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Things to Know

You must go through security every time you return to the building
Return badge and lanyard before you leave

In the event of emergency, follow instructions provided over PA

In the event of evacuation go to assembly area

Event will be photographed, webcast, and recorded

Restrooms are just outside conference room

Cafeteria is open for lunch

Food and drink are not permitted in the auditorium

#FTCticket




Welcoming Remarks

Rebecca K. Slaughter

Commissioner
Federal Trade Commission
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Keynote Address

Eric Budish

Professor of Economics
The University of Chicago
Booth School of Business
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How to Fix the Market for
Event Tickets

Eric Budish
Professor of Economics
University of Chicago, Booth School of Business
First scalped ticket: Sept 17, 1986 (Mets clinch)

FTC Workshop “That’s the Ticket” on
Consumer Protection Issues in the Ticket Market




Mr. Dickens in Boston—The Eages Demand for Tickets.
New York Times (1857-1922); Now 20, 1867,

ProQuest Historical Newspapers: The New York Times (1851-2007)
pe.- 1 —_—

Mr. Dickens in Boston=The Eages
Demand for Tickets,

Charles Dickens, Nov 1867

Boston, November 1867

That's the

“... But the crowd out in the cold was a most patient, orderly and gentlemanly
crowd, and seemed determined to be jolly and good-natured under any
circumstances.”

“Jokes were cracked, some very good and some very poor; quotations from
Dickens were made, some apt and others forced...”

“‘Everything in the sale of tickets within the store seemed to be conducted
with entire fairness. The limit was set at forty-eight tickets to one person—
twelve course tickets—so as to prevent, as much as possible, ticket
speculating.”

“‘But this was not entirely avoided. Speculators were on the streets and in
the hotels selling tickets readily for $10 and $15 each for the opening night,
and a few as high as $20 each. Tickets for the remaining three nights were also
sold by speculators at high prices. At about 7:30 o’clock last evening every good
seat and nearly every poor seat in the hall were sold; indeed, the only seats that
could be bought were those on benches in very unpleasant places.”

From the Boston Journal, Nov, 19,

Bul the crowd out in the cold was a most palient,
orderly and gentlemanly crowd, and secmed deter.
mined to be joily and good-nutured undor suy eir
cumstances, And i wes situated in a place whore
Jolllty was a virtue—wherein Mark ‘l‘lipley even mignt
findita lElmwant tagk to beolly. The wind swepd
around the corner of Hamilron-place incessanily ana
romoraelossly, snd worked its way through the
thickest coats and the warmest shawls to the verz
vitals of thoso they sitempied to comiort end protec
Lt there wes no complalnt; jokesa were cracked,
some vary good and aome very poor; quotniions from
DicKENs wore made, some apt and others forced; and
gusiches of songa were sung, the most popular of
which was **We Won’t go Home till Mormng"—
which at one time ft seemed likely that some would
not, And the c'::avfnl waa gallsm,ltloo, “th‘e follow-

Everyibing in the sple f 1CKe B WILDIN Lue 8LOTS
peamnod to pe condueled with enliro faruess, The
limit waa ot &t forty-eight tckets Lo onv person—
twelve courac tiokola—so a8 {o prevont, as miew st
possible, toket speculating. But this wos nol en.
tirely avoided, Bpeculatois were on the sireets and
1 the hotels eclling tickets re.dily tor #10ond §18
cach for the opentng might, and a fow a8 Jugh as $30
cach, Tickote for the remaining threo nighte wor
wlso sold by spoculators at high prices. At about
7:80 o'clock Iast even.ug every good seal aud peerly
evory poor seab in the hall were sola; indeea, the
only seals that could be bought were thure op
benches in vory unpleasant ulucca.‘




Charles Dickens, Dec 1867 ..

Mr., Dickens' Readingi=Sale of Tickots
for the Second Upurse,

Alr. Dickens' Readiugs—ﬁnle of Tickets for the Second Course.
New York Times (1857-1922); Dec 12, 1867,
ProQuest Historical Newspapers: The New York Times (1851-2007)

Three weeks later, in New York City ...

“... the widespread notoriety of the sale ... had the effect of gathering an immense
concourse of persons, long before the hour appointed. At 8 o’clock, Tuesday
evening, a little newsboy took up his station next the main door ... Gradually this number
was augmented until at day-break over 150 persons had gathered”

“A large proportion of those standing near the head of the line were ticket
speculators, but scattered through the single file were many laboring men and
several little boys, who only came to be bought off. The little fellow who led the
force was very fortunate in selling his place to a Southern gentleman, it is said, for
$30 in gold. There were many such instances—indeed it was not uncommon for anxious
individuals to give from $10 to $30 for the privilege of supplanting another.”

“A detachment of Police officers ... was present to preserve order.”

“...the unsuccessful ones who brought up the rear, retired with expressions of
disgust more forcible than elegant.”

At 9 o'clock yesterday morning the box office
t Hreinway Hall was thrown opos for the sale of
ickota for the second coures of readinge in this Oity
by Mr. CHABLES DIokiNs. At the fieat ssle, sbout
wolve days ago, the altendance of purchasera was
imited, because the publio generally were
not fully appelzed of ik but the wide.
presd notorlety of the avle of yesterday, ihrough the
solumns of the newspapers, soveral days before, had
ho effect of gathering an immenge concourse of per-
sons, tong bofore ibe hour eppointad, At 8 o’slock,
uesday evening, & littlo nowshoy took up hin sle-
tion next the main door leading to tho veatibule of
tho Hall, Bhortly befors midnight & party of seven
came upon the scone and began the tedlous waiting
tor the morning hours, Gradually this number
was sugmented untll ot dsy-break over 160 por-
sons hiad gatherod, and As tho hour announmced for
oponing tho doora approsched the line had atretehed
\8 length from Btelnway Hall east to Irving-place,
thonea to Fifteanth-strest, themca to Fourth-avonue,
thones loand through Fourtsenthestraot again, until
s acore of persons only were needed to offect the
unlon of the two exiremes,

A large proportion of those standing near the head
of tho llne were ticket speculators, but seattered
through tha single file were many laboring men
and several litHle boya, who only came to
be bought off, The little fellow wholed she forco wae
very fortunate In selling his plage to s Southern gen.
tleman, it {8 eaid, for $30 in gold. There wore many

Buch. indeed, 1t wes not for
lanxious individuals to give from $10 to $30 for the
privilege of another, A

ot Police officers, under the command of Capt.
Oaenon, of the Eighteonth Preolnct, was
presont  to  preserve order, which they did
effectually, aithough  at  times th‘{ wero
tried to the utmostin their endeavor to keop the
1ine stralght, and pravent irregularitios, In order to
dofeat the speculators, who led the line, in their
lendeavor to get posscssion of choles seats, Mr,
[DorpY directed his clorX 10 sell the back seats firay,
land #o on to the tront of the bhall, which wne socord.
ingly done to the grent dissppointment of the grendy
dealers, The sale continued until 2 o'lock, at which

hour every ecat in the houss had been disposed ol,
and the unsuccessful onea who brought up the
rear, Totired wilh expressions of disgust more forol.
ble than elegant,

e




Economics of Underpricing, Without Resale

Preet Supply * Issue 1: Inefficient
allocation
* |[ssue 2: Seller leaves
Market Inefficient “money on the table”

