to help her with her student loans. The consumer
has been paying 162/month. The consumer was then getting calls and the consumer
answered. The consumer paid 200 initially. The caller disconnected. UPDATE
07/11/2018: The consumer reports that it was 80/month but initially paid 196 to start

the process. The consumer reports that if she failed to fulfill the payment plan of
80/month for 18 months, she would default and everything would essentially by nulled
and go back to what the agreement was that income based. The consumer has paid
via debit card. The suspects are wanting more information from these people. JJJjj_

917 97656793 07/11/2018 Ameritech
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Consumer states she got a letter from the FTC against Ameritech. She signed up with
918 97656921 07/11/2018 Ameritech Ameritech in 06/22/2016. She paid them 2000 and 10000 was added to her student
loan also. She canceled her services when she saw a story on TV in 11/2017. She
cancelled and requested a full refund and they haven't given her any money.

Consumer states that he received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states he was offered assistance with reducing
his student loan from Ameritech. Consumer states that he was told if he paid $150 a
month, they were able to forgive her loan. which he found out that no payment was
going to his student loans. consumer wants to know how he can retrieve her money
and where to receive additional information.

919 97656994 07/11/2018 Ameritech

| contacted AmeriTech Finanical in reference to Public Service Loan Forgiveness
program on 6-17-2016 and spoke to Martha Border, Account Specialist. She explained
the steps that need to be taken to for the program. However, it was not explained to
me that | was paying a fee for a membership program that was "optional”. After
discovering they were charging me money for a program in April 2017, | called
AmeriTech to inquire about the charges and spoke with Chanton Orm about my
complaint. | informed Chanton that | was not told the membership program was
"optional". By the end of the conversation Chanton agreed to refund $700 out of the
$1200 | had paid. He would not refund my entire $1200 fee. Although | was refunded
$700, | was not satisfied with their decision. | told Chanton | felt like they were being
dishonest and did not fully disclose the membership was optional. I
received a letter from Federal Trade Commission in reference to AmeriTech Financial
RE: Notice of Lawsuit. | called Ameritech on July 2 Case +jjjj about refunding
the rest of my fees $500. They refused to refund my money stating | knew | was
enrolling in a membership program and they felt they resolved my complaint by
refunding $700 out of $1200 in 2017. | explained to Isiah, supervisor | felt their
company is functioning on deceptive practices by not informing their clients that the
membership was "optional". He said we tell out clients the membership is an
extension of the program. | again expressed my concern with their verbage and how
the human brain does not process "extension" the same as "optional'. He still refused
to refund my money then proceeded to inform me | need to contact my student loan
provider because they too are part of a lawsuit. AmeriTech business pratices are
functioning off deception and taking full advantage of their clients.

920 97657017 07/11/2018 AmeriTech Financial
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| got contacted by AmeriTech Financial saying they could help me pay off my student
loans for a reasonable price each month. | talked about this with other people and they
agreed that this is something that can help out. | provided the information required and
921 97657042 07/11/2018 AmeriTech Financial everything seems good. My student loan provider never said anything about needing
me to pay off my loans, so | was sure AmeriTech is going through with their promises.
Then | received a letter about the lawsuit saying AmeriTech is not keeping their
promise. | did everything | could to make sure | did not end up disappointed like what
happened with the college | applied for, and disappointment happened anyway.

Consumer reports that he is a victim of the Ameritech Financial. Consumer says as
soon as he finished school they began to contact him offering assistance to pay off his
student loans. Consumer paid about 1 year worth of payments of $82 each totaling to
$1312. Consumer later found this to be suspicious as his student loan was not coming
down. Consumer received letter from the FTC about the lawsuit with Ameritech
Financial. Consumer also provided personal information including SSN.

922 97657056 07/11/2018 Ameritech Financial

| was contacted by Ameritech Financial in May of 2016. They had offered to
consolidate my debt and have my monthly balance reduced and in ten years my loan
would be forgiven. No money has gone toward my student loans. I've paid them
varying amounts as you have to become recertified yearly. It was 207, then 119 and
then 99 monthly. When | received the letter from the FTC reporting the lawsuit against
923 97657099 07/11/2018 Ameritech Financial Ameritech. | called to cancel my membership with them. They tried to explain that what
| was paying was a monthly fee and ineligible for a refund. Ameritech was going to
audit my initial phone call and "verify" the information provided. | asked to be able to
listen to that recording as well and they refused. Stating that it is for internal purposes
only. I was under the understanding that they consolidated my loan for the initial fee
and were paying toward my loans.

