
Fax froh : 61262431122 ACCC EXECUTIUE 18/07/00 10:00 Pg: 3 
I& • .,.. ..... -- � -----------

1'i'-.1LL-2000 1s:44 FROM r1-1is11..c l'ft-l(l:Lt::. __,., . ... ~·~-........-.- ... -- ... 

AGltEJ!M!!Nl' BETWBBN THB P'J!'l)1!aAL 'mAI>B COMMISSION OF THE UNITED 
STATES OP AMBIUCAAND THE A.lJSTRALIAN COMPETITION & C0NSTJMER. 

COMMISSlON ON THEMVTUALBNl'OkCEMENT ASSISTANCE JN CONSUMER 
PaOTECT.ION MATTBRB 

The.A.uatralim,_,Campe\itiml.,,..... . . and Consmuar Commiasion ('"'A.CCC'') md the U.S. Federal 
Trade Cmmriaioll Cfl'C"), i,ic,qgnism, tbto obaJJenp posed by oross-border mr.rnet bud mid 
deception, md t!eeirinati.. Improve 1hc •5Kti~ olthocmfiffl:amimt of the Conaumor 
l'\ote..tillll t..wa ofboth ooantries, Jllnby agree • isllows: 

AlalCLE l: JlelJrNiPD• 

(a) in the cue of lbe l.TDitcd Sta&te, to '"unfair flt deceptive ads or practices" 1111.der Sectioit S 
ofthePeder.12 Tracie Comml•id<m "", and, ~ 

(b) in the cue of AmlraUe. to Puts 'NA. V, 11114 Sectfon 75AYA of the Trade PnlDticoa Ac:t 
of'19'74; 

u well u my amanclm.nta tbecoto, lllld SIIO!I otba- Jaws or~ll•tionc 'II the Pames may &om 
time to time ap:c in writb:J& ID be a "Consumer hJtection Law"' fb: purposes ofthil A~. 
E8Ch Party shall pzomptly uotii)t tho odisr of any amendrneuta to ita Consumer Protection l,awa. 

.Evidetrce-,., 1111 inhmadni,. twidmony, ltlltclmelm. daoumelltl or oopiai ~ or Olhcr 
tbmp that~ ol,t:aiu! iD mtklJpadrm of or during the course of aA invcstlgatlan or proceeding 
under ~ Panics" n.apecti~• Omlnmet" Protectiwi UIWI, 

P111non or Pwarm,- ret.11 to my natural pmor lap1 entity, including cm:porations, 
unlnc:oq,orated associatiolla, ~ or bodies cozpurat,: existing under or aulboril&id. by the 
laws of eltber the UDitld Slatel, its Stmle, or ifs T«riimies, the laws of Autralia, ite States, 11r i1s 
Tcrritori111, or the lAWII of otbs IIOVSISig,i stateii. 

R.quaNd Party-Mia to the Party from which asafetaaee is sought QC1cler this As,m,mem. at 
wbiGh has pn,vicled llUch euiCQ!Jlrn. · 

Rcqw,au,g ParlJl-miP to the Party seakiaJ or p,ceiving aistiruec under this A,remmmt, 

~CLE JI: ObJect 811d Scope o( A&siliulce 
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A. .. Tho Pazdcs agree GIil it Is in tbelr common interests ID share BvidcaK:c lhat will; 
fiicilitai. cfl'eetlve ~ ot1heir:rapeetivc, Co!ISIUDClr Pmtdon Laws; 
amd. U11Z1eceamyd,aplicatiaa; &cUitate eocm1imtcd ~ ~ md 
ed11Gatiou; promi,tS a bllftl:lr ~by~ of economic, and legal 
oomlili0118 1111d t'beori• n1lmmt u, tbeir :reapeclive coosumsr protccliOII. law 
~•••11• sud related a:tiviti.•; ml kc,ep Wlh othc:r iD1onned of d11velopme.nts 
in thm ru,p..ctive oOIIDlrl.ria or campaies based in that commy. 

