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TONY WEST
Assistant Attorney General
MAAME EWUSI-MENSAH FRIMPONG
Apt}n%Dgzputy Assistant Attorney
Civil Division _
U.S.gz%artment of Justice
MIC L S. BLUME, Director
KENNETH L. JOST, Deputy Director
CAROL L. WALLACK, Trial Attorney,
MATTHEW S. EBERT, Trial Attorney,
Consumer Protection Branch
U.S. Department of Justice

P.O. Box 386

Washington, D.C. 20044
5:2023 616-0219 (phone)

TAf

812 Hd 219301

202) 514-8742 (fax) |
arol. Wallack@usdoj.gov
Matthew.Ebert{@usdoj.gov

Attorneys for Plaintiff the United States of America

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

THE UNITED STATES OF AMERICA,

Plaintiff, | ﬁ‘g?éMOim l— % *ja L DDC [T.WW

: . COMPLAINT FOR CIVIL
V. : PENALTIES, PERMANENT
o INJUNCTION, AND OTHER
ROY M. COX, JR., individually and as an EQUITABLE RELIEF;

officer, director, or owner of CASTLE DEMAND FOR JURY
ROCK CAPITAL. MANAGEMENT, INC., TRIAL PURSUANT TO
CASTLE ROCK CAPITAL FED. R. C1IV. P. 38 AND
MANAGEMENT, S.A., CAPITAL LOCAL RULE 38-1

SOLUTIONS GROUP, S A,
TRANSFERS ARGENTINA, S.A.
PUBLIC SERVICE, MARKETING
STRATEGY GROUP, and CASTLE
ROCK CAPITAL MANAGEMENT, INC.,
a Nevada corporation, CASTLE ROCK
CAPITAL AGEMENT, S.A., a
foreign corporation, CAPITAL
SOLUTIONS GROUP, S.A., a foreign
corporation, TRANSFERS ARGENTINA,

.A., a foreign corporation, PUBLIC
SERVICE, a foreign colléporatmn, and
MARKETING sﬁi ATEGY GROUP, a
foreign corporation,

‘Defendants.
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Plaintiff, the United States of America, acting upon notification and
authorization to the Attorney General ‘by the Federal Trade Commission
(“Commission”), pursuant to Section 16(a)(1) of the Federal Trade Commission
Act (“FTC Act”), 15 U.S.C. § 56(a)(1), for its Complaint alleges: |

1. Plaintiff brings this action under Sections 5(a), 5 (‘rﬁ)_(l)(A), 13(b), and
16(a) of the FTC Act, 15 U.S.C. §§ 45(a), 45(m)(1)(A), 53(5), and 56(a), and .
Section 6 of the Telemarketing and Consumer Fraud and Abuse Prevention Actbr
(the “Telemarketing Act”), 15 U.S.C. § 6105, to obtaiﬁ monetary ci_vil-ﬁenalfies, |
and permanent injunctive relief, and other equitable relief from Defendants for
their violations of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), and "t'he '
Commission’s Telemarketing Sales Rule (“TSR”), 16 C.F.R. Part 310, as
amended.

JURISDICTION AND VENUE'

2. This Court has subjeet matter jurisdiction over this action pursuant to
28.U.S.C. §§ 1331, 1337(a), 1345, and 1355, and 15 U.S.C. §§ 45(m)(1)(A),
53(b), and 56(a). This action arises under 15 U.S.C. § 45(a).

3. Venue is proper in this District under 28 U.S. C §§ 1391(b) (c) and
1395(a), and 15 U.S.C. § 53(b). i

FEDERAL TRADE COMMISSION

4. The Commission is an independent agency of the Uhited Sta‘ies

Government created by statute. 15 U.S.C, §§ 41 - 58. The Commission enforces
Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), which prohibits unfalr or -
deceptive acts or practices in or affecting commerce. The Commission alse
enforces the Telemarkeﬁng Act. 15U.S.C. §§ 6101 - 6108. Pursuant to the
Telemarketing Act, the Commission promulgated and enforces the TSR, 16 C.F.R.

