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'REBUTTAL SHEET

Inever used card, Tts not me. What are you talking acbut??

*Whn wnuld have used card’? Could it have been ex boyﬁend,spousa,

. fiiend or family member that may have had acoess? The card was issued on

this date atd the account was in great standing foraperiodof
Typically if someone is going fo defraud you, they are not going to be
gracious enongh to make payments on the account, 'Who was making the

payments** (asking a series of quesﬁons politely will normally reveal the
truth)

1 m not going to pay or cammot afford to pay (dirhas job or mortgage)

* I am trying to help you out. I definitely don’t want to be the bad guy but .
our client sent bver your employment information and I would like to handle
_ this with you on & voluntary basis before we have to get your amployer
involved. Blahblsh if getting nowbers...... o

*State the poe address we have and let them know that once we place it with
our attorney they will file a complaint in your county. A sheriff will deliver -

a summons to either your place of amploymant or'your home. It depends on
what we instruct the peace officer.

Still getting a stall? ....ieveennae : -
*8ir or Mam you may went to reconsider if you still have your contract on
file, - We will use that signature as evidence against and use your paycheck
as an asset, Tt will be an open &nd shut case since you agreed to'the terms
and conditions which allow us to pass on the attorney fees and court costs

. IF DTR STALLS AND WANTS US TO SEND ITEMIZATION or SHOW FPROOF

We can request and provide itemization as you have certain rights &s a consumer,
However, it is necessary that you understand this: The time, resources, man hours and
money it {akes to obtain the proof that you arc requesting is the same amonnt of man
hours and resources, ete it takes us to go aheed and litigate this account, Typically when
someone tequesis proof and its clear to vs that this is their bill, you MAY possibly

EXHIBIT A

00126
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receive your requested credit onrd itemizztion stapled to a summons to appear in cowt. It
would only make sense for us td do it that wey, This is why we are a go between withe
original creditor and the courts. We are only esking you pay about helf of what you
Jlegally owe, o = " :

ooi27
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LUEBKE BAKER & ASSOCIATES, INC.
. ¥ O BOX 9398
PEDRIA, IL 61612
B00-373-7304 .°
CHARGEOFF@LBAP3.COM4'*WWW.LBA93,CON

November 3, 2008

(ME043 &
QMEDAS)
MF046y
MEO4T:

Trocking#  «MF0420

Acconmt#:  WMFDI0»

Balance: aMF1029

Iatecesy o«MF107»

Other uMF113n : B
Total Due:  «MF116»

This Jeiter serves us pollos to ndvise you that your scoount bas beea sent 1o this deparument for logal

On aoy fle where poyment hos nof been paid in fill within 90 days of the sccount belng roceived by
mm&mmmmnmmammnmmum to seeif it meals
cstoblished guidelines et by (his department (o Gl suit.

It Is determined by this deportment, thst your accobnt Joes ja ot moet our basle requirements (o Ale
suil, then I will approye 41 for suil with ro Rurthernotice lo you.

1 em willing to givo you one lust oppartunity to ayoid the pun‘bﬂily that your aceount moy be authorized

for sudt, by paying off yonr balunoe in fisll upon reteipt of this lélfer, or by conlocting me to see if 1 woy be

uble to wmmge asvitable puyment plan for you wilh the Debt Recovery Manager, thus holding your fila in
+ _suspense in Lhis depoartment, lo allow you to reach o sntisfotory résalution without the nooesalty ofa
Tnwsuit buing puthorizid hy m from this departmen| ogoinst you,

Agpin, ﬂﬁshlnndv!::ynuﬂmnnhsmtmwil hos been Rled; however, wmncmntlsbuing
reviewed for suit authodzation by this depariment. :

Very wuly youss,

Doneld Commings

*Legal Administrator
‘Make your paymenl right over the p&m AoW. [Iwyuur checking / savings account.or credil
card by calling toll free 1-888-440-2913 or use Western Union Quick Collect “LuebkelL ",

“This is an attempt td collcct u debt and any information oblained will be uscdfnrlhnlpmpm Thix
communicotion is from o debt collector.

z Flease enslose this portion with your payment
Customer:  «MFD43n
Account #; «MF090n
Cas= i «MF0420 .
Plense pay this moouot: «MF1 169 EXHIBITB