Consumer states that he received a letter from us about the Ameritech case.
Consumer states that he has paid them over $3000 to help him with his Student Loans.
Consumer states that he wants to be included in any action that is taken against
Ameritech.

924 97657134 07/11/2018 Ameritech

| was contacted by an account specialist by AmeriTech Financial and was told they
could help me repay my student loans from when | went to Brown Mackie College.
They gave me the amount | would pay each month and | was fine with it until | received
the lawsuit letter saying it was all false. Between Brown Mackie College's promises that
they would help me get a career and this, I'm severely disappointed in a lot of things.

925 97657137 07/11/2018 AmeriTech Financial

The consumer hired Ameritech Finance to help consolidate her loans. The consumer

926 97657175 07/11/2018 Ameritech was under the impression her payments were going towards her loan.
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Ameritech greatly hurt my family and I. For about a year Ameritech had my family and
| believe they were making payments towards my school loan through Navient. During
this time, Ameritech took hundreds of dollars in payments from us while not making
payments towards my loan amount to Navient and while allowing approximately

927 97664532 07/11/2018 Ameritech $106,000 in school loans to amass massive interest fees. We later found that, though
Ameritech told us Navient was the correct loan servicer, Navient was not the
appropriate servicer for the kinds of loans | had. Ameritech's actions resulted in
ongoing stress so severe | felt ill: upset stomach, light headedness, and feelings of
overwhelming hopelessness.

Amertech contacted me via mail advertising that they would be able to reduce my
student loan payments. | was originally told that | had to pay 286/month and that the
funds would go towards my student loans and that after 6 months it would drop to
100/month. | paid an initial fee of 286% to get the process started. | was later
contacted by Navient, after signing up for Ameritech, that they hadn't been receiving
any payments from me. | contacted Ameritech and was then told that the payments
hadn't been going towards my student loans but rather was a fee for them filing
paperwork which | would not be able to file myself. | was told | needed to pay for my
student loans on top of what | was paying Ameritech and was led to believe that |
would not be able to file the paperwork needed to lower my student loan payments.
Ameritech led me to believe that the money | was paying to them was going towards
my student loans and that they were filing paperwork for me that | wouldn't be able to
do myself and that without Ameritech | would not be able to get my student loans
reduced. So far | have paid Ameritech approximately 3500%. | am filing this complaint
because Ameritech was not transparent about their fees and | feel | have been
scammed.

928 97664623 07/11/2018 Ameritech Financial

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $100 a
month, they were able to forgive her loan. which she found out that no payment was
going to her student loans. consumer wants to know how she can retrieve her money
and where to receive additional information.

929 97664719 07/11/2018 Ameritech

| contact Ameritech to cancel my membership and ask for a refund, i was told no

930 97664836 07/11/2018 Ameritech refund. Other-Other Update

| called Ameritech to get a refund on monies paid to them and they refuse to do so.
931 97664916 07/11/2018 Ameritech Please help me on how | can get refunded for all of that money. They did cancel my
account.
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932

97664952

07/11/2018

Ameritech

ameritech falsely said they were to consolidate and pay my studebt loans with
automatic draft from my checking account. they never applied any payment at all to my
loans. i received letter from the FTC regarding the suit filing and advising steps to take.
| just got the phone with "Grace" at ameritech and she said that they will not be

933

97665053

07/11/2018

Ameritech

The consumer wanted to file a complaint against Ameritech Financial for misleading
their on their student loan process. The consumer stated that he paid the company
$1296 over the course of one year.

934

97665054

07/11/2018

Ameritech

Consumer has been a part of a contract for his student loans with AMERITECH for the
past three years. The consumer wants to be included in this suit. The consumer paid
$200 for the first year and now $100 per month for the past two years.

935

97665162

07/11/2018

Ameritech Financial

| have been paying Ameritech Financial $99.00 a month since 2016. They were
supposed to be managing my student loan and providing a loan forgiveness plan. They
told me that if | paid 200 consecutive payments that my loan would be forgiven. My
loan is through Mohela and | have not been having my money going towards that loan.
| believe this company is a scam. | am filing a formal compliant against this company
and seeking reimbursement for my payments.

