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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF NEW YORK

FEDERAL TRADE COMMISSION,

Plamtiff,

Case No.

THE CUBAN EXCHANGE, INC., also d/b/a
CrediSure America and also d/b/a MyiPad.us, a

corporation, : G j—i}% RAU F % S 3 "5 :

and

SUHAYLEE RIVERA, individually and as an
officer or director of The Cuban Exchange, Inc.,

Defendants. LEW, M .J a

EXHIBITS (1-5) IN SUPPORT OF FEDERAL TRADE
COMMISSION’S MOTION FOR A TEMPORARY

RESTRAINING ORDER, EQUITABLE RELIEF AND AN =
ORDER TO SHOW CAUSE WHY A PRELIMINARY s

INJUNCTION SHOULD NOT ISSUE
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DECLARATION OF REEVE TYNDALL
PURSUANT TO 28 US.C. § 1746

I, Reeve Tyndall, have personal knéwledge of the facts and matters set forthin this declaration,

and, if called as a witness, could and would testify to them.

1.

I am a citizen of the United States and am at least eightéen years of age. 1 am employed
as an Investigator by the Federal Trade Commission (“FTC”) in the Division of
Marketing Practices, Bureau of Consumer Protection. My office address is 600
Pennsylvania Ave. NW, HQ-286, Washington, DC 20580.

I investigate individuals and entities who may be violating the laws and regulations

enforced by the FTC. The following declaration outlines my investigation of

FTCRefund.com.
BACKGROUND

FTC staff first learned about the website FTCRefund.com in mid-November 2012 when
consumers began to complaint to the FTC.
Consumers reported receiving unsolicited pre-recorded (“robocall”) phone calls directing
them to visit FTCRefund.com.
As of November 25, 2012, seven consumers have filed such complaints. All of these
complaints were made between November 13, 2012 and November 19, 2012,
A true and correct copy of these complaints with certain personally identifiable
information redacted is Attachment A.
I reviewed each one of the complaints and interviewed 4 consumers. The written
complaints and consumer interviews I conducted paint a consistent picture:

a. Consumers reported that the calls appeared to come from (877) 382-4357,

according to the consurners’ Caller-1D.
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b. Consumers reported that the pre-recorded message provided consumers a
“Seizure ID Number” and directed consumers to visit FTCRefund.com.

8. The phone number (877) 382-4357 or (877) FTC-HELP is the FTC’s main toll-free
number where consumers can file a complaint. The phone number is publicly available
at FTC.gov under the “Contact Us” section.

9. After a thorough investigation, FTC staff determined that the FTC has never contacted
any consumer in the manner described Paragraphs 7.

10.  After a thorough investigation, FTC staff determined that the FTC does not operate the
website FTCRefund.com.

11.  FTC staff concluded that whoever was placing the pre-recorded phone calls referenced
above was spoofing the FTC’s toll-free number, making it appear as if the phone call had
originated from the FTC.

12.  Ispoke with three consumer complainants who did not answer said calls. Each of these
consumers let the calls go to voicemail.

13. Al three consumers played me the voicemail message they received over the phone.

14.  The voicemail message sounded the same for all three consumers:

“Your seizure ID number is 123223, again your seizure ID number is
123223. Visit right now www.ficrefund.com. Your seizure ID number
is 123223. Thank you and have a nice day.”

15.  The three consumers I spoke with provided declarations attesting to these facts, which are
attached as exhibits to the FTC’s Motion for a Temporary Restraining Order.

UNDERCOVER INVESTIGATION
16.  On November 16, 2012, I visited the website FTCRefund.com and captured a copy of the

website using Adobe Acrobat 9 Pro software. The website states prominently that it is
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operated by “CrediSure America.” A true and correct copy of FTCRefund.com is
Attachment B.

17.  The first page of FTCRefund.com contains a box under the text “Seizure ID.” Below the
box is a button titled “Process Refund.” I entered the numbers 123223 (the same number
from the pre-recorded message) into the box and clicked the “Process Refund” button.

18.  After ! clicked the “Process Refund” button, I was taken to another page. I captured a
copy of the page using Adobe Acrobat 9 Pro software. A true and correct copy of the
page that appeared after I clicked the “Process Refund” button is Attachment C.

19.  The page that appeared after I clicked the “Process Refund” button contained a form to
receive an “expedited” refund from a company called “American Consumer Group, Inc.”

20.  Afier a thorough search of FTC records, FTC staff determined that the FTC has never
taken action against, or processed any refunds related to, a company called “American
Consumer Group, Inc.”

21.  Irepeated the process described in Paragraph 17. This time, however, I entered a random
set of numbers for the “Seizure ID” before pressing the “Process Refund” button.

22.  No matter what number I entered as the “Seizure ID,” the exact same page appeared after
I clicked the “Process Refund” button.

23.  On November 16, 2012, I looked up registrant information for FTCRefund.com using
DomainTools, a directory of domain name registration and ownership records. A copy of
the DomainTools report on FTCRefund.com is Attachment D.

24.  According to DomainTools, FTCRefund.com was registered on November 9, 2012 and is
registered to:

Luisa Soto
8532 N.W. 66th Street
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Miami, Florida 33166
Giselacastillo85@yahoo.com
Phone: (303) 895-3221

25.  The address 8532 N.W. 66™ Street is a commercial address. According to Miami-Dade
County public records, the address is currently occupied by Aeropaq Express Global
Courier, a mail forwarding service.

26.  The phone number (303) 895-3221 is disconnected. The area code (303) is assigned to
Denver, Colorado and environs.

27.  The website FTCRefund.com contains a hyperlink to the website CrediSure.us.

28.  On November 16, 2012, I visited the website CrediSure.us. On November 20, I captured
a copy of the website nsing Adobe Acrobat 9 Pro software. A true and correct copy of
CrediSure.us is Attachment E.

29.  According to CrediSure.us, “CrediSure is an American company based in Colorado
specializing in credit repair through all means necessary. Created by Suhaylee Rivera...”

30. On November 16, 2012, I looked up registrant information for CrediSure.us using
DomainTools, a directory of domain name registration and ownership records. A copy of
the DomainTools report on CrediSure.us is Attachment F.

31.  According to DomainTools, CrediSure.us was registered on September 13, 2012 and is
registered to:

Suhaylee Rivera

CrediSure, Inc.

244 Fifth Avenue 2nd Floor Suite A
New York, NY 10001

info@thecubanexchange.com
Phone: (800) 965-3308
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32.  The address 244 Fifth Avenue 2" Floor Suite A is a commercial address. According to
New York public records, the address is currently occupied by NYMail.com, a mail
forwarding service.

33.  The phone number (800) 965-3308 is disconnected.

34. According to Domaintools, the website CrediSure.us 1s hosted on the same IP address as
six other domains, including the domains CrediSure.net, FzCo.biz, and MyIpad. us.

35. On November 16, 2012, | visited the website CrediSure.net. On November 20, I
captured a copy of the website using Adobe Acrobat 9 Pro software. A true and correct
copy of CrediSure.net is Attachment G.

36.  CrediSure.net appears to be an exact copy of the website FTCRefund.com.

37.  OnNovember 16, 2012, 1 looked up registrant information for CrediSure.net using
DomainTools, a directory of domain name registration and ownership records. A copy of
the DomainTools report on CrediSure.net is Attachment H. According to DomainTools,
CrediSure.net was registered on September 13, 2012 and is registered to:

Suhaylee Rivera

CrediSure, Inc.

244 Fifth Avenue 2nd Floor Suite A
New York, NY 10001
info@thecubanexchange.com
Phone: (800) 965-3308

38,  On November 16, 2012 1 visited the website £zCo.biz and captured a copy of the website
using Adobe Acrobat 9 Pro software. Selected pages from the website EzCo.biz are
Attachment 1.

39.  According to £zCo.biz, “The Cuban Exchange became a holding company launching

various brands such as CrediSure, PC Tech 24X7, Sunland Health Supplements and

EZCO.BIZ.”
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40.  On November 16, 2012, 1 looked up registrant information on EzCo.biz using
DomainTools, a directory of domain name registration and ownership records. A copy of
the DomainTools report on EzCo.biz is Attachment J.

41. According to DomainTools, EzCo. biz was registered on October 28, 2012 and is
registered to:

Luisa Soto

EZCO.BIZ, Inc.

8531 N.W. 66" Street

Miami, FL 33166

Vegas000006@hotmail.com

Phone: (303) 895-3221

42.  According to EzCo.biz, “The Cuban Exchange became a holding company launching

various brands such as CrediSure, PC Tech 24X7, Sunland Health Supplements and
EZCO.BIZ.”

43.  On November 20, 2012 1 visited the website MyiPad.us and captured a copy of the
website using Adobe Acrobat 9 Pro software. A true and correct copy of the website
MyiPad.us is Attachment K.

44,  According to MyiPad.us, “The Cuban Exchange, Inc / My iPad.us is a Colorado
registered, New York based All-American company created by James Earl Sr and
Suhaylee Rivera. . .”

45,  The website MyiPad.us lists the following mailing address under Terms and Conditions:

The Cuban Exchange, Inc.

Basement Suite
Brooklyn, NY 11223

46.  On November 20, 2012, I looked up registrant information for MyiPad.us using

DomainTools, a directory of domain name registration and ownership records. A copy of
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the DomainTools report on MyiPad.us is Attachment L. According to DomainTools,
MyiPad.us was registered on August 30, 2012 and is registered to:

Cesar Valdez

700 N. Colorado Blvd. Suite 633

Denver, CO 80206

Thecubanexchange@gmail.com

Phone: (800) 965-3308

47.  The address 700 N. Colorado Blvd. Suite 633 is a commercial address. According to
Denver public records, the address is occupied by The UPS Store which is, among other
things, a mail forwarding service.

48.  The phone number (800) 965-3308 was also used to register CrediSure.us. The phone
number is disconnected. |

49.  The websites FTCRefund.com, CrediSure.us, CrediSure.net, EzCo.biz, and MyiPad. us are
replete with misspellings and grammatical errors.

CORPORATE DOCUMENTS

50. InNovember 20, 2012, FTC staff obtained articles of incorporation and other documents
related to The Cuban Exchange, Inc. from the Colorado Secretary of State. A true and
correct copy of these documents is Attachment M.

51.  According to the Colorado Secretary of State, The Cuban Exchange, Inc. was
incorporated on July 24, 2012. Suhaylee Rivera is the registered owner. Ms. Rivera’s
address is| . Basement Suite, Brooklyn, NY 11223,

52.  On September 27, 2012, The Cuban Exchange registered the d/b/a CrediSure America.

CrediSure America is described as a “debt relief blog and service provided online and by

phone.”
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53.  On October 2, 2012, The Cuban Exchange registered the d/b/a MyiPad.us. MyiPad.us is
described as providing “refurbished iPads and iPods.”

DO NOT CALL REGISTRATION

54.  To comply with the Telemarketing Sales Rule (“TSR™), sellers, professional
telemarketers, and their service providers (referred to collectively as “telemarketers™)
must have access to the telephone numbers in the National Do Not Call Registry
(“Registry”) maintained by the FTC, so that they can avoid calling those numbers.
Telemarketers access this information through a fully antomated, secure Internet website
located at telemarketing.donotcall.gov. To obtain access to the Registry, telemarketers
must first complete an on-line registration form. After completing the lregistration
process, the register provides the telemarketer with an Organization ID. Using the
Organization ID, telemarketers can access the Registry after paying an annual fee.

55. Law enforcement officials, including FTC attorneys and investigators, may access
Registry information through a secure internet website operated by the FTC called,
“Consumer Sentinel.” Consumer Sentinel allows these officials to search virtually all of
the information in the Registry database.

56. Consumer Sentinel enables law enforcement officials to obtain information about
telemarketers, including whether a telemarketer has accessed the Registry, either to
register as a telemarketer or to access telephone numbers of consumers who have
registered. Law enforcement officials can conduct a search using among other things, a
telemarketer’s name, address, and/or telephone number.

57.  On November 25, 2012, 1 searched the Registry for the names: The Cuban Exchange,

CrediSure, MyiPad.us, and Suhaylee Rivera. My search revealed that none of these
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entities or individuals have ever accessed the Registry, registered as a telemarketer on the
Registry, received an Organization ID, or paid any annual fees for Registry access.
INDICIA OF FRAUD

58. Inmy experience as an investigator of fraudulent businesses on behalf of the FTC, it is
my experience that the registration of websites using drop-box addresses and
disconnected phone numbers are indicia of fraud. In addition, large numbers of spelling
and grammatical errors on websites also indicate possible frandulent activity.

59. Inmy expernence, it is likely that the Defendants will take steps to destroy documents

related to their scams and hide assets to prevent possible consumer redress.

I state under penalty of perjury that the foregoing statement is true and correct.

Executed on MNovensbee 3@.1‘3\1 in Washington, DC.

A

Reeve Tyndall
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A Consumer Sentinel Network Complaints

T Sentinel'Network Complaints

ce 41851361

g Orlgmator
-Reference
: Number:
Language: [English Contact Type: [Complaint
Sourge: [Consumer . DNC?:N

T Gomments ghe consumer states she got a voicemail and it told her to go to www ficrefund.com. because she had a refund.
{They are now calling her on her cell phone.

, Was the "Complamt
complamt Reso!utlon
resolved') - R
-~ Data
.. Reference:’ _ _
: ,E__nte_red_By. RFIELDS "Entry.Date: |11/14/2012
‘Updated By: . Updated Date:.
- Complaint FTC Call Center Product Service I[mpostor: Government
' Source: ov. - Code: |
~ Amount{$0.00 _ _A_moui’-i‘t I?Jaid:"$0.00
Requested e :
" Payment [Unknown N Agency Phone
~-Method: -Contact:
C'ornp'iaint 11/14/2012 ' Transactlon 1111212012
. Date:. . " Date;
Initial Contact JPhone Call: Mobile/Cell Initial {Unknown
. Response
StatuteIRuie [FTC Act Sec 5 (BCP) Law Violation: |Deception/Misrepresentation
- “Topic: Dispute with
ﬁ Credit Bureau?:
Dispute with\N Dispute with|N
Credit Bureau - Credit Bureau -
Responded?: Resolved to
S - Satisfaction?:

Memiber ofiNo
armed forces or
dependent‘?

Consumer

Complaining |
Company/Org:
First Name: [Catherine Last Name: [Bond
Address 1:° Address 2:
._City: [Sugarland State: [Texas
Zip:! Country: UNITED STATES
| Home Number: Work Number: _
FaxNumber:, Ext: | -
cmai: [ Age Rance: [
Military Service Soldier Status:
Branch: i
Soldier Station:

. Subject .

M= A
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Subject: [Fic
'  City: - State/Prov:
ZIP; " Country:
- ~Email:  URL: www.ftcrefund.com
' Area Code: 877 Phone Number: [3824357
. Ext: B Subject ID
L o Type:
- Subject ID " Subject ID’
Issier State: Issuer Country:
Representative S Tithe:
- Name:

Attachment A
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Record #:2 1 Consumer. Sentinel Network Complaints -0

Originator

“Reference 41794309 _
Number: ‘Reference
: _Number;
. Language: [English ! Contéc_t Type: (Complaint
. Sotrce: {Consumer  DNC? N
. ‘Gomments: [Voicemail left with instruction to go to ficrefund.com and enter a provided "Seizure ID" number. Redirects to
B ' CrediSure America. If you press red "Process Refund" button (no matter what you enter in Seizure 1D box, you
can even leave it blank) . Informs you that if you enter personal info including address, bank account number,
routing number, etc they will refund you $377.80 from a FTC Seizure youre entitled to from a case involving
- ["American Consumer Group, Inc.". PS9000: Credisure America - claiming to process FTC refunds Other-Other
Update
Was the o Complaint|
complaint Resolution:
resolved?: :
 Data
Reference:
‘Entered By: [FTCCIS-FTCUSER ©Entry Date: [11/13/2012
Updated By: [CRSSVkilpratrick Updated Date: 111/14/2012
~ ‘Complaint{FTC Oniine Complaint Assistant {CIS) Product Service Impostor: Government
“Source: _ Y, ‘Code:
.. Amount ‘Amount Paid: {$0.00
. Requested: SRR T
- Payment o1 Agency (Internet
w1 o Method: - Contact:
~ Complaint|11/13/2012 . -Transaction {11/13/2012
~ Date: ) o Date:
Initial Contact: |Phone Call: Mobile/Cell L Initial Internet/E-mail
: _ - Response:
“Statute/Rule: Telemarketing Sales Rule "Law Violation: {Deception/Misrepresentation
: . [TSR: Other Deception or Abuse (note in
= -jcomments) |
Topic: Dispute with
o Credit Bureau?: -
- Dispute with Dispute with
Credit Bureau - : Credit Bureau -
‘Responded?: Resolved to
L _Satisfaction?:
- Member of [No
armed forces or
dependent?:
Consuméf
Complaining
Company/Org:
First Name: Lyndsey Last Name: Lee
Address 1: [ G Address 2:.
City: |Akron State: Ohio
. Zip: Country: [UNITED STATES
Home Number: Work Number:
Fax Number: | Ext:
Email: ~-Age-Range:
Military Service Soldier Status:
Branch;
Soldier Station
A R T SubJect < vl
Subject: {Credisure America
Address:
City: B State/Prov:
2P Country: __Attachment A
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Email: URL: [fterefun. om

Area Code: Phone Number:

Ext: Subject D

Type:

~ Subject ID : Subject ID

IssuerState: Issuer Country:

Representative © Title:
: Name: |

Attachment A
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Record #:3:/ Consumer:Sentinet Network Complaints .. 17 o oo o o
Reference 41786292 Originator
Number: Reference
L Number;
Language: [English Contact Type: Complaint
Source: Consumer L DNC? iN
Comments: {Consumer reported a possible scam, involving Government Impersonation/lmpostor. Consumer reported
receiving a pre-recorded calls, with a message that claims to be from te FTC, which also directed consumer to
visitt WWW.FTCREFUND.COM and provide ref code #123223. Consumer also stated when the call is received
the FTC ph# 877-382-4357, shows up on the fealled id, as if the call was been made by the FTC.Consumer did
D not provided any contact info.
‘Was the -Complaint
_complaint . . Resolution: ]
resolved?: L
- Data
Reference:
Entered By: |RBERMUDEZ Entry Date: {11/13/2012
Updated By: RBERMUDEZ Updated Date:-.111/13/2012
Complaint[FTC Call Center Prbdl.l'ctj.SQrév_i_'(;_e Impostor: Government
.Source: iy “Gode:
-~ Amount|$0.00 Amount Paid: {$0.00
Requested:: i g
Payment {Unknown ncy Phone
Method: 5
. Complaint|11/13/2012 11/13/2012
E ‘Pate: _Date:
Initial Contact: |Phone Cail: Landline ‘Initial Phone: 800/888 number
o . 'Response:
Statute/Rule: FTC Act Sec 5 (BCP) Law Violation: [Deception/Misrepresentation
- Topic: Dispute with’
_ o Credit:Bureau?:
. Dispute with N Dispute with|N
Credit Bureau - Credit Bureau -
Responded?: . Resplved to
. : 5 Satisfaction?:
=" Member.of No
arméed forces or
dependent?:

Consumer

Complaining
Company/Org:
First Name: [Donna Last Name: [Ritter
Address 1: Address 2;
City: State:’ o
Zip: Country: T
Home Number: Work Number: T
Fax Number: - Ext:
Email: Age Range:’
Military Service Soldier Status:
Branch: ' ;
Soldier Station:
Subject: Www ftcrefund.com T
Address:
City: State/Prov:
2iP: Country: ]
Email: B URL: o
Area-Code: 877 Phone Number: [3824357 §

Aftachment A
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Ext: - ‘Subject ID _
|- : _ CTypel
* Subject ID .. ‘Subject ID
Issuer State; Issiuer Country:.
Representative L " Title:
Name:

Attachment A
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Record #4. Consumer Sentinel Network Complaint

6’rigi'néfor .

“Reference [41785668
Number: Reference
: ‘Number:
Language: [English Contact Type: [Compiaint
Source: -|Consumer _ "DNC? N
Comments: [GOVERNMENT IMPERSONATION: FTC IMPERSONATION: Consumer got a rabo claiming to be from the FTC
“oo o0 wanting the consumer to go to www.fterefund.com. The caller gave the FTC ph#.
. Wasthe ~ Complaint
.-.complaint . “Resolution: -
‘fesolved?: ST
Data
“Reference:
~ Entered By: BRUSH " Entry Date: 111/13/2012
- Updated By: Updated Date::
Complaint FTC Call Center Product Service Impostor: Government
Sotrce: Code
Amount|$0.00 ' Amount Paid: [$0.00
'-;‘Requested ‘

_ Unknown

cyiPhone

‘Complaint
- Date:

11/13/2012

tion [11/13/2012

Initial Contact:

Phone Call: Maobile/Cell

Answer cold call

email: [

* Statute/Rule: {Telemarketing Sales Ruie Law Vlo!atlon TSR: Other Deception or Abuse (note in
' comments)
“Topic: Dlspute ‘with
. R Credlt Bureau?:
- -Dispute:with |N ‘Dispute with |N
Credit Bureau - Cred Bureat: -
- Responded?: '
) Sattsfactlon‘?
Member ofNo
armed forces or
-dependent?:
Consumer
Complaining
Company/Org:
_ FirstName: Mark “Last Name: |{Galagaca
Address 1: Address 2:-
City: [Houston State: Tennessee
Zip: Country: UNITED STATES
Horme Number: Work Number:
Fax Number: Ext:

'Ag'e--Range: -

Military Service Soldier Status: ]
Branch:
Soldier Station:
Subject: Ftc
Address:
City: State/Prov:
ZIP: Country:
Email: URL: www.ftcrefund.com o
Area Code: 1877 Phone Number: 3824357
Ext: Subject ID T

Type:

Attachment-A
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I
Issuer State: Issuer Country:
Representative ~ o Title:
Namae: :

Attachment A
Page 8
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A Identity Theft Complaints

dentity Theft Complaints.