B. In turlh-= of this Q•14ilii+m mtetset, subject to Mele IV, staff of the Puties 
will use best c:ffona u, «xiWDP '111d pro,,ide !ippt'Dpriate lnfonnatiOll in relation 
to: mvesdlalioos aQd te111111lh; speeches, tqemh papl!IB, joumal articles, etc.; 
QOll!plimlCS educatima proJr8111J; 1tQozidm111ts to rcleva11t legislation; and stafling 
md~o ialaea. 

C. Sl&bjeat to Aztidl JV, the Partial intad to asslat oae analhar and to coopcta ull a 
lOll.q>twal bui9 inpmvidmg or o1'nnnfng P:vidence that could al8fllt In 
dct• 111i 1dng wbedw a peraan bu violated or is about to violate their wpectiv-.1 
Coa,nqm Plotoo11..m Laws, or in fildlftating 1bc admmiatration or enforcame:nt of 
Nm ConlRm,!I[ Ptoalad011 Lawi. 

D. Subject to Article IV, ataff'oftheParties aball ,- thmbest efforts, to the extent 
oompadble wilt:L die Partial" lawt, eatbrccmeat polfoies and otbcr imponant 
intc11.at1. to ln1bnn each olber as sooD as practicable about v:\nJmons of Collllumer 
Protec:Uon Laws occ:uniDg or orf&inedng in the lelritory of 1bc otbeJ-Party, ar that 
affect oorJlllDl.erS ar~ in tba lrlrriroiy of tho otbm- Party. 

E. Subject ll:I Artiale JV, UldlallcCI conumplDd bythil Agieemont izicJvdes, but is 
not limited to: 

1. dualos1na. pm-idm&. crrchmsing, nr di,wmng Evidenco In the 
pc,sa l:.11 ofeilb«Party; 

2. usmg beat lllflmll to cooperato In 'the detei:tion and inv=gadoq of 
violm01111 of the Partim' Co11SuD1er Protection Laws; 

3. uaiDg best eifl'oJU to obtain Evidence at the req,Hat of a Party. mcludinii 

a. takiDi dll tllltimcmy or statemenll ofpenoaa or otherwise 
ob!afmn1 1nfimoetiou :li'om pcraons; 

c. locating ,u-iddfying paraom or things; 
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4. ub:lg beat t8iml to •.i in enamion ofacmcc o!prooeu; 

S. lllliag bea cffilirt8 to wade towarda the routinized. ,ilec;taonic sbariDg of 
appn,priaie CODlllllHlr aompllmlt miimnlltion: and 

6. in app.opdlilrl CUCII, ~ tlll.lbRement apiDSt tnmsbord~ 
11jolati.nal "fthe Patties' resplllltive Connmer l'rotectioa. La.ws. 

F. Nod:ung in 11:lia ~ abou1d prevent a Party from 5flddng RWistaac• ftorn or 
pn,Yidm1 UR8tarule to the otberhrtypumiant to other~ 1reaties, 
l"""lorullffDI ii I'&, or pradicee, 

0. lbl, Aplem'8l lhould be mad aolaly,forlheputpot0 of law enforoauimt 
ua:illtauco bctwND the Pariea. Tho provisio.Da o!this A,aemnt do DOt give rise 
to a right Oil die part of aiay,rtvato pc::rson io obtlml, suppress, or c,xgludc any 
Bwlenca, or to Impede the i::xeeu.tiou of a Request made pumllZlt to this 
A&Nement. 

R Jlloddng iu 1las AgrMllsllt cumpllls a panon to provide Bvi~ in viNlltion oi 
11E!Y loplly applicablo right. privileJII or restriction. 

l. Notbiq in tbis .Apqmiut d1'onts the rigbi of a Paty to seok Bvidcnce on a 
vohmtliybesia I-am a per!IQD loccted in 1he teuinn:7 Llftha otbllf Party, nor docs. 
myddq ln ddJ Agrccamtpreclude any suoh pe:raon m,m voluotar:ily providing 
P.vulmoo to a Party. 