Part 310, which prohibits deceptive and abusive telemarketing acts or practices.
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DEFENDANTS
5. Defendant Castle Rock Capital Management, Inc. (“Castle Rock,

Inc.””) is a Nevada for-profit corporation with its principal place of business at
28202 Cabot Road, Suite 650, Laguna Niguel, California. Castle Rock, Inc., is a
telemarketer that initiates outbound telephone calls to induce consumers to
purchase goods or services from its client sellers. Castle Rock, Inc., transacts or
has transacted business in this District and throughout the United States.

6. Defendant Castle Rock Capital Management, S.A., (“Castle Rock,
'S.A.”) is a foreign for-profit corporation with its principal place of business-at -

Avenida Ricardo J. Alfaro, The Century Tower, Piso 4, Oficina 401-46, Panama

|| City, Panama. Castle Rock, S.A., is a telemarketer that initiates outbound

telephone calls to induce consumers to purchase goods or services from its client

throughout the United States.

7. Defendant Capital Solutions Group, S.A., (“Capital Solutions”) is.a
foreign for profit corporation with its principal place of business at Avenida
Ricardo J. Alfaro, The Century Tower, Piso 4, Oficina 401-46, Panama City,
Panama. Capital Solutions is a telemarketer that initiates outbound telephone calls
to induce consumers to purchase goods or services from its client sellers. Capital
Solutions transacts 5r has transacted business in this District and throughout the -
United States. |

8. Defendant Transfers Argentina, S.A. (“Transfers Argéntina”) isa -
foreign for profit corporation with its principal places of business at Avenida
Ricardo J. Alfaro, The Century Tower, Piso 4, Oficina 401-46, Panama City,
Panama and Azcuenaga 1592 PB-B, Buenos Aires, Argentina. Transfers
Argentina is a telemarketer that initiates outbound telephone calls to induce

consumers to purchase goods or services from its client sellers. Transfers

A
D

'sellers. Castle Rock, S.A., transacts or has transacted business in this Districtand | .~
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Argentina transacts or has transacted business in this District and throughout the

United States.

9. Defendant Public Service is a foreign for-profit corporation with its

principal place of business at Suite 15, 1st Floor Oliaji Trade Centre, Francis
Rahel Street, Victoria, Mahe, Seychelles. Public Service is atelemarketer that
initiates outbound telephone calls to induce consumers to purchase goods or
services from its client sellers. Public Service transacts or has transacted business
in this District and throughout the United States.

10.  Defendant Marketing Strategy Group is a foreign for-profit
corporation with its principal place of business at Attila u. 50, Budapest, Hungary:
Marketing Strategy Group is a telemarketer that initiates outbound telephone calls
to induce consumers to purchase goods or services from its client sellers.
Marketing Strategy Group transacts or has transacted business in this District and
throughout the United States.

11.  Roy M. Cox, Jr., (“Cox”) is an individual residing in Santa Ana,
California, which is located in this District.. Cox ié an officer, director, and/or
owner of, and has exercised ownership and control over, Castle-Rock, -

Inc., Castle Rock, S.A., Capital Solutions, Transfers Argentina, Public Service, -
and Marketing Strategy Group (collectively, the “Corporate Defendants™). In
connection with the matters alleged herein, defendant Cox transacts or has. .
transacted business in this District and throughout the United States. At all times
material to this Complaint, acting alone or in concert with others, defendant Cox
has had the authority and responsibility to prevent or correct unlawful
telemarketing practices of each of the Corporate Defendants, and has formulated,
directed, controlled, or participated in the acts and practices of each of the.
Corporate Defendants, including the acts and practices-set forth in this Complaint.

12. The Corporate Defendants have operated as a common enterprise

4




(98}

O w0 ~N O n b

10
11

12-

13
14
15

. 16

17
18
19
20
21

22

23
24
25
26
27
28

Case 8:11-cv-01910-DOC-JPR Document 1 Filed 12/12/11 Page 5 of 20 Page ID #:9

while engaging in the unlawful acts and practices alleged below. Defendants have
conducted the business practices described below through an interrelated network
of companies that have common ownership, officers, managers, business
functions, employees, and office locations and have commingled funds. Because
fhese Corporate Defendants have operated as a-common enterprise, each of them is
jointly and severally liable for the acts and practices alleged below. Individual
defendant Cox has formulated, directed, controlled, had the authority to control, or
participated in the acts and practices of the Corporate Defendants that constitute
the common enterprise.

