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UNITED STATES OF AMERICA 
BEFORE THE FEDERAL TRADE COMMISSION 

) 
In the Matter of ) 

) No. 2223077 
April 12, 2022 Civil Investigative Demand ) 
Issued to Liberty Auto City, Inc. ) 
____________ ) 

LIBERTY AUTO CITY, INC.'S 
PETITION TO MODIFY OR QUASH CIVIL INVESTIGATIVE DEMAND 

Petitioner, Liberty Auto City, Inc. ("Liberty" or the "Company"), by and through 

undersigned counsel, respectfully petitions the Federal Trade Commission ("FTC") to, pursuant to 

16 C.F.R. § 2.10: (a) extend the deadline by which Liberty must petition to limit or quash the April 

12, 2022 Civil Investigative Demand ("CID") to Liberty, a copy of which is attached as Exhibit 

!; or (b), in the alternative, quash the CID. 

I. INTRODUCTION 

On or about April 13, 2022, the FTC served the CID on Liberty. [Ex. l.] When the CID 

arrived via Federal Express, Liberty's owner, Joseph Massarelli ("Massarelli") was traveling. 

Upon his return to Liberty the following Wednesday, April 20, 2022, Massarelli immediately sent 

the CID to undersigned counsel. The next day, on April 21, 2022, undersigned counsel contacted 

the FTC's counsel to arrange for an introductory call. Thereafter, on May 2, 2022, a teleconference 

with the Company's counsel, the FTC investigator assigned to the matter, and the FTC's counsel 

was held. 

During that telephone conference, the FTC was unable to commit to several of Liberty's 

proposals for limiting the CID to address Liberty's concerns as to scope, burden, relevance, and 

technological issues within the deadline by which Liberty must petition the FTC to limit or quash 

the CID. In order to preserve and not waive any objections to the CID, Liberty files this petition 
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seeking an extension of time in which it must petition to limit or quash the CID, and, as it has 

already offered to the FTC, intends to continue to work with FTC counsel to produce documents 

and information under the CID. In the alternative, should the FTC deny Liberty's request for an 

extension of time in which it must petition to quash or limit the CID, Liberty petitions the FTC to 

quash the CID in full as unduly burdensome. 

II. BACKGROUND 

Liberty is a single-site Chrysler-Jeep-Dodge-Ram and Subaru motor vehicle dealership in 

Libertyville, Illinois, a suburb ofChicago, owned by Massarelli. While it operates only one store, 

Liberty has sold, on average, over 3,000 new and used vehicles per year from 2019-2021 and more 

than 650 new and used vehicles thus far in 2022. 

On April 13, 2022, Liberty received the CID containing 25 interrogatories (87 

interrogatories including subparts), 12 document requests (18 document requests including 

subparts), and 74 "data requests." [Ex. l.] Massarelli, to whom the FTC addressed the CID in its 

enclosure letter sent via Federal Express, was traveling and away from Liberty's location until the 

following week. Immediately upon his return, on April 20, 2022, Massarelli sent the CID to the 

undersigned counsel, who, on April 21, 2022, emailed FTC counsel Sanya Shahrasbi to arrange 

for an initial telephone conference. 

The parties arranged for a telephone conference with the Company's counsel, the FTC 

investigator assigned to the matter, and the FTC's counsel for May 2, 2022. On that call, while 

they represented that Liberty intended to comply with the FTC's requests in the CID to the extent 

reasonable, the undersigned counsel requested the following: 

• The FTC agree to extend the date by which Liberty must petition the FTC to quash or limit 
the CID to permit the FTC and Liberty time to meet and confer and come to agreement 
where possible on limiting the scope of the CID given that Liberty is a small business and 
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that records responsive to the CID appear to be primarily kept in hard copy on paper that 
may need to be manually scanned, page by page, on a flatbed scanner. 

• That several requests appear to be overbroad and unduly burdensome under the 
circumstances: 

o Liberty sells more than 3,000 vehicles per year, potentially creating tens, if not 
hundreds, of thousands of pages of hard copy documents responsive to document 
request 5. Perhaps recognizing this, the FTC, in the CID, requested Liberty 
"[p]lease confer with the FTC counsel before responding if the number of 
responsive transactions would exceed 500," which Liberty attempted to do on the 
May 2, 2022 teleconference in order to limit documents to be gathered and 
produced to a reasonable level. 

o Given that Liberty primarily appears to maintain documents in hard copy, including 
on thin carbon paper that must be scanned on a flatbed scanner by individual page, 
there may be significant labor necessary to scan and prepare documents for 
production. As such, Liberty required an extension oftime to comply with the CID. 

o As to interrogatory 2, Liberty employs many individuals, such as porters 
(individuals who move cars from one portion ofLiberty's property to another) and 
technicians who, while they may arguably have "responsibility relating to the sale 
ofmotor vehicles," do not appear to be related to the subject of investigation in the 
CID, which concerns practices relating to motor vehicle financing and the sale of 
"add-ons." Liberty sought to narrow the disclosure relating to such employees. 

o As to document requests 7 and 8, the FTC's boilerplate request for "[a]ll 
communications," presumably including those beyond the transactions to which the 
parties may be able to agree to narrow the CID, implicates the production of a 
potentially overbroad, irrelevant, and vast set ofcommunications having nothing to 
do with the CID's subject of investigation. 

While Liberty expressed its intent to reasonably cooperate and produce documents and 

information, the FTC was unwilling or unable to agree to any extension of time to file a petition 

to quash or limit within the 20-day time limit under 16 C.F.R. § 2.lO(a). Moreover, while counsel 

for the FTC and Liberty expressed a desire and intent to come to agreement on Liberty's other 

concerns, the FTC would not be able to provide confirmation of any agreement to limit the CID 

within the time period Liberty would need to file a petition to quash or limit the CID. Accordingly, 

to preserve and not waive its ability to petition to quash or limit the CID under 16 C.F.R. § 

2.l0(a)(l), Liberty petitions the FTC to extend the time it may petition the FTC to quash or limit 
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the CID in the instance it cannot come to agreement on the scope of the CID. Should the FTC 

decline to provide an extension, Liberty petitions, in the alternative, for an order quashing the CID 

as unreasonable. 

III. ARGUMENT 

A. Request for Extension. 

While an agency may issue a CID to investigate a potential violation of the law, its power 

has limits. "It is contrary to the first principles of justice to allow a search through all the 

respondent's records, relevant or irrelevant, in the hope that something will tum up." FTC v. Am. 

Tobacco Co., 264 U.S. 306 (1924). Thus, an agency's CID should not be enforced ifthe demand is 

not "within the authority of the agency," is "too indefinite," or is "not reasonably relevant to the 

inquiry." U.S. v. Morton Salt Co,, 338 U.S. 632, 652 (1950). "The gist of the protection is in the 

requirement. .. that the disclosure sought shall not be unreasonable. Correspondingly, the need for 

moderation in the subpoena's call is a matter ofreasonableness." SEC v. Arthur Young & Co., 584 

F.2d 1018, 1030 (D.C. Cir. 1978). "[R]easonableness ... comes down to specification of the 

documents to be produced adequate, but not excessive, for the purposes ofthe relevant inquiry." Id. 

An administrative subpoena may be also be deemed unduly burdensome if"compliance threaten[s] 

to unduly disrupt or seriously hinder normal operations." Dow Chemical Co. v. Allen, 672 F.2d 

1262, 1274 (7th Cir. 1982) (citing FTC v. Texaco, Inc., 555 F.2d 862, 882 (D.C. Cir. 1977)). 

Petitions to quash or limit a CID must be filed within 20 days of service. 16 C.F.R. § 

2.l0(a)(l). Courts have held that ifthe subject ofa CID fails to file such a petition, it has effectively 

waived its right to challenge the CID, e.g., FTC v. Complete Merch. Sols., LLC, No. 2:19-cv-

00996-HCN-EJF, 2020 U.S. Dist. LEXIS 75540, at *23-*24 (D. Utah Apr. 28, 2020); FTC v. 

Tracers Info. Specialists, Inc., No. 8:16-MC-18TGW, 2016 U.S. Dist. LEXIS 96048, at *11 (M.D. 
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Fla. Jun. 10, 2016), thus making it paramount that the subject ofa CID preserve all rights to petition 

to limit or quash when deadlines may pass during unresolved meet and confer conversations. The 

FTC may extend the deadline to petition to limit or quash the CID while the FTC and the subject 

work to resolve any potential objections to the CID. See 16 C.F.R. § 2.10(a)(5). 

Here, Liberty expressed its material concerns regarding compliance with the CID to the 

FTC's counsel. While it appears Liberty and the FTC will be able to resolve the majority, if not 

all, ofLiberty's concerns by narrowing the scope of and clarifying the CID, the parties would not 

be able to do so by May 3, 2022 - the date by which Liberty must petition under 16 C.F.R. § 

2.l0(a)(l) to quash or limit the CID in the instance Liberty and the FTC cannot agree. During its 

May 2, 2022 teleconference with the FTC, Liberty requested that the FTC agree to a reasonable 

extension of time in which Liberty could file such a petition (only if necessary), but the FTC 

represented that it could not do so. 

Liberty's request is not brought to delay this matter. It anticipates being able to make the 

first in a rolling production of information and/or documents by the initial return date in the CID 

of May 12, 2022. After working to discern potential production timelines from Liberty's vendors 

and regarding preparation of documents, Liberty intends to propose to the FTC a reasonable 

timeline for production on an agreed scope of documents and information. 

Yet, because Liberty cannot reasonably work through all potential issues as to the likely 

thousands of transactions for which the FTC seeks documentation and information by May 3, 

2022, and certainly cannot come to agreement with the FTC on such issues by that date, Liberty 

respectfully seeks a 45-day extension in the date it must file a petition to quash or limit the CID, 

to and until June 17, 2022. Liberty seeks 45 days here not only due to the logistical challenges in 

discerning the scope, type, and ability to produce documents, but also due to the fact that 
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Massarelli, whose involvement in responding to the CID is necessary, is preparing for a significant 

medical procedure in mid-May 2022. 

B. In the Alternative, Petition to Quash. 

The CID contains 25 interrogatories (87 interrogatories including subparts), 12 document 

requests (18 document requests including subparts), and 74 "data requests." It requires the 

production of documents in a technical format requiring Liberty to engage a third-party discovery 

vendor to process and prepare the information. [See Ex. 1 at pp. 11-13, A-1-A-3.] The CID also 

mandates that interrogatory responses be provided under penalty of perjury, [id. at p. 13], thus 

requiring the preparation and review ofdocuments by counsel and agents ofLiberty to ensure such 

representations can be made. As noted, the CID potentially implicates thousands of vehicle 

transactions, with each transaction involving a materially significant amount of documentation. 

Simply discerning whether Liberty can reasonably comply with the CID within the guardrails 

provided by regulation and interpreting caselaw cannot be determined, let alone negotiated with 

the FTC, within the 20 days required by the CID for filing a petition to quash or limit or the 

response date of May 12, 2022. Requiring compliance with such speed, particularly when there 

appears to be no emergency requiring such extraordinary compliance, will "seriously hinder 

[Liberty's] normal operations," Allen, 672 F.2d at 1274, if not require it to cease conducting 

business altogether to focus exclusively on responding to the CID, something that the FTC may 

not require Liberty to do under caselaw and these circumstances. 

Accordingly, should the FTC refuse to grant Liberty's requested extension to file a petition 

to quash or limit, Liberty petitions, in the alternative, for an order quashing the CID in its entirety 

as unreasonable. 
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IV. CONCLUSION 

Liberty respects the FTC's responsibility to investigate what it perceives as potential or 

alleged violations ofconsumer protection laws and intends to comply with the FTC' s investigation 

as much as reasonably possible. Yet, the FTC should not, and cannot, foist upon Liberty 

unreasonable requirements that "seriously hinder" Liberty's business. As such, Liberty 

respectfully requests a 45-day extension of time to file a petition to quash or limit the CID and will 

continue to work in the meantime with the FTC's counsel in an effort to avoid the need to file such 

a petition. 

Dated: May 3, 2022 Respectfully submitted, 

LIBERTY AUTO CITY, INC., Petitioner. 

By: ls/Joshua J. Cauhorn 
One oflts Attorneys 

Ira M. Levin (ilevin@burkelaw.com) (IL ARDC No. 6192178) 
Joshua J. Cauhom Gcauhom@burkelaw.com) (IL ARDC No. 6320421) 
BURKE, WARREN, MACKAY & SERRITELLA, P.C. 
330 North Wabash Avenue, 21st Floor 
Chicago, Illinois 60611 
T: (312) 840-7000 // F: (312) 840-7900 
Attorneys for Petitioner Liberty Auto City, Inc. 
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CERTIFICATION OF GOOD FAITH CONFERENCE 

Pursuant to 16 C.F.R. § 2.7(d)(2), on May 2, 2022 at 2:00 p.m. Central Time, counsel for 

Petitioner Liberty Auto City, Inc., Ira M. Levin, Esq. and Joshua J. Cauhom, Esq., conferred via 

Zoom teleconference with counsel for the Federal Trade Commission, Sanya Shahrasbi, Esq., and 

an investigator for the Federal Trade Commission, Michael Goldstein, in a good faith effort to 

resolve the issues raised by the instant petition. Counsel for the Petitioner and the Federal Trade 

Commission were unable to reach a formal agreement prior to the deadline to file the instant 

petition provided by 16 C.F.R. § 2.lO(a)(l). 

