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GASTRIC BYPASS REVIEWS & OPTIONS 
IN No I[ '" 

HOME BARIAffiiC SURGERY SURGERY FAILURES SUCCESS STORIES SURGICAL Al fERNATIVES 

Gastric Bypass Reviews & Options 

S~Gasllt'Ctomy Combination 

----
Our country is currently expertenclng an obesity ep~demlc which means lhat wen over 

50% at American citizens are either overwelghl obese. oc worse, morbidly obese. Due 

to this issue, many people have tumed to batialric surgery to help resolve not only their 

weight problems. but also any weJghJ.related me<fiCal concfltlons. such as; Type 2 

dlllbe:es. hypertension (or high ~ood po;ssure). or even coronary heart disease 

The Purpose of this Site 

Here at GastrftBypass.me. we want every person who vlslls this slle to !<naN evel)thlng 

there is to knct"' about bartalric surgery by providing the necessary tools ThroughoUt 

this srte. we11 offer articles with loads ollnformal.on about each banatrtc surgery 

Insurance Information. surgeon information, aliematives to swge!)' and everything in 

betwe<!,.......,. look f""''l>rd to serving anyone seeldng answers before undergoing 

surgery 

ONE COMMENT 

I • 

"sounds lll<e it has a good track record 

LEAVE A REPLY 

Your email address 'MInot be publlshed Required fields are rnarl<ed • 

NAME' 

EMAIL' 

COMMENT 

CATEGORIES 

Success Stories 

Surgery Failures 

Gas-.rlc Bypass StaiS 

Sarfatrlc Surgery Options 
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GASTRIC BYPASS REVIEWS & OPTIONS 

HOME IWW\fRlC SURG£RY SURGERY fAilURES SUCCESS STORIES SURCICAUU.lERNAtlVES 

Surgical Alternatives 

What are the Roca Labs Surgery Alternative® 
Solutions? 

The Roca Labs SUrgery AltemalMI!!I SolutiOn Is an a:lempl to proVIde tbe workfsllnl 

replat.ement tor -..eight loss surgenes. such = gaslrfc banding (t.AP-BA.~O•) . .-., 

goslrKlcnly, or gastric ~ ... SOme prcres.Jonals view borlatnl: •urgene• as 

)><lmitlve" and laJirom SU<tossf\.d r. tile long run. Her""""''·"""" no 1n.1e attoma:r.o 

was ollii!ed unli now. I'TlOd>idly obese people could onty resort to surg~C.al options tor 
extreme weight toss resuts of ovw 100 pounds (or 451dlogn!ms~ 

What is the Gastric Bypass Alternative® Success 
Rate? 

We thol!enged the co~nys tlaim to a "SS'lfo wee ... rote' by checking some of the 

654.000 moo resutts....., got w11en ... rthing lor. "Y- Roca t.al>•· 

Marcia 

lost 115/bs 

knees are better 

back pain gone 

I feel healthier 

CATEGORIES 

Sl.l<U$$ St~ 

Sutgery Failures 

GO'Siric Bypass Stots 
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Does the Roca Labs Surgery Alternative® Solution Work 
lm mediate.ly? 

Yes. In 97% of lhe llidoos provid«<. evidonte that the surgical anomallvo Is sucussfUI 

ts ovl~ trcm day one. 'M1i\ someav<!ragillg weig!ltloss ofO.SlO 1 p:><nSp<>r day. 

the Roca labS SUI!i"'Y Al:emallve& SOI\rtlon ts qUit<! ~.- El<ample 1, Ex&npie 

2. 'Mile some casesweroconvln<*1g. othorslackedeYldence. E><ompie 3 . 

Does the Roca labs Surgery Alternative® Solution Work Mid­
Term? 

Yes.-.. •• , lh1s only fildlmt In about 7Go80'11> of cur estima:es. wtW lhfrse 

estimates are not unsau.stactory. n c.Malnly t.aD.s unde!r tne e!Uned 90%.. 

Exampta 1. ~· 2. E<amplo 3, 

Does the Roca Labs Surgery Alternative® Solution Work Long 
Term? 

Exam!* 1. ~ 2. Example J 

Are the Roca Labs Surgery Alternative® Solution Statements 
Trustworthy? 

our panel of e>pe!t$ ~'To< the most parr and 'mo<e !tiM Olller$". Medical eJaJrns are 

co<rec1. FDA regi.UUons are ollse<Ved, but noc alllhfr a:1i<IO$ on tho site a<e upda!ed. 

Useful Unks: 

· RoUt..lbs.\'0~ 

LEA \TE A REPLY 

Your email odctess wll not be~. Required- are mad<ed • 

NAME • 

EMAIL • 

COMJd EN1' 
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® 

GASTRIC BYPASS no surgery 
I 1-1 =Answers now 

Terms and Conditions 
V2.3.1 Dec., 2014 

Welcome to the Website of Roca Labs, Inc. (hereinafter referred to as "RL", we or us). 

Before you participate in our Regimen or any part of the Regimen, we want our 

approach to your success to be completely clear. The purpose of these Terms and 

Conditions is to clearly set forth the boundaries of our engagement with you, the 

customer. While it may appear that we are being overly formal, we think it is best to 

clearly define our approach to your success at the commencement of the relationship. 

In that regard, we want to ensure that you understand the Terms and Conditions set 

forth below. 

To Start, our Regimen is a combination of the Natural Supplement Formula (the 

"Formula"), Anti Cravings, the Suggested Use, My Progress, our exclusive Cash Back 

Reward Policy, and most importantly, your desire to succeed. The Terms and Conditions 

are our promise to you, and your purchase of the Regimen from RL is your agreement 

to comply w ith these terms. If you can not in good-fait h agree to t he following 

Terms and Conditions, then you should reconsider whether RL is right for you, as 

all sales are final. 

The Terms and Conditions are user-friendly and divided into the below easy-click menu: 

• Summary 

• Purchase, Shipping and Return Policy 

• Discount and Endorsement Policy 

• Health, Medical & FDA Notice 

• Privacy Policy 

You may click on any of these sections at any time to review the individual section or 

continue reading below. 

DISCLAIMER LANGUAGE: PLEASE CAREFULLY READ THESE TERMS AND CONDITIONS 

OF USE 

BY USING THIS WEBSITE OR THE REGIMEN AND/OR PLACING AN ORDER FOR THE 

REGIMEN, YOU AGREE TO BE BOUND AND ABIDE BY THESE TERMS AND CONDITIONS. 

YOU FURTHER AGREE THAT YOU ARE AT LEAST 18 YEARS OF AGE, AND ELIGIBLE TO USE 

THIS SITE AND/OR PLACE AN ORDER FOR ROCA LABS' PRODUCTS AND SERVICES. THE 

PROGRAM SHOULD ONLY BE USED BY INDIVIDUALS UNDER THE AGE OF 18 WITH BOTH 

ADULT SUPERVISION AND AT THE DIRECTION OF A MEDICAL OR HEALTHCARE 

PROFESSIONAL. 

! All the Answers 

General questions 

Medical questions 

Overcoming Obesity 

Compare 

Terms & Conditions 

Terms & Conditions 

Privacy Policy 

Money Back I Reward 

@ Support 

., Qualify & Order 

A m I Qu al ified? 

.... 

https :/ /rocalabs.com/tetms 5/6/2015 
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DISCLAIMER OF WARRANTIES AND LIMITATION 
OF LIABILITY 
TillS WEBSITE, TIIE REGIMEN. AND ALL INFORMATION, CONTENT, MATERIALS, 

PRODUCI'S, FORMULA, AND SUPPORT lliCLUDED ON OR OTIIERWISE MADE 

AVAILABLE TO YOU THROUGH TIIE USE OF TillS WEBSITE ARE PROVIDED BY ROCA 

LABS ON AN "AS IS" AND "AS AV AlLABLE" BASIS UNLESS OTIIERWISE SPECmED m 
WRITING. RLMAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, 

EXPRESS OR IMPLIED, AS TO TIIE OPERATION OF TIIE RL WEBSITE, OR TIIE 

INFORMATION, CONTENT, MATERIALS, PRODUCTS, FORMULA, AND SUPPORT 

lliCLUDED ON OR OTIIERWISE MADE AVAILABLE TO YOU THROUGH TIIE WEBSITE 

UNLESS OTIIERWISE SPECIFIED IN WRITING. YOU EXPRESSLY AGREE THAT YOUR 

USE OF TIIE WEBSITE, INFORMATION, CONTENT, MATERIALS, PRODUCTS, FORMULA. 

AND SUPPORT IS AT YOUR SOLE RISK. TO TIIE FULL EXTENT ALLOW ABLE BY 

APPUCABLE LAW, RL EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR 

IMPLIED, lliCLUDlliG BUT NOT LIMITED TOW ARRANTIES OF TITLE OR IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, 

COMPATIBIT.ITY, SECURITY, ACCURACY OR NON-INFRINGEMENT. NEITHER TIIE 

COMPANY NOR ANY OF TIIE COMPANY' S AFFILIATES, UCENSORS, LICENSEES, 

SERVICE PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY REPRESENTATIONS 

REGARDlliG TIIE USE OR THE RESULTS OF TIIE USE OF THE FORMULA, OR TIIE 

INFORMATION, CONTENT, MATERIALS, PRODUCTS, FORMULA. AND SUPPORT IN 

TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABIT.ITY, OR SUCCESS. NO ADVICE 

OR INFORMATION, OBTAINED BY YOU FROM TIIE COMPANY'S PERSONNEL OR 

THROUGH TillS WEBSITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY 

PROVIDED FORm TillS AGREEMENT. 

RL WU.L NOT BE LIABLE FOR ANY DAMAGES OF ANY KIND ARISlliG FROM TIIE USE 

OF ANY RL PRODUCTS OR REGIMEN, OR FROM ANY INFORMATION, CONTENT, 

MATERIALS, FORMULA, AND SUPPORT. lliCLUDlliG BUT NOT LIMITED TO DIRECT, 

INDIRECT, INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES, UNLESS 

OTIIERWISE SPECIFIED m WRITING. 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT RL SHALL NOT BE UABLE FOR 

ANY DIRECT, INDIRECT, INCIDENTAL. SPECIAL. CONSEQUENTIAL, EXEMPLARY OR 

PUNITIVE DAMAGES. OR ANY OTIIERDAMAGES WHATSOEVER, lliCLUDlliG BUT NOT 

LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTIIER 

INTANGffiLE LOSSES (EVEN IF TIIE COMPANY HAS BEEN ADVISED OF TIIE 

POSSffiiUTY OF SUCH DAMAGES), ARISlliG OUT OF, OR RESULTING FROM, (A) TIIE 

USE OR TIIE lliABIT.ITY TO USE THIS WEBSITE; (B) THE USE OF TIIE REGIMEN; OR (C) 

ANY OTIIER MATTER RELATING TO TillS WEBSITE. 

SHOULD TIIE COMPANY EVER BE DEEMED UABLE FOR ANY DAMAGES, THE 

COMPANY'S TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND CAUSES OF 

ACTION (WHETHER m CONTRACT, TORT, FOR NEGUGENCE OR OTHERWISE) SHALL 

NOT EXCEED TIIE AMOUNT PAID BY YOU, IF ANY, FOR TIIE FORMULA, REGIMEN, AND 

SUPPORT. 

IF YOU ARE DISSATISFIED WITH ANY PORTION OF TIIE COMPANY' S WEBSITE, 

INFORMATION, CONTENT, MATERIALS, PRODUCTS, FORMULA, AND SUPPORT, OR 

https://rocalabs.com/tetms 
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WTIH ANY PROVISION OF THlS AGREEMENT, YOUR SOLE AND EXCLUSNE REMEDY IS 

THE DISCONTINUATION OF YOUR USE OF THlS WEBSITE, INFORMATION, CONTENT, 

MATERIALS, PRODUCTS, FORMULA. AND SUPPORT. IF ANY PORTION OF THlS 

LIMITATION OF LIABILITY IS FOUND TO BE INVALID, THE COMPANY' S TOTAL 

LIABILITY TO YOU SHALL NOT EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR THE 

FORMULA AND SUPPORT. 

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR 

THE EXCLUSION ORLIMITATIONOF CERTAIN DAMAGES. IF THESE LAWS APPLY TO 

YOU, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS 

MAY NOT APPLY TO YOU, AND YOU MAY HAVE ADDIDONAL RIGHTS. IN THAT 

REGARD, YOUR AGREEMENT EXPRESSLY BINDS YOU TO THE ABOVE RECITATIONS. 

Links to Third-Party Websites 
The Website contains links to other sites operated by third parties ("Third-Party Site(s)"). These links 

are available for your convenience and are intended only to enable access to these Third-Party Sites 

and for no other purpose. RL does not warrant or make any representation about the substance, 

quality, functionality. accuracy, fitness for a particular purpose. merchantability, or any other 

representation about any Third-Party Site or its content, products, or services. A link to a Third-Party 

Site on the RL Website does not constitute sponsorship, endorsement, approval, agreement, 

partnership, or respon~ibility for any Third-Party Site. These Terms and Conditions of use and privacy 

policy of any Third-Party Site may differ substantially from these Terms and Conditions. Please 

review the conditions of use for all Third-Party Sites individually and separately for more information 

about the Terms and Conditions that apply to and for those Third-Party Sites. 

Protecting Children's Privacy 
We are committed to protecting children's privacy on the internet and we do not knowingly collect 

personal information from children tmder the age of 13 or from any minor without a consenting adnlt. 

Content Ownership 
RL, Gastric Bypass Surgery Alternative, Gastric Bypass Alternative, Gastric Bypass Effect, Gastric 

Bypass Resnlts, Natural Gastric Bypass, Gastric Bypass No Surgery and Anti Cravings are registered 

tradematk ofRL, Inc. All of the content and products on this Website are owned by RL. RL claints all 

property rights, including intellectual property rights, to its content and no person! entity is permitted to 

infringe upon those rights. RL will prosecute to the fullest extent of the law anyone who attempts to 

use or copy RL's property. You agree not to copy content from this Website without RL's 

permission. Any requests to use RL 's content should be submitted in writing via the contact page. 

Indemnification 
You agree to indemnify, hold harmless, and at RL's option, defend it and RL' s affiliates, officers, 

directors, employees, stockholders, agents and representatives from any and all third party claints, 

liability, damages and/or costs (including, but not limited to reasonable attorney's fees and expenses) 

arising from your improper or unauthorized use of this Website, RL' s products, formula. Regimen, or 

support, your violation of this Agreement, or your infringement, or the infringement or use by any 

other user of your account, of any intellectual property or other right of any person or entity, including 

but not limited to reimbursement of all reasonable legal fees. 

Legal Jurisdiction 

https://rocalabs.com/te1ms 

Am I Qualified? 

5/6/2015 



Tetms & Conditions - Roca Labs Page 4 of 14 
~ ~.:~c~-QiB~}.IM;SS-TBMCO~N12ElXHfMl1 09/~~i 4Page 7 of 62 PageiD 88 

These Tenns and Conditions, the business dealings and relationship of the parties, and any and all 

transactions that materialized from the parties business relationship will be governed exclusively by 

and construed in accordance with the laws of the State of Florida, without giving effect to any 

principles of conflicts of laws. Any action seeking legal or equitable relief arising out of or relating to 

this Website, RL products, or any RL serv~ces will be brought only in a court of competent 

jurisdiction that is located within the State of Florida. You hereby consent and submit to the personal 

jurisdiction of such courts for the pwpose of litigating any legal or equitable action. A printed version 

of these Terms and Condition.~. Disclaimers, and related materials will be admissible in judicial and 

administrative proceedings to the same extent and subject to the same conditions as other business 

documents and records originally generated and maintained in printed form. For pwposes of the 

litigation issues addressed herein, you waive any right to confidentiality. 

Sever ability of th e Terms & Condit ions 

If any part of these Terms and Conditions are determined by a court of competent 

jurisdiction to be invalid or unenforceable, then the remaining provisions shall be 

deemed enforceable, valid, and remain in full effect. The remainder of these Terms and 

Conditions are fully enforceable and legally binding. 

SUMMARY 

We believe that all of our Terms and Conditions are individually important. A summary of some of 

the Terms and Conditions are below: 

• Privacy Policy: We will not share your private information with anyone. 

• Health Notice: RL's products are not intended to diagnose, treat, cure, or prevent any 

disease and have not been evaluated or tested by the Food and Drug Administration. 

No representations, guarantees, or warranties of any kind come with our products or 

services. Your purchase of RL's products or services is at your own risk. The Company 

makes no guarantees regarding safety or results. 

• Medical Condition Notice: RL is not a medical organization and we do not give 

medical advice. You should consult with a healthcare professional before beginning 

any weight loss program and using any of our products. Results may vary and depend 

on a variety of factors including. but not limited to your commitment to the Regimen, 

your eating habits, your exercise routine, and any present diagnosed or undiagnosed 

medical condition(s). Before purchasing. you should consult your doctor or healthcare 

professional concerning RL's instructions, suggested use, side effects, and any other 

information provided to you. 

• Website Notice: By using this Website you agree to all Terms and Conditions. You 

also agree and understand that this Website does not in any way provide medical 

advice. 

• Custom Program/Return/Refund Policy: Each Program is customized to meet your 

specific, individual goals as determined in the initial assessment. Because every 

product is customized, and therefore entirely unique, we have a strict no return policy 

once purchased and shipped. 

• Discount Policy: We believe in our customers and rely upon their positive word·of­

mouth recommendations. As detailed in our Cash Back Reward Policy, we offer a 

tremendous discount to our customers for the agreement that you will share your 

weight loss success with us (keep the youtube videos coming!) As part of this 

endorsement you also agree not to write any negative reviews about RL or our 

https :/ /rocalabs.com/tetms 
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products because it may prevent someone who really needs RL to become healthy 

and feel good about him or herself, even if RL did not work for you. Customers never 

have to take advantage of this savings policy, but why not lose the weight, feel better, 

and avoid having to pay full price? Our thoughts exactly! 