[Updated Date:

 Updated By:

FTC Reference }41703428 Contact Type: Request for information Originator
"~ Number: - Reference
R : Number:
- “Complaint FTC Online Complaint Source;  Language: [English
. . Séuree; jAssistant (IDT) S ' R
Internet Eptered Date: {11/13/2012 2:35:36 PM “Entered By FTCCIS-FTCUSER

Complaint?: U
. Number of First Occurred| First Noticed
. “Accounts ' Date: " Dates
Affected: : o . S
Total Amount Total Amourit  Theft:Via|Yes
‘Obtained o TLost Intérnet?;
by Subject: by Victim: S
- ‘Bid You "+ +DBid You
- ;Authorize "Receive Any.
;- + ‘Anyone ‘Benefits?:
. to:Use Your S
1D? : G -
Inaccurate Inaccurate ra
CreditReport Credit Report; Credit Report
~ “InfoA: oo Jinfe.2r i Info.3:
Creditinquiry _Credit Inquiry: Credit Inquiry
T EE B
~ ‘Member of No
arimed forces or
" dependent?:
Non-Monetary
. Harm:
Comments: |Received a call tell me to go to ficrefund.com and enter a code. Noticed speliing errors on website. Website

tooked funny. Found this blog post about the website. (http:800notes.comPhone.aspx1-877-832-4357) Entered
random numbers on the website and validated that no matter what code you put it, it always pulls up the same
seizure information. Also did a WHOIS loakup on the domain name (ficrefund.com) and it was created 5 days
ago. Website is requiring address and detailed bank account information in order to process the request.

Additional
Comments:

First Name: [Kelly Last Name: |Galler - Middle Name:
Business . Address 4: Address 2:
Name: i | )
City: ISpring State/Province: [Texas zr: IR
Country: [UNITED STATES Lived Here Driver
Since: License/State
ID - Issued-
State: e s o it s o s s ]
Work Number: Work Phone Home |
| N o B 'Extension: Number: | L
Fax Number: Cell Number: - Email: - ]
Date of Birth: Military Service Soldierl
- o Branch: __ ‘Status:
Soldier
___ Station: o e
L o ‘Subject o
Suspect
Attachment A
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Alias First] | Aliag'Last A Nlldcilel
Name(s): i Name(s): | Name(s):
. .Company
Name(s):
~ Address 1: .~ Address 2: . City: |
State: ‘ - Zip: Country: |
Email:
Phone Area Number: _ __;E.xtén_s,ion_:—[
. Code: s
Relationship: Additional . Method of
ER Informatlon - _Obtammg
_information:
Incndent
- | Date of Theft: |

Contact

Person; L
" Notified Law/ No .. Report
Enforcement?: L i Taken?:
" Repott Taken
: “Date

| CB1-Name:

‘Notified?: Fraud Alert on _ Crédit Report
L File?: - Ordeéred?:
i ‘Have Viglation{s):
- Dispute?: '

/ Do Not Call Complaints

Record:# 6/ Do'Not Call Complaints.. . =~ 0 sl e
. Reference 41855842 * Is Phone inYes
"~ Number: Registry?:
 Complainti11/13/2012 Product Service National Do Not Call Registry
Date:’ “Code:
Complaint|National Do Not Call Registry Complaint Internet
Source: Channel:.
Transaction [11/13/2012 "~ Transaction12:00:00 AM
Date: . .. -Time:
" Existing |No  Presrecorded Yes
Business message?:
Relatlonshlp’?
RequestedNo
entity to stop
calling?:
Comments: JAppears to be spoofing number, as the 877-382-4357 number is the actual number on the FTC. However, the
: fink in the recorded message is FTCRefund.com (not .gov) and the resulting page is for a company cailed
Credisure (per the site} .
First Namie: {Stan ] ) B o “ | Last Name: [Gordon
Address 1:.7 Address 2:
City: [Spring State/Prov: [Texas

ZIP;

Phone Number: _ ]

Company Ftcrefund.co.l-fn f Crediéuré America T State: -
| Name: -
Country Code: | Phone Number: {(877) 3824357 Attachment A
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Ry
u CDNbUMEP;
o 3 ‘gg:v»i
- - INETWORK
'rm s‘nff;nevmm' ': muwsjnhcn T mlsrg:_iufrtm* B
&= PRINT

A Consumer Sentinel Network Complaints

Record# -

‘Consumer Sentinel Network Complaifits - .

Reference 41921537 , Originator
Number: . ‘Reference
T . 'Number:

Language: English :{Complaint
Source: [Consumer NC? N
Comments: [Consumer states that she received a call from someone telllng her to call the FTC or visit FTCrefund.com.
Waé}t_he ]
- complaint
resolved?:
" Data
Referenge:
Entered By: [SSNOWDEN " Entry Date: [11/19/2012
lated By: |[SSNOWDEN Updated Date: |11/19/2012

{FTC Call Center Product ‘Service Impostor: Government
Source S Code:
Amount$0.00 A_mol._’ﬂ_t Paid: [$0.00
- Requested: S e
* Payment [Unknown ‘. Agency.Phone
" Method: ' C._iintact:-
" Cotriplaint{11/19/2012 ' Transaction [11/12/2012
7% ‘Date: ~ o -Date:
Initial‘Contaét: Phone Call: Mobile/Cell : .- InitiallUnknown
Response:
StatutelRuIe FTC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Top|c  Dispute with;
Credit:Burgau?:’
Dispute W|th N : Dispute with N
Credit Bureau - Credit Bureau -
_Responded?: - . Resplved to
' ' Satisfaction?;

Member of No
armed forces or

dependent?:
Consumer
Complaining
Company/Org:
_ FirstName: Ann_a_tgmel_ o Last Name: Musquiz
Address 1: - Address 2:
_City: Missouri City State: [Texas
Zip: Country::
Home Number: Work Number: B
FaxNumber: ;. Ext:|
T Ema N Age Range: IR
Military Service Soidier Status: |
Branch:
Soldier Station: ]

ORI M TCHRRN e Subject. - R oSmT U R S
__Subject: [Ftc _ Attachment A
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Address: »
City: . ‘State/Prov:
L ZIP; - Country:
Email: T URL: www.ftorefund.com
. Area'Code: 877 Fhone Number: 3824357
Ext: . Subject1D
- L Type:
" Subject ID Subject 1D
Issuer State: Issuer Country:
Represen_'tative e *“Ti'tlg:
' Name:

Attachrpent A
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CrediSure Contact-Us

“Seizure Accounts

Saizyre ID:

Forgot vour seizure id?

ecent Updates

OQCTQBER 5, 2012

FTC Halts Massive  Tech Support
Scams.  Tens of Thousands of
onsumer: llegedly Tricked Ink

Paving for Remeoval.,

AUGUST 21, 2011
FIC Returns Almost _$3.2 Million to

Auto Warranty Robocall Victim The
Federal ragd Cornmisgsion i
refunding aver..

APRIL 28, 2011
Maker of Rascal Scooters to Pay
£100.000 for Viglating FTCs Dc Not
Cali _Rules  Called nsymers_ on
Reqistry Usin one...

MARCH 31, 2011

Court Shutiers Telemarketers
dling Bogus_Timeshare Resales.

Defendants Allegedly Claimmed They

Could Find Timeshare Buvers...

MARCH 7, 2011

FiC Charges Mortaaoe Relisf
Operati with Deceiving Distressed
Homeowners. D of the F ral
Trade Comrmission's continuing

crackdown on _scams.,.

Welcome to CrediSure America!

MAR. 8, 2007

CrediSure America is a firm specialized in corporate FTC
seizures collections. But don't worry, we work for you. Yes we work for
youi CrediSure America specializes in private financial forensic and
investigation. Our main targets are large telemarketing and infomercial
firms who get shutdown by the FTC for misrepresenting or simply
defrauding customers like your self,

CrediSure has the proper knowledge and open doors o expedite
refunds you may not even know were owed to you. CrediSure works as
a tiretess collector and fiercely fights for its clients refunds to be paid
first.

FTC Law reguires us to remind you that vou are always abie to claim
your meney directly from the FTC although this process is lengthy and
tidious. For only 5.55% we take care of your refund znd process it in
less then 7 business days as opposed to the standard 8 to 10 weeks.

CONTACTED BY QUR AUTOMATED SYSTEM?

Then all you need to do is follow these three steps:

To get your refund:

1. Enter your Siezure ID {top left.).
2. Enter your depository information.
3. Wait 5 to 7 busienss days.

Attachm_ent B
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‘Seiziire Accounts

“Recent Ubdates

Seizure ID:

Forgot vaur seizure jd?

OCTOBER 5, 2012

FIC Halts Massive Tech Suppott
Scams. Tens of Thousands of
Consumers_ Altegediy  Tricked Into
Paying for Removai...

AUGUST 21, 2011

FTC Returns Almost $3.2 Million fo
uto rran ocall Vicii h
Federa ir i

-OMMissi i
refunding over...

APRIL 28, 2011
Maker of Rascal Scooters to Pay
$100.000 for Vielating FTCs Do Not
Call ules Calt onsSUMers on
Reqistry Using Phone..

MARCH 31, 2011

Court Shutters Telemarketers
Paddling B Timeshare Resales,
Defendants Allegedly Claimed Theyv
Could Find Timeshare Buyers. ..

MARCH 7, 2011

FTC Charges Mortqage Relief
Operatign with Deceiving Distressed
Homeowners. As part of the Federal
Trade Comimission's continuing
crackdown on scams...

Welcome to CrediSure Americal

MAR. 8, 2007

CrediSure America is a firm specialized in corporate FTC
seizures collections. But don't worry, we work for you. Yes we work for
you!l CrediSure America specializes in private financial forensic and
investigation. OGur main targets are large telemarketing and infomercial
firms who get shutdown by the FTC for misrepresenting or simply
defrauding customers like your self,

CrediSure has the proper knowledge and open doors to expedite
refunds you may not even know were owed 10 you. CrediSure works as
a tireless collector and fiercely fights for its clients refunds to be paid
first.

FTC Law requires us to remind you that you are always able to claim
your money directlty from the FTC although this process is lengthy and
tidious. For cnly 5.55% we take care of your refund and process it in
less then 7 business days as opposed to the standard 8 to 10 weeks.

CONTACTED BY OUR AUTOMATED SYSTEM?

Then all you need to do is follow these three steps:

To get your refund:

1. Enter your Siezure ID (top left.}.
2. Enter your depository infarmation.

3. Wait 5 to 7 busienss days,

Fan e

Hoavrndirvien wmtlindas deal 11149007 1,860,700 TR AT
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Seizure Accounts

Seizure ID:

|

CCTOBER &5, 2012
FTC_ Helts Massive Tech Support

Scams.  Téns  of  Thousands, . of
Consumers  Allegedly Tricked Intg
Paying for Removal.,

AUGUST 21, 2011
FTC Returns Almost $3.2 Million to
Auto Warranty Robocall Viciim The

Federal Trade Commyissign.. __is
refunding over..

APRIL 28, 2011
Maker of Rascal Scocters to Pav

$100,.000 for Violating FTCs Do Not

Call Rules (ailed Consumers on

Registry Using Phone...

MARCH 31, 2011
Court Shutters Teiemarketers

P ling Bog Timeshare, Resales.
Defendants  Alleqed! latm Th
Id Find Timeshare Buvers..

MARCH 7, 2011

ETC _ Charaes Mortaage Relief
Operation wit eceiving Distres
Homeowners. As_part of the Federa|

TJrade Commission's continuding

crackdown on scams

About CrediSure America

Created in January of 2007 by James Weissbergh, a chartered account
and single father of 2, CrediSure America operates from 6 states and
has its Corporate Offices in Manhattan, State of New York. Qur goal is
to provide customers with quick refunds of your seized money by the
FTC.

To do so, we have hired the best of the best in financial forensics and
investigation and lobby heavily the FTC on a daily basis. Qur experts
foliow closely all cases handled by the FTC and identify the ones it can
help expedite. Qur concerted efforts allow a quicker settiement and
therefore quicker refund.

QOver time, we have cleared the red tape and are becoming one of
the fastest channels for refunds of seized money by the FTC. Over
13000 clients have received refunds through CrediSure America as of
today and our team continues to create the perfect channel for
expediting of FTC seizure related refunds.

FTC law reguires us to remind you that you may collect these funds
yourself although this process is lengthy and teedious. For a meer
5.55%, CrediSure gets your refund processed within 5 to 7 business
days!

tr-Hleradicirs notialhat LT THATEMATY 18091 DA

Attachment B
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O

counts

Seizure Ac

Seizure ID:

Forgot vour seizure id?

Recent-Updates

OCTOBER 5, 2012

£TC  Halts Massive  Tech Support

Scams. T f Thousands f
nsumer: 1] Iy Tri Int

Paving for Removal...

AUGUST 21, 2011

FTC Returns Almost $3.2 Million to
U Warranty  Robocall Victi h
Federal Trade Commission  is
refunding over.,.

APRIL 28, 2011
Maker of Rascal Scooiers 1o Pay
$100,000 for Violating S Not

Call _Rules Called Consumers on
Registry Usin hone,. .

MARCH 31, 2011

Court Shutters Telemarketers
Peddling Pogusg Timeshare Resales
Cefendants _Alleged| laj The
Could Fing Timeshare Buvers...

MARCH 7, 2011
FTC  Charges Mortoage Relief
Operation  wi Deceiving Distressed
Homeowners, As part of the Federal
Trade Commission's continuing
crackdown on scams.,.

CrediSure America Services

CrediSure has two divisions:
CrediSure America

CrediSure America offers a single and simple service. Expediting FTC
seizure related refunds. We lobby for you and collect for you! To claim
your refund now, please enier your Seizure 1D in the top left of this
page. Your refund will be processed within 5 to 7 business days
instead of the usual 8 to 10 weeks,

CrediSure,us Credit Repair Blog

CrediSure.us is a highly rated credit repair blog offering a life time
membership for $399.99. Through the membership, you are made
eligible for a 7.99% fixed APR visa, over $3000.00 of coupons for
everyday items, free credit scores, forms, template letters, professional
help, an incredible 152 pages book on repairing your credit and much
more!

Visit Credisure.us Credit Repair Biog now!!

Attachm_ent B
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Seizures

CrediSure America FTC Seizures

OCTOBER 5, 2012
FTC Halts Massive Tech Support

ms. T f Thousands f ; ; .
Consimere Al T Tricked T Enter the Seizure ID given to you by our automated system:

Paving for Removal...

cizure Accounts:
AUGUST 21, 2011

FTC Returns Almost $3.2 Miliion to

ute Warranty Ro i Victi e Seizure ID:

Federal Tr {ommissio i 3

refunding over.,, e

APRIL 28, 2011
Maker of Rascal Spooters to Pa Forgat your seizure id?
$100,000 for Vicolating FTCs Do Not

Call__Rules Called Consymers_on

Registry tsing Phone,,.

MARCH 31, 2011

Court Shutfers Telemarketers
Peddling. Boaus Timeshare Resales.
Defendants Allggedly Claimed They
Could Find Timeshare Buyers...

MARCH 7, 2011

Charges Maortnage Reijef
Operation _with Deceiving Distressed
Homegwners. As rt of the Federal
Trade Commission's continuing

crackdown op_scams...
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Seizure ID:

I |

our seizure jd?

Contact Us
OCTOBER 5, 2012
FTC Hairs Massive Tech Support

Srams.  Tens  aof Thousands  of We appologies, dge to high Igvels of contaft requests, we only allow email contact.
Consumers  Allecedly  Tricked Intg Please do not \_\fr|te to ask if you are elul_ble for a refund, anly those who are
Paving for Re contacted are efijible. Should we need more information from you, one of our experts
Paying for Removal.. will enter in contact with you. Thank you and we appotogies for any invonvenience.

AUGUST 21, 2011
FTC Returns Aimost $3.2 Million o
Auto Warranty Robocall Victim The

Seizure No. {(optional)

Federal  Trade Comymission s First Name * [ ]
: Last Name * | 1

APRIL 28, 2011 I

Maker_ of Rascal Scooters to Pay Email Address * [ I

$100.G00 _for Violating FTCs Do Not

Caff Rul Calie Consumers on | 1

Registry Using Phone...

*
MARCH 31, 2011 Comments

Court Shutters Telemarketers

Peddling_Bogus Timeshare Resales.
Befendants Alle | alm The

Could Find Timeshare Buyers...

MARCH 7, 2011

FIC _ Charges Mortaage Relief
peration with Deceivin i ssed

Hemeowners. it of ti al

Trage Commission's continging
crackdown on scams...

Attachment B
Page 6
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“Seizure Accounts

Sefzure ID:

OCTOBER &, 2012

ETC Halts Massive Tech Suppe ams
Tens of Thousands of Cansumers
Allece: Trcke Int Pavi or
Removal

AUGUST 21, 2011

£7€ Retums Almgst $3.2 Mion to Auto
Warranty _Robocall Vctim  The Federal
Trade Carmmiss o is refunding over..

APRIL 28, 2011
Mgker  of Rascal  Stodters Pa
108 Volating FTCs N all

MARCH 31, 2011
Court _Shutters Telenigyketers  Pedding
Bogis  Timeshar sales, fi

Alzqediv  Claimed  Thevy Could  Find

MARCH 7, 2011

FI€ Chavges Mortcags Relisf Operabon
with Deceving Distressed Homegwners,
As  part  of the Ffederal Yrade
coemmiss on's continuing Crackdown on

stams

TOCESS'Y

Please keep in mind our staff is highly busy processing your refunds, please ensure you fil
in alt fields correctlv 2nd double check everything you wrie.

Our refunds are processed through EFT (Electronc Fund Transfer) directly to your bank
account. Please fif in the information requested herein to proceed w th your refund.

Note* : ABA/Routing number and Account number can be found or your checkbook or on
your banking statement,

ABA/Routing number = First serles of $ digts on the bottom left of your check
Account Number = Second series of numbers on the bottom right of the check
Check Number = 3 to 5 digt number on the top right of your check

SEIZURE 100 ) 123223
REFUND CASE:

NATURE QF REFUND:
AMQUNT TO BE REFUNDED: $393.99

PulfE G R RET N«

TOTAL REFUND AMOUNT: r P ©
Street address*

Amer can Consuimer Graup, Inc

FTC Serzure - Expedited (5 to 7 business days)

City*

State*

Zip*

Phone*

Bank name*

Account number*

ABA /Routing humbey¥

Checlk number*

(S T N O S B O 3

By cigking the "Process Rafund” button your ackneledge that you uaderstand CrediSure
Amerca charges a US $22.19 fee to expedte your refund. You understand this fee
reduces your total refund amount to US $377.80. You understand you may be able to get
this refund yoursell although you have dec ded wilingly to pay us: CrediSure Amerca the
sum of US 22.19 to expedte your redund In 5 ta 7 business days instead of the usual 8 to
10 weeks in the case of Amer can Consumer Group, Inc.
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You are jogged in as riyndall_3496 Upgrade Your Account | Logoui | Help @

FtcRefund.com Whois Record +#

Search-Whois Records [ﬂg_mﬁ;nd_gom
Wheis Record : Site Profile . Regis_tratio‘n : -5(=.~r\.'_er§ta't.r.E My th_bis
Whois Record
" Related Domains For Sale or At Auction 13

GlobaivVentureFunds.com ($3,588)
TuitionReiund.com ($2,500)

InsuranceRefund.com ($4,795)
NatureFund.com ($4,288)

CareFunding.com ($2,088)
ShippingRefund.com ($2,500)

Reverse Whois:  "isa sote™ owns about 4 other domains

Email Search: domaintethEyanes-ine.com is associated with about 1,448,534 domains

NS History: 1 change on 2 unique name sefvers over 0 year.

-IP History: 1 change on 2 unique IP addresses over-0 years.
Whois History: 1 record has been archived since 2012-11-10.

Reverse 1P 188,409 other sites hosted on this server.

iﬁ Menitor This Domain Name
45y DomainTools for Windows®

" Now you can:access domain ownership records anytime, anywhere... right from your own
desktopl Downlead Now>

Domain Name.......... fterefund.com

Creation Date........ 2012-11-09
Registration Date.... 2012-11-09
Expiry Date.......... 2013-11-09

Tracking NMumber..,...
Organisation Name....
Organisation Rddress.
Organisation Address.
Organisation Address.

1758029254 _DOMBIN COM-VRSN
luisa soto
8532 N.W. 66th Street

Organisation Address. miami
Organisation Address. 33166 . X . 3
Organisation Address. FL Availzble domains for registration:

Organisation Address. UNITED STATES ™ FteRefund.at Register
Bdmin Name..,....o..... luisa soto V . ) :

Admin Address........ 8532 N.W. 66th Street I~ FicRéfund be Reqister

Admin Address........

Admin Address........ [T FicRefund.ch Register

Admin Address. miami ’ :

Admin Address........ 33166 . [ FtcRefund.gn Renister

Admin Address........ FL

Admin Address........ UNITED STATES [~ FreRefund.co.uk Reqisier

Admin Email.......... giselzcpsiliedsGyahac.cam )

Admin Phone.......... +1.3038953221 I FieRefond.de  Beoigter

Admin Fax............