Isl Joshua J. Cauhorn 
Joshua J. Cauhom, Esq. 
One of the Attorneys for Petitioner 
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PROOF OF SERVICE 

I hereby certify that, on May 3, 2022, a paper original, a paper copy, and an electronic copy 

in Adobe portable document format of the foregoing and the exhibit thereto were served via U.S. 

Mail and electronic mail upon the following: 

Office of the Secretary 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Suite CC-5610 
Washington, D.C. 20580 
electronicfilings@ftc.gov 

I further certify that, on May 3, 2022, a copy of the foregoing and the exhibit thereto was 

served, by email and first-class U.S. Mail, postage prepaid, upon the following: 

Sanya Shahrasbi, Esq. 
Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Mail Stop CC-10232 
Washington, D.C. 20580 
sshahrasbi@ftc.gov 
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One ofthe Attorneys for Petitioner 
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UNITED STATES OF AMERICA
Office of the Secretary 

-FEDERAL TRADE COMMISSION . . 

WASHINGTON, D.C. 20580 
t ; • •, . _1 I 

_Apri_l12,2022. 
. . ~- ' . . . .. ,.. '' , . 

Via FedEx 
Liberty Auto City, Inc. 
Attn: Joseph M.'Massarelli 
I 000 E Park Ave 
Libertyville, IL 60048 

FTC Matter No. 2223077 

Dear Mr. Massarelli: 

The Federal Trade Commission ("FTC") has issued the attached Civil Investigative 
Demand ("CID") asking for information as part of a non-public investigation. Our purpose is to 
determine whether the "Company" as defined in the enclosed CID schedule has engaged in 
deceptive or unfair practices in connection with auto sales and leases, in violation of the FTC 
Act, 15 U.S.C. §45, or has discriminat~d on a prohibited basis in violation of the Equal Credit 
Opportunity Act, 15 U.S.C. §l 691 et seq;, resulting in higher vehicle sales prices, periodic 
payments, or Add-on charges, and whether Commission action to obtain monetary relief would 
be in the public interest. Please read the attached documents carefully. Here are a few important 
points we would like to highlight: 

1. Contact FTC counsel, Sanya Shahrasbi, sshahrasbi@ft~.gov, 202-326 ...2709, as 
soon as possible to schedule a telephone call to be held within 14 days. During 
that telephone call, FTC counsel can address any questions or concerns you have 
regarding this CID, including whether there are changes to how you comply with the 

· CID that would reduce your cost or burden while still giving the FTCthe information 
it needs. Please read the attached documents for more informatio_n about that 
meeting. 

2. You must immediately stop any routine procedures for electronic or paper 
document destruction, and you m_ust preserve all paper or electronic documents 
that are in any way relevant to this investigation, even ifyou believe the documents 
are protected from discovery by privilege or some other reason. · 

3. The FTC wiU use information you provide in res.ponse to the CID for the 
purpose of investigating violations .ofthe,laws the FTC enforces. We will not 

https://sshahrasbi@ft~.gov
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·disclose the information under the Freedom of Information Act, 5 U.S.C. § 552. We 
may disc!ose the information in response to a valid request from Congress, or.to other 

· .civil or criminal law enforcement agencies for their official law enforcement · . 
purposes. The FTC or other agencies may use and disclose your response in any civil 
·or criminalproceedipg, or if required to do. so by law. However, we wil~ not pubHcly 
disclos~ -your,information withqutgivirig you prior noti~e. ._ , · · 

4. . Pl~asereatrthe atfacbed documents closely. 'They contain imp·ortant information 
about how you should provide your response. 

•· I • • ,-~ ! . 
~ ',_ , 

; , .-. :; 
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.c,v1L INVESTIGATIVE DEivlAN/J 
1. JO ., 1a. MATTER NUMBER 

Liberty Auto City, Inc. 
Attn: Joseph ·M. Massarelli 

22230771000 E Park Ave , I. . -;j . ·' . / 
Liberfyvllle, .IL 60048 

. , · .•,. •- ·,. '; • l ·. , j . 

This demand is issued pursuant to Section 20 of the Federal Trade Commission Act, 15 U.S.C. § 57b-1, in the course 
of an investigationto deteririine\vliether there is, has been, or may·oe aviolation·ofanY laws administered by the . 
FederalTrade Commission-by conduct, activities ·or proposed action as described in Item 3. 

2. ACTION R~QUIRED , . ·:; . :,. ·. . ... . ; t ,: .. - ,., ... 

0 .You are req~ired to ·appear and testify. 

LOCATION OF HEARING YOUR APPEARANCE WILL BE BEFORE 

DATE AND TIME OF HEARING OR DEPOSITION 

•• • , ; . 1 
• , _· ., 1 . . ,. 

(Rl You are required to produce all documents described in the attached schedule that are in your possession, custody, or control, and to make them 
available at your address indicated above for inspection and copying or reproduction at the date and time specified below. . · 

. . "j-; '. ( -~~ ' . . 
.'x1 You are required to answer the interrogatories or provide the written report described on the attached schedule. Answer each interrogatory or report 
~ separately and fully in writing. Submit your answers or report to the Records Custodian named in Item 4 on or before the date specified below. · · 

D.You are required to produce the tangible things described on the attached schedule. Pr~duce such things to the Records Custodian named in Item 4 
on or before the date specified below. · . 

.. ~.. _... ;:: : . : - ' · - .' ' . ·-,_ . 

DATE AND TIME THE DOCUMENTS, ANSWERS TO INTERROGATORIES, REPORTS, AND/OR TANGIBLE THINGS MUST BE AVAILABLE 

May 12, 2022 by 5:00 PM ET 

3. . SUBJECT OF INVESTIGATION · . . 

See.attached.Schedule and attached resolutions. 

4. RECORDS CUSTODIAN/DEPUTY RECORDS CUSTODIAN 

Michael Goldstein/ Sanya Shahrasbi 
Federal Trade Commission 
600 Pennsylvania Ave NW, Mail Stop CC-10232 
Washington, DC 20580 

DATE ISSUED COMMISSIONER'S SIGNATURE 

4/12/2022 ~~--~ 

INSTRUCTIONS AND NOTICES YOUR RIGHTS TO REGULATORY ENFORCEMENT FAIRNESS 
The delivery of this dema.nd to you by any method prescribed by the Commission's The FTC has a longstanding commitment to·afairregulatory enforcement environment. 
Rules o( Practice is legal service and may subject you to a penalty imposed by law for If you are a small business (under Small Business Administration standards), you have 
failure to comply. The production of documents or ihe submission of answers and report . a right to contact the Small Business Administration's National Ombudsman at 1-!!!!8-
in response to this demand must be made under a sworn certificate, in the form printed REGFAIR (1-888-734-3247) orwww.sba.gov/ombudsman regarding the fairness of the 
on the second page of this demand, by the person to whom this demand i.s directed or, if , . compliance and enforcement activities of the agency. You should understand, however, 
not a natural 'person, by aperson or persons having knowledge of the facts and • . . · . . , . , . ·, ttiat ttie National Ombudsman cannot change, stop, or delay a federal agency 

. circumstances 'of s'uch production or responsible for answering each interrogatory or · ' 1.•:eo,f~r~ment acticil'I, · . . . . · . . . 
report question. This demand does not r~qulre approval by 0MB under the Paperwork ·. 
Reduction Act of 1980. The FTC strictly forbids retaliatory acts by its employees, and you will riot be penaliZed 

for expressing aconcern about these activities. 

· PETITION TO LIMIT OR QUASH TRAVEL EXPENSES 
. The Commission's Rules of Practic;e require that any petition to limit or quash this . Use the enclosed travel voucher to claim compensation to which you are entitled as a 

demand be filed within 20 days after service, or, if the return date is less tl:lan 20 days witness for the Commission. The completed travel 1/Qucher and this demand should be 
after service, priorto the return daie. The ·original and twelve copies of the petition must presented to Commission Counsel for payment. If you are permanently or temporarily 
be filed with the Secretary of the Federal Trade Commission, ar:id one copy should be living somewhere other than the address Of! this demand anq it would require excessive 
sent to the Commission Counse[ named in Item 5. travel for you to appear, you must get prior approval from Commission Counsel. 

•~' , ., •• - -, ••• , • - · ' -.· - • • • ' . . - • . I ' , • • 

A copy of the Commission's Rules of Practice is ~vailable onlifle at http://bit ly/ 
· .FTCSRuleso{Practjce. -Paper copies a~e available upon request. 

FTC Femi 144 (rev 11/17} 

http://bit
https://orwww.sba.gov/ombudsman
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Form of Certificate of Compliance* 

JNJe do certify th.at all of the documents, information and ta~gible things required by the attached Civil Investigative Demand 
which are in the possession, custody, control, or knowledge of the person to whom the demand is directed have been 
submitted to a custodian named herein. . , - 'i ;) ' ': 

: ··. , ·:_. _;·:· ·• '< J" ,< :·· -·-~ ~- ·_. . . . . . . -· . . .• , !-: , ► l .--l · T_- ; 

If a ~ocument or: tar:igible thing responsive to this Civil Investigative_Demand has not been submitted,·the objections to its 
submission' ~nd the reasons for the objection·have been stated. . . . . . . . . 

• ·•• ,- ~· , • ~ i 1:·: · ·· . - . . 

_If an interrogatory,or a p9rtion of the request has not been fully answered or a portion of the report has not been completed, 
the o~i~stio~~ fo.}!s, ~~brp_is~_i~n and the reason_~ for t~e.objections have been state_d. . _'. 1 • 

• I ,_ 

; . . ~ . ''. . ~ ·t.. -; :_ ~ ' 

Sworn to before·me this day 

.. 
.... -~->.~t. ' 

• ·· •T' ·:• o I 
,.\ -... _. ~-

----. -, -. -. •-. -• ..-. •-, -N,..o_ta_ry_P_u~bli_c_' ___________-..• •· : ; · . · _- ';_ 

~ 1 ! -_ . 
' ' •· : 

·: r :I '. . 

...,:..;.;.;.;.;.;.;.""""'---'--------------· - · ., L ..' ' . 

I 

'', 

.: -_ ~ .... ·•. ~ f ·: f ~ 

. . v ' •. ' i 

*In the event that more ihail'on~ persoh is responsible for complying with' this 'de·ma'na, the certificate shall identify the · 
documents forwhich each certifying individual .was responsible. In place ofa sworn statement, the above certificate of 
compliance may be supported by_ an"uiisworn dei:laration'as provided for by 28 U.S.C. § 174.6. . . . .. . .. 

_... :--,. •; ,: ll .· ~: · ·.:, .~ f- j ; __ : :., 1,~ !~:·.:_'•~ :•. '. · ; t i ,_: i. . 

I , 

r FTC Form 144-Back (rev. 11/17) 
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· .FEDERAL TRADE COMMISSION (''FTC") 
·CIVIL INVESTIGATIVEI;>EMAND ("CID''.)SCHEDULE 

FTC File No. 2223077 

Meet and Confer: You must contact FTC counsel,Sanya Shahrasbi (202-326-2709; . 
sshahrasbi@ftc.gov), as soon as possible to schedule a telephonic meeting to be held within 
fourteen (14) days after You receive this-CID. 'At·the meeting, You must discuss with FTC 
counsel anr questions You have regarding this :cp~ 0~ any possible CID modific~tions that could 
r~d,uce Xour cost, ~urden, or 'respons'e time yef stpt provi~e'the·FTC with the information it 
needs fo pursue its investigation. The rrieetirig als9-will-address how to assert any daims of 
prot~cted status ( e;g., privilege,-work-prodiict;' etc;) and the production ofelecfrorifoally stored 

. information . . You must make available at the meeting personnel knowledgeable about Your . 
infonnation or records management systems, Your.systems for electronically stored information, 
custodians likely to have information resp~nsive to this CID/and any other issues relevant to 
compliance with this CID. _ · - · · 
• • : , ~ ~ • • > _., • C • > • • • • : . •• • • : • .- ; : \ , ' ::· • ':: •,: ! : ,: • • • • •, :• • :- i • ' : ' • •, ' • • 

D,oculrie~t Retention: Yo~ 'inu~t r'etain all documentary rilaterials used jn ptepaiing t·espo~s'Js;. 
to this CID. The FTC may require the submission of additional Documents later during this 
investigation. Accordingly, you must suspend any.routine procedures for Document 
destruction -and take 0th.er measures· to preventthe destruction of Documents in Your 
possession, custody, or control ·that are in any .way relevant to this investigation, even if those 
Documents a~~;b~ing retained by 'athird~party iJi You believe those Documents are protected 
from discovery. §ee 15 U.S.C. § 50; see also 18 U.S.C. §§ 150~, 1519. 