936

97665206

07/11/2018

Ameritech

Consumer called to report that she received a letter from the FTC regarding Ameritech.
Consumer states she was making 173 dollar payments a month to go towards her
student loans. Consumer paid for approximately 13 months.

937

97665239

07/11/2018

Ameritech

Consumer reports she received a letter from Ameritech offering to lower her monthly
payment, consumer states she has paid them $3300

938

97665246

07/11/2018

Ameritech Financial

Ameritech explained to me that by paying them through an Income driven payment
plan my student loans would be forgiven in 10 years. And the amount | pay each
month of $108.00 could change if my wages increased after the yearly review. They
also said to add more people to my family to reduce the amount | would paying??
Shady....

939

97665279

07/11/2018

Ameritech

The consumer has services through Ameritech for debt consolidation. The consumer
contacted them to cancel and receive a refund. The company never called him back.
The consumer was under the impression that his payments were going towards his
loans.
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Nov 2017 someone contacted me about consolidating my loans and being put into a
loan forgiveness program. To my understanding the payments of 132 dollars a month
were going towards my studebt loans and that my payment would go down to 99
dollars after a given number of months. | called to ask about the letter | recieved from
940 97665307 07/11/2018 Ameritech Financial FTC to check balance all of that information and was told those payments have been
going as a service fee and if | paid 300 payments of federal payents my loans could or
would be forgiven. | had no idea none of the money | was paying to them was going
towards my loans. | will be canceling my &quot;service&quot; with them and trying to
make up for the time and money lost here. Other-Other Update

Consumer states that she received a letter from the FTC in regards to the Ameritech
Financial Lawsuit. Consumer began her membership with them in the end of last year.
Consumer states that she paid in total so far about 1392 dollars. Consumer has not
called Ameritech just yet.

941 97665353 07/11/2018 Ameritech Financial

Consumer calling about the letter he rcv'd from the FTC vs Ameritech Financial.
Consumer wanted more information about the letter. Referred him to
ftc.gov/Ameritech. Consumer was told that hew would only gave to pay $82/month for
10 years and after that his loans would be forgiven.

942 97665360 07/11/2018 Ameritech Financial

| filed a claim about a week ago about this company. Today they sent me money which
they claim is my refund for the services they claim they did on my behalf. it totaled
$350. however ive paid $1066 total to this company that in fact did nothing for me and
sent me farther into debt with my student loans. Id like a full refund if possible but there
blocking me at every attempt and told me to contct the FTC if i had a problem with how
they do business. Other-Other Update

943 97665416 07/11/2018 Ameritech financial

i was contacted by kimberly quinones im may of 2017. she explained to me that i could
have thousands of dollars foregiven from my student loans if i joined ameritech
financial. she explaind that i would pay them a monthy fee of $82 for a year and that
money would not go to my loans but after that year was up my intrest on my loans
would be gone. it was around $30,000 dollars that would be forgiven and after that year
was up the monthly payments would start going directly to paying the remaining
amount of my loans off. the people that draft the money out of my account each month
is called reliant account management (RAM). | just received a notice in the mail saying
that ameritech is being sued for deceptive practices. Now i am filing this complaint
because i want my money back so i can put it towards paying off my loans. It is
disgusting that these people are ripping people off when we are just trying to do the
right thing.

944 97675041 07/11/2018 Ameritech Financial
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| was contacted by Ameritech Financial via mail in May of 2017. Ameritech was
claiming to offer a Student Loan Document Preparation and Processing Services
Program. The flier noted the implementation of the Health Care and Education
Affordability Reconciliation Act of 2010 and the adjustment of their re-payment policies.
The company claimed that by my making payments of $108.00 for 33 months,
followed by re-occurring payments of $95.00, | would save $30,900.00 in student loan
repayment, that | would otherwise spend using my loan services. Ameritech obtained
my income information and has since been updating my Great Lakes student loan
account to be set to an income driven repayment plan of $0/month, while they have
been withdrawing $108.00/month from my checking account. | have recently contacted
Ameritech in hopes of canceling and receiving a refund, but have yet to receive a reply.