00284
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) éummary of .
s ) : Gross Medla/FTC Satilement Agqreement

- JThis Summaryls elng provided [o you pursuant (o 2 valimlay salliemant sgrasmentSntarsd Into by
Crozs Media Marketing (XMM) eqvl Madla Quisourcing (MOS) wilh the Fedaral Trade Commisslan
(FTC) and the LS, Deperimant of Jusfca (D0J) o sslils a clvil dispute regarding ceraln
lelemarieling prachess, *

As parl ol the saliemeanl agreement {the Order), XM and MOS agread fo provide = copy of Ihls
Summery t2 all psreonnel Invalved In sales and sales verificallon s well 8s.lo all personnal fnvalved
In respanding i consumer somplalnte or nquliles, ncluding collacton acliviles. The abligations
Imposed by the Order epply o ¥MM sid MOS as well 28 to {halr raspacive offfcars, successars ang
asslgns, agenls, employaes, and all alher parsons who actIn active concart or pariicipation with XMM
and MOS and'who have recelved aclual notics of the Onder,

? COMPLIANGE WITH THE TELEMARKETING SALES RULE
) Although sll markelers era required la comply wilh the FTC's Telemarkalirg Salss Ruls (TSR), 18
C.F.R. Part310, the Order exprassly raquirss XMM and MOS 1o comply with the TSR. Faor your
Enggunm, & copy of 1ha TSR, ac amended as of March 31, 2008, [saltached to this Bommary of |
: & Order, : ) ?

REQUIREMENTS FOR MAGAZINE SALES

The Order Imposas the Tallowing requirements in connecllon wilh the salo or administration of
magazine services svld to consUmers by meens of {elemarkefing:

A.  Disclosure Requlremenls: 3 ' 1
Tha Order requires that XMM end MOS camply with tha following distlosura requiremants:

YTORH §S08N UA NI ANT RONZ-A[-A%0

= o ) (1] There musl be & cfear and consplcuaus disclosura that the purposs of the call Is (o sall
products or ssrvices promplly i the beglnnlng of; ,

. ' ' * o Alloulbound ealls; : : : -
g & & All upsells;

a Al Inbound calls where the consumerls calling In responss o a direct mal soflcltalion
! ’ \hich daes nol cleordy apd consplcvausly disclose the purposa of the sofcliallon. This
; ; raguirement spplies o all consumer Inhound calls in responsa (o post cands ar any
. i olher direcl solizllalions requssting or asking that the addresses vsll a lelephone
number ssl [arth on the post card-arothar direct mall sallclation.

VEBEBLPEQL 'ON Xud

{2) IF any raferance Is made during g lelephone call o a cost per day, weelt or month for
magazings; lhare musl be s clear and consplcunus disclosure et ar near'thal reference that
tha bllling sehedula Is, diferant from the cost per day, wask or month. This disclosure Is only
requlred {f ihe billlng echeduls [s differant [ram the slatad cost par day, wesk or month, Thus,
Il % cuslomer Is not going o ba bllled on a dally. weskly, or monthly bagsls bulls told & dally,

- .
-

a d

£71.00
) LIaHXH
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“)

" KNI ziid MOS are prohiblted from submiling billing Informztlon for payment ar trylag to ;
" colledd payment far a magazine sendee Wilhout first obtalolng the eansumer’s express

" weekly, or monlhly cost, the consumer must also he tald that the'b!illng schedula s different

from the cost per day, Weak, or month quatad.

Befora a consumer s asked 4o provide any cradit card, bank account, arothsr infdrmalion that
wisy ba uswd to ahlaln payment; thers must be & élear and conspleunus disaloaure of the 1gtal
numesr of payments and {he-amount of each payment In the billing schadule thel the .
cansumar vAll ba charged In connection with the offer.

2l ANt fane-a1-naa

Informed consantto inaks a purchase and express authorkzation {o be chamged forihe - :
magezine sarvica using a clearly Identified secount. The following discinavres'must be.dearly
and eonspleyously made shortly before oblalnling the sonsumer’s consent and authoization,
and the enlbira {elephone call during wileh these disclosures ars mada must be audio {aped,
including ealls Inwhich ZMM and/or MOS falls (o obtaln the consumar's express consent to
maks aLpurchase or lo give express aulhorization fo he cherged using a elearly [dentified
arenunl

“Thename, ekect number of issues or the exack numbse af mant of eenvice, oreach .
' publicalion ordered by the consumar;

YT SHEOMO W 80

x “The total cost (lump,sum) of the entite magazne sorvics; |

- Tha dollar arnount of the first payment, and {he number, dollsr emount, and frequency
(g, monfhly, quartery} of all subsequeni Instalimant paymeals, and tha amaeunl of
eny finance charges;

.

