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The Honorable Marsha J. Pechman 

UNITED STATES DISTRlCT COURT 
WESTERN DISTRlCT OF WASHINGTON 

AT SEATTLE 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

JESSE WILLMS, individually and as a 
director or owner ofl021018, 1016363, and 
1524948 Alberta Ltd; Circle Media Bids 
Limited; Coastwest Holdings Limited; Farend 
Services Ltd; JDW Media, LLC; Net Soft 
Media, LLC; Sr.here Media, LLC; True Net, 
LLC; and Mobile Web Media, LLC; 
PETER GRAVER, individually and as an 
officer of JDW Media, LLC; 
ADAM SECHRIST, individually and as a 
director and shareholder of Circle Media Bids 
Limited and manager of Sphere Media, LLC; 
BRETT CALLISTER, individually and as 
an officer of True Net, LLC; 
CAREY L. MILNE, individually and as an 
officer of Net Soft Media, LLC; 
ELIZABETH GRAVER, individually and 
as an officer of Mobile Web Media, LLC; 

Case No. 2:11-cv-828-MIP 

STIPULATED FINAL JUDGMENT AND 
ORDER FOR PERMANENT 
INJUNCTION AND MONETARY 
RELIEF AS TO JESSE WILLMS; 
1021018 ALBERTA LTD; 1016363 
ALBERTA LTD; 1524948 ALBERTA 
LTD; CIRCLE MEDIA BIDS LIMITED; 
COASTWEST HOLDINGS LIMITED; 
FAREND SERVICES LTD; JDW MEDIA, 
LLC; NET SOFT MEDIA, LLC; SPHERE 
MEDIA, LLC; TRUE NET, LLC; and 
MOBILE WEB MEDIA, LLC 

Stipulated Final JudgmentIPimnanent Injunction - Page I 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

The Honorable Marsha J. Pechman 

UNITED STATES DISTRlCT COURT 
WESTERN DISTRlCT OF WASHINGTON 

AT SEATTLE 

FEDERAL TRADE COMMISSION, 

Plaintiff, 

v. 

JESSE WlLLMS, individually and as a 
director or owner ofl021018, 1016363, and 
1524948 Alberta Ltd; Circle Media Bids 
Limited; Coastwest Holdings Limited; Farend 
Services Ltd; JDW Media, LLC; Net Soft 
Media, LLC; Sr.here Media, LLC; True Net, 
LLC; and Mobile Web Media, LLC; 
PETER GRAVER, individually and as an 
officer of JDW Media, LLC; 
ADAM SECHRIST, individually and as a 
director and shareholder of Circle Media Bids 
Limited and manager of Sphere Media, LLC; 
BRETT CALLISTER, individually and as 
an officer of True Net, LLC; 
CAREY L. MILNE, individually and as an 
officer of Net Soft Media, LLC; 
ELIZABETH GRAVER, individually and 
as an officer of Mobile Web Media, LLC; 

Case No. 2:11-cv-828-MIP 

STIPULATED FINAL JUDGMENT AND 
ORDER FOR PERMANENT 
INJUNCTION AND MONETARY 
RELIEF AS TO JESSE WlLLMS; 
1021018 ALBERTA LTD; 1016363 
ALBERTA LTD; 1524948 ALBERTA 
LTD; CIRCLE MEDIA BIDS LIMITED; 
COASTWEST HOLDINGS LIMITED; 
FAREND SERVICES LTD; JDW MEDIA, 
LLC; NET SOFT MEDIA, LLC; SPHERE 
MEDIA, LLC; TRUE NET, LLC; and 
MOBILE WEB MEDIA, LLC 

Stipulated Final JudgmentiPermanent Injunction - Page 1 



Case 2:11-cv-00828-MJP   Document 106    Filed 02/22/12   Page 2 of 44

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

1021018 ALBERTA LTD, also d.b.a. 
Just Think Media, Credit Report America, 
eDirect Software, WuLongsource, and Wuyi 
Source; 
1016363 ALBERTA LTD, also d.b.a. 
eDirect Software; 
1524948 ALBERTA LTD, also d.b.a. Terra 
Marketing Group, SwipeBids.com, and 
SwipeAuctions.com; 
CmCLE MEDIA BIDS LIMITED, also 
d.b.a. SwipeBids.com, SwipeAuctions.com, 
and Selloffauctions.com; 
COASTWEST HOLDINGS LIMITED; 
FAREND SERVICES LTD; 
JDW MEDIA, LLC; 
NET SOFT MEDIA, LLC, also d.b.a. 
SwipeBids.com; 
SPHERE MEDIA, LLC, also d.b.a. 
SwipeBids.com and SwipeAuctions.com; 
TRUE NET, LLC, also d.b.a. 
Selloffauctions.com; and 
MOBILE WEB MEDIA, LLC; 

Defendants. 

Plaintiff, Federal Trade Commission ("Commission"), filed its Amended Complaint for a 

permanent injunction and other equitable relief in this matter pursuant to Section 13(b) of the 

Federal Trade Commission Act ("FTC Act"), 15 U.S.C. § 53 (b), and Section 917(c) of the 

Electronic Fund Transfer Act ("EFTA"), 15 U.S.C. § 16930(c). The Commission and 

defendants Jesse Willms; 1021018 Alberta Ltd; 1016363 Alberta Ltd; 1524948 Alberta Ltd; 

Circle Media Bids Limited; Coastwest Holdings Limited; Farend Services Ltd; JDW Media, 

LLC; Net Soft Media, LLC; Sphere Media, LLC; True Net, LLC; and Mobile Web Media, LLC 

(collectively, "defendants") stipulate to entry of this Stipulated Final Judgment and Order for 

Permanent Injunction and Monetary Relief ("Order") to resolve all matters in dispute in this 

action between them. 
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THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

This Court has jurisdiction over the subject matter of this case and all of the parties 

pursuant to 15 U.S.C. §§ 45(a), 53(b), and 16930(c), and 28 U.S.C. §§ 1331, 1337(a), and 

1345. 

Venue is proper in this District under 15 U.S.C. § 53(b) and 28 U.S.C. § 1391(b), (c), and 

(d). 

The activities of defendants, as alleged in the Amended Complaint, are "in or affecting 

commerce," as thatterm is defined in Section 4 of the FTC Act, 15 U.S.C. § 44. 

The Amended Complaint states a claim upon which relief may be granted against 

defendants under Sections 5(a), 12, and 13(b) of the FTC Act, 15 U.S.C. §§ 45(a), 52, 

and 53 (b), and Section 907(a) of EFTA, 15 U.S.C. § 1693e(a), and Section205.10(b) of 

RegulationE, 12 C.F.R. § 205.10(b). 

Defendants do not admit any allegations of the Amended Complaint, except for facts 

necessary to establish jurisdiction and as otherwise specifically stated in this Order. 

Plaintiff and defendants waive all rights to appeal or otherwise challenge or contest the 

validity of this Order. 

Defendants waive any claim that they may hold under the Equal Access to Justice Act, 28 

U.S.C. § 2412, concerning the prosecution of this action through the date of this Order, 

and agree to bear their own costs and attorneys fees. 

DEFINITIONS 

22 For purposes of this Order, the following definitions shall apply: 

23 L 

24 

25 2. 

26 

27 

28 

"Affiliate Network" means any person or entity that operates an Affiliate Program using 

third-party marketers. 

"Affiliate Program(s)" means any arrangement under which any of the defendants pays, 

offers to pay, or provides or offers to provide any form of consideration to any third party 

to market, advertise, or offer for sale any product or service on behalf of any of the 

defendants or their clients including, but not limited to, by providing any of the 
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3. 

4. 

5. 

defendants or their clients with, or referring to any nf the defendants or their clients, 

potential or actual customers. 

"Assist others" or "Assisting others" means providing products or services to another 

person or entity including, but not 1iroited to (a) formulating, developing, or providing, or 

arranging for the formulation, development, or provision of, any advertising or marketing 

content; (b) performing advertising or marketing services of any kind including, but not 

limlted to, soliciting endorsements or testiroonials, selecting sponsored search result 

terms or the criteria for contextual or behavioral advertising delivery; tracking, testing, 

optimizing, or otherwise assessing the efficacy of any advertisement; registering or 

advising others about the registration of domain names; presenting or making available to 

others the npportunity to participate in any advertising campaign or to act as a publisher 

of advertising or driving traffic to any web page, URL, or mobile application; (c) 

providing names, or assisting in the generation, of potential customers; or (d) processing 

or arranging for processing of credit card, debit card, Automated Clearinghouse ("ACH") 

debits, remotely-created checks, or payments through any other system. 

"Billing Information" means any data that enables any person or entity to access a 

consumer's account, such as a credit card, checking, savings, share or similar account, 

utility account, mortgage loan account, or debit card account. 

"Clear and Conspicuous" or "Clearly and Conspicuously" means: 

a. In print communications, the message shall be presented in a manner that stands 

out from the accompanying text, so that it is sufficiently prominent, because of its 

type size, contrast to tlle background against which it appears, location, or other 

characteristics, for an ordinary consumer to notice, read, and comprehend it in 

relation to any clairo it may be modifying; 

b. In communications made through an electronic medium (such as television, 

video, radio, and interactive media, such as the Internet, online services, mobile 

services and software), the message shall be presented sinmltaneously in both the 

audio and visual portions of the communication. In any communication presented 
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6. 

solely through visual or audio means, the message may be made through the same 

means in which the communication is presented. In any communication 

disseminated by means of an interactive electronic medium such as software, the 

Internet, online services, or mobile services, the message must be lll1avoidable 

and presented prior to the consumer incurring any financial obligation. Any 

audio message shall be delivered in a volume and cadence sufficient for an 

ordinary consumer to hear and comprehend it in relation to any claim it may be 

modifying. Any visual message shall be presented in a manner that stands out in 

the context in which it is presented, so that it is sufficiently prominent, because of 

its size and shade, contrast to the backgrolll1d against which it appears, length of 

time it appears on the screen, and its location, for an ordinary consumer to notice, 

read, and comprehend it in relation to any claim it may be modifying, without the 

simultaneous presentation/use of visual or audio distractions, such as moving 

images or audio unrelated to the message; and 

c. Regardless of the medium used to disseminate it, the message shall be in 

lll1derstandable language and syotax. Nothing contrary to, inconsistent with, or in 

mitigation of the message shall be used in any communication. 

"Corporate Defendants" means 1021018 Alberta Ltd, also d.b.a. Just Think Media, 

Credit Report America, Wulongsource, and Wuyi Source; 1016363 Alberta Ltd, also 

d.b.a. eDirect Software; 1524948 Alberta Ltd, also d.b.a. Terra Marketing Group, 

SwipeBids.com, and SwipeAuctions.com; Circle Media Bids Limited, also d. b.a. 

SwipeBids.com, SwipeAuctions.com, and Selloffauctions.com; Coastwest Holdings 

Limited; Farend Services Ltd; row Media, LLC; Net Soft Media, LLC, also d.b.a. 

SwipeBids.com; Sphere Media, LLC, also d.b.a SwipeBids.com and SwipeAuctions.com; 
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True Net, LLC, also d.b.a. Selloffauctions.com; Mobile Web Media, LLC, and their 

successors and assigns. 

"Dietary Supplement" means: 

a. any product labeled as a dietary supplement or otherwise represented as a dietary 

supplement; or 

b. any pill, tablet, capsule, powder, softgel, gelcap, liquid, or other similar form 

containing one or more ingredients that are a vitamin, mineral, herb or other 

botanical, amino acid, probiotic, or other dietary substance for use by bumans to 

supplement the diet by increasing the total dietary intalce, or a concentrate, 

metabolite, constituent, eli.1:ract, or combination of any ingredient described 

above, that is intended to be ingested, and is not represented to be used as a 

conventional food or as a sole item of a meal or the diet. 

"Endorsement" means any advertising message (including verbal statements, 

demonstrations, or depictions of the name, signature, likeness, or other identifying 

personal characteristics of an individual or the name or seal of an organization) that 

consumers are likely to believe reflects the opinions, beliefs, findings, or experience of a 

party other than the sponsoring advertiser. The party whose opinions, beliefs, findings, 

or experience the message appears to reflect will be called the "Endorser" and may be 

an individual, group, or institution. 

"Express Verifiable Authorization" means: 

a. Express written authorization by the customer, which includes the customer's 

signature, and shall include an electrooic or digital form of signature, to the extent 

that such form of signature is recognized as a valid signature under applicable 

federal law or state contract law; 

b. Express oral authorization which is audio-recorded and made available upon 

request to the customer, and the customer's baole or other billing entity, and 

which evidences clearly both the customer's authorization of payment for the 
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II. 

goods or services that are the subject of the transaction and the customer's receipt 

of an of the following information: 

L An accurate description, clearly and conspicuously stated, of the goods or 

services for which payment authorization is sought; 

11. The number of debits, charges, or payments (if more than one); 

lll. The date(s) the debit(s), charge(s), or payment(s) will be submitted for 

payment; 

IV. The amount(s) of the debit(s), charge(s), or payment(s); 

V. The customer's name; 

VI. The customer's billing information, identified with sufficient specificity 

such that the customer understands what account will be used to collect 

payment for the goods or services that are the subject of the transaction; 

Vll. A telephone number for customer inquiry that is answered during normal 

business hours; and 

Vlll. The date of the customer's oral authorization; or 

c. Written confirmation of the transaction, identified in a clear and conspicuous 

manner as such on the outside of the envelope, sent to the customer via first class 

mail prior to the submission for payment of the customer's billing information, 

and that includes all of the information contained in b(i)-(viii) above and a clear 

and conspicuous statement of the procedures by which the customer can obtain a 

refund in the event the confirmation is inaccurate; provided, however, that this 

means of authorization shall not be deemed verifiable in instances in which goods 

or services are offered in a transaction involving a free-to-pay conversion and 

preacquired account information. 

. "Food" and "Drug" mean as defined in Section 15 of the FTC Act, 15 U.S.C. § 55. 

"In Close Proximity" means for any communication presented solely through visual 

means: on the same webpage, online service page, mobile device screen, or other 

electronic page, and immediately adjacent to any cost-related claim or request that 
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13. 

conswners provide their name, address, telephone nwnber, email address, or any 

sensitive personal information and viewable in conjunction with the cost-related claim or 

request that conswners provide their name, address, telephone number, email address, or 

any sensitive personal information in such a manner that the co=unication is viewable 

without requiring the consumer to scroll up, down, or sideways, or otherwise adjust their 

browser window or mobile device window in any way. Representations or disclosures in 

response to cost-related claims or request that consumers provide their name, address, 

telephone number, email address, or any Sensitive Personal Information that are accessed 

or displayed through hyperlinks, pop-ups, interstitials, or other means are NOT "In Close 

Proximity." 

"Marketing Affiliate" means any person or entity with whom defendants are in direct 

privity who participates with defendants in marketing any product or service. 

"Negative Option Feature" means, in an offer or agreement to sell or provide any 

product or service, a provision under which the consumer's silence or failure to take an 

affirmative action to reject products or services or to cancel the agreement is interpreted 

by the seller or provider as acceptance of the offer. Offers or agreements with negative 

option features include, but are not limited to: 

a. free or introductory price trial offers in which the consumer receives a product or 

service for free or at a nominal or introductory price for an initial period and will 

incur an obligation to payor pay a greater amount for the product or service if he 

or she does not take affirmative action to cancel, reject, or return the product or 

service before the end of that period; 

b. continuity plans in which, subsequent to the consumer's agreement to the plan, 

the seller or provider automatically ships products or services to a consumer and 

charges for them unless the consumer notifies the seller or provider within a 

certain tiroe not to ship the products or services; 
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7 

8 14. 

9 15. 

10 

11 

c. 

d. 

automatic renewal plans in which the seller or provider automatically renews the 

agreement and charges the consumer unless the consumer cancels before the 

renewal; and 

forced upsells in which any additional product or sernce is bundled with the 

purchase of a product or sernce and from which consumers (1) cannot opt out, or 

(2) must take affirmative action to opt out, which would include, but is not 

limited to, unchecking a pre-checked box. 

"Product or Service" includes merchandise, goods, plans, and programs. 

"Sensitive Personal Information" means nonpublic information concerning an 

individual consumer, including, but not limited to: Social Security number, in whole or 

in part; credit and/or debit card information, in whole or in part, including credit and/or 

12 debit card number, expiration date, and transaction detail records; Financial Institution 

13 account information or transaction records, in whole or in part, including the ABA 

14 routing number, account number, check number, and transaction detail records; and 

IS account information or transaction records relating to nontraditional payment systems, 

16 such as any telecommunications billing system, PayPal, and BillMeLater. 

17 ORDER 

18 I. PROHIDITION ON NEGATIVE OPTIONS 

19 IT IS THEREFORE ORDERED that the defendants, whether acting directly or 

20 through any corporation, partnership, subsidiary, division, affiliate, or other entity Dr device, are 

21 permanently restrained and enjoined from engaging in, or assisting others engaged in, the 

22 advertising, marketing, promoting, offering for sale, or sale of any product or sernce with a 

23 negative option feature. Nothing in this Order shall be read as an exception to this Section I. 