945 97675108 07/11/2018 Ameritech Financial

Consumer received a letter from the FTC concerning Ameritech. Consumer received a
letter from Ameritech in December of 2016. The consumer called them and they
offered to help him pay off his student loans. The consumer has been paying them 82
dollars a month since then.

946 97675118 07/11/2018 Ameritech

947 97675193 07/11/2018 Ameritech Financial Consumer reports they received a letter from the FTC regarding Ameritech Financial.

Consumer calling about the letter she rcv'd from the FTC vs Ameritech Financial. She
948 97675324 07/11/2018 Ameritech Financial had additional questions. Consumer found the company online. She set up a payment
plan where she would pay $132/month.

| have been paying to Ameritech Financial for almost two years. | recently contacted
my real student loan provider to find out that my payment amount was zero dollars. |
949 97675458 07/11/2018 Ameritech Financial have been paying them an initial 128 dollars after that 108 dollars a month for 21
months. Where has my money been going? | hope you win and are able to get my
money returned.

Consumer received a letter from the FTC about the lawsuit about Ameritech Financial.
Consumer stated she was paying $80 a month. They promised her to help lower her
student loans but they didn't do so. Consumer stated she was struggling to make the
payments to Ameritech Financial. Consumer first found out about the company when
they contacted her first by phone. Consumer stated they always had her send her
information over email several times.

950 97675508 07/11/2018 Ameritech Financial

| was told that if | paid them for 10 years straight according whatever rate they
calculated, | would be forgiven of any remainder student loan debt. They quoted me
951 97675512 07/11/2018 Ameritech Financial $170 monthly and stated that a portion went to my student loans. When | found out
nothing was going to my student loans | threatened to cancel and they lowered my rate
to $50 monthly, but later | cancelled.
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Consumer is calling on regards to a letter received by the FTC about Ameritech
Financial. Consumer reports that Ameritech Financial have promised to enroll

952 97675568 07/11/2018 Ameritech Financial consumer into a government program that they claimed would permanently lower
monthly student loan payments for a loan forgiveness. Consumer reports that she has
paid close to $1700

Consumer reports that he got a letter from FTC concerning the Ameritech lawsuit. He
has sent them money and they have not paid any student loans. Consumer saw an ad
for Ameritech online and has paid them $400. Consumer was advised by Ameritech
that they are not refunding any money.

953 97675630 07/11/2018 Ameritech

| have been paying AmeriTech Financial $99.00 a month for the past year and a half

954 97675673 07/11/2018 AmeriTech Financial which has been by automatic withdraws from my bank account.

Consumer is calling because she received a letter from the FTC VS Ameritech.
Consumer states that a friend referred her to Ameritech for help with reducing her
student loans. Consumer paid the company $74 by debit and found out that her
payments where not going towards her Fed Loan so she canceled the service.
Consumer calls the company using the phone number provided but does not get an
answer.

955 97675685 07/11/2018 Ameritech

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $108 a
month, they were able to forgive her loan. which she found out that no payment was
going to her student loans. consumer wants to know how she can retrieve her money
and where to receive additional information.

956 97675798 07/11/2018 Ameritech

| got a letter in the mail telling me about my loans and how they can help me. | called
and they told me that they will help me out on my student loans. They sent me some
email tell me to send this: Most Recent 30 Days of Paystubs: NeededSpouse Most
Recent 30 Days of Paystubs: NA Most Recently Filed Tax Return: NeededStatement of
957 97675811 07/11/2018 AmeriTech Financial Income: NAPSLF Employment Certification Form:NAStop Automatic Payment To
Servicer Form: NARecent Loan Servicer Statement(s) or Documents: NA (Pulled Fed
Site Statement)IBR/ICR Application Form: Need Client SignatureForbearance Form:
Need Client SignatureStop/Freeze Forbearance Form: NAFamily Size Letter:
NAVoided Check: NeededNotes by our Document Collection Department. | didn't send
anything because they took my money and have not called for me for it.
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Consumer reports that he is a victim of the Ameritech Financial. Consumer says as
soon as he finished school they began to contact him offering assistance to pay off his
student loan. Consumer paid about $108 each month. Consumer later found this to be
suspicious as his student loans was not going. Consumer received letter from the FTC
about the lawsuit with Ameritech Financial. Consumer also provided personal
information including SSN.