‘w The method of payment; and

. Tha malerel terms and conditians of the caneallation pollsy, Including but nal lImited lo
the me period [or cancelfation ta avold zny payment abligation (if any); the Ume perlod
Tor caillng off the magazine service to avold cngalng payment ohiigalions; how thefime
paniod Is ealoulaled orwhen l staris; and whether refunds will be full or partfal.

» Upon requast fram the consumer, the,conaumer’s financisl insbiution, {he stals
constumer prolectlan sgency or the FTC, XMM and MOS must provide 8 eopy of the
audlotape (o the requeslar, y

Nole: The disclosure and sudlolape requiremants deseribed abave In this Sealldn A{4) may
ba satlsfied durlng the sales verificatlon eall,

PEBEQLYEOL 'ON XUd

8. Prohisited Misrepresentalons . :

o

R The purpoae for which a consumer’s hilling Information wiill be used;

XMM and MOS ara prohiblled from misreprasenting any fact thal s mafﬁffﬂ.l fo 2 consumar's
decllon{o purchase any magazine senvice, ncluding: g

= Jhecosl or duration of tha megazine sale;

R0 Y

@ Crasa ffedla Warketing Ourpoiotlon 481 Fifth Avynne SOth Flaor Wow York, 4Y 10017 [lelf 294457.1200 [faa] 212,487.2302
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.

v.  Theamountof any handling, shlpping, pracessing, or similar chatge, Fany}

s Thalany comaumier will.racalva mageznes by paying only o hendling, shipping,
processing or otherfes; s e ) F

; ® " Thatemms of th cancellation policy; s i

o Thet XM and MOS wiil or may repor a cansumer’s fallure to pay for ai;y megazine
sarvica In any credf bureat or ather credit rmporling Bgency, or thst a consumer's
« . credit rallng vl or may ba damagsd by fallng to pay for & magezine service; and .

s Thacanlractual enforceabiity of the magazine purchane contract. . .

C. Refunde/Cancellalibng ! =

n If thara is cradibla evidenca thal any of the representations have beef made {o consumers
during any porlon of any s=les solicitation that are Inconslstent wilh or vontradicl any ofthe
disclosures required In Sectlon A{4) sbave, Then XMM and MOS must offer the constimera
full refund and cancellation of ths magazine eervioes, ragardiese of tha genersl miund palicy.

)] It a consumer asserts, direclly or Indirectly thraugh a third party, without evidence, that
Yepresentations cantrary 1o or Inconslstant with the disclosures In Section A{4).above ware
'mads, thea XMM ond MOS must offeriiie consumer cancellalion of fulure payment
cbligatlons for Ihe magazine service, regamless of KMM's or MOS's staled cancellalion
- policies, unless XMM and MOS ean praducs evidence contrary te fhe consumer’s assexdian,

(@) XXMM and MOS are reqjulrad {o hanor a consumer’s direct.or ndirsct magezlne sevice
3 cancellalion and refund requast that s recelved In'accordance with the rafund pdiicy thet has
baan disclosed'to the consumer IFthe consumer has complied or made reasonable eflofts (o
’ eamply wilh the disclosed refund palloy:

() XMM and MOS are prohiblled from submitling 1o any cradit bursau or other eredil reporilng .
agency any Informration conceming a consumer's fallure 1o pay fara magazine service where:

= The coneumer's fallute o pay sccurred afisr XMM and MOS raceived and had
. . reaennable period of fime {o. procass a cancellalion request that complles with the
v stated cancellation pollcy; and o

" AN and MOB do no! poesess svidenca that they obtolned the consumer’s express
. agreement io make a purehase and oxpress authorizafion (o be charged using the
[denlified account, such as an audiolpe meonding. : .

0. Wiritten Salea Conlraci

(1) XMMand MOS must provids a copy of ths magezine servics confrecd to each consumer for
viom Wa are administering 2 mapezine ssvice, The contrect must be senl via fislcless
mall, commarclal or Interstata camrler or any other mothod of delivary. The conlract must
contaln the followlng Information: : : .