24 II. PROHIDITED BUSINESS PRACTICES 

25 IT IS FURTHER ORDERED that, in connection with the advertising, marketing, 

26 promoting, offering for sale, or sale of any product or sernce, the defendants and their officers, 

27 agents, servants, employees, attorneys, and all other persons in active concert or participation 

28 
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1 with any of them who receive actual notice of this Order by personal service or otherwise, are 

2 permanently restrained and enj oined from: 

3 A. Misrepresenting, or assisting others in misrepresenting, directly or indirectly, 

4 expressly or by implication, any material fact including, but not limited to: 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

That a product or service is offered on a "free," "trial," or "bonus" basis, 

or words of similar import, denoting or implying the absence of any 

obligation on the part of the recipient of the offer to pay anything other 

than a nominal fee; 

That a purchase is "risk free," or offered with a satisfaction guarantee, or 

with a money-back guarantee; 

The total cost to purchase, receive, or use any product or service; 

The timing or manner of any charge or bill; 

Any material restrictions, limitations, or conditions to purcbase, receive, 

or use any product or service; 

Any material aspect of the nature or terms of a refund, cancellation, 

exchange, or repurchase policy for any product or service; or 

Any material aspect of the performance, efficacy, nature, or central 

characteristics of any product or service; 

Failing to clearly and conspicuously disclose, or assisting others in failing to 

clearly and conspicuously disclose, before consumers are asked to pay money or 

other consideration, or reveal billing or ban1e account information, the following 

material terms and conditions of any offer: 

I. 

2. 

The total cost to purchase, receive, or use any product or service that is the 

subject of the sales offer; 

The total cost to purchase, receive, or use any product or service, in equal 

or greater size and prominence, and in close proximity to, any request that 

consumers provide their name, address, telephone number, email address, 

or any sensitive personal information; 

Stipulated Final JudgmentiPermanent Injunction - Page 10 

1 with any of them who receive actual notice of this Order by personal service or otherwise, are 

2 permanently restrained and enj oined from: 

3 A. Misrepresenting, or assisting others in misrepresenting, directly or indirectly, 

4 expressly or by implication, any material fact including, but not limited to: 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

I. 

2. 

3. 

4. 

5. 

6. 

7. 

That a product or service is offered on a "free," "trial," or "bonus" basis, 

or words of similar import, denoting or implying the absence of any 

obligation on the part of the recipient of the offer to pay anything other 

than a nominal fee; 

That a purchase is "risk free," or offered with a satisfaction guarantee, or 

with a money-back guarantee; 

The total cost to purchase, receive, or use any product or service; 

The timing or manner of any charge or bill; 

Any material restrictions, limitations, or conditions to purcbase, receive, 

or use any product or service; 

Any material aspect of the nature or terms of a refund, cancellation, 

exchange, or repurchase policy for any product or service; or 

Any material aspect of the performance, efficacy, nature, or central 

characteristics of any product or service; 

Failing to clearly and conspicuously disclose, or assisting others in failing to 

clearly and conspicuously disclose, before consumers are asked to pay money or 

other consideration, or reveal billing or ban1e account information, the following 

material terms and conditions of any offer: 

I. 

2. 

The total cost to purchase, receive, or use any product or service that is the 

subject of the sales offer; 

The total cost to purchase, receive, or use any product or service, in equal 

or greater size and prominence, and in close proximity to, any request that 

consumers provide their name, address, telephone number, email address, 

or any sensitive personal information; 

Stipulated Final JudgmentiPermanent Injunction - Page 10 



Case 2:11-cv-00828-MJP   Document 106    Filed 02/22/12   Page 11 of 44
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14 C. 

3. 

4. 

5. 

The total cost to purchase, receive, or use any product or service subject to 

the sales offer, in equal or greater size and prominence, and in close 

proximity to, any claim that the product is "free," has a minimal cost, or is 

being offered on a trial basis or at an introductory or limited-time reduced 

cost; 

The amount, timing, and manner of payment of all fees, charges, or other 

amounts that a consumer will be charged or billed; and 

The terms and conditions of any refund, cancellation, exchange, or 

repurchase policy or policies, including the specific steps and means by 

which such requests must be submitted, and the telephone number, email 

address, web address, or street address to which such requests must be 

directed; and, if there is a policy of not making refunds, cancellations, 

exchanges, or repurchases, a statement regarding this policy; and 

Charging or debiting a consumer's banIc, credit, or other financial account, or 

15 otherwise assessing charges to a consumer, without flIst obtaining the consumer's 

16 express verifiable authorization. 

17 Ill. PROHIBITED REPRESENTATIONS: DISEASE CLAIMS 

18 IT IS FURTHER ORDERED that, in connection with the manufacturing, labeling, 

19 advertising, promoting, offering for sale, sale, or distribution of any food, drug, or dietary 

20 supplement, the defendants and their officers, agents, servants, employees, attorneys, and all 

21 other persons in active concert or participation with any of them who receive actual notice of this 

22 Order by personal service or otherwise, are permanently restrained and enjoined from making, or 

23 assisting others in making, directly or indirectly, expressly or by implication, including through 

24 the use of a product name, endorsement, depiction, or illustration, any representation that such 

25 product is effective in the diagnosis, cure, mitigation, treatment, or prevention of any disease 

26 including, but not limited to, any representation that such product: 

27 

28 

A. 

B. 

Reduces the risk of colon cancer; or 

Prevents colon cancer; 
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unless the representation is non-misleading and such product: (1) is subject to a final over the 

counter ("OTC") drug monograph promulgated by the United States Food and Drug 

Administration ("FDA") for snch use, and conforms to the conditions of such use; (2) remains 

covered by a tentative final OTC drug monograph for such use and adopts the conditions of such 

use; or (3) is the subject of a new drug application for such use approved by FDA and conforms 

to the conditions of such use. 

IV. PROHlJ3ITED REPRESENTATIONS: WEIGHT LOSS CLAIMS 

IT IS FURTHER ORDERED that, in connection with the manufacturing, labeling, 

advertising, promoting, offering for sale, sale, or distribution of any food, drug, or dietary 

supplement, the defendants and their officers, agents, servants, employees, attorneys, and all 

other persons in active concert or participation with any of them who receive actual notice of this 

Order by personal service or otherwise, are hereby permanently restrained and enjoined from 

making, or assisting others in making, directly or indirectly, expressly or by implication, 

including through the use of a product name, endorsement, depiction, or illustration, any 

representation that such product: 

A. Causes weight loss; or 

B. . Causes any specified amount of weight loss including, but not limited to, weight 

loss that is rapid and with little effort; 

unless the representation is non-misleading and, at the time of making such representation, 

the defendants possess and rely upon competent and reliable scientific evidence that 

substantiates that the representation is true. For purposes of this Section, "competent and 

reliable scientific" evidence shall consist of at least two adequate and well-controlled human 

clinical studies of the advertised covered product, or of an essentially equivalent product 

conducted by different researchers, independently of eacb other, that conform to acceptable 

designs and protocols and whose results, when considered in light of the entire body of relevant 

and reliable scientific evidence, are sufficient to snbstantiate tlmt the representation is true. The 

defendants shall have the burden of proving that a product satisfied the definition of an 

essentially equivalent product. 
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I For purposes of this Section, "essentially equivalent product" means a product that 

2 contains the identical ingredients, except for inactive ingredients (e.g., binders, colors, fillers, 

3 excipients), in the same form and dosage, and with the same route of administration (e.g., orally, 

4 sub lingually), as the advertised product; provided that the advertised product may contain 

5 additional ingredients if reliable scientific evidence generally accepted by experts in the field 

6 demonstrates that the amount and combination of additional ingredients is unlikely to impede or 

7 inhibit the effectiveness of the ingredients in the essentially equivalent product 

8 V. PROHIBITED REPRESENTATIONS: HEALTH-RELATED CLAIMS 

9 IT IS FURTHER ORDERED that, in connection with the manufacturing, labeling, 

10 advertising, promoting, offering for sale, sale, or distribution of any food, drug, or dietary 

II supplement,°the defendants and their officers, agents, servants, employees, attorneys, and all 

12 other persons in active concert or participation with any of them who receive actual notice of this 

13 Order by personal service or otherwise, are permanently restrained and enjoined from making, or 

14 assisting other in making, directly or indirectly, expressly or by implication, including tlrrougb 

15 the use of a product name, endorsement, depiction, or illustration, any representation, other than 

16 a representation covered by Sections ill and IV of this Order, about: 

17 

18 

A. 

B. 

The healtll benefits, performance, or efficacy of the product; or 

The existence, contents, validity, results, conclusions, or interpretations of any 

19 test, study, or research; 

20 unless the representation is non-rrrisleading and, at the time of malting such representation, the 

21 defendants possess and rely upon competent and reliable scientific evidence that is sufficient in 

22 quality and quantity based on standards generally accepted in the relevant scientific fields, when 

23 considered in light of the entire body of relevant and reliable scientific evidence, to substantiate 

24 that the representation is true. 

25 For purposes of this Section, "competent and reliable scientific evidence" means tests, 

26 analyses, research, or studies that have been conducted and evaluated in an objective manner by 

27 qualified persons and are generally accepted in the profession to yield accurate and reliable 

28 results. 
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1 VI. ENDORSEMENTS OR TESTIMONIALS 

2 IT IS FURTHER ORDERED that, in connection with the advertising, marketing, 

3 promoting, offering for sale, or sale of any product or service, the defendants and their officers, 

4 agents, servants, employees, attorneys, and all other persons in active concert or participation 

5 with any of them who receive actual notice oftlris Order by personal service or otherwise, are 

6 permanently restrained and enjoined from: 

7 A. Misrepresenting, or assisting others in misrepresenting, directly or indirectly, 

8 expressly or by implication, any material fact regarding endorsements or 

9 testimonials including, but not limited to: 

10 1. That any product or service is used, endorsed, or approved by a 

11 specifically identified person; 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

B. 

2. 

3. 

The status of any user or endorser of a product or service including, but 

not limited to, that the user or endorser is an independent user or ordinary 

consumer of the product or service; and 

That consumer testimonials reflect typical consumer experiences with a 

product or service; and 

Failing to clearly and conspicuously disclose, if true: 

1. That consumers in testimonials received funds, directly or indirectly, from 

any defendant including, but not limited to, receiving funds from a non­

profit charitable fund that is directly or indirectly associated with any 

defendant; and 

2. Any material connection between any user or endorser and the defendants 

23 or any other person or entity manufacturing, advertising, labeling, 

24 promoting, offering for sale, selling, or distributing a product or service. 

25 VII. MONITORING MARKETING AFFILIATES AND AFFILIATE NETWORKS 

26 IT IS FURTHER ORDERED that, in connection with the advertising, marketing, 

27 promoting, offering for sale, sale, or provision of any product or service through any affiliate 

28 program, the defendants and their officers, agents, servants, employees, attorneys, and all other 
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1 persons in active concert or participation with any of them who receive actual notice of this 

2 Order by personal service or otherwise, are permanently restrained and enjoined from failing to: 

3 A. Prior to doing business with a marketing affiliate or affiliate network: (1) provide 

4 each marketing affiliate and affiliate network a copy of this Order; (2) obtain 

5 from each such marketing affiliate and affiliate network a signed and dated 

6 statement acknowledging receipt of this Order and expressly agreeing to comply 

7 with this Order; (3) clearly and conspicuously disclose in writing to each 

8 marketing affiliate that engaging in acts or practices prohibited by this Order will 

9 result in immediate termination of any marketing affiliate and forfeiture of all 

10 monies owed to such marketing affiliate; and (4) require each affiliate network to 

II clearly and conspicuously disclose in writing to each third-party marketer that 

12 engaging in acts or practices prohibited by this Order will result in immediate 

13 termination of any third-party marketer and forfeiture of all monies owed to such 

14 third-party marketer; 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

c. 

D. 

Routinely monitor and review, on at least a monthly basis at times not disclosed 

in advance to the marketing affiliate and· affiliate network and in a manner 

reasonably calculated not to disclose the monitoring activity at the time it is 

conducted, any marketing materials including, but not limited to, websites, 

emails, banners, sponsored search terms, and pop-up advertisements used by each 

marketing affiliate or affiliate uetwork to advertise, promote, market, offer for 

sale, or sell any of the defendants' products or services; 

Promptly and completely investigate any consumer complaint received by any 

business to which this Section applies concerniug any marketing affiliate or 

affiliate network to determine if the marketing affiliate or affiliate network is 

engaging in acts or practices prohibited by this Order; 

Immediately halt the processing of any payments or cbarges generated by any 

marketing affiliate or affiliate network that any defendant knows or should know 

has engaged in, or is engaging in, acts or practices prohibited by this Order; 
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1 

2 

3 

4 

5 

E. 

F. 

Fully refund, within five (5) business days, each consumer charged by any 

defendant whose sale originated from any marketing affiliate or affiliate network 

that any defendant knows or should know has engaged in, or is engaging in, acts 

or practices prohibited by this Order; and 

Terminate immediately any marketing affiliate or affiliate network that any 

6 defendant knows or should know has engaged in, or is engaging in, acts or 

7 practices prohibited by this Order and cease payments to any such person or 

8 entity; 

9 Provided, however, that this Section does not authorize or require the defendants to take 

10 any action that violates any federal, state, or local law. 

II VITI. MISREPRESENTATIONS TO TIllRD PARTIES 

12 IT IS FURTHER ORDERED that, in connection with procnring services from third 

13 parties including, but not limited to, affiliate networks, payment processors, banks or other 

14 financial institutions, marketing affiliates, customer service providers, lead brokers, web 

15 designers, and ful:filhnent houses, defendants and their officers, agents, servants, employees, 

16 attorneys, and all other persons in active concert or participation with any of them who receive 

17 actual notice of this Order by personal service or otherwise, are permanently restrained and 

18 enjoined from: 

19 A. Making, or assisting otiJers in making, directly or indirectly, expressly or by 

20 implication, any false or misleading material representation including, but not 

21 limited to, misrepresentations about: 

22 

23 

24 

25 

26 

27 

28 

1. 

2. 

The control or affiliation between any person or entity seeking to procure 

services and any other person or entity; 

The nature, terms, conditions, and disclosures associated with the 

advertising, marketing, promoting, offering for sale, or sale of any product 

or service offered by defendants; and 
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10 

11 

12 

13 

B. 

C. 

3. Third party approvals or endorsements, or the substantiation for or the 

legality of advertising claims for any product or service offered for sale by 

defendants; 

Failing to disclose to any payment processor or financial institution the following 

information: (1) the identity of the owner, manager, director, or officer of the 

applicant for or holder of a merchant account, and (2) any material connection 

between the owner, manager, director, or officer of the applicant for or holder of a 

merchant account and any third party who has been or is placed in a merchant 

account monitoring program, has had a merchant account terminated by a 

payment processor or a financial institution, or has been fmed or otherwise 

disciplined in connection with a merchant account by a payment processor or a 

financial institution; and 

Engaging in any practice that would have the effect of circmnventing any 

14 chargeback monitoring program or other risk management program implemented 

15 by a credit card payment association. 

16 IX. PROIDBITION ON COLLECTING PAST ACCOUNTS 

17 IT IS FURTHER ORDERED that defendants and their officers, agents, servants, 

18 employees, and attorneys, and all other persons in active concert or participation with any of 

19 them who receive actual notice of this Order by personal service or otherwise, are permanently 

20 restrained and enjoined from attempting to collect, collecting, selling, assigning, or otherwise 

21 transferring the right to collect payment for any product or service sold prior to the entry of tills 

22 Order. 

23 X. PROmBITION AGAINST USING CUSTOMER INFORMATION 

24 IT IS FURTHER ORDERED that defendants and their officers, agents, servants, 

25 employees, and attorneys, and all other persons in active concert or participation with any of 

26 them who receive actual notice of this Order by personal service or otherwise, are permanently 

27 restrained and enjoined from: 

28 
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1 
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3 
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A. 

B. 

Disclosing, using, or benefitting from customer information, including the name, 

address, telephone number, email address, social security number, other 

identifying information, Or any data that enables access to a customer's account 

(including a credit card, bank account, or other financial account), of any person 

which any defendant obtained in connection with the the sale of any product or 

service prior to entry of this Order; and 

Failing to dispose of such customer information in all forms in their possession, 

8 custody, or control within thirty (30) days after entry of this Order. Disposal shall 

9 be by means that protect against unauthorized access to the customer information, 

10 such as by burning, pulverizing, or shredding any papers, and by erasing or 

II destroying any electronic media, to ensure that the customer information cannot 

12 practicably be read or reconstructed. 

13 Provided, howevel~ that customer information need not be disposed of, and may be disclosed, to 

14 the extent requested by a government agency or required by a law, regulation, or court order. 

15 XI. MONETARY RELIEF 

16 IT IS FURTHER ORDERED that: 

17 A. Judgment is entered in favor of the Commission and against defendants, j ointIy 

18 and severally, for equitable monetary relief in the amount of$359,291,898, 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

provided, however, that the judgment relief shall be suspended upon satisfaction 

of the obligations imposed by this Section; 

Within seven (7) days after entry of this Order, the funds held in the Harris Bank 

account that the parties designated to receive funds transfers pending final 

resolution of this matter shall be transferred to the trust account of the law frrm of 

Shook, Hardy & Bacon, LLP, 1155 F Street, NW, Suite 200, Washington, DC 

20004. The funds in the trust account at Shook, Hardy & Bacon, LLP, may only 

be used to satisfy the defendants' United States tax obligations for 2009 and 2010, 

reasonable and customary costs incurred in preparing those tax returns, and to 

satisfy tIle FTC's judgment. To ensure compliance with this provision, 

Stipulated Final JudgmentlPermanent Injunction - Page 18 

1 

2 

3 

4 

5 

6 

7 

A. 

B. 