PURCHASE, SHIPPING & RETURN POLICY 

We want to ensure that you are aware of ouc Purchase, Shipping, and Return policy before you buy 

any of our products or services, as all sales are final. Ibis policy applies for all orders regardless of 

the method placed (online, telephone, facsimile, mail, etc.) Please understand that we have a strict no 

return policy for a good reason: each Regimen is custom formulated to meet your individual needs in 

order to provide the cu5tomer with his or her highest chance of weight loss success. 

Submission of an order is when you submit your credit card on this Website and it 

constitutes a legally binding sales contract between you and RL Within three hours of 

your submission, we begin custom manufacturing the Regimen for you based on your 

questionnaire so that you may start your Regimen as soon as possible. Because we can 

not simply resell the same uniquely customized Regimen to the next customer, we must 

maintain this policy. Please let us know if you have any questions regarding this policy 

by contacting us through Rocalabs.com/support. We are happy to answer any of your 

questions. 

Purchase Policy 
All orders are reviewed for pre-approval and acceptance. RL reserves the right to review all online 

orders at which point we may accept or decline any order for any reason. regardless of any 

confinnation receipt sent to the customer. We review your order and online assessment to ensure that 

you have the highest chance to succeed with the Program. 

No Resale Policy: Because each Regimen is individually customized for each customer, RL does 

not pennit the resale of any products. Selling open or partially used products is dangerous and may be 

a violation of state and/or federal Jaw. You do not have permission or the right to sell, transfer, and/or 

gift any RL product to any other person or entity. You agree to be held responsible, or otherwise 

indenmify RL, for any and all damages that may incur (including the loss of life), by your 

unauthorized sale of our products. You agree to indenmify RL, it employees, officers, and directors 

for any and all damages that may result from your unauthorized sale, including reimbursement of 

reasonable attorney's fees. 

Cash Back Reward Policy: As detailed more fully below, you may be given discounts in 

exchange for your agreement to endorse our products and share your weight loss 

success story with the world. You do not have to accept this option, and can always pay 

the full undiscounted price for our products. In accepting the discount, you grant RL the 

express right to publish on our Website(s) or on social media sites, such as Facebook or 

Twitter, your weight loss success story and irrevocably waive your right to publish, make 

or promote any negative reviews about RL. its products or employees. 

Your Purchase Order: You may be offered several purchase options. The decision to purcha5e 

any Regimen, program, product, or service from RL is entirely up to you, the Customer. After you 

have read the Terms and Conditions and filled out the required order form and/or contacted the central 

phone service Order Department, a representative of the Order Department will contact you via email 

https :/ /rocalabs.com/tetms 
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to verify and confirm the details of delivery. Answers given by RL telephone representatives are not a 

substirute for information contained on the Website, these Tenns and Conditions, or any medical 

advice. All order details must be confirmed by you, including shipping information. You agree to pay 

all re-shipping and handling costs if incorrect shipping information is provided. 

On occasion, our orders surpass our production capabilities and your order may enter a short waiting 

list. Generally, this information is posted as soon as you enter the site. You will be promptly informed 

of any potential shipping delays. 

Payment Issues: Pursuant to Florida law, checks that are not honored for any reason will incur a 

customer charge of $25-$40, or 5% of the amount of the check, whichever is greater. Should RL 

institute legal or collection proceedings regarding rerumedlcancelled checks, the Customer will be 

responsible for all collection costs and attorney's fees, including filing fees, for each rerumed or 

cancelled check. Other than the above listed allowance for attorney's fees relating to 

payment/collection issues, neither you nor RL shall be entitled to attorney fees for other disputes 

between the parties. 

IfRL is unable to charge the full price against your payment method on file (if any), RL shall have the 

right to otherwise collect the full sales price from you. If RL is unable to collect the full sales price 

within thirty (30) days of first attempting to charge you under this agreement, RL may forward your 

account to our external collections agency and assess an additional $500.00 Collection Fee. The full 

sales price and Collection Fee are subject to I% monthly interest until the balance is paid in full 

including associated collection fees, legal fees, and costs of court as assessed separately by our 

collection finn. 

Shipping Policy 
At RL we take great pride in quickly shipping orders to our customers. We make our best effort to 

ship all orders by the next business day after production of the Regimen has been completed. Orders 

are generally shipped via United States Postal Service (USPS)-2nd day service, and follow the USPS 

Tenns ofUse. At peak holiday times, shipping may take I or 2 days longer than usual. 

You may choose '"signature required" when ordering to ensure that you will sign for your order. If the 

·'signature required" option is chosen, RL will guarantee delivery and will reship at no extra charge if 

the package is not received by you. 

RL offers waiver of signature solely for your convenience. You understand that if you waive signature 

for delivery of the product, we are without recourse in the event of loss or theft of any package 

shipped to you once USPS confirms delivery. Therefore, if you waive signature and we receive 

confirmation of delivery from USPS. then you agree to assume the burden of loss or theft and to pay 

the charges for item~ ordered as agreed and will not dispute payment for the product against RL. In the 

event USPS confirms delivery and you believe the item wa~ not received, RL will reship the product 

for an additional charge. 

You acknowledge that RL has no control over the delivery schedules of the USPS or any other 

delivery service. You will have no claim against us due to delivery disruptions. 

You agree that in the event there is a problem with shipping, you will contact RL via Customer Care 

on our Website and allow RL seven (7) days to research and address the shipping issue. You also 

agree that if there is a shipping issue, you will file a claim with the USPS and keep us apprised of your 

efforts so we may help you address the issue and reship your order, if necessary. 
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Am I Qualifi ed? 

5/6/2015 



Tetms & Conditions- Roca Labs Page 7 of 14 
CJa$"f£&1. .1~~Q~-Ms.S-TBM ~Pm:JAntlt~X!Ffi !JP"®t2f4~ ? age 10 of 62 PageiD 91 

Generally, Customer Care/Support is available 24 hours, 7 days a week. We will make 

every effort to respond to you within one {1) business day of any written contact. For 

your protection after your order has shipped Rl requires that all contact must be 

in writing with Customer Care/Support through the Website ONLY. 

After your order has been shipped. the handling of the order goes to the Customer Care Department, 

which operates only via our Website on the Customer Care page. The dedicated professionals who 

respond to inquiries tmderstand the importance of providing accurate, timely and detailed responses. 

Answers to inquiries are generally provided within 24 hours. H inquiries are made on a non-business 

day, responses are usually made by the end of the next business day. 

Merchandise Return & Refund Policy 
Returns prior to shipment: If you wish to cancel your order before it has been shipped, you 

must immediately contact the Customer Care Department via the Website in writing for a full refund. 

Because all orders are customized for you, the customer, contact must occur within three (3) hours of 

placing your order to qualify for a full refund. This timetable is quick, but is a sacrifice bourne on 

both parties to ensure we provide an as-promised product to the customer. Refimds may take up to ten 

(I 0) days to process. 

Returns after shipment: An order is considered "shipped" once a USPS tracking 

number has been assigned. There are NO returns once the product has been shipped. 

If you cancel your order more than {3) three hours after it was placed, but prior to 

shipping, you will have the option to cancel and receive a 50% refund of the purchase 

price. In the event the order was canceled but nevertheless ships, we request that you 

simply refuse delivery. Should the shipment reach you without a chance to refuse it, 

simply return the shipment in its original unopened packaging pursuant to the return 

policy. We are sorry that we cannot give a complete refund because your order is 

customized and we begin this customization within {3) three hours of your order. 

CASH BACK REWARD/DISCOUNT AND 
ENDORSEMENT 
We are proud of our Regimen and the success that many of our customers have 

achieved, and continue to achieve. Whenever possible, we encourage our customers to 

share this success in hopes of inspiring others. Therefore, we offer all of our customers 

an incentive: a significant discount in exchange for your agreement to share your weight 

loss success and for your endorsement of our products. You of course do not have to 

agree to this discount and can always pay full price for your Regimen. This Cash Back 

Reward Policy applies to all discounted orders regardless of the method placed {online, 

telephone, facsimile, mail, etc.) Please let us know if you have any questions regarding 

this policy by contacting us through Rocal abs.com/support. 

Submission of a disconnted order through this Website constirutes a sales contract between you and 

RL, and each party is bound under these Terms and Conditions as they were pursuant to the initial 

customer order. 

Full Price: The full price for your custom Regimen and RL support is $1 ,580.00. 

Cash Back Reward Policy: RL offers our customers a unique incentive for success that 

very few companies employ: we offer you, the customer, a way to lose weight and earn 
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cash back. In exchange for a return of a portion of the full purchase price paid for your 

custom order (often between 50 and 100%), we require that our qualifying customers 

perform the following: 

(1) You v,ill help promote RL and ow: products by sharing yow: weight loss success by making an 

inspirational video documenting your success story and how RL helped you finally reach your goals. 

Tbis constitutes your endorsement ofRL and will be considered as such. 

(2) You agree to like us on Facebook and follow us on Twitter to help promote the Regimen. 

(3) You agree to allow us to contact you from time to time via electronic mail or telephone to learn 

further about yow: success. 

(4) You agree that RL can use any and all information that you provide about your weight loss 

success to market RL to the public. At your request, this can be done with a screen name of your 

choice, but with real pictuces and video. 

(5) You irrevocably assign and grant RL the right to use your likeness, weight loss story, and any 

photographs or videos supplied to us in any and all marketing efforts including online marketing, 

electronic, television, print, radio, billboard, email and other forms of advertising. In that regard, you 

hereby assign to RL \vithout compensation or further obligation, all rights now known or hereafter 

existing, to use, allow others to use, or assign the right to use, to your weight loss story and any 

images and/or videos that you submitted to RL. 

(6) You further agree that your weight loss story and all materials provided to RL may be used without 

restriction for any purpose whatsoever, commercial or otherwise, without further compensation to 

you, including the right to use. reproduce, modify, adapt, publish, transmit, publicly perform or 

display, translate, create derivative works from, or otherwise communicate to the public yow: weight 

loss story on this Website or elsewhere by us, our assigns or others we have allowed to use your story 

and materials. You will not assert any proprietary right or moral right of any kind with respect to any 

materials provided to us by you. 

Moreover, nothing in thi5 Agreement shall be construed as creating an employer-employee 

relationship, as a guarantee of future employment or engagement, or as a limitation upon the RL' s sole 

discretion to terminate this Agreement at any time without cause. 

Non-Disparagement Clause 

You agree that regardless of your personal experience with RL. you will not disparage RL 

and/or any of its employees, products, or services. Tbis means that you will not speak, publish, cause 

to be published, print, review, blog, or or otherwise write negatively aboui RL, or its products or 

employees in any way. Tbis emcompasses all forms of media, including and especially the internet. 

Tbis paragraph is to protect RL and its current and future customers from the harm of libelous or 

slanderous content in any form, and thus, your acceptance of these Terms and Conditions prohibits 

you from taking any action that negatively impacts RL, its reputation, products, services, management, 

or employees. We make it clear that RL and its Regimen may not be for everyone, and in that regard, 

the foregoing clause is meant to prevent "one person ruining it for everyone." Should any customer 

violate this provision, as determined by RL in its sole discretion, you will be prov-ided with seventy­

two (72) hours to retract the content in question. If the content remains, RL would be obliged to seek 

all legal remedies to protect its name, products, current customers, and funtre customers. 
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If you breach this Agreement, as detennined by RL in its sole discretion, all discotmts will be waived 

and you agree to pay the full price for your product. In addition, we reta.in all legal rights and remedies 

against the breaching customer for breach of contract and any other appropriate causes of action. 

Any violation of this provision of the Agreement is deemed a material breach and 

you agree that Rl has no adequate remedy at law to protect its rights. 

*Under current law, the above paragraphs may not apply to California residents 

or transactions that take place in California. If you have concern over your 

obligations under the foregoing policy, please consult an attorney prior to 

entering into any purchase agreement with Rl. This is for your protection as 

much as it is for RL's. 

MEDICAL. HEALTH & FDA POLICY 
Weight loss results will always vary from individual to individual. Always consult your physician or 

healthcare professional before making any dietary changes or starting any nutrition, weight control, or 

exercise program. Pursuant to current Jaw, our products have not been evaluated by the Food and Drug 

Administration ('FDA") and are not intended to diagnose. treat, cure. or prevent any 

disease. Please let us know if you have any questions regarding this and any other policy 

by contacting us through Rocalabs.com/Support 

FDA Notice: In accordance with the Dietary Supplement Health and Education Act 

(OSHEA), dietary supplements and nutraceuticals do not require approval by the FDA. 

For more information on FDA requirements, please visit www.fda.gov. 

Further and in accordance with the OSHEA, you are hereby notified that none of RL products have 

been evaluated, tested, or approved by the FDA. Our products are manufactured in an FDA compliant 

facility and are categorized as a "food additive." Our products should not be used in place of or as a 

substitute for recommendations by your bealthcare professional. These statements are based on the 

known activity of the specific ingredients in this product. No clinical study has been performed on 

this product. 

Medical and Health Notice: Consult with your doctor or healthcare professional before 

beginning your RL Regimen. RL isn' t a medical organization and we can' t give you medical advice. 

We urge you to get periodic medical checkups while participating in your RL Regimen. Medical 

monitoring is especially important for people with a known medical condition. Do not purchase our 

products if you suffer from a medical condition without f~rst consulting your doctor. 

The primary components of our weight loss products are Guar Gmn, Konjac, Inulin, Beta Glucan, 

Xanthan Gum, Maltodextrin, Vitamins B-6. B-12 and C. Please discuss these ingredients \vith your 

physician or healthcare professional before using our product. 

Health Disclaimer: This Website provides weight loss information with respect to RL's 

products and Regimen, and is intended for educational and informational purposes 

only. RL is not a medical organization and our staff cannot give you medical advice or 

any diagnosis. Nothing contained in this Website should be construed as such advice or 

diagnosis. The information on this Website should not be interpreted as a substitute for 

a consultation, evaluation, or treatment by a healthcare professional. Occasionally the 

Website may use terms that appear to be medical in nature; however, the terms on the 

Website are not designed to imply any medical relationship, or that medical advice is 
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being given, or that the RL is a medical product or regulated medicine/drug. RL should 

not be used by individuals under the age of 18 without adult supervision and 

recommendation by a medical or healthcare professional. 

Weight Loss Goals: Please consult with a healthcare professional to determine your 

safest weight loss goals. How much weight you lose and how successful you are is totally 

up to you, the customer, but we urge all our customers to endeavor to lose weight 

safely. There are numerous factors that contribute to weight loss and we do not 

guarantee results. 

Online Customer Service: RL' s online customer service is 
not intended to provide medical advice, diagnosis, or treatment. 

Our customer service representatives are not available to 

diagnose, treat, or otherwise advise customers concerning 

medical issues or decisions. None of the statements made by 
RL or its representatives should be viewed as such. Please 
consult your doctor before beginning any weight loss program. 

Weight loss results may vary depending upon individual 

characteristics and use, and no customer should compare results 
to any other customer. 

Privacy Policy 
RL has created this privacy policy to demonstrate our commitment to protecting your 

privacy, and to disclose our information-gathering and dissemination practices. This 

privacy policy is to inform you of, among other things, (a) the information RL collects 

through our Website(s), (b) how we use that information, and (c) how you can opt out of 

certain uses of the information we collect. Please let us know if you have any questions 

regarding this privacy policy by contacting us through Rocalabs.com/support. 

Collecting Information: The purpose of collecting and cataloging your personal 

information is to provide you with a more customized experience. This information lets 

us provide services and features that we think are more likely to meet your needs. 

RL collects two types ofinfonnation when you visit ow: Website(s) or you do business with us via any 

medium: 

(1) Personal Information that may be used to identify you individually, such as yow: name, physical 

address, phone number. email address or date of birth ("pet>onal infonnation'): and 

(2) Non-Personal Infonnation, such as IP addresses, the type ofbtowsec you are" using, and aggregated 

information about user activities on our Website(s) ("non-personal information'). 

Personal Information: We specifically request personal information from you at certain 

points on and off our Website(s). For example, when you call us, visit our Website(s), or 

when you purchase our Regimen or service, we collect personal information which may 

include your name, shipping and billing addresses, telephone number, email address, 

credit card information, and date of birth. You may always choose not to provide us with 
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your personal information; however, this may limit our ability to assist you with your 

weight loss goals. 

Non-Personal Information: When you visit our Website(s), we also collect non-personal 

information, such as your IP address, which is a number that can be used to identify 

your location and Internet Service Provider. We may also collect other information such 

as the type of browser or device you are using, the URL from which you came to our 

Website(s) and the URLs that you visited on our Website(s). A URL is the full address of a 

Website page, which may contain some personal or identifying information about the 

person who is viewing it. 

Children's Privacy: We are committed to protecting the privacy of children. You should 

be aware that this Website is not intended or designed to attract children under the age 

of 13. We do not collect personally identifiable information from any person whom we 

have knowledge is under the age of 13. This Website and RL is not designed for people 

under the age of 13 and we do not col lect information on anyone 13 and under. 

Information RL Obtains from Other Sources: RL may collect information about you 

from other sources, including through interactive applications (such as mobile 

devices/applications and third-party services) and from commercially available sources 

(such as data aggregators and public databases). For example, if you access third-party 

services (such as Facebook Connect) through or in connection with our Website(s), we 

collect information available about you through those services, including but not limited 

to, personal information as well as publicly observable data, such as activities on blogs, 

videos, and other online postings. 

Use of Cookies: We may also use a feature of your browser called a cookie to assign identification 

to your computer that may be placed by us or a third party with whom we partner. Cookies allow us to 

better understand you, the customer. Cookies by themselves cannot be used to fmd out the identity of 

any user, but may be combined with identity infonnation in our cataloged files. You can turn off the 

cookie feature by using your browser preference options. Current versions of many Web browsers 

offer enhanced user controls for the placement and ducation of cookies. Search for " cookies" under 

your Web browser's "Help" menu for more information on the cookie management features available 

to you. 

We may use cookie and IP address information to count and track Website visits and purchases in the 

aggregate, to personalize the Website(s) for each Wlique customer, to control the frequency of 

individual advertisements to individual computers, and to target advertisements and promotions to 

broad demographic segments. We may also use IP addresses to help diagnose problems with our 

server. 