. •.. \:·~:.t ..:.::,:~ ~ .·,.·, : '. :·· , '.:'·, ::.:~ ~-'-; (:.:~·.- · i ~ :. < i:~ ..J-/ t , -:i ~: ~) .' 4 . • ; .-. . '." ... : . ~·· •• __ -

Sharing of Information: The FT8 \1/iWuse inform~iioriYoil pr6vide in respohse·to the CID·for 
the purpose of investigating violations;of the laws the FTC·enforces. We will not disclose such 
information'imder the Freedom,0£ lnformation-Act;:s _U .S.C. § 552. , We also will not disclose 
such information,-except as allowed under the:fTCAct (15 U:S.C. §.57h:•2), the Commission's 
Rul,es of Practic_e-(Hi C.F~R. §§ 4.10 & 4.11), or if required by a legal obligation. Under the FTC 
Act, we; may pro~~~~ your inf9r~ati,on in_ response tq a requ~~t from, . C,o,11gr~~~ ~r a proper- . 
request from another law .enforcement agency .. However,_we, will not pubHcly .dis~lose stich 
information-withoufgiving You prior notice. -· . ' - ., .. . - .. - .. . . . ·:- '·. - .- .. . , __.';_ · ', ' . 

. , .- · - , ·,. -, ' • : i · - '· , • , - · • - ·' ·· • ,-· - · -. I .. - · . :. - · · •. -: · 

Manner of Production: Contact Michael Goldstein_ (202:0326"'.3673; mgoldstein@ftc~gov) by 
email or telephone -at least five days before the return date for instnictio~s ~n how to produce 
informationresponsivetothisCJD.' , _ · ,: ,·_, ,,1 :; ! . 

' I • • ~ • , 

~-•• •;>". • • ~-i~:~ : ~I : 

Certification of~ompliance: You or any pe_rson with knowledge ofth·e facts and ; ,.__ :
circumstances relating to the responses to this CID must certify that such responses are complete 

_by signing the '!'~ertification of CompHance'.::attach~~to this CJD. 
7; ·: · . . : . . : . . · •. , ; . -, f _. , ~ _·, t · • .. . : . .• ·: . i . ·. i • 

Certification of Records ofRegularlyC~1idticted Activity':· ,Attached.is a Certification of 
Records of Regularly Coriducted Activity. Please execute and return this Certification with Your 
response. Completing this certifi~ation inay ·reduce the need fo subpoeria 'You'to -testify at future 
proc~ed_ings to establish the admissibility c?f Docu!Jlents produced in response ~o th~s Cip: 

~ . '. ~ ~ ...; . . • ' ~ . . ' • '. ' . - . . : . :.. I : I • . ; t ' : . ,, I . :. ·'.. ·_.' . :._ ·.. ,. . _, . ' . . .:' ·. ! ' ' ';I. . 

. :; .·. ; · 

. -1-
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Definitions and Instructions: Please reviewcarefully the Definitions and Instructions that . ·· 
appear after the Specifications and provide important-information regarding compliance with this 
CID. 

I. SUBJECT OF INVESTIGATION 

Whether the "Company" as defined• herein has engaged in deceptive or unfair practices in 
connection with auto sales and leases, in violation of the FTC 'Act, '15 U:S.C. §45, or has 
discriminated on a prohibited basis in violation of the Equal Credit Opportunity Act, 15 U .S.C. 
§1691 et'seq:, resulting in higher vehicle sales prices,perio'dic payments, or Add-on charges, and 
whether Commission action to obtain monetary reliefwould be in the public interest. See also 
attached resolution(s); .! ' . • 

II. . . SPECIFICATIONS 

Applicable Time -Period: Unless otherwisi directed, the' applicabl~ tim~ period for the requests 
set forth below is from April 1, 2019 until the_date of full an·d c6niplete compliance with this 
CID. ..'.. . 1, .::. · · • -

A. INTERROGATORYRESPONSES· .-: · ' · · · 

1. State the following information for the Company: 

'. I • . ·, • , • j . ·.. ' ·. - . .• • : _. . . . -'- .; i • '. ~ .-- , • ' ~ 
a. Its full legal name and al_l ·other names' under which it has done' business; · 
b. · The mailing address, street address, and telephone number of its headquarters; 
c. The date and state(s) in which it is.incorporated;• , . .. . ... · 
d. The nam~~ and titles of all it~ -~ffi~ers, 'c1f~e6t~rs; principal stockholders, and owners; 
e. The, na~~s and percentages ,C?f o'Yllership of a.I)_ p~r~o.i:ts _h,<?l,d~ng five pe~c.ent_9r:rnore 

,;ownership in it; .· • • · ' · · ., 

f. . The names, addresses, officers, directors, owners, and states of incorporation of any 
parent, subsidiary, affiliate company, or division and the relationship of each to the 
Company; -· 

g. The· names (including legal names and any business names) and addresses of all 
dealerships operate'd by the Corripany·in the United States; anc(- · '.,, ·' 

h. The names of all managers and.supervisors, and the name_s of all employees 
responsible for' designing,' implementing, ·modify1ng, training; or ensuring compliance 
with the Company's policies and procedures, stating for each such individual: 

i. . . . Date hired; .. . . . . ' 
, , ., 

ii. . Date e~ployment ended, if any; 
iii. ·Which dealersl_1ip(s) the person was employed by; 
iv. .· ,Contact information; _and 
v. Title(s) and description of position(s) held at the Company. 

:. t " 

2. Identify each person, not previously _identified:in Interrogatory l, employed·by the 
Company at any time during the relevant time period with any responsibility relating to 
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the ,sale ofmotor vehicles, Add-ons; financing, customer service, complaint handling or · 
~esolution, or compliance, including the person's: 

a. Date hired; 
. ·b. Date employmentended; if any; :. ; ·. · 
. -c.· Which dealership(s)the person was employed by; 

d. Contact infonnation; and 
· e. Title(s) and description of position(s}held:at the Company. 

3. ~dentify by name and full title the Company's fai~ lending officer. 
~ ! ,, . 

· 4. Detail the Company's compensation structure for sales pers~mnel, including_: 
· · · a. Salary; · · ·· · · . · :·.... ;' : · · :_ · ·· , · · · . . 

b. . Comrilissiciris, .dire~t ·compensation·or -inair~Ct co~pensJtion~from·any source, 
earned for sale_ofvehicles, Add-ons or related goods and services. Broken out by: 
. . . , 1·. .Arilourit eamect 1foi- t~di~idu"ai' car ~aie;' . .. 

,2.- Amount eame4.for:lo~~~ ~ppl\ed f?r, ~pproved, _or negotiated; 
3. Amount earned related to interest rate; 

. .. 4. , Amo,unt earned for,sale;of add-ons and .extras; and ' ·· ' •: : 
: ·. ·.:.··.:: ··s. Am01.inteamed for:corisumer reviews or ratings. 

c. Bonuses. 
,. : . ' • • ~ = ,• l i">, · ~•- ._. • . .' ; , , ··:,·~ . ·! . . ~ I t •' '. • •~. ~ . • . ,~ - -

Please confer with FTC counsel before responding to this interrogatory if the number of 
responsive·emp.ioy~e~ wouic:i"e;ceeci 2so. - . -· ... ", -. - - . . 

_6. For each ofth~ 'co:Up~n/s dealerships, state the following on an aggregate, annual basis 
and by new and used ·motor,vehicles sold or leased: 

,_ . ., • • , , • 1 • • ••. •- • • , •. • • , , ~ -. , . i • • . a, . 

,.- a. Number of vehicles sold; ., _ . . . . . . , 
: .' ·, b. :rotal cost 'or vehicles'sol~; i •• :.: . i : '; · . : , . • ; :- ;·_ 

) • • . ·. · ~ : • , • •· ' · - '· • • '" l •- · · - • • • : • I • · • -- , 

c. Revenue from vehicle sales; 
d. Number of vehicles for which the,Company offered to provide or arrange 

finan.cing; . '. · ' · .· .· " ·, · · .. 1 . 

e. Total cost ofvehicles for which 'the ,Company offered to provide or arrange . 
ftnanci~g; . ' . . . ' . . ·'. ;,:' : . . 

f. Revenue fron:1 vehicles for _whi_c~ _the ~'?_mpaHy offered to provide or arrange 
financing; · · · 

g. Number of vehicle leases; 
h. Total cost of vehicles leased; 
·i. Reven~e from vehicle' leases. . 

7. Identify-eacl1 financia'I institutio~ us~d to obtain·financing for consumers to purchase 
vehicle~ from You. For each finan~-ia-1institutio~,'state·,.on an annualbasis; the .number 

-3-

https://institutio~,'state�,.on


_

.

.

·

.

•

_

Ft~~ECOMMISSION I OFFICE OF THE SECRETARY I FILED-~5/04/2022 : OSCAR NO. 604510 -PA~E Page 18 of 35 • PUBLIC • 
-✓~~ -: .· 

/ I 
// 

I f 

.,)I.
// 
· 

·· 

'/, . 
// ' / .' . 

1}/ 
Ir.. 

( / . 
t : 

and percentage of the Compa~y's vehicle s·ales for which such financial institution . 
provided:financing. :. -· 

. I' 
8. ·State whether, and.to what extent, the Company bears any risk in any vehicle·sale 

financed by a' third-party financial institution afte_r the consu111er takes p9ssession. 

9; - State whether the Comp~ny offers vehicle financing to consumers, including on-an initial 
basis, regardless ofwhether the loans are later sold. . 

., •.tt .·-1.. ~- ; '. . . 

11. Identify aO:y policies or procedures surrounding the pre~entation offinancing offers to . 
. consumers;_including whether the.Compa.ny presents iriultiple fii:iancirig'offers: '. . . . 

l~. ldentifyany monitoring program relating to financing markups.
! ~,:, t.: ..~,,.•:••~:•:,: ,_~: :~\ ' ' ; ~ ) •, . ~ ; :• , ~ •. '• , • :; >' (:-: <:.<,; :• ; i' _1:•: ',••,• ' '. ; , I • 

13. identify .any onboarding or ongoing fair lending training provided to employees. 
. ) .' " t , -·- _ .<~~~ · C .' .,: ·•.:<· :-_;- - . . 

14. Describe -tht'i'process 'ofpreparing-S: used vehicle' for sale, _including reconditioning the 
. vehicle ·and obtaihiilfrrianufactiirer certification: ·'. ·· · · ·' ·· · ·· - · - : . · 

',' ~ ,. ;.:f : \ ~. -.: nf ,\ 1'. .~ '-~ •:,." I 

15 / For ·eachofthe•Compariy's 'deal6rships>"state the average arid median cost to: die · 
dealers~ip; and the range of;costs tot~e dealersh_ip,of each oft~e foll.owing: __ 
· t · . · -- .. ·.~ -~-,~:.·<·'.·:;~ :·._.-<·;:: 1.~!1 \.- \·i .:n· L. !; ::r-:: ,,:··~·-..:~\: ~-,:.:. ·~;t. -, --: :· · -_~:- ·_.: ~.<' ~:-· .~~ ... '.;-: ,: . _:: 

Preparing'a: useo vehicle for sale; . . . - - · . 
Corlducting ·a'pre~·deliverfinspection;:iricllidirig any irispe·cti6ns required by a · 
government 'entity; . .. 

c. Reconditioning a vehicle; 
- ·- .·. : d: .:Obtaining mamifadurer' certific·aiiori '. _, ... ' :; ~:'. 

'::: \-~ '.-~: .,, ;. ~ -: ·; ; _.. :..:'. ~ -! )r ~"' ~. ,:,~•\·.i·i,:,: 

i6. For each of the Compariy's ·deal~rships,'stafo wh'ether the advertised sales prices for 
Your usect ani certifi~d ilsed vehicles includes each ofthe following: . ·-

. ··..: -~.: ,:~--;~ ...·· : : .- ., . -.~·- ,· \-;'., :~·; .- : -., ,._. ~- ~·,· ·- !,- ·· ::~ '., .. .'.:_ ; · . 

a. The ·cost of preparirika tiseq vehicle for sale; (;;,: •·:< :\ 
b. The·cost of any pre.:.delivery;inspection, including ~my inspections required by a 

'. : , ·• , •' ". ~ • • • • • • .. : ' • • • ' • : • • ; '• ; J " : : : \ ~ r , , ' • ' •"'• • ;· I ~ , ' •. ;,: , \ I ' 'government entity; - · · · .. ,,. · ' ·· · , ,... · · · ' · · · · - · · - - · 
c.- The cbst of reconditioning the \ ,~hicle; -'· · ; -- -. · . :·,, · : ,> . ··\ ,. 
d. The cost'of obtaining mai1ufact~rer certification. ' : • -:, ;:-, , . · .. 

'. · : ', - ~- •. .: ·· ,_ : , l_'' ,,· '·. ·;· _ _!•, ~fi1:~ f.:_·. j ~•: '.i :~-.-~• . . /- - ;_ 

17. ldentify all type'~:of Add-ons sold; 7o•~:offered for sale bfthe Company, and st~te for 
each: · :- ··· · , ···: · ' · ·· · " · · · 

a. Ifa function; pu:rpose; cir coverage; .· 
b. Its duration of coverage in months ffapplicable; 
c. Its cost per unit, or of the cost varies, range of costs per unit, to the Company; 
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''i~i d. If the cost per unittothe:Co~p~ny varies;_a·n exp18:n~tjon·,.~chedule, or table , 
~ - 1 describing thefactoi-s·detehrifr1ing thi( exact cost per unit; · · ·. · _.. 