Disclosing, using, or benefitting from customer information, including the name, 

address, telephone number, email address, social security number, other 

identifying information, Or any data that enables access to a customer's account 

(including a credit card, bank account, or other financial account), of any person 

which any defendant obtained in connection with the the sale of any product or 

service prior to entry of this Order; and 

Failing to dispose of such customer information in all forms in their possession, 

8 custody, or control within thirty (30) days after entry of this Order. Disposal shall 

9 be by means that protect against unauthorized access to the customer information, 

10 such as by burning, pulverizing, or shredding any papers, and by erasing or 

II destroying any electronic media, to ensure that the customer information cannot 

12 practicably be read or reconstructed. 

13 Provided, howevel~ that customer information need not be disposed of, and may be disclosed, to 

14 the extent requested by a government agency or required by a law, regulation, or court order. 

15 XI. MONETARY RELIEF 

16 IT IS FURTHER ORDERED that: 

17 A. Judgment is entered in favor of the Commission and against defendants, j ointIy 

18 and severally, for equitable monetary relief in the amount of$359,291,898, 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

provided, however, that the judgment relief shall be suspended upon satisfaction 

of the obligations imposed by this Section; 

Within seven (7) days after entry of this Order, the funds held in the Harris Bank 

account that the parties designated to receive funds transfers pending final 

resolution of this matter shall be transferred to the trust account of the law frrm of 

Shook, Hardy & Bacon, LLP, 1155 F Street, NW, Suite 200, Washington, DC 

20004. The funds in the trust account at Shook, Hardy & Bacon, LLP, may only 

be used to satisfy the defendants' United States tax obligations for 2009 and 2010, 

reasonable and customary costs incurred in preparing those tax returns, and to 

satisfy tIle FTC's judgment. To ensure compliance with this provision, 

Stipulated Final JudgmentlPermanent Injunction - Page 18 



Case 2:11-cv-00828-MJP   Document 106    Filed 02/22/12   Page 19 of 44

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

C. 

defendants shall enter into an agreement with Shook, Hardy & Bacon, LLP, 

designating the Commission as a beneficiary of the funds held on their behalf in 

the Shook, Hardy & Bacon, LLP, trust account and requiring the Commission's 

consent to transfer funds from said trust account. Within seven (7) days of 

satisfaction of al12009 and 2010 United States tax obligations, the defendants 

shall transfer the balance of funds held on their behalf in the Shook, Hardy & 

Bacon, LLP, trust account to the Commission by electronic funds transfer in 

accordance with instructions provided by a representative of the Commission; 

Defendant Willms shall fully cooperate with a company ("Real Estate Company") 

designated by a representative of the Commission to take such steps as may be 

required to sell the real property located at 475 Balmoral Crescent, Sherwood 

Park, Alberta, Canada T8B OAl, and, \vithin seven (7) days of entry of this Order, 

shall enter into an agreement with the Real Estate Company to dispose of said 

property. Until said real property is sold, defendant Willms shall maintain and 

talee no action to diminish the value of said real property. AB soon as is 

reasonably possible after entering into an agreement to sell said real property, the 

Real Estate Company, in accordance with the agreement between it and defendant 

Willms, shall liquidate the property. After said real property has been liquidated, 

the Real Estate Company shall account for the proceeds derived therefrom and 

transfer all net proceeds (all such proceeds after deducting reasonable and 

customary costs, fees, and commissions) to the trust account of the law fum 

Bishop & McKenzie, LLP, 2500-10104103 Avenue N.W., Edmonton, Alberta, 

Canada T5J 1 V3, unless at the time of sale of the real property, the Canadian tax 

obligations of the defendants have already been satisfied, in which case the net 

proceeds from the sale of the real property shall be transferred to the Commission 

by electronic funds transfer in accordance with instructions provided by a 

representative of the Commission; 
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E. 

Defendants shall fully cooperate with a company ("Personal Property Company") 

designated hy a representative of the Commission to take such steps as may be 

required to talee full possession of the personal and corporate property described 

in Attachment A to this Order and, within seven (7) days of entry of this Order, 

shall enter into an agreement with the Personal Property Company to dispose of 

said property. Until defendants surrender possession of the property described in 

Attachment A to the Personal Property Company, they shall maintain and take 

no action to diminish the value of said property. As soon as is reasonably 

possible after taking possession of said property, the Personal Property Company, 

in accordance with the agreement between it and defendants, shall liquidate the 

property. After all of said property has been liquidated, the Personal Property 

Company shall account for the proceeds derived therefrom and transfer all net 

proceeds (all such proceeds after deducting reasonable and customary fees, costs, 

and commissions) to the trust account of the law firm Bishop & McKenzie, LLP, 

unless at the time of sale ofthe property, tile Canadian tax obligations of the 

defendants have already been satisfied, in which case the net proceeds from the 

sale of the property shall be transferred to the Commission by electronic funds 

transfer in accordance with instructions provided by a representative of the 

Commission; 

The funds in the trust account at Bishop & McKenzie, LLP, may only be used to 

satisfy the defendants' Canadian tax obligations for 2009,2010, and 2011, 

reasonable and customary costs incurred in preparing those tax returns, and to 

satisfy the FTC's judgment. To ensure compliance with this provision, 

defendants shall enter into an agreement with Bishop & McKenzie, LLP, 

designating the Commission as a beneficiary of the funds held on their behalf in 

the Bishop & McKenzie, LLP, trust account and requiring the Commission's 

consent to transfer funds from said trust account. Within seven (7) days of 

satisfaction of all 2009, 2010, and 2011 Canadian tax obligations, the defendants 
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shall transfer the balance offunds held on their behalf in the Bishop & McKenzie, 

LLP, trust account to the Commission by electrooic funds transfer in accordance 

with instructions provided by a representative of the Commission; 

Defendants agree that they will not, whether actiog directly or through any 

corporation, partoersbip, liroited liability company, division, subsidiary, trade 

name, or other entity or device, submit to either the Canadian or United States tax 

authorities any tax return, amended tax return, or other official document that 

tal,es a deduction for, or seeks a tax refund or any other tax benefit for, the 

payments that are to be made in satisfaction of the judgment imposed by this 

Order; 

Defendants shall pay any taxes owed to the Canadian or United States tax 

authorities for tax years 2009 and 2010 by: (a) June 30, 2012, or (b) one week 

after entry of this Order, whichever is later; 

Within seven (7) days of payment in favor of any defendant of any refund from 

any taxing authority for the tax years 2008, 2009, 2010, or 2011, the defendant in 

favor of whom the tax refund is paid shall transfer the tax refund to the 

Commission by electronic funds transfer in accordance with instructions provided 

by a representative of the Commission; 

To ensure compliance with this Order, defendants each shall sign and file with the 

Canada Revenue Agency ("CRA") the Business Consent Form RC59E, 

Attachment B to this Order, for each corporate defendant with tax obligations in 

Canada, and tile Authorization for Representative Form nOB, Attachment C to 

this Order, authorizing the CRA to disclose through the end of the 2013 tax year, 

defendants' tax information to a representative of the Commission; 

To ensure compliance with this Order, defendants, witbiri thirty (30) days after 

their respective final date for filing a federal tax return or amended tax return for 

2009 or 2010, each shall sign and submit to the Internal Revenue Service ("IRS") 

IRS Form 4506, Attachment D to this Order, along with a payment to the IRS of 
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corporation, partoersbip, liroited liability company, division, subsidiary, trade 

name, or other entity or device, submit to either the Canadian or United States tax 

authorities any tax return, amended tax return, or other official document that 

tal,es a deduction for, or seeks a tax refund or any other tax benefit for, the 

payments that are to be made in satisfaction of the judgment imposed by this 

Order; 

Defendants shall pay any taxes owed to the Canadian or United States tax 

authorities for tax years 2009 and 2010 by: (a) June 30, 2012, or (b) one week 

after entry of this Order, whichever is later; 

Within seven (7) days of payment in favor of any defendant of any refund from 

any taxing authority for the tax years 2008, 2009, 2010, or 2011, the defendant in 

favor of whom the tax refund is paid shall transfer the tax refund to the 

Commission by electronic funds transfer in accordance with instructions provided 

by a representative of the Commission; 

To ensure compliance with this Order, defendants each shall sign and file with the 

Canada Revenue Agency ("CRA") the Business Consent Form RC59E, 

Attachment B to this Order, for each corporate defendant with tax obligations in 

Canada, and tile Authorization for Representative Form nOB, Attachment C to 

this Order, authorizing the CRA to disclose through the end of the 2013 tax year, 

defendants' tax information to a representative of the Commission; 

To ensure compliance with this Order, defendants, witbiri thirty (30) days after 

their respective final date for filing a federal tax return or amended tax return for 

2009 or 2010, each shall sign and submit to the Internal Revenue Service ("IRS") 

IRS Form 4506, Attachment D to this Order, along with a payment to the IRS of 
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the Form 4506 fee, directing the IRS to send to the Commission, copies of their 

respective original tax return and all amended tax returns that they filed with the 

IRS from 2009 through the end of the 2013 tax year; 

Within seven (7) days of payment in favor of any defendant of any judgment 

resulting from any litigation pending at the time of entry of this Order, or any 

litigation subsequently filed in connection with any activity connected to conduct 

that is the subject of the Amended Complaint, the defendant in favor of whom the 

judgment is paid shall transfer the proceeds from the judgment to the Commission 

by electrouic funds transfer in accordance with instructions provided by a 

representative of the Commission; 

In the event of any default on defendants' obligation to make payment under this 

Order, interest, compounded pursuant to 28 U.S.C. § 1961, as amended, shall 

accrue from the date of default to the date of payment, and shall immediately 

become due and payable; 

Unless they bave already done so, defendants are required, in accordance with 31 

U.S.C. § 7701, to furnish to the Commission their respective Taxpayer 

Identification Numbers (Social Insurance Numbers or Employer Identification 

Numbers), which shall be used for purposes of collecting and reporting on any 

delinquent amount arising out of defendants' relationship with the government; 

All money paid to the Commission under this Order shall be deposited into a fund 

administered by the Commission or its representatives to be used for equitable 

relief including consumer restitution and any attendant expenses for the 

administration of any redress fund. If direct redress to consumers is wholly or 

partially impracticable or money remains after redress is completed, the 

Commission may apply any remaining money for any other equitable relief 

(including consumer information remedies) as it detennines to be reasonably 

related to defendants' practices alleged in the Amended Complaint. Any monies 

not used for such equitable relief shall be deposited to the U.S. Treasury as 
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disgorgement. Defendants shall have no right to challenge any actions the 

Commission or its representatives may take pursuant to this Subsection; 

Defendants relinquish all dominion, control, and title to the assets transferred to 

the Commission to the fullest extent permitted by law. Defendants sball make no 

claim to or demand for return of these funds, directly or indirectly, through 

counselor otherwise; 

Defendants agree that the facts as alleged in the Amended Complaint filed in this 

action shall be taken as true without further proof in any bankruptcy case or 

subsequent civil litigation pursued by the Commission to enforce its rights to any 

payment or money judgment pursuant to this Order including, but not linllted to, a 

nondischargeability complaint in any bankruptcy case. Defendants further 

stipulate and agree that the facts alleged in the Amended Complaint establish all 

elements necessary to sustain an action by the Commission pursuant to Section 

523(a)(2)(A) of the Bankruptcy Code, 11 U.S.C. § 523(a)(2)(A), and that this 

Order shall have collateral estoppel effect for such purposes; 

The Commission's agreement to the suspension of the judgment is expressly 

premised upon the truthfulness, accuracy, and completeness of defendants' 

financial condition as represented in the financial statements dated August 31, 

2011, and November 21, 2011, and attached documentation, which contain 

material information upon which the Commission relied in negotiating and 

agreeing to the terms of this Order. If, upon motion by the Commission, this 

Court fmds that any defendant has failed to disclose any material asset, or 

materially misrepresented the value of any asset, or made any other material 

misrepresentation in, or omission from, the financial statements, then, as to that 

defendant, the :full judgment against that defendant, less amounts already paid, 

shall become immediately due, and interest computed pursuant to 28 U.S. C. § 

1961, as amended, shall immediately begin to accrue on the unpaid balance. 
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Provided, however, that in all other respects, this Order shall remain in full force 

and effect unless otherwise ordered by this Court; and 

Proceedings institoted under this Section are in addition to, and not in lieu of, any 

other civil or criminal remedies as may be provided by law, including any other 

5 proceedings the Commission may irritiate to enforce this Order. 

6 XII. LIFTING OF ASSET FREEZE 

7 IT IS FURTHER ORDERED that the freeze against the assets of the defendants 

8 pursuant to Section VII of the Preliminary Injunction entered by this Court on September 13, 

9 2011, shall be lifted for the sole purpose of transferring funds to the Commission pursuant to 

10 Section XI of this Order, and the asset freeze shall be dissolved upon transfer of all such funds. 

11 XIII. COMPLIANCE REPORTING 

12 IT IS FURTHER ORDERED that defendants make timely submissions to the 

13 Commission: 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

A. One hundred and eighty (180) days after entry of this Order, each defendant must 

submit a compliance report, sworn under penalty of perjury: 

1. Eacb defendant must: (a) designate at least one telephone number and an 

email, physical, and postal address as points of contact, which 

representatives of the Commission may use to communicate with 

defendant; (h) identify all of that defendant's businesses by all of their 

names, telephone numbers, and physical, postal, email, and Internet 

addresses; (c) describe the activities of each business, including the 

products and services offered, the means of advertising, maricet.iiJg, and 

sales, and the involvement of any other defendant (which individual 

defendants must describe if they know or should know due to their own 

involvement); (d) describe in detail whether and how that defendant is in 

compliance with each Section of this Order; and ( e) provide a copy of 

each Order Acknowledgment obtained pursuant to this Order, unless 

previously submitted to the Commission; 
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2. Additionally, defendant Jesse Willms must: (1) identifY all telephone 

numhers and all email, Internet, physical, and postal addresses, includiog 

all residences; (b) identifY all titles and roles in all business activities, 

including any husinesses for which he performs services whether as an 

employee or otherwise and any entity in which he has any ownership 

interest; and (c) descrihe in detail his involvement in each such business, 

including title, role, responsibilities, participation, authority, control, and 

any ownership; 

For twenty (20) years following entry of this Order, each defendant must submit a 

compliance notice, sworn under penalty of peIjury, within fourteen (14) days of 

change in the following: 

1. 

2. 

Each defendant must report any change in: (a) any designated point of 

contact; (b) the structure of any corporate defendant or any entity that any 

defendant has any ownership interest in or directly or indirectly controls 

that may affect compliance obligations arising under this Order, including: 

creation, merger, sale, or dissolution of the entity or any subsidiary, 

parent, or affiliate that engages in any acts or practices subject to this 

Order; 

Additionally, defendant Jesse Willms must report any change in: (a) name, 

including aliases or fictitious names, or residence address; or (b) title or 

role in any business activity, including any business for which he performs 

services whether as an employee or otherwise and any entity in which he 

has an ownership interest, and identifY its name, physical address, and 

Internet address, if any; 

Each defendant must submit to the Commission notice of the filing of any 

bankruptcy petition, insolvency proceeding, or any similar proceeding by or 

against such defendant within fourteen (14) days of its filing; 
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Any subrn.ission to the Commission required by this Order to be sworn to under 

penalty ofpeIjury must be true and accurate and comply with 28 U.S.C. § 1746, 

such as by concluding: "I declare under penalty of peIjury under the laws of the 

Uuited States of America that the foregoing is true and correct. Executed on:_" 

and supplying the date, signatory's full name, title (if applicable), and·signature; 

and 

Unless otherwise directed by a Commission representative in writing, all 

8 subrn.issions to the Commission pursuant to this Order must be em ailed to 

9 Debrieffalftc.gov or sent by overnight courier (not U.S. Postal Service) to: 

10 Associate Director for Enforcement, Bureau of Consumer Protection, Federal 

11 Trade Commission, 600 Pennsylvania Avenue, N.W., Washington, DC 20580. 

12 The subject line must begin: FTC v. Jesse Willms, e/ af. [XII 0031] 

13 XIV. COMPLIANCE MONITORING 

14 IT IS FURTHER ORDERED that, for the purpose of monitoring defendants' 

15 compliance with this Order, including the financial representations upon which all or part of the 

16 judgment was suspended, aJ;ld any failure to transfer assets as required by this Order: 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

A. 

B. 

Within fourteen (14) days of receipt of a written request from a representative of 

the Commission, each defendant must: submit additional compliance reports or 

other requested information, which must be sworn under penalty of peIjury; 

appear for depositions; and produce documents for inspection and copying. The 

Commission is also authorized to obtain discovery, without further leave of court, 

using any of the procedures prescribed by Federal Rules of Civil Procedure 29, 30 

(including telephonic depositions), 31, 33, 34, 36, 45, and 69; 

For matters concerning this Order, the Commission is authorized to communicate 

directly with each defendant. Defendants must permit representatives of the 

Commission to interview any employee or other person affiliated with the. 

defendant who has agreed to such an interview. The person interviewed may 

have counsel present; and 
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I C. The CoI1llIrission may use all other lawful means, including posing through its 

2 representatives, as consumers, suppliers, or other individuals or entities, to 

3 defendant or any individual or entity affiliated with defendants, without the 

4 necessity of identification or prior notice. Nothing in this Order limits the 

5 CoI1llIrission's lawful use of compulsory process, pursuant to Sections 9 and 20 of 

6 the FTC Act, 15 U.S.C. §§ 49, 57b-1. 

7 xv. RECORD KEEPING 

8 IT IS FURTHER ORDERED that defendants must create certain records for twenty 

9 (20) years after entry of this Order, and retain each such record for five (5) years. Specifically, 

10 each defendant, for any business in which that defendant, individua11y or collectively with any 

11 other defendant, is a majority owner or directly or indirectly controls, must maintain the 

12 following records: 

13 A. Accounting records showing the revenues from all products or services sold, all 

14 costs incurred in generating those revenues, and the resulting net profit or loss; 

15 

16 

17 

18 

19 

20 

21 

22 

B. 