Allocation

Value )
“Money Left on the Table”
Face Val ' - Gary Becker, 1991:
ace Value ) )
“Fair Price” [~~~ T[T along with many |
Demand others, | have continued
to be puzzled by such
Q Quantity pricing behavior”

That's the




Economics of Underpricing, Without Resale

Price 4

Market
Value

Face Value
“Fair Price”

Supply

Inefficient
Allocation

>
Quantity

But many economists,
including Becker, found
reasonable explanations for
underpricing

— Events are a social good

— Public image, want to be
perceived as “fair”

— “Best” fans might not be
those able to pay the most

— Careers are long (hopefully)

Underpricing as in the
long-run interests of the
artist/team, not some big
economic blunder




Resale Technology, Then and Now

. :
DICkenS Era . OFFICE OF NEW YORK STATE
— Primary market: lines, queues © ATTORNEY GENERAL

. . ELIOT SPITZER
— Secondary market: resellers mainly outside the venue, at
hotels, etc.

* Asrecently as 1990s: similar to Dickens Era

LE 11 LE 1]

— Spitzer AG report. “Diggers”, “Scalpers”, “Ice”
- Economics of Pre-Internet Ticket Resale okt on e

— Localized DISTRIBUTION PRACTICES

— Few economies of scale
* One person = one spot in line

“WHY CAN’T I GET TICKETS?”

* One person = one tout outside the venue BUREAU OF INVESTOR PROTECTION
i . AND SECURITIES
* (Exception: corrupt box offices.)
MAY 27, 1999

— Abitshady ...

That's the




Resale Technology, Then and Now

Economics of Internet-Era Ticket Resale
* No longer localized.
Massive economies of scale.
Scale in the Primary market:
— Asingle broker can purchase underpriced tickets across the country
— Bots to automate! Win “race to click”. (Analogy: high-frequency trading)
— Low-wage overseas workers to outwit captchas, etc.
Scale in the Secondary market:
— Asingle broker can resell across the country
— Asingle website can make markets for events across the country
Much less friction.
Also less shady.
—  Ordinary customers can use eBay, StubHub, etc.
“l paid my way through college”




The Internet Broke the Old Equilibrium

« It's easy to see why an artist or sports team might
wish to charge a true fan a low price.

* It's really hard to tell a story where artists or teams
want to charge brokers a low price, who then charge
the fans a high price on StubHub, etc.

[t just makes no sense.

That's the




—@ enferfainment  stars Screen Binge

updated 8:41 p.m. EDT, Fri October 12, 2007

Hannah Montana

The | Broke the Old Equilibri
— nter net Broke the Old Equilibrium Brokers snatch joy from Hannah

Hannah Montana Tickets on Sale! Oops, They're Gone Montana fans

By RANDALL STROSS  DEC. 16, 2007

3 3.
HANNAH MONTANA has made 2007 a very bright year for various lll:]l'sAca"n'; Shop FreeStuff Blog About ContactMe
a

business interests, but especially for StubHub, the online ticket exchange Custom Gifts & Tees
site.
EEEEEEEEEEEEEEEE 3

Though the year is not yet complete, StubHub announced on Dec. 5 that its Ticket Scalpers Should Be Shot
concert ticket sales had already passed $100 million, a record for this Pa rents go to extrem es fOr Ha nna h

seven-year-old company now owned by eBay. The standout performer has Montana tiCketS
been Hannah Montana, the stage persona of the 15-year-old singer-actress Entertainment
Miley Cyrus, whose “Best of Both Worlds Tour” has brought in $10 million

of StubHub's sales this year, the most for a single actin the company’s “Hannah Montana” fans steaming over ticket

history.
_ o scalpers
It is rather mystifying how ticket brokers, who are well represented among
sellers on StubHub and other online ticket exchanges, have been so l
successful in snagging Hannah Montana tickets in plentiful quantities. ca pers a e n oug as anna
Montana' Miley Cyrus' Tour Sells Out

IDENTITY By Mitchell Sunderi

Happy Ten-Year Anniversary of
Dads Paying $3,000 for Hannah
Montana Tickets




Ed Sheeran

The Internet Broke the Old Equilibrium

Latest Watchlist Markets Investing Barron's Economy Personal Finance Retireme

Ed Shec?ran t.l ckets SOLD OUT in Ed Sheeran is successfully battling ticket
under five minutes resellers

K|V 0 G = 1

The U.K. just banned four ticket resellers from ‘misleading’ consumers about ticket prices

Ed Sheeran’s Management Admits to Selling
Directly to Resellers

INDUSTRY  MUSIC |SCALPING TOP STORY TicketNews

That's the




The Grateful Dead  wo

The Internet Broke the Old Equilibrium gﬁ%g’rthﬂﬁ”"lﬁ"ﬂtﬁfu’”ﬂaﬂs”"ws‘q""ﬁﬂiﬂgf”"

Three-day passes for the Chicago of final shows are going for exorbitant sums on StubHub.

f ¥ = @

J”|= g lnlz-

n p r WBEZB1.5 S SIGNIN  @NPRSHOP W DONATE
CHIGAG'S NEWS STATION
[E NEWs YAHTS & LIFE J MusIC (3 SHOWS & PODCASTS Q SEARCH

° Sold Out Grateful Dead Chicago Concerts
Attract High-End Scalpers

PLAYLIST May 12, 2015 - 5:09 AM ET

Heard on Morning Edition
DDDDDDDD

EEEEE Some sellers are offering three-day packages for the Grateful Dead concerts for more
”””””””””” than $100,000. Steve Inskeep talks to drummer Bill Kreutzmann, for his thoughts on
the six-figure tickets,




Bruce Springsteen  Bruce Springsteen on
The Internet Broke the Old Equilibriunr Brpadway lickets are alrez.'dy
going for thousands, despite

. Ticketmaster’s anti-scalping
Springsteen Sets New tech

Broadway Record in Resale
Market

BRUCE SPRINGSTEEN ON BROADWAY | NOV. 27, 2017

Springsteen to Extend Broadway Run, Giving You More
Chances to Miss Out on Tickets

By Ethan Sapienza

[Photo: Don Arnold/Wirelmage/Getty Images]

That's the




&he New Pork Eimes

Hamilton
The Internet Broke the Old Equilibriunmr ..

Stop the Bots From Killing Broadway

By Lin-Manuel Miranda

EEEEEEEEEEEEEEEEE

Ticketmaster Says Bot Army
Bought 30,000 ‘Hamilton’

Tickets

June 7, 2016 f v - D

I Paid $2,500 for a ‘Hamilton’ Ticket.
I’'m Happy About It.