Q} Croes @nl‘.l.l. j{mtn!!ng Corpdaxtion dGL FIVIG AvEnis IS8 Flaor Neow York, &y 10017 [tol) 212.857.1900 [fay) 2124571907
- Y T o
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The date the conlract was mailed to the consumer;
The name of the enfily responsfule for bHing, colleclion, and customer skrvice; and
The address and lalephana number of any such ently.

(2}  The contrdctmust ba sent within o reasonable period of Ume efier obizinlng 1he consumer's
express Informed autharizatlon la be-chaned for (he megazine saniea, The matefals sent to
the consumer must Identfy tha conlénts of the malling.=s Infarmallon regarding the terms and
sonditiong of e magazine servica ihe consumer has requested, must advise the tansumer af
the Hma sensttivity of the materfals, aid must direct the copsumer (o reVlew stich materials In
a clear and canspletious manner on the outslda of the envelops i sent by first claas malt or
ofher simiiar lozallon If sent by anolher pemiasibla melhod. )

REQUIREMENTS FOR TELEMARKETING OF G00DS5 OR SERVICES INVOLVING A NEGATIVE
OPFTION FEATURE . . .

The Order [mpases specific requirements whan a negsllve option featuma 8 [nvolvad na
telemarketing offer for any goods or services, An offer Involves & “negative optlon fealurs® if the
cusiomer’s silence orfElure to ancal 5 Interpreled as an accaptancs of the offer. Examplesof -
negalve option features cjude free tials, confinuity offers, automalic renswals end otherecuring
biling armangements. Tha following speciic raquirements ara Imposed by e Order In connedion
with the telemarkellng of any products or zarvices Invalving négative aption feafures:

{1}  Ifan offered produet ar sarvics Involves a free-to-pay canverslon (a,g., 8 Tree tial offer), vou
. cannol rapresent thal the prodic or service |s offerad with "no obligatlon” or slmllar words
Implylng that the reciplent wiil have no obilgation 1o affimmatively ad In orderto avoid chages,
* il charges Wil In fact be submitied at1ha end of the Wil perod unless the consumer canceals,
(2)  XMM and MOS are prohiblled from submiting bifing Infarmation far payment orieing fo
,callecl paymert withoul ahlalning the consumers exprass informed consen| Eomale 8
pumhase nnd expresa authorizoiian {o be charged using a cleardy. Idenfifisd sgoount. AT
malerlalterms and condllions of the nepative opllon fealure must ba cleady and
- canspltuously diselosed befors abiaining the consumer's consent and authorization! The
" following Infocmation must bs dieclosed: 2 :

= Thedactthattha sonsumer's account will be charged uniess the consufner takes en
sfiirmalive action 1o svaid the charge; 2

s . Thedale(s) lhe churge(s) will be submiited for payment;
. The latal amount of each chargs; and
a The specific sieps the condumer must take 1o avold the chargae.

.
- '

@) Croxs Hudla Markadng Oorpamtlon 403 Fifth Avonuo 156k Fisor Mew Yk, Ny 10017 {isl] 202,497.2200 |fas] 2124573703

YIaAl SS0Ha Hd 2021 ANk £anP-a1-n70
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'Eni:rlﬁan'mg' REGARDING ﬂmgeaiam SALES ORGANZATIONS ‘.

! THa‘Clrder Ihposss & peciic raqulramu nis with respact o Indepandznl Sales Oganlzatlans ([SOs). -
: An |50 [ defined In the Order a5 an antity thal Is authorizad by XtM or MOS 1a sell a magazine -
senvice'iD cansumers puratant'ta a wrﬂie.n ‘egreement belween'is 1S® and XMM andfar MOS whers
MMM and!nrl\ﬁﬂﬂ will zdmlnlalarﬂ)a wpmmefs magezlne service 2nd direclly charge Ihe ConGUMmer,

{1) There-must bé a writtzn agreement batwazan XMM sndfor MOS and the [SO befarg XM
and/ar MOS may ndl-rn!ster any magazne servica offsrad orsald by the iso. ¥

i {2) The wiltien sgraement belwaen XMM and/or MOS and the iso rnust requlre the fniluMng.