C. 

D. 

E. 

Personnel records showing for each person providing services, whether as an 

employee or otherwise, that person's: name, address, and telephone numbers; 

that person's job title or position; the dates of service; and if applicable, reason 

for the person's termination; 

Complaints and refund requests whether received directly or indirectly, as 

through a third party, and any responses; 

A copy of each advertisement or other marketing material; and 

All records necessary to demonstrate full compliance with each provision of this 

23 Order, including subrn.issions to the CoI1llIrission. 

24 XVI. MAINTAININGTAXRECORDS 

25 IT IS FURTHER ORDERED that defendants must maintain and retain for five (5) 

26 years from the date of entry of this Order, and produce to a representative of the CoI1llIrission 

27 upon written request, copies of all signed and completed U.S. and Canadian tax returns, and all 

28 
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I amended returns (if any), including all related forms, schedules, statements, and attachments that 

2 defendants file through the close of the 2013 tax year. 

3 XVll.ORDERACKNO~EDGMENTS 

4 IT IS FURTHER ORDERED that defendants obtain aclmowledgments of receipt of 

5 this Order: 

6 A. 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

B. 

C. 

Each defendant, within seven (7) days of entry of this Order, must submit to the 

Commission an acimowledgment of receipt of this Order sworn under penalty of 

peijury; 

For five (5) years after entry of this Order, defendant Jesse Willms, for any 

business that he individually or collectively with any other defendant, is the 

majority owner or directly or indirectly controls, and each corporate defendant, 

must deliver a copy of this Order to: (1) all principals, officers, directors, and 

managers; (2) all employees, agents, and representatives who participate in 

conduct related to the subject matter of the Order; and (3) any business entity 

resulting from any change in structure as set forth in the Section titled 

"Compliance Reporting." Delivery must occur with seven (7) days of entry of 

this Order for current personnel. To all others, delivery must occur before they 

assume their responsibilities; and 

From each individual or entity to which defendants delivered a copy of this Order, 

defendants must obtain, within thirty (30) days, a signed and dated 

acknowledgment of receipt of this Order. 
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majority owner or directly or indirectly controls, and each corporate defendant, 

must deliver a copy of this Order to: (1) all principals, officers, directors, and 

managers; (2) all employees, agents, and representatives who participate in 

conduct related to the subject matter of the Order; and (3) any business entity 

resulting from any change in structure as set forth in the Section titled 

"Compliance Reporting." Delivery must occur with seven (7) days of entry of 

this Order for current personnel. To all others, delivery must occur before they 

assume their responsibilities; and 

From each individual or entity to which defendants delivered a copy of this Order, 

defendants must obtain, within thirty (30) days, a signed and dated 

acknowledgment of receipt of this Order. 
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1 XVIII. RETENTION OF JUlUSDICTlON 

2 IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

3 purposes of construction, modification, and enforcement of this Order. 

4 

5 SO ORDERED, this __ day of _____ , 

6 
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10 

11 
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27 

28 

Honorable Marsha J. Pecblllan 
United States District Judge 
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3 purposes of construction, modification, and enforcement of this Order. 
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5 SO ORDERED, this __ day of ____ _ 
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United States District Judge 
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I Presented by: 

2 For Plaintiff 

3 

4 / /, 
,,,-,,,, rJ""YN 

5 NADINES. 
ELEANOR D·uL,un.m 

6 JULIE K. MAYER, WSBA #34638 
RICHARD MCKEWEN 

7 Federal Trade Commission 
915 Second Ave., Suite 2896 

8 Seattle, WA98174 
206-220-4486 (Decker) 

9 206-220-4479 (Samter) 
206-220-4476 (Durham) 

10 206-220-4475 (Mayer) 
206-220-4595 (McKewen) 

11 206-220-6366 (fax) 
kdecker@ftc.gov 

12 nsamter@ftc.gov. 
edurhamralftc.gov 

13 jmayer@fic.gov 
rmckewen@ftc.gov 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Attorneys for Plaintiff Federal Trade Commission 
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1 For Defendants 
, 

2 

.-
orporate Defendant 

\: 

-7 , 
8 

Lynn Engel 
9 Summit Law Group, PILC 

315 Fifth Avenue S~ Suite 1000 
10 Seattle, W A 98104 

206-676-7022 
II 206-676-7023 (fax) 

lynne(alsurnmitlaw.com 
11 

13 
Attorney for Jesse Willms and Corporate Defendants 

14 

15 

16 

17 

18 
~ 
jj;j;:: 

"" 19 ?> 
~-: 

20 .. , 
., 

21 

22 

23 

24 

25 

26 

27 '" 
28 Ill! 

~ \Ii-
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Lynn Engel 
Summit Law Group, PILC 
315 Fifth Avenue S~ Suite 1000 
Seattle, W A 98104 
206-676-7022 
206-676-7023 (fax) 
lynne(alsurnmitlaw.com 

Attorney for Jesse Willms and Corporate Defendants 
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Attorney for Jesse WtlJms and Corporate Defendants 
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Jesse Willms, individually 

6· Jesse , on behalf of eac orporate Defendant 
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Attorney for Jesse Willms and Corporate Defendants 
7 

8 

9 James .A. Kaminski 
Hughes & Bentzen, PLLC 

10 lUfo Connecticut Avenue,NW, Suite340 
Washington, DC 20036 

11 202-293-8975 
202-293-8973 (fax) 

12 jkaminsIci@hugbesbentzen.com 

13 Attorney. for Jesse Willms and Corporate Defendants 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 
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2 

3 Jonathan N. Rosen 
Shook, Hardy & Bacoll, LLP 

4 1155 F Street. NW, Suite 200 
WashingtOIl, DC 20004-1305 

5 202-639-5608 
jrosen@shb.com 

6 
Attorney for Jesse Willms and Corporate Defendants 

7 

8 ~IC 4 .. /G · 
9 J es A. Kmninski 

Hughes & Bentzen, PLLC 
10 1100 Connecticut Avenue, NW, Suite 340 

WashingtOIl, DC 20036 
11 202-293-8975 

202-293-8973 (fax) 
12 jkaminski@hughesbentzeo.com 
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13 Attorney for Jesse Willms and Corporate Defendants 
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ATTACHMENT A 

PERSONAL AND CORPORATE PROPERTY TO BE SOLD PURSUANT TO SECTION 
XI.D OF STIPULATED FINAL JUDGMENT AND ORDER 

Personal Property 

Fur coat purchased for approx. $12,000 in 2009 
Furnitnre purchased for approx. $100,000 in 2008 
Paintings purcbased for approx. $30,000 in 2009 
Fisb tank purcbased for approx. $30,000 in 2010 
Pool table purcbased for approx. $5,000 in 2009 
Trunk purcbased for approx. $4,000 in 2010 
Items of jewehy purcbased for $500 or more 

Cadillac Escalade approx. value $25,000 

Corporate Property 

Desks approx. value $920 
Desk cbairs approx. value $690 
Call room table approx. value $150 
Board room table approx. value $250 
Luncb room table approx. value $200 
Appliances (4 refrigerators) approx. value $1,200 
Red Bull machine approx. value $750 
2 couches approx. value $400 
4 cbairs approx. value $200 
2 water coolers approx. value $60 
Misc. art and pictnres approx. value $400 
Misc. Plants approx. value $100 
File cabinets approx. value $500 
Board room cbairs approx. value $480 
Television approx. value $400 
3 printers approx. value $300 
Computers approx. value $2,500 

ATTACHMENT A 

PERSONAL AND CORPORATE PROPERTY TO BE SOLD PURSUANT TO SECTION 
XI.D OF STIPULATED FINAL JUDGMENT AND ORDER 

Personal Property 

Fur coat purchased for approx. $12,000 in 2009 
Furnitnre purchased for approx. $100,000 in 2008 
Paintings purcbased for approx. $30,000 in 2009 
Fisb tank purcbased for approx. $30,000 in 2010 
Pool table purcbased for approx. $5,000 in 2009 
Trunk purcbased for approx. $4,000 in 2010 
Items of jewehy purcbased for $500 or more 

Cadillac Escalade approx. value $25,000 

Corporate Property 

Desks approx. value $920 
Desk cbairs approx. value $690 
Call room table approx. value $150 
Board room table approx. value $250 
Luncb room table approx. value $200 
Appliances (4 refrigerators) approx. value $1,200 
Red Bull machine approx. value $750 
2 couches approx. value $400 
4 cbairs approx. value $200 
2 water coolers approx. value $60 
Misc. art and pictnres approx. value $400 
Misc. Plants approx. value $100 
File cabinets approx. value $500 
Board room cbairs approx. value $480 
Television approx. value $400 
3 printers approx. value $300 
Computers approx. value $2,500 
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Canada AevanUB 
Agency 

Agem:a du mvonu 
dUCunada 

B"usiness Consent form 
Instructions 

Why complete this fonn7 
Irynu want us at the Canada RevenueAgEC1CY (eRA) lD deal wllh an 
fmflVidual (such as an accountant, a lawyer, oran employee) orwllh a firm as 
your representaUve for business accounl relaled InronnaUon, We need your 
consenL You can glue this censent by going online at 
WWYJ.cra.gc,caImybusinas5account or by r.;ompieIlng this form. 

Can you use this fonn foryourlndlvlduall::ax and benefits accounts? 
No, forlndlvfduallax and benent accoUOIs. you have to complete Form 
T1 013, Authorizing or Canceffing a RepraseniDtfva. 

Part 1- Business' InfonTIeUon 
Enleryour business name Bnd Business Number (BN) as well as your phone 
numberas registered with the eRA.. 

PartZ-Aulhorizlng a ropresentatIvc. 
a) Authorizing access by telephone. fax, mall. orby appofnbnent 
CompleLe Ihls pert If you wanlthe CRA 10 deal wUh your rEpresentative by 
telephone, fax, mall or appolnlmenL You can enler either the name of the 
IndivIdual orths name of the finn and the firm's 8N.lfyou enlerthe nama of 
a finn; \hen all employees oflhal firm are authorized 10 deal wUh the CRA an 
your behalf. If you enler both a nama ofan indilJldual and a firm (and lis BN), . 
then only thal individual of the finn Is authorized. If~ou are authorizing a 
representallve {Individual or firm} who Is nol registered with the -ReprEsenl a 
CUent- servit:e, the phone number Is required.. 

b} Authoriilng onlTne access 
You can authorize your represenlaUve 10 deal with the eRA al 
www.cra.gc.calmybuslnessaccountorby comphdlng this Form. You have 
to enler!he IdenllOcallon number {RepID} Ir your represenlsUvB Is an 
IndJurdual, enler the BN If the represenlaUve Is a finn Dr the GrouplD If ~our 
representative Is a group of Individuals. Our online se.rvlce does not have a 
yearwspeclfic opUon, so your representative wfll have access to aU lax years/ 
periods. When you authorize online aocess, the access by telephDne., fax, 
mail, or by appointment will also bll granilld. Your consent wTII slay In 
effect until you cant::eIIL 

RD.pID: The RapiD is a seven..dlaracler alphanumeric code thal IdenUfies 
yourrepresentaUve. Yourrepresent:lUve can register for e ReplD onHne al 
www.cra.gc.c:aJreprnsentBtlves. 

BN: Enlerlhe £IN of Ihe lax or payroll services business yeu wanl to 
aulhortm. To gat onl1oe acc:ess, Ihe lax or payroll service has to be 
reglslered 8S a represenltlllvB through our -Represent a CITenl" online 
service which Is available at www.cra.gc:.wlIrnpresentnllvcs. 

GrouplD: a six-character alphenumerlc code, starting with Ihe leUerG,lhal 
Idenll~es a group of representatives. The gllJup of represenlaUves can 
regts\er [mllne at www.cragc.caJropresentalives. 

Part3- Select the pro,gram accounts, yearn ;and aUlhorizaUon lavel 
You can authorize access 10 all your program accounts arto spactnc 
program accounls. 

ilJ Progrnm Accounts 
TIck: box A 10 allow ar0;!.5S lD all of your PTC,gram actounls. You shOUld also 
IdanUfy the authorization level by Ueklng !he appropriate box. If you do nol 
provide. an aulhorfzaUon level, then we wU\ assume that you have chosen to 
"Disclose InfonnaUon only on your prngram accountls): See "Authorization 
level- for more Information. You can expire aUlhoriz:alion by enlering an 
expbydale. 
Tick box B 10 ITmll atithorizallon 10 specific proBram accounts. If you IIc!, 
box B you have to complete Part 3b) of this form. 

Where do you send your completed form? 

Suney Tax Centre 
9755 KIng George Boulevard 
Surrey BC V3T 5E1 

Summerslde Tax Cenlm 
215 Pope Road 
Summerslde PE C1 N 6A2 

00 you necd more InfcrmnUcm? 

Winnipeg Tax Centre 
66 Slapon Read 
WInnIpeg MB RaC 3M2 

Shawlnlgan-Sud Tax Centra 
Post Office Box SODa, Slatlon Bureau·chef 
5hawlnTgan OC G9N 7S6 

b} Domils of program accounts and fiscal periods 
Complete this part If you Ucked box B In Part 3£1) of this farm. 

Pro,gram Identlfiors 
Enter Ihe 21eller program IdenUfier from the following I/sl: 
• RT goods and services laxlharmonlzed sales lax 
• RP payroll detiuc:Uons 

• RC carporate Income IalC 

• RM Import/export (no online access available) 

• RD excise duty 
• RE ~c1se lax 
• RN Insurance premium tax 
• RG arr travellers seClJrily charge 
• SL softwood lumber prnducls export charge 

• RZ InformaUon returns (15, T5D07, T5D[]B, RASP conln1lUlfon 
receipts, 1'5013, T501B, TFSA, SAFER-Shelter Allowance for 
Bderly Renier.;) 

All pro,gram accounts orspeclffc pro,gram a[;Count 
You can allow access to aU program accounts by Ucldnglhe '"All pro,gram 
accounlsR box for that program oryou can limit lha access 10 a specific 
program Bcr:cunt by entering the reference number for the progmm account 
you have selected_ 

AuthorizatIon level 
Select the leval ofauthorizaUon you want to give 10 your represenlaUve.Tick 
the box far Level 1 Ie disclose informaUon only, or Uclt the box for Level 2. to 
disclose InfannaUon and aCt:ept changes 10 your program account{s}.lf you 
do ncl make an enby, then we wUl assume thel you have chosen 10 lal Ula 
eRA -Disclose InfonnaUcn only on your proyram accounl{s).-

All yoars 
l1ck this box If you wanllo authorize access for all yeal'5. 
Nole: Online access Is evallable only for all years. 

Specific riscal pericd 
If you are ncl aulhorizJng act:eSSIO aU years,then enler a fiscal·pericdwand 
dale (nol available for onnm~ access). 

Expiry dale 
Enleren expiry dale if you wanllha consent to automaUcally eMpire. Your 
oonsenl will stay In effect unUl you cancelli. or It reaches the expiry dale 
you ChOOSD. 

Part 4 - Cancel one OT mom authorizations 
Yourconsenl will stay In erred unlll you cancelli or unUllt reaches the expIry 
dala you prcvlded. You can Immediately canCE!l an eldsUng consenL by 
cainng us at 1wHnO~959.5525 or by using the My Business ACcDuntservice 
on the CRA Web slls. You can also cancel a consent by ~ompre!lng lhls 
form. iick box A La cancel an previous aU!hcrizaUons. llck box 8 10 cancel 
authorizaUon for an individual, group or finn. If you t/clt box B. provide the 
name of the Indlvfdual, grcup or finn.llcl{ box e 10 cancel aulhortzaUorl for 
spedfic program aCCClunls and then name those accounts. 

Part 5 - Cerlincation 
You have 10 complete this parlin full, orwe cannot process your request 
Only an aUlhorked person of the business can sign this form. This Includes 
the owner, partner of a partnership, a dlreclor of a corporaUon. an officer of a 
non-profit organlzaUon, ora lruslee ofan estale. 

Sudbury Tax Centre 
1050 Nolre Dame Avenue 
SudbUlY ON P3A.5C1 

Sl John's Tox Centra 
29D Empire Avenue 
StJohn's NL A18 3Z1 

Jonqulem Tax Centre 
2251 Rene-Levesque Boulevard 
Janqulere QC G75 5J1 

Ir you need more InrarmaUon, visit our Web slle at www.cra.gc.caoreall usaI1...f1DO-95D.S525. 

RC5!JE(11) (VOLrl pOUVl!Z oblrmlr ce rOimululro Iln hnnlfiils il WWW.nrc.gc.lriltlunll 1-.tlIlC.9SD·JJ71i.) Canada 
Attachment B-1 

Canada AevanUB 
Agency 

Agem:a du mvonu 
dUCunada 

B"usiness Consent form 
Instructions 

Why complete this fonn7 
Irynu want us at the Canada RevenueAgEC1CY (eRA) lD deal wllh an 
fmflVidual (such as an accountant, a lawyer, oran employee) orwllh a firm as 
your representaUve for business accounl relaled InronnaUon, We need your 
consenL You can glue this censent by going online at 
WWYJ.cra.gc,caImybusinas5account or by r.;ompieIlng this form. 

Can you use this fonn foryourlndlvlduall::ax and benefits accounts? 
No, forlndlvfduallax and benent accoUOIs. you have to complete Form 
T1 013, Authorizing or Canceffing a RepraseniDtfva. 