By N. Gregory Mankiw

That's the




The Internet Broke the Old Equilibrium

Price 4

Supply
Market | Inefficient
Value Allocation

/

Face Value
“Fair Price”

Demand

>
Q Quantity

That's the




The Internet Broke the Old Equilibrium

Price 4 Supply

Market Ineffici_ent

Value Allcijatlon
Face Value | =l 0
“Fair Price”

Demand
>
Q Quantity

That's the




The Internet Broke the Old Equilibrium

Price 4 Suppl Q: What happens when you give away FREE
PRl MONEY?

* A: RENT SEEKING!
*  Scale of the problem ...

— StubHub alone nearly $5bn of volume
Market Inefficient — Ticketmaster another ~$2bn of volume
Allocation — Total: $15bn? (Estimates vary)

) — Ticketmaster: 20% of all tickets get
resold. In extreme cases, up to 90% for
Face Value some events.
“Fair Price”| | — Recent lawsuit against a ticket broker
Demand claimed that a single ticket broker was
able to get 30-40% of all tickets to
Hamilton

Q Qu;ntity «  “The secondary market is now the market”

Value




Who Gets the Rents From Resale?

Example
— $100 primary-market price (inclusive of fees)
— $200 secondary-market resale value (inclusive of fees)
— $200 - $100 = $100 is “economic rent”. The “prize” in the rent-seeking competition.
— Secondary market venue fee:
15% of resale price to buyer
15% of resale price to seller
Resale price = $174 (because $174 (1 + 0.15) = $200)
Total fees = $52
— Broker profits
Broker gets the rest of the economic rent: $100 - $52 = $48
Equivalently, gets $174 * (1- 0.15) = $148 net of fees, paid $100, nets $48

— Punchline: at current fees, secondary-market platform gets a large chunk of the
pelerpricing rents. For tickets with 100% markup, split is about 50/50.

That's the




Who Gets the Rents From Resale?

% of Rent Captured by Platform if
Total Fee as % of All-In Ratio of Market Price to Face Value
Buyer Fee | Seller fee equals: (1)
Seller (**)

StubHub 22% 15% 30.3% 43.5% 91.0% 60.7% 37.9%
Ticketmaster 17% 14% 26.5% 36.0% 79.5% 53.0% 33.1%
SeatGeek 30% 10% 30.8% 44.4% 92.3% 61.5% 38.5%
VividSeats 28% 10% 29.7% 42.2% 89.1% 59.4% 37.1%
TickPick 0% 10% 10.0% 11.1% 30.0% 20.0% 12.5%

Note: Fees as observed by the author on June 6th, 2019 for tickets for the Rolling Stones, Chicago, June 215, 2019.
(*) computed as (Buyer Fee + Seller Fee) / (1 + Buyer Fee)

Th tr _[h s - (**) computed as (Buyer Fee + Seller Fee) / (1 — Seller Fee)
E'l S B o (") see previous slide for example of calculation




Economic Gravity

THREE CHOICES
1. Set a market-clearing price in the primary market.

2. Set a below-market price in the primary market. Much of the “real” allocation will happen
in the secondary market.

3. Set a below-market price in the primary market + ban resale.

«  Key point: setting a below-market price, and hoping/praying that the tickets go to fans and
never get resold, is economics fantasy land.

— The way to get tickets to fans and not have them get resold, is to either set a market-clearing price
in the first place, or to prohibit reselling them.

That's the




Choice 1: Market-Clearing Price

B AUC’[IOI’].S N Artist / Team Pro: more revenue
— Dynamic pricing «  But: bad PR? Risk of empty seats (TSwift)
— Use past data Secondary Markets +  Con: less volume ... took away the “free
money”
«  Still a role for secondary market, just
reduced
Brokers * Con: took away the “free money”!
* Nuance: also engage in less rent-seeking
activity
Fans * High prices
— * Arguably similar allocation to status quo
That's the s « Fans who would have been able to

purchase at below-market price are worse
off




3000

2000

1000

eBay secondary-market valus

Evidence on Auctions

(b) Face values

(a) Auction prices

Average Prices
 Auction: $274
- Resale: $280

b . 1000 2000 3000

TM primary-market auction price

| = eBay secondary-markst value unit-slope Iine|

3000

2000

1000

eBay secondany-market valus

Average Prices
- Face: $145
+ Resale: $280

1000 2000

TM face value

3000

| = eBay secondary-markst value

unit-slope line |

Source: Aditya Bhave and Eric Budish, “Primary-Market Auctions for Event Tickets: Eliminating the Rents of ‘Bob the

9

Broker




Choice 2: Underprice, Much of the
Allocation in the Secondary Market

Figure 2. Fourteen Popular Shows Held at Least 20% of Tickets for Insiders.
Source: Live Nation/Ticketmaster (2012 - 2013) and AEG (2012 - 2015F*
Filtered for shaws with 20% or more total capacity placed on hold

Artist / Team .
Secondary Markets -
Brokers .
Fans .

That's the

Less money than market-clearing price

Less heat from fans. “Tried” to set a fair price
Some artists/teams seem to divert tickets to
secondary market, to get market price

Winner: get a big share of the free money

Winner: get a big share of the free money
Nuance: “marginal” broker should break
even, free entry (Hsieh and Moretti, 2003)

HATE THE STATUS QUO.
Hence 6724 comments to FTC.




Choice 3: Low Prices, Ban Resale
implementation Detail |

IDs, credit cards, or phones to tie

ticket to buyer (analogy: plane Artist/ Team +  Can set the price they want,
tickets) including below-market

+  Some scope for refund if plans Secondary « HATE THIS.
change, with penalty fees (analogy: Markets
plane tickets) Brokers - HATE THIS.

«  Speculator who buys N tickets could
resell N-1 of them, “walk them in”, Fans - Pay “fair price”. The “free money”
but this doesn’t scale. More like goes directly to them.
Dickens-era resale than Bots-era «  Some allocative inefficiency. Even if
resale | really want to go, may not be able

to. (Greg Mankiw $2500 for

Reference P3 RRLCOUY, “Ticket Resale, Bots, and

Hamilton tickets).




Politics of Choice 3

*  Concentrated Interests oppose it
— Secondary market players
— Brokers

— Arguably Ticketmaster, which has
taken a “join the party” approach
to the secondary market, now at
~$2bn volume

*  Dispersed Interests benefit
— Fans

*  Artists/Teams may have a loud-enough
voice to effect change

That's the

Summary

1 Rriefly decrriha tha nrnanizatinn’s missinn ar most sinnificant activitiec:

REI ATTNG TR ACCESS TN AND ATTENNANCE AT | TUR DURITC SPORTS, MUSIC, THEATRICAL AND OTHER EVEN

LLOWING ALL CONSUMERS TO BUY, SELL OR SHARE TICKETS-WHEN THEY
WANT, WHERE THEY WANT, AND WITH AND TO WHOM THEY WANT; TO EDUCATE CONSUMERS ABOUT THESE RIGHTS, THREATS TO
THESE RIGHTS, AND OPPORTUNITIES TO DEFEND OR PROMOTE THESE RIGHTS; AND TO CHALLENGE EFFORTS OF CONTENT OWNERS,
VENUE OWNERS, TEAM OWNERS, EVENT PRODUCERS, TICKETING AGENCIES, AND GOVERNMENT LEGISLATIVE AND REGULATORY
AGENCIES THAT INTENTIONALLY OR UNINTENTIONALLY SEEK TO INHIBIT THESE RIGHTS.