~ i. e. Its price per unit, or if the price varies, range ofprices per unit,to the consumer; 
,·: f. If the per per unit to the consumer varies, ai:i explanatiO!l, schedule, or table 

describing the factors det~rmiriirig'the exactprice ·per-t.111it. :, " . - . . . 
g. · Any additional 'costs 'of'~xpense's' to the consumer to utilize the Add-on; 
h. Whether it is mandatory; . . . . , · 
L Whether ifis.mandatory to'obfain firiandng/ ;'. n,·.:1· ' ' ' · 

J. ·whether it may ·be purchased individii'.allfrir iriu;'t-oe:pu~chased in-a bundle with 
· other Add-ons; . . . . . · 

k. Whether it is cance11a6le°with afi.ill :pr p~rtial:refurid'within a 1s_et perioq•pf time; 
--and · \ · ' ,. ,. 1;·:< :.. • ",j i : :. ,'"·· :- -: -~·i ; ·, ·._\ : · · · -. 

L ·.Whether it is cancellable'with'ii 'full ~r partial refund.at any time before it is fully 
paid. 

18. Ide~tify each provid.er of Ad_d~ons sold,: or o~fe~ed for sale by ~e Compan"y;_and s~at~ 
foreach: ·..•:•· :· · , i·.:.t , ··, .. \.: \· ~1.n: :. ;, , .,_. ;• : ,., :.· .. ·, . . : · · ·. · · ·· ·· 

. a:· '. TheAdd~o'nriarrie'; ' -' ,: , : ;L~•:;·: i -: { .. :i ·. ' .: , 

'b:· ·The number ofAdd:.ons 'sold; on amonthly basis;--: . ·· ··· 
· c. -The compensationi(or-range'ofcompensation)·offered to You or Your e~ployees 

foreachtypeofAdd.:oii:sold; ·· :· :-: · -- · :-- :· ·., · · · · - . . ·: 
d. The aggregate amount paid by Your customers for Add-ons, on an annual basis; 

:.. :·. c :'8rid. ;: , .. :::· ½ :: :_: .:·. -: ~ <· .. w.it i ·-· p: ·. .~:~ ;t-. ' ~.,_ ;:.:~ t.:·f -~ -··:·,_,::-: ~ ·:: ·: '-<• -.. ·. ·1. - : ',<' : .. . '~:. ..- .__. ___·:·. · .--

,e. > The compensation:vo·ur- employees·received :in connection with the sale of Add-
ons, on an annualbasis; · . 

f. Jhe com,pens~tion,the,Coinp3:ny received in connection with the sale of Add-, ons,oilari'annualbasis~:.:..'.. :: ' · :_: ;. ·. '. · . 

--~· ,-.-~ . ' ! '""".°·:_·· '._;f~ ;~·: \ !t·::·r ; :.-:}.:...rt!n t•n ,·:,• 

19: For transactions from April2021 to April 2022, identify for each-vehicle sale or lease in 
Wh!~~-~!lAdd-:OJ! 'Ya~;sol~, th~:f9How_il)g:-,'. ':; ;'., . ·- · •./ :,· ·.) ,; :_ '. ', ! .:L · ,.'. •. ,,) ,-_:,: ·. .: 
. :, _:a.- ,:The customer~s nam.-e,and_co~taqqnf.ormaHon; , .\ .. ,:: L·'>. 

b. The vehicle VIN; . . 
c. . Wh.etherthe:transactiqn ;\Yas _~;~_aJe_qrlease; .' •· .· - •,: 11,. . . • , , i · ,-

,d. ., for sale_s, whether;th~re \Vas d_e_aler.:_aF~nged_fina11c~ng; ~;;,_; ,:_:: ' ,, . 
e_.: . Whi~h.Add:-~_m(s).~e_re_sold;c ,' ;' ,, ,·;;,,_.; . .: :r, 1 . _: , ;, , \, r~::\,• ;;::: . i: ··. : 
f. . The amount charged to the consumer for·each Adci~on sold; - . · 
g. For sales of GAP, the loan-to-value ratio qf the sale, the amount fina~ced, the 
. .; intere_strate, the_:s~l.es price_, and ,~heye~r, rr,i<,1~e, _!!_nd;~od_e_l of.the_ vehi~l~; __. 

·•h. .1,. Whether there was a request for a full or partial refund,'cancellation, or _ 
chargeback ofAdd-ons, and if so, date ofeach dull or partial refund request, and 

: : . .:.i; w!le_tli~r thttreq~e~t_cam~ .within:qre.m~nth:9f,the;purc.hase_ or lease;;an~ . .. 
,. j .:j, :Wh~ther the ~o~pa:ny provide_d _are(un.d o.r:_submitt:e.d papeny9~~ ~_r qt~-e:n,vise 

-Ja.~ilit~tedtheprqvisipn .of~refund;_._ -< :·: .1, ••• , : _; ,·i ,, . ,: · 

https://the_:s~l.es
https://refund.at
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20; Identify and1describe the-Company's databases,and0systems, ,both· internal and external; 
thatcontain contact and transaction information regarding the Company's current and 
former customers. 

· 21. Summarize consumer complaints and inquires received by the Company during the 
applicable time period by complaint type; ' 

•• ~ I \ • , , t i ·. ;· :. J1c'• . ! • ) '• ' : ._, '. : , • ' : :. r: 
22. List by 'date each instarice in :which You charged a consumer for Add-ons, but did not · 

· obtain such Add-ons for the consumer, and identify each such consumer. · · 
. .. ' ' ' ./ 1-·: ... ; 1"_~::· .1 : ~Jt;J ;:.. ._.. : _'.;~~:_ -' :~') _:.. ,: 1::;-~ 'i1 l CH!.~. ;. ·, : . . : 

. 
. ··
, 
, - : . 

· 23. Identify each person for whom the Company, directly or indirectly, has sought to 
repossess or. has ;reposs·essed a .vehicle for.which the Company offered to provide or 
arrange financing, including the reason for the repossession or attempted repossession. 

··_24. List any federal, state or local law enforcement, or governmental actions citations, 
. demands,\inquires, investigations,·proceedings, or subpoena's,-andariy arbitrations .·· 
mediations,; or: lawsuits; or-private' lawsuits;-relatin'g to the'sale of amotor :vehicle; Add-

.•on, or financing; including (a) the ;identity of.the law enforcement or governinental-entity, . 
if applicable;:(b)"tne nature ofthe action; (c) the name, number,jurisdiction, and any 
other identifying inforination about the' action,,if applicable; ·(d) the parties involved; and 
(e) the status·of the action, including the·date:and resolution of the·action~ if applicable. .· 

-~·~~t~ .:/ :-, ·.: .·· : \ ~ ,. · .:·- ~;: ;;;n t~{:_·-; ~-~~~ r-•Jr:int-:: · · 

25. Identify. alf officers; agents, .Of,'representativesof the ·Company:who have·preparecl; ::•' 
. participatecrin; cir si.lpervised;the preparatiori:'of its resp·on'se to' th1s·CiDi ' i : ; ·,. : 

~-:::· .~ _. _-· · · ·.-~--- ~·.: ::···.··: :.c~;.:_.: ir:-; :·u:~-·-. c1::••.:/ .:~· -: I .. I: · ;<· ,. ··.~-- ; .·.. ~-" -:L 

~- DOCUMENTARYMATERIALS _.__ :;:, , -

1. nod~m~~;~~~-~ff16,ifHf ~1·s\1?ft~'J¢:omp'.~~yis (?f~~~ii~~i;~~l ~tr~ctur~~ in~m~i,~g·(~e 
relat1onsh~~yetwee~ ~~d._a.~q~~ ~-~-~ ~0;1~-Wa?y ,a·~.°: \~:~';~ de~l-~rsh1p. .:;:.:_: ;: 1 .' ' 

· · " _ . • ···:· . _ ' i . , . ' ·, . _ _ ·- · , _ _ · f • -, . · 1 

2. Docum~pt~ ~~~ficieit\o s~o,~)~1t .,?1~\~P~n!Mii,9~Jt~-~ihre}o(th'~'~o~p~pt:{ i:., . 
employees, agents or other persons workmg for or on behalf of the Company relatmg to 

. ,; the sale of a motor vehicle, Add-on, or .f1n;111cing, including bonuse_s, incentives, or . :. ,.raises. .·, . ' ·., · . . ' . . ·; .: t i .; .• ~.; : r , '·' .Y· ,: ·;. / : ,•·, Cl, ·! ~·1 :; . .-, ~'. :_: __ 1, •: ; .... ,. .. ·.t .; _ · .;, ·.-:--:: , ,: · < - •;.,. ~ 

, .· ;£~,- ~ · ·,; ~ -.-: ;~, -~_, : ~: : ~:; ~:~ ._: • (~f ·.i ... i)i;·.\~ {:;, .(•'•"•)\_~ i: :•.?'• 

4. All polides, procedllres, employee ~am1a_Js·\o_r1~rainJng ,m.~teriaJ re,~erri11goq~lati~g to 
Add7ons, advertising, marketing; 'sales, finari9ing (in4lupin'g fair ,l~~difrg), rate '. she~ts, 
leasing, reposseSsion, corisu~e1~ inquides _o~'~omplajnt$; anfc~mpliari~¢. ·_· - ··_' ,. . . 

• ' . ' , ' • • ' · , ' • ,. • - ' ·. • • • : • _. ' ; • ' ; ' ~ '. ' ' .. : • ~ ' • ' • '' A • i ..... \ .- I : : • • - • ; • i f •• ! . ·' 

5. All de~t'jacket·s,retail in_stallme11t sale contracts, financing applications, and Documents 
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· relatirig to Add.:.ons-for vetiicle i;ales:o,r leases with Add..;on 'sales from April t; 20} 9 to 
April l, ·2022. , . :ti· , 

Please confer' with the' FTC.co~nse'l before respondingifthe number of responsive transactions 
woul,d exc~e.d sqo. , , 

6. Ah l)oc~m-ei1ts' refe~ri~g." o/r6lat1~g to 'ahylreq.ue~t to' obtain a r~fund,' cancel; ' payment 
reversal, or chargeback ?r ~ny Add;.on. . 

' . ·; . '· ' ' . . ; I ! ·. ,' ' ~ • - ~ I .• ! ~ " ') h./ . .. , . • .. ' •. ·• ; >J· I·_: ' . • ' ·- ' . . • . . 

7. All communic~tions arid agreem·ents with'Add::on ·providers.' 
. - '. • - . ,•-•..- ' ' 

8. All com'iiiunicat_i611~ -~~th financing companies . 
. -. · , • . ' ; . I \ ,, .- , , 

I .. . - , •• 1 ,_ . , ~ ~. , . ' 

9. All Documents: r,el_at_i_ng't~' consumer inquiries, including: · 
• .• ~ .... ' > .. , . ' ... 

~- . , ~ t -

a. Allcons~rii~i- 6ompliints, including any written, oral, or electronic complaint, 
accusation,'. ~pegat_ion, challenge, charge, claim, criticism, demand, dispute, •. . . 
g·rievan9e~ l~ws_ui(or:obje_~ti_on by any person relating to the sale ofany motor 
vehicle,A-~d~~~~-9r)]n,a~ci~g; . · 

b. The Co~P.any's,' pol1cy fq(frac~ing consumer inquiries; . . . 
C. Any respo_ns~st6 .ccin,sumef complaints and any Documents relating to the . 

. s~ttlem~n.t ,or r.e~olu#~n ofcomplaints; . . . · . . .. 
d. 411 inteM~l}n4 exfomal communications referring or relating to any complaint, 

· !~eluding any'telepho~e _call.recordings, voicemails, e-mails, instant messag~s, or 
tjotes, re~ords; or transcriptions· ajem,or,ializing or reflecting any ~uch . . 
commu~i_cation; : ' .. ' .· • : . :': >'_: _·,;'·~-' '<I 

e. ~II Do':~:ii¥en_~s \ef9fring .or relati~g\o arty' consumer identified in any complaint . 
relating to.Ad~-oris,. i_n~_luding deal jackets; retail installment sale contracts, 
financing 1:1pplicatfons,'and Documents relating to Add-ons; and . · 

f. All Docrimeii_ts.'rel,!\l~ing to any actions, decisions, determinations, findings, 
recom~~ndations, reports, oq~sp~n.ses made or taken by or on behalf of the · 
Compa~Y. in 'r~'sj,ori~fto apf'~oirip!atrit,.in~l~ding_any poli~y changes or,any ' 
discipli~~iy ~~tion~. ·;r.n_e·_ter.w.·i ".disciplin:ary 'action's" 'iricilide;sl forrnal·dr informal 
"discipline,. ~~mri_s·e.l!~g, w~rnings, demotions, suspensions, or terminations. 
- • '- ~.. • • . I• '(; •. '~ • •- ~ ' > • • 

. I0. All. communica~(o~~. i~clu_~i~fe¥~ilf tJ~t; h1ess~g~s·,1ifiitaht inessages, call recordings, 
notes ofphone calls,,and meeting 'ininutes, regarding the sale ofvehicles for more than · 
the advertised price, reconditior,ing, dealer prep, pre~delivery inspection, or certification 
fees, or'_compliance with the· FTC /\c_t, 1_5 U.S.C. §45, or the Equal Credit Opportunity 
Act ("~COA"), 15U.S._C. 1691 elseq.'and Regulation B, 12 C.F.R: pt. 202. . 