Part 1- Business' InfonTIeUon 
Enleryour business name Bnd Business Number (BN) as well as your phone 
numberas registered with the eRA.. 

PartZ-Aulhorizlng a ropresentatIvc. 
a) Authorizing access by telephone. fax, mall. or by appofnbnent 
CompleLe Ihls pert If you wanlthe CRA 10 deal wUh your rEpresentative by 
telephone, fax, mall or appolnlmenL You can enler either the name of the 
IndivIdual orths name of the finn and the firm's 8N.lfyou enlerthe nama of 
a finn; \hen all employees oflhal firm are authorized 10 deal wUh the CRA an 
your behalf. If you enler both a nama ofan indilJldual and a firm (and lis BN), . 
then only thal individual of the finn Is authorized. If~OU are authorizing a 
representallve {Individual or firm} who Is nol registered with the -ReprEsenl a 
CUent- servit:e, the phone number Is required.. 

b} Authoriilng onlTne access 
You can authorize your represenlaUve 10 deal with the eRA al 
www.cra.gc.calmybuslnessaccountorby complellng this Form. You have 
to enler!he IdenllOcallon number {RepID} Ir your represenlsUvB Is an 
IndJurdual, enler the BN If the represenlaUve Is a finn Dr the GrouplD If ~our 
representative Is a group of Individuals. Our online se.rvlce does not have a 
yearwspeclfic opUon, so your representative wfll have access to aU lax years/ 
periods. When you authorize online aocess, the access by telephDne., fax, 
mail, or by appointment will also bll granilld. Your consent wTII slay In 
effect until you cant::eIIL 

RD.pID: The RapiD is a seven..dlaracler alphanumeric code thal IdenUfies 
yourrepresentaUve. Yourrepresent:lUve can register for e ReplD onHne al 
www.cra.gc.c:aJreprnsentBtlves. 

BN: Enlerlhe £IN of Ihe lax or payroll services business yeu wanl to 
aulhortm. To gat onnne acc:ess, Ihe lax or payroll service has to be 
reglslered 8S a represenltlllvB through our -Represent a CITenl" online 
service which Is available at www.cra.gc:.wlIrnpresenhlllvcs. 

GrouplD: a six-character alphenumerlc code, starting with Ihe leUerG,lhal 
Idenll~es a group of representatives. The gllJup of represenlaUves can 
regts\er [mllne at www.cragc.caJropresentalives. 

Part3- Select the pro,gram accounts, yearn ;and aUlhorizaUon lavel 
You can authorize access 10 all your program accounts arto spactnc 
program accounls. 

ilJ Progrnm Accounts 
TIck: box A 10 allow ar0;!.5S lD all of your PTC,gram actounls. You shOUld also 
IdanUfy the authorization level by Ueklng!he appropriate box. If you do nol 
provide. an aulhorfzaUon level, then we wU\ assume that you have chosen to 
"Disclose InfonnaUon only on your prngram accountls): See "Authorization 
level- for more Information. You can expire aUlhortz:alion by enlering an 
expbydale. 
Tick box B 10 ITmll atithorizallon 10 specific proBram accounts. If you lie!, 
box B you have to complete Part 3b) of this form. 

Where do you send your completed form? 

Suney Tax Centre 
9755 KIng George Boulevard 
Surrey BC V3T 5E1 

Winnipeg TaX Centre 
66 Slapon Read 
WInnIpeg MB RaC 3M2 

Shawlnlgan-Sud Tax Centra 

b} Domils of program accounts and fiscal periods 
Complete this part If you Ucked box B In Part 3a) of this farm. 

Pro,gram Identlfiors 
Enter Ihe 21eller program IdenUfier from the following I/sl: 
• RT goads and services laxlharmcnlzed sales lax 

• RP payroll detluc:Uons 

• RC carporate Income talC 

• RM Import/export (no online access available) 

• RD excise duty 
• RE ~c1se lax 
• RN Insurance premium tax 
• RG arr travellers seClJrily charge 
• SL softwood lumber prnducls export charge 

• RZ Informallon returns (15, T5D07, T5D[]B, RASP conln1lUlfon 
receipts, 1'5013, T501B, TFSA, SAFER-ShelterAllowanee for 
Bderly Renier.;) 

All pro,gram accounts orspeciffc pro,gram a[;Count 
You can allow access to aU program accounts by Ucldnglhe '"All pro,gram 
accounlsR box for that program oryou can limit lha access 10 a specific 
program Bcr:cunt by entering the reference number for the progmm account 
you have selected_ 

AuthorizatIon level 
Select the leval ofauthorizaUon you want to give 10 your represenlaUve.Tick 
the box far Level 1 Ie disclose informaUon only, or Uclt the box fer Level 2. to 
disclose InfannaUon and accept changes 10 your program account{s}.lf you 
do nol make an enby, then we wUl assume thel you have chosen 10 lal Ula 
eRA -Disclose InfonnaUcn only on your proyram accounl{s).-

All yoars 
l1ck this box If you wanllo authorize access for all yeal'5. 
Nole: Online access Is evallable only for all years. 

Specific riscal pericd 
If you are ncl aulhorizJng act:eSSIO aU years,then enler a fiscal'pertcdwand 
dale (nol available for onnm~ access). 

Expiry dale 
Enleren expiry dale if you wanllha consent to automatically eMpire. Your 
consent will stay In effect unUl you cancelli. or It reaches the expiry dale 
you choose. 

Part 4 - Cancel one Dr mom authorizations 
Yourconsenl will stay In erred unlll you cancelli or unUllt reaches the expIry 
dala you prcvlded. You can Immedlatety canCE!l an eldsUng consenL by 
cainng us at 1wHnO~959.5525 or by using the My Business ACcDuntservice 
on the CRA Web slls. You can also cancel a consent by ~ompre!lng lhls 
form. iick box A La cancel an previous aU!horizaUons. llck box 8 10 cancel 
authorization for an individual, group or finn. If yeu t/clt box B. provide the 
name of the Indlvfdual, grcup or finn.llcl{ box e 10 cancel aUlhorlzaUon for 
spedfic program aCCClunls and then name those accounts. 

Part 5 - Cerlincation 
You have 10 complete this parlin full, orwe cannot process your request 
Only an aUlhorked person of the business can sign this form. This Includes 
the owner, partner of a partnership, a dlreclor of a corporaUon. an officer of a 
non-profit organlzaUon, ora lruslee ofan estale. 

Sudbury Tax Centre 
105[] Nolre Dame Avenue 
SudbUlY ON P3A.5C1 

Jonqulem Tax Centre 
2.251 Rene-Levesque Boulevard 
Jonqulere QC G75 5J1 

Summerslde Tax Cenlm 
215 Pope Road 
Summerslde PE C1 N 6A2 

Post Office Box 30[][], Slatlon Bureau·chef 
5hawlnTgan OC G9N 7S6 

Sl John's Tox Centra 
29D Empire Avenue 
StJohn's NL A18 3Z1 

00 you necd more InfcrmaUcm? 
Ir you need more InrarmaUon, visit our Web sUe at www.cra.gc.caoreall usaI1...f1DO-95D.5525. 

Canada RC5!JE(11) (VOLrl pOUVl!Z oblrmlr ce rOimululro Iln hnnlfiils il www.nrc.gc.lriltlunIl1-.tlllc.!l5D·JJ71i.) 
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Business consent form 
Complete this f[lnn to consent to the release of conlidenliallnformaUon about your program ac?ount(s) to the rnpresenlaUve named below, or 
to cancel ClJnssnt for an existing represanlaUve. Send this completed fonn to yourtax centre (see Instructions). Malte sura you 
complele this form correctly, since we cannot change the InfconaUon that you provided. You ca.n elso give or Gance! consent by providIng the 
requesled Infannalien online through My BUsiness Account at www.cra.gc.caJmybuslnessaccount. . 
Note: Read all the Insiruollons on Itte fir5t page before com pie ling this forin. 

@
part1 - Business infonnalio" - Complele this part 10 Idenlily your business (all fields have 10 be completed) 

Business name: BN: LI -1-1 _ILJIL..JIL..J-1-1-1-..l 

Telephone number. ___________ _ 

Part 2-Authorize a representative - Complele eiltter part a) or b) ------------------------, 

a) Authorize access by tefephons. fax. mail or in person by appointment 

(fyou are givIng consent for an IndivIdual, enler that peT'5on's full name. If you are glvfng consentio a firm. enter the name and BN of the 
finn. If you want us 10 deal wlltt a specific individual In Ittat finn, enler both Itte Individual's name and Itte finn's name and BN. If you do not 
Identify an Individual of Itte finn,ltten you are giving us consent to deal with anyone linm that finn. 

Nol.: If you are aulttorlzlng a rapresenleUve (Individual or finn) who Is not reglslered with Itte "Represent a Client" service, the phone 
number is reqUired. 

Name of Individual: Name ofRnn: 

Telephone number: BN: 

or 

b) Authorize online access (Includes access by telephone, fax, mail or by appolnbnent) 

You can authorize your representative to deal with us through our onllne service for representatives. The BN must be registered wllh the 
nRepresent a Client" ssrvh::e to be an online reprasentallve. Our online servIce does not have a year.speclfic option, so your 
representative will have access to all years. Please enter the name and RapiD of the Individual Of the name of !he group and GrouplD or 
nams and BN of the firm. 

Name of IndivIdual: and ReplD: 
or 

Name of group: and GmuplD: IGI 
or 

Name of firm: and BN: 

Telephone number. 

Part 3 - Select the program accounLs% years and authorization level ---------------------.., 

a) Program Accounts - Select the progrem accounts the above IndivIdual Of firm is authorized 10 access (lick only box A or B). 

A. D This authorizaUon applies 10 all program accounts and all years. 

Expiry date: II III' I 
and 

Authorization level (tick level 1 or 2) 

o Level 1 leis CRA disclose infonnatlon only on your program account(s); or 

o Level 2 lets CRA dlscloselnfonnatlon and accept changes 10 your program accounl(s). 

or 

B. 0 This aUlhorization applies only 10 program accounts and periods listed In ParI3b).IFyou ticl<8d Ihis option, you must complele 3b). 

RCS!!EI11) Attacbrnent B-2 Page 1 of2 

Business consent form 
Complete this f[lnn to consent to the release of conlidenliallnformaUon about your program ac?ount(s) to the rnpresenlaUve named below, or 
to cancel ClJnssnt for an existing represanlaUve. Send this completed fonn to yourtax centre (see Instructions). Malte sura you 
complele this form correctly, since we cannot change the InfconaUon that you provided. You ca.n elso give or Gance! consent by providIng the 
requesled Infannalien online through My BUsiness Account at www.cra.gc.caJmybuslnessaccount. . 
Note: Read all the Insiruollons on Itte fir5t page before com pie ling this forin. 

@
part1 - Business infonnalio" - Complele this part 10 Idenlily your business (all fields have 10 be completed) 

Business name: BN: LI -1-1 _ILJILJILJ-1.-1.-1.-..l 

Telephone number. ___________ _ 

Part 2-Authorize a representative - Complele eiltter part a) or b) ------------------------., 

a) Authorize access by tefephons. fax. mail or in person by appointment 

(fyou are givIng consent for an IndivIdual, enler that peT'5on's full name. If you are glvfng consentio a firm. enter the name and BN of the 
finn. If you want us 10 deal wlltt a specific individual In Ittat finn, enler both Itte Individual's name and Itte finn's name and BN. If you do not 
Identify an Individual of Itte finn,ltten you are giving us consent to deal with anyone linm that finn. 

Nol.: If you are aulttorlzlng a rapresenleUve (Individual or finn) who Is not reglslered with Itte "Represent a Client" service, the phone 
number is reqUired. 

Name of Individual: Name ofRnn: 

Telephone number: BN: 

or 

b) Authorize online access (Includes access by telephone, fax, mail or by appolnbnent) 

You can authorize your representative to deal with us through our onllne service for representatives. The BN must be registered wllh the 
nRepresent a Client" ssrvh::e to be an online reprasentallve. Our online servIce does not have a year.speclfic option, so your 
representative will have access to all years. Please enter the name and RapiD of the Individual Of the name of !he group and GrouplD or 
nams and BN of the firm. 

Name of IndivIdual: and ReplD: 
or 

Name of group: and GmuplD: IGI 
or 

Name of firm: and BN: 

Telephone number. 

Part 3 - Select the program accounLs% years and authorization level ----------------------, 

a) Program Accounts - Select the progrem accounts the above IndivIdual Of firm is authorized 10 access (lick only box A or B). 

A. D This authorizaUon applies 10 all program accounts and all years. 

Expiry date: II III' I 
and 

Authorization level (tick level 1 or 2) 

o Level 1 leis CRA disclose infonnatlon only on your program account(s); or 

o Level 2 lets CRA dlscloselnfonnatlon and accept changes 10 your program accounl(s). 

or 

B. 0 This aUlhorization applies only 10 program accounts and periods listed In ParI3b).IFyou ticl<8d Ihis option, you must complele 3b). 

RCS!!EI11) Attacbrnent B-2 Page 1 of2 
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Business Consent form 

b) Details of program accounts and fiscal perIods - Complete this area only If you th::lted box 8 In Part 3a) on page 1. 

If you ticked box B In parl3aj,You have to provide at least one progrnm identifier (see InstrueOons on page 1)_ You <:an then trelt Ihe box "All 
program accounts" for that proglClm identifier or enler a reference number_ Provide the authorization level (licl( either box 1 to allow the 
eRA to disclOSE Informallan or box 210 disclose InformatIon and accept changes to your program account). 

You can also lIck the box. IJ AlI"yearsn to allow unlimited tax year access or enter a speclfic fiscal period (specific period authorization is not 
available for online access), You can also enter an expIry dale to automatically cancel auiharizaUan. If more authorizations or more than 
four program identifiers are needed, complete another Form RC59_ 

Program All prcgr.tm Reference AuthorlzallDn Allynars Dr Specific fiscal period 
ExpITY dale 

fdenUfier accounls ntimber Invel {net available fer online access} 
1 2 YCDr--end 

CD D Dr I I I I D D D Dr II ' I I 1;-: I 1- I:; I I I I- I 1--1+'1- I 
CD D Dr I I I I D D D Dr I I < I • II" I: I -I I I I I- I -, I '-I " I " I " I 
CD D Dr I I I I D D D Dr I I; I, I 1-1·:1"1 I I I I-I ' I ,; f 'I; I c I 

CD 0 Dr I I I I 0 0 0 Dr I I I I I ,-I I; I I I I I I I, I :, I '-1 ;. I 

Part 4- Cancel one or more authorizations - Complete thIs part only 10 cancel aulhorlzation(s) --------------, 

A- 0 Canc;ei all aulharizaUons. 

B. D Cancel authorization for the Individual. group, or firm Identified below. 

C. 0 Cancel authorization for specific program Bccount{s) ________ _ 

Name of Individual: _________________ _ and ReplD: '--'---'---'--'----'_L-J 
or 

Name of group: ___________________ _ and GrouplD: iL:G:.JI--,--,--,--,--, 
or 

Name affion: and BN: 

Telephone number. 

Part 5-Certification ---------------------------------------, 

ThIs form has to be sIgned by an authorized person of the busIness such as an owner, a parinerof a parlnership, a director of a 
c:orporaUon, an omc:er ora nDn-profit organizatIon ora trustee of an estate. 
By sIgning and daling this form, you authorize the CRA to deal with Ihe Individual, group, or firm IIsled in Part 2 of this form or cancellhe 
authorizalions listed In Pari 4_ 

Ars! nama: 

Sign here: -~ 

Lastname: _____________ _ 

Date: 1-1 --l-' LI -L-.LI '-,' 1-'''''-1.1-,'' .1..1-,1 

This form will not be processBd urless Ills signed and dated by an authorized pereon of Ihe business_ 

Privar:.!llIcl, PCl5Onillln(crmaUcn Bank ntJmbe~ eRA PPU 115 nnti cw\ PP.U 223 
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Business Consent form 

b) Details of program accounts and fiscal perIods - Complete this area only If you th::lted box 8 In Part 3a) on page 1. 

If you ticked box B In parl3aj,You have to provide at least one progrnm identifier (see InstrueOons on page 1). You <:an then trelt Ihe box "All 
program accounts" for that proglClm identifier or enler a reference number_ Provide the authorization level (licl( either box 1 to allow the 
eRA to disclOSE Informallan or box 210 disclose InformatIon and accept changes to your program account). 

You can also lIck the box. IJ AlI"yearsn to allow unlimited tax year access or enter a speclfic fiscal period (specific period authorization is not 
available for online access), You can also enter an expIry dale to automatically cancel auihartzaUan. If more authorizations or more than 
four program identifiers are needed, complete another Form RC59. 

Program All prcgr.tm Reference AuthorlzallDn Allynars Dr Specific fiscal period 
ExpITY dale 

fdenUfier accounls ntimber Invel {net available fer online access} 

1 2 YCDr--end 

CD D Dr I I I I D D D Dr II ' I I I;·: I 1- I:; I I I I· I 1··1+'1- I 
CD D Dr I I I I D D D Dr I I < I • II" I, I . I I I I I· I -, I '-I " I " I " I 
CD D Dr I I I I D D D Dr I I; I, I 1·1'+1 I I I I-I ' I ,; f 'I; I c I 

CD D Dr I I I I D D D Dr I I I I 1,·1 I; I I I I I I I, I " I '·1 ;. I 

Part 4- Cancel one or more authorizations - Complete thIs part only 10 cancel aulhorlzation(s) --------------, 

A- 0 Canc;ei all aulhorizaUons. 