Policy Proposal |

e Artists and Teams should have the CHOICE to
restrict resale for some or all of their tickets

That's the




Policy Proposal |, cont.

“FREE MONEY” -> massive rent-seeking, broken market.

Only 2 real alternatives to the status quo
— 1) Set a market-clearing price (Taylor Swift, Rolling Stones)
— 2) Set below-market prices, restrict resale

| propose that artists/teams be free to choose their preferred mix of (1) and (2)
— | suspect many will choose some of both

| understand both (1) and (2) are bad for secondary-market players
— You may hear some complaining ...
— Chicago economists have a thick skin.

That's the




Policy Proposal Il

*  Fee transparency @ Transportation.gov
— Fees are both OPAQUE and HIGH
— In both the PRIMARY and SECONDARY markets 5 orme » fMim ot bekcy 1 Avinin Doy

. Airline Rules and Fares

*  Proposal: adopt the DOT model " Ovarview
— You have to show the all-in price, if the fee is mandatory ' : P
(i.e., can’t buy the ticket without paying the fee)

*  Note: firms will not “unilaterally disarm” Disclo

— StubHub experiment shows that transparent fees, in the
context of a market that is otherwise often non-transparent,
is very costly

—  (Blake, Moshary, Sweeney and Tadelis, “Price Salience and Product
' i % kil

That's the




2.

Concluding Thoughts

The ticket market has been broken for a long time

—  The structural economic issue is artists/teams sometimes want to “underprice” their
tickets relative to what the market will bear (fairness, PR, long-run economic interests,
etc.)

— This creates an incentive for rent-seeking behavior

The internet has badly exacerbated the problem

— Rent-seeking has gone haywire
— For many events, the secondary market is now the market

Two proposals that would do a lot of good to fix the market:

Allow artists and teams the choice to restrict resale for some or
all of their tickets.

Fee Transparency. In both the primary and secondary market.




Concluding Thoughts

. | want to close by connecting these two simple policy ideas to ideas that I've learned
from two influential figures in the history of economic thought:

1. Milton Freidman
“Free to choose”
— “Rules of the game” as the role of government MILTON
) FRIEDMAN
2. Alvin Roth ;
— Market Design
— Matching: some markets don’t clear through price alone

. | think the tickets market may be one where we’ve learned, from 100+ years of history,
that price alone may not be the only determinant of “who gets what” 8
*  Whether artists/teams determine the allocation based on who pays the most, who's & Wh() ._4
willing to wait in line, likes on Instagram, etc., it should be their choice. 4
. And whether in the cheap seats or front row, fans deserve a transparent market [ GetS 2
= What ®
That's the & —and Why «

ALVIN E. ROTH

rik NowkL PRIZE IN ECONOMICS




Keynote Address

Eric Budish

Professor of Economics
The University of Chicago
Booth School of Business

That's the




Panel 1-A: Bots and the BOTS Act

« Gary Adler - National Association of Ticket Brokers
 Rami Essaid - Distil Networks

* David Marcus - Ticketmaster

« Jeff Poirier - StubHub

« Joe Ridout - Consumer Action

* Noah Stein - New York Attorney General’s Office

 Moderator; Mamie Kresses - FTC

That's the




That's the




Panel 1-B: Other Consumer Protection Issues
Around Ticket Availability

« Gary Adler - National Association of Ticket Brokers
* Russell D’Souza - SeatGeek

* David Marcus - Ticketmaster

« Jeff Poirier - StubHub

« Joe Ridout - Consumer Action

 Bob Roux - Live Nation Entertainment

* Noah Stein - New York Attorney General’s Office

* Moderators: Mamie Kresses and Eric Budish

That's the




LUNCH

That's the




Panel 2: The Adequacy of Ticket Price

and Fee Disclosures

« Laura Brett - National Advertising Division of BBB
* Russell D'Souza - SeatGeek

« Sara Fisher Ellison - MIT Economics Department
* Anna Laitin - Consumer Reports

« John Lawrence - StubHub

« Tamara Mendelsohn — Eventbrite

« Patti-Anne Tarlton - Ticketmaster

 Moderator: Michael Ostheimer-FTC

That's the
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Panel 3: Consumer Confusion -
What and From Whom Am | Buying?

John Breyault - National Consumers League

Gilbert Hoover - The Shubert Organization

Katy McCabe - Google

Michael Marion - International Association of Venue Managers
Michael Newquist - Ultimate Fighting Championship

Carl Szabo - NetChoice

Parul Shah - UK Competition & Markets Authority

Don Vaccaro - TicketNetwork

Moderator: Devin W. Domond - FTC
That's the
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< C 00 @ https//www.googlecom/search?source=hp&ei=hrbtXKOyPMulSwle55-QAg8ig=hamilton+forrest+theater +tickets&oq=hamilton+forrest+theater+tickets&gs |=psy-ab12.0122i3044292.. %+ O H | @

@ Ficntranet [ Student and Parent... Relativity [ The George Washin.

hamilton forrest theater tickets L Q

Google

All News Shopping Maps Images More Settings Tools

About 12,600,000 results (0.52 seconds)

Hamilton Tickets 2019 | Forrest Theatre Tickets | tickets-centers.com

www tickets-centers.com/ ~

2019 Hamilton Tickets. Secure Forrest Theatre Tickets Today. View Huge Inventory with Interactive

Sest . ret Gustomer S & ScureChaout. By Tikets O, Jon 0t Newsier [ it s s
Multiple Payment Options. Highlights: A Resale Marketplace, Multiple Payment Options Available.

€ 3 C 0 @ hitps//www.google.com/search?source=hpaiei=hrbtXKOyPMulSwl e55-QAgBq=hamilton+forrest+theater+ticketsBiog=hamilton+forrest + theater +tickets8igs_l=psy-ab12.0i22304429.2.. % O H | @

Hamilton - Washington DC | Tickets On Sale - Order Now @ rranmanet [l Student and Parent ] Relativity B The George Washin
www.vividseats.com/ ¥ -
Buy Tickets to Hamilton Live From Kennedy Center Opera House in Washington DC. Email Delivery. GO gle hamilton forrest theater tickets L Q m

Unmatched Service. Instant Download. Types: Instant Download Tickets, e-Mail Delivery Tickets,

Interactive Seat Maps, Last Minute Tickets forrest theater seating chart  hamilton ticket packages

hamilton tickets hamilton school tickets

Hamilton Tickets | Ticketmaster.com® Verified

www.ticketmaster.com/ *

¥k & Rating for ticketmaster.com: 3.9 - 122 reviews

See Hamilton at The Hippodrome Theatre in Baltimore. Buy Tickets Now! Safe Secure Markelplace.
Secure & Guaranteed. 100% Verified Tickets. Types: Premium Tickets, Mobile Tickets.