= That e 1SD must pravide afl individuals temploys or gonlracts with {o sall the magazne
senvics wilh & sapy of the FTC's Télemarkellng Sales Rula {"TSRY) (16 CFR Fart31 O)and s
copy of & summary af Parte [V of the Onder.

« “Thalthe ISO must eomply wilh the TSR and with the provisions of Parts i1V of tha Order
applicabla fothe sclivilles of the ISO.

= Thal XMM ondfor MOS must provide the [SO wiih telemarksling seripts thai include lhe
' disclosures required by tha TSR and (e Order, that the {SO must nat make any
. - : miarepressnialiang prohibited by the TSR orthe Order, and that the [SO must make.na
malerial changes 1o (hose scripts that may sfiect mmpl!an:e with {he TSR orihe Order
viithout the-priorwiitien approval of XMM endfor MOS, XMM end MOS musl kesp coples of
. any appraved seipl changes,

» That the ISO must develop and Implenient reasonable policles and procedures to traln and
monller the Indlviduals it employs or cantracts with 1o sell fhe magezine service reganding
compliance with the TSR and Parls IV of the Order (o the exlent appﬂcah[a} The
proceduras munllnduda the fallowing elamanls-

o Raguiing aa:h individusl employed ar aonlracted with lo sell the megazine savica to
recelva a fralniig propram pr!nriu beglnning euch sales and at least twice during each
calendar year; '

' a Audliing'and manllering the performancs of ezch Individusl arnp{uyed or canlr=elad
with la sef] the magazine service on a routing and random basls such thal each
ndividusl I= menitored or sudiled st jeast once every ronth: and

o Taking appropriati.disdipiinary acilon agoinst any Indlvidual empleyad or contracted {o

i sa]l the magazine service who has violsted the TSR or Partz [[I-V of the Order, to the
_ . exent applicable.

: . )

Q) croxs Mudlc Marketing Curparatlon 81 Fifth Avotug 29th Floor Hew York, N¥ 10057 [tol] 229,457.4200 {fax] 213,457.3202

. . LR Tep— . e
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@ Crory Madls Markoting Cospordtlon 401 Fiilly Avanué 1910 Flaor How Vark, NY 10017 [tal] 223,457.1200 [tox] 212.457,1%02

MONITORING SALES, VERIFICATION AND CUSTOMER SERVICE CALLS

“The Ordefrequires thet XMM and MOS develap snd Implement polleles and procaduras reasonably
* designed (6 ansura complanca hy thelr subsidieres, sfillales, employess, Independent conbraciors
and (B0’ with the TSR. and wilh Parls JIl-V of tha'Oder, 1o tho extent npplizable, Such proceduras |

muslt Include at a minimum:

- () _[lstening.to oral representations made by persons 2ngaged In salss, verificellon, custamer

servica and calissllon functions on 3 roullne and regdlar Basis;

@ . taping-[ an audio recording of #ach call durfng hich the canstmel’s express agresment (o
make g purchase end ba chamed [s obtalned pursuant 1o the Ordar, Including thiusa calls
whers the cqnéume'rd&dlnss the purchase; :

{3)  taping an sudio recording of all custamer senvica and collection calls;
4}  estzblishing & nrﬂnedifre for reselving and responding 1o customer complalits; ’

(8)  ascertslning the numberand nature of cansuimer complaints regarding riansactions In which
ekch IS0, amployes or independent contractor Is Involved;

{(6)  promplly investigating customer complalnts fully and ettemplng to resalve‘customer
complaints in goad faith; and e

() - wking {imely and spproprate dieciplinary aclion, which may include termlnstion, agalnst any
8O, emrloyaz or Indepandent conlractor who has nol complled with the TSR or wilh the
applleable provislons of this Order, : '

RECORDKEEPING REQUIREMENTS 4 '

Tha Ordar requires {hat XMM and MOS retaln varjous records for a periad of sevan yea:sfnlfhwing
entry of tha Order, Including: 3 g

(1)  Accounling recurds thet raflect the cast of goods or services sold, revenues generaled, and
disbursament of sucl ravanues;

(2) Parsonnel recorda accumlely mllaciing the name, address and telephone numbsar of ench
person employed In any capaclly {including as an independent conbracior), the person's job
title or poufilor, the date on which tha person began work, end the dale and reason for the
person's lerminalion (If applicahle); .