B. D Cancel authorization for the Individual. group, or firm Identified below. 

c. 0 Cancel aulhorizaUon fer specific program Bccount(s) ________ _ 

Name of Individual: 
or 

Name of group: 
or 

Name of firm: __ ~ ___________________ __ 

Telephone number. 

and 

and 

and 

ReplD: 

GrouplD: iL::G::.JIL.JL.JL.JL.JL.J 

BN: 

Part 5-Certification ---------------------------------------, 

ThIs form has to be sIgned by an authorized person of the busIness such as an owner, a parinerofa parlnership, a director ofa 
c:orporaUon, an omc:er ofa nDn-profit organizatIon ora trustee of an estate. 
By sIgning and daling this form, you authorize the CRA to deal with Ihe Individual, group, or firm IIsled in Part 2 of this form or cancellhe 
authorizalians listed In Pari 4. 

Ars! nama: 

Sign here: -~ 

Lastname: ________________ _ 

Date: IL..L __ ' LI ...!-.L:I '.:.1' I..:::"'..LI ~:' LI..JI 

This form will not be processed urless Ills signed and dated by an authorized pereon of Ihe business. 

Privar:.!llIcl, PCl5Onillln(crmaUcn Bank ntJmbe~ eRA PPU 115 nnti cw\ PP.U 223 
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I ..L I!I Canada Revenue AgencB du revenu 
...,.... Agency du Canada Authorizing or Cancelling a Representative 

Why do you need to complete this form? 
Taxpayer Information Is confidenliaL We need your consent If you 
want the Canada Revenue Agency (eRA) to deal With another 
person (sul:h as your spouse Dr common-law partner. olher family 
member. friend, or accountant) who would act as your 
representaLive [or Income lax mallers. 

You can consent 10 have more than one representaUve altha same 
lime. However, you must complete a separale Form T1 013 for 
each represenlallve. 
ThIs (onn must be completed by you or your legal represenlatfve 
(read -What Is a legal representative?" on this page). 

Giving conseni to a representative 
Giving consent for a representative ((neludlng online access) 
If you want 10 aUlhorl:"B your represenlaUve 10 deal with the eRA 
onlIne as well as via Ihe telephone, in person and in writIng, 
complete Parts 1, 2,4 and 6. 
Giving consent for a representative (other than online access) 
If you wanl to authorize your representative 10 deal wUh the eRA 
only via the telephone, In person and in wnlJng, complele Parts 1, 
3,4 and 6. 

The difference between Part 2 and Part 3ls that Part 2 grants 
online access and Part 3 does noL Thererore bolh cannot be . 
completed. If holh parts are completed, we will only precess Part 2-

You can also give or cancel a consent by provIding Ihe requested 
Information online Ihrough uAulhorlze my representative- on our 
Web sUe at www.cragc.caImyaccDunl. 

You can also change lnformallon about an existing representaUve 
through the My Account online santlce or by completing a new 
Fonn T1013. For elternple, n your exisllng represenlallve has 
traditional access only and you would like 10 give the CRA your 
consenllo deal wIth them online, a new aUlhorlzalion form must be 
completed as they are nal aulomaUcaJly gh/en online access when 
Ihey register Ihe busIness (8N). Ihsm5elf (RepID) or a group 
(GrouplD) wllh Ihe -Repressnl a Client" sentlce. You do nol have 
to complete a new form every yea~If there are no changes. 

Does your spouse or common-law partner or other 
family member need your consent? 
Yes. We cannot deal with your spouse or common-law partner, 
son, daughler, or any olher famUy member without your consent. 

What wllI your representative iJe allowed to do? 
When you give us consent to deal with a representallve, you are 
felting that person fEpresentyou far income lax mailers. depending 
on the level of authmlzalion you specify, for the tax year oryears. 
Inoome lax matters Include issues related to Information on your tax 
return. 
For security purposes, if your representaUve conlacls orvlsils us, 
he or she vvlU be aslted 10 rdenUfy hImself or hel'5Blf. After we 
confirm your mpresenlalive's IdenUly, and verify thai he or she Is 
"sled as your representative on your accounl, we wm 8sl( for 
specific Infonnalion relallng Ie: 
• your nolke or assessment, noUce of reassessment, or other lax 

dOl:umenls; or 
• Ihe conlents 01 your Income tax raturn. 

Levels 01 authorization 
The level of authorization lhalyou allow tells us What you agree to 
let your represenlaUve do. In some cases, you may want us to 
dlsr:lose your Income lax Information [0 your representalive, but he 
or she cannot ask for changes to your account. By specifying the 
level cfeuthorization, you ere controlling Ihe type of access given 
10 your representative. 

Nole 
If you do not specify a level or Bulhorizallon. we will assign a 
level 1. 

Level 1 - DIsclose 

We may disclose infonnalJon 10 your represeniaUve slich as: 
• Inrormallon given on your tax relurn; 
• adjuslmenls 10 your tax return; 
• information aboul your registered retirement savings plan, 

Home Buyers' Plan, Tax Free Savings Account and 
Lifelong Leamlng Plan; 
your a(;cQunling inrorrnalJon,ineludlng balances, 
payment on filing, and Inslalments or trnnsferSj 

• InformaUon about your benefits and credns (Canada Child Tax 
8enen~ Universal Child Care Benefits, Goods and Services 
TaxlHarmonf2ed Sales Tax CredIt, and Working Income Tax 
Benefit): and 

• your marllal stalus (but nol tnrormaifon relaled 10 your spouse 
or common-law partner). 

level 2 - Disclose J Request changes 
We may disclose the information listed In fevel1 10 your 
representative, and with level 2. he or she may aslt for changes 10 
your account. Such changes Include adjuslmenlsto income, 
deductions, non-refundable lax credits, and accounllng transfers. 

Your represenlalive will be able to submlL a request for la>cpayer 
relief, file a notice of objection. or an appeal on yourb",;half. 

However, your represenlative wilt not be allowed 10 change your 
address, your mnrital status, or your direct deposltlnfarmallon. We 
will not give your representallve your elghl·character access code 
which Isloealed on Ihe top right corner of your nolice of 
assessmenl 

Who can change your marital status, address, or 
direct deposit information? 
Only you or your leaal representative can ask us 10 change your 
marilalstatus, address. ordlred deposit Inrormallon. Also, only you 
or your legal representatIve \\1111 be allowed to authorize, view, 
and !:ance! clher represenlalives you have on your file. 

What is a legal representative? 
A legal representative can be someone wllh your power of 
attorney, your guardian, or an executor or administrator of Ihe 
taxpayer's eslate. Thai person does not need 10 complele this form 
10 be updaled es a legal representative on your ac(;ounL, bul he or 
she has 10 provIde a complete copy of Ihe legal documentlhat 
Identifies hfm or her as acllng In that capacity. 
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Hlil Canada Revenue AgencB du revenu 
Agency du Canada Authorizing or Cancelling a Representative 

Why do you need to complete this form? 
Taxpayer Information Is confidenliaL We need your consent If you 
want the Canada Revenue Agency (eRA) to deal With another 
person (sul:h as your spouse Dr common-law partner. olher family 
member. friend, or accountant) who would act as your 
representaLive [or Income lax mallers. 

You can consent 10 have more than one representaUve altha same 
lime. However, you must complete a separale Form T1 013 for 
each represenlallve. 
ThIs (onn must be completed by you or your legal represenlatfve 
(read -What Is a legal representative?" on this page). 

Giving consent to a representative 
Giving consent for a representative ((neludlng online access) 
If you want 10 aUlhorl:"B your represenlaUve 10 deal with the eRA 
onlIne as well as via the telephone, in person and in writIng, 
complete Parts 1, 2,4 and 6. 
Giving consent for a representative (other than online access) 
If you wanl to authorize your representative 10 deal wllh the eRA 
only via the telephone, In person and in wnlJng, complele Parts 1, 
3,4 and 6. 

The difference between Part 2 and Part 36 that Part 2 grants 
online access and Part 3 does noL Thererore both cannot be . 
completed. If bOlh parts are completed, we will only precess Part 2-

You can also give or cancel a consent by provIding the requested 
Information online through uAulhorlze my representative- on our 
Web sUe at www.cragc.caImyaccDunl. 

You can also change lnformallon about an existing representaUve 
through the My Account online saNlce or by completing a new 
Fonn T1013. For elternple, n your exisllng represenlallve has 
traditional access only and you would like 10 give the CRA your 
consenllo deal wIth them online, a new authorlzallon form must be 
completed as they are nal aulomatlcally ghten online access when 
they register Ihe busIness (8N). Ihamself (RapiD) or a group 
(GrouplD) wllh the -Represent a Client" service. You do nol have 
to complete a new form every yea~If there are no changes. 

Does your spouse or common-law partner or other 
family member need your consent? 
Yes. We cannot deal with your spouse or common-law partner, 
son, daughler, or any other famUy member without your coosant. 

What wllI your representative iJe allowed to do? 
When you give us consent to deal with a representallve, you are 
felting that person fEpresentyou far income lax maiters. depending 
on the level of aulhmlzalion you specify, for the tax year oryears. 
Income lax matters Include issues related to fnrorinallon on your tax 
return. 
For security purposes, if your representaUve conlacts orvlsils us, 
he or she vvlU be aslted 10 rdenUfy hImself or hel'58lf. Atter we 
confirm your rEpresentative's IdenUly, and verify thai he or she Is 
"sled as your representative on your account, we wm 8sl( for 
specific InronnaUon relallng Ie: 
• your nollce or assessment, noUce of reassessment, or other lax 

documents; or 
• the conlents 01 your Income lax ralurn. 

Levels 01 authorization 
The level of authorization lhalyou allow tells us What you agree to 
let your represenlaUve do. In some cases, you may want us to 
dfsr:lose your Income lax Informallon [0 your representalive, but he 
or she cannot ask for changes to your account. By specifying the 
lellal cfauthorizaticn, you are controlling Ihe type of access gillen 
10 your representative. 

Nole 
If you do not specify a level or Bulhorizallon. we will assign a 
level 1. 

Level 1 - DIsclose 
We may disclose infonnalJon 10 your reprsseniaUve slich as: 
• Informallon given on your tax relurn; 
• adjuslmenls 10 your tax return; 
• informallon about your registered retirement savings plan, 

Home Buyers' Plan, Tax Free Savings Account and 
Lifelong Leamlng Plan; 
your accounllng inrorrnalJon,lm:ludlng belances, 
payment on filing, and Instalments or trnnsferSj 

• InformaUon about your benefils and credns (Canada Child Tax 
8enen~ Universal Child Care Benefits, Goods and Services 
TaxlHarmonfzed Sales Tax Credtt, and Working Income Tax 
Benefit): and 

• your marllal stalus (but not tnrormalfan relaled 1o your spouse 
or common-law partner). 

level 2 - Disclose J Request changes 
We may disclose the information listed In level 1 10 your 
represenlative, and with level 2. he or she may aslt for changes 10 
your account. Such changes Include adjuslmenlsto income, 
deducllons, non-refundable lax credits, and accounUng transfers. 

Your represenlalive WIll be able to submlL a request for la>cpayer 
relief, file a nollce of abjection. or an appeal on yourbB:half. 

However, your represenlative will not be allowed 10 change your 
address, your marital status, or your direct deposltlnfarmallon. We 
will not give your representallve your eighl·character access code 
which Is IOGated on the top right corner of your noUce of 
assessmenl 

Who can change your marital status, address, or 
direct deposit information? 
Only you or your legal representative can ask us 10 Ghange your 
marilalstalus, address. ordlred deposit Inrormallon. Also, only you 
or your legal representatIve \\1111 be allowed to authorize, view, 
and !:anGel olher representatives you have on your file. 

What is a legal representative? 
A legal representative can be someone with your power of 
attorney, your guardian, or an executor or administrator of the 
taxpayer's eslate. Thai person does not need 10 complele this form 
10 be updated es a Jegal representative on your accounL, bul he Dr 

she has 10 provIde a complete copy of Ihe legal dOGumenllhal 
idenlifies hfrn or her as acllng In that capacity. 
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Part 2 - Giving consent for a representative 
(inoluding online access) 
By givIng ccnsenllo a representative in Part 2, you are authorizing 
your representative 10 deal wHh Ihe GRA vIa our online services BS 

well as via the lelephone, In person and In wrlllng_ 
You have 10 provIde the RapID if your representallve Is an 
IndIVidual, the GroupJD If your representBUvB is a group of 
Individuals, orlha Business Number If your representative 15 a 
business. Our cnOne sBIVicss do not have a year-speclfJc option. 
Therefore, your represenlative will have acceSS to all tax years. 

RapiD I GrouplD I Business Number 
A ReplD Is a s8ven-characler alphanumeric code that IdenllHes your 
represenletlve.lf your represenlaUve does not have a ReplD, he or 
she can register for one online at www.cragc.calrepresentatlves. 
A GrouplD is a six-characler alphanumeric cOdst startIng 
wllh the letter G, ihat Idsnllfies a group of representatives. 
The group of representatives can register online at 
www.cra.gc.calrepreseniallves. 
A Business Number (BN) Is a nine-digit numberthatidenUtles Ihe 
business thal you choose to represenL you. The BN must be 
registered with the -Represent a Cnene service to be an online 
representative. Your It!pmsentative can register theIr BN at 
www.cra.gc.calrepresenlatlves. 

Ifyau complete two armare fields: 
• an Individual (RepID) will lake precedence over a group 

IGrouplD} or a business (BN); and 
• a group (GroupID) will lake precedence ovar a business (BN), 

II you enlared a ReplD, provide the name 01 the IndiVidual 
associated to the ReplD. If you entered a GrouplD, provIde Ihe 
name of lhe group associated to Ihe GrouplD.1r you enlered a BN, 
provide the name 01 Ihe business assoclalad 10 Ihe BN. 
Enler the level 01 aulhorlzallon you want to grant [a your 
representative (read -Levels of authorization" an Ihe first page). 
If you gIve consent for online access, you wlll receive a 
Letler of Inlent Informing you of the authorization for onnne access. 
If you agree with Ihe Buthorizallon, a response Is not required. 
If you give consent for onHne access and you have a "care or' 
address on your aCGount. a leUer of Intenl will be generaled and 
onHne access will not be granted untn you or your legal 
representallve calls the eRA to confirm online BGCe5S lor the 
representative's authorizalfon. 

Part 3 - Giving cO!1sent for a representa.tlve (other 
than online access) . 
You can authorize your representalive 10 deal with us only through 
our telephone services,in person and In wriling. You have to 
provide Ihe name of your representative If it is an indiVidual, or lhe 
business name If your representative Is a bUsiness. 

Note 
If your representative Is a business and you do not Identify an 
Individual in thai business as your represenlaUve, you are giving 
us consent to deal wllh anyone rrom thai business 

Enter the fevel or aUlhor1zalion you want 10 granllo your 
represenlatlve and the year(s) for which you wanl to give your 
consent (read ·LE~vels of authorization- on the first page). 

Part 4 - Consent Expiry date 
Enter an exphy dale lor the consent given In Part 2 or Part 3 if you 
want !he consenllo end at a partlculartlme. Your consenl will slay 
In effecl unlil you canGel il, 1l reaches the expIry dale you choose, 
or \'Ie are notified of your death. 

Part 5 - Cancelling one or more existing consents 
Make nole of each Gonsenl you giVB, so you can csnc:e11hem when 
they are no longer needed. You can immediately cancel an existing 
consanl by callJng us aI1-800-959-8281 or by using Ihe "My 
Account" service on the eRA Web site. You can also cancel an 
existing consent by compleUng Parts 1, 5, and 6 of this lorm. Your 
consent will slay In effect unlil you ca.ncelll, It reaches the exp"Y 
dale you choose, or we ara nollned ofycurdeath~ 

Part 6 ,... Signature 
If you do not sIgn and dale thIs fOlm, we cannot be sure that you 
have gIven us consent to deal with the reprasentafive Identified on 
the form. To protect the confidentiality of your tax Informallon, 
we will not accept Dr ad on any inrormation given on this fonn 
unless you or a legal representative has signed and dated the 
10nTI. This [orm must be reGelved by the GRA withIn six monlhs of 
lis slgnalure date. It nol, It will not be processed. 

Can you use this fonn for your business a;,counts? 
No. For Business Number accounls, you have to complete 
Form RCS9, Busfness Gansent Form. 

Service standards for processrng Form T1 013 for 
individual accounts 
Our goal Is to process T1013 [onns received during the peak lax 
lime (mid-March to mId-July) wllhln 20 business days of receipt by 
the CRA and Wllhln 5 business days 01 receipt by the CRA during 
non-peak lax lime (mld.July 10 mid-March). 

Wher!3 do you send your completed form? 
Send Ihe compleled rorm to your eRA tax centre at the address 
listed below. If you are not sure which lax centre Is yours, 1001, on 
your most recent nolice of assessment or noUGe of reassessmenL 
You ma.y also find It on ather notices from us. 