Hamilton - The Forrest Theatre

wwww.forrest-theatre. com/hamilton.html

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are
many sites and people who are selling overpriced, and in

The Forrest Theatre - Home

hittps://ww)

ketsoffice.org/performers/hamilton-forrest-theatre

Hamilton Premium Tickets 2019 | Philadelphia Live Theater

www ticketsoffice.org/ ~

Hamilton, Forrest Theatre, Philadelphia, PA. Certified Authenticity - Resale Tickets. Save Up to 20% +
Interactive Seating Chart, 100% Buyer Guarantee on 2019 Tickets. Safe & Secure. Instant Download

Hamilton - The Forrest Theatre

www.forrest-theatre.com/hamilton.html ~

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are
many sites and people who are selling overpriced, and in

www forrest-theatre com/ =

Cals Philadelphia Forrest Theatre. Cats _ Dr. Seuss’ How the Grinch Stale Christmas Philadelphia
Merriam Theater . Tickets for Hamilton are not yet on-sale

Shows - Subscriptions - Theatre Info

Shows - The Forrest Theatre

wiaw. forrest-theatre.com/shews.himl =

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are
many sites and people who are selling overpriced, and in

May 26 - Jun O Tha Book of Mormon

Jun18-Jun30  Cats

Aug 27 - Nov 17 Hamilton

Hamilton Tickets Philadelphia - Kimmel Center Broadway Series
https:fhvww kimnr d-tickets/2018 -./hamilton/ ~

The hit Broadway show Hamilton is coming to Philadelphia from 8/27 — 11/17, 2019. Enter your email
address to receive alerls about Hamilton.

Hamilton - Forrest Theater, Philadelphia, PA - Tickets, information ..
hitps:fiww theat veater/r php ¥

Hamilton at the Forrest Theater, Philadelphia, PA August 27 - November 17, 2019. Buy tickets
online now or find out mere with Philadelphia Theater.

Aug 27 - Nov 17 Hamilton
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Order by phone: % 844-211-5472

HAMILTON August 27 - Novenber 17, 2019 BUY TICKETS .

FORREST THEATER = 1114 WALNUT ST, PHILADELPHIA, PA 19107

HAMILTON

WINNER OF 11 TONY AWARDS

BOOK TICKETS &
00000000

WHY SEE HAMILTON? Broadway Shows  Musicals TonyWinners  Tony Nominees  Critics Pick 2016 Tany Winne

THE BROADWAY PHENOMENON

Hello! It's probably obvious, but we need to let you know that we use cookies to enable us to run this website and for it to actually work! You can find lots more detail in our Cookie Policy Gotit!
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HAMILTON *  August 27 - November 17, 2019 BUY TICKETS

WHY SEE HAMILTON?
THE BROADWAY PHENOMENON

2016 Te

The biggest Braadway show since The Book of Mormon has hit the road on its first ever
national tour! Written by Tony, Grammy and Emmy Award winner Lin Manuel Miranda,
Hamilton is a true landmark of American culture, tearing up the musical theatre rulebook with a
score that is equal parts Sondneim and Notorious BLG., and a cast of ethnically diverse actors

About Philadelphia Theater: Wi

iR e roles of (e Founding Fathers. The Story centers on Alexander Hamiiten, one of 6ur mest NEXT AVAILABLE PERFORMANCES
impartant (and colorful) eharacters, whe rose from his humble orphaned beginnings to play a
major role in making America the country It s today. WHEN WHAT TIME PRICES FROM
Hamilton mace its New York debut Off-Broadway at the Public Theater in 2015, where it was Tue, Aug 27 . - £340
miet with universal acclaim and was extended three tmes due (o public demand, It o3t none of
s potency n the subsequent Broadway transfer, with Ben Brantley of the New York Times D . o
writing it was "thanging the language of musicals”, President Obama himself deemed it good
enough for not one but two wisits! In 2016, it won the Puliczer Prize for Drama and scooped 11 Thu, Aug 29 N £340
Tony Awards, including Best Musical, Best Score and many more! In 2018, it swept the Olivier
Awards bagging seven of their record breaking 11 nominations ol Aug 30 . e
- Sat, Aug 31 2 l 3 ramiton - fomest Toesier ot % (] —
Sun, Sep 1 1:00 BM g W C O @ bitps//wwwphiladelphia-theater.com/theates theater/hamilton.phg & ol O :
ADDITIONAL INFORMATION = @ lcwat [ St i P {53 ety [ i G Wi
Mon, Sep 2 . 3
CAST AND CREATIVE ! HAMILTON g November 17, 2019 BUY TICKETS =
View all times and dates. ¥ )
AWARDS - '
WHAT WE THOUGHT WHAT YOU THOUGHT
WHAT WE THOUGHT WHAT YOU THOUGHT SRILLIANT Engrossing unforgareable i cnnceit e 44 Sach
ks
REHNITANT Fnornceing nnfaraarrah, 61 reviews. average rating: (4.4 Stars)

&6 This is cheatre ac its best!?

Halint e nenhahhs nhuinie b

& '_‘b reiacoon T More dealin ou - This is whiat cus reviewser, Nicola Quin, had ta say whin she I have been excited to see this show since | first heard it was coming. er
saw Hamilton on Broadway In 2015 Lin-Manuel Miranda was
inspired by his love for 90's rap and hip hop, and Broadway Nicola Quinn
05k 15 MASH-UP IKAE W eXpenence music which moves by Dan: “Exceeded sky-nigh
Iyrics, beats My wite and I read the book, istened to the soundtrack, and bought the.. more »

Read full review ¥

Readalireviews » Wit areview »
NEARBY SPREAD THE WORD
Sound g00d to you? Share this page on social Media and let your friends know about
Q @ Q Harmikon a Forrest Theacer

Venue home Location Restaurants
Parking Hokels
ADDITIONAL INFORMATION [ e v 3
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HAMILTON v August 27 - November 17, 2019 BUY TICKETS
WHY SEE HAMILTON? e i

THE BROADWAY PHENOMENON

st Philadelphia Theater: W
The biggest Broadway show since The Book of Morman has hit the road on its first ever

national tour! Written by Tony, Grammy and Emmy Award winner Lin Manuel Miranda,
Hamilton IS a true Laindmark of American culiure, teaning up the musical theatre rulebook with a
Score that is equal parts Sondheim and Notorious B.LG., and a cast of ethnically diverse actors
in the roles of the Founding Fathers. The story 5 On Alexande:

NEXT AVAILABLE PERFORMANCES

Hamilton, one of Gur most

IMpor (and colorful) characters, who rose f his humblé orphanéed beg
major role in making America the country it is today. WHEN WHAT TIME
Hamilton made its New York debut Off-Broadway at the Public Theater in 2015, where it was Tue, Aug 27
| acclaim and wars extended three times due to public demand. It 10t none of
. with Ben Brantley of the New York Times Wed, Aug 28
WIILINg It W [ President Obama nimsell deemed it good
enough for Not oné DUt two visits! In 2016, 1t won the Pulizer Prize for Drama and scooped 11 Thu Ave 29
Tony Awards, including Best Musical, Best 5core and many more! In 2018, it swept the Olrvier i
A g g Sev L d breaking 11 no at
wards bagging seven of their record breaking 11 nomINacions. Fri Aug 30
v Sat, Aug 31 2 PM
Sun, Sep 1 1 PM
ADDITIONAL INFORMATION =
Mon, Sep 2
CAST AND CREATIVE =
View all times and dates »
AWARDS =
WHAT WE THOUGHT WHAT YOU THOUGHT
RRIIIANT Frornceing iinfaraarrahla 61 reviews. averae rating: (4.4 Stars)

PRICES FROM

$340

$340

$355

3355

3285
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FEEETRE THLATIE

PLEASE NOTE

Seating plan Is lustrative
only, layout may vary.