(@  Guslomer fles conteining the names, wddresses, phune numbers, dollar amounts pald,
quantity of geads and serviess purchased (to lha nxlent such Informalion s obtalned during
ihe ordinary course of business), and a copy of each customar's magaaine service conlfack,

{4) Canstmercomplalnte 2nd refund or cancelialion reques!s and ather commun(calions
reastinably concemed with possihle nortompliance with the TSR oriha Order (whether
recelved direcily, Indiracily lhrough @ third parly, by telephone, In wiiting, by fax or emall, or by
olbier means) and the responsea lo such complalals, requests, and othar communications;

UI0AN SSO40 W ROMZT ANL ENNE-81-970

PEGEQLVEDL 'ON Xvd
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(5 _ Céples of all sales scrigks, Iralning malerials, adveriisaments or ;tnzrmatkeling malerials

)

. Lsed ormade available Tor usethy %

- 18Ds, 4

. e

) Each recanding of (elephone calls that are requlred to be made undarthe Ordar fo.a manner

reasansbly designed sa What 2ach recording can be reasunably Idenlified, (ocaled, and |
produced upon mques],  ° i

Fareach IS0

A copy of the vrillen agreement balween XMM art/ar MOS snd (he ISO, along with any
amendmenis; : .

Resards that accurately reflzcl the name, address, and !eiephune.num ber of the |SO;

Recards lhétamurately raflecl all payments mada {o the SO by XMM endfor MOS and lhe
rafure of sich payments; 5

Coples of any writlen or alectronic comespondenee with any 1S0 or with any person or enlity
{hat relata to Inguldes or complalnts from eansumers, gavemment entiies, ar any other parties
abiout the sales or other acliifes af any 150,

*_‘OTHER REQUIREMENTS

The Grder Includes other raquirements. Amang other fequiraments, XMM end MO8 must aflow

representatives of the government, Induding FTC staff, lo Interdew with counaal present (if so
dasired), any conaullant, independent confractor, representalive, agent, or employee who has
agreed to 2n interview, snd must allow govemment representatives the opporiuntiy, durng
biusiness hours, {o Inspact XMM's and MOS's opecallons, XMM cnd MO8 must alsd praduce
dacumenls ond mustmake employaes avaligble far depostion upon the govemmenl's requesl

MM and MOS to employeps, subsldjariss, =ffllales, end | | °

.

F (3) Crass Medie Markating Oatgotetion 4UL Fliv Aveauo 391 Eogr New York, XY 10017 [tal] 222ASTE200 (fex] 249,457.2:902

YIO3N 55080 Wd 80:21 3Nl £002-31-040 -
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- d ACKNOWLEDGEMENT

] K}

| hereby acknowledge that | have receivad the Summary of the Seftlement Agreement between Crass
tedlla and ha Federal Trada Commission (FTC)

" .

pa100

Slgnaluret
¥ Name:
Tille:
Deparment
Company: .
Date:

LI : (3) Oross Mola Markeing Casparation 4N Fitth Avenue 2190 Plovr How Yark,

HY 40047 [iel] 232457.2200 [fox] 217,437,1202

BIG3H S804 Wd 60:cl 3NL E002-81-030

VERROLEERY. 0N KU

an d



1:12-cv-01145-JES-JAG #1-4 Page 1ofl E-EILED

Friday, 11 May, 2012 11:34:22 AM
Clerk, U.S. District Court, ILCD

Wh_.ﬁbﬁ&mmﬂ 5
This document provides wﬂmw&nwmmm:yofmeﬂstmyofﬁc Cross Media portfolio and
business pmotices. All collestors who collect ox Cross Media sccounts are required to be provided this
summury s part of their training hafumthn}- begin collecting on these accotmts,

Crmh[uixam Collections Overview Document

Why in it necessnry for Collectors tn review this mfuggﬁgg?