™ FoRefund.gk Register

Tech Name............ YahooDemains TechContact )

Tech Address......... 701 First Ave. . [~ FtcRefund.es Register |

Tech Address......... ' - :

Tech Address......... [7 FieRefund.gu Reaister

Tech Address......... Sunnyvale :

Tech Address......... 94089 ™ FieRefund.fr Register

Tech Address......-.. CA

Tech Add?ess ......... UNITE? STATES ) . Register All Selected > Show ail (18] >

Tech Email........... domain tech@yahoo-ing.com

Tech Phone........... +1,4089162124

Tech FaxX.............

Name Server.......... yns2.yahoo.com

Hame Server.......... ynsl.yahoo.comn

Attachm_ent D
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Backerder this domain or Hire a domain broker

© 2012 DomainTools, LL.C Al rights reserved.

Available on the |
B App Stote

Attachment D
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CrediSure.us

Get your life back!

e

Home About CrediSure The Program Testimonials Sign Up Now!

Members Area

%
CrediSure.us
REGCENT POSTS
Welcome to » CREDIT SCORE
the first day VICTIMS
THREE LAWS O
of the rest F
life! GCREDIT REPAIR
of your lifel = Psychosis #1: The
nature of credit
We all know bureaus.
there are » Psychosis #2; Your
hundreds of credit repori is
companies reviewed carefully,
s Psychosis #3;
who offer yehosis

. . . . including a credit
credit repair services out there. What you must know is most of

siatement is helpful.
them only work on educating you for the future and fixing
“errors” on your credit bureau results. This technique is only

efficient if you have NOT contracted these debts.Our program

RECENT COMMENTS

= Bernard C. on

is different. First it was conceived by a single mother, who also CrediSure.us

Attachment E
Page 1



Case 1:12-cv-05890-NGG-RML Document 2-1 Filed 11/28/12

happens to be a charterec  .countant and understands the
battle each of us faces on a daily basis. No rich and fancy
lawyers who tell you how to do the deed looking at stats and
numbers and tell you to “stop shopping” or "not bring the kids
to the movies.” This is the weight watchers of Credit Repair. A
simple to follow group of solutions.Buy in today, if you dont
bring your score up to 700+ by day 90, we will refund you the
cost of your membership and only charge you $4 for the
information and knowledge acquired through our site.

ONE THOUGHT ON "CREDISURE.US"

Bernard C. on September 24, 2012 at 7:39 am
said: S _ _ '
Thank you so much. You guys have
changed my life. 1 used to be unable to

: .:_ﬁnd even one dollar credit anywhere.
“Since i started using this system, my
credit has gone to 711 and | have all my
balances transfered to a 0% card. The
membership i gotio your blog has
changed my life. Thank you again from
the bottom of my heart.

- Bernard C., Credisure Client

Log in to Reply

Leave aRepIy :

You must be logged in fo post a‘¢omment:

Copy rights @ CrediSure, Inc 2012

Page 36 of 125 PagelD #: 74

ARCHIVES
September 2012
August 2012
July 2012

June 2012

May 2012

April 2012

= March 2012

February 2042
January 2012

CATEGORIES
Debt Relief Blog

META
Reqgister
Log in

WordPress.org

Attachment E
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Credi.

Get your life back!

o

Home About CrediSure

Members Area

About CrediSure

e, us

The Program

.

-

Testimonials Sign Up Now!

CrediSure is an
American
company based
in Colorado
specializing in
credit repair
through all
means
necessary.
Created by
Suhaylee
Rivera,
chartered
accountant and

mother of one,

RECENT POSTS
CREDIT SCORE
VICTIMS

THREE LAWS OF
CREDIT REPAIR
Psychosis #1: The
nature of credit
bureaus.
Psychasis #2: Your
credit report is
reviewed carefully.
Psychosis #3:
Including a credit
statement is helpful.

RECENT COMMENTS
Bernard C. on
CrediSure.us

Attachment E
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the CrediSure
program is not

only based on
— Suhaylee Rivera — Founder fixing errors on

| your score and

educating for the

future but also on fixing the current issues you are facing with

real debt you may have acquired.

At CrediSure we fight with you on all fronts to reduce your
accumulated debt. Some of the things you will learn through
this site will amaze you. For example, did you know in most
cases, raising the current limit on your credit cards can
enhance your credit score, wining you immediate points? Have
you ever heard of the carried debt versus available debt ratio?
if you havent, dont feel bad, most of us never ever take the
time to understand it, but if you are crawling under debt or
about 1o, its time you take the matter in your own hands.

We have compiled the best advice and the best tricks from the
most recognized names in the credit repair industry, including
video webinars, budget forms, tricks, practice exercises and
method as well as live online applications to third parties who
offer what you need to finish fixing your credit like secured
credit cards, low interest cards for balance transfer,

consolidation experts and much more. Buy in today to change

ARCHIVES

September 2012
August 2012
July 2012

June 2012

May 2012

April 2012
March 2012
February 2012

» January 2012

CATEGCRIES

Dabt Relief Blog

META
Register
Loy in
Entries RSS

WordPress.oryg

Attachment E
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how tomorrow turns out for you.

Copy rights @ CrediSure, Inc 2012
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CrediSure.us

Get your life back!

Home About CrediSure The Program

Members Area

The Program

Testimonials

When we
say “The
Program” we
speak about
the
conjecture of
all the tools,
chronology
and
methodology
provided for
you by us on
this website

and blog in the hope you may use it as prescribed to obtain the

best results possible. We understand the advice given is not

Sign Up Now!

E

RECENT POSTS

CREDIT SCORE
VICTIMS

THREE LAWS OF
CREDIT REPAIR
Psychosis #1: The
nature of credit
bursaus.
Psychosis #2: Your
credit report is
reviewed carefully.
Psychosis #3:
Including a credit

statement is heipful

RECENT COMMENTS
Bernard C. on
CrediSure.us
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always easy to follow but this is by far the most comprehesive
plan working on the easiest and most plug and play tricks out
there so you can concentrate on your life and not drown under
the pressure of debt collection.

Buy in NOW and find our multi-steps plan to get your credit
score over 700 in 90 days with a day by day routine anyone
can follow. This is backed-up by all the paperwork and
weblinks you may need as well as direct online applications to
the special bulk rates we have negotiated for you. To top

all this, our X
program also i
includes free e-
books, solid
webinars and
audio
conferences
from the best of ;
the industry. bt eoeeme et st e oo e e e et

You will be

amazed to find out how many lending companies dont even
~own the paperwork of your loans and how you can eliminate
debts by simply asking for a copy of the paperwork.

Our experts are
waiting for you, What

are you waiting for?
Today is the first day
of the rest of your
life!

Leave a --Ré:ipl.y |

You must be logged in‘to post a comment.
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CrediSure.us o

Get your life back!

Home About CrediSure The Program Testimonials Sign Up Now!

Members Area

“I'm sure you hear this all the time
but | couldn't stop singing songs of
praise to the staff at the CrediSure
Firm. | got an updated copy of my
Experian Credit Report today and |
was so happy | started jumping up
and down in the driveway. They
deleted six out of nine negative
entries — and in less than two
months — now that's what | call
SERVICE. | can't wait to see the
negative entries fall off my other

reports as well! Thanks a million!”

- -Customer Testimonials-

— A, CrediSure client®

(Your results may vary)
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“Your service is great! My _xperian credit report is all cleaned u.: | can’t believe itl The

other two bureaus are almost clean too. The past six months have been great. Ford
leasing company picked up the lease for a $40,000 car easily. I've also gotten new
credit cards with high lines of credit and low interest and zero interest on balance
transfers. | haven't spent a dime on your service, only got my membership and it has
been worth every penny. You guys are just great. I'd recommend you to anyone that
has a scary credit report! Thanks so much.”

— B.G., CrediSure client*
(Your results will vary)

“You guys did a great job! My beacon score went up 90+ points in less than a year. |
went from horrible credit, to marginal to good credit. We have even purchased a house
and went with a conventional mortgage. All my balances are now divided on two cards,
one at 8.99% and the other at 0%”

— K.D., CrediSure client*
(Your resuits wilt vary)

“Thank you very much! To date, | have been quite pleased with your service and happy
to report that my credit is very good now. | have not been able o get a normat credit
card for the past 5+ years, however, after signing on with CrediSure a little over a year
ago, | now enjoy a good rating. | am approved for most credit lines that | apply for — at
good rates. | will continue to endorse this service. Thanks again!”

— P.C., CrediSure client*
(Your results wilt vary)}

“THANK-YOU so much for your prompt reply. | am VERY happy with your work and
professionalism!”

— L.L., CrediSure client”
(Your results will vary)

*Your firm is absolutely outstanding! | must admit that | was doubtful... Thank you so
much for your help! | feel like | am becoming “credit human” again!”
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— C.A., CrediSure client*
(Your results will vary)

“Just want to say a big THANKS for your updates. | will continue to do my part and
getting the info to you all as soon as it is available to me. Again thanks for your help
and responses. It's people like you that give customer relations and customer service a
good name.”

— A, CrediSure client*

(Your resuits will vary)

“Thank you for doing this for me, it is such a one-on-one service you ali provide,
dedicated 'till the end, able to work out any up and coming problem, a resoive, an end,
a good end. Ali of you and yours have a safe & happy Thanksgiving... | love you

- guys... We are having our FIRST Thanksgiving because of you in our OWN HOME!!
THANK YOoullt”

— The S.’s, CrediSure clients*

(Your results will vary)

“I have had your service for over a year now. | have a new truck at a great interest rate
and a loan at a great interest rate. All creditors rave about how great my credit is. It
sounds really weird but i am getting the credit now! Thank you so much! After i got
approved for the 7.99% all | had to pay was capital, made all the difference.”

— 8.8, CrediSure client*
(Your results will vary)

“| have to admit | was a little skeptical at first, but after seeing what you were able to do
with my credit after only a few months, it is very reassuring. Thank you for everything
that you are doing for me and please pass on to your staff my appreciation for all of the
hard work.”

— T.B., CrediSure client”
(Your results will vary}

“I just wanted to thank you for the great work you are doing for me. I'm very excited

Attachment E
Page 12



Case 1:12-cv-05890-NGG-RML Document 2-1 Filed 11/28/12 Page 47 of 125 PagelD #: 85
about the progress you've made and continue to look forward to more in the future.
Thank you for your time and for your consistently good customer relations. Each time
I've had a question I've been answered in 1 business day. Thanks again.”

— A.B., CrediSure client*
(Your results will vary)

“Thanks so much for the reply. | am so impressed by your incredible attention to the
customer. Getting a membership for this website was the best thing we have ever
done. Thanks so much for all the hard work!”

— J.W., CrediSure client*
(Your results-will vary)

“It was a pleasure talking with you today. It is always refreshing to actually speak with a
person, rather than an e-mail, lol. | feel better and wanted to thank you for your time.”

- M.A,, CrediSure client”
(Your results will vary)

“Thanks for the excellent services you have provided. | would sincerely say that your
organization conducted business in the utmost professional manner. | am extremely
pleased with the way you worked things out for me. Thanks for the wonderful service.
You and your team have a great year ahead! You saved me over $2000 this year
alone.”

— B.P., CrediSure client*
{(Your results will vary)

“Because of the awesome work you guys did, 1 was able to get both myself and my
wife new low interest credit cards and new cars (well, almost new) and to think, a year
or so ago, | couldn’t get anything almost new without unreal interest and all that. | have
recommended your services to all of our friends and family and will continue to do so in
the future. Now my wife is in the process of working with you to get her credit cleared
up. | couldn’t be any happier. Thank you.”

— M.F., CrediSure client*
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(Your results will vary)

“Thank you for your reply. | must admit that you and your staff have been most
responsive to my needs and | am thoroughly enjoying the working relationship. Keep
up the great work!”

— G., CrediSure client*
(Your results will vary)

“All of you are very kind and we have appreciated everything you have done. We will
most definitely work with you in the future.”

— C.A&G.S,, CrediSure clients®
(Your results will vary)

“I am very happy with the results that your firm has provided for me. | am now able to
get loans and credit cards that were impossible for me to get earlier without your help. |
am now able to get low and reasonable financing terms because of my new credit. 1
have had a total of fifteen deletions and | thank you for helping me not have to wait
seven years before | am able to start over again with my credit. Thank you.”

— K.C., CrediSure client*
(Your results will vary)

“I know you must get millions of e-mails, but | want to quickly let you know how much |
appreciate the report | received, and the also the note from you. Since we spoke, |
have received the most prompt respanse from the credit bureau, and more information
for me to use in expediting the process. Thanks for your professionalism and
conscientious approach to my situation.” '

— V.P., CrediSure client*
(Your resuits will vary)

*Important: While the testimonials and other information on this website may be
exciting, CrediSure promises only {0 perform the steps agreed and give you access to
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its website and all of its cu.ent so you can try to get similar res...s. We only charge

you for membership to the biog and the website, our credit repair services are free and
included with your membership to the blog and the website. As with any debt relief
work, no outcome is promised. Your results will vary but should you not reach a 700
score on at least one of your credit bureaus by day 90 of purchasing your membership,
you may ask full refund less $5 for the time and effort put in helping you. Canceling
membership will remove your access to the webinars, blogs and online forms.

RECENT PQSTS

CREDIT SCORE VICTIMS

Posted on September 6, 2012

Section #1: Good intentions

CREDIT SCORING is a terrible practice.

First, credit scores are not the objective beacons they pretend
to be, and consumers pay mightily as a result. To help fully
understand why, Lexington should bring in an applied social
scientist. Oops, right here! I'll say more about the statistical
fallacies surrounding credit scoring shortly.

Second, some lawyers contend that the praciice of providing
credit scores to potential creditors, insurers, and employers
may well violate the Fair Credit Reporting Act (FCRA), an
interesting civic issue with profound implications for the entire
industry.

Third, certain government-overseen housing programs like
FreddieMac rely upon the predominant credit scoring system
whose underiying mathematics are still kept secret by a single
for-profit corporate monopoly. Such secrecy (uniested and
unaccountable secrecy at that) is quite the conundrum in a
country where citizens demand to know how tax dollars are
spent.

Finally, and perhaps most oufrageously, consumers are offered
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precious little information which might help them to optimize
their credit scores. Sure, there are plenty of web sites which
detail the basic outlines of what comprises a score, and we’ll
review all of that here too. Unfortunately, though, such
dazzlingly hypnotic and overly general information doesn’t
really help real-life consumers with street questions like, “What
will help my credit score most today: Paying off a charged-off
account from five years ago, or closing two or three of my
fiffeen credit card accounts? Paying off a student loan, or
paying off a credit card? Paying down one account entirely, or
paying down all my accounts a little bii?” (Toward that
end,CrediSure Life Time Platinum Membership level of service
constitutes a rare lighthouse of individualized guidance.)

So as a result of the rampant unfairness, institutional secrecy,
rotten science, and a virtual dearth of truly helpful information,
Americans are roundly and routinely victimized.

Good intentions. Nobody ever sat down and decided to make
things worse for consumers. In fact, the intention was quite the
opposite. Credit scoring was an attempt to remove issues like
RACE, GENDER, SOCIO-ECONOMIC CLASS, and INCOME
from an overall assessment of every consumer’s credit report.

Back in the Good Old Days before 1970, a credit report would
very often include such things as whether you were black or
white, whether you embraced a particular religion or were
atheist, rich or middle-class, whether somebody thought you
were an alcoholic, courtroom quotes from ex-spouses, and
whatever else they could find. Likewise, bankers once withheld
credit to those whose appearance just didn't fit their idea of
what defined a good human being. You could even be denied
because the loan officer simply thought you looked strange.
Sadly, sometimes the actual reasons were based upon racial
preconceptions or similar prejudices.

Strange as all of that may sound today, the FCRA still draws a
distinction between ‘“investigative consumer reports” (like
subjective statements by ex-spouses regarding moral
character), an activity which was practically legislated away,
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and the kinds of consumer disclosures-we now accept as the
norm. The basic idea, then, for credit scores was a good one. It
was an attempt to inject science into the process.

Section #2: What Happened?

So what happened? What happened was that a wacky group of
Minnesota statisticians at Fair 1saac Corporation (FICO®) in the
late 1950s decided to have a look at how historical variables
(what a consumer did in the past) correlated with future
behavior (what happened later). Not surprisingly, these
brainiacs quickly found that the best way to predict whether a
consumer is going to become seriously delinquent is to look at
how he previously handled his accounts. So the “FICO® score”
was born.

Now, all of that may sound fine, or even ingenious, but there
are several serious problems afoot, and the first is scientific in
nature. In statistics, results are measured by what us eggheads
call the "R-value” — whether a particular result just occurred
because of dumb luck or whether it was real life stuff (“beyond
chance” to use the pariance). The kicker is that you can get a
VERY significant “R” when just a minority in your studied
population tests positive. So, with credit scoring, if say 15% of
people with scores in the 650-700 range are later found to be
seriously late with their bills, then Fair Isaac will scream
“Eureka!” and proclaim wild success with amazingly significant
“R” but only at the expense of the other EIGHTY-FIVE
PERCENT of the consumers in that group who would never
even think of paying their bills late. Even worse, using this
same example, if only a fifth of the delinquent 15% subset of
this group actually defaults and never pays back the borrowed
money (and the actual number is probably far less), then guess
who in this 650-700 range gets blamed for that? Yep, the other
97%.

Next, consider what happens to the rest of the innocents in the
650-700 range. They simply bleed higher interest payments for
mortgages and car loans and credit cards. They provide a
terrific excuse for Citibank and Chase and Capital One to
advertise wonderful interest rates but then actually offer much
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consumers literally pay and pay and pay, all because of a
cockamamie number that can predict statistically “significant”
trends for large groups but so often tragically fails at the level of
the individual person.

Anocther issue is strictly psychological. Numbers are seductive,
and people love to be seduced. They want to know their height,
their weight, their 1Q, how high they can jump measured in
centimeters, how many paint-balls can be hurled at an
opponent, you-name-it. If a single number can provide the
“right” answer, then we clamor for it. And of course, when it
comes to considering applications for credit cards, just imagine
how much easier it is now 1o simply use FICO® scores! Human
beings are no longer required to read through credit reporis to
forge intelligent decisions. Instead, computers can electronically
procure the FICO® scores and render instant judgments. Sadly,
the problem of false positives (all those innocent folks in the
650-700 range mentioned above who are automatically judged
by the worst behavior of their group’s bad apples) is ignored.

Basically, with credit scoring, our society has traded the human
problem of rampant subjectivity, where anything is ripe for
discussion, for the mechanistic problem of impersonal
aufomation, where nothing about a consumer’s individual
situation is considered. Clearly the first problem needed
addressing, but couldn’t smart people devise a better solution
than this?

Section #3: Shoddy Math

Shoddy math. Making things even worse is just how FICO®
scores are constructed. Here's practically everything Fair Isaac
reveals about the scores, a bit of happy pap you've no doubt
seen repeated on dozens of web sites: 35% of your score is
influenced by account history (how timely you've paid), 30% to
current account usage (how much of your credit is being used,
with greater amounts being negative), 15% to length of credit
history (the longer the better), 10% to new credit inquiries and
accounts (with fewer being better), and 10% to the “credit mix”
or variety of credit types present. Scores range from 350 to
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850, with the mean value score being right at 725. In real life,
favorable credit rates are typically extended to those with
scores of 720 or above.

Now here’s what they don't tell you:

Your credit score isn't just about you. If it was, providing it along
with the rest of your credit report might not violate federal law,
which stipulates that your consumer file must only (and
obviously) be about you. Rather, it's about you and others.
More specifically, Fair Isaac makes use of what they call “Score
Cards,” which groups consumers according to whatever criteria
they choose. Then, they run what we statisticians call Pearson
correlations between credit report items and subsequent late-
pays for each consumer grouping. Through that continuous
process, Fair Isaac stays on top of the variables du jour which
may diagnose bad future news. The final step happens when
your credit report is pulled and is analyzed through the use of
those comparative algorithms, and a credit score is then
reported which purports to predict the possibility that you are
the type of person who may one day become seriously
delinquent. Wowzah!

So does this sound kosher? Are prediction and speculation and
comparisons with other consumers fair items to include in a
credit report alongside the stuff that otherwise really is about a
single consumer? Undoubtedly, the judiciary will eventually
decide. Suffice to say, if | had a diaghostic FICO®-like score for
corporate performance, I'd have to give Fair Isaac a 640,
because 1 predict that the courts will one day Kkick their
collective butts and force serious changes in the way
consumers are manhandled.

Sectio& #4: Secret Decoder Ring Needed

Secret decoder ring needed. Needless to say, the underlying
arithmetic upon which FICO® scores are based is kept top
secret by the Fair Isaac Corporation. Put simply, if they gave
away their for-profit secret sauce, somebody’s business plan
would likely be threatened.
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Moreover, there are problems with the secrecy.

First, with so much at stake (mortgages, insurance policies,
certain employment categories, car loans, and more),
consumers rightfully want to know specifics regarding how to
improve their scores. Fair Isaac’s pat answers, stuff like “just
pay everything on time, and pay down your debt,” just doesn’t
satisfy. In fact, disappointingly, sometimes paying down debt
simply has no scoring impact at all. For example, paying off an
instaliment loan almost never helps a score, while paying down
revolving credit card debt almost always will. Similarly, paying
off a debt that was previously charged-off will also likely have
no positive impact. (That said, doing the right thing merits other
worthwhile life rewards.) For these reasons, Fair Isaac's
summary statements which masquerade as score-enhancing
advice often accomplish nothing.