Use of Pixel Tags: We may also collect information through the use of"pixel tags" on our Website 

(s) and in email messages we may send to you that may be placed by us or a third party with whom we 

partner. Pixel tags, also known as "Web beacons," are tiny graphic files, not visible to the human eye, 

that are included in HTML-encoded email messages. When such a message is opened in an HTML­

capable email program, the recipient's computer will access our server to retrieve the pixel tag ftle, 

allowing us to record and store, along with the recipient's email address, the date and time the 

recipient v-iewed the email message, the fact that the recipient's email program is capable of receiving 

HTML-encoded email, and other standard logging information. The pixel tag may also see or read 

cookies. RL may use pixel tags in order to measure and understand traffic better, to track "-isitor 

https :/ /rocalabs.com/tetms 

Am I Qualified? 

5/6/2015 



Tetms & Conditions- Roca Labs Page 12 of 14 
CJa$"f£&l. .l~~Q~-Ms.S-TBMC0~1\tl2ElXHf@tll 09/~~Q 1~age 15 of 62 PageiD 96 

behavior to improve user experience, and for tracking promotional and marketing campaign response, 

among others. You can disable the pixel tag feature by changing your browser settings to omit images 

and disable Javascript, or there are conunercial software packages available tltat can omit pixel tags 

and most advertisements. 

Do Not Track Signals: Some web browsers offer a "Do Not Track" (''DNT') signal that is an 

HTIP header field indicating your preference regarding tracking or cross-site user tracking. We do 

not collect personal information when you visit our Website(s) unless you provide such information to 

RL. 

Disclosure of Information: RL does not make your personal information available to 

any third-party for marketing purposes and we will not disclose any of your personal 

information unless (a) agreed to by you, (b) to comply with a court order, or (c) for your 

own safety. 

RL's Use of Personal Information and Non-Personal Information: We use your personal 

information to process your requests, fulfill your order(s), communicate with you about your orders, 

send important notices or tell you about new products or services. We may also use your personal 

information to improve our products, services, and advertising, personalize our Website(s), target 

advertising or promotions that may be of interest to you, or otherwise conduct business that we feel 

would be of interest to you. We may also contact you to see if you are interested in participating in 

market research regarding RL. You are free to decline such contact, but we greatly value the input 

from our customers. For information about opting out of such communications, please see our Opt­

Out Policy section below. 

Customer Service Contact: We may use your personal information to contact you in 

response to customer service complaints you have submitted or to verify information 

concerning a transaction. 

Transaction Processing: When you make a purchase, we may need to provide personal 

information, including information such as your shipping address, billing infonmation, 

telephone number, and credit card information, to third parties, including product 

manufacturers and shipping companies, as necessary solely to complete the 

transaction. 

legal Requirements: We may, in our sole discretion, disclose personal information 

when we deem necessary or appropriate to law enforcement or other entities or third 

parties as required by law or to protect our rights or the rights of others, to prevent 

harm to persons or property, to fight fraud, identity theft, to respond to claims, to 

protect our systems and customers, to ensure the integrity and operation of our 

business and systems, to protect the rights, property, or safety of RL and its employees 

or others, or otherwise to comply with the law or legal process. 

Opt-Out Policy: You may opt out of receiving communication from us, from Affiliated 

Companies, or from other third parties by contacting us through Rocal abs.com/support 

or writing to us at: 

Roca Labs, Inc. 

PO Box 5309 

Sarasota, FL 34277 

Attention: Legal Department 
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In addition, we may contact you via email or use targeted online advertising. In the case of electronic 

maiL we may include instructions to enable you to unsubscribe from future emails if you so choose. 

Y au agree and understand that we will do our best to comply with your request as quickly as possible. 

Security: RL uses industry-standard security measures to protect the loss, misuse, and 

alteration of the information under our control, and we make all good-faith efforts to 

store your personal information in a secure operating environment. Unfortunately in 

this day and age, no data transmission over the internet can be guaranteed to be 

absolutely secure. As a result, while we strive to protect your personal information, we 

cannot ensure or warrant the security of any information you transmit to RL and you do 

so at your own risk. 

Changes to This Policy: This policy may change from time to t ime. If we make any 

substantive changes to the policy in the future with regard to how we use your 

information, we will post those changes on our Website{s) in this location together with 

the date of the last update. Your continued business relationship or use of the Website 

{s) after the changes are posted constitutes your agreement to the changes, both with 

regard to information we have previously collected from you and with regard to 

information we collect from you in the future. If you do not agree to the changes, please 

contact us to discuss the changes, or you may simply discontinue your use of our 

Website(s) or our business relationship. 

Contacting RL 

Please feel free to share any conunents. concerns, or complaints with us. If you have any questions 

about the Tenus and Conditions or the practices of this Website and RL, please contact: 

Roca Labs, Inc. 

PO Box 5309 

Sarasota. FL 34277 

Attention: Legal Department 

or via email through RocaLabs.com/support 

BY CHECKING THE REQUIRED BOX PRIOR TO PLACING YOUR ORDER, YOU AGREE 

THAT YOU HAVE READ THE COMPANY'S AGREEMENT IN ITS ENTIRETY, UNDERSTAND 

THE CONTENTS, HAVE CONSULTED AN ATIORNEY OF YOUR CHOICE OR HEREBY 

WAIVE YOUR RIGHT TO DO SO, AND THUS, AGREE TO BE BOUND BY THE 

FOREGOING TERMS AND CONDITIONS IN PERPETUITY. 

8•1 2 like {!] Twreet < 2 

*Results may vary. Results of other u sers may not be typical. 

The site (or the procedure and the products) are not intended to provide med ical advice and are not intended to diagnose, treat cure, o r prevent any disease. The 

site has not been evaluated nor, based on requirements, have the products been tested by the Food and Drug Administration. None none of the statements on this 

website should be viewed as such. Consult your doctor before beginning any weight loss program. Weight loss results may vary depending upon individual 

characteristics and use. Before purchasing you should review Roca Labs, Inc.'s 

Instruct ions, Suggested Use, Side Effects, Terms and Conditions. 
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® 

no surgery 

TERMS AND CONDITIONS OF USE 
V2.0 Aug. 2014 

Welcome to the website of Roca Labs Nutraceuticals USA, Inc. (hereinafter referred to 

as "RLN", we or us). When you visit this website, RLN or use our Program or any part of 

the Program we want to ensure that you understand that they are subject to the terms 

and conditions below. Our Program is a combination of the Natural Supplement 

Formula (the "Formula"), Anti Cravings, plus t he Suggested Use, My Progress, and our 

exclusive Money Back Reward System. This website and the Program are subject to the 

terms and conditions below. These terms and conditions are our promise to you and 

your use of this website and/or purchase of the Program is your binding agreement to 

comply with these terms. We may make changes to the website and the Terms and 

Conditions. It is your responsibility to review the Terms and Conditions for updates or 

changes. If you do not agree to all of these Terms and Conditions of use, do not use this 

site! 

To make it easier for you to read our Terms and Conditions, we have broken it into 

sections including: 

· Summary 

• Purchase, Shipping and Return Policy 

• Discount and Endorsement Policy 

• Health, Medical & FDA Notice 

• Privacy Policy 

You may click on any of these sections at any time to review t he individual section or 

continue reading below. 

PLEASE CAREFULLY READ THESE TERMS AND CONDITIONS OF USE (collectively with any 

amendments hereto,''TERMS AND CONDITIONS''). BY USING THIS WEB SITE OR THE 

PROGRAM AND/OR PLACING AN ORDER FOR THE PROGRAM, YOU AGREE TO BE BOUND 

AND ABIDE BY THESE TERMS AND CONDITIONS AND ANY AMENDMENTS THERETO, AND 

AGREE THAT YOU ARE AT LEAST 18 YEARS OF AGE AND ELIGIBLE TO USE THIS SITE AND 

PLACE AN ORDER FOR ROCA LAB'S PRODUCTS AND SERVICES. 

THIS WEBSITE IS NOT INTENDED FOR USE BY ANYONE UNDER THE AGE OF 13. THE 

PROGRAM SHOULD ONLY BE USED BY INDIVIDUALS UNDER THE AGE OF 18 WITH BOTH 

ADULT SUPERVISION AND AT THE DIRECTION OF A MEDICAL OR HEAL THCARE 

PROFESSIONAL. 

DISCLAIMER OF WARRANTIES AND LIMITATION OF 
LIABILITY 
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THIS WEBSITE, THE PROGRAM AND ALL INFORMATION, CONTENT, MATERIALS, 

PRODUCTS, FORMULA AND SUPPORT INCLUDED ON OR OTHERWISE MADE AVAILABLE 

TO YOU THROUGH THE USE OF THE WEBSITE ARE PROVIDED BY ROCA LABS ON AN "AS 

IS" AND "AS AVAILABLE" BASIS, UNLESS OTHERWISE SPECIRED IN WRITING. RLN MAKES 

NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. AS TO THE 

OPERATION OF THE RLN WEBSITE, OR THE INFORMATION, CONTENT, MATERIALS, OR 

PRODUCTS INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU THROUGH THE 

WEBSITE, UNLESS OTHERWISE SPECIFIED IN WRITING. YOU EXPRESSLY AGREE THAT 

YOUR USE OF THE WEBSITE, PROGRAM, PRODUCTS AND SERVICES IS AT YOUR SOLE 

RISK. 

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, RLN DISCLAIMS ALL 

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. RLN 

DOES NOT WARRANT THAT OUR PROGRAM, PRODUCTS, INFORMATION, CONTENT, 

FORMULA. SUPPORT OR MATERIALS INCLUDED ON OR OTHERWISE MADE AVAILABLE 

TO YOU THROUGH THIS WEBSITE, RLN'S SERVERS OR ELECTRONIC COMMUNICATIONS 

SENT FROM RLN ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. RLN WILL 

NOT BE LIABLE FOR ANY DAMAGES OF ANY KINO ARISING FROM THE USE OF ANY RLN 

PRODUCTS. PROGRAM OR FROM ANY INFORMATION, CONTENT OR MATERIALS. 

INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, AND 

CONSEQUENTIAL DAMAGES, UNLESS OTHERWISE SPECIFIED IN WRITING. 

THE PROGRAM, FORMULA AND SUPPORT ARE PROVIDED "AS IS" AND WITHOUT 

WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. THE COMPANY DISCLAIMS All 

WARRANTIES. EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF 

TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY. FITNESS FORA PARTICULAR 

PURPOSE, TITLE, COMPATIBILITY, SECURITY, ACCURACY OR NON-INFRINGEMENT. 

NEITHER THE COMPANY NOR ANY OF THE COMPANY'S AFFILIATES, LICENSORS, 

LICENSEES, SERVICE PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE 

FORMULA & THE SUPPORT IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, 

SUCCESS, OR OTHERWISE. NO ADVICE OR INFORMATION, OBTAINED BY YOU FROM THE 

COMPANY'S PERSONNEL OR THROUGH THIS WEBSITE SHALL CREATE ANY WARRANTY 

NOT EXPRESSLY PROVIDED FOR IN THIS AGREEMENT. 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT RLN SHALL NOT BE LIABLE FOR ANY 

DIRECT, INDIRECT, INCIDENTAL. SPECIAL. CONSEQUENTIAl, EXEMPLARY OR PUNITIVE 

DAMAGES. OR ANY OTHER DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO, 

DAMAGES FOR LOSS OF PROFITS, GOODWILL. USE, DATA OR OTHER INTANGIBLE 

LOSSES (EVEN IF THE COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES), ARISING OUT OF, OR RESULTING FROM, (A) THE USE OR THE INABILITY TO 

USE THIS WEBSITE; (B) THE USE OF THE PROGRAM; OR (C) ANY OTHER MATTER 

RELATING TO THIS WEBSITE. 

IN NO EVENT SHALL THE COMPANY'S TOTAL LIABILITY TO YOU FOR All DAMAGES, 

LOSSES. AND CAUSES OF ACTION (WHETHER IN CONTRACT, TORT, FOR NEGLIGENCE OR 

OTHERWISE) EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR THE FORMULA & 

SUPPORT. IF YOU ARE DISSATISFIED WITH ANY PORTION OF THE COMPANY'S WEBSITE, 
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FORMULA OR SUPPORT, OR WITH ANY OF PROVISION OF THIS AGREEMENT, YOUR SOLE 

AND EXCLUSIVE REMEDY IS THE DISCONTINUATION OF YOUR USE OF THIS WEBSITE, 

THE FORMULA &/OR THE SUPPORT. IF ANY PORTION OF THIS LIMITATION OF LIABILITY 

IS FOUND TO BE INVALID, LIABILITY IS LIMITED TO THE FULLEST EXTENT PERMITIED BY 

LAW. 

CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES OR THE 

EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO YOU, 

SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT 

APPLY TO YOU, AND YOU MIGHT HAVE ADDITIONAL RIGHTS. 

Links to Third-Party Websites 

The Site contains links to other sites operated by third parties (''Third-Party Site(s)"}. 

These links are available for your convenience and are intended only to enable access to 

these Third-Party Sites and for no other purpose. RLN does not warrant or make any 

representation about the substance, quality, functionality, accuracy. fitness for a 

particular purpose, merchantability or any other representation about any Third-Party 

Site or its content, products, or services. A link to a Third-Party Site on the RLN website 

does not constitute sponsorship, endorsement, approval or responsibility for any Third­

Party Site. The conditions of use and privacy policy of any Third-Party Site may differ 

substantially from the Conditions of Use. Please review the conditions of use for all 

Third-Party Sites for more information about the terms and conditions that apply to 

your use of Third-Party Sites. 

Protecting Children's Privacy 

We are committed to protecting children's privacy on the Internet and we do not 

knowingly collect personal information from children under the age of 13. 

Content Ownership 

RLN, Gastric Bypass Surgery Alternative, Gastric Bypass Alternative. Gastric Bypass 

Effect, Gastric Bypass Results, Natural Gastric Bypass, Gastric Bypass No Surgery and 

Anti Cravings are registered trademark of RLN, Inc. All of the content and products on 

this Website are owned by RLN. RLN claims all property rights, including Intellectual 

property rights, to its content and no person/entity is permitted to infringe upon those 

rights. RLN will prosecute to the fullest extent of the law anyone who attempts to use or 

copy RLN's property. You agree not to copy content from this Website without RLN's 

permission. Any requests to use RLN's content should be submitted to us by e-mail 

from the contact page. 

Indemnification 

You agree to indemnify, hold harmless and, at RLN's option, defend it and RLN's 

affiliates, officers, directors, employees, stockholders. agents and representatives from 

any and all third party claims, liability, damages and/or costs (including. but not limited 

to, reasonable attorney's fees and expenses) arising from your improper or 

unauthorized use of this Website, our products. formula or support, your violation of 

this Agreement, or your Infringement, or the infringement or use by any other user of 

your account, of any Intellectual property or other right of any person or entity. 
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Legal Jurisdiction 

These Terms and Conditions will be governed by and construed in accordance with the 

laws of the State of Florida, without giving effect to any principles of conflicts of laws. 

Any action seeking legal or equitable relief arising out of or relating to this Website, RLN 

products or services will be brought only in a court of competent jurisdiction that is 

located within Sarasota County, in the State of Florida. You hereby consent and submit 

to the personal jurisdiction of such courts for the purpose of litigating any such action. A 

printed version ofthese Terms, Conditions and Disclaimer and related materials will be 

admissible in judicial and administrative proceedings based upon or relating to these 

Terms, Conditions and Disclaimer to the same extent and subject to the same 

conditions as other business documents and records originally generated and 

maintained in printed form. For purposes of the litigation issues addressed herein, you 

waive any right to confidentiality. 

Severability of the Terms & Conditions 

If any part of these Terms and Conditions, and/or Disclaimers of use are determined by 

a court of competent jurisdiction to be invalid or unenforceabfe, then the remaining 

provisions shall be deemed enforceable, valid and in full effect. The remainder of these 

Terms and Conditions, and Disclaimers are fully enforceable and legally binding. 

SUMMARY 
We believe that all of our terms and conditions are equally important, however a 

summary of some of the terms and conditions are as follows: 

• Privacy Policy. We will not share your private information with anyone. 

• Health Notice. RLN's products are not intended to diagnose, treat, cure, or prevent 

any disease and have not been evaluated or tested by the Food and Drug 

Administration. Statements, other than clinical, have not been evaluated by the Food 

and Drug Administration. 

• Medical Condition Notice. RLN isn't a medical organization and we can't give you 

medical advice. Consult with your doctor or healthcare professional before beginning 

any weight loss program. Results may vary and depend on a variety of factors 

including but not limited to your commitment and medical condition. Before 

purchasing you should check Instructions, Suggested Use, Side Effects and consult 

with your doctor or healthcare professional about this or any other nutraceutical. 

• Website Notice. By using this website you agree to all Terms and Conditions. You 

also agree that this website does not provide medical advice. 

• Custom Program. The Program Is customized to meet your specific goals as 

determined in the assessment. Your Program is custom crafted to meet your needs. 

Because every product is customized, we have a strict NO return policy. 

• Return/Refund Policy. Once purchased and shipped, RLN products cannot be 

returned and NO refunds will be given. 

• Discount Policy. We believe in our customers and that word of mouth is the best way 

to sell our products. As detailed in our discount policy, we offer a tremendous 

discount to our customers for the agreement that you will promote our products and 
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when possible share your weight loss success w ith us (keep the youtube videos 

coming). As part of this endorsement you also agree not to write any negative reviews 

about RLN or our products. Customers never have to take advantage of this savings 

program (most do) and you can always pay full price. 

PURCHASE, SHIPPING & RETURN POLICY 
We want to ensure that you are aware of our Purchase, Shipping and Return policy 

before you buy any of our products or services. This pol icy applies for all orders 

regardless of the method placed (online, telephone, facsimile, mail, etc.). Please 

understand that we have a strict NO RETURN policy. This is because your Program is 

custom formulated to meet your individual needs to give you the highest chance of 

weight loss success. Please let us know if you have any questions regarding this privacy 

policy by contacting us through Rocalabs.com/support. 

