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The FTC / Associates Class Action
Settlement Fact Sheet

A proposed Class Action Settlement between Citigroup and The Associates';
and the Federd Trade Commission; and various individud plaintiffs.

Customers of The Associates who obtained real estate or persond loans that
included credit insurance products from December 1, 1995 through November
30, 2000, and who have not previoudy settled credit insurance daims against
The Associates or aready received afull premium refund.

The FTC and individua consumers claim that The Associates decelved
borrowersinto purchasing credit insurance productsin connection with their
loans.

Y ou don't have to do anything right now. The Court must approve the Class
Action Settlement beforeit isfind. Watch your mailbox over the next severa
weeks for further notices from the Court and the FTC. If your address changes,
notify the FTC’ stoll-free consumer hotline at 1-877-862-0866.

The FTC will administer a settlement fund of $215 million, out of which digible
borrowers may receive payment. Most consumers will receive checks, but
some consumers with open loans will receive a credit to reduce the bal ance of
their loans.

Answer sto questions consumer s may have about the Class Action Settlement

Q:

Am | digible for a payment from the sattlement fund?

A:

Maybe. Consumers who purchased credit insurance in connection with aloan from The
Associates between December 1, 1995 and November 30, 2000 may be eligible for
payment from the settlement fund. Consumers who have dreedy received afull refund
of their premiums or who previoudy sdttled their claims are not digible.

How do | gpply for a payment from the settlement fund?

A:

Y ou don't have to do anything right now. The Court must gpprove the Class Action
Settlement beforeit is fina. Watch your mailbox over the next severa weeks for further
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“The Asociates’ refersto Associates First Capita Corporation and its subsidiaries,

including Associates Corporation of North America.



notices from the Court and the FTC.

Q: How much money will | receive?

A: If the Class Action Settlement is gpproved, The FTC will administer a settlement fund
of $215 million to be paid to class members. How much you receive depends on how
much money you spent on credit insurance premiums, and how many consumers
participate in the settlement program.