13.  Atall times material to this Complaint, Defendants have maintained a
substantial course of trade in or affecting commerce, as “commerce” is defined in
Section 4 of the FTC Act, 15 U.S.C. § 44.

THE TELEMARKETING SALES RULE

14.  Congress directed the Commission to prescribe rules prohibiting

abusive and deceptive telemarketing acts or practices pursuant to the
Telemarketing Act, 15 U.S.C. §§ 6101-6108. The Commission adopted the
original TSR in 1995, eXtensively amended it in 2003, and amended certain
provisions thereafter. 16 C.F.R. Part 310. |

15. Among other things, the 2003 amendments to the TSR established a
do-not-call registry maintained by the Commission (the “National Do Not Call
Registry” or “Registry”) of consumers who do not wish to receive certain types of
telemarketing calls. Consumers can register their telephone numbers on the
Registry without charge either through a toll-free telephone call or over the

Internet at donotcall gov.

16. © Consumers who receive telemarketing calls to their registered
numbers can complain of Registry violations the same wéy they registered,

through a toll-free telephone call or over the Internet at donotcall. gov, or by

5
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otherwise contacting law enforcement authorities.
17. The FTC allows sellers, telemarketers, and other permitted

organizations to access the Registry on the Internet at telemarketing. donotcall.gov,

to pay the fee(s) if required, and to download the numbers not to call. -

18.  Under the TSR, a “telemarketer” means any person who, in
connection with telemarketing, initiates or receives telephone calls to or from a
customer or donor. “Telemarketing,” under the TSR, means a plan, program, or
campaign which is conducted to induce the purchase of goods.or services or a
charitable contribution, by use of one or more telephones and which involves more
than one interstate telephone call. 16 C.F.R. § 310.2(cc) and (dd).

- 19. Under the TSR, an “outbound telephone call” means a telephone call
initiated by a telemarketer to induce the purchase of goods or services or to solicit
a charitable contribution. 16 C.F.R. § 310.2(v).

20.  The TSR prohibits sellers and telemarketers from initiatingan -~ -

‘outbound telephone call to numbers on the Registry in violation of the TSR.

16 C.F.R. § 310.4(b)(1)(iii)(B). |

21. = The TSR also prohibits sellers and telemarketers from initiating an
outbound telephone call to any person when that person previously has stated that
he or she does not wish to receive an outbound telep‘ho.ne call made by or on
behalf of the seller whose goods or services are being foeréd. 16 CE.R..

§ 310.4(b)(1)(AiL)(A).

22.  The TSR requires that sellers and telemarke’teré transmit or cause to
be transmitted the telephone number of the telemarketer and, when made available
by the telemarketer’s carrier, the name of the telemarketer, to any caller
identification service in use by a recipient of a telemarketing call, or transmit the
customer service number of the seller on whose behalf the call is made and, when

made available by the telemarketer’s seller, the name of the seller. 16 C.F.R.

6
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§ 310.4(a)(8).

23.  As amended, effective September 1, 2009, the TSR prohibits
initiating a telephone call that delivers a prerecorded message to induce the
purchase of any good or service unless the seller has obtained from the recipient of

the call an express agreement, in writing, that evidences the willingness of the. :

recipient of the call to receive calls that deliver prerecorded messages by or on
behalf of a specific seller. The express agreement must include the recipient’s
telephone number and signature, must be obtained after a clear and conspicuous

disclosure that the purpose of the agreement is to authorize the seller to place -

|| prerecorded calls to such person, and must be obtained without requiring, directly

or indirectly, that the agreement be executed as a condition of purchasing any -
good or service. 16 C.F.R. § 310.4(b)(1)(Vv)(A).

24, Itis aviolation of the TSR for any person to provide substantial
assistance or support to any seller or telemarketer when that person knows or

consciously avoids knowing that the seller or telemarketer is engaged in any

|l practice that violates Sections 310.3(a), (c) or (d), or 310.4 of the TSR. 16 C.F.R.