We are a resale
marketplace, not the ticket
seller. Prices are set by
third-party sellers and may
be above face value.

CUSTOMER REVIEWS

How was your shopping
experience?

L2228 ¢

Jack K.
250ct 2018

6 Thisis
vill return. 3

S | T e

Please note

GROUP SELECTOR:

Orchestra

Front Mezzanine

Vet Trvh dag T 8 g

908 kAT ST P A P, P BT

W Rear Mezzanine

o b

BT il Lo B0 MG

REAR ORC SIDES.
Row 2
E2Email delivery by 08/25/119

REAR MEZZANINE
Row A

Expected ship date: 08/22/19

REAR MEZZANINE
Row A-Q

Expected ship date: 08/
ORCHESTRA RIGHT
Row N

CMabile Tickets

REAR MEZZAN|
Row O

Expected ship date: 0

REAR MEZZANINE
Row Q

L

Ew

P

L OBA-F11-5472

CHAMCH DATH & Tk

o
i

' - LI
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s
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$470.00

$552.00
&

$636.00

$637.00

$646.00

$682.00

$685.00

BUY »

BUY »

BUY b




L +1844-211-5472

ENTER E-MAIL ADDRESS ORDER SUMMARY

E-mall Address HAMILTON

@ Forrest Theatre - Philadelphia, PA

Retype e-mail address

[ Tuesday August 27, 2019 7:30 PM

events inmy arca Sectian: ORCHESTRA RIGHT

ews and update:
Rowr. AA

Price- $469.00 each

SHIPPING & DELIVERY

Notes: Please note that you will need a smartphone to

£ain entry 10 yeur event. Zone Seating. This listing

Delivery Country  United States -
describes tickets that the seller does not have in hand
but il obeain for you. After you place your order and

Delivery Method  Select a delivery method 5 your order is confirmed, we guaranree that your tickers

willbe

fin the zone or section listed ar ane

compai

5720119 for these tickets. P!

The seller has provided an expected in-hand date of 05 e keep this in mind when

choosing a deivery method

nime for the event or your money back. Or
exceeding four tickers may be Spiit up into diferant
raws within the requested zcne or section.

PAYMENT TYPE & BILLING Tickets Requested: 2 v

Payment Method Subtotal $469.00x 2

Pay by credit card

C 0 @ hitpsy/checkoutphiladelphia-theater.com/checkout/checko edirect.. @& % O H | O i

Pay wih Paypal

7C3%7Cpr 146939

action?prod

ashin.

avet [ Stue

wity B The George

e g e

and Parent. Rel

Please note: We are an Independent resale -
marketplace. Tickes prices may exceed face value,

Terms of Use

This website is part of the Theatreland Ltd. Collection (“Theatreland™). By USIng or wisiting this Theatreland
purchasing tickets listed on the Website, you expressly agree (o abide and be bound by and follow the followi
[Terms®) as well 35 all applicable laws, erdinances and regulalions. You represent that you are legally able Lo enter into this binding

CUSTOMER REVIEWS

How was your shopping experience?

contract and iryou are under 18, (hal you are purchasing Uckets UNder te sUpervision of 4 parent or guardian
Winen you order fram the Website, you represent and warrant that you are aware of and understand the following terms 1.2, 0.8
Anonymous
All sales are final. All prices are listed in US Dollars (USD) 3Nov 2018

1 agree to the sales terms and conditions . | have reviewed the Order SUmMmary above and understand that

I am not purchasing directly from the venue box office and that tickets may be above face value.

Place Order v et v e

PURCHASE INFORMATION

Areturn e-mail stating that you have been charged
for your order serves as acceplance of your offer o
purchase tickets.

All sales are final
There are no refunds, exchanges or cancellations.
the event Is pastponed, tickets will be honored for the
rescheduled date,

0 Your order information is secured

This site uses S5 encryption t@ securely transmic
your order infarmation for processing, Your personal
Infarmation will not be sold or rented. For mare

Infarmanion, please review our privacy palicy.
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< CcC O @ https;//www.google.com/search?source=hpei=hrbtXKOyPMulSwl e55-QAg8q=hamilton +forrest+theater +tickets&oq=hamilton+forrest +theater+tickets&gs |=psy-ab.12.0122i304429.2.. %+ Q@ H | @ i
@ Ficntranet [ Studentand Parent.. (&) Relativity [ The George Washin.
GQ g|e hamilton forrest theater tickets _!, Q

All News Shopping Maps Images More Settings Tools

About 12,600,000 results (0.52 seconds)

Hamilton Tickets 2019 | Forrest Theatre Tickets | tickets-centers.com
www tickets-centers.com/ ~

2019 Hamilton Tickets. Secure Forrest Theatre Tickets Today. View Huge Inventory with Interactive =
st s Gt oo s s ceccon s e e, e v | & e [ ==

Multiple Payment Options. Highlights: A Resale Marketplace, Multiple Payment Options Available . = .
ple Pay P ohlg i ple Pay a € 3 C O @ hitpsy/www.google.com/search?source=hp&ei=hibtXKOyPMuJSwLeS5-QAg&q=hamilton + forrest + theater + tickets&toq =hamilton + forrest + theater  tickets&tgs |=psy-ab12.0122i3044292.. % O W | @ i

. . FTClntranet Student and Parent.. [ Relativity The George Washin
Hamilton - Washington DC | Tickets On Sale - Order Now @ = vy @ B
www.vividseats.com/ ¥ G | L Q m )
Buy Tickets to Hamilton Live From Kennedy Center Opera House in Washington DC. Email Delivery. o g e hamlton forrest theater tickets s

Unmatched Service. Instant Download. Types: Instant Download Tickets, e-Mail Delivery Tickets,
Interactive Seat Maps, Last Minute Tickets.

forrest theater seating chart hamilton ticket packages

hamilton tickets hamitton school tickets

Hamilton Tickets | Ticketmaster.com® Verified

www.ticketmaster.com/ *

¥k & Rating for ticketmaster.com: 3.9 - 122 reviews

See Hamilton at The Hippodrome Theatre in Baltimore. Buy Tickets Now! Safe Secure Markelplace.
Secure & Guaranteed. 100% Verified Tickets. Types: Premium Tickets, Mobile Tickets.