:. , :' ' . . : 

( t o . . =: . - . -, : - ' - , _- . , ' 

11. All Doc·uments relating or referring to any audits, inquiries, investigations, or reviews 
conducted by or on behal{of, oi: relating to, the Company relating to the sale of a motor 
vehicte;:Add-qn·, or fina~cing:_ipcluding any findings, recommendations, reports, and . 
communications.,. . . . . ' ' - ' ' 
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12. Documents sufficient to show the Company's document retention or destruction policies 
during ~he relevant time period,. : ~ , .. . 

C. DATA REQUEST · 

I. Please produce in:i 'm~chine-readable format (e.g. CSV, TXT, XLS, XLSX, XML, SAS, 
OTA, MOB, ACCDB)th~ following data for each consumer's auto financing transaction: 

' . ' • ' ' J ' ; 

b~aler name ·C , 

Pealer addres~, including separately providing street address, city, state, 
_andzip code 

c. . Lender . .. 
d. Subvcntcd loan YIN 
e. Dcai number··•: -

Deal date '~ 
Stock number 

·1Lease YIN 
i. ·Funded·toa~ YIN 
J. Borrower's last name 
k. Borrower's first name 
I. Borrower's street address 
m. Borrow~r's city · . 
n. Borrower's state".. :: 
o. BorrO\ver's zip code'·. 
p. Borrower's date of birth 
q. '. '.' New or1u'sed o·r ·ceitifieivehicle 
r.·,:: . ,Vehicle identification· number (VIN} 

Make of vehicie· ·. ·. . . . · . · .s. 
t. Mcidel of Vehicle .-
u. Model year ·i · 
v. Trim' of vehicle 
w. Odometer read_ing at time of sale 
x. Initial price; a~~f!rtised price; and quoted or penciled price ofvehicle 
y. Cosno dealer ofvehicle · 
z. Vehicle bookvahie : 
aa. Additional compensation paid by lender to dealer 
bb. ' · ~econditioning fees . . . . 
cc. Dealer prep fees . '' . ' '· 
dd: Certification fees . . . 
ee; · Pre-delivery inspection fees 
ff. Shop fees' : . -

gg. Origi_nation fees 
hh. · Sale price,of vehicle 
ii. Term in months · 
jj. Contract interest rate 
kk. Annual percentage rate 
II. Lowest interest fate consumer was approved for 
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mm. Buy rate·· · ; ' . •; i<>- · 
nn. ·:1 Dealer reserve,cir:Dealer Participation 
oo:, . Dealer.flat.fee :• ; i: ·: · -, 
pp. :s . Nettrade-irt allo~ance credited or negative equity added to amount 
· · .,. financed:·•,..: :· . .:.'. ,'.. ' ,' ,, , 
qq., . Cash•down:amount. .·,_ 
rr.. Rebateamount ;; .· .. .•,. i;> ,, , _. , .'· •' 
ss; Total dowri :amotint 
tt. Document fees t:, 

uu; . Tit:le·fees t • , ·; -, 
VV; . Lien fees ::'.,,:; 
ww. Registrationfees 
xx. State inspection fees · 
yy. Any other fees 

••-. - :;. _.•. 
0, ·•,, ' 'ZZ. ·'taxes ' ': · ·r-,.,:;·;,i, - -; -.:,,:.' . . .;' ,, ,-; ·,:,· :' :.:,:·, -: 

aaa. : The price tothe'co~sumer; add-ori pro<ltictriame; ·add-oritierlevel, and"< 
. . _; ' ' coverage duration in months of each ;of ilie following add-ons (if . . . ... . : : 
- ) · . : purchased), ·each in sepJrate fields for each add.:on: - - · - · _ . · ' 

·: , l: ,_ · .1:: ,t :,.creditlife' :,>.·i:~1r·;_•, ·•,r .f '; .:::/; . ::· ),: ' -, L:.. . C '· ._ ; • 

•. ,. .. .GA.·p - -. .· -. ·.,· .. .•,.,_-: :_.·. ,..·_~.- ~:-_-.:· ...·_·_, -.,· ,: ·.... -.· - . :•· .. .· , , ~; r..•1 •• :-; '' ·'11," ·, ; .... ., .:. - . . ,. 
\. - "f ' <:·~ ... -;~--- ~:·-::. 

- ,< 
,- i '~..J -. . ,;.:L,._·--,;__::;\:;',.'. ~::·::·;.~~{':i~:~!~~~n:t~~t~~:~1::::.\:-1. .- ,::/,'.'.\il,_ :,';, 

-·:; :....:_",.. -v~->vehiCle s·erviCe·• cO"i1tl~_act~: r_• ;: ~:~- . :.: : t :_ ·- - .: . ~·· -

::-; · '.: ;:: .: :· vE~;Exten~ed warranty ; 
vii. Tire and wheel protecti,on., .,.. --r , . . , . 

viii. Any other add.::or1s purchashdL'--'·: .-, ,:~>. . _ 
. bbJJ~. .. The rev.en_ue, .cost.to ,.the Company, and each full or partial refund requ~st, 
,( •;-:·; :, ;,•'ci~t(fbfhach fu°il arid1partial refundrequest, and refund, each in separate . 

. fields for each add~on:. _ · -;,,r-:·n~.-:~ -,~. •, • · ·- · ·. :~ .. 7~·---:~; '•_•._: c~:~ 

:,:::: .:.; ;.JLi~1:::{~;ifi:\ >:·...... •·, ·.·.• ·· · ·tJ .> 
. ~ iv. Maintenance contract · . 

,·:; . ·· S\' . ,.,· ,. , _, .v. ·,.vehicleservicecontract '., ,:: ". ·: :· : :_: 
. :,· '- ·_. .:·,,_,_: ··vi.:·,ixte-nde·dw~rra~ty · -\. ·::·:. ·. ·._:. -. . _.t.r-, 

·-':v·ii.-.-Tire,~nd-~heelprotection ~ , ,, • •:)(:, ~, :: : 
vii_L :Any 0th.er add-ons purchased 

CCC. MSRP 
, •,. ddd. -Amount and timing of any balloon_payments 

•-_ -eee. Amount financed . •_· ;, ,. ') ;,:• ,,.;. · _:, 
, : fff. : : ·Monthly. payment ainount: :·. · 
.,,ggg. ·. ·Borrower's credit score 
; hhh; , ,Borrower's booked:crediHier •.• :, ._,;, 

Ill . . . Borrower;s ~onthly income . .. .. 
·jjj. •_-i,-.,_ Coborrower:s last name '· .\:.r·, r:•,• · : .: · 

:: , ·kkk:.:: :Coborrower's first name'' ·,: : '/ 
1 .. , l }·' , 

' '. -._ ~ :,. ,. 
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.. ' . ~ \ .. . .· Ill.· ·,• .. Coborrower's address ' • ! 

mmni. Coborrower.'s city 
nnn. Coborrower's state 

. ooo:••·Coborrower's zip code ·; . 
. > , ·'' ppp;c<,coborrower's date of:t,irth ·i ,;_, .. 
· '·. : :' ·· qqq, ;•• ;Goborrower's credirscote- :, ·. ,· · :i . · 

" rrrr•,: . Coborrower's monthly income 
sss. · Loan to value ratio 
ttt. Debt to incOrii~·ratio\.:. ~,, ... __... -.;..•. ,... 
uuu. • .Payme11t to incotne ratio ,. . · . . . · , '. .. . .. .. 
vvv '. ·1• ; Any additic>~~I data: used 'to;determine ·a'consumei"'s:monthly payment 
' · J · : ;· ~. t ·. _. ~_. ·: ~· C: .: ;; \\• ••.":.: :, (.. · :~ - ' I ~<~ 1-1 / ·-: ' '.:._ J. ; ! · · 

• . • • ' ~ l ' • . . 

The following definitions apply:to this GID: " .;fr " ·1· , :: : :: .:: :,, ::< : .. . 

RFPkAND ·sARS NOTICE: This -CID does not seekany.financial'recordsforwhi~h prior 
custorn.'er ·notice isrequired under the Right to Financiaf'.PrivacyAct{'~RFPA")'~ 12 U.S;C 

. §§'3401 et:seq.' Ifth·e'Company believes-it is:a financial institution or an age~t ofa_ financial 
iristitut_iori tinder RFPA,· i2:u.s.c~ §§ 3401(1) & 3403(a), Yo'u:shouJd!notprodlice any · .. 
information·• contain'ed:iri'the fiiiaricialrecords'of any-individu'al or'partnership .offive or 
fewer individtials,·arid You should coritact1FTC dninsel:'prfor to responding to this CID to 
~iscuss.what i~(~rma_tion conta!ned in fi~3:nci~I rec~r:ds -is subject to_productionunder 

· RFP,A '.This ~ID does'not s'eekany·:siispiciou!rActivity' Rep~r:ts (SARs). Do not produce 
any SA.Rs. Ify OU luiv«i itriy' q~~stio'ns~'please1 coiita~f F_TC couii'sel'before providing 
resp.·o_·,_ n_.. s_Tve_._in,. ·.£,·,o'.r.·, ·m._' .:_at_·,.i•?".· :.•,·_.·.·:,:i,,·_. :_ ;,·.'.,·' .:.,•,\,·.·.t,,_·.1,.·.: ;, _'..'._:_'.,:•·l::, ~·; : .. ·:h ,;L ,·: _> :-'" , , ·_. • , : . _ ..,,. __,: , : ' , , . ·: ; - ' • • .. 

. · \ ~:- > ....; '..~,:- "l • ,... •. i .. ~; t. ' . J; I: t . ', J' '.: , 

;:_, _:. ,.: ··: .: · ·:·,:: ,:: ,• ,., :: •in~<dDEFINITIONS1·\ ·.,: :'. . •.:,-~: 

. . ~ 
;•._1 --- ~:~ ••, _: :} ,: -~ ;.. ;>~i ( ,•. (,-..'.. :•; ~--~--;\ ><'.': {J: ·:- ' '.,. 1•~ 1 

/,-_: _ : • .~•~ :- ~; ~ :-'.•, :••.a 

D-l. , .':Company,'U'You;'.'ior,'tyouf\meansLib_ertyAuto City, Inc., its :wholly or partially 
.owned subsidiaries,.unincorporated.divisions,joint .ventures, ,opera,tio11s 'upder:assumed na!J1es,. 
and affiliates; and all directors,,officer~; membirs; .employees, ;igents, consultants,:and other 
persons ,working:for _or,on.behalfo(th~ foregoing. : ,,,.,'; 1:; : ) ·-_ td·. 1:·, , :~:, · .; ,:,, ,:. 
~~ i • . . · 1e- .. ·•. ,·· -~ : ·; i : .r _·. ·;; .t • . 

D-2. . ''D~~u~ent'; means.the complete original, all drafts, and any non-identical copy, whether 
different from the original because :of notations on the copy; differentinetadata, or othery.,ise, of 
any item covered .by 15 U.S:C: § 57b-:l(a)(5), 16 C.F.R; § 2.7{a)(2),'or:F:ederal Ruleo(Civi]_, 
:P~ocedure 34(a)(l)(A); , ;, ·. '. ., • : Y .. ( ,' . , , 

D:-3. "Identify.'' or '.'the Identity. of' requires .identification;of(a)._naturaLpersons by name,• 
title; :present,business.affiliation; •present business address; ,telephqne number, an'd ~m~il address 
·or, if a present business affiliation or present.business' address··. is no_t:known, the.last Jqtown •. 
,business .and·home addresses;.and (b) ·.businesses .or other.organizations by na~e, .address, .and 
the identities ofYour contact persons atthe business .or:organi~ation. , .· 

• . ,, I • 

n~4. "Advertisement". .or "Advertising",or "Ad'.' means .any ;;vritten or verbal statement, , ,· 
illustration, or: depiction ·that promotes the sale or:use. ofa gqod or s~rvice ,oris <iesigned to ..·: ... •, 
increase consumer interest in a brand, good, or service. Advertising·media includes, but is not 
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. . 

limited to: packaging andJabeling; :promotional materials; print; television; :radio; :and Internet, 
social-media; and other,digitalcoritent. ;; ". - ;., r, ·--: •:; 1.; ·.: ··, :'., . : · ·:,:. , , .,•. :•. · · •. ,. 