Submission of an order is when you submit your credit card on this website and it 

constitutes a legally binding sales contract between you and RLN, w ith your order 

submission the equivalent to your personal signature to this agreement and all terms 

contained within it. Within three hours of your submitting your order, we begin custom 

manufacturing the Program for you so that you may start your Program as soon as 

possible. 

YOU ACKNOWLEDGE THAT YOU HAVE CAREFULLY READ THESE TERMS BEFORE 

MAKING A PURCHASE. PLACING AN ORDER INDICATES THE UNCONDITIONAL 

ACCEPTANCE OF THESE TERMS. DO NOT PURCHASE FROM US IF YOU DO NOT 

AGREE TO BE BOUND BY THE ALL TERMS. 

Purchase Policy 
RLN reserves the right to review all online orders at which point we may accept or 

decline any order for any reason, regardless of any confirmation receipt sent to the 

customer. All orders must be reviewed for pre-approval and acceptance. We review your 

order and online assessment to ensure that you have the highest chance to succeed 

with the Program. 

No representations, guarantees or warranties of any kind come with our products or 

services. RLN's products are not intended to diagnose, treat. cure, or prevent any 

disease and have not been evaluated or tested by the Food and Drug Administration. 

Your purchase of RLN's products or services is at your own risk. The Company makes 

NO guarantees regarding results. 

RLN does not permit the resale of our products. Sell ing open or partially used products 

is dangerous and may be a violation of state and/or federal law. You do not have 

permission or the right to sell, transfer and/or gift any RLN product to any other person 

or entity. RLN will hold you responsible for any and al l damages that may incur 

(including the loss of l ife), by your unauthorized sale of our products. You agree to 

indemnify RLN, it employees, officers and directors for any and all damages that may 

result from your unauthorized sale. 

Discounted Price: As detailed in our the Discount & Endorsement Policy section below, 

you may be given discounts in exchange for your agreement to endorse our products 

http:/ /rocalabs. co~terms 

Page 5 of 15 

9/11/2014 



FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT E - Page 6
Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 23 of 62 PageID 104

Terms & Conditions - Roca Labs 

and share your weight toss success with the world. You NEVER have to accept this 

option and can always pay the full undiscounted price for our products. In agreemg to 

these discounts you are granting RLN the right to publish on our website(s) or on social 

media sites such as Facebook or Twitter your weight loss success and Irrevocably waive 

your right to publish, make or promote any negative reviews about RLN, its products or 

employees. 

Your Purchase Order: You may be offered several purchase options. The decision to 

purchase any Program. product or service from RLN is entirely up to you the Customer. 

Which Program. product or service is best for you is your sole decision. 

After you have read the Terms. Conditions and Disclaimer and filled out the required 

order form and/or contacted the central phone service Order Department, a 

representative of the Order Department will contact you via email to verify and confirm 

the details of delivery. Answers given by RLN telephone representatives are not a 

substitute for Information contained on the Website, these Terms and Conditions, or 

any medical advice. All order details must be confirmed by you, including shipping 

information. You agree to pay all re-shipping and handling costs if incorrect shipping 

information Is provided. 

On occasion, our orders surpass our production capabilities and your order may enter a 

short waiting list. Generally, this Information is posted as soon as you enter the site. 

You will be informed of any potential shipping delays at time of order. 

Payment Problems: Pursuant to Aorida law, checks that are not honored for any 

reason will incur a Customer charge of $25-S40, or 5% of the amount of the check. 

whichever is greater. Should RLN institute legal or collection proceedings regarding 

returned/cancelled checks or cancelled/disputed credit cards/PayPal, the Customer will 

be responsible for all collection costs and attorney's fees, plus filing fees, for each 

returned or cancelled check or for each cancelled credit card/PayPal payment Other 

than the above listed allowance for attorney's fees relating to payment/collection issues, 

neither you nor RLN shall be entitled to attorney fees for other disputes between the 

parties. Invoices are sent directly to the electronic mail boxes supplied by you and it is 

your responsib ility to provide an active/working email account. 

Chargeback and Dispute Polley: In making a purchase. you agree to ail of RLN terms 

and conditions. You agree not to dispute any payment (unless the amount is erroneous) 

and waive your right to Initiate a charge back by any financial institution. Including but 

not limited to any bank, merchant processor or credit card company. You acknowledge 

and agree that disputing any payment causes damage to RLN and gives us the right to 

seek compensation from you these damages. In the event that you dispute payment. 

then RLN has the unfettered right to revoke any and all discounts agreed to at the time 

of purchase and you shall be liable to RLN for the full sales price of $1,580. 

If RLN is unable to charge the the full price against your payment method on file (if any), 

RLN shall have the right to otherwise collect the full sales price from you. If RLN is 

unable to collect the full sales price within 30 days of first attempting to charge you 

under this agreement. RLN may forward your account to our external collections agency 

and assess an additional $500.00 Collection Fee. The full sales price and Collection Fee 

are subject to 1% monthly interest until the balance is paid in full including associated 
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collection fees, legal fees, and costs of court as assessed separately by our collection 

firm. As a customer of RLN, you hereby expressly agree to these Terms. 

Shipping Policy 
At RLN we take great pride in quickly shipping orders to our customers. We make our 

best effort to ship all orders by the next business day after production of the Procedure 

Kit has been completed. Orders are generally shipped via United States Postal Service 

(USPS) 2nd day service and follow the USPS Terms of Use. At peak holiday times, 

shipping may take 1-2 days longer than usual. 

You may choose "signature required" when ordering to ensure that you will sign for your 

order. If the "signature required" option is chosen, RLN will guarantee delivery and will 

reship at no extra charge if the package is not received by you. 

RLN offers waiver of signature solely for your convenience. You understand that If you 

waive signature for delivery of the product, we are without recourse in the event of loss 

or theft of any package shipped to you once USPS confirms delivery. Therefore, if you 

waive signature and we receive confirmation of delivery from USPS, then you agree to 

bear the burden of loss or theft and to pay the charges for items ordered as agreed and 

will not to dispute payment for the product against RLN, and your recourse does not 

include the right to file a charge-back claim to your credit card company. In the event 

USPS confirms delivery and you believe the item was not received, RLN will reship the 

product for an additional charge of $150. 

You acknowledge that RLN has no control over the delivery schedules of the USPS or 

any other delivery service. You will have no claim against us due to delivery disruptions. 

You agree that in the event there IS a problem with shipping. you will contact RLN via 

Customer Care on our Website and allow RLN 7 days to research and address the 

shipping issue. You also agree that if there is a shipping issue, you will file a claim with 

the United States Postal Service and keep us apprised of your efforts so we may help 

you address the Issue and reship your order, if necessary. You agree, however, that a 

shipping Issue does not give you the right to withhold or dispute the charge with your 

credit card company or with PayPal. You agree that doing so would cause damage to 

RLN and will give us the right to seek compensation from you for our damages. 

Once you place an order, you are entitled to Customer Care /Support. Generally, 

Customer Care/Support Is available 24 hours, 7 days a week. We will make every effort 

to respond to you within 24 hours of any written conta_ct. For your protection after 

your order has shipped RLN requires that all contact must be In writing with 

Customer Care /Support throt~gh the Website ONLY. 

After your order has been shipped, the handling of the order goes to the Customer Care 

Department. which operates only via our Website on the Customer Care page. The 

dedicated professionals who respond to inquiries understand the importance of 

providing accurate, timely and detailed responses. Answers to inquiries are generally 

provided within 24 hours. If inquiries are made on a non-business day, responses are 

usually made by the end of the next business day. 

Merchandise Return & Refund Policy 

http:/ /rocalabs.com/tenns 

Page 7 of 15 

9/11/2014 



FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT E - Page 8
Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 25 of 62 PageID 106.Terms & Conditions- Roca Labs 

Returns prior to shipment: If you wish to cancel your order before it has been shipped. 

you must immediately contact the Customer Care Department via the Website in writing 

for a full refund. All orders are customized for your individual needs and to qualify for a 

full refund this contact must occur within three (3) hours of placing your order. You 

agree that you WILL NOT contact your credit card company or PayPal in these instances, 

as you agree that the charge was valid and authorized at the time you placed your 

order. Refunds may take up to 10 days to process. Greater delays in refunds are likely to 

occur i f you dispute a charge with PayPal as the funds are automatically put on hold 

until the dispute has been resolved. 

In the event the order was canceled but still ships by a mistake, simply refuse delivery or 

return the shipment in its original unopened package for a full refund. 

If you cancel your order more than three hours after it was placed, but prior to shipping, 

you will have the option to cancel and receive a SO% refund of the purchase price. We 

are sorry that we cannot give a complete refund, but as your order is customized and 

we make a best effort to begin this customization three hours after the order has been 

place. Your customized Program cannot be sold to another customer. 

Returns after shipment: An order Is considered "shipped" once a USPS tracking 

number has been assigned. There are NO returns once the product has been shipped. 

DO NOT PURCHASE any product from us unless you agree to this no return policy. Your 

order is your acceptance of this NO RETURN policy. 

Your RLN order is a special order and is non-refundable. We do not guarantee any 

results for the use of our product and individual results may vary. There are many 

factors that may prevent you from achieving your weight loss goal. Thus, our product 

cannot be returned 

DISCOUNT & ENDORSEMENT POLICY 
We are proud of our product and the success that many of our customers have in 

achieving their weight loss goals and whenever possible. we like to share this 

information. We offer all of our customers a significant discount in exchange for your 

agreement to share your weight loss success and for your endorsement of our 

products. You do not have to agree to this discount and can always pay full price for 

our product. This Discount & Endorsement Policy applies for all discounted orders 

regardless of the method placed (online, telephone, facsimile, mail, etc.). Please let us 

know If you have any questions regarding this privacy policy by contacting us 

through Rocalabs.com/supporL 

Submission of a discounted order through this website constitutes a legally binding 

sales contract between you and RLN, with your order submission the equivalent to your 

personal signature to this agreement and all terms contained within it. 

Full Price: The full price for your custom nutraceutical product and product support is 

$1,580.00. You may always purchase our product and support at full price and do not 

have to take advantage of this discount agreement. 

Discount & Endorsement Agreement: In exchange for a discounted price on your 

custom order (a savings of at least $800.00), you agree to all of the following: 
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(1) You will consult with a doctor, medical or healthcare professional before beginning 

any weight loss program and using any of our products. You agree that diet (reducing 

calorie intake) and exercise is the best combination for weight loss success and will 

discuss this with your doctor, medical or healthcare professional. 

(2) You will follow the suggested use that come with your order and that are explained in 

detail on the Website. We will answer any questions that you may have about using the 

product and can be contacted 24n via the Website. Please allow up to 3 business days 

for a response. 

(3) You will help promote RLN and our products by sharing your weight loss success 

with us. You agree to like us on Facebook and follow us on Twitter. You agree that from 

time to time we may contact you via electronic mail or telephone to learn about your 

success. 

(4) You agree that we can use any and all information that you provide about your 

weight loss success in RLN marketing efforts. This can be done with a screen name of 

your choice but with real pictures and video. You hereby irrevocably assign and grant 

RLN the right to use your likeness, weight loss story and any photographs or videos 

supplied to us in any and all marketing efforts including online marketing, electronic, 

television, print, radio, billboard, email and other forms of advertising. This 

endorsement is granted in exchange for the discount provided at time of purchase and 

no payment from RLN to you for use of your likeness is owed or shall become due and 

payable. You hereby assign to RLN without compensation or further obligation, all rights 

now known or hereafter existing to use, allow others to use, or assign the rightto use. to 

your weight loss story and any Images and/or videos that you submitted to RLN. You 

further agree that your weight loss story and all materials provided to RLN may be used 

without restriction for any purpose whatsoever, commercial or otherwise, without 

compensation to you, including the right to use, reproduce. modify, adapt, publish, 

transmit, publicly perform or display. translate, create derivative works from, or 

otherwise communicate to the public your weight loss story on this website or 

elsewhere by us, our assigns or others we have allowed to use your story and materials. 

You will not assert any proprietary right or moral right of any kind with respect to any 

materials provided to us by you. 

(5) You agree that regardless of your outcome, you will not disparage RLN and/or any of 

our employees, products or services. This means that you will not speak. publish, cause 

to be published, print. tweet, review, blog or write negatively about RLN, or our products 

or employees in any way. You further agree that in an effort to prevent the publishing 

of libelous or slanderous content In any form, your acceptance of this sales contract 

prohibits you from taking any action that negatively impacts RLN, its reputation, 

products, services, management or employees. 

Should you violate this provision, as determined by RLN in its sole discretion, you will be 

provided with seventy-two (72) hours to retract the content in question. If the content 

remains, In whole or In part, you will Immediately be billed $3,500.00 USD for legal fees 

and court costs until such complete costs are determined in Jftigation. Should these 

charges remain unpaid for 30 calendar days from the billing date, your unpaid Invoice 

will be forwarded to our third party collection firm and will be reported to consumer 

credit reporting agencies until paid. In addition. if requested by RLN, you agree to 
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provide RLN with a notarized affidavit that your disparaging remarks or review 

contained faaually inaccurate material, was incorrect and breached this agreement. 

Any violation of this provision of the Agreement is deemed a material breach and 

you agree that The Company has no adequate remedy at law. You further consent 

to and agree to entry of an injunction by a Court of competent jurisdiction in 

enforcement of your violation of this term and condition. 

(6) If you breach this Agreement, as determined by RLN in its sole discretion, all 

discounts will be waived and you agree to pay the full price for your product within 3 

business days of demand. In addition, we retain all legal rights and remedies against you 

for breach of contract and any other appropriate causes of action. 

(7) Nothing in this Agreement shall be construed as creating an employer-employee 

relationship, as a guarantee of future employment or engagement, or as a limitation 

upon the Company's sole discretion to terminate this Agreement at any time without 

cause. 

MEDICAL, HEALTH & FDA POLICY 
Weight-loss results will always vary for individuals on any diet. Always consult your 

physician or healthcare professional before making any dietary changes or starting any 

nutrition, weight control or exercise program. Our products have not been evaluated by 

the Food and Drug Administration ("FDA") and are not intended to diagnose, treat. cure 

or prevent any disease. Please let us know if you have any questions regarding this 

privacy policy by contacting us through Rocalabs.com/support. 

FDA. Notice: In accordance with the Dietary Supplement Health and Education Act 

(OSHEA), dietary supplements and nutraceuticals do not require approval by the FDA. 

For more information on the FDA please visit www.fda.gov. In accordance with the 

OSHEA, you are hereby notified that none of RLN products have been evaluated, tested 

or approved by the FDA and RLN products are not intended to diagnose, treat, cure or 

prevent any disease. 

Our products are manufaaured in an FDA compliant faci lity and are categorized as a 

"food additive" and can be used without a prescription. Our products contain only 

certified ingredients. Our products should not be used in place of or as a substitute for 

recommendations by your healthcare professional. These statements are based on the 

known activity of the specific ingredients in this product. No clinical study has been 

performed on this product. RLN believes that the information provided hereunder 

complies with all federal laws and regulations. 

Medical & Health Notice: Consult with your doaor or healthcare professional before 

beginning any weight loss program. RLN isn't a medical organization and we can't give 

you medical advice. We strongly urge you to consult with your physician (or primary 

health-care provider) before starting any weight loss plan. We also urge you to get 

periodic medical checkups. 

Weight loss can create physical changes that should be medically monitored. Studies 

have shown, for example, that weight loss can aggravate gall bladder illness. Medical 

monitoring is especially important for people with a known medical condition. DO NOT 
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purchase our products if you suffer from a medical condition without first consulting 

your doctor. 

The primary components of our weight loss products are Guar Gum, Konjac, Inulin, Beta 

Glucan, Xanthan Gum, Maltodextrin, Natural and Artificial Flavors, Vitamins B-6, B-12 

and C. Please discuss these Ingredients with your physician or healthcare professional 

before using our product. 

Health Disclaimer: This Website provides weight loss information and is intended for 

educational and informational purposes only. RLN is not a medical organization and our 

staff cannot give you medical advice or diagnosis. Nothing contained in this Website 

should be construed as such advice or diagnosis. The information on this Website 

should not be Interpreted as a substitute for physician consultation, evaluation, or 

treatment Occasionally the Website may use terms that appear to be medical in nature 

(such as Health Application and dosage). The terms on the Website are not designed to 

imply any medical relationship or that medical advice is being given or that the program 

is a medical product or regulated medicine/drug. The Program is a classified as a food 

additive, and Is not a medicine/drug. 

You are urged and advised to seek the advice of a physician before beginning any 

weight loss effort or regimen. This Website is intended for use only by healthy adult 

individuals. All Individuals are specifically warned to seek professional medical advice 

prior to initiating any form of weight loss effort or regimen. 

The program should not be used by individuals under the age of 18 without adult 

supervision and recommendation by a medical or healthcare professional. 

Weight Loss Goals: Please consult with a physician or medical professional to 

determine your weight loss goals. How much weight you lose and how successful you 

are is totally up to you the customer. There are numerous factors that contribute to 

weight loss and we do not guarantee results. 

Online Chat and Customer Service 
Online Chat and customer service are not Intended to prov1de medical adv1ce, diagnosis 

or treatment. Our products are not intended to diagnose, treat cure, or prevent any 

disease and have not been evaluated or tested by the Food and Drug Administration 

and none of the statements should be v1ewed as such. Consult your doctor before 

begmnmg any wesght loss program. Werght loss results may vary depend1ng upon 

individual characteriStiCS and use. 

Privacy Policy 
RLN has created this privacy policy to demonstrate our commitment to protecting your 

privacy, and to disclose our information-gathering and dissemination practices. This 

privacy policy is here to tell you about, among other things. the information RLN collects 

through any of our Web sites and how we use that information, how you can opt out of 

certain uses of the information we collect, and how RLN can make changes to this 

privacy policy. Please let us know if you have any questions regarding this privacy policy 

by contacting us through Rocal abs.com/support. 

But first a note about children's privacy ... 
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We are committed to protecting the privacy of children. You should be aware that this 

Site is not intended or designed to attract children under the age of 13. We do not 

collect personally identifiable information from any person we actually know is a child 

under the age of 13. In fact we make a best effort to not attract anyone under the age 

of 13 and our site is not designed for people under the age of 13 and we do not collect 

Information on anyone 13 and under. 