958 97681334 07/11/2018 Ameritech Financial

Consumer states that she received a letter from the FTC regarding a lawsuit against
Ameritech Financial. She had gotten a letter from them and she decided to go with
them. She was told that they were going to pay her loans. She started in February
2017 but stopped using them in August 2017 because she found that none of the
money was going to her student loans and they put her loan on forbearance. She
never gave them permission to do that.

959 97681411 07/11/2018 Ameritech Financial

Consumer reports they received a call from Student Loan Forgiveness Center offering
960 97681453 07/11/2018 Ameritech Financial to consolidate their student loan debt. Consumer reports they registered and later
discovered they were not paying her student loans.

In January 2017, | received a phone call from AmeriTech Financial. They left a voice
mail because | do not answer numbers that are not on my contact lists. | ignored it.
Then in February | received a letter in the mail. | called the number to see if this was
something legitimate. They explained that they could reduce my student loan payments
to $108 a month. They fabricated my information by increasing the number of people
lliving in my home, the amount of bills | had to pay, etc. | questioned and questioned
961 97681639 07/11/2018 Ameritech Financial because it didn't seem right. | researched reviews on them but could not find anything
telling me they were not legit. | checked the Better Business Bureau and they didn't
have anything negative about them either. The representative, Richard Tapia even
gave me his number to call if | had any questions or needed reassurance.

The letter | received in the mail looked offical like it was from the government. |
contacted AmeriTech and asked that all services be stopped and for a refund. Other-
Other Update

Consumer states that about 14 or so months ago he began his membership with
Ameritech Financial. Consumer states that about a month ago he received a call from
Navient who are his loan servicer in regards to some changes that were made to his
962 97681808 07/11/2018 Ameritech Financial account with them stating that he had 5 children which he doesn't and also changed
his employment and income information as well. Consumer cancelled his membership
with them at that time. Consumer had in total sent about 2000 dollars or more to them
over the course of his membership.

they contacted me to pay my student loans..they charged a fee to start then monthly
963 97681853 07/11/2018 Ameritech payments gor 3 years now. they try to call me everyday to give them more ingo but
reject their calls and emails
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Consumer received a letter from FTC about Ameritech. Consumer has been involved
964 97681869 07/11/2018 Ameritech with the company for two and half years. Consumer states that they tried to get them

claim more deductions on their taxes.

In attempt to gain control over my finances and begin paying on my student loans, |
contacted a loan consolidation company to assist me in an overwhelming world of debt
consolidation. | do not remember how much or how many payments | made to
Ameritech before realizing | was still being contacted by my lenders separately. |

965 97681888 07/11/2018 Ameritech Financial believe that | then completely cancelled with Ameritech. | am unclear if that account
was fully closed after recieving this notification of law suit and have not been
successful in connecting with the company's customer service representatives to get
clarification.l am a low-income individual hoping to recieve a refund for cash | cannot
spare.Thank you.

Consumer is calling to report that she was contacted with a letter in the mail by
Ameritech offering their services to consolidate student loans. Consumer contacted

966 97681897 07/11/2018 Ameritech them and set up payment plans with the company. Consumer states that she has paid
$2000 total.
Consumer states he was contacted by Ameritech Financial over a call stating they
967 97681902 07/11/2018 Ameritech Financial worked for the student loan place and could get his loans consolidated, at first

consumer paid 100 a month but then it went down to 80 dollars a month.

| was refferred to Ameritech Financial in 2015 by a friend who was contaced by
Ameritech Financial. By initiating contact, we both were given a referral discount. | was
required to pay an upfront fee for 2 months and then my payment was reduced to $99
a month. | was under the impression this money was being used to pay on my student
loans. | was also told | only had to pay for 20 years and then my loans would be
forgiven. About 3 months ago, | moved states and called them to change my bank