Hamilton - The Forrest Theatre
whaw forrest-theatre. com/hamilton.htmi =

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are
many sites and people who are selling overpriced, and in

The Forrest Theatre - Home

ww forrest-theatre.com/ v

Cats Philadelphia Forrest Theatre Cats  Dr Seuss’ How the Grinch Stole Christmas Philadelphia
Merriam Theater __ Tickets for Hamilton are not yat on-sale.

Hamilton Premium Tickets 2019 | Philadelphia Live Theater
www ticketsoffice.org/ ~
Hamilton, Forrest Theatre, Philadelphia, PA. Certified Authenticity - Resale Tickets. Save Up to 20% +

Interactive Seating Chart, 100% Buyer Guarantee on 2019 Tickets. Safe & Secure. Instant Download Shows - Subscriptions - Theatre Info

Hamilton - The Forrest Theatre Shows - The Forrest Theatre

www.forrest-theatre.com/hamilton.html ~ www.forrest-theatre.com/shows.html ~

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are
many sites and people who are selling overpriced, and in .. many sites and people who are selling overpriced, and in

May 28 -Jun @  The Book of Mormon
Jun18-Jun30 Cats
Aug 27 - Nov 17 Hamilton

it ps://ww

Hamilton Tickets Philadelphia - Kimmel Center Broadway Series
https:fww d-ti 1 fhamilton/ *
The hit Broadway show Hamilton is coming to Philadelphia from 827 - 11/17, 2019. Enter your email
address lo receive alerts about Hamilton

Hamilton - Forrest Theater, Philadelphia, PA - Tickets, information ...
hitps:/ i theat iiton.php ¥

Hamilton at the Forrest Theater, Philadelphia, PA August 27 - November 17, 2019 Buy tickets
online now or find out more with Philadelphia Theater

Aug 27 - Nov 17

Hamilton
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HAMILTON
Aug 27 - Nov Forrest Theatre
17,2019

Hamilton is the story of America's Founding Father Alexander Hamilton, an
immigrant from the West Indies who became George Washington's right-hand man
during the Revolutionary War and was the new nation’s first Treasury Secretary.

Featuring a score that blends hip-hop, jazz, blues, rap, R&B, and

e
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<« C 0 @ Notsecure | www.forrest-theatre.com/han

Relativity [ T

g Washin...

HAMILTON

17,2019

Harr

on is the story of America's Founding Father Alexander Hamilton, an
immigrant from the West Indies who became George Washington's right-hand man

during the Revolutionary War and was the new nation's first Treasury Secretary

HAM I LTON

Featuring a score that blends hip-hop, ja

blues, rap, R&B, and

Broadway, Hamilton is the story of America then, as told by America now

with book, music, and lyrics by Lin-Manuel Miranda, direction by Thomas Kail,

choreography by Andy Blankenbuehler, and musical supervision and orchestrations
by Alex Lacamoire, Hamilton is based on Ron Chernow’s biography of Founding
Father Alexander Hamilton

Tickets for Hamilton are not yet on-sale. While it's tempting to get tickets any way you can, there are many sites and people
who are selling overpriced, and in some cases, fraudulent tickets. For the best seats, the best prices, and to eliminate the risk of
counterfeit tickets, all purchases for the Philadelphia engagement should be made through TELECHARGE.COM at the

appropriate time.

The Forrest Theatre | 1114 Walnut Street | Philadelphia, PA (".’ he Shuben‘.
19107 Organization
ickets: www.telecharge.com | 800-447-7400
ubert Organization. All rights reserved.

6:34 PM
5/28/2019




' Hamilton - Forrest Theater, Phila. X e

&« CcC 0 @ https:;//www.philadelphia-theater.com/theaters/forrest-theater/hamilton.php & N (eI | | e :
@ FiCintranet [ Student and Parent.. Relativity The George Washin

HAMILTON ~ | August 27 - November 17, 2019 BUY TICKETS &

WHY SEE HAMILTON? Broadway Shows Musicals Tony Winners Tony Nominees  Critics Pick 2016 Tony Winner

About Philadelphia |  mesorowrmeouson

About Philadelphia Theater: \
The biggest Broadway show since The Book of Mermon has hit the road on its first ever

We sell primary, discount and
[ national tour! Written by Tony, Grammy and Emmy Award winner Lin Manuel

Theater- We are an Hamilton is a true \andny"lark zf Amerlc;/m culture, [yearmgu re rulebook with a

score that is equal parts Sondheim and N P8 and a cast of ethnically diverse actors
independent ShOW in the roles of the Foupdy e story centers on Alexander Hamilton, one of our most NEXT AVAILABLE PERFORMANCES

orful) characters, who rose from his humble orphaned beginnings to play a
. major role in making America the country it is today. WHEN WHAT TIME PRICES FROM

g u I d e n Ot a Ve n u e o r Hamilton made its New York debut Off-Broadway at the Public Theater in 2015, where it was Tue, Aug 27 . 7:30 PM £340

met with universal acclaim and was extended three times due to public demand. It lost none of

S h OW. We Sel I p ri m a ry’ its potency in the subsequent Broadway transfer, with Ben Brantley of the New York Times Wed, Aug 28 . P Em

writing it was "changing the language of musicals". President Obama himself deemed it good
enough for not one but two visits! In 2016, it won the Pulitzer Prize for Drama and scooped 11

d i SCO u nt a n d resa I e Tony Awards, including Best Musical, Best Score and many more! In 2018, it swept the Olivier Thu, Aug 29 ) 730EM $340
H

Awards bagging seven of their record breaking 11 nominations

tickets and prices may .
be above Or beIOW Sun, Sep 1 1:00 PM 6:30 PM $285

Fri, Aug 30 = 8:.00 PM $355

ADDITIONAL INFORMATION M
Mon, Sep 2
face value. cAST AND CREATIVE -
AWARDS - View all times and dates »
WHAT WE THOUGHT WHAT YOU THOUGHT

RRII 1 IANT Fnovraecing imnfarcarrahla 61 reviews. average ratine: (4.4 Stars)

Hallal 1P nrnhahh ahuinie bt wa naad ta laf uni know that wa tca rankiac fa anahla tc fa rin rhic wahcira and far it to achualh wnrld Ve can find Jots more detail in our Cookie Policy
https://\ hiladelphia-theater.com/theaters/forrest-theater;tickets.php?eventName=Hamilton&cmsEventld=20003&buy=true&vsShowld = 2667348&utc=1567260000

EE S ¢ e T e

Gotit! »




' Hamilton Tickets - Aug 27, 2019 X
. 844-211-5472

HAMILTON howng i 7 g CHANGI DATE & TIME < C ¢ @& hitps://www.philadelphia-theater.com/theate