: • ·:_ ;, • ~ • ·., . ; ~ "\ • 1 • ; • ~ '; .. ~ i: ; r :~ ;' · .I 1 , ~ · : i · ' ,- ,._\ ·,' ~ ( 1 
,. • ·, 

D:-5. .''.Add;,.on" or "Ad.d-ons" means any product(s) or service(s) not provided to the consumer 
or installed on the vehicle by the motor vehicle manufacturer and for which the Motor Vehicle 
Dealer, directly or:indirectly, charges aconsumer in:connecHon with a·vehicle sale, lease, or 
financ.ing transaction.·· . , .. '. .: r ;i, •.,F>L :;• ·· ·· ·. · ; · · · · · :, 

:, IV. · ,-. ;INSTRUCTIONS 
. . . ' ~. .' ;,: . •, l.: ' 

1-1. · Petitions to Limit or Quash: Yo~·must file any petition to limit or quash this .CID with 
the Secretary of th~ FTCno later than:twenty (20);days ·after service of the -CID; or, if the return 
date is less than twenty (20) days after,service, priorJo the return date. Such petition mustset 
forth aH assertions ofprotected status or other factual and legal .objections to the CID and comply 
with the requirements set forth in 16 C.F.R. § 2. l0(a)(l)- (2). The FTC will notconsider 
petitions .to quash orliinitifYou·have not previously me~ and conferred with ·FTC staff 
arid, absent extraordinary circumstances, :wilhfonsider'only issues raised during the meet 
and ,confer pro~ess~ . 16 C.F.R;'. §.2.7(k); :See·a/so §2;1 l(b)I: IfYou ·file a petition to limit or 

. quash·;You niil!:it still .timely.res1fond to all requeststhatYou·do not seek to modify or set 
aside in .Your petition.· 15 U:S:C:1§'57b.;l(f);·.t6 :C;F.R: § 2;10(b); . . · 
,- i; ,···.'. .. >·· . I 

1-2. Withholding Requested Material/ Privilege Claims:. For specifications requesting 
production;ofiD6cumerits or. answers toiwrittell' interrogatories; ,ifYoffwithhold from production 
any inateriafaesporisive:to,this CID:based,on:: a 'claim of:pr~vilege,~workproduct protection, · 
statutoiy,exemption, -or any.similar claim, Youmustas·sertrthe claim no later than the return date 
of this CID, and You must submit a detailed log, in a searchable electronic format, of the items 
w1tfihel<l· that·identifies'the'' basis ·fofWithholding the7material ·andimeets:all tlie requirements set 
fortli ' irrl6 C.ER;:§ 2.ll(a)2-'(c): The ihfotmaticif(ih•th~•logi:niist oe·bfsufficientdetaB to · 
enable FTCstaffto asse·ss the van'd1ty"of the claiifrfor'eachT>o-ctlinerit,-including attachments, 
without d·isclosing the'protected infoiirtation. Ifonly some;portion of any responsive material is 
privileged;' y OU must'. submit all·hoh:.'privlleged portions·of thd1material. Otherwise, produce all 
responsive information and, m.aterial wit~out redacti_qn. r6 C.F~R- § ~.11 (c). The' failure to . 
provide .inforinatior(suffident fo ·support a claini of protected ·status may resultin denial of the 
claim: 1ic.F.R~fiJ ·l(a)(l)t :: ' : .,. . . :•X: :, ; i' . . 

... ;- ~~:' ,_: :.• :,_ ( __ .-../ r. ••..· · . . ·· ·-\·~: :. . .'·~:,~. i\ '; \ :_· 

t-3 :- .Modification of Specifications: The Bureau Director,! a Deputy'Bureau Director; 
Associate Director; ;Regional •Director, or Assistant'Regional -I>irector must agree iri writing to 
any modifications of this CIJ?. 16 C.F.R. § 2.7(1). 

C 

J-4. Scop-e•or Search':- -This cio•covers Docmherits arid irifoi:matfon'-iri1Your'possessionor 
tinder Youhictllal 'or constructive custody or control,;includin·g Documents·and inforrnatioil'in 
the po'sses~ion, custody, "<:fr control of Your attorneys, accountants; diredors~'officet~~, employies, 
service providers, 'and other agents and consultarits;whether or not such: DocUinents 'or ' _.,_ · •· 
information were 'receive'd from or disseminated to ~riy ;persori:oi: eritityii :.: I\;;'::.: ; .:.. ; 

_... ·. - · . .. ; r ' · · •: ·. ~:--· :. ·· .;~/-, .Ji,•~:. . . :_-,~.-: ~•} .:; -: .~ :·=. ··; c--~ --;~ ~<~ ,i·i _;: ' 

J:-5 : · . Identification ofResponsive Documents: ,;For specifications requesting production of •· · 
Documents,You must identify·inwriting the Documents that ate.responsive to:the specification;· 
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Doc~ments that may be_responsive to .more than one specification ofthis .CID need not be 
produced:more than:once . . If any Documents responsive to.this CID have been previously 
supplied to.the FTC, You,may identify the Documents previously provided and the date of 
submission; ,:::,.:,,: \ :, ., ,.!: ·,. 

1-6; Maintain Do_ctiine~t Order: ,.For specifications·requestjng production ofDocuments, 
You must-produce Documents in·the order in which th~y appear in Your files or as electronically 
stored. If Documents ;are:removed fromtheir original folders; : binders, covers, c·ontainers, or 
ele¢tronic source, ·You:mustspecify th~ folder,, binde,r, coyer~ic9nfainer, or el~ctronic media or 
filepathsfromwhichsuchDocuJnentscame:·, · '!;, · ; , i · ,i~ · ·: L . : : ' . :,· 

..-- ~,. ,~-~· : · ·: _.._~y \ -:?1~ ~ \:":_". -- ·:. _t • _ .. , r· .....~. . 
1-7. Numbering of Documents: For specifications requesting production of Documents, 
You must num.ber all Documents in Your submission with a unique identifier such as a Bates 

J number or a Document ID. · · 

1-8. Production of Copies: For specifications requesting production of Documents, unless 
oth~rwise stated, You may submit copies in lieu of original Documents if they are true, correct, 
and complete copies of the originals and You preserve and retain the originals in their same state 
as of the time You received this CID. Submission of copies constitutes a waiver of any claim as 
to the authenticity of the copies should the FTC introduce such copies as evidence in any legal 
proceeding. · · · 

1-9. Production in Color: For specifications requesting production of Documents, You must 
produce copies ofAdvertisements in color, and You must produce copies of oth~r materials in 
color if necessary to interpret them or render them i1_1telligible. 

1-10. Electronically Stored Information: For specifications requesting production of 
Documents, see the attached FTC Bureau of Consumer Protection Production Requirements 
("Production Requirements"), which detail all require91ents for the production of electronically 
stored information to the FTC. You must discuss issues relating to the production of 
electronically stored information with FTC staff prior to production. 

1-11. Sensitive Personally Identifiable Information ("Sensitive PII'') or Sensitive Health 
Information ("SHI"): For specifications requesting production of Documents or answ~rsto 
written interrogatories·, if any responsive materials contain S~nsitive PII or SHI, please contact 
FTC counsel before producing those materials to discuss whether there are steps You can take to 
minimize the amo~nt of Sensitive Pll or SHI You produce, and how to securely transmit such 
information to the FTC. 

Sensitive PII includes an individual's Social Security number; an individual's biometric 
data; and an individual's name, address, or phone number in combination with one or more of 
the foliowing: date ofbirth, driver's license or state identification number (or foreign country 
equivalent), military identification number, passport number, financial account number, credit 
card number, or debit card number. Biometric data includes biometric identifiers, such as 
fingerprints orretina scans, but does not include photographs (with the exceptiori of photographs 
and corresponding analyses used or maintained in connection with facial recognition software) or 
voice recordings and signatures (with the exception of those stored in a database and used to 
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verify a person's identity). SHI includes .inedical records.and other individually identifiable 
health information relating to the past, :present, or future physical·ormental health or conditions 

· of an individual, the provision of health care to an individual; or the .past, present, ,or future 
payment for Jhe provisi9n 9f. h~alt~ care to an individual. 

I--12<:: ;Interrogatory ,iesponses: ·F~>r specifications,requesting answers to wri~en' . 
interrog~tories: (a) answer each interrogatory and each interrogatory subpart separately, fully, 
and in. wr~ting; arid {b)·verify_ that Your ~nswers,are true.arid correct by signing Your answers 
under the following statement: "I verify under penalty of perjury that the foregoing is true and 
correct. ; Executed on (date) .. (Signature)." : The,verification must be submitted ·; ;, i .· · . i . • 

co_ntemporaneously with. Yotir interrogatory responses. · · 
! ,; 

1 ., . 
• I i 

., '.· ' . ~. '. ' . . . -..... . ., -. . , \ 

' . ' .; 
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· ,CERTIFICATION OF COMPLIANCE·.. 
Pursuant to 28 U.S.C. § 1746 

I,---'---------.,-· , certify the following with respectto the :Federal ·Trade 

Commi~~:i~~•~· ('~~ic,;) ·~i~~l:Inve~tigativ~ Demand directed to Liberty Auto City, Inc. (the 
.~ .·_ ·; >._.·~. :_~·t.l~l;}:·i:·. t·1 L:, :.-1··f_;_: )'.'~'.':"- .,~: .:, ·: .·- . ·. :> ~: -_, .•VJ.: _i ':,:•>.: -.,.·· • :·:/ i:.~'· ::· .: __.. ·_··. ·, , .' 

"Compariy")-(FTC FileNo: ·2223077)-(the ''CID"): 
. ' . ·. · 

t;:· : ·the ~omp'any'ha~·id~ntified ·aiI1do~umenttinforiiiatiori;'and/6rtangibie things·. 
· ·: :· .-· - - · • ~-- • ; i ~ :~-: •~ ·.: 1J r::, .. :·,n:; t : . • ~ , • : : ~ - ;_ ·; \ .: ~-.; , r.. :/ -· -

("responsive informaticm") .in the Company's possession,.custody, pr control -responsiv~_to the 
. ~·.: ; _.· - _,_·, -. ,~ ~--:- _ .!_(~~,- ./ '....::.:,ri f~-: ,_--:~ · r.:: ·~ ~-:·. :: ~-: ·- •~_-: :::~ .:l ;_ ~::~ r:- : -;·):,~ -- :· .-'; { ~- - · ·--

CID ;nd either: >: <; ;\ ' ,X:"T::, \, ;::·, ,,,: ,'. ; \, .,' :,'. l '· ' ' '; , •. ; " ,(;','- r' :\·. :f 

(af 'prcitidJd s~dfteJpcin~ii:r ih'tJill1~ii~h't& ~h-~FTC; ~; '.': .:;U ·: .C:, :·, : '.. 
. . - ' .. . ' . . -_

\' , :__ ~·•·:; ~;:·; · ,• _-' ·: ;; . ·,.:·r::,. ··;· j·_; ~:·~~ : ;·. ;..'. ~ ; ,' ..··. ~ '."'.( p . ~I\· ·, .: . ;:_ . -.·.:/ ~'::- . .:-: . , -~ :· • • 

(b),for3:ny responsive information not provided, given the FTC written obJecttons 
. - .. .. , .. . . . , 

2. I verify that the responses to the CID are complete and true and correct tnmy 

I certify under penalty of perjury that the foregoing is true and correct. 

Date: 
Signature 

Printed Name 

j , Title 
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CERTIFlCATlO:"i OF RtCORDS OF HEGULARLY CO:'iDUCTED ACTIVITY 
Pnnnlnt to 28 U.S.Coc § 17.t6 

1. t. •h.l·rc r~rsc:-,J.1 kr.m"kJ:;<¢ of the fa...:t, $1!t forth t-ctow 
tm.d nm comrc:c-nt tn tc~tify M foH,w.·~: 

2. I ro\·c !!uttwrit}· h1 cc-ctif)' the ta."lh:r.1:-dty ohb: n.~onh rruJU1:cJ by Liberty Auto City. 
Inc.. (the ..Comf'-111}'J ru,d ttwch.:-J h~cto. 

J. Tht ,h"'i'um~n6 produced and zrucned h~reto by l.hl! Company are uriginals or true copil!s 
of rcconh ofrcgubrl)' conducted 2...'1i\ity L~;1t: 

n) \\'ere made at or near the time oft~~ cccurren,~ of the m:lltas set forth by, or 
frum information transmitted by, a ~rscn \\ith kno\\ l~gc of those mattl!rs: 

b) Were kept in the course of L¾e regu!.lrly ccnJu,t~ acttvity of the Company; anu 

c) Were made by the regularly co~<l1xte-d acti\iity as a rcgubr pmcticc of the 
Company. 

I ccrtiry un<lcr penalty of perjury that the fore-going is tml.! and correct. 

lJatc: .------------ Signature 
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' Federal Trade Cofo111i~~io~ ~: Btirehu of Consumer Protection· 
, _; . . '· ProductionReg11irenlerits} _, :· :• ": 

Revised July 2020 · · 

In p~od~cing information.!9 .the FT~, comply with the ,f°-llowing requi~e~ents, unless the FTC 
agrees othe_r\Vise.• If you·,1wye: questions ' about these ' requirements, please contact FTC . counsel 
before production. _, · ·' · ··- ' · · ' ',-- ' ' ·. · · · ' · · · · · · · 

. I ': ._, • ," • ~. : i , \ ' 

::I · : . •.
Prod1icti~n Forrirnf 

1. GeneraJ Forniat: Provide !~ad-ready electronic productions with: 
• i _ . , , ,; ' • 

- · a. · :A delimited data load file (.DAT) containing a line for every document, unique id 
number for every document (DocID), metadata fields, and native file links where 
applicable;_and · 

' 
· b: ·A document level text file, riamed for the Doc ID, containing the text ofeach produced 

document. 
' ', ! ~;-.. . 