Second, with certain government jobs and federally overseen
home morigages riding on the proprietary for-profit FICO®
product, one would think that Congress would demand more
transparency regarding a credit score's actual construction.
And, of course, when citizens make enough noise about the
matter, that willlsurely come 1o pass. Government dependence
upon Fair Isaac provides another compelling reason for
eventual systemic change.

Section #5: Improve Your Score

Improve your score. Toward this end, you need to know where
you stand. The Fair isaac Corporation now sells the scores,
one for each of the three major bureaus (and you need to buy
all three, an unfortunate circumstance that keeps that company
happy), at their otherwise excelient consumer web site,
MyFico.com.

Once purchased, you'll have your credit reports as well as your
FICO® scores in hand. At that point, consider hiring an
inexpensive credit score coaching service or getting a Bronze
Membership. Otherwise, very generally, here are the steps you
need to take to elevate your scores:
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1) Eliminate any negative items. Whichever way you choose to
handle the matter, whether you elect to take matters into your
own hands or get a membership with CrediSure (anyone care
to guess why | heartily recommend CrediSure in this context?),
the deed must be done. Negative items are score killers.

2) Pay down any credit card with a balance of more than 50%
of its overall line of credit. If you have no cards at 50%
utilization, then pay down any outstanding revelving credit
balances at all. '

3) If you have a limited payoff budget, don't bother allocating
resources to any accounts which have charged-off at this point,
unless you can negotiate what credit pros call “payment for
deletion,” where the creditor agrees 10 mark your credit report
positive after receiving the money. It isn't the outstanding
balance on a charged-off account that lowers your credit score.
Rather, it's simply the fact that the account EVER charged-off
which depresses your score. Keep in mind, though, that some
action on your part must eventually be faken with these
accounts, whether you eventually pay them or challenge them
in some way, in order to prevent further collection activity or
possible legal consequences.

4) No matier what some well-meaning friend or relative
advises, don’t start closing accounts willy-nilly. If you need
expert consultation on this or any other point, register an
account and get a membership with CrediSure.

Throughout the 1960s, 1970s, 1980s, and 1990s, consumers
couldn't even buy their credit scores. By 2001 the State of
California had fixed all of that for everybody, ruling that
California residents were entitled to know everything the credit
bureaus were reporting about them. Very quickly, Fair Isaac
and the big three credit bureaus realized that it wouldn’'t make
sense to allow oniy people who lived in California to view their
scores, so they reluctantly opened it up to all of us.

Ironically, Fair isaac and the bureaus now celebrate their
newfound openness, because selling the scores is apparently
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quite a sizeable revenue source. The last laugh, however, may
well belong to the consumer as professional scrutiny like that
found in this article begins to undo the monopolistic, secretive,
and ultimately consumer-unfriendly practices engaged by the
prevailing credit score purveyor.

SUMMARY: Credit scores...

» provide speculative “best guesses” rather than factual
descriptions about consumers.

= may violate federal law when included with a credit report.

» infroduce an element of secrecy into government-
overseen mortgage programs.

= are difficult to understand since their underlying
mathematics are constructed for-profit.
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Plan Features
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- Related Domains For Sale or At Auction i

HomeBusinessCredit.opm (§1,552) CreditReliefus (640} ConsumerCredit.us ($5,800)
¢ OnlingAutoCredit.com ($3,500)

What's This Domain Worth?
FIND OUT AT

DOMAININDEXCOM .

Reverse Whois: “CrediSure, Inc” owns about 2 other domaing

Email Search:  into Sthetubanskehangs.coni is associated with abcut 4.domains

NS History: 1 change on'2 uni-qi.l'e_.::name servers over 0 year.
1P History: 1 change on 2 unique-IP addresses over 0 years.
Whois History: 2 records have been arehived since 2012-09-14 .
Reverse IP: 6 other sites hosted en this server,

Country TLDs

!!l Monitor This Domain Name

] [" CrediSure.at
%Gy DomainTools for Windows® _ - o i
™ Now you can access domain ewnership records anytime, anywhere... right from your own § CrediSure.be Register |
desktopl Download Now> . R
i GrediSure.ch Register
Domain Neame: CREDISURE.US - I CrediSure.cn Dedel 7
Domain ID: D37284815-08 ’ . . :
Sponsoring Registrar: GCODADDY .COM, 1INC. I— CrediSure.co.uk B_-F"—qm E
Sponsoring Registrar IANA ID: 146 N :
Registrar URL {registration services): whois.godaddy.cem [~ CrediSure.de Eﬁmﬂl
Domain Status: clientDeleteProhibited o
Domain Status: clientRenewPrchikited [™ CrediSure.dk Rec isler
Domain Status: clientTransferProhibited : : i
Domain Status: clientUpdateProhibited ™ CrediSure.es Reaister
Registrant ID: CR123865441
Registrant Name: Suhaylee Rivera [~ CrediSure.eu Register
Registrant Organization: CrediSure, Inc i
Registrant Addressi: 244 Fifth Avenue 2nd Flcor Suite A [ CrediSure.fr Regjstar
Registrant City: New York - U
Registrant State/Province: New York Reqister All Selected > Show all (19} >
Registrant Postal Code: 10001 i
Registrant Country: United States - -
Registrant Country Code: us

Registrant Phone Number:
Registrant Email:

+1,8009453308
into@ihecubangsuchanas com

Registrant Application Purpose: P1
Registrant Nexus Category: c21
Administrative Contact ID: CR123865443

Administrative Contact Name:
Administrative Contact Organization:
Bdministrative Contact Addressl:
Administrative Contact City:

Suhaylee Rivera

CrediSure, Inc

249 Fifth Avenue 2nd Floor Suite A
New York

Administrative Contact State/Province: New York
Administrative Centact Postal Code: 10001
Administrative Contact Country: United States
administrative Contact Country Code: us

Administrative Contact Phene Number:
Administrative Contact Email:

infogdhe cubansachangs com

Administrative Application Purpose: Pl
Administrative Nexus Category: C21
Billing Contact ID: CR123865444

Billing Contact Name:
Billing Centact Organization:
Billing Contact Addressl:

Suhaylee Rivers
Credisure, Inc
244 Fifth Avenue Znd Floor Suite A

i Awailable domains for registration;

Attachment F
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Billing Contact City:

Billing Contact 3tate/Province:
Billing Contact Postal Code:
Billing Ccntact Country:
Billing Cecntact Country Code:
Billing Contact Phone Number:
Billing Contact Email:

Billing Application Purpose:
Billing Wexus Category:
Technical Contact ID:
Technical Contact Name:
Technical Contact Organization:
Technical Contact Addressl:
Technical Contact City:
Technical Contact State/Province:
Technical Contact Postal Code:
Technical Contact Country:
Technical Contact Country Code:
Technical Contact Phone Number:
Techriical Contact Email:

Technical Applicatien Purpose:
Technical Nexus Category:

Name Server:

Name Server:

Created by Registrar:

Last Updated by Registrar:
Domain Registration Date:
Deomain Expiration Date:

Domain Last Updated Date:

New York

New York

10001

United States

us

+1.8009653308

info gthe cubancschange o

Pl

cz21

CR123865442

Suhaylee Rivera
CrediSure, Inc

244 Fifth Avenue 2nd Flooxr Suite A
New York

New York

10001

United States

Us

+1.8008653308
infe@ihacubanssichange.com

Pl
c21 _
NS21.DOMAINCONTROL, COM

NS22 . DOMAINCONTROL . COM
GODADDY .CoM, INC.

GODADDY .COM, INC.

Thu Sep 13 17:25:05 GMT 2012
Thu Sep. 12 23:53:59 GMT 2013
Thu Sep 13 17:253:06 GMT 2012

Backorder this domain or Hire a domain breker

@ 2012 DomainTools, LLC Alirights reserved.

Avaliable on the
D App Stare
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CrediSure.~ i ‘About Us ' Service

Seizure Accounts’

Seizure ID:

Forgot vour seizure id?

" Recent Updat

OCTOBER 5, 2012

ETC  Halts Massive Tech Support

Scams.  Tens  of Thousands  of
nsymers _Allegedly  Tri nt

Paving for Removal..,

Please keep in mind our staff is highty busy processing your refunds, please ensure
you fill in all fields correctly and double check everything you write.

Our refunds are processed through EFT (Electronic Fund Transfer) directly to your

bank account. Please fill in the information requested hergin to proceed with your
AUGUST 21, 2011

, refund.
TC Returns Almost .2_Millign
Q 3 f’r':r 03 ! A g“‘ T - Note*: ABA/Routing number and Account number can be found on your checkbook or
edera

our banking statement.
refunding over,.. on your 9

ABA/Routing number = First series of 9 digits on the bottom left of your check

APRIL 28, 2011 Account Number = Second series of numbers on the bottom right of the check
ker_of Rascal Scoofers Pay Check Number = 3 to 5 digit number on the top right of your check
100,000 for Violating FTCs Do N
Call Rul alled Consumers o SEIZURE ID: 123223
E g‘ :; ; s . .
egistry Using Phone REFUND CASE: American Consumer Group, Inc
MARCH 31, 2011 MATURE OF REFUND: El-‘FC Seizure - Expedited (5 to 7 business days)
Court, Shutters Telerparketers AMOUNT TG BE REFUNDED: ?399.99
Peddling Bogus Timesharg Resales. FEE FOR REFUND: $22.1%
afendants_ Aijeged! laimed They TOTAL REFUND AMOUNT: $377.80

Could Fing Timeshare Byvers...

MARCH 7, 2011
FIC _ Charges Mortaage Relief

QOperati wit] eceiving Distressed Eull name on account®
omeowners, As_Da f the Federal un L ......
Trade Cgminission’s continuing
crackdown on scams. .. Street address* l
City* i
State* L
Zip*
Phone*

Bank name®

Account number*

ABA/[Routing number*

Check numhber*

1 37 1T 17

Attachment G
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By clicking the "Process Refund” button your acknoledge that you understand
CrediSure Amearica chargas a US $22.19 fee to expedite yeur refund. You understand
this fee reduces your total refund amount to US $377.80. You understand you may be
able to get this refund yourself although you have decided wiliingly to pay us:
CrediSure America the sum of US 22.19% te expedite your redund in 5 to 7 business
days instead of the usual 8 to 10 weeks in the case of American Consumer Group,

Inc.

Attachment G
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CrediSure Services Contact Us

S

OCTOBER 5, 2012

FIC Haits Masgsive Tech Support
Scams, Tens of Thousands of

Consumers _Allegedly  Tricked Into
Paving for Removal...

AUGUST 21, 2011
FTC Returns Almost $3.2 Million to

0 arranty Rob | Wi T
Feders Tr C issi is
refunding over,

APRIL 28, 2011

Maker of Rascal Scooters to Pav
100,000 for Violatir Cs Do Not
Call Rules Called Consumers on

ist] sing _Phone...

MARCH 31, 2011

Court Shutters Telemarketers
Peddling Bog Timeshare R les.
Defe ats Alleged| imed Th

Could Find Timeshare Byyers...

MARCH 7, 2011

FIC . Charaes Maortgage Relief
Operation with Deceiving Distressed
Homeowners. As of t edera
Trade Commission's continuina
crackdown on scarms...

Welcome to CrediSure Americal

MAR. 8, 2007

CrediSure America is a firm specialized in corporate FIC
seizures collections. But don't worry, we work for you, Yes we work for
you! CrediSure America specializes in private financial forensic and
investigation. Our main targets are large telemarketing and infomercial
firms who get shutdoewn by the FTC for misrepresenting or simply
defrauding customers like your self,

CrediSure has the proper knowledge and open doors to expedite
refunds you may not even know were owed to you. CrediSure works as
a tireless collector and fiercely fights for its clients refunds to be paid
first.

FTC Law reguires us to remind you that you are always able to claim
your money directly from the FTC although this process is lengthy and
tidious. For only 5,55% we take care of your refund and process it in
less then 7 business days as opposed to the standard 8 to 10 weeks.

CONTACTED BY OUR AUTOMATED SYSTEM?

Then all you need to do is follow these three steps:
Ta get your refund:

1. Enter your Siezure ID (top left.).
2. Enter your depository information.
3. Wait 5 to 7 busienss days.

Attachment G
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“ Seizure Acco

Seizure 1ID:

r sejzure |d?

For

‘Recent Updates”

OCTOBER 5, 2012
FTC Halts Massive Tech Support

Scams. | Jens T sa £
onsumers  Allegedly  Trick Int
Paving for Remaval. ..

AUGUST 21, 2011
FIC Returns_Almost $3.2 Million fo
Auto Warranty Robgeall Victim The

deral Tra mmission
refunding over...

APRIL 28, 2011
Maker of Rascal Scooters to Pav
$100,000 for Viclating FTCs Do Not

Call Rules Called  Consumers gn
Registry Using Phope, ..

MARCH 31, 2011

Cour hutters Teiemarketer
Peddli Bogus Timeshare Res .
Defendants Aliegedly Claimed They

Could Find Timeshare Buvers...

MARCH 7, 2011

F1C harge rtga eligf
Qoeration with_ Deceiving Distressed
Homeowners. As_part_of the Federal
Trade Cormission’s continuing
crackdown on sCams. .,

About CrediSure America

Created in January of 2007 by James Weissbergh, a chartered account
and single father of 2, CrediSure America operates from 6 states and
has its Corporate Offices in Manhattan, State of New York. Our goal is
to provide customers with quick refunds of your seized money by the
FTC.

To do so, we have hired the best of the best in financial forensics and
investigation and lobby heavily the FIC on a daily basis. Our experis
foliow closely all cases handled by the FTC and identify the ones it can
help expedite. Our concerted efforts allow a quicker settlement and
therefore quicker refund.

Over time, we have cleared the red tape and are becoming one of
the fastest channeis for refunds of seized money by the FTC. Over
13000 cliients have received refunds through CrediSure America as of
today and our team continues to create the perfect channel for
expediting of FTC seizure related refunds.

FTC law requires us to remind you that you may collect these funds
yourself although this process is lengthy and teedious. For a meer
5.55%, CrediSure gets your refund processed within 5 to 7 business
days!

Attachment G
Page 4
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Services ‘Contact Us

Seizure ID:

OCTOBER 5, 2012
FTC Halis Massive Tech Support

Thousan f
Trick 0

m en f
n L 1] dl

Paving for Removal..

AUGUST 21, 2011

FTC Returns Almost $3.2 Million to
uto ariant call_ Victi h
ederal r Comrnission__ is
refunding gver...

APRIL 28, 2011

M r Rascal  Scooters Pa

5100.009 for Viplating FTCs Do Not
Call Rules Called Consumers on
Reqgistry Using Phone...

MARCH 31, 2011

Court Shutters Telemarketers
P lin s ¥imeshare Resales.

Defendants Allegedly Claimed Thev
Could Find Timeshare Buyers...

MARCH 7, 2011

ETC Charges Mortgage Relief
peration with D iving Distressed
Homeowners., As part of the Federal

Trade Commission's continuing

crackdown on scams...

CrediSure America Services

CrediSure has two divisions:
CrediSure America

CrediSure America offers a single and simple service. Expediting FTC
sejzure related refunds. We lobby for you and collect for you! To claim
your refund now, please enter your Seizure ID in the top left of this
page. Your refund will be processed within 5 to 7 business days
instead of the usual 8 to 10 weeks.

CrediSure.us Credit Repair Blog

CrediSure.us is a highly rated credit repair blog offering a life time
membership for $399.99. Through the membership, you are made
eligible for a 7.99% fixed APR visa, over $3000.00 of coupons for
everyday items, free credit scores, forms, template letters, professional
help, an incredible 152 pages book gn repairing your credit and much
more!

Visit Credisure.us Credit Repair Blog now!!

Attachment G
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Seizure ID:

L %I

sejzure id?

Forgot vo

Recent Updates

OCTOBER 5, 2012

FTC Halts Massive Tech Support
ms.  Tens f Th f

Consumers Al Tricked In

Payina for Removal. .,

AUGUST 21, 2011

FTC Refurns Almost $3.2 Million to
u Warra o Victim
Federal Trade Commission __is
refunding over,..

APRIL 28, 2011

Maker of Rascal Scooters to Pa
$100,000 for Viglating FTCs Do Not
Cali Ruyles alled Const, rs._on

Registry Using Phone...

MARCH 31, 2011
Court Shutters Telemarketers
Pegddiing_ Bogus Timeshare Resales.

Defendant I | laim Th
ould Find Timeshare Buvers. .
MARCH 7, 2011

FIC_ Charges Mortagge  Reiief

Operation with Deceiving Distressed
Homeowne As part of the Federa

Trade Commissign's continuing
crackdown on scarms.,.

CrediSure America FTC Seizures

Enter the Seizure ID given to you by our automated system:

Serzure Accounts

Seizure ID:

Forgot your seizure id?

Attachment G
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Seizure ID:

I n |

Forgot your sejzure id?

Recent Updates

OCTOBER 5, 2012
FIC Halts Massive Tech Support

We appologies, due to high levels of contact requests, we cnly allow email contact.

ns.__Len £ Tho_ an ! Please da not write to ask if you are eiijibie for a refund, only those who are
mer | ly Tricked 1 ] :
Paying for R : contacted are elijible. Should we need more information from you, one of our experts

will enter in contact with you, Thank you and we appclogies for any invanvenience.

AUGUST 21, 2011

FTC Returns Almost $3.2 Miilion to

uto Wa ty Robocall Vigtim The

Federal Trade Commission s First Name *

refunding opyer..

APRIL 28, 2011

Maker of Rascal Scogters to Pay Email Address ¥
$100.000 for Violating FTCs Do Not

Call Rules Called Consumers on
Registry Using Phone...

Last Name * r
Saizure No. (opticnal) |

SSGRSSSS R SSIPICON [ NSRS R ARSI

*
MARCH 31, 2011 Comments

Court Shutters Telemarketers

Peddling Bogus Timesharse Resales,
Defendants  Alleged! laim The

Could Find ¥imeshare Buyers, ..

MARCH 7, 2011

FTC __Charges Mortaage  Reljef
eration with Deceiving Distress

Homeowners. As part of the Federal

Trade Commission's continuipg

crackdown o scams
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You are logged in as riyndall 3496  Upgrade Your Account | Log out | Help §

4L} DomainTools o W s

CrediSure.net Whois Record .~

Add Missing Screenshot:

- Search Whois Records icfed_isyr?;_r_gt_ Queue Screenshol For Agdition

Site Profile :

Whois Record

TaE AREM";_. You'the'smart one? Let us
ZHIRING 2 show you the job vou dream of

Whois Re_cord

bl

! . Related Domains For Sale or At Auction

CarCredit.net ($3,788) BusinessCredit.net {$7,988) CarbonGredits,net ($1,000)
CrediiFix net ($3,000) GoodCredil.ngt {$10,000} CreditCardsOnline net ($2,988)
Reverse Whois: “CradiSure, inc” owns about 2 other domaing : What's the value of this domain?
Ernall Search: infeEthectbaneychangs cam is associated with about 4 domains FIND OUT WHAT 178 WORTH AT

DOMAININDEXLCOM

Registrar History: 1 reqgistrar

NS History: 1 change on 2 unique name servers over 0 year. .

Whois Histary: 1 recard has been archived since 2012-09-15 . S Country.rl‘:l..l.)s " Gen eral TLDS
Reverse IP: & other sites hosted on this server. . L

. Available domains for registration:

j‘ Menior This Domain Name

- [ CrediSure.at Register
_[7 CrediSure.be Register
%6} DomainTools = . :
" [ CrediSure.ch Register |
[ CrediSure.cn . Register

Registered through: GoDaddy.com, LLC (http://www.godaddy.com) )
Domain Name: CREDISURE.NET . ’ I CrediSure.co.uk Reqis
Created on: 13-Sep-12 . ’

Expires on: 13-8ep-13 . . . :
CrediSure.de Reqister
Last Updated on: 13-Sep-12 - a ) =
Registrant: [ CrediSure.dk Register !
CredisSure, Inc )
244 Fifth Avenue 2nd Floor Suite A ) {7 CrediSure.es Registey :
New York, New York 10001 : .
United States - [T Creaisure.eu Register
Administrative Contact: ' ’ "I CredSuefr Register
Rivera, Suhaylee info@ihetubanexchangs.com B
crediSure, Inc : Register Al Seiected > Showall {19 >

244 Fifth Avenue 2nd Floor Suite A
New York, WNew York 10001

United States

+1,8008653208

Technical Contact:
Rivera, Suhaylee i @Ehatubangxchange tom

CrediSure, Inc

244 Fifth Avenue 2nd Fleoor Suite A
New York, New York 10001

United States

+1.8009653208

Domain servers in listed order:

N521.DOMAINCONTROL, COM
N522 . DOMAINCONTROL.COM

Backorder this domain or Hire a dormain broker

Attachment H
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© 2012 DomainTeols, LLC AB rights reserved.