AR11CLB III: Req-.d lltr AMlltlutee 

A. Reque8II 11:!r llllliBtallce alldortbia Aplmlalltl>)'thu ACCC should be addtl:ssed 
to: .ANoclate Direcmr, Jltv!,icm of Plimmng and Jidimu•tion,. FTC. R.cqucats for 
• ..,;..., .... imdm-ta A&mDJcmby the FrC sb.ould be addreaad to: Chief 
EXOClltiYC OJBcer, ACC,C,, 

2. a pmral Je. alption ottbe subjeet mauer md nature ofthe investigation 
~ prooeeMnt to wbioh the Rcqwst nilates; 

3. wbare applicable, a rlmcription of the Bvide:nce sought; 

4. ,.._. ll'l)licable, 1hl, idmtilY aml location of'any peraoa who I.J to be 
serwd with p,.,c,; e11; 
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,. wliere 11PPlioab1' • dM ii lplia:u of tho IICltion tbat the Aeqllllllting Party is 
:req11C1111Datbat thebquelted Party take; 

6. where Wlicllble, • deacriptioii ofpiocedmal or mdeatiuy nquin,ments 
bemiq on the manner in which the Requasting Party denn:s the Request 
to be a:IOUl:cd; 

7. n,quartl. if my, fbr eanfideotial treatment of the Request or its contents; 
and 

s. ~ other ill1mma1ion that the RaquntlDI Party bolievas would be holpful 
in &cilitatingmiCN or ClltOClltl.aa of a ltequast. 

C. Staft'ofthe J'lrlies llbolll4 IXID8IJlt with llllllh ot=roprdiag a Request in order to 
work out details 111prding tlae manna and iimina of exeoutiDJ; tho Rcquart. 

ARTICLE IV1 J.Jmltatlttu llll Aafstaaea 

A. Notwltbltanding IID)'athtlrpnmai011 of this Apflrnant. noithar Panylhould 
~ mfi mnadloo t.o the Ollie Party if IIUd:l commuuicmon is pmlnmted 
b)' tm law11 oftbe Paaiypor:ressing tlw intbl'lllation or woa1d be m.aompatibla with 
tut Party"• hnpOlta1lt intm,at:g_ 

B. Couinmtwidl U. drmlatic kw IDd.IDte1ests. a Party should uaeitl best e«orta to 
pzo'Yida usistance ill ft1P01111e to • Requwt. The hq\lellt$1 'Party may declmo to 
provld.e assiDnee, 

C. Befixo ~ a:RaqUlllt, tlMl hqwlsted Party llhould llO?JIUlt wi1h the 
R.ciquemng Pmty lo dot wio• ..,baths assistance niay be pvca. in part, su\lject to 
specified terms 11114 conditi.om, If a R.tqUClt is dmied. the ~d Party rbould 
provide tb1 luqullltlq Parl:ywith a writtm 11JCPlmstion of'the basis :lbr dmiial. 

n: Tbe, d-¢N wi11eriD11 U to 'Wb.ltblrto pm O RaqWll&t U1 whole Dr in part r-. with 
the Aasoc:iu,, I>hwtar, Divlsiou of Plvmfns in:id lmimDatfon, In tho ease ofth• 
nc, ad. with tb9Cl:llof'Bxocutive Officll'i:o 1becasc ofthe ACCC. 

A. Ual.laa othorwise apa by the l1artlCI, eaoh Patty abould, to tho fbll1111t extent 
pGlllil,k and comlstmt wif2I. ihl laws, 1111e its belt efliJrll to maintain the 
oontidcm+ielity ofaoy lmbrmati<m. CO!IIIIllllli\l to it in caa:lidcma by the otb« 
Party tmclmr11de ~ 111.e rocmw,g Party may, however, w.bject to .Article 
IV, oomm•ml""lte sac1l o::1111fldm:dal inibnnat1011 to other law emorcement agencies 
fbr tbopUI.POIB ofColllams Pro1ectian Law morcem.ent. UDlailS a,gn,ed 
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B. Each Patty llhauld use its best eft'orts to oppose, to the :tbllm e:xte.nl po11t"bl11 
Ol"Drietellt with its lawa. any appltolticm by• 1lli?d parr:y for disclolllll'C of 5UCh 
Cl'nfidmdal illformltlon. 