§ 310.3(b).
25. Pursuant to Section 3(c) of the Telemarketing Act, 15 U.S.C.
§ 6102(c), and Section 18(d)(3) of the FTC Act, 15 U.S.C. § 57a(d)(3), a violation
of the TSR constitutes an unfair or deceptive act or practice in or affecting
commerce, in violation of Section 5(a) of the FTC Act, 15 U.S.C. § 45(a).
DEFENDANTS’ BUSINESS ACTIVITIES

Defendants’ Abusive Telemarketing Practices

26. Defendants are “telemarketer[s]” engaged in “telemarketing,” as
defined by the TSR, 16 C.F.R. § 310.2.

27. Defendants are telemarketers that initiate outbound telephone calls to-

consumers in the United States to induce the purchase of goods or services sold by -| -

7
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Defendants’ clients.

28.  Defendants have engaged in telemarketing by a plan, program, or
campaign conducted to induce the purchase of goods or services by use of one or
more telephones and which involves more than one interstate telephone call.
Specifically, Defendants sell a telemarketing service that delivers prerecorded
voice messages through telephone calls. This service is known as “voice
broadcasting” or “robocalling.” . | B

29.  Since at least 2008, Defendants have called consumers’ telephone
numbers on the National Do Not Call Registry. ‘

30. Inthe course of the telemarketing described above, Defendants are
aware of the name of the calling party that is transmitted to caller idgntiﬁcation
services for calls made by Defendants. Defendants, through theif'plients or agents,
are able to alter the name of the calling party that is transmitted to caller |
identification services for calls made by Defendants. ‘

31. Innumerous instances, Defendants have made telemarketing calls that
transmitted or caused to be transrrﬁtted caller names that d1d not hame Defendants |
or the seller on whose behalf Defendénts» were making the telephone call. For
example, in numerous instances, when providing voice br_o‘adcasting services td
clients selling credit c.ard interest rate reduction prograrﬁs, extended automobi1¢
warranties, or home security systems, Defendants transmitted br caused to be. |
transmitted to consumers the name “CARD SERVICES,” “CREDIT SERVICES,”
or “PRIVATE OFFICE.” | N

32. Innumerous instances on or after September 1, 2009, Defendants
made outbound calls that delivered prerecorded messages to induce the sale of
goods or services when the persons to whom these telephone calls were made had.
not expressly agreed, in writing, to authorize the seller to place prerecorded calls

to such person.
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Assistihg and Facilitating Abusive Telemarketing Practices
'33.  Since at least 2008, Defendants have provided substantial assistance
and support to their clients, by, among other things, engaging in the conduct set
forth in Paragraphs 26-32, even though Defendants knew or consciously avoided
kﬁowing that the clients were engaged in violations of Section 310.4 of the TSR.
VIOLATIONS OF THE TELEMARKETING SALES RULE
Count I (Violating the National Do Not Call Registry)

34. In numerous instances, in connection with telemarketing, Defendants

-engaged in or caused others to engage in initiating an outbound telephone call to a

person’s telephone number on the National Do Not Call Registry in violation of
the TSR, 16 C.F.R. § 310.4(b)(1)(ii1)(B). _
Count }II (Failing to Transmit Proper Caller ID)

35. Innumerous instances, in connection with telémarketing, Defendants
have failed to transmit or cause to be transmitted the name of the-telemarketer or
of the seller to any caller identiﬁcatién service in use by arecipient ofa
telemarketing call in Vioiation of the TSR,16 C.F.R. § 310.4(a)(8). -

Count Il (Initiating‘Unlanul Prerecorded >Mess'ages)'
36. In numerous instances on or after September 1, 2009, Defendants

have initiated outbound telephone calls delivering prerecorded messages to induce

the purchase of goods or services when the persons to whom these telephone calls

were made had not expressly agreed, in writing, to authorize-the seller to place
prerecorded calls to such person. ‘

37. Defendants’ acts or practices, as described in Paragraph 35 above, are
abusive telemarketing acts or practices that violate the TSR, 16 C.F.R. § -
310.4(b)(L)(V)(A). |
/1
11
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Count IV (Assisting and Facilitating Abusive Telemarketing
Acts or Practices)

38. Innumerous instances, Defendants have provided substantial
assistance or support, as described in Paragraphs 26 through 32, to sellers or
telemarketers whom Defendants knew or consciously avoided knowing were
engaged in violations of § 310.4 of .the TSR.

