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FEDERAL TRADE COMMISSION

COMPETITION
ANTITRUST 
ENFORCEMENT

Merger Consent Orders 12

Filed Merger Cases 9

Abandoned Transactions	 11

Non-Merger Actions	 3

Civil Penalty Actions	 1

POLICY 
INITIATIVES

Hearings & Workshops 4

Reports 6

Advocacy & Amicus Briefs	
(7 advocacy letters & 2 briefs) 9

 

ENFORCEMENT ACTIONS BY SECTOR
FISCAL YEARS 2016-2020
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CONSUMER PROTECTION
ACTIONS 
FILED

Administrative 21

Federal 	 56

Civil Penalty 5

 

ORDERS 
OBTAINED

Administrative 23

Redress, Disgorgement
& Permanent Injunction 66

Civil Penalty 8

POLICY�
INITIATIVES

Workshops, Conferences & 
Hearings 13

Rulemakings Completed 1

Reports 20

CONSUMER REPORTS**

Identity Theft
1,387,615 (29.39%)

Imposter Scams
498,278 (10.56%)

Credit Bureaus, Info
Furnishers & Report Users

316,521 (6.70%) Online Shopping & 
Negative Reviews
353,509 (7.49%)

Internet Services
140,435 (2.97%)

Banks & Lenders
170,958 (3.62%)

Auto Related
120,474 (2.55%)

120,190 (2.55%)
Debt Collection

116,205 (2.46%)

Prizes, Sweepstakes 
& Lotteries

Other Categories*
614,110 (13.01%)

Health Care
83,472 (1.77%)

4,720,743 TOTAL
REPORTS*

Does not include Do Not Call reports.  “Other Categories” does not include Unspecified 
or Miscellaneous reports. 

*

** Source: Consumer Sentinel Network.



MONETARY RELIEF
TOP 5 REDRESS, DISGORGEMENT 
AND CIVIL CONTEMPT JUDGMENTS

AmeriDebt (Andris Pukke) $176 million

Progressive Leasing	 $175 million

First Data Merchant Services	 $40 million

Elegant Solutions (Mission Hills Federal)	 $27.6 million

CD Capital Investments $10.7 million

TOP 5 CIVIL 
PENALTY CASES

Facebook, Inc. $5 billion

Dish Network LLC $128 million

Kohl’s $220,000

Hyberbeard $150,000

Mortgage Solutions FCS, Inc. $120,000

1.66 MILLION
consumers received
$106.8 MILLION
in redress directly from the FTC

ADDITIONAL 
REDRESS 
ADMINISTERED
BY OTHERS

$376.19 million

NEW REDRESS, 
DISGORGEMENT 
AND CIVIL 
CONTEMPT AWARDS

$507.11 million

CIVIL PENALTIES
AWARDED $5.13 billion



DIGITAL OUTREACH M = millions  
K  = thousands

Websites

2020

2019

Visits

85.7M 80.9M

Unique Visitors

67M 62.4M

Page Views

154M

194.7M

Email

617.5K new 
subscribers

2.2M total 
subscribers

Facebook

10K new 
followers

89K total 
followers

Twitter

8.9K new 
followers

78K total 
followers

Most Popular Tweet

5 things you can do to avoid a 
#Coronavirus scam: 1. Ignore offers 
for vaccinations and home testing kits 
2. Hang up on robocalls 3. Watch out 
for phishing emails and text messages 
4. Research before you donate 
5. Stay in the know --  
Go to ftc.gov/Coronavirus for more info

YouTube

7.7K new 
subscribers

22.4K total 
subscribers

Top Viewed Video Most Popular 
on FTC Websites & YouTube Video

Your Source for a Truly Free Credit Report? 
AnnualCreditReport.com

140.6K views 74.3K views

Views of all FTC Videos: 2 million

LinkedIn

3.9K new 
followers

15.2K total 
followers

Federal Trade Commission
ftc.gov/highlights