Do not produce corresporiding image renderings ( e.g., TIFF or JPEG) for files 
in native format unless the FTC requests them. If the FTC requests · 
corresponding image renderings, provide ari Opticon image load file (.OPT) 
containing a line for every image file. · 

2. Electronically Stored Information (ESI): Documents stored in electronic format in the 
ordinary course of business must be produced in the following format: , · 

a .. , For ESI other than the categories below, silbmit ·in native forrriat with all metadata and 
either document level extracted text or Optical Character Recognition (OCR). Do not 
produce corresponding image renderings (e.g., TIFF or JPEG) for files in native format 
unless the FTC requests them. If the FTC requests corresponding image renderings, 
they should be converted to Group IV,'300 DPI, single-page TIFF (or color JPEG 
images wlien necessary to interpret the contents or render them intelligible.) 

b. For Microsoft Excel; Access, or PowerPoint files, submitin iuitive forinatwithextracted . · 
text and rrietadata. Data compilations in Excel spreadsheets or delimited text formats 
must contairi all underlying data, formulas, and algorithms without redaction. 

c. For other spreadsheet; database, presentation, or multimedia formats; instant messages; 
or proprietary applications, discuss the production format with FTC counsel. 

3. Hard Copy Documents: Documents stored in.t1ard copy iri the ordinary course of business 
must be scanned and submitted as either one multi-page pdfper document or as 300 DPI 
single page TIFFs (or color JPEGs when necessary-to interpreMhe contents or render them 
intelligible), with corresponding document-level OCR text and logical document 
determination in an accompanying load file. .. ·· ·, ; · • 

4. Document Identification: Provide a unique DoclD for each hard copy or ele~tronic document, 
consisting of a prefix and a consistent number of numerals using:leading zeros. Do not use a 
space to separate the prefix from numbers. 

-Al-
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. ..• •.. ,., -.~. . ......... .... .- . - ~- .- . .
ii::.,·f :·.' :· ;. ~. ·, -- , li - " .' . !~,.•, , . . ... '' .: , . 

-5;- Attachrnents: ·Preservethe·parent/child relationship by producing-attachmentsas ·sepirate · · 
·documents, number~ng them consecutively to the parent email, and including a reference to all . 
attachments. . ..,.. .. . , ., , .. ·•.: : ,L,; ;: !·· 

I 

6. Metadata :Pr:odµction:.For each document submitted electroni~ally, include the .standard · 
metadata fields listed below in a standard delimited data load •file. The first line of the data load 
file shall-iridude the fi~ldna~e~:; Submit date and time data i~ separate fields. Us-~these 
standard Coricordailce'delimifors in delimited data load files: ,;.., ' · 

·... 
Description · Symbol ASCII Character -~ .Field Separator :·.' " .. ·- · ··· .,r. ., . " ·20 

;, ,: -Quote Chahicter I> 254 
Multi Entry delimiter ,.. ® 174 
<Return> Value .in ,data ~ 126 

7. De-duplic~fa-~': D~-n~ttise 'de~<l~pli~ation 0~ ~~a~I thr~ading software ~i,thout FTC approval. 

.. 
'. 

8: ,.. Password-:-Pr:otected Files: Remove passwords prior to production. Ifpassword removal is not 
.possible, provide the original .and production -filenames andthe passwords, under separate cover. ·· 

, , 

' · · •·· - . : ~_,.. __ .. --

' •. Producing Data to ·the FTC .· 

. . 1... Prior to production, scan al I data and media for vii-use~ and confirm they are virus-,,ftee•.. : , .!•. ".•. : . --' I, ' • . ' . . •·- ! - • , · • - ·... ..• ._ · ·. ... . . ' • • · . • , • 

.2. 'For productions smaller than 50 GB, submit data electronically usingthi·FTC's secure· file 
transfer protocoL ContactFTC,counsel for instructions. The FTC cannot accept files via 

. . Dro.pbox; Google Drive, <>iie])_rive, or othef third-party file transfer sites·. -

3. Jf you submit dat~ usirig°'physical ~media: · - ;:t 

a. Use only.CDs, DVD_s, fJasl} drives; _o,r h~rd.- drives. Format the media for use with 
Window~ 7; . · · · 

b. Use data encryption to -protect any Sensitive Personally Identifiable Information or 
Sensitive Health Information (as defined in the instructions), and provide passwords in 
advance 9f delivery, under_separate cover; and 

/ ' 
c, Use a ·courier service (e.g., FedEx, UfS) because heightened security measures delay · 

•postal delivery. ' 

4. Provide a transmittal letter with each production that includes: 

a; Production volume name (e.g., Volume 1) and date of production; 
, . 

b. Nu~~ric DoclD range ofaJI doc'u~'~nts inthe production, and any gaps in the DoclD 
ran~e; and - . 

; ,;..'. l' 

c. ·List of custodians and the DocID range for e~ch custodian. 

-A2-
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~ Standard Metada.ta Fields . 

OAT FILE FIELDS DEFINITIONS POPULATE FIELD FOR: 

D0c11D '• .. ·. .. Unique lD nur:nberfoJeach d~~u"ment . . ::, · ~ > : .. , . , ·,A0fo0cwments . . . ·. . ... . 
~ --.. ·.,_..A>.._ ,- . -.~~- · --~<:: "-'·•···- c~:· .._ ·. -·.._· ·.., ···<-~~-4- .loo..; : _• ·:., ·... -~:-_~ ; · > '..,... · : - · ··· .,,,.,_...._ · ' . , '. • ' _: .• - ~ -; . , ...,:._;_•.:.....,;·•0 · · ·: · _.~.J.., ·; .J.~_;··- - · • --~+~ 01,4,· · • .' . ·· _•.-· _. ; • · • ..~-~~ 

FamilylD Unique ID for all documents IA a family including parent and all child documents All DocumeAtS 
. .-~. . _..........-:...--- -- ·_--:•-.-- . ~ .... _~ . --~ -----~ .. ~ ,... , .. ·. - ·'·~·-·- --<; ·_.~ -- ....... r-~ ....... - •.-.._r"""' ·_:~- ...-,_ ~- ~~--~-~~ - -. ·•_:,....~-- -: .•. -__-~ _ · __ .·. 

Pare~tlD . _ •. · :.: .. . , . ,. ., D0~urrenta1Dof the parent d0cument..This fle"ld yj,lli only l)e.pop~lated bll chlliltems· : ; i •Ail 'oottimeiitst' ··.·.. •· · . . . . '. .·;
:-'·.- · ·_' __, · ....,.._ ~J -·,_- •~":•·•- · ""- ·0-·j-~-~--"".' J "_,~,_-,... · · • - .--•~ --..,,.•"o. ' · _,,_',.j "., ".,.... - · ;: . '-' ..:.,.... y : ' · ··.-v~x-~ -.-,.~~-~~-: ·,.. ~~ · ·: ·. - · .·-• ~· -·. · ... · -.t... • ~ .• ;~. ·- ~...~, - r ·. _. .... , · '·_ '·• ,.-

File Path Path to produced native file , . .. All Documents 
- .\ .. -.. . _. . ' .- ; ' 

ri~P;;: - ~ ·- ·< . Pat~ ~o do~:~e~ le✓ei t'e~:i' ci~R-h;e<··/; ,~ -~~~-· . n- ---·- . ·. ~ILDocu~eiiis : >: .""' .~ .·..·.•, . . ·: 
~~ - ~«~ • : _. - · .• ~~ _: ..... : .. _ _. · - .. ... ,.:;i , . >·:-. ·. ' ........ ..,;-,. ·.·.: ... _. ,. ..__ ~,~,_.... _·. .. . ;:. ·;:. · . • .:.._~-----..- -· -- _,,.__._. .. ;;~. - ..-<· .· ·....~--~ ."> ·► · ;\;:c· ·-i> __.._...,._ ·~~-· ~- .· · ~ . 

Custodian Name of the recordo.;.jn'erih61d;; . · · · .-All Docume'nts 
. • 1 · \ · • :-• • : : ( I . . 

AIIC t d" · . . ' . . Names ofaif c\istodians:that had copyof this r~cord (popi.llate if .data Was deduplicated ; ~lib':,. : ' ' t : ·.•·> <· · , ( •>. > ~ '. 

. uso,~,a~ h - L oremail_threa:dlngwas used) -~-.' . : :C,.' ·;_ . •' .. .· ....~:_; -~-- :.~:-· ·~ , ~ . :...,.0-~l;IT:~-s ~ ;,;;. . ·;_ M 1/GA . . 
-Source Source of documents: CID, Subpoena, Third Party Data, etc. All Docwments 

~ile~a~:~~ -···._ · -. :_· ~ ,., •.·Ori~i~~;enf;~3-J:if.~=•~~· \-_~1~:;•.:~~-.•;.,:~ ..•:"~·..t.~;:;.:'.;::;::::Ji.2 I::;,, ~l(~§+Fs:•j_;:;~~7_~ }/.~ 