39. Defendants’ substantial assistance or support as alleged in Paragraph
37 above violates the TSR, 16 C.F.R. § 310.3(b).

CONSUMER INJURY

40.  Consumers have suffered and will continue to suffer injury as a result
of Defendants’ violations of the TSR. Absent injunctive relief by this Court, -
Defendants are likely to continue to injure consumers and harm the public interest.

THIS COURT’S POWER TO GRANT RELIEF .

41.  Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers thls ,
Court to grant injunctive and other ancillary relief to prevent and remedy any
violation of any provision of law enforced by the Commission.

42.  Section 5(m)(1)(A) of the FTC Act, 15 U S.C. § 45(m)(1)(A) as
modified by Section 4 of the Federal Civil Penalties Inflation Adjustment Act of
1990, 28 U.S.C. § 2461, as amended, and as implemented by 16 C.F.R. § 1.98(d)
(2009), authorizes this Court to award monetary civil penalties of up to $11,000 |
for each violation of the TSR committed on or before February 9, 2009, and up to
$16,000 for each violation of the TSR committed after February 9, 2009.
Defendants’ violations of the TSR were committed with the knowledge required
by Section 5(m)(1)(A) of the FTC Act, 15 U.S.C. § 45(m)(1)(A).

43.  This Court, in the exercise of its equitable jurisdiction, may award

ancillary relief to remedy injury caused by Defendants’ violations of the TSR and
the FTC Act.

10
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PRAYER FOR RELIEF

Wherefore, Plaintiff requests that this Court, as authorized by Section 13(b)
of the FTC Act, 15 U.S.C. §§ 53(b), and pursuant to its own equitable powers:
A.

Award Plaintiff such preliminary injunctive and ancillary relief as
may be necessary to avert the likelihood of engoing law violations
during the pendency of this action, including, but not limited to,
temporary and preliminary injunctions;

Enter judgment against Defendants and in favor of Plaintiff for éach
violation alleged in this Complaint;

Award Plaintiff monetary civil penalties from each Defendant for
every violation of the TSR;

Enter a permanent injunction to prevent future violations of the TSR
and the FTC Act by Defendants;

Order Defendants to pay the costs of this action; and

* Award Plaintiff such other and additional relief as the Court may

determine to be just and proper.

Respectfully submitted,

FOR THE PLAINTIFF:
UNITED STATES OF AMERICA

December 8, 2011  TONY WEST

Assistant Attorney General,

MAAME EWUSI-MENSAH FRIMPONG
Aptin%)Dgputy Assistant Attorney,

Civil Division

U.S. Department of Justice

MICHAEL S. BLUME, Director
Consumer Protection Branch
KENNETH L. JOST, Deputy Director
Consumer Protection Branc

11
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AN

CAROL L. WALLACK

MATTHEW S. EBERT

Trial Attorneys

Consumer Protection Branch

U.S. Department of Justice
P.O.Box 386
Washington, D.C. 20044
202) 616-0219 (phone)
202) 514-8742 (fax)

arol. Wallack@usdoj.gov -
Matthew.Ebert(@usdoj.gov

OF COUNSEL:

C. STEVEN'-BAKER
Director, Midwest Region
JAMES H. DAVIS
Attorney, Midwest Region
MATTHEW H. WERNZ
Attorney, Midwest Region

- Federal Trade Commission

55 West Monroe Street

Suite 1825 .

312) 960-5634; jdavis@ftc.gov
312) 960-5596; mwernz@ftc.gov -

12
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DEMAND FOR JURY TRIAL

Plaintiff, the United States of America, hereby demands trial by jury.