FORREST THEATER = TV WALMUT ST, PHILADILIMEA, PR 19107

@ Ficntranet [ Student and Parent... Relativity The George V

o ] - B swow enexers pinse

SORTBY FRICE LOW TO HIGH

PREMCE: MINE 327 MAKS 1338
MEZTAMING LEFT - 515700 m .
Change date & time P
st =
REAR MEIT SIDES 83400
Row P im -
PERFORMANCE i dery Oy DRI m
Tusescking, 2T Mg REAR WETZAMINE RGHT $424.00
EEMTER [ - m
»30gm PLEASE NOTE
TRA BIGHT B ] m
Seating plan is illustrative
REAR MEZTAMING LEFT
. . R =3
PLEASE NOTE SENTER B - - o] ﬂ|y, Iayo ut may vary.
Seating plan is illustrative Sebie ke
I, ayout may vary.
:v"v a.\outm‘av vary. Exﬁ?sswum Bw $552.00 We are a resale
marketplace, not the ticket
ler. REAR ORC SIDES $615.00 i
piviad o B marketplace, not the ticket
mrgen TR _
)
sean wezzanne w0 > seller. Prices are set by
Expected ship date: 08/22/19 N
CUSTOMER REVIEWS o — . third-party sellers and may
Row A-Q Bl ol mw >
Howa your shopping i cnzy be above face value.
experience?
set600
Row N B~ @
1 8.8 8 8 ¢ G Mot Tickets -
Jack K. REAR MEZZANINE
250ct 2018 GROUP SELECTOR: Row O E -~ ‘682??
& This is my first bime Orchestra Front Mezzanine [l Rear Mezzanine Expected ship date- O
v »
s ezzanne 00 .
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l B3 Checkout - Philadelphia Thester X

1=26

t/checkout.action

< CcC 0 @ https://checkout.philadelphia-theater.com/ch:

@ Fcntaner [ Student and Parent Relativity [ The George Weshin

Orderbyphone: & +1 844-211-5472

ORDER SUMMARY
HAMILTON

ENTER E-MAIL ADDRESS

E-mail Address  Required fiel
@ Forrest Theatre - Philadelphia, PA

Retype e-mall address
B2 Tuesday August 27, 2019 7:30 PM

| want email news and updates for events in my area Section: ORCHESTRA RIGHT
Row: AA

Price: $469.00 each

SHIPPING & DELIVERY

Notes: Please note that you will need a smartphone to
gain entry to your event. Zone Seating. This listing

Delivery Country  United States v
describes tickets that the seller does not have in hand
but will obtain for you. After you place your order and
Delivery Method  Select a delivery method v your order is confirmed, we guarantee that your tickets

will be within the zone or section listed or one

The seller has provided an expected in-hand date of 08/26/2019 for these tickets. Please keep this in mind when comparable and that you will receive these ticksts in

choasing a delivery method time for the event or your money back. Orders

exceeding four tickets may be split up into differant
rows within the requested Zoneorsection

PAYMENT TYPE & BILLING Tickets Requested: 2 +
Payment Method Pay by credit card Subtotal $469.00x 2
Pay with Paypa A gift card

k Telephone: 8442115472 Bl Email: support@philadelphia-theater.com

6:42 PM

L B
2K 5/28/2019

...Zone seating. This
listing describes tickets
that the seller does not
have in hand, but will
obtain for you. ... We
guarantee that your
tickets will be within the
zone or section listed
or one comparable ...
or your money back. ...
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Al Images  Videos Maps News. Shopping My saves

20,600 Results Any time ~ @ Near Washington, District of Columbia - Ghange

Hamilton Tickets | Forrest Theatre - Philadelphia | Get Tickets Here
htp:ffforrest theatrephiladelphia-pa.org =

Ad. Hamilton Live at the Forrest Theatre in Philadelphia - Get Your Tickets Oniine Here. Tickets to
Sports, Concerts and more online now. 100% Buyer Guaranteed
100% Guarantee - Last Minute Tickets - eTickets available - Sec
Amenities: Interactive Maps, Secure Checkout, 100% Buyer Guarantee

Philadelphia Tickets - Company Info - Sell Tickets ommanene wnin vra

Hamilton Tickets 2019 | Forrest Theatre Tickets Forrest Theatre
nttps:/mamilton tickets-centers com ~ Theatre Venue

2 2019 Hamilton Tickets. Secure Forrest Theatre Tickets Today. View Huge Inventory with
Interactive Seat Maps. Great Customer Service & Secure Checkout

Sell Tickets - 6:30 PV - Join Our Newsletter

0 L A

Checkout SQUARE WEST -

a

Walnut Street Center City area of Philadeiphia,
Pennsyivania. It nas a seating capacity of 1,851 and

S is managed by The Shubert Organization. The theaire
was built in 1927 at the cost of $2 million, and w... +

o ' The Forrest Theatre is a live theatre venue at 1114

2019 Hamilton Tickets | Tickets On Sale | All Dates | seatgeek.com
hitps iseatgeek com =
24 See Hamilion Live | Buy Hamilton Tickets Now on SeatGeek

Best App for Tickets - Lowest Prices - Send Tickets To Friends - Easy o Purchase
"You're sure to find excellent deals” — The Washington Post

Hamilton Tickets | View All Dates 8 Buy Tickets

https:liwww ickets = Tickelraster

Ad. Buy Hamilton Tickets at Ticketmaster!

Buy & Sell Tickets - Safe Secure Marketplace - Secure & Guaranteed - 100% Verified Tickets
Types: Premium Tickets, Mobile Tickets, Instant Download

Hamilton - The Forrest Theatre

wunw TorTest-theatre. com/hamilton nimi =

Forrest Theatre MORE INFO Hamilton is the story of Amenica's Founding Fatner Alesander Hamilton,
an immigrant from the West Indies who became George Washington's right-hand man during the
Revolutionary War and was the new nation's first Treasury Secretary.

Hamilton Tickets | Forrest Theatre | CheapTickets
ntps: il 50678 -

Ticket prices vary depending on demand and on our inventory, but buy right now and you can get §342

tickets for Hamilton. So hurry up and get your Hamilton tickets before there are none left. Hamilton at

Forrest Theatre Buy Tickets to see Hamilton on 9/1/2019, at Forrest Theatre in Philadelphia, PA
Cheap Hamilton tickets sell out fast

Hamilton Philadelphia Broadway Tickets - Forrest Theatre
hitps:liwww eventicke i a-tickets 385203/ =

\)‘/ Wikipedia

Directions Website

Address: 1114 Walnut St, Philadelphia, PA 18107
Phone: 1(200) 447-7400

Opened: May 01, 1922

Capacity: 1,851

Architect: Herbert J. Krapp

Articles

The Best in Live Entertainment Since 1927
Built in 1927 by the Shubert Organization, the
Forrest has played host te hundreds of theatrical
productions over the years, includi.
broadway.org

People also search for See all (15+)
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Panel 3: Consumer Confusion -
What and From Whom Am | Buying?

John Breyault - National Consumers League

Gilbert Hoover - The Shubert Organization

Katy McCabe - Google

Michael Marion - International Association of Venue Managers
Michael Newquist - Ultimate Fighting Championship

Carl Szabo - NetChoice

Parul Shah - UK Competition & Markets Authority

Don Vaccaro - TicketNetwork

Moderator: Devin W. Domond - FTC




Closing Remarks

Mary K. Engle
Associate Director
FTC Division of Advertising Practices
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