
the roll of social media and 
open data in the 

New York State Senate



New York State House - http://www.flickr.com/photos/george_eastman_house/2787704474/sizes/o/



The New York State Senate - http://www.flickr.com/photos/37603091@N02/3683433750/sizes/l/







$1.5 Million/yr 
to run this 
clipping 
system









How to reboot?



White House Open Government Directive - http://www.whitehouse.gov/the_press_office/TransparencyandOpenGovernment/

"Open Government?"



collaborative 
"actively engages New Yorkers in the work of their Government"

Grand Street: Texting - http://www.flickr.com/photos/moriza/126238642/



transparent 
"promotes accountability and provides information for citizens about what their Government is doing"

banner - http://www.flickr.com/photos/fatty/52682662/



participatory 
"we should use innovative tools, methods, and systems to cooperate among themselves. should also solicit public input on how 
we can increase and improve opportunities for public participation"

First Amendment Rally (Union Square, New York City) - http://www.flickr.com/photos/lukeredmond/1215059399/



digital technology erases the 
distance btw the electorate and 
those who are sent to serve them.



Open Content
http://nysenate.gov

• Legislation
• Content
• Video

o Session
o Committee Meetings
o Public Hearings

• Bimonthly web traffic reports
• First state house to adopt 

Creative Commons for all 
content 

• RSS & iCal feeds for all
• Senator API

Web: http://NYSenate.gov
Mobile: http://m.NYSenate.gov
SMS: 41411 with the keyword 
'nysenate' followed by the bill 
number or Senator last name



Open Questions
http://NYSenate.gov

Brought us quiet zones on the 
Staten Island Ferry.

Stopped the $25.00 fee for 
new license plates.



Online Schedules
http://nysenate.gov/calendar



Open Video
http://nysenate.gov/video

• Most viewed video - 376,475
• Highest number of concurrent 

live streams - 16,000
• 540,000 Live stream views to 

date



Social Networking Sites
http://twitter.com/NYSenate

Senate reaches 
21,210 people through 
Facebook and 8,483 
through Twitter.



Townhalls & Unconferences
http://NYSenate.gov

first "unconference" 
inside of a State House.

first online townhall from the 
Senate floor.



Idea Generators

• The future of online conversations
• Last year, @NYSenate ran three campaigns & generated 

500 ideas!



Dual License
• BSD, Public Domain -your tax dollars at work
• GPL3, Share & Share a-like - no privatization of public space

OpenSource
http://github.com/nysenatecio



Open Legislation
http://open.nysenate.gov/legislation

All bills from 2009 +
• RSS
• XML
• CSV
• JSON
• Actions
• Votes
• YOUR comments





State Government 
as a Platform



OpenLeg, aka "Open Ledge"
Interactive Voice Calling

SMS Text Messaging

iPhone, Android and Smartphone support

Instant Messaging Client

Twitter Notifications

Twitter replies

Most of this was developed by a volunteer.
Mark Headd - http://bit.ly/NYSSopenleg



How is OpenLeg built?
One primary developer - Nathan Freitas - @nathanfreitas

Four RESTful Application Protocol Interfaces (APIs)
• XML

o RSS
o ATOM
o Custom Schemas

• JSON
• CSV
• HTML - for widgets

Two Interaction Libraries
• Java
• PHP



More Info • Noel Hidalgo • hidalgo@senate.state.ny.us • @noneck

Creative Commons BY NC ND +
http://nysenate.gov/copyright-policy

non-NY Senate images are under
their respective cc licences.
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