FOR THE PLAINTIFF:
UNITED STATES OF AMERICA

TONY WEST

Assistant Attorney General,

MAAME EWUSI-MENSAH FRIMPONG
Apt;n%Dgep_uty Assistant Attorney,

Civil Division

U.S. Department of Justice -

MIC L S. BLUME, Director
Consumer Protection Branch
KENNETH L. JOST, Deputy Director

Consuw “Ction Bran
Y A

CAROLL. WALLACTK
MATTHEW S. EBERT
Trial Attorneys
Consumer Protection Branch
U.S. Department of Justice
P.O. Box 386
‘Washington, D.C. 20044
§:202§ 616-0219 g hone)

202) 514-8742 (fax)
arol. Wallack@usdoj.gov
Matthew.Ebert(@usdoj.gov

OF COUNSEL:

C.STEVEN BAKER
Director, Midwest Region
- JAMES H. DAVIS -
Attorney, Midwest Region
MATTHEW H. WERNZ
Attorney, Midwest Region
Federal Trade Commission
55 West Monroe Street
Suite 1825 o
312) 960-5634; jdavis@ftc.gov
312) 960-5596; mwernz@ftc.gov

13
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THE UNITED STATES OF AMERICA

DEFENDANTS
ROY M. COX, JR,, individually and as an officer, director, or owner of CASTLE

ROCK CAPITAL MANAGEMENT, INC., CASTLE ROCK CAPITAL
MANAGEMENT, S.A., CAPITAL SOLUTIONS GROUP, S.A.,

(continued on Attachment to Civil Cover Sheet)

- (b) Attomneys (Finm Name, Address and Telephone Number. If you are representing
_yourself, provide same.)
CAROQOL L. WALLACK and MATTHEW S. EBERT, U.S. Department of

Justice, Consumer Protection Branch, P.O. Box 386, Washington, D.C. 20044,
(202) 616-0219
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"UNITED STATES DISTRICT COURT, CENTRAL DISTRICT OF CALIFORNIA
CIVIL COVER SHEET

VIII(a). IDENTICAL CASES: Has this action been previously filed in this court and dismissed, remanded or closed? #No O Yes
If yes, list case number(s):

VI1II(b). RELATED CASES: Have any cases Regn preyious! ﬁ'éi\m this court that are related to the present case? O No I‘_’(Yes
If yes, list case number(s): SACV11-1777

Civil cases are deemed related if a previously filed case and the present case:
(Check all boxes that apply) [ A. Arise from the same or closely related transactions, happenings, or events; or
&B. Call for determination of the same or substantially related or similar questions of law and fact; or
O C. For other reasons would entail substantial duplication of labor if heard by different judges; or
O D. Involve the same patent, trademark or copyright, and one of the factors identified above in a, b or ¢ also is present.

IX. VENUE: (When completing the following information, use an additional sheet if necessary.)

(a)- List the County in this District, California County outside of this District; State if other than California; or Foreign Country, in which EACH named plaintiff resides.
Check here if the government, its agencies or employees is a named plaintiff. If this box is checked, go to item (b).

County in this District:* California County outside of this District; State, if other than California; or Foreign Country

(b) List the County in this District; California County outside of this District; State if other than California; or Foreign Country, in which EACH named defendant resides.
O Check here if the government, its agencies or employees is a named defendant. If this box is checked, go to item (c).

County in this District:* . California County outside of this District; State, if other than California; or Foreign Country
Orange County (Castle Rock Capital Management, Inc., Roy M. Cox, Jr., {Panama: (Castle Rock Capital Management, S.A.; Capital Solutions Group, S.A.;
individually and as an officer, director, or owner) Transfers Argentina, S.A.); Argentina: (Transfers Argentina, S.A.); Seychelles:

(Public Service); Hungary: {(Marketing Strategy Group).

(c) Listthe County in this District; California County outside of this District; State if other than California; or Foreign Country, in which EACH claim arose.
Note: In land condemnation cases, use the location of the tract of land involved. -

County in this District:* California County outside of this District; State, if other than California; or Foreign Country

HYANAL (me |

7
* Los Angeles, Orange, San Bermrdmo Riverside, Ventura, Santa Barbara, or San Luis Oblspo Counties
Note: In land condemnation cases. use the location of the tract__gf’fand involved .

R — _
X. SIGNATURE OF ATTORNEY (OR PROPER): /. g4 /’”’ il ,\_)7@/(: 4 Date lZ / & / Zoif

Notice to Counsel/Parties: The CV-71 (1S-44) Civil Cover‘Sheet and the information contained herein neither replace nor supplement the filing and service of pleadings
or other papers as required by law. This form, approved by the Judicial Conference of the United States in September 1974, is required pursuant to Local Rule 3-1 is not filed
but is used by the Clerk of the Court for the purpose of statistics, venue and initiating the civil docket sheet. (For more detailed instructions, see separate instructions sheet.)