Collecting Information. In collecting your personal information, we aim to provide you 

with a more customized experience. This Information lets us provide services and 

features that we think are more likely to meet your needs. Of course, users may be able 

to use our products or services or browse our Web sites without providing any personal 

information, but once you give us this personal information, you are not anonymous to 

us. 

RLN collects two types of information when you visit our website(s) or you do business 

with us via any medium: information that may be used to identify you Individually, such 

as your name, physical address, phone number, email address or date of birth 

("personal information"); and nonpersonal information, such as IP addresses, the type of 

browser you are using. and aggregated information about user activities on our website 

(s) ("non personal information"). 

Personal Information: We specifically request personal information from you at certain 

points on and off our webslte(s). For example, when you call us. visit our website(s) or 

when you purchase an item or service, we collect personal information which may 

Include, without limitation, your name, shipping and billing addresses, telephone 

number, email address, credit card information, and date of birth. You may always 

choose not to provide us with your personal information; however, this may limit our 

ability to provide you with a specific product or service or information, or to offer you 

personalized content. 

Nonpersonallnformation: When you visrt our website(s), we also collect nonpersonal 

information, such as your IP address, which is a number that can be used to identify 

your location and Internet Service Provider. We may also collect other information such 

as the type of browser or device you are using. the URL from which you came to our 

website(s) and the URLs that you visited on our website(s). A URL Is the full address of a 

Web site page, which may contain some personal or identifying information about the 

person who is viewing it. 

Information We Obtain from Other Sources: We may collect information about you 

from other sources, including through interactlve applications (such as mobile 

devices/applications and third-party services) and from commercially available sources 

(such as data aggregators and public databases). For example, if you access third-party 

services (such as Face book Connect) through or in connection with our website(s), we 

collect information available about you through those services, including. but not limited 

to, personal information as well as publicly observable data, such as actlvitles on blogs, 

videos, and other online postings. 

Use of Cookies: We may also use a feature of your browser called a cookie to assign 

identification to your computer that may be placed by us or a third party with whom we 

partner. Cookies allow us to better understand your preferences and personalize the 
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content on our Web sites to give you a better overall shopping experience. The unique 

user 10 contained within your cookie automatically identifies your computer-but not 

you-to our servers every time you visit our website(s). Cookies by themselves cannot 

be used to find out the identity of any user, but may be combined w1th identity 

information in our log flies. You can turn off the cookie feature by using your browser 

preference options, but you may not be able to utilize some of the features or services 

on our Web sites properly. Current versions of many Web browsers offer enhanced user 

controls for the placement and duration of cookies. Search for "cookies" under your 

Web browser's Help menu for more Information on the cookie management features 

available to you. 

We may use cookie and IP address information to count and track website visits and 

purchases In the aggregate, to personalize the website(s) for each unique user, to 

control the frequency of individual advertisements to individual computers, and to 

target advertisements and promotions to broad demographic segments. We may also 

use IP addresses to help diagnose problems with our server, and to administer our 

website(s). 

Use of Pixel Tags: We may also colfect information through the use of ''pixel tags" on 

our Web sites and in email messages we may send to you that may be placed by us or a 

third party with whom we partner. Pixel tags, also known as "Web beacons," are tiny 

graphic flies, not visible to the human eye, that are included in HTML-encoded email 

messages. When such a message is opened in an HTML-capable email program, the 

recipient's computer will access our server to retrieve the pixel tag file, allowing us to 

record and store, along With the recipient's email address, the date and time the 

recipient viewed the email message, the fact that the recipient's email program Is 

capable of receiving HTML-encoded email, and other standard logging information. The 

pixel tag may also see or read cookies. RLN may use pixel tags in order to measure and 

understand traffic better, to track visitor behavior to improve user experience, and for 

tracking promotional and marketing campaign response, among others. You can disable 

the pixel tag feature by changing your browser settings to omit images and disable 

javascript; or there are commercial software packages available that can omit pixel tags 

and most advertisements. 

Do Not Track Signals: Some web browsers offer a"Do Not Track" ("DNr') signal that is a 

HTTP header field indicating your preference regarding tracking or cross-site user 

tracking. We do not collect personal information when you visit our website(s) unless 

you provide such information to us. 

Disclosure of Information: RLN does not make your personal information available to 

any third party for marketing purposes and we will not disclose any of your personal 

information unless agreed to by you. to comply with legal requirements. such as a court 

order or for your own safety. 

RLN's Use of Personal Information and Non personal information: We use your 

personal information to process your requests, fulfill your orders and communicate with 

you about your orders, send Important notices or tell you about new products or 

services. We may also use your personal information to improve our products, services 

and advertising, personalize our website(s), target advertising or promotions that may 

be of interest to you. or conduct business that we feel would be of interest to you. We 

http:/ /rocalabs.com/terms 

Page 13 of 15 

9/11/2014 



FTC v. Roca Labs, Inc.            COMPLAINT EXHIBIT E - Page 14
Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 31 of 62 PageID 112:renns & Conditions- Roca Labs 

might also contact you to see if you are interested in participating in market research 

regarding RLN. For information about opting out of such communications, please see 

our Opt-Out Polley section below. 

Customer Service Issues and Contacts: We may use your personal information to 

contact you in response to customer service complaints you have submitted, to address 

a problem affecting your use of a product or service, or to verify Information concerning 

a transaction. 

Transaction Processing: When you make a purchase, we may need to provide personal 

information, including information such as your shipping address, billing information, 

telephone number, and credit card information, to third parties, including product 

manufacturers and shipping companies, as necessary solely to complete the 

transaction. 

Legal Requirements: We may, In our sole discret ion, disclose personal information 

when we deem necessary or appropriate to law enforcement or other entitles or third 

parties as required by law or to protect our rights or the rights of others, to prevent 

harm to persons or property, to fight fraud, identity theft, or otherwise to comply with 

the law or legal process, to respond to claims, to protect our systems and customers, to 

ensure the Integrity and operation of our business and systems, or to protect the rights, 

property, or safety of RLN and its employees or others. 

Other Disclosures: Occasionally, we may disclose personal information in other 

circumstances, but we will only do this if we have explained at the time we collect the 

information the purpose for which it will be disclosed. 

Opt-Out Policy: You may opt out of receiving communication from us, from Affiliated 

Companies, or from other third parties by contacting us 

through Rocalabs.com/support or writing to us at 

Roca Labs Nutraceutlcals USA, Inc. 

PO Box 5309 

Sarasota, FL 34277 

Attention: Legal Department 

In addition, we may contact you via email or use targeted online advertising. In the case 

of email, we may include instructions to enable you to unsubscribe from future emails If 

you so choose. You agree and understand that while we will do our best to comply with 

your request, we shall not be liable for any problems or delays associated with the opt· 

out process. 

Security: RLN uses industry-standard security measures in place to protect the loss, 

misuse, and alteration of the information under our control, and we make good-faith 

efforts to store your personal information in a secure operating environment. 

Unfortunately, no data transmission over the Internet can be guaranteed to be 

absolutely secure. As a result, while we strive to protect your personal information, we 

cannot ensure or warrant the security of any information you transmit to us or our 

online products or services, and you do so at your own risk. 

http:/ /rocalabs.com/terms 
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Changes to This Polley; This policy may change from time to time. If we make any 

substantive changes to the policy in the future with regard to how we use your 

information, we will post those changes on our website(s) in this location together with 

the date of the last update. Your continued business relationship or use of the website 

(s) after the changes are posted constitutes your agreement to the changes, both with 

regard to information we have previously collected from you and with regard to 

information we collect from you in the future. If you do not agree to the changes, please 

discontinue your use of our webslte(s) or business relationship with us. 

Contacting RLN 

Please feel free to share any comments, concerns, or complaints with us. If you have any 

questions about this privacy policy or the practices of this Website, please contact: 

Roca Labs Nutraceuticals USA, Inc. 

PO Box 5309 

Sarasota, FL 34277 

Attention; Legal Department 

or via email through Rocalabs.com/support 

BY CHECKING THE REQUIRED BOX PRIOR TO PLACING YOUR ORDER, YOU AGREE 

THAT YOU HAVE READ THE COMPANY'S AGREEMENT IN ITS ENTIRETY AND AGREE 

TO BE BOUND BY ITS TERMS. 

"'Results may vary. 

Page 15 of 15 
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In compliance with FDA regulations, the site (or the procedure and the productS) are not intended to provide medical advice, diagnosis or treatment and not Intended 

to diagnose, treat. cure, or prevent any disease and have not been evaluated or tested by the Food and Drug Administration and none of the statements should be 

viewed as such. Consult your doctor before beginning any weight loss program. Weight loss results may vary depending upon Individual characteristics and use. 

Before purchasing you should review Instructions, Suggested Use. S1de EffectS. Terms and CondH•ons. 

The site Is new and Is undergoing major dally changes including the Terms and ordering process which will all be finalized by Sep 18th. The new ownership will reflect 

new Improvements. 

R oca Labs 
inventors of the 

Gastric Rypass Alternative· 

About us 
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Support 

Privacy 
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Cost & insurance 

Copyrights () 2009·2014 Roca Labs. All rights reserved. 

http://rocalabs.com/terms 

Procedures 
Gasrric Bypass Alternative• 

Gastric Bypass NO surgery­

Gastric Bypass Results• 

Gastric Bypass Effecr­

Natural Gastric Bypass• 

Speedy Gastric Bypass"' 

Alllhe Answers 
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f w g+ 

911112014 



Case 8:14-cv-02096-VMC-EAJ   ocu nt    Fi ed 08/26/14   Page 46 of 122 PageID 197
FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT F - Page 1

Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 33 of 62 PageID 114

PERSONAL TERMS, CONDITIONS & 
DISCLAIMERS AGREEMENT 
USV2.0 June 2014 

SUMMARY 

• Roca Labs believes that all means are Kosher in the'fat fight and the "straight in your face a attitude is 

the only way: Fat is Unhealthy & Ugly. If you feel insulted, you should not consider buying. 

• The Roca Labs Mixture ALWAYS works in limiting stomach space and it is UP T0 YOU to decide on 

dosage ~nd freq~ency, to seNe/feed yourself small food quantities and avoid any fatty or high calorie 

foods in a similar fashion to post bariatric surgery. Success depends on following Instructions and 

being tuned to Suggested Use. 

• You may choose to pay the full $1,580 price ("Full Price") for the Procedure or enjoy a uSubsidyn 

based on Tenns such as: devotion to losing weight. making timely payments, approaching Roca Labs 

first and never be responsible for commenting anywhere negatively in any fashion. Failure to comply 

and you agree to pay immediately the Full Price and face legal demand for damages in the State of 

Florida. 

• Roca Labs loves rewarding for success so failure is not rewarded and Money Back policy is for 

proven success only- no retums are accepted once ordered. 

• Health Application questions can only detect obvious factors to deny you the purchas~ .of the 

procedure but can NOT pertain or cover your PERSONAL medical or psychological obstacles. 

• The Procedure is VERY STRONG but your mind is stronger. You commitment to follow Instructions 

and be tuned to Suggested Use is crucial. Unless you can call yourself "Far and feel that fat is ugly, 

we don't think you should buy the Procedure. 

• Results OJayvary and mainly depends on your commitment and medical condition. Before purchasing 

you should check Instructions, Suggested Use, Side Effects and consult with your doctor if necessary. 

Statements, other than clinical, have not been evaluated by the Food and Drug Administration. Ti'tis 

product is not intended to diagnose, treat. cure, or prevent any disease. 
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This website, through the manufacturer and/or the distributor, joinUy and individually ("The Website" or "The 

Company" or 'We") are marketing The Company's products and offerings, which include, but are not limited 

to, the Roca Labs Procedure (uProcedure") and support services ("Support"). The Procedure and Support 

are available to Purchasers (''The Customer'' or "You"}, under all of the following personal terms, conditions 

and disclaimers ("Terms") and on these terms alone. Everything that The Company represents In the Terms 

and conditions or on The Website is accurate to the best of Company's knowledge. Customer will print and 

save the Agreement. You agree that the use of The Website is at your sole risk. Neither The Website, nor any 

of The Companys officers, directo~. employees, agents, third party content providers, merchants, sponsors, 

licensors, contractors or affiliates warrants that The Website will be error-free or uninterrupted. The Company 

is clear that re~ults depehd on YOU and therefore DOES NOT guarantee any personal result or.outcome 

resulting from the use of this Website, The Procedure o~ Support. 

YOU ACKNOWLEDGE THAT YOU HAVE CAREFULLY READ THE TERMS BEFORE MAKING A 

PURCHASE AND AGAIN PRIOR TO USING THE PROCEDURE/SUPPORT. PLACING AN ORDER 

INDICATES THE UNCONDITIONAL ACCEPTANCE OF THE TERMS. po NOT PURCHASE THE 

PROCEDURE IF YOU DO NOT AGREE TO BE BOUND BY THE ALL TERMS. 

Privacy 
Your information will not be shared or sold for as long as you do not breach the Terms and we will have to use 

the information provided. See Privacy. 

Health Disclaimer 
The Procedure, Website and Support provide limited, non-medical, weight loss management assistance. 

Testimonials, experiences, videos and related content intended only to assist users in their personal weight 

loss efforts. The Company is not a medical organization and it's staff cannot give you medical advice or 

diagnosis. Nothing contained in The Website should be construed as medical advice or diagnosis and . 

should not be interpreted as a substitute for physician consultation, evaluation, or treatment. 

The formula shf?uld be purchased ONLY after reading the possible Side Effects and the 

.Instructions. You are urged and advised to seek the advice of a physician before beginning any 

weight loss effort or regimen and to direct the physician to review The Website. The Website and 

The Formula are intended for use only by healthy individuals. Customers with health conditions 

are specifically warned to seek professional medical advice prior to initiating any form of weight 

loss effort or regimen . 

. · 

The Customer agrees to make proper use of The Formula according to the instructions of use, which are 
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provided with The Formula and appear on The Website, in order to maximize your results. The Company has 

no knowledge of The Formula causing any serious side effects. If The Customer has any medical-related 

· complaint after using The Formula, the Customer agrees to provide us with the following information: 

1. A physician's report stating that your reaction/symptoms are a direct result of using the Formula; 

2. ·AU medical and other related records relating to the issues you had with the product; 

3. All of your medical records relating in any way to health, weight-loss, weight, digestion and nutrition issues 

for the last five years; 

4. A sworn and notarized statement by you containing the following: 

i. A breakdown of your exact diet, including amount and times of water and food intake, during. the 

entire time you used. The Formula; 

ii. A breakdown of the exact schedule, dosage and manner in which you took the Formula every 

day that yol:l took it; 

iii. Your age, weight and height at the time you began using the Formula. 

By. purchasinSJ the Formula you agree to these specific terms and acknowledge that the Company 

-would not have sold The Formula without your agreement to same. 

The Company cannot guarantee results because your success depends on your usage in accordance with 

Suggested Use and your successful adaptation to new eating habits. You agree that. because The Company 

makes NO guarantees regarding results, and because of The Company's clear No RetumfNo Refund policy, 

you have NO right to dispute any payment You agree that disputing ~ny payment causes damage to The 

Company and gives The Company the right to seek compensation from you for The Company's damages. In 

the event that you dispute payment, then The Company has the unfettered right to revoke the discount you 

were awarded and you shall be liable to the Company for the full sales price of $1,580 . 

You:agree that if there· is a problem with shipping, you will contact The Company via Customer 

.Care on The Company's Website, in writing, and allow The Company 7 days to research and 

address the shipping issue. You also agree that If there is a shipping issue, you will file a claim with 

the United States Postal Service and keep The Company apprised of your efforts ~o The Company 

may help you address the issue and reship the Formula, if necessary. You agree, however, that a 

shipping issue does not give you the right to withhold or dispute the charge with your credit card 

·.~wz .c z : .... w ::: lil ... .'.C.Q,(.O ... ??>oVoM. v1w.=.•m ':;:a:;;:;,:;;;;;:;;,( .S.S.QJ~·..C.WC::G!U•)h.&!i .. iliu( .. \.&.C.S, (I»!':Wo ... W{':'(IA9R!tb, .. . roe:a;:r:;;;::;::,((EM..i .. W.t.i.t.W.C.Ze;o: & .QL.ai~=·· 
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company or with PayPal: You agree that doing so would cause damage to The Company and will 

give The'Company the right to seek compensation from you for The Company's damages. 

Your Commitments 
By purchasing the Procedu~e at the you have obligated 

Conditional Discounted Price 
. The price for The Formula and The Support is $1 ,580.00. You may purchase The Formula and The Support 

at full price and without conditions, or ~u may elect to purchase The Formula at a reduced subsidised rate 

. (!'Conditional Price"), The m~rketing department allocates funds from its marketing budget to subsidise the 

Formula instead of spending the money on advertising because it hopes to gain more positive "word to 

mouth" customers by' making the Formula more affordable. The Subsidy ("Subsidy") is the the difference · 

between what you pay and $1,580. We are also providing this deeply discounted Conditional Price because 

The Company can better manage its risks and resources, and reduce The Company's legal expenses. In 

exchange for this Conditional Price, you explicitly agree to all of the following: 

(.1) You· are representing to The Company that you are suitable to use The Formula and The Support, based 

upon the terms, conditions and instruction~ contained in this Agreement, and that you do not have any 

psychological or physical disorders that may interfere with your success in using The Formula and The 

. ·Support. 

·. (2) You will follow the Suggested Use that come with The Formula and that are explained in detail on The 

W~bsite. We will support ~u . 

. · (3) You expect to have a positive outcome by reducing food consumption and improving your eating habits 

and you will avoid eating ANYfattyor high calorie foo~s and will restrict yourself to eating less than 1,500 

calories a day. You wili also engage in daily 20-30 minutes exercise. 

(4) You agree that we can use any and all informa~on relating to your success in the Company's marketing 

efforts. This can be done with a screen name of your choice but with real pictures and video. 

(5} You agree that regardl~ss of your outcome, you WILL NOT speak, publish, print, blog or write 

negatively about The Product or The Company in any way. 