SL john's Tax Centre 
PO Box 12071 STN A 
SL John's NL Ai B 3Z1 

Summerside Tax Centre 
103-275 Pope Road 
Summerslde PE C1N 6A2 

Jonqulere Tax Centre 
PO 80x 1900 Jonqulere Clle PDF 
Jonqulere DC G7S 5.11 

Shawlnlgan-Sud Tex Cenire 
PO Box 3000 SIN Bureau-chel 
ShawinlgBn-Sud DC G9N 7S6 

Sudbury Tax Services ornce 
1050 NoIre Dame Avenue 
Sudbury ON P3A 5Cl 

WinnIpeg Tax Centre 
PO Box 14000 STN Main 
Winnipeg MB Rac aM2 

Surrey Tax Centre 
9755 KIng George Blvd 
Surrey 8e V3T 5El 

IntemalianalTax Services Office 
PO Box 9769 SIN T 
Ollawa ON K1G aV4 

Do you need more information? 
Fer more Informalion, vlsU www.cra.gc.caarca1l1-800-959-82B1. 
Teletypewriter (lTY) users 
TTY users can call i-BOO·66S-naS4 lor bilingual assistance during 
regular business hOUTS. 
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1+1 ~;:~:;'R""n", ~a'l!'.:;;',:"""nu Authorizing or Cancelling a Representative 
Complete this rarm to give the Canada Revenue Agency (eRA) your consenllo deal wllh another person (such as your spouse or 
cammon-law parinBf, other famlly member. friend, or accountanl) who would act as your representBUve for income lax matters or 10 cancel 
any exIsting representatives on your file. Send your completed rorm 10 your GRA tax cenLre. You can find the address of your lax centre an 
the attached informalJon sheeL To ImmedIately cancel a consan!, caJJ Us al1~BDD-959·82a1. You can also gl\l8 or cancel a consent by 
pmvldlng the requested Informalinn online through -Aulhorize my representaUve~ on our Web slla at www.cra.gc.calmyaccounl 

Nole 
We will accept a change of address only fmm you or your legal representative. If you have recently moved, can Us a11-800-95S.£281 
before submllUng this form to ensure we have your current maJllng address. If you have registered wlth the My Account servIce, yeu can 
change your address by goIng to www.cragc.ca/rnyacccuni. 

To authorize a represenlaUve. cemplels Part 1. Part 2 Dr Part 3, Part 4, and Part 6. 

To cancel a representaUve, complele Part 1, Part 5, and Part 6. 
Part 1 - Taxpayer information 
Complete this part 10 identify yournEif and to give your account number. 
You will need to complete a separate Fonn T1013 [or each accounf. 

First name Last name Work telephone number Home telephone number 

Complete the Dna 
Ihal applies: 

IndivIdual 

Social Insurance number 

I I 

Trust 

I Trust account number 
TI I I I I I I 

To authorize your rellresenlative for online access, comillete Part 2; otherwise, complete Part 3. 

,Part 2 - Giving consentfor a representalive (including online access) 
You must complete a separate Form T1 013 for each reprosenlallve. Note Ihat online access Is not available ror trust accounts. 
Please fill out Part 3 of the fonn to give your consent to a represenlaUve foryourlrusl account 

To granl online access to your representallve, enler EnlBr the lull name of the individual, group or bUSiness. 
hIs or her Idenllficatlon number~ [ Name of Individual assoclaled 10 the ReplD 

For an Individual 

J 

RapiD 
J 

Rr:st name: I Last name: 

I I I I I I [ Name of Ihe group assoclaled 10 Ihe GrouplD 

or 
For a group [ Name of Ihe business assoclaled 10 Ihe BN 

IG I 
GrouplD 

I I I I I 
or 

For a business Enter Ihe level of aulhorizatlon (level 1 or 2): I I 
I 

Business Number (BN) 

I I I I I I I I I 
It you do not specify a level of authorization, we will assIgn a level1~ 

Our onITne services do not have a year-speclfic option. Therefore, your 
Your reIhmsenlalive must have registered the BN reprEsentative will have access to all tax years. 

wilh e GRA "Represent a Gllene service. 

( h Part 3 - Giving consentfor a representative 01 erthan online access) 

You musl t;Omptele a separate Form T1013 for each rnpresenlatiu'e • 

• If you are glvfng consent for an Indlvidual, enter the IndiVIduars rull name In the appropriate box below • 
• If you are givIng consanl for a business, enlerlhe name o( the business In lhe appropriate box below. 

[ Name of Individual 

Firsl name: 

Lasl name: 

I Name 01 business 

Telephone: JExt 

I 
I 
I 

Part 3 continued on the next page ?a--
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Tick ellher. 
• Box A below to gIve consent for nil lax years and specify the level of authorization; or 
• Box B below 10 giVB consent for a specific tax: year Dr year:s and specify the level of authorization for each tax year. 

If you do notspecTfy iI level ofaulhorizalfon. we wlU assign a level 1. 

A. All (pasl, presenl, e.d Iulure) lax years Level 01 authorizatro. (Ieveli or 2): o 
o 8. Enler Ihe appncable \ax year or years (pasl and/or presenl), and spedfy Ihe level of aU\horizallo. (Ieveli or 2) lor each \ax year. 

ITax year!s) 

Monlh Day 
If lh[S consent ls for a trust account and the year-end is not December 31, enler Ihe month and day of the year-end. I I I 

Part 4 - Consent expiry date 
Year Mo.lh Day Enter an expiry date for the consent given in Part 2 or Part 3 if you want the conaanlto end at 

a particular lime. Your consent will slay In effect unl1l you cancel it, It reaches the ~plry dale 
you choose, or we are notlned of your death. 

I I . I 

Part 5 - Cancelling one or more existing consents 
Complete this section only 10 cancel an exisUng consenl TIck the appropriate box. 

o A Canc:el all consenls. o 8. Cancel Ute consenls given for the Individual, group or business idenUned below: 

I" Name 01 IndIvidual ------r---~---------_r Name of business 

L Rrst name: I last name: 

GrnuplD 

I I I 
RapiD 

I I 
BUsiness Number 

I I I I II or or 

Part 6 - Signature 
You or your legal represenlaUve (for example, a person with your power of at1omey, your guardIan, or an executor or administrator of 
the taxpayers estate) must s1gn and date thIs fonn.lfyou are SignIng and dallng thIs form as the legal represenlallv8, LIcit Ihe box 
below. Also, send Us a copy of the legal doc:ument Ihatidentmes you as the legal representative, If you have not already done so. 

O I have power of attorney for this taxpayer, I am the legal guan:fian of this taxpayer, 
Dr I am the exec:ulor/admlnlslralor of this taxpayers estale. 

8y Signing and dating Ihls form, you authOrize Usia deal wllh the Individual, group, or business identified in Part 2 or Part 3 and/or 
10 cancellhe consents shawn in Part 5. 
We wl1l not process "this lonn unless It Is signed and dated by you or your legal representallve. 

This rorm must be received by the eRA within six months of Us signature dale. If nal, It will not be processed. 

Print name of laJ<payer or legal represenlatlve 
Year Month Day 

I I I I I 
Taxpayer or legal representative signature Date of signature 

PnvuCJ /1el, Peniotlill Inlnrm.!Illln eanh numbers GRA PPU DOS and eRA PPU 175 
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FDml 4506 Request for Copy of Tax Return 
OMB No. 1545-[1429 (Hev.Jl1I1uary2D11j 

Departmenl DI thllTI1!i1SUIY 
lnl!!mal RevenuB Sesvice 

~Request may be rejecled ifihe form is Incomplete or megible.. 

lip. You may be able to get your lax mbJm Dr return (nrormaUon from other sources. If you had your tax rerum completed by a paId preparar. they 
should be able to provide yeu El copy of the rewm. The IRS can provIde a Tax RebJm Transcript for many returns irEe of oharge. The tmnscrlpt 
provides most of1he line entries ftnm the origlnaitiot return and usually contains the Information that a -thIrd party {such as a mortgsa9 company] 
requires. See Form 4506-T. J:lequest for Tmnscript of Tax. Return. Dr you can qulcl(ly request -transcripts by using our automated selr-help service 
iDOls. Please vIsit us at IRS.gov and click on "Order a TJilllSCrlpt" orcalI1-BOn-90a-994fi. 

1a Neme shown cn tax ratum.lf a Joint relum, emerihe name shown-first:. 

2a 11 a Joint retum, enter spouse's name shown on tax return. 

1b First social security number on tax rehJm. 
individual taxpayer Tdentification number, or 
employer identification number (see instructions) 

2b Second social security number or IndMdual 
taxpayeridenhlicaUon numberifjointtax rerum 

3 Current name, address pncludlng apl, room, or suite no.), cIty, state, and ZIP code (See InstrucUons) 

4 PfE\lTous address shown on the last retum iiled If dIfferent from line 3 (See InstrucUons) 

5 If the tax return [s to be mailed to a thIrd party (sucl1 as a mortgage company). enter the thIrd party's name, address, and -telephone 
number. The IRS has no control over what the lhlrd party does with the tax return. 

Caution. lIthe tax return Is being mal/ed to a lhfrd pariy, ensure that you have fflled In fIne fi and line 7 before signing. Sign and dale the form onc!!JIOu 
have filled in these lines. Completing these steps holps to pralect JIOur privacy. 

6 Tax rerum requested. Farm 1040, 1120, 941, etc.. and all attachments as orIgInally submitted to the IRS, Including Fonn(s) W-2., 
schedules, or amended returns. CopIes of Fonns 1040, 1040A, and 1040EZ are generally avanable fer 7 years from filing before they are 
destroyed by law. Other rerums may be avallable fora longer period of Ume. Enter only one return number. If you need more than one 
type of return, you must compleie another Form 4505.. ... -c-----c---,-~------
Note.. If the r;oples must be cerUlied for court oradmlnlstrative proceedings, check here . • • • • D 

7 Year or period requested. Enler the ending date of the year or period, using the mmldd/yyyy formal. If you are requesting more than 
eIght years or periods, you must aUach another Form 4505. 

8 Fee. There Is a $57 fea for each rerum requested. Full payment must be InclUded with your requestor it will 
be rejected. MaitE your check or money order payable 10 "United States Treasury." Enter your SSN or BN 
and "Form 4506 request" on your check Dr money order. 

a Cost fer each return . r$::..... __ ::$=5~7::.C::O'-__ 
b Number of returns requested on line 7. • 
c Tolal cost. Multiply line Ba by line Bb • $ 

9 If we cannot find the tax return, we wlH refund the fee. If the refund shOUld go 10 Ihe thIrd party I!slEd on Una 5, check here • • D 
STgnab.lre of taxpayer(s}. I declare that I am either the taxpayer whoSB name Is shown on line 1a or 2a, or a person 2Uthori2ed to obtain fue tax 
retum requested. If the rEquest applies to 8 Joint return. eIther husband or wife must sIgn. If sIgned by a corporate officer, partner, guardian, tax 
matters partner, executor, rECeiver, administrator, truslee, or party other then the taxpayer, t certify that I have the authonly to execute 
Ferm 4505 en behaltoftha taxpayer, Nole. For tax: returns being sent to a third party, thIs form must be received within 120 days ofsignarure date. 

Sign 
Here 

~ SignabJro (see InslnJcUnns) 

~ T1UQ PI line 1a above 15 a cotpcrallon, pilTlIlsrnhlp, e5tnte, or Inl5IJ 

~ Spouse's s!gnntutl! 

For Privacy Actand Paperwork RoducUon Aot NoUc!!, !;DE! page 2. 

Date 

Dill. 

Cal No. <11721E 

Telephone number of tmlpayer on 
line 1aor2a. 
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FDml 4506 
(Hev.Jl1I1uary2D11j 

Departmenl DI thllTI1!i1SUIY 
lnl!!mal RevenuB Sesvice 

Request for Copy of Tax Return 
OMB No. 1545-[1429 

~Request may be rejecled ifihe form is Incomplete or megible.. 

lip. You may be able to get your lax mbJm Dr return (nrormaUon from other sources. If you had your tax rerum completed by a paId preparar. they 
should be able to provide yeu El copy of the rewm. The IRS can provIde a Tax RebJm Transcript for many returns irEe of oharge. The tmnscrlpt 
provides most of1he line entries ftnm the origlnaitiot return and usually contains the Information that a -thIrd party {such as a mortgsa9 company] 
requires. See Form 4506-T. J:lequest for Tmnscript of Tax. Return. Dr you can qulcl(ly request -transcripts by using our automated selr-help service 
iDOls. Please vIsit us at IRS.gov and click on "Order a TJilllSCrlpt" orcalI1-BOn-90a-994fi. 

1a Neme shown cn tax ratum.lf a Joint relum, emerihe name shown-first:. 

2a 11 a Joint retum, enter spouse's name shown on tax return. 

1b First social security number on tax rehJm. 
individual taxpayer Tdentification number, or 
employer identification number (see instructions) 

2b Second social security number or IndMdual 
taxpayeridenhlicaUon numberifjointtax rerum 

3 Current name, address pncludlng apl, room, or suite no.), cIty, state, and ZIP code (See InstrucUons) 

4 PfE\lTous address shown on the last retum iiled If dIfferent from line 3 (See InstrucUons) 

5 If the tax return [s to be mailed to a thIrd party (sucl1 as a mortgage company). enter the thIrd party's name, address, and -telephone 
number. The IRS has no control over what the lhlrd party does with the tax return. 

Caution. lIthe tax return Is being mal/ed to a lhfrd pariy, ensure that you have fflled In fIne fi and line 7 before signing. Sign and dale the form onc!!JIOu 
have filled in these lines. Completing these steps holps to pralect JIOur privacy. 

6 Tax rerum requested. Farm 1040, 1120, 941, etc.. and all attachments as orIgInally submitted to the IRS, Including Fonn(s) W-2., 
schedules, or amended returns. CopIes of Fonns 1040, 1040A, and 1040EZ are generally avanable fer 7 years from filing before they are 
destroyed by law. Other rerums may be avallable fora longer period of Ume. Enter only one return number. If you need more than one 
type of return, you must compleie another Form 4505.. ... -:;-___ -::-_--;_,...,-_____ _ 
Note.. If the r;oples must be cerUlied for court oradmlnlstrative proceedings, check here . • • • • D 

7 Year or period requested. Enler the ending date of the year or period, using the mmldd/yyyy formal. If you are requesting more than 
eIght years or periods, you must aUach another Form 4505. 

8 Fee. There Is a $57 fea for each rerum requested. Full payment must be InclUded with your requestor it will 
be rejected. MaitE your check or money order payable 10 "United States Treasury." Enter your SSN or BN 
and "Form 4506 request" on your check Dr money order. 

a Cost for eaoh return • \-$=-___ $'--57.:.0,,0:..0 __ _ 

b Number of returns requested on line 7. • 
c Tolal cost. Multiply line Ba by line Bb • $ 

9 If we cannot find the tax return, we wlH refund the fee. If the refund shOUld go 10 Ihe thIrd party I!slEd on Una 5, check here • • D 
STgnab.lre of taxpayer(s}. I declare that I am either the taxpayer whoSB name Is shown on line 1a or 2a, or a person 2Uthori2ed to obtain fue tax 
retum requested. If the rEquest applies to 8 Joint return. eIther husband or wife must sIgn. If sIgned by a corporate officer, partner, guardian, tax 
matters partner, executor, l'ECSiver. administrator, truslee, or party other then the taxpayer, t certify that I have the authonly to execute 
Form 4505 on behaltoftha taxpayer, Nole. For tax: returns being sent to a third party, thIs form must be received within 120 days ofsignarure date. 

Sign 
Here 

~ SignabJro (see InslnJcUnns) 

~ T1UQ PI line 1a above 15 a cotpcrallon, pilTlIlsrnhlp, e5tnte, or Inl5IJ 

~ Spouse's s!gnntutl! 

For Privacy Actand Paperwork RoducUon Aot NoUc!!, !;DE! page 2. 

Date 

Dill. 

Cal No. <11721E 

Telephone number of tmlpayer on 
line 1aor2a. 
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General Instructions 
Section rererent"e5 are to the Infernal Revenue 
Corie.. 
Purpose Derorm. UseF.orm45D610 request a 
copy of your !at retum. You can also deslgnale 
a third party 10 receive !he lax return. Sea nn~ 5. 
How long will It lnlte?l!. may falte up to 60 
calendar days rorus to prncess your rEquesL 

Tip. Use Fenn 4505-T, Request for Transcript of 
TiDt Return. to request tax retum banscripls,lax 
account Infonnallen, W-2. InrormaUon. 1099 
Information. varin-cation of nOIl-Jilfn!!, and mcord 
of account. 
Automated transcriPl requesL You can qulcilly 
requl!St transcripls by using ourautornated 
sen-help service lools. Please IJtsIt us atlRS.gev 
and cUck on ·Order a Transcript- or call 
1-S0[J..90B-!J9·16. 
Where to me. Attach payment and mall Form 
4506 10 the addl'ESS below for Ute slilia you 
Ilvl!d Tn, or Ihe slale your business was In, when 
tit31 relum wasfi!ed. Them are two address 
charts: one for fndMdualre\ums IForm 1040 
Sillies) and onB for all olhar returns. 

If you ere requesting a return ror more than 
one year and the chart below shows two 
dUferent RAIVS I..I!ams, send your J'2quest 10 the 
team based on Ihe ilddress or your most reCEnt 
rnilJm. 

Chart for individual returns 
(Form 1040 series) 
If you filed an 
indIvidual retum 
ami nved in: 

florida, GeorgIa 
(Aller JUnE! ao, 2011, 
sI!l1d your transcript 
requests to l(arums 
City, MO) 

Alnbama, 1(lUliucky. 
lnulsTana, Mississippi, 
Tennessee, TexttS, a 
roralgn counlly, 
American Samoa, 
Pumo Rico, Guam, tho 
Commonwealth or the 
Northern Mruiana 
hililrtds, Hla U.S. VJryln 
Islands, orAP.O. or 
F.P.O. address 

Alaska. Arizona, 
M!imSilS, California, 
colorado, Hawan, 
Idaho, IInnols, Indiana, 
Imva. ItaflSilS, 
Mlchlg-an, Minnesota, 
Montana, Nebrasl12, 
Nevada, NBW ME!l;Tco, 
North OalloJa, 
Oklal1oma, orEgon, 
South Dakota, Utah, 
Washington, 
lj.JIscnnsln. Wyoming' 

Conne!:Ucut, 
D~laware, District of 
Columbia. Maine, 
Ma/yland, 
MiIssachusells, 
MiSSOUri, New 
Hampshlra. New 
Jerney, New 'imil:. 
North Carolina. Ohio, 
Pannsyhtanla. Rhode 
Isli!i1d, Soulh Caronna, 
Vmmont. VIrginia, WllSt 
vtrylnla 

Mall to the 
"Intemal Revenue 
ServicaD at: 

RAlVSTeam 
P.O. 80)(, 47-421 
Stop 91 
Doraville. GA a0362. 