Key to Statistical codes relating to Social Security Cases:

Nature of Suit Code  Abbreviation Substantive Statement of Cause of Action

861 HIA All claims for health insurance benefits (Medicare) under Title 18, Part A, of the Social Security Act, as amended.
Also, include claims by hospitals, skilled nursing facilities, etc., for certification as providers of services under the
program. (42 U.S.C. 1935FF(b))

862 BL All claims for “Black Lung” benefits under Title 4, Part B, of the Federal Coal Mine Health and Safety Act of 1969.
(30 U.S.C. 923)

863 DIWC All claims filed by insured workers for disability insurance benefits under Title 2 of the Social Security Act, as
amended; plus all claims filed for child’s insurance benefits based on disability. (42 U.S.C. 405(g))

863 DIWW All claims filed for widows or widowers insurance benefits based on disability under Title 2 of the Social Security
Act, as amended. (42 U.S.C. 405(g))

864 SSID All claims for supplemental security income payments based upon disability filed under Title 16 of the Social Security
Act, as amended.

865 RSI All claims for retirement (old age) and survivors benefits under Title 2 of the Social Security Act, as amended. (42
US.C.(g)

CV-71 (05/08) CIVIL COVER SHEET Page 2 of 2
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Attachment to Civil Cover Sheet for United States v. Roy Cox, Jr., ef al. |

I(2). DEFENDANTS

TRANSFERS ARGENTINA, S.A., PUBLIC SERVICE, MARKETING STRATEGY GROUP,
and CASTLE ROCK CAPITAL MANAGEMENT, INC,, a Nevada corporation, CASTLE
ROCK CAPITAL MANAGEMENT, S.A., a foreign corporation, CAPITAL SOLUTIONS
GROUP, S.A., a foreign corporation, TRANSFERS ARGENTINA, S.A., a foreign corporation,
PUBLIC SERVICE, a foreign corporation, and MARKETING STRATEGY GROUP, a foreign
corporation. , '

VI. CAUSE OF ACTION

Federal Trade Commission Act, 15 U.S.C. Section 45(a), and the Telemarketing Sales
Rule, 16 C.P.R. Part 310: '

The complaint alleges that defendants engaged in abusive telemarketing sales practices, and also
assisted and facilitated in the abusive telemarketing sales practices of telemarketers, and seeks
civil penalties, a permanent injunction, and other equitable relief to remedy defendants'
violations.
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UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

NOTICE OF ASSIGNMENT TO UNITED STATES MAGISTRATE JUDGE FOR DISCOVERY

This case has been assigned to District Judge David O. Carter and the assigned
discovery Magistrate Judge is Jean P. Rosenbluth.

The case number on all documents filed with the Court should read as follows:

SACV1l1l- 1910 DOC (JPRx)

Pursuant to General Order 05-07 of the United States District Court for the Central

District of California, the Magistrate Judge has been designated to hear discovery related
motions.

All discovery related motions should be noticed on the calendar of the Magistrate Judge

NOTICE TO COUNSEL

A copy of this notice must be served with the summons and complaint on all defendants (if a removal action is
filed, a copy of this notice must be served on all plaintiffs).

Subsequent documents must be filed at the following location:

[L] Western Division [X] Southern Division Eastern Division
312 N. Spring St., Rm. G-8 411 West Fourth St., Rm. 1-053 3470 Twelfth St., Rm. 134
Los Angeles, CA 90012 Santa Ana, CA 92701-4516 Riverside, CA 92501

Failure to file at the proper location will result in your documents being returned to you.

CV-18 (03/06) NOTICE OF ASSIGNMENT TO UNITED STATES MAGISTRATE JUDGE FOR DISCOVERY
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ORIGINAL

Name & Address:

Carol L. Wallack and Matthew S. Ebert -
Consumer Protection Branch

U.S. Department of Justice

P.O. Box 386

Washington, D.C. 20044-0386

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

THE UNITED STATES OF AMERICA CASE NUMBER

e | SACYI1-19TED0((gyex

ROY M. COX, JR.,

(CONTINUED IN ATTACHMENT 1)
’ SUMMONS

DEFENDANT(S).