Any violation of this prov~sion ofthe Agreement is deemed a material breach and you agree that 

The Company has no adequate remedy at law. You further consent to and agree to entry of an 

. injunction by a Court of competent jurisdiction in enforcement of your violation of this term and 

·condition. 

-------------- ----· 
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(6) You agree that your Last Payment ("Last Payment") in the amount equals to the Subsidy (the difference 

between the Conditional Price and $1,580) will occur 30 days from your last payment. Roca Labs agrees to 

waive this last payment if you make all your payments on time, avoid any public negative comments and 

comply with the Terms herein. Roca Labs will exercise this right within 12 months from the time the Last 

Payment is due. 

(7) If you breach this Agreement, you agree to pay the full price for The Formula within 3 business days of 

demand, plus any expenses we incur in resoMng the issue. In addition, we retain all legal rights and 

remedies agai.nst you for breach of contract and any other appropriate causes of action . 

. Tenniriology 
Roca Labs® terminology is used to simplify understanding, visualizing and believing in your success 
based on the Terms, Roca Labs® Mission Statement and doctrine to success 

• Roca Labs® Procedure refers.to the entire program for losing weight, and includes our trademarked 

Formula. Anti-Cravings®, supplies. recommendations, guidelines and reward system for the weight 

loss process. 

• Roca Labs• Formula is the powder prepared with liquid to create the Roca Labs• Mixture that, when 

ingested, results in the gastric bypass effect to limit stomach space and food intake. 

• Activator is the container used to activate the Formula and tum it into a Roca Labs® Mixture dose. 

• Anti-Cravings® is the proprietary formula intended to balance blood sugar levels and diminish 

cravings for snacks or sweets. This may be particular benefit during pregnancy and for diabetics. 

• Small Stomach term is used to describe the feeling of a smaller stomach space with a lower 

thre~hold for satiety, even though the physical pouch .size remains unchanged. 

• Shrinking Stomach TM trademark process describing the need for less food to reach a feeling of 

~'being full".lt can help reset the "appetite thermostat" so one won't feel as hungry. Over a period of 3 

to 6 months one's stomach feels smaller with smaller food quantities needs to reach satiety. The 

physical stomach pouch size in unchanged without a surgery. 

• Stomach Space available is a self estimate intended to create a visualization in order to determine 

the dosage and mainly the commitment to eating much smaller portions that day. 

• FDA Approved Roca Labs® believes in following FDA guidelines in production and even more, in 

·making medical claims. Though Roca Labs® Formula is extremely effective and should be used 

carefully as you would a drug, it does not require a prescription as it is classified as .a food 

supplement. 

• Results may vary. Description/Facts/Statistics refer to a successful regime. 

·• Success Rate and stats are either based on clinical studies or the formula's ingredients or the 

general experiences of more than 100,000 applicants. 



Case 8:14-cv-02096-VMC-EAJ   ocu nt    Fi ed 08/26/14   Page 51 of 122 PageID 202
FTC v. Roca Labs, Inc.            COMPLAINT EXHIBIT F - Page 6

Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 38 of 62 PageID 119

General 
Once you place an order, you are entitled to ~ustomer Care /Support. Generally, Customer Care/Support is 

available 24 hours, 7 days a week. We will make every effort to respond to you within 24 hours of any written 

contact. For the protection of The Company and you, The Customer, after your order has shipped 

The Company requires that all contact between you and The Company must be in writing with 

Customer Care /Support through The Website ONLY. 

The Formula is not a drug, medical treatment or a surgery. Rather, it is a natural alternative that causes .. . . 

people to eat less by reducing available stomach capacity, pro~ ding a sensation of fullness, and creating an 

opportunity for psychological strengthening. 

The Formula is intended for healthy persons in general and Is not suited for those with sensitivity 

to barley or to dietary fibers. You agree that prior to ordering the The Formula, you have consulted 

with and have advised your physician that The Formula components are: Guar Gum, Konjac, 

· Inulin, Beta Glucan, Xanthan Gum, Maltodextrin, Natural and Artificial Flavors, Vitamins B-6, B-12 

and C. 

After your initial purchase, you may purchase The Support alone and/or additional one-month supplies of The 

Formula for the separate low price of $50.00. 

General Advice Only 
Any verbal answ~rs or information provided by order r~presentatives or support staff (whether on the 

telephone or via electronic mail, or otherwise) are general and are specifically not intended to constitute 

medical or personal advice. Answers and comments from The Company staff members shall be limited 

solely to addressing questions and concerns as they relate to information contained on the Website, The 

Formula, and its usage. The Company representatives are not doctors. Any personal or medical questions 

should be directed to your personal physician. You should disregard any any such answer or remark that may 

be construed as medical or personal advice. 

Concurrent Use of Medication 
Please direct to your physician all questions about the proper use of your medication while using The 

Formula. The Website and the information contained on it should not be relied upon under any circumstances 
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as it relates to the use, combination, or cessation of use of your personal medication. 

FDA Information 
}he Formula is manufactured in an FDA-compliant facility. The Formula is categorized as a "food additive" 

according to the definitions of the FDA and is approved for use without a prescription. The Formula contains 

only certified ingredients. These statements have not been evaluated by the Food and Drug Administration. 

This product is not intended to diagnose, treat, cure, or prevent any disease. This product should not be used 

in place of or as a substitute for recommendations by your healthcare professional. These statements are 

based· on the known activity of the specific ingredients "if, this product. No clinical study has been performed 

on this product. The Company believes that the iriformation provided hereunder complies with all federal 

laVJS and regulations. 

Declaration, Purchase Agreement and Exceptions 
You hereby affirm that, prior to using The Formula, you have read, agreed to, and fully understand the 

instructi~ns and specific directions ~egarding the daily mode of use for The Formula. Additionally, you affirm 

that you have read and examined aU of the components of the Formula and you are aware of the components, 

and that the components are not in contradiction with, or incompatible with your current health regiment, nor 

do the components interfer~ with, or a Her the effectiveness of any medication or advice you have received 

.from your physician. 

The act of purchase constitutes an Agreement between you and The Company, whether the order was 

carried out via the Website or via the phone number provided on the Website. All communications, ordt:r 

requests, service requests, etc. are based on the regulations and instructions as stated on the Website. 

· You do not have permission or the right to sell, transfer and/or gift The Formula to any other person or entity. 

If, contrary to the terms herein, you sell, transfer or gift The Formula to another person, you will remain 

responsi"ble for any breach of these Tem1s and Conditions by that person, and you agree to indemnify The 

Company against any claims brought by, or dam~ges awarded to that person. 

Updated Website Instructions 
You commit to make use of the Formula according to the instructions, which are occasionally updated on The 

Website. The instructions on the Website are considered the most current and accurate, even to the 

exclusion of any other printed material, including labels. printed on the Formula package. All communications, 

order requests, service requests, etc. are based on the regulations and instructions as stated on the 
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Website. 

Drinking Plenty of Fluids 
You understand that The Formula requires drinking larger than normal quantities of liquids; to prevent 

potential deh~ration, which may lead to headaches. In extreme ca.ses, additional complications may 

develop. You must drink no less than 3 glasses of water immediately after each dose of The Formula, and 

6-8 additional glasses of water throughout the day for each dose of The Formula. It is emphasized that given 

The Formula's strength, you are solely responsible for drinking adequate amounts of liquids according to your 

· bodily needs and with reactions changing in real time. Furthermore, you understand that The Formula will not 

work without drinking liquids as directed. 

Formula Success 
The expansion action of the active ingredients within the stomach is physical and conditional upon many . . 
factors, including drinking plenty of liquids. Despite the Formula being a physical aid (which is intended to 

decrease stomach space availability and leave the user with a feeling of fullness), the Customer hereby 

· agrees to avoid consuming calorie-rich foods and/or overeating, so as to avoid expanding the stomach via 

forced consumption. The Formula will assist in weight l!lss as long as the diet process is dependent upon 

· appetite and not upon psychological issues (such as depression, boredom, sadness, etc ... ) that may lead to 

. overeating. The Fonnula Is not being sold'~o you on a trial basis. The Company makes no guarantee 

regarding the degree of success you will experience, if any. 

Personal Dosage 
You hereby ag~e that by the act of purchasing the Formula, you are aware that prior to its regular use, you 

must carry out personal trials to determine the appropriate dosage for your body, which will aid in achieving a 

lack of appetite at a level, quantity and duration that you wish and is appropriate for your situation. You 

detennine the level and duration of the lack of appetite according to individual will and physical ability. 

Agreement Not to Comment ~egatively 
You understand and are aware that you are required to dose the formula, to drink large quantities of liquids, 

to avoid calorie-rich foods, to avoid overeating and to overcome psychological obstacles in order to achieve 

results. You .are also aware that The Company does not guarantee success. Therefore, unless you . 

purchased The Formula at full price, (1) no claim or complaint whatsoever will be accepted regarding the lack 

of success of The Fonnula, the service provided, the price, or any other negative comments relating to your 

purchase; (2) the announcement, writing, or pubfication of any such or other claim in any media or forum will 

constitute a breach of this agreement, to which you entered willingly and with full knowledge of the 

- components of The Formula and its properties and The Support; (3) You agree that any such negative claim 

will constitute defamation per se, entitling The Company to injunctive relief and damages; 
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You agree that this clause Is a material clause, and The Company relies on your agreement to these terms as 

a condition to offering and accepting from you a discounted price. Do not purchase the Formula or 

Support if you do not agree to this "No Negative Comment Clause.11 

The Order 
After you have read the Terms, Conditions_and Disclaimer and filled out the required order form and/or 

contacted the central phone service Order Department; a representative of the Order Department will contact 

you to verify and confirm the details of delivery. Answers given by Representatives are not a substitute f~..~r 

information co_ntained on the Website, these Terms and Conditions, or any medical advice. If you provide 

incorrect identification details while carrying out the order, The Company cannot guarantee that the products 

will be delivered. You must confirm that you have provided updated and precise details. You agrees to pay 

the cost to re-ship and order If Customer provides incorrect or false information. 

The Company's refund/return policy is explained fully below. Pursuant to Florida law, checks that are not 
honored for any reason will incur a Customer charge of $25-$40, or 5% of the amount of the check, whichever 

is greater. Should The Company institute legal or collection proceedings regarding retumed/cancelled 

checks or cancelled/disputed credit cards/PayPal, the Customer will be responsible for all collection costs 

and attorney's fees, plus filing fees, for each returned or cancelled check or for each cancelled credit 

c~rct/PayPal payment. You agree that you will-not file a_charge-back or dispute with the credit card company. 

Other than the above listed allowance for attorney's fees relating to paymenVcollection issues, neither you nor 

The Company shall be entitled to attorney fees for other disputes between the parties. Invoices are sent 

directly to the electronic mail boxes supplied by you and it is the your responsibility to provide an 

active/working email account. 

.Order Choice 
lntroductorv Offer: You pay the deeply discounted Conditional Price for the Formula and The Support, and will 

receive Support from 8 AM to 8 PM Mon-Fri, within 24 hours of request, and $100-$200 money back for 

success video. There is no warranty and no guarantee as part of this price option. 

WarranJy Offer: You pay an extra $180 for The Formula and The Support and will receive: (1) 24f7 Support, 

response within 5 hours of request; and (2) 50% refund if you contact Customer Care within 30 days and 

prove that you have any material side effects or you didn't lose at least 20 pounds; and (3) $200:-$350 money 

back for success video. 
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Unconditional Offar: The price for The Fonnula and The Support is $1580. You receive (1) 24n Support, 

response withir:- 5 hours of request; and (2) 50% refund for any reason if you contact Customer Care within 30 

days; (3) $200-$350 money back for success video; and (4) the Agreement not to Comment Negatively does 

not apply to you. 

Service Hours 
After your order has been shipped, the handling of the order goes to the Customer Care 

Department, which operates only In writing via The We.bsite on the Customer Care page. The 

dedicated professionals who respond to inquiries understand the importance of providing accurate, timely 

and detailed responses. Therefore, all communication between you and The Service Department will be via 

electronic mail, which will allow the service professional time to research the issue and provide an 

appropriate response. Also, because the response might be lengthy, written communication will allow you to 

review and revisit the response throughout the process. This will also help to ensure the success of The 

Fonnula. Answers to inquiries are generally provided within 24 hours. If inquiries are made on a 

non-business day, responses are usually made by the end of the next business day. 

Shipping and Delivery Times 
The Company makes reasonable efforts to ship orders by the next business day. You are responsible for any · 

taxes imposed. inside or outside ofthe United States. Orders are generally shipped via United States Postal 

Service (USPS) 2nd day service and follow the USPS Tenns of Use. Once your order has been submitted, 

NO changes can be made to the order. At peak holiday times, shipping may take 1-2 days longer than usual. 

If you choose the option to sign for the .. package, you must choose "signature required" when ordering. If the 

usignature required" option is chosen, The Company will guarantee delivery and will reship at no extra charge 

if the package is not received by you. 

The Company offers waiver of signature solely for your convenience. You understand that if you waive 

signature for delivery of the product, The Company is without recourse in the event of loss or theft of The 

Formula once USPS confirms delivery. Therefore, if you waive signature and The Company receives 

confirmation of delivery from USPS, then you agree to bear the burden of loss or theft and to pay the charges 

for The Formula as agreed and will not to dispute payment for the product against The Company, and your 

recourse does not include the right to file a charge-back claim to your credit card company. If this occurs, 

The Company will reship the product for an additional charge of$150 to cover The Company's expenses. 

You acknowledge that The Company has no control over the. delivery schedules of the USPS or any other 
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delivery service. The Customer will have no claim against The Company due to delivery disruptions. 

On occasion, The Company's orders surpass The Company's production capabilities and ~ur order may 
. . 
enter a short waiting list. Generally, this information is posted as soon as you enter the site. 

Merchandise Return & Refund Policy 
If you wish to cancel your order before it has been shipped, you must immediately contact the Customer Care 

Department via the Website in writing for a full refund. You agree that you WILL NOT contact your credit card 

company or PayPal in these instances, as you agree that the charge was valid and authorized at the time you 

placed your order. Refunds may take up to 10 days to process. Greater delays in refunds are likely to occur if 

you dispute a charge wfth PayPal as the funds are automatically put on hold until the dispute has been 

resolved. 

You agree to CONTACT US FIRST with ANY QUESTION OR CONCERN before contacting your 

credit card company or PayPal to cancel or dispute payment. The Company retains the right to 

·remedy any concerns you may have and you do not have the right to file a credit card or PayPal 

dispute. In the event that you file a credit card or PayPal dispute, you agree to authorize The 

Company to contact the credit card company or PayPal with your express authority to withdraw 

your dispute with the credit card company or PayPal. 

An order is considered .. shipped" once a tracking number has been assigned. If you cancel your 

order once the product has been shipped, then The Formula can be returned only in its original 

.unopened shipplng/deliv~ry package, as stated explicidy on the package itself. 

There will be no refund under any circumstances once the outer shipping package has been 

opened, even if none of the packages inside the box have been opened. 

Customer returns of an unopened shipping package must be made within 3 days of the receipt of the 

order. Prior to return, you must (1) send The company photographs of the shipping box clearly showing that 

the box has not been opened, and (2) obtain return shipping authorization from The Company in writing. You 

agree to provide The Company with a return tracking number as soon as you ship the product. The refund will 
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. be limited only to the cost of The t-ormula minus the shipping charges and a 15% restocking fee. You will be 

solely responsible for the charges to ship the product back to The Company. There will be no refund of the 

cost of The Support under any circumstances. 

As with any food, food supplement, diet aid or even gastric bypass surgery, it is expected that a certain 

number of users might riot have a positive reaction to The Formula. It is also expected that, just like with any 

food, food supplement, diet aid or even gastric bypass surgery, there are a certain number of users who will 

not achieve the d~sired results. Nonetheless, similar to purchasing an over-the-counter product or 

having gastric bypass surgery, r'!O refunds Will be considered Under these circumstances. 

·.Responsibility 
·use of The Formula should be made according to the instructio11s of use written on The Website. The 

Company is not accountable for your fail~re to follow the instructions. You will not have any claim, allegation 

or demand against the Company or its manufacturer due to the qualities of The Formula, its abilities, 

limitations or suitability to your needs and demands. The Company is not responsible for a measure of 

weight loss accompanying The Formula and The Support, since The Formula's success depends on external 

circumstances, such as instructed use, and personal physical limitations, outside The Company's control. 

Results, therefore, lie entirely in your hands. 

Content Ownership 
All of the content and products on The Company's Website are owned by The Company. The Co~pany 

claims all property rights, including intellectual property rights, to its content and no person/entity is permitted 

to infringe upon those rights. The Company will prosecute to the fullest extent of the law anyone who attempts 

· to use or copy The Company's property. You agree not to copy content from The Company's Website without 

The Companys pennission. Any requests to use The Company's content should be submitted to The 

Company by e-mail from TJ:Ie Companys contact page. 

Dis.claimers ofW8.1Tanties 
0 • 

PLEASE NOTE THE FOLLOWING IMPORTANT DISCLAIMERS OF WARRANTIES: THE FORMULA AND 

SUPPORT ARE PROVIDED "AS IS" AND WITHOUT WARRANTIES OFANYKIND, EITHER.EXPRESS OR 

IMPLIED. THE COMPANYDIS~LAIMS.ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT 

'NOT LIMITED TO WARRANTIES OF TITLE OR IMPLIED WARRANTIES OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, TITLE, COMPATIBILITY, SECURITY, ACCURACY OR 

NON-INFRINGEMENT. NEITHER THE COMPANY NOR ANY OF THE COMPANY'S AFFILIATES, 

LICENSORS, LICENSEES, SERVICE PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE FORMULA & 

·· vMIIII£11, iS Q iS JJ, CIW.J.J,l).J3i,,.b:;oo,Qo&w .. w:;.£.,w». ~o&W.M.W>oi?.4.«•«0.4.0.o .. mw:;_:;:z .. OW3'X.(.o ..• QWMirnrnAI;:::aw&m!t . .. . .. . . . . .... P•."A!1 . . .N.W£M:OMFI.&.t&..ZU .. S .. 
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THE SUPPORT IN TERMS OF THEIR CORRECTNESS, ACCURACY, RELIABILITY, SUCCESS, OR 

OTHERWISE. NO ADVICE OR INFORMATION, OBTAINED BY YOU FROM THE COMPANY'S 

. PERSONNEL OR THROUGH THIS WEBSITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY 

PROVIDED FOR IN THIS AGREEMENT. 