968 97681943 07/11/2018 Ameritech Financial account information. Also, | asked if there was a lower rate | could pay since | would be
unemployeed for the foreseeable future. They told me there was a $49 a month
payment option. i asked why | had been paying $100 a month if there was a cheaper
option and they told me that with the $100 a month fee, they would provide other
services such as discounts to certain places, pet grooming and they would do my taxes
for me. | had no idea any of this came with the $100 a month and still am unaware if it
is true. | have paid them over $3600 in the past 3 years.
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i can remeber in my intail call going back and forth between a couple pf people when i
would say i didnt understand something. being moved between people, not liking to
talk on the phone and getting anxious about talking on the phone doesnt help to
understand things. i was under the impression that they give me a smaller repayment
on my student loan and since i had just moved to a lower paying job and i thought this
was good timing. Now they are telling me that all this time i was to be paying them a
fee for having gotten me a lower payment and i should have still been paying naviant
all this time. why would i want to agree to now making two payments a month? i
wouldn't. i told them i want my money back so i could actually put it to my student loan
repayment but was basically told that unless FTC wins their case | won't get that
money back. | am living pay check to pay check as it is and can’t handle this setback. It
feels like it wasn't worth it to go to school and deal with this.

969 97681973 07/11/2018 Ameritech Financial

Consumer reported that he recieved a letter from the FTC regarding the Ameritech law
suit. Consumer states he thought the company was helping pay his loan and just
figured out they did not. Consumer states he has paid the company about 3,000
dollars.

970 97682027 07/11/2018 Ameritech

Consumer is calling to report that she received a letter from Ameritech Financial due to
she has been paying monthly the amount of $ 173 She has paid the total of $ 2,760 so
far, She would like to know more information about the Law Suit. No further
information was provided.

971 97682184 07/11/2018 Ameritech Financial

i was contacted by this company to pay my srifent loans for a really cheap price. i was
told that if i paid for 5 years then the rest would be forgiven. i had my payments set up
to be withdrawn automatically at the 1st of the month umder a different name in the
amount of 108.

972 97682213 07/11/2018 Ameritech financial

The consumer received a letter from the FTC about the Ameritech letter she received.
The consumer wants to file a complaint against Ameritech because she has paid the
company to help her with student debt relief and noticed her balance for her student
loans was not going down. The consumer paid 108 every month for a year via debit
card. The consumer reports that the billing company on her statement shows up as
RAM (Reliant Account Management). Originally the consumer received a cold call.

Ameritech|Reliant Account

973 97682232 07/11/2018
Management

Consumer states that she received a letter from the FTC stating to be suing Ameritech
due to deceptive practices, consumer states she was offered assistance with reducing
her student loan from Ameritech. Consumer states that she was told if she paid $87 a
month, they were able to forgive her loan. which she found out that no payment was
going to her student loans. consumer wants to know how she can retrieve her money
and where to receive additional information.

974 97682249 07/11/2018 Ameritech
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Consumer calling to report that she is with Ameritech Financial for 2 years. She got an
975 97687796 07/11/2018 Ameritech Financial email from them and they had set her up and given her application. She sent them
3734 dollars they've started taking out $157 a month.

| was contacted from Ameritech in regards tp my student loans. They told me
everything | would get etc, | said ok sounds like a good idea. They charged me every
single month foe NOTHING. Its not until called the Dept Of Ed and they informed me to
stop this program because its FRAUD.TOPIC:Referrals

976 97688022 07/11/2018 Ameritech

Cold contacted by Ameritech with the promise of lowering my payments and after X
number of payments my loans would be forgiven. Months later | inquired as to how the
process was going, as | had been charged monthly but had no other notices. They
informed me that they were charging me but the payment plans weren't in progress yet
because | was missing paperwork. After filling out the paperwork months later they
issued new sets of paperwork. When attempting to cancel they gave me the run
around and ultimately prevented me from cancelling under fear of my loans getting
messed up. Am now in the process of cancelling again, but once again getting run
around. | will have to contact my bank and explain the situation and tell them to refuse
any charges from their company anymore.

977 97688159 07/11/2018 Ameritech Financial

CFPB Issue Type: Struggling to repay your loan | Problem lowering your monthly
payments --- What Happened: | was making 88.00 dollar payments to Ameritech. |
received a letter in the mail from the Federal Trade Commission, stating that
Ameritech was being sued for deceptive practices. They have taken 88.00 out on April
23, May 25th and June 25th of 2018 --- Have contacted: CC Issuer --- Fair Resolution:
To give my money back. | thought they were helping me and they were not.