C, UlllaN atherwisc aar- by tba P8Ztillll. DCJlillcati0DS 1111d OOU&ltatiozla pl!l"IUIIQt to 
ArtiaJee n and IIl ofthis Aarwmlllt and othl!f ~1111111tllic,adona betwl!l'lll the 
Parti• in zelalion th«olo 'should be dcemod to be comidct!al. 

D. Notbing in thie AplllDCllt llho\llcl pnvont disolosure to third parties if such 
dlac1oaure a reqaln:4 by die law of the PllltY, The llequcslfng Party Bhoold use iu 
best cdibm, tu nodtf the Reqw,ste4 Pcfy at 1edt ten day& in advlllCe of 1111)' such 
plOPOllcd dia:lolntte, or, if sacb. notiea C8IIIIOt be Jivm beeause of II court Older, 
then• pn,wptly u possible,,. 

ARTICLE VI: nianl"' tD AppJlab1a Law 

A. The Pattim abould uae their beet dtona to provide to eech other prompt writ&eD 
notico of my ahllnaea » the Paey'1 Coneumor Protection Laws. 

B. In. tba llVlllt of a sipifimnt modl!cation to a Party's C'.olmnna' Prota:liwt Laws. 
the Pmtic9 9br,u]d USC their bCllt llflbm to c:onswt pzomptly to dotermmc whether 
this Apiemmt ahoU1d be ll!Dllllded. 

ARTICLE VD: Retllnl of E'91dmce 

'lb-= R.equaltmg Party 8hcnlld un itl bast dnte to keep Evidmce ahared until the 
QODCJmrion oi'tb6 ht.Nd-,tion orproceediq specified in the kequa;t and aboul4111C ita best 
e1fotta 1D :ratum nch Bwimcc at that ttmo lftbe Requested Panyrnakos a wriitm requlllt tor the 
rtUlll1:ion IDd retum oflUChEwlGJDe 111 the mu Ibo Evidmce is slimed; provided, however, that . 
Bvidencc tbat bD prape:dy en1-d 1bB public domainpUillllllllt to this agNOilltll1t Is not IUbject to 
this Article.. 

ARTICLE VJD: Coeta 

Unl8118 otbwwi8o qreed,, lbe bquosted Party ,bauld pay all collUI of executlng a 
Requa. 

AllTICLE IX: Entry lllto Force ad Tennbl•doa 

A. Thia AsrMmmlt will came into c,fliict ~ the 4ats of ~l81J&DU'e. 

B. Aaallt8nGe mid« this Apwlact llhould bo available In mvcstigaiiona or 
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pit aoedinp ,cdcr the Plrdes' Cenaumer Protection Laws oouraming qonduct or 
tralllal:tiaaa OllCJllfflIII befbra as well as after this Agroemcmt c:ntss imo force. 

C. :Bech pmy er te, 111laP1ethil AgrNment wim 30 days vmt:ten notice. Hcr.vevlll', 
prior 1v 1:ii, 111matma1bi1 ~Sit, "11:h Party &ball use its bost efft,rts to consult 
with tba other Parly. 

D. On tmDbwdnn oftbia Apemmt, the Parlim will 118D their bcist dfotts. in 
~ with Ar&1e V, tn meirrtllin tho confidentiality of IID.Y Request 1111d 
E"ridffllce oommllm.C'ated to them ill ooafldecce by ,the other Parb' u:nd« thia 
~pdorto itatwmmation; au.dtorctum, hl.ll&lCOl'dam;cwith the tmms of 
Arlide Vl1I, any Bvidc:a:e obmned 1i'om the other Party under this Agrec,m,mt. 

ARTICLE Xi ltmew of Apoeillellt 

A. Statl' oftbe Panila abaD. CCllllUlt mcl ?mew the A.Jremn,GAt 11'1 ID mmual basis 
~ the ooapaatJon,. COllrdiDati.on md en1'orcemmt asslswice wdcrtaken 
Nffl'liSl tbo Paztiaa for each 12 .month period. 

2000, in duplioato. ID tb,. Pa,Usb Jansuaae. 

Robert Pitofaky 4 Pro.&asor-Allm Fels 
Cbairmm Cbatn.uan 
Fedcnl Trade Con,mj�sfm, Autralian Competiti011 & CODILlmer 
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