If your jurl~iction does not allow limitations on warranties. this limitation may not apply to you. Your sole and 

exclusive remedy relating to your use of the site shall be to discontinue use of the site. 

Limitation ofLiability 
You acknowledge you~ use of this Website is at your sole risk and that you assume full responsibility for all the 

risks associated with any of your use of this Website 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT THE COMPANY AND THE COMPANY'S 

AFFILIATES SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, 

CONSEQUENTIAL, EXEMPLARY OR PUNITNE DAMAGES, OR ANY OTHER DAMAGES 

WHATSOEVER, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, 

USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF THE COMPANY HAS BEEN ADVISED OF THE 

· POSSIBIUTY OF SUCH DAMAGES), ARISING OUT OF, OR RESULTING FROM, (A) THE USE OR THE 

INABIUTYTO USE THIS WEBSITE; (B) THE USE OF THE FORMULA OR THE SUPPORT; OR (C) ANY 

OTHER MAnER RELATING TO THIS WEBSITE. 

IN NO EVENT SHALL THE COMPANY'S TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND 

CAUSES OF ACTION (WHETHER IN CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE) 

'EXCEED THE AMOUNT PAID BY YOU, IF ANY, FOR THE .FORMULA & SUPPORT. IF YOU ARE 

:. DISS~TISFIED WITH ANY PORTION OF THE COMPANY'S WEBSITE, FORMULA OR SUPPORT, OR 

WITH ANY OF PROVISION OF THIS AGREEMENT, YOUR SOLE AND EXCLUSNE REMEDY IS THE 

DISCONTINUATION OF YOUR USE OF THIS WEBSITE, THE FORMULA &/OR THE SUPPORT. IF ANY 

PORTION OF THIS LIMITATION OF LIABILITY IS FOUND TO BE INVALID, LIABILITY IS LIMITED TO THE 

FULLEST EXTENT PERMrTTED BY LAW. 

Indemnification 
· You agree to indemnify, hold harmless and, at The Company's option, defend The Company and The 

Company's affiliates, officers, directors, employees, stockholders, agents and representatives from any and 

· all third party claims, liability, damages and/or costs (including, but not limited to, reasonable attorney's fees 

.· and expenses) arising from your improper or unauthorized use of this Website, The Company's Formula, or 

: . The Company's Support, your violati.on of this Agreement, or your infringement, or the infringement or use by 

any other user of your account, of any intellectual property or other right of any person or entity. Your breach 

of the Agreement as it relates to your obligation to refrain from making, posting, or otherwise commenting 

negatively about the Formula, Website, or The Company, is deemed a material breach of the Agreement, 

·--· -·-----------



Case 8:14-cv-02096-VMC-EAJ   D cume t 2   Fi ed 08/26/14   Page 59 of 122 PageID 210
FTC v. Roca Labs, Inc.            COMPLAINT EXHIBIT F - Page 14

Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 46 of 62 PageID 127

and you agree to pay all costs and attorney's fees related to The Company's subsequent efforts to enforce 

this term of the Agreement. 

Testimonials, Pictures, &: Demonstratives 
The Customers success in achieving their weight loss goal is very important to The Company. We know that 

vis~:Jalization, instilling· confidence and encouraging results is of the highest importance. Therefore, Along with 

the hundreds of actual Customers who have posted their success stories on YouTube and other media 

outlets, The Company invested in reproducing some of the successful results of our Customers. The 

Company uti~zed the work of some paid actors so the user can experience some of these success stories 

and use them as incentives to achieve their own weight loss goals. These testimonials and endorsements 

reflect the experience that many of our customers have reported to The Company. All content on the Website, 

whether text, image, or video, belongs to The Company and no one can use, transfer, or link to any part 

without express written permission. 

LegaJ Jurisdiction 
~se Terms and Conditions will be governed by and construed in accordance with the laws of the State of 

Florida, with~ut giving effect to any principles of conflicts of laws. Any action seeking legal or equitable relief 

arising out of or relating to this Website will be brought only in the federal or state courts of the State of 

Florida. You ~ereby consent and submit to the personal jurisdiction of such courts for the purpose of litigating 

any such action. A printed version of these Terms, Conditions and Disclaimer and related materials will be 

admissible in judicial and administrative proceedings based upon or relating to these Terms, Conditiol"'s and 

Disclaimer to the same extent and subject to the same conditions as other business documents and records 

originally generated and maintained in ~rinted form. For purposes ofttre litigation issues addressed herein, 

·you waive any right to confidentiality. 

Severability of the Terms & Conditions 
·If any part of these Terms and Conditions, and/or Disclaimers of use are determined by a court of competent 

jurisdiction to be invalid or unenforceable, then the remaining provisions shall be deemed enforceable, valid 

and in full effect. The remainder of these Terms arid Conditions, and Disclaimers are fully enforceable and 

legally binding. 

BY CHECKING THE REQUIRED BOX PRIOR TO PLACING YOUR ORDER, YOU AGREE THATYOU 

HAVE READ THE COMPANY'S AGREEMENT IN ITS ENTIRETY AND AGREE TO BE BOUND 

COMPLETELY BY ITS TERMS AND CONDITIONS. 

.. 
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PERSONAL TERMS, CONDITIONS & 
DISCLAIMERS AGREEMENT 
USV1.8 Sep 2012 

SUMMARY (for convenience purposes only) 
Company believes that all means are Kosher in the fat fight and has a 

"straight in your face" attitude such as Fat is Ugly No return accepted. The 

Formula costs $1,580 and you can buy it for a reduced price ONLY under the 

conditions listed among them: secrecy and devotion to succeed. 

This website, the manufacturer and/or the distributor, both jointly and 

individually ("The Website" or "The Company") are marketing The Company's 

products and offerings, which among other items/services include the weight 

loss formula ("The Formula"), as well as a weight loss support service ("The 

Support") for sale for personal to those who carry out a purchase ("The 
0 • 

Customer" or "You"), under all of the following personal terms, conditions and 

disclaimers ("The Agreement"), and on these terms alone. Everything that 

The Company represents in the terms and conditions or on The Company' 

Website is to the best of The Company's knowledge. Customer will print and 

save the Agreement. 

YOU ACKNOWLEDGE THAT YOU HAVE CAREFULLY READ THE 

AGREEMENT BEFORE MAKING A PURCHASE AND AGAIN PRIOR TO 

USING THE FORMULA/SUPPORT. PLACING AN ORDER INDICATES THF 

Chat now 

( 

http :I /roca1abs.com/terrns/ 

--- --; 
-·-···············--···············-····/ 

LIVE ADVICE 
click to chat 

ll/25/2013 1:39PM 
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UNCONDITIONAL ACCEPTANCE OF THE AGREEMENT BY YOU AND 

ANY ASSIGNS. DO NOT PURCHASE THE FORMULA IF YOU DO NOT 

AGREE TO BE BOUND BY THE ENTIRE AGREEMENT. 

You agree that the use of The Website is at your sole risk. Neither The 

Website, nor any of The Company's officers, directors, employees, agents, 

third party content providers, merchants, sponsors, licensors, contractors or 

affiliates warrants that The Website will be error-free or uninterrupted. The 

Company also DOES NOT warrant the results that may be obtained from the 

use of this Website, The Formula or The Support. 

The Company cannot guarantee results because your success depends on 

your usage of The Formula according to instructions and your successful 

adaptation to new eating habits. You agree that, because The Company 

makes NO guarantees regarding results, and because of The Company's 

clear No Return/No Refund policy (see below), you have NO right to dispute 

payment for the Formula/Support. You agree that disputing any payment 

causes damage to The Company and gives The Company the right to seek 

compensation from you for The Company's damages. 

You agree that if there is a problem with shipping, you will contact The 

Company via Customer Care on The Company's Website, in writing, and 

allow The Company 7 days to research and address the shipping issue. 

You also agree that if there is a shipping issue, you will file a claim with 

the United States Postal Service and keep The Company apprised of 

your efforts so The Company may help you address the issue and 

reship the Formula, if necessary. You agree, however, that a shipping 

issue does not give you the right to withhold or dispute the charge with 

your credit card company or with PayPal. You agree that doing so would 

cause damage to The Company and will give The Company the right to 

seek compensation from you for The Company's damages. 

Conditional Discounted Price 
The price for The Formula and The Support is $1 ,580.00. You may purchase 

The Formula and The Support at full price and without condition , or you may 

elect to purchase The Formula at a special conditional rate ("Conditional 

Price"). We are providing this deeply discounted Conditional Price because 

The Company can better manage its risks and resources, and reduce The 

Company's legal expenses. In exchange for this Conditional Price, you 

explicitly agree to all of the following : 

(1) You are representing to The Company that you are suitable to use The 

http:! /rocalabs.com/terms/ 

LIVE ADVICE 
click to chat 

11/25/201 3 1:39PM 
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Formula and The Support, based upon the terms and instructions contained 

in this Agreement, and that you do not have any psychological or physical 

disorders that may interfere with your success Jn using The Formula and The 

Support. 

(2) You will follow the instructions that come with The Formula and that are 

explained in detail on The Website. We will support you. 

(3) You expect to have a positive outcome by reducing food consumption and 

improving your eating habits. 

(4) You agree that we can use any and all information relating to your 

success in The Company's marketing efforts. This can be done anonymously 

if you prefer. 

(5) If you purchased the Formula at a conditional discounted rate, you agree 

that you WILL NOT speak or publish, in any forum, criticism of the Product or 

the Company, and that any published statements will be immediately 

removed upon the Company's Request. You agree that any published opinion 

by you about the Product or the Company will not carry with it advertisements 

of any kind or result in any financial benefit to you unless pre-approved by the 

Company. 

(6) If you breach this Agreement, you agree to pay the full price for The 

Formula within 3 business days of demand, plus any expenses we incur in 

resolving the issue. In addition, we retain all legal rights and remedies against 

you for breach of contract and any other appropriate causes of action. Not 

paying the full amount you agreed when you purchased will immediately 

revoke the special discount/subsidy/allowance given by the marketing 

department and the price will be the full $1580 for the Formula plus any 

collection fees. 

General 
Once you place an order, you are entitled to Customer Care. Generally, 

Customer Care is available 24 hours, 7 days a week. We will make every 

effort to respond to you within 24 hours of any contact For the protection of 

The Company and The Customer, after your order has shipped The 

Company requires that all contact between The Customer and The 

Company must be in writing with the Customer Care department 

through The Website ONLY. The Company will make every effort to respond 

to all written contact within 24 hours. 

The Formula is not a drug, medical treatment or a surgery. Rat her, it is a 

natural alternative that causes people to eat less by reducing available 

http :1 /rocalabs.com/terrns/ 

LIVE ADVICE 
cllck to chat 

11/25/2013 1:39PM 
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stomach capacity, providing a sensation of fullness, and creating an 

opportunity for psychological strengthening. 

The Formula is intended for healthy persons in general and is not suited 

at all for those with sensitivity to barley or to dietary fibers. Prior to 

ordering The Formula, we recommend that you consult your physician 

and present the letter from the Roca Labs medical adviser. 

Privacy 
The Company is committed to protecting your privacy and security. Prior to 

purchase, please carefully review The Company's Privacy Policy on home 

page, which is incorporated into these Terms & Conditions by reference. 

Health Disclaimer 
This Website, The Formula and The Support provide limited, non-medical, 

weight loss management assistance. Testimonials, videos and related content 

published over the Internet are intended only to assist users in their personal 

weight loss efforts. The Company is not a medical organization and The 

Company's staff cannot give you medical advice or diagnosis. Nothing 

contai·ned in The Website should be construed as medical advice or 

diagnosis. The information and reports generated by The Company should 

not be interpreted as a substitute for physician consultation, evaluation, or 

treatment. 

The Formula should be purchased ONLY after reading the possible Side 

Effects and the Instructions. You are urged and advised to seek the 

advice of a physician before beginning any weight loss effort or 

regimen and to direct the physician to review The Website. The Website 

and The Formula are intended for use only by healthy individuals. 

Customers with health conditions are specifically warned to seek 

professional medical advice prior to initiating any form of weight loss 

effort or regimen. 

The Customer agrees to make proper use of The Formula according to the 

instructions of use, which are provided with The Formula and appear on The 

Website, in order to maximize the ·your results. The Company has no 

knowledge of The Formula causing any serious side effects. If The Customer 

has any medical-related complaint after using The Formula, the Customer 

agrees to provide us with the following information: 

a. A physician's report stating that your reaction/symptoms are a direct 

result of using the Formula; 

http:/ /rocalabs.com/terms/ 
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b. All medical and other related records relating to the issues you had 

with the product; 

c. All of your medical records relating in any way to health, weight-loss, 

weight, digestion and nutrition issues for the last five years 

d. A sworn and notarized statement by you containing the following: 

i. A breakdown of your exact diet, including amount and times of water 

and food intake, during the entire time you used The Formula; 

ii. A breakdown of the exact schedule, dosage and manner in which you 

took the Formula every day that you took it; 

iii. Your age, weight and height at the time you began using the Formula. 

By purchasing the Formula you agree to these specific terms and 

acknowledge that the Company would not have sold The Formula 

without your agreement to same. 

General Advice Only 
Any verbal answers provided by order representatives (whether on the 

telephone or via electronic mail, or otherwise) are general and are neither 

medical nor personal. The decisive information is only that which is stated on 

the Website. The Company representatives are not doctors. Any personal or 

medical questions will not be answered by Company representatives. Should 

any such answer or remark be construed as medical or personal, the answer 

and all of its implications should be viewed as void. 

Concurrent Use of Medication 
Please refer all questions about the concurrent use of medication with The 

Formula to your physician. The Website should not be relied upon under any 

circumstances for instructions about the use, combination, or cessation of use 

of personal medication. 

FDA Information 
The Formula is manufactured in an FDA-compliant facility under GMP rules. 

The Formula is categorized as a "food additive" according to the definitions of 

the FDA and is approved for use without a prescription. The Formula contains 

only certified ingredients. These statements have not been evaluated by the 

Food and Drug Administration. This prqduct is not intended to diagnose, 

treat, cure, or prevent any disease. This product should not be used in 

place of or as a substitute for recommendations by your health care 

professional. These statements are based on the known activity of the 

http :1 /rocalabs.com/terms/ 
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cl ick to chat 

11125/20 13 1:39PM 



FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT G - Page 6Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 52 of 62 PageID 133
Roca Labs® Gastric Bypass NO surgery™ $480 I Terms & Conditions ... 

S of 14 

specific ingredients in this product No clinical study has been performed on 

this product as a drug. 

Declaration, Purchase Agreement and Exceptions 
The Customer hereby affirms that, prior to using The Formula, he or she read 

and fully understands the instructions and daily mode of use of The Formula. 

Additionally, the Customer affirms that he or she has read and examined all of 

the components of the Formula and that they are compatible with his or her 

health and regular usability. The act of purchase constitutes an Agreement 

between The Customer and The Company, whether the order was carried out 

via the Website or via the phone number provided on the Website. All 

communications, order requests, service requests, etc. are based on the 

regulations and instructions as stated on the Website. 

You do not have permission or the right to sell, transfer and/or gift The . 

Formula to any other person or entity. If, contrary to the terms herein, you 

sell , transfer or gift The Formula to another person, you will remain 

responsible for any breach of these Terms and Conditions by that person, and 

you agree to indemnify The Company against any claims brought by or 

damages awarded to that person. 

Updated Website Instructions 
The Customer commits to make use of the Formula according to the 

instructions, which is occasionally updated on The Website. These 

instructions will be considered as the most current and accurate, even to the 

exclusion of any other printed material, including labels printed on the 

Formula package. All communications, order requests, service requests, etc. 

are based on the regulations and instructions as stated on the Website. 

Drinki~g Plenty of Fluids 
The Customer understands that The Formula requires drinking larger than 

normal quantities of liquids; otherwise dehydration may occur, which may also 

lead to headaches. In extreme cases, additional complications may develop. 

The Customer must drink no less than 3 glasses of water immediately after 

each dose of The Formula, and 6-8 additional glasses of water throughout the 

day for each dose. of The Formula. It is emphasized that given The Formula's 

strength, The Customer is solely responsible for drinking adequate amounts 

of liquids according to bodily needs and with reactions changing in real time. 

Furthermore, The Customer understands that The Formula will not work 

without drinking liquids as directed. 
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Formula Success 
The expansion action of the active ingredients within the stomach is physical 

and conditional upon many factors, including drinking plenty of liquids. 

Despite the Formula being a physical aid (which is intended to decrease 

stomach space availability and leave the user with a feeling of fullness), the 

Customer hereby agrees to avoid consuming calorie-rich foods and/or 

overeating, so as to avoid expanding the stomach via forced consumption. 

The Formula will assist in weight loss as long as the diet process is 

dependent upon appetite and not upon psychological issues (such as . 

depression, boredom, sadness, etc ... ) that may lead to overeating. Results 

may vary. The Formula is not being sold to you on a trial basis. The 

Company makes no guarantee regarding the degree of success you will 

experience, if any. 

Personal Dosage 
The Customer hereby agrees that by the act of purchasing the Formula, he or 

she is aware that prior to its regular use, he or she must carry out personal 

trials to determine the appropriate dosage for his/her body, which will aid in 

achieving a lack of appetite at a level, quantity and duration that he/she 

wishes and is appropriate for his/her situation. The Customer determines the 

level and duration of the lack of appetite according to individual will and 

physical ability. 

Agreement Not to Comment Negatively 
The Customer understands and is aware that ·he is required to dose the 

formula, to drink large quantities of liquids, to avoid calorie-rich foods, to 

avoid overeating and to overcome psychological obstacles in order to achieve 

results. The Customer is also aware that The Company does not 

guarantee success. Therefore, unless The Customer purchased The 

Formula at full price, (1) no claim or complaint whatsoever will be accepted 

regarding the lack of success of The Formula; (2) the announcement, writing, 

or publication of any such or other claim in any media or forum will constitute 

a breach of this agreement, to which The Customer entered willingly and with 

full knowledge of the components of The Formula and its properties and The 

Support; (3) You agree that any such negative claim will constitute 

defamation per se; (4)Do not purchase the Formula or Support if you do 

not agree to this " No Negative Comment Clause." 