SR BEAW

i Googleplay

Avallable on the
D App Store |
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. oo Shopplng Cart g~ T
V.l

EZCQO.BIZ

R b coeporsdn bor £150

EZCO.BIZ
24 hour comorations for $150

Featured

$499:59 $150.00 $280.06 $150.00

$35:06 $55.00

Information

Customer Service Extras My Account %
= About Us » Contact Us « Brands « My Account
= Delivery Information s Returns + Gift Vouchers « Order History
= Privacy Policy » Site Map + Affiliates ) « Wish List
» Legal Disclaimer « Specials

« Newsletier

Powered By
EZCO.BIZ ©2012
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M aE Welcome vi;;éwr mL
EZCO.BIZ

% hasr copemy by §150

About Us

ABOUT EZCO.BIZ

THE BRAND:
£ZCO0.BIZ is a frademark of The Cuban Exchange, Inc. The Cuban Exchange was crealed as a wholesale group purchase club with the slogan "lts 50 cheap its almost
somunism!®. Since its creation, The Cuban Exchange became a holding company launching various brands such as CrediSure, PC Tech 24X7, Sunland Health Supplements and

ZZCOBIZ

B3RAND HISTORY:
The EZCO.BIZ brand was launched in 2011 with one simple mission: to make starting a business as simple, fast and inexpensive as possible. Through cur special alliances and two

~ay profit deals, we have made it possible for you to incorporate at rates even lower then the simple state fees. We've formed thousands of companies for cur clients and have grown
‘nto one of America’s largest providers of incorporation, LLC formation and other small business services. Starting a business can be a confusing, expensive and frustrating
experience. Qur geal is to make that process easier, faster and less expensive.

Since launching the brand, EZC0.BIZ has reached various agreements with service providers to offer value added servicas to its customars. One stop shop to get started. Toll free
numbers and phone central hosied by our partners for as low as 9§ a month, virlual offices te create presence and mail forwarding in prestigious addresses, brand development and

much more. Take a look or give us a call we will be happy to assist you.

Mission Statement: .
Qur Mission is to provide the quickest and most efficient incorporation service available. Free registered agent service, free EIN filing and 24 hour service for EVERYONE no

exception.
Our Incorporation Services Include (Valid for Corporations, Non-Prefit, LLCs and PACs):

+ Unlimited Name Availability Searches

« Preparing and Filing Articles of Incorporation (Includes delivery of your Articles and Certificate)

« Perscnalized Corporate Bylaws

= Same day processing with tracking witnin 1 hour. {Most request filed and online in 5 hours.}

« Unlimited Phone/Email Suppert

» Free filing for Federal Tax 1D: EIN (Includes same day delivery of a PDF IRS letier confirming your EIN and confirming inscription)
» FREE Registered Agent service!

Information Customer Service Extras My Account
» About Us « Contact Us « Brands « My Account
« Delivery Information « Returns » Gift Vouchers » Order History
« Privacy Policy « Site Map = Affiliates » Wish List
» Legal Disclaimer » Specials » Newsletler

Powered By ‘.. ol
£ZCO.BIZ @ 2012
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Search

»

Shopping Cart

Welcome visior you can

Hose DOWBRLISUE My Account
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3asic Packages

3asic Packages are delivered electronically through email. You receive a copy of your articles of incorporation, certificate of good standing, link to secretary of state to view filing,

opy of IRS ietter with your EIN number, by laws and a resolution appointing the officers.

The Deluxe Corporate Kit

The Deluxe Corporate Kitcosts an additional $55.00 and is delivered by UPS 2 days air. Shipping is free and included in the additional cost of the Deluxe Corporate Kit, To see

Information Customer Service
» About Us » ContactUs

= Delivery Information » Returns

= Privagy Policy « Site Map

« Legal Disclaimer

Extras My Account
= Brands « My Account
« Gift Vouchers « Order History
« Affiliates « Wish List
» Specials + Newsletter

Powered By
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Currency Shoppi

=

IEZ‘PZCO. Blz Horne

coponboa b L1452

ng Cart

h)

=

Privacy Policy

ZZCO0.BIZ respects the privacy of the users of our services and web site and has implemented the following privacy policy.

Zollected Information

Nhile completing your order through our site we collect certain personal information about you including, but not timited to, name, mailing address, telephone, fax and your email
:ddress; we also may require, depending upen your order, information about the business you are incorporating through our site such as the business name, description of what the
wusiness does, information relating to directors, officer, stockholders and registered agent along with information relating to the number of shares of stock and any par value. This
nformation is crucial to the accurate and timely processing cf your crder.

Sonfidentiality

&Il information collected is for the purposes of incorporating vour new business in the appropriate state is fully confidential. The information you supply to us in connection with your
arder is confidential except we may share this information with state registering and licensing authorities, as necessary, to execute your order or comply with state law or court order.
Your credit card information will be used only to complete your order and will not be shared with any third party. Qur processing is done through Authoize.net, the worlds largest and
Tost respected payment gateway. We do not hold your credil card information unless given to us by phone. Our internal records are all offiine and comply fully with PCI standards. We
~ill net trade, sell, or otherwise exploit your personal information. We reserve the right to coliect information with respect to the date and time of visits to our site for statistical and
security purposes. We may also collect information, for statistical purposes and marketing and advertising strategy, about how you, the user, reached our site, e.g., from which search
angine or linking service.

Emails to User

You, the user, will be required fo provide us with an email address so that we may send you confirmation of your order and cther information associated with your order. When you
orovide us with your email address, you will automatically be enrolied in receive any “general" updates, special offers ang notices that we may issue from time to time, provided,
however, that you may always, at any time, cease receiving such emails by simply clicking the “unsubscribe” link on any general email you receive from us; however, if you select our
registered agent service, although you may “opt oul” of receiving general emails and special cifers by email, at ail times, you must provide us with, and maintain, your accurate and
current contact email, postal address and phone number(s} to reach your entity. We need this information, as your registered agent, to carry out your order and any and all of our

obligations.

Updates to Your Information

You may update your information at any time by contacting us through cur onfine form or by calling our custemer service line. Again, if you have sefected us to be the registered agent
for your entity, then as a part of our Disclaimer (Terms of Use) you are contractually required to provide us with up-to-date, accurate contact information. You can read more about

your obligation o update your information in our Disclaimer.

EZCO.BIZ does not sell any personal information you provide during ordering.

Information Customer Service Extras My Account
s About Us « Contact Us « Brands * My Account
« Delivery Information « Relurns « Gift Vouchers « Order History
» Privacy Palicy « Site Map « Afflliates » Wish List
» Legal Disclaimer » Specials « Newsletier

Powered By . ;i
EZCO.BIZ @ 2012
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currency

Shopping Cart Search
i o porbeie

N : e - Welcer
E7CO.BIZ

e 553

L egal Disclaimer

TERMS OF USE AGREEMENT & DISCLAIMER FOR EZCO.B1Z

in this Agreement & Disclaimer ("Agreement™ "I", “you" and “your” refer to each customer or website visitor, "we", us"and "our" refer to EZCO.BIZ (Registered Trade Name of The
Cuban Exchange, Inc)., its contractors, agents, employees, officers and directors (hereinafter "EZCOQ") and "Services” refers to the services provided by us.

Please read the following infoermation carefully. You must agree to and understand every term and condition.

EZCO.BIZ (Registered Trade Name of The Cuban Exchange, Inc). (EZCO) is a service company that provides but is not limited to incorporation, LLC formation, Registered Agent
{Resident Agent) and other related business filing services {dissolutions, amendments, annual reports, etc.). The information contained in this site is provided for general information
only and should not serve as a substitute for legal advice from an attorney familiar with the facls and circumstances of your specific situation. You understand that EZCO is not acting
as your attorney in any way and the information provided on this web site, through emails, tive chat or phene conversations with EZCO's employees or agents is not legal advice. In
fact, you are advised that you should consuit competent legal counset of your own selection regarding any legal questions which you have regarding incorporation, compary formation
or cther business filings like dissolutions, amendmenis, annual reports, etc.

EZCQ uses the information provided either verbally, via email or on our online order forms to complete the information on the forms required by the state. EZCO is nct a law firm and
neither EZCO nor any of its employees provide legal services or legal advice. Further, no representations or warranties, expressed or implied, are given regarding the legal or other
consequences resulting from the use of cur services or order forms.

BUSINESS ENTITY FORMATIONS:

As every business is unique and laws vary from state to state, it is impossible for EZCO to guarantee that the options selected by you are the best for your particular situation, which
varies depending on such things as the shareholders/members or directors of your corporation or LLC. You acknowledge that EZCO does not know your financial or tax situation and
did not provide you with any legal advice on whether to be a C or S corporation, LLC or DBA. You are hereby advised to consult your own consuftant regarding these matters.

You acknowledge that unless informed otherwise we will assume a fiscal year end for your company of December 31. A# LLC's will be filed with a "perpetual” existence or "maximum
allowable years" unless informed otherwise. Unless specified on your crder, we will assume you request ", inc.” as your corporate ending for corporations and *, LLC" as the ending for
a LLC. You also agree to provide a conformed copy executed by you for any matter for which an electronic signature has been attached as well as a copy of a valid government issued
ID unless you have chosen then No 1D Required service,.

Further, you acknowledge that after your business has been incorporated, or your LLC has been formed, itis your responsibility to make sure that the corporation/LLC complies with
all state, local and federal laws (and international laws if applicable).

SIGNATURES AND ELECTRONIC SIGNATURES:

You acknowledge that by submitting an crder to EZCO either via web or phone that you are allowing us ta sign paperwork, electronically or otherwise, on your behalf as an "authorized
representative”. You also authorize EZCO to affix or transmit your electrenic signature and/or data to documents, where applicable.

NAME AVAILABILITY:

EZCO will check your requested name(s) in the state of filing only and not against existing Federal or local trademarks or trade names. You acknowiedge that though your company
name may be available in one state, it may not be available in another.

POST-FORMATIONS:

EZCQ performs filings for existing companies that may change, medify or close the business enity. You acknowledge that making changes to or closing an existing business entity may
have fegal and or other tax consequences and that you are fully responsible for meeting these requirements. You acknowledge that any filing you make tc change, close or otherwise
submit information on your existing business entity has been approved by all company stakeholders and that EZCO did not offer any legal advice as to which filing would be best for
your situation.

PROCESSING TIME:

You acknowledge that although we provide eslimates as to the amount of time it will take to process your order, there is no guarantee as to the length of time each State will lake to
process a filing, nor can we predict the State's workload, seasonal increase in demand, the time the Post Office or Courier Service will take to send a docurnent or any other time
aslimate. We will go to great lengths lo process orders as fast as pessible, but, for the most part, we are dependent upon the Postal Service for delivery and each individual State to
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rocess the filing.

JELIVERY TIME:

:i. Shipping time are consequent 1o their services and

‘asic Packages are delivered electronically by email. Deluxe Corporate Kits are shipped on our behalf by ;
e not guaranteed.

NTERNATIONAL ORPERS:
:ZCO only ships to the countries and territeries fisted in the dropdown on our order forms; we reserve the right to cancel orders without notification from any country not listed on the
wrder farms (with a full refund if payment has been received). All prices are shown in US dollars. It is impertant that you consult your local iaws and, if necessary, contact an attomey fo

:ee if you have any restriciions on which type of US company may operate in your home country.

NTERNATIONAL PAYMENTS:

“or security and fraud prevention purposes, EZCO requires any payment method that is from a non-US source to be verified for security purposes which may include verification of
dentity, address and other information, EZCO reserves the right to cancel any order without notification that cannot be verified or we determine not to meet our security standards.

'NTERNATIONAL SHIPPING AND DELIVERY:

3asic Packages are delivered etectronically by email. Deluxe Corporate Kits are shipped on our behalf by : Shipping time are consequent 1o their services and

are not guaranteed.
GENERAL: LIMITATION OF LIABILITY:

ZZC0O's liability is limited only to ameounts paid toe EZCO. If you are not satisfied with our service please contact us and we will take reasonable efforts to make sure you are satisfied. If
you are seeking a stronger guaraniee it is recommended that you contact an attorney.

CANCELLED ORDERS:

Formations:

if an order is cancelled after payment has been taken by EZCO but before a name check has been completed, EZCO will refund the total order amount minus a $25 dollar processing
fee. \f the order is cancelled after the name check has been completed but before the formation documents have been created, EZCO will refund the total order amount less a $50
dollar processing fee. If the order is cancelled after the formation documents are created, EZCO will refund the total amount of the order less a $75 dollar processing fee provided that
the formation decument is not already filed with the state. Nete that orders cannot be cancelled after they have been shipped 1o the state or county filing office for processing and that
the Virtual Office service st month fee is not refundable if EZCO has already provisioned the address or phone and FAX line.

Post Formations:

if an order is cancelled after payment has been taken by EZCO but before the filing documents are created, EZCO will refund the total crder amount minus a $25 dollar processing
fee. If the order is cancelled atter the filing documents are created, EZCO will refund the total amount of the order less a $75 dollar processing fee provided that the formation
document is not already filed with the state. Note that orders cannot be cancelled afier they have been shipped to the state or county filing office Tor processing and that the Virtual
Office service 1st month fee is not refundable if E2ZCO has already provisioned the address or phone and FAX fine.

Phone Orders:

If an order is placed by phone via one of our employees and is subsequently canceiled by the client, the order will incur a $25 doliar convenience fee which is in addition to the
cancellation fees above.

ORDERS NOT RECEIVED:

The client has 15 days after we ship a completed order to notify us if they have not received their completed erder via their chosen shipping method. If reported within that 15 day
window, EZCO will replace the order at our cost. If after the 15 day window, the client wilt be responsible for any fees related to replacing the lost formation documents, though EZCO
will provide assistance in the process. If the client requested Federal Express shipping and the package can be tracked as "delivered”, EZCO will assume the package was delivered
regardless if the client signad for the package or not or has a "signature waiver” on file with Federal Express.

INTERNATIONAL ORDERS NOT RECEIVED:

Lost international packages cr packages that cannot be confirmed as delivered are the responsibility of the client provided EZCO shipped to the correct address entered on our order
forms. The client will be responsible for any fees related 1o replacing the lost formation documents, though EZCO wilt provide assistance in the process. If the client requested Federai
Express shipping and the package can be tracked as "delivered”, EZCO will assume the package was delivered regardless if the client signed for the package or not or has a
"signature waiver” on file with Federal Express.

RETURNS AND REFUNDS:

Any and all fees paid to the Secretary of State or local correspondents cannot be refunded under any circumstances. If the corporation is deficiently formed and/er an error is made on
the part of EZCO, EZCO will undertake reasonable efforts io cure and amend any necessary documentation, or will refund the fees paid to EZCO (and possibly fo the applicable state
entity) at the sole discretion of EZCO.
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- addition, while EZCO will go to reasonable efforis to accommodate our customers, mechanical or human error ray occur. Thus, if for any reason your incorporation request, LLC
_rmation request, or other preparation request is unreasonably delayed, destroyed, misplaced, or otherwise missing, EZCO WILL NCOT BE RESPONSIBLE FOR ANY
"ONSEQUENTIAL, INCIDENTAL, OR COMPENSATORY DAMAGES. YOUR SOLE REMEDY WITH EZCO WILL BE A COMPLETE REFUND OF ANY AND ALL FEES PAID TO
'ZCO FOR OUR SERVICES, ACCEPTANCE OF THIS AGREEMENT CONSTITUTES A WAIVER OF ANY AND ALL RIGHTS AND REMEDIES AT LAW OR EQUITY.

ATISFACTION GUARANTEE:

‘o the extent that you purchase any goods or services directly from us, we will refund to you the purchase price (minus any goverment fees and third party costs incurred to that date)
/ithin 30 days of purchase after notifying us in writing of your desire for the refund, together with the reason for the request, with the product or service returned 1o us in substantially
;e same condifion as when purchased. Please note, however, that certain products and services mentioned on our site are sold by third parties or are linked to third party Web sites,
nd we have no responsibility or Siability for those products or services. You may request a refund by contacting us by email at info@exco.biz. You may obtain any additional
rformation concerning our refund and return policy by contacting us at | or visiting iz Products or services for which refunds have been issued become

Joperty again of EZCO.

tETURNED CHECKS AND CHARGEBACKS:

1 $35 dollar fee will be added to all checks returned to EZCO due 1o non-sufficient funds or closed accounts plus any and all other collections fees or cost incurred by EZCO. In
.ddition, a bank service fee will be charged on these checks.

Al chargeback attempts on & credit card you have utilized for our services wili be sent to collections with a $50 doltar fee. A chargeback is when you contact your financial institution
>r bank with the intent of canceling a service without first contagting us, Per your cardholder agreement with your credit card company, you are to dispute charges with the merchant
irst. EZCO will never improperly decline a refund request. if a chargeback is made, EZCQO will consider the order fraudulent and take action to dissolve any entity that we have formed

jue to a fraudulent order.

RENEWALS ("RECURRING FEES"™):

Some products or services are billed on a recurring basis (rerewals) indicated on the specific order form and your electronic invoice (yr = year, qir = quarterly , mo = monthly). E2ZCC
~ill automatically bill you for these services provided you do not cancel them before the due date. Email notices will be sent 60, 30 and 7 days (a tetal of 3 notices) to the email
address we have on file BEFORE charging your card, This gives you time to cancel the service either online through the "My Account” section of our website or via phone or email
sent to EZCO, If the renewal is provided by a 3rd parly then they will invoice you separately via US postal mail before the renewal is due.

3y providing payment information to £ZCO you agree and consent to these renewals. Also, itis your responsibility o make sure that the email address and paymeni method we have
on file has the most currenily updated information including account number, billing address and expiration date which can be updated via the "My Account” section of our website.

REGISTERED AGENT SERVICE:

if a client orders our Registered Agent Service and files any corporate documents that list the Registered Agent, the documents filed listing EZCO as the Registered Agent must use
the correct company name and address (which may vary by state). The correct name and address will be provided to the dlient after a paid order is received. If a document is not filed
by EZCO, it is the clients responsibility to make sure the correct name and address are entered on the documents filed.

Client acknowledges that our Registered Agent Service wil! deliver documents to the address and email address provided by the client. it is the client's responsibility to ensure that we
have the correct address and email address on file at ail times. For international addresses, decuments will be forwarded via email unless a physical signature is required - otherwise

documents will De sent via Express Mail International from the USPS.
DISCONTINUING REGISTERED AGENT SERVICE:
Client acknowledges that if they no bonger wish to utilize EZCC’s Registered Agent Service in any jurisdiction, they must:

« Assign ancther Registered Agent in said jurisdiction including paying all fees related to changing the agent including appointment and/or resignation fees.
» Notify EZCO that they have properly changed Registered Agents by the next renewal due date by sending proof of the change {copy of the filing, siate receipt, scan, etc.} via

fax, email, postal mail or courier.

Client acknowledges that if they discontinue business operations, voluntarily ar not, they must:

» Properly disscive, cancel, withdraw or otherwise properly terminate the entity,
+ Notify EZCO that they have properly discontinued business operations by the renewal due date by sending proof of the change (cepy of the filing, state receipt, scan, etc.) via

fax, emalil, postai mail or courier.

Note that if ihese conditions are not saisfied by the next renewal due date the client will be responsible for the annual fee and not subject to pro-rated calcuiation. If payment is not
received by the due date a late fee of $25 will be assessed. li payment is not received within 30 days after the due date, EZCO reserves the right to send the account 1o collections
and/or resign as the Registered Agent as well as hold any documents for forwarding to the client until the account is paid in full,

CLIENT RESPONSIBILITY:

PROVIDING CORRECT INFORMATION:

Client acknowledges that hefshe is responsible for submitting correct information to EZCO including spefling cf persons' names, business names, addresses and other crdar
infarmation.

PURCHASE BY AN AGENT:
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Client agrees that if EZCO services are purchased by an age  Attorney, CPA, Employee, Consultant, Friend, etc.) you are  _netheless bound by these lerms and conditions, Agents,
including resellers, may receive a discounted rate and this rate is a discount on the retail prices listed on our website and does not apply to any special or sale prices.

RESELLER OPTION:

Client agrees that if you have selected the "Reseller Option®, that you will recelve access to a CD-ROM with "unbranded” versions of forms, handbooks and checklists (materials) that
are property of EZCO and EZCO grants you license to use these materials once for each paid order provided you do not madify or sell them without EZCQ's written censent,

EMAIL:

Fransmission of email to EZCQ is at your own risk, EZCO will not accept responsibility for your transmission of confidential information or obligation to that information. Note that a
valid email address is required to submit an order fo EZCO and that email address must be current with us at all tmes for billing and notification purposes.

"MY ACCOUNT" AREA OF WEBSITE:

Client acknowledges that their account consists of their email address and passwaord. Their account can be accessed 24/7 via the "My Account” portion of EZCO's website. Client is
not to share or otherwise compremise their account. "Lifetime Access” to the My Account area is defined as the lifetime of EZCO as an operaling business entity.

ALERTS:

Client acknowledges that "Free Company Alerts” included with our services will include a reminder email sent to the email address of the account on recoerd if that entity should have
an “Annual Report” or other annual filing due in the near future. Client acknowledges that failure to read the email or inability to receive the email does not create any lability on the

nart of EZCO. Further, EZCO will not be liabfe for any loss of good standing of an entity for any reason. Note that some states have an additional tax filing requirement through their
respective Tax Depariment, so an Annual Report filing may not satisfy that requirement.

RIGHT TO REFUSE SERVICES:

£2C0, at its discretion, reserves the right to refuse service to anyone for any reason. You acknowiedge that EZCQO will not be liable for any damages or loss from our right to refuse
service.

GOVERNING LAW (JURISDICTION) : The faws of Colorado shall govern.
MODIFICATION:

=ZCO may modify these terms of use at any time by making such modification on this page.

WEB SITE:

Dur web site terms of use can be viewed at the following URL: 3

PRIVACY PCLICY:

=ZC0 values your privacy and will not selt or disclose your information to 3rd parlies without your consent. Our privacy policy can be viewed at the following URL:

3Y USING THIS SITE AND/OR ANY SERVICES RELATED THERETO, YOU AGREE THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE TERMS OF USE.