Ameritech Financial|Ameritech

978 97705335 07/11/2018 . .
Financial

Ortiz Attachment A - 204 Page 204



Case 4:18-cv-00806-SBA Document 165-1 Filed 09/07/18 Page 206 of 511

# | Reference Number | Complaint Date Company Name Complaint Info Comments

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: Ameritech was supposed to be helping to get
out of default with my student loans. | was paying the $107 dollars per month and my
income tax check was taken for 2017. My income tax check was not supposed to be
taken and they harassed me about making the monthly payments. Ameritech / RAM
services made my bank account overdrawn of which | had asked them not to go into
my bank account because they were not helping me. | have emails to prove it. | was so
upset. | do not have the money to pay my loan off and | was under the impression that |
was not in default anymore due to Ameritech was supposed to be helping me.My first
payment to them was for $149. 00 in November 2017. The regular payments was
$107.00 per month. | was struggling to pay that amount. | want my money refunded
and the amount of my income tax check and | had to pay Turbo Tax $107.00 dollars
due to the check was taken and they would have taken their money out of my income
tax refund check. | think Ameritech should give me back all of money. | am struggling
to make ends meet and this happens to me when | am trying to pay student loan. My
credit is destroyed when they reassured me my credit would be okay in a few months. --
- Have contacted: CC Issuer --- Fair Resolution: | want all of my money returned to me
and the lost of my income tax check --- School Unit ID: |j-— School OPE ID:

Ameritech Financial|Ameritech

979 97705437 07/11/2018 Financial|Drexel University

CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happened: Applied and Completed application with
Ameritech (May 2017). Company initially charged a fee of $88 in the first month (June)
and then three payments of $287 in each of the next three months. $99 was charged
monthly until membership was cancelled (July 2018 - monthly Ameritech fee already
Ameritech Financial|Ameritech |withdrawn). Customer noticed that while making the payments to Ameritech balance of

Financial|Drexel University  |federal loan was not influenced by amounts paid to Ameritech. During the courting
process, agent working for Ameritech did reveal that monthly payment would be lower
but did not accurately nor thoroughly described what services they were providing,
namely enrolling customer in repayment plans. Agent did not mention that the fees
Ameritech would withdraw do not directly go toward the balance of the federal loan. ---
Fair Resolution: At minimum, full reimbursement paid to Ameritech during the

membership. --- School Unit ID: || ll_Schoo! oPE D: |

980 97705763 07/11/2018
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CFPB Issue Type: Dealing with your lender or servicer | Received bad information
about your loan --- What Happened: | was told in August of 2017 that | would be able to
refinance my Federal Student Loan through Ameritech and that the starting payment
would be $82 a month for two to three years. The Last year | would pay $102 per
month and then the loan would be paid off. | paid over $900 to them as a service fee
over the last ten months.They have a disclaimer on their website that talks about a
lawsuit with the FTC, and states“We do not make loan payments on your behalf and
loans remain in your name. We assist in identifying appropriate government loan
repayment programs and assist in document preparation to apply for the program. Any
fees that you pay to Ameritech Financial are for services and you are responsible for
repaying your loans separately.”This disclaimer was not there when | signed up in
August of 2017. When | signed up | was under the impression that the $82 per month
were being applied to my loans because that is what | was told. --- Have contacted: CC
Issuer --- Fair Resolution: | would like my money refunded. | am not the only person
this happened to.

Ameritech Financial|Ameritech

981 97705857 07/11/2018 . .
Financial

CFPB Issue Type: Dealing with your lender or servicer | Don't agree with the fees
charged --- What Happened: We have been dealing with a company named Ameritech
Financial which we believed were alined with our student loan lender and that the $99
a monthly payment we were making was going toward our student loan debt. Recently
Ameritech informed us we would have to begin making a payment of $38.08 directly to
Ameritech Financial|Ameritech |our lender in addition to the $99 payment we have been making to them since 2016.
982 97705865 07/11/2018 Financial|University of Southern | The impression we got was that they were part of our lending company so this new
Mississippi payment was confusing to us. We then received a letter from the United States of
America Federal Trade Commission stating that they were suing Ameritech Financial
and the steps we would need to take to file a claim. --- Have contacted: CC Issuer ---
Fair Resolution: We would like to see our $99 monthly payment be refunded to our
student loan lender as that is were we thought they were being applied. --- School Unit

ID: [l --- School OPE ID: [N
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CFPB Issue Type: Dealing with your lender or servicer | Trouble with how payments
are being handled --- What Happene