~TO:  DEFENDANT(S):

A lawsuit has been filed against you.

Within __21 _ days after service of this summons on you (not counting the day you received it), you
must serve on the plaintiff an answer to the attached MComplaint d amended complaint
O counterclaim O cross-claim or a motion under Rule 12 of the Federal Rules of Civil Procedure. The answer
or motion must be served on the plaintiff’s attorney, Carol L. Wallack and Matthew S. Ebert , whose address is
Consumer Protection Branch U.S. Dept. of Justice P.O. Box 386 Washington, D.C. 20044 | 1f you fail to do so,
judgment by default will be entered against you for the relief demanded in the complaint. You also must file
your answer or motion with the court.

Clerk, U.S. District Court

Del?ﬂ[@&%/
(Seal ( :‘ill Court)

[Use 60 days if the defendant is the Um'ted States or a United States agency, or is an officer or employee of the United States. Allowed
60 days by Rule 12(a)(3)].

DEC 12 201

Dated: By:

CV-01A (10/11 SUMMONS
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Attachment to Summons for United States v. Roy Cox, Jr., et al.

individually and as an officer, director, or owner of CASTLE ROCK CAPITAL
MANAGEMENT, INC., CASTLE ROCK CAPITAL MANAGEMENT, S.A., CAPITAL
SOLUTIONS GROUP, S.A., TRANSFERS ARGENTINA, S.A., PUBLIC SERVICE,
MARKETING STRATEGY GROUP, and CASTLE ROCK CAPITAL
MANAGEMENT, INC., a Nevada corporation, CASTLE ROCK CAPITAL
MANAGEMENT, S.A., a foreign corporation, CAPITAL SOLUTIONS GROUP, S.A.;a
foreign corporation, TRANSFERS ARGENTINA, S.A., a foreign corporation, PUBLIC
SERVICE, a foreign corporation, and MARKETING STRATEGY GROUP, a foreign
corporation, :

Defendants.
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TONY WEST -
Assistant Attorney General
MAAME EWUSI-MENSAH FRIMPONG
Apt;n%Dgaputy Assistant Attorney
Civil Division _
U.S. Department of Justice
MIC L S. BLUME, Director
KENNETH L. JOST, Deputy Director
CAROL L. WALLACK, Trial Attorney,
MATTHEW S. EBERT, Trial Attorney,
Consumer Protection Branch
U.S. Department of Justice
P.O. Box 386
Washington, D.C. 20044
202) 616-0219 (phone)
202) 514-8742 (fax)
arol. Wallack@usdoj.gov
Matthew.Ebert@usdoj.gov

Attorneys for Plaintiff the United States of America

UNITED STATES DISTRICT COURT
CENTRAL DISTRICT OF CALIFORNIA

THE UNITED STATES OF AMERICA, Case No.

Plaintiff,

CASTLE ROCK CAPITAL

SOLUTIONS GROUP, S.A.,
TRANSFERS ARGENTINA, S.A.
PUBLIC SERVICE, MARKETING
STRATEGY GROUP, and CASTLE
ROCK CAPITAL MANAGEMENT, INC.,
a Nevada corporation, CASTLE ROCK
CAPITAL MANAGEMENT, S.A., a
foreign corporation, CAPITAL
SOLUTIONS GROUP, S.A., a foreign
corporation, TRANSFERS ARGENTINA,

A., a foreign corporation, PUBLIC
SERVICE, a foreign co]gporatlon, and
MARKETING S_T%{ ATEGY GROUP, a
foreign corporation,

Defendants.

COMPLAINT FOR CIVIL

, V. PENALTIES, PERMANENT

o INJUNCTION, AND OTHER
ROY M. COX, JR., individually and asan ) EQUITABLE RELIEF;
officer, director, or owner of CASTLE DEMAND FOR JURY
ROCK CAPITAL MANAGEMENT, INC., TRIAL PURSUANT TO
FED. R. CIV. P. 38 AND
MANAGEMENT, S.A., CAPITAL LOCAL RULE 38-1
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