Information Customer Service Extras My Account
* About Us « ContactUs + Brands « My Account
+ Delivery Information = Retums » Gift Vouchers = Order History
« Privacy Policy » Site Map » Affiliales » Wish List
= legal Disclaimer = Specials » Newsletter

Powerad By |

EZCO.BIZ @ 201

Attachment |
Page 8

B A T - - . Ay .- "o



tactUs  Case 1:12-cv-05890-NGG-RML  Document 2-1 Filed 11/28/12 Page 81 of 125 PagelD #: 119

Search I

“walcome visilor you can

EZCO . B] Z Horme - Wisi Ly

H4 o copurarian foe $199

sontact Us

Jur Location

Address: Telephone:
EZCO.BIZ 3038953221

9532 NW. 66th Ave
Miarmi, FL, 33166

-ontact Form

First Name:
e

5
E-Mail Address:
Enquiry:
Information Customer Service Extras My Account
« AboutUs + Contact Us « Brands » My Account
» Delivery Information » Relurns » Gift Vouchers « QOrder Histary
+ Privacy Policy « Site Map » Affiliates = Wish List
« Legal Disclaimer = Specials = Newsletter

Powered By ... 0
EZCO.BIZ @ 2012
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EzCo.biz Whois

Sea

Who's Record | Site Profile

Whois Record

NS History:

1P History:
Wheis History:
- "Reverse IP:

Domain Name:
Domain ID:
Sponsoring Regi
Sponsoring Regi
Registrar URL {(
Domain Status:
Domain Status:
Domazin Status:
Domain Status:
Registrant ID:

Record #

You are logged in as rtyndall_3496

rch Whiis Records {B__Z_CD. blz

Regist_ratlu_ﬁ ‘Server Stats

Search

My Whois

38 changes on 18 unique name servers over 4 years.
39 changes on 23 unique IP addresses over 5 years.

Menitor This Doain Name .

strar:
strar IANA ID.

registration services):

Registrant Name:

Registrant Orga
Registrant Addr

nization:
essl:

Registrant City:

Registrant Stat
Registrant Post
Registrant Coun
Registrant Coun
Registrant Phon
Registrant Emai

hdministrative
administrative
Administrative
Bdministrative
Administrative
Administrative
Administrative
Administrative
Administrative
Bdministrative
Bdministrative

Billing Centact
Billing Contact
Billing Contact
Billing Contact
Billing Centact
Billing Contact
Billing Contact
Billing Contact
Biliing Contact
Billing Centact
Billing Contact

Technical Centa
Technical Conta
Technical Conta
Technical Conta
Technical Conta

e/Province:
al Code:
try:

try Code:

e Number:
1:

Contact ID:

Contact Name:

Contact Organization:
Contact Addressl:
Contact City:

Contact State/Province:

Contact Postal Code:
Contact Country:
Contact Country Code:
Contact FPhone Number:
Contact Email:

ID:

Name:
Organizatien:
Addressl:
City:
State/Province:
Postal Code:
Country:
Country Code:
Phone Number:
Email:

ct ID:

ct Hame:

ct Organization:
ot Addressl:

et City:

‘31 records have been archived since 2007-09-21 .
& other sites hosted on his server,

EZCO.BIZ

D51944885-BI2

GODADDY .CGM, INC,

146

whois.godaddy.com
clientDeleteProhibited
clientRenewProhibited
clientTransferProhibited
clientUpdateProhibited
CR127634557

Luisa Soto

EZCQ.BIZ, INC

8532 N.W. 66th Street
Miami

Florida

33166

United States

us

+1.,3038953221
¥egasiRiaDEEShomall.iom

CR127634561

Luisa Soto

EZCC.BIZ, INC

8532 N.W. 66th Street
Miami

Florida

33166

United States

us

+1.3038853221
vegasGol0d8@hoimaitecem

CR127634563

Luisa Sotoc

EZC0.BIZ, INC

8532 N.W. 66th Street
Miami

Florida

33166

United States

US

z—’egasEl@@i)ﬂﬁ@hotz‘:‘:aif.com

CR127634559

Luisa Soto

EZCO.BIZ, IWC

8532 N.W. 66th Street
Miami

T ____q.___dmmww_

Upgrade Your Account | Log out | Help

| I Whois Search

Add Missing Screenshot:

Queue Screenshol For Addition

oo |
_ Avzilable domains for registration:
[ EzCo.at
. [ EzCoge

[T EzCo.ch

[ EzCo.co.uk

[” ExCo.dk
o EzCo.es
7 [~ EzCo.gu

[~ EzCoin

[™ ExCoiit

[™ EzCojs

| Recister All Selectsd >
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Technical Contact State/Province:
Technical Ceontact Postal Code:
Technical Contact Country:
Technical Contact Country Code:
Technical Contact Phone Number:
Technical Contact Email:

Name Server:

Name Server:

Created by Registrar:

Last Updated by Registrar:
Domain Registration Date:
Domain Expiration Date:
Demain Last Updated Date:

‘0.01Z - Secure AY PA UM Sales Delivery System

-RML

Backorder this domain or Hire a domain broker

Document 2-1 Filed 11/28/12

Florida

33166

United States
us
+1.3038953221

vegasiosaoeEhotmail.cam

NS43.DOMAINCONTROL . COM

NS44 . DOMAINCONTROL . COM |
GODADDY.COM, INC.

GODADDY .COM, INC.

Sun Oct 28 15:00:16 GMT 2012
Sun Oct 27 23:59:59 GMT 2013
Mon Oct 29 20:29:41 GMT 2012

DILP A/ W LIOLS SR LIRS L ULLE b UL
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@ 2012 DomainTools, LLC Al rights reserved.
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Home Shopping Cart  Sign In  Register Contaci Us

—s it

| 1 My IPad.us

Buy display, its so much cheaperl!

Ly

Welcome to My iPad.us

At My iPad, we specialize in reseting display iPads, iPads and iPhones ( he cnes shown on display in the store) lo factory set ings (Refurbished). No
damages. no scratches, up to 443 of the price. Quantities are limited so0 hurry up and buy today. To purchase a unit, simply click on the picture of the item
below and follow the steps. All units come with 2 3 manths warranty and a full 30 days no-ques lons-asked money back guarantee*. Al of the adveriised

prices on our website include taxes and shipping o the United States.

Thank you for visiting.

T-gofdilems

: Apple iPael (first generation) MB232LL/A Tablet : Apple iPod nano 18 GB Black {5th Generation) _k Anple iPhone 4 16GE - UNLOCKED -
: {1GCB, Wifi) :
$289:99 459599

$149.98

Al terns rust be returned {0 our facllities within 30 days from the dale of Ihe sake Tor a refund. Hem are considered meturned ance e valid acking number is provided to MyiPad.us by Ihe
customer. Customer must advise of such return before sending i in. A valid return authorization code must be provided by a customer sarvice representative in order to focate and identily
lhe customer's retumed iler, A fee af 25% for shipping and handling is rot refundeable as provided by US conunerce law. I you wish 0 relum & unil, please conlacl customer service gt 1-
BBE-i36-8857 or bilngilimyioad.us.

¥ Subscribe

Terms and Conditions About Us Help Site Map
Lopyright @ 2042 My Pad.us. All rights reserved.

DISCOVER |prote

(T
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b .e Shopping Cart Signkn Register ContactUs

——

_ | My IPad.us

Buy dispiay, its so much cheaper!!

et :
Advanced Search

Welcome to My iPad.us
At My iPad, we specialize in reseting display iPods, iPads and iPhones { he ones shown on dispiay in the slore) to factory set ings (Refurbished). No
damages, no scratches, up to 13 of the price. Quaniities are limited 8o hurry up and buy today. To purchase a unit, simply click on the picture of the item

betow and follow the steps. All units come with a 3 months warranty and a full 30 days no-ques ions-asked money back guarantee™. All of the advertised
prices on our website include taxes and shipping (o the United States.

Thank you for visiling.

1-3of3items

; Apple iPad {first generation) MB292LL/A Tablot
; {16GB, Wifl)

20555

$185.98

Apple iPhane 4 16GB - UNLOCKED -

$452-95
$149.99

Al items must be returned 1o our faclities within 30 ays frem the date of the sate for 2 refund. liem are considersd returned once g valid backing number is provided to MyiPad.us by the
customer. Customer must advise of such raturn before sending # in. A valid return aulhorization code must be provided by @ cusiomer service representative I onder to locate and identily
the cuslomers raturnead iiem. A fee of 25% for shipping snd hangling is nol refundeable as provided by US commerce law. If you wish 0 retumn & unil. please conaal cuslomer service at 1-
868 -166-9057 ar billing@myipad.us.

ﬁ Subscribe

Terms and Conditions About ifs Help Site Manp
Copyrighl © 2012 My Pad.us. All rights reserved,

BISCOV

“ta ks

VISA
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b . Shopping Cart SignIn Register ContactlUs

X PR e i e s

| My IPad.us

Buy display, its so much cheaper!!

Shopping Cart

There are currently no tems in your shopping cart.

Terms and Conditions About Us Help Site Map
Copyright & 2012 My Pad.us. All rights reserved.

i DISCOVER =
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\_ | My IPad.us

Buy display, its sc much cheaper}!
- uy dispiay. P

Sign In

Please Sign In

* Marked fields are raquired,
Efmail Aeres

.

Passwaord:*

Not registered? it takes just a minute and helps us make your shopping experience easier
Register Now.

Fargat your password?

visa)
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Home Shopping Cart  Sign In Register Contaci Us

s

Advanced Sea

Terms and Conditions About Us Help Site Map

Copyright © 2012 My Pad.us. All rights reserved.

Attachment K

Pana A



viradus  Case 1:12-cv-05890-NGG-RML Document 2-1 Filed 11/28/12 Page 88 of 125 PagelD #: 126

Home Shopping Cart  Signin  Register Contact Us

r vt o .

~ My IPad.us T

i i T apert!
) I Buy dispiay, its so much cheaper!

Register

Profile Information

* Marked fieids are required.
First Name:*

: s -~—g
Middle Initiat:

el

Last Name:”

;[_( e ..,.h.ﬂ,m._._;:m._....m,,,.g
ngpany Name:

i [

Address Line 1:*

; gt £ ..,...A,_..._...r.v.,u%
H e

Address Line 2:

StatefProvince:” Postal Code:”

l__ Select .

Phone Numbgr:‘

Account Information

* Marked fieids are required.
E-mail Address:™

Passwords must contain between 8-32 characters and be comprised of at least one letter and one number. Passwords are case sensitive.
Passward:*

GCanfirm Password:”

Terms and Conditions About Us Help Site Map
Capyright © 2012 My Pad.us, Al righss reserved,
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Contact Us

Questions? Suggestions?

We'd love to hear from youl

We are open Monday through Friday from Sam to Spm EST.
Call us now: 1-866-496-9857 Toll Free

Write us: 3395 12th Avenue
Basement Suite
Brooklyn, NY, 11223

or complete the Contact Information form below and we will cantact you as soon as possible.

Be sure to tell us il you prefer o be contacted by e-mail or tefephone. You can afways email us directly using info@myipad.us . Thank you for shopping with
us!

Contact Information

* Marked fields are required.
Name:*

Company Name:

REERI Ennea ny e B a1

E-mail Address:”

Phone Number:

Extension:

Commenl:*

Seng &

Terms and Conditions About Us Heip Site Map
Copyright & 2012 My Fad.us, Al righis reserved.
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Search

Advanced Search

Keyword(s): Price Range:

I

Fre
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5
[£2 T

i
i
e s

vanced Search

Keyword(s) must be between two and 254 characters.

Partial keywords maich if they begin with the word preceding the * operator.
Hyphenated keywords are treated as two keywords.

A leading plus sign indicates that his keyword must be present.

A leading minus sign indicates that his keyword must not be present.

A phrase that is enclosed wi hin double quote {") characters matches anly products that contain the phrase Tierally, as it was typed.
Parentheses group keywords into sub expressions and can be nested. (Example: +cowboy +{lie guards) Find all having "cowboy" and eiher " ie” or

"quards").

VISA

§  Sen h‘E Cancet |
o] Iressnamrred

Terms and Conditions About Us Help Site Map
Copyright © 2012 My Pad.us. All rights reserved.
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Buy display, its so much cheaper!!

Our Products >> Apple iPad (first genera ian) MBZ92LL/A Tablet {16GB, Wifi)

Apple iPad (first generation) MB232LL/A Tablet
(16GB, Wifi)

[ e b

Sale Price:

2 or more: $179.99 sach

* Marked fields are required.
Availability: In-Stock

# Available: 654

Click To Enlarge

Product Features

Capacity: 16GB | Style; Wifi

« 9.7-inch (diagonal) LED-back!it glossy widescreen Multi-
Touch display with IPS technology. 1024-by-768-pixel
resolution at 132 pixels per inch (ppi}.

» 16GB flash drive with 1Ghz Apple A4 custom-designed
system an & chip.

»  Wi-Fi (802 11afbiging Blvetooth 2.1 + EDR lechnology

« Box Contents: iPad Dock Connectar to USS Cable, 10W
USB Power Adapter, Documenilztion

Technical Details

Capacity: 16GB | Styie: Wifi

= Number of Processors: 1
- RAM: 256 MB

« RAM Type: DIMM

» Hard Drive: 16 GB iDE

Product Details

- Praduct Dimensions: 9.6 x 7.5 x 0.5 inches ; 1.5

pounds

Shipping Weight: 4 pounds (v

and policies)

+ Shipping: Currently, item can be shipped only within
the .S,

« ASIN: BO02C7481G

« ltem model number: MB29ZLL/A

w shipping rates

»

Item #; IPA-88rUU1

Condition: Refurbished
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Our Producis >> Apple iPod nano 16 GB Black (5th Generztion)

Apple iPod nano 16 GB Black (5th Generation)

Sale Price:
$69.99
2 or more; $59.99 each

* Marked fields are required.

Calor:

i IR B

Product Features

Capacity: 16 GB [ Coicr: Black

« 16 GB capacity for 4,000 songs, 14,000 photos. or 18
hours of videc

« LUp to 24 hours of music playback or 5 hours of video
playback when {ully charged

+ 2.2-inch colar TFT display wi h 240 x 376 pixel resolution

- Supports AAC, Protected AAC, MP3, MP3 VER, Audible,
Apple Lossiess, AIFF, and WAV audio formats

« Supports H.264 and MPEG-4 video formats: JPEG, BMP,
GiF, TIFF. PSD {Mac only), and PMNG image formats

Technical Details

Capacity. 16 GB | Color: Black

« Brand Name: Apple

» Model: MCOBZLLAA

- Digital Storage Capacity: 16 GB
« Color Name: Biack

« Hardware Platform: PC

Product Details

Capacily: 16 GB | Cotor: Black

« Product Dimensions: 1.5 % 1.8 x 3.6 inches ; 1.3
DUNCES

« Shipping Weight: 6.4 cunces

« Shipping: Currently, ftem can be shipped only within
the U.S. & Canada

= ASIN: BOR2LBHDTC

+ ltem model number: MCOG2LLIA

ttem #: IPO-AAGT46

Condition: Refurbished

Attachment K
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Cur Products >> Apple iPhone 4 18GB - UNLOCKED -

Apple iPhone 4 16GBE - UNLOCKED -

[
H

[E——— 1

Price:

Sale Price:
$149.99

2 or more: 5139.99 each

© Marked fields are required.

Color:

Availability: In-Stock

# Available: 1105

Click To Enlarge

[P

Product Features and Technical Details

Product Features

+ 5 mega pixel camera with fulf 1080p video recording

» iCloud / App Store / Air Print 7 Retina display

« UMTS/HSDPAMSUPA (850, 900, 1900, 2100 MHz):
GSM/EDGE {850, 900, 1800, 1900 MHz)

« BOZ.11brg/n WI-Fi (802,11n 2.4GHz only}

Product Details

» Shipping Weight: 12.8 ounces

- ASIN: BOOSVGFQOXE

« ltem model number: MC918LLA

= Average Gustomer Review: .98/ 10

- Samazan Best Sellers Rank: #1 in Ceii Phones &
Accessories

0GB iPhone 4 UNLQCKED model. Will work on any GSM
Network, Now you can use your voice to use your iPhone. Fast.
iPhone 4 is quick and responsive, which makes all he
difierence when you're launching apps. browsing the welb,
gaming. and doing just aboul everylhing. And na matter what
vou're doing. you can keep on doing it. This just might be the
bast camera ever on a phone. And with ali-new oplics, it just
might be the only camera you need. Because behind every
shot, you've got 5-megapixel resolution 2nd & custom lens with
& larger 72.4 apertura. Not o menticn an improved backside
flumina ien sensor, excelient auto white balance, advanced
color eccuracy, face getection, and reduced motion blur. It ail
means that no matier how many people, how mueh light, and
how much ac lon you capture, everylhing looks exacily as it
should. And just wait unlil you see the photos. Shoot stunning
10&0p HD video everywhere you go. Wiih ali-new optics, he
light is aiways right. lhe color is ziways vivid, and everything will
look even better than you remember. Video slabifization
“steadies shaky shois, And vou can edit video right on Fhone
and share your lush life as fast as you shool.

Attachment K
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2 of 5 people found the Totlowing review heipfu!

5.0 out of 5 stars December 16, 2011
By Jack

I cannot imagine anyone distiking this phone. yeah, it probably
will break it you drop it. jusl about anything elecironic will, suy
tha hing a case, everyone does. | jove this phone and can not
imagine ever using anything different.

2 of 5 people faund the following review helpfu!

iphone 4s Does il live up to the hype?? March 23, 2012

By John

| entered the stnartphone world back in 2008 staring with the
Apple iFhone 3G. Coming aver fram my old Sprinl flip-phone,
the iPhone 3G was a major upgrade and blew my mind with
how much it could do. It was amazing hat cell phones had
agvanced into a sort of mini-PC,

Fast forward to the presemt-day and | have now used and
expermented wi b varlous smartphones, difierent celiphone
campanies. and smariphones 08's (i0S, Android, Windows,
etc). | aiso run my own small cell phone shop and get to play
with these devices on & daily basis. Back in the iPhone 3G
days, there were only a few smariphone options 1o choose
from. Today there are literally hundreds of devices across
several carriers. All with different functions and designs. I'm
geing to cover how he iPhane 4 stacks L 1o the competition,
what the compatition is, what the 4 can de. and what
improvements it makes over its predecessor, the iPhone 4,

HARDWARE

The iPhone 4 is almost identical in hardware design 1o the
iPhone 4. It features the same reciangular shape with he flat
qarilia glass back and front screen. The front and rear camera
are in the same posilion. The only visible diflerence on the
outside of the phone is that the volume controls are sligh ly
moved on the 45. The real difference in he hardware is on the
inside. The processcr is the raw power that apps need in order
to operate fast and fluidly without slowdown or hiccups. With
basic use, users probably won't nalice much difference from the
iPhone 4 speed. The exira power boost mainly shows its worth
when playing some of the more high-end 108 games and apps.

CAMERA

I addition to the new processer, the iPhone 4 has an
improved 5 megapixel camera. Il atso now has the ability to
capture full 1080p HD Video. Unless you're a professional
photographer, you will be blown away with how great the 4 is at
laking piclures. It is on par with mast of the dedicated point-
and-shoot cameras that are currently on the market. images
are clear, crisp, and very colorful, | even sold my 10MP Canon
point-and-shoot after using he 4 for a few weeks. Just like the
photos, the videos rival dedicated point-and-shoot devices and
look absolutely gorgecus on the iPhone's retina display screen.
The only drawback to these 1080p videos 18 thal they can lake
up large amounis of memory.

SIGNAL RECEPTION AND DATA SPEEDS

The iPhone 4 has been expanded (o include a 3rd US carrier
Sprint. This brings your tolal choices to Verizon, AT&T. and
Sprint.

Signal reception and date speeds will vary by carrier and
location, so I'll give you some basic information about what to
expect on average. AT&T is @ GSM carrier while Sprint and
Verizon are COMA carriers. Verizon has the overall largest ang
most expansive voice coverage of the hree. closely followed by
AT&T. with Sprint in hird. Again. hese are average speeds
fromn across the nation. individual results may vary depending
on your iocation. it is also imporant to note that Sprint is the
only carrier hat siill offers unlimited data. This may be an
important factor in choosing a carrier for some.

BATTERY LIFE

iPhone pwners have come to expect excellent baitery life from
their devices. Previous iPhones have ranked aimong the mesl
impressive in terms of baltary life compared ko rivel Android
devices. In the past each new Reration of the iPhone had batter
battery fife than the previous device. | can easily get thraugh a
full day on one full charge of average use.

SOFTWARE
Usually when comparing the iPhone 10 other phones, it comes
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dewn to the software. Thet big ongoing debaie among
techies between the iPhone . wpera ing system "I0S" and
Google's "Android” operating system. H's comparable lo the
famous PC vs Mac debate. Rather than type a whole page
camparing the two, V'l just cover & few basics. The main
difference between he two is choice, Cuslomize or nat
customiza. 05 is more fluid and crisp out of the box. All
iPhonesfiPods!iPads use this standard OS. Less powerful 108
devices are ofien able to move as fast or faster than more
powerlul Android counterparts. However, major modifications
and customizations of Apple’s iIOS are not possible. The
standard 4x4 row of icons is what you will get. Android offers
tons of customization op ions. This is great for advanced tech
users, but cait be overwheliming to navice smartphone users ar
thase not really interested in editing and cusiomizing a lot to
get he device to do what they need it to do. | usually
recammend 0S5 10 customears new to smartphones due to its
more simple and easy lo use interface. if you like customizing
and making your the soltware on your phone look different from
everyone else, | recomimend an Android device.