Cross Medin {and the companies that cume before Cross Medin) wen in 1he bus!nm of selllng packnges
of magazin subseriptions to cansumers. They sold some directly through télomarketing, and others were
sold by third party ngents (also galled Indspendent Sales Orgenizations), The Federal Trade Commission
(FTC), which regulotes maxy forms of business, investiguted the business practices of Cross Media pad
found problems with how business was conducted. The FTC issved u decree whish governs how Cross
Medin and my successor compuny or ogeats ([ike collections agencios) must treat the consumers who

signod up for these magazine subscriptions,
eeree thot Collectors need fo be nware of? '
Some of the consumers who signed up for thess su pockages were mislead about tho tenms of

ihugrmc::mmdinmdﬂ's ngents mey have used negative option features, where if o consumer
hrphbmndhsymaﬁmfmﬂmﬁ:ﬂpmhgn,ma&whpqmmﬁsmm
free und then converts to “for pay” after s period of time, They may not bave known the full cost of the -
entire package or the Jength of their sgreament, or the cancellution policy. Collectors nead to he carefisl
nnttnmm'amwtom:rwhn kmmw-ﬁnmmpmmmm

Caﬂndmtmdbmﬂlyﬁslmbmdmihaﬁnbmamhm

: = Isthe customer disputing the belamce or the eatite agreement? Are thers sotes in the system that

sinte tha customar sttempted 1o cancel or setile on the ncconnt?

Did the mmm-mnlmanypnymmuntm?ﬁmhuw rouny?

Did they receive moguzines, ond i so for how long?

Do they acknowledgehat they signed up and agreed 1o pay for the mogazines? - *

Is there documentntion available in the collestions system that indicates nsisned document or

minn rucording of the customer ngreeing fo the tarme exist? If so does tha oustomer nuknuwlndga
s?

The FTC decree requires that these fistors should o1l be considered by éu]luutnrs ‘working on these

accounts and that consumers be given m opportunity to settle or olose ncoounts that unnnul beéfally

supporied by dooumentation. *

A ections ncis from the FTC Decres?
Yes, Credit Burenn mﬁngﬁnnmhadmemmmdtbunmmts(lbm!hnmmuhduﬂy
noted in thssyth),aonu threats of damaging the credit rating can be mads, In sddition Collectors

caunot encourmgs consumers hpayhylnﬂmgthﬂnthxtﬂmssmw already paid for the moga=zinps—
m]cssthltfa:thdudymdmihsm:m.

ent
Mnmﬂ:dwunihuﬂmsslduﬁnpmiﬁ:huymmmspmsibletobalmafﬂn:hrsimymdtnh
= = =——caution"urrworking thusenccounts: Yoo shonld try St Lol 3
snmnufihmputdnuemntslmw.lagtﬂmﬂadispmnslhntmﬂ‘ompastbminmmwusof&m

Medin. As always, FDCPA and spplicabls state collections laws apply to the collections activity on these *
nccounts.

EXHIBITD

00085
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HOW DID THE :&C‘.GOUNT "M COLLECTING ON GET INTO COLLECTION E“?‘? .

STEP 1=

REP CONTACTS RESIDENT fﬁ*TD OFFERS A MAGAZINE SUBSCRIPTION. ONE
MAGAZINE 18 OFFERED TN A CIRCULATION CAMPAIGN (EX: US NEWS AND WORLD
REPORT) THE CUSTOMER RECEIVES 3 OTHER MAGAZINES OF THEIR CHOICE AT
O ADDITIONAL COST JUST FOR TAKING OUT THE SURSCRITION TO THAT
MAGAZNE. IT IS EXPLAINED BY THE REP TO THE CUSTOMER HOW MUCH THEY
WILLBE PAYING AND HOW LONG THE SERVICE WILLLAST. ONCE AN
AGREEMENT IS OBTAINED THE CALL IS THEN TRANSFERRED TO A SUPERVISOR
(ALBQ CATLED THE CAPPER) WHERE THE ACCOUNT IS THEN SET UP FOR THE
CUSTOMER. THE ONLY WAY AMAGAZINE ORDER CANBE ENTERED ISTF THE
CUSTOMER HAS A CHECKING ACCOUNT OR A CREDIT CARDI

STEP 2 :