-File Size Size of documents All Documents 

~~~Ext~;;~~;, ·•··-_·,:,-~,..""':;~~~si:~:~~;iiie~ie ·'... i>. _ . -. ~ ; ':,_~~ - . ::~-~ ~~ . ~ / AIIDoc·u~~n~f ;" ·_: .· •·' .·. ·"'-,-:::,:: - ~ 
::...~:.....:.......: ...~::.~--~-.:...:...,-.~.:.:.............,_l,.·--,,-_.~.:.:..,.;_ ,...:._~ ·,·· .~ •, . ~-G ::;..:..··~ -·~VL- · :.·. ,., ·-~-· <~-·,:,.' ~ -·· .. - ·-,,,/ ·.,. . ., :.....: .,,. __.·~-~ -- ~.; _-_,;,_;..:-.~~-:c:::C~· :.·,< +< ·. ·,· ...L " ·. 

MDS Hash . "· ., .. : Unlque 'identifierfor electronic data used iri de-dupllcatlo'n >; . '. <.:/1 ;:; :,.· :: . ,: !'II C>oc_ur:nent~ · · , ,. 
.._......~-~ -,.-.;;)~?7>' .._:~."'"f;~, ,,. '·. :"7---:~~--_; ~ ".'-~~:·~~~:---~--r·;; ·:~·r.-··-::-~·~--:... 7:7. Tr·:-·7,r:;·'.:1-~-;:"'·.~·;-o~~-~:!':;"';·-•:"'.·,~,-._·-::--.. -. :~:-:-~"::~' ·7;-·"':·:·::7~"'":::7:~::-7~7~.~7.~ .~~::.- .·..__~'7'.",:~;- -~-~ :
PRODUCTION VOLUME Production Volume . . . ,. ·:. l . .. ,. • _. >' .., _, ~ . , • . • , . , ' .- ., . All Documents . . . . ·, . .. . ' '•., ... ''· ·,·" '. . . 
:.~..,,,.:..~~~~=-~...~-.;;~~;:.:. .~ :...-;.~;...:...-~-~~-.;·..2:.:..:~ -~i3...~-i~~--~...:~'.~-:~:~~l.·::.·;..2.~ .. ;.:~·,~-:::..:~.i..: -..i.~i.~·---~~~-• ::,.;_-~~~·:;~ . ·-. ~- ··_.•; ,..._.·:· :..-~ .·-::-/:_··_-,. 

~-~~~~-~~~::: : ,'. , ;; .. .·• Redact~~ocum~nt ::} __ , _:~: ~ ~;\~ - -':3.:::½; ,:;·:: ?:·· .--~:-~·-~:-. J,: ·.Al~ Do~~m:nts ' · ,: ';.c:>,--,~._.---~ 
Exc~ptiori Reason . . • . • •. . Reason for exception encountered during processing (e.g.; empty file, source file, •·: . · •. All D- ,· '; t .' .~·., '.; .. ' ..-·,.:. ·, -...:':: _.:-:' 
..·.· .· · .. :... • ,... ,:... , ·. ,· · password-protectedfile,virus).< •. •·, .; ·/ ·,_ : .._ .: · .· :: : .. · :- ·_: ·:, \ > · _•. _.ocumen~ _-_',-, ;. ;:;.~· ;:i :: ./>'·' :..:-..': . 

PRODBEG ~eginning pr?£!U~i9n_ b~tes nu~~er .. :· _ .. _ _ _ :: : . : ' D?~UITI~nt~ y.,_it~ Produ~id Images 
. . . . . ~ .. ~ , ,,.. 'i: . ' ' . -- ~-__,,,,.,........,,..._,.,.....--""":"· 

~RO~EN~ :· :.1 -· ::.'>: '- T1di~g!~o~~fi bite_~-~~J~f ; ·~::' .,}l~u-'..cj ·•<!· ,: _--.;· =- ~>;. Do~uriie±withPr?~~!m.~ge~:- :;·;>> :~· ~ 
PRO.DBEG_ATTACH Beginning proiluctio;fa;,;ijy .bate~ nu~ber , . -~~-- Documents with Pr<;>duced Images 

PROP~ND~ArrA6i ;~ ·: · :/i:: E~~i;~_Prjd:~? f;:~ily.,~~¼B~b~r '·? :_;-.=:}0 :'•/ ~f'/: ~~ ;, <' ~~ ;;~nts~ith PT~~~c~:d·!~-~-g~es-_-.-,:-·--~.-.-._.., 

Page Co~nt . ,:~~ ~um~er of pages~~~ d_ocuryi~_nt contains . .'. •· : l • \ . •·. '.. • :,: r; Documents with Produced lmag1es 

F;~~ · . .· . . . .. Names retrl~)ed from the FROM field in; ~ess·age '. '. · ·; . .· , i.:: Emal!S 
_...__,__~ -~·~--. ·--- --- ~ - . --~-~ - >-~- · .. ~- -,., ..............-&_._..._., -- ........____......____--~ ~---··.·::~·;/\·c.· · -~z...... · ._= 

To .• . • ::_ .:· ~. N~mes r;trieved f;o~ the TO iield i~ ~ ~essagi(the iedpien'ii~r y .·; - ; .. ' .. Email; 
,. -· ~ •· . . . . .. . ,. .. . ' .. .. ~ . 

7~G::,. :~, ~:·,::-.:-;~:- ', ~; ,:~~.~iJ;fi~~~~}~0 t~~s~ii~,1~~1;;,~~~~~i~'.ti'r~cl!i~nt~~! ;'~~.: _' . <' ~ ~ • .... .·: ·_: =~ . 
. I 

,· 
I 

BCC •. . . Names retrieved from t~e BCC field in a me~sage; the blind copied recipient(s) Emails _ 

B~§~~-:r·7 ~~~7 ~~~ie~72 :~-~:7:·:~}r7::7:~!T777?:::··:·cs~~?===~~E-~J-
. •Date Sent < :·: '..: .. · The date.an em<!il m·essage was sent '.::(: ·~, J; ;:•·:,,'. -~~- : Emails . _ .,_, ,· , 

t~1,e~t />·· '. L~{:~L~-'.fo:~~~h~:~!if~~~~f1~~~+i~L-::;;_,:'..~~~:::-J ::I::L~.L.:~:~=----~~-~t,~u~ -~-·-:·;.<__::•;~s-~:Lc.~~-~-~~ 
• - • -I' . ,.. .. , ., ... ·• ,..., "· t . 

Oate Received · _. ; The d~te anem~il m~ssage_v.'as re~eiv_e~ l ; . '.:';•::;· .. . .• Emails . . , . .·," 

~i ~ecei'v~d ' ,. . . The time an ein~;I ~~s;age ~~s ;~~e;~~~ --- .: ,,. ' > D:: ;; . . ' • ·-:: ,: • ' ·, . ·,. · :. '.'.'> . •... E111;;1~ ;0 

-. . 

Al!lthor F,ileAuthor Lo.ose Native Files aAd Email Attachments 

:Loose Native Files and Email AttachmentsSubject . :File Subject 
: ·~ .-. · .. . ·.:, ·._.·. : _ · . : .~ - ' _- - . ' :. ·~--- · .. ·. _-- ' --=· ' . ·: . ~ - ' ·._ . .-. ' --. ' ' .,- ": -~· ·:'.··. _-, . -·' ,. _;· ' • ;" ,7 :_ .-· . ' .- \ : _~_. .. , . · -- -· ~ - ·_ .. 

Datl:! Created · -Oate a document was created by the file system · · · ., ,· • Loose Native Files and ·E:rnaU Attachments . 
~-,.- ..-0 • . ~ -· •• · . -~ •··...... ~ · c.·-· ~• --- ~· ·,· , _ .._ .......~ .. ~· . ..... · · _. _ ___ ...,_._ _ , - .. .... ; . ~ .. .......:~ .•..· • ~- ; . ·..., A· ..i.- .-- -~ .' ·-. · .. ·....~: · . • .. ··- - ~ - ·· · :,,...:,..;_~ ·- . '- -k·-- ;) 

Time Created 'Time a doc1:1ment was created by the file system _ . . _. . ·Loose Native Flies ai:1d Email Atta.chments 1• 
"':"'.'~ , -, ~:":• .. • -. _. _- -. . I - , • .. >•~-, • · .. ~-•_'• · ~'"': ·, >' ,;•·•·. · • . f ~ . ., _ ~- • _,.-,,, •. . . .. . . . --• !_ I"' .,-.._.,_,.,_......, -.,.... .. ..-,, ~ __ ,_,,._ , ,._ ...-.- _ ~ - ......_ __,........ _ - ~ -- -_,- ~, _so-:: •"":• ••."..)•.•. _...•-
QateMedifled .·.•· . .··.tast date a .document was rn0dified and recorded by the,fH~ systJm .. _. . . . . . ._ •. l.OOS~ 

0Natl~e Filei'andiniall Att;ich~·ents \ ·' 
:'.. J · · •· . . -~· • ·.,._,. -~-.._• .-.-. ; ' __ _:: ..... _. ._. _. _ •. · --~ • ·~ " - :- . • ..,.........,. . • ·_' .,.__,_., •• .,~ ---- ~.-· - ..~•--• -• . , -. . .. . _ • • ._.. .,.: ...__..,_ ._ _..._ _ _ . ....,: ~ -.. . u ..~.." . _ _: •. ............_ _ ~· . •• . _ . . ·L ·,.'l..J....:.1. ··:-:__....._., ...i.....,~ ·-~ 

Loose Native Files amd Email Attact:imentsTiia:ie Mol!lified ilast time a document was modified-and recorded by the file syster:ia 
i 

. . - _.-· . ' "' ";: -~. . : • . . . •. . . ,' .. . . . ' ' ,• . .. ' ·. ' . ' . . ._·. ' . . . ' . '. ' . . . •. . . . ' : ' . ·. ~. :,_.. ' . . • : .. ' ' ' . . -...., ·. -:--· ' •. . .. ' : : . .•·: ·, ·.·• • . ·. ._·,.- . _,,.. . ·.. . ' ·. . ':· ; -- . \- ': . ' _· : .·:, ·-! 

Date Printed , . · . . tast_date a document was printed and recorded by the file system. ·· ,_ .,- • ... • ; .: , , ·Loos_eNatlveFiles am(i!Ermal! Attachments 
~.._,_....,....._...,..,~---·--·•-----~•~ ~.....,.. ·•·~.• · .., ., ..· .,.· ·- ·---.'.. -. ,.. ..... .. ·,..,..,; •, ·• ·... ......,, ..,. _,._,,_. ,· .·•• ·•· -~ •···••--., s ., . ....._ ,. ..,__._ ✓ ,,.._,._ _._ •_. · -• •-·•• • · .,.• ,.:. ,-.,..,_ •.. , ._._._~.... ~ _.,, _ , : _ '-.....Lo .,.-»·- v ' • - ~-« •.,.. 1·· ~• -c 

Lo.ose Native Files and email Attachments· tr'ime Prlmted Last time a documeAt was prlAted and recorded by the file system 

-A3· 
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UNITED STATES OF AMERICA 
BEFORE FEDERAL TRADE COMMISSION 

. .: ; ..~; ,: :•. : ), .. . -: .. ' 

COMMISSIONERS: James C. Killer III, Chairman 
Michael Pertschuk 
Patricia : P ~ :Bailey.· 
George::w: ,, Dou_glas 
Terry ~?~_vani -, , 

RESOLUTION DIRECTING. USE _OP _, COMPULSORY, 
..· : .~>PRocEss··-:rif iNoNPu·sLic· ,-rNVEsTiGAT:toN - -- · 

1 ~--: ~ ...-;_ . -~ \·· }_;; :.: ... ~:. :. :_:·:· .-. , -~ ·. ': 

File No~ 832 3127 

Nature and Scope of Investigation:: ;- To determine whether 
-unnamed ~ersons, partnerships, corporations or others engaged~ in 
the advert:isil'.lg ·, . _,mark~t:_ing, offering for sale, sale or financing 
of motor ·vehicles/ have been engaging or may be engaging in 
violation~.-of ,:the T.r,ut:h,)n Le.ndir1g ,J\.c~, 15. u.s .C_;. §1601· et seq., 
as amended', · or ·ReguTation· z, 12 · c~-_F .R. Part . 226, as amended, or 
in: urifair·- -or decept1've· Cicts :• or ·_pr·actices ·,or unfair - methods _of -
competitfon ·· in ' v ioi-at'ion ;~of<?:ectton :. 5 of -tfre ·"_ F~d~rai Trac:1_~..· 
Commission ·Act~,.' 15-, ~U'~•s··._c·. ·'·§4 s·; "·as•t~imerided·~". :.. :. ,- · · 

!:i. ~~ '. i .. . :: '1 ;.---~'..~ f ;:·)j' :.:.:· .• .. ,' :·; .-~: :~ ; ·:. .... - · ·.: •- t. '. • 

_ The :investiga tioh '. .;is" also · ,to: '.determine i whether ··Cc,inmiss1on 
ac~Jon: tp , ob_taini: redre~s :'of :,_ injur.y.' to, consume-rs or others iworild 
be .:i.n the p1:,1~;t_i _c ::Jr-iter~s~. : .. - . ,_... : ·. _. ,... , -~- , . . · . ·· 

' ' 

...•. ·~ ..-: ' · ~'- ~·:; ...... . ,.- ,. .:: : ~-•i ":,\; ···.,·.,.- . •·,. ··:' --•,. _; __-. - . <.. __, _,. .J - • . ,. • -

.. 'The Federa1 _':Tr.ade _Commission - hereby, .resolves ,and -directs ·- that 
any ·and ';"_·a1r' c'ompuj.s~ ~~qesses ,·avaiiahie 'to . it . be __ used in · - . 
cohnection -~i-8Ceh'is ·· n1vestigatio1f. 

_Auth:ority ·- to .CondiH~t ':·-rn·~e_stJ:g"at1~n: :·. · ~\ : _-,. · ,, ,.'_ 
·1::·;_.. ' . ·- _ - ::· · ,'·-~ -1 .-:~ : .:_ ·.·=•;·:,., ....:;1·- ·•···1·--; · ·~y.-~ ---:· ~. .~- ~·- -· ..: :: ~:L~•J •~ --

Sections 6, 9, 10, and 20 of Federal Trade Commission Act, 
15 '.U ~ S. C. ·_: §§ . 46_, 49 ; -.- ~Qi;/ and 57b-".l, as amended; · FTC Procedures 
and Rules of Practices, , 16 c. F. R. S 1. l., et seq., and . 
suppl~~en_ts th_ereto; and ~itle; +·of, ·;t~e_-: Gonsumer:_Cr_edH: .P.rotec
tiqn· Act, Sectionl0B(.c}:, -15 U,.S.C. _§ '~1~07t,: 1 ,2 <:;~F.R. <;§.726.l(e}, 
and · :supplements thereto • .• · -·. . ·,. . . . . .· 

-By direction of the Commission. 

~~·-Yff~ 
Emily H.; Rock . 
Secret -

https://advert:isil'.lg
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- UNITED -STATES :OFAMERICA. 
BEFORE FEDERAL TRADE COMMISSION 

-i 
COMMISSIONERS: Janet D. Steiger,Chairman · 

Mary L. Azcuenaga: · ' . 
Deborah K. Owen · · 0 

Roscoe B. Starek, III 
Dennis A. Yao 

RESOLUTION DIRECTING USE OF COMPULSORY PROCESS 
IN NONPUBLIC INVESTIGATION 

Unnamed Violators of the Equal Credit Opportunity Act 
File Number P944809 

Nature _and Scope ofInvestigation: 

Todetermine whether certain unnamed persons, partnerships, corporations, associations or 
other entities have been or may be engaged in acts or practices in violation of the Equal Credit 
Opportunity Act, 15 U~S.C. § 1691 et seq. and Regulation B, 12 C.F.R § 202 et seq., and to . 
. determine whether these persons, partnerships, corporations, associations or other entities have 
bee~ or are engaged in unfair or deceptive acts or practices in violation of Section 5 ofthe Feder~ 
Trade Commission Act, 15 U.S.C. § 45, as amended: Such acts or practices may include, but . 
are not limited to, discriminating in the extension ofcredit on the basis ofan applicant's gender, 
race, marital status, national origin, color, age, religion, receipt ofpublic assistance income, or 
because an applicant in good faith exercised any right under the Consumer Credit Protection Act 
This investigation is also to determine whether Commission action to obtain redress ofinjury to 
consumers or others would be in the public interest. 

The Federal Trade Commission hereby resolves and directs that any and all compulsory . 
processes available to it be used in connection with this investigation. 

Authority to Conduct Investigation: 

Sections 6, 9, 10, and 20 of the Federal Trade Commission Act, 15 US.C. §§ 46, 49, 50 and 
57b-l, as amended; FTC Procedures and Rules ofPractice 16 C.F.R. § 1.1 et seq. and 
supplements thereto; Title VI of the Consumer Credit Protection 
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·Act; Section62l; 15.U.S;C. § ,168_1 (s); and Regulation~, 12 C.F.R. § ·202 et St:4• 

By ~~cti_?_l?: ~!':the Commis~_io11; 
. . . _.,:,;~::~:-:;:~lti~?is~~:.._-- , C. fandi; l'lu'ttimer · 

- ':" : '- ~- .. .--~ · . - ~- .C. Landis ·Plummer 
Ac~gSecretary• ,t//?':'~- ;'}:::c~>'f~\ ..·. 

_ DATED: ::August 1, \l 994'.::~f ·· 

·.\ijt1Vtti(>Ji' 

' ' 
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