The other major software difference between 108 and Android
is the Apps. The Apple app store still has by far the most
suppart and avarall apps from developers. Mast developers
create an app for the iPhone first and port it later on ta Android,
or sametimes not at all. From personal experiences with hoth, |
can 53y thal many times the Phone version of an app usuatly
runs better or has mare {ealures.

Cverall | would definitely recommend the iPhone 4. From the
slepk hargware design. he beautiful camera, and the very large
Apple App store, il's my top phone al the moment. The iPhene
4 has tie battery fife to last most people a full day and in terms
of overall speed and ease of use, it is currently among the best
available. If you're inoking to purchase your first smariphone.
tired of your old Biackberry or Android device, or just have an
older {Phone 3GS or 3G, | would strongly recommend getting
the iPhone 4 fi possible. Using a smartphone has never been
easier.

ltem #; IP-4AAB80
Condition: Refurbished

Terms and Conditicns About Us Help Site Map
Copysight & 2012 My Pad.us. All rights reserved.
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Terms and Conditions

The following Terms and Conditions apply to the use of this Web site as well as ail transactions conducted through
the site.

Legal ice

Al notices from The Cuban Exchange. Inc / My iPad.us lo You may be posted on our Web site and will be deemed delivered within thirty (30) days after
posiing. Nolicas from You t0 The Cuban Exchange, inc/ My iPad.us shall be made el her by e-mail, sent to the address we provide on our Web site, or first
class mail to our address at

The Cuban Exchange, Inc / My iPad.us
3395 12th Avenue

Basement Suite

Brooklyn, NY, 11223

Delivery shall be deemed to have been made by You to The Cuban Exchange, Inc / My iPad.us five (5) days after he date sent.

Convyright

All centent appearing on this Web site is the property of:

55468707

The Cuban Exchange, Inc/ My iPad.us

3395 12th Avenue

Basement Suite

Brooklyn, NY, 11223

Copyright ® 2912 My IPad.us. Al rights reserved. As a user, you are au horized only to view, copy, print, and distribute documents on this Web site so long as
(1) the document is used for informational purposes only. and (2} any copy of the document (or portion thereof) includes the following copyright no ice:
Copyright © 2012 My IPad.us. Ali righis reserved.

Trademarks

All brand, product, service, and process names appearing on this Web site are trademarks of their respective holders. Reference to or use ol a product.
service, or process does not imply recommendation, approval, affiliation, or sponsorship of that praducl, service, o process byThe Cuban Exchange. inc / My
iPad.us No hing contained herein shalf be construed as conferring by implication, estoppel, or otherwise any license or right under any patent, copyright,
frademark, or other intellectual property right of The Cuban Exchange, Inc / My iPad.us or any third party, except as expressly granted herein,

UJse Of Site

This site may contain other proprietary notices and copyright informa ion, the terms of which must be observed and followed. Information on this site may
contain technical inaccuracies or typographical errors. Infarmation, including product pricing and availability, may be changed or updated wi hout no ice. The
Cuban Exchange, Inc / My iPad.us and its subsidiaries reserve the right to refuse service, terminaie accounts, andfor cancel orders in its discre ion. including.
without limitation, i The Cuban Exchange. Inc { My iPad.us believes that customer conducl violates applicable law or is harmiul to the interests of The Cuban
Exchange, lnc / My IPad.us and its subsidiaries.

Privacy Policy
The Cuban Exchange, inc ! My iPad.us use of personai infforma ion that you may submit to The Cuban Exchange, Inc / My iPad.us through this Web site is
gaverned by he The Cuban Exchange. Inc 7 My iPad.us Privacy Policy.

My iPad privacy policy

This privacy palicy sets out how The Cuban Exchange, Inc f My iPad.us uses and protects any infonmalion that vou give The Cuban Exchange, Inc/ My
iPad us when you use his website.

The Cuban Exchange, Inc/ My iPad.us is committed to ensuring that your privacy is protected. Should we ask you to provide certain informa ion by which you
can be identified when using this website, hen you can be assured hat i will only be used in accordance with this privacy statement.

The Cuban Exchenge, inc / My iFad.us may change this policy from time to time by updating this page. You should check this page from time to time to ensure
that you are happy wi h any changes. This policy is effec ive from 09/20/2012.

What we collect
We may collect the following information:

name and job title

conlact information including email address

demaographic informa ion such as postcede, preferences and interests
ather informa ion relevant to customer surveys end/or offers

Attachment K
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What we do with the information we gather
We require this information to understand your needs and provide you with a belter service, and in pariicular for he following reasons:

Internal record keeping.

We may use the information {o improve our products and services.

We may periodically send promational emails abeut new products, special offers or other information which we think you may find interesting using he email
address which you have provided,

From ime to time, we may alsc use your information to cantact you for market research purposes. We may contact you by email, phone, fax ar mail. We may
use the infarmation to customise the website according to your interests.

Security

We are committed 1o ensuring that your information is secure. in crder to prevent unauthcrised access or disclosure, we have pul in place suitable physical,
electronic and managerial procedures to safeguard and secure the information we collect eniine. Our database Is stored and managed by GoDaddy, one of
the world leaders in data hosting. This pertnership is crucial in providing world class security to your Informetion.

How we use cookies

A cookie is a smail file which asks permission to be placed on your computer's hard drive. Once you agree, the file is added and he cookie helps analyse web
traffic or lets you know when you visil a particular site. Cookies asllow web applica ions to respond io you as an individuat. The web applicalion ¢an tailor iis
operations to your needs, likes and dislikes by gathering and remembering information about your preferences.

We use traffic loy cookies to identify which pages are being used. This helps us analyse data aboul webpage traffic and improve our website in order to taitor it
to customer needs. We only use this informa ion for stalis ical analysis purposes and then the data is removed from the systen.

Overall, cookies help us provide yeu with a better website by enabling s to monitor which pages you find usefut and which you do not. A cookie in no way
gives us access to your computer or any informa jon abowt you, other than the daia you choose 1o share wi i us.

You can choose to accept or decline cockies. Mosl web brewsers automa ically accept cookies, but you can usually modify your browser setting 1o decline
coockies if you prefer. This may prevent you from taking fuil advantage of the websile.

Links to other websites

Our website may contain links to other websites of interest. However, once you have used these iinks to leave our site, you shouid note thel we do not have
any controf over that other website. Therefore, we cannot be responsible for the proteclion and privacy of any information which you provide whilst visiting
such sites and such sites are not governed by this privacy statement. You should exercise caution and look at he privacy statement applicable to the website
in queslion.

Controfling your personal information
You may choose to restrict the collection or use of vour personal informa icn in the foéowing ways:

whenever you are asked to filt in @ form on {he website, look for the box that vou can click to indicate that you do not want the information to be used by
anybody for direct marketing purposes

if you have previously agreed to us using yeur personal information for direct markeling purposes, you mey change your mind at any time by wriling to or
emailing us at info@myipad.us

We wili not sell, distribute or lease your personal informa ion to third parties unless we have your permission or are required by law to tlo so. We may use your
personal information to send you pramoticnal information about third par les which we think you may find interesting & you tell us thal you wish his to happen.

You ray request details of personal information which we hald about you under the Data Pratection Act 1998. A small fee wili be payable. If you would like &
copy of the information held cn you please write ta:

The Cuban Exchange, Inc / My iPad.us
3395 12th Avenue

Basement Suite

Brooklyn. N, 11223

If you believe hat any information we are holding an you is incorrect er incomplete, please emet! us or write us as scon as possible at he above address. We
will promptly correct any information found to be incorrect.

Shipging & Delivery

AL Fis lime, The Cuban Exchange, Inc 7 My iPad.us ships merchandise lo focations within the United States and U.S. lerriiories, including Alaska, Hawaii,
Pueric Rico, Guam, and the US Virgin isiands. Additionally, The Cuban Exchange. inc / Iy iPad.us ships merchandise to Canada, bul not to other
infernational locations. The risk of loss and title for all merchandise orderad on this Web site pass 1o you when the merchandise is delivered to the shipping
carrier. My iPad.us only ships First Class mall for fraud prevention, no expedited shipping Is available at Ihis time. Provisioning is usualy handied wi hin five (5}
husiness days.

Internationa!
Cusloms and import du ies may be spptied to Intemationai orders when the shipmeni reaches ils des ination. Such charges are the responsibiiity of he
recipient of your order and vary from country to country. Contact your lecal customs office for details,

Shipping laws are different in each country. It is your responsibility io check with your Gustoms office to verify whetner he country o which you are shipping
permits the shipment of vaur preducts. The Guban Exchange. Inc/ My iPad.us is nol responsible for any direct, indirect. punitive, or consequen ial damages
that arise from improper international shipping practices.

Warraniies
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The Content included in this Web site has been compiled from a variety of scurces and is subject 1o Lnange wilhcut notice s are any products, programs,
offerings. or technical information described in this Web site. The Cuban Exchange, Inc/ My iPad.us makes no representa ion or warranty whatsoever
regarding the compleleness, quality, or adequacy of he Web site or Caontent, o7 the suitability, functionality, or operation of this VWeb site or s Content. By
using this Web site. you assume the risk that the Content on this Web site may be inaccurate, incomplete, offensive, or may not meet your needs and
requirements. The Cuban Exchange. Inc ! My iPad.us SPECIFICALLY DISCLAIMS ALL WARRANTIES. EXPRESS OR IMPLIED. INCLUDING WITHOUT
LIMITATION THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT WITH RESPECT TO
THESE WEE PAGES AND CONTENT. IN NO EVENT WILL The Cuban Exchange, Inc / My iPad.us BE LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES EVEN IF COMPANY HAS BEEN ADVISEDP OF THE POSSIBILITY OF SUCH DAMAGES.

-- OR Depending on State --

Tha infarmation and content on this server is provided "as is” wi h no warranty of any kind, either express or implied. including but nol limited o the impled
warranties of merchantability, fithess for a par icular purpose, and non-infringement. Any warranty that is provided in connection with any of the products and
services described an this Web sile is provided by the adverliser or manufacturer only, and not by The Cuban Exchange. lnc / My iPad.us.

The references and descriptions of products or services within the Web site materials are provided "as Is" without any warranty of any kind, either express or
implied. The Cuban Exchange, inc / My iPad.us is not liable for any damages, including any consequentia!l damages, of any kind that may result 1o the user
from the ase of the materiais on this Web site or of any of the producis or services described hereon,

The descriptions of. and references to, products, services and companies on this Web site are the sole respbonsibility of the companies providing the
infermation ("advertisers™), and not The Cuban Exchange, Inc / My iPad.us.

The inclusion of material on this server does not imply any endarsement by The Cuban Exchange, inc/ My iPad.us, which makes no warranty of any king with
respect to the subject matier of the server materials advertised.

A possibifity exists thal the server materials could include inaccuracies or errors. Additionally, & possibility exists that unauthorized additions, deletions. and
altera ions could be made by third parlies to the server materals. Although The Cuban Exchange, Inc/ My iPad.us tries to ensure the integrity and the
accurateness of lhe server malerials, it makes no guarantees about their correctness or accuracy, Before relying on any representation made in any of he
server materials, check with the advertiser of the product or sepvice 1o ensure that the information you are relying upon is correct.

Betum Policy .

You may purchase merchandise from this Web site by using any one of he payment aptions offered on this site. The Cuban Exchange, inc / My

iPad.us reserves the right to change ils payment procedures at any ime without prior netice to you. Relurmns wilt be accepted within a periad of  hirty (30} days
from payment. Customer agrees that a fuil refund will consist of the amount less hen standard USD $35 00 shipping and handfing charga that is non
refundeable. Refunds are credited by check mailed through UPS Ground with tracking. Refunds are processed within 48 hours of reception of such ilem in
acceptabie condition.

Slera Hours

Cusiomer service is available as defined on the Conlact Us page of his Web site.

Miscellaneous

VOID WHERE PROHIBITED:

Although the information on this Web site is accessible worldwide. nol all products of services discussed in this Web site are available 10 all persons or in alt
geographic locations or jurisdictions. The Cuban Exchange, Inc / My iPad.us and the advertisers each reserve the right 10 limit he provision of their preducts or
services 1o any person, geographic area, or jurisdiction hey so desire and to limit the quantilies of any products or services that they provide. Any offer for any
product or service made in the materizis on this Web site is void where prohibited.

GOVERNING LAW: In the event of litigation both parties agree that he Law of the State of business registration of The Cuban Exchange, Inc ! My
iPad.us shail apply and bo h parties shall consent 1o the jurisdiction of sald Stale's courts, or in the event of diversity of citizenship, he United States District
Court for the (District). Both paities expressty waive a trial by jury.

MISCELLANEOUS: The Terms and Cenditions constitute the en ire agreement betwean you and The Cuban Exchange, lnc 7 My iPad.ug with respect o his
Web site. The Terms and Conditions supercede all prior oF contemporaneols commilhications and proposals, whether e2ectronic, ora! or wrilten betwaen you
and The Cuban Exchange, Inc / My Pad.us with respect to this Web site. Mo medifica ion of the Terms and Conditions shatt be effective unless it is authorized
by The Cuban BExchange. inc/ My iPad.us. if any provision of the Terms and Condi fons is found to be conlrary (o law. then such provision(s) shail be
conslructed in a manner lo closely reflect, as much as passible. the intentions of the parlies, with he other provisions remaining in full force and sffect.

Terms and Corditions About Us Haeip Site Map
Capyright @ 2012 My Pad.us. All rights reserved,

VISA

DISCTVER !
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Home Shopping Cart  SignIn  Regisier ContactUs

L My IPad.us | S

Advanced Search

Buy display, it hch i
y display, its so much cheaperll

About Us

Tre Cuban Exchange, Inc f My iPad.us is a Calarado registered, New York based All-American company crealed by James Earl Sr and Suhaylee Rivera, in
Augusi of 2008, teir idea was simple. They realized there was a need for manufacturers lo get rid of heir display iterns once the fever for such praduct had
passed. Thousends of display iPads and iPhones were leit to hang in wearhouses while customers like you were in need of the product and possibly unable or
unwilling to pay full price for it. After locking clearance contracts with some of the biggest distributars in the world for display inventory clearing, The Cuban
Exchange, Inc / My Pad.us s now one of the fastest growing purchaser of used display items in he world. Ne saiesmen, no stores, no hassle. Buy your
display item loday on this page and enjoy a price of helow 200$!

Thank you James Earl!

Terms and Congitions About Us Help Site Map
Copyright @ 2012 My Pad.us. All righls reserved.

VISA
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Online Store Help

« How do | sign in to this site?

« How do | sign_out of this site?
« What if | forgot m word?

« How ist ser f is sile?
+ How do | add an item to my shopping cant?
. W | remove an item from m in rt?
o Howdolr | of th s in i ?
« Who can | contact if | have guestiong?
© s s my credit information ure thro this site?
. n t account cortact j ion?
. I change my e-mail address and password?
. n | view revious orders placed on this site?
. n i jal instructi i 2

How do | sign in to this site?
To sign in to your customer account, click Sign In on the menu bar and enter your e-mail address and
passward. If you do not have an account, please click Register on the menu bar.

« Back to top

How do | sign out of this site?
To sign out of your customer account, click Sign Out on the menu bar and you will return to the home page. If
Sign Out does not appear on the menu bar, then you are not currently signed in to the site.

« fot

What if | forgot my password?

if you have forgotten your password, click Sign In on the menu bar to access the Sign In screen. At the bottom
of the page, click on the Forgot your password? link. On the password retrieval page, you may enter your e-mail
address, and then click Get Password. We will send your password to the e-mail address we have on file for
your account.

« Back to top

How do 1 become a registered user for this site?

To become a registered member of this site, click Register on the menu bar and enter your Profile and Account
information. Then click Register. There is no cost to become a registered member. Please note: For security
purposes, your password must consist of 7-32 characters and must include at least one letter and ane number.
Passwords are case sensitive.

& to t
How do | add an item to my shopping cart?

To add an item to your shopping cart, on the Product page enter the quaniity you wish to purchase in the
quantity field and then click Add to Cart.

« Back to top

How do | remove an item from my shopping cart?
To remove a single item from your shopping cart, click the x box next to the item you wish to remove.

« Back 1o fop

How do | remove all of the products in my shopping cart?
To remove all of the items currently in your shopping cart, click the Clear Cart button.

« Back to top

Who can | contact if | have questions?
Attachment K
Page 20
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Please click Contact Us on the menu bar o learn how to reach us regarding any questions or issues you may
have. Feel free to contact us, or fill out the Contact Request form and we will contact you.

« Back io top

Is my credit card information secure through this site?

YES! Your credit card information is protected with a secure SSL Certificale that encrypis all of your
transactions through our site with industry-standard secure sockets layer {35L) technology. If the online store
accepts credii cards, rest assured that both your credit card information and personal information are protected.

« Back to top

Can 1 update my account contact information?

To update your contact information you must first Sign In. Click My Account on the menu bar to access your
account information. Select the Profile for which you wish to update the contact information. Make your changes
and then click Save.

«Backto top

Can | change my e-mail address and password?

To update your e-mail address and password you must first Sign In. Click My Account on the menu bar to
access your account information and then select Change E-mail Address and Password from the My Account
menu. You may update your e-mail address, first and Jast name, and change your password, then click Save.
Please note: For security purposes, your password must consist of 7-32 characters and must include at least
one letter and one number. Passwords are case sensitive.

« Back to top

Can | view my previous orders placed on this site?

To view your order history you must first Sign In. Click My Account on the menu bar to access your account
information. Select View Order History from the My Account menu and then select the order number for the
order you wish to view.

[ fot

Can | provide special instructions with my order?

You can include special instructions for orders during checkout. In your shopping cart, click Checkout. On the
Payment page, type your special instructions or comments in the Special Instructions text box. The store

owner will receive these instructions along with the order. Click Place Order to continue with the checkout
process.

« Back to top

Copyright © 2003 - Tue Nov 20 09:08:29 MST 2012. All Rights Reserved.
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h. .¢ Shopping Cart Signin Register Contact Us

Buy display, its so much cheaper!!

Site Map

About Us

Contaci Us

Heip

Home

Ragister

Shepping Can

Sign iIn

Site Map

Terms and Cenditions

Terms and Conditions About Us Help Site Map
Copyright & 2012 My Pad.us. All rights reserved.

Protection’ B

¥ [Discover] [Fmd o B
OV ,W’F""

VISA||
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Home Shopping Cart Signin  Register ContactUs

—

. | My IPad.us

Buy display, its so much cheaper!!
| y display, i c per.

Forgot Password

Please enter your E-mail address

* Marked fields are required.
E-mail Address:*

3
EEY = L TS L ST T TS  RE

Terms and Conditions About Us Help Site Map
Copyright @ 2012 My Pad.us. All rights reserved.

VISA L
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Overview

Wheis Lookup

Domainiools

Reverse Whois

You are logged in as riyndall_3496

Upgrade Your Account | Logout | Help

Mylpad.us Whois Record .~

Search Whois Records Imvipaa.us

Whois History Hosting History Screenshet History Name Server Report Reverse IP DHNS Tools
.TW.EE!
Add Missing Screenshot;
Search

Whois Record

Whois Record

She Profile Registration

Server Stats

Related Domains For Sale or At Auction

- IphoneGames.us ($639)
IpherneWallpaper.comn ($1,750)

Reverse Whois:
NS History:

P History:

Whais Histary:
Dedicated Hosting:

lohoneDeveloper.com ($10,000)
ApplelphoneApp.com ($500)

“Cesar Valdez" owns about 23 other demains
11 changes on 6 unique name servers gver 2 years.
10 changes on 7 unigue P addresses over 2 years.
25 records have been archived since 2010-01-11 .
myipad.us is hosted on a dedicated server.

My Whois

IphonePars.com ($10,000)
WifiFhone.us ($979)

Queue Screenshot For Addition

You the smart one? Let us
shaw you the jobr you dream of

What's This Domain Worth?

FIND OUT AT

DOMAININDEXCOM

ia Monitor This Domain Namg

DomainTools for Windows®

MNow you can access domain ownership records anytime, anywhere... right from your own

desktop! Bownload Now>

Domain Name:

Domain ID:

Sponsoring Registrar:
Sponsoring Registrar IANA ID:
Registrar URL (registration services):
Domain Status:

Domain Status:

Domaln Status:

Domain Status:

Registrant ID:

Registrant NWame:

Registrant Addressl:
Registrant Address2:
Registrant City:

Registrant State/Province:
Registrant Postal Code:
Registrant Country:
Registrant Country Code:
Registrant Phone Number:
Registrant Email:

Registrant Application Purpose:
Registrant Nexus Category:
Administrative Centact I1D:
Administrative Contact Wame:
administrative Contact Addressl:
Administrative Contact Address2:
Administrative Contact City:
Administrative Centact State/Province:
Administrative Contact Postal Code:
Administrative Contact Country:
Administrative Contact Country Code:
Administrative Contact Phone Number:
Administrative Contact Email:

Administrative Application Purpose:
Administrative Nexus Category:
Billing Contact ID:

Billing Contact Name:

Billing Contact Addressl:

Billing Contact Address2:

Billing Contact City:

MYIPAD.US

D37160879~US

GODADDY .COM, INC.