THE CAPPER GOES OVER THE MAGAZINES ORTIER. THE CUSTOMER 18 REQUIRED
TO VERIFY PERSONAL INFORMATION, SUCH AS ADDRESS, CITY, STATB, ZIP,. -
PLACE OF ENMPLOYMENT, EMERGENCY CONTACT NUMBER, INCOME, AND WORK
WUMBER. AT THIS TIME THE CAPPER WILL GO OVER BILLING OPTIONS AND HOW
THE CUSTOMER WQULD LIKE TO SET UP THE PAYMENT PLAN. THEREARE 2
MONTHLY PAVMENT PLATS THAT THE CUSTOMER CAN CHOOSE FROM, ONCE
THEMONTHLY RATE IS DECIDED, THE ORDER IS THEN SET UP, EITIHER ON THEIR. - -
CREDIT CARD, DEBIT CARD OR CHECKING ACCOUNT, IT IS EXPLAINED TO THE
CUSTOMER THAT ONCE THE ORDER. IS ENTERED WITH THE PUBLISHERS IT IS NOT
SUBIECT TO CANCELATION BECAUSE THEIR SERVICE IS PREPATD FOR THEM TO
PROTECT THEM AGAINST ANY PRICE INCREABES. ONCE THE CUSTOMER AGREES
TO. E‘:’ER."L’THING THE ORDER I8 TEEH SENT TO THE VERIFICATION DEPAR’ITMENI‘

STEP 3:

VERFFI¥ING THE ORDER WI'.['H’IHE CUSTOMER. THIS CALL IS B.ECUR’DED oN A
TAPEFILING SYSTEM, TEIS IS THE ONLY WAY THAT THE MAGAZINE PUBLISHERS
WILL ACCEPT THE ORDER. THE CUSTOMER ONCE AGAIN VERIFIES ALL THEIR
PERSONAL INFORMATION ON THE TAPE FILING SYSTEM. THE CUSTOMER GOES
'THROUGH A. SERIES OF 7 ORDER VERIFICATION QUESTIONS, ALL QUESTIONS
MUST BE ANSWERED CORRECTLY AND THE RESPONSES MUST BE LOUD AND
CLEAR.

QUESTIONS ARE: STATE YOURFIRET AND LAST NAME, HOW MANY MANGAZINE
TITLES WILL YOU BE RECEIVING? WHAT IS YOUR MONTHLY PAYMENT PRICE,
(MUST STATE PRICE PER MONTH) EOW MANY MONTHLY PAYMENTS DO YOUT
UNDERSTAND YOU ARE SET TO MAKET (MUST STATE THE AMOUNT OF MONTHLY
PAYMENTS THEY WILL MAKE) YOU DO UNDERSTAND THAT YOUR PAYMENTS
ARE CONSECUTIVE (EACH MONTH)? (MUST STATE YES OR NO) DO WEHAVE
YOUR PERMISSION TO ENTER THE ORDER WITH THE PUBLISHERS ARE AS MAVE
EXPLAINED IT TODAY? (MUST STATED YES OR NO) WE ASK YOU TO TAKE THE
ORDER WITH THE UNDERSTANDING THAT IT 1S NOT SUBJECT TO CANCELATION
BUT YOU CAN ALWAYS CHANGE YOUR MAGAZINES AT ANY TIME AT NO COST
TO YOU AND 18 THAT OK (YES OR NO)

STER4:
ORDER IS SENT TO THE PUBLISHER AND FREPAID BY THE COMPANY WHO SOLD
1T (CONSOLIDATED MEDIA, DIVERSIFIED MARKETING, ECT)

EXHBITE
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CREDIT sowﬁor\!s

Okay nz;w that we have your account cleared up you qualify for our
‘program -fr'orﬁ "Credit Solutions”. Credit Solutions is a sysTem‘gear-ed
Tgwar'ds‘nssisﬁng consumers with any of their credit problems regardless
of the size.

This system will walk you through the pfoc'e;s of handling all of
your creaif issues step by step. For example, this S);s‘l'em will teach you
how to get free copies of your credit report, dispute wrongful
~ information on your credit report especially idenﬁfy theft, it dlso helps

you understand the credi“r‘scor-ing system to help you build your credit
‘scﬁre back up to u'-poin'i' where creditors will look at yol: and want to
lend you money ot a lower interest rate.
What we send ‘yo'u is a CD-ROM with an easy to understand information
packet that 'includgs easy sTep—by—sTep-insfruéfions-. The best thing
about credit solutions is that it is available o you for half price. This is
a one-time fee of $35.95. We can pl;ocess this today (on your credit
card) or {with CHECK # ), 'cmd you will receive your copy of
CRiEDIT SOLUTIONS within the next-three 1o five weeks. bo you have

any questions? , _ EXHIBIT F

05168




