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Cancer Fund of America
New Donor Acquisition Presentation

Caller Warning
You are required by law to say the opening word for word without changes.

| The Opening
{Hi, Mr/ Mis,, (our full name) with A.C. Services, a professional lundrcuser, ‘
i calling on behall of the Cancer Fund of America. i

(The opening is required by law and must be wsed perfectly, word-for-word, on every call)

How have vou been? Glad to hear it! (Or use an appropriate icebreaker)
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The Presentation
{ Mr./ Mrs.___, I'll make this quick for you, We're back to work: ]
[

| {choase two or more bullet poinis 1o discuss)

s Helping thousands of cancer victims and their familics every year.
o Providing food items and various medical supplies and Non-prescription medicine l
for cancer patients, i
e Helping relicve the financial burden upon the family and individuals with cancer |
by providing them with the supplies thal they need.
 Helping cancer paiients financially because most insurance payments, including |
 Medicare and Medicaid, fall short of the money needed 1o cover the cost of basic |
| needs during cancer care. '
i ¢ Direct care for the cancer patients whom rescarch is too late and need the help
L now.
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The Support Question

EMr/ Mrs, |, we just wanted to let you know that we are mailing out the envelopes so |
e 2 ks S g i

1 you can help out our Cancer victims and [amilies, OK!? i

IF YES — Go To The Price Presentation lPage 2)

~ 1FNo-Rebuttal i
Mr./ Mrs. _ , Last thing we want 10 do is put you in a bind, but these Cancer patients do !
not have the necessary supplies that they need to case the suffering they endure. If 313
I can help out one Cancer patient it's more than worth it, OK?

IF YES - Go 1o The Close (Page 3)

IF NO - Thanks for your time, have a nice day.
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Cancer Fund of America
Presentation

CALLER WARNING
The CF4 is not the “American Cancer Sceiety” or any other cancer support agoncy. Misleading or misrepresenting such 1o
the public wifl result in immediate termination of employment. You are required by law 1o sav the first two sextences word
Jar word without any changes. Failure 1a do so and you are committing « crims. Vielators will be terminated immediarely.
The CFA is a natipnwide organization. Aid iy granted on @ national level; any attempt to localize the support io a statewide
basis or a local area is froud!

Hello Mr. or Mrs. (customer’s last name), this is (your full name) working for
Associated Community Services. Iam professionaily fundraising on behalf of the
Cancer Fund of America. How are you? Great to hear. / Sorry to hear that.

I am calling to let you know that the CFA is irying to help out individuals and families
that have been stricken with cancer. First of all, by providing them with medical
equipment and supplies in effort to lighten their already heavy financial burden
because of this illness. Second, the CFA is working directly with hospice to furnish
them and their support agencies with important merchandise. With the help of
concerned individuals like you, the CFA hopes to be able to continue this much

needed support to these families and the patients fighting for their lives. Can we count
on you?

If yes - Great! The support is up to you. We are asking concerned
residents like you to help with a $35 pledge. Would that be okay

with you?
[f yves close
If no - Mr. or Mrs. (customer’s fast name), that’s okay,
more people feel comfortable doing $20. Is that affordable for
vou?
If yes close
Ifno - Well Mr. or Mrs. (customer’s last name), everything will add up to

help keep this program running. Our small one is $12. Would that
be affordable for you?

If ves close
[f no - Thank you for your time and have a wonderful day!!
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Cancer Fund
OF AMERICA

December 22, 2005

Mrs. Judy
THIRD APPEAL

Dear Mrs, INGG—_——

Thank you for speakinfg with Bob - an the phone on May 29, 2009, During that
catl you promised to send an urgently needed gift of $0.00 to belp us in our fight against cancer.

As of et your $0.00 g ft has not come to my attention.

Ome in three Americans will eventually be stricken with cancer. Through Cancer Fund
of America’s patient assistanée programs we have been able to help thousands of nesdy canger
sufferers with urgently needed health and bome products and advice in dealing with this
devastating disease, 1 hope you or your foved ones will never need our help, But ! want you tu
know we will alwavs be there 1o assist those in need.

Mes. [ i 5o have not bad a chance, or just have not been able to
send in your $0.00 ver. please mail it today.

Singerely,

President

P.S.  Please return this i’icdgc Reply below along with the $0.00¢ you promised in the
enclosed postpaid envelope. If this appeal and vour donation have crossed in the mail,
please disregard, Thank you.
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PLE DG E RE P L,Y | : THIRD APPEAL

CRLDLE

SIRIATARIDT

YES, hare is the $0.00 | pledyged 1 kelp Cancer Fund of Ameriea (CFA and its
pubiic education and cancer patient assistance programs,
Kiys. Judy :

[$127 sheé enclosed pistage paid wnvelope forehsm your pledae.

B 6 o ran-deducble o the exteni slloned hy faw, No contritution requined. See CFA Fac,

Canger Fund of Amem:a?, Mail Processing Conler, PO, Bok 97201, Washingion, D.C. 20090-7201  wweessssemessmsmsset
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