146

whois.godaddy.com
clientDeleteProhibited
clientRenewProhibited
clientTransferProhibited
clientUpdateProhibited
CR122833924

Cesar Valdez

700 N. Colorade Blvd.
Ste 633

Denver

Colorado

80206

United States

us

+1.8008553308

the2ubanzethang:Samaiicom

P3

Cll

CR122833926

Cesar Valdez

700 N. Ccleorado Bled.
Ste 633

Denver

Colorado

80286

United States

Us

+1.8N09/53308
heoybhangxchands Symailoom

P3

c1l1

CR122B33927

Cesar Valdez

700 W. Colorado Blvd.
Ste 633

Denver

Country TLDs General TLDs

Available domains for registration:

* [ Mylpad gh Redister
[ Mylpads Register

F 7 Mypad p Bogistar

- I Mylpad mx Reaister
- Mylpad tw Register

. Register All Selected >

Attachment L
Page 1
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Billing Contact State/Province: Colorado

Billing Contact Postal Code: 80208

Billing Contact Country: United States

Billing Contact Country Code: us

Billing Contact Phone Number: +1.B009653308

Billing Contact Email: hecubanexthangz Eomail om
Billing Application Purpose: P3

Billing Nexus Category: Cll

Technical Contact ID: CR122833825

Technical Contact Name: Cesar Valdez

Technical Contact Addressl: 700 N. Colorado Blvd.
Technical Contact Address2: Ste 633

Technical Contact City: Denver

Technical Contact State/Province: Calorade

Technical Contact Postal Code: 80206

Technical Contact Country: United States

Technical Contact Country Code: us

Technical Contact Phone Number: +1.8009653308

Technical Contact Email: hecubanexthangigamail. com
Technical Application Purpose: P3

Technical Nexus Category: C11

Name Server: N519. DOMAINCONTROL, COM

Name Server: N520.DOMAINCONTROL.CCM
Created by Registrar: GODADDY .COM, INC.

Last Updated by Registrar: GODADDY .COM, INC.

Domain Registration Date: Thu Rug 30 20:36:14 CGMT 2012
Domain Expiration Date: Thu Aug 29 23:59:59 GMT 2013
Domain Last Updated Date: Thu Aug 30 20:36:15 GMT 2012

Backorder this domain or Hire a domain broker

Whois Directory
Memberships | Developer APl | AboutUs | Blog | Deskiop Tools | Jerms of Service | Privacy | Support | Cereers | ContactUs | Site Map
© 2012 DomainTools, L1.C All rights reserved.

g Avallable on the

App Store

Attachmeni L
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Colorado Secretary of State
Date and Time: 07/24/2012 10:36 AM

Document must be filed electronjcally, ID Number: 20121399647
Paper documents will not be accepted.

Document processing fee $50.00 Document number: 20121399647
Fees & forms/cover sheets Amount Paid: $50.00

are subject to change.

To access other information or print
copies of filed documents,
visit www.s08.state.co,us and
select Business Center.

ABOVE SPACE FOR OFFICE USE ONLY

Articles of Incorporation for a Profit Corporation
filed pursuant to § 7-102-101 and § 7-102-102 of the Colorado Revised Statutes (C.R.S.)

1. The domestic entity name for the corporation is
The Cuban Exchange, Inc
(The name of acorporation mus! contain the term or abbreviation “corporation”,
“incorporated”, “company”, “limited”, "corp.”, inc.”, "co."” or "Itd.”. See §7-90-
601, C.R.S. If the corporation is a professional or special purpose corporation, other
law may apply.)

(Caution: The use of certain terms or abbreviations are resiricted by law. Read instructions for more information.)

2. The principal office address of the corporation’s initial principal office is

Street address _

Basement Suife

(Street number and name)

Brooklyn NY 11223
(City) (_.S'tare) (Z1P/Postal Code)
United States
(Province — if applicable) {Country)
Mailing address
(leave blank if same as street address) (Street number and name or Post Office Box information)
(Ciry} (State) (ZIP/Postal Code}
(Province — if applicable) (Country)

3. The registered agent name and registered agent address of the corporation’s initial registered agent are

Name

(if an individual) Genson Donald

(Lasy) (First) (Middie) (Suffix)

OR

(if an entity)
(Cautior: Do not provide both an individual and an entity name.)

Stee addres I

Denver co 80202
(City) (State) (ZIP/Postal Code}

(Street number and name)

ARTINC_PC Page 1 of 3 Rev. 02/28/2008
Attachment M
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Mailing address
{leave blank if same as street address)

(Street number and name or Post Office Box information)

CoO
(City) (Stare) (ZIP/Postal Code)

(The following statement is adopted by marking the box.)
The person appointed as registered agent above has consented to being so appointed.

4. The true name and mailing address of the incorporator are

Name .
(if an individual) Rivera Suhaylee
(Lasi) {First) (Middie) (Suffix)
OR
(if an entity)

(Caution: Do not provide both an individual and an entity name.)

Mailing address

treel number and name or Post Office Box information)

Basement Suite

Brooklyn NY 11223
(City) (State (Z1P/Postal Code)
Unltecf States B
(Province — if applicable) (Country}

{If the following statement applies, adop! the statement by marking the box and include an attachment.)

I_—_| The corporation has one or more additional incorporators and the name and mailing address of each
additional incorporator are stated in an attachment.

5. The classes of shares and number of shares of each class that the corporation is authorized to issue are as
follows.

{If the following statement applies, adopt the statement by marking the box and enter the number of shares.)

The corporation is authorized to issue 200 common shares that shall have unlimited voting
rights and are entitled to receive the net assets of the corporation upon dissolution.

(If the following statement applies, adopt the statement by marking the box and include an attachment.)

I:l Additional information regarding shares as required by section 7-106-101, C.R.8,, is included in an
attachment.

(Caution: At least one box must be marked. Both boxes may be marked, if applicable,)

6. (If the following stotement applies, adopt the statement by marking the box and include an attachment.)
|:| This document contains additional information as provided by law.

7. (Cantion: Legve blank if the document does not have a delgyed effective date. Stating a delayed effective date has
significant legal consequences. Read instructions before entering a date.}

(If the following statement applies, adopt the statement by entering a date and, if applicable, time using the required format.)
The delayed effective date and, if applicable, time of this document is/are

(mm/ddivyyy howr minute am/pm}

ARTINC_PC Page 2 of 3 Rev, 02/28/2008

Attachment M
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Notice:

Causing this document to be delivered to the Secretary of State for filing shall constitute the affirmation or
acknowledgment of each individual causing such delivery, under penalties of perjury, that the document is the
individual's act and deed, or that the individual in good faith believes the document is the act and deed of the
person on whose behalf the individual is causing the document to be delivered for filing, taken in conformity
with the requirements of part 3 of article 90 of title 7, C.R.S., the constiment documents, and the organic
statutes, and that the individual in good faith believes the facts stated in the document are true and the
document complies with the requirements of that Part, the constituent documents, and the organic statutes.

This perjury notice applies to each individual who causes this document to be delivered to the Secretary of
State, whether or not such individual is named in the document as one who has caused it to be delivered.

8. The true name and mailing address of the individual causing the document to be delivered for filing are

Rivera Suhaylee

(First) (Middle) (Suffix)

(Street number and name or Post Office Box information)

Basement Suite

Brooklyn NY 11223
(City) (Srate} (ZIP/Postal Code)
United States
{Province — if applicable) {Country)

(If the following statement applies, adopt the statement by marking the box and inchide an attachment. }

[ ] This document contains the true name and mailing address of one or more additional individuals
causing the document to be delivered for filing.

Disclaimer:

This form/cover sheet, and any related instructions, are not intended to provide legal, business or tax advice,
and are furnished without representation or warranty. While this form/cover sheet is believed to satisfy
minimum legal requirements as of its revision date, compliance with applicable law, as the same may be
amended from time to time, remains the responsibility of the user of this form/cover sheet. Questions should
be addressed to the user’s legal, business or tax advisor(s).

ARTINC_pPC Page 3 of 3 Rev. 02/28/2008
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e Colorado Secretary of State
E=Rulld  Date and Time: 09/27/2012 06:53 AM

Document must be filed electronically ID Number: 20121538391
Paper documents will not be accepted.

Document processing fee $20.00 Document number: 20121538391
Fees & forms/cover sheets Amount Paid: $20.00

are subject to change.

To access other information or print
copies of filed documents,
visit www.sos.state.co.us and
select Business Center.

ABOVE SPACE FOR OFFICE USE ONLY

Statement of Trade Name of a Reporting Entity
filed pursuant to §7-71-103 and §7-71-107 of the Colorado Revised Statutes (C.R.S)

1. For the reporting entity delivering this statement, its ID number, true name, form of entity and the
jurisdiction under the law of which it is formed are

ID Number 20121399647

: (Colorado Secretary of State ID number)
True name The Cuban Exchange, Inc
Form of entity Corporation
Jurisdiction Colorado

2. The trade name under which such entity transacts business or conducts activities or contemplates
transacting business or conducting activities in this state is

CrediSure America

3. A brief description of the kind of business transacted or activities conducted or contemplated to be
transacted or conducted in this state under such trade name is

Debt relief blog and service provided online and by phone.

4, (If the following statement applies, adopt the statement by marking the box and include an attachment.)
|:| This document contains addittonal information as provided by law.

5. (Caution: Leave blank if the document does not have a delayed effective date. Stating a delayed effective dote has
significant legal consequences. Read instructions before entering a date.)

(If the following statement applies, adopt the statement by entering a date and, if applicable, time using the requived format,)
The delayed effective date and, if applicable, time of this document are 07/30/2012
(mm/ddlyyyy hour minute am/pm)

Notice:

Causing this document to be delivered to the Secretary of State for filing shall constitute the affirmation or
acknowledgment of each individual causing such delivery, under penalties of perjury, that such document is
such individual's act and deed, or that such individual in good faith believes such document 18 the act and deed
of the person on whose behalf such individual is causing such document to be delivered for filing, taken in
conformity with the requirements of part 3 of article 90 of title 7, C.R.S. and, 1f applicable, the constituent
documents and the organic statutes, and that such individuat in good faith believes the facts stated in such
document are true and such document complies with the requirements of that Part, the constituent documents,
and the organic statutes.

TRDNM_RE Page 1 of 2 Rev. 01/01/2008
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This perjury notice applies to each individual who causes this document to be delivered to the Secretary of
State, whether or not such individual is identified in this document as one who has caused it to be delivered.

6. The true name and mailing address of the individual causing this document to be delivered for filing are

Suhaylee Rivera
(Firs) (Middle) (Suffix)

(Street number and name or Post Office Box informarion)

Brooklyn NY
(City) [State) (Postal/Zip Code)
United States
(Province — if applicable) {Country — i not US)

(If the following statement applies, adopt the statement by marking the box and include an attachment.)
This document contains the true name and mailing address of one or more additional individuals
causing the document to be delivered for filing.

Disclaimer:

This form/cover sheet, and any related instructions, are not intended to provide legal, business or tax advice,
and are furnished without representation or warranty. While this form/cover sheet is believed to satisfy
minimum legal requirements as of its revision date, compliance with applicable law, as the same may be

amended from time to time, remnains the responsibility of the user of this form/cover sheet. Questions should
be addressed to the user’s legal, business or tax advisor(s).

TRDNM_RE Page 2 of 2 Rev. 01/01/2008
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Colorado Secretary of State
Date and Time: 10/02/2012 09:17 AM

Document must be filed electronically 1D Number: 20121551879
Paper documents will not be accepted.

Document processing fee $20.00 Document number: 20121551879
Fees & forms/cover sheets Amount Paid: $20.00

are subject to change.

To access other information or print
copies of filed documents,
visit www.sos.state.co.us and
select Business Center.

ABOVE SPACE FOR OFFICE USE ONLY

Statement of Trade Name of a Reporting Entity
filed pursuant to §7-71-103 and §7-71-107 of the Colorado Revised Statutes (C.R.S)

1. For the reporting entity delivering this statemnent, its ID number, true name, form of entity and the
jurisdiction under the law of which it 15 formed are

ID Number 20121399647

(Colorado Secretary of State ID rumber)
True name The Cuban Exchange, Inc
Form of entity , Corporation
Jurisdiction Colorado

2. The trade name under which such entity transacts business or conducts activities or contemplates
transacting business or conducting activities in this state is

MyiPad.us

3. A brief description of the kind of business transacted or activities conducted or contemplated to be
transacted or conducted in this state under such trade name is

Refurbished iPads and iPods

4, (if the following statement applies, adopi the statement by marking the box and include an attachment.)
|:| This document contains additional information as provided by law.

5. (Caution: Leave blank if the document does not have a delayed effective date. Stating a delayed effective date has
significant legal consequences. Read instructions before entering a date.)

(If the following statement applies, adopt the statement by entering a date and, if applicable, time using the required format,)
The delayed effective date and, if applicable, time of this document are

(mm/dedlyyyy hour minute an/pm)
Notice:

Causing this document to be delivered to the Secretary of State for filing shall constitute the affirmation or
acknowledgment of each individual causing such delivery, under penalties of perjury, that such document is
such individual's act and deed, or that such individual in good faith believes such document is the act and deed
of the person on whose behalf such individual is causing such document to be delivered for filing, taken in
conformity with the requirements of part 3 of article 90 of title 7, C.R.S. and, if applicable, the constituent
documents and the organic statutes, and that such individual in good faith believes the facts stated in such
document are true and such document complies with the requirements of that Part, the constituent docwments,
and the organic statutes.

TRDNM_RE Page 1 of 2 Rev. 01/01/2008
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This perjury notice applies to each individual who causes this document to be delivered to the Secretary of
State, whether or not such individual is identified in this document as one who has caused it to be delivered.

6. The true name and mailing address of the individual causing this document to be delivered for filing are

Suhaylee Rivera
(First) (Middle) (Suffix)

(Street number and name or Post Office Box information)

Brooklyn NY 11223
(City) (State) {Postal/Zip Code
> United States ¢

(Province — if applicabie) (Country — if not US)

(If the following statement applies, adopl the statement by marking the box and include an aftachment,)
This document contains the true name and mailing address of one or more additional individuals
causing the document fo be delivered for filing.

Disclaimer;

This form/cover sheet, and any related instructions, are not intended to provide legal, business or tax advice,
and are furmished without representation or warranty. While this form/cover sheet is believed to satisfy
minimum legal requirements as of its revision date, compliance with applicable law, as the same may be
amended from time to time, remains the responsibility of the user of this form/cover sheet. Questions should
be addressed to the user’s legal, business or tax advisor(s).

TRDNM RE Page 2 of 2 Rev. 01/0172008
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DECLARATION OF CHARLES LAWSON
PURSUANT TO 28 U.S.C. § 1746

I, Charles Lawson, have personal knowledge of the facts and matters discussed in this

declaration, and, if called as a witness, could and would testify to them.

1. My name 1s Charles Lawson, and I am the Program Manager of the Redress
Administration Office (“RAQ”) at the Federal Trade Commission (“FTC”). I have held
this position since March 2008.

2. At the conclusion of some of the FTC’s consumer protection enforcement actions, the
FTC issues refunds to consumers who lost money due to unfair, deceptive and/or
fraudulent business practices that were the subject of the enforcement action. These
refunds are paid from the assets of the entity that engaged in the illegal conduct. These
refund payments to consumers are referred to as “consumer redress.”

3. If there are sufficient funds to provide consumer redress, the FTC implements a consumer
redress program, which is overseen by the RAO.

4. As the RAO Program Manager, | oversee and manage all of the FTC’s consumer redress
programs, including contracting prime vendors to assist in the administration and
management of the FTC’s consumer redress programs.

5. Currently, the FTC uses only four prime vendors to administer consumer redress
programs. Those vendors do not charge consumers a fee. The vendors are paid directly
by the FTC using settlement funds. Neither CrediSure America, The Cuban Exchange,
Inc., MyiPad.us, nor Suhaylee Rivera serve as prime vendors on behalf of the RAQ.

6. The FTC has never hired or retained CrediSure America, The Cuban Exchange, Inc.,
MyiPad.us, or Suhaylee Rivera to manage or administer an FTC consumer redress

program.
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7. I have never approved or authorized CrediSure America, The Cuban Exchange, Inc.,
MyiPad.us, or Suhaylee Rivera to participate m or have involvement with an FTC
consumer redress program.

8. Prior to November 16, 2012, 1 had never heard of, worked with, had any knowledge of,
or had any dealings with CrediSure America, The Cuban Exchange, Inc., MyiPad.us, or
Suhaylee Rivera. I was only made aware of CrediSure America, The Cuban Exchange,
Inc. My1Pad.us, and Suhaylee Rivera after discussing them with FTC staff that were
investigating CrediSure America, The Cuban Exchange, Inc., MyiPad.us, and Suhaylee
Rivera.

9. The FTC does not work with non-contracted companies that purport to assist consumers
by “speeding up” the time in which redress is provided by the FTC to consumers.

10. I am not aware of the FTC ever providing consumer redress in any matter concerning an
entity named “Amernican Consumer Group, Inc.”

11. Redress provided under a FTC consumer redress program is always sent via paper check
directly to mjured consumers. Consumer redress checks are never sent to third-party

companies acting on behalf of consumers.

12. FTC consumer redress is never paid via direct deposit into the injured consumer’s bank
account.
13. Neither the FTC nor any of its contracted redress vendors ask consumers to provide their

bank account information in order to process consumer redress payments,
14.  The list of consumers entitled to redress from an FTC enforcement action 1s non-public
information that is readily available only to FTC staff and FTC-approved vendors hired

by the FTC to assist in the administration of the consumer redress program. In some
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cases, court-appointed receivers may also have knowledge of consumers entitled to
consumer redress.

15, Non-contracted companies and individuals, such as CrediSure America, The Cuban
Exchange, Inc., MyiPad.us, and Suhaylee Rivera, cannot accelerate the time in which an
injured consumer receives consumer redress.

I state under penalty of perjury that the foregoing statement is true and correct.

Executed on November 0268? 2012, in Washingten, ID.C.

(GARLES LawsGr
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DECLARATION OF LYNDSEY LEE
PURSUANT TO 28 U.S.C. § 1746

I, Lyndsey Lee, hereby state that I have personal knowledge of the facts set forth below. If calied as

a witness, I could and would testify as follows:

1. My name 15 Lyndsey Lee. Tam a United States citizen at least 18 years of age and live in
Akron, Ohio.

2. On November 13, 2012 at approximately 8:40 Eastern Time, I received a missed call on my
cell phone,

3. According to the caller ID on my cell phone, the missed call came from (877) 382-4357.

4. The caller left a voice mail message on my cell phone.

5. 1 listened to the voice mail message that was left on my phone. It appeared to be a pre-
recorded message.

6. The message said, "Please visit www _ficrefund com, www.ficrefund.com. Your seizure ID

number is 123223, again your seizure ID number is 123223. Visit right now
www_ficrefund.com. Your seizure ID number is 123223. Thank you and have a nice day.”

7. 1 suspected the call was a scam so I filed a complaint with the Federal Trade Commission.

8. My cell phone number was on National Do Not Call Registry when I received said call. 1did

not solicit said call nor did I give FTCREFUND.COM permission to call me.

I state under penalty of perjury that the foregoing statement is true and correct.

on 33“)5{ . !U,

12, in Akron, Ohio.
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DECLARATION OF MARK GALAGAZA
PURSUANT TO 28 U.S.C. § 1746

I, Mark Galagaza, heréby state t'hét I have personal knowledge of the facts set forth below. 1If called

as a witness, ] could and would testify as follows; |

1. My name is Mark Galagaza. 1 am a United Stafcs citizen at least 18 years of age and live in
Houston, Texas.

2. On November 13, 2012 at approximateiy 7:22 am. Central Standard Time, 1 received a

missed call on my cell phone.

3. According to the caller ID on my cell phone, the missed call came from (877) 382-4357.

4. Tﬁe -callér lefta voice mail message on my cell phone.

5, 1 listened to the voice mail inessage that was left on my phone. Tt appeared to be a pre-
recorded message.

6. The message said, “Your seizure ID is 123223, again that s 123223, Visit right now

WWW.FTCREFUND.C OM Your seizure ID is 123223, Thank you and have a great day.”
7. I suspected the call was a scam so I filed a complaint with the Federal Trade Commuission.
8. My cell phone number was on National Do Not Cal]'chistry when 1 received said call. Idid

not solicit said call nor did I give FTCREFUND.COM permission to call me.

I state under penalty of perjury that the foregoing statement is true and correct.

Executed on g‘@m@g {3 2012, in Houston, Texas.

{4
ra
WL e
Mark Galagaza
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DECLARATION OF CATHERINE BOND
PURSUANT TO 28 U.S.C. § 1746

I, Catherine Bond, hereby state that [ have personal knowledge of the facts set forth below. If called

as a witness, I could and would testify as follows:

L. My name is Catherine Bond. Iam a United States citizen at least 18 years of age and live in
Sugar Land, Texas.
2. On November 12, 2012, I received a missed call on my cell phone.

3. According to the caller ID on my cell phone, the missed call came from (877) 382-4357.

4, The caller left a voice mail message on my cell phone.

5. ! listened to. the voice mail message that was left on my phone. It appeared to be a pre-
recorded message.

6. To the best of my recollection, the message said, “. . . Your seizure ID is 123223, again that’s

123223. Visit right now WWW.FTCREFUND.COM. Your seizure ID is 123223. Thank
you and have a great day.”

7. { suspected the call was a scam so I filed a complaint with the Federal Trade Commission.

8. My cell phone number was on the National Do Not Call Registry when I received said call. 1

did not solicit said call nor did I give FTCREFUND,COM permuission to call me.

I state under penalty of perjury that the foregoing statement is true and correct.

Executed on. , 2012, in Sugar Land, Texas.
/‘W/ﬂf/ (ﬁmﬁ{
Catherine Bond
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