The Order 
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LIVE ADVICE 
cti'ck to chat 

11/25/2013 1:39PM 



FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT G - Page 8Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 54 of 62 PageID 135
Roca Labs® Gastric Bypass NO surgeryTM $480 I Terms & Conditions ... 

~ of 14 

After The Customer has read the Terms, Conditions and Disclaimer and filled 

out the required order form and/or contacted the central phone service Order 

Department, a representative of the Order Department will contact The 

Customer to verify and confirm the details of delivery. Answers given by 

Representatives are not a substitute for information contained in the Website, 

these Terms and Conditions, or any medical advice. If The Customer provides 

incorrect identification details while carrying out the order, The Company 

cannot guarantee that the products will be delivered. The Customer must 

confirm that he/she has provided updated and precise details. Customer 

agrees to pay the cost to re-ship and order if Customer provides incorrect or 

false information. You MUST also see Money Back I Return Page for further 

shipping details. 

The Company's refund/return policy is explained fully below. Pursuant to 

Florida law, payments that are not honored for any reason will incur a 

Customer charge of $25-40, or 5% of the amount of the check, whichever is 

greater. Should The Company institute legal or collection proceedings 

regarding returned/cancelled checks or cancelled/disputed credit 

cards/PayPal, the Customer will be responsible for all collection costs and 

attorney's fees, plus filing fees, for each returned or cancelled check or for 

each cancelled credit card/PayPal paym~nt. Other than the above listed 

allowance for attorney's fees relating to payment/collection issues, neither the 

purchaser nor The Company shall be entitled to attorney fees for other 

disputes between the parties. Invoices are sent directly to the electronic mail 

boxes supplied by the Customer and it is the Customer's responsibility to 

provide an active/working email account. In case that your account goes in 

"Bad Debt" after an installment payment is charged and declined you agree to 

let us re-run your credit card for payment at a later date to resolve payment. 

The total charge of the unpaid bill and collection fees can amount to $3,200. 

If your card failed the first time, you permit the company to continue and try to 

charge your credit card and ship you the formula per your order once the 1st 

payment is accepted. 

Order Choice 
Introductory Offer (basic, Advanced or Premium): You pay the deeply 

discounted Conditional Price for the Formula and The Support, is as 

described in the price list and money back is only for a success video as 

described in the FAQ. Per company's policy, there is reward for failure and 

therefore no warranty, no money back. 

Unconditional Offer (Custom Formula option in the price list) : The price for 

http ://roca1abs.com/terms/ 
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The Formula and The Support is $i 580. You receive (i) 24/7 Support, 

response within 5 hours of request; and (2) 50% refund for any reason if you 

contact Customer Care within 30 days; (3) $200-$350 money back for 

success video; and (4) the Agreement not to Comment Negatively does not 

apply to you. 

Service Hours 
After your order has been shipped, the handling of the order goes to the 

Customer Care Department, which operates only in writing via The 

Website on the Customer Care page. The dedicated professionals who 

respond to inquiries understand the importance of providing accurate, timely 

and detailed responses. Therefore, all communication between Customers 

and The Service Department will be via electronic mail, which will allow the 

service professional time to research the issue and provide an appropriate 

response. Also, because the response might be lengthy, written 

communication will allow the Customer to review and revisit the response 

throughout the process. This will also help to ensure the success of the 

Formula. Answers to inquiries are generally provided within 24 hours. If 

inquiries are made on a non-business day, responses are usually made by 

the end of the next business day. 

Shipping and Delivery Times 
The Company makes reasonable efforts to ship orders within 2 weeks by 

Priority mail. The Customer is responsible for any taxes imposed, inside or 

outside of the United States. Once your order has been submitted, NO 

changes can be made to the order. At peak holiday times, shipping may take 

longer than usual. 

You MUST also see Money Back I Return Page for further shipping details. 

If The Customer chooses the option to sign for the package, he must choose 

"signature required" when ordering. If the "signature required" option is 

chosen, The Company will guarantee delivery and will reship at no extra 

charge if the package is not received by you . 

The Company offers waiver of signature solely for The Customer's 

convenience. Customer understands that if Customer waives signature for 

delivery of the product, The Company is without recourse ln the event of loss 

or theft of the Formula once USPS confirms delivery. Therefore, if Customer 

waives signature and The Company receives confirmation of delivery from 

USPS, then The Customer agrees to bear the burden of loss or theft and to 
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pay the charges for the Formula as agreed and will not to dispute payment for 

the product against The Company, and The Customer's sole recourse is to 

submit a claim to their credit card or insurer for loss or theft of the product. If 

this occurs, The Company will reship the product for an additional charge of 

$150 to cover The Company's expenses. 

The Customer acknowledges that The Company has no control over the 

delivery schedules of the USPS or any other delivery service. The Customer 

will have no claim against The Company due to delivery disruptions. 

On occasion, The Company's orders surpass The Company's production 

capabilities and your order may enter a short waiting list. Generally, this 

information is posted as soon as you enter the site. 

Return & Refund Policy 
Once your Qualification form was reviewed by the doctor and approved, 

the Formula is immediately prepared for you. If within 24 hours of 

· submitting your application you have decided to place your order on HOLD 

you will not be charge until shipped. You can completely cancel your order 

within 24 hours of submitting your application with no charge. However, 

cancelation or refund are NOT possible once the Formula preparation has 

begun which is immediately when the doctor approves the qualification form 

and within 24 hours of submitting the application.(no cancellations for 

Rush/Urgent orders) The safety sticker on the box calls for your attention to 

the Terms of the use of the Formula but not to the Terms of the purchase. If 

you do not agree, do not use the Formula, but as stated herein, no refund is 

available. 

You agree to CONTACT US FIRST with ANY QUESTION OR CONCERN 

before contacting your credit card company or PayPal to cancel or 

dispute payment. You understand that reporting a transaction you performed 

on this site as "unauthorized" may be illegal and might be considered as 

defamation. Any refunds for financial mistakes may take up to 10 days to 

· process. Greater delays in refunds are likely to occur if you dispute a charge 

with PayPal as the funds are automatically put on hold until the dispute has 

been resolved. 

You further agree that any report of any kind on the web will constitute 

defamation/slander and you agree to a predetermined compensation of 

$100,000. You agree and understand that you can not talk badly about 

the Formula because of any frustration you might have with the support 

department or your misunderstanding. 
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An order is considered "shipped" 24 hours after it was submitted since 

production has begun for your specific order. 

As with any food, food supplement, diet aid or even gastric bypass surgery, it 

is expected that a certain number of users might not react well to The 

Formula. It is also expected that, just like with any food, food supplement, diet 

aid or even gastric bypass surgery, there are a certain number of users who 

will not achieve the desired results Nonetheless, similar to purchasing an 

over-the-counter product or having a gastric bypass surgery, no refunds 

will be considered under these circumstances. 

Responsibility 
Use of the Formula should be made according to the instructions of use 

written on The Website. The Company cannot be accountable for The 

Customer's failure to follow the instructions or any unusual use. The 

Customer will not have any claim, allegation or demand against the Company 

or its manufacturer due to the ·qualities of The Formula, its abilities, limitations 

or suitability to the needs and demands of The Customer. The Company is 

not responsible for the measure of weight loss accompanying The Formula 

and The Support, since The Formula's success may be prevented by things 

outside The Company's control. Results, therefore, lie entirely in the hands of 

the Customer. 

Content Ownership 
All of the content and products on The Company's Website are owned by The 

Company. The Company claims all property rights, including intellectual 

property rights, for this content and no person/entity is permitted to infringe 

upon those rights. The Company will prosecute to the fullest extent of the law 

anyone who attempts to use or copy The Company's property. You agree not 

to copy content from The Company's Website without The Company's 

permission. Any requests to use The Company's content should be submitted 

to The Company by e-mail from The Company's contact page. 

Disclaimers of Warranties 
PLEASE NOTE THE FOLLOWING IMPORTANT DISCLAIMERS OF 

WARRANTIES: THE FORMULA AND SUPPORT ARE PROVIDED "AS IS" 

AND WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR 

IMPLIED. THE COMPANY DISCLAIMS ALL WARRANTIES, EXPRESS OR 

IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR 

IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 

http :/ /rocalabs.com/terms/ 
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PARTICULAR PURPOSE, TITLE, COMPATIBILITY, SECURITY, ACCURACY 

OR NON-INFRINGEMENT. NEITHER THE COMPANY NOR ANY OF THE 

COMPANY'S AFFILIATES, LICENSORS, LICENSEES, SERVICE 

PROVIDERS OR SUPPLIERS WARRANT OR MAKE ANY 

REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF.THE 

USE OF THE FORMULA & THE SUPPORT IN TERMS OF THEIR 

CORRECTNESS, ACCURACY, RELIABILITY, SUCCESS, OR OTHERWISE. 

NO ADVICE OR INFORMATION, OBTAINED BY YOU FROM THE 

COMPANY'S PERSONNEL OR THROUGH THIS WEBSITE SHALL 

CREATE ANY WARRANTY NOT EXPRESSLY PROVIDED FOR IN THIS 

AGREEMENT. 

If your jurisdiction does not allow limitations on warranties, this 

limitation may not apply to you. Your sole and exclusive remedy relating 

to your use of the site shall be to discontinue use of the site. 

Limitation of Liability 
You acknowledge your use of this Website is at your sole risk and that you 

assume full responsibility for all the risks associated with any of your use of 

this Website 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT THE COMPANY AND 

THE COMPANY'S AFFILIATES SHALL NOT BE LIABLE FOR ANY DIRECT, 

INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR 

PUNITIVE DAMAGES, OR ANY OTHER DAMAGES WHATSOEVER, 

- INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, 

GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES (EVEN IF THE 

COMPANY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES), ARISING OUT OF, OR RESULTING FROM, (A) THE USE OR 

THE INABILITY TO USE THIS WEBSITE; (B) THE USE OF THE FORMULA 

OR THE SUPPORT; OR (C) ANY OTHER MATTER RELATING TO THIS 

WEBSITE. 

IN NO EVENT SHALL THE COMPANY'S TOTAL LIABILITY TO YOU FOR 

ALL DAMAGES, LOSSES, AND CAUSES OF ACTION (WHETHER IN 

CONTRACT, TORT, FOR NEGLIGENCE OR OTHERWISE) EXCEED THE 

AMOUNT PAID BY YOU, IF ANY, FOR THE FORMULA & SUPPORT. IF 

YOU ARE DISSATISFIED WITH ANY PORTION OF THE COMPANY'S 

WEBSITE, FORMULA OR SUPPORT, OR WITH ANY OF PROVISION OF 

THIS AGR~EMENT, YOUR SOLE AND EXCLUSIVE REM~DY IS THE 

DISCONTINUATION OF YOUR USE OF THIS WEBSITE, THE FORMULA 

&/OR THE SUPPORT. IF ANY PORTION OF THIS LIMITATION OF 

http://rocalabs.com/terrns/ 

LIVE ADVICE 
cll.ck to chat 

11/25/2013 1:39PM 



FTC v. Roca Labs, Inc.             COMPLAINT EXHIBIT G - Page 13Case 8:15-cv-02231-MSS-TBM   Document 2-1   Filed 09/24/15   Page 59 of 62 PageID 140
Roca Labs® Gastric Bypass NO surgery™ $480 I Terms & Conditions ... 

13 of 14 

LIABILITY IS FOUND TO BE INVALID, LIABILITY IS LIMITED TO THE 

FULLEST EXTENT PERMITTED BY LAW. 

- Indemnification 
You agree to indemnify, hold harmless and, at The Company's option, defend 

The Company and The Company's affiliates, officers, directors, employees, 

stockholders, agents and representatives from any and all third party claims, 

liability, damages and/or costs (including, but not limited to, reasonable 

attorney's fees and expenses) arising from your improper or unauthorized use 

of this Website, The Company's Formula, or The Company's Support, your 

violation of this Agreement, or your infringement, or the infringement or use 

by any other user of your account, of any intellectual property or other right of 

any person or entity. 

Testimonials, Pictures, & Demonstratives 
The Customer's success in achieving their weight loss goal is very important 

to The Company. We know that visualization, instilling confidence and 

encouraging results is of the highest importance. Therefore, The Company 

· invested, alongside the hundreds of real YouTube users, in a more perfect 

visualization of success stories done by paid actors so the user can realize 

that he/she can also succeed. Testimonials and endorsements reflect the 

experience that many of our customers have reported to The Company. All 

content on the Website, whether text, images, or video, belongs to The 

Company and no one can use, transfer, link to any part without permission. 

Legal Jurisdiction 
These Terms and Conditions will be governed by and construed in 

accordance with the laws of the State of Florida, without giving effect to any 

principles of conflicts of laws. Any action seeking legal or equitable relief 

arising out of or relating to this Website will be brought only in the federal or 

state courts of the State of Florida. You hereby consent and submit to the 

personal jurisdiction of such courts for the purpose of litigating any such 

action. A printed version of these Terms, Conditions and .Disclaimer and 

. related materials will be admissible in judicial and administrative proceedings 

based upon or relating to these Terms, Conditions and Disclaimer to the 

same extent and subject to the same conditions as other business documents 

and records originally generated and maintained in printed form. 

Severability of the Terms & Conditions 
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If any part of these Terms and Conditions of use are determined by a court of 

competent jurisdiction to be invalid or unenforceable, that part shall be limited 

or eliminated to the minimum extent necessary so that the remainder of these 

Terms and Conditions are fully enforceable and legally binding. 

BY CHECKING THE REQUIRED BOX PRIOR TO PLACING YOUR 

ORDER, YOU AGREE THAT YOU HAVE READ THE COMPANY'S 

AGREEMENT IN ITS ENTIRETY AND AGREE TO BE BOUND BY 

COMPLETELY BY ITS TERMS AND CONDITIONS. 

Important 
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The site intends to introduce an advanced alternative to the dangerous weight loss surgeries such as gastric bypass, lap band, gastric sleeve, etc. FDA 
has not evaluated statements on this site and the Formula does not diagnose, treat, cure. or prevent any disease. Consuming the Formula without 
sufficient liquid may cause choking or other complications. Do not consume or use the Formula if yoLJ have difficulty in swallowing. Consult your doctor 
before buying/using the Formula, especially if you have ever had any medical and/or health related condition. All purchases are governed by the T~f.f.ll§ 
page. This site is using visualization and persuasion that we consider appropriate to psychologically aid users to succeed in losing weight. Some of these 
efforts utilize paid actors. The information on this site SLlpersedes any verbal information received from sales agents via phone or elsewhere. Support for 
any ·claims can be found in the Research section. The use of the term "gastric bypass", and any other similar terminology, is meant only to illustrate the 
desired effect of the Formula which consists of herbs/food supplements. Lap Band® is a registered trademark owned by Allergan, Inc. The various logos 
displayed on our site belongs to their respective trade mark holders and do not imply any endorsement. Shrinking stomach and mini stomach are trade 
marks just as over 10 others protected trade marks and are not intended to represent a medical state. v2 A11g2012 

" The BBB logo is a trademark owned by the Better Business Bureau. Roca Labs is not endorsed by or affiliated with the Better Business Bureau. The 
article should clarify the reliably of this entity. 

C opyright © 2009-201 2 Roca Labs, Inc. All rights reserved. 
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Thanks for purchasing Roca Labs® v1.1 

Now that you have decided to help yourself, we are here to help you 

• Gastric bypass effect will happen immediately after taking your first 

dose so serve yourself only HALF your usual food portion and eat very, 

very slowly. Overeating can cause side effects and stretch your 

stomach. You must be disciplined to succeed. 

• Support@RocaLabs.com is available 24/7 and written answers are sent 

normally within 8 business hours. We do not offer telephone (or medical) 

support to ensure accurate communications and guidance. 

• Anti-Cravings® may reduce your cravings for snacks/sweets which 

customers claim helped them achieve their weight loss goal. 

• If you chose 3 monthly payments we trust you will make the remainder 

2 payments on time. 

Payments can NOT be cancelled or disputed as this may result in legal action against you in 

Florida where you may need to hire an attorney and may face charges in excess of $3,500. We 

love our customers and we trust them to pay on time. Our Marketing Dept. subsidized your 

purchase in return for your commitment to lose weight and post positive feedback. As agreed, you 

will owe the unsubsidized price of $1,580 if you breach the Terms. 

• There are NO returns or refunds as stated on RocaLabs.com/Terms 

• Document your success in a video on YouTube to receive up to 50°/o or 

even 1 OOo/o money back per Roca Labs Money Back Reward Program. 

We want to share your success Rocalabs.com/MoneyBack 
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Suinm.ary of the RocaLabs.com/Terms 

All of our terms and conditions are equally important: 

• Privacy Policy. We will not share your private information with anyone. 

• Return/Refund Policy. Once purchased and shipped, RLN products cannot be 

returned and NO refunds will be given. 

• Discount Policy. We believe in our customers and that word of mouth is the best 

promotion. We are here to help you. You were given a discount off the 

unsubsidized price of $1,580 in exchange for your agreement to promote our 

products and when possible share your weight loss success with us (keep the 

youtube videos coming). As part of this endorsement you also agree not to 

write any negative reviews about RLN or our products . In the event that 

you do not honor this agreement, you may owe immediately the full price of 

. $1,580. 

• Medical Condition Notice. RLN isn't a medical organization and we can't give you 

medical advice. Consult with your doctor or healthcare professional before beginning any weight 

loss program. Results may vary and depend on a variety of factors including but not limited to your 

commitment and medical condition. Please check Instructions, Suggested Use, Side Effects and 

consult with your doctor or healthcare professional about this or any other nutraceutical. Health 

Notice. RLN's products are not intended to diagnose, treat, cure, or prevent any disease and 

have not been evaluated or tested by the Food and Drug Administration . Statements, other than 

clinical, have not been evaluated by the FDA. 