RAIVSTei!m 
Stop 6716 AUSC 
AusJln, TX 73301 

RAIVSTeam 
Slop 37106 
Fmsno, CA 93BBB 

RAIVSTeam 
Slop 6705 P-6 
1<ansBs City, MO 
64999 

Chart for all other returns 
If yau lived in 
or your business 
was in: 

Alabama. Alaska, 
Ariwna, Arltansas, 
California, Colorado, 
Aonda, Hawaii, Idaho, 
Iowa, Kansas, 
lou!sfarta, Mlnnesola, 
M","",lppl, 
MissotJri, Manlana, 
Nebraska, Nevada, 
New MexIco, 
North Dilltola, 
Oldahoma, Oregon. 
South Dakota, Texas, 
Utah. Washington, 
Wyoming, a forcJgn 
couolly, or A.P.O. or 
F.P.D. address 

ConnecUcul, 
Delaware, DIstrict ar 
Columbia. GeorgIa. 
IInnals, indiana. 
ltentuclty, MaIne, 
MaIJIland, 
MassncilUsetis, 
MIchigan, New 
Hampshire. New 
Je.rsay, New Yant, 
North Carnllna, 
Ohio, Pennsy[vi:mfa, 
Rhode Island, south 
Cilrollna, Tennessee, 
Vermont, Vir:gtnfa. 
West VIrginia, 
Wisconsin 

Man to fue 
Jflnmmel Revenue 
Servicen at: 

RAlVSTearn 
P.O. 80x 9941 
Mall Slap 6734 
OgdEln. UT (M..IOO 

RA1VSTeam 
P.O. Box 145500 
Slop2BOO F 
Clncinnatf, OH 45250 

Specific Instructions 
Una 1b. EnteryouremployerldEflllfic:,:IIion 
number (ElN) II you are requesting a copy of a 
busfness return. Otherwise, enler the first sodal 
security number ISSN) oryaur Iml1vldual 
taxpayer Idenllficalfon number (mN) shown on 
the return. For example, 1f you am requl!!itlng 
Form 1 OtIIlIhaL Includes SChedU/ll C IForm 
lOtIO), enleryourSSN. 
Uno; 3. Enler your current address.. If you use a 
P.O. box, please Include It on Ihls line 3. 
Une '1. B'lIer ll1e address shown on Ihe last 
return mad Ir dlffertlnt from tha address entered 
on Hne s. 

Noll!., Ir ll1e address on Unes a and 4 are 
dllferent and you have not changed your address 
with the lAS, mn Form BB2.2, Change of Address. 
Signature and date. Form 4500 must be 5lgm:d 

,and dilled by the laxpayer listed an line 1 a or 
2a Jr you I:Ompleled line 5 l1!quesUng the m.lum 
be senlte a thlrd party, the IRS must recell/e 
Form 45[]6 within 120 days of the dale signed 
by the taxpayer orll will be reJected.. 

Inrf"IViduals.CopJes or]olnUy filed liix mlums 
may be furnished 10 either spouse. Only one. 
signature Is m.qulred. Sign Form 4S06"exaclly as 
your name appeared anlhe origInal return, If you 
changed your name, also sign your t:u~nt name. 

Carpa~fians. Genemny. Form 4506 [;t)n be 
a1gned by: (1) en officer having legal authority 10 
bind the corporaUon, {2} any person designated 
by the board of dlmalorn ar other governing 
body. or (3) any omearor employee on wnllen 
J'2quesl by any prtncfpal afficer and attested 10 
by lha secretary or otherofficer. 
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Partnerships.. Generally, Form 4506 can be" 
signed by any pO(llon who wos II rne.mberof tha 
Partnership during any part of the tax period 
raquest[!jj an line 7. 

All others. See secUon 61D3{e) If Ihe taxpayer 
has dled,l:. Insolvenl,ls a dissolved ccrporilllan. 
or If a truslee, guardian, executor, recelver, ar 
admlnlslralor Is acllng lor the taxpayer. 
DaoumenlnUan.. For cnllUes other then 
Indlvfduals, you must attach the aulhorizallon 
dOCUIn81L For exampln, IhIs could be the Imler 
from the prtncipal officer aulhoriz:Jng an 
employee: of the corporaUon or the l..ettas 
Testamenlary authoriz.lng an Individual to ael for 
an estate. 
Signature by a represlmlntivf!.. A 
raprESe1\faUve can sign Form 4506 fora 
taxpayer only II this authority has been 
specifically delegaled 10 the mpresenlaUve on 
Form 2B4B. Une 5. FoI1l1 2648 shewing Ute 
delegation must be attachEd to Fenn 4506. 

Prhr.lcy Act: and P£lP!!l"1Nork Reduction Act 
Notice. We ask for the Information on this farm 
10 estabrtsh your right 10 gain access to the 
req1.llmled return{s] undor Ihe Inlemal R!!Vanue 
Code.. We need this InrormaUon to properly 
IdenUry Ihe ralum[s} and respond to your 
request. Sections 6103 and 6109 requlro you la 
provide Ihls Informalion, Including your SSN or 
EN,lo process your request. If you do not 
provide this Inrormallon, we may not be ablE to 
process yourrequesL Providing raise or 
rraudulent Inrormallon may subject you 10 
penalUes. 

RouUne use.s of Ihls Information Indude giving 
It 10 the Department of Justice for civn and 
criminal mlgaUan. and cUles. states, the DIstrict 
of Columbia, and U.S. commonwealths and 
possessions fer use tn admlnlslerlng theIr lex. 
laVl5. We may also disclose this Inlonnallon to 
other counlrles undera tax lrE!aty, to federal and 
state agencles to enforce redeml nonmx crimina! 
laws, or 10 federal law enforcement and 
InlE!lllgem:e agencl£!5 to combat terrorism. 

You are not required to provide Ihe 
InformaUon requested on a fann tiJat Is subjed 
to the Papervrorlt Redur:Uon Act unless the form 
displays il valid OMB control number. Books or 
records relaUng to a form or lis Inslruclfons must 
be mlalned 85 long as lh[!Jr contents may 
become molerialln the admlnlstrallon of any 
Internal Revenue law. Generally. lax retums and 
rEiurn Inforrnnl.lon ara conndcnllal, as requIred 
by saellon 61 OS. 

The lime needed to complele and file Form 
45D6 wiD vary depending an Individual 
circumstances. TIm esllmeled average lime Is; 
learning about the low or tho; form. 10 min.; 
Prnparing the rD~ 16 min.; and Copy!ng, 
assemblIng, and sending the form to the lAS, 
20 min. 

Ir you have comments concerning Ute 
accuracy of these Urn!! esllmales or suggesUons 
ror maldng Fonn 11506 sfmpler, we would be 
happy 10 hear from you. You can write 10 
Inlemal Rl!venueSlJrvlce. Tax: ProdUCts 
CocrdlnaUng Commlltee, SE:W:CAR:MP:T:T:SP, 
1111 Constllullon Ave. NW.IA-652B, 
Washlnglon. OC 20224. Do not send the ronn 10 
thl!! address. fnslead. see Where to me en thls 
page. 
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General Instructions 
Section rererent"e5 are to the Infernal Revenue 
Corie.. 
Purpose Derorm. UseF.orm45D610 request a 
copy of your !at retum. You can also deslgnale 
a third party 10 receive !he lax return. Sea nn~ 5. 
How long will It lnlte?l!. may falte up to 60 
calendar days rorus to prncess your rEquesL 

Tip. Use Fenn 4505-T, Request for Transcript of 
TiDt Return. to request tax retum banscripls,lax 
account Infonnallen, W-2. InrormaUon. 1099 
Information. varin-cation of nOIl-Jilfn!!, and mcord 
of account. 
Automated transcriPl requesL You can qulcilly 
requl!St transcripls by using ourautornated 
sen-help service lools. Please IJtsIt us atlRS.gev 
and cUck on ·Order a Transcript- or call 
1-S0[J..90B-!J9·16. 
Where to me. Attach payment and mall Form 
4506 10 the addl'ESS below for Ute slilia you 
Ilvl!d Tn, or Ihe slale your business was In, when 
tit31 relum wasfi!ed. Them are two address 
charts: one for fndMdualre\ums IForm 1040 
Sillies) and onB for all olhar returns. 

If you ere requesting a return ror more than 
one year and the chart below shows two 
dUferent RAIVS I..I!ams, send your J'2quest 10 the 
team based on Ihe ilddress or your most reCEnt 
rnilJm. 

Chart for individual returns 
(Form 1040 series) 
If you filed an 
indIvidual retum 
ami nved in: 

florida, GeorgIa 
(Aller JUnE! ao, 2011, 
sI!l1d your transcript 
requests to l(arums 
City, MO) 

Alnbama, 1(lUliucky. 
lnulsTana, Mississippi, 
Tennessee, TexttS, a 
roralgn counlly, 
American Samoa, 
Pumo Rico, Guam, tho 
Commonwealth or the 
Northern Mruiana 
hililrtds, Hla U.S. VJryln 
Islands, orAP.O. or 
F.P.O. address 

Alaska. Arizona, 
M!imSilS, California, 
colorado, Hawan, 
Idaho, IInnols, Indiana, 
Imva. ItaflSilS, 
Mlchlg-an, Minnesota, 
Montana, Nebrasl12, 
Nevada, NBW ME!l;Tco, 
North OalloJa, 
Oklal1oma, orEgon, 
South Dakota, Utah, 
Washington, 
lj.JIscnnsln. Wyoming' 

Conne!:Ucut, 
D~laware, District of 
Columbia. Maine, 
Ma/yland, 
MiIssachusells, 
MiSSOUri, New 
Hampshlra. New 
Jerney, New 'imil:. 
North Carolina. Ohio, 
Pannsyhtanla. Rhode 
Isli!i1d, Soulh Caronna, 
Vmmont. VIrginia, WllSt 
vtrylnla 

Mall to the 
"Intemal Revenue 
ServicaD at: 

RAlVSTeam 
P.O. 80)(, 47-421 
Stop 91 
Doraville. GA a0362. 

RAIVSTei!m 
Stop 6716 AUSC 
AusJln, TX 73301 

RAIVSTeam 
Slop 37106 
Fmsno, CA 93BBB 

RAIVSTeam 
Slop 6705 P-6 
1<ansBs City, MO 
64999 

Chart for all other returns 
If yau lived in 
or your business 
was in: 

Alabama. Alaska, 
Ariwna, Arltansas, 
California, Colorado, 
Aonda, Hawaii, Idaho, 
Iowa, Kansas, 
lou!sfarta, Mlnnesola, 
M","",lppl, 
MissotJri, Manlana, 
Nebraska, Nevada, 
New MexIco, 
North Dilltola, 
Oldahoma, Oregon. 
South Dakota, Texas, 
Utah. Washington, 
Wyoming, a forcJgn 
couolly, or A.P.O. or 
F.P.D. address 

ConnecUcul, 
Delaware, DIstrict ar 
Columbia. GeorgIa. 
IInnals, indiana. 
ltentuclty, MaIne, 
MaIJIland, 
MassncilUsetis, 
MIchigan, New 
Hampshire. New 
Je.rsay, New Yant, 
North Carnllna, 
Ohio, Pennsy[vi:mfa, 
Rhode Island, south 
Cilrollna, Tennessee, 
Vermont, Vir:gtnfa. 
West VIrginia, 
Wisconsin 

Man to fue 
Jflnmmel Revenue 
Servicen at: 

RAlVSTearn 
P.O. Box 9941 
Mall Slap 6734 
OgdEln. UT (M..IOO 

RA1VSTeam 
P.O. Box 145500 
Slop2BOO F 
Clncinnatf, OH 45250 

Specific Instructions 
Una 1b. EnteryouremployerldEflllfic:,:IIion 
number (ElN) II you are requesting a copy of a 
busfness return. Otherwise, enler the first sodal 
security number ISSN) oryaur Iml1vldual 
taxpayer Idenllficalfon number (mN) shown on 
the return. For example, 1f you am requl!!itlng 
Form 1 OtIIlIhaL Includes SChedU/ll C IForm 
lOtIO), enleryourSSN. 
Uno; 3. Enler your current address.. If you use a 
P.O. box, please Include It on Ihls line 3. 
Une '1. B'lIer ll1e address shown on Ihe last 
return mad Ir dlffertlnt from tha address entered 
on Hne s. 

Noll!., Ir ll1e address on Unes a and 4 are 
dllferent and you have not changed your address 
with the lAS, mn Form BB2.2, Change of Address. 
Signature and date. Form 4500 must be 5lgm:d 

,and dilled by the laxpayer listed an line 1 a or 
2a Jr you I:Ompleled line 5 l1!quesUng the m.lum 
be senlte a thlrd party, the IRS must recell/e 
Form 45[]6 within 120 days of the dale signed 
by the taxpayer orll will be reJected.. 

Inrf"IViduals.CopJes or]olnUy filed liix mlums 
may be furnished 10 either spouse. Only one. 
signature Is m.qulred. Sign Form 4S06"exaclly as 
your name appeared anlhe origInal return, If you 
changed your name, also sign your t:u~nt name. 

Carpa~fians. Genemny. Form 4506 [;t)n be 
a1gned by: (1) en officer having legal authority 10 
bind the corporaUon, {2} any person designated 
by the board of dlmalorn ar other governing 
body. or (3) any omearor employee on wnllen 
J'2quesl by any prtncfpal afficer and attested 10 
by lha secretary or otherofficer. 
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Partnerships.. Generally, Form 4506 can be" 
signed by any pO(llon who wos II rne.mberof tha 
Partnership during any part of the tax period 
raquest[!jj an line 7. 

All others. See secUon 61D3{e) If Ihe taxpayer 
has dled,l:. Insolvenl,ls a dissolved ccrporilllan. 
or If a truslee, guardian, executor, recelver, ar 
admlnlslralor Is acllng lor the taxpayer. 
DaoumenlnUan.. For cnllUes other then 
Indlvfduals, you must attach the aulhorizallon 
dOCUIn81L For exampln, IhIs could be the Imler 
from the prtncipal officer aulhoriz:Jng an 
employee: of the corporaUon or the l..ettas 
Testamenlary authorizing an Individual to ael for 
an estate. 
Signature by a represlmlntivf!.. A 
raprESe1\faUve can sign Form 4506 fora 
taxpayer only II this authority has been 
specifically delegaled 10 the mpresenlaUve on 
Form 2B4B. Une 5. FoI1l1 2648 shewing Ute 
delegation must be attachEd to Fenn 4506. 

Prhr.lcy Act: and P£lP!!l"1Nork Reduction Act 
Notice. We ask for the Information on this farm 
10 estabrtsh your right 10 gain access to the 
req1.llmled return{s] undor Ihe Inlemal R!!Vanue 
Code.. We need this InrormaUon to properly 
IdenUry Ihe relum[s} and respond to your 
request. Sections 6103 and 6109 requlro you la 
provide Ihls Informalion, Including your SSN or 
EN,lo process your request. If you do not 
provide this Inrormallon, we may not be ablE to 
process yourrequesL Providing raise or 
rraudulent Inrormallon may subject you 10 
penalUes. 

RouUne use.s of Ihls Information Indude giving 
It 10 the Department of Justice for civn and 
criminal mlgaUan. and cUles. states, the DIstrict 
of Columbia, and U.S. commonwealths and 
possessions fer use tn admlnlslerlng theIr lex. 
laVl5. We may also disclose this Inlonnallon to 
other counlrles undera tax lrE!aty, to federal and 
state agencles to enforce redeml nonmx crimina! 
laws, or 10 federal law enforcement and 
InlE!lllgem:e agencl£!5 to combat terrorism. 

You are not required to provide Ihe 
InformaUon requested on a fann tiJat Is subjed 
to the Papervrorlt Redur:Uon Act unless the form 
displays il valid OMB control number. Books or 
records relaUng to a form or lis Inslruclfons must 
be mlalned 85 long as lh[!Jr contents may 
become molerialln the admlnlstrallon of any 
Internal Revenue law. Generally. lax retums and 
rEiurn Inforrnnl.lon ara conndcnllal, as requIred 
by saellon 61 OS. 

The lime needed to complele and file Form 
45D6 wiD vary depending an Individual 
circumstances. TIm esllmeled average lime Is; 
learning about the low or tho; form. 10 min.; 
Prnparing the rD~ 16 min.; and Copy!ng, 
assemblIng, and sending the form to the lAS, 
20 min. 

Ir you have comments concerning Ute 
accuracy of these Urn!! esllmales or suggesUons 
ror maldng Fonn 11506 sfmpler, we would be 
happy 10 hear from you. You can write 10 
Inlemal Rl!venueSlJrvlce. Tax: ProdUCts 
CocrdlnaUng Commlltee, SE:W:CAR:MP:T:T:SP, 
1111 Constllullon Ave. NW.IA-652B, 
Washlnglon. OC 20224. Do not send the ronn 10 
thl!! address. fnslead. see Where to me en thls